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Unit 7

Unit 1 - Somethin g to Shou t Abou t

Objective s

Vocabulary: success and achievements; special occasions;
celebrations; career qualities; feelings
Reading: multiple choice
Listening: listening for gist and detail; multiple matching;
blank filling
Speaking: asking for/giving advice; giving an opinion;
expressing uncertainty; giving and responding to news;
comparing and contrasting; speculating
Use of English: multiple choice doze; word formation;
gapped sentences
Grammar: gerunds and infinitives
Phrasa l verbs : carry;  wear
Writing: formal and informal letters (1)

Lead-in (p. 7)

1 a. Direct Ss to the title of the unit. Discuss the meaning.
'Something to Shout About' - when you've done
something special, or have something to celebrate. Elicit
other phrases to express happiness or how the people
might be feeling - on top of the world/on cloud nine/
ecstatic/proud/overwhelmed, etc.

Ask Ss to look at the pictures and say why the people
might be happy.

Suggested  Answer  Key
A he's won a prize
B he's made a breakthrough
C they've had a baby
D they're celebrating an anniversary/they've been married a

long time

Elicit other possible causes for celebration; passing a
driving test/passing an exam/getting married/getting a
job, etc.

b. Direct Ss to the task and ask them to discuss the aspects
in pairs. Allow 2 or 3 minutes. Allow longer if the
conversation seems animated. Get feedback from one
or more pairs and encourage general discussion if Ss
seem interested.

Suggested  Answer  Key
A: For many people success is really important. It makes

them feel special and improves their confidence. A lot of
people like others to look up to them. For some people, it's
enough just to know they've achieved what they are
capable of and they don't need to let everyone know what
they've done. But most people like to get recognition for
hard work or special talents. Happiness is certainly not
automatic. People think that if you're successful, you'll be
happy, but this isn't always true.

B: Sometimes if you're successful, it's like a drug and you
want more and more success so that it takes over your life.
For other people there is a fear that they might not be able
to live up to their success or even lose what they've gained,
so their lives are completely centred on achieving more
and more. In more obvious cases, celebrities have the
problem of losing their privacy and people who have
made lots of money might have the problem of having
others continually asking them for handouts.

2 a. Tell Ss they are going to listen to three people talking
about what they think are the secrets of success. Put
the three people on the board in this order:
neurosurgeon - business executive - actor. Check they
understand the meaning of 'neurosurgeon'. Elicit from
Ss what they think these people might say about the
secrets of success and list ideas on the board.

Let Ss listen once to identify the speakers and see if they
have predicted correctly. Tell Ss they will have to listen
for specific words to complete the sentences in the
exercise. Advise them to look at the words that come
before and after the gaps and to consider the grammar
of the sentence. Tell them that this is a task they will
have to do in the Listening paper.

Ask Ss to give synonyms for

block out (q. 2) = try not to listen to/filter out
channel your efforts (q. 3) = direct your energy
becomes second nature (q. 5) = becomes automatic

Let Ss listen again and give them 1 to 2 minutes after
listening to fill in the blanks in the exercise.

Answer  Key

1 believe in yourself
2 negative thought
3 sidetrack/distracted
4 Remind yourself of your target
5 focused and positive
6 disciplined
7 underestimate yourself

Ask Ss what else they can remember from what the
three people said about the secrets of success and list
them on the board.

b. Tell Ss they are going to decide which three elements
from Ex. 2a they think are the most important. Remind
Ss to use a variety of linking devices to support their
choices, e.g. so that, however, in order to, rather than, etc.
Allow Ss 2 or 3 minutes to perform the task in pairs.
Allow 2 or 3 pairs to offer feedback.

Suggested  Answer  Key
Firstly, blocking out negative thoughts is vital. Otherwise you'll
lose confidence and never succeed.
Then, channelling your efforts in the right direction will help you
to avoid losing focus and will encourage you to be positive.
Finally, reminding yourself of your target in different ways can
really help.
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Ask Ss if there is one single piece of advice they think
stands out as the most important.

3 Tell Ss to imagine they are a particular person e.g. 'Imagine
you are a fitness instructor' and ask them what qualities
they would have to have to do this job. Brainstorm these
and list them on the board. Tell them they will be matching
job qualities with particular jobs and giving their
reasons.Take them through the list of qualities, explaining
any difficulties e.g. foresight - the ability to think ahead and
consider potential problems; diplomacy - the ability to deal
with different people tactfully. Look at the example with
them and indicate that Ss are to give extended answers.
Ask Ss to work in pairs to match qualities with jobs from the
box and to give reasons.The stronger, faster Ss can think of
extra jobs of their own. Allow enough time for the weakest
Ss to have constructed at least two reasons. Encourage Ss
to alternate their sentence structure, e.g. lawyers need to be
...', 'Diplomacy is needed by...'. Monitor, correct and encourage.
Elicit feedback from several pairs.

Suggested Answer Key

A: ... A footballer, on the other hand, needs physical strength and
stamina to be able to keep up with the pace of the game.

B: Team spirit is obviously a must for him as he doesn't act alone
and success depends on the whole team playing together.

A: Imagination is vital for an art director as he is always dealing
with art and artists in some way or another.

B: It is also the most important quality a novelist must have as
without it there would be no stories or fantasy worlds.

A: Foresight and diplomacy are definitely part of a politician's
make-up as he has to deal with a wide range of different types
of people and consider future obstacles and changes.

B: A business executive must also possess these abilities for the
same reasons but obviously in a different work environment.
He must be able to see the consequences of his decisions and
look ahead to changing economic situations.

A: A teacher cannot work without having intellect as he or she
needs to be able to teach others and maintain respect.

B: This is also important for lawyers and doctors who must
command respect in the community.

A: Many careers need people who are quick thinking. A firefighter
in particular needs this quality as he has to make quick
decisions which can save lives.

B: A footballer has to think on his feet as well. And teachers.
Students can ask them all sorts of difficult questions!

A: Determination is a quality which all people need if they really
want to do their jobs efficiently and be successful at what they
choose to do.

B: I agree. If you haven't got determination, you won't get
anywhere.

4 Tell Ss that here are two different quotations about success.
Elicit paraphrases of the first quotation from the Ss and
build up the paraphrase on the board. Allow Ss 2 to 3
minutes to write a paraphrase of the second one in pairs.
Monitor and correct and ask two or three pairs to read out
their paraphrases.

Suggested Answer Key

A: The first quotation says that people who are successful often
become so because they are busy concentrating on the things
that will help them achieve success.

B: I believe that this quotation is true because it's usually the very
hard-working people that become extremely successful. The
second quotation says that the road to success is not easy and
successful people have always had to deal with failure at some
stage in their careers.

A: In my opinion, failure can also contribute to success by making
people stronger, better at what they do and more determined.

B: It can also mean that for every person going up the ladder
there is always another person coming down.

Elicit agreement or disagreement from Ss and encourage
them to justify their opinions and maybe give some
examples from their own personal experience. Feed in
vocabulary which might help e.g. rewarded/get to the
top/having a face that fits/the right place at the right
time/mindset/by dint of/stepping into someone's shoes/rejection,
etc.

Suggested Answer Key

Personally, I think there is some truth in both statements but I must
admit I don't fully agree with either. The first statement should be
true. People who work hard should be rewarded for their work and
achievements. However, in real life it is often those who shout
about what they do and make a big show of it that get noticed and
promoted or whatever. I also think that success sometimes just
depends on being in the right place at the right time or even
knowing the right people and having a face that fits. If you're
determined to get somewhere and have the mindset that wants to
get ahead, you will.

Regarding the second quotation, I think it's true that we all learn
from our mistakes and even people who have made it to the top
with apparent ease have often had to work hard on the way up
and had to deal with all sorts of rejection. If we interpret it in the
second way, I agree that to reach the top you often have to be hard
and not think about other people and who you might be stepping
on. However, I don't think that this is always true and there are
many gentle, considerate people who make it to the top by dint of
hard work and talent. It depends on the career.

Reading (pp. 8-9)

1 a. Explain that in Part 1 of the Reading paper Ss will read
three short extracts from different kinds of texts. The
three texts will all be linked to one topic or theme but
each extract will be from a different kind of writing
genre (e.g. literature, a news article, a brochure,
instructions etc.) Refer Ss to the first part of the
Strategy Point. Tell Ss that they will have to answer two
multiple choice questions per text. Note that in the
exam the three extracts will each have a title too, which
will help Ss to get the gist of what each extract is about.
Here the extracts have no titles so that Ss can infer for
themselves what kind of publication each extract comes
from. Allow Ss about 4 minutes to skim through the
texts and do the task.
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Answer Key

Extract from a sports science article - Extract B
Advice leaflet - Extract C
Extract from an autobiography - Extract A

b. Here the theme of the three texts is 'success' in a very
wide sense. Write the word 'Success' on the board and
remind Ss of the secrets of success they heard on the
recording. Underneath in three columns write the
words 'Writer', 'Athlete' and 'Student'. Elicit from Ss
what they think the secrets of success might be in each
of these professions. Write Ss' ideas on the board under
the three headings. Now ask Ss to discuss in pairs how
they think each extract relates to the theme 'success'.

Answer Key

Extract A early success of a struggling writer
Extract B recovery from cancer and subsequent world-wide

success as an athlete
Extract C how to succeed in your studies

2 Strategy Point. Go through the remainder of the points
with Ss and explain clearly what they have to do in this
section of the exam. Point out that it is not necessary to
understand every word to be able to answer the questions.
Explain to Ss that they have already conducted the
instructions given in the third bullet point (read quickly
through all three texts). Ask Ss to read the first text again
carefully. Then read through the first two questions based
on the first extract together. Follow the points then allow Ss
to continue the questions. As this is the first unit, Ss may
work in pairs and divide the questions between them. Allow
5 to 10 minutes for Ss to find the answers and discuss them
with their partner. Alternatively, the exercise could be
completed at home.

Answer Key

1 B 2 D 38 4 A 5 A 6 B

Conduct feedback and ask Ss to underline the parts of the
extracts which helped them to find the answers.

Suggested Answer Key

1 B I could feel within myself an inflation of self-esteem .../
Everyone everywhere will know how clever I am./lf only
they knew .../... I'm in the reviews .../... some have
compared me to Virginia Woolf.

2 D I wonder if these people know it is I whose photo was in
the paper today .../I don't dine in fancy restaurants../...
nor am I mentioned ...in the Evening News... /I'm secret....

3 B Remarkably, Armstrong showed no ill effects...

4 A ... made Armstrong a stronger athlete mentally.../... most
disciplined and focused...

5 A Your class attendance should be... /Teachers... formulate
test questions based on material and examples covered in
class...

6 B help you to prepare for any potential problems...

a. Remind Ss of the importance of recording new
vocabulary in context. Explain to Ss that the verb-noun
collocations are all in the texts although they might be
in a different tense/form/etc. Allow Ss to reread the
texts to look at the items in context and match them to
the meanings. Elicit feedback, asking several Ss for
answers.

Answer Key

1 h 3 i
2 f 4 e

5 a

6 j
7 c
8 d

9 b
10 g

b. Ask Ss to look at the highlighted words and phrases in
context. Direct them to the first one and ask for the
meaning of the word. Give Ss three or four minutes to
complete the task. Accept a variety of explanations as
long as they are reasonably accurate.

Suggested Answer Key

praise - to say that you admire someone
literary types - people (types) who seem to be involved in the
reading, writing or appreciation of literature
disciplined - behaving in a very strict and controlled way
obsessive drive - an overpowering force which pushes you to
succeed
persevere - to continue trying to do something in spite of
difficulties
areas of weakness - subjects or skills which you are not so
good at
as regular as clockwork - extremely regular pro-active - able
to take the initiative or change events, rather than waiting for
them to happen

4 Again, ask Ss to look at the phrases in context. Elicit
suggestions and check answers.

Answer Key

an inflation of self-esteem - an increase in her feelings of pride and
self-worth
some have compared me to Virginia Woolf! - the writer is being
compared in the press to one of the most famous twentieth
century writers and feels very proud
because of the combination and interaction - due to factors
working together
I think he'd be the first one to admit -1 believe that if you asked
him, he would say
unwilling to offer help - not ready to offer help

5 a. Remind Ss that they discussed the keys to success in the
Lead-in on p. 7. Ask Ss to write down a list of points
and compare with their partner. Allow 2 to 3 minutes
for Ss to do the task and elicit answers from individual
Ss. Encourage Ss to link their points (e.g. Firstly,... Then,...
Next,... Finally, etc).

Suggested Answer Key

To become a successful athlete you need to:
Be dedicated
Be motivated
Have natural ability
Have a healthy lifestyle
Be committed to training etc
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b. Allow 2 to 3 minutes for 'free discussion' in pairs before
asking for one or two contributions to be retold in front
of the class.

Students'own answers

Language Focus (pp. 10-13)

1 Tell Ss that you are going to talk about celebrations. Write
the word 'celebrations' on the board. Ask Ss for examples
of celebrations and write them on the board. For example,
birthday, engagement, anniversary, etc. Then tell them to do
exercise 1 a in pairs.

a. Answer Key
A birth
B wedding
C promotion
D retirement

b. Students'own answers

E anniversary
F graduation
G house-warming
H engagement

8

2 Tell Ss that they are going to hear two people talking about
a celebration, and that they should make brief notes to help
them answer the two questions. Play the recording once,
and let Ss compare notes, then play it again.

a. Suggested Answer Key

The special occasion is the girl's grandparents' golden wedding
anniversary. It was one of the best celebrations she had ever
attended/she really enjoyed herself/she had a great time.

b. Ask Ss to think of the best celebration they have ever
attended. Give them 2 minutes to complete the task. Ss
will report to the class.

Suggested Answer Key
The best celebration I have ever attended was my best friend's
house-warming party. She had just bought a small flat in
town, and all her friends came to help her celebrate. There
must have been about thirty or forty people there, so it was a
tight squeeze! We didn't have a sit-down meal because there
were too many people, but there were lots of snacks and dips
and salady things. One friend brought his guitar and played
music, and different people sang songs. It went on until about
two or three in the morning. We had a great time!

3 Students work together to choose the appropriate answer.

Answer Key
1 resolution, decision, objective
2 victory, breakthrough, achievement
3 ethics, values, rights
4 inspiration, obsession, ambition
5 prosperity, fortune, luxury

4 a. Write 'career success' on the board. Ask Ss for some
ideas about what makes a person successful in their
career, and write them on the board. Then allow 1 or 2
minutes for Ss to do the task, dealing with any
problems as they come up.

Suggested Answer Key

Background: influential acquaintances, relevant experience,
qualifications
People skills: sensitivity to others' feelings, ability to delegate,
willingness to compromise
Other personal qualities: ambition, determination, enjoy
challenges

b. Allow 2 or 3 minutes for Ss to talk in pairs before asking
several pairs to report to the class.

Suggested Answer Key

A: ... Absolutely, I had a bit of difficulty choosing between...
'relevant experience' and 'qualifications', but in the end I
ticked the former.

B: I didn't tick either. I went for 'influential acquaintances',
'supportive family' and 'well-rounded education' in the
first category.

A: Hmm. Why do you think a supportive family is so
important?

B: Well, I thinkthat if you've got support and encouragement
at home, and a happy family life in general, you tend to
work more efficiently.

A: I see. Anyway, what about the second category?...

c. Allow 3 or 4 minutes for Ss to scan the text. Check Ss'
answers.

Suggested Answer Key

Qualities Steve Jobs had:
determination/ambition/self-motivation
(he dropped out of college to...)

• experience of other cultures
(... go to India and experience Buddhism.)

• foresight/powers of intuition
(Jobs understood that computers...)

• financial backing
(he managed to obtain finance...)

• charisma (... a brilliantly choreographed demonstration
he gave himself.)
resilience (In 1986, Jobs bought Pixar...)
natural talent
(quickly engineered an award-winning campaign...)

Qualities Steve Jobs didn't have:
• attractive appearance (...he had long, unkempt hair...)

d. Allow 3 to 4 minutes for Ss to discuss their qualities.
Monitor and deal with any problems.

Students'own answers

5 Allow 2 to 3 minutes. Check Ss' answers.

Answer Key
/ back
2 purpose

right
apply

5 caught
6 condition

Remind Ss of the collocation work they did in the reading
passage on pp. 8-9. Explain that adjectives can collocate with
nouns, e.g. 'heavy traffic', adverbs can collocate with verbs
and/or adjectives, e.g. 'deeply offended', etc. Here they are
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going to look at collocations with several common verbs.
These verbs are often confused. Explain that even the wrong
preposition or article can alter the meaning of a collocation.

Put the main verbs on the board and brainstorm
collocations Ss might already know.

Give an example 'to earn one's living' (we cannot have 'to
earn the living' although we can say 'to earn a living')
meaning to get enough money to live on.

Ss work together to fill in the correct verb and then to use
the correct collocations in the sentences.

a. Answer Key

get
/

/

/

/

/

/

/

gain

/

/

/

/

/

/

/

win
/

/

/

/

/

/

earn

/

/

/

/

/

/

/

control of a situation

promotion

the title

sb's respect

a reputation

the right to do/have sth

experience

a salary

one's living

the advantage

b. 7 gained/got the advantage
2 gain/get experience
3 earned his/a living
4 gets a salary
5 gained/earned a reputation

7 a. Explain the meaning of 'fixed phrases' and 'idioms'.
(Groups of words without a necessarily transparent
meaning.) Ss may know the meaning of individual
words but not the overall meaning when they are put
together in a particular way. e.g. You've really got to pull
your socks up! Ask for other examples from Ss. In pairs, Ss
do the matching exercise, and then they fill in the
appropriate phrase in the sentences given in Ex. 7b.

9 f
10 d

Answer Key

7 / i 3 e 5 b 7 g
2 a 4 c 6 i 8 j

b. Answer Key

2 On second thoughts ' 4 on target
3 on her own 5 on a budget

Refer Ss to the reference section at the back of the book.
Remind Ss of the importance of phrasal verbs. Advise them
to learn them in context rather than lists and to select those
they learn for active production rather than passive
knowledge. Ask Ss whether they are more likely to find
phrasal verbs (multi-word verbs) in speech or writing (in
speech). Tell Ss that there is usually a formal single verb
equivalent. Give an example. Put up with = tolerate. Ask for
examples from them.

Brainstorm particles we can use with 'carry' and 'wear'. Put
on the board. Elicit any formal equivalents.

Direct Ss to the exercise and ask them to complete
individually. Check Ss' answers.

Answer Key

7 wore down (= reduced)
2 carries out (= executes)
3 carried on (= continued)
4 carry them out (= accomplish)
5 carried over (= spread)
6 wore off(= subsided)
7 wore on (= passed)
8 wore out (= destroyed through use)
9 carried off (= won unexpectedly)

10 wear away (= dissolve) (also wear out/wear through)

Ss should learn phrasal verbs for homework and select 6 to
write sentences for.

a. Write the sentence 'He's got the world at his feet' on the
board and ask Ss to suggest what it might mean. Point
out that idioms often convey a 'picture' which explains
the meaning. Ss do Ex. 9a in pairs. Ask Ss if they have
similar idioms in their language, pointing out the
importance of using them correctly.

Answer Key

2 a 4 h
3 c 5 i

6 b

7 I

8 e
9 f

10 g

b. Give Ss enough time to rewrite the sentences. Check Ss
answers around the class.

Suggested Answer Key

Giving good news: I have wonderful news, I'm pleased to
inform you that...
Giving bad news: I'm afraid I've got some bad news, I hate to
tell you this, but...

10 a. Ask for suggestions for the jumbled words. Then point
out how 'I'm pleased to inform you' and 'I regret to inform
you' can be used to give good and bad news
respectively.

Answer Key

pleased, regret

b. Students'own answers

11 a. Tell Ss they are going to hear four people responding to
either good news or bad news. Play the recording once,
and Ss match the topics with the extracts. Check their
answers and ask them what helped them decide.

Answer Key
I D 2 B 3 C 4 A

b. Play the recording again, and Ss tick the phrases that
they hear.

9
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Answer Key

Giving News
I'm afraid I've got some bad news.
You can't imagine what happened then!

• I have wonderful news for you.
I'm pleased to inform you that...

Responding to Good News
You can't be serious!
Who'd have ever thought!

• I can't believe this!
Wow! That's fantastic.
Congratulations!
You'rejoking!

• That's incredible!
That's very good news, indeed!

Responding to Bad News
• Oh, no!
• Oh, what a pity!

c. Answer Key
Formal
• I regret to inform you that...

I have wonderful news for you!
• I'm pleased to inform you that...
' I don't like to be the bearer of bad news, but...

I can't believe this!
• That's very good news, indeed!
• Oh, my. That's a shame!

Informal
• I'm afraid I've got some bad news.

You'll never guess...
I hate to tell you this, but...
You're never going to believe this, but...
You can't imagine what happened then!
There's a bit of a problem.
You can't be serious!
Who'd have ever thought!
Wow! That's fantastic!
Congratulations!
You'rejoking!
That's incredible!

• Oh no!
That's terrible/awful/horrible!
Oh, what a pity.

d. Suggested Answer Key

A: You can't imagine what happened to me on holiday.
B: What?
A: When I first arrived at the hotel, I realised that I had lost

my passport.
B: Oh, no!
A: And then, a few days later, someone stole my wallet.
B: That's horrible!

A: You'll never guess who I bumped into yesterday.
B: Who?
A: Tom! Remember Tom from the tennis club?
B: You'rejoking! How is he doing?
A: He's fine. He's here for his brother's wedding, etc

Listening & Speaking (pp. 14-15)

1 a. Ask Ss to remember a particular moment in their lives
when they were very happy. Tell them that they are
going to tell their partner about this time, using the
questions in the book as a guide. Select individual Ss to
do the task in front of the class.

Suggested Answer Key

A really special moment for me was when I went on holiday to
Paris for the first time when I was 11 years old. I went with my
parents and we stayed at a really fantastic hotel near the Arc
de Triomphe. I remember standing on the balcony of our hotel
room just looking at the lights over Paris. It was raining a little
but it was just so beautiful -1 shall never forget that moment.

b. Tell Ss that they are going to listen to some people
talking about special moments.

Remind Ss that this listening task is a multiple matching
task and is part of the Listening Paper in the exam. Look
at the Strategy Point with Ss and check they understand
the types of people, especially 'sibling'- a brother or a
sister.

Answer Key

1 G work had stopped me... someone my age...
2 F to be related to someone who... those terrible things

she...
3 E I'll get a lot more respect from the kids...
4 A I see it all the time in my job but when it's yours...
5 C a few months ago I was struggling with revision...
6 H I felt like I'd conquered the world...
7 C watching her in front of all those people/bring so

much pleasure/he represents an agency...
8 B seeing your name on it/rejection slips
9 F she was perfect/check that everything's there
10 A creating the right image for the interview

c. Suggested Answer Key

The lawyer could be satisfied because he has won a very
difficult case.
The fitness instructor could feel great satisfaction for
developing a new fitness technique that will help people all
over the world get into shape.
The actor could be proud of a performance that he put on in
front of a huge audience.

2 a. Elicit from Ss what they know about'Google'.

Explain to Ss that this type of task is found in Part 4 of
the Listening paper. Go through the Strategy Point with
them and ask them to read through the questions.
Suggest that a good way to approach the task is to
predict the type and content of the information needed
to fill the gap. Look at the first gap and ask Ss to predict
what type of word would grammatically fill it. (adjective)
Why? Because of the verb phrase 'is... of. Go through the
text and elicit predictions. (Remind Ss that they can use
1 to 3 words.) Accept all possibilities if they are
grammatically viable. Do not give answers at this stage.

10
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b. Play the recording through once and let Ss fill as many
gaps as they can. Play the recording for the second time to
let Ss check their answers. Check the answers with the
whole class, playing sections of the recording again if
necessary. Explain to Ss that their spelling must be correct.

Answer Key

1 envious
2 devised
3 marketing
4 search

5 university library
6 capital
7 fingering
8 nephew

c. Students'own answers

d. Suggested Answer Key

A: I really like the new Nintendo Wii games.
B: So, do I. They're so cool.
A: Which game do you prefer?
B: I love the tennis game. When my friends come over, we

have to play a match together.
A: What's great about it is that you can actually have fun

and be active at the same time.
B: I absolutely agree with you.

If necessary, prompt with multinationals and brand-
names, e.g. Intel, Microsoft, Ford, Coca-Cola, Sony, etc.

As an extension, ask Ss if they can think of any words in
either their own language or in English that have been
'coined' or any brand names that have become so
popular the name now represents the product e.g.
hoover/biro.

3 Peer Assessment

Since this is the first CAE-based speaking activity that Ss will
have done, before beginning, refer Ss to the Peer
Assessment Checklist at the back of the book. Explain that
these are the points that the examiner will be listening for.
(T should make photocopies of the checklist to be
distributed to the class). Go through the checklist, pointing
out that, at this stage, it is not necessary for Ss to have a
thorough knowledge of all of the marking criteria. However,
a general understanding of the basic areas will be needed
for the exercises on this page and it is important for Ss to
know what abilities they will have to demonstrate in the
Speaking test.

For the benefit of weaker or less talkative Ss, it is important
to stress that the examiner is looking for competence,
rather than perfection. (T could point out, for example, that
individual grammatical or vocabulary mistakes are not likely
to cost them the exam, as grammar and vocabulary only
accounts for 25 percent of the marks. What is far more
important is that Ss are able to follow instructions and
maintain a conversation. Even in pronunciation, Ss can be
awarded the maximum mark despite the fact that their
native accent is evident).

Throughout the Listening and Speaking sections of this
book, Ss should be encouraged to develop their own
speaking abilities, particularly in the area of fluency.

Explain to Ss what they have to do in Part 2 of the Speaking
test. There will be three pictures. The student will be asked
to select two to compare and to express an opinion about
them and perform a task. Ss have one minute to speak on
their own about the pictures. They should try to look at the
differences and similarities between the pictures and not
simply describe them. There should always be an element of
speculation involved. They should try to speak for the whole
minute and to answer the questions given. Afterwards, the
second student is given 20 seconds to answer a slightly
different question on the same set of photographs, so it is
important that they listen to their partner.

a, b. Remind Ss that Student A should talk uninterrupted
for one minute. Student B then responds for about
20 seconds. The rest of the class should assess their
performance while referring to the checklist.

Ask Ss in pairs to each try to do tasks a and b in
turns. Then elicit what language they used for
comparing. Write it on the board. Try to elicit more
language. Then look at the 'useful language'
section (for the moment, only look at 'comparing')
and go through the phrases. Ask Ss to use each
phrase to relate to the pictures they have just
looked at.

Suggested Answer Key

Refer Ss to the first half of the Tapescript Section - Unit 1,
Ex.4.

c, d. Refer Ss to the useful language used for
speculating. Ask Ss to look at the second set of
pictures. Ss reverse roles (Student B speaks for one
minute; then Student A speaks for 20 seconds),
trying to use as many of the expressions from the
'useful language' sections as possible. Get feedback
and ask for examples of the phrases they used. The
rest of the class listen and assess the pair. They will
be asked for their comments in Ex. 4.

Suggested Answer Key

Refer Ss to the second half of the Tapescript Section - Unit 1,
Ex. 4.

Optional activity. Ask Ss to choose one set of pictures
and to write the one-minute task for homework, using
the expressions looked at in class.

4 Play the recording and ask Ss to refer to the checklists they
filled in earlier. Elicit comments about their classmates'
performance compared to what they have just heard on the
recording. At this stage, it is sufficient for Ss to make
general observations on the five categories. Encourage Ss to
make positive comments on their classmates' abilities.

Students' own answers

5 Refer Ss to the short exchange at the bottom of the page
(pay special attention to the intonation of the word
'Typical', as it should have a suggestion of frustration/
resignation/annoyance). Ask Ss what other statements
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might produce the same response, e.g. 'Oh, I forgot to post
your letters again.' Elicit suggestions for the remainder of
the responses and ask pairs to act out dialogues. Monitor
and check pronunciation/intonation.

Suggested Answer Key
b We'vegota whole month off in thesummer.'
c 'I 'II have to stay in all week and get this assignment done.'
d 'My sister's passed her driving test!'
e 'I've got no homework tonight.'

Reading (pp. 16-17)

1 Ask Ss the question 'Do you think life is easier for people
today than it used to be? In what ways?' Elicit answers.
Then ask them to discuss the first question in pairs.

Suggested Answer Key

7 / think people today have an easier life than our parents had.
However, I think life has become far more stressful and busy so
that they don't necessarily have the time to appreciate it or to
be happy. There are, and will always be, worries and
responsibilities that take their toll on people. We are also losing
sight of the simple things which can make us happy and we're
becoming far too materialistic.

2 Ask Ss to look at the title and introduction to the article.
Discuss what 'New Age cures' might mean. (Alternative
therapies such as acupuncture/hypnotherapy, etc.) Then
ask Ss to predict what the writer might say. Ss read
through the text quickly. Elicit feedback (relationships).

2 Explain to Ss that Part 3 of the reading paper is multiple
choice. Go through the Strategy Point with Ss and do the
task in the stages suggested. Ss read through quickly to get
the gist. Then they look at the question stems. Then they
read again and underline relevant sections. Check these
with Ss. Then allow them 4 to 5 minutes to do the task.

Answer Key

7 C the organisers... will be down in the mouth
2 B a rise in reported incivility
3 C more than a third of young people enjoy what was once

the elite privilege of higher education.
4 A mass media
5 D for most of the population in a country as affluent...wears

off.
6 A cheering us up? Not a bit of it.
7 D the thirtysomethings, fighting on the two fronts ...

dejected

3 a. Elicit synonyms for the word 'miserable' (unhappy/fed
up/sad). Ask them to find three words/phrases from the
text which mean the same. Ss perform the task in pairs.

Answer Key

down in the mouth/wretched/glum/dejected

As an extension elicit other situations when these could
be used:

She's got flu and is feeling really wretched.
He's been a bit down in the mouth since his girlfriend
left him.
She's in a bad mood and looking glum again.
He wasn't accepted by that university. He's extremely
dejected.

b. Ask the same pairs to discuss the highlighted words.
Elicit suggestions.

Answer Key

beaming- smiling happily
incivility - rudeness
ingrates - ungrateful people
affluent-wealthy
elimination - eradication
massively - greatly
prosaic - ordinary

Refer Ss to the underlined sections and tell them to look
briefly at the first one, The organisers of National Smile Week
will be down in the mouth.' Point out that this follows the first
paragraph where the writer has asked questions about
whether the reader noticed people being particularly happy
or friendly the previous week. The writer then answers
his/her own question with a firm, 'Wo?'. Explain that we can
then assume that National Smile Week has recently been
held, and that it was a failure. Remind Ss that 'down in the
mouth' means miserable and ask them to suggest why this
phrase, and not any of its synonyms, has been used ('down
in the mouth' has a slight comic feel to it because it creates an
image of an inverted smile; as a result, the writer adequately
conveys the failure of National Smile Week but, by keeping the tone
light-hearted, he maintains the interest of the reader).

Ss work in pairs. Ask them to look at the next underlined
section and allow about a minute for them to discuss the
language used. Elicit suggestions/explanations from pairs.
Repeat for the rest of the underlined sections, helping with
the literal meanings of individual words where necessary.

Suggested Answer Key

the sand of our collective scepticism - If necessary, prompt
with a question such as "What particular qualities does sand
have?" (it's not stable; you can sink in it) or 'What happens when
you run into sand?" (you get stuck; you sink). Remind Ss, if
necessary, that the subject of the sentence is 'the efforts of
the organisers of National Smile Week', and that the verb is
'run into'. The image of sand is used here to suggest
quicksand. 'Our collective scepticism' refers to the shared
doubt and misery that exists in society.

The image created, therefore, is that any attempts to make
us happy will be overpowered by a general feeling of doubt
and gloom in society.

imagine if somebody stepped on your foot - Here, the writer
returns briefly to direct address. After explaining that a pair of
shoes costs a million pounds, the writer engages the reader by
creating a scenario. This helps to reinforce the slightly ridiculous
concept of such an expensive pair of shoes.

Medicine has become a victim of its own success - 'a victim of its
own successes a commonly used phrase which has becomealmosta

12
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cliche. It refers to the way success can bring negative consequences
with it. (In this case, the success is that medicine has advanced so
much that people have very high expectations of it. Medicine
becomes a victim when people are overly critical if it fails us). Point
out that this statement is fully supported by an explanation and an
example ifSs read on to the end of the paragraph.

5 a, b. Ss discuss the questions in pairs or small
groups.Monitor and check Ss' answers.

a. Suggested Answer Key

A: I think that friends can bring a lot of happiness and
fulfillment to our lives.

B: I agree with you. Friends can share good and bad times
with you.

A: They can also make you feel happy when you are feeling
down. Not to mention, that they can give you good advice
when you need it the most.

B: Friendships also become stronger as the years go by. An
old friend, is usually a good friend.

A: You're absolutely right. But that doesn't mean that new
friends cannot be good friends. It totally depends on the
other person's personality.

B: Yes, I couldn't agree with you more. Friends, new and old,
are always welcome.

b. A: The findings of a similar survey in our country would
probably show similar results. People nowadays cannot
trust other easily and this is mostly due to the fact that we
don't know what other people are thinking.

B: I agree with you. Unfortunately, sometimes people are
jealous of your success and they don't want you to be
happy. For this reason, they will give you bad advice.

C: That's not always the case, but I do know a lot of people
who think that way and it is very sad. etc

c. Students' own answers

Use of English (pp. 18-21)

1 Refer Ss to the Grammar Reference section at the back of
the book. Ask Ss to list the main uses of the gerund and put
them on the board. (As subject/after prepositions/after certain
verbs and expressions)

Give examples for each.

a Training is important for sportsmen
b She left without speaking to me
c I can't stand people talking loudly

a. Look at the first example and identify which use it
illustrates. Ss do task. Check Ss' answers.

Answer Key

2 Doing two things at the same time is nearly impossible for
me.

3 Having to deal with such a problem on a Friday afternoon
is very frustrating for her.

4 Seeing old people holding hands makes me feel really

happy.

b. In pairs, Ss do the task using gerunds. Extend to using
adjectives of feeling and mood looked at earlier in the
unit.

Suggested Answer Key

1 It takes me a long time to do my homeworkSDoing my
homework takes me a long time.

2 It is nearly impossible for me to lose weightAosing weight
is nearly impossible for me.

3 It makes me really happy when I get a phone call from
someone I haven't seen for ages./Getting a phone call
from someone I haven't seen for ages makes me really
happy.

a. Remind Ss that a gerund is also needed after a
preposition. These could be prepositions in their own
right (He left without seeing her) or dependent
prepositions or phrasal verbs (multi-word verbs). Explain
to Ss how important it is to learn dependent
prepositions. They should always learn the preposition
with the verb. There is little logic to which prepositions
to use so there is no alternative to learning them by
heart. Ss perform the task individually, then check in
pairs. Check Ss' answers.

Answer Key

1 of 5 in 9 of
against/at
2 on 6 from 10 with
3 of 7 on 11 of
4 for 8 for 12 to

13

14 from

b. Look at the example sentence with Ss, pointing out the
use of the word 'teenagers' between the preposition
and the gerund, and ask them to produce sentences of
their own. This can be given as homework.

Suggested Answer Key

2 He complimented me on my looking young for my age.
3 He was ashamed of having stolen the bag.
4 She apologised for missing the lecture.
5 They were involved in setting up a new company.
6 My teacher discouraged me from going into the film

business.
7 He's very keen on fishing.
8 The airline fully compensated me for losing my luggage.
9 He was found guilty of laundering money.

10 He's been obsessed with learning to fly since he was a
child.

1 1 The work consists of mainly filing and running the office.
12 We strongly object to the using of club facilities by non-

members.
13 They are protesting against the government's increasing

taxation.
14 We could all benefit from doing more exercise.

3 Remind Ss what a phrasal verb is and that they are vital to
understanding both spoken and written English. Explain
that there is nearly always a more formal equivalent. Ask Ss
to do the matching task in pairs. Check answers. Remind Ss
of the use of the possessive pronoun when using phrasal
verbs, e.g. I am counting on your helping me.

13
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a. Answer Key

1 b 2 c 3 d 5 e 6 f

As an extension elicit sentences from Ss showing the
use of these phrasal verbs in context.

/ took up sailing when I was a teenager.
He gave up his job in London and got one nearer home.
You have to block out all your fears if you want to do a
parachute jump.
Let's run through this song one more time.
He gave me flowers to make up for being late.

b. Ss do the task individually.

Answer Key

2 I blocked out the street noise and continued studying.
3 Let's run through all the places where you might have left

it.
4 Her parents bought her a car to make up for her not being

able to go on holiday with them.
5 lam counting on your support at the meeting.
6 I gave up trying to get my husband to do housework years

ago.

Optional activity. Ss write sentences of their own.

Remind Ss of verb patterns. Verbs can be followed in many
different ways. Elicit some verb patterns from Ss and put on
board. The focus of the next exercise is to look at which
verbs can be followed by 'to' and which by 'ing' (the
gerund). Before looking at the exercise put the list of verbs
used in the exercise on the board and ask Ss to write down
what they think the pattern is for each. Check and give
correct answers. Wipe off verbs. Ss then do the exercise
individually to test themselves. Check Ss' answers.

Ss can test each other.

Verbs are then put on the board again and Ss write
patterns. This time they should be 100% right!

Answer Key

1 living/going
2 to meet
3 to complete
4 going/waiting

5 to buy
6 playing/to make
7 going/visiting
8 seeing/talking

5 Ss work in pairs to do the exercise and suggest other rules
for achieving success.

Answer Key

1 respect 3 imagining 5 concentrate
2 focusing 4 improving 6 gain

6 Explain to Ss that this task type is in Part 1 of the Use of
English paper. They will have a text with gaps and multiple
choices for each gap. The word to fill the gap must be
chosen with both meaning and form in mind.

Look at the title and elicit from Ss what they think are
normal ways to celebrate birthdays and predict what the
'something different' in the article might be.

Suggested Answer Key

normal - party/restaurant/night dub
different - cruise/holiday/balloon flight

a. Go through the Strategy Point with Ss. Ask Ss to read
the text quickly and answer the questions.

Answer Key

1 unusual/impressive/dangerous/sporting/stomach-
churning/expensive

2 No. (final para.: 'However with my own... I would not say
no to a weekend... Eiffel Tower.)

3 Ironic and humorous: ('oldster', Then, there is always...',
'stomach-churning', 7 recently met an octogenarian ...',
'A well-heeled relation ...', 'Unfortunately, I was only a
distant relation.', 1 would not say no to ...', 'I can but
dream. Perhaps...')

b. Ask Ss to do the task individually and then compare
their answers in pairs. Remind them to consider
meaning/ collocation and grammar. Check answers and
then ask Ss to look again and decide whether the
correct word depended on a) meaning, b) collocation,
c) grammar.

Answer Key

1 D collocation
2 B grammar
3 C collocation
4 A collocation
5 B meaning
6 C meaning

7 D grammar
8 D collocation
9 A collocation

10 D collocation/meaning
] 1 B collocation
12 B meaning

Optional activity. Ask Ss to look at the following
collocations from the text and to think of situations of
their own where they could be used.

A range of options
There is always...
A distant relation

Looming
I can but dream

Anything goes

For a career choice.
For a suggestion/making a choice.
I am going to visit a distant relation
in Australia.
The exam day is looming.
I would love to be a film star. I can
but dream.
It's a fancy dress party - anything
goes.

7 Ss work together to find words in the text. Check Ss'
answers.

Answer Key

1 a far cry from
2 out of the ordinary
3 stomach-churning
4 a milestone
5 the world is your oyster

6 well-heeled
7 looming on the horizon
8 I would not say no to
9 I can but dream

Remind Ss of the meaning of 'well-heeled' (rich/wealthy)
and elicit from them any other words they know beginning
with 'well-' Ss do the exercise. Check Ss' answers.
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Answer  Key

1 well-travelled 5 well-mannered
2 well-known 6 well-thought of
3 well-spoken 7 well-documented
4 well-brought up

Elicit suggestions to complete the caption in the cartoon
(brought up).

Put the words ALAR M and IMPRESS on the board and ask
Ss for the basic meanings of the verbs.
alarm - to make someone worried
impres s - to get a good reaction from someone
Then put Ss into pairs - one S in each pair looks at Ex. 9a.
while the other does Ex. 9b. After completing the activity,
Ss share their information and it is collated on the board
under the two headings.

a. Answer  Key

1 alarmingly
2 alarmist

b. Answer  Key

7 impressive
2 unimpressive
3 unimpressed

3 alarming
4 alarmed

4 impression
5 impressionable

Optiona l activity . Ask Ss to write their own gap fill
sentences for each other using some of the words in the
two exercises.

10 Explain to Ss that there will be a word formation task in
Paper 3. They may be required to make more than one
change to the base word (e.g. from noun to adjective to
adverb). Look at the example and elicit from Ss how the
base word has been changed to fit the first gap (noun origin
has been changed into a verb originate in the past simple
tense). Point out to Ss that not only did the part of speech
change from noun to verb but that a further change (tense)
was then made to the verb. Tell Ss also to look out for
plurals and negatives. Go through the Strategy Point
together with Ss and then give them about 5 minutes to
carry out the task.

Answer  Key

1 proposal
2 suitable
3 acceptable
4 born

5 absence
6 illness
7 prospective
8 favourably

9 repetition
10 introduction

Optiona l activity . Ask Ss to analyse the changes which they
made to the base words in order to come up with the
correct answers for each gap. They can do this in pairs or for
homework.

Suggested  Answer  Key

1 propose - proposal (verb changes to noun ending in -al)
2 suit - suitable (noun changes to adjective ending in -able)
3 accept - acceptable (verb changes to adjective ending in

-able)
4 bear- born (verb stem changes to past participle)
5 absent - absence (adjective changes to noun ending in -ence)

6 ill - illness (adjective changes to noun ending in -ness)
7 prospect - prospective (noun changes to adjective ending in

-we)
8 favour - favourably (noun changes to adverb form of

adjective ending in -able)
9 repeat - repetition (verb changes to noun ending in -tion)
10 introduce - introduction (verb changes to noun ending in

-tion)

11 Explain to Ss that in this part of the Use of English paper
they will be presented with three sentences. Only one word
(the same word) can be used to complete each of the three
gaps. Explain that the part of speech will always be the
same but that it will be used with a different meaning or as
part of different collocations, idioms, phrases, etc. Illustrate
this point by completing Task 11 a.

a. Answer  Key

1 making (ends meet)
2 making (my head spin)
3 making (another chocolate cake)

Explain why the other options are wrong in each sentence.

Answer  Key

1 having  and reaching  are not lexically correct in this idiom
2 turning  and causing  are incorrect. They would fit correctly

into the phrases 'my head was turning' or 'was causing my
head to spin'.

3 having  and baking  are both CORRECT but neither of these
words can fit into the previous two sentences and therefore the
answer must be making.

b. Answer  Key

making

Strateg y Point . Go through the points in the bulleted list.
Use the points to work through question 1 together with
the Ss. Then ask them to complete the remainder of the
questions.

12 Answer  Key

1 count
2 down

3 way
4 show

5 good

Optiona l activity . Ask pairs of Ss to explain either the
meaning of the missing word in each sentence or how it
forms part of a collocation or phrase in each sentence.

Answer  Key

1 to count on someone (phrasal verb), to count sheep (phrase),
to count yourself lucky (expression)

2 down in the south (phrase), deep down (adverbial phrase), go
down (dependentpreposition)

3 give way (phrase), the only way (meaning), on his way
(phrase)

4 show any ill effects (phrase), show us round (phrasal verb),
show any sign (phrase)

5 what's the good (phrase), do you good (expression), leaving for
good (prepositional phrase)
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Writing (pp. 22-26)

Since this is the first writing section Ss will have done, T may wish
to draw attention to the checklists of marking criteria for writing
(at the back of the book). Ss will need photocopies at the end of
each writing section in the book. Do not spend too much time on
the assessment criteria at this stage as Ss will understand them
more easily after they have done the tasks.

Go through the theory box and deal with any difficulties.

1 Go through the phrases and explain/elicit the meanings.
Allow 2 or 3 minutes for Ss to do the task. Then check Ss'
answers.

a. Answer  Key

2 which appeared in
3 voice my concern about
4 views contained
5 expressed the opinion that

6 In addition to this
7 With regard to
8 is concerned

b. Read out the first situation and ask Ss how they would
feel if they had seen such a documentary. Then ask Ss to
suggest sentences. Repeat for the other situations.

Suggested  Answer  Key

A I would like to take issue with most of the views expressed
in your documentary.

B With regard to your decision to increase the fees, I believe
that this will put many students off.

C We would like to voice our concern about your plans to
close down the Cottage Hospital.

D As far as the Residents' Committee is concerned, we are
going to fight your plans every step of the way.

E I would like to take issue with the views contained in the
article which appeared in last week's issue of Environment.

For Ss preparing for the CAE exam, stress that the
compulsory writing task will be similar to this and Ss
need practice at interpreting/processing the reading
input.

2 Tell Ss to read the rubric and the reading input carefully, and
then to do exercise 2b in pairs.

Answer  Key

a a formal letter
b someone you don't know
c present information; complain
d disagreeing
e We do not feel that most people are happy with their lives;

Many people in my country have complaints about the
education system; A significant percentage of us would move
if we could; Lack'of money is among the most commonly
reported complaints; Our public transport system is seriously
under-funded and our roads are heavily congested

3 Tell Ss to read the model on the right carefully. Then they fill
in the gaps, provide alternatives and answer the questions.
Ss work in pairs.

Answer  Key

7 with reference to
2 First of all
3 Furthermore
4 Secondly
5 In fact
6 Finally
7 To conclude

Alternatives

in response to
Firstly
In addition to this
I should next like to point out that
Actually
Lastly
In conclusion

7 Yes, it does. Other information: the fact that the students
discussed the article, disagreed with it, and chose the writer to
represent them. The introduction also mentions the title of the
article and the issue of the magazine.

2 Yes, it does. Each topic sentence is supported by examples/
explanations.
Para 2 Topic/Point: people not satisfied with the education
system and working conditions. Supported by: complaints
about standards of education; lack of job satisfaction (stress).
Para 3 Topic/Point: people not happy with public transport.
Supported by: complaints about public transport system, and
the fact that it's under-funded.
Para 4 Topic/Point: most people do not have enough money
to live on. Supported by: most people face financial problems;
widespread poverty.

3 In the conclusion, the writer sums up: the article is not
accurate. This is followed by a reference to action the writer
wants taken - hopefully, reporting in the magazine will
improve.

4 Suggested  Answer  Key

The writer feels strongly about the points he makes, but the
tone is moderate throughout the letter.

Para!
to express our disagreement- more forcefully: to say how
much we disagree/to say that we disagree strongly

Para 2
- we find it difficult to believe - more forcefully: it is

absolutely untrue/it is a complete lie
- This is certainly not the case - more forcefully: this is not

true/this is complete fabrication
- is known to be among the greatest causes - more

forcefully: is one of the greatest causes

Para 3
- it certainly is not true - more forcefully: it is ridiculous to

say
- one of the most commonly heard complaints is - more

forcefully: people are constantly complaining that
- it is a well-known fact that - more forcefully: everybody

knows that
- a significant percentage - more forcefully: many/a lot of

people

Para 4
- we feel it is unrealistic of you to claim - more forcefully: it

is ridiculous to claim
- we look forward to reading more objective reporting -

more forcefully: we hope that your reporting will be more
objective in the future

It is important to point out that the moderate tone of
the letter is achieved to a large extent by moderate
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vocabulary and use of the passive. Remind Ss that, even
when a writer feels very strongly about an issue, it is
generally better to keep a moderate tone: using a lot of
very forceful language does not necessarily convey the
meaning more clearly and, in fact, can make the writer
look ridiculous. There is also the danger that the
recipient of the letter could be offended.

5 Suggested Answer Key
I find it difficult to believe that young people do not read
books any more.

• It certainly is not true that all pop music is of poor quality.
It is a well-known fact that teenagers like trendy clothes.

• I feel it is unrealistic to hope that people will stop using
cars.

Go through the theory box with Ss. Explain the task. Ss do
the task. Check Ss' answers.

Suggested Answer Key
2 f 4 a 6 h
3 g 5 i 7 j

5 a. Suggested Answer Key

8 d
9 b

10 e

1 formal-a newspaper editor
2 informal-friend
3 informal - a newspaper editor
4 informal - friend
5 formal-director of programming

b. Suggested Answer Key
1 Everyone knows that the school doesn't have enough

money. - this is less formal and would be suitable for a
letter to a friend but would not be very effective in a letter
to a newspaper.

2 In the article which was entitled 'A National Disgrace', the
information was inaccurate. - sounds more polite; reader
might take the letter more seriously.

3 A significant percentage would do this if they had the
opportunity. - sounds less direct; reader is likely to think
the writer had done some research.

4 I find it difficult to believe that such a large number of
people think this. - sounds more polite; reader might be
inclined to listen

5 I thought I'd drop you a line to say how much I disagree
with the opinions in last night's 'Agenda' on BBC2. -
sounds more conversational; might make the reader take
the letter less seriously.

Remind Ss that most main body paragraphs begin with a
topic sentence followed by supporting sentences which can
give an example or an explanation. Look at A with Ss and
then ask them to complete B and C themselves. Check Ss'
answers.

a. Answer Key

B contains an explanation and an example
C contains both an example and an explanation

Suggested Answer Key

topic sentences:
B A regular end of term examination is an important part of

the course.
C There are a variety of fun things you can do to get fit.

b. Suggested Answer Key

A a formal letter complaining about the poor state of repair
of the college buildings.

B a formal letter explaining the benefits of exams.
C an informal letter of advice on keeping fit.

7 Direct Ss to the task. Consider the context of each extract.
Ss perform the task individually.

Suggested Answer Key

a Firstly, it gives you a strong indication of the progress you are
making and provides an incentive to study. In addition to this,
the qualifications you obtain will be a great help in the future.

b Has he considered the enormous effect that stress has on our
lives today? Crime is rising and more and more people are
finding themselves in financial difficulties.

c There are some great sections on sport and music and a really
interesting letters page. The information is always up-to-date.

d I found it a really useful experience to see how things actually
work. I must say, I thought the atmosphere was great and
everyone seemed to be enjoying themselves. It was nice to see
such a fresh approach.

8 Go through the theory box with Ss. Ask Ss to work in pairs
to complete the tasks. Remind them to look for the various
techniques as they go.

Answer Key

• A 3 Dear MrA'ours sincerely,
I am writing in my capacity as (WHO YOU ARE)
The fourth of last month (TIME)
I trust you will give this issue...
(A REFERENCE TO FUTURE ACT/ON.)
Thanking you in anticipation. (GRATITUDE)

B / Dear Mark/Lots of love,
I'm writing to let you know... (REASON)
As I've said... (REITERATION OF REASON)
I honestly don't think it... (REASSURANCE)

C 2 Dear Sir/Yours faithfully,
I am writing to express (REASON)
Advertised in your newsletter (REF TO SOMETHING
SEEN)
I enclose a copy (ENCLOSURE)
I hope you will consider (WISH FOR FUTURE ACTION)

• informal: B - 1
to a newspaper: A-3
applying for a job: C-2

9 The purpose of this exercise is to prepare Ss for the writing
tasks.
Tell Ss to read the rubric. Elicit key information and get Ss to
underline it.

17



Unit I

18

Suggested Answer Key

underlined words in rubric: article, feel, strangely, write to editor
A 1 a formal letter

2 a magazine editor
3 formal and respectful
4 Dear Sir/Madam; Yours faithfully,
5 your opinions + reasons for disagreeing, supported by

explanations/examples
6 To begin with, I strongly disagree with your reporter's

claim that students are lazy, (work hard, many also have
pan-time jobs)
Secondly, the article suggests that students live a life of
luxury, (not the case, little money, very careful)
Finally, it is certainly not true that student life is stress-free,
(deadlines, heavy workload, etc)

B underlined words in rubric: classmates, class presentation,
town/ city where you live, badly presented, write an email,
think, feel
1 an email
2 a classmate
3 informal or neutral
4 Dear Jamie; Best wishes, Brenda
5 Choose three (or more) of your classmate's main points

that you disagreed with, and support your view with
examples and explanations.

6 Firstly, I find it difficult to believe that 45% of the people
are unemployed. (Business park opened recently; lots of
newjobs)
Secondly, it is certainly not true that the streets and parks
are full of rubbish. (Citizens' awareness groups; clean-up
campaigns)
Finally, I feel it is unrealistic of you to claim that the food in
our restaurants is uninteresting and expensive. (Town
recently won a prestigious Hospitality Award)

10 Ss write the letters for homework. Note that the plans given
below are suggestions. Ss may structure their writing in a
number of ways. Encourage Ss to use paragraphs and to
keep the contents of each paragraph to a specific point,
preferably beginning with a topic sentence which clearly
identifies the point.

Photocopy the checklist at the back of the book. Hand copies
out to Ss. Check their understanding of the criteria and
remind Ss to go through the list before handing in their work.

Suggested points to cover

A para 1 introduction: state reason for writing (e.g. to
complain about biased and inaccurate portrayal of
students, name and date of publication.)

para 2 state opinion; list points you disagree with;
justify opinion with examples from your own
experience (e.g. students often work at part-time
jobs while studying, have financial problems, have
difficulty finding accommodation, etc.)

para 3 give further examples of how students benefit
society (e.g. conduct research, provide cheap labour
for industry when training, contribute to society after
graduation, etc.)

para 4 conclusion: summarise opinion; ask that your
letter be published; request that magazine

redress the balance by printing a positive article
about students.

B para 1 introduction: state reason for writing (e.g. to
complain that classmates' presentation
misrepresented your home town/city)

para 2 state examples of misrepresentation and
reasons (e.g. the town does not suffer from traffic
congestion - the town centre was undergoing
redevelopment at the time your classmate first moved
here and hence the delay caused by road works; since
completed; the park was recently the venue for a
festival, hence the amount of litter last weekend,
usually the park is kept clean and tidy; classmate
failed to talk about many of the town's/city's best
features, give examples and say why; etc.)

para 3 state what you expect your classmate to do
(e.g. think more positively about your town/city, visit
some of the local beauty spots)

para 4 conclusion: summarise opinion and express
hope that your classmate will revise his/her
opinion.

Suggested Answer Key

A Dear Sir/Madam,
I am writing with reference to the article 'It's a

Student's Life' which was published in May 2008 in your
magazine. I would like to express my disagreement with
the views contained in the article. I believe it is a biased
and inaccurate portrayal of students.

First of all, I find it difficult to believe that students live
off their parents' money. Most students work very hard to
make ends meet and to pay for their studies. Students
who are studying away from home have a difficult time
finding accommodation to suit their needs and financial
situation.

Secondly, I disagree with the fact that students are not
productive. All the students that I know are very hard
working and have a lot to contribute to society. A lot of
them are involved in research and provide cheap labour
for various industries while still in training. Of course let us
not forget that they contribute to society by offering their
services after graduation.

To conclude, I feel that your article was extremely
subjective. It is unfair to claim that students will have a
shock when they will enter the real world. Students are
a/ready an important part of today's hardworking society.
For this reason, we look forward to reading more objective
reporting in future issues.
Yours faithfully,
Peter Simons

B Dear Mike,
I am writing to complain about the presentation that

you gave about our city. I feel that your presentation
misrepresented our city and I am very confident that you
will agree with me.

First of all, you mentioned a few things in your
presentation that are not valid. The town does not, for
example, suffer from traffic congestion. It was only when
you first moved to our city that the town centre was
undergoing redevelopment and hence the delay caused
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by road works. Also, you mentioned that our city is dirty.
The only reason the city has had a considerable amount
of rubbish in the streets is because of the festival that took
place in the park last weekend. Usually, the park is kept
clean and tidy. You also failed to mention in your
presentation some of our city's best features, such as the
museum and the theatre which attract tourists from all
over the world.

Finally, it would be nice if you started thinking more
positively about our city. It is a great place and it has a lot
of things for people of all ages to do. You should make a
point to visit some of the local beauty spots such as our
beautiful sandy beaches.

To conclude, I think that if you take the time to get to
know our city better you will definitely appreciate it more. I
hope that you will revise your opinion in the near future
and let me know if you need a friend to show you around.
Best wishes,
Paul

Unit 2 - Escap e Artist s

Objective s

Vocabulary: free time and entertainment; film; theatre;
holidays; descriptive adjectives
Reading: multiple choice; gapped text (paragraph insertion)
Listening: multiple choice; multiple matching
Speaking: negotiating; reaching agreement
Use of English: cloze; key word transformations; word
formation; gapped sentences
Grammar: review of present tenses; dependent prepositions
Phrasal verbs: put;set
Writing: reviews

Lead-in (p. 27)

1 a. Direct Ss to the title of the unit. Discuss the meaning of
the title in the context of the pictures. People who find
escape in different ways.

Elicit other phrases which express a similar idea; getting
away from it all, losing yourself in ..., she's in another world,
miles away, etc.

Ask Ss to look at, the pictures and say in what sense
each picture is an escape and what the people might be
escaping from.

Suggested  Answer  Key

A The people are heading into open spaces with no
particular aim, escaping from the city confines.

B The woman is escaping into the world of TV. This is a very
common form of escapism. She is probably escaping from
the routine of her own life. As she is smiling, she is

probably watching something amusing which might
make her forget any problems.

C The man is escaping into the great outdoors, away from
the stress of a busy life and people surrounding him. He is
climbing, leaving any problems behind him, to be at one
with nature.

D The surfer is escaping into a world of exhilaration, speed,
danger and one where the normal controls are missing.
He is leaving the restrictions of solid earth and safety and
trying to adapt to the rules of a strong natural force, the
sea.

E This woman is escaping into another world entirely but
this time it is one which she creates and visualises inside
her own head. She is losing herself in another place and
time where anything can happen and probably leaving
behind a mundane and boring life.

b. Ask Ss to discuss their answers to this question with a
partner and then ask two or three pairs to share their
answers with the class.

Suggested  Answer  Key

I like to escape from city life by getting into my car and
heading for wide open spaces, sometimes with friends,
sometimes alone. It's nice to breathe fresh air and not be
surrounded by people rushing everywhere.
I like to escape from the boredom and quiet of village life by
taking the train into the city and just mingling with the crowds on
the pavements. Ifs so exciting after the tranquillity of my home!
I sometimes try to escape from my family or friends when things
just get too much for me. If I'm feeling low I don't always want
people around me, asking me to talk about my problems or
giving advice, or even just being around! Sometimes if they're
arguing amongst themselves I like to get away too. I usually go
for a walk on the beach and sit on my own for a while.
Sometimes the routine of my life really gets me down, going to
the same old places and seeing the same old faces. At the
weekend I like to change it all and maybe take a hike in the
hills with some sandwiches and a good book, or even take a
cheap flight to somewhere different for a couple of days. It can
make all the difference.
I get away from the pressures of school by switching off
entirely and watching TV, listening to music or getting out and
about with friends. I don't mind what I do as long as school
isn't mentioned!
Most people's jobs become mundane and boring eventually,
so it's important to have other interests. Personally, I escape
from the pressures of work by taking a drive in the country or
going shopping with my friends, it depends on my mood.
In winter, the weather really affects my mood; it's always cold
and wet and dull so I try to plan a holiday in the sun
somewhere and spend months looking forward to it. Escaping
to a warmer climate is very common for people in my area.
Some people even move to live in warmer countries because
the weather affects them so much. I can quite understand!

2 a. Lead into the questionnaire by asking Ss the following
questions.

• How much free time do you have?
• Do you prefer to spend your free time at home or

outside?
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• Do you prefer to relax with family and friends or on
your own?

Direct Ss to the questionnaire and ask them to fill it in
and compare answers with their partners. Allow 2 to 3
minutes before eliciting feedback.

Suggested Answer Key

My ideal night out would begin with dinner at a restaurant,
then I would like to go to see a play at the theatre and end up
clubbing. If I stay in for the night, I usually surf the net for a
while and then watch some television. On average, I spend less
than £50 a month on entertainment.

b. Tell Ss they are going to listen to a report on how
people in the UK responded to the questionnaire. Elicit
predictions to the answers. Then play the recording and
allow Ss to fill in the gaps. Allow a brief discussion
afterwards to assess reactions.

Answer Key

1 17-35
2 married couples

3 65, watch TV
4 £92
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c. In pairs or small groups, ask Ss to predict what a similar
survey might show about their own countries.

Suggested Answer Key

A: Well, for one thing, I don't think as many people would
name watching television as their number one form of
entertainment. I think people go out a lot more in our
country than in Britain.

B: Yes, I totally agree. I think that most people prefer to be
outside, sitting in parks or cafes or at the beach, than
staying at home, but then we're lucky that we have such
good weather that we can do these things.

A: I think most young people would prefer to go clubbing on
a Saturday, though, don't you?

B: Definitely. And I also think that, like Britain, it's young
people who spend the most on entertainment and I think
the average will probably be about the same in our
country as in Britain.

3 Ask pairs to talk about the different types of holiday. Ask if
they have been on any of these types of holiday and get
them to talk about when, where they went, etc. Encourage
them to talk about the advantages and disadvantages of
each type of holiday, what could make a holiday tiring and
what items are essential for going on holiday. Elicit opinions
and develop into a general open discussion.

Students'own answers

4 Tell Ss that here are Jwo different quotations about living a
balanced life. Elicit paraphrases of the first quotation from
Ss and build up the paraphrase on the board. Allow Ss to
write a paraphrase for the second one in pairs. Monitor and
correct the task and ask two or three pairs to read out their
paraphrases.

Suggested Answer Key

Some people concentrate so hard on making money that they

forget that life should also be enjoyed.

It is very important to have fun and enjoy yourself but, according to
the writer of this quotation, if you go too far with pleasure and
enjoyment, it is a bad thing.

Ask Ss to discuss the quotations in pairs and say how far
they agree or disagree with them. Encourage them to
justify their opinions. Feed in vocab which might be useful
e.g. everything in moderation, to go over the top,
decadent, etc. Elicit opinions and develop into a general
open discussion.

Suggested Answer Key

I think on the one hand, this is very true; people are so busy these
days - they want more and more money and power - that when
they get home all they want to do is go to bed. I think its also true
for school kids, although it's not really their fault. There's so much
pressure on them to do well in exams that they're studying all the
time. We mustn't forget that we only have one life and we need to
enjoy it as well.
On the other hand, the second quotation can also be very true. Some
people think life is all about having a good time and this often affects
other people; their families, friends, colleagues - people who depend
on them. Life is really all about getting the balance right, not being
too serious but not playing around all the time.

Reading (pp. 28-29)

1 a. Write Tolkien' on the board and ask Ss if and what they
know about him. If they do not know, write lord of the
Rings' and elicit from Ss what they know about this. Ask
if they have seen the film, liked it, why, why not, what
impressed them, etc. Then ask if any have read the book
and elicit their reactions. If possible, ask Ss who have
both read the book and seen the film to compare them.

Suggested Answer Key

Tolkien wrote The Lord of the Rings'and The Hobbif. He was a
don at Oxford University and his books are now considered to
be classics. 'Lord of the Rings' has been made into a trilogy of
films which have won awards in many different countries. The
special effects are stunning and the scenery of New Zealand,
where the films were made, is absolutely beautiful. Of course,
the films cannot do complete justice to the book, which is very
detailed and complex, but they are breathtaking to watch and
I think Tolkien would have approved!

b. Direct Ss to the title and introduction of the article and
ask them to read the statements and decide which they
think the writer will agree with and why. Elicit feedback.

Students' own answers

c. Ask Ss to explain 'escapist yarn' (a good story but not
particularly of literary value) 'unparalleled' (never been
equalled). Allow 3 to 4 minutes for Ss, working in pairs,
to scan the article for the answers. Do not encourage Ss
to spend too long on this task.

Answer Key

The writer agrees with all the points except that it is an
overrated novel.



Unit 2

d. Remind Ss how to tackle the multiple choice task in the
exam and ask them to read the article and answer the
questions. Then, ask them to discuss their answers and
underline the sections in the text which helped them.

Answer Key

1 C (11.5-6)
2 D (1.14-15)
3 C (1.21)
4 B (11.26-29)

5 C (11.45-48)
6 D (11.50-54)
7 B (II. 62-64)

2 Direct Ss to the highlighted words in the text and ask them
to work in pairs to explain their meanings and match them
to their synonym. Allow two or three minutes for Ss to
complete the task. Conduct feedback.

Answer Key

dismay - shocked displeasure
gratifying - pleasing
enduring - lasting
innovations - new developments
ravenous - very hungry
repels - causes dislike in
fragments- small pieces
concepts - ideas

Optional activity 1. Ss find three new words in each
paragraph and look up their meanings in their dictionaries.
They pool their knowledge after the activity.

Optional activity 2. Ss summarise the article in one
paragraph, either in writing or orally.

3 a. Draw Ss' attention to the lines immediately before and
after line 12 and allow about a minute for them to
refresh their memories. Point out the use of the
intensifier 'so... t/iof'and the adverb 'deeply'. Explain, if
necessary, that jt is often difficult or impossible to find
an exact synonym for words like 'ingrained', 'popular'and
'culture' and that Ss would do better to try to paraphrase
the whole phrase using, different structures. Elicit
suggestions and build up a paraphrase on the board
(e.g. such an important part of our knowledge that there is
almost nobody who does not know the story).

Allow 3 to 4 minutes for Ss to discuss the other items in
pairs before eliciting suggestions.

Suggested Answer Key

2 be willing to read this book, despite the fact that it is very
difficult/involved, etc

3 heavily influenced by the fact that Tolkien was an expert
at languages

4 be careful/cautious about viewing/regarding, etc, the
book in this way

b. Tell Ss that they are going to act out a short dialogue
based on paragraph one of the article. Ask them to look
again at the first paragraph. Elicit who the dialogue will
be between (Susan Jeffreys, a Sunday Times reporter,
and her colleague, who is presumably a reporter on the
same newspaper); where the conversation takes place

(in the office where they both work); what they might
have been doing (Susan Jeffreys may have been reading
the relevant article about the Channel 4/Waterstones
poll, while her colleague may have been doing other
work, coming into the office, etc); why the colleague
might have reacted in such a way (he/she probably feels
that there are many other books/writers which should
be considered the greatest of the 20th century); how
the conversation may have continued (presumably with
a discussion about literature and the literary merits of
'The Lord of the Rings').

Allow Ss 2 to 3 minutes to discuss what they might say
and select pairs to act out their dialogue in front of the
class.

Suggested Answer Key

Colleague: Morning, Susan. How are you? What are you
up to?

Susan Jeffreys: Fine, thanks. I'm just going through the press
releases. I didn't know there'd been a poll to
find the greatest book of the 20th century, did
you?

Colleague: Oh, I think I saw something on Channel 4
about it.

Susan Jeffreys: Well, guess which book has won!
Colleague: I have no idea.
Susan Jeffreys: The Lord of the Rings'.
Co/league: What? Has it? Oh dear.
Susan Jeffreys: That's what I said.
Colleague: The Lord of the Rings'?! Dear oh dear oh dear.
Susan Jeffreys: Ridiculous, isn't it?
Colleague: Well, it's not that it's a bad book...
Susan Jeffreys: No, not at all. But it's hardly the best work of

literature to come out of the 20th century. I
mean, what about... etc

Ask Ss to name some works of fiction (novels, short stories,
etc) they have read recently. Ask pairs to talk about the
things they liked and didn't like about these works and then
elicit feedback.

Language Focus (pp. 30-33)

1 a. Ask Ss to look at the sentences and underline the
correct words. Check answers and, for each one, ask Ss
to say which 'escape' from the box is being referred to.

Answer Key

1 instructor -
lodge
solitude
rendition
cliff-hanger -
trek
curator

8 deck

going to a fitness centre
going on a fishing trip
going on a picnic
going to a rock concert
going to the cinema
going hiking
going to a museum/gallery
going on a cruise

b. Direct Ss to the language box. Then refer them back to
the activities in fcx. la. Begin by asking individual 5s to
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2 a.

say how they would feel about going on a fishing trip
(I'd be over the moon/I'd be bored stiff). Point to the sample

dialogue and allow 2 to 3 minutes for Ss to take turns
asking and answering in pairs. Ask one or two pairs to
act out their dialogues in front of the class.

Suggested  Answer  Key

A: How would you feel if your best friend took you on a picnic
for your birthday?

B: I'd be extremely thrilled! etc

Write the verbs book, do, have, take on the board and
elicit phrases about entertainment that can be used
with these verbs. Direct Ss to the table and get them to
complete the exercise individually.

Answer  Key

book

/

/
/

do

/

have
/

/
/
/
/
/

take
/
/

/

time to relax

it easy

an online crossword

a soothing bath

tickets for a match

an extravagant dinner

a party

dose friends over

a table for two

a weekend break
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Suggested  Answer  Key
Book a holiday, Do activities, Have fun, Take pictures

b. Ask Ss what they are doing at the weekend. Then ask
them to act out the dialogue in pairs using phrases from
part 2a. Elicit feedback from one or two pairs.

Students'own  answers

3 a. Look at the exercise and get Ss to choose the correct
word for each sentence individually. Then ask Ss which
pastime each sentence is about and elicit another word

which fits with each group of words.

Answer  Key

1 racket - tennis (ball)
2 darkroom - photography (film)
3 stirrup - horse riding (reins)
4 big wheel - going to a fairground/amusement park

(dodgem cars)
5 soap opera - watching TV (reality show)
6 colander - cookery (wooden spoon)

b. Direct Ss to the Preferences language box. Ask Ss, in
pairs, to talk about what they like doing in their spare
time using phrases from the language box. Get two or
three pairs to perform their dialogues in front of the

class.

Suggested  Answer  Key

A: What do you like doing in your spare time?

B: Personally, I like playing tennis. What about you?

A: I'm afraid tennis isn't my cup of tea. I'd rather play
football.

4 Ask Ss to look at the groups of adjectives. Go through the
first group explaining that 'audible' is more intense than
'silent'; 'deafening' is louder than 'raucous', etc. Then get
Ss, in pairs, to complete the exercise.

Answer  Key

1 raucous, silent, deafening

2 harrowing, agreeable, disconcerting, distressing
3 challenging, gruelling, undemanding, daunting
4 freezing, chilly, wintry, mild

5 a. Go through the theory box and deal with any problems.
Then ask Ss to complete the exercise individually.

6 a.

7 a.

Answer  Key

1 absolutely
2 absolutely
3 totally
4 really/very
5 absolutely/really/very

really/totally/very
absolutely

really
really/very

10 really/very

b. Ask Ss to name some very good and very bad CDs that
they have heard, books that they have read, films they

have watched, etc. In pairs, Ss should talk about these
CDs, books, etc, using the phrases from part a. Ask 2 or
3 pairs to act out their conversations in front of the
class.

Suggested  Answer  Key
A: Have you heard the New Alicia Keys CD?
B: Yes, and it's absolutely brilliant, etc

Ask Ss the meanings of the adjectives in column A. Elicit
what nouns they could be used to describe. Then Ss, in
pairs, match the adjectives to the nouns.

Answer  Key
1 e 3 f
2 c 4 d

5 9
6 a

7 h

8 b

b. Allow Ss 2 or 3 minutes to do the task.

Answer Key

1
2
3

fragrant
slow-moving
strict

4
5
6

pristine
fanciful
gnarled

7
8

sparkling

extreme

Check Ss' answers around the class.

Ask Ss to complete the exercise individually then ask
them to explain the meanings of the idioms. Get Ss to
complete the sentences in pairs.

Answer  Key

1 c 3 f
2 h 4 i

5 d

6 e
7 9
8 a

9 y
10 b

Suggested  Answer  Key
bring  the house  down  - give  a very  successful  or  amusing
speech, performance, etc.
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read somebody like a book - understand somebody so well
that you know what they are going to do, how they are feeling
or what they are thinking
face the music - face the consequences of one's actions
let one's hair down - relax and enjoy oneself
off the beaten track - away from usual routes and places
on a shoestring budget - with very little money/at low cost
on the house -fata restaurant, bar, etc) free
on the edge of one's seat - very excited
paint the town red - go out and have a good time
read between the lines - understand what something really
means even if it is not openly stated

1 off the beaten track 4 read her like a book
2 on a shoestring budget 5 paint the town red
3 read between the lines 6 on the house

b. Direct Ss to the cartoon. Elicit the correct idiom (let your
hair down).

c. Ask Ss to draw their own cartoon, based on one of the
other idioms. See if other Ss can guess the idiom.

Students'own answers

Go through the list of fixed phrases with Ss. Elicit/Explain
the meaning of each one, then Ss do the exercise in pairs.

Answer Key

2 at present
3 at odds with
4 at times

Suggested Answer Key

5 at last 8 at a standstill
6 at a glance 9 at a loose end
7 at large 10 at a loss

It was a shame that we couldn't go to the concert, but at least
we got a refund on the tickets.
Despite a massive police search, the bank robbers are still at large.
At last, I've finished my homework.
I haven't got enough money for a holiday at present, but
hopefully I'll be able to go away later in the year.
He was at a loss to explain how it happened.
At times I wish I didn't live in such a big city.
I am totally at odds with Mark on this issue.

• It took me two hours to get to work this morning. On George
Street traffic was practically at a standstill.
When we were given the menu, I could tell at a glance that it
was going to be a very expensive meal.

• She was at a loose end, so she decided to call one of her friends.

9 a. Ss match the phrasal verbs to their meanings.

Answer Key

1 put up - erect, pitch
2 put off - postpone
3 putsb through - cause sb pain
4 putsb down - criticise
5 put up with - bear
6 put aside - save
7 setsb back - cause as an expense
8 set in - continue, develop
9 putsth back - replace

10 set off-embark
put up matches the picture

b. Ask Ss to write their own sentences using four of the
phrasal verbs.

Suggested Answer Key

1 Dad said that he will put up the new shelves in the kitchen
tomorrow.

2 John wanted to put off cleaning the house because he
knew it was going to take hours.

3 I can't believe you let him put you through all of that.
4 Jenny's very arrogant; she's always putting people down.
5 Keith said that he can't put up with his boring job any longer.
6 They want to put aside some money so that they can buy

a flat.
7 Tony's new car must have set him back quite a bit.
8 It looks like the rain is setting in. We'll have to go to the

beach another day.
9 She put the kitchen knife back into the drawer.

10 If we don't set affright away, we're going to miss the train.

10 a. Direct Ss to the language box. Elicit/Explain which
sentences are formal and which are informal.

Answer Key

Making Suggestions
Formal: Would you be interested in...,

I thought perhaps you might like to...
I was thinking it would be nice...
It would be a nice change if...

Informal: I think we should...
So, what do you think?
What about...?
How about...?
Maybe we could...?

Responding Positively
Formal: You're probably right.

That would be lovely.
Informal: Sounds perfect.

That's a great idea.

Responding negatively
Formal: I'm not sure that's such a good choice.

Perhaps it would be better if...
No, I'm afraid that wouldn't be appropriate.

Informal: I don't think that...
We/I, I don't know.

b. Direct Ss to the situations. Ss talk in pairs using the
phrases from the table. Get two or three pairs to
perform their dialogues in front of the class.

Suggested Answer Key

1 A: I was thinking it would be nice if we went out for an
ice cream to celebrate the end of our exams.

B: That's a great idea. Why don't we go to that place on
Board Street. I heard it has really good ice cream.

A: Great! I'll meet you there tomorrow at 11.

2 A: I think we should have our boss's retirement party at
Great Resort Hotel. It's situated in a really nice area.

B: I don't think that the hotel would be a good idea. It
sounds a bit too formal and Mr Smith is a simple kind
ofguy.
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A: You're probably right Why don't we have it at
Popsicle Cafe then, which has a beautiful view of the
lake?

B: That's a great idea. I hadn't thought of that.
A: I've been there twice before and I really liked it.
B: So, what do you think about the gift? Do you have

any ideas?
A: I was thinking it would be nice if we bought him

something that will remind him of us and the
company, like a pen perhaps.

B: That would be lovely. And we can engrave his name
and the year of his retirement on it.

A: Sounds perfect. Let's buy him a nice pen then.

11 Direct Ss to the table. Explain that these are expressions
that are used to interrupt. In pairs, Ss act out dialogues
using the expressions.

Suggested Answer Key

A: I'm hoping to go bungee jumping this...
B: Hold on a minute, isn't that a bit dangerous?
A: No, not really.
B: I think it is. Why don't we go kayaking instead with...
A: Sorry, but kayaking is not my cup of tea. It's a bit boring. I went

kayaking last summer with my family and I didn't like it.
B: Then maybe we can go windsurfing. That could be lots of fun.

Don't you think?
A: Sure, we can go windsurfing together if you like and I could go

bungee jumping...
B: Wait a second, you still want to go bungee jumping?
A: Of course, I won't change my mind about that. Do you want to

join me? Etc

Listening & Speaking (pp. 34-35)

1 a. Explain to Ss that in Part 1 of the Listening Paper they
will hear three short recorded extracts. The extracts
usually involve two people having a discussion or
conversation. Each of the three extracts is about a
completely different topic so Ss will have to readjust to
the new topic with each extract. There are two multiple
choice questions based on each short recording. Tell Ss
that they will hear the extracts twice. Go through the
Strategy Point with Ss.

Explain to Ss that it can be very useful to have some
idea of what the extracts will be about before they
actually start listening, as this may offer them some
clues as to the correct answers. Ask Ss to look through
the questions (1-6) and try and guess what the topic of
each extract is. ,

Suggested Answer Key

Extract One-the food and service at a new restaurant
Extract Two - the work of an occupational therapist with
autistic people
Extract Three - a creative writing course related to science

b. Play the recording and give Ss time to complete the
task. Check Ss' answers around the class.

Answer Key

] B 2 3 A 4 B 5 C 6 C

a. Ask Ss how important they think it is to relax and why.
Then ask them to look at the quotation and, in pairs,
discuss how far they agree with it. Then ask questions
to elicit the importance of relaxing.

Suggested Answer Key

A: I think that the body and brain both need time to
recharge.

B: I agree. If you keep pushing yourself to the limit you lose
sight of reality and objectivity and this will inevitably lead
to mental problems.

A: Relaxing also helps you to look at problems from a fresh
angle.

B: It also makes you more alert when you return to
concentrating.

A: You're absolutely right. It is vital for our physical and
spiritual well-being.

b. Direct Ss to the task. Play the recording twice and allow
Ss to check answers with each other.

Answer Key

1C 3 F
2 D 4 H

5 B
6 B

7 F 9 H
8 D W E

Play the recording again and ask Ss to note down what
indicates the answers.

Suggested Answer Key

1 on board/at sea
2 my finals/the laptop/uni(versity)
3 chaos of the kitchen/ the customers/clatter of the

saucepans
4 the assembly line/screwing caps on bottles
5 keep flying/30,000 feet above the ground
6 three or four course meal/chockie mousse
7 the movies/good film/romantic comedy/adventure film
8 Mozart/Chopin/jazzy/piano recording
9 ingredients/preparing the food

10 power of my own legs/wind on my face

Allow 2 or 3 minutes for discussion. Ask Ss which
speaker they identify with most and why.

3 Remind Ss that in Part 3 of the Speaking test they will be
set a task to do together. This involves discussing the
subjects shown in a range of pictures and selecting one.
There will be a minimum of 5 pictures. The task could be an
imaginary situation; e.g. a new international magazine is
going to be published and they have to select the best
picture for the front cover. It could be general; e.g. these
pictures show different ways of dealing with stress. Discuss
the different ways shown and then choose which you think
is the most effective. Whatever the task, it will involve
asking for and giving an opinion, and a degree of
negotiating. There will be no right or wrong answer and Ss
can agree to disagree. Ss will be given about three to four
minutes for this task and must ensure that they interact
with each other and not just give alternate long turns, as in
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this section the examiners are giving marks for their
interactive ability.

Go through the Strategy Point. Direct Ss to the task and ask
them to do it in pairs. Time them. Then, from feedback,
elicit what language they used for negotiating and reaching
agreement. Put headings on the board. 'Expressing your
thoughts' 'Inviting a response' 'Agreeing' 'Disagreeing' and
list the language under these headings. Try to elicit more
language. Then look at the 'useful language' section and go
through the phrases.

Hand out photocopies of the Peer Assessment Checklist.

Select one or two pairs of students to do the activity in front
of the class while their classmates assess them on the
checklist. Tell Ss they will be asked for their comments in Ex. 5.

Suggested Answer Key

Refer to Tapescript Section - Unit 2, Ex. 5 (Pan 3)

4 Tell Ss that in Part 4 of the Speaking test they will be asked
questions individually. The first two or three questions will
be related to the task they have just completed. The
questions will then go into another related subject.

The questions should be addressed to each candidate in turn.
They will require the students to give personal opinions,
perhaps based on personal experience and speculation.

Look at the Strategy Point with Ss and ask Ss to discuss the
questions in pairs. Monitor and advise.

Next, ask Ss who spoke in Part 3 single questions, inviting at
least a two-sentence response. The rest of the class
continue their assessment.

Suggested Answer Key
Refer to Tapescript Section - Unit 2, Ex. 5 (Part 4)

5 Tell Ss that they will hear both Part 3 and Part 4. Ss listen
and compare performances. Encourage Ss to say how their
classmates' performances could be improved next time.

Students'own answers

6 Refer Ss to the short exchange at the bottom of the page.
Ask Ss to suggest other questions which might produce the
same response, e.g. 'How often do you go to the theatre?'.
Encourage Ss to offer a variety of ways of forming
questions. Elicit suggestions for the remainder of the
responses and ask pairs to act out dialogues. Monitor and
check pronunciation/ intonation.

Suggested Answer Key

b A: Do you ever miss being at (primary) school?
B: Every now and then.

c A- Have you ever wondered what you'll be doing in ten years?
B: Once in a while,

d A: How regularly do you revise the work you've done?
B: Hardly ever,

e A: How often do you watch sport on television?
B: Every so often.

Reading (pp. 36-37)

1 a. Tell Ss that they are going to read an article about
Tasmania. Ask them what they already know about
Tasmania. Where is it? What's it like? Then direct them
to question 1. Ask them to discuss it in pairs. Write
suggestions on the board.

Suggested Answer Key

1 Tasmania is an island off the south coast of Australia;
greenery, mountains, lakes, forests

2 To relax in peace and quiet, especially if they have a busy
and stressful job, life, etc. To enjoy the scenery and have
time on their own to think.

3 The article will probably focus on the isolated nature of
Tasmania and its suitability for hiking.

b. Tell Ss about this type of task and look through the
Strategy Point with them. Emphasise the importance of
reference and looking at the endings and beginnings of
paragraphs to help in making their choice. Since Ss will
need time, this could be given as homework.

Direct Ss to the task. Ask them to read through the
gapped text first. Then look at the choice of
paragraphs. Ask them to read the first paragraph of the
text carefully and select which paragraph should be
inserted. Check this with Ss before progressing further.

Answer: 1. F. (Para F talks about 'the farmer' also 'this
was a recommendation or warning' This relates back to
what the farmer said.)

Answer Key

1 F
2 E (startling emptiness - isolation)
3 C (I'd spent the night before - When I woke up the next

morning)
4 D (And was I even going the right way? - Finally I

recognised the path...)
5 B (the couple-the boyfriend; the pair of them)
6 A (lounging against his Land Cruiser was my old mate

the park ranger- 'Survive that lot...)

2 Ask Ss to explain why paragraph F fits the first gap (It talks
about the farmer and relates to what the farmer said).
Direct Ss to the task. They read through the text again and
underline the parts of the text that helped them to answer
Ex. 1 b (See Answer Key above).

a. Direct Ss to the task. Elicit/Explain what the first two
highlighted adjectives mean. In pairs, Ss discuss possible
synonyms. Check Ss' answers.

Answer Key
desolate - deserted
windswept - affected by strong winds
startling - very surprising
chilly-cold
bare - without plants
slippery - smooth and difficult to walk on
blistering-very strong
savage-wild 25
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b. Ask Ss what each of the adjectives is used to describe in
the text. What else could they be used to describe?
Direct Ss to the task.

Answer Key

desolate - alpine scrub (landscape)
windswept - alpine scrub (hillside)
startling - emptiness (news)
chilly-lake (afternoon)
bare - granite peaks (feet)
slippery - slide (floor)
blistering - heat (summer day)
savage - highlands (dog)

Optional Activity 1. 'I recognised the path heading
down ...'

Ask Ss to give sentences showing the difference in
meaning between recognise/realise/notice.

Optional Activity 2. Give Ss this list and ask them to
find collocations in the text.
Grizzled - farmer Cloudless-blue
Slippery - slide Blistering - heat

Optional Activity 3. Explain the meanings of these
verbs from the text.
Chortle - laugh to yourself
Lounge - lean against, relax
Stumble - nearly fall
Smirk-smile nastily
Stoop - bend over

4 a. Direct Ss to the first underlined section and ask them to
make suggestions as they did in the first unit. Allow 3 to
4 minutes for pairs to discuss all of the underlined
sections before eliciting explanations/paraphrases.

Suggested Answer Key

you can keep your own company - you are happy to be alone
as deliberately arranged as a Japanese garden - ordered,
neat and formal; as if it was man-made
just begging for the ultimate mountain swin - a lake which
was cool on a hot day and perfect for swimming
like something from Journey to the Centre of the Earth - like
a scene from a fantasy/science fiction novel/film
I wasn't sure if this was a recommendation or a warning -
(refer Ss back to the end of the first paragraph) the writer
couldn't tell if the farmer considered solitude a good or a bad
thing; the writer probably suspected that the farmer did not
understand why hikers would want to be isolated

b. Without looking at the text again, ask Ss how many
words or phrases they can remember connected with
the idea of being alone. List on the board. Then, let Ss'
skim through the text and add to the list.

desolate, lonely, the only living soul, isolation, solitary, solitude

Ask Ss to give a sentence or situation using each of
these.

5 a. Ask Ss what they enjoy doing when they are on holiday.
Do they prefer to visit busy cities or somewhere more

peaceful? Get Ss, in pairs, to talk about whether they
would enjoy a holiday like the one described in the text.
WhyA/Vhy not? Ask two or three Ss to explain their
partner's point of view to the class.

Students'own answers

b. Put Ss in pairs and allow 3 to 4 minutes for them to
make notes about each of the situations. Remind Ss that
the conversation between the writer and the ranger will
focus on asking for and giving practical information, as
well as recommendations/suggestions/warnings on the
part of the ranger, and questions about the
difflculty/conditions/time involved from the writer. In the
second dialogue, some of this information is likely to be
used but there will probably be more emphasis on the
beauty of the area. Then select one or two pairs to act out
each situation in front of the class.

c. Write 'Welcome to Tasmania' on the board and elicit
suggestions for the type of information that a brochure
with this title would contain (Ss should imagine that the
brochure is aimed at hikers). Remind Ss that the
purpose of the brochure is to attract people to the
island, so it should be described in fairly glowing terms,
making frequent use of the adjective/noun collocations
that Ss have learned. Encourage pairs to look through
the article again for vivid descriptions and expressions
that would be suitable for a brochure (e.g. You can
'taste the isolation in the air'). After allowing a suitable
period for Ss to find expressions, ask for suggestions
and write sentences on the board under the heading.
Build up the text on the board.

Students' own answers

Alternatively, if time is very limited, T could draw attention
to some of the expressions which would be suitable for a
brochure and Ss could do the task individually for
homework. Ss should write one or two paragraphs, rather
than a full-length text for a brochure.

Students' own answers

Use of English (pp. 38-41)

1 a. Remind Ss of the Grammar Reference section at the back
of the book. Elicit examples of all present tenses. Present
Simple/Present Continuous/Present Perfect/Present Perfect
Continuous. Ask Ss to discuss the main differences
between Simple and Continuous Tenses. Then ask them
to write down as many different uses for these tenses as
they can remember.

Direct Ss to work on task in pairs.

Answer Key

2 Present Simple because the action is regular.
3 Present Simple because it describes an action generally

true after a frequency adverb.
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9
10
11

12

Present Simple because the action is one of several in a
dramatic sequence describing the plot of a book/film.
Present Continuous because it shows a future
arrangement.
Present Simple because it is a future action which is
timetabled or scheduled.
Present Continuous because it is an irritating habit.
Present Continuous because it shows a trend, something
which is in the process of changing.
Present Perfect because the action has happened recently.
Present Perfect because it indicates experience.
Present Perfect Continuous because it shows the present
result of a continued action before the present.
Present Perfect Continuous because it shows an action
continuing up to the present time.

Obtain one more example of each use and put it on the
board.

b. Ask Ss to complete the task individually. Then, ask
them to read one of them to their partner and extend it
using expressions such as 'it gets on my nerves' 'it drives
me mad' 'it's so rude!'.

Suggested Answer Key

My daughter is always leaving cupboard doors open! She gets
a cup out and never shuts the door. It drives me mad. etc

c. Ss do the same with this task and ask them to extend
with an example.

Suggested Answer Key

The traffic is getting worse and worse in my area. There are so
many traffic jams that I can never get anywhere on time.

2 Elicit from the Ss as many time expressions as they can
remember and list them on the board. Direct them to the
task which they can complete in pairs.

Present Simple: nowadays, every other week, regularly,
Present Continuous: at present, right now
Present Perfect: already, since, for, lately, how long, just, so far
Present Perfect Continuous: since, for, lately, just, how long

Ask Ss to make sentences to show their function. This can
be done individually for homework or round the class.

Suggested Answer Key

I usually go to bed around 10.30.
Nowadays, I don't like to walk home late on my own.
I go to the cinema every other week.
I regularly go shopping in Tescos.
At present, I'm working on an assignment for Mr Marshall.
I'm dealing with that problem right now.
I've already answered that question.
I've been here since 4 o'clock.
How long have you lived in this part of town ?
I haven't seen much of him lately.
I've marked 15 essays so far today.
He's been a teacher for 15 years.
I've just posted your results.
I've been reading since 5 o'clock.
How long have you been waiting?

I've been doing a lot of revision lately.
He's been studying this for at least two years.
I've just been looking at that article.

Optional Activity. Teacher hands out a set of cards with
time expressions on each. S takes one at random and has to
construct a sentence using that time expression. OR teacher
gives S an expression at random OR one student chooses
another student and gives them an expression. That S
makes a sentence and does the same to another student.

3 a. Direct Ss to the headlines. Explain that they should
write a sentence or two about each headline using
present tenses.

Suggested Answer Key

2 A survey has revealed that people are spending more time
on the Internet than ever before. They are also playing less
sport and spending more money on entertainment.

3 Our readers have chosen their favourite holiday
destinations. In this issue, we visit each one and see what
makes it special.

4 A comprehensive study into how the British spend their
free time has been completed by academics at Oxford
University.

5 Department of Health officials are investigating standards
at the Royal Hotel in Glasgow after several complaints
from guests.

6 A report looking at delays at Manchester Airport has been
re/eased by the consumer group Airport Action. It states
that more flights than ever are being delayed and that
many passengers find the situation to be 'unacceptable'.

7 Foreign food has never been more popular with the
British public. Not only are we visiting Chinese,
Indian and Italian restaurants in greater and greater
numbers but we are also using more exotic
ingredients when we cook at home.

b. Suggested Answer Key

2 a newspaper or magazine
3 a travel magazine
4 a newspaper
5 a local newspaper
6 a newspaper or travel magazine
7 a food/cookery magazine

4 Ask Ss why we have to be careful with verbs like 'think'.

Answer: There are several verbs which cannot be used in
the continuous aspect.

e.g. I think this is a good idea (not 7 am thinking'). Elicit other
verbs like this and list them on the board, e.g. think/
believe/want/see/hear/have/smell/fee//expect,etc.

Ask if this is always true for these verbs. (Not when they have
another meaning, e.g. The meal smells delicious. Look at him. He's
smelling the roses!)

Direct Ss to the task and ask them to complete the table to
show how the verbs can be used in both forms. Ss compare
answers.
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Suggested Answer Key

1 / can help you out as I have a lot of time at the moment.
2 I feel very strongly that we should not proceed with this plan.
3 How does your food taste?
4 I see that's a problem for you.
5 Whatdoyou think about John's idea?

5 Initiate a general discussion about sleep with the questions:
How much sleep do you need/get every night? How
important is sleep? What would be the effects of too little
sleep?

Tell Ss about Part 2 of the English in Use paper. It is a cloze.
Read through the Strategy Point with them. Ask them to
read the text to get an idea of the content. Then look at the
first three gaps with them, asking what type of word they
are looking for and taking their suggestions. Ss then
complete the task individually.

Answer Key

1 at
2 with
3 which

• 6 are
7 to/for
8 from
9 can/may

10 through

11 be
12 the/this
13 or
14 as
15 to

4 and
5 our

Optional activity. Ss use dictionaries to find the meanings
of recuperate (recover from)/fragmented (in
pieces)/harrowing (difficult to endure)/debilitating (causes
us to suffer)/wade (walk with difficulty through)/dim(lose
brightness).

6 a. Test Ss on dependent prepositions learned in Unit 1. Ss
complete the task: Check together and Ss test each
other. Ss choose 6 verbs and write sentences for each.
Direct Ss to the task. They read through the text again
and underline any verbs with dependent prepositions.

Answer Key

To be underlined: escape from, thrown at, cover with, prepare
us for, consisting of, suffer from, sets in, cope with

b. Answer Key

7 in 4 of
2 for 5 of
3 on 6 over

c. Suggested Answer Key

7 with 10 on
8 to 11 in
9 for 12 for

13 in

28

1 I have every confidence in you, I'm sure you'll do a fine job!
2 He was blamed for losing the contract because he was

rude to the client.
3 You shouldn't depend on others to support you! Go and

find a job! ,
4 The police are not convinced of his innocence.
5 You were far too critical of Linda's proposal.
6 I puzzled over it for a long time, but I never did figure out

how it worked.
7 She pleaded with the guard to let her see her son one last

time.
8 A lot of people seem to be allergic to nuts these days.
9 The minister was criticised in the press for his comments

regarding the unemployed.

7 a.

I 0 His findings were based on a survey.
II There's nothing wrong with taking pride in one's

appearance.
12 They arrested him at customs for drug smuggling.
13 You should never have confided in Anna; you know what

a gossip she is!

Explain to Ss that in this part of the Use of English paper
they will be required to complete a sentence by using
between three and six words, one of which must be the
key word. Explain that the sentence to be completed
must have the same meaning as the first sentence.
Point out that there are many different ways of saying
the same thing and that in the exercise which follows Ss
will be given a synonym to help them find a different
way of saying the same thing. Allow Ss 2 or 3 minutes
to complete the task.

Answer Key

1 to 3 on 5
2 of 4 in 6

to 7 as
In 8 of

Optional Activity. Ask Ss to underline the complete
phrases in Exercise 7a. Point out how the synonyms in
brackets mean the same as the underlined phrases.

Suggested Answer Key

1 admitted to stealing 5 is estimated to be
2 is of no consequence 6 In the long run
3 on the brink of
4 is in charge of

7 works as a teacher
8 no intention of going

b. Tell Ss that they will now complete an exercise similar to
the actual exam task but that all the sentences will
include phrases from the previous exercise. Tell them to
refer to the phrases in Exercise 7a. for guidance.

Answer Key

1 is estimated to be
2 no intention of renewing
3 in charge of
4 is of no consequence

5 works as a doctor
6 is on the brink of
7 in the long term
8 admitted to being

Strategy Point. Direct Ss to the instructions in the Strategy
Point. Look at the example and the first question together
with the whole class. Give Ss 3 or 4 minutes to complete
the rest of the task. Check Ss answers and elicit feedback.

Answer Key

1 in the grip of
2 said he had no knowledge of
3 takes (great) pride in
4 to put up with
5 went to great lengths to improve
6 insisted on speaking
7 am inclined to think that
8 is not allowed to

Put a word on the board, e.g PAY and ask Ss to make as
many different words from it as possible. This could also be
a word that they have learned previously in the unit.

pay/payment/paid/unpaid/paying
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Point out the different parts of speech and elicit common
endings for nouns/adjectives/adverbs, etc. Elicit how to negate.

-er/-ence/-ance/-ness/-ment
un-/im-/il-/dis-, etc.

Give each pair a group of four words from the unit and ask
them to form more words from them. Elicit more endings
from these to go on the board. Explain that in the Use of
English paper they will have to complete a gapped text by
forming words from words given. Go through the Strategy
Point. Emphasise that Ss must ensure that the word makes
sense in the text. For example, it is quite common for Ss to
form the word correctly as a part of speech and not realise
that it must be negative.

Direct Ss to the task. Go through the first item with them,
eliciting the correct answer. Ss continue the task
individually. Check Ss' answers.

Answer Key

1 employees
2 suggestions
3 suitability
4 exceptional
5 inconvenience

6 additional
7 invitations
8 unlimited
9 availability

10 restrictions

Optional Activity. Ask Ss to identify the number of changes
they had to make to each base word.

Answer Key

1 employ •*  employee -* employees
2 suggest -*suggestion -*suggestions
3 suit-* suitable-* suitability
4 exception -* exceptional
5 convenient-* convenience-* inconvenience
6 add •*  addition -* additional
7 invite -* invitation -* invitations
8 limit -* limited -* unlimited
9 available -* availability

7 0 restrict -* restriction -* restrictions

10 Remind Ss of what they are required to do in this task and
ask them to complete the exercise. Point out that the word
required will always be the same part of speech in each of
the three sentences.

Answer Key
1 noun

11 Answer Key

2 adverb 3 verb

1 pan 2

12 Answer Key

1 stand
2 house

well 3

3 place
4 fine

painted

5 put

Writing (pp. 42-46)

Begin by explaining that reviews can be written about a
wide variety of subjects. Elicit from Ss where reviews can be

found (e.g. CD reviews can be read in a Sunday newspaper
or a music magazine; restaurant reviews may be found in a
local newspaper; general interest magazines review all kinds
of things, including new electronic equipment, consumer
goods, games, books, etc).

Ask Ss what they would expect from a review. Elicit such
things as: good points and bad points; whether or not they
should buy the product/use the service; whether or not it
represents value for money; if it is worth visiting (e.g. for a
restaurant), worth buying/watching/listening to, etc (e.g.
for a CD/film/video/DVD, etc).

Ask Ss if any of them have ever been influenced by
something they have read in a review, or if they have
bought (or not bought) something as a result of what they
have read, etc.

Go through the Strategy Point, dealing with any difficulties.
Point out that reviews usually appear in Part 2 of the CAE
Writing paper. However, they could appear in Part 1, in
which case Ss will have to respond to the reading input as
they did in the writing section of Unit 1.

1 Direct Ss to the task. Explain that each of the sentences
might be found in a review. Elicit/Explain the meaning of
each of the adjectives in the first question. Ask Ss which
could be used to complete the sentence. Explain that more
than one of the adjectives can be used. Ss complete the
exercise in pairs. They then write sentences of their own
using the words they have not circled.

Suggested  Answer  Key

7 chilling, spine-tingling
2 depressing, hilarious, slow-moving, underrated
3 rousing, stirring, haunting
4 thought-provoking, spectacular, action-packed

The novel is very compelling. Once you start it, you won't be able
to put it down.
There are no jokes in the script. It is a very bleak and humourless
film.
It is a very entertaining and thought-provoking play.
Generally, the play was well-received by both audiences and
critics.
Rachel Williams gives a very moving performance as the dying
woman.
The film is let down by its unimaginative script.
The plot is overcomplicated and confusing.
An absolutely marvellous novel that everyone should read.

2 Go through the Strategy Point. Refer Ss to the table
(headed 'Books, Films and Plays') at the bottom of p. 42.
Point out that the categories in the left-hand column are
the aspects that are usually described in reviews of books,
plays and films. Go through the adjectives and deal with
any problems. Mention that the first two adjectives in each
category are negative.

Suggested Answer Key

• He gives a totally convincing performance as the extremely
likeable record shop owner, Rob.
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All of the characters are totally believable and the plot is
absolutely gripping.
The extremely absorbing plot is spoilt by a highly predictable
ending.
The story is overcomplicated and the special effects are
utterly laughable.
His latest science fiction blockbuster has absolutely stunning
special effects and hugely impressive photography.
Despite all of the hype, the photography is incredibly poor
and the performances are absolutely appalling.
Although the acting is very natural and powerful throughout, I
was disappointed by the extremely amateurish photography.
She is back to her best, giving an exceptionally powerful
performance which brings this highly thought-provoking
and compelling script to life.
Unfortunately, despite the promising beginning, the film
suffers from a totally contrived and very confusing script and
at times the acting is unbelievably wooden.
An absolutely spectacular performance from the star and an
extremely realistic script make this one of the best films of the
year so far.

a. Allow Ss 3 to 4 minutes to read the extract and replace
the adjectives. Advise Ss to be careful with intensifiers
(extremely, totally, etc), as they may not collocate with
the new adjectives.

Point out that some of these adjectives collocate with
specific nouns (e.g. wooden acting) but do not collocate
with others (e.g. wooden script). Other adjectives are
more general and collocate with a variety of nouns (e.g.
incredible character/plot/special effects/photography/acting/
script, etc).

Suggested Answer Key

This is definitely a film worth seeing; not only are the special
effects astounding, but there is some powerful acting as well.
The main characters are (totally) convincing, and Vivian
Farlough (who plays Copeland) is (extremely) natural, due in
part to the (extraordinarily) thought-provoking script.
As far as the plot is concerned, I found it riveting, especially
when, halfway through the film, the action shifts to North
Africa and the storyline becomes even more absorbing.
Another point worth mentioning is that...

b. Refer Ss back to the negative adjectives in the table.
Allow Ss 3 to 4 minutes to read the extract and replace
the adjectives.

Suggested Answer Key

This is definitely a film to avoid; not only are the special effects
laughable, but there is some appalling acting as well. The
main character^ are (totally) unconvincing, and Vivian
Farlough (who plays Copeland) is (extremely) shallow, due in
part to the (totally) contrived script.
As far as the plot is concerned, I found it overcomplicated,
especially when, halfway through the film, the action shifts to
North Africa and the storyline becomes even more predictable.
Another point worth mentioning is that...

Refer Ss to the table (headed 'Music') on p. 43. Point out
that the categories in the left-hand column are the aspects
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that are usually described in music reviews. Go through the
adjectives and deal with any problems. Point out that the
last two adjectives in each category are suitable for negative
reviews.

Allow Ss 3 to 4 minutes to read the extract and replace the
adjectives. Advise Ss to be careful with intensifiers
(extremely, totally, etc), as they may not collocate with the
new adjectives.

Suggested Answer Key

As far as the individual tracks are concerned, most of them are
(very) impressive. The CD opens with their best-known song, 'Down
Low', which is an (extremely) moving piece of work. In my opinion,
the use of violins in this piece is (incredibly) inventive. As for the
lyrics, well, there are four verses of thought-provoking poetry and
one of the most profound choruses I have ever heard. Most of the
other tracks are equally outstanding, with the possible exception
of...

a. Ask Ss to each think of a book that they have read.
Allow 2 to 3 minutes for Ss to make notes in the table.
Select 2 or 3 individual Ss to read out their notes,
encouraging them to connect their notes in sentences.
Deal with any difficulties.

Suggested Answer Key

Introduction
Main details: The Curious Incident of the Dog in the Night-
Time', MarkHaddon, Murder story
Main Body: the book is about a little boy who has Asperger's
Syndrome and is trying to solve the mystery of the murder of a
dog in his neighbourhood
Good/Bad Features of the Book: the book is very interesting
and the descriptions of the little boy's way of thinking are
incredibly detailed, the plot of the book should've been a bit
more complicated
Conclusion: the book is worth reading and keeping in your
book collection, it is suitable for both adults and children

b. Explain the task. Allow 3 to 4 minutes for Ss to write
their sentences. Point out that, depending on the book
they have chosen, it may not be possible for Ss to
complete all of the sentences. Ss should also feel free to
change elements in the stem sentences if it suits their
views - (e.g. 'One of the worst things about this book is
the way ...') but warn Ss against being unnecessarily
negative unless they can justify their views. Select
individual Ss to read out their sentences.

Suggested Answer Key

} One of the best things about The Curious Incident of the Dog
in the Night-Time' is the way it narrates the story through the
eyes of a child with Asperger's Syndrome.

2 The main theme of this book is the child's obsession to discover
how the neighbour's dog was murdered.

3 Reading this book, you cannot fail to feel tremendous
sympathy for the boy and his father.

4 The writing is, for the most part, informal and easy to read.
5 If I were to make one criticism of the book, it would be that the

plot should've been a bit more complex.
6 The book leaves you with a happy feeling.
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7 It manages to successfully combine a murder story with a
slightly comical twist.

8 After the first few pages, you feel sad for the little boy and the
dog.

9 After reading this, you will see children who have Asperger's
Syndrome in a different light.

10 All in all, this book is a great read for everyone.

6 a. Refer Ss to the rubric and allow about a minute for
them to underline the key words.

Key words to underline: review, magazine aimed at students
of English, film or play, you have seen, related to life in your
country, how the film or play portrays aspects of your culture,
whether or not you thought the portrayal was accurate.

Point out that this rubric does not require a 'straight'
review of the film or play, but that it contains a discursive
element ('how the film or play portrays ...', 'whether or
not you thought...') that Ss need to address.

You could also point out at this stage that the rubric refers
to a film or play 'that you have seen'. This means that a
certain amount of narrative writing could be included.

Refer Ss to questions 1-7. Elicit answers from Ss.

Answer Key

1 No, the rubric does not require a full summary of the plot.
In fact, the plot is unlikely to be very relevant, perhaps
deserving just a passing mention in the review.

2 You should not write about the whole film/play - only
those aspects that relate to your own country.

3 No, names are not important. Remind Ss that in the exam
they will not be tested on the accuracy of the information
so much as their ability to express their opinions.

4 No, it is not necessary to make a comment on the acting,
unless it is in some way relevant to your country (e.g. if the
portrayal of people in your country was particularly
accurate or inaccurate).

5 Students' own answers - Aspects of your culture could
include: domestic life, food, hobbies, recreational
activities, traditional occupations, clothes, tastes, etc.

6 Students' own answers - Your culture could be portrayed
in a way which is positive, negative, mocking, stereotyped,
etc.

7 The writing should be quite formal. You are writing about
a serious issue (aspects of your culture). It would not be
easy to write effectively about such a subject if the style
was too informal or light-hearted. On the other hand, if
the writing was overly formal, it would not be suitable for
the target readers (students of English).

b. Direct the Ss to the task. They read through the model
and check their answers to Ex. 6a.

7 a. Explain the task. Allow Ss 3 to 4 minutes to scan the
model and insert the correct words in the gaps. Check
answers.

Answer Key

7 which
2 who

b. Allow Ss 3 to 4 minutes to look back at the model and
do the task. Then elicit answers.

Answer Key

1 Present Tenses: the play is set; as the plot evolves, etc - to
describe different aspects of the play
Italian people are hospitable, etc - to describe the writer's
culture
Past Tenses: I was lucky enough, etc - to relate the fact
that the writer attended the play
was written ... has been translated - to describe the
'making'of the play
Future Tense: it will prepare you - as part of the
recommendation

2 managed to see - was lucky enough to catch
helps people understand - provides a valuable insight
into
develops - evolves
different - diverse
impressive - striking
as soon as - from the moment
in my opinion -1 would say that
are proud of- hold very dear

3 Suggested Answer Key

The film is set in Portugal in the 1920s.
(The setting of the film is 1920's Portugal.)
The events take place in a small village.
(All of the action occurs in a small village)
The action is based on a novel by a famous Portuguese
writer.
(The source of the film is a novel by a famous Portuguese
writer.)
As the plot evolves we realise that there is more to the
main character than meets the eye.
(As the story unfolds we realise there is more to the main
character than meets the eye.)
What is striking is the way that the actors bring this
fantasy world to life.
(The most impressive thing is the way that the actors
bring this world to life.)
I would say that it is one of the best films of the year.
(In my opinion, it is one of the best films of the year.)
If nothing else, it gives us an insight into a world that
most of us know very little about.
(Apart from anything else, it gives us an insight into a
world that most of us know very little about.)

c. Ask Ss to focus on the structure of the model and elicit
the main point of each paragraph. Allow Ss 2 to 3
minutes to make notes.

3 with
4 What

5 This
6 as

7 also
8 to

Answer Key

Introduction

Paragraph Two

main details: names of
play/theatre/writer, type of play (comedy),
original language (Italian), brief opinion
on accuracy of portrayal ('provides a
valuable Insight')
setting of the play, brief plot/character
details
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Paragraph Three realistic script, atmosphere, aspects of
writer's own culture

Paragraph Four how the play portrays writer's culture,
accuracy of portrayal

Conclusion recommendation

Suggested  Answer  Key

There are many ways in which the review could be written
differently, depending on the film or play which is chosen. The
introduction and the conclusion should remain approximately
the same with the details changed to suit the chosen film/play.
The following changes could be made to the main body:

The tone of the review could be more critical (a negative
review).
The paragraphs could be rearranged to emphasise other
factors.

• More emphasis could be given to the discursive element of
the task, if the play/film demands it.

• Other aspects of the play/film could be included (e.g. the
photography, the soundtrack), if they are relevant to the
portrayal of culture.

• The main body could contain more language of
recommendation - rather than leaving it all for the final
paragraph.

8 Go through the Strategy Point for Recommending. Deal
with any difficulties. Point out that the rubric might suggest
a positive rather than a negative review and remind Ss of
the danger of being overly critical without justifying their
opinions.

Go through the example and elicit that it is a negative
recommendation from a film review. Ask Ss how this could
be turned into a positive recommendation.

If time allows, ask Ss to write four recommendations - a
positive and a negative one for a book and a positive and
negative one for a film. Encourage Ss to expand their
answers with a second sentence providing a justification for
(or an explanation of) their views. Allow time for Ss to
compare their answers and select individual Ss to read out
their answers.

Suggested  Answer  Key

a) I would advise anyone to read The Curious Incident of the Dog
in the Night-Time'. This book is appropriate for both children
and adults. It helps you see things through the eyes of a child
with Aperger's Syndrome.
I would thoroughly recommend life is Beautiful'. It is a great
film that depicts the bond between a child and his parents
during a time of war. Sad as it may be, it also includes a
number of comical scenes that will leave you with a warm
feeling.

b) I read the 'Devil Wears Prada' a couple of months ago and I
didn't really enjoy It. This book is not worth reading unless you
are a great fan of shopping and like girly things. Even then, you
have to be very dedicated to read this book until the end.
The English Patient1 is not worth seeing unless you have a lot
of free time on your hands. The plot is very simple and quite
boring. It is also a very long film.

9 Explain to Ss that it is very important to write an effective
beginning (as this attracts the attention of the reader/

examiner and makes him/her want to read on) and an
effective ending (as this completes the writing and leaves
the most lasting impression).

a. Go through the words and deal with any difficulties.
Allow Ss 3 to 4 minutes to fill in the gaps and complete
the sentences with ideas of their own.

Suggested  Answer  Key

BEGINNINGS
With the 1) release of his latest film, the director has
achieved  yet  another  triumph.
When this play 2) opened, critics were ecstatic about the
performances.
The book, 3) published last year, is a novel which
examines  the relationship  between  a boy  and his
grandfather.

• This CD, which is the result of a 4) collaboration between
two great recording artists, has sold over a million
copies.

ENDINGS
• This is a film which is well worth 5) seeing, if only for the

spectacular special effects.
I would unreservedly 6) recommend this book to anyone
who has ever questioned how life on earth began.

• . If you 7) persevere with this book, you will not only find
that  it  was worth  the effort,  but  it  may well  become  an
all-time  favourite  - one that  you  will  re-read  many
times.
In spite of all the media 8) hype, this CD is a bitter
disappointment  for  the thousands  of  loyal  fans  who
know  that  this  band  can do better.

b. Refer Ss back to the beginning and ending of the model
and ask how they could have been written differently
using the phrases they have learned in the unit. Allow
Ss 4 to 5 minutes to write their suggestions and
compare with their partner. Check Ss' answers.

Suggested  alternative  beginning

Eduardo de Filippo's 'Saturday, Sunday, Monday', which has
opened at the Angus Bowmer Theatre in Ashland, Oregon, has
received an ecstatic response from critics. Translated from
Italian, this comedy helps audiences to understand what life is
like in an Italian family.

Suggested  alternative  ending

This is a play which is well worth seeing if you get the chance.
Not only is it a very realistic portrayal of Italian life, but I would
unreservedly recommend it to anyone who enjoys good comic
acting.

10 Explain that Ss are going to read an extract from a film
review. Allow Ss 4 to 5 minutes to read the extract and
correct the mistakes.

Answer  Key

1 Joy visits Lewis - wrong tense
2 refuses to accept - wrong choice of word
3 stay in England - wrong preposition
4 is forced - passive voice
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5 tragically - spelling
6 when - wrong linker
7 manages to achieve - gerund/infinitive
8 is a tremendous - unnecessary word
9 Debra Winger, who plays Joy,-punctuation

10 in Oxford in the 1950s - omitted word

Remind Ss of the importance of checking their work for
such mistakes before they hand it in.

11 a. Explain that Ss are going to read four extracts from
reviews which have been written in different styles. Ask
Ss to read the first extract. Elicit what it is reviewing.
Ask Ss how formal the language is and where they may
read such a review. Ask what tenses are used and why.
Get Ss to complete the task by answering the same
questions for the other extracts. Ask several Ss to report
back to the class.

Suggested Answer Key

A • a board game
a magazine aimed at young people
mainly present tense as it is a review but past tense
used to talk about how the game has been designed
and future to talk about what it can do - it will keep
you amused

B - a festival or cultural event
a school/college newsletter
past tenses as it is describing a personal experience of
the festival

C • a restaurant
in a local newspaper or travel guide

• past tenses as it describes the diner's experiences
D • a CD-ROM

• in a computer magazine or an English language
journal

• mostly present tenses as it describes the features of
the CD-ROM, past tense used to talk about it being
based on a book.

b. Direct Ss to the task. They will read through the extracts
again and find examples for each of the headings.

Suggested Answer Key

• sophisticated vocabulary: tastefully decorated,
courteously shown, complimentary appetisers
simple vocabulary/contractions: a lot of fun, there's
nothing, it's not,
the passive voice: designed for two, dance performed by,
tastefully decorated, conveniently located, shown to, served
with, Based on, critically acclaimed, dearly presented

• direct address: will keep you amused, Buy it!
formal linking devices: despite the fact, as well as having,
a factor which
simple linking devices: and, It's not only, but, the other
thing, where
complex sentence structure: e.g. tastefully decorated,
conveniently located and with a wide range of courses to
suit all occasions, this is the perfect meeting place after a
hard day's work.
simple sentence structure: e.g. There's nothing quite like
'Chocks Away'.

c. Explain the task to Ss. They individually rewrite two of
the extracts in a different style.

Suggested Answer Key

A 'Chocks Away' is a unique game. It is designed for two to
six players and will provide hours of entertainment. This
game is not only amusing and entertaining, but is also
very reasonably priced. It would make an ideal gift for any
teenager and I highly recommend it.

B One of the highlights of the festival is when a local group
performs a traditional dance. This is enhanced by the
dancers' fabulous costumes which help to set the scene for
the whole festival. One thing to bear in mind is that
obtaining a programme can be very useful as the
announcements are not always particularly helpful.

C This is an excellent restaurant. Ifs stylishly decorated and in
a very good location. There's a wide range of different dishes
on the menu and even though ifs always really busy, the
service is excellent and the waiters are really helpful.

D As a teacher, I have been using John Sweeney's 'Learn
English Fast' book for years and have been very happy
with it. I didn't hesitate therefore to try out the new CD-
ROM version with my class. My students found that it
worked very well and was very dearly presented. It
covered all the same useful topics as the book and it's one
of the best products of its kind that I have come across.

12 Allow 2 to 3 minutes while Ss read through the rubrics.
Encourage them to underline the key words in each rubric
so that they know exactly what they are expected to write.

Taking one rubric at a time, go through the questions
eliciting answers from Ss.

Answer Key

A 1 a film
2 readers of a film magazine/cinema fans; semi-formal

writing would be safer because if it is too formal, it will
lose the interest of the average reader, whereas if it is too
informal, there is a danger that the topic will not be
covered in enough depth

3 the introduction should contain the relevant details about
the film, such as the title/writer/director, etc, as well as a
brief mention of why you think it is suitable for a feature
entitled The Great Escape'

4 this rubric calls for a favourable review
5 the main body should contain examples of the way this

film provides an escape from everyday life; details of plot,
characterisation, special effects, etc, should be included
where they are relevant

6 the review could end with a recommendation/comment
about what other people might gain from watching this
film

B 1 a book
2 the target readers are fellow students; the style of writing

should be less formal (but not so informal that the reader
will not take the review seriously)

3 the introduction should contain the relevant details about
the book, such as the title/author/type of book, etc, as well
as a brief mention of what you thought of it
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4 the review should be favourable since you will have to give
reasons why other students would benefit from reading it

5 the main body should contain a brief outline of the
plot/subject matter of the book, as well as details of
characterisation, style, message, etc, where they are
relevant to your reasons for recommending it

6 the review could end with a summary of your views, as
well as your recommendation and reasons

C 1 aCD
2 readers of a music magazine/music fans; semi-formal

writing would be safer because if it is too formal, it will
lose the interest of the average reader, whereas if it is too
informal, it will be difficult to cover the topic in enough
depth

3 the introduction should contain the relevant details about
the CD, such as the title/group/singer/type of music, etc,
as well as a brief mention of why you think it is a classic

4 the review will be favourable since you will have to give
reasons why you thinkitis a classic

5 the main body should contain briefdescriptions of the music/
lyrics/performances/songs, etc, where they are relevant to
your reasons for calling the CD a classic

6 the review could end with a summary of your views and a
recommendation to other listeners

13 Ss write the review for homework. Hand out photocopies of
the Writing Checklist and remind Ss to go through it
checking for mistakes before handing in their work.

Suggested points to cover

A para 1 introduction: state name of film; type of film;
main actors; briefly state opinion on film in
general

para 2 describe your thoughts on escapism and films
and say why you think this film is a good
example of how cinema provides escapism from
everyday life (e.g. helps us forget the routine of daily
life; reminds us of our dreams and ambitions;
transports audience to a different world/into the
future/past, etc)

para 3 describe: setting (e.g. exotic/fairytale location);
special effects (awesome, spectacular, out of this
world); storyline, (e.g. uplifting, optimistic, thought-
provoking, nostalgic, suspend belief, etc); characters
(heroic, courageous, awe-inspiring, three dimensional,
sympathetic, etc); plot (easy to follow, predictable,
complicated, etc); direction (inspiring, professional,
intuitive, etc.)

para 4 conclusion: summarise opinion; recommendation
(e.g. a good example of escapism and should be
included among the reviews published)

Suggested Answer-Key

The one film that has made a lasting impression on me is
Titanic' with Leonardo di Caprio and Kate Winslet. It is a
romantic adventure film based on a true story. It takes you
back to the days that the Titanic sank after hitting an iceberg
in the sea.

Titanic' is a good example of a film that helps you escape from
everyday life. It transports the audience back to the early years

of the 1900s when people travelled to America to make a
better life for themselves. It also leaves us with a good feeling
when the romance between Jack and Rose develops. It
reminds us of our dreams and ambitions. It shows us how
beautiful life can be when strong bonds are created between
people.

The setting is on a huge cruise ship where thousands of people
are travelling across the Atlantic. On the cruise ship there are
people from all walks of life. The special effects of the film are
awesome. The storyline is nostalgic and the characters are
courageous and heroic. The plot is easy to follow. In general,
the film is very well-made and is very inspiring.

To conclude, this film is a good example of escapism as it
transfers us so successfully to the early 1900s and engages us
in a world of romance. Therefore, Titanic'should be included
among the reviews published.

B para 1 introduction: state name of book, author,
genre; give brief outline of subject (e.g. fiction,
science fiction, historical, romance, true story, etc.),
state reason for recommending it

para 2 state reasons for recommending the book (e.g.
interesting storyline/premise; solid characters; well-
researched, thought-provoking, original concept;
new take on an old theme, etc.) Give examples.

para 3 give further reasons for recommending the
book (e.g. it gives an insight into the workings of the
human mind/that particular period of history, etc.)
Give examples.

para 4 conclusion: summarise/restate opinion; make
recommendation.

Suggested Answer Key

The Curious Incident of the Dog in the Night-Time' is a
fantastic book that I suggest everyone reads. It is written by
Mark Haddon and is the story of a child who has Asperger's
Syndrome and tries to solve the mystery of a dog's murder. It is
a murder mystery novel, which is successfully combined with a
bit of humour. I recommend this book because it gives its
reader an inside look at how a child with Asperger's Syndrome
sees the world around him.

The book has a very interesting storyline and is written by
someone who has had experience with children who suffer
from Asperger's Sundrome. Therefore, this book could be the
true story of all those children whose voice is never really
heard. The characters in the book are very solid and
Christopher is presented as a child that everyone would love to
have in their home and as a friend. The book is very thought-
provoking and provides the reader with a unique reading
experience.

The Curious Incident of the Dog in the Night-Time' gives an
insight on how children like Christopher think and deal with
everyday life. How they view other people around them in their
home, their neighbourhood and even thebigcity. Italsoshows
what special abilities these children have. Overall, it is an eye-
opener.

To conclude, I would highly recommend this book for both
adults and children. It is an easy read with many hidden
messages in it. No one should miss The Curious Incident of the
Dog in the Night-Time'.
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C para 1 introduction: state name of CD; type of music
(e.g. rhythm & blues, country & western, dance, jazz,
rock, etc.); name of artist(s); state reason for
choosing CD

para 2 describe CD in general terms (classic; typical;
change of direction; innovative, etc); decribe 2 or 3
tracks in detail (e.g. lyrics, instruments, style,
personal associations/memories, etc)

para 3 explain why the CD deserves to be called a
'classic' (e.g. is comprised of the artist's best work;
commemorates an em; represents the best of its
genre, etc.)

para 4 conclusion: summarise opinion; make a
recommendation

Suggested  Answer  Key

Michael Jackson's album Thriller' is an all-time classic. The
tracks on the album have all become hits at one time or
another and are a fantastic representation of Pop music.
Thriller' is the best-selling album of all time with 45 million
sales worldwide and eight Grammy Awards.

The album was released in 1 982 and was the first album which
was number one in the charts for thirty seven weeks. It was
accepted with great enthusiasm on dance floors all over the
world. The tracks that were the most popular, were Thriller'
and 'Beat It'. Thriller' became popular because of its amazing
video clip which was a whole production. 'Beat It' was very
popular for its strong beat and lyrics. The musical instruments
that could be heard in both songs, which made them different
from others of their time, were the keyboard and the
percussion. 'Human Nature' was a gentle song with a nice
melody and beautiful lyrics. Overall there was a nice balance
of dance songs and ballads.

Thriller' deserves to be categorised as a classic because the
tracks included in this album are Michael Jackson's best songs
ever. Michael Jackson will always be a true representative of
pop music of the 1980s.

To conclude, I believe that Thriller' is definitely a classic album
that needs to be included in the list of'100 classic albums'.

Progres s Check Modul e 1

1

2

a.

b.

7
2
3
4
5
6
7
8

1C 48
2 B 5 D
3 C 68

1 to go 3
2 wasting 4

suitability
wrongly/wrongfully
restrictions
changeable
unemployed
additional
invitations
governor

7 B 10 A 13
8 D 11 A 14
9 C 12 B 15

going 5 mentioning
being

9 commander
10 prospective
1 1 Incivility
12 scepticism
13 elimination
14 adventurous
15 gratifying

A
D
C

1 C lines  3-8
2 C lines 17-19 ("the one thing that he had learned to identify

himself with" refers to Carl's job - see previous
paragraph.)

3 C lines 23-24
4 C lines 32-33
5 A lines 45-52 (The writer admits that he was "not happy" in

his profession, then states that we can all change and
finally tells us that Carl's story helped him make his life
worth living.)

6 B global meaning
7 C global meaning

4 / with/harnessed to
2 five years
3 sixteen
4 a (big) joke

5 Speaking

5 (absolutely) terrified
6 serene/in a trance
7 (sheer) shock
8 cure for

Suggested  Answer  Key

Student A
In the first picture I can see a person sitting on a cliff looking at the
beautiful view of the sea. He seems to be taking a rest. Maybe he
was hiking up the mountain. He has a backpack on his back, so he
must be planning to sleep somewhere outdoors. In the second
picture, I can see a couple relaxing on a beach. They seem to be
very happy. In the first picture the man is escaping from the hustle
and the bustle of the city, whereas in the second picture, the couple
is escaping to enjoy each other's company. Finally, I think that the
people in the second picture must be feeling more relaxed because
they seem to be on vacation. Maybe they are on their honeymoon,
whereas the man in the first picture seems to be on some kind of an
excursion which could be very tiring.

StudentB
In the second picture, I can see a little baby who is learning how to
walk. He is smiling because he is very happy and proud of his
achievement. In the third picture, I can see a woman who is
standing on a scale and has a big smile on her face. She has
probably lost some weight after going on a strict diet and
exercising. She is very proud of herself. The success that the people
are feeling in the pictures is a bit different. The baby for example, is
feeling that he has succeeded in doing something new but he
doesn't realise the effort that is being put into it. Whereas, in the
third picture the woman knows that her losing weight has to do
with the effort that she has put into it for the past weeks or months.
In both cases other people have helped these people succeed. In
the second picture, the baby's parent is helping him make his first
steps, whereas in the third picture the woman's friends and/or
spouse probably played a major role in achieving her goal. They
most probably supported her by not tempting her with food that
she was not supposed to eat during her dieting days.

Writing

Suggested  Answer  Key

Dear Sarah,
How are you? From what you said in your previous email you

are planning on holding the wedding dinner at Vincenzo's. I don't
think that is a very good idea.
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First of all, although it is advertised as being very similar to a
restaurant in Sicily, it is actually far from it. The live Italian music is
actually a recording of rock music. Also, the place was so dark that
you could barely see what was in your plate. In an effort to make
the restaurant romantic, they have decorated it with dozens of
candles and have turned off all the lights.

Secondly, when we arrived at the restaurant we were all alone.
There were no other costumers and when we asked to meet the
famous chef, an old man came out of the kitchen with a dirty old
apron on. Roberto Branco was no famous chef. He was just the
owner of the restaurant. Not to mention, that to make a
reservation we spent two days on the phone trying to get
somebody on the line.

Finally, I would not recommend you have the wedding dinner
at Vincenzo's Restaurant. I don't think your guests will enjoy their
meal there. I hope this helps.
Love always,
Kathy

Unit 3 - Peopl e Power

Objective s

Vocabulary: character; relationships; idioms; fixed phrases
with 'of
Reading: multiple matching; multiple choice
Listening: listening for gist and detail; blank filling;
multiple choice
Speaking: giving/reacting to advice; offering/accepting/
rejecting an apology; comparing and contrasting; speculating;
discussing pros and cons; inviting speaker to continue
Use of English: word formation; gapped sentences; key
word transformations; cloze; multiple choice cloze
Grammar: past tenses, used to/be used to + ing/would
Phrasal verbs: bring;stand
Writing: articles

Lead-in (p. 53)

1 Direct Ss to the photographs and elicit answers to the first
question (e.g. 'In the first picture, it looks as if a young father is
teaching his children to read. It's a nice picture because it shows the
closeness between ...'). Do the same with the rest of the
photographs and the other questions. T could put
vocabulary about relationships and influences on the board
as it comes up naturally in conversation.

Encourage Ss to add to the points made by their classmates.
Allow discussion to continue around the class as long as Ss
offer ideas.

other relationships: mother/daughter; cousins; teammates;
etc

A: I think that all the relationships shown are important and
influential in one way or another. I suppose most people
would say the parent/child relationship is the one that
affects us above all others, and I think it's true that our
parents are instrumental in forming our characters at an
early age. However, our relationships with our siblings can
also have a lasting effect on us, especially if they are bad.

B: But don't you think that as we get older, the importance
we put on different types of relations changes? For
example, nowadays, most young people care far more
about what their friends and peers think than they do
about their parents or teachers. I also think it's fair to say
that these days, teachers don't play a central role in the
lives of their pupils, nor do they influence their students as
they might have done in the past, nor do they command
the respect they used to.

C: I think it's worth mentioning that...

a. Explain to Ss that they are going to listen to four people
talking about influences in their lives. Play the recording
while Ss do the task.

Answer Key

1 H 2 M 3 E

If necessary, play the recording again.

4 A

Suggested Answer Key

A father/children
B school friends

C twins
D teacher/pupils

b. Allow 3 or 4 minutes for Ss to discuss the subject in
pairs. Elicit feedback.

Suggested Answer Key

The person who has influenced me on the way I think and my
moral values is my grandfather. He was the one who always
taught me right from wrong and how to behave towards
others. My mum influenced my self-confidence as she was the
one who made me feel good about all the things that I did
well, and gave me the courage to continue trying every time I
didn't. As far as my career choice is concerned, my father was
the one who influenced me to become an architect like
himself. Someday, I hope to be as successful as he is.

c. Elicit suggestions for one of the factors. Then allow 3 or
4 minutes for Ss to discuss in pairs. Elicit feedback.

Suggested Answer Key

A: I think most people are affected by the weather to some
extent. I know I am. I usually get really moody and
depressed during the winter, and I feel really lethargic.

B: Yes, I know what you mean, I always feel better when the
sun comes out and I seem to have a lot more energy. I
think a lot of people are like that. But I don't think the
weather affects us as much as our work, for example. I
think if you're dissatisfied at work, then it's hard to be
happy in any other area of your life, wouldn'tyou agree?

A: Yes, I would. I think it's certainly true that people's
relationships and home life can suffer as a result of them
being miserable at work. In fact, I'd go so far as to say it
probably has the greatest influence of all, especially for
those who can't find work.
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8: ! think I'd agree. I mean, I know the news can be

depressing at times, but you don't have to watch it, do
you? etc.

3 a. Go through adjectives and deal with any problems.

Refer Ss to the example (the yellow circle) and explain
that this person considers themselves to be about
halfway between being assertive and being submissive

with a slight tendency towards the former. Ask Ss to say
whether they consider themselves to be the same, more

assertive, or more submissive. They should then put
their own dot on the bar according to what they
believe. Allow 1 to 2 minutes for Ss to mark all the bars.

Ask individual Ss to report to the class after reading the
example. Encourage use of language such as 'tend to

be', 'can be1, 'a bit on the (impatient) side', 'am inclined

to be', 'usually', 'nearly always', etc.

Suggested Answer Key

1 am normally quite a submissive person. I don't like hurting

other people's feelings and I am very tolerant. I usually feel
confident about my abilities and try to be cautious with
everything that I do. The two things that I would change about

my personality are my submissiveness and my being extremely

cautious all the time. I would like to be a bit more assertive and

do things on the spur of the moment, in a more impulsive way.

b. Ask Ss to repeat the process, marking a square on each

bar to show what they look for in a friend. Ss discuss
while! monitors.

Students'own answers

4 Ask Ss to paraphrase the two quotes in pairs. Elicit
feedback, building up paraphrases on the board.

Suggested Answer Key

If you are good friends with someone, you can't just contact them
from time to time, you have to give them constant attention.

Friendship can help us survive the bad times in life because things
don't seem so bad if you have good friends to support you.

Ss discuss the two quotations in pairs or groups.

Suggested Answer Key

I agree with the first quote. I think it's true that, in most cases, if you
want to enjoy a dose friendship with someone, you have to work

at it. You have to call them regularly and meet up in order to
maintain the relationship. However, I can see how that can be

tiresome for some people, especially those who have busy lives, but

it's also true that you do lose friends if you neglect them for any
length of time, unless they're really old friends with whom you have
an understanding.

I agree that true friends can be a blessing, especially for people
who don't have a close family. I think you know who your true

friends are when you're in need, and if you're lucky enough to have
good friends then they can certainly make life bearable, even

during hard times. Of course, friends shouldn't only be people we
call upon in times of need, they should also be people we can have

fun with and whose company we enjoy.

Reading (p. 54-55)

1 a. Ask Ss to think about their relationships with their
grandparents. Ask them to discuss the questions with
reference to their own experiences.

Suggested Answer Key

• I think in most cases the grandparent benefits more than
the grandchild in the sense that most older people get a

thrill out of seeing younger relatives. Of course, children
benefit from having willing childminders in the form of

their grandparents. However, grandchildren can be spoilt.
Also, in some cultures, people look to their grandchildren

to care for them in their old age.

As we've already said, I think grandparents are far more

likely to spoil their grandchildren than their parents are,

and are less likely to discipline them. It's a parent's job to
discipline their children, not a grandparent's.

b. Explain to Ss that they are going to read an article
about the role of grandparents today. Refer them to the

title of the article and ask them to guess what they
think the article will be about.

Suggested Answer Key

The title suggests that grandparents find it hard to understand
or communicate with their grandchildren, and vice versa.

c. Refer Ss to the task which they complete individually.

This can be set for homework.

Answer Key

1 B lines 4-5 (key phrase = "globe-trotting adventures")
2 D line?

3 D lines 17-19
4 C lines 32-34,38-41

5 A lines 53-57
6 C lines 62-66

7 D lines 78-81

2 Ss perform task individually and compare answers.

Answer Key

innumerable - numerous

• perplexing - puzzling
conscientious - dependable

diverse - varied

stable - secure
mere-simply

precious - valuable
bitter - hostile

3 Ss scan the text to find the phrases and explain their
meaning.

Answer Key

1 her children had left home

2 an understanding of where they fit in
3 the situation is worse than anyone imagines

4 made her feel extremely confident
5 live not far from one another

6 ail their free time is taken up

4 a. In pairs or groups, Ss discuss the quote from the text

and whether they agree or not, drawing on their own
experiences.
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Suggested  Answer  Key

A: I agree that grandparents do not have the same
relationship with their grandchildren anymore, because
grandparents nowadays have a busy life of their own and
rarely have time to spend with their grandchildren.

B: I disagree with you, I think that with working mothers and
fathers, grandparents are very ifnportant to today's
society. Because both parents are usually away from
home for most of the day, it is the grandparents who take
care of the younger children.

C: I totally agree, children usually have a good time with
their grandparents. So, I believe that they do have a close
relationship with them. And they feel that they can always
rely on them. Etc

b. Encourage Ss to put themselves in the place of a
grandparent. Monitor and offer guidance.

Students'own  answers

Language Focus (p. 56-59)

1 a. Write on the board, 'first impressions are the most lasting'
and invite Ss to suggest what this saying means (no
matter how wrong you are, the impression you form when you
first meet someone stays with you for a long time). Then ask
Ss to give their first impressions of the people in the
photographs by doing the task.

Suggested  Answer  Key

1 Ted 3 Ted 5 Joe
2 Ted 4 Clive 6 Joe

7 Joe

b. Ss do the exercise in pairs. The boxes will be needed for
Part c.

Suggested  Answer  Key

A: I think the doting father is Clive, because he seems to be
complete and satisfied with his life. He gives the
impression that he would be someone who is proud of his
family.

B: I agree with you. I also think that Ted is a confirmed
bachelor. He seems very fun-loving and young. As for the
absent-minded genius, I think that would be Frank.

A: I don't think that Frank looks like a genius. I think that Joe
looks really smart and so does Ciive.

B: Joe? No, I wouldn't say that Joe looks like a genius; I would
say that he is more of a keen sportsman. He looks very fit.
etc.

c. Ss listen to the recording and compare their answers.

Answer Key

a C c F

b T d C
e J
f T

g F
h J

d. In pairs or groups, Ss discuss the importance of first
impressions. Ask individual Ss to report to the class.

Students'own  answers

2 a. AnswerKey

A extended family B nuclear family

b. Ss discuss the questions in groups or pairs.

Suggested  Answer  Key

It's true that strong family bonds can be inhibiting, but the
upside is that you always have support, be it emotional,
financial or practical, in times of need. Strong bonds
between relatives also give us a sense of belonging, which
is important for most people.

A lot of things can cause conflict between family
members, but I think the most common cause is jealousy.
In other words, when certain family members are
favoured over others by parents or grandparents. Family
members also often row about money, especially when a
relative dies and they squabble over their estate or their
valuables. And many arguments break out between
siblings over who is going to look after a sick or ageing
parent.

Again, misunderstandings often arise between siblings
and in-iaws due to the care of, or behaviour toward an
ageing parent. There are also a lot of misunderstandings
between parents and their children. It's important to
resolve these situations in order for the relationship to
survive and to solve the problem.

In my culture it's not common for people to show affection
to their relatives, even to their parents. Most people are
very reserved. However, I don't hold with that attitude
because I think it's important to show affection to the ones
we love, especially when someone is feeling down, a hug
can make ail the difference. In fact, it's been proven to be
unhealthy to deprive children of affection as it hinders
both their mental and physical development. So I think
parents should always show affection to their children,
and not just when they are well-behaved, but every day, to
give them confidence.

c. Answer  Key

} M

2 B

B/M

M

3 a. Ss rank the five most important qualities in a partner
according to their own opinion, then discuss their
choices with a partner.

Suggested Answer Key

1 professional security
2 maturity
3 moral values

4 sense of humour
5 romantic nature
6 devotion

A: I think that I would like for my future husband to have
professional security and maturity. If he doesn't have a
good job and is not mature enough to deal with the
responsibilities we will have as a couple, then I don't think
that we would be able to build a solid base for our family.

B: I agree with you, but I would rather my husband has
moral values and a sense of humour. I think that a good
job and maturity is something that you can work on but if
your husband or wife doesn't have a sense of humour and
moral values, then a lot of problems can arise.
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A: I agree with you, a sense of humour is very important It
helps you deal with everyday problems in a more pleasant
manner. However, I believe that moral values are more
important than a sense of humour.

8: What about being romantic? Do you want your husband
to be romantic?

A: Absolutely, that is also very important! And so is devotion.
If your husband is not devoted, then you can't have any
faith in him and that is not a good thing for any marriage,
etc.

b. Allow 2 or 3 minutes for Ss to scan the text. Elicit
suggestions.

Answer Key

spouse - husband or wife
protracted misery - misery that goes on for a long time
lifestyle choice - deciding how to live your life e.g. married or
single
drifting apart - growing away from one another
move on - leaving a partner
tied the knot ~ got married
frowned upon - disapproved of
cohabiting - living together, but not married
marital breakdown - ending a marriage
divorce-prone - more likely to divorce than others
embarked - started
parental divorce - whose parents have divorced
vulnerable - sensitive/susceptible

c. Go through the prompts and useful language. Tell pairs
that one S will be playing the part of a troubled spouse,
while the other is a counsellor. Ss can reverse roles half-
way through.

Suggested  Answer  Key
B: It might be advisable to ask a relative or dose friend to

mediate for you. It's often the case that our partners
automatically react defensively if we criticise them in any
way without listening to what's actually being said. He
might, therefore, be more likely to listen to a third party.

A: That sounds like a good idea, but I'm not sure who would
be the right choice. It could make things worse if he thinks
I've discussed our problems with one of his friends, etc.

4 a. Direct Ss to the spidergrarn and compose words adding
the prefix 'self. Elicit what the adjectives mean. Then
refer Ss to the five sentences and ask which adjective
applies in each case.

Answer  Key

1 self-disciplined
2 self-indulgent

3 self-centred
4 self-conscious

5 self-reliant

b. Ask Ss to make similar sentences of their own.

Suggested Answer Key

self-confident -7 don't mind going to parties on my own. I find
it easy to talk to people I don't know.'
self-obsessed - 'I'm sorry, I really can't help you. I'm tired and I
just want so be alone.'

self-destructive - 'I have no intention of giving up smoking,
even though I can't afford it and I know it's affecting my
health.'
self-confessed - 7 just love being in love. I admit it. I'm a
hopeless romantic.'
self-denying - 'I don't understand why I can't lose weight. It's
not that I eat a lot!'
self-righteous - 7 really don't understand people who don't
recycle. I recycle everything!'
self-aware - 'I'm really sorry I said that. I realised afterwards
how hurt you must have been.'
self-appointed - 'In the absence of the manager, I'm in
charge.'

5 Answer Key

1 term
2 lasts

6 a. AnswerKey
1 e
2 c

3 ease
4 advised

3 a
4 b

5 f
6 d

5 positive
6 change

7 h
8 g

b. Ss complete the task and, in pairs, use the remaining
collocations to make up sentences.

Answer  Key

} close-knit
2 long-lasting

3 unconditional
4 superficial

Suggested  Answer  Key
Mary had a spiritual bond with her best friend.
Cruelty is a bad personal attribute.
My husband is an only child.
I sent them a card with our heartfelt sympathy.

7 a. AnswerKey

1 sadness
2 happiness
3 sadness
4 happiness

5 happiness
6 sadness
7 happiness
8 sadness

b. AnswerKey

1 are full of beans 6
2 Lookon the bright side 7
3 needs a shoulder to cry on 8
4 hit rock bottom 9
5 was down in the dumps 10

c. Students'own  answers

9 sadness
10 sadness

had a whale of a time
be a wet blanket
swept... off his feet
has been on cloud nine
cried her heart out

8 a. AnswerKey
1 heart of gold
2 slip of the tongue
3 grain of truth
4 touch of concern

b. AnswerKey

a 6 c 3
b 1 d 5

5 change of heart
6 trace of remorse
7 glow of satisfaction
8 glimmer of hope

e S
f 2

g 4
h 7

Ss write their own sentences. Pay special attention to
syntax/word order.
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9

10

Answer Key

/ C 3
7 P2.

Answer Key

1 a arrogant

2 a youthful

3 a timid

D
cc

b
b
b

5 H
f, RO D

proud
naive

hesitant

7 A
R C,O \J

c superior

c innocent

c apprehensive

b. Allow about a minute

the recording.

Answer Key

1C 3 C

2 A 4 A

for Ss to scan the questions.

5 B
o C

Play

Play the recording a second time for Ss to see why these
answers are correct.

11 a. Go through the useful language with Ss. Ss do the task

in pairs, using the useful language where possible.

Answer Key

B: How can I make it up to you?
A: Let's just forget about it.

A: It's not entirely my fault, i missed the last bus.
B: That's just not good enough, I'm afraid.
A: I promise to be more careful in the future.

B: I appreciate your apology, but please make sure it never

happens again.

b. Suggested Answer Key

} A: I'm sorry, Sir, but I haven't finished my homework.

Could I hand it in tomorrow, instead?

B: Would you mind telling me why?

A: I didn't realise it had to be in today.
B: Oh, well, never mind. Just make sure you hand it in

tomorrow.
2 A: I can't apologise enough for missing the party. What

can I do to make it up to you?

B: it doesn 't matter, I understand.

Listening and Speaking (p. 60-61)

1 a. Allow 2 or 3 minutes for pairs to discuss the questions
before asking one pair to act out their dialogue in front

of the class.

Suggested Answer Key

1 A: I have to admit, I rarely read newspapers, i prefer to

watch the news on TV, and even then I might only
catch it once a week. I know I should watch it, but I

don't really have time to keep up with it. I find it so
depressing that I think it's better not to know what's

going on in the world.
B: I know what you mean, but I think it's important to

keep up with the news. I watch it on TV, butt also try to
read a newspaper at least once a week. I don't really

bother with the radio, though, because they just give
you the headlines; you don't get in-depth coverage

likeyou do on CNN, for example.

2 A: I think both newspapers and television have a lot of

influence over the public, but I'd have to say I think TV
has the most simply because more people watch TV

than read newspapers, don't you think?
B: Yes, I do, and for the same reason. As for radio, well I'm

not sure how much influence it has regarding the news,
but obviously it has influence over people's choice of
music because it controls what people can listen to.

c. Suggested Answer Key

I agree with Peter's opinion. I believe that the news on TV has a
great influence on people and the way they think. This is

mostly due to the fact that they try to catch people's attention
by providing the viewer with shocking visual material. The

more shocking the shot,the better it is for the ratings of the
channel. On the contrary, in newspapers, you can get a more

objective view of what is going on without being influenced
and consumed by the visual images that can be quite
overwhelming on TV.

a. Elicit suggestions to fill in the gaps. Allow any logical
suggestion at this stage.

b. Play the recording while Ss do the task.

Suggested Answer Key

1 twenty (20) per cent
2 social interaction
3 a relaxed mood

4 power/social dominance/
superiority

5 tension
6 disease/infection
7 isolated

8 social skills

c. Suggested Answer Key

A: Lots of things make me laugh, i think I've got a pretty good

sense of humour, although some would say not very
sophisticated. What about you?

B: Well, I do like a lot of American comedy shows, t mean the
good ones like 'Friends' and 'Frasier'. I think they're very

funny, etc.

a. Hand out photocopies of the Peer Assessment
Checklist. Select one pair of Ss to do the activity in front

of the class while their classmates assess them on the
checklist. Tell the rest of the class they will be asked for

their comments in Ex. 5. Remind Ss that in Part 2 of the

Speaking test, they are expected to talk uninterrupted
for about a minute. Point out that they must listen very
carefully to the question so that their answers are

relevant.

Tell Student A that he or she should try to use some of
the expressions from the box. Read out the question to
Student A. Allow exactly one minute for SA to do the

task.

Suggested Answer Key

Refer to Tapescript Section - Unit 3, Ex. 5.

b. Read out the question to Student B. Student B answers

the question. He/She should speak for about 20
seconds.
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Suggested Answer Key

Refer to Tapescript Section - Unit 3, Ex. 5.

4 a, b. Repeat the procedure with Ss' roles reversed

(Student B now has the long turn and Student A
speaks afterwards for about 20 seconds). Tell the

rest of the class to continue assessing each student
on their checklists.

Suggested Answer Key

Refer to Tapescript Section - Unit 3, Ex. 5.

5 Tell Ss that they will hear two candidates doing this part of
the test. Ss listen and compare performances. Encourage Ss

to be constructive in their criticism of their classmates - e.g.

'Student A could have been more fluent', rather than

'Student A was too hesitant'.

6 Refer Ss to the short exchange at the bottom of the page.

Ask Ss to suggest other statements which could produce
the same response, e.g. 'So I marched into the manager's office'.
Elicit suggestions for the remainder of the responses and

ask pairs to act out dialogues. Monitor and check
pronunciation/intonation.

Suggested Answer Key

b So, you'll never guess what happened next,
c Then I realised I'd got the wrong man!
d The bus leaves at six.

e I've made arrangements to see John tonight.

Reading {p. 62-63)

1 Allow about a minute for Ss to look at the introduction,
then elicit answers to the questions.

Suggested Answer Key

* The article is aimed at... people who are lacking in confidence
It's important to be confident in our work as the workplace is

very competitive these days and only those confident in their
abilities are likely to get on. As far as personal relationships are

concerned, it's also important to be confident if you want to have
a full social life because it's difficult to meet people if you're shy.

I think a lot of it has to do with how we're treated in childhood.
I think it's up to parents to instil self-confidence in their

children by praising them when they're good and by listening
to them and talking to them. However, parents can't always

control what happens outside the home, like at school for
instance. Children who are bullied or teased by their

classmates are far more likely to grow up lacking in self-
confidence.

2 a. Ask Ss to suggest exercises. Accept all logical answers.

Allow 2 to 3 minutes for Ss to scan the text.

Answer Key

A practising marketing yourself

B having someone listen to you talk about yourself

C recalling a time when you felt confident
D pretending to be someone you admire

b. This exercise could be done for homework.

Answer Key

/ 6 Section 8, lines 28-40

2 A Section A, lines 15-16
3 C Section C, lines 59-61
4 D Section D, lines 79-82

5 A Section A, lines 4-5

6 C Section C, lines 44-45
7 A Section A, lines 6-8

8 A Section A, lines 22-25
9 C Section C, lines 62-65

10 B Sections, lines 26-28
11 D Section D, lines 70-73, lines 81 -82

12 A Section A, lines 20-21
13 B SectionB, lines 31-32

14 C Section C, lines 48-51
15 D Section D, lines 75-76

3 Ss work in pairs. Allow 2 to 3 minutes or set as homework.

Answer Key

get across - communicate
taken a backseat - become less important

come in handy - be useful
jump in - interrupt

tap into - make use of
get the hang of- learn how to do

trigger off - activate
look up to-admire

4 Ss offer suggestions while paraphrases are built up on the

board. This could be prepared at home.

Suggested Answer Key

1 your positive characteristics that make you an individual
2 believed themselves to be amazing

3 think of how your hero is better than other people, and act like
them'

5 Ss work in pairs or small groups. Monitor and check
pronunciation/vocabulary.

Suggested Answer Key

A: I think the 30-second commercial sounds like a good idea,
especially if you're preparing for a job interview.

B: I think it's Important forus to understand how others see us, in
order to avoid making a bad impression because we all have

unconscious habits or gestures that others find irritating and it
isn't until someone points them out that we realise we're doing

it. So I think practising talking in front of a mirror is a really
good idea.

C: I also think 'storytelling' is a good idea for couples who feel
that they aren't communicating enough, and it might be

useful as pan of marriage guidance counselling, but I don't
think it's feasible to expect just anyone to indulge us in that

way.
A: As for 'C, well I think this might work, remembering an

occasion when you were confident and trying to get the
feeling back, but again, I think it goes a bit far, as does
pretending to be your own hero, which I think would make a

great party game, but as a strategy for confidence boosting,
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well, it's not really practical, is it ~ more like just a bit of fun if
you ask me.

Use of English (p. 64-67)

1 As a warm-up activity, quickly run through the main uses of
past tenses. Ss do the task.

Answer Key

1 I always cycled (past simple)
2 had been working (pastperfect continuous)
3 had already gone (past perfect)
4 was faking (past continuous)

Deal with any difficulties by directing Ss to the Grammar
Reference section.

2 Suggested Answer Key

1 ... for five hours when his car broke down.
2 ... her handbag on the train.
3 ... when the phone rang.
4 ... before I got there.
5 ... he had already left.
6 ... a nervous breakdown.

3 Suggested Answer Key

I had never been in such a situation before.
It wasn't until I got home that I found out the truth.
I don't know when I last had a day to myself.
I didn't get here myself until an hour ago.
I haven't been to the city centre for months.

4 Remind Ss of the use of past tenses in narratives. Point out
that they will use mainly simple past. Remind them that, for
the sake of variety and accuracy, the past perfect and the past
continuous can be used. However, Ss should remember that
these tenses rarely stand alone in sentences; they are usually
supported by the simple past, e.g. 'she had just got home when
the phone rang'; 'She was enjoying a few minutes of quiet time when
she heard aloud banging noise'. Exceptions to this rule include
the use of past perfect in flashbacks (see below) and the use
of past continuous to set the scene (e.g. John was walking
home as the rain was getting heavier and heavier).

Suggested Answer Key

Mary had been having a wonderful dream when her alarm clock
had gone off and woken her at the usual time. She was surprised
that the dream was still vivid in her mind and hadn't evaporated
into the morning light as most dreams did, but this one had been
different She recalled in detail the pretty summer dress she had
been wearing in the dream and how slim she had looked in it.

Mary heaved herself out of bed and looked at her dumpy form in
the full length mirror on her wardrobe door. She glumly rifled
through the hangers of dowdy, baggy clothes, all of them the
same, shapeless and dull, but all that she could fit into. How she
wished she could wear the kind of clothes other girls wore, like the
lovely flowered dress she had been wearing in her dream.

Dressed, Mary made her way downstairs. For once her mouth
didn 't water at the familiar aroma of fried bacon coming from the

kitchen. "Bacon and eggs coming right up, love" chirruped Mary's
pleasantly plump mum as Mary entered the kitchen. "No thanks,
mum. I think I'll just have some fruit and cereal, and how about
salad for lunch?"

5 a Answer Key

1 A 2 B

10

11

b Answer Key

past habit -1 accustomed to - 2

6 a, b. if there is any confusion, explain to Ss that there is
no connection between these two phrases and elicit
further examples of each.

Answer Key

incorrect: 2 My grandmother lived in a small cottage
in the countryside.

4 When I was young, it was very difficult to
get a job.

If Ss have problems, explain that 'would' cannot be
used to describe a state, only a repeated action.

7 Give Ss enought time to complete the task. Then, check Ss'
answers around the class.

Suggested Answer Key

2 When I was little, my grandfather would sit me on his knee...
3 I was sitting in the living room watching TV...
4 By the time we got home,...
5 ... had already been playing it for ten years.
6 I'm used to working at night,...
7 ... to get used to wearing contact lenses.

8 Elicit memories from individual Ss. Correct only problems
with past tenses/structures.

Suggested Answer Key

When I was at primary school I would get up every morning at 7
o'clock and get ready for school. My mum would make breakfast
for us and then walk us to the corner of the street where we took
the bus. Once at school, we would play with our friends until the
bell rang. The first thing we did when in class was to take out our
notebooks and correct our homework with the teacher. I used to
always be the one to turn on the lights on a cloudy day. Lunch time
was always fun. For the first part of our break we would sit at our
desks and have our lunch. Then, I remember we would play with
our friends for about half an hour before the bell rang again.

9 Answer Key

1 b 2 3 a

Explain the task and allow 3 or 4 minutes before eliciting
feedback.

Answer Key

1 youthful 2 impression 3 willingly
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each sentence carefully
have been made.
in each sentence.

Answer Key

1 removal
2 disagreement

and correct
The incorrect word

3
4

attractively
painless

the mistakes which
has been highlighted

5
6

effective
dissatisfaction

Answer Key

1
2

^
4

A
D
C
B

5
6
7
8

D
A
B
C

9
10
11
12

B
D
B
D

12

Elicit feedback from Ss as to what was wrong in each
sentence.

Give Ss 3 or 4 minutes to complete the task. Remind Ss to
check their work for errors in the same way as they did in
exercise 11.

Answer Key

1 shortage
2 relationship
3 occasional
4 latest
5 equally

6 thoughts
7 unconditionally
8 unpleasant
9 envious

10 hidden

13 Direct Ss to the task and ask them to complete it
individually. Check Ss' answers.

Answer  Key

1 fashion
2 far

3 carrying 5 living
4 hand

Direct Ss to the task and ask them to complete it
individually. Check Ss' answers.

14

1 came across as not
2 as if/though she were
3 ought not to have gone
4 too upset to say
5 put the blame on
6 are under no obligation to attend
7 sooner had I arrived than
8 is reported to have escaped

1 5 Ask Ss to read through the text ignoring the blanks to get a
general idea of what it is about. Ask Ss to fill in each gap
with a suitable word. Remind Ss that only one word is
needed. Give Ss time to complete the exercise individually.
Check Ss' answers. Make sure Ss know why the answers are
correct.

11 that
12 would/might
13 why/that
14 is
15 like

16 Ask Ss to read through the text ignoring the blanks to get a
general idea of what it is about. Ask Ss to complete the task
either individually or in pairs. Check Ss' answers. Make sure
Ss know why the answers are correct.

Answer Key

1 to
2 the
3 also/even
4 to

5 most

6 on
7 an

8 so

9 way
10 On

Writing (p. 68-72)

Go through the theory box and deal with any difficulties.

1 Direct Ss to rubric A and point out that this is a Part 1 question
(with reading input) from the CAE Writing paper. Allow 2 or 3
minutes for Ss to read and underline the key information.
Then elicit answers to questions 1 - 5. Repeat for rubrics B and
C, reminding Ss that these are Part 2 questions.

Key words/phrases  to underline:

A article; newsletter; using this information; examine both sides;
give views; free to do what you want; teaches you self-reliance;
can be lonely; can be dangerous; other

B Youth magazine; article; special edition entitled The Besr of
Friends'; describe what qualities you look for in a friend

C Magazine for students of English; articles; interesting or
unusual experience they have had while they were with other
family members; describe the experience in detail; say how it
would have been different; alone or with friends

Suggested  Answer  Key

A 1 You will use mainly discursive writing.
2 to examine both sides of the issue and giveyour views
3 points in favour of and against living alone
4 students and staff of the college; semi-formal
5 Living Alone - the Highs and the Lows

B 1 You will use mainly descriptive writing,
2 to entertain magazine readers with a description of what

you think makes a good friend
3 the qualities you look for in a friend and examples from

yourown experience
4 readers of a youth magazine (young people); informal -

semi-formal
5 What Makes a Good Friend?

C 1 You will use mainly narrative writing.
2 to describe an interesting or unusual experience
3 the events in the order they happened; how people felt;

how it could have happened differently
4 students of English; informal - semi-formal
5 A Family Affair

2 Go through the 'Narrative Writing' theory box and deal
with any difficulties.

Allow 1 to 2 minutes for Ss to read the rubric and underline
the key information. Then elicit answers to the questions.

Key words/phrases to underline: English Club, newsletter; 'Going
it Alone'; describing an experience you had when you were on your
own and saying what was special about it
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Answer  Key

1 Students' own answers
2 by giving information about the weather, time of year/day,

who was there, how the main characters were feeling, etc
3 past tenses
4 then, after that, almost immediately, etc
5 nervous, excited, frightened, etc
6 by describing what you could see, hear, smell, etc (depends on

what Ss have decided in question 1)

a. Tell Ss that they are going to read a model based on the
rubric they have just discussed. Explain the task and
allow 3 to 4 minutes for Ss to find the answers.

Answer  Key
1 had first talked

came
When
before
listening

6 was
7 After
8 Within  seconds
9 had won

10 was going to be

to 4 minutes beforeb. Explain the task and allow 3
checking Ss' answers.

Answer  Key
1 Who and what was involved 3 The match itself
2 Arriving at the stadium 4 The return home

Suggested  Answer  Key
Para 1: Description of boys'feelings
Para 2: Description of stadium
Para 3: Climax event
Para 4: Description of boy's feelings

c. Allow 3 to 4 minutes before checking Ss' answers.

Answer  Key
past tenses - had first talked, had been, was, decided, turned,
listening, etc
time  words/phrases  - When,  With  over  an hour  to  go,  before,
As I sat there, By the time, etc
description  of  feelings  - enthusiastic,  obviously  having
second thoughts, excited, nothing else mattered, etc
references  to  the senses  - colourful  banners,  a huge  roar,
listening to the singing, etc

4 a. Allow 3 to 4 minutes for Ss to do the task before
checking answers.

Answe r Key and Suggested  Sentences

1 b
2 d We couldn't help it; we were all depressed about the

cancellation.
3 a Iwas furious when they refused to let me into the dub.
4 c He just sat there biting his nails, nervous about what

was going to happen.

b. Refer Ss to the example sentence in 4a. Ask them to
imagine that they have just been told that they had
passed a test and they are delighted. Then ask them to
imagine what they might see and hear in this situation.
If necessary, prompt with 'smiling faces, loud cheering,

shrieks, excited laughter, sighs of relief, etc' then refer
Ss to the prompts and deal with any difficulties. Allow 2
to 3 minutes for Ss to do the task before checking
answers.

Suggeste d Answer  Key
We were all over the moon, shouting and cheering in the
bright sunshine.
I was angry because we had been standing in the pouring rain
for hours and the crowds were jostling me and getting on my
nerves.
The dark clouds had made me feel despondent; then there was
a loud crash of thunder and I nearly jumped out of my skin.
! was nervous because I heard a strange noise.

5 a. Point out that the items in column A contain time
words and phrases. Explain that they have to match
these items to those in column B. Allow Ss 3 or 4
minutes to do the task before checking answers.

Answer  Key

1 g By the time I got there, the service was nearly over.
2 f It was not until the evening that things started to liven

up a little.
3 e Hardly had we got inside the stadium when the

heavens opened and we all got soaked.
4 h Had I known what was involved, I would never have

chosen to go there.
5 c While I was getting ready, I noticed that the tickets

were no longer in my rucksack.
6 a Immediately afterwards, I felt a warm glow of

happiness.
7 d Within seconds, we were surrounded by

photographers.
8 b Almost immediately, the organisers announced that

the main act had been cancelled.

b. This exercise could be given as homework. Explain to Ss
that the phrases in bold in Ex. 5a can add dramatic
interest to narrative writing. Ask them to write an
account of an event they have attended (Ss can write
something from their imaginations if they wish).
Encourage them to use at least half of the expressions,
if not all of them. Remind Ss that references to feelings
and senses will make their writing better.

Suggested  Answer  Key

I had been looking forward to going to the folk festival for
weeks, so when the day finally came, I was more excited than I
had ever been in my life. Had I known, however, what a
disaster it was going to be, I could have saved myself an awful
lot of trouble. Hardly had I left the house than dark clouds
started looming on the horizon and it seemed fairly obvious
that it was going to rain. Within seconds, there was a bright
flash of lightning, followed immediately afterwards by a loud
crash of thunder. Then, the first few heavy drops of rain began
to fall and almost immediately we were soaked to the skin
and desperately rushing for cover. By the time we got to the
venue, we were shivering with cold. So we were despondent to
say the least at the sight of the flooded field where we were
expected to stand and watch the performances. While we
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were standing there, someone must have picked my pocket
and it was not until I got home, wet, tired and miserable, that I
realised what an expensive day it had been.

6 Go through the 'Descriptive Writing' theory box and deal
with any problems. Allow 1 to 2 minutes for Ss to read the
rubric and underline the key information. Then elicit
answers to the questions.

Key words/phrases to underline: magazine for English students; a
feature entitled 'Personalities of the World'; articles; one famous
person; describing the person and saying what it is that makes
them a great personality

Suggested Answer Key

7 you should include descriptions of the person/their
personality/ their achievements and your reasons for writing
about them

2 Students' own answers
3 their generosity, kindness, work, etc
4 the style of writing should be lively and entertaining - not too

forma! or too informal
5 kind, industrious, carefully, tactfully, endeavour, strive, etc
6 discursive writing will be needed for explanation and narrative

writing may be used to relate an incident

1 a. Tell Ss that one of the models is better than the other,
for the reasons given in the bullet points. Allow Ss
about five minutes, working in pairs, to scan the models
and do the task.

Answer Key

Model A
has the most appropriate title
has the most interesting introduction
has the most clearly defined paragraphs
has an appropriate style for the target readers
contains a variety of adjectives and adverbs
has the most effective conclusion

ModelB
is repetitive
contains irrelevant information
is written from the perspective of a fan and is too subjective

b. Allow 1 to 2 minutes for pairs of Ss to do the task. Then
check Ss' answers.

Suggested Answer Key

descriptive adjectives and adverbs - enormous, incredible,
unbelievable, memorable, etc
descriptive verbs - attract, look up to, mature, etc
narrative writing - when he was sent off... he overcame it and
matured...
discursive writing - However, Beckham is more than..., It is for
this ability..., etc

8 Go through the example, pointing out how the alternatives
are more sophisticated than the underlined word. (Remind
Ss that the alternatives are not exact synonyms and may
slightly change the meaning of the sentence).

Suggested Answer Key

7 The manager is a very polite man. (warm, friendly, courteous,
pleasant, etc)

2 We had a very profitable day (exciting, pleasant, etc)
3 I was feeling depressed, (miserable, awful, etc)
4 The CD is tremendous, (amazing, fantastic, etc)
5 It was remarkably good, (extremely, incredibly, etc)
6 I peeped into the room, (peered, glanced, etc)
7 He hinted that we should give him some more money,

(suggested implied, etc)

9 a. Go through the 'Discursive Writing' theory box and deal
with any difficulties. Allow 1 to 2 minutes for Ss to read
the rubric and underline the key information. Then elicit
answers to the questions.

Key words/phrases to underline: college magazine; the
importance of relationships among students; using this
information; article; 'Having a good social life is an excellent
way to cope with problems'; 'Activities should be organised by
the college'; 'Students should focus on their studies; not on
relationships' (Explain why this is wrong)

b. Ss work in pairs. Allow 2 to 3 minutes for Ss to do the task
before eliciting answers. Remind Ss that these questions
are designed to help them understand what to write, so
they need to pay careful attention to the wording.

Suggested Answer Key

1 T (because the notes in the reading input say 'Good
point'next to it)

2 F (although some light-hearted language may be used,
the subject is quite a serious one, so it needs at least
semi-formal language)

3 T (it will be needed to express your opinions and
explanations)

4 T (all articles have titles and since none is given, you
should choose one)

5 F (you should always paraphrase as much as possible
from the reading input, although certain words and
terms - such as 'relationships' cannot be changed)

6 T (the article is about the situation which exists today,
so present tenses are appropriate, as are hypothetical
constructions)

10 a. Explain the task. Refer Ss to the model and remind them
that this is in answer to the rubric they have just discussed.
Ask them to read only the underlined sections and explain
that these are the topic sentences for the main body. Ask
them to guess what might follow (in the way of
supporting sentences) in each paragraph. Allow pairs 2 to
3 minutes to do the task, then check Ss' answers. Ask Ss
how close they were to the supporting sentences in the
model and encourage them to say whether or not their
alternatives would be suitable, giving reasons.

Suggested Answer Key

First of all, as far as I am concerned, if students have a good
social life, then they will find it easier to deal with any
difficulties that they may face with their studies.
- more relaxed - cope better with stress
- network of friends - talk things over
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On the subject of making friends, I do not agree that the
individual student should be left to do this alone,

need help in the form of organised activities
students may be struggling away from home
for the reasons mentioned above, they should be
encouraged by the college
it is an important time and friendships are formed early on

- some students could be left out
dubs and societies would help students to meet others

Finally, I totally disagree with the viewpoint that students
should be made to concentrate exclusively on their studies.

all things in moderation
college life is not just about studies
too much work could be destructive
a variety is important
students need a break from their studies

b. Tell Ss to read the model and pay attention to the
words/phrases in italics. Ss then work in the same pairs
to suggest alternatives. Allow Ss about 3 minutes to do
the task.

Suggested Answer Key

Although - despite the fact that
First of all-To begin with
particularly - especially
On the subject of - With regardto
In this way - Thus
Finally - Lastly
In other words - By this I mean that
To sum up - In conclusion
This is why - for this reason

c. Ask Ss to look again at the supporting sentences in the
main body of the model, as well as the conclusion.
Allow 2 or 3 minutes for Ss to do the task (they can do
this in pairs, as before). Then check Ss' answers.

Focus Ss' attention on the beginning and ending of the
model and ask them to work individually to produce
alternatives. Allow 3 to 4 minutes before asking Ss to
compare their answers. Elicit suggestions from various
Ss and write a selection of good alternatives on the
board for Ss to copy

Suggested Answer Key

Explanation: As we all know, talking to friends is..., In this way,
students would... In other words, students should have..., etc

Suggestion: students should be encouraged to ..., colleges
should also take the initiative..., etc

Example: this is particularly important for students who might
be..., a full range of activities - academic, cultural and social...

Beginning
Going to college can be a bewildering time for young people.
You are often away from home for the first time, missing your
family and friends. Is it any wonder, then, that student
relationships are such a complicated issue? But there are
things that can be done to make this transition easier.

Ending
When all is said and done, college is no different to any other
part of society. Students, like everyone else, sometimes need to

deal with sensitive relationship issues. As I hope I have made
clear above, college authorities can and should offer a helping
hand.

11 Refer Ss to rubric A and ask them to read it and discuss the
key words and phrases with a partner (this rubric contains
extensive reading input, so encourage Ss to read everything
carefully to get a good idea of what is required of them).
Go through the questions, eliciting and checking answers-
Repeat for rubric B.

Key words/phrases:

A You are on the welfare committee of your college; article for
the college newsletter describing the work of the committee;
use this information to write your article; Round-the-clock
emergency telephone helpline - Free (and confidential); Expert
advice always available; Covers emotional, health and
financial problems

B magazine for students of English; a feature on friendship;
articles describing the relationship that they have with one of
their friends; Describe your friendship; saying what it is about
the person that you like

Suggested Answer Key

A 1 this is mainly descriptive with some discursive for
explanations, etc

2 the target readers are your fellow students
3 the writing does not need to be very formal - it should be

'friendly'
4 Suggested title: Problems? - We're Here to Help

You could begin by mentioning one or two of the
problems typically faced by students, e.g. lonely?
Something on your mind? The student welfare service is
only a phone call away and we can...'

5 the main body must contain the services offered by the
welfare committee

6 with a friendly reminder that students should feel free to
use the service

B 1 this is mainly descriptive with some discursive for
explanations, etc

2 the target readers are magazine readers
3 the writing should be semi-formal
4 Suggested title: That's What Friends are For

You could begin by mentioning your friend's name, how
you met, etc.

5 the main body must contain a description of various
aspects of the relationship and the qualities your friend
has

6 with a final comment about how much you value this
friendship/how lucky you are, etc

12 Ss do the task for homework. Hand out photocopies of the
Writing Checklist and remind Ss to go through it checking
for mistakes before handing in their work.

Suggested points to cover:

A Para 1: (introduction) give background information about the
welfare committee and/or a rhetorical beginning as
mentioned above
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Para 2: describe the helpline service and the type of problem it
might help; mentioning examples from Students'
Comments box

Para 3: describe other ways in which the committee might be
able to help (mention the expert advice that is
available); illustrate where appropriate with examples
from Students'Comments box

Para 4: reassurance that, whatever the problem, the welfare
committee can help

Para ^(introduction) give background information about
your friend

Para 2: describe the relationship
Para 3: describe the qualities you admire in your friend
Para 4: express gratitude for friendship/express hope that you

will remain close

Suggested Answer Key

A Do you need our help?

The Student Welfare Committee is here to make a
difference. It is a volunteer organisation that was founded
by professors and students alike at our college. Their main
goal is to provide assistance and support wherever
needed.

The Round-the-Clock emergency helpline is a service
that all students and staff could benefit from. Just phone
us 24 hours a day, 7 days a week. The helpline is free of
charge and 100% confidential. Anyone can call with any
kind of problem. Some students call for studying tips,
others call for health concerns, and some call because
they are feeling homesick and alone.

The committee also offers expert advice from certified
professionals who can help you when you find yourself in a
difficult situation. For example, if you are feeling emotionally
distressed we have specialists that would be able to help you
deal with your stress. Financial advisors are also available
upon request. They will be able to give you advice on how to
manage your money and even assist you in getting a
student loan if they feel that you are in need of one.

So, from now on know that you are not alone. The
Student Welfare Committee is only a phone call away. No
matter what your problem is, we will help you find a
solution and get through it no matter what!

B The Best  Person  Ever

My best friend's name is Eva and she is / 8 years old.
Because she was born in Russia, she speaks English,
Russian and French. She has two brothers and a sister. Eva
and I live in the same neighbourhood, so we used to walk
to school together. That's how we became best friends.

Although Eva and I don't see each other very often
anymore, we talk on the phone whenever we can. When I
need her advice on something, she is always available.
Eva is probably the only person that I can trust wilt give me
an honest opinion. I know she feels the same way about
me, and that's what has kept us so close together.

Eva's personality is the best. She is very smart,
sensitive and very popular. She also loves animals. Eva
likes to draw in her free time and do sports from time to
time. The thing that i like the most about Eva is her sense
of humour because it always brightens up my day.

Eva is the most wonderful person I know and I feel
very lucky to have met her. She is like a sister to me and I
hope we will always be as close as we are now.

Unit 4 - Growing Concerns

/Objective s \

Vocabulary: social/community issues - problems/solutions;
law, crime and punishment; idioms/fixed phrases
Reading: multiple choice; gapped text
Listening: multiple choice; sentence completion
Speaking: discussing problems/offering solutions;
evaluating, giving opinions
Use of English: cloze, key word transformations; multiple
choice cloze; word formation
Grammar: passive voice/causatives
Phrasal verbs: cut;pass
Writing: reports and proposals

Lead-in (p. 73)

1 Ask Ss to look at the title and discuss the meaning, e.g.
social, cultural, political, environmental issues which are becoming
more problematic or a cause of growing worry to people.
Brainstorm with the class for a list of such 'growing
concerns' (e.g. discrimination, violence, disease, substance abuse,
etc.).

Which 'growing concerns' are illustrated by the pictures and
how serious are they? Ss discuss in pairs, then give
feedback.

Suggested Answer Key

A The first picture shows a young man circling small ads in a
newspaper, so he could be looking for a job. Unemployment is
a serious problem these days; someone might have spent two
or three years at university only to find that their time and
education have been wasted because there aren 't enough jobs
to go round. Unemployment also has serious social
implications, because it leads to poverty, alienation,
discrimination and even crime.

B Picture B depicts a young man spraying graffiti on a wall. I'm
not sure how serious'a problem this is, because some graffiti
can be considered quite artistic. But the picture could be trying
to illustrate the issue of vandalism, or truancy, both of which
seem to be on the increase. Maybe kids who miss school all the
time feel there's no point in getting educated because there
are no jobs and no future for them. Graffiti artists, on the other
hand, might be making an active protest against the society
they live in.

C This is a sign warning people that those who live locally keep a
sharp eye out for any unusual or suspicious behaviour, and
report it to the police. This would suggest that it is an area
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where there is a lot of crime and that the police on their own
aren't able to keep the crime rate down. We do hear all the
time in the media that crime is on the increase, and it is a
major cause of concern for ordinary people trying to go about
their daily lives.

D This is a close-up of dry, parched earth, where there has been
no rain for weeks or even months, and where nothing can
grow. So it makes us think about drought and its
consequences, such as famine and disease. At first it seems a
purely environmental problem, but it is political and economic
as well, as those nations that don't suffer such terrible natural
disasters should help and cooperate in every way they can.

E I think picture E is about poverty and homelessness. This man
probably sleeps on the streets, and carries all his possessions
around with him in a supermarket trolley. I think this is a
particularly urban problem, as more and more people come to
the cities looking for work and somewhere to live, only to find
that both are very hard to come by. Local authorities don't
have either the money or the will to build or provide housing
quickly enough to cope with the influx. It's a very serious
problem, and getting worse.

a. Ask pairs to match the headlines with the pictures and
give reasons for their choices. Report back to the class.

Answer Key

I D 2 C 3 E 4 B 5 A

b. Ask Ss to discuss what the content of each report might
be and which one they consider to be more serious.
Elicit feedback.

Suggested Answer Key

1 The report might tell us that Kenya, like other African
countries, is prone to drought, but this is the worst in one
hundred years. It will probably describe the current
situation: how long since it has rained; which areas are
most affected; how many people are likely to fee! the
effects of the drought. Next it will say what is being done
to help, and what needs to be done - what international
assistance is needed and how the rest of the world can
help. The report might also speculate on what measures
could be taken to minimize the effects of such natural
disasters in the future.

2 This report will probably be full of facts and figures. For
example, it might show a graph giving the percentage
increase in housebreaking over the last ten or twenty years.
It will probably compare the crime rate with other countries
and may say how those countries deal with the problem. It
may criticise the police or local authorities for not doing
enough to prevent crime, and suggest more effective
methods, e.g. If crime is on the increase, especially
housebreaking, why are there not more policemen on the
beat, or more surveillance cameras, and so on.

3 This will be a report about the plight of the homeless. A
particularly cold spell of weather has driven those who are
homeless to seek shelter, but the shelters are full and many
are left out on the streets to fend for themselves. The report
might criticise the government for allowing such a
situation to arise: first, that there should be so many
homeless; and second, that there should be so little

provision made for them. It might say that more money
needs to be spent to alleviate the problem and that it's the
government's job to create employment opportunities for
its citizens. It is a growing problem that everyone needs to
be aware of and people should help in any way they can -
on a government as well as individual level.

4 More and more schoolchildren of alt ages are 'playing
truant', or missing school, more frequently, or not going at
all. A 20% rise in truancy is a huge increase and obviously
a cause for concern all round. The report will look at the
probable causes of the problem, such as whether schools
are providing what children really need, whether children
feel that an education is a waste of time because there's
no future for them, etc. The question of parental
responsibility will be raised, as well as the penalty that is
suitable for persistent absence from school. Is it the
schools'fault, the parents'fault, society's fault?

5 This is about a local factory or business making 2000
workers redundant. It's about the economic situation and
unemployment. So many jobs lost will have a profound
effect on the community. Perhaps business has been so
bad that the company has been forced to make drastic
cut-backs to survive. The report might relate this to the
country's economy as a whole - or to the global economy.

Students' own answers

3 a. Tell Ss they are going to be listening to people talking
about the greatest problems in their communities. Elicit
what problems Ss think might arise in the discussion.
Put suggestions on the board. Ss listen once to see if
they predicted correctly. Ss listen again to do the task,
matching the people to the problem and to the
solution.

Answer Key

Sarah Chamberlain-invasion of privacy-alternative
methods of fighting crime
Les Iverson - unemployment - retraining schemes
Edwina Kennedy - social isolation - establishment of
clubs/organisations

b. Ask Ss if they agree with these solutions and elicit
several reasons. Ss could also suggest alternative
solutions.

Students'own answers

c. Ask Ss to tell their partner what they think is the most
pressing problem in their community and what can be
done to solve it. Monitor the activity and get feedback
from one or two pairs.

Suggested Answer Key

The most pressing problem in my community at the moment
is that the Ports Authority is planning to build a new container
port two miles away. To accommodate the increased traffic,
they will have to build a completely new road system. In an
area which is already hugely congested this will be
devastating for the whole community and will affect people's
lives and jobs for about 5 years. The local people should
petition the government to intervene.
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4 Ask Ss to paraphrase the two quotations in pairs. Elicit
feedback.

Suggested Answer Key

it is only people who feel they are inferior who want to be the same
as others. People in good positions would not want to come down
a level.

If a country's policies are successful, its people will be happy, have
good lives and not commit crimes. If a country's policies ore not
successful, the opposite will happen and by looking at the crime
rate we can assess the success of the state's policies.

Ss discuss the two quotations in pairs or groups.

Suggested Answer Key

This is an extremely complex and difficult subject to think about.
The quotation seems to say that people can never really be equal. I
think that equality is an ideal situation, but one which many
people feel is totally unreachable because some people will always
have more ability and power than others. In this case, some people
will always want to have more - that which they see others have -
and seek equality. Those with more will not want to lose it and drop
to a lower level.

The idea of enforcing equality on people has been tried and in
most cases has failed. But this does not mean we cannot strive for
equality in many fields, such as equality of pay for men and
women, equality of opportunity, etc.

The second quotation suggests that leading bad lives and the
crime rate are ultimately the state's responsibility and I believe that
the state obviously affects how people end up leading their lives.
But we shouldn't abdicate ail personal responsibility for what we
do. In the end, crime is a choice. Some people are forced to make
this choice because of their situation, but not ail. Some people
commit crimes because they have a total lack of respect for other
people and/or their property.

Reading (pp. 74-75)

1 a. Remind Ss that in Part 1 of the Reading paper they will
read three short extracts which are all linked to the
same theme. Tell Ss' to work in pairs and ask them to
look at the titles of the three extracts and the
photographs which accompany them. Allow 2 or 3
minutes for Ss to carry out the task. Ask pairs to report
back to the class.

Suggested Answer Key

Each of the extracts deals with some aspect of life for elderly
people. The title of the first text includes the words 'ageing
population' and may be about the problems that society has
in dealing with an increasingly large number of elderly people.
The title of the second extract includes the words 'elderly
immigrant patients' and Is probably about health care for the
elderly, particularly for immigrants. The photograph which
accompanies the article shows an elderly lady doing some
kind of exercise with the help of a nurse or physiotherapist so I
think that confirms this idea. The title of the third extract
includes the word 'pensioners' and of course also deals with

problems that the elderly experience. The photograph shows a
dustbin van and a rubbish tip so perhaps the extract has
something to do with services for the elderly and particularly
rubbish collection.

b. Ask the same pairs to discuss the two statements and
to make a list of the points they raise in their discussion.
Give Ss 4 or 5 minutes for this and then ask them to
report back to the class.

Suggested Answer Key

A: I think that the first statement is true, because the elderly
have the right to a good life after retirement. They have
worked very hard and deserve to enjoy the fruit of their
labour.

B: I agree with you. Elderly people are like children. They need
to be taken care of and to feel that they are loved and
wanted.

A: How about the second quotation? Do you agree with
what is being said?

B: Yes, I do agree that we are becoming an increasingly
elderly society. With the advances in technology and
medical research people are living much longer and
healthier lives.

A: I don't agree with you. I feel that with all the pollution
around us, in the air, the soil and the sea, and with all the
chemicals that we eat and breathe that our health is
slowly diminishing. People are dying very young from
fatal diseases.

B: Yes, but cures are being discovered all the time for such
diseases. For this reason, I am optimistic that people will
live longer in the future.

A: I hope you're right.

Ss now have a good idea of the content of the extracts.
Explain that this should help them to answer the
questions more easily. Ask Ss to complete the task
individually. When Ss have completed the task check
answers and ask Ss to explain how they came to the
correct answer.

Answer Key

1 B "... the burden of financing care for the elderly is falling
on a reduced percentage of the population.'lines 3-4

2 D "... an expanding older population who are
discovering too late that the steps they had taken to
guarantee an income for their later years were not
sufficient.'lines 13-14

3 C 'Individuals with competence in both mainstream
culture and the native culture of the patient are an
invaluable resource ...' lines ^-5/... the roles of
b'tcultural individuals through employment... benefit
to the health care organisation and the community.'
lines 4-7

4 A 'Because prior care has often been inadequate, ..'line
14

5 D "... Friday the thirteenth doesn't live up to its ominous
reputation ...'tines 2-5

6 B 'Even though they are in receipt of'a full bin waiver'...'
line 14/'... even though they are in receipt of a full
waiver'.'lines 25-26
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3 Explain that it is often possible to understand unknown
words by looking at the context for that word or by using
their own general knowledge. Ss work in pairs to give their
own definitions for the words highlighted in the text. Allow
Ss to use their dictionaries to help them. Point out that
nearly ail the highlighted words are connected in some way
to the life of the elderly.

Answer Key

preventive services - medical services which aim to prevent illness/
medical conditions before they actually occur through a process of
screenings, tests etc.
a ripe old age - living to be very old
nursing homes - private or public establishments where elderly
people ore cared for when they can no longer care for themselves
meals on wheels - a service provided to elderly people who find it
difficult to shop and cook for themselves where hot meals are
delivered to their homes
personal pension schemes - private insurance which provides a
weekly income during old age
retirement-the period of time after a person has stopped working
pensioners - another word for elderly people (who receive a
monthly pension)
OAPs - an acronym which stands for old age pensioners
waiver - an official paper saying that you do not have to do
something
cash-strapped - to describe someone who is very short of money
dementia - an illness that affects the brain and makes you lose the
ability to think normally, often associated with the elderly
hounded - to be followed, annoyed and harassed

4 Ask Ss to find the adjectives from column A in the three
extracts and underline them. Allow 4 or 5 minutes for Ss to
complete the task.

Answer Key

1 f 3

2 d 4

5 a

6 c

7 d
8 b
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5 Give Ss a few minutes to complete the task. Then check
their answers.

Answer Key

1 build trust (Extract A, line 2) - create a relationship between
two people where both parties trust each other

2 bridging cultural gaps (Extract A, line 2) - to try and reduce the
difference between two different cultures

3 should pay special attention to (Extract A, line 10) - should
give greater emphasis to

4 stretched to breaking point (Extract B, line 11) - the services
offered to the elderly are almost not adequate and the money
needed to provide these services is not enough

5 have been reduced to tears (Extract C, lines 8-9) - have started
crying

6 In groups, Ss discuss the questions.

Suggested Answer Key

A: In our society the elderly are not treated the way they
should be, I find. They are not always respected.

B: I agree with you. The younger generations, unfortunately,
are not compassionate towards the older people of our

society because they don't understand their needs and
their weaknesses.

C: Just the other day, I was on the bus and an older, very cute,
woman got on as welt. She must have been around
seventy years old. Nobody got up for the lady to sit down. I
thought it was very rude. Finally, I got up and gave her my
seat. She was very grateful.

A: If I were in her shoes, I would very nicely ask for somebody
to give me their seat. I think that anyone would offer their
seat if she had asked.

C: But why should she have to ask?
B: Well, sometimes young people don't think. They are too

preoccupied with their own lives that they don't have the
time to consider other people.

C You're right, but that is not a good excuse. When we see an
older person, we should be more considerate.

A: After ail, we will eventually be in their shoes and we would
like for others to care for us then.

B: Good point! But there are a lot of retirement homes that
do take care of the elderly. There's this centre in my
neighbourhood called Sweet Home that caters to the
needs of the elderly. Some people live there and others just
visit to pass their time. It is very well-organised and older
people could engage in so many activities over there.

A: Yes, but I think that apart from these organisations, the
government should also give the elderly a higher pension
so that they can do things for themselves and their
families. It's not nice when they are made to fee! helpless.

C: I agree. When somebody doesn't have enough money... etc

Language Focus (pp. 76-79)

1 a. Brainstorm for vocabulary connected with crime. Write
on board. Now ask Ss to look at list A to see how many
match with their list. Ask Ss, in pairs, to match the
words in list A with the definitions in B, resorting to a
dictionary if necessary. Check Ss' answers.

Answer Key

1 a 4 g
2 b 5 c
3 h 6 d

10
}}
U

13 k

b. Ss discuss the seriousness of the listed crimes. Ask pairs
to rate them on a scale of 1-10. For example: murder
would rate as 1, whereas littering might be only 10 and
vandalism might be a 5 or 6. Allow Ss about five
minutes to complete the task, then ask pairs to give
their results and explain their choices.

Suggested  Answer  Key

A: I feel that murder is the most serious crime by far, because
the murderer intentionally takes somebody else's life.

B: I agree, no one has the right to do that to another human
being. But I also think that kidnapping is also very bad.
Especially, when there are children involved.

A: Yes, you are absolutely right. It's horrible! How about
vandalism?

B: Well, I don't think it's right at all destroying public property
but I think that littering is much more serious a crime.
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A: Really? Why's that?
B: Because when you litter you ore causing indirectly a

massive destruction to our environment and that is a
major crime in my mind.

A: You're right. I hadn't thought of it that way. etc

Ask Ss to look at the list of people who work in the legal
profession. Then, ask them if they know what their jobs
involve, and write on the board. Ss use dictionaries to find
any jobs they don't know. Ss write their own sentences
about the people and their jobs.

Suggested  Answer  Key

2 A prosecutor is a lawyer who brings charges against someone
and tries to prove them guilty at a trial.
The prosecutor told the court that he had evidence that would
prove beyond a doubt that the accused was guilty.

3 A constable is a low-ranking police officer.
A police constable's job involves patrolling the streets and
keeping the peace.

4 A probation officer is someone who supervises those who
have committed crimes but are not sent to prison, or newly
released prisoners, both of whom are on probation, which
means that for a set period of time they must convince the
authorities that they are obeying the law.
When on parole, Stan had to check in with his probation
officer every Wednesday.

5 A solicitor is a lawyer who gives legal advice and prepares
documents (e.g. wills) and cases.
Jeremy called his solicitor for advice on the legalities involved
in selling some of his property.

6 A barrister is a lawyer who represents clients in the higher
courts of law.
The disgraced minister employed the most renowned barrister
in the country to defend him against charges of fraud and
misusing public funds.

7 A Justice of the Peace (JP) is a person (not a lawyer) who can
act as a judge in a local criminal court.
After a day of settling minor offences such as driving without a
licence, the Justice of the Peace wished for something a bit
more exciting - a bank robbery, for instance.

8 A juror is one of twelve members of the jury, made up of
members of the public, whose duty it is to hear the cases for
and against the accused and reach a verdict of guilty or
innocent.
It took the jurors three days to agree unanimously that the
accused was innocent.

a. Go through the list of words/phrases with Ss and elicit
definitions. Write on the board. Ss complete the task,
using dictionaries, if still necessary, to check. Check Ss'
answers.

Answer Key

} court warning
2 capital punishment
3 prison term
4 parole

5 fine
6 community service
7 probation
8 Revocation of a privilege

b. Tell Ss they are now going to take on the role of judge
and decide what punishment should fit the crime. In

pairs Ss look again at the list of crimes in Ex. la, and
match each to a punishment from Ex. 3a. Ss discuss and
reach their verdicts. Then, get feedback and see where
pairs agree/disagree.

Students'own  answers

4 a. Ask Ss to guess what each charitable organisation does
using the logos to guide them.

Answer Key

A - helps the aged by doing domestic chores, delivering
meals, going shopping for those who are housebound
and organising excursions or transport for those who can
get about.

B - raises funds by means of telethons on national TV (for
children's charities) which are used to support

disadvantaged children.
C- an environmental organisation that campaigns against

deforestation and protects endangered species.
D- a wildlife organisation that cares for lions and other wild

animals in their natural habitats.
E - cares for the needs of the blind by training and supplying

guide dogs.
F - helps the homeless, refugees and victims of war or natural

disasters by providing food, shelter, medicine and healthcare.

b. Ss can do the tasks in pairs.

Answer Key

1 E
2 C

1 charities
2 represented
3 pressure
4 committed

3 D
4 A

5 F

6 B

5 leading
6 vision
7 potential
8 authorities

9 aim
10 suffered

c. Encourage class discussion on charities in Ss' own
country/ countries. Prompt if necessary.

Students'ow n answer s

5 Answer Key

1 produced
2 suitable
3 handle
4 kept

5 change
6 fired
7 rarity
8 direction

9 though
10 functions

6 Allow Ss 3 to 4 minutes to complete the task in pairs.

Answer  Key

1 break out of prison
2 make/take a stand

on/against sth
3 make an arrest
4 pay for one's crime
5 make amends for
6 do one's bit
7 take the blame
8 pay a fins/penalty

9 pass/break a law
10 lay down the law
11 do/serve time in prison
12 serve sb with a warrant
13 commit a crime
14 pleadguilty
15 reach a verdict
16 give evidence

Ss can write sentences for homework.
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Suggested Answer Key

1 The prisoners broke out of prison during the night.
2 He took a stand against the exploitation of young children.
3 The police made an arrest this morning at the comer shop.
4 The accused is going to pay for his crime if he is found guilty.
5 The children wanted to make amends for the trouble that they

caused.
6 We all must do our bit to protect the environment.
7 Mr Smith took the blame for the vandalism that his son caused

to the school.
8 If you run a red light, you will pay a fine.
9 Mike broke the law two years ago.

10 To avoid any misunderstandings my boss laid down the law.
1 / After having served time in prison, John Hexter was released

yesterday morning,
12 Tom was served with a warrant when he kidnapped his

daughter.
13 When you commit a crime, you have to be punished for it.
14 The solicitor advised him to plead guilty at the court
15 The jury has reached a verdict.
16 The accused could not give any evidence to support his case.

7 a. Ask Ss to look at columns A and B and match the items
to form idioms. Ask Ss how many they are familiar with
and whether they have similar idioms in their culture.
Ask Ss to guess what the meanings of any unfamiliar
idioms might be. Help with any difficulties.

Answer Key

on the fringes - of society
take the law into - one's own hands
kill two birds - with one stone
throw oneself on - the mercy of the court
bridge the - generation gap
the law of-the jungle
rob Peter - to pay Paul
make a - killing on sth
charity - begins at home

Students'own answers

b. Answer Key

2 had made a killing
3 kill two birds with one stone
4 the law of the jungle
5 on the fringes of society
6 charity begins at home
7 robbing Peter to pay Paul
8 bridge the generation gap
9 threw himself on the mercy of the court

10 take the law into his own hands

Answer  Key

1 guide 3 native
2 discussion 4 power

5 jail
6 heavy

Suggested Answer Key

1 In the case of complaint, contact the company's legal
representative in your country./! need to consult my legal
advisor before I sign the papers.

9 a.

10

11

The media have had a field day covering the court caseJShe
had to get a court order to prevent her husband seeing the
children.
Under military law, he could be court martialled./All countries
are obliged to abide by international law.
His employer only recently discovered that he had a police
record/There will be a police inquiry into the cause of the
shooting.
He was charged with murder and given a life sentenceSAII
murderers should be given life imprisonment; they should
never be let out.
Capital punishment is no longer the law in the UK./8urglary
should carry a more severe punishment than merely a
suspended sentence.

Ss look at the fixed phrases with 'against' and match
the verbs to the phrases. Elicit meanings; explain where
necessary.

Answer Key

Do something against one's better judgement
somebody's wishes
the law
one's principles
somebody's advice

Race against
Go against

Win against

the clock
the establishment
somebody's wishes
one's principles
somebody's advice
alt odds

b. Ask Ss to look at the example dialogue and ask and
answer questions in pairs based on the example.

Suggested Answer Key

A: Have you ever done anything that was against your better
judement?

B: Yes, when I was little. Some of my friend persuaded me to
go into a shop and steel some candy and I got caught and
severely punished by my parents. What about you?

A: Yes, I have too. When I was twelve years old, my friends
convinced me to paint a wall with some spray paint.

B: So, it was something like graffiti?
A: Yes, something like that but I got punished for it as you

can imagine... etc

Write the verbs Cut and Pass on the board and elicit
prepositions that go with them. Direct Ss to the exercise,
which they complete individually. Ask them to use the
phrasal verbs in another context.

Answer Key

2 over 4
3 in 5

away 6 out
back 7 on

8 down

Tell Ss they will be looking at several aspects of
unemployment. Explain the task and go through the boxes.

a. Suggested Answer Key

causes: lack of qualifications, lack of government funding/
subsidies
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results: homelessness, depression

solutions: government grants/funding, lowering of retirement
age
Ss discuss the subject using the language given.

Suggested Answer Key

A: Have you seen the latest unemployment figures? it's scary.

I don't think anybody's safe these days.

B: I know what you mean. It is a big worry. I think one reason
there are so many unemployed is automation and

computerization: a lot of jobs don't need people these

days.
A: You're right. But I'd have to say that having a service

economy instead of industries also plays a part. What I
mean is, we don't make things any more, so there's far less

need for both skilled and unskilled workers.
B: One way forward would be to make sure that people are

computer literate from school onwards, and have
retraining schemes for those made redundant and who

need them.
A: Mm. I agree. I think a good old-fashioned education has a

lot to be said for it, but these days it doesn't guarantee

your getting a job. More and more people go for an

education that will have some practical application in the

job market.
B: Yes, but a key factor is that there just aren't the jobs out

there, or not the kind of jobs people who've spent years

getting an education would be willing to do.
A: If that's the case then maybe the best solution would be to

have job-sharing on a larger scale.

B: Yes, and perhaps a shorter working week all round.

A: That would be nice.

b. Tell Ss that they are now going to look at different
aspects of other problems. T could build upjipidergrams

on the board using suggestions from the class. Ss then
discuss the issues-

Suggested Answer Key

Homeiessness
causes: poverty, breakdown of the family, high rents

results: people living on the streets, loss of self-esteem,
unemployment

solutions: affordable housing, shelters, refuges

Juvenile Crime

causes: lack of parental control, loss of basic family values,
working parents, unemployment

results: imprisonment, become unemployable, become

hardened criminals
solutions: tougher sentencing, rehabilitation, hold parents
legally responsible, increase police presence

Loneliness amongst the elderly
causes: breakdown of family, lack of respect, longer life

expectancy
results: increased pressure on health/social services, isolation,

victims of crime
solutions: improved social services, sheltered housing,

community involvement

Listening & Speaking (pp. 80-81)

1 Go through the Strategy Point on page 34 of Unit 2
with Ss again. Play the recording and ask Ss to complete

the task. Check Ss answers and help with any
difficulties.

Answer Key

I B 3 C
2 B 4 A

5 B
6 C

a. Tell Ss they are going to hear somebody talking about a
'helpline'. Elicit what Ss think a helpline is, if they know

of any (eg Samaritans). Discuss the purpose they serve
and how useful they afe. Before listening, Ss read

through the text and try to predict what the missing
information might be.

Suggested Answer Key

1 a noun

2 numberofhours

3 noun
4 number of people

5 noun defining cultures
6 number of bows
7 number of call centers
8 noun, something that could contain information

b. Now play the recording. Ss listen and complete the task-
Play the recording a second time if necessary.

Answer Key

1 several programmes

2 24, twenty-four
3 concern(s)

4 Hundreds

5 cultures

6 four hours
7 half a dozen, six, 6

8 leaflet

c. Encourage Ss to discuss in pairs how useful this helpline
is and to say whether they would ever call one.

Suggested Answer Key

A: I think that this helpline is very useful because a lot of

parents, especially new parents, don't know much about
dealing with children.

B: That's true. Parents can call Parentline Plus and get advice
on various issues, from bathing a newborn baby to

selecting the right paediatrician.

A: From what I understand the helpline can also be useful for
parents of teenagers who might be having a hard time

dealing with their children. Overall, I think the helpline is
very useful and will come in handy to many parents.

B: Yes, I agree. I would definitely use this helpline and any
other helpline, as a matter of fact.

A: Me too. It's good to know that there will always be

someone there to help you out in a difficult situation, etc.

a. Tell Ss they are going to hear five people talking about

five different social problems. Remind Ss that this is a
multiple-matching listening task which requires them to

do two tasks, in this case listening for the occupation of
the speaker, and what social problem he/she is talking

about-
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Ask 5s to look at the list of occupations in Task 1 and
speculate as to what social problem might concern
them the most. Brainstorm and write suggestions on
the board.

Suggested  Answer  Key

A a politician: unemployment, the economy, homelessness,
etc

B a security officer: shoplifting, robbery, breaking and
entering, etc

C an army officer: civil unrest
D a student: jobs, (unemployment, money, housing &

almost anything else
E a journalist: (almost anything)
F an actor: funding for the arts, any fashionable issue
G a novelist: should be interested in most social issues
H a doctor: the state of the health service, government

funding, more hospitals, etc

b. Play the recording twice. Ss complete the task.

Answer  Key

Task!: 1 D
Task 2: 6 B

2 C
7 C

3 A
9 D

4 B
8 A

5 F
10 H

Ask Ss to look at the five pictures and elicit the theme.
(They are all concerned with help or care in the community.)
Draw Ss' attention to the useful language box with prompts
for evaluating, and encourage them to use the language in
their discussions. Choose one pair to do the task. Hand out
photocopies of the Peer Assessment Checklist and tell the
rest of the class to assess the pair. They will be asked for
their comments in Ex. 6.

Suggested  Answer  Key

Refer to Tapescript Section - Unit 4, Ex. 6 - Part 3

Remind Ss that in Part 4 of the Speaking test the topic area
of Part 3 is opened up by discussing wider issues, and is
meant to be a real conversation. Give Ss a little time to read
the questions and think of what to say. Then ask the
questions for the same pair of Ss. The rest of the class
continue their assessment.

Suggested  Answer  Key

Refer to Tapescript Section - Unit 4, Ex. 6 - Part 4

Tell Ss they will hear both Parts 3 and 4. Ss listen and
compare performances, using the notes they have made on
their checklists.

Refer Ss to the short exchange at the bottom of the page.
Ask Ss to suggest other statements which could produce
the same response, e.g. 'I'm afraid I won't be able to make
it to your party'. Elicit suggestions for the remainder of the
responses and ask pairs to act out short dialogues. Monitor
and check pronunciation/intonation.

Suggested  Answer  Key

b I've just heard that I have to rewrite my essay on constitutional
law.

c I had a slight accident last night-I crashed my car.

d I'm just calling to say that I won't be able to make it this
weekend after all; my uncle died yesterday,

e My landlord's threatened to throw me out if I don't pay him
what I owe him by next week.

Reading (pp. 82-83)

1 a. Ask Ss what they think a Magistrates Court is. If
appropriate, give them a mini lecture on the legal
system in the UK. Refer Ss to the title of the article and
ask them to discuss the task.

Suggested  Answer  Key

Judgement day is from the Bible and refers to the day when we
must all be judged and pay for our sins. The writer uses it here
because many people will have to answer for their crimes in
court and they will suffer the consequences of their actions.

b. Explain the task and elicit that magistrates courts deal
with minor offences.

Suggested  Answer  Key

traffic fine, shoplifting, driving whilst uninsured

2 a. Ss perform the task. This can be done for homework.

Answer  Key

1 E
2 G

5 A
6 C

b. Ask Ss to underline sections of the text which indicate
these answers.

Suggested  Answer  Key

1 ... this is Bexley Magistrates Court...
The wonder of courts like these...

2 Para 2 talks about one case
I settle down for the next case... Surely a mugging
wouldn't be too much to ask...
But it's all traffic...

3 ... and though they plead guilty as charged...
an early guilty plea is taken ...

4 ... he thinks it's all a bit unfair...
Articulate and polite he plays...

5 but the defendant disappointingly isn't there...
Back in court one... the traffic is more than traffic

6 My last image is of a barber...
By 4.30 everything's done...

3 Ask Ss to look through the text for words associated with
courts and trials.

Suggested  Answer  Key

Any of the following

Plead their guilt or innocence

Plead guilty as charged
Give an absolute discharge

• A district judge is sitting
- Is charged with

The public gallery

The defendant
Clerks of the court

A guilty plea
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Check Ss understand the meanings of these (a judge sits -
presides over the court; public gallery - where the members
of the public can sit and watch the proceedings; the
defendant - the person on trial; a discharge - set free with
no punishment; clerks of the Court - officials of the court,
etc.)

4 5s complete the task individually and then check in pairs.

Suggested Answer Key

lad - boy
conferred - deliberated
ancient - elderly
tricky - tough

misery - sadness
articulate-eloquent
mandatory - obligatory
baffling - bewildering

Ask Ss to choose 4 of these words and make sentences of
their own to show the meaning.

5 Ask Ss to refer back to the article to look at the phrases in
bold and explain their use. Ss complete the task individually.
Give feedback as necessary.

Answer Key

1 'n looks serious and threatening
2 what passes through the court is not just driving offences
3 the vicious circle of misery, weakness, crime. Conveyor belt

suggests the inevitability of it alt.
4 he puts his case well, like an actor who has to convince an

audience
5 deal with him quickly
6 fine, upstanding.honest men
7 the writer wants something more interesting/entertaining

6 Ask Ss to discuss the atmosphere/procedures in Bexley
magistrates court. Allow 3 or 4 minutes for discussion and
elicit the main points from various groups.

Students'own answers

Use of English (pp. 84-87)

1 Write on the board: My sister knitted my socks and He is
believed to have committed the crime. Elicit/Revise Ss'
knowledge of the difference between active and passive
and the general rules that can be drawn from the examples.
(Refer Ss to the Grammar Section at the back of the book).
Ss do exercise individually. Check Ss' answers.

Answer Key

1 Which painting was eventually chosen?
2 The arrangement will be changed again.
3 Smoking is known to be dangerous.
4 This bill must be paid on time.
5 They didn't allow him to buy it.
6 Will they/somebody make them leave?
7 I don't like being laughed at.
8 Don't let her negative attitude discourage you.
9 He was made to show them his ID card.

W The report has been thrown away.
7 } Will he be appointed as the new chairman?
12 People think the man escaped through the window.

2 Write on the board: This house was built by Jim. and Thiscake
was made with eggs, flour, etc. Elicit the rule that in passive
sentences we use by + agent to talk about who or what
carries out the action, and with + instrument/material/
ingredient to say what the agent used. Ss complete the task
individually. Check Ss' answers.

Suggested Answer Key

1 with 4 by 7 by
2 by 5 by 8 by
3 with 6 with 9 with

W with

3 Ask Ss to look at the example sentence. Elicit when we use
causatives and what it is we want to express, i.e. We either
have something done for us by someone else or get
someone to do something for us. Elicit examples: e.g. lhave
my hair cut at Luigi's./You could get fred to mow the lawn for you.
Allow Ss about 5 minutes to complete the task, using
causative structures and their own words. Check Ss'
answers.

Suggested Answer Key

2 ... having the house rewired...
3 ... is having his car repaired...
4 ...can get him...
5 ... I'm having my flat...
6 ... she's had her hair cut...
7 ... getting him to change his mind.
8 ... have the lawnmower fixed...
9 ... get the TV mended...

10 ... has had his house burgled...

4 Ask Ss to look at the first sign and the example. Explain that
headlines and signs, for reasons of space, are often a kind
of shorthand for full sentences and that they cut
grammatical corners (e.g. they often leave out auxiliary
verbs, use infinitive or present simple to express the future,
etc.) Elicit meaning of unfamiliar words in the items, then
ask Ss to rewrite them in the passive voice.

Suggested Answer Key

• The National Health budget will be/is going to be slashed/
drastically cut (by the government).
The local council is/are shocked by the latest homeless figures.
At Mendy's Deli only the freshest ingredients are used.
Orders of over £5 are delivered free (of charge).
You are requested to be properly/appropriately dressed/attired
when in the dining room.
An organised crime boss has been apprehended/arrested.
The children's matinee is/will be shown/screened twice on
Saturdays.

5 Direct Ss to the task and ask them to complete it
individually. Check Ss' answers.

7 / v/hether
12 out
13 against
14 also
15 for

Answer Key

1 fact
2 with

3 as
4 means
5 be

6 will

7 reduced
8 with
9 by

10 who
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6 Answer Key

1 be grateful if you did not
2 made several attempts to
3 was unsuccessful in his attempt
4 is a combination of
5 brought her round by
6 insisted on speaking
7 may not have understood
8 as a result he had to

7 Ask Ss a selection of the following questions.
1 How important are animals to us?
2 Should animals have rights?
3 Why do people keep pets?
4 What is your ideal pet? Why?
5 Do you believe it is possible to communicate with animals?
6 Some people give animals equal status with human

beings. How do you feel about this?

Direct 5s to the text. Ask pairs to work together to try to fill
the gaps without looking at the possible answers. Elicit
suggestions. At this stage do not tell Ss if they were correct
or not.

Ss now complete task individually choosing answers from
those given.

Ask Ss to indicate why the answers are correct.

Answer  Key
C collocates with'to'
D collocates with on... of
B collocates with 'rights'
A collocates with'to'
C make people aware of. Does not have dependent

preposition
8 organised
D collocates with 'money'
D collocates with 'for'
C make sure
C collocates with citizen
A collocates with 'term'

Answer  Key

I
2
3
4
5

6
7
8
9

W

11

u B collocates with 'research'

Ask Ss to form sentences of their own to practise the
following from the text:

Entitled to Older people are entitled to reduced fares on
public transport.

On behalf of On behalf of my class, I should like to thank you
for everything.

Subjected to Footballers are often subjected to verbal abuse
from the crowd.

In need Children In Need is a British charity.
To promote This magazine promotes racial harmony.
To raise money How much money did the charity raise last year?

a. Direct Ss to the task, which they complete in pairs. Put
on board in headed sections.

PERSON

NOUN

advisor

suspect

friend

volunteer

VERB

accept

advise

suspect

grow

befriend

volunteer

ADJECTIVE

acceptable

advisable

suspicious

growing

friendly

voluntary

ABSTRACT

NOUN

acceptance

advice

suspicion

growth

friendship

b. Ask Ss for some common prefixes to form opposites.

Answe r Key
un/dis/il/im/'m

Refer Ss to the exercise, which they complete
individually.

Answer Key

• uncommon • inflexible • immovable • unemotional
• displeased • improbable • disagreeable • impatient
• illegal • unapproachable

c Ask Ss to look at the suffixes in the box and to complete
the exercise in pairs. Check answers together.

Answer  Key
-readable -presidential "persistent -persuasive -attractive
• visual • residential • stationary

d. Ss write sentences of their own. This could be done as
gap fills for their partners.

Suggested  Answer  Key

I like to volunteer at the Olympic Games.
He behaved in a very uncommon manner.
We were very impatient for the film to start.
They don't live in a residential area.
The atmosphere is very friendly at the office.
The suspect was arrested yesterday.

9 Ss do the task individually. Check Ss' answers.

Answer  Key
1 effective
2 operation

invaluable
beneficial

supportive
willingness

Ask Ss to find two more words with each ending and list
them on the board.

Students'  own  answers

10 Ask Ss what they know about Amnesty International. Read
through quickly ignoring gaps. Ss do the task individually.
Check Ss' answers.
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Answer Key

/ regardless
2 Declaration
3 specifically
4 elimination

Answer Key

5
6
7
8

discrimination 9 subscriptions
supporters ? 0 membership
impartial
persuasion

1
2
3
4

1
2

the main issues
wide range of
in favour of
led to

T 3 T
F 4 T

5
6
7
8

5 T

6 F

focused on
unanimously agreed
members of the public
All in all

7 T
8 T

9 F
10 T

Writing (pp. 88-92)

Go through the theory box and deal with any problems.

1 Allow 2 to 3 minutes for Ss to read the rubric before
eliciting answers to the questions.

Answer Key

A / You are the secretary of your college debating society.
2 A report.
3 The college principal. Formal.
4 To report on the main social issues covered this term. The

subjects you have covered. Other relevant information
(e.g. conclusions reached, class participation, scheduled
subjects).

5 Students' own answers. The first heading should be called
Introduction or Purpose. Main body headings could refer to
the subjects covered (e.g. Unemployment, Debt,
Homelessness, etc). Alternatively, the headings could reflect
the components from the rubric (e.g. Subjects Covered,
Conclusions Reached, Class Participation, Conclusions,
Scheduled Subjects, etc). The final heading could be called
Conclusion.

6 Students' own answers (elicit suggestions and advise Ss
regarding suitable information, building up notes on the
board under a selection of headings)

B 1 You are a member of your local Neighbourhood Watch
scheme.

2 A proposal.
3 The local police. Formal.
4 To outline what individuals can do to reduce their chances

of becoming crime victims. The target reader is looking for
practical suggestions.

5 Students' own answers. The first heading should be called
Introduction or Purpose. Main body headings could refer
to the suggestions (e.g. Safety in the Home, Avoiding
Street Crime, Crime Prevention and Motor Vehicles, etc).
The final heading could be called Conclusion.

6 Students' own answers (elicit suggestions and advise Ss
regarding suitable information, building up notes on the
board under a selection of headings)

a. Allow 1 to 2 minutes for Ss to
understanding of phrases.

in the gaps. Check

Answer Key

2 wide range of
3 in favour of
4 members of the public
5 focused on

6 all'mall
7 the main issues
8 unanimously agreed

b. Briefly remind Ss of rubric A in Ex.1. Allow 4 to 5
minutes for Ss to read the model and fill in the gaps,
then elicit answers to the True/False questions on p. 89.

c. Ask Ss to look back at the model and to say what makes
this report formal. Examples of formal style include:

A wide range of opinions was expressed and a final vote was
taken in which...
The approach which... was two-fold.
Our members voted overwhelmingly in favour.
In addition, it was suggested that... etc

Then refer Ss back to the tenses which have been used,
and ask for explanations.

The tense most used is the simple past, because it refers
to past events. The present perfect is used once to
express the subjects that have been covered. The first
section contains a simple present tense to refer to the
purpose of the report. The last section also contains
present tenses (we hope to; we discuss) but these are
used with a future meaning.

a. Draw Ss' attention to the beginnings of the sentences
in column A. Tell them that these are good ways to
begin sentences in the type of formal writing they need
for reports and proposals. Allow about a minute for Ss
to match them to their other halves in column B.

Answer Key

1 c 2 e 3 b 5 d

b. Tell Ss that the beginnings of sentences 1-8 are also
suitable for formal writing in reports and proposals.
Allow pairs of Ss 2 to 3 minutes to discuss how the
sentences could be completed. Then elicit suggestions
and write suitable sentences on the board. Be careful to
correct any grammatical mistakes (e.g. In recent years,
we + simple past-instead of present perfect).

Suggested Answer Key

1 In recent years, we have seen an increase in the number of
people out of work.

2 I would suggest that we include this subject in next term's
course.

3 I wholeheartedly support the college's decision to change
this course.

4 This situation is potentially disastrous.
5 As far as the expense is concerned, we feel that this is

justified by the considerable benefits it will bring to the
community.

6 During the last academic year, we have completed both
the coursebook and the companion.

7 In the next six months, we intend to completely review the
situation.

8 All in all, the project has been a great success.
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4 a. Direct Ss to the extract from a report (the section
entitled '12- to 15-year-olds'}. Ask them to briefly look
at the extract and say why the underlined words and
phrases are inappropriate (they are too informal for a
report). Allow 3 to 4 minutes for Ss, working in pairs, to
decide on the best formal replacements from the
prompts given.

Answer Key

12-to 15-year-olds

With the exception of very rare instances, there were a
relatively small number of crimes committed by children
under the age of twelve, in the twelve to fifteen age group,
there has been an alarming increase in the number of crimes
committed. By far the most serious of these include knife
attacks, which hove been carried out by offenders as young
as thirteen. In terms of statistics, however, the most
frequently committed crimes are shoplifting and petty theft.
Our organisation believes that, unless prompt action is taken,
we are likely to see a sharp increase in these figures in the
near future.

b. This exercise can be done orally in class and written out
in full for homework. Go round the class eliciting
suggestions for each sentence. Correct any mistakes as
they come up.

Suggested Answer Key

16-to 19-year-olds

The crimes which are committed (the) most in this age group
are vehicle theft and driving offences. On average, (over/
around/at least) three cars are stolen each day by people under
20. In addition, (the) magistrates courts (have to) deal with up
to 200 cases of reckless driving and driving without a licence
(per day). The majority of these cases involve teenagers. The
only way to/that we can prevent such crimes is by severely
punishing offenders. The effect of this would be to deter others.

c. Go round the class asking the questions.

Suggested Answer Key

It may be a report on the types of crimes committed by

young people.
Other sections would include Introduction, Conclusion

and possibly another age-group (e.g. 20- to 22-year-olds).
It could be written for a teacher following a class

discussion on crime. Alternatively, it may be for a local
authority or department, such as Social Services.

Students' own answers. Encourage Ss to discuss the

question and use the words/phrases they have learned.

5 a. Go through the theory box and deal with any problems.
Then refer Ss to the two beginnings and ask them to
guess how they might continue.

Suggested Answer Key

A This will probably continue with sections headed 'Protect
your Possessions', 'Keep Yourself Safe', etc.

B This report will contain details of the Global Issues
seminar. Headings could be based on the subjects covered
in the seminar (e.g. Debt, Poverty, Terrorism, etc).

b. Refer Ss to the two endings and ask them to say what
they contain. Then get Ss to match the beginnings to
the endings.

Suggested Answer Key

1 This ending contains a persona! opinion and a
recommendation for further action. It is the conclusion to

the report (B).
2 This contains a summary of the points in the main body

and is the conclusion to the proposal (A).

6 Go through the Tenses' theory box and deal with any
problems. Then allow 2 to 3 minutes for Ss to find the
wrong word or phrase in each sentence. Ask them to justify
their answers. Finally, ask Ss to say whether these sentences
are likely to be found in a report, a proposal, or either.

Answer Key

Wrong answers:
1 Monitoring - because the sentence is passive. Proposal.
2 Be completing - the sentence is future perfect because of the

phrase, 'by the first of next month'. Either,
3 Are reading - the sentence is simple present because of the

phrase, 'every month'. Report.
4 Predict - because of the infinitive, 'to be', which collocates

with'hope'but not with 'predict'. Proposal.
5 Have attended - because the time is given (in March). This

calls for the simple past. Report
6 Potential - because it does not make sense here with 'events'.

Proposal.
7 Forthcoming - because it does not collocate with 'costs'.

Proposal.
8 Should - because it conveys obligation, rather than a

hypothetical situation. Proposal.

7 Allow 4 to 5 minutes for Ss to read the rubric and reading
input and discuss it with their partners. Encourage them to
underline/ highlight the key information which they would
need for this task. Then elicit answers to the questions.

Answer Key

1 To suggest what should be included in the new course.
2 The college principal. Formal.
3 According to the notes on the list of suggestions, World debt,

Crime and Environmental concerns should be covered.
4 No, because they are ruled out by the notes and comments.
5 The first three comments could be included (elicit paraphrased

versions that Ss could use in their writing to avoid 'lifting').

8 a. Direct Ss to the mode! and ask them to scan it in order
to choose the section headings that fit best.

Answer Key

1 Introduction
2 World Debt
3 Crime

4 Environmental Concerns
5 Benefits

b. Direct Ss to the first phrase ('affects nearly all of us'}.
Ask Ss to suggest ways of paraphrasing this (e.g. 'is
important to everybody'). Then refer them to the model
and point out the way it is paraphrased there ('is
relevant to the majority of students'). It should be made

58



Unit 4

very clear to Ss that they should not 'lift' whole phrases
from any part of the rubric/reading input. Allow 2 to 3
minutes for Ss to find the rest of the phrases and their
paraphrased equivalents.

Answer Key

1 affects nearly all of us - is relevant to the majority of
students

2 we really don't know enough about - very few of us fully
comprehend

3 be useful when we get a job - be helpful in our future
careers

4 do something about - find solutions
5 give us - provide us with
6 what causes it - the reasons behind it
7 plan to work - intend to take up positions
8 should be included in the course - would be a useful

addition to the curriculum
9 ways of protecting the environment - environmentally

friendly policies
10 heard about - aware of

The reason for paraphrasing is to avoid lifting' and to
transfer the register to a more formal style suitable for a
proposal.

9 Allow 3 or 4 minutes while Ss read through the rubrics.
Encourage them to underline/highlight the key information
so that they do not miss any vital points in their writing. Go
through the questions for each rubric and elicit answers
from Ss.

Answer Key

A 1 a report
2 you represent your English class
3 the TV company
4 to write a report on social conditions in your country
5 the views of your class on poverty, equal opportunities

and attitudes towards animals in your country
6 the purpose of your report, your role, name of country and

a general comment on conditions
7 details about: poverty (compared to other countries);

equal opportunities (including job opportunities); positive
comments about attitudes towards animals

8 mostly present tenses
9 Ss could use headings based on the points in the original

advertisement - Poverty, Equal Opportunities and
Attitudes Towards Animals

10 Students' own answers (encourage Ss to look back
through the unit before they write)

17 summary of main body, personal opinion

B 1 a proposal
2 you are someone who attended the recent seminar
3 the organisers of the seminar
4 to suggest ways of dealing with the problems discussed at

the seminar
5 how you think the problems should be addressed
6 the purpose of your proposal, your role, a general comment

about the usefulness of the seminar
7 specific, practical suggestions to combat homelessness,

crime and anonymity

8 mostly future tenses and hypothetical structures
9 Ss could use headings based on the points in the original

advertisement - Homelessness, Crime and Anonymity
10 Students' own answers (encourage Ss to look back

through the unit before they write)
} 1 summary of main body, personal opinion, benefits of

implementing your suggestions

10 Ss do the task for homework. Hand out photocopies of the
Writing Checklist and remind Ss to go through it checking
for mistakes before handing in their work.

Suggested  points  to  cover

A Section 1 Introduction/Purpose: who you are; main
content of report

Section 2 description of your thoughts on poverty - with a
mention of the idea of it being a 'real problem in
some parts of the country'- as suggested in the
Class Comments; comparison with other
countries - as suggested by the notes on the
advertisement

Sections description of your thoughts on equal
opportunities - with a mention of women in the
workplace - as suggested in the Class Comments;
mention of job opportunities - as suggested by
the notes on the advertisement

Section 4 description of your thoughts on attitudes
towards animals - with a mention of stray dogs -
as suggested in the Class Comments; broadly
positive comments - as suggested by the notes
on the advertisement

Section 5 Conclusion: expression of hope that TV company
will featureyour country

B Section 1 Purpose: mention of having attended seminar;
date of seminar; expression of thanks to the
organisers for allowing you to attend the
seminar; reason for writing (to suggest ways of
dealing with the problems discussed)

Section 2 suggestions for ways of dealing with
homelessness (government shelters; charities;
financial support, etc)

Sections suggestions for ways of dealing with Crime
(stricter policing; heavier fines; crime prevention,
etc)

Section 4 suggestions for ways of dealing with anonymity
(social clubs, community centres, individuals to
make more effort to socialise, etc)

Section 5 Conclusion: expected results of these suggestions;
reiteration of thanks to organisers; expression of
hope that future seminars will take place

Suggested  Answer Key

A To: Show & Tell Productions
From: Peter Perkins, student at Mountain High
Subject: social conditions in Greece
Date: 17 May, 2008

Purpose
The purpose of this report is to present the current social
conditions in Greece.
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Poverty
The poverty level in Greece has unfortunately reached a
point that has caused Greek people to be seriously
concerned. In a recent survey that was conducted, one
third of Greeks are very close to the poverty line. This is
mostly because although the prices for everything are
going up, people's wages are not. Also, the welfare system
is not capable of supporting those in need, creating in this
manner a lot of financial strain for mostly the elderly and
young people just out of university.

Equal  Opportunities
Equal opportunities in Greece are becoming more and
more predominant. In the past, for example, job
opportunities used to come along only if you knew the
right people and it was also an advantage if you were a
man. Today, the situation has improved greatly and more
qualified people are getting hired to serve the public or
private sector, including women.

Attitudes  Towards  Animals
People's attitudes towards animals in Greece are
changing as the years go by. People are learning to live
with animals and to respect them more than they did in
the past The one thing that needs to change, as far as
animal protection is concerned, is the government's
attitude concerning stray animals. Simply saying that we
care about animals is not enough, the government needs
to do something about it.

Conclusion
Overall, the social conditions in Greece are slowly
changing. In the future, I hope that the poverty problem
will be dealt with more effectively. It is a serious issue and
the government has to do something about it fast, before
it is too late.

B To: Alverstoke College
From: Peter Perkins, student at Mountain High
Subject: addressing social problems in Greece
Date: 17 May, 2008

Introduction
As one of the people who attended the seminar on the
weekend of the 30th-31st of July, I would like to thank you
for all the eye-opening information that was provided to
us. With this proposal, I would like to offer suggestions on
what could be done to improve some of the social
problems in Greece.

Homelessness
The major issue of homelessness is one that needs to be
dealt with immediately. First of all, I believe that the
government should invest time and money in shelters
that will take care of homeless people. Secondly, I think
that charitable organisations should offer homeless
people financial support.

Crime
Crime in Greece, unfortunately, is on a constant rise.
Stricter policing in neighbourhoods and big cities, heavier
fines when the law is broken, and crime prevention within
the community is the only way that crime can be fought.

Anonymity
The issue of anonymity is one that can lead to many
psychological and social problems. The way to deal with
anonymity is through the creation of social dubs and
community centres where people can interact. Also,
individuals should be encouraged, through me
educational system and their families, to make a greater
effort to socialise with their peers/colleagues.

Conclusion
if we were to try to implement some of the suggestions in
this proposal, Greece would definitely be a better place to
live in. Thanks again for giving me the opportunity to be
part of such an important cause and I hope to be invited
to other similar seminars in the near future.

Progress Check Module 2

1 a. 1 C 4 B 7 B 10 B 13 D
2 A 5 A 8 C 11 A 14 B
3D 6 D 9 B 12 D 15 C

b. 1 hadn't been done 3 being given
2 was leaving the 4 went out/would take me, etc

5 away2 1 get 3 broken
2 valuable 4 change

1 D In D: "He has called it Making the Best (MTB)."
In paragraph after gap 1: "... you realise that this is a
particularly appropriate title."

2 G In G: "I asked myself the question, what is life all about?"
In paragraph after gap 2: "I decided it was about doing the
best we can..."

3 B Paragraph after gap 2 talks about Chris Moon's army
career.

B begins: "After leaving the army, he...". Also, paragraph after
gap 3 begins "When we were first kidnapped," while the last
sentence ofB has introduced the kidnap story.

4 F

5 A

6 C

4 / C
2 B

Note the phrase "this experience" in F which refers to the
kidnap incident in paragraph before gap 4.
A begins "After completing the degree ...". This refers to
Chris Moon's masters degree in security management
which is mentioned in paragraph before gap 5.

C talks about empowering disabled people, which is
relevant to the ending of the paragraph before gap 6.

3 A
4 H

5 E
6 C

7 F
8 D

9 A
W E

5 a. Speaking

Suggested  Answer  Key

A: I think that the first picture depicts the problem of
pollution.

B: Yes, I agree with you. It is a very serious problem of our
times and it is getting worse each day. The second picture
shows a woman who is holding her head.
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A: She seems to have a lot of stress. Nowadays, most people
feel tired and distressed with their work and the other
obligations that they have in their personal lives.

B: Yes, stress is a very bad thing and it is the main cause for
many modern iilnesses.

A: The third picture shows someone breaking into a home. I
think this is a very common problem in our society. People
don't have any respect for other people's property.

B: You're right. It happens all the time and it is quite
frightening.

A: Absolutely! It's not nice not being able to fee! safe in your
own home.

B: Picture 4 shows three teenagers doing something
suspicious. I can't really understand what it is, but I think
they are sharing something.
It looks like they have just mugged somebody in the street
and they are now sharing the items that they stole.
Maybe they stole a woman's purse. And what do you think
the girl is doing?
I believe she is watching out for the police.
Yes, maybe you are right. The last picture shows and old
woman who is looking at her pill box.
She is probably sick and lonely.
So, which two social problems do you think pose the most
serious threat to society?

A I think that stress is definitely a major social problem...
Yes, I agree and so is the loneliness that older people feel.

A Alright, and how do you think we could deal with these
social problems?
Well, to deal with the stress and anxiety that we feel at
school or at work, we should do things during the week
that give us pleasure and not just focus on our work.

A: We should also plan for all the things that need to be
done. That way, things won't seem so insurmountable.
And how about the problem of the elderly being all alone?

B: I think that the government should build homes for them
and have nurses take care of them

A: A 24-hour helpline would also be very useful.
B: That's a great idea!

b. Students'own  answers

6 Writing

Suggested  Answer  Key

To: Mr Jackson, Principal
From: Sarah Michels, member of Student Union Committee
Subject: effective use of extra funding
Date: 5 October 20...

introduction
As a member of the Student Union Committee, it is my pleasure to
provide you with suggestions on how to spend extra funds at our
college to fight social problems.
Sports Club
My first suggestion would be to invest money in a sports club so
that students can engage in more physical activity. By doing so,
they will see the benefits of keeping fit and will focus mostly on
such activities rather than getting involved in situations that will
further contribute to the problems that our society faces.

Drama Club
Another suggestion for the creative development of students is a
drama club. At this club students will be able to express themselves
more freely and also have an opportunity to meet people.
Cookery/DiY Classes
Cookery classes, as well as DIY classes, are also a very good idea
because students will learn how to be more practical in their
everyday lives and believe in their abilities. By doing so, their self-
esteem will rise and they will feel more confident and competent.
Citizenship Classes
Citizenship classes will also be very useful because they will teach
students how to be respectful members of our society. Therefore,
students will feel a greater responsibility to behave as mature
individuals.
Conclusion
As a member of the Student Union Committee, I would like to say
how grateful I am for being offered the opportunity to voice our
students'opinion. I hope my suggestions help to combat the rise of
social problems.

Unit s - Our Changin g Worl d

/Objective s \

Vocabulary: science and technology; machines; computers;
idioms; fixed phrases with 'in'
Reading: multiple choice; multiple matching
Listening: listening for gist and detail; multiple choice;
multiple matching
Speaking: agreeing; asking for justification; comparing
and assessing
Use of English: key word transformations; cloze; gapped
sentences; word formation
Grammar: future forms
Phrasa l verbs : send;  take
Writing: contributions to longer pieces

Lead-in (p. 99)

1 a. Direct Ss to the title of the unit. Prompt discussion, if
necessary, with:
A traffic congestion, reliance on the car, etc
B technology, computers, the Internet, etc
C climate changes, flooding, drought, etc
D architecture, inner cities, environment, etc

b. Refer Ss to the task and ask them to discuss in pairs.

Suggested  Answer  Key

A: Well, traffic congestion is already significantly affecting
the lives of those who live in cities, not only in terms of air
pollution but also in that it causes stress and noise
pollution. As for technology, welt I think most people
would agree that it has made our lives a lot easier
although it has also contributed to unemployment.
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6; The flooding shown in C could be the result of climate
changes as a result of global warming. Regarding the
skyscrapers in D, well I realise they are necessary because
so many people choose to or are forced to leave rural
areas and move to cities for work or entertainment. I think
all of the changes shown are having a major impact on
the world today, both good and bad, but I think
technology will utimately have the greatest impact.

A: Yes, I think that in the future,... etc

2 a. Tell Ss they will hear three people talking about the
past. Play the recording and ask Ss to listen for the
information in the questions.

Answer Key

A - travel, means of transport
- people travelled less and shorter distances in the past
- Song haul travel is popular and easy today
- in the future people will travel into space

8 - banking
- the service was more personal in the past
- nowadays the service is impersonal
- in the future people won't need cash because of the

Internet

C - health, eating habits
- in the past people ate what they wanted or could

afford
- nowadays people are more health conscious
- in the future food will be replaced by vitamin

supplements

b. Play the recording again and ask Ss to tick or highlight
the expressions they hear.

Answer Key

A - in my grandparents' time; whereas these days; in the
not too distant future

B - in the old days; today; a thing of the past; in a few
years time

C - in recent years; years ago; in years to come

c. Ss work in pairs. Encourage them to talk about the past,
present and future of the items listed. Monitor
discussions and elicit a selection of ideas from the class.

Students'own answer

3 Ask Ss to discuss the questions in small groups and elicit
feedback. Develop into open discussion.

Suggested Answer Key

A: I think the first will happen but it depends how you define
'proper'. A computer that can 'think' through a conversation
will probably take a while to develop but I'm sure it will come.
50 years? Maybe.

B: A manned mission to Mars is definitely going to happen, and
soon I think. I'm sure the technology exists to do this, the
question is how important and expensive it's going to be.
Whatever people say about space exploration, I don't think
man can just sit back... we have to push the limits as far as we
can. I think it'll happen within the next 10 years. What about
the third point?

C: This is also on the cards, in my opinion. I think in about 10
years there will be a vaccine. Progress in the field of medicine is
being made at such a rate that I really believe they will find a
vaccine. It also has top priority right now as this terrible
disease is affecting such a large and potentially devastating
number of the world's population.

B: The electric car is an interesting one. I think it probably already
exists but it's like the rust free car! There are too many people
interested in it NOT happening. The petrol giants for example. It's
in their interest to keep a car like this off the road, surely? So, I think
it depends on pressure from environmentalists and politicians
whether this ever happens. If it does, I put it at 50 years ahead.

D: Earthquake prediction must surely exist soon. They've had the
technology to predict earthquakes for ages - it's the precision
that needs to be there, i thinkanother 10 to20years maybe.

A: I don't know how long this last one will take. The battle against
the elements is always going to exist. I imagine the technology
is there but the price would be prohibitive. Maybe another 10
years. I think we are close to realising all these dreams but
politics and money are what stops them coming true.

4 Ask Ss to paraphrase the quotations. Build up on the board.

Suggested Answer Key

Unless we are careful and wise when developing new technology, it
will eventually destroy us.
Any change - even a beneficial one - has some negative
consequences.

Ask Ss to discuss the questions related to the quotations.
Develop into open class discussion.

Suggested Answer Key

This means mat we have to be careful how new technology is
applied or things can get out of control. Nearly all technological
advances can benefit mankind in many ways. However, it can also
be applied in negative ways and technology can be abused.
Cloning, for example, can be beneficial, but if we are not careful to
ensure that strict moral guidelines are followed it could ultimately
be used to clone human beings, controlling what they look like as
well as their personalities and behaviour. An ultimate scenario
could be the creation of a super race. Technology can also be
applied to the development of weapons of mass destruction. We
could end up literally destroying ourselves. Technology should
serve us, not control us.

The person probably distrusts technology or the controls we put
upon its application.

The second quotation means that any change, whatever it is and
whether or not it is beneficial, is going to create some disruption to
our lives. This person doesn't seem to be against technology as
such, just aware that it has a profound effect on our lives.

I think I would agree more with the first quotation because it's
more serious and we can see how it might happen. The second one
is true but it's obvious really.

Reading (pp. 100-101)

1 a. Begin by asking Ss what, if anything, they understand
by the term 'Artificial Intelligence'. Elicit suggestions as
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to what might be involved in such a concept. Then elicit
answers to the three questions.

Suggested Answer Key

7 At the moment robots are used in the military for bomb
disposal and they're also used in some hospitals as
surgeons. In Japan, robots are popular pets and some can
carry out basic domestic duties.

2 I'd say the most famous is HAL from "2001: A Space
Odyssey". The most recent is the robot boy, David, from the
film "Artificial Intelligence."

3 No, I don't believe we will ever be able to create machines
that will think or feel as we do. I don't see the point. If we
do, we are in danger of making our own species obsolete.

b. Ss scan text to find information. Ss compare answers.
Elicit feedback.

Answer Key

• Alan Turing: British mathematician regarded as the father
ofAl
The Turing Test: a computer that is able to hold a five-
minute conversation with humans and fool 30 per cent
into believing they were dealing with another human
Herbert Simon: predicted in 1957 that a computer would
make a mathematical discovery

' AM: a computer that made a mathematical discovery
Christian Goldbach: an 18th century Prussian
mathematician who had originally made thediscovery

• Deep Blue: an IBM computer that beat a human at chess

c. Refer Ss .to multiple choice task. This may be set for
homework.

Answer Key

1 B lines 3-5
lines 11-15
lines 18-20
lines 30-31
lines 48-49
lines 62-64 (key phrase: "caused a stir")
lines 72-74C

Answer Key

time limit - deadline
disputes- feuds
groups- camps
publicity - hype

imitate - mimic
trick-foot
achieved - pulled off
creates in the mind - conjures up

3 As in previous units, encourage Ss to look at the phrases in
context and suggest how to paraphrase them.

Suggested Answer Key

earning its keep - benefiting us
got Al out of the door-put artificial intelligence into practice
working away from the mainstream - carrying out research in
specialised areas
AM had been pipped to this discovery - AM had been beaten to it;
someone got there first
caused a stir - created publicity; generated a Sot of interest

a. Allow 3 to 4 minutes for Ss to discuss the task. If
necessary, prompt with the following: robot
teachers; menial tasks; interactive TV; 'intelligent'
controls on electrical appliances; robot tour guides;
robotic surgical/monitoring devices; electronic
methods of payment.

Students'own answers

b. If there is time in the lesson, allow 5 to 10 minutes.
Encourage pairs to use some of the vocabulary from
the unit so far. Monitor and help with vocabulary.
Prompt pairs with ideas if necessary. Then select
several pairs to report back to the class.

Students'own answers

Language Focus (pp. 102-105)

1 a. Encourage Ss to read each sentence through using each
option. They will underline the most correct word to
complete each gap.

Answer Key

1 text messages 4 scanners 7 solar
2 modem 5 assembly lines
3 endoscopic surgery 6 satellites

b. Ask Ss to match the selected words to a field of
technology.

Answer Key

1 communications 5 industrial
2 information technology 6 space/communications
3 medical 7 energy
4 electronics

2 Allow pairs 3 to 4 minutes before eliciting feedback.

Suggested Answer Key

A: I feel that over the next twenty years books will have
become obsolete.

B: I agree and I think that they will have been replaced by
online books.

A: I don't think cars will become obsolete, though, just faster,
cheaper and more environmentally-friendly.

B: The same goes for planes. I think they'll just get faster and
cleaner. However, I think fewer and fewer people will be
required to do manual tasks, don't you?

A: Yes, I do. They'll probably be replaced by robots. What
about paper money? I think it will be gone in 20 years.

B: Yes, I agree. We will have special cards that charge us
automatically. It isn't worth the waste of paper to print
money.

A: I think we will still have satellites. They are quite efficient
for communication.

B: You are right. There are many satellites in space that do a
variety of things.

3 a. Refer Ss to the task. In pairs, Ss find alternative
meanings and use them in sentences of their own.
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Suggested Answer Key

terminal: • The patient has a terminal illness.
Linda spends eight hours a day at her computer
terminal,

hack: • The guide hacked a path through the jungle with
a machete.

• Someone hacked into the computer's mainframe
and deleted all the files.

load: • The removal men loaded all the furniture onto
the back of the van.
You can load the data onto the computer for
processing,

navigator: • The navigator worked out a flight path that
would bypass the storm.

' A navigator is a piece of software that allows you
to browse the Internet,

update: • The director updated his management team on
the recent developments.

• If we don't update our navigator, we won't be
able to surf the net.

web: • I was put off renting the room by the spider's web
in the corner.

' Not everyone has access to the worldwide web.
wallpaper: • Sheila changes the wallpaper in her living room

every two years.
Malcolm chose a picture of his children for the
wallpaper on his desktop,

mouse:' • The cat chased the mouse under the bed.
• If your mouse doesn't move smoothly, it probably

needs cleaning.
wizard: • Harry Potter is a young wizard who gets involved

in many exciting adventures.
• A wizard is a programme that helps you to install

hardware or software.

b. Give Ss enough time to discuss the questions in pairs-

Suggested Answer Key

7 A- Do you own a computer?
B: Yes, of course I do.
A: Do you have access to the Internet, then?
B: Yes, I do.

2 A: How often do you use your computer?
B: I use my computer every day.
A: What do you use it for?
B: I do research/homework, read the news and

communicate with friends.
3 A: Do you know how to download/delete files?

B: Yes, it is very easy really. You just find whatever
information it is you want and follow the directions
the computer gives you. There is no big secret to it.

4 A: Have you ever crashed your computer?
B: Luckily no, but my friend crashed hers last week.
A: What happened?
B: She opened up an email from someone she didn't

know and suddenly her computer shut everything
down. She tried to turn it back on, but it wouldn't
work and when she called in a technician, he was not
able to find any of her old files or information.

5 A: Has your computer ever had a virus?
B: No, I have a special program that prevents that. You

have to be very careful of viruses because they can
destroy all of your files, or even ruin your computer. I
heard one time that a virus took information from
computers and sent it to millions of different people.
This could be very dangerous.

6 A: Do you think computers are good or bad?
B: I think they are great, as long as you know how to

protect your information and you have a back up of
all your information. People should not rely 100% on
computers for information or storage of their
personal information.

a. Explain the task to the Ss and give them approximately
5 minutes to complete it.

Answer Key

2 unemployment
3 spacejunk
4 consumer society
5 fast food
6 urban sprawl
7 impersonal service

8 GM foods
9 biological weapons

W stressful lifestyle
11 extreme weather changes
12 nudearpower

b. Explain to the Ss what they have to do. Give them
enough time to complete the task.

Suggested Answer Key

B: ... you can't deny cars are very convenient and useful and
there's a high demand for them. I also don't think
unemployment is a direct result of technology. I think a lot
of other factors come into play there.

A: Space junk, on the other hand, is a direct result of
technology, would n't you say.

B: Absolutely, as are GM foods and nuclear power, which,
unlike cars, haven't been developed to benefit the public,
but industry.

A: I totally agree with you.

a. Give Ss 2 to 3 minutes to complete the task. Check
answers as a class.

Answer Key

7 shop
2 result
3 future

4 excursion
5 beginning
6 anger

7 epidemic
8 costs

b. Ask Ss the meaning of the verbs and then give them
enough time to make sentences of their own using them.

Suggested Answer Key

' outdistance - The lead runner outdistanced the rest of the
pack by WO metres.

• outdo - My sister always tries to outdo me by buying
bigger and better things.
outsmart - We need to outsmart the opposition to win the
contract.

• outrun - The bag snatcher was able to outrun the police
officer and got away.
outgrow - Sally is thirteen now; she's outgrown her
favourite doll.

• outsell - This particular software has outsold all other
similar brands on the market.
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a. Explain the task and allow Ss enough time to match
words from columns A and B to form collocations.

Answer Key

technological - warfare/era
automated - factory/appliances
new age - philosophy/travellers
scientific - inquiry/journal
high-tech - gadgetry/industry
experimental - stage/research
space - exploration/station
digital - voice discs/camera

b. 5s do the task on their own. Check answers as a class.

Explain the task and give Ss 2 minutes to complete it. Check
the answers together.

Answer  Key
7 space station 4
2 scientific journal 5
3 experimental stage 6

technological warfare
digital versatile discs
new age philosophy

7 Explain the task and give Ss enough time to complete it.

Answer  Key

1 do
2 make
3 have

4 make
5 make
6 do

7 have
8 have
9 hold

W moke
11 do
U hold

1 He is doing experimental work in the field of genetics.
2 He has made major advances in the field of robotics.
3 The space shuttle had a successful mission.
4 Scientists have made an important discovery in their search

for a cure for AIDS.
5 The politician made an important observation on the state of

the economy.
6 He is well-known for doing ground-breaking research in the

field of cloning.
7 Adrian had a life-changing experience when travelling around

India.
8 The police have evidence of his involvement in the crime.
9 Students are holding a demonstration in the city centre today.

10 Paul's made a change for the better and left his old job.
1 / They're doing a scientific project on the environment.
12 An international conference is being held on poverty in

developing countries.

8 Discuss the meaning of ambiguous with Ss (to be doubtful
or uncertain). Explain the task and review the example
together. Allow Ss time to complete the task and check
their answers together.

Suggested  Answer  Key

2 She can't lie in the sun because she bums really easily.
She always listens to both sides of the argument before
making a decision.

3 He didn 't look anything like what they had expected.
They didn 'f think he was the right man for the job.

4 He's always asking questions. He has some very strange habits
and hobbies.

5 He's very tali and muscular. He has a lot of friends in politics.
6 It was obvious he didn't believe a word I was saying.

He was dressed in black and wore a hat with a very large brim
that covered his face.

7 I like making people laugh. I like people who can amuse me.

Answer  Key

1 recent
2 operate
3 range
4 reflects

5 concerns
6 stored
7 highly

8 keep

9 outdated
10 good

10 a. Explain that Ss must do the task in pairs. Give them
enough time to complete it. Check answers as a class.

Answer Key

1 break the mould - do something completely new
2 blind someone with science - confuse someone with

technological know-how
3 move with the times - adopt new fashions and trends
4 be somebody's guinea pig - allow somebody to

experiment on you
5 once in a blue moon - very rarely
6 turn the clock back - go back in time
7 come down to earth - be realistic
8 reinvent the wheel - rediscover something
9 it doesn't take a rocket scientist - it doesn't require a lot of

intelligence
W stand the test of time - last for a long time

b. Explain the task. Check answers together.

Answer Key

1 Jeff finally came down to earth after his employer
explained to him that extra responsibilities went along
with his new promotion.

2 In order to ensure our company's continued success we
have to move with the times.

3 I don't know why you think he's so special. It doesn't take a
rocket scientist to install a software program.

4 You're blinding me with science with all that technological
language. Just tell me in simple terms how to connect to
the Internet.

5 Sue, can you be my guinea pig for this new program i
designed?

11 a. Ss will read through the phrases provided and the
sentences. Explain the task and do the first question
together, if necessary.

Answer Key

1 in private
2 in any event

3 in the light of
4 in the long run

5 in brief
6 in writing

b. Explain to Ss that they have to use the remaining
phrases to make sentences of their own. Check
together.

Suggested Answer Key

He was, in fact, the first man to walk on the moon.
He's done very well in spite of his lack of formal
qualifications.
I think you should tell him the news in person, not by
phone.
In case of fire, press this button to activate the fire alarm.
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12 Explain the task. GiveSsB minutes to complete it. Check Ss'

answers.

Answer Key

1 took...in
2 send...back

3 took back

4 took up
5 send... on

6 sent for

7 sent out on
8 took on

13 a. Explain that Ss will have to work in pairs for this task.
Give them enough time to complete it. Circulate to

provide help where needed.

Suggested Answer Key

B: ... if is special to hold a book in your hands and enjoy

reading it in a comfortable place, not sitting in a chair
staring at a computer screen. I do like the idea of being

able to go online (or medical advice though.

A: Really? I am not so sure about that. What if you get the
wrong information?

B: Well, come on now, I am not going to rely on it for
something serious, but for every day medical advice and

remedies, I would prefer to check it online as opposed to
going to the doctor or even a hospital.

A: Yes, well that does make some sense. What do you think
about the pollution topic? ! believe we have to do

something about people commuting long distances to

and from work. It is difficult though because we can't all
find work close to home and public transportation doesn't

work for everyone.
B: I agree but I also think the very least people can do is car

pool and drive to work together. There are three of us in

my department that drive back and forth to work. One

week I drive and the next week someone else, and so on. It

is perfect.

b. Go through the box, dealing with any problems.

Suggested Answer Key

1 B: ... don't you think there's something special about real
books. I think a great treasure will be lost if libraries

become a thing of the past.
A: I see what you mean, but on the other hand, the

knowledge they contain won't be lost, will it? It's just
the form of delivery that will change.

B: I suppose you're right, but I still think it's a shame.

2 A: I'm not sure I totally agree, because, for one thing, not

everyone has a computer and you can hardly expect
old people to be computer literate enough to benefit

from it and there's a lot to be said for the personal
touch. And don't forget, a good doctor can tell a lot

from a patient's appearance.

B: I see what you're getting at, but I think it's also true
that a lot of people put off going to the doctor's out of
sheer embarrassment. Those are the people who are

likely to benefit most from telemedidne, not to

mention those who can't find the time to go.

3 A: You're absolutely right. I think that's definitely the way

the job market is going, not only because of pollution
but also because of the advances made in technology.

B: Do you really think so? I think it might be the case for

some people, but not everybody is capable of working

unsupervised. What's more, for a lot of people, work is

their only opportunity to socialise. I think a lot of
people would become isolated if that ever happened.

c. Explain to Ss that they are going to look at ways of
introducing opinion. Look at the speech bubbles and do

the task as a class.

Answer Key

1 I'm quite certain that...
2 I'm positive...

3 I'm personally of the mind that...

14 Ss discuss the subjects in pairs, using the vocabulary from
the previous exercise.

Suggested  Answer  Key

a) A: Did you know there is a big debate on cloning animals?
B: Of course, it has been in the news for a long time now. I'm

not sure I totally agree with it.
A: What makes you say that?

B: I'm personally of the mind that things like that should be
left to nature. There is a natural process to reproduction of

all living things and I think when we play with it, we can

get ourselves into trouble.
A: I see what you're getting at, but... etc

b) A: Do you think genetically-modified food is a safe, healthy
way of feeding the world?

B: I'm quite certain there are many positive attributes in
these methods, but I'm not sure I totally agree with it.

A: Why do you think that?
B: I don't think they have done enough testing to say for sure

that it is safe.

A: You're absolutely right, etc

c) A: I'm stoning a computer-taught class this week.

B: Are you certain that is the best way to complete a course?
What if you have questions or just want to speak to a

fellow classmate? You are completely on your own this
way.

A: There's a lot of truth in what you're saying. However I don't

have the time to take a regular course and this way, I can
do it at my own pace and there is a call number if I need
help.

B: Oh well then, that sounds good, doesn't it? etc

Listening & Speaking (pp. 106-107)

1 a. Encourage Ss to think about the pros and cons of fast-

food restaurants.

b. Ss read through the questions.

c. Remind Ss this is a Part 3 Listening task. Ss complete the
task.

Answer  Key

1C 2 D 3 A 4 D 5 B 68
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2 a. Encourage Ss to use their time carefully, trying to
predict what they will

b. Play the recording.

Answer Key

1 H 3D
2 F 4 G

c. Suggested Answer Key

hear.

5 C 7 G 9 A
6 D 8 B 10 C

Answer Key
1
2
3
4
5
6
7
8

B
F
C
C
F
B
F
A

(1. 74-75)

(11.98-100)

(II. 5- W)

(1!. 22 -29)

(1. 91-93)

(II. 75-77)

(11.83-85)

(11.49-50)

9
10
11
12
13
14
15

C
D
A
D
C
E
A

(11.22-23)

(1.63)

(11.25-27)

(II. 58-60)

(II. 40-42)

(II. 77-79)

(11.68-71)

I have a digital voice recorder that I use every day in class. I
record my classes so that I can replay them later and take
notes. I like to listen to the class again, so I can clarify any
points I may not have understood at the time.

3 Remind Ss of the procedure for Part 2 of the Speaking test.
Then conduct the exercises as you did in Unit 3 (see pp. 32-
33, Exs. 3 & 4).

Suggested  Answer  Key

Refer to Tapescript Section - Unit 5, Ex. 4.

4 Ss listen and compare the candidates with their classmates.

Students'own answers

5 Refer Ss to the short exchange at the bottom of the page.
Ask Ss to suggest other statements which could produce
the same response, e.g. Tm afraid we're going to have to
think again about our holidays'. Elicit suggestions for the
remainder of the responses and ask pairs to act out
dialogues. Monitor and check pronunciation/intonation.

Suggested  Answer  Key

b Press F1 and choose from the drop-down menu,
c I'm afraid that dog's gone too far this time,
d That's it! I'm finished! No more!
e Just scroll down until you see the last item you entered and

you can bring it up by hitting the green key.

Reading (pp. 108-109)

1 a. Elicit from Ss what they know about the first moon
landing. Refer them to the quotation and ask what they
understand the message to be.

Suggested  Answer  Key

Although it was physically only one pace for him, it
represented a huge achievement for mankind.

b. Ask Ss to do the quiz in pairs. Check.

Answer  Key

I Twelve 2 Yes. 3 USSR

2 a, b. Refer Ss to the task. Allow time for them to
complete the task individually. Tell Ss to mark the
text where they find the relevant information. This
can be done at home, Allow Ss to compare answers
in class. Check Ss' answers.

3 Allow 2 to 3 minutes for Ss to do the task. Check Ss'
answers.

Answer Key

Mesmerised'- transfixed
Distinguish - make out
Problem - hitch
Dishonourably - shabbily
Spoken - uttered
In a state of uncertainty - in limbo
Vivid and moving - evocative
Disconnected - cut off

4 Allow 3 to 4 minutes for Ss to discuss the phrases. Elicit
answers.

Answer Key

1 ... for what was an extremely long time under the
circumstances

2 ... it would have always weighed heavily on his mind
3 ... (I was) told how wonderful it would be if I went into space
4 ... tours to meet and talk to people
5 ... nothing has surpassed that moment

5 Divide the board into two columns, marked Positive and
Negative. Then ask Ss to scan the text and call out the
examples given for each astronaut. Ask Ss to say whether
the experiences were positive or negative for the individuals
concerned. Write the examples on the board and encourage
discussion with Ss.

Suggested  Answer  Key

POSITIVE:

Collins/Armstrong/Atdrin - (presumably) pride and relief after a
successful mission
Schirra - found a way to go "higher, faster and farther"
Schweickart - was able to relax and see where he lived from space
Barman - appreciated the beauty of the earth

NEGATIVE:

Collins - loneliness while completely cut off
- worry/concern about the safety of colleagues
- disappointment over missing historic moment

Schirra -disinterest early on (1959)
Armstrong - disillusionment at being treated badly/overworked
by the government
Aldrin - manic depression

6 If Ss have time/motivation, this can be set as a project that
they work on over the coming week. Ask Ss to try to find
out as much as they can from magazines/the Internet, and
to select information which they could include in the
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presentation. Remind them that they are not looking for

the history of space travel, but the present situation and
predictions for the future. Set aside about ten minutes in a

future lesson for pairs to decide on how to present the
material. Pairs give their presentations to the rest of the

class.

Use of English (pp. 110-113)

1 Ss match the sentences to the functions.

Suggested  Answer  Key

a 2 d 11
b 4 e 3
c 6 f 8

w
9

I 5
k 7

For any difficulties, refer Ss to the Grammar Reference
section.

2 Tell Ss to complete each sentence with the most

appropriate future form.

Answer  Key

7 She's about
2 he's going to

3 will agree to it
4 He starts

5 I'll take you
6 leaves at4

7 He's going to fall

8 I'm going

3 a. Discuss phrases and words that indicate the future
tense. Write them on the board. Ask Ss to complete the

task and share their answers.

Answer  Key

7 on the verge of
2 until your name is

3 are due to
4 he is bound to

b. Suggested  Answer  Key

2 Do not enter until the light is green.

3 PM says talks are bound to fail.
4 The plane is due to arrive at 20:55.

5 The UN warns that the country is on the verge of civil war.

c. Direct Ss to the cartoon and ask them to guess the

forms of the verbs in brackets.

Answer  Key

'II give/'m giving/'m going to give

will be... finish/have finished

4 a. Explain to Ss that this is an exercise which requires

extreme accuracy and that it is therefore important to
read each sentence very carefully and to check their

answers very carefully too. Remind Ss that the second
sentence must mean the same as the first sentence,

that they should check that tenses are correct, that the
correct pronouns have been used and their answer is

grammatically and lexically accurate and finally, that
they have not used less than three or more than six

words. Explain that this lead-in exercise will help them
to practise identifying mistakes.

Answer  Key

1 is not affected by
2 allowed him to leave

3 made two interesting
4 extent will the voters

bs influenced

5 is going to rain

6 will be standing in for
7 are due to

b. Tell Ss to use the sentences from Ex. 4a and indicate

which mistake was corrected in each. Check Ss'

answers.

Answer  Key

a 2 c 1
b 4 d 6

e 7
f 3&5

5 Remind Ss this is a Part 5 Use of English exam task. Ss must

use three to six words, including the given word in bold.

Answer  Key

1 was made to pay for

2 (often) have trouble remembering

3 as soon as I get
4 apologised for behaving
5 has never walked further than

6 on condition that you

7 put off the meeting /put the meeting off
8 is dependent on the train service

6 Direct Ss to the task, reminding them to look at words

preceding and following the gap. Ss complete task
individually and then check in pairs giving reasons for their
choices.

Answe r Key

1 for ( spend money on something for someone ...)

2 of (sales of ...)
3 than (comparative. More than ...)
4 are ( they are fed up ...)

5 parents/families (lexis)
6 to (to be unable to ...)

7 if (first conditional)
8 done (passive)

9 may/could/might (lexis: may well be ...)

10 hand (contrastive expression 'on the other hand...')
1 1 this/that (reference)
12 who (relative pronoun)

13 made (make sth easier)
14 with (an appointment with ...)

15 to (lexis: to put an end to ...)

7 Ss will use the same word twice to answer two gaps.

Answer  Key

/ forward

2 introduce

called

effect

5 fair
6 break

Remind Ss this is a Part 4 Use of English exam task. Tell Ss to
read through all three sentences and decide on the most

appropriate word to answer all three.
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2 dark
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9 When Ss have done the exercise, elicit other derivatives of
the roots given.

Answer Key

1 decisive
remarkable
leisurely
objectionable
stabilises
simplify

7 pressure
8 unchecked
9 sweetener

10 speakers

decision/indecisive/the decider/deciding
remark/unremarkable
leisure
object/objection/objector
unstable/stability/instability
simplicity/simpleton/simplification
press/pressing/pressurise

sweeten/a sweet/sweetly/sweetheart
unspeakable/speech/speechless

10 Remind Ss this is a Part 3 Use of English exam task. Ss will
use the word in bold in its correct form to complete each
gap.

Answer Key

1 evolution
selection
exceedingly
culmination
exploration

6 puzzling
7 essential
8 manned
9 behaviour

10 unprecedented

Writing (pp. 114-118)

Explain to Ss that they might be asked to write a contribution to
a longer piece as one of the questions in paper 2. Elicit what type
of book this might be. (Guidebook for tourists to the area; book
about famous people from your country; book describing
national and local events, cultural activities, etc)

Ask whether all the information you give should be accurate. (No,
because in the exam you do not have access to information.
Sometimes you will need to invent.)

Go through theory box and deal with any problems.

1 Refer Ss to rubric and ask them to underline key words and
phrases. Then elicit answers to the questions.

Answer Key

A guidebook, places to visit, interested in science and technology,
an entry for the book, recommending a suitable place in the area
you live in, include: A description of the place, Why people should
go there, Practical information such as travel details, opening
times

1 an entry for a guidebook (place of scientific/technological
interest)

2 Descriptive - to describe the place/practical details/exhibits,
etc
Discursive - to give reasons why people should go.

3 This could be written with or without headings. Ss might find it
easier to organise their work if they use headings, however.
These could include: (The Place); Reasons to Visit; Practical
Information, etc.

4 Visitors to your area interested in science and technology.
Semi-formal.

5 The Science and Technology Museum. Because this is what the
readers are interested in and the rubric calls for a description of
one place, not several.

2 Inform Ss that they will now read a model answer to this
question. Ask them to read through and summarise the
information from what they can remember.

/ Which place is described? Imperial War Museum Duxford.
2 What can you see there? Collection of planes
3 Why should you go there? Interesting for technophiles. History

of aviation. Many other technical exhibits.
4 How can you get there? Free bus service from Cambridge.
5 Practical information? Opening^times/prices.

Ask Ss to work individually to fill gaps. First try without
looking at choices, then use words given. Check.

Answer Key

1 among
2 of
3 throughout
4 of

5 on
6 in
7 to
8 of

9 to
10 from
7 / from
12 of

Ss discuss questions and feedback.

Answer Key

1 Yes, all the points are covered.
2 Yes, it is friendly, informative, and not too formal.
3 Yes, this could be a summary of a longer entry in the book.
4 Transport to the museum - Section 3, Getting There

The exhibits on display - Section 1, The Imperial War Museum,
Duxford
How to find out more information - Section 4, Opening Times
and Admission Fees
Reasons it might appeal to technophiles - Section 2, Why go
there?

5 Different section headings could include:
A Technophile's Dream (less formal); Things to see and do
(more formal); Travel Details (more formal); Further
Information (more formal).

6 Discursive: e.g. 'Of the many... well worth a visit'; The IWM
will be of... technology'; 'Although... equipment'

Descriptive: e.g. 'Huge collection of aeroplanes'; 'midget
submarines and communications equipment'

Narrative: e.g. 'Air shows and special events are held...'; 'a
free bus service runs..."

3 Elicit examples of scientific or technical places of interest. Ask
Ss to name any local places like these and to decide which
they would recommend to a visitor. Ss consider questions.

Suggested Answer Key

I would recommend the IMAX theatre where I live.
1) yes, it /5 intended for the public
2) Visitors might travel to see it if they have never been to an

IMAX before. It is a very exciting way to enjoy a film/
documentary. They are often science based and are very
interesting.

3) Depending on what is showing, it would be very exciting for
people interested in science. As for those people who are into
technology, the sound systems and special effects of the IMAX
theatre are amazing all on their own.
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4 a. If Ss have chosen the same places, put them in pairs to
do the task. Otherwise Ss complete individually-

Suggested Answer Key

1 A motor museum. Exhibits of cars from first motors to
present day. Motorcydes/Powerboats/Moving exhibition
of history of the car.

2 Can see development and history of engines and design.
3 by car/coach
4 9.00-5.30 every day of the year. £10 per person.
5 Contact Beaulieu Motor Museum.

b. Tell Ss that by completing this task, they will have built
up four basic sections/paragraphs for a book entry-
Remind Ss to try to learn the linking devices used.

Answer Key

Beaulieu Motor Museum is the national motor museum of my
country where visitors can see thousands of exhibits, including
cars, motorcycles and power boats. There are often specialist
exhibitions such as the fastest boats in the world and motor
enthusiasts attend regular rallies to meet others with similar
interests.

Beaulieu MM will be of interest to tourists and motor
enthusiasts alike because the exhibitions are of both general
and specialist interest. You can see John Lennon 's car from the
60s as well as the first engine ever developed. In addition, there
are several displays of car photography, the development of
the pneumatic tyre and designs of the future.

BMM is located just outside the famous and beautiful village
of Beaulieu in the New Forest and on the estate of Lord
Montagu. It is possible to reach Beaulieu by bus or car and
there are many excursions by coach organised from
Southampton, the nearest large town. There is a train station
but this is situated 5 miles away and it is difficult to access
Beaulieu from there.

BMM is open every day of the year from 9.00 am to 530 pm
and admission is £10 for adults and £5 for children. Further
information can be obtained from any local tourist office or
directly from the museum on 02380 615234.

5 By looking at the first pair of sentences, show Ss how to
avoid repetition in their writing through the use of a variety
of structures. Ss complete the task in pairs. Elicit feedback
and check.

Answer Key

2 Offering a choice of tours ensures that there will be something
to suit everybody.

3 With over 9000 exhibits, the museum covers the main scientific
developments over the last four hundred years.

4 Visitors cannot only see the exhibits but also operate working
models.

5 Although the museum is designed with children in mind, there
are plenty of things for adults to do as well.

6 Admission is free for students with a valid ID.
7 Further information can be obtained by calling the free

information hotline on...
8 Founded in 1890, the museum has something of interest for

everyone.

9 Containing photographs of the various stages in the project's
development, the coffee shop is the perfect place to ......

10 With the exception of December 25th and 26th, the centre is
open to the public every day.

Optional activity. Ask Ss to write sentences of their own
about their chosen place (Exs. 3 & 4) starting with the
phrases given.

6 a. Refer Ss to rubric and ask them to read. Elicit
differences.

Answer Key

The previous question required information about a place to
inform visitors. This question requires a description of a
person.

b. Ss complete task. Check Ss' answers-

Answer Key

1 False
2 False
3 True

4 False

5 True
6 True

7 True
8 False
9 True

7 Ask Ss if any of them have ever heard of John von
Neumann. If so, what do they know?

Ask Ss to read the model and underline the correct answers.
After this they should discuss the questions in pairs. Elicit
feedback-

Answer Key

1 as well as 4 perspective 7 led
2 Even 5 However 8 remembering
3 On moving 6 It was

1 A piece like this is better with no headings as it is a short
biographical entry. However, headings could be used, such as
His Early Life; His Achievements, etc.

2 Yes.
3 ... who was bom in Budapest .../On moving to the USA ... soon

becoming distinguished... The narratives have been used here
to talk about sequence of actions in his life which is necessary
when giving a biography.

4 a) ... famous/highly accomplished/distinguished/... was a
genius/... memorise pages .../a phenomenon.
b) appointed a strategic advisor/Director of .../realised that a
computer's program .../nearly all the computers today .../...
would probably be no home computers, mobile phones ...

5 3,4,1,2

6 Yes. It is concise, clear and contains relevant information
which is easily accessible and of interest to the reader.

8 Elicit from Ss names of some people from their countries
famous in the fields of science and technology. Ask each
student to choose a person and make notes on the plan. If
necessary, they can research this for homework.

Suggeste d Answer  Key

- Julia Levy - Canadian scientist, born in Singapore 1 934,
- bachelor of arts (BA) degree in biology from the University of

British Columbia in Vancouver and a doctorate (PhD) in
experimental pathology at University College in London,
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England,/ Dr Levy was awarded an Industrial Professorship in Answer Key

the Department of Microbiology from the University of British 2
Columbia and is the recipient of several honorary degrees 3

Co-discovered photodynamic anti-cancer and ophthalmology 4

drugs 5
co-founder of the company QLT Inc/Dr Julia Levy has served in §
several key senior posts at QLT including Chief Scientific Officer 7

and Vice President as well as President and CEO from 1995 to g
February 2002. Dr Levy has also been a Director of QLT since g

1983. In December 2006, she retired from the Board to become /Q

Director Emerita. She was actively involved in QLT's Scientific
Advisory Board until January 2008 when she retired from QLT 11

entirely. Under her leadership, QLT recorded the strongest
period of growth in company history and earned a reputation

for achieving milestones, including FDA approval for
Visudyne® therapy to treat age-related blindness in April

2000.

had-has (1.6)
as well-as well as (1.7)

As long as-As far as (1.9)
Are on progress - in progress (I. 1 0)
Construct - construction (1.11)

been - being (1.13)
our country it looks-our country looks (1.15)

It anticipated - it is anticipated (II. 15-16)

Seems probably - seems probable (1.19)

12

9 a. Remind Ss that when they are writing about people, the

appearance of the person is usually not important. Tell
them it is common to use words/phrases which refer to
their character in order to talk about their

achievements. Discuss the task and go through the

example together.

Answer Key

He was a talented man who not only made a great
contribution to physics but was also behind a number of
significant inventions in the field of communications.

Her rather unconventional approach to her work led to her

being rejected by several prestigious universities.
Her humility and her shyness in the face of public attention

was the result of her upbringing in the quiet town ofSt Luke.
His progressive approach to scientific principles enabled him

to pioneer a completely new approach to the problem.
If it hadn't been for his determination to succeed, the way we

listen to music today would be radically different.
Thanks to her logical and persistent approach, we now have

safe and efficient operating theatres.
After years of painstaking research carried out at great

personal expense, he finally made the breakthrough for which

he is best remembered today.

b. Suggested  Answer  Key

- If it hadn't been for her determination, many of these drugs

may never have been developed.
- Thanks to her logical and persistent approach she co-

discovered life-saving drugs.
- She is a talented woman who not only made a great

contribution to medicine but also created a corporation that
will continue to develop medical technology for many years to

come.

10 Refer Ss to text and ask them to read through and elicit
what type of book this could be an entry for. (Book on how 13
current technology is helping different countries to

develop.) Ask Ss how current technology is helping their
own countries.

Refer Ss to the task and ask them to find the ten mistakes.

They can do this in pairs.

For the discussion clock, explain to Ss that this is a way to
help them brainstorm for ideas. When writing discursive
tasks, they may need to analyse a topic from different

perspectives. Write the word 'Computers' on the board and
elicit comments from Ss using the different perspectives,

e.g. 'from an eduational perspective, computers have given

us great new opportunities', 'As far as health is concerned,
there are several drawbacks to the increased use of
computers/

Ss do task.

Answer Key

2 health

3 economic

4 historical

5 scientific

economic

Refer Ss to rubrics and ask them to discuss questions in

pairs.

A 1 How important computers in schools have become - in all

subjects. Ss need to develop computing skills for their

future careers. In workplaces computers have become the
norm. Greater speed and efficiency. Home computers -

both children and parents use constantly for both
entertainment, communication and information.

2 Students' own answers
3 a) introduction, b) use in education, c) use at work,

d) use at home, e) conclusion.

4 discursive/descriptive
5 With an introduction giving general picture and a

conclusion on what might happen in the future.

B 1 Students' own answers

2 Students' own answers
3 a) introduction, b) description of achievement,

c) importance of achievement d) views on future,
e) conclusion.

4 All three types of writing could legitimately be used here.
5 With an introduction giving a background to your

country's involvement in technology. It could conclude
with your thoughts on the future and/or your country's

role in the technological age.

Ss do the task for homework. Hand out photocopies of the

Writing Checklist and remind Ss to go through it checking
for mistakes before handing in their work.

Suggested  points  to cover

A para 1 - Introduction of subject purpose of article,
background information.

71



Unite

para 2 - Explain importance of computers in education
(e.g. From an educational point of view...). Give
examples (e.g. training for employment teaching
tool).

para 3 - Discuss uses of computers in the workplace (e.g.
Regarding the use of computers in the workplace,
...). Give examples (e.g. filing, storing information,
billing, emailing, etc).

para 4 - Discuss the growing popularity of computers in
the home. (As regards computers in the home,...).
Give examples (e.g. Internet, computer games,
email).

para 5 - Conclusion: summarise opinion.

B para 1 - Introduction of subject, purpose of article,
background information,

para 2 - Describe one major achievement of your country
in the field of science or technology (e.g cloning,
genetics, medicine, computers, etc),

para 3 - Explain how this achievement has benefited the
world,

para 4 - Discuss how this achievement might be
improved upon, how it might be developed in the
future, what it might lead to.

para 5 - Conclusion: summarise opinion, benefits and
possible future developments.

Suggested Answer Key

A Computers have become a popular tool all around the
world. In the beginning, computers where luxury items that
only the most elite people had. However, over time technology
and education have both improved to the point where almost
every person around the globe is capable of using a computer.

At school, children learn to research the Internet and
communicate with email around the globe. Using computers
in the classroom has opened up the world in a way that no
book could ever do! At a moment's notice, students can access
information from a number of sources and share information
with each other and their family at home. Teachers are also
able to introduce fun and exciting ways to learn new things
with computer games and tasks.

Adults in business have also learnt to do their everyday
work and finances on computers. Filing, billing and storing
information can all be organised and protected with a variety
of computer programs. Many people can now work from
home, researching news and information and
communicating with friends and colleagues.

Computers are definitely a part of everyday life for millions
of people. Many families use the Internet for one thing or the
other and stay in touch with family and friends the world over.
Playing computer games and sending emails are a daily
occurrence in most modern homes.

Computers have become a huge part of everyday life for
people all over the world. They have enabled students,
teachers, parents, business people and everyone in between to
organise, learn and communicate in new ways.

B Many people and countries have contributed to various
technological advancements in the past century. It is
impossible to say what country leads the way in
advancements or what the most important discovery has
been. As far as important Canadian discoveries go, I think one

of the most memorable would be the Canadarm. Canada's
most famous robotic and technological achievement made its
space debut on 13th November, 1981 The design and building
of the Shuttle Remote Manipulator System marked the
beginning of Canada's association with NASA in manned
space flight. The Canadarm project is a great example of
successful international space cooperation.

Canadarm firmly established Canada's international
reputation for robotics innovation and know-how. Its excellent
performance record has inspired several generations of
scientists and engineers as they develop new technologies for
industry, medicine, and other applications. Many experiments
and techniques have been developed over the years with the
Canadarm that would have never been realised without its
existence. Since the first time the Canadarm was used, it has
been a success and will surely continue to be so as long as the
NASA shuttle flights continue. The Canadarm has even been
used to perform repairs of other parts of the shuttle. It is a
unique piece of technology that has exceeded all expectations.

I believe in the future the Canadarm will continue to be an
integral part of the NASA shuttle flight explorations. New
techniques and developments will continue to provide
scientists with data and information that will be used to
advance all areas of science, for today and the future.

Unit e - A Job Well Done

Objective s

Vocabulary: work; the workplace; business; professions;
money; idioms; fixed phrases with 'on'
Reading: multiple choice; gapped text
Listening: multiple choice; sentence completion
Speaking: requests; discuss, evaluate & select
Use of English: cloze; key word transformations; gapped
sentences; word formation; dependent prepositions; multiple
choice doze
Grammar: conditionals and wishes
Phrasal Verbs: get, work
Writing: set texts

Lead-in (p. 119)

1 a. Ask Ss to look at the pictures and brainstorm what
qualities and qualifications are necessary for each. Write
on board.

A army officer
B teacher

C bicycle repair man
D doctor

Now direct Ss' attention to the list of positive and
negative aspects of certain jobs and ask Ss to decide
which aspects apply to the jobs shown in pictures.
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Suggested Answer Key

high earnings - doctor, army officer
sense of achievement - doctor, teacher,(possibly ail)
job satisfaction - (possibly all)
physical tiredness - army officer, (possibly teacher, doctor)
stress - doctor, teacher, army officer
danger-army officer

b. Ss now discuss which persona! qualities listed apply to
the four jobs shown. Are there qualities not listed here
which were brainstormed in Ex. 1a?

Suggested Answer Key
an adventurous person - army officer
a caring person - teacher, doctor
a person who likes children - teacher, doctor
an ambitious person - doctor, army officer (possibly repair
man because self-employed)
a team player - army officer
a person who likes to keep fit - army officer

2 a. Allow Ss 2 or 3 minutes to rank aspects of job
satisfaction individually. Then compare with another S.
Survey class to see how much they agree/disagree. Ss
give reasons for their choices.

Students'own answers

b. Ss read the four statements and select the one which
best applies to them. If none are suitable, Ss come up
with their own statement of their attitude to work. Ask
Ss to justify their choices. Allow Ss 2 to 3 minutes to
complete the task.

Students' own answers

3 a. Tell Ss they are going to hear a short extract from a
radio report. Before listening Ss look at the four
questions and try to predict what they think the answer
is likely to be: true or false. Play the recording. Ss do the
task. Play the recording again if necessary.

Answer Key

I F 2 T 3 T 4 F

b. In pairs (or as a class), Ss discuss what results a similar
survey conducted in their country would produce.

Students'own answers

4 In pairs, Ss read the two quotes and discuss. Ss then provide
a definition/paraphrase of the quotes.

Suggested Answer Key

The first quote is saying that work plays such a large and
important part in our lives that people often define themselves and
others by what work they do.
The second quote is trying to put a serious point in an amusing
way and says that you can't be successful without hard work.

Reading (pp. 120-121)

1 a. Tel! Ss they are going to read three short passages
which are all about people working at night. Direct Ss
to the titles of the three passages. What aspect of night
working will each one deal with?

Suggested Answer Key

The first extract is entitled, 'Shift Lag', I don't know what this
means but there is a picture of a man asleep at his keyboard,
so maybe the passage will be about how difficult it is to work
at nights and how tired people get. The second extract
includes the word 'rescuer1 and there is a picture of an
ambulance, so maybe this one is about someone who drives
an ambulance at night and so 'rescues'people. The third and
final extract shows a security guard who is obviously on night
duty and the title seems to show that the extract will be about
people's employment rights if they work at night.

b. In pairs Ss look at the list of words and find and
underline them in the text. Discuss their answers with
the whole group.

Suggested Answer Key

jet lag - is what passengers on long distance flights suffer from
shift lag - maybe this is the name (derived from jet lag see
above) which is given to the condition caused by working at
night
night shift- the period of time during the night when
somebody works
dock off- stop working at the end of your shift
on duty - the time that someone is at work
round-the-clock staffing - when a workplace needs staff
twenty-four hours a day
natural arcadian rhythm - the body's rhythms of sleeping and
waking

2 Ss now read the text and answer the questions. Help Ss
with any unfamiliar vocabulary

Answer Key

1 A '... very difficult to cope with the extra strain...'lines 5-6 /
This stress often leads... a lack of quality sleep...'lines 7-8

2 B '...disorientation and mental and physical fatigue.... mild
body dehydration.'lines 10-14

3 A '...with one of the other guys. Nasty incidents are much
easier to stomach when you're with someone.'lines 13-14

4 C '...but now I wouldn't go back to the day shift. I think I
would have a lot of problems re-structuring my life after
all this time.'lines 16-18

5 D '...night time is described as the period between 11.00pm
and 6.00 am. You're a night worker if you regularly work
for at least three hours during this period.'lines 2-5

6 B 'Limits on night work do not apply if... the job needs
round-the-clock staffing (for example, hospital work)'
lines 12 and 18

Ask Ss to underline the parts of the text which helped them
to find the correct answers. Conduct feedback with the
whole class.
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3 Refer Ss back to the passage and the highlighted words.
Ask Ss to match the synonyms with the highlighted words -
from the context if the words are unfamiliar.

Answer Key

a class
b fatigue
c derived from

d bolt
e delude
f retail

g nasty
h considerable

4 Ss find the sentences/phrases in the texts and rephrase
them in their own words.

Suggested  Answer  Key

1 These problems can create more problems which in their turn
create further problems and so on.

2 There is more and more evidence...
3 If something horrible happens then it is easier to deal with if

you are not alone.
4 According to the law...
5 A kind of industry which has certain times when it is much

busier than others.

5 a, b. Divide the class into pairs and allow 5 minutes for
discussion. Ask Ss to report to the rest of the class.
Ask pairs for their list of jobs that require people to
work nights. Write on board. Lead class discussion.

Suggested  Answer  Key

a. advantages - less traffic, have part of the day to do
business etc., some special benefits (fewer hours/no
overtime), etc
disadvantages - anti-social working hours, difficult to
see family, disrupts sleep patterns, etc

Suggested  Answer  Key
b. nurses, doctors, police officers, fire fighters, truck

drivers, security guards, 24 hour shops/restaurants,
cleaning crews of large buildings, taxi drivers, etc

Language Focus (pp. 122-125)

1 a. Allow pairs sufficient time (using a dictionary if
necessary) to match items from columns A and B to
form job descriptions, and then to put them into the
appropriate categories in the table. Check Ss'
understanding of the categories: blue- and white-collar
may be unfamiliar. (Blue-collar workers work in industry
and/or do physical work, white-collar workers work in
offices.) Check Ss' answers.

Answer  Key

refuse collector
business executive
computer programmer
graphic designer
assembly-line worker
talentscout

plastic surgeon
firefighter
dental hygienist
civil servant
gerenal practitioner
sound technician

Creative:graphic designer, sound technician, talentscout
Manual: refuse collector, assembly-line worker, fire fighter
Blue-collar: refuse collector, assembly-line worker

White-collar: computer programmer, business executive, civil
servant, plastic surgeon, general practitioner, dental hygienist
Administrative: civil servant, business executive

b. Elicit meanings of unfamiliar adjectives. Ss use
dictionaries if necessary. Ask them, in pairs, to decide
which adjectives best describe the jobs in Ex. 1a, using
the example dialogue as a model.

Suggested  Answer  Key

1 A: Being a refuse collector must be a pretty dirty and
arduous job, mustn't it?

B: Yep. Mind-numbing, too, I'd say. Same old thing all
the time. Smelly as well.

2 A: What about a business executive, then. Quite
stressful, I think, but rewarding, too.

B: Yes. There's a lot of responsibility involved, but they're
welt paid.

3 A: Computer programming must be a fairly stimulating
and demanding job.

B: I suppose so. I gather you have to be quite intelligent
to be able to do it.

4 A: I think it must be great fun being a graphic artist. Any
kind of creative work would suit me.

B: Yes. I think jobs like that must be very fulfilling.
5 A: Now, being an assembly-line worker must be really

mind-numbing.
B: Yeah. Just watching the same product go by on a

conveyor belt all day long must be so boring.
6 A: Being a talentscout must be a fairly glamorous job.

B: Mm. I suppose you must get to meet a lot of
interesting people.

7 A: Now, a plastic surgeon has a lot of responsibility. It
must be a very stressful job.

B: Absolutely. Very demanding and stressful. What if you
botch the job?

8 A: Being a dental hygienist doesn't appeal to me at all -
rather dull and mundane.

B: Yes. Imagine spending all day looking into people's
mouths. Ugh!

9 A: Now, being a civil servant really is mundane. It's just
paperwork, you know, boring old bureaucracy and
red tape.

B: I know what you mean, but at least it's secure work.
Apparently you can't be fired.

10 A: A general practitioner must have a busy schedule. I
imagine it must be quite a demanding and stressful
job.

B: Yes. Sometimes they have to be on call 24 hours a day.
And alt that responsibility!

U A: I don't know exactly what a sound technician does,
but it's connected with the theatre and music and TV,
so it must be quite interesting and exciting.

B: In fact I'd say it's probably a very stimulating job, even
if a bit too technical for me, if you like that kind of
thing.

2 Direct Ss' attention to the useful language box, and help
with any unfamiliar phrases - e.g. "Have you ever toyed with
the idea..."- elicit responses. Ss use the phrases to talk in
pairs about the subjects listed.
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Suggested Answer Key

A: What do you do for a living?
B: I'm stil! at university; reading Modem Greats.
A: What's that?
B: PPE. Politics, Philosophy and Economics.
A: Phew! Sounds heavy. What do you plan to do with that? I

mean, are you going to be a politician or something?
B: Well, my immediate plans are to get this degree; then... We'll

see.
A: With a degree like that I imagine there's a lot you could do.

Have you ever toyed with the idea of becoming a university
professor?

B: Absolutely not! I don't intend to spend the rest of my life in an
institution.

A: Have you got any plans for the future?
B: Yes, indeed, I'm thinking of going into journalism.
A: But it's not very well paid, i hear. Have you ever thought of

business?
B: As little as possible. There's no way I could sit in an office all

day in a suit and tie making deals. Too bohng. etc.

a. Explain to Ss that while the words/phrases in each
question are in lexical sets (ie. sacked, laid off, dismissed
are all ways of losing your job), two are inappropriate in
the context.

Suggested Answer Key

1 go on strike 4
2 laid off
3 bonuses

wages
5 recruits
6 department

7 overtime
8 references

Elicit sentences from Ss and check usage of vocabulary.

b. AnswerKey

- workers' protest - work to rule, go on the picket line, go on
strike
loss of work - sacked, laid off, dismissed
incentives - perks, benefits, bonuses
pay - salary, profits, wages
new employees - trainees, apprentices, recruits
the workplace - head office, department, boardroom
working hours - part-time, overtime, flexi-time
applying for a job - credentials, references, applications

4 Answer Key

1 job
2 vocation
3 works

4 project
5 board
6 grant

7 vacancies
8 dismissed

Ss write sentences for homework.

Suggested Answer Key

• The minister said he was pleased with the latest employment
figures.

• He was of the opinion that accountancy was a dull
occupation.

' After years in the legal profession he turned to politics.
He learnt his trade as a cabinet maker in Spain.
Jackie toils away all day in a dirty, hot ironworks plant.
Her husband labours night and day to keep their large family
solvent.

• It's Jack's duty to make sure that all the computers are
switched off at night.
Rosy had one or two minor administrative tasks to do before
going home for the weekend.
All the staff in the company get four weeks' paid leave, no
matter how long they've worked here.
He thought it in his best interests to join the workers' union
when he started work at the factory.
Tom was pleased to hear that he had been given a substantial
raise after only six months at the company. (Point out that, in
British English, 'rise' is used)

• With your qualifications there are plenty of occupations open
to you.
Heather has taken up the appointment of consultant at St
Mary's Hospital.
After a third warning the heckler was removed from the
lecture hall.

• After years of misrule the dictator was finally deposed.

5 Allow about 5 minutes for Ss to do the task. Check Ss'
answers.

Answer Key

WORK- mate, load, place, shop, bench, station, horse, (day)
JOB - satisfaction, title, description, market, hunter, centre,
prospects, (seeker)

1 job title 4 workstation
2 job description 5 workhorse
3 workload 6 workbench

6 a. Go through the expressions and explain that these are
terms used to describe various 'types' who work in
offices. Point out that they are informal expressions and
are often used in more humorous contexts.

AnswerKey

the whizz - someone who is very quick at solving
problems, especially mechanical/technical/mathematicat
ones
the perfectionist - someone who always wants to get a
job exactly right, even though it may take an extremely
long time

• the paper-shuffler - someone who goes to great trouble
to look busy but is probably not very productive

• the gossip - someone who likes to tell stories and spread
rumours about colleagues

• the stirrer- someone who likes to cause trouble for others
the workaholic - someone who works long hours and
doesn't seem to have a life outside the office
the slave driver - a manager/supervisor who makes
inferiors work unnecessarily hard
the techno-freak-someone who has an unusual interest
in the workings of office machinery, computers, etc

' the yes-man - someone (especially in middle
management) who cannot say no to superiors and lacks
the courage to challenge decisions/regulations

b. Ask Ss to suggest which of the people have desirable/
undesirable characteristics (they can all have negative
connotations; however, the whizz and the perfectionist
could be referred to in a more favourable light). The
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man in the picture could be a yes-man or a workaholic.
He could have a slave driver for a boss. Ask Ss to talk
about any experience they may have of these types.

Answer Key

1 c
2 d

3
4

h
b

5
6

e
f

7 i 9
8 g w

a
i

a. Do the first two idioms as a class and elicit meanings.
Either do the rest as a class with T helping, or ask Ss to
use their dictionaries for help. Allow about 5 minutes
for both a. and b. Check Ss' answers.

Answer  Key

• beaver away at something
keep one's mind on the job

' to mean business
make ends meet

' get something off the ground
be someone's right-hand man

' call the shots
have time on one's hands
keep one's nose to the grindstone

• be an inside job

b. Answer  Key

7 get the business off the ground
2 is the President's right-hand man
3 beavering away
4 keep one's mind on the job
5 calls the shots
6 make ends meet

a. Allow 3 to 4 minutes for Ss to discuss the words with
their partners before eliciting suggestions.

Answer  Key

division - branch, department
recruiting - taking on, hiring, employing
leading - top, senior
decision-makers - executives, managers, chairmen
enterprises - businesses, companies
pressure group - organisation that campaigns on behalf of a
minority
for and on behalf of- representing and benefiting
seeking - looking for, keen to employ
assume complete responsibility - manage, take control of
day-to-day operations - the running of the chanty
plus car - a company car is provided in addition to the salary
consider applications - are interested in employing
plus benefits - extra allowances are payable

b. Allow 3 to 4 minutes for Ss to discuss the jobs. Elicit
their preferences, together with reasons.

Students ' own answers

c. Go through the boxes and deal with any difficulties.
Allow Ss about 5 minutes to prepare their questions
and answers. Ask several pairs to act out their dialogues
in front of the class.

Students'  own  answers

a. Help Ss with unfamiliar vocabulary or ask them to use
dictionaries.

b. Answer  Key

1 on the level
2 on the verge of
3 On the basis of

4 on the dole
5 on and on

10

11

Brainstorm with the class for phrasal verbs they do know
with work and get. Write on board. Ss use dictionaries to
find those they don't know. Allow 3 or 4 minutes for Ss to
complete the task.

Answer  Key

WORK- out, off, up, around, into
GET - into, ahead, around, up, out, down
2 work off 4 get around
3 work into 5 worked...up

a. Go through the language boxes with the class. Explain
that in English we often preface polite requests with
such phrases as 'Sorry to bother you ...' etc.

Answer  Key

7 see you're very busy
2 could you
3 I could
4 me a big favour?
5 mind if I
6 you can/may
7 cause a fuss

8 thinkyou could
(possibly)

9 I can't do
10 is a bit much to ask
11 wondering if you
12 pleasure

b. Suggested  Answer  Key

By being made either more or less formal/polite.

c. Suggested  Answer  Key

1 A: Can you do me a big favour? Do you thinkyou could
possibly give me a lift to work tomorrow?

B: With pleasure. What time shall I pickyou up?
2 A: I can see you're very busy, but do you thinkyou could

help me with this filing?
B: I wish I could, but I've got this report to finish.

3 A: Sorry to bother you with this and I know it's a bit
much to ask, but I was wondering if I could take the
day off tomorrow?

B: I'm afraid you can't do that. You see, it would set a
precedent.

4 A: Would it be at all possible for me to be excused class
this afternoon?

B: I'm afraid I can't allow that. You have missed too
many classes recently.

5 A: Sorry to bother you with this, but do you thinkyou
could do me a big favour? I wonder if you could talk to
your boss about giving me a job?

B: Sure. I can do that. No problem.
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Listening and Speaking (pp. 126-127)

1 Tell Ss to read through the questions to see if they can
predict what the extracts will be about. Discuss possibilities
with the whole class.

Suggested Answer Key

Extract 1 - how a company is run
Extract 2 - Impressionist painting
Extracts- the environment

Play the recording and check Ss' answers.

Answer Key

} C 3
2 A 4 C

2 a. Brainstorm for vocabulary associated with firefighting,
including: qualities needed for the job, degree of
danger, hours, interest/boredom, pay, etc. Discuss
questions 1 and 2. Based on this, Ss try to predict what
the missing information is. Remind Ss that part 2 of the
Listening test is only heard once.

Suggested Answer Key

1 Someone who has courage, who is a good team-player,
and who cares about people.

2 The job is dangerous, that's one major disadvantage. And
I'm not so sure how good the pay is. Advantages would
include the satisfaction of knowing that you are doing
something valuable and important - saving lives and
property.

b. Students'own answers

c. Play the recording. Ss listen and do the task.

Answer Key

1 aptitude 5
2 (close-knit) group 6
3 varies 7
4 police officer 8

pension
health
(personal) fitness
promotion

d. Ss discuss in pairs or small groups.

Suggested Answer Key

I think it's important to take into account how necessary or
useful to society as a whole the work is. So, people like
firefighters and nurses should get better pay because their
contribution to society is greater than, say, a pop musician.
The danger involved /jb a job should also be taken into
consideration - if your job involves risking your life, then of
course you should be paid more.

Go through the useful language. Ss look at pictures. Ask
what Ss think would be an ideal/good working
environment. Write ideas on board. Again, brainstorm for
what creates a stressful working environment. What
working environments are shown in the pictures? Ask one
pair to do the task in front of the class while the other Ss
assess them.

Suggested Answer Key

Refer to Tapescript Section - Unit 6, Ex. 5 (Pan 3).

4 Continue with the same pair. The rest of the class continue
their assessment.

Suggested Answer Key

Refer to Tapescript Section - Unit 6, Ex. 5 (Part 4).

5 Ss listen to recordingand compare. Point out that in Part 3,
the two candidates agree to differ.

6 Refer Ss to the short exchange at the bottom of the page.
Ask Ss to suggest other statements which could produce
the same response, e.g. 'My uncle is going to buy me a new CD
player'. Elicit suggestions for the remainder of the responses
and ask pairs to act out dialogues. Monitor and check
pronunciation/intonation.

Suggested Answer Key

b I passed all my exams.
c I've been offered a place at university.
d I came top in the maths test.
e I've been promoted.

Reading (pp. 128-129)

1 Teil Ss they are going to read an article about public sector
working hours. Ask Ss what they understand by 'public
sector' - e.g. civil servants, government workers - and what
they think their working hours are.

Suggested Answer Key

1 Flexi-time, a four day week, irregular hours, part-time work,
working from home and time off are probably
disadvantageous for employers because they involve such
things as employing more staff, are more difficult to organise
and keep track of and cause a certain loss of control. (Whereas
employees would look on them as advantages.) Long hours,
overtime, rigid working times, early starts and a rigid 9 to 5 day
are things which employers would probably consider
advantages.

2 Brainstorm for ideas about the phrase 'Get a life'.

It means that they spend so much time at work, and so much
time getting to and from work, that there is no time left for
other important aspects of life, such as family, friends, leisure
and fun.

2 a. Ss read the text and do the task.

Answer Key

1 B
2 E

3 C
4 G

5 F
6 A

b. Suggested Answer Key

1 'But the journey to work was taking its toll.'/ 'She had to be
in for 9am,...'/' I used to get quite stressed sitting on the
bus,..."
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2 '... the council was hardly an employer of choice.VWe had
recruitment problems,... and high staff turnover.'

3 'fund to pilot a 'work-life balance' scheme..'/'... the pilot
has been a... success...'/'... came up with suggestions...'/1..,
not all ideas were taken up...'

4 'Staff can take time off... to meet other commitments,...'/
'It gives me a chance to organise my working time around
my other needs.'

5 The cynic may think it is... a ploy to increase working
hours'/'... the scheme is not a backhanded way of...
extending working hours.'

6 '... If the new system was taken away now ...'/'Far from
taking it away, Davis...'

a. Draw Ss' attention to the highlighted words in the text.
Tell them to define each word in the correct context. Ss
may use a dictionary.

Answer Key

readily - willingly
pilot - try out/test
devised - designed/created
core-central
commitments - obligations
adamant - unsusceptible to persuasion
stifle - prevent
morale - confidence and cheerfulness
incentive - encouragement/motivation
backlog - accumulation of things waiting to be done
ploy - trick

b. Tell Ss they will match words/phrases from A to words/
phrases in B to form collocations.

Answer Key

on the verge of - on the point of or just about to (leave her
job)
taking its toll - having a bad effect on/causing suffering (the
journey to work was having a bad effect on her health)
raised concerns - the staff expressed their worries about...
came up with suggestions - thought of and expressed some
new ideas
meet their targets - as long as staff do all the work they are
supposed to do
at short notice - with little advance warning, only a short time
beforehand

Elicit suggestions from Ss and build up paraphrases on the
board.

Suggested Answer Key

1 We have changed our attitude from one where we simply
dismissed such suggestions out of hand, to one where we are
willing to find ways of making things work.

2 I don't respond well to/cope well with situations like that.
3 Merton has been used by the government as an example of a

council whose policies work well.
4 This point is strongly reinforced by the results of a recent

survey.
5 People who still have their doubts would suspect that this is a

trick by the management.

5 a. Allow 4 to 5 minutes for Ss to scan the text for the
points the writer makes, make their lists, and discuss
their findings with their partners. Elicit comments and
suggestions from a variety of Ss, building up a list on
the board.

Suggested Answer Key

- Sickness levels drop
- Productivity rises
- Staff can meet other commitments
- You can avoid the rush-hour traffic
- You have less stress
- You have more control over your life
~ You can take your children to school
- You can work when it is quieter
- You can work from home
- People are happier
- Morale is boosted
- People have a greater incentive

b. Ss discuss the points in pairs or small groups.

Suggested Answer Key

A: I think it is important to have a balance between your
work life and your home life.

B: Oh, I definitely agree. People who work from home are
happy and healthier.

A: There are so many benefits to working at home. You don't
have all the stress of traffic coming and going, or anyone
standing over you asking whereyour work is.

B: Yes, exactly. I can leave home in a fine mood but after 30
minutes of being stuck in traffic, I am very upset. I also like
the idea of being able to be home with my family when
they are home from school. I think it is great that people
who work from home can make their own schedule.

A: I think you have more time for friends also. When you
think of all the time you spend travelling back and forth to
work, you could use that time to work at home and be
finished much earlier. I would love to work from home...
etc

Use of English (pp. 130-133)

1 Review the conditional with Ss. Read the example together.

Answer Key

2 Suppose you won the lottery, what would you do?
3 I've bought some food in case Marianne and John come round

for dinner.
4 If I had known you were coming to London, i would have

picked you up at the airport.
5 If I told you I love(d)you, what would you say?
6 Unless Brian instructs us otherwise, we will close the shop at 7.
7 Should he ring, tell him I'll meet him in the library.
8 Had I known you'd been shopping, I wouldn't have gone myself.

2 Answer Key

• If Alice hadn't transferred to another department, she wouldn't
have got a huge pay rise.
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• If it weren't for the current economic crisis, ten workers
wouldn't have been taidoff.

a. Review mixed conditionals with Ss. Do one example
together.

3 d (type 2 +type 3)
4 b (type 3 + type 2)

1 b (type 3 +type 2)
2 c (type 2 + type 3)

b. AnswerKey

2 If he'd followed my advice, the work would have been
finished (by now).

3 if he had been arguing with his boss all morning, he
wouldn't look so relaxed.

4 If she had the money, she would have given me the loan.
5 If I wasn't planning to leave this job anyway, I wouldn't

have been rude to the boss.

4 Draw Ss' attention to the example in number 1 on wishes.

AnswerKey

2 I wish I'd followed my friend's advice.
3 I wish I hadn't lost my lecture notes.
4 I wish my friend wasn 't out of the country, (so I could ask for his

help).

5 Remind Ss to complete each sentence in their own words.

Answer Key

1 ... I'd go to university instead of going straight into a job.
2 ... I would collect modern an.
3 ... hadn't thrown away that winning lottery ticket.
4 ... I'd go to Tierm delFuego.
5 ... dance.
6 ... taken his advice.
7 ... stop behaving like a spoilt child.
8 ...good at tennis.

6 Direct Ss to the cartoon and ask them to fill in gaps
(was/were). Ask them to suggest similar situations for
cartoons.

7 Remind Ss this is a Part 2 Use of English exam task. Ss will
read through the text and decide on the most appropriate
word to complete each gap.

Answer  Key

1 from
2 one
3 in
4 make
5 to

Remind Ss this is a Part B Use of English exarn task. Ss must
use three to six words, including the word given in bold to
complete each gap.

6
7
8
9

10

This
why
who
are
through

11
12
13
14
15

there
share
too
Most
me

AnswerKey

1 had hurried, we wouldn't have
2 appear to be upset
3 was made to hand over
4 regret leaving

5 was it attacked
6 only I were taller I could
7 need not have bought
8 he had been trying

9 Remind Ss this is a Part 4 Use of English exarn task. Ss must
find one word to complete all three gaps.

13

14

AnswerKey

1 accept 3 against
2 fired 4 sharp

5 nose

10 Make sure Ss understand the task. Do part one of question
one as a class. Ss complete the task on their own. Check Ss'
answers.

AnswerKey

1 tiring/tireless
2 leadership/leading
3 excellent/excellence
4 competition/competitive/competitors
5 contractors/contractual
6 intention/unintentionally

11 Ask Ss to quickly read through the text first for general
understanding. Elicit meanings of any unfamiliar vocabulary.
Allow Ss about 5 minutes to complete the task. Check Ss'
answers.

Answer  Key

/ productive
2 rarely
3 improvement
4 ensure
5 poorly

6 discussion
7 isolation
8 indispensable
9 applications

W solutions

12 a. Ss will use dependent prepositions to complete each
sentence. Elicit from Ss what dependent prepositions
are before they begin.

Answer  Key

1 to  3 on
2 at 4 to

5 on

b. Suggested  Answer  Key

He's due to be promoted when the current manager
retires.
Jake took aim at the target and pulled the trigger
Workers are paid on a daily basis.
In setting up the company, he spent hours away from
his family.
Jade spent all her wages on make-up.

Ask Ss to cover column B and elicit meanings of phrases in
A, pointing out how meanings can be confused. Ss
complete the task in pairs. Check Ss' answers. Ss write
sentences for homework.

Answer  Key

2 g 4 b 6 h
3 a 5 c 7 e

8 f

Ask Ss to look at the title. Do they know the thumbs down
gesture and what it means? What could it refer to in this
context? Ss read through text quickly to get gist. Check
understanding of unfamiliar vocabulary. Ss complete task
individually. Check Ss1 answers.
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Answer  Key

1 D
2 B

3 A

4 D

5 D

6 A

7 C

8 B

9 A

10 A

11 D

12 B

Writing (pp. 134-138)

Go through the theory box with Ss. Explain that there is always a
set text option in the writing paper. Impress upon Ss that they
should not attempt this question if they are totally unfamiliar
with the set texts.

1 Explain to Ss that 'genre' means the kind or style of
writing e.g. science fiction, poetry, comedy etc.
Brainstorm for as many different genres of writing as
the Ss can think of. Write them on the board. Explain
that in this exercise they will have to identify the genre
which each of the extracts is from. Allow 4 or 5 minutes
for Ss in pairs to complete the task.

Answer  Key
1 thriller
2 historical novel

3 comedy
4 science fiction

romance

Ask Ss what the characteristics of each kind of writing
are and ask Ss what kind of writing they enjoy best.
Allow time for all the Ss to participate in the discussion.

Students'ow n answers

b. Answer  Key
thriller - includes murder, mystery and suspense

2 a. Remind Ss that they may be asked to write one of a
number of different tasks based on the set texts they
have read (an article, an essay, a report or a review).
Impress upon Ss that as well as knowing the set texts
{or at least one of the set texts) they must write what is
required of them by the question and should always
read the question very carefully to make sure they have
understood what it is they must write. Allow Ss 2 or 3
minutes to read through the four rubrics and complete
the task.

Answer  Key
1 report
2 essay

b. Answer  Key
1 report
2 article

c. Answer  Key

3 review
4 article

3 essay
4 review
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7 to recommend a book
2 fellow students at school
3 the plot
4 recommend
5 Yes, back up your opinion with reasons
6 Yes, state the title of the book and its author in the first

paragraph

3 Go through the Strategy Point with Ss. You could ask Ss to
describe the plot of a book they have read recently. Ask Ss
to read through the two models and to say which they
think is the better one. Use the list of features to help Ss
identify why model A is better. Also ask Ss why model B is
not well-written. Ask Ss to justify their answers with
reference to the two models.

Answer  Key

Model  A:
uses uses vivid language and idiomatic phrases
outlines the plot of the book'in a nutshell'
gives the reader a flavour of the book they are going to read
has an appropriate style
creates suspense

Model  B:
uses a lot of repetition
is confusing
includes irrelevant detail
uses a limited range of vocabulary and grammatical structures

4 a. Allow 3 or 4 minutes for Ss to read the rubric and the
model. Ask them to underline the key words in the rubric.

Suggested  Answer  Key

magazine, review, Best Christmas Reads, Pelican Brief, 220-260
words

Ask Ss to fi
phrases.

Answer  Key
1 not only
2 but

in the gaps with one of the five words and

which
in which

5 and

b. Remind Ss that 'vivid language and idiomatic phrases'
will improve their writing. Tell them that they should try
and introduce some more interesting lexis into their
writing. Explain that in this exercise they will see how
changing the vocabulary and expression used just a little
can enliven their writing.

Answer  Key
a must - very important
flitting - hurrying
gripping-exciting
gruesome - really horrible
set in motion - started
with a keen nose for - who is very good at finding

c. Ask Ss to work in pairs to answer the questions. Discuss
their answers with the whole class.

Answer  Key

1 The rubric states that the magazine series will be entitled
'Best Christmas Reads' and the writer of the review
explains that the book was given to him/her for
Christmas.

2 By personalising his writing, saying that the book was a
present.

3 No, this would be irrelevant and distracting. He/She only
mentions the main characters.
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4 No, the writer of the review doesn't want to spoil the
suspense for other readers.

5 verypositive

5 Ss underline the key words and answer the questions.

Answer Key
English novel, teacher, essay, which character... most true to life,
describe the character, why he/she is true to life, essay, 220-260
words

1 semi-formal
2 No, a specific description of one character
3 Yes

6 a. Explain to Ss that they can always improve on their
writing. Allow 5 to 6 minutes for 5s to complete the
task on describing characters.

b.

7 a.

Answer Key

1 B 2 3 A 4 A 5 B

Draw Ss' attention to the words/phrases in the box. Tell
Ss they will use these to fill in the gaps to add interest
to the character description.

Answer Key

1 vividly 4 finds herself the victim of
2 central 5 draws on amazing reserves of
3 the most fascinating 6 reveal

c. Ask Ss to read the description in Ex. 6b again, and
identify what else has been done to improve it from the
original in Ex. 6a.

Answer Key

The writer has cut out repetition (But she is very intelligent too)
and irrelevant detail (by the author of the book who is called
John Grisham. She always wears jeans and she has long legs.)

d. Tell Ss to do the same here as in 6b. Use words/phrases
from the box to complete the gaps.

Answer Key

1 works
2 ferreting out
3 the one thing he will never do

4 Tough
5 the one person

Ss will identify other improvements in a written
description, as in Ex. 6c.

Answer Key

As well as correcting grammatical and lexical errors the writer
has again cut out unnecessary and irrelevant detail (His boss is
called Feldman and another editor he works with is called
Krauthammer.)

Go through the Strategy Point with Ss and allow 2 or 3
minutes for them to complete the task.

Answer Key

Darby Shaw-a
GrayGrantham-b

b. Explain to Ss that this task will help them to prepare for
the Writing paper of the exam and that they should
keep these notes to revise from. Allow Ss 5 or 6
minutes, working individually to complete the notes.

Students'own answers

c. Ask Ss to complete this task for homework.

d. In your next lesson ask Ss to work in pairs to comment
on their partner's work. Then lead class discussion and
feedback on each S's contribution.

8 Answer Key

1 It has a specific purpose (here this is the suitability of a book for
being made into a film) and will offer solutions/
suggestions/ideas etc. for a certain problem or situation.

2 With an Introduction and short paragraphs each with a
relevant section heading.

3 director of a film production company
4 No
5 neutral

9 a. Allow 2 to 3 minutes for Ss to read through the
paragraph plans.

Suggested Answer Key

Plan A is more suitable.
- includes important information (title, author, genre)
- immediately addresses the purpose of the report

(suitability for a film and possible target audience
- includes targeted information about both plot and

characters
- refers in each paragraph to the overall purpose of the

report
- finishes with a recommendation

Go round class and check Ss' answers.

b. Suggested Answer Key

Opening paragraph: purpose of the report including title,
author and genre of chosen book
Main body: Details of plot and character and reasons why
book is suitable for English class reading
Conclusion: summary of the points made in the main body of
the report and concluding recommendation.

10 Ask Ss to carefully read each of the seven questions at the
bottom. They wil! answer each of these for all three of the
writing tasks. Tell Ss to underline key words/phrases to help
them answer the questions for each of the tasks.

Answer Key

A 1 Your head teacher
2 to recommend books which could be purchased for the

school library
semi-formal

Headings
No
Students'own answer
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11

6 / your teacher
2 to discuss an academic/theoretical viewpoint
3 formal
4 -
5 A title
6 Yes
7 Student's own answers

C 7 readers of your favourite magazine
2 to review a book you have enjoyed
3 neutral
4 probably a magazine for young people
5 one title for whole review, no headings
6 Yes
7 -

Assign as homework. Using the paragraph plans from the
previous exercise and all the information learned in the unit,
Ss write one of the tasks. Remind Ss to go through Writing
Checklist-

Students' own answers based on specific set texts.

Progres s Check Modul e 3

1 a. 4 B 7 10 C 13 D
2 C 5 A
3 A 6 B

b. 7 arrive
2 it not been

8 D 11 B 14 C
9 C 12 D 15 C

4 will notice 7 hadn't lost
5 it not for 8 will go
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3 wish you wouldn't 6 will be flying 9 in case

2 1 person who calls the shots 5 were on the verge of phoning
2 to set foot 6 on her hands
3 will have started by the 7 unless you give back
4 wish I had listened 8 Should Clare arrive,

3 1 B Sean Macaulay,"... they feel they can't go back until they
are superstars."

2 B Sean Macaulay, "for every one that makes it, there are
thousands who..."

3 C Daniel Doty, "There are too many people doing the same
thing..."

4 C Daniel Doty, "One prerequisite is to ..." "British girls also
have the added disadvantage of having to get the right
visa..."

5 F Kelly Polito, "Ifyou don't have a union card..."
6 A Rachael Evans, "But, eventually, I realised it's totally fake."
7 A Rachael Evans,"... is currently working as a counsellor at a

children's talent agency..."
8 F Kelly Polito, "As well as waitressing, Kelly works as a film

extra..."
9 A Rachael Evans, "I cry down the phone to Mum, who talks

me out of packing my bags..."
10 D Cheridah Best, "Five years on, I've only had a few acting

jobs..."
11 E Nicki Flux, "... I've had small roles in The X-Files and Ally

McBeal..."

12 D Cheridah Best, "I moved to LA at 36, following the
breakdown of my marriage."

13 E Nicki Flux, "During that time, my marriage broke up ..."
14 D Cheridah Best, "I'd say it probably comes down to 95

percent looks and five percent talent."
15 F Kelly Polito, "it isn't necessarily the people who are

talented who get the jobs - it's all about what you look like
and who you know.

4 1 G
2 E

5 Speaking

3 F
4 D

5 8
6 C

7 D
8 G

9 B
W A

Suggested  Answer  Key
A: I believe that people in both these jobs face a lot of danger.
B: I agree. Police officers have to deal with people who commit

crimes and firefighters deal with dangerous situations such as
home fires and forest fires.

A: If I had to pick which of the two jobs is more dangerous, I
would say that a firefighter's job is more dangerous because
they have to fight the flames in a burning and sometimes even
collapsing building.

B: Yes, but firefighters usually know what to expect when they are
summoned to put out a fire, whereas a police officer never
really knows what to expect.

A: Well, I guess you're right to some degree but I don't think that
firefighters always know exactly what they will be facing. They
do come across a lot of surprises as well. For example, if a
person is trapped in a burning building they have to figure out
how to remove them from the flames safely. That is not an
everyday occurance.

B: Yes, you do have a point. So, should we agree that a firefighters
job is more dangerous?

A: Absolutely!

6 Writing

Suggested  Answer  Key

The technological advancements in our day are many but the one
that has affected our lives the most is the Internet. Although the
Internet was originally used in its primitive version in the late
1 950s, it wasn't until the late 1 980s that the Internet, as we know it
today, started developing.
The Internet has affected our lives in mostly a positive manner. It is
used by millions of people worldwide on a daily basis for
communication, educational and information purposes. The
Internet has made our lives a lot easier. Of course, there are some
drawbacks to the Internet entering our lives so drastically, such as
credit card frauds and the loss of anonymity, but with the right
precautions we can all play it safe.
Overall, I feel that the advancements in technology have made our
world a better place. This is mostly because technology has made
our lives much easier. People spend much less time doing
exhausting things around the house, such as doing the washing
up, they save time and money by communicating via email, they
get medical results much quicker than in the past and medical
treatments have become more easily available. This of course has
its disadvantages when people are made redundant and human
communication is significantly minimised.
To conclude, I think that technology has made our lives easier in
many ways. But with this being said, we also have to be extremely
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cautious and make proper use of all technological advancements.
Technology was created by humans to serve them and not the
other way around.

Unit 7 - Fit for Lif e

Objective s

Vocabulary: health; medicine; sport and fitness; the
human body; illnesses and ailments; idioms
Reading: multiple matching; multiple choice
Listening: listening for detail; sentence completion;
multiple choice; multiple matching
Speaking: making appointments; describing; speculating
and eliminating
Use of English: cloze; key word transformations; multiple
choice cloze; word formation
Grammar: inversion; modal verbs; prepositions
Phrasal Verbs: hold; dear
Writing: formal and informal letters (2)

Lead-in (p. 145)

1 Direct Ss to the title of the unit. Discuss the meaning. Elicit
from Ss what they think it means to be 'Fit for Life'. (It can
be interpreted to mean either maintaining a level of physical
fitness throughout your whole lifetime, or being prepared
to face the challenges that life presents you with.) Ask Ss
for their views on these two interpretations.

2 a. Ask 5s to look at the pictures and say how they are
related to the given phrases.

Suggested  Answer  Key

A Swimming is a good way to keep fit/prevent ill health/
relax/increase life expectancy.

B Basketball/Team sports help(s) you keep fit/prevent(s) ill
health/promote(s) teamwork/impose(s) self discipline/
cultivate® a competitive spirit.

C Body scans/Medical treatment can help eradicate disease/
prevent ill health/diagnose illness/increase life expectancy.

. D it's a doctor's job/intention to help eradicate disease/
diagnose illness/improve people's quality of life.

b. Direct Ss to the task and ask them to discuss the
questions in pairs. Allow 2 to 3 minutes. Get feedback
from one or more pairs and encourage general
discussion if Ss seem interested.

Students'own answers

3 a. Explain the task. Go through the factors and deal with any
difficulties. Allow 2 or 3 minutes for Ss, working in pairs,
to rank the factors. Get feedback from one or more pairs.

Students'own answers

b. Tell Ss that they are going to hear five people talking
about health problems. Explain the task. Play the
recording.

Answer  Key

Speaker 7 - headaches - medication, acupuncture
Speaker! - aching muscles - workout
Speaker 3 - indigestion - change of diet
Speaker 4 - sports injury - physiotherapy, surgery
Speaker 5 - post-viral depression - sport

c. Play the recording again. Elicit details from Ss regarding
exactly what the speakers said. It may be helpful to
photocopy and hand out the tapescript for Ss to check
their answers.

Answer  Key

7 desperate
2 worried

3 embarrassed
4 frustrated

5 gloomy

Tell Ss that these are two different quotations about health.
Elicit paraphrases of the first quotation and build up the
paraphrase on the board. Allow Ss 2 to 3 minutes to write a
paraphrase of the second one in pairs, monitor and correct
and ask two or three pairs to read out their paraphrases.

Suggested  Answer  Key

I think it means that the best way to keep your body active is through
exercise, and the best form of exercise is walking. I think the speaker is
suggesting it's not necessary to overdo exercise, for example, the way
people nowadays spend hours in the gym or jog for miles, a simple
brisk walk is quite enough to keep most people healthy.

The second speaker believes that health is a matter of luck, and
cannot be obtained in any other way.

Elicit agreement or disagreement from Ss and encourage
them to justify their opinions and maybe contribute some
examples from their own personal experience. Feed in
vocabulary which might help e.g. reliant on/connection/
transplants/treatment/overdo/go too far/in moderation, etc.

Suggested  Answer  Key

Well, while I've heard that walking still remains the best form of
exercise, since it apparently exercises most parts of the body, I've
also heard that it's more important to do aerobic exercise to
exercise the heart and lungs. I think most people would agree,
especially fitness fanatics, that walking just isn't enough to keep
your body in shape, although I suppose it's better than nothing.
Well, I don't altogether agree with this speaker, although I suppose
in his day that was more or less true, but nowadays, being rich
certainly does have some bearing on how healthy you are. For
example, wealthy people can afford expensive treatments and
transplants if they're ill. However, I know what the speaker means,
that no matter how wealthy you are, you can't enjoy life unless you
have good health.

1 a. 1 Write 'Eureka' on the board and elicit from Ss the
meaning of the word, who uttered it, when, where
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and why. (The word 'Eureka', which means 7 have found it'

in English, was uttered by the ancient Greek philosopher
Archimedes, who discovered that a body immersed in fluid

loses weight equal to the weight of the amount of fluid it
displaces. Many modern inventions are based on this

discovery e.g. flight. Reportedly, Archimedes discovered this
principle while in his bath. He noticed that when he stepped

in the bath some water overflowed. Later, he measured that
amount of water and found it equal to his weight.)

2 Elicit suggestions and write them on the board.

Answer Key

The circulation of the blood: Harvey discovered the

heart was at the centre of the circulatory system;
offered insight into the functions of the heart, liver,
brain and blood; changed the face of medicine.

The smallpox vaccine: eradicated smallpox, the

greatest killer of the time
Penicillin: vaccine that kills bacteria; led to

development of antibiotics
• Aspirin: first discovered by Hippocrates; relieves pain

and inflammation

3 Inform Ss that the following phrases appear in the
article they are about to read. Check the meaning of

key words in the context given, (relief = from pain;

material = bacteria; fundamental ingredient = basic
content; valves = means of controlling blood flow)

Allow Ss to discuss possible contexts in pairs, then

give them 3 or 4 minutes to scan the text to check
their ideas. Ss should not be given too long at this

stage as it is important for them to practise
scanning and not to get stuck on unfamiliar

vocabulary.

Answer Key

a Aspirin

b The Smallpox Vaccine

c Penicillin
d The Circulation of the Blood

b. Remind Ss what they have to do in this section of the

exam. Conduct feedback and ask Ss to underline
relevant parts of the article.

Answer Key

1 D Aspirin, lines 13-14

2 B The Smallpox Vaccine, lines 79-27

3 A The Circulation of the Blood, lines 17- 73

4 D Aspirin, lines 18-20
5 B The Smallpox Vaccine, tines 6-9
6 C Penicillin, lines 10-17

7 A The Circulation of the Blood, lines 23-27

8 D Aspirin, tines 8-10
9 C Penicillin, lines 19-23

10 A The Circulation of the Blood, lines 16-19
11 B The Smallpox Vaccine, lines 27-29
12 B The Smallpox Vaccine, tines 21-25

13 A The Circulation of the Blood, lines 4-7

(key word: "dispelled")

14 C Penicillin, lines 15-17
15 B TheSmallpox Vaccine, lines 14-16

a. Encourage Ss to look at the words in context,

suggestions for each one.
Elicit

Suggested Answer Key

dispelled - in this context means 'disproved'; he proved the

others wrong (often used as 'to dispel a rumour1)

propelled - sent or pushed (point out the derivative,
'propeller' - the device which moves an old ship or aeroplane)

intrigued - fascinated, deeply interested
contract - catch, be infected by (point out that this verb is

stressed on the second syllable and is not related to the noun,
'contract', which is stressed on the first)
anticipated - predicted, expected

universally - throughout the world, by everyone (point out the

position of this adverb in the sentence, compared to the
position of its synonyms)

a dead end - something with no significant consequence
efficacious - effective

credit - recognition, acknowledgement (point out that you
deserve credit for something good; blame for something bad)

substance - natural or man-made material
influence - alter, have an effect on

trigger - cause, prompt (as the trigger of a gun causes it to fire)

b. Point out the prevalence of Greek and Latin roots in
medical English. Depending on Ss' countries of origin, this

may be easier or more difficult. Spend a suitable amount

of time explaining the basics to Ss.

Examples of words in each passage include:

1 anatomical, medicine 3 bacterial, antibiotic
2 diagnosed, vaccination 4 enzymes, arthritis

3 a. AnswerKey

7 The 'riddle' refers to the confusion over the function of the
one-way valves which had been discovered in the veins of

the human body.
2 This phrase refers to the reluctance of many people in

continental Europe to accept Harvey's findings.

3 This phrase means that medicine was radically changed
(because scientists were forced to re-evaluate most of

what they had believed up until that point).

b. Ss work in pairs. Each S prepares questions based on the
other three sections for their partner to answer. Allow 4

to 5 minutes for the task, dealing with any difficulties as

they come up. Choose some of the more useful phrases
and put them on the board, inviting suggestions from
the whole class.

Students'own answers

4 a. Elict examples of more recent medical discoveries that
have changed the course of history and write them on

the board.

Suggested Answer Key

breaking the code of the genome

• cloning
genetic engineering
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organ transplantation
• laser surgery

MRI (magnetic resonance imaging); CAT scans
(computerised axial tomography)

b. This task will encourage Ss to revise the language they
have learned in this section. It can be done for homework.

Suggeste d Answe r Key

Diary entry for Edward Jenner {smallpox vaccine)

02 May, 1796
Today I had another dairymaid see me about cowpox. I
find it striking that all of these dairymaids develop this
disease, but somehow they never contract the more
serious and deadly smallpox. I think I will have to look
more closely at this.

05 May, 1796
According to country lore, people who catch cowpox from
their cows cannot contract smallpox. I am going to put this
theory to test. Today I will scrape the hand of a patient
with cowpox and infect several of my other patients.

17 May, 1796
Eureka! I seem to have found the proof I was looking
for. None of the patients I have infected with cowpox
have developed smallpox. I really think I have done it!

Language Focus {pp. 148-151)

1 a. AnswerKey

pupil - at the centre of the eye
eardrum - thin piece of skin inside the ear
ear lobe - large, fleshy pan of the ear
airway - in the throat
nostril - opening at the end of the nose
skull-bony part of the head enclosing the brain
cheekbone - two bones in the face below the eyes
jaw - lower part of the face below the mouth
incisor - teeth at the front of the mouth used for biting food
Adam's apple - lump that sticks out of the front of the neck
collarbone - two long bones running from throat to shoulders
palm - inside part of the hand
spine - row of bones down the back
breastbone - long, flat bone going from throat to bottom of
the ribs
ribcage - structure of ribs in the chest
kneecap - bones at the front of the knees
shin - front part of legs between knees and ankles

b. AnswerKey

normal processes: breathe, yawn, blink, swallow, digest
ill health: wheeze, cough, bruise, scar, throb

c. Suggeste d Answer  Key

• I need to go outside to get some fresh air; it's so hot in here
I can hardly breathe!
Will you stop yawning! You're making me tired!

* We blink more often in a dry environment.

• A lot of people have difficulty swallowing tablets.
Fatty food is more difficult to digest
He should stop smoking; he's coughing and wheezing
like an old man.
Can you turn that music down, my head's throbbing.

• Put your hand over your mouth when you cough.
Don't worry, your ankle isn't broken, it's just badly bruised.
She was scarred for life following the accident.

2 a. Discuss the lists of conditions and complaints. Allow Ss
enough time to complete the task. Discuss as a class.

AnswerKey

rash - I've got these red blotcftes all over my skin,
inflamed joints - / can't bend my knees or my elbows,
blurred vision - Everything is hazy,
chest pain - It hurts when I breathe,
hoarseness - My voice is disappearing.

b. Discuss types of doctors and what kind of care they
offer. Ss then complete the task.

Answer  Key

rash - dermatologist
inflamed joints - orthopaedic surgeon
blurred vision - opthalmologist
chest pain - cardiologist
hoarseness - ear, nose & throat surgeon

c. Refer Ss to the cartoon and ask them which doctor the
man needs to see (ophthalmologist). Ss work together to
produce a similar cartoon.

3 Students work together to match the items and make
sentences, as in the example.

Answer  Key

insomnia - acupuncture/medically approved diet/regular exercise/
homeopathy/hypnosis
arthritis - acupuncture/medically approved diet/physiotherapy/
regular exercise/homeopathy/hypnosis/surgery/creams/salves
pulled muscle - physiotherapy/sling/cast/bed rest
indigestion - medically approved diet/regular exercise
eczema - medically approved diet/homeopathy/creams/salves
concussion - bed rest
fatigue - vitamin tablets/bed rest
bone fracture - surgery/sling/cast
appendicitis - surgery

4 Ss work together in pairs to find the odd-one-out.

AnswerKey

2 fan because the others are part of the process and make
decisions

3 jersey because all the others are played with
4 stands because all of the others are people involved in sport
5 executive box because all the others are types of tennis surface
6 sprain because all the others are types of protective gear

5 a. Ss work together to match the sports to the places and
then discuss which are individual/indoor/outdoor sports.
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Answer Key

Track

Pitch

Ring

Rink

Court

Other

Outdoors

go-kart racing, triathlon, marathon

hockey

boxing, wrestling,

ice hockey, ice skating

badminton, squash, softball

archery, snooker, rowing, synchronised
swimming, scuba diving, kayaking, rock
climbing, angling, golf, weightlifting, skydiving

rowing, scuba diving, kayaking, rockdimbing,
angling, marathon, hockey, golf, skydiving

individual sports: archery, rowing, go-kart racing, scuba
diving, kayaking, triathlon, rock climbing, angling, marathon,
golf, weightlifting, skydiving, ice skating

indoor sports: boxing, badminton, snooker, wrestling, squash,
weightlifting

b. In pairs, Ss discuss which adjectives best describe the
sports in 5a, as in the example.

Suggested Answer Key

A: I think skydiving must be the most exhilarating of all,
though, don't you?

B: Definitely, it must be amazing flying through the air like a
bird, but it's also very hazardous.

A: Yes, but that's all part of the fun for some people. It's the
risk that makes it so invigorating.

B: Well, that's why it's called an extreme sport.
A: Weil, I'd prefer something a little less demanding. I'd go for

an indoor sport, like snooker. I know it's not very
adventurous, but it's a lot less dangerous.

c. Students'own answers

a. Here Ss are going to look at collocations with certain
nouns to do with the body. Ss work together to match
the adjectives with the nouns.

Answer Key

excruciating/nagging - pain
full/miraculous - recovery
internal/massive - bleeding
contagious/mysterious - disease
on-the-spot/outpatient - treatment
lightning/automatic - reflexes
rigorous/annual - tests
sports/nasty - injury

b. Ask Ss to use the correct collocations to complete the
sentences.

AnswerKey

1 miraculous
2 outpatient
3 spans

4 rigorous
5 nagging
6 internal

7 mysterious
8 lightning

c. .Explain the task to the Ssand give them enough time to
complete it. Then, ask a few Ss to read their sentences
to the class.

Students' own answers

1 Explain to Ss that they are going to look at certain verbs to
do with illness. Ss work together to tick the correct boxes.
Check around the class then Ss make sentences using the
correct collocations.

Answer Key

Catch
/

/

/

/

/

/

/

/

Develop
/

/

/

/

Contract

/

/

/

Suffer

/

/

a cold

a fever

a heart attack

meningitis

the flu

pneumonia

liver trouble

a stomach bug

hepatitis

a mental breakdown

whooping cough

measles

additional phrases: catch malaria, develop cataracts, contract
tuberculosis, suffer a stroke

In pairs, Ss do the matching exercise.

a. AnswerKey

2 a
3 c
4 g

5 d
6 h

7 f
8 e

9 j
W b

b. AnswerKey

1 If you are of sound mind and body, nobody has any right
to disagree with what you state in your will.

2 I know the operation will be difficult for you, but keep a
stiff upper lip and everything will be fine.

3 Don't try and tell me I can't play football if! want! I may be
eighty-five but I'm as fit as a fiddle.

4 The famous golf pro joked that he was over the hill and
that it was time for him to retire.

5 Of course you've got butterflies in your stomach. It's not
every day that someone participates in the Olympic
Games.

c. Suggested Answer Key

My doctor said I am healthy and has given me a dean bill of
health.
The boxer will be black and blue after all of the punches he is
taking.
I am planning to have fun and kick up my heels at the party
tonight!
The haunted house is going to scare the life out of Jane.
You have to have nerves of steel to do extreme sports.
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10

11

12

Discuss fixed phrases with 5s. Do the first question together
and allow Ss time to complete the task.

Answer Key

1 underpressure
2 under normal conditions
3 under the circumstances

4 underage
5 under suspicion

Explain the task. Tell Ss to try each word in the gap and
select the most correct answer. Check answers together.

Answer Key

1 expressions
2 insisted

3 truly
4 altered

Remind Ss of the importance of phrasal verbs. Ask them to
give examples of phrasal verbs with hold and clear and write
them on the board.

Answer Key

1 cleared out
2 cleared up
3 held out

4 hold back
5 hold up
6 cleared away

7 held off

a. Tell Ss they are going to listen to a short dialogue
between two people.

Answer Key

1 I'd like to make an appointment
2 I'm afraid I'm busy then. Have you got anything in the

afternoon?
3 That's perfect.
4 Thank you so much. See you then.

b. Allow about 5 minutes for Ss to practise using the
phrases. Select various pairs to perform in front of the
class.

Suggested Answer Key

A: Hi Bob, I am calling to let you know we have a finance
meeting at 11:30.
Thanks Jane, that will be fine.
It is very important you must be there.
Ok then, I'll be there.

What time do we meet with the accountant tomorrow?
He wants us there by 5:00.
Would it be possible to see him at 5:30?
That won't work I'm afraid. I will go on my own.

Hi Mark, it's Ian. I can't make it to play squash at 4:30. Can
we rearrange it for 7?
Sure Mark, that is not a problem.
Great, I'll pick you up at 6:30 then.
That's perfect. See you then.

Listening & Speaking (pp. 152-153)

1 a. Ask Ss how many of them take regular exercise and
what the benefits and negative effects are. Write them
on the board. Ss then discuss the questions.

Suggested Answer Key

• As everybody knows, apart from helping you control your
weight, regular exercise also helps to stave off heart
disease and other health problems. It keeps the heart and
lungs healthy and generally keeps you in shape.
Of course, if you overdo it, you can end up with a pulled
muscle or back strain. It's also important for older people
to check with their doctors before doing any strenuous
exercise because it can put a strain on the heart.

b. Tell Ss they are going to listen to a medical advisor
talking about exercise and health. Play the recording.

Answer Key

1 workout habits
2 too hard
3 immune system
4 (up to) twenty-four (24)

5 (stress) hormone
6 70 per cent
7 one hour
8 rest

c. Discuss with Ss any other suggestions on how to
exercise healthily. Write them on the board.

Suggested Answer Key

wear a back/knee support
wear protective headgear
drink lots of fluids
don't eat less than two hours before a workout

2 a. Ss discuss the questions. Elicit answers.

Suggested Answer Key

A: I think heliskiing is some type of dangerous skiing.
B: Yes, I think it is when you take a helicopter to an area of a

mountain that you cannot get to any other way.
A: Oh, of course. That makes sense. I would never do that. It

sounds very extreme.
B: Yes, like bungee jumping and skydiving.
A: Exactly. I think these things are very dangerous and I

would never do them.
B: I would like to try some extreme sports like white-water

rafting and I would do skydiving and heliskiing, but I
would never do a bungee jump. It is too dangerous.

b. Explain to Ss that this type of task is from Part 3 of the
Listening paper. Play the recording through once and let
Ss select the correct answer. Play the recording for the
second time and let Ss check their answers. Check the
answers with the whole class, playing sections of the
recording again if necessary.

Answer Key

I B 3D
2 A 4 D

c. Students'own answers

5 B

6 C

a. • Ask Ss to look at the list of people in Task 1 and suggest
how they might contribute to a sports club.

Students'own answers

b. Explain that this is from Part 4 of the Listening test.

Piay the recording. Ss do Task 1. Play the recording
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again. Ss do Task 2. Remind Ss that, in Task 2, they are
not looking for the exact quotes, but for information
which can be best summarised by the quotations given.
Check Ss' answers. (Ss can be given photocopies of the
tapescript and told to find out why the answers are
correct).

Answer  Key

Task 1 / G
2 D

Task 2 6 E
7 G

3 F

4 H

8 A

9 D

5 A

10 C

4 Point out that Ss will be given a set of pictures to talk
about. SA will describe two of the pictures, while SB listens.
Then SB will be asked a question related to the pictures. The
same procedure will be followed with SB.

a,b. Go through the Strategy Point with Ss. Remind Ss
that it is important to speculate about various
things related to the pictures, it is not enough
simply to describe them. Then look at the 'useful
language' section and go through the phrases.
Select one pair to do the task while the others
assess them on their checklists.

Suggested  Answer  Key

Refer to Tapescript Section - Unit?, Ex. 5.

5 a,b. Ask Ss to look at the second set of pictures and do
tasks c and d in turns.

Suggested  Answer  Key

Refer to Tapescript Section - Unit 7, Ex. 6.

Allow Ss to listen and compare their perfomances.

6 Refer Ss to the short exchange at the bottom of the page.
Ask Ss to suggest other statements which could produce
the same response, e.g. 'Do you know what time the bus leaves
for town?' Elicit suggestions for the remainder of the
responses and ask pairs to act out dialogues. Monitor and
check pronunciation/intonation.

Suggested  Answer  Key

b Any idea if the match is being shown on TV?
c Have you read 'Notes from a Smalt Country' by Bill Bryson?
d Do you know what's on at the pictures this week?
e Is this the right way for Wilmington Avenue?

Reading (pp. 154-155)

1 a. Ask Ss the questions 'What does a referee's job
involve?' and 'What difficulties might he encounter?'
Elicit answers. Then ask them to discuss the questions.

Suggested  Answer  Key

it's the referee's job to make sure that players adhere to the
rules when playing sports and to make decisions on disputed
calls. Ensuring fair play and making controversial decisions

inevitably makes a referee the victim of anger and frustration.
He has to be able to sort out arguments among players,
placate spectators and defend himself against the aggression
of both without resorting to violence himself.

b. Elicit reactions to the title of the artide. He probably
enjoys his work because if you "whistle while you
work" you are enjoying what you are doing.

c. Ask Ss to discuss the meanings of the comments with
their partners.

Suggested  Answer  Key

• To be involved in something special is an honor and a
privilege.
He knows that he had a good job and he was fortunate
During a certain period, something very exciting and
memorable happened.
He wants to be upfrontand honest with everyone.

Ask Ss to read the article quickly to check their answers.

d. Remind Ss that Part 3 of the Reading paper is multiple
choice.

5 C lines 46-47
6 D Hnes51-52
7 A entire article

Answer  Key

7 B lines 12-14

2 C lines 15-16
3 B lines 35-36
4 A line 34

2 Ss perform the task in pairs.

Answer  Key

conspiracy - plot/scheme
clarified - corrected
suspicion - doubt/mistrust
officiated - refereed
lucrative-important
extra time - additional time

Suggested  Answer  Key

7 People have been saying things about someone or something
that may not be true.

2 Honesty and fairness.
3 When two sides do something good for each other.

a. Suggested  Answer  Key

A: I'd say it's very important, surely it's the whole basis on
which sport and sportsmanship was originally founded. If
people don't play fair, then who can be sure the best man
won?

B: I'm afraid I'd have to disagree with you. I think that's a bit
of an old-fashioned attitude. Nowadays, with so much
money at stake, in the form of prize money, sponsorship
and advertising, the best man doesn't always win, but the
one who is willing to do anything to win, which means
cheating in every possible way.

b. Suggested  Answer  Key

Collina is an affable person, as he opened up a lot and spoke
freely about himself and his career. He seemed to be a
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conscientious, bard-working person. He talks about the fact
that referees must have integrity and be fair. I also believe he is
principled and respectable, as he was considered one of the
most famous referees and he now works to recruit and train
new referees.

Use of English (pp. 156-159)

1 Remind Ss how and when to invert. Read through the
example together. Ss do the task.

Answer  Key

2 ... did his mother leave,/had his mother left, than he started
playing computer games.

3 ... a beautiful day was it, that I decided to go sunbathing on
the beach.

4 ... when Jason had agreed did they go ahead with the plan.
5 ... did I know she was planning a surprise party for me.
6 ... did she go to the gym.
7 ... busy was the supermarket, that we postponed doing the

shopping.

2 Explain to Ss they will do a similar task as before, using their
own words.

Suggeste d Answer  Key

1 did I find out the truth.
2 switched on the TV did I hear about the crash.
3 the job had already been taken.
4 have I ever felt so embarrassed.
5 do they go out of town.
6 should you touch this switch.
7 do I visit the doctor.
8 will we go to the beach.

3 Remind Ss that modal verbs are used with a main verb to
express ideas such as possibility, intention or necessity.

Answer  Key
1 can't have

needn'thave
should have
could have
must have
shouldn't have

7 might have
8 might not have

(it's not possible)
(it wasn't necessary)
(it was necessary)
(it was possible)
(it was probable)
(it was not permitted)
(it is possible)
(was not able)

4 Explain to Ss that they have to explain the rules to a partner
using the words given. Ss do the task in pairs.

Suggested  Answer  Key
... you don't have to have full membership to use the pool.

• You don't have to have student ID for the special discount
monthly membership package for weekday morning swimming.

• You can swim between 9am and 6pm at weekends.
You didn't have to have a swimming cap before, but you have
to have one now. You can buy one at reception.

' You have to shower before getting into the pool.
You mustn't wear suntan lotion in the pool.

Answer Key

1 their
2 for
3 because/after
4 At
5 then

6 later
7 with
8 there
9 the

10 What

5 Remind Ss that this task type is from Part 2 of the Use of
English paper.

11 to
12 to
13 where/after
14 had
15 has

6 Remind Ss about how and when we use dependent
prepositions.

Answer  Key

1 on 4 into 7 to 10 against
2 to 5 between 8 against
3 for 6 for 9 in

Suggested  Answer  Key

1 I hate having to rely on public transport.
2 Have you converted your pounds into eurosyet?
3 The crime rate is so high in this city, everyone fears for their safety.
4 I am opposed to people wearing real fur.
5 The twins are so alike, it's hard to distinguish between them.
6 It's natural for young people to rebel against authority.

1 Remind Ss this is a Part 5 Use of English exam task. Review
the example together.

Answer  Key

1 was what she was getting
2 seeing them off
3 however hard I try
4 as if/though you have had
5 fo bring out
6 that is what the doctor
7 is finding/finds it hard to cope with
8 as far as I am concerned

8 Explain to'Ss that the following words are often confused.

Suggested  Answer  Key

1 I failed my driving test because I was too nervous.
Linda thinks she's being followed, but she's just being neurotic.

2 The candlelight cast shadows on the wall.
It's too hot out in the sun, let's go and sit in the shade.

3 The decor here isn't very tasteful, is it? Look at those plastic
flowers!
I know what you mean, but the food here is very tasty.

4 The scandal destroyed her reputation as a lawyer.
This bad weather has really spoilt our plans for the weekend.

5 I wonder how Jane's getting on in her new job.
I love wandering around these old market towns.

6 Bob was very agreeable at our last meeting.
My boss agreed to let me have a few days off.

7 The locals are opposed to the redevelopment.
Cindy is the complete opposite of her sister Sharon.

8 Her refusal to compromise had a devastating effect on her
marriage.
This should not affect you in any way.

9 This country is facing an economic crisis.
This car is very economical; it costs me almost nothing to run.
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10 Paul is very sensitive to criticism,
Jean is very sensible for her age.

11 We do the household chores on alternate days - David does
them on Mondays, Wednesdays and Fridays and I do them on
Tuesdays, Thursdays and Saturdays.
We could go and see Peter Pan or Sleeping Beauty. Does
anyone have any alternative suggestions?

12 The rest of the family went out for a walk and Melanie was left
alone in the house.
Daniel felt very lonely at university because he had no friends.

Remind Ss that this task type is from Part 1 of the Use of
English paper.

10

11

Answer Key

1 B 4 B
2 A 5 A
3 B 6 B

7 C 10 C
8 A 77 A
9 D 12 C

5s will complete the gaps with the correct form of the word
given in bold. Remind Ss each word will be used twice, in
different forms.

Answer Key

1 registration, registered
2 covering, coverage
3 inability, disabled
4 deepened, depth

5 irreparable, repairs
6 creation, creative
7 donor, donation

Remind Ss this is a Part 3 Use of English exam task. Read the
example with Ss.

Answer Key

1 opponent
2 legendary
3 disagreement
4 withdrawal
5 disappeared

6 renewed
7 stubbornness
8 notoriously
9 incredibly
10 numerous

Strategy Point. Go through the Strategy Point with Ss and
answer any questions.

1 a. AnswerKey

reference for a friend, job, summer camp, friend's letter,
advertisement, letter, summer camp organisers, recommending

1 c 2 b 3 a 4 b 5 c

b. Ask Ss to read the job advertisement carefully and ask
Ss what kind of duties this job will involve. Write Ss'
ideas on the board. Ask Ss what qualities they think a
person doing this job would require. Write these on the
board too. Now ask Ss to read the extract from the
friend's letter and to complete the task.

Answer Key

responsible - captain of the school basketball team
good rapport with children - has three younger brothers and
sisters
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arts and crafts - loves photography and drawing
sports - basketball

Optional task. Ask Ss to act out a dialogue in pairs where they are
discussing the merits of Alex's application and whether or not they
will give him the job.

c. Explain that Ss can add some information or detail of
their own if they wish.

Suggested Answer Key

hard-working - likes to keep busy and takes pride in a job well
done

a. Go through the Strategy Point and answer any
questions. Ask Ss to complete the task in pairs. Discuss
their answers with the whole class.

Answer Key

describing, expressing an opinion, justifying, persuading,
recommending

b. Tell Ss to read through each set of phrases and match
each set to the most appropriate language function
from Ex. 2a.

AnswerKey

1 expressing an opinion 4 describing
2 recommending 5 justifying
3 persuading

Optional activity. Refer Ss to the Useful language box
and ask them to complete each sentence in their own
words (with reference to the task in question 1}.

a. Allow Ss 2 or 3 minutes to read the model. Discuss the
model with Ss and then ask them to focus their ideas by
answering the questions.

Answer Key

1 No. Doesn't mention in what way Alex is qualified in terms
of being enthusiastic, hard-working, responsible and
having a good rapport with children. Nor does it mention
his knowledge of any arts or crafts or outdoor skills.

2 No, it is too short (should be between 180 and 220 words).
3 No. Very simple, short sentences and limited vocabulary.
4 No
5 No. He should use a semi-formal style as he does not know

the recipient of the letter but he has used a very informal
and chatty style which is not appropriate.

6 Yes, he has included information about Alex's language
skills but these are not required for the job and so this
piece of information is irrelevant

7 No (should be Dear Sir/Madam,... Yours faithfully...)

b. Tell Ss to read through each set of items carefully. Ss will
select the most appropriate itern(s) for each section of
the letter. Check Ss' answers.

Suggested Answer Key

Opening paragraph
Reason for writing
What your relationship is to the person you are writing about
Your reasons for recommending your friend
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First  main  paragraph
How your friend fulfills the requirements of the advertisement
How your friend's skills/persona! qualities make him suitable
for the post.

Second  main  paragraph
Further ways in which your friend fulfills the job requirements.
Suitability for the position in relation to his skills/qualities.

Conclusion
Repetition of the ways in which your friend fulfills the
requirements from previous paragraph.
Concluding paragraph of recommendation

c. Ss will read through the phrases provided. Allow Ss time
to complete the task and compare their answers with a
partner.

Answer  Key

1 provide a character reference
2 can warmly recommend him
3 about the prospect of
4 a position of great responsibility
5 combination of physical activities with creative

endeavour
6 has personal experience of
7 has a great deal to contribute
8 have no hesitation in

Discuss with Ss why this rewritten letter is a great
improvement on the previous one.

4 a. Go through the Strategy Point and emphasise to Ss that
they word length for a Part 1 question is shorter than
for a Part 2 question. Explain that they will not gain
extra marks if they write too much. Remind Ss again
that it is extremely important that they read the
question carefully and include all the points required.

Answer  Key

your friend, town Twinning Association, e-mail,
announcement, letter, suggestions and ideas for the meeting

Answer  Key

1 a friend who has asked for your help
2 informal, you are writing to your friend
3 whether your town wilt be twinned with a French or a

German town, ideas for events and activities that can be
organised between the two towns, creating a brochure to
promote the idea

4 to help your friend with some ideas so she can present
them at the meeting

5 Yes

Elicit from Ss what a Twinning Association is (an
organisation which creates a relationship between two
towns or villages in two different countries in order to
cultivate stronger cultural, political, economic, etc. links
between the two places and to encourage friendship
between countries.) In pairs Ss brainstorm some ideas of
their own for events and activities for the Twinning
Association. Write Ss ideas on the board.

b. Direct Ss' attention to the informal phrases in the box
and the phrases in bold in the text. Explain to Ss that
they will be replacing the phrases in bold with the less
formal phrases from the box.

Answer  Key

1 gotyouremail
2 Of course I can help out
3 I think
4 Don'tforget
5 have come up with a few ideas
6 Also
7 done
8 Hope I was of some help

5 Direct Ss to rubric A. Allow 2 or 3 minutes for pairs of Ss to
read and discuss the key information. Ask Ss to fill in the
notes. Discuss what pairs have written with the whole
group. Repeat for rubric B.

Suggested  Answer  Key

A article, local newspaper, blames increasing crime rate on
young people, extract, graph, letter to the editor,
disagreement, 180-220 words
1 Target reader - local newspaper editor
2 Purpose of writing - to disagree with opinions expressed

in newspaper article
3 Key points from input material - young people attack

others, young people cause a nuisance, disrupt local
community, no respect for elders, crime figures from graph
show that young people commit far less crimes than older
people

4 Students'own ideas

B Friend has place at college, can't afford tuition fees, notice in
college newsletter for a scholarship for new students, write a
reference, letter, 180-220 words

1 college authorities
2 to recommend your friend for a scholarship at the college
3 School of Biochemistry (where your friend has a place),

outstanding achievement (your friend won a prestigious
award), must be IB (your friend is 20), brilliant academic
background (your friend passed with straight As),
preference for students from within the county (your
friend lives just 50 miles away from college)

4 Students'own ideas

6 Ss do the task for homework. Hand out photocopies of the
Writing Checklist.

Suggested  Answer  Key

A Dear Editor,
I am writing to say I disagree with the strong points you

made about teenagers and the rise in crime in the area. I
believe you have made some unreasonable generalisations
and accusations.

First, even though there has been a consistent rise in crime
over several years amongst teenagers, the rate for adults is
greater. It is not fair to say that all of the crimes committed are
by young people. Yes, they are involved in some crimes, but
you cannot generalise and say all young people are
disrespectful.
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Also, to say that parental discipline is non-existent is a
• huge leap. Many young people in this area are fine, decent

citizens. 'Getting these youngsters off the streets' will not
guarantee a decrease In crime. In fact, according to this graph,
there is no way of knowing what types of crimes young people
are committing. Is it fair to say that it is young people robbing,
attacking and abusing the citizens of our town?

I believe you should do more research and investigate
your claims further before you carry on making these
statements about young people. Yes, some of them have
clearly made mistakes but you cannot lock away all young
people.

B To whom it may concern:
I am writing to recommend my friend Sarah Mills for The

Burton Scholarship in Biochemistry.
I have been friends with Sarah for many years now. She is

a very talented student and takes her studies very seriously.
She is 20 years old and is extremely mature and responsible for
her age. Sarah won the Young Scientist award last year and
was told by the judges that she demonstrated outstanding
potential in the field of science.

Sarah gained a place at your school to study Biochemistry
after passing her university entrance exam with 'A' grades in
Chemistry, Biology and Physics. I am sure you would agree that
she would be a fine asset to your college. As well, Sarah is a
local student. Her family lives 50 miles from the college and
has attended your college for generations.

I believe that awarding this scholarship to Sarah Milts
would not only benefit Sarah, but also the college and the
community. She is a worthy candidate who will live up to the
high standards of your college.
Sincerely,
Tom Mille

Unit 8 - Live and Learn

Objective s

Vocabulary: study places; methods of study; learning
experience; different kinds of education; idioms; fixed
phrases with 'by'
Reading : multiple choice; gapped text
Listening : multiple choice
Speaking : similarities/differences; justifying opinion;
agreeing/disagreeing; discussing; hypothesizing; selecting
Use of English : gapped sentences; cloze; word formation;
key word transformations
Grammar : relative clauses
Phrasa l verbs : drag; keep
Writing : information sheets
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Lead-in (p. 165)

1 a. Direct Ss to the title of the unit. Discuss the meaning.
Talk about the importance of learning in life. Elicit other
phrases to express the concept of learning - know a
subject inside out, get the hang of something, etc.

- Ask students to look at the pictures and say what
they might be learning and for what purpose.

Suggested  Answer  Key

A She may be learning history as a mature student in
order to get a degree.

B She may be learning a foreign language for
professional purposes.

C She may have been doing her homework for school
and has fallen asleep.

D She may be learning physics to prepare for a school
exam.

E They may be learning how to use a computer to help
them with their schoolwork.

- The difficulties they may face with their studies are:
A She may get tired and find it hard to memorise facts.
B She may find it difficult to find time for her studies.
C She may have a lot of homework.
D She may find certain aspects of the subject difficult to

grasp.
E They may have some technical difficulties.

- The things that might give them enjoyment are:
A Learning interesting facts, exercising her intellect.
B Meeting a challenge and adding to her qualifications.
C Learning lots of new things.
D Preparing well for an examination and knowing that

this will help her in the future.
E Mastering a new skill.

b. Address questions to students. Discuss what "Live and
Learn" means.

Suggested  Answer  Key

- Yes, it is important for learning to continue throughout life
because it makes life more interesting and you develop as
a person.

- No, it is not important because learning takes up a lot of
time that could be spent doing other things.

2 a. Direct Ss to task and ask them to discuss the questions
in pairs. Allow 2 or 3 minutes, longer if the conversation
seems animated. Get feedback from one or more of the
pairs and encourage general discussion if Ss seem
interested. Ss decide on order of importance.

Suggested  Answer  Key

- it is important to understand different cultures so people
can respect each other.

- It is important to learn social skills so people get along and
there is harmony in daily interactions.

- It is important to learn a skill so that you will be able to
earn a living.

- It is important to learn history so the present can be
appreciated and mistakes will, hopefully, not be repeated.
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- It is important to learn how to think critically so you can
soive problems.

b. Draw a table on the board with a heading for each aim
of education that has been listed in Ex. 2a. Have
students say which subjects are good for each one and
write their answers under each appropriate heading.

3 a. Tell Ss they are going to listen to three people talking
about what they liked and disliked about school. Put
the names of the three people on the board.

Piaythe recording.

Answer Key

1 e 3d 5 f
2 c 4 a 6 b

b. Play the recording again. Have Ss tick off phrases that
they heard in the recording.

Answer Key

c,d,f,g,h

c. Ss work in pairs and discuss what they liked and disliked
about their early years at school. Have them give
examples using the vocabulary from the previous
section. Give the pairs 2 or 3 minutes to discuss
amongst themselves and get feedback from a couple of
the pairs.

4 Teil Ss that these are two different quotations about
education. Elicit paraphrases of the first quotation from Ss
and build up the paraphrase on the board. Allow Ss 2 to 3
minutes to write a paraphrase of the second quote in pairs.
Monitor and correct and ask two or three pairs to read out
their paraphrases.

Suggested Answer Key

This quotation essentially says that the more we learn, the more we
realise the vast amount of knowledge there is yet to be learned.
This quotation can, I think, be interpreted in the following way. We
can spend our whole lifetime learning, but we'll never be able to
learn all there is in the world. When we learn about something, it
could spark our curiosity about something else that we might
want to learn. So we learn about the second thing, which arouses
our interest in learning about something else and so on and so on.
It's like a chain reaction. The more we learn, the more we realise
how little we know.

Elicit agreement or disagreement from Ss and encourage
them to justify their opinions and contribute some examples
from their own personal experience. Feed in vocabulary
which might help e.g. knowledgeable/well-informed/erudite on
the ball/familiar/etc.

Suggested Answer Key

This quote essentially says that education can liberate people. It
does this by giving people knowledge. When someone is informed
about how people need to be treated, they're less likely to put up
with being treated unfairly. I believe that education can free
people. That's what I believe is meant by the quote that says
"impossible to enslave."

Reading (pp. 166-167)

1 a.

b.

2 a.

Refer Ss to the title and introduction of the article and
ask them what they expect to read. Go through the
questions, eliciting answers.

Suggested Answer Key

7 Students' own answers
2 Ss work in pairs to complete task. After five minutes

conduct feedback by asking 2 or 3 pairs how they did the
ranking and the reasons behind the order they chose. This
may generate some class discussion.

Students'own answers

Ask Ss to skim the text quickly to see if the writer
mentions any of the factors. Give them a time limit of
about 4 minutes to ensure they read quickly. They
should also look for other factors that helped the
writer succeed. When they have finished reading they
should compare what they discovered with a partner.
Ask 2 or 3 pairs to tell the class what they discovered.

Ss read through the questions together. Allow students
to read the text alone in order to answer the questions.
Conduct feedback and ask Ss to underline the relevant
parts of the article.

Answer Key

1 A lines 5-8 (The writer implies that he did not work as
hard as the PhD student suggested that he would
need to and still got a First.)

2 D lines 77-78

3 C lines21-23
4 B lines 26-28; lines 39-40
5 C Iines45-51
6 C lines 55-57
7 B lines 60-62

Remind Ss of the importance of recording new vocab in
context. Allow Ss to reread the text to look at the items
in context and match them to the meanings. Conduct
feedback, asking several Ss for answers.

Answer Key

crucial-key
search quickly - flick through
rejecting - discarding
general - broad

bewildered - mystified
absorbed - immersed
understanding of- feel for
discussion - debate

b. See if Ss can find any words in the text that are similar
to their own native language.

3 Go over the phrases with Ss. Go over what they might
mean. Elicit suggested answers from Ss.

Suggested Answer Key

being cut off from civilisation - in the context of this article, the
phrase means having so much coursework that your life consists of
nothing but study. You don't go out with your friends, watch little
or no TV, and just spend time at home or in the university library
preparing for exams.
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pull down monuments - this means arguing against theories or
beliefs that are already well-established with the public. In the
context of this article, it relates to well-established academic
theories or beliefs.
I plucked out what was needed - this means taking out exactly
what is important. In the context of this article, this means taking
out the information that the author felt would help him the most
in preparing for the exams.
drag out the detail - this means dredging up things from memory.
In the context of this article, this means the author recalling from
his memory information that was essential to him passing the
exams.

Draw the students into a discussion elaborating on the two
points in the text.

Suggested Answer Key

1 Unlike the author, I like to read everything that might be in the
exams, instead of just skimming texts for information. I don't
fee! that the author has good study habits. What if some of the
information he dismissed as unimportant showed up in the
exam? No, I feel more comfortable covering all material given
to me by my instructors.

2 I tend to be a real procrastinator and leave studying for exams
until the last minute. I can't tell you how many nights I've
stayed up ail night before an exam studying! I wouldn't get
any sleep and would go and take the exam exhausted. I'd like
to try to study in advance of exams instead of waiting until the
last minute. I think making a study plan is a good idea as it
helps you to be organised and focused on what needs to be
done.

Language Focus (pp. 168-171)

1 a. Give Ss 3 or 4 minutes to do the exercise. Elicit correct
answers from Ss. Then elicit sentences with remaining
words, and write the sentences on the board.

Answer Key

7 assessment
2 debate
3 seminary

4 lecture
5 assignment
6 copying

7 excerpt
8 prospectus

b. Suggested  Answer  Key

class corresponds with number 4, as they are ail places
where we learn.
vocational school corresponds with number 3, as they are
all learning institutions.
talk corresponds with number 2, as they are all forms of
discussion.
homework corresponds with number 5, as they are all
tasks set by instructors for learners.
cheating corresponds with number 6, as they are all forms
of dishonesty.
summary corresponds with number 7, as they are all text
types.
course list corresponds with number 8, as they are all texts
related to academic administration.

2 a. Explain why the cartoon shows a science lesson. Have Ss
get into pairs and list types of classes.

Suggested  Answer  Key

Science, Biology or Chemistry

b. Go over vocabulary. Now have Ss try to guess which
items you would need for each subject.

Suggested  Answer  Key

compass - maths, art, and physics
easel-art
abacus - maths
theatrical  prop  - drama
art supplies-art
globe - geography
lab skeleton - biology
test tube - chemistry, biology, physics
reference books - all classes
musical  score  - music
glass slide - chemistry, biology, physics

3 a. Go over vocabulary with Ss. As a class, decide which
method can be used for each task. Then elicit when Ss
have personally used these methods.

Suggested  Answer  Key

1 cramming, highlighting, note-taking, summarising
2 highlighting, summarising
3 revising, proof-reading, editing
4 highlighting, summarising
5 note-taking
6 note-taking, proof-reading
7 revising, editing
8 summarising
9 proof-reading

10 highlighting

b. Have Ss discuss all these points for 2 or 3 minutes and
then elicit answers from each pair.

Students'own  answers

4 Go over vocabulary with Ss. Give example sentences with
each adjective. Give Ss 3 or 4 minutes to do exercise. Go
over answers together, eliciting from individual Ss.

Answe r Key
/ • boring • inspirational • moving • pleasant
2 • modern • archaic • advanced • dated
3 • modest • substantial • immense • extravagant
4 -biased -bigoted -tolerant'open-minded

5 Explain the task. Have Ss work in pairs to do the exercise.
Direct class feedback.

Answer Key

1 dismissed (as nonsense)
2 attracted (a lot of interest)
3 advent (of new technology)
4 demanding (task)
5 housed (in the old building)
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6 a. Ask the Ss to work in pairs to match the adjectives to

the nouns to form collocations. Give Ss about 5 minutes

to complete this exercise. Conduct class feedback.

Answer Key

first class/Master's - degree
higher/first-rate - education

correspondence/refresher - course
ff-imr-ii iir/*nf\i/frirmfii rr-n/>/Wjr*/i

Answer Key

I d 3 g 5 f
2 a 4 b 6 e

1 mind your p's and q's
2 by heart

3 is of the old school
4 is the teacher's pet

5 passed with flyinq colours

7 h
8 c

postgraduate/2-year -diploma
long-distance/accelerated - learning

tuition/registration - fees

school-ieaving/medical - certificate

Ss will use some of these collocations in the gap fill exercise
that follows. Not all the collocations are used. Ss should use

those remaining to create sentences of their own. Select 3
or 4 students to read out one of the sentences they have

composed using a remaining collocation.

b. Answer Key

1 Long-distance

2 compulsory/formal
3 school leaving

4 tuition/registration

5 Master's
6 higher/first-rate

7 refresher

8 postgraduate

7 a. Draw table on board and fill in with Ss. Explain why

each verb goes with each phrase. Have the Ss get into
pairs and spend 2 or 3 minutes making new sentences

with these phrases.

Answer Key

Sit

/

/

Get
/

/

Have

/

/

/

Do

/

/

/

/

good marks

an exam

one's homework

for one's finals

expelled/suspended

an Easter break

a biology project

extracurricular activities

b. Have Ss try to guess what other phrases can be used

with each verb. Write these on the board. Then give Ss
another 2 or 3 minutes to make new sentences.

Suggested Answer Key

on a chair, an 'A'grade, homework, good work

8 a. Explain that idioms often convey a 'picture' which
explains their meaning. Have Ss try to guess which

option goes with which. Elicit answers from the class
and write the full idioms on the board. Explain what the

idioms mean and in what situation you would use them.
Then give them 2 or 3 minutes to complete the exercise.

6 make the grade

7 know them like the back of my hand
8 is as easy as one, two, three

b. Draw Ss' attention to the cartoon. Tell Ss to find the

most appropriate idiom from Ex. 8a to complete the
cartoon.

Answer Key

passed with flying colours

c Direct Ss to select another idiom from Ex. 8a and draw a
similar cartoon.

Students'own answers

9 Point out that Ss may know the meaning of individual
words but not the overall meaning when they are put

together in a particular way. Go over each of the fixed
phrases and explain what they mean.

Answer Key

1 fell by the wayside
2 by the way
3 by chance

4 by word of mouth

5 by the book
6 by and by
7 by and large

8 by law

10 a. Draw Ss' attention to the phrasal verbs used in
sentences 1-8, as well as the definitions a-h in the box.

Ss will read through all of the sentences and definitions
and match them together.

Answer Key

I d 3 g
2 a 4 e

b. Answer Key

1 drag in

2 dragged on
3 keep up with

5 b
6 c

7 h
8 f

4 keep to

5 drag...out of

11 a. Ss will compare words/phrases that help communicate

similarities and differences. Make two lists on the board
and elicit from Ss where to write each of the words/
phrases given.

Answer Key

formal writing:
resembles

appears similar to

shares characteristics with
is comparable to

varies greatly from

has very little in common with

bears little resemblance to
differs dramatically from
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conversation:
seems like
is rather like
reminds me of

is pretty much the same as
is nothing like
is totally different from

has a tot in common with is quite unlike

b. Remind Ss that 'public' school in British English refers
to private schools. Play the recording. Initiate
discussion.

Answer Key

cost - public school is more expensive than state school,
which is free
quality of education - public school offers a better education
increased life chances - public school offers better opportunities

c. In pairs, Ss will use the language from Ex. 11 a, as well as
their own, to discuss similarities and differences of their
own school system.

Students'own answers

Listening and Speaking (pp. 172-173)

1 Remind Ss that this is Part 1 of the Listening exarn and that
they will hear three recorded extra'cts which are unrelated
to each other in terms of content.

AnswerKey

1C 3 B
2 A 4 C

2 a. Students'own answers

5 B
6 A

b. Remind Ss that this is from Part 2 of the Listening paper
and that they will only hear the piece once.

AnswerKey

I B 3 C 5 A
2 D 4 A 6 6

Hand out photocopies of the Peer Assessment Checklist.
Select one pair to do the task while the others assess them.
They will be asked for their comments in Ex. 5.

Suggested Answer Key

Refer to Tapescript Section - Unit 8, Ex. 5.

Ask the same pair the questions. The rest of the class
continue their assessment.

Suggested Answer Key

Refer to Tapescript Section - Unit 8, Ex. 5.

Play the recording. Ss compare performances.

Students'own answers

Refer Ss to the short exchange at the bottom of the page.
Ask Ss to suggest other statements which could produce
the same response, e.g. 'My parents are talking about moving to
London'. Elicit suggestions for the remainder of the

responses and ask pairs to act out dialogues. Monitor and
check pronunciation/intonation.

Suggested Answer Key

b I've just heard that Jane failed her chemistry test!
c I asked our teacher if she could give us more homework.
d I think algebra is more difficult than geometry.
e One of my friends says that it's easy to get into university.
f We need to complete the 2,000 word assignment by Thursday!

Reading (pp. 174-175)

1 a. Ss discuss the questions in pairs or small groups. Elicit
answers.

Suggested Answer Key

1 Reading early may give a child a good start at school; may
be a sign that a child is academic; all children develop at a
different rate; some children may not be ready to read
early and should not be forced; reading early could do
more harm than good.

2 Students'own answers
3 The parents' role should be to support and encourage

their child, to offer help when needed, to give advice, to
help the child see education in a positive light

b. Tell Ss to read the title and discuss what it means. Draw
their attention to the words and phrases and encourage
them to discuss their connection with a partner.

Suggested Answer Key

'coaxed, pressed and, if required, bribed' may refer to
getting your child to read
'consequences' might refer to the results of getting your
child to read, or of a child not being able to read
'coaching'may refer to extra reading lessons

• 'cooperate with others' might refer to other important
lessons children have to learn

• 'pleasure'may refer to the joy of reading books

c. Allow 4 to 5 minutes for scanning and discussion, Ss
should be looking for clues to cohesion/coherence at
this stage.

Students'own answers

2 a. Remind Ss this is a Part 2 Reading Exam task. Ss should
identify key words/phrases and select the correct paragraph
to fit in each gap. This task can be set for homework.

Answer Key

1 G 3 A 5 C
2 F 4 E 6 8

b. Encourage Ss to look for cohesive devices and links
between paragraphs.

Suggested Answer Key

7 (3 lines above the gap)... 'reading, reading, reading'. But
such singlemindedness has had other, unacknowledged
consequences.
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2 (3 lines above the gap)... Reading, and especially early
reading, is considered so self-evidently good that children
are coaxed, pressed and, if required, bribed into
submission.

3 (3 lines below the gap)... Should I be vacuuming away her
words, and pumping in someone else's? Should I have
been coercing her to try to read when she was plainly
unwilling?

4 (3 lines below the gap)... But in other schools there's no
shortage of horror stories, like the parents of four-year-
olds paying for coaching to help them keep up with the
fast readers.

5 (2 lines above the gap)... Einstein may have learned to
read only at 10, but today he'd be stigmatised and in the
remedial class.

6 (2 lines below the gap)... I think my own now almost -six-
year-old would have preferred this approach.

3 Allow 4 to 5 minutes for the task. Sentences can be written
at home.

Answer Key

2 lively and excitable - exuberant
3 a phrase where two contradictory terms appear together -

oxymoron
4 most important - paramount
5 carried something heavy with difficulty - lugged
6 persuade someone to do something against their will - coerce
7 people who resist change and favour established ideas -

traditionalists
8 hid-secreted
9 unacceptably unconventional and unreasonable - perverse
W very keen - voracious

Suggested Answer Key

2 She was such an exuberant actress that she lit up the stage
with her presence.

3 Some people believe that military intelligence is an oxymoron.
4 Education is of paramount importance in our lives.
5 When they moved house there were so many heavy boxes to

lug around.
6 She coerced her children into doing their homework.
7 Her parents are traditionalists and they resist change.
8 The old lady secreted her savings in a kitchen cupboard.
9 Her refusal to help was so unreasonable that I would call it

perverse.
10 Alex is a voracious stamp collector.

4 a. Allow 3 to 4 minutes for Ss to discuss the phrases. Then
elicit suggestions.

Suggested Answer Key

1 I thought that the same thing would happen again.
2 The idea of forcing my child.
3 To be the weakest student in his class/school.
4 A change has taken place in the child's attitude to reading.
5 A belief that people feel uncomfortable about expressing.

b. Allow pairs 4 or 5 minutes to prepare short dialogues.
Select 2 or 3 pairs to act them out.

Suggested Answer Key

Mother: I've got a surprise for you, look, a lovely story book.
Child: Not another book!
Mother: What do you mean? Books are good for you, you can't
have too many!
Child: I've got too many.
Mother: Let's read this one together, it will be fun.
Child: No, you read it if you want. I don't want to.

Allow 2 to 3 minutes for Ss to discuss in pairs. Then
open up into a class discussion.

Suggested Answer Key

Many parents and teachers believe that early reading is good for
children. Some people go further and say that even babies can
learn to repeat phonetic sounds. Certainly reading is very
important and children who love books often do well at school, but
when is the right time to learn? As every child is different, it is
impossible to generalise. Perhaps the best time is when a child
begins to develop an interest in sounds and words.

The pleasures of reading are many. When children become readers,
a big exciting world opens up to them. Reading also develops
thinking and communication skills and encourages children to use
their imagination.

Use of English (pp. 176-179)

1 Refer Ss to the Grammar Reference on relative clauses. Read
example 1 together. Ss complete the task and compare
answers with a partner.

Answer Key

2 who, which
3 who, where
4 (that), who
5 (that), whose
6 which, who

7 who, which
8 (that), which
9 whose, where

JO whom, which, where

2 Review the example with Ss. Complete the task in pairs.
Correct answers.

Answer Key

2 Property prices are rising, which means many young couples
cannot afford to buy their own home.

3 Some of the teachers who want a pay rise may organise a
strike.

4 Alex has just married a teacher who lectures in politics.
5 Jenny, who has no brothers or sisters, was spoilt by her parents

when she was a child.
6 Damascus, which is a fascinating city, is the oldest capita! in

the world.
7 I gave Mark, who is a writer, a paperweight as a birthday

present.
8 Pam read a novel in which the main character was

shipwrecked on a desert island.
9 David went to Prague, where he attended a conference.

10 Harry, who is an engineer, has a wife who has just given birth
to twins.
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3 Encourage Ss to suggest how the story could continue.
Write up on the board.

Suggested Answer Key

Last Monday, Mr Smith, who is the school principal, called John to

his office.
John, who is a very badly behaved student, refused to go.

Mr Smith, who was very angry, phoned John's parents and
explained the situation to them. John's parents, who were very
disappointed, promised this would never happen again.

4 Tell Ss to read through the sentences. Five of the seven have
unnecessary words. Ss will underline those words which do

not belong.

10 Ss will complete the gaps so that both sentences mean the

same thing. Do one example together with Ss.

Answer Key

1a under (suspicion) of

2a originate
3a to reach

4a benefit
5a accessible

6a without (a moment's) hesitation
7a am under no

8a was inspired

Ib ofhoving
2b of
3b up (his) mind

4b to
5b access

6b hesitate to give
7b is. obliged
8b inspiration

11

Answer Key

1 is
2 who

3 that 5 which 7 -

4 - 6 which

5 This is a Part 2 Use of English exam task. Review the

example with Ss and allow them time to complete the task.

11 between

12 to
13 with

14 is
15 than

Draw Ss' attention to the box in each example. Explain that

they will use only 1 word from each box to complete all of
the gaps in each example.

Answer Key

1 On
2 would
3 had
4 different

5 behalf

6 story

7 ago
8 was
9 as

10 in

Answer Key

1 narrow 2 failure 3 rough

Remind Ss this is a Part 4 Use of English exam task. Ss will

think of one word to complete all three gaps of each set of
sentences.

Answer Key

1 back
2 dashed

3 job
4 lead

5 tip

Review the example with Ss. Explain the task and allow Ss
time to complete the exercise.

Answer Key

Remind Ss this is a Part 5 Use of English exam task. Review
the example with Ss. Remind Ss they must use between

three and six words, including the word given in bold.

Answer Key

1 speech boiled down to is

2 (very) knowledgeable about
3 house to ourselves

4 bears a strong resemblance to
5 is widely believed to have been

6 how difficult it must be
7 seemed little point in staying

8 it hadn't been for your help

Writing (pp. 180-184)

Go through the theory box and deal with any difficulties.

1 Tell Ss that they are going to be looking at different
language features which can be used in their writing. T can

begin by asking Ss what type of language is used in an
information sheet advertising a new product or service on

the market (superlatives; persuasive language; short, catchy

phrases/ slogans; etc). Then ask how this would compare
with an information sheet telling them how to operate a

new DVD player/air conditioning unit/etc (down-to-earth
language; matter-of-fact/unemotional/impersonal tone;

clearly expressed instructions; etc).

Direct Ss to the illustration/list of features in Ex. 1 and explain

the task. Allow 1 or 2 minutes for Ss to complete the task and
discuss answers with their partner. Check Ss' answers.

terrorism, terrible
unstoppable, stoppages

headline/heading, headlong
misunderstood, understanding

This is a Part 3 Use of English exam task. Review the

example with Ss and allow them time to complete the task.

7 attractions
2 passage, impassable

3 beautify, beautician
4 unsigned, signatures

5 liking, likeness

6
7
8
9

Answer Key

1 fascination
2 debatable

3 remarkable

4 curiosity
5 recently

(There may be some variation in the answers. For example,

although banks are traditionally formal institutions, they often use
light-hearted language in order to present themselves as being
more approachable to their customers.

Information sheet for bank:

rhetorical questions
long sentences
long paragraphs

6 achievements

7 immature
8 understandable

9 encourage
W excessive

descriptive language

financial terms
imperatives

very formal language

2 Direct Ss to rubric. Allow 2 or 3 minutes for Ss to read and
underline the key information, then elicit answers to

questions 1-6.
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Key words/phrases to underline: foreign lecturers; due to visit your
university for a series of seminars; know very little about the area;
You are President of the Students' Union; information sheet to be
sent to the visitors in advance of their arrival; include details about
the university; the area; and the activities that are available to
them during their stay

Suggested Answer Key

1 Foreign lecturers
2 Semi-formal (respectful but warm and welcoming)
3 4-5
4 descriptive language, short sentences, long sentences, long

paragraphs
5 The visiting professors would probably want to read some of

the more interesting facts about the university/area/activities.
Details about the seminars should not be included as this is
not part of the rubric (they would probably be given a separate
itinerary on their arrival).

6 The language will be mostly descriptive.

3 Refer Ss to the model and allow 2 to 3 minutes for them to
scan it and choose the best headings. Check Ss' answers,
then allow 2 to 3 minutes for Ss to discuss questions 1-5 in
pairs. Elicit answers and deal with any problems.

Answer Key

Headings
1 About Your Visit (because the other heading is too light-

hearted)
2 The University (because the visitors are not coming to study)
3 The City and Surrounding Area (because the other heading is

too childish)
4 Events and Activities (because the other heading is too

colloquial)
5 Enjoy your Stay (because the other heading is not respectful

enough)

Questions
1 All the points in the rubric are covered (the target readers will

be informed). The model is well structured, with an
appropriate layout and clearly defined sections.

2 Yes. There is an introduction, a main body, and a conclusion.
The main body covers ail the points in the rubric and none of
the paragraphs are too long.

3 The register of this model is respectful, friendly and welcoming;
neither too formal nor too familiar.

4 Descriptive adjectives: comfortable (welcoming), spacious
(roomy), extensive (large), historical (ancient), vast (massive),
etc.

5 Headings (alternatives given in brackets):
About Your Visit (Regarding Your Stay)
The University (A Few Background Facts)
The City and Surrounding Area (Details About The Area)
Events and Activities (What To Do In The Area)
Enjoy your Stay (In Closing)

6 Language features:
descriptive language - comfortable and spacious halls; lively
commercial centre; etc
short sentences - Kingsley is in the very heart of England
long sentences - We have included... during your stay, etc
long paragraphs - all of them

Some of the features have not been included because they are
not relevant (e.g. financial terms) or appropriate (e.g.
colloquial language, rhetorical questions, etc).

4 a. Refer Ss to the first underlined phrase at the end of
section 1 (during your stay) and elicit suggestions from
the list of synonyms (while you're here). Allow 2 to 3
minutes for Ss to do the rest of the task. Check Ss'
answers-

Answer Key

during your stay-while you're here
founded-set up
spacious - roomy
is the envy of- is admired and wanted by
the more established institutions - older universities
close to-a stone's throw away from
spectacular - breathtaking
well-preserved - in really good condition
retained a great deal - managed to hold on to lots
on offer-you can do
live up to your expectations - (be) just what you're looking for

b. Allow 3 to 4 minutes for Ss to do the task in pairs. (They
could take turns reading out the amended sections to
their partners). Ask individual Ss to read out the sections
in front of the class. Check for accuracy in any changes
made to the sentence structure. Ask Ss how the
information sheet sounds in its amended form (far less
respectful - more suitable for students than for a group
of visiting professors). Remind Ss of the importance of
writing in the correct register.

Answer Key

some of the things you can see and do while you're here
The University of Kingsley was set up in 1980 and since...
roomy halls of residence
a library that some older universities would admire and want
Some of the most breathtaking scenery in the country is just a
stone's throw away
including a Norman Castle which is still in really good
condition
lively commercial centre which has managed to hold on to
lots of its charm
great many events and activities you can do
We hope that your visit will be just what you're looking for.

5 Point out to Ss that a badly used idiom is worse than not
including any idioms, and that the effect of these features
depends on their being used accurately. In their own
writing, Ss should not attempt to use idioms unless they are
totally sure of their usage.

Answer Key

/ The University is just a fe€& throw from some spectacular
countryside, (a stone's throw)

2 Mary put herbmft and sou! into writing her final dissertation,
(heart and soul)

3 Without a good degree, it's difficult to get your fee in the door
of some professions, (get your foot in thedoor)

4 When students leave home to go to University, they have to
fefyon their own two feet, (stand on their own two feet)
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5 The university will ptrt out all the stops to make your stay a
happy one. (pull out all the stops)

6 As Freddy was so knowledgeable, all his fellow students wanted
to pick his frm4 before the mid-term exams, (to pick his brains)

7 Before writing, you should always make a plan of your essay as
a matter offset, (as a matter ofcourse)

8 Losing all his savings in the stock market has taught Nick a
subject - he won't put ail his chickens in one basket again,
(taught Nick a lesson) (put all his eggs in one basket)

a. Explain the task and allow 2 to 3 minutes for Ss to read
the two paragraphs and discuss the task with their
partners.

Answer Key

A is the most suitable because it has a friendlier tone.
B is far too formal.

b. Repeat the procedure outlined above.

Answer Key

B is the most suitable because it has a friendlier tone.
A is too formal and impersonal.

c. Elicit suggestions from Ss.

Suggested Answer Key

Sections could include:
Joining Clubs and Societies
Finding Your Way Around
Dealing With The Workload
Managing Your Finances
What To Do If You Have a Problem, etc

Refer Ss to the theory box and deal with any problems.
Draw Ss' attention to the heading - 'Join The Drama Society
- Act Now' and point out the pun on the word 'act' ('take
action' and 'perform'). Ask Ss what tone the leaflet is likely
to be written in (light-hearted). Allow Ss 2 to 3 minutes to
discuss with their partners which four subheadings are the
most suitable. Elicit suggestions.

Suggested Answer Key

Ss are free to choose any four headings but it is important that they
understand they have been presented with pairs of headings
(formal ones with their light-hearted alternatives) as listed below.

FORMAL

Reasons For Joining
Forthcoming Productions
Rehearsal Times
How To Join

LIGHT-HEARTED

Why Join?
The Main Event
Just Two Evenings a Week!
OK. Where Do 1 Sign?

Some Ss will feel more comfortable than others using the
light-hearted style. Encourage Ss who are not comfortable
with idioms to keep to the 'safer' forma! option.

Ss can mix the headings if they wish; e.g.

Why Join?
Forthcoming Productions
Rehearsal Times
OK. Where Do I Sign?

but they should be reminded that the style of their writing
should be consistent throughout.

Direct Ss to the rubric. Allow 2 or 3 minutes for pairs of Ss
to read and discuss the key information. Then elicit answers
to questions 1-5.

Suggested Answer Key

1 to describe what extra-curricular activities are on offer and to
attract school children

2 schoolchildren
3 informal, light-hearted, friendly; to appeal to children
4 sports, hobbies, pastimes
5 anything which makes the activities look fun (and not like

school subjects) would appeal

Allow 3 to 4 minutes for Ss to do the task. Check Ss'
answers.

Answer Key

1 why not
2 as long as
3 whatever
4 from

Suggested Answer Key

5 How about
6 depends on
7 What's wrong with
8 What have you got

1 The headings are suitable. Ask Ss to suggest alternatives based
on their work on the previous page

2 the register is correct- it would appeal to children
3 each section is an appropriate length (Point out that the

section headed Times' does not need to be any longer. The
other sections are of an appropriate length for the examiner to
see Stabilities in connected written English)

4 Students'own answers
5 with direct address and lots of questions; the model also

contains some language that children themselves might use
An alternative beginning
Something For You
If you'd like to try your hand at a new sport or skill - come and
talk to us!
We've got loads of new clubs and there's sure to be something
foryou.
An alternative ending
Got a Hidden Talent?
So, bring your friends and come to try something different. You
never know - you may find a talent you didn't know you had!

6 a lot of, have some fun, 6pm sharp, whatever you're into, etc

10 a. Explain the task. Allow 1 minute. Check Ss' answers.

Answer Key

it's a good idea to - we recommend
be into - be interested in
plenty of- enough/sufficient
be after - be looking for
brush up on - Improve/refresh
up and running - operating

b. Ss will write their own sentences using both the formal
and informal words and phrases.
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Suggested Answer Key

I'm not really into stamp collecting and stuff like that.
I'm not particularly interested in stamp collecting or similar
hobbies.
There are plenty of things to do.
We have sufficient tasks to keep us occupied.
I'm after a new bike.
I'm looking for a replacement for my old bicycle.
I need to brush up on my French; I'm a bit rusty.
I need to improve my French; I have forgotten a lot of
important things.
The new club will be up and running before you know it.
The new club will be operating soon.

11 a. Explain the task and point out that a more formal register
would be necessary for a leaflet to be handed out to
parents. Point out that the three sections here correspond
to the first three sections of the model on p. 183.

Answer Key

1 a variety of 5 under no circumstances
2 will be permitted 6 be allowed
3 on condition that 7 in question
4 draw your attention to 8 no later than

b. Ss will work in pairs to identify other changes that have
been made to the content of the extract.

Answer Key

Changes include:
The light-hearted comments directly addressed to students
have been removed.
The headings have been made more formal.
The writing has become more 'to the point'.
More formal expressions have been used.
Less information has been given to attract students. Parents
do not need to be attracted in the same way.

c. Allow 4 to 5 minutes for Ss to write the task in pairs
(they could do one section each, or one of them could
write while the other contributes ideas). Encourage Ss
to collaborate with each other and check the style of
writing after they have finished. Elicit suggestions from
several pairs and ask the other Ss to comment.
Alternatively, the two sections could be built up on the
board using suggestions from Ss.

Suggested Answer Key

Activities on Offer
The activities have been specifically chosen to suit students'
interests. Those students who have an interest in sports will be
encouraged to participate in a variety of activities, ranging
from archery to diving. Other planned activities include
cookery and photography, and it is hoped that students will
take advantage of the opportunity to engage in a variety of
different interests.

Benefits
It is the intention of the school to encourage our students to
improve and develop their skills in a wide range of activities.
We hope that your son/daughter will enjoy this opportunity to
broaden their horizons.

12 Direct Ss to rubric A. Allow 2 or 3 minutes for pairs of Ss to
read and discuss the key information. Then elicit answers to
questions 1-7. Repeat for rubric B.

Answer Key

A 1 the students
2 to inform the students of the holidays on offer at the

college
3 semi-formal
4 four sections, headings: Are you interested in travelling

abroad? Types of Holidays, Why Travel Abroad? Further
Information

5 In the first section, I would try to catch the students'
attention, in the second, I would give an overview of the
types of holidays on offer, in the third, I would give the
reasons for travelling abroad and in the last section, I
would provide the reader with more contact information.

6 Ss could use some colloquial and idiomatic language and
some formal features (it is important that the language is
not extremely formal or informal)

7 Students'own answers

B 1 the members of the community
2 to inform the members of the community about the new

sports centre
3 semi-formal
4 four sections, headings: Grand Opening Event, What the

Facility Offers, spans and Activities, Helth & Social Benefits
5 In the first section I would try to catch the community

members' attention, in the second I would give an
overview of what the facility offers, in the third, I would
give more details about the sports and the activities and in
the last section, I would provide the reader with the health
and social benefits involved in attending the
sports/activity centre

6 Ss could use some colloquial and idiomatic language and
some formal features (it is important that the language is
not extremely formal or informal)

7 Students'own answers

13 Ss write one of at the information sheets for homework.
Hand out photocopies of the Writing Checklist and remind
Ss to go through it checking for mistakes before handing in
their work.

Suggested Answer Key

A Jamestown College Annual Holiday Offers

Are you interested in travelling abroad?
It is that time of year again! Jamestown College is offering a
selection of three holiday offers abroad. Why not join your
fellow classmates on a fun-filled adventure?

Types of Holidays
There are three types of holiday on offer this year. The first
choice is an adventure holiday in France. Based at a
comfortable chalet, the week is spent trekking, mountain
biking and rock climbing amongst magnificent scenery with
free days for optional paragliding and rafting. Second, there is
a twin-centre trip where you will explore two quite different
contrasting regions of rural Spain and Portugal on foot,
bicycle and by canoe. Finally, your third option is a walk back
in Italian history. This tour combines visits to the astonishing
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sites of Pompeii, with time on the idyllic Island of Capri and
walks on the spectacular Amalfi Coast

Why Travel Abroad?
Travelling can provide you with the experience of a lifetime.
You can be assured that travelling with your fellow students
you will find yourself with a group of like-minded, adventurous
and sociable people. Not only that, you will find the prices of
these holiday packages are the best on offer and will provide
you with the most comprehensive all-round experience of
these destinations.

Further Information ,..
To find out more about these travel adventures, join us on
Thursday, 4th March for an information seminar. We will meet
in the Theatre Hall at 7:00 pm.

Grand  Opening  of  the Lakeshore  Sports  and Activity  Centre

Grand  Opening  Event
Join us for a free day at the new Lakeshore Sports and Activity
Centre. Come experience all the fun and excitement on offer at
our new facility. Bring your family and friends Sunday, Wth
April between 10:00 - 20:00 and see what activities will be
provided. Bring your swimming costumes and trainers and be
prepared for an action-packed day!

What  the facility  offers
The Lakeshore Sports and Activity Centre houses a spacious
tropical pool and waterslide, fitness facilities, meeting and
recreational spaces, as well as, a library with a large
technology area, all under one big roof. There is even a
cafeteria with light snacks and healthy lunches, as well as an
outdoor patio area for use in the summertime.

Sports and Activities
There are a wide range of activities including: swimming, team
sports (basketball, volleyball, etc), cardio fitness & weight rooms,
gymnasium and multipurpose rooms for dance, gymnastics and
fitness activities, as well as an indoor playground and preschool
room for youngsters. The facility also has a full library where you
can borrow materials, read at your leisure and/or do research
and work in our state-of-the-art technology centre.

Health & Social Benefits
The Lakeshore Sports and Activity Centre will be the perfect
place for all of your family's health, recreation and social
needs. Open weekdays from 9:00-23:00 and Saturday/Sunday
from 10:00-20:00. We look forward to catering to all of your
family's needs in a safe, clean, family-oriented environment

Progres s Check Modul e 4

a. 7
2
3

C
B
A

4
5
6

D
B
B

7
8
9

C
A
C

10
11
12

A
D
B

13
14
15

A
D
C

b. 7 both of whom work/who both work
2 shouldn't have taken/stolen/etc
3 did they know/realise
4 to whom
5 was the success of the

2 7 just/merely/only/simply
2 fact
3 overall/whole
4 if/whether
5 on
6 main/key
7 in
8 also

9 however
10 the/certain/some
17 When
12 while/but
13 of
14 well
75 that/which

3 1 B Third paragraph
2 C Fourth paragraph: "However, it is only now..."
3 A Sixth paragraph: "A baby born with cataracts, removed at

the age of two,..."
4 B Seventh paragraph: "But, because complex functions such

as abstract thought..."
5 C Eighth paragraph: "By playing with and talking to her

child..."
6 B Ninth paragraph:'7his low-level but constant state of fear

7 D Last paragraph: "She claims neurological evidence is
available that shows..."

4 7 70,000
2 personal organizer
3 conversational
4 (and intelligent) decisions

S a. Speaking

5 dementia
6 prolong
7 underused
8 stores information

Suggested  Answer  Key
Student  A
In the fist picture, I can see a man who seems to be a manager
in a company. He is giving directions to his team. He seems to
be quite knowledgeable with lots of experience. He has to be
friendly and understanding with his co-workers but he must
also be firm when necessary, in the third picture, I can see a
woman, who seems to be a teacher, with a young boy. She is
teaching him something. Teachers have to be very patient and
have the skills to deal with young children. They have to know
exactly how to help students understand and learn things.
They must be approachable and caring.

b. Suggested  Answer  Key
Student B
I think that the most rewarding role of the two is the one of the
teacher. A teacher must feel very proud when she sees that her
students are learning. Education for young children is very
important and when a teacher can contribute to that, it is
something very special.

c. Suggested  Answer  Key

Students
I think that picture one is very different from picture two
because in picture one we can see a lot of people playing
rugby together, whereas in picture three the man is by himself.
Of course, he is playing with an opponent, but tennis is usually
a sport that is played on a one-on-one basis. Another
difference between the two sports is that in the first picture the
players seem to be a bit stressed and tired, whereas in the third
picture the man seems calm and confident. The sport which I
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think is more likely to turn people into team players is the sport
in the first picture because the players have to learn to work
together to achieve maximum success.

d. Suggested Answer Key

Student A
i believe that rugby is a sport that is more suitable for children
because it teaches them how to be team players and to
depend on others in a team effort to be successful. This is a skill
that they will definitely be needing in their future lives.

6 Writing

Suggested Answer Key

To whom it may concern,
i am writing to express my interest in your international

students program. I have heard that Acadia University has an
excellent reputation, both academically and socially.

i understand that your facility offers a large variety of courses; I
would like to know which ones in particular lead to a Bachelor of
Arts. In addition, if you could provide me with any information
regarding a drama club or organisation, I would be most grateful.
A friend of mine also explained to me that Acadia University has
the best facilities for various sport and fitness activities. Would you
tell me exactly what is offered to students and what the costs
involve?

I would also be interested to know about on campus
accommodation. As I am an international student, i will most
certainly need student housing. I know you have a lovely campus;
however, I am not sure of the exact location of the available
housing. I would prefer to live directly on campus for convenience
and safety reasons.

Please send me a prospectus of your university at your earliest
convenience. I am interested in learning more about Acadia
University and completing my application process.

Sincerely,
Amanda Johnson

Unit 9 - The Image Busines s

Objective s

Vocabulary: describing appearances; film; fashion; clothing;
professions; fixed phrases with 'down'; faked photographs
Reading: gapped text; multiple choice
Listening: sentence completion; multiple matching
Speaking: likes and dislikes; expressing surprise; reporting
emergencies; discuss, evaluate and select
Use of English: word formation; cloze; multiple choice
cloze; gapped sentences; key word transformations
Grammar: reported speech; reporting verbs
Phrasal Verbs: go, pick
Writing: competition entries

Lead-in (p. 191)

1 a. Ask Ss to look at the title and the pictures. What does
the title suggest? (That image-making has become big
business, with lots of people involved in the creation of
persona! image: beauticians, consultants, fashion designers,
etc.) Brainstorm for vocabulary dealing with personal
appearance, image and the kinds of impression people
can make and write suggestions on board. Ss discuss
the questions in Ex.1a. Elicit answers and open up
discussion.

Suggested Answer Key

The man in picture A seems to be very trendy - if you think
tattoos are trendy. He looks as though he might be an art
student or something, but perhaps that's just the beret. He
could be a tattoo artist himself, and having a tattoo has
become quite fashionable these days, a kind of style thing.
The man in picture B is lifting weights, so he's concerned
about his body image, as well as just keeping fit. It would
be difficult to say what he is or does - an athlete, perhaps -
but he does took in good shape, someone who takes care
of himself.
The woman in picture C looks like a successful
businesswoman, which is probably the impression she is
trying to give: smartly dressed, confident looking, etc.
They're probably all equally concerned with their image, I
think people try to find an image that fits in with their
lifestyle, though of the three I'd say it's probably more
important for the businesswoman to 'keep up
appearances', so perhaps she has to work the hardest at it.
I suppose it requires a certain amount of self-discipline to
keep up a fitness programme, so that's hard in its own
way too.

1 b. In pairs or small groups, Ss discuss how much the things in
the list contribute to image. T could ask Ss to rank them in
order of importance. Survey the class and write results on
board. Now ask Ss to discuss which can be changed most
easily, (e.g. I think changing one's hairstyle is probably the easiest,
and it can make quite a big difference to your image.)

Ask Ss if they know the expression 'Don't judge a book
by its cover'. Elicit meaning, (e.g. Appearances alone can't
tell you what someone is really like.) How does this apply to
some of the things in the list?

Suggested Answer Key

To a certain extent they all contribute to a person's image, or
rather the image we have of a person. It depends on whether
you're the kind of person that judges a book by its cover, so
because someone is beautiful we tend to make certain
assumptions about them, but we could easily be wrong - they
might have a terrible personality. Our first impressions are
usually based on appearances, on the outward signs including
clothes, money, car, etc., but we usually realise that we need to
know more before making a judgement.
easy to change - hairstyle, clothes, hobbies, car (but need
money), diet
less easy to change - home, friends, accent, behaviour
not easy to change - intelligence, beauty, personality
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2 Give 5s enough time to do the task in pairs. Circulate to
provide assistance where necessary.

Suggested Answer Key

actor - Actors are part of the entertainment industry, and their
work involves pretending to be somebody they're not. If they are
famous, their personal image can certainly influence their fans,
who take a keen interest in their lifestyles. The effect that films and
film images have on us can be various: excitement, fear, wonder,
pleasure, etc.
architect - Architects design and construct buildings, We'd all like
to live and work in beautiful surroundings, and architects can
make some (small) contribution to that.
artist - Painters, sculptors, etc create images, and the artist may
have intended his images to shock, delight, make you think, make
you see the world or part of it in a new way, and so on.
beautician - Beauticians deal with almost every aspect of personal
appearance-hair and skin care, manicure, pedicure, etc. The effect,
if successful, is to make people look and feel more beautiful, and for
others to see them as beautiful.
fashion designer-designs and creates clothing. While most of the
designs we see on the catwalk couldn't be worn in public, some do
filter down to the high street and become the latest trend or
fashion, which many people adopt, not wanting to be out of
fashion.
film director - directs films (see actor for effects).
illustrator - is an artist who draws pictures and/or diagrams for
books and magazines etc. Their illustrations are often very helpful,
making aspects of what you are reading dearer and easier to
understand.
image consultant - is a kind of public relations person called in to
update, enhance, change or create an image for a person or
business, the idea being to change public perception of that person
or business.
model - A model is a person who has their photograph taken
wearing designer clothes, (see fashion designer for effect)
photographer - The images photographers create can have quite
an effect. Certain news photographs can alter the public
perception of a particular event or a current situation.
sculptor - an artist who creates three-dimensional objects out of
wood, metal, etc. (see artist)
stuntman -is a person whose job is to do dangerous things, most
often as a stand-in for an actor who doesn't want to risk injury. The
effects can be quite spectacular.

3 a. Start discussion in pairs. Elicit suggestions.

Suggested Answer Key

Appearances can be deceptive - don't believe what you
see - something may look good on the outside but will
turn out bad for you one way or another
Beauty is only skin deep - beauty is only on the surface, it
doesn 't mean that what looks beautiful is beautiful inside
as well
Beauty is in the eye of the beholder - we each have our
own idea or opinion of what is beautiful and may not
agree with each other
The camera never lies - because the camera is a
machine, the picture it takes of you - however little you like
it - was just the way you looked at the moment the picture
was taken

• A picture is worth a thousand words - a picture often has
a more immediate impact than words and, for example, a
picture of a loved one conveys more than any words you
could come up with. This is a saying worth discussing with
regard to advertising.

b. Play the recording.

Suggested Answer Key

Appearances can be deceptive.

c. Play the recording again. Ss do the task.

Answer Key

the advert - impressive, full-page spread, professional looking
Piers Smythe-Tomkinson
his appearance - well turned out, smart suit, designer label
watch and briefcase, immaculate appearance, air of wealth
and professionalism
his manner - inspired confidence, charming, polite, not too
pushy
the brochure - flashy
the bank's premises - plush

d. Explain the concept of being gullible. Ask Ss for their
views.

Suggested Answer Key

Well, I'd like to think I would never be so gullible, because as a
rule I'm very careful and check things out first, but you never
know, do you? If, say, a salesman is particularly believable and
he's selling something you want, then it's quite easy to fall for
it. And it would be too much to go around never trusting
anybody. As I say, you just have to be careful.

4 Elicit suggestions from Ss after 1 or 2 minutes.

Suggested Answer Key

It means that what you think, how intelligent you are, is more
important than how you look. I agree with this quote, but I
think lots of people do put good looks first and fail to find out
whether the person is interesting and intelligent or not - which
is a pity,

• This quote suggests that the effect we have on others is mostly
to do with image or presentation or appearance, rather than
any more admirable qualities. It might be true, especially in
the business world, but it would be nice to think there was
more to getting on in the world than that.

Reading (pp. 192-193)

1 a. Ss discuss the questions in pairs.

Suggested Answer Key

1 I'm afraid I don't know much about it. Of course, I've heard
of one or two famous fashion designers, you know, Yves St
Laurent, Armani, Vivienne Westwood, but I don't know
how to tell you what sort of clothes they design, except, oh
yes, isn't Westwood famous for punk? I think most of the
clothes that you see at the big fashion shows, you know,
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Milan, Paris, London, are not the kind of thing you can
wear on the street, let alone at work, unless you were very
brave, and of course rich.

2 artistic, possibly eccentric, attractive, glamorous,
rebellious, and possibly needing a sense of humour

b. Refer Ss to the title of the article and elicit the notion of
eccentricity.

Suggested Answer Key

I think it means that the person the article is about is different
from other people, perhaps strange or unusual. And this in
turn might mean that the kind of clothes she designs are odd
and unusual as well.

Allow Ss 3 to 4 minutes to scan the text. Elicit that Betty
Jackson is an oddity in that she is not eccentric.

Answer Key

She doesn't dye her hair a strange colour and doesn't live in a
dream world of eternal youth. She is not eccentric and shows
restraint, is down to earth and wears plain colours. She always
wears her own designs. Also, she is disabled, having had a leg
amputated after a car accident when she was 21.

2 Remind Ss this is a Part 2 Reading exam task.

Answer Key

I D 3 A 5 G
2 F 4 E 6 3

3 Ss will identify key words/phrases that helped them
complete Ex. 2.

Suggested Answer Key

/ (para 1) 'Even older British designers inhabit a Peter Pan
dream world of eternal pink hair.'
(para D)'... Jackson... also most definitely a grown-up ...'/'Her
hair is not fuchsia but snowy white.'

2 (para 2) 'She claims she does wear colour,... although I'm not
sure that counts.'
(para F)'It's not that she doesn't like colour-...'

3 (para 3)"... that's when you've realty done it.'
(para A) 'Jackson has, by any measure, really done it.'

4 (para4) 'But it was a mild yen... that led her to study fashion.'
(para E) '.,. I didn't want to go to university, ...'/'... so I
announced I wanted to go to art college.'

5 (para 5) 'Her father, ..., said that art college was fine, but
insisted on Rochdale,...'
(para G) 'None the less, Jackson loved art college from the
start.'
(para G) 'After a year... she went on to study... At Birmingham.'
(parad) 'After graduating in 1971, Jackson moved to London,...'

6 (para 6)"... and in 1981, Betty Jackson Ltd was born.'
(para B) 7he early years were "(he most incredibly exciting
time.'

4 a. Ss will match the highlighted words in the text with the
words/phrases given.

Answer Key

regime - regulated system
imperative-vital
yen - desire
outmanoeuvring - obtaining an advantage over
wayward - rebellious
trite-cliched
otherwise - the opposite
fortuitously - by chance

b. Draw Ss' attention to the words in bold. Elicit answers
from Ss.

Answer Key

tactics - the methods you use to get what you want (here, by
using methods designed to shock by being outrageous)
inhabit-live in
eternal- lasting for ever (here, both the 'dream world'of youth
and unusually coloured hair)
restraint - self-control, controlled behaviour (unlike the
eccentricities of other designers)
rag trade - the clothing business
amputated - cut off, surgically removed
recession - a period when the economy is doing badly
gone downhill - deteriorated, got worse
sit-in - a protest in a public place (often inside a building)
messing about - here, doing something with enjoyment

5 Ss discuss meanings in pairs. Elicit suggestions.

Answer Key

1 Imaginative but weird and impractical ideas
2 to live in a world where you never have to grow up
3 when you have to stay in bed because of disability or illness
4 a group of devoted fans/followers/admirers
5 fail to succeed
6 a very big ego, needed to create and run her own business

6 Allow 3 to 4 minutes for discussion. Elicit suggestions.

Suggested Answer Key

For me comfort comes first, which also means fabric to a certain
extent because I don't like synthetic fabrics. I find them
uncomfortable and often they look cheap. Price, of course, is
important. I don't have a large clothes budget, so I have to be
choosy and prefer to have a few good clothes that cost a bit than a
wardrobe full of cheap stuff. I'm not particularly concerned about
designer labels, but I do want my clothes to be fashionable and
stylish.

7 Allow about 5 minutes for Ss to prepare their interviews.
Ask 2 or 3 pairs to act out their dialogues.

Suggested Answer Key

Interviewer: It's an obvious question, but what made you want to
be a fashion designer, I mean, did you always want to be one?
BJ: Not always, no. In fact, like a lot of young people, I didn 't know
what I wanted to do -1 just didn't want to go to university, which
was the expected thing. Maybe my father's being connected to the
rag trade had something to do with it. But, really, I was undecided. I
liked art, so decided to go to art college.
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Interviewer: it was at college that you had your accident, wasn't it?
BJ: Yes. My last year there. I was bedridden for a year, but it gave me
plenty of time to concentrate on drawing, and helped me decide to
become an illustrator rather than a designer. I also think the
experience made me tougher and more determined.
Interviewer: When did you get your first big break?
BJ: Well, I don't know about big break.! moved to London in 1971 and
started out as an illustrator, then - and I suppose you could call this a
break -1 met Wendy Dagworthy, the designer, and became a design
assistant. But it wasn't until I981that I started my own label.
Interviewer: in such a competitive business was it a struggle to get
your company off the ground?
BJ: Not really. It was hard work, but it was tremendously exciting,
and British fashion was in the spotlight. We had to turn away
orders. Great days.
Interviewer: And since then you've gone from strength to strength.
BJ: We've had our hard times too, but we survived where others
didn't, and yes, we're still going strong.

This can be done at home over the coming week. Remind Ss
to use the language in the unit when preparing their
presentations. Set aside some time in class for groups to
discuss what they are going to do.

Students'own answers

Language Focus (pp. 194-197)

1 a. Allow 3 or 4 minutes for Ss to do the task.

Answer Key

I d 3 a
2 b 4 h

5 c
6 e

7 f
8 g

Suggested Answer Key

The girl is wearing a red and white striped T-shirt and a pair of
red dungarees.
The woman in picture 1 is wearing a white blouse, a black
headscarf and a pair of white-framed sunglasses.

b. Elicit suggestions from class.

Students'own answers

c. Explain the task. Allow 3 or 4 minutes to complete the
task.

Answer Key

outgoing (P)
sociable (P)
knowledgeable (P)
sophisticated (P)
intellectual
assertive
charismatic
dependable
confident
approachable (P)
unassuming (P)
unpretentious (P)

(P)
(P)
(P)
(P)
(P)

indecisive (N)
untrustworthy (N)
introverted (N)
unpredictable (E)
respectable (P)
aggressive (N)
irresponsible (N)
ill-disciplined (N)
distant
impish
coarse
stuffy

(N)
(P)

d. Allow Ss to speculate on the characters of the people in
the photograph.

Suggested Answer Key

A: The young woman wearing the white blouse and headscarf
looks quite sophisticated, doesn't she?

B: Yes, and a bit distant too.
A: The man with the beard looks a bit unpredictable to me.
B: Oh I don't know. You might find he's quite approachable and

friendly.
A: The old man in the dungarees looks approachable and

unpretentious, wouldn't you say?
B: Yes. Seems like a nice old guy.
A: The young girl in the red dungarees looks rather impish.
B: Yes, shedoes, doesn't she?
A: The guy in the leather jacket looks a bit pretentious to me. You

know, a bit of a poser.
B: Yes, and a little aggressive too.
A: The girl in the stripy top looks outgoing and approachable.
B: I agree.
A: The middle-aged man in the charcoal suit appears very

respectable, doesn'the?
B: Mm. And dependable and confident.

2 Explain the task. Allow Ss 3 to 4 minutes to discuss in pairs.
Check Ss' answers, allowing discussion where appropriate.

Answer Key

1 U 3 U

2 M 4 U

5 W

6 U

7 W

8 U

9 W 11 W
10 W 12 U

3 Explain task and elicit answers.

Answer Key

2 denim shirt is the odd one out because all the others are worn
on formal occasions.

3 after-shave lotion is the odd one out because all the others are
women's cosmetics

4 director is the odd one out because all the others are in the
beauty business

5 waistcoat is the odd one out because all the others are footwear
6 shoelace is the odd one out because all the others are parts of

a shirt
7 razor is the odd one out because all the others are women's

cosmetics
8 stockings is the odd one out because none of the others are

worn on the legs
9 kilt is the odd one out because all the others are jewellery

W hanger is the odd one out because all the others are materials/
fabrics

4 a. Ss will match items from columns A and B to form
phrases.

Answer Key

lick-your lips
hold - your breath
drum - your fingers
shrug-yourshoulders
wrinkle - your nose
purse - your lips

clench - your fists
raise-your brow
shake - your head
twist-your hair
nod-your head
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b. Ss will use the phrases from Ex. 4a to fill in the gaps and
complete the sentences.

Answer Key

/ pursed her lips
2 drummed his fingers
3 raised his brow

4 clenched his fists
5 nodded her head

Suggested Answer Key

She licked her lips when she saw the huge chocolate cake.
He held his breath as he jumped into the swimming pool.
He shrugged his shoulders as if he didn't care when I told him
the bad news.
She wrinkled her nose and I realised she was about to sneeze.
She didn 't actually say no, she just shook her head.
He twisted his hair nervously as he waited for the interview.

c. In pairs, Ss will use phrases from Ex. 4a to discuss how
people convey feelings in a non-verbal way.

Suggested  Answer  Key

• A: How can you tell if someone you're talking to is
angry?

B: That's easy. They become impatient, interrupt and
start clenching their fists.

• A: What are the signs that someone is nervous?
B: Well, some people drum their fingers and others

might twist their hair.
• A: What about when people are anxious?

B: People do much the same as when they're nervous:
drum their fingers and twist their hair. Though there
are other ways of telling.

• A: Have you noticed that when people are mildly
disgusted they tend to wrinkle their nose.

B: Yes. it looks as if they're about to sneeze.
• A: Indecisive people show pretty much the same signs as

nervous people, don't they?
B: Yes, they fidget, hesitate, and purse their Sips.

• A: How can you tell if someone you're talking to is
shocked?

B: It's usually quite obvious. They often hold their breath
if it's a sudden shock, or perhaps raise their brow if it's
more of a surprise.

5 a. Ss will match words/phrases to form collocations.

Answer  Key

1 well-defined features
2 changing room
3 cosmetic surgery
4 skin care

5 evening wear
6 sleeveless top
7 dress code
8 tailored suit

b. Ss will use one of the collocations from Ex. 5a to
complete the cartoon. Ask one S to share his/her
answer with the class.

Answer Key

changing room

6 a. Go through the useful language. Allow about 3 minutes
before eliciting preferences.

Suggested  Answer  Key

A: I can't stand slapstick comedies or spoofs.
B: What about romantic comedies, then?
A: Some are all right, but I find them corny. I much prefer

crime films, you know, murder mysteries, court room
dramas, psychological thrillers, things like that. I find them
much more powerful and entertaining. What about you?

B: Well, I don't mind the kind of film you just mentioned, but
my favourites are action adventures, and epics.

b. AnswerKey

director - the director of a film tells the actors and technical
crew what to do and decides how the film will appear on
screen
lighting technician - deals with the lighting at a theatre, a
concert or film set
editor - cuts and puts together what has been filmed in a
particular order
costume designer - designs the clothes to be worn in the film
film critic - writes and expresses his/her opinion of the film
special effects engineer - creates the special effects for the film
make-up artist - does the make-up of the actors
sound engineer - controls the sound in the film (dialogue,
music, sound effects, etc.)
stuntman - performs the dangerous acts that the actors can't
do
double - a person who looks like the actor and acts in scenes
the actor is unwilling to do

c. Suggested  Answer  Key

Title; Harry Potter and the Chamber of Secrets
Kind of film: fantasy/adventure
Director: Chris Columbus
Year: 2002

Starring: Daniel Raddiffe
Reasons for choice: exciting, great special effects, funny

My favourite film is Harry Potter and the Chamber of Secrets, a
2002 fantasy adventure starring Daniel Raddiffe as Harry
Potter, directed by Chris Columbus. I like this film because it is
both exciting and funny and has tremendous special effects.

7 Ss will select the most correct word to complete each
sentence.

Answer  Key

7 positive
2 effectively
3 turned off
4 sense

5 own
6 fit
7 losing
8 available

9 common
10 level

8 Ss will use the correct word to complete the idioms.

Answer  Key

1 smacking its lips - to show eagerness or enjoyment (usually
with food)

2 keeping up appearances - to behave in the way expected of
you

3 bit his tongue/lip - to stop yourself from saying something
you want to say
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4 see eye to eye - to agree exactly
5 have someone's ear - they listen to what you say/value your

advice
6 sink your teeth into - become deeply involved/occupied with

something
7 coming out of her ears - have a lot of something
8 pulled a face - show a feeling of dislike or disgust

9 a. Ss will match the fixed phrases to their meanings.

Answer Key

Suggested  Answer  Key

l a
2 e

3 f
4 d

5 b 7 h
8 c

b. Ss will use the fixed phrases from Ex. 9a to complete the
sentences.

Answer  Key
7 down in the mouth
2 down-to-earth

3 down-at-heel
4 down the drain

10 Ss will make appropriate phrasal verbs from the options
given. Use them to complete the sentences.

Answer  Key
go -on, up, over, under, out
pick -on, at, out, up, over

1 went up 4 pick on
2 went under 5 goon
3 pick out 6 go over

7 pick up
8 picks at

11 a. Use the words to
surprise.

Answer  Key
1 aback . 3 come
2 shock 4 quite

in the gaps in order to express

serious

b. Use the phrases from Ex. Ha to respond to the
situations.

Suggested  Answer  Key
1 I'm rather taken aback by all this.
2 Are you serious?
3 Are you serious?
4 This is something of a shock.
5 This is quite astonishing.
6 Come off it.

12 a. Ss will read through the comments then put them in
their proper order.

C

Emergency. Which service do you require?
Police, please.
Connecting you.
Police, can I help you?
Yes. I'd like to report a stolen car.
Your name and address please, sir.
Kevin Pink, 2 Gordon Road, Capton.
Right, sir. We'll send a policeman over to get all the
details.

Emergency. Which service, please?
Ambulance.
Putting you through.
Thank you.
Ambulance service. What is your location?
BanburyRoad.
What is the incident, sir?
There's been a car accident and two people have been
injured.
Right. Don't try to do anything yourself, sir. An
ambulance is on the way.

Emergency. Which service?
Fire brigade, please.
Connecting you.
Thankyou.
Fire service. Canlhelpyou?
Yes. There's a fire at the factory on Holloway Road. It
looks quite bad.
OK, sir. We 'II be on to it righ t away.

Answer Key

1 1 e
2 f

2 1 i
2 c

3 a
4 c

3 h
4 'd

5 d
6 h

5 a
6 g

7 g
8 i

7 f
8 b

b. Ss will work in pairs to write a dialogue to report an
emergency.

c. With the same partner, Ss will think of another incident
that would require an emergency service. Share answers
with the class.

Suggested  Answer  Key
Two suspicious looking men loitering outside a bank.

Listening & Speaking (pp. 198-199)

1 a. Remind Ss this is a Part 3 Listening exam task. Allow
about 5 minutes for Ss to discuss the questions.

Suggested  Answer  Key
• I imagine a 'grungey student image' refers to the

stereotypical student look, you know, ripped dirty jeans, a
grubby T-shirt and unwashed hair, while a 'stylish ready-
for-the-wortd look' means businesslike, in other words a
suit and tie for men, and a suit for women.
/ think image is considered important because it can say a
lot about a person's character and, more importantly,
their attitude to their work, their professionalism and their
working habits. For example, if someone is careless in their
appearance, it's fair to assume they will be careless in their
working habits.
To begin with, you ought to pay attention to your dress,
for example, wear a suit and make sure you look dean
and tidy. Of course, behaviour is important, such as acting
confident and being polite and courteous at ail times. You
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should also ask intelligent questions and be prepared to
answer questions about, yourself.

b. Students'own  answers

c. Play the recording.

Answer Key

1 five seconds
2 coloured
3 personality

4 unpolished
5 overdone
6 aftershave

7 eye contact
8 handshake

d. Students'own  answers

a. Remind Ss this is a Part 4 Listening exam task.

Suggested  Answer  Key
Students'own  answers

• Suggested  Answer  Key

hideous - very ugly: make-up, appearance, horror,
monster, deformed
cumbersome - uncomfortable to wear or carry: a costume
reluctant - hesitant: to play a part or wear stage make-up
that is unflattering
authentic - real: the appearance of special effects
implausible - unbelievable: plot line

b. Play the recording while Ss do Task 1. Repeat for Task 2.

Answer  Key
1C 3 F
2 G 4 A

c. Students'own  answers

5 B
6 E

7 H 9 G
10 D

3 Remind Ss that this is a Part 3 Speaking exam task. Hand
out the Peer Assessment Checklists and select one pair to
do the task.

Suggested  Answer  Key
Refer to Tapescript Section - Unit 9, Ex. 5 - Part 3

Suggested  Answer  Key
Refer to Tapescript Section Unit 9, Ex. 5-Pan 4

5 Play the recording while Ss listen and compare.

6 Refer Ss to the short exchange at the bottom of the page.
Ask Ss to suggest other statements which could produce
the same response, e.g. You gave a wonderful speech.' Elicit
suggestions for the remainder of the responses and ask
pairs to act out dialogues. Monitor and check
pronunciation/intonation.

Suggested  Answer  Key
b The colour blue really suits you.
c I love your flat - it's so light and airy.
d You've got great taste in literature; that book you lent me is

amazing,
e This is a lovely neighbourhood.

Reading (pp. 200-201)

1 a. Refer Ss to the titles of the three short texts and the
accompanying photographs. Remind them that in this
part of the Reading paper one theme links the three texts.

Suggested  Answer  Key

The theme which links the texts is 'faked photographs'. The
first text is about a photographer who tricked people into
thinking he had photographed the spirits of the dead; the
second text is about two girls who claimed to have
photographed fairies in the woods near their house and the
third text is about how modern technology can tamper with
images to deceive the public.

b. Ask Ss to scan the texts quickly to find the words.
Check Ss answers and deal with any difficulties.

Answer  Key
a virtual world - Seeing is Not Always Believing
ethereal face-The Ghost Photographer
winged fairies - The Coningley Fairies
ghostly spectres - The Ghost Photographer

2 Students work individually to find the correct answers.
When Ss have completed the task check their answers.

Answer  Key
1 A 'He discovered that an accidental double exposure

caused the effect...'lines 10-14
2 A '... that many of the ghostly spectres in his photos

were recognizably living Boston townsfolk.' lines 22-
24

3 B '... What Snelling doesn't know about faked
photographs isn't worth knowing.'lines 14-16

4 A '... two innocent-seeming English schoolgirls .J...
launched a deception that somehow managed to
fool many people...'lines 1 and 3-5

5 A '... we easily accept the impossible...'lines 7-8
6 B '... the most dangerous abuse is altering the public's

perception of the truth in the quest for power or
position.'lines 19-22

3 a. Ask Ss to scan the text to find the highlighted words. Ss
work in pairs to match the words to their synonyms.

Answer  Key

1 recreate in the same way - duplicate
2 greenery - foliage
3 which is certain to be successful - fool-proof
4 experimented with - dabbled in
5 who doesn't know or realise something - unwitting
6 real - genuine
7 to make something continue for a long time - perpetuate

b. Answer  Key
doctor-Text A, line 17
trickery - Text A, Iine20
fraud-Text A, line 27
deception - Text B, line 3
fool-Text B, line 4
faked - Text B, line 15
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Optiona l activity . Ask Ss to write sentences of their own
using the words in 3b. above.

4 Students'own  answers

5 Set this task for homework.

Suggested  Answer  Key

A: I think that today we can see a lot of examples of computer-
modified images everywhere.

B: I agree and although some of these images are beautiful, they
can be a big problem.

A: Yes, especially when we see models on the covers of
magazines that are flawless.

B: That's the thing, they are not flawless, they just appear to be
perfect, with the help of computers. Nobody actually looks like
that.

A: Thafs true, you know that and so do I. But do you know that
there are a lot of teenage girls who struggle to be as thin and
as beautiful as the models in the magazines?

B: Yes, of course I do. I've actually heard of girls who don't eat
anything all day to remain thin.

A: That's unacceptable! If you want to have a nice figure, you
should eat right and exercise, not starve yourself. This has
become a serious social problem.

B: You're absolutely right. I also believe that these images affect
young people's self-esteem.

A: That's because they try to look like these models and they
obviously fail to do so. So, they feel ugly or fat, when in reality
they are not. etc

Use of English (pp. 202-205)

1 a. Remind Ss that this task is on reported speech. Ss will
identify the appropriate structure(s) for each reported
verb.

Answer  Key
warn-A, B
advise - A, B
notify-A
threaten - E
suggest-C,D,F
admit-C,E,F

7 forbid-B
8 urge-B
9 wonder-D

10 deny-C,F
11 refuse - E
12 remind- A, t

b. Draw Ss' attention to the example. Ss will complete the
task and share their answers with the class.

Answer  Key

2 Peter reminded me to buy some cheese when I went to the
supermarket.

3 Janet denied breaking/having broken the vase.
4 The teacher threatened to send me to the headmaster if I

did it again,
5 Her friend advised her not to worry and said she was sure

she would pass the driving test with flying colours.
6 Frank notified Janice that a meeting had been called for

the next day and asked/wondered whether she would be
there.

7 He urged her to make her decision as soon as possible.

8 She suggested he should go on a diet.
9 The professor forbade the students to use the lab without

supervision.
10 Martha wondered whether Jake would come to the party

if she asked him.
11 She admitted (to) borrowing/having borrowed/that she

had borrowed his car without asking.
12 He refused to go on the company's day-trip the following

Sunday.

2 Ss will read through the dialogue. Instruct them to rewrite
the conversation in reported speech. Remind Ss they must
not use the words 'tell' or 'as'.

Answer  Key

1 Ted reminded Julie to put the money in Ben's account and she
promised she would.

2 Anne wondered whether there was life in outer space, but Ted
doubted it.

3 The doctor urged her to go on a diet and she promised she'd
try.

4 Tim's father refused to let him go to the rock concert with
Harry.

5 Alice admitted to breaking/having broken Peter's CD player.
6 Joe advised Jane to take the red one and she agreed.
7 Fred denied having taken Tony's umbrella.

3 a. Draw Ss' attention to the cartoon and discuss it. Ask
various Ss to report the cartoon to the class.

Answer  Key
A Scotsman asked a taxi driver how much it would cost to take
him to the railway station and the taxi driver told him it would
cost three pounds. Then the Scotsman asked how much it
would cost for the suitcase and the taxi driver said it was free.
So the Scotsman told him to take the case to the station and
he would walk.

b. If Ss can not think of a conversation, this can be done
for homework. Prompt, if necessary, with questions
such as 'When was the last time you lost your temper/had an
argument/heard a funny joke?'etc.

4 Ss will match phrases from column A to those in column B
to form coherent sentences.

Answer  Key
artist
artistic
sculpture
sculptress
photograph
photographer
photographic
painting

10
11
12
13
14
15

painter
colour
colourful/coloured
act
actor/actress
perform
performance

S Remind Ss this is a Part 3 Use of English exam task.

Answer  Key

1 inspiration
2 innovative
3 perception

6 confused
7 unfamiliar
8 sculpture
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4 artistic
5 entirety

9
10

momentous
engagement

6 Remind Ss this is a Part 1 Use of English exam task.

Answer  Key

1 more/longer
2 which
3 when
4 as
5 it

7 Remind Ss this is a Part 4 Use of English exam task.

Answer Key

6
7
8
9

10

out
So
their
order
from

11
12
13
14
15

by
are
about
whose
what

1 B
2 C
3 A

4 C
5 D
6 A

7 B
8 C
9 C

10 A
11 B
12 C

8 Remind Ss this is a Part 4 Use of English exam task.

Answe r Key

1 early
2 face

earned
above

5 fell

9 Remind 5s this is a Part 5 Use of English exam task.

Answer  Key

1 is due to the fact that
2 will be provided with
3 for lack of
4 about getting together
5 claimed to be
6 in an appearance
7 you take everything into account/everything is taken into

account
8 intheeventof

Writing {pp. 206-210)

1 Go through the theory box and deal with any problems.
Allow 3 to 4 minutes for Ss to read the rubric and the
questions. Elicit answers.

Answer  Key

1 a competition entry, Students'own answers
2 a magazine about the paranormal
3 the editor of the magazine, young adult readers
4 informal
5 boxes to be ticked: an attention-grabbing title; descriptive

adjectives and adverbs; humour; questions

2 a. Allow 4 to 5 minutes for Ss to do the task. Elicit
answers.

Answer  Key

1 Then again
2 First and foremost
3 For instance

1 It begins with a rhetorical question.
2 present tenses: because the person described is still famous

4 Secondly
5 Finally
6 After all

conditionals: because the situation described is
hypothetical
past tenses: to refer to events that took place in Houdini's
lifetime and shortly afterwards
The questions the writer would like to ask Houdini.
Descriptive, discursive; humorous, light-hearted
Yes. It's interesting, light-hearted and humorous.

b. Elicit suggestions for a title but point out that A is both
too formal and does not reflect the content.

c. Answer  Key

1 terrific/fantastic 6 talented
2 unique 7 enigmatic
3 intelligent 8 motivated
4 dedicated 9 secured
5 unbelievable 10 motivated

3 a. Go round the class eliciting various answers to the
questions.

Students'own  answers

b. Correct the mistakes with the class. Then allow 3 to 4
minutes for Ss to fill in their own details. Elicit answers/
suggestions.

Answer  Key

1 nothing
2 could, he managed to
3 Given
4 could
5 I would like very much to have lived
6 I would ask
7 whether
8 Were
9 should I be faced/were I to be faced

10 of ever becoming/that I ever became

4 Read the rubric with Ss. Elicit key words and ask Ss to
identify whether the statements are true of false.

Answer  Key

key words: competition, magazine called Outer Space, 'More
government funding is needed to widen the research being done
into UFO sightings and the possibility of alien life forms.', Do you
agree with this opinion?, 220-260 words, give us your reasons why
or why not.

I F 3 T 5 T
2 F 4 F. 6 F

5 Allow about 5 minutes for Ss to do the task. Elicit answers.

Answer  Key

1 As a result of
2 On the one hand
3 white

4 However
5 in conclusion
6 while

1 In favour, (last para...funds must be found...)
2 para 2: many UFO sightings are aircraft, satellites or the

product ofsb's imagination or need for attention
para 3: it is arrogant to think we are the only thinking beings
in the universe
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3 To make the reader think about the issues raised. To make the
article more interesting and personal.

4 'Money well spent?'

6 Allow Ss about 5 minutes to do the task. Check Ss'
answers.

Answer Key

Descriptive: 4,6,7,9
Discursive: 7, 2,5
Narrative: 3,8,10

7 Ss make collocations and add them to sentences.

a. AnswerKey

stimulating etc - conversation
perfect etc - opportunity
fulfilling etc - experience
rewarding etc - career
positive etc-effects
magnificent etc - building
breathtaking etc - scenery

b. AnswerKey

1 stimulating
2 golden, spectacular
3 fulfilling

4 harmful
5 breathtaking
6 quaint

8 Remind Ss of the importance of using tenses correctly in
narrative writing. Ss do task.

Answer Key

1 was leaving, heard
2 described/was describing, realised, had seen
3 looked/were looking, decided
4 unpacked, stoned
5 approached/were approaching, noticed, coming
6 had gone, coming

9 a. Draw Ss' attention to the time words/phrases In bold.
Remind them that these are important for narrative
writing. Ss do task.

AnswerKey

I f 3 e
2 a 4 h

5 c
6 g

7 d
8 b

b. Encourage Ss to talk about their experiences using the
words/phrases given.

Students'own answers

10 a. Point out that creating suspense is a useful way to
attract the interest of the reader.

AnswerKey

1 No
2 A ghost story
3 A frightening, but humorous ghost story with a twist in the

tale.
4 narrative and descriptive

5 By using:
time words and phrases, e.g. then, when, by the time, etc
descriptive adjectives, e.g. spectacular, amazing, etc
rhetorical questions, e.g. have you ever had the feeling
that...?
suspense, e.g. suddenly, no sooner..., etc.

b. Ask Ss to do the task and say why the phrases are
inappropriate.

AnswerKey

1 Was I so terrified
2 as hard as I could
3 turned to ice
4 in a few minutes

In a moment
gave
shaking like a jelly
an Olympic sprinter

c. Time words/phrases to underline:

As I stood there; Then; in a few minutes,/as quickly as/in a
flash;
By the time; Once outside; until

Alternatives:
within seconds; while I waited; after that; almost immediately;
as soon as; before; etc.

For Ss who need extra practice with this, ask them to
write one or two paragraphs of a story for homework.
They should begin with 'At first, I wasn't frightened, but...'.
Tell them to continue using items from Exs. 8, 9 and 10.

11 Go through each rubric, eliciting answers to the questions.

Answer Key

A 1 descriptive, narrative
2 an eye-catching title and introduction
3 You'll never believe it!
4 events in chronological order, feelings
5 informal
6 yes
7 end with a thought-provoking comment

B 1 descriptive, narrative
2 usea 'question'sentence
3 Hey presto!!
4 How it would make you feel to have magical powers.

How you would use your magic for yourself and others.
5 informal
6 yes
7 end with a thought-provoking comment

C 1 descriptive, discursive
2 usea 'question'sentence
3 Believe it or not!
4 description of what people in your country believe in
5 informal
6 no
7 a summary of the opinions included

12 Ask Ss to decide which task they are going to write and to
fill in the paragraph plan accordingly.
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Suggested  Answer  Key

A Beginning

• to attract the reader's attention
an attention-grabbing title and introduction

Main Body
telling a story

• descriptive adjectives and adverbs, time words

Ending
satisfied, thoughtful
round off with a thought-provoking comment

B Beginning
to attract the reader's attention

• an attention-grabbing title and introduction

Main Body
describing
descriptive adjectives and adverbs, humour, question
sentences

Ending
amused, thoughtful, satisfied

• summarise with a thought-provoking comment

C Beginning
• to attract the reader's attention

an attention-grabbing title and introduction

Main Body
describing

• description of superstitions in your country

Ending
• well informed

by summarising the information given and adding a
thought-provoking comment

13 Using the paragraph plans in Ex. 12 and all the information
learned in this unit, Ss write one of the tasks from Ex. 11 as
homework. Make sure they have copies of the Writing
Checklist to go through before they hand in their work.

Suggested  Answer  Key

A Beginning: had a strange feeling; needed to go buy groceries;
can you believe what happened?
Main Body: went to supermarket; parked the car; finished
shopping; saw crowd of people; sinkhole; car at bottom
Conclusion: should have followed instinct

B Beginning: 'Closeyour eyes and make a wish'; 'If you had three
wishes, what would you wish for? Wealth, beauty, world
peace? Or something a bit more original?'
Main Body: The first thing I'd do is ...; then I'd ...; and I'd
certainly...; finally I'd...; so I'd feel...
Conclusion: Magical powers are all very well, but how many of
us can honestly say we'd use them wisely? What about you?

C Beginning: 'Old wives' tales or ancient truths?'; All cultures
have superstitions; mine is no exception. Let me tell you about
some of the most bizarre ones.
Main Body: the most bizarre superstitions concern good/bad
luck; weddings; the weather; horoscopes; etc.; for example, at
weddings some people...; at certain times of the year they...; etc.
Conclusion: summarise opinion (e.g So there you have it, a lot
of bizarre superstitions that can be enormous fun if they aren't
taken too seriously, but can be harmful if taken to extremes.)

Suggested  Answer  Key

A Follow Your Instincts

Have you ever had one of those days where you simply
should not have left your house? Who would have thought a
simple shopping trip could create so much trouble.

I was on my way to the supermarket to do my weekly
shopping when I had a strange thought. For some reason I felt
like I should not be going to my usual market, but I had no idea
why. It was ridiculous; I had been going to the same
supermarket for years. Anyway, I carried on and when I arrived,
I parked the car and went inside.

It took me about an hour to pick up all of the things I
needed and pay for my items. I gathered my bags together
and headed for the doors. At that moment, I remembered my
earlier premonition and started to laugh at how silly it was.
What could possibly happen at a local supermarket?

Once I got outside, I noticed a large gathering of people in
the car park, near to where I had left my car. I became a bit
concerned that perhaps something had happened. The closer I
got to my car the more anxious I became. Finally, I could see
what the problem was. I couldn't believe my eyes! There was a
huge sinkhole and at the bottom of it was my car! There were
several others as well, but all I could see was my poor little
smashed-up car, at the bottom of a gigantic hole!

I knew I shouldn't have gone to that supermarket!

Close Your Eyes and Make a Wish

If you hod three wishes, what would you wish for? Wealth,
beauty, maybe world peace? Or would you try to be a little
more original or creative? Think about it.

The first thing I'd do is wish for perfect exam scores so I
could go to the best university. If i had the top scores, I would
be able to apply for scholarships and not have to pay for
anything. Then, when I graduated I wouldn't have any debts
to pay. My second wish would be for anew car that came with
alt of the extra features. Finally, I'd wish for me and my family
to be healthy, because without good health, it is difficult to
fully enjoy life. I would feel so much better knowing that all of
the people I care about would not have to worry about any
health issues throughout their lives.

Really though, I am not sure how I would feel about being
granted three wishes. I don't know if people truly appreciate
things when they have not earned them. I only want things
offered to me because I have worked hard for them, not
because I wished for them.

Magical powers are all well and good in movies and
books, but is there a place for them in real life? I am not so sure.
I think I will just stick to reality and work for what I want.

To Believe or Not To Believe

Most cultures around the world have superstitions or 'old
wives tales' that have been passed down from one generation
to another. Of course, many of these stories have been altered
over the years to better 'fit' the times. My culture is no
exception. Let me share a few of the more common
superstitions from my country.

One of the most bizarre superstitions involves a
groundhog, a small animal, and the prediction of spring. On
2nd February, known as Groundhog Day in North America, a
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groundhog named Phil is brought out of his winter sleeping
burrow, if the groundhog sees its shadow, it will return into its
burrow and winter will continue for six more weeks, if he does
not see his shadow, it means spring is on the way!

Other superstitions are specific to weddings and money.
The groom is not allowed to see the bride on the day of the
wedding. They soy this is bad luck because you cannot bring
something together, that has not been apart. For good luck,
we say if you find a penny on the ground, pick it up and you
will have good luck.

So thereyou have it! Of course, these are just a few of the
basic superstitions from my country. Whether you believe in
superstitions or not, they can be a fun way to tell a story or
explain the unexplainabie.

Unit 10 - Shop Aroun d

ObjectivesJ -

Vocabulary: shops/shopping; products; money; advertising/
media; idioms; fixed phrases with 'carry'
Reading: gapped text; multiple choice
Listening: multiple choice
Speaking: orders and complaints; evaluating/selecting;
discussing/giving opinions
Use of English: multiple choice cloze; gapped sentences;
cloze; key word transformations; word formation
Grammar: articles and punctuation
Phrasal Verbs: call, draw
Writing: review of basic writing tasks

Lead-in (p. 211)

1 a. Direct Ss to the title of the unit. Discuss the meaning: to
shop around is to go to different shops in order to
compare prices and quality of products and services
before deciding to buy. Elicit other
words/phrases/expressions with the word shop. e.g.
shoplift, shopaholic, etc.

Ask Ss to look at the pictures and say what kind of
places and ways of shopping are shown and answer the
questions that follow.

Suggested Answer Key

- A In a large shopping complex like this, you could buy
almost anything. I particularly like going to places like
this to buy clothes and fashion accessories.

B I rarely buy things through mail order, but I did buy
some books that way once.

C I love boutiques like the one in picture C. I often go to
boutiques to buy jewellery, scarves and clothes for
special occasions.

114

A People who don't have a lot of time and want to be
able to find everything they need under one roof.

B People who don't have a lot of free time or people who
are unable to leave their homes due to age, disability,
etc.

C People who are looking for something unique.

A The advantage of shopping here is that you can find
anything you want. A disadvantage might be that
things are more expensive because the shops have to
pay very high rents.

B The advantage of ordering through mail order is that
you don't have to leave the comfort of your own
home. One disadvantage might be that the things
you order might not be exactly what you expected.
For example, if you ordered clothes, they might not fit.

C The advantage of shopping at a boutique is that
you're sure to find something that not many people
have; a special necklace, for example. On the other
hand, the disadvantage is that things might be more
expensive than in other shops and stores.

b. Direct Ss to the task and ask them to discuss in pairs,
what is involved in each method of payment listed, and
what the possible advantages and disadvantages of
each are. Allow 3 or 4 minutes for the task. Get
feedback from one or more pairs.

Suggested  Answer  Key

When you pay in cash, you don't pay any interest and you
know you have only spent what you really can afford.
Being able to pay by credit card is helpful if you don't have
enough cash on you or if you know you are going to
receive money in the future but you want the product
immediately. You can also pay the amount of the
purchase backin relatively small instalments.

• Paying by cheque comes in handy if you don't want to
carry cash around with you or if you want to post date the
cheque for sometime in the future.

• Paying in instalments means that you have a long time to
pay back the purchase price; you don't have to pay the
amount ail in one lump sum.

Tell Ss that they are going to interview each other about
their shopping habits using the questionnaire given. Allow
Ss sufficient time to complete the task. Go round the class
monitoring pairs. Get feedback from one or more pairs and
encourage further discussion if Ss seem interested.

Suggested  Answer  Key
1 Every weekend.
2 About two hours, on average.
3 Clothes.
4 Shoes.
5 I particularly enjoy shopping in boutiques because you can get

things that are unique.
6 I don't really enjoy shopping in a supermarket because they're

always so crowded and you have to wait for long periods in
the queue when it's time to pay.

7 I prefer shopping alone because I can go into the shops that I
want to when I want to. I can spend as much or as little time as
I want browsing.
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8 Not really. If a shop has what I'm looking for then it doesn't

really matter to me what the shop itself looks like. On the other

hand, if the shop didn't have interesting decor, I might never
have gone into it in the first place.

9 Definitely. If a shop assistant keeps asking me what I'm looking
for or if they are rude, I leave the shop.

10 Quality is of the utmost importance to me. When you buy
quality you know that the item will last.

3 Tell Ss they are going to listen to a report about the

shopping habits of different social and age groups. Before

listening, discuss how shopping habits might differ between
teenagers and the middle-aged. What factors might
influence their shopping habits? e.g. time, wealth, etc.

For question 1, refer Ss back to the questionnaire in Ex.2, as
they have to listen for which questions are covered in the

report. Play the recording. Ss work in pairs to find the
answers. Play the recording again. Elicit answers to the

other questions.

Answer Key

1 13,4,5,7
2 • Middle-aged parents regard shopping as something that

has to be done. They mostly shop at the weekends and
they mostly shop for the week's food and groceries.

• Teenagers like shopping, especially with friends at the
weekend. They like to shop in expensive boutiques but

they also like going bargain hunting at street markets.

3 - 65- The percentage of middle-aged middle class parents
who said shopping meant shopping for the weekly food at
a convenient supermarket.

• 23 - The percentage of middle-aged middle class parents
who said shopping was fun.

• 82 - The percentage of teenagers who said they like
shopping at both boutiques and street markets.

75 - The percentage of under 19's who said street markets

were their second favourite place to shop.
19 - Those under 19 years of age. (see above)

4 a bargain, good value for money

Suggested  Answer  Key

the sales -1 far prefer shopping during the sales than at other
times when products are full price.

a discount - The manager offered me a discount as there was

a small stain on the sleeve of the blouse.
reduced to clear - The shop was going out of business and the
large 'reduced to clear' sign in its window was drawing huge

crowds of bargain hunters.
to haggle -1 refuse to haggle over a price; iff can't afford the

asking price, then I just go looking elsewhere.

4 Tell Ss that here are two different quotations about money

and commerce. Elicit paraphrases of the first quotation
from Ss and build up the paraphrase on the board. Allow Ss

2 to 3 minutes to write a paraphrase of the second quote in
pairs. Monitor and correct and ask two or three pairs to

read out their paraphrases.

Suggested  Answer  Key
Money can be many things. It can be good, as it can offer power,

freedom and security. It can be either the best or worst thing in the
world.

The goal of people who are trying to sell things is not to give people
what is really necessary for them or what will do them the most

good. Instead, what sellers are really doing is simply trying to sell

their product.

A: I think they're both true in their own way. I mean, you certainly

get the impression that commerce and big businesses are only

interested in making a profit.
B: Well, yes, of course they are, but they do also provide the goods

and services we need, or at least some of them do.
A- As for the first quotation, it's just a list of things that have been

said about money since the beginning of time. Even though

they contradict each other, they're probably ail true.

B: Yes, I agree. Money can bring you power and freedom, yet it
can make people behave very badly towards each other. It

makes people greedy, but it's absolutely necessary.

Reading (pp. 212-213)

1 a. Direct Ss to the title of the text. Elicit what Ss think the
piece is about and the points it might cover. Write

suggestions on the board. Now, before reading, Ss look
at the questions in 1a and discuss in pairs. Get feedback

from two or more pairs.

Suggested  Answer  Key

1 A convenience store is a shop which sells many different
products. They are convenient in that they are usually in

your neighbourhood, open long hours, and sell many

different items.
2 I prefer to shop at the supermarket.

a Supermarkets are far cheaper than corner shops.

b Corner shops are usually closer than supermarkets.

c Service is usually fast and friendly at corner shops.
Supermarkets tend to be very crowded so you have to
wait in queues for long periods of time. Unfortunately,

staff at supermarkets are often unfriendly.

d The quality and variety of produce at supermarkets is

much better than at corner shops.
e Nowadays, both supermarkets and corner shops are

open very long hours.
3 Supermarkets tend to put smaller shops out of business

because they can't compete.

b. Now elicit a fuller explanation of what the title means.

Suggested  Answer  Key
The cost of convenience might mean that, in order to buy

things from a small shop which is dose to your house and
open long hours, you have to pay more. That is, it may be

convenient, but it costs more.

2 a. Remind Ss of the type of task and the strategies
needed. Ss read article quickly at first to get a general

idea, then more carefully to find where the missing
paragraphs fit. This can be done individually or in pairs.
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Remind Ss that they should aim to do this in about 15
minutes. Check Ss' answers.

Answer Key

1 E Key phrase: "such treats"
2 A Key phrase: "these smaller versions of the

supermarkets" This refers to "such a store" in the
previous paragraph.

3 G The whole ofG is connected to the idea of "ditching"
the weekend shop, which is discussed in the previous
paragraph.

4 F 'Jhe difference" in the paragraph after gap 4 refers to
the 4%-7% difference in price which is discussed in F.

5 6 6 begins "Even if the item you have gone to buy...",
referring to "popping into" your local mini
supermarket regularly which is mentioned in the
paragraph before gap 5.

6 D Key phrase: "... there are several ways to contain
costs." This is connected to the discussion about
difference in price in the previous paragraph.

b. Students'own answers

Suggested Answer Key
1 find the car keys, get the car out of the garage; you did

have to face driving several miles
2 such a store; these smaller versions of supermarkets
3 avoid the agony of slogging around the supermarket; not

surprisingly, owners of more old-fashioned, independent
stores feel threatened.

4 Their main fear is that... enable them to price the smaller
stores out of the market; In reality, ... They hike up the
prices.

5 if you pop into; someone popping into
6 higher cost locations such as city centres; it is true that

their smaller outlets do face proportionally higher costs;
consumers are queuing to pay

3 Elicit the meanings of the highlighted words in their
context, then allow Ss 4 or 5 minutes to find their synonyms
in the list, using a dictionary if necessary. Check Ss' answers.

Answer Key

hit the spot - be just the right thing
go off the boil-lose enthusiasm
ditch - abandon/get rid of
overheads - essential expenses
supplement - add something to
stock - goods/produce
undercut - sell more cheaply

4 Go round the class, eliciting answers from Ss.

Suggested Answer Key

1 We often have the urge to eat something nice, but don't bother
because it means getting dressed, getting the car out, and
driving to the supermarket. In the end, it's too much trouble
and we go off the idea.

2 a (trying to get consumers to) shop in their own
neighbourhoods or areas

b (give them the opportunity to) have such low prices that
the smaller shops, unable to compete, go out of business

c (the sudden urge to buy extra goods) can make you pay
more than you can afford

d (their less spacious branches) have more expenses related
to their size

e (putting a stop to) old vegetables forgotten in the bottom
drawer of your fridge.

a. First make a list as a class. Write 'For' and 'Against' on
the board and brainstorm for views on shopping at
hypermarkets/shopping malls. List views on board.
Then, Ss discuss in pairs. Go round the class monitoring
and checking. Ask one or two pairs to act out their
discussion in front of the rest of the class.

b. Put Ss into small groups. Prompt discussion by asking
how hypermarkets/malls compare with the local
corner/grocery shop. Give one or two more prompts,
e.g. personal/impersonal, leisurely pace/fast pace, etc.
Monitor groups. Allow 3 or 4 minutes for discussion.

Students'own answers

Language Focus {pp. 214-217)

1 a. Go through vocabulary list with Ss. Elicit what kind of
things can be bought/sold at the places. Ss complete
the task individually. Allow sufficient time for Ss to write
their own sentences with the words not used in the
exercise. Check Ss' answers.

Answer Key

1 car boot sale
2 organic food store
3 delicatessen
4 millinery shop

5 arts and crafts shop
6 second-hand shops
7 antique shop
8 DtY superstore

Suggested Answer Key

Now that the new hypermarket has opened, the shops on the
high street have begun to close.
If you want an upmarket boutique, go to Rodeo Drive in Los
Angeles.
Our local farmer's market gives farmers in the area a place to
sell their produce at profitable prices.
Because we're moving house next month, we decided to have
a garage sale to get rid of some of the clutter we had in the
cellar and attic.

b. Suggested Answer Key

tools - DIY superstore/ironmonger's
fancy hats - millinery shop/milliner's
used furniture - second-hand shop, garage sale
fresh herbs - hypermarket, farmer's market, organic food
store
a vintage lamp - antique shop
designer clothes - upmarket boutique
handmade rugs - second-hand shop, antique shop, arts and
crafts shop
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beef sausages - hypermarket, delicatessen
groceries - hypermarket, farmer's market, organic food store
hand knit pullovers - upmarket boutique, second-hand shop,
arts and crafts shop
first edition books-antique shop
nails - DIY superstore/ironmonger's

c. Suggested Answer Key

A: S love second-hand shops because you can find really cool
things there at very good prices.

B: Personalty, I don't like shopping at second-hand shops. I
prefer upmarket boutiques.

A: Yes, but aren't they extremely expensive?
B: I didn't say that I shop at upmarket boutiques, I just like to

look around.
A: Oh, ok. How about hypermarkets? Do you like shopping at

hypermarkets?
B: Absolutely! I like buying the ingredients for home-made

meals at hypermarkets.
A: I like buying beauty products from the hypermarket, such

as shampoos and body creams.
B: Are they expensive?
A: Well, it depends. A good shampoo usually costs

approximately £2,49.
B: I buy my shampoos at the organic food store. It's a special

herbal shampoo that I love.
A: How much does it cost?
B: It's a bit expensive. I think it costs about £3. etc

2 a.

b.

Go through vocabulary with Ss and check
understanding. Encourage Ss to suggest their own
additions to the list. e.g. classified ads, specialist
magazines, etc. and write on board. Allow Ss about 2
minutes to complete the task. Check Ss' answers.

Answer Key

1 hoardings
2 fliers
3 radiojingle
4 full-page spread

5 TV commercials
6 brochures
7 neon sign
8 poster

Put Ss in pairs to answer the questions. Again,
encourage Ss to use their own suggestions. Allow 3 or 4
minutes, longer if Ss seem interested in the subject.

Suggested Answer Key
1 a ad in the property pages, through an estate agent, a

'For Sale'sign outside the house
b radiojingle, flier, poster
c TV commercial, hoarding, neon sign, radio jingle,

brochure, full-page spread
2 Advertising is incredibly important to the success of a

business. In today's competitive world the only way to sell
your product is to make yourself visible to consumers.
Advertising is a way to make yourself known to the buying
public.

3 I think TV commercials bother me the most. It's very
irritating to be watching something on TV when it is
interrupted every ten minutes by the show's sponsor.
Because you want to see the rest of whatever it is that

you're watching, you have to watch the commercials as
well.

c. Put Ss into small groups. Allow sufficient time for Ss to
cover the points.

Suggested Prompts

advantages - reaches a wide audience, relatively cheap,
effective, etc.
disadvantages - expensive, small target area, has little mass
appeal, etc.

Suggested Answer Key

A: I think that TV commercials are the most effective because
they are seen by thousands of TV viewers.

B: But TV commercials are also probably more expensive
than neon signs or radio jingles.

A: I would imagine they are. How about hoardings? Are they
expensive?

B: I don't think so. I think they're quite affordable and they
can also be seen by lots of people. I don't know about
fliers, though. Most people don't even read them before
throwing them out.

A: Yes, and full-page spreads in newspapers are also not that
effective, because most people will just turn the page, etc

a. Elicit the answers to questions 1-3 as a class and write
on board.

Answer Key

1 The prefixes all make the words the opposite or negatives
oftheirroots.

2 im-rrt; ir-r; il-l; in-n
3 un- reverse a process e.g. unacceptable, undo, untie;

dis - lose a quality e.g. dishonest, disabled, disarm;
mis - wrongly/badly e.g. misunderstand, mishandle,
misuse

b. Allow Ss 2 or 3 minutes to complete the task in pairs,
using dictionaries if necessary. (Alternatively, assign as
homework.) Check Ss1 answers, making sure they
understand the meanings.

Answer Key

inexperienced, under-experienced, over-experienced
inhuman, sub-human
under-worked, over-worked
unsold, undersold
unconscious, subconscious
undervalued, overvalued
subnormal (also point out the word abnormal)
invaluable (point out that this does not have a negative
meaning)
immature
irrational
unloaded, overloaded
unlike, dislike
illegible
uncooked, undercook(ed), overcook(ed)
undeveloped, underdeveloped, overdeveloped
overlook
disuse, misuse
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4 a.

discharge, undercharge, overcharge
under-fund, over-fund
undress, under-dress, over-dress
underline

Elicit meanings of any unfamiliar vocabulary. Ss might
need dictionaries to help find the collocations. Allow Ss
sufficient time to complete parts a, b, and c.

Answer Key

Answer Key

I d 2 e 3 a 4 f 5 c 6 b

b. AnswerKey

1 money 2 shopping

c. AnswerKey

1 celebrity endorsements
2 buyers'market
3 money laundering

3 cash 4 advertising

4 pop icons
5 Subliminal messages

Suggested Answer Key

it's amazing what treasures you can find at a flea market if
you have the time to browse.
Could you please tell me where the household products are?
He spent hours trying to decipher the coded messages.
I'm afraid I'm going to have to cancel our excursion due to the
money problems I'm having at the moment.
Let's go window shopping at the shopping malt.
I went on a shopping spree and spent my whole pay cheque.
The bank is dosed so you'll have to use the cash point instead.
I work for the best advertising company in London.
The advertising campaign was very expensive but worth
every penny.

You can do a search online for the best-selling products.
This pharmaceutical company has received a lot of government
endorsements.
We have to implement aggressive marketing if we want our
product to be sold.
Effective marketing is the key to a successful product.
You can find some very old religious icons at that antique shop.
My bank offers seminars on money management.
Our town has a lot of shopping facilities.
You can pay for that at the cash desk, sir.
The company has made a tot of investments so it's currently
facing cash flow problems.
We try to keep up with European advertising standards.

5 a. This can be done individually, in pairs, or as a class with
the table on the board. Allow Ss 4 to 5 minutes to
complete the task. Check Ss1 answers.

Setup
/

/
/

/
/

/

Launch
/

/

/
/

/

Make

/

/

/

Do

/
/

/

a chain of shops
cutbacks
the weekly shopping
business
a deal
an agency
the bookkeeping
a company
a campaign
a fortune
a branch
a product

b. Ss do this part in pairs. Allow Ss 8 to 10 minutes to
complete the task. Check Ss' answers.

Suggested Answer Key

There are plans to set up a chain of shops across Europe.
The two businessmen set up a deal to share the profits.
My sister set up an agency to help women find jobs.
After much thought, he quit his job and set up his own
company.
Greenpeace has set up a campaign against animal cruelty.
Body Shop is setting up a branch in my neighbourhood.
They launched the chain of shops by having a huge party and
inviting everybody in the business.
Unfortunately, they launched the company during the
recession and it failed.
He hired a reputable advertising company to launch his
agency.
The mother company celebrated the launching of its new
campaign.
The launch of the product was delayed due to defects in the
prototype.
In these difficult times we are being forced to make cutbacks.
Let's make a deal. You wash the dishes and I'll dry them.
That man made a fortune by selling goods door to door.
We get up early every Saturday morning to do the weekly
shopping.
Thanks, I've enjoyed doing business with you.
I had so much paperwork that I had to hire an accountant to
do the bookkeeping for me.

Alternatives:
Set up shop/an exhibition
Launch a magazine/a new range of products
Make money/a profit/a loss
Do the accounts/well/badiy
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Ss do the task in pairs. Allow them about 3 minutes to
match the items from the two columns. Check 5s' answers.
Elicit meanings of idioms. Now allow 2 to 3 minutes for Ss
to complete the exercise. Check Ss' answers.

Answer Key

cost an arm and a leg
tighten one's belt
foot the bill
earn one's bread and butter
save for a rainy day

1

make ends meet
keep one's head above water
be one's meal ticket
have a nest egg
go from rags to riches

earn my bread and butter/make ends meet/keep my head
above water

2 cost an arm and a leg
3 went from rags to riches
4 make ends meet/keep one's head above water
5 tighten our belts
6 save for a rainy day
7 make ends meet/keep our heads above water
8 has, a nest egg
9 meal ticket

W have to foot the bill

7 Elicit possible meanings of fixed phrases. Ask Ss to do the
task in pairs. Allow 3 to 4 minutes for the task. Check Ss'
answers.

Answer Key

1 carrying it too far
2 carried the motion
3 carry an illness

was carrying the world on his shoulders
carries a lot of weight

4
5
6 is cash and carry (only)

Suggested  Answer  Key
I'm really down these days; I feel like I'm carrying the weight of the
world on my shoulders.
Now you've carried it too far. Go to your room.
Why don't you go to the cash and carry? It's far cheaper than the
supermarket.
That's Jim Simpson, he carries a lot of weight around here.
The council carried the motion with a vote of seven to five.
Chickens are known to carry an illness called salmonella.

a. Allow Ss 2 to 3 minutes to do the task in pairs. Check
Ss' answers.

Answer  Key
I F 3 B
2 0 4 C

b. AnswerKey
1 called off
2 drew out
3 draw on

5 H
6 G

4 catling (up) on
5 drawn up

7 A
8 E

a, b, c. Ss read the advertisement and the useful language
in the boxes, then, in pairs, act out a dialogue with
one student as a customer and the other as a
salesman.

a. Suggested  Answer  Key

A: How can I be of help?
B: I am interested in buying the BMP 715, please.
A: Wonderful choice! I'll put the order through for you. How

would you like to pay?
B: is it possible to make a payment by credit card?
A: Of course. Could I have your credit card details? Your

name?
B: Sam Tiller.
A: Your card number?
B: 3241675423414659
A: And the expiry date?
B: 09/2011
A: Right. Could you confirm your name and address, please?
B: Yes, of course. My name's Sam Tiller and my delivery

address is 14 Citrus Court, Sussex.
A: Okay. Thanks very much, goodbye.
B: Thank you. Goodbye.

b. Suggested  Answer  Key
A: Hello, I'd like to make a complaint about the new mobile

phone thatipurchased.
B: What seems to be the problem, sir?
A: Well, when the phone was delivered I opened the box and

found that it was damaged.
B: I'll look into this matter promptly.
A: Could you tell me who is responsible for returned goods,

please?
B: I'll do my best to sort it out for you. Would you like to

exchange the phone?
A: No. Actually I was hoping you could give me a refund.
B: That's no problem at all.

c. Suggested  Answer  Key
1 A: I wonder if you could help me with an order, please?

B: Most definitely, Sir. How can I be of help?
A: I am interested in buying Margaret Atwood's Alias

Grace and Thomas Hardy's The Woodlanders.
B: Wonderful choice! I'll put the order through for you.

How would you like to pay?
A: Is it possible to make a payment by credit card?
B: Of course. Could I have your credit card details? Your

name?
B: Pam Taylor.
A: Your card number?
B: 3456679056977682.
A: And the expiry date?
B: 10/2011
A: Right. Could you confirm your name and address,

please?
B: Yes, of course. My name's Pam Taylor and my delivery

address is 13 Elm Lane, London WL
A: Okay. Thanks very much, goodbye.
B: Thankyou. Goodbye.
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A: Hello, I'd like to make a complaint about my order,
B: What seems to be the problem, Sir?
A: Well, when my weekly order was delivered and I

opened the bags, I found that many of the items I had
ordered were missing and many of them were the
wrong brand.

B: I'll look into this matter promptly.
A: Could you tell me who is responsible for returned

goods, please?
B: I'll do my best to sort it out for you.
A: Actually, I was hoping you could give me a refund.
B: That's no problem at all, Sir.

Listening and Speaking (pp. 218-219)

1 Give Ss 3 or 4 minutes to look through the questions and
predict what they might hear in the recordings.

Suggested Answer Key

Extract 1 - genetically modified food
Extract 2 - the psychology of shopping
Extract 3 - stage fright and performing in front of an audience

Play the recording and ask Ss to complete the task.

Answer Key

I B 3 C 5 A
2 A 4 A 6 B

2 a. Ss read the instructions to the task, and discuss the two
questions in pairs. Allow 3 to 4 minutes for discussion.

Suggested Answer Key

7 I'd say that there is a big difference between women's and
men's shopping habits in my country if we are talking
about people who are my parents'age. If that's the case,
then I'd have to say that my dad never goes shopping. My
mum is the one who buys the weekly food, and both her
and my dad's clothes. On the other hand, people of my
generation tend to have similar shopping habits. Lots of
the boys in my circle of friends shop for their own clothes
and shoes.

2 I think men would be most interested in buying clothing,
toiletries, electronic items and gadgets and tools.

b. Play the recording. Ss listen and do the task. Play the
recording a second time. Check Ss1 answers.

Answer Key

1 A 3 A 5 C
2 C 4 C 6 D

c. Suggested Answer Key

Personally, I think that the differences between the sexes result
from social conditioning. Even as tiny babies, females are
treated differently to males. As we grow up, our parents and
teachers expect us to fall into accepted male/female roles.
Although these roles are becoming a little less strict, there are
still different expectations of how males and females are
expected to act and look.

3 Distribute the Peer Assessment Checklists. Encourage Ss to use
phrases from the Useful Language box. Remind Ss of what they
are expected to do in Parts 3 and 4 of the Speaking test.
Choose one pair to do the tasks while the others assess them.
They will be asked for their comments in Ex.5.

Suggested Answer Key

Refer to Tapescript Section - Unit 10, Ex.5 (Part 3).

4 Continue with the same pair and ask them the questions.
The rest of the class listen and continue their assessments.

Suggested Answer Key

Referto Tapescript Section - Unit 10, Ex.5. (Part 4)

5 Play the recording for Ss to listen and assess/compare
performances.

Students'own answers

6 Refer Ss to the short exchange at the bottom of the page. Ask
Ss to suggest other statements which could produce the same
response, e.g. 'Have we got a lesson next Tuesday?1. Elicit
suggestions for the remainder of the responses and ask pairs to
act out dialogues. Monitor and check
pronunciation/intonation.

Suggested Answer Key

b Do you think the test will be hard?
c Do you think those CD players will be reduced in the sales?
d I heard on the radio that they're putting up the price of bus

tickets.

Reading {pp. 220-221)

1 a.

b.

Before reading, Ss discuss the questions in pairs.

Suggested Answer Key

• Personally, I like ads that are witty and funny. I can't say
that I have a favourite ad as they change so often. When I
was young I used to like theJello ads that were done by Bill
Cosby.
Advertisers try to persuade us in any way that they can.
Sports shoe manufacturers, like Nike, use celebrities;
Benetton uses catchy slogans; Coca-Cola uses music
jingles; car companies use scientific information; etc (ask
Ss to provide current examples).

Ss now read the text closely and answer the questions
that follow. Allow sufficient time for slower Ss to finish.
Check Ss' answers.

Answer Key
1 C Iines8-14
2 B lines 20-25
3 D lines 42-45
4 A lines 52-55

5 D lines 64-65
6 D lines 72-73
7 A lines 85-86

2 Elicit the meanings of the highlighted words in their
context, then Ss match them with synonyms from the list.
Allow 3 to 4 minutes for the task. Check Ss' answers.
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Answer Key

stances - attitudes
arouse - stimulate
embodied - represented
pronounced - noticeable

decipher -work out
gratification - satisfaction
shift -change

4
5
6
7
8

the,-, a, the
the,-, the/a
an, (the), -
the, a, -
the, the, a, -

12 the/a, the, -

14 the, the, a, the
15 an,-, the, the

3 Ask Ss to paraphrase the phrases listed. This can be done in
pairs. Allow 4 to 5 minutes for the task. Get feedback from
class.

Answer  Key

able to 'read' the messages in the many forms of advertising
advertisements where famous people say they use and like
certain products

• overwhelmed by high-speed facts and figures and other
information

• the best of shoppers/TV viewers
' images that are easily seen on the TV or computer screen,

people with no depth or reality
• existing through other people, not relying on your own

feelings or senses to understand the world around you

4 Ss discuss the questions in pairs or small groups. Monitor
round the class. Choose a spokesperson from one or two
groups/pairs to tell the class the conclusions they reached.

Suggested  Answer  Key

1 A: No, I do 'not agree with the writer's views. I think that the
youth of today are highly cynical and very difficult to fool.

B; Yes, but they are easily influenced by a lot of things: their
friends, the media, etc.

C: While they might often fall victim to peer pressure
because they want to fit in, I really don't think they believe
very much of what they see in ads and on the big screen.

2 A: I think that advertising will keep on getting ever more
predominant in our society. As the world becomes
increasingly competitive, there will be an ever-increasing
amount of advertising.

B: I agree. I also think that the Internet is going to play a
huge role in advertising.

C: For sure. More and more people are becoming computer
and Internet literate. It's inevitable that advertisers are
going to take advantage of this growing trend in order to
sell their products.

5 This exercise could be done as homework. Allow about 5
minutes for pairs to discuss what they will do.

Students'own  answers

Use of English (pp. 222-225)

1 Explain the task. Give Ss 2 to 3 minutes to complete it.
Check their answers. Before reading, Ss discuss the
questions in pairs.

2 Allow Ss 3 to 4 minutes to do the task, either individually or
in pairs. Check Ss' answers.

Answer  Key

2 "I'm afraid I'm in no position to help you," said Trevor.
3 We've a saying in my part of the country, 'Where there's muck,

there's brass'.
4 A: Do you think he'll come?

B: I think it's highly unlikely, Peter.
5 I've just finished reading Tolstoy's Anna Karenina. It's probably

the best book I've ever read.
6 'There's nothing," he said, "that I wouldn't do for you."
7 Michael, who I used to work for, is my cousin's husband.
8 "I strongly advise you, Mr Smith, to go on a diet," said the

doctor.
9 When you are introduced to someone, if you are sitting, you

should stand up and shake hands.
10 All things considered, I thinkyou should take the opportunity;

otherwise you'll regret it.

3 a. Ss can work in pairs for this exercise. Allow 2 to 3
minutes. Check Ss' answers.

Answer  Key

1 to
2 of
3 in/into
4 between

5 to
6 of
7 with
8 in

9 with
10 about

b.

Answer  Key

2 -,-,a,the
3 a,-, the

9 the, (the), the
10 Q,-,~

Now Ss write sentences making use of the phrases in
3a. Allow 3 to 4 minutes to complete the task. Check
Ss' answers.

Suggested  Answer  Key

If you don't pay attention to your teacher, you'll never learn
anything.
Don't take any notice of him, he's just trying to make you
angry.
Try to put things into perspective; it's not the end of the world if
you've lost your job.
You have to learn to distinguish between right and wrong.
I want you to give top priority to this new project.
Let's take advantage of this great weather and go on a picnic.
She said she was dissatisfied with his progress and wanted
him to check into hospital.
After consulting with a reputable firm I decided to invest
money in the stock market.
He threatened him with a law suit if he didn't pay for the
damaged car immediately.
You should consult your doctor about your symptoms.

4 Answer  Key

1C 4 D 7 B 10 B
2 A 5 A 8 A 11 A
3D 6 D 9 D 12 B
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5 Answer Key
1 sank 3
2 pay 4

6 Answer Key

1 in
2 to
3 with
4 blame
5 without

bit 5 weak
heavily

6 their
7 has
8 for
9 it

10 running

11
12
13
14
15

in
had
go
risk
which

Letters

Refer Ss back to the work they did on letters in Units 1 and 7 and
tell them that they should revise the key points before writing the
letter at the end of this section.

1 a. Ask Ssto carefully read the rubric and reading input and
underline the key words/phrases. Ss can work in pairs.
Allow Ss 5 to 6 minutes to complete the task. Check Ss'
answers.

7 Answer Key
1 accused me of stealing
2 was very supportive of
3 is somebody with whom
4 only! had not said
5 hove been having the house painted
6 as far as I am
7 to tell the truth at all
8 unless we ran we would

8 Direct Ss to the task. Allow them 3 to 4 minutes to
complete task, then check Ss' answers.

Answer Key

1 - addition
2 • application

• applicable
3 -apparent

• disappeared
4 'perception

•perceptive

9 Answer Key

1 consumers
2 statement
3 unauthorised
4 suspicion
5 transaction

• comforting
• discomfort
•certainties
' uncertain
• authorise
' unauthorised

6 understandably
7 adventurous
8 temptation
9 necessarily

W fraudulent

Writing (pp. 226-234}

In this unit, Ss will get further practice in the basic types of
writing task which are included in the CAE exam. Ideally, Ss will
write all of the tasks here. However, if time is limited, it is
important to direct Ss to the tasks that they are weakest at. They
should be strongly urged to revise the relevant sections before
attempting each task.

Remind Ss to use the contents pages of the book (pp 2-3} in
order to find the relevant sections to revise.

Ss should also remember that the first part of the Writing paper is
a compulsory task with reading input. Ss who have had
difficulties with this type of task need to focus their attention on
processing the reading input (they can be referred back to the
exercises which deal with this in the writing sections.)

Ss should also be made aware that they need to do each writing
task in one hour.

Answer Key

Key words/phrases to underline:
article
Your teacher
write to the editor of the newspaper expressing your views

Other points to include:
controversy, gather together the views of the class, use them as
basis for letter to editor, we disagree with what the reporter
said, include examples from our country, Don't be too critical,
point out that we use their articles for discussion
culture seems to be dying quickly, no artists, writers or
musicians keeping culture alive, language under threat, listen
to music from other countries, television a big influence,
problem is with the people, they just don't care about their
own country
+ students'comments, with examples

b. Students'own answers

2 Direct Ss to the model. Ss rewrite the underlined parts of
the model using cultural examples from their own country:
artists, musicians, writers, the state of the language, the
influence of TV. Allow enough time for Ss to complete the
task. Get feedback from one or two Ss.

Students'own answers

3 Ss answer the questions about the rubric. Allow 4 to 5
minutes for the task. Check Ss' answers.

Suggested Answer Key

1 Yes.
2 a) inaccurate to say nobody producing in the arts - gives

examples of artists and writers
b) reporter misinformed about state of language - more and

more people speaking it + don't see point of reporter's
claim that language not spoken properly

c) influence of W-agrees it has influence, but doesn't mean
indifference to own culture; in fact, are proud

3 polite, because she is writing to the editor of a newspaper,
(although she is angry about the comments on her country,
she keeps her anger under control)

4 formal: 7 am writing on behalf...', To begin with, we feel that it is
totally inaccurate...', 'On the contrary, there are many talented
...', 'Secondly, as far as the English language is concerned...', 'in
addition,...', 'Finally,,.,', In fact,! would go as far as to...'

5 para 1 - reasons for writing
para 2 - disagree with report, provide examples of artists and
writers
para 3 - the current state of the language
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para 4 - TV does have an influence, but doesn't mean
indifference to own culture, extremely proud to be English

6 Beginning:
"I am writing as representative of my Cultural Studies class to
take issue with some assertions made about our country in an
article in the June 23rd edition of your newspaper. We feel your
correspondent has exaggerated certain cultural trends in our
country and would like to state our point of view."
Ending:
"In conclusion, we feel that we have been misrepresented and
wanted to clarify the situation. We often use your articles for
class discussions, and shall continue to do so. If you are
planning another article on our country, we would be happy
to supply you with any information you might need."

4 a. Direct Ss to the task. Ss read the rubric and reading
input, then, in pairs, answer the questions that
follow. Allow Ss 4 to 5 minutes to complete the
task. Check Ss' answers.

Answer Key

} a formal letter
2 someone you don't know well
3 make suggestions
4 express general support for
5 your views on the proposed subjects/a carefully worded

suggestion that Retail Management should not be studied

b. Suggested points to cover

para 1 introduction, reasons for writing: to suggest which
subjects be included in new course of business studies

para 2 suggest which subjects to include (advertising,
internet, fashion) giving reasons, e.g. popularity,
interest demand. Internet would attract more people
if not just about sales; modem fashion would be more
popular than History of Fashion

para 3 which subjects you think it best not to include (banks,
retail management) giving reasons. Banks and
Banking: very few people want to do it, but if it were
made relevant to our lives it might attract more
people. Retail Management: nobody is interested.
Suggest alternative of Economic Theory to replace
one of these two

para 4 conclusion: recap/summarise main points

Suggested Answer Key

Dear Mr Smith,
I am writing to suggest which subjects should be included

in the new course in business studies that you are thinking of
running at our college.

To begin with, I feel that the subjects of Advertising Studies
and Internet and Selling would be very successful, especially if
students got to analyse TV adverts and learn about more than
just sales. History of Fashion would also be great if students
did research on contemporary fashion.

Secondly, I don't think you should include the subjects of
Banks and Banking and that of Retail Management, unless
they were made relevant to the students' lives. If this is not
possible, I would strongly suggest you look into Basic
Economic Theory, which would help students' have better
control of their money.

Finally, there is no doubt that the new Business Studies
course will be very successful if the courses are interesting and
relevant to students' lives. In fact, I would be one of the first
ones to enroll in such a course if I were given the opportunity.

Yours faithfully,
Tom Higgins

Reviews

Refer Ss back to the work they did on reviews in Unit 2.

5 Direct Ss to the task. Ss underline key words, then, in pairs,
answer the questions that follow. Allow Ss 2 to 3 minutes
to complete the task. Get feedback from pairs and write
recommended features on the board.

Answer Key

a music magazine, review of a CD that you own, pointing out what
it is that you like about it, saying why you think other readers of the
magazine should buy it

Suggested Answer Key

1 great music, excellent sound quality, mixing, orchestration,
etc, deep lyrics, guest musicians, well produced and packaged,
etc.

2 semi-formal to informal: it's for young people with the same
tastes

6 a. Direct Ss to the task. Allow about 5 minutes. Check Ss'
answers.

Answer Key

para 1 general introduction: name of band, type of music,
double CD

para 2 talks about individual tracks, giving examples, and
why they're good and worth listening to

para 3 tells us why we should buy this CD, i.e. recommends it
para 4 conclusion: further recommendation

b. Refer Ss to the general points they listed in Ex.5 q.1,
then ask them to choose their own CD (name a band, a
composer, etc.) and, using the text as a model, decide
what information they would include. For example: type
of music (classical, reggae, folk, etc.); name some tracks
and say why you like/recommend them; general/overall
recommendations (why this CD should be in anybody's
collection); final comments. Ask Ss to suggest a
beginning and an ending.

Suggested Answer Key

Beginning: 'Bagman' is the latest release by Back Door, the
jazz-rock fusion band that manages to delight fans of both
types of music. And this is their best yet.

Ending: Even if neither jazz nor rock are your usual thing, you
should try this incredible blend of the two, it will open your
eyes - and ears - to an incredible new musical experience.

7 Ss can do this exercise in pairs. Allow 1 to 2 minutes. Check
Ss' answers.

123



Unit 10

Answer Key

2 e (art/sculpture)
3 f (book)
4 a (landscape painting)

5 g (writer/novels)
6 c (music)
7 d (film)

8 a. Allow 5s about 3 minutes to complete the task. This can
be done either in pairs or individually. Check Ss'
answers.

Answer Key

consumer magazine, feature entitled The Best of the Year', • a
TV commercial • a poster campaign • a product they have
bought • a restaurant, review, one of these things, saying why
you think it deserves the title The Best of the Year'.

1 that you have personal experience of
2 a humorous ad on TV/an electrical appliance
3 reasons why you think it is the 'best'
4 dependent on the expected readership of the review

b. Ss write their review for homework.

Suggested Answer Key

The Italian restaurant, Bellissimo, is growing more and more
popular among locals, and it's only been open for a few
months. It is tucked away at the end of a small cobbled road,
with charming ivy and flowering vines adorning its facade. It
boasts a lovely garden which provides outdoor seating, should
the weather permit. But that's not why this restaurant is the
best Italian restaurant you can eat at. It's the best because
nowhere outside of Italy can you get the kind of delicious
homemadepizza they serve.

Bellissimo is owned by John Mateo, but the kitchen is run by
his mother, Carlo. Carlo, originally from northern Italy, has
brought family recipes that date back generations to
Bellissimo. The best thing on the menu is the pizza. Carlo has a
secret family recipe for the sauce that makes this the most
popular pizza in town. People are lined up almost every night
of the week waiting for a table or for take away. One bite into
the thin, crispy crust, the tangy sauce of fresh tomatoes and
spices covered in homemade mozzarella cheese and you'll
understand why this place is standing room only.

The only problem with Bellissimo is that they don't take
reservations, so if you want a table, you better get there early
or be willing to wait. But it will be worth it, every delicious bite!

Articles

Refer Ss back to the work they did on articles in Unit 3.

9 Allow Ss 2 to 3 minutes to read the rubric and answer the
questions that follow.

Answer Key

2 T 3 F 4 F 5 F 6 T

10 a. Ss read the model quickly and decide whether the
points in the rubric have been covered. Ss read the
model again and answer the questions on techniques.

Answer Key

Yes, all the points have been covered.
The beginning addresses the reader directly in an informal
tone and on a personal level, which has the effect of
drawing the reader into the article and making him/her
interested to read on. The ending echoes this technique.
Alternative beginning:
Whether it's music or theatre - even football! - there's
nothing to beat seeing it live. The people, the atmosphere
and the excitement all add to the experience, and sitting
at home and watching the event on TV, listening to music
on a CD or reading the play just can't compare.

b. Ask Ss to list the points and justifications. Elicit linkers
and comments on style.

Points;

• You need to experience these art forms first-hand.
• You may get something from the text alone, but you miss the
physical details (lighting effects, costumes, the actors' subtle
gestures and expressions) which make the experience of the
play complete.

• The same applies to music. CDs are convenient - you can
listen to your favourite music any time - but a live
performance has an atmosphere that cannot be captured on
disc.

Linkers:

Nevertheless, To start with, Similarly, As far as other music is
concerned, So
The style is light and personal: someone talking about their
own experience.

c. Direct Ss to the task. Allow them 2 to 3 minutes to read
the rubric, underline key words and phrases, and tick
the appropriate boxes. Check Ss' answers.

Answer Key

different shopping habits, tell our readers about yours, write
between 220-260 words telling us about the shops in your area
• what is available, how far you have to travel, which areyour
favourites, how often you go

1 different aspects of shopping in your area
2 references to different kinds of shops
3 less formal because of the way the announcement is

worded
4 Shop till you Drop!

d. Ss do task for homework.

Suggested points to cover

para 1 introduction: why you like shopping in general, and
for what

para 2 your area and the shops in your area; what is
available; anything that makes your area unique;
getting to and from shopping areas

para 3 your shopping habits; your favourite shops and why
you like them; frequency of shopping

para 4 conclusion: summary of main points; (possibly)
recommendation
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Suggested Answer Key

Shop till you drop!

Do you have money burning a hole in your pocket? Well, come
to my city for a glorious day of shopping. Once, shopping was
a necessary chore, but now it's a pleasurable pastime for
many. Certainly, ifs my favourite way to spend a Saturday
afternoon.

Where I live, there are shops catering to every need. There are
all kinds of clothes shops - from high street chains to vintage -
and a few designer shops if you really feel like splashing out.
The several, big department stores have everything under one
roof so are very convenient. But that's not all. There are sweet
shops, record stores, toy shops, supermarkets - you name it!
And after a hard day's shopping you can relax in one of the
many cafes and restaurants.

The shopping centre is not far from where I live. It's just a short,
ten-minute bus ride away. Sometimes I walk there as the route
takes me through the park. It's so pleasant that I get there in
what feels like no time at all.

Whenever I go, I can never resist popping into my favourite
shops. I always go to 'Evolution', to see what new things they
have in stock. It sells really cool, colourful accessories like bags,
scarves and jewellery. I also make a stop at the baker's to grab
a Danish pastry. Delicious!

I usually go to the shopping centre every weekend with friends,
whether I need to buy something or not. Having no money
won't stop me. I can still go window shopping after all!

Reports and Proposals

Refer Ss back to the work they did on Reports and Proposals in
Unit 4.

11 Ss read the rubric and answer the questions. Allow 4 to 5
minutes for the task, then get feedback from the class and
write conclusions on the board.

Answer Key

7 The general secretary of the Arts and Culture society
2 four or five
3 Introduction, Existing Theatre/Opera Facilities, Venues for

Music, Exhibitions, Conclusion
4 Introduction - the purpose of the report

Existing Theatre/Opera Facilities - the facilities that there are;
what is needed
Venues for Music - different types of music and their venues;
what is lacking
Exhibitions - where exhibitions are held and how difficult or
easy it is to get to see them; what is needed
Conclusion - recommendations (perhaps the need for more or
better facilities, etc) and reasons

12 a. Ask Ss to look at the model. How does it compare with
their answers in Ex.11? Ask Ss to read the model
carefully and answer questions 1-3. Allow about 10
minutes for the task. Check Ss' answers. Allow for
discussion of certain points.

13

Answer Key

1 Yes. It follows the appropriate structure of a report and
includes the sections asked for in the rubric. Note: In two of
the three sections the writer does not directly say what is
lacking - as the rubric demands ~ but implies it by saying
that locals have to go to other towns to enjoy such
facilities.

2 Suggestion: "It is strongly felt by members of the society
that the area would benefit..."
Cause/Effect: "If we had such a centre, it would remove
theneed..."
Suggested Alternatives: "Members of the society have
agreed that building an Arts Centre would be of great
benefit to the community..."
"Such a centre would make it possible..."
Note: In this report the writer has left suggestions until the
conclusion - which is one way of writing a report - but Ss
might feel more comfortable, and more familiar, with
making suggestions in each section.

3 Use of the passive, variety of linking words, formal style,
well-developed paragraphs

b. In pairs, Ss write an alternative conclusion to the report.
Allow 4 to 5 minutes for the task, then ask two or three
pairs to read their alternatives to the class.

Suggested Answer Key

Members of the society are unanimous in agreeing that an
Arts Centre that serves the local community is essential. Not
only would it remove the need for community members to
travel some distance to attend cultural events, but it would
also be to our advantage in that it would attract visitors to our
community, bringing greater prosperity to the area.

a. Ss read the rubric and underline the key word/phrases,
then tick the appropriate boxes. Allow Ss 3 to 4 minutes
to complete the task. Check Ss' answers.

Answer Key

1 A new shopping centre is going to be built near your home
town, the architect responsible for designing the centre,
how local residents feet it should be used, As secretary of
your local residents' committee, you have been asked to
write a proposal, suggesting the kinds of shops, etc, that
could be located there, mention how the centre could:
• satisfy the needs of the local community
• attract as many visitors as possible

7 what you think the centre should contain
2 proposals focus more on the future
3 formal
4 conditional and hypothetical constructions
5 separate sections with headings

b. Ss do this task for homework.

Suggested points to cover

Introduction: state the reason(s) for writing; e.g. how new
shopping centre could best be used
First Section: Kinds of Shops Needed; what types of shops will
best serve the community and why
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Answer Key

British publisher, a book aimed at teenagers, 'Spend! Spend!
Spend!', your country, write a contribution for the book,
describe what young people in your country spend their
money on, -goingout • fashion • money management 'debt
• finding bargains • daily expenses, write about two or three of
these areas, using examples where possible.

1 focus on young people in your country
2 are written to match the style of the book
3 articles
4 informal

b. Ss do the task for homework.

Suggested points to cover

para 7 Introduction: overview of teenage spending in your
country, e.g. they spend mainly on going out and
fashion, and love looking for bargains. Possibly
mention differences in spending habits between the
sexes.

para 2 deal with one of the topics you have chosen, in detail
e.g. going out, and provide examples, e.g. Teenagers
in my country love to spend hours sitting in cafes
chatting with their friends...

para 3 next topic - fashion. How fashion-conscious they are,
how much they spend on clothes and accessories,
how they budget for it compared with going out, etc.

para 4 next topic - finding bargains. Where they go, e.g. flea
markets, charity shops, the sales, etc. The kinds of
bargains to be had. Give examples.

para 5 Conclusion: summary of main points and opinion.

Suggested Answer Key

in our days of shopping therapy, teenagers in Greece spend a
great portion of their money on things they feel they
desperately need.
Most teenagers in my country spend a lot of money on
gadgets and going out. They must absolutely have the latest
mobile phone and /-Pod, as well as spend a significant
amount of money in coffee shops or 'dubs where they meet
with their friends on a regular basis.
Shopping for clothes is another area where teenagers in
Greece spend their money. They like to buy articles of clothing
that are in fashion and that will make them look good and
stand out from others. A lot of teenagers save up their weekly
allowance to spend it on clothes when they find a good
bargain.
This of course has a lot to say about their money management
skills. Teenagers nowadays do not realise how expensive these
habits can be. They are not accustomed to saving money for a
rainy day or putting money aside in an education fund. They
rely a lot on their parents and do not worry too much about
their financial independence.
To conclude, I feel that teenagers in Greece should continue to
spend money on things that give them pleasure but with
caution. They should make an effort to save up some money
for when they will really need it, and those cases will probably
be many. A well-thought out financial plan could be the key to
a happier life for the youth in Greece.

Competition Entries

Refer Ss back to the work they did on Competition Entries in Unit
9.

1 7 Ask Ss to read the rubric and elicit answers to the questions.

Suggested Answer Key

1 No - unless you think it is under threat.
2 Students' own answers
3 There's not much that can stop change in a language, but

certain measures con be taken to slow the process. For example,
all signposts, etc. to be in the native language; regulations
affecting the media, regulations affecting education (as in
France, where there is an Academy to regulate the language,
and where newspapers and broadcasters have been fined for
using foreign words/expressions where perfectly good French
words already exist.)

18 a. Direct Ss to the task. Tell Ss that one of the models is
better than the other, for reasons given in the bullet
points. Allow Ss about 5 minutes, working in pairs, to
scan the models and do the task.

Suggested Answer Key

Model A
style - the style is appropriate to the task: not too formal, e.g.
'so I'd say it's reasonably safe'. Good vocabulary range.
relevance - the writer keeps to the point and answers all the
questions in the rubric.
grammar - handles complex sentences well
layout - good title, well paragraphed (according to topics)
repetition - none
topic sentences - all introduce their respective paragraphs
well and dearly

ModelB
style - inappropriate and too informal, with too many
personal references
relevance - doesn't address the rubric -is mostly off the point
grammar - many mistakes, e.g. 'sometimes there are and
other reasons', 'And like that, English is here too. '
layout - not properly structured. First paragraph too long and

- confusing. No introductory paragraph, etc.
repetition - too much repetition
topic sentences - no topic sentences

Model A is the appropriate model.

b. Ask Ss to read the first model again and elicit answers
to the questions.

Answer Key .

1 semi-formal
2 • Polish is safe because it is spoken by 98% of the people

and is the official language of all public institutions.
• Polish is under threat, though: examples of US TV, cinema
and the Internet. Teenagers find US English trendy. Products
have English names.

•The  local film industry has a strong international
reputation and helps keep the Polish language alive.
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Answer Key

British publisher, a book aimed at teenagers, 'Spend! Spend!
Spend!', your country, write a contribution for the book,
describe what young people in your country spend their
money on, *goingout • fashion • money management -debt
1 finding bargains • daily expenses, write about two or three of
these areas, using examples where possible.

} focus on young people in your country
2 are written to match the style of the book
3 articles
4 informal

b. Ss do the task for homework.

Suggested points to cover

para 1 Introduction: overview of teenage spending in your
country, e.g. they spend mainly on going out and
fashion, and love looking for bargains. Possibly
mention differences in spending habits between the
sexes.

para 2 deal with one of the topics you have chosen, in detail
e.g. going out, and provide examples, e.g. Teenagers
in my country love to spend hours sitting in cafes
chatting with their friends...

para 3 next topic - fashion. How fashion-conscious they are,
how much they spend on clothes and accessories,
how they budget for it compared with going out, etc.

para 4 next topic - finding bargains. Where they go, e.g. flea
markets, charity shops, the sales, etc The kinds of
bargains to be had. Give examples.

para 5 Conclusion: summary of main points and opinion.

Suggested Answer Key

In our days of shopping therapy, teenagers in Greece spend a
great portion of their money on things they feel they
desperately need.
Most teenagers in my country spend a lot of money on
gadgets and going out. They must absolutely have the latest
mobile phone and i-Pod, as wet! as spend a significant
amount of money in coffee shops or clubs where they meet
with their friends on a regular basis.
Shopping for clothes is another area where teenagers in
Greece spend their money. They like to buy articles of clothing
that are in fashion and that will make them look good and
stand out from others. A lot of teenagers save up their weekly
allowance to spend it on clothes when they find a good
bargain.
This of course has a lot to say about their money management
skills. Teenagers nowadays do not realise how expensive these
habits can be. They are not accustomed to saving money for a
rainy day or putting money aside in an education fund. They
rely a lot on their parents and do not worry too much about
their financial independence.
To conclude, I feel that teenagers in Greece should continue to
spend money on things that give them pleasure but with
caution. They should make an effort to save up some money
for when they will really need it, and those cases will probably
be many. A well-thought out financial plan could be the key to
a happier life for the youth in Greece.

Competition Entries

Refer Ss back to the work they did on Competition Entries in Unit
9.

17 Ask Ss to read the rubric and elicit answers to the questions.

Suggested Answer Key

1 No - unless you think it is under threat.
2 Students'own answers
3 There's not much that can stop change in a language, but

certain measures can be taken to slow the process. For example,
all signposts, etc. to be in the native language; regulations
affecting the media, regulations affecting education (as in
France, where there is an Academy to regulate the language,
and where newspapers and broadcasters have been fined for
using foreign words/expressions where perfectly good French
words already exist.)

18 a. Direct Ss to the task. Tell Ss that one of the models is
better than the other, for reasons given in the bullet
points. Allow Ss about 5 minutes, working in pairs, to
scan the models and do the task.

Suggested Answer Key

Model A
style - the style is appropriate to the task: not too formal, e.g.
'so I'd say it's reasonably safe'. Good vocabulary range.
relevance - the writer keeps to the point and answers all the
questions in the rubric.
grammar - handles complex sentences well
layout - good title, well paragraphed (according to topics)
repetition - none
topic sentences - all introduce their respective paragraphs
well and clearly

ModelB
style - inappropriate and too informal, with too many
personal references
relevance - doesn't address the rubric - is mostly off the point
grammar - many mistakes, e.g. 'sometimes there are and
other reasons', 'And like that, English is here too.'
layout - not properly structured. First paragraph too long and

• confusing. No introductory paragraph, etc.
repetition - too much repetition
topic sentences - no topic sentences

Model A is the appropriate model.

b. Ask Ss to read the first model again and elicit answers
to the questions.

Answer Key .

1 semi-formal
2 • Polish is safe because it is spoken by 98% of the people

and is the official language of all public institutions.
• Polish is under threat, though: examples of US TV, cinema
and the Internet. Teenagers find US English trendy. Products
have English names.

•The  local film industry has a strong international
reputation and helps keep the Polish language alive.
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3 Introduction - Despite the fact that English has become
the global language and is spoken in almost every country
in the world, I don't think my own language, Polish, is
under threat The English language may dominate the
media and business, even the arts, but a strong culture
should be able to withstand such an influence.
Conclusion - All things considered, with a strong sense of
national identity and pride in our cultural, especially
literary, history, the threat posed by the English-speaking
culture is minimal. In fact, to a certain extent, it enriches
our cultural life.

19 Allow Ss 1 to 2 minutes to read the rubric and underline the
key information. Then elicit answers to the questions.

a. AnswerKey

Key words/phrases  to underline:

English-language magazine, competition, 'How financially
responsible are teenagers today?', teenagers have it easy and
they have too much money, how you feel about this, Are
teenagers spoilt?, Do they waste their money on useless
things?, Should they be given money by their parents or should
they work for it?

1 depends on the style of the rubric
2 well-written and relevant
3 an article
4 capture the reader's attention

b. Suggested  Answer  Key

The main difference between the two tasks is one of register.
This task allows for more informal language. Point out the
light-hearted, familiar and slightly provocative nature of the
wording in this rubric, as well as the less serious subject matter.

Paragraph  Plan
para 1 introduce topic and state opinion (e.g. Do they have it

easy? Too much money?)
para 2 address first point: are they spoilt? If so, in what way?
para 3 address second point: are they wasteful, reckless

spenders, or are the things they spend their money on
necessary to them at that time?

para 4 address third point: should their parents indulge
them, or should they work? e.g. It's good to earn your
own money/self-respect/can spend it how you
want/etc

para 5 conclusion: summary of arguments, final statement
ofopinion.

For linking words, refer Ss to the appendix at the back
of the book.

c. Ss write the task for homework.

Suggested  Answer  Key

Teenagers today don't know how lucky they are! There has
never before been a generation given so much, while earning
so little. With the advent of electronic media, from portable
DVD players to MP3 players, and cars, clothes and expensive
holidays, teenage life is costing parents thousands of pounds.

Teens are given money from their parents to do with as they
please. Since parents are just giving everything away, teens

today aren't learning the value of money and are under the
impression that the good life comes without the cost of hard
work. Although many parents may want to provide for their
kids a life they themselves did not have, in reality, they are
doing a terrible disservice to their children.

Teens need to be taught the lesson that all of those gadgets
and luxuries don't come for free. Teens should start earning
their money, either by performing chores around the house, or
by getting part-time work after school. This is the only way
they will ever learn to value the things they want.

Earning money, rather than just getting money, teaches teens
how to be responsible, and prepares them for their future as
adults. Parents have a duty to make sure that their children
become productive members of society.

Information Sheets

Refer Ss back to the work they did on Information Sheets in Unit

20

21

Allow Ss 1 to 2 minutes to read the rubric and underline the
key words/phrases, then brainstorm for answers to the
questions.

Answer  Key
A group of foreign students planning to visit your town city, part of
a cultural exchange programme, You have volunteered to help,
preparing an information sheet, distributed to them on arrival,
Brief details about the history of the town/city, Sights and places of
cultural interest, any other information, 220-260 words

Suggested  Answer  Key
1 Not very formal, because you are writing for young people and

you want to interest them in your town/city and what it has to
offer. A formal style would probably bore them.

2 Yes, and they should be short and eye-catching, e.g. Brief
History, What to See, What to Do, Helpful Hints/Useful Tips, etc.

3 contemporary culture - customs, lifestyle, etc: cultural history
- art, music, architecture, etc.

4 Students'own answers
5 Students'own answers
6 Information about the best/most interesting places to shop, to

enjoy nightlife, places to stay (comfort, cost, etc), how to use
the transport system to best advantage, etc.

a. Allow Ss 3 to 4 minutes to read the model and
correct headings.

in the

Answer  Key

1 History
2 Places to visit
3 Entertainment

4 Eating out
5 Enjoyyourstay

b. Elicit answers to questions from the class.

Suggested  Answer  Key

7 Yes.
2 It wilt encourage them to take an interest in the place and

explore and enjoy what the town/city has to offer.
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3 colourful, huge, interesting, impressive, countless,
numerous, pleasant, profitable (ask Ss to suggest similar
adjectives to describe aspects of their town/city).

4 'We are confident that you'll enjoy all the cultural delights
that Leicester has to offer,'
Alternative: 'Leicester has so much to offer and so many
things to see anddo that you'll find that your stayjust isn't
long enough.'

5 Live it up in Leicester/What to expect in Leicester/Leicester:
The Facts

22 a. Allow Ss 3 to 4 minutes to complete the task in pairs.
Check Ss'answers.

Answer Key

Underlined items: The college that you attend, an
information sheet welcoming new students, write the text for
the information sheet, give students information about, places
to eat, where to get the best bargains, advice on keeping to a
budget, 220-260 words.

1 in a style that will appeal to students
2 an informal, friendly tone
3 should contain headings
4 must be included in your writing

b. Ss write the task for homework.

Suggested points to cover

para 1 heading-'Welcome to...': general description of what
the college has to offer.

para 2 'Eating: In and Out'- description ofon-campus places
to eat and those in the area that are both good and
suit the students'pockets.

para 3 'Best Buys' - where to shop for clothes, books, etc. and
get the best deals.

para 4 Don't Burn a Hole in your Pocket' - advice to students
on how to save money and budget properly, e.g.
follow the advice given on where to eat and shop,
plus a few other tips.

para 5 recap of what makes the college a great place to live
and study.

Suggested Answer Key

Welcome to Roachford College!

By now you should have enrolled, met your lecturers and been
informed of your timetable. So, what's next? Well, we'd like to
tell you some things that all students should know.

Places to eat

Firstly, food! These places are good value for money and
popular with students.

' The College Refectory - reasonably-priced hot food and
no need to leave the college premises.

• Marco's - the pizzas are delicious with a wide selection of
toppings. They also deliver for free. Probably not a good
idea during lectures! Get a 20% discount to students.
Dana's sandwich bar - tasty sandwiches made to order
using the freshest ingredients. Also try their famous cheese
pies. We love them!

The best bargains

You can pick up a bargain at the following shops. Show your
student card to receive 10% off what they have in store.

- DVD world - rent DVDs for those cheap nights in. As well
as the normal big blockbusters, you can find some
interesting art-house movies.

• Oasis books - buy your discount textbooks and fiction
here.

Keeping to a budget

Having limited funds goes hand in hand with being a student.
But don't join the numbers of students who leave college with
debts. It's a good idea to have a weekly budget and stick to it.
Pay everything by cash, not credit card. That way you know
exactly how much you are spending.

Well that's about it. We hope these tips help you on your way
to getting the most out of student life at the college. Good luck!

Progress Check Module 5

1 a. 7 C
2 A

3 C

b. 7 C

4 D
5 A

6 B

7 C

8 C
9 A

W D
11 B

12 B

4 C

13 C
14 A

15 D

5 A

2 1 before
2 once/when
3 with
4 from
5 there
6 however/then
7 out
8 Some/Many/Most

9 certain/other/specific
10 that
11 to
12 yourself
13 being
14 unless
15 after

3 7 D First paragraph, "However, most people now agree..."
2 C Last sentence of second paragraph.
3 A Third paragraph, "Gang markings of territory also fit the

definition of graffiti..."
4 A Third paragraph, "Murals for community enhancement..."
5 D Fourth paragraph
6 B Fifth paragraph, 'The only difference... due to its location

and presentation."
7 A Last sentence of text.

4 7 unclear
2 student
3 oilpainting
4 traditional

5 inspiration
6 conventional
7 light and colour
8 depicting
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5 Speaking
a. Suggested Answer Key

A: I believe that all the people in the pictures are wearing clothes
for a particular purpose. For example, the young lady in the fist
picture is wearing an outfit for her job. She is a nurse, it's white
and it always has to be clean, since she is dealing with sick
people.

B: Yes, I agree. In the second picture, the little girls are dressed up
in long dresses and hats. It looks as though they are playing
with their mum's clothes. What do you think about picture 3?

A: In picture 3,1 can see a family skiing. They are wearing their
skiing outfits to keep warm and dry,

B: Yes, and they are also wearing sunglasses to protect their eyes
from the sun. In picture 4, I can see two people who are
probably actors. They seem to be taking part in a play.

A: Yes, and they are both wearing costumes of older times. Do
you think they are taking part in a drama or a comedy?

B: I would say a drama judging from the man's look on his face.
A: I agree. And how about the last picture? Picture numbers.
B: In the last picture, I can see a judge who is wearing the black

robe. He is very serious.
A: Yes, he seems to be troubled by something. He has to wear a

uniform, just like the nurse, it's part of his job. So, for whom are
these clothes the most important?

B: I think that these clothes are the most important for the actors
and for the skiers because they wouldn't be able to perform or
ski, respectively, if they didn't have the particular items of
clothing on. Do you agree?

A: Yes, I agree, although I do think that the nurse and the judge
need their uniforms to perform their jobs as well, but not to the
extent that the skiers and the actors need theirs.

b. Students'own answers

6 Writing

Suggested Answer Key

You may not be an art fanatic but you will definitely enjoy the Earl's
Court Gallery 12. This exhibition is one which you mustn't miss. It is
undoubtedly the exhibition of the decade.
To begin with, at the gallery you will see an amazing display of
beautiful paintings. Although, it was advertised initially that five of
the top UKartists would be exhibiting their work, when I got there I
only got to admire the work of three of them. They were all
fantastic and the UK should be proud to have brought up people
with such talent.
The exhibit started on 28th January and will be open to the public
for two weeks only. Its doors open at 7pm every night and there are
special rates for students and OAPs. Of course, to get the special
rates you have to present your ID but it's well-worth it.
So, decide which day would be the best for you to visit the Earl's
Court Gallery 12 and gather your friends for the artistic experience
of a lifetime. Your time will definitely be well-spent!
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Peer Assessment Checklist

Oral performanc e at CAE level is assesse d accordin g to fiv e
differen t criteria .

1 Grammatica l Resourc e
• The ability to use a range of simple and complex grammatical forms.
• The accurate use of grammar within a spoken context.

2 Vocabular y Resourc e
• The accurate use of a range of appropriate vocabulary.
• The effective use of vocabulary within a spoken context.

3 Discours e Managemen t
• The ability to organise ideas and opinions logically (coherence).
• The relevance of contributions.
• The logical arrangement of contributions for successful development

of an argument.

4 Pronunciation
• The ability to use stress and rhythm to highlight meaning.
• The correct use of intonation.
• Whether pronunciation impedes understanding of the candidate.

5 Interactiv e Communicatio n
• The ability to initiate, respond and develop the interaction.
• The ability to speak fluently without hesitation.
• The ability to take turns appropriately.

Peer Assessmen t Checklis t - Advance d

Grammatical Resource

Vocabulary Resource

Discourse Management

Pronunciation

Interactive Communication

WEAK

S.A. S.B.

GOOD

S.A. S.B.

VERY GOOD

S.A. S.B.

Photocopiabl e

131





Writing Checklists

Unit 1 - Forma l and Informa l letters

Task

Does your writing achieve the purpose stated in the rubric?

Have you included ail of the relevant points?

Target Reader

« Would the target reader be satisfied with what you have written? | |̂

* Is your style of writing suitably formal/informal? | ~|

Layout and Organisation

» Have you used an appropriate salutation (Dear Sir/Madam, etc)? [_ |

• Have you stated the reason for writing early in the first paragraph? [J~ [

• Is your writing divided into logical paragraphs? \^ J

• Does each main body paragraph have a clear topic sentence? [_ \

• Are these topic sentences supported with examples/explanations? [_ \

• Have you included an appropriate ending and salutation? Q |

• Are you within the word limit? , L_ i

Accurac y

• Have you checked for spelling mistakes? j """ I

• Have you checked for grammatical errors (e.g. articles, pronouns, tenses and verb forms,

prepositions, subject-verb agreement}? [ j

• Have you checked for punctuation errors (e.g. capital letters, commas, full stops, apostrophes)? I j

Languag e Feature s

• Have you used appropriate language for complaining, giving/supporting opinions,

making suggestions, etc? |'~"~~|

• Have you used a variety of sentence patterns? | |

• Have you used appropriate linking words and phrases? [__._!

Photocopiabl e
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Writing Checklists

Unit 2 - Review s

Task

Does your writing achieve the purpose stated in the rubric?

Have you included all of the relevant points?

Target Reader

• Would the target reader be satisfied with what you have written?

• is your style of writing suitable for the publication it will appear in?

Layout and Organisation

• Have you included a heading (e.g. the title of the film/book, etc)? I I

• Does your first paragraph contain details such as names, type of book, etc? | |

• Is your writing divided into logical paragraphs? | |

• Do your main body paragraphs deal with the aspects mentioned in the rubric? | |

• Have you included an appropriate ending and recommendation? | |

• Are you within the word limit? I I

Accurac y

• Have you checked for spelling mistakes?

• Have you checked for grammatical errors (e.g. articles, pronouns, tenses and verb forms,

prepositions, subject-verb agreement)?

• Have you checked for punctuation errors (e.g. capital letters, commas, full stops, apostrophes}?

Languag e Feature s

• Have you used descriptive/narrative/discursive language where necessary?

• Have you used a variety of adverbs and adjectives? [ 1

• Have you used appropriate linking words and phrases? I I

Photocopiabl e
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Writing Checklists

Unit 3 - Article s

Task

Does your writing achieve the purpose stated in the rubric? | |

Have you included all of the relevant points? [~~\

Target Reader

• Would the target reader be satisfied with what you have written? 1 1

• Is your style of writing suitable for the publication it will appear in? | |

Layou t and Organisatio n

• Have you included a heading/title? f 1

• Does your first paragraph make the reader want to read more? | |

• Is your writing divided into logical paragraphs? | |

• Does each main body paragraph have a clear topic sentence? 1 |

• Are these topic sentences supported with examples/explanations? [ '""[

• Have you included an appropriate ending? I I

• Are you within the word limit? I I

Accurac y

• Have you checked for spelling mistakes?

• Have you checked for grammatical errors (e.g. articles, pronouns, tenses and verb forms,

prepositions, subject-verb agreement}?

• Have you checked for punctuation errors (e.g. capital letters, commas, full stops, apostrophes)?

Languag e Feature s

• Have you used descriptive/narrative/discursive language where necessary? [ |

• Have you used appropriate linking words and phrases? I I

Photocopiabl e
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Writing Checklists

Unit 4 - Report s and Proposal s

Task

Does your report/proposal achieve the purpose stated in the rubric?

Have you included all of the relevant points?

Target Reader

• Would the target reader be satisfied with what you have written? [ |

• Is your writing formal enough throughout? I I

Layout and Organisation

• Have you included the relevant information at the top of your writing

(To ...; From ...; Subject... ; Date ...}? | |

• Have you included relevant sections with headings? f" "j

• Does your first section state your purpose? j |

• Does your ending include a summary and/or reference to future action? | |

• Are you within the word limit? I j

Accuracy

• Have you checked for spelling mistakes?

• Have you checked for grammatical errors (e.g. articles, pronouns, tenses and verb forms,

prepositions, subject-verb agreement)? L 1

• Have you checked for punctuation errors (e.g. capital letters, commas, full stops, apostrophes)? I I

Language Features

• Have you used a variety of formal structures?

• Have you used appropriate linking words and phrases?

Photocopiabl e
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Writing Checklists

Unit 5 - Contribution s to Longe r Pieces

Task

Is your contribution suitable for the book mentioned in the rubric? [ I

Have you included all of the relevant points? j" |

Target Reader

• Would the target reader be interested in what you have written? [ J

Layou t and Organisatio n

• Have you used headings where appropriate?

• Is the subject of your writing made clear in the first section/paragraph? | |

• Does your main body have relevant sections/paragraphs? | |

• Have you included a suitable ending? j |

• Are you within the word limit? [ |

Accuracy

• Have you checked for spelling mistakes?

• Have you checked for grammatical errors (e.g. articles, pronouns, tenses and verb forms,

prepositions, subject-verb agreement}?

• Have you checked for punctuation errors (e.g. capital letters, commas, full stops, apostrophes)?

Language Features

• Have you used a variety of sentence patterns?

• Have you used appropriate linking words and phrases?

• Have you made appropriate use of descriptive/discursive/narrative writing?

Photocopiabl e
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Writing Checklists

Unite - Set Texts

Task

Have you written the right task (article/essay/report/review) in the right format?

Have you included all of the relevant points?

Does your writing achieve the purpose outlined in the rubric?

Target Reader

• Would the target reader be interested in/informed by what you have written? I I

• Is it clear from your writing that you are familiar with the set texts? I I

• Have you maintained a consistent style throughout? I I

Layou t and Organisatio n

• Have you used the appropriate layout for this task? [ j

• Is your reason for writing made clear in the first section/paragraph? | |

• Have you included relevant, well-constructed sections/paragraphs? ] |

• Have you included a suitable ending? I" ]

• Are you within the word limit? [~ |

Accurac y

• Have you checked for spelling mistakes?

• Have you checked for grammatical errors (e.g. articles, pronouns, tenses and verb forms,

prepositions, subject-verb agreement)?

• Have you checked for punctuation errors (e.g. capital letters, commas, full stops, apostrophes)?

Languag e Feature s

• Have you included one or two short relevant quotes?

• Have you used a variety of sentence patterns?

• Have you used appropriate linking words and phrases?

Photocopiabl e
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Writing Checklists

Unit 7 - Forma l and Informa l Letter s

Task

Does your writing achieve the purpose stated in the rubric? | |

Have you included all of the relevant points? I I

Target Reader

• Would the target reader be satisfied with what you have written?

• Is your style of writing suitably formal/informal?

Layout and Organisation

• Have you used an appropriate salutation (Dear Sir/Madam, etc)?

• Have you stated the reason for writing early in the first paragraph?

• Is your writing divided into logical paragraphs?

• Does each main body paragraph have a clear topic sentence?

• Are these topic sentences supported with examples/explanations?

• Have you included an appropriate ending and salutation?

• Are you within the word limit?

Accuracy

• Have you checked for spelling mistakes?

• Have you checked for grammatical errors (e.g. articles, pronouns, tenses and verb forms,

prepositions, subject-verb agreement)?

• Have you checked for punctuation errors (e.g. capital letters, commas, full stops, apostrophes)?

Languag e Feature s

• Have you used appropriate language for complaining, giving/supporting opinions,

making suggestions, etc? | |

• Have you used a variety of sentence patterns? | [

• Have you used appropriate linking words and phrases? | [

Photocopiabl e
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Writing Checklists

Unit 8 - Informatio n Sheets

Task

| |

[ |

Have you written the right task in the right format?

Have you included all of the relevant points?

Does your writing achieve the purpose outlined in the rubric?

Target Reader

• Would the target reader be interested in/inforrned by what you have written?

• Have you maintained a consistent level of formality?

Layou t and Organisatio n

* Have you used the appropriate layout for this task? | j

• Is your reason for writing made clear in the first section/paragraph? | |

* Does your beginning make the reader want to continue? | |

• Have you included relevant, headed sections/paragraphs? | |

• Have you included a suitable ending? . £ j

* Are you within the word limit? | |

Accurac y

• Have you checked for spelling mistakes?

• Have you checked for grammatical errors (e.g. articles, pronouns, tenses and verb forms,

prepositions, subject-verb agreement)?

• Have you checked for punctuation errors (e.g. capital letters, commas, full stops, apostrophes)?

Languag e Feature s

• Have you used tactful/diplomatic/persuasive/idiomatic language where appropriate? | |

• Have you used a variety of sentence patterns? I ~|

• Have you used appropriate linking words and phrases? [ |

Photocopiabl e
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Writing  Checklists

Unit 9 - Competition Entries

Task

Does your writing achieve the purpose stated in the rubric? | [

Have you included all of the relevant points? r"""|

Target Reader

• Would the target reader be satisfied with what you have written? | [

• Is your style of writing suitable for the publication it will appear in? [^ |

Layou t and Organisatio n

• Have you included a heading/title?

• Does your first paragraph make the reader want to read more?

• Is your writing divided into logical paragraphs?

• Have you included an appropriate ending?

• Are you within the word limit?
a

Accuracy

• Have you checked for spelling mistakes?

• Have you checked for grammatical errors {e.g. articies, pronouns, tenses and verb forms,

prepositions, subject-verb agreement)? | |̂

• Have you checked for punctuation errors {e.g. capita! letters, commas, full stops, apostrophes)?

Language Features

• Have you used descriptive/narrative/discursive language appropriately? \\_ \

• Have you used appropriate linking words and phrases/time words? I ~ " j

• Is your writing suitably serious/light-hearted/in formative/humorous, etc?

Photocopiabl e
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Tapescripts

Unit 1 - Something to Shout About

^- Tapescript for Exercise 2a (p. 7)

Martin, 47, neurosurgeon
One of the obstacles that you're bound to face when you're
trying to be successful is some people telling you that you can't
do it. What they really mean is that they can't do it. Don't listen
to them; when they try to knock your confidence like that,
believe in yourself. You can do it if you keep at it. And don't
allow negative thoughts to stop you. Just don't allow them to
enter your head - filter them out completely. It takes a lot of
effort, and sometimes a lot of time, but you can get there.

Sandra, 30, business executive
When you're trying to improve yourself in any way, don't allow
other things to distract you. If you get side-tracked you will lose
focus and things will become harder - you've got to avoid that
and make sure that your efforts are channelled in the right
direction. Remind yourself of your target by imagining success,
making plans to get there or even writing about it occasionally.
Once you've been doing it for a while, being focused and positive
will become something you do automatically, like walking.

Tom, 40, actor
Some performers are not organised because they think that
schedules and plans are incompatible with art. This is rubbish.
You simply must organise yourself and discipline yourself to
achieve little things every day. Without organisation and
discipline you'll get nowhere. And another thing - don't let
anybody or anything convince you that you're not good. If you
underestimate yourself and believe that others are better than
you, succeeding is very difficult indeed.

>^ Tapescript for Exercise 2a (p. 10)

Woman: I'd have to say that one of the best celebrations I've ever
attended was my grandparents' golden wedding anniversary.
Man: Oh, really. What's a golden wedding anniversary?
Woman: That's when a couple has been married for fifty years.
Man: Wow, that's a long time! Did a lot of people attend?
Woman; You wouldn't have believed it. There must have been at
least two hundred people there. My grandparents hadn't seen
some of the guests since their actual wedding!
Man: That's amazing! Did you have it in a restaurant?
Woman; Kind of a restaurant. Actually it was a banquet hali. It
was lovely. First, we had a delicious sit-down meal in the dining
room and then ...
Man: What kind of food did you have?
Woman; What kind of food didn't we have is more like it! It was a
five-course meal! Appetizers, soup, salad, main course ... by the
time I got to my dessert I thought I was going to burst! Thank
goodness we danced later.
Man: There was music?
Woman;There certainly was. A live band playing all kinds of songs
from when my grandparents were newly-weds. Then there was a
fantastic DJ playing all top ten songs. My grandparents didn't sit
down all night!
Man: Sounds great. Did it last long?
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; Well, let's put it this way. The sun had come up by the
time I drove Gran and Gramps home!

5s- Tapescript for Exercises 11 a & b {p. 13)

Extract 1
A- Hello. Could I speak with Dawn, please?
B: Speaking. Is that you, Jeff?
A: Yes, it's me. I'm afraid I've got some bad news.
B: Oh, no. What's the matter?
A: Well, it seems as though I'm going to be out of town this

weekend and I'm going to have to cancel for Saturday night.
6; Oh, what a pity. Oh well, never mind. Perhaps we could

arrange it for another time.
A: I was hoping you'd say that. I'll give you a call the second I

get back.
6; Great, I'll be waiting for your call. Have a good trip.
A: Thanks, bye for now.
6: Bye.

Extract 2
A- Bob? Bob, is that you? It is you! My gosh, I haven't seen you

in ages! How have you been?
6: Oh goodness! Pete Stevens! What are you doing here? I

thought you were living in London.
A I am. I'm just home for a wedding. You remember Tony

Jenkins? Well, he and Sarah have finally decided to tie the
knot!

B: You can't be serious! Are they still together after all these
years? Who'd have ever thought!

A- Amazing, isn't it? Actually, they split up for five years and
Tony moved to Leeds. When that didn't work out, he came
back here and .... Well, you can't imagine what happened
then!

B: I can't believe this! What happened?
A- He was walking down the street and ran - literally ran - into

Sarah! Right there and then he asked her out, and 'Bob's
your uncle', I'm going to be Tony's best man on Saturday!

B: Wow! That's fantastic. I'm so happy for them. Make sure
you tell them ... (fade)

Extract 3
A- Mr Adams? Is there a Mr Adams here?
B: Yes! I'm Mr Adams. Is there any news? What's happening?

Is my wife out of the delivery room yet? Is she ....
A: Now calm down, Mr Adams. Your wife is just fine. Perhaps

you should take a seat. There you go. Just have a seat right
there. Now, Mr Adams ...

B: Something's happened! Something's gone wrong! I knew it!
I told Karen that...

A Mr Adams, please! Nothing has gone wrong. As a matter of
fact, I have wonderful news for you. You're the father of
twins! Congratulations!

6; You're joking! That's incredible!

Extract 4
A- Ms Ames, could you step into my office for a moment,

please?
B: Yes, of course, Mr McKay. What can i do for you?



Topescripts

A: Actually, Ms Ames, it's about the managing director position
that you applied for last month.

B; Oh, yes. Has a decision been made?
A: It has, and I'm pleased to inform you that your application

has been accepted. Well done.
6; Oh, that's very good news indeed! Thank you, Mr McKay.

^ Tapescript for Exercise 1b (p. 14)

1 Man: It was absolutely exhilarating. I just couldn't believe I'd
done it. When we got to the top I felt like I'd conquered the
world. The sensation was incomparable. I wish I'd done it
before, when I was still working, but then I never had the time
to do the things I wanted. On the other hand, the sense of
achievement for someone rny age was marvellous, i don't
understand why everyone else in my position isn't doing
similar things. Life is good, if only you know it.

2 Woman: When I was sitting there watching her up in front of
all those people, I felt so proud. To be related to someone who
could bring so much pleasure to so many people! It made up
for all those terrible things she made me do when we were
little. Then this guy approaches me and he says he represents
an agency, and he left me his card to give to her! I could've
cried. Actually, I think I did.

3 Woman: It's a huge buzz. Like nothing else. Seeing your name
on it - knowing that all that hard work, the blood and the
tears, has paid off. It makes up for all those rejection slips. The
money is very welcome, true; but it's the last thing on your
mind right then. It's the sense of achievement that gives you
the greatest kick. I'll get a lot more respect from the kids at
school when I go back, too.

4 Woman: She was perfect. Those first moments you check that
everything's there and then just give in to this feeling of
completeness and wonder. I see it ail the time in my job but
when it's yours, it's just unbelievably awesome. I .mean,
patients tell you all the time about how it changes your life for
ever, but you can't really believe it until it's happened to you.

5 Man: When they told me, I couldn't take it in. It was like a
dream come true. Mind you, I'd worked my guts out and
spent a small fortune on creating the right image for the
interview. I can't believe that a few months ago I was still
struggling with revision. I owe it all to my mum and dad,
really. Without their support and encouragement, I'd have
given up.

^- Tapescript for Exercise 2b (p. 14)

Presenter: Internet browsing is not conceivable without search
engines - the various web pages which help us find our way
around the stupendous amount of cyber-locations in the world
wide web. And, since the early nineties, hundreds of search
engines have come and gone. One, however, has achieved a kind
of success that even New-Tech giants Microsoft are envious of: its
name has become synonymous with the verb "search". Anna
Mills has the report.

Woman: He may seem the most powerful man on the planet, but
Bill Gates has not yet managed the ultimate achievement in the
New Technology industry: turning a product into a common
word. The first such honour is falling to Google, the Internet
search engine devised by two Stanford PhD nerds, Larry Page and
Sergey Brin.

The success of Google has corne about through the most
timeless form of marketing: word of mouth. The site has for
some time been the default tool for millions of people looking for
anything they want to find online, from obscure quotations to
brass lamps. And there are increasing signs that the business is
growing a commercial sharpness to match the blade it uses to cut
through Internet junk. Last week, Google secured a place as the
Internet search engine for America Online, the world's largest
service provider, capping its stealthy rise to the top.

But its success stretches far beyond the world of the Internet.
In these dog days of the long university summer break, I was up
in the nearly deserted university library when I heard one
professor say to another, "Me, I'm just googling around'1.! knew
what he meant. It wasn't that he was totally idle, but he wasn't
really engaged in sharply focused research, either. He was
following leads from one source to another, happily wandering
through the archive, not knowing quite what he would find next.

Google - the search engine favoured by most academics -
seems destined to be one of those proprietory labels that becomes
a word, a brand (like Hoover) that loses its initial capital letter. And
the word itself is, slowly but surely, replacing the verb "to browse",
the paper-based metaphor that electronic catalogues use, as if you
were fingering the spines at some antiquarian bookstall.
"Googling" is a different kind of sampling, coming across relevant
findings amongst an impossibly huge amount of information.

The company name is a corruption of "googol", spelt
g- double o-g-o-l, the word apparently coined by the nine-year-
old nephew of American mathematician Edward Kasner to refer
to the number represented by one followed by 100 zeros, back in
the 1940s. Little did he know that in the early 21st century, the
use of the term would become so commonplace amongst
academics and laymen alike.

>- Tapescript for Exercise 4 (p. 15)

Part 2

Interlocutor: In this part of the test, I'm going to give each of you
three pictures. I'd like you to talk about them on your own for
about a minute, and also to answer a question briefly about your
partner's pictures. Anne, it's your turn first. Here are your
pictures. They show people experiencing success in different
ways. I'd like you to compare two of the pictures, and say what
kind of success is portrayed in each one and who you think might
be feeling the happiest..All right?
Anne:\'\\ choose pictures A and B. The main similarity between
these pictures is that the people in them have all achieved
something- they're all looking very happy. There are several
differences between the pictures. Firstly, in pictures A there is a
couple sharing the achievement of purchasing a house, whereas
in picture B the little girl is happy because she has managed to
ride her bike. In picture A, the achievement is financial, I suppose,
whereas in picture B, we can see a physical achievement which is
part of growing up. It's very difficult to say who might be feeling
the happiest. But if I had to choose, I choose the little girl in B
because of her huge smile.
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Interlocutor:  Thank you. Michael, who do you think may have
worked the hardest to achieve success?
Michael:  Oh they've all worked hard in different ways but I'd say
it's the little girl. She must have fallen off her bike many times
and she's had the courage to get back on it again.
Interlocutor:  Thank you. Now, Michael, here are your pictures.
They show people celebrating different occasions. I'd like you to
compare two of the pictures, and say what differences there are
between the occasions and what each situation means to the
person celebrating. All right?
Michael:  The main connection between pictures A and B is that
they both show people celebrating a special occasion. The young
gir l in the first picture is celebrating her birthday, 1 think it's her
first birthday, whereas the girl in the second picture is celebrating
her graduation. There are several differences between the
pictures. The main difference is the age of the people. One is a
young girl and the other is a young lady, probably in her early
twenties. Also, I think the girl in picture A is having a birthday
party at home, whereas the girl in picture B is at a graduation
ceremony, probably at her educational institute. Both girls must
be very excited. It must be a special day for both of them.
Interlocutor: Thank you. Anne, how do you think each celebration
might develop?
Anne:  I suppose they will both have fun at a party afterwards. The
little girl will cut her cake and open her presents. I imagine the
girl in picture B will go out with her friends and family to a nice
dinner or something.

Interlocutor: Thank you.

Unit 2 - Escap e Artist s

>* Tapescrip t for Exercis e 2b (p. 27)

... the producers feel confident that they will receive several
Oscar nominations.
And, finally, in a survey on entertainment preferences published
today, the Brits are portrayed as a nation of clubbers. Everyone
expected teenagers to state their love of loud music and bright
flashing lights, but clubbing is the most popular leisure activity
not only with 17-25 year olds, but also with people aged up to
35. Going to see a film comes second, being cited as their
•favourit e activity by 11 % of teenagers and 21 % overall.
While singles fancy a bit of jumping up and down on crowded
dance floors, those who have settled down have expressed
preference for somewhat tamer forms of entertainment. Most
married couples, 54%, watch TV on Saturday nights, while 16%
of them like going out to see a live show when they can. This is
the section of the population that most like the theatre.
Unsurprisingly, the good old telly remains top of everyone's home
entertainment choices, with more than 65% of participants
admitting that, during a quiet evening in, they are most likely to
watch TV. Listening to the radio came second with 14%.
But perhaps the most interesting of our findings is the amount of
money that we spend on entertainment each month. Teenagers
and people in their early twenties invest approximately £140 per
month in their free-time activities. The really big spenders are
single and aged between 28 and 35, laying out £190 per month.
The amount drops dramatically to an average of £60 for married
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couples and pensioners. If you don't have a calculator handy, I
can tell you that the average Brit invests approximately £92 on a
month's worth of leisure.
This is Kate Baxter, with the entertainment news. We'll be back
after the break.

>~ Tapescrip t for Exercis e 1b (p. 34)

Extrac t 1

Kate:  So what did you think of that new restaurant you went to
last night? I read that they had won an award in some fine dining
magazine so it must be a really great place to eat.
Peter: Well, the truth is that the restaurant couid be very good, if
only they could get the basics right. Our reception was at best
OK and we were left to hang our wet coats on the back of our
chairs - as were the majority of other people. It certainly wasn't
in keeping with the style the restaurant was trying to portray.
One member of our party has specific dietary needs and we
phoned in advance to check whether a plain steak would be
available. However, we were told on the evening this was not
possible. After some negotiation, it was agreed it could be
provided - though the overbearing restaurant manager insisted
on trying to persuade our guest of the merits of the sauces, even
though we were very clear these were not wanted.
Kate: So what arrived?
Peter; A steak in a sauce! Two of the other three meals were cold,
not helped by being served on cold plates. A great shame as all
the meat was excellent and beautifully cooked - but totally spoilt
by what are small things to get right - listen to the customer and
heat the plates! We will not return and I'm left wondering how it
has won awards.

Extrac t 2

Male interviewer:  I know that you're an occupational therapist,
Lily. But what does that mean exactly? And what kind of people
do you work with?
Lily:\  work with children who have autism.
Male interviewer:  Autism? Can you tell us a little bit more about
that.
Lily:  Well, it's a developmental disability that affects how the
brain functions, specifically those areas of the brain that control
social ability and communication skills. Children and adults with
autism have difficulty with all kinds of communication and they
may have a difficult time relating to the outside world.
Sometimes they can be very aggressive and cause injury to others
- or to themselves for that matter. It's more common in boys
than in girls, by the way.
Ma/e/nre/v/eLver:An d where do you, the occupational therapist,
come in?
/.//y;We!l, I can help children to develop appropriate social, play
and learning skills. For instance, a child may not be able to
accomplish a simple task like - getting dressed say, or even
playing. I will introduce developmental activities or play activities
to try and help him or her to interact and communicate with the
people around him - parents, brothers and sisters, other children
and so on.

Extrac t 3

f//o:Th e new course will combine two elements, science fiction and
drama. By reading well-written science fiction stories and plays,
students can learn about various scientific phenomena. I think this is
a topic area which will provide useful stimulus in their writing.
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Dean: Why drama though, Ella? Won't the students just be
writing stories and essays in the course?
E//o;No, I think using drama in the classroom is really worthwhile.
Performing mime, acting out roles and so on, helps students to
really understand a character, to identify with the part. This can
then be transferred to their writing.
Dean: Yes, I see. And you said that they will be writing in the
genre of science fiction -right? Do you think our students can
really relate to the subject?
F//o;Of course, Dean. I've found that my students definitely enjoy
reading science-fiction stories and watching science-fiction films.
In a creative writing course it makes sense to focus on something
the kids like, as this will make them more productive. And there
could also be an added benefit
Dean: Oh, what's that?
F//fl:Well, science-fiction isn't far removed from science. Students
may be motivated to learn about new scientific developments
and discoveries - lasers, black holes and the like - in order to get
new ideas for their writing!

>*• Tapescript for Exercise 2b (p. 34)

1 Well, what I miss the most when I'm travelling is good
food. I mean, the cook on board is very good and
everything, but he is kind of limited to seven or eight
menus, and sometimes we can be at sea for months ... So
I do tend to splash out on a good three or four-course
meal with my wife when I'm home - you know, once a
week or so, probably at some nice place downtown. It's a
soothing thing to do ... especially if the chockie mousse is
good (laughs).

2 I like the movies, I like watching a good film ... I spend all
day in front of a computer, you see, doing very down-to-
earth but very complicated work, especially now with my
finals coming up. I like to escape, become immersed in a
story which makes me forget about uni for a couple of
hours. I've tried it with videos at home, but it's just not
the same thing, because the laptop is there, waiting to be
used. So I usually go and catch a nice romantic comedy, or
an adventure film or something ...

3 My favourite is Mozart, of course, but i like Chopin as well
... Depending on my mood, I might listen to something
more jazzy, like Duke Ellington. He does things with the
piano that even some of the classics would be envious of.
But yeah, listening to a good piano recording is how I relax
... It makes such a difference when you've spent the day in
the chaos of the kitchen. The ironic thing is that they play
it for the customers, but I can't hear it over the clatter of
the saucepans ...

4 I like to wander round the supermarket, pick up some
basic ingredients, go home and experiment. I love the look
on people's faces when something they eat tastes good.
But preparing the food itself is like yoga to me - it helps
me put everything in perspective, and it helps me become
optimistic about the future, and realise that the assembly
line and screwing caps on bottles is not for ever - just
another couple of years or so, until I can start my own
little eating place ...

5 It's being able to smell the open air, and feel the wind on
rny face, and just speed down the country roads using the
power of my own legs ... Keeps me fit, I suppose, which I
have to be in order to keep flying, but it also really relaxes
me. And believe me, when you've spent six or eight days
either 30,000 feet above the ground or in some hotel or
other, you do crave a bit of relaxation ...

>^ Tapescript for Exercise 5 (p. 35)

Part 3

Interlocutor: Now I'd like you to discuss something between
yourselves. These photographs show ways in which people relax.
Talk to each other about how each of the activities shown help
people relax. Then decide which one would be most suitable for a
student.
Giorgio: Shall we start with picture A?
Stella: Good idea. It's a nice picture, don't you think? The people
look really happy and relaxed.
Giorgio: Yes, and it's nice to see young people having fun
together. So, how do you think this sort of activity helps people
relax?
Stella: Well, there's nothing like getting away from it all in the
countryside...
Giorgio: Getting back to nature, you mean?
Stella: Yes, lots of fresh air and no traffic or noise pollution, you
know, the sort of things that stress you out without you even
noticing.
Giorgio: So, I take it you'd agree this would be a suitable activity
for a student?
Stella: Yes, I do, I think it's a great way to forget about your
studies for a while!
Giorgio: That's true! Anyway, let's have a look at picture B. Well,
while it's not my cup of tea, I gather a lot of people find jogging
very relaxing.
Stella: Yes, especially people who lead hectic lives. I think that's
because it gives them the chance to reflect and just to be by
themselves for a while.
Giorgio: In rny view, it's an excellent form of relaxation for a
student who needs a break from studying and money worries.
What are your thoughts?
Stella: Not to mention the fact it doesn't cost a thing and you can
do it just about anywhere, anytime!
Giorgio: I'm not sure about C, though, I imagine it symbolises
going on holiday. What do you think?
Stella: Yes, flying off to another country, better weather, no stress
- the perfect way to relax. I'm not sure it's particularly
appropriate for a student, though. Flying is far too expensive.
Giorgio: Not necessarily, most airlines have stand-bys which are a
lot cheaper and there are quite a few budget airlines around
these days, too.
Stella: Yes, but it's not something you can do every day, is it, take
off on holiday? I think an everyday form of relaxation would be
more useful.
Giorgio: What about fishing then? That looks like a really good
way to relax, don't you think?
Stella: It depends on the person, I suppose. I know I would find it
quite boring.
Giorgio: Yes, but it is a good way to get away from it all and just
sit back and relax, isn't it? And if you're the kind of person who
finds the countryside relaxing, then it's an ideal pastime.
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Stella: But how suitable is it for a student?
Giorgio: I'm not sure. A lot of students I know wouldn't have the
patience.
Stella: Also, you usually have to drive quite a way to find spots
like this.
Giorgio: And fishing can actually cost a lot of money one way or
another.
Stella: OK, let's move on to the last one.
G/org/o: Well, he's obviously an artist, a professional by the looks
of him, so I'm not sure painting is a way of relaxing for him, but
rather a means of making a living.
Stella: Yes, but he must enjoy it. Most artists are passionate about
their work.
Giorgio: Then again, maybe it's just his pastime. A lot of people
claim painting is very soothing. You don't need to be good at it.
Stella: Well, the question is whether it's a suitable hobby for a
student. And once again, it can be quite expensive buying paint
and canvases, so I don't think it's a suitable pastime for most
students.
Giorgio: I agree. I think when all is said and done, jogging is
probably about the best way for a student to relax because it
doesn't cost anything, and they can do it just about anywhere.
Stella: I'm inclined to agree with you. Let's go for picture B.
Interlocutor: Thank you.

Part 4

Interlocutor: What is your favourite way to relax?
A: I really enjoy curling up with a good book and a cup of tea

after a hard day's work. I'm not really one of those people
who like to unwind by doing something energetic. What
about you?

6; I can be. I enjoy going to the gym after work. There's nothing
like a good aerobic workout to get rid of stress. I'm not really
one for sitting about the house in front of the telly, no, that's
not my idea of relaxing.

Interlocutor: How difficult is it to find time for yourself?
A- Well, I suppose it depends on your lifestyle, doesn't it? For

example, nowadays a iot of women work full-time and raise
families, so it's very difficult for them to have any time to
themselves because they're too busy looking after other people.

6; I don't think it's only a problem for working people, I think
students like ourselves very rarely have time to ourselves. I
know a iot of people who study and work, so they can't
afford the time to just do nothing or pamper themselves now
and again.

Interlocutor: Some people say that a change is as good as a rest.
How far do you agree?

A: I think that's true in some cases; for example, we all get
bored with our jobs and our environment, even with our
friends at times, and I think changing jobs or moving house
can relieve some of the boredom and frustration we feel with
those situations. Of course, there are also times when what
we really need is rest, and a change just isn't enough, for
example if we've been working or studying too hard.

6; I'm inclined to agree with you. I think a short holiday or a
change of routine can certainly make a world of difference
and leave us feeling refreshed and ready to tackle whatever
problems we might have at home or at work. It can also give
you a new perspective on life and problems, too, which is
always helpful.

Interlocutor: Is it always a good thing to be able to forget your
problems?

146

A: Well, it depends on the problem, of course, but I certainly
don't think it's a good idea to ignore one's problems,
although a lot of people do, until it's too late to do anything
about them. I think we often make our problems worse
simply by ignoring them when we might have solved them if
only we'd taken action sooner. What do you think?

6: I agree to a certain extent, because I think sometimes it's
important to reflect on our problems in order to figure out a
solution, but I don't think it's healthy to dwell on them too
much, especially if there is nothing you can do, which is
sometimes the case, such as illness or the loss of a loved one,
and in those situations, I think it's important to find
something to take your mind off things.

Interlocutor: How do you think entertainment will change over
the next 50 years?

A: I have no doubt that entertainment will become more
technologically sophisticated. I certainly think it will be more
interactive and virtual reality will be a big thing in the years to
corne. Also, despite this increased sophistication, I still think
most forms of entertainment will be cheaper and more
accessible.

B; I'm afraid I have to disagree, I think the fact that more forms
of entertainment are computer-based and technologically
advanced will increasingly put them beyond the reach of
most people's pockets, forcing them to resort to traditional
forms of entertainment like playing cards and sports.

A: I'm afraid I don't go along with that, I think the opposite is
happening. Very few people are content with the forms of
entertainment you describe, at least in my country. But what I
do think is that people who pursue these new forms of
entertainment will have less reason to interact with one
another. So I think it's fair to say that entertainment in the
future will be a rather solitary affair.

Interlocutor: Thank you.

Progress Check Module 1

^- Tapescript for Exercise 4 (p. 49)

Interviewer: Mike Rogers is a qualified skydive instructor. He
makes on average three jumps a day five months of the year. Not
surprising for a man who loves his job, except that he specialises
in making jumps with "tandem" passengers who suffer from
long-term depression - a debilitating illness that Mike himself
understands only too well. He's here today to tell his remarkable
story of recovery and success. Mike welcome. What exactly is a
"tandem" jump?
Mike: A tandem jump's a lot like a normal skydive except that an
inexperienced passenger is harnessed to an experienced skydiver
so that they can safely make the jump together. They're getting
to be very popular these days, though that certainly wasn't the
case when I first made mine, and I was a very different person
back then.
Interviewer:Yes, you had yourself coped with depression for four
years at that time, hadn't you?
M/ce:Five, actually. I was diagnosed as being clinically depressed
when I was sixteen . It's a horrible illness to have to live with,
especially as a teenager. I'd wake up each morning exhausted
convinced that life simply wasn't worth living. I was on
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antidepressants, but sometimes just getting through each day
was really tough. Then, for my 21st birthday, my friends clubbed
together and bought me a skydive jump at Langar airfield in
Nottingham. I remember thinking it was all a big joke at first, but
the day they drove me to the airfield and I saw the plane waiting
there, I realised they were perfectly serious! I think that's when I
knew something extraordinary was about to happen to me; and,
of course, it did.
/nfe/v/ewer:Howdidyou feel? Can you remember that first jump?
Mike:Vividly. I was absolutely terrified! We climbed to 12,000 ft
and I'm sure I blacked out for a second after Geoff, the guy I was
strapped to, pushed me out of the door of the aircraft. The next
thing I knew, I was staring down at the clouds surrounded by
nothing but blue sky- it was amazing! Talk about being in a
trance-1 was totally oblivious to Geoff laughing and talking to me
from above. I felt like a bird, indescribably content and serene,
even though we were falling at 120 miles an hour.
Interviewer: And that was, literally, the day that changed your life?
Mike: It certainly was. Perhaps it was sheer shock that pulled me
out of rny depression, but after that first dive, I was hooked. I
eventually became a master diver myself and the rest is history.
Of course, skydiving isn't a sure-fire cure for depression, but I do
get letters from dozens of people I've jumped with thanking me
just for reminding them why life really is worth living. That's
reward enough for doing something that gives me so much
pleasure.
Interviewer: M\ke, thanks very much indeed for abandoning your
busy schedule to be here today. If you'd like to try a skydive
yourself, you can contact...

Unit 3 - Peopl e Power

5^ Tapescrip t for Exercis e 2a (p. 53)

1 Alan , 33
My grandfather on my father's side of the family definitely
had the greatest influence on me. He always seemed to have
such wise answers to everything and I always felt so relaxed
and comfortable in his company. In fact, ftewas the one who
helped me gain confidence over the years. He always used to
tell me never to be afraid of anything or anyone because fear
is actually what prevents us from reaching great heights.
Now, as an adult, I realise just how right he was and how
important his advice has been to me.

2 Eve, 20
Gill has been my best friend for ages! We're in each other's
pockets almost twenty-four hours a day. She's the one who
always has an ear for my innermost secrets and I know they
won't go any further. She's helped me through some really
rough times when even my parents couldn't understand how
I felt. We share absolutely everything ...

3 Martha , 41
I think most of us can remember at least one particular teacher
who was special and had a great influence on us. I'll never
forget Miss Thompson, our Maths teacher. She could answer
any question we threw at her, but, more importantly, she
answered in such a calm, pleasant way that you couldn't help
but admire her. She always had time for her students and had

such great patience when we asked her to explain things over
and over again. Now, years later, I realise how her patience and
kindness have influenced my attitude in the office. After all, it's
the only way to have the full cooperation of employees.

Helen, 38
Oh, well... my idol was always Cher. I remember having long,
straight hair parted in the middle the same as hers and huge
round earrings just like the ones that are fashionable today.
Whatever she wore, I wore! I had some wonderfully eccentric
bell-bottoms like hers as well. Of course I also have the full
collection of all of her songs... must be worth a small fortune
by now, don't you think?

>»- Tapescrip t for Exercis e 1c (p. 56)

1 Alan, Frank's friend
Frank, my childhood friend... When I'm asked to describe Frank,
two things immediately spring to mind. His uncompromised
attitude to his work, and his fixed determination never to
commit to a long-term relationship. I think, in fact, that these
two traits of his are related. I believe he feels that marriage
would interfere with his career, and that's why he wants to
avoid it. You wouldn't think so if you saw him walking down
the street... He looks so wistful and preoccupied all the time,
you would think he was constantly in love...

2 Margaret , Clive' s wif e
When I first met Clive he was still a student at university, but
even back then it was clear that he was going to be a top
academic... I mean, the man has a formidable brain... The
most charming thing about him, though, was how he got
himself in totally comical situations by forgetting to do simple
things like close his front door, or pay his electricity bill on
time... He's still like that... One thing he never forgets,
however, is to bring me flowers regularly, and to do the
sweetest things for me. So there you have it, a forty-two year
old top mathematician who is still as romantic as a school boy
on his first date.

3 Jeff,  Joe' s twi n brothe r
Joe and I were both good swimmers, but I was never as good
as Joe. I don't mean I wasn't as dedicated - I certainly was.
But he had talent and physical strength, which I didn't, so
there you go. Swimming is not the only thing he's good at,
either. He's very fast on the track, and he plays a mean game
of tennis. That's always been Joe, big strong guy... Personality
traits? Well... he is famous in the family for not being able to
control his spending... Sometimes it seems that he buys
things just so that he can get rid of whatever money he
happens to have on him...

4 Catherine , Ted's colleagu e
We all know Ted as someone who never gets intimidated by
difficult circumstances and always believes that things are
going to work out just fine in the end... I don't think I've ever
seen him depressed or even particularly stressed. Apart,
perhaps, from the days that his wife was due to give birth to
their son... Ted loves his kid so much. That's the other
characteristic that defines him, I suppose. Get him talking
about his son, and he just won't stop, even if you leave the
room...
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>> Tapescrip t for Exercis e 1b (p. 60)

Carol: Did you watch the news last night?
Peter: I never watch the news.
Carol: You never watch it! Don't you feel you might just be
missing out on a few things?
Peter: I didn't say I'm not aware of it. I said I never watch it. And I
don't. I can't stand the way the news is portrayed on TV.
Carol: Why on earth not? It's usually pretty comprehensive and
the visual element actually gets to people. It makes them sit up
and realise what's going on around them.
Peter; But it's that that puts me off. It's too manipulative. Show
ONE picture and it gets all the emotions going.
Carol: But isn't that a good thing? To get the emotions going? To
make people react?
Peter; Not if we're being persuaded to feel a certain way by being
shown a particular picture or piece of film, rather than by being
given hard facts.
Carol: But surely that's the point. It makes it all real to people
rather than just giving them some story of events that are
happening far, far away from their own lives.
Peter: Look, we're not necessarily talking about what's happening
on the other side of the world - it could be in our own town. But
even so - the other side of the world, isn't that even more
dangerous? We trust what we're shown on TV because we have
no real idea of what life is like over there or what is really
happening, so footage of a riot or starving children either
enrages us or stimulates our sympathy by appealing directly to
our emotions. We don't weigh the pros and cons of the situation,
and, as we all know, pictures don't necessarily give a balanced
view - they can be quite misleading.
Carol: I'm sorry, I think you're completely wrong. Pictures are used
to engage our sympathy or anger quite rightly. It stirs people
from the complacency of their lives and the comfort of their
armchairs and makes them think, 'Oh dear! - maybe life isn't
quite all sweetness and light for other people.' Whatever the
rights and wrongs, it makes people think and if it disturbs them
for just one moment, then something's been achieved.
Peter; But what is it that's been achieved? People have been
stirred, touched if you like, for a moment. But in what way? Are
they ready to race down to the bank to support a cause which is
maybe, maybe I say, much less important than another crisis
happening somewhere else, which doesn't get the same visual
reporting for various reasons - political or otherwise?
Carol: Oh, don't get so het up! I take your point but you've got
to admit that there's no real alternative these days. After all, we
can be manipulated everywhere.
Peter: Exactly. Give me a newspaper any day.
Carol: Oh? No pictures in newspapers? You don't think
newspapers are trying to shape our opinions with every word
they write? That's their main business.
Peter; But at least we can be selective - we can choose which
ones to read. And they don't force opinions on us in quality
papers, The Times for example, like they do on TV.
Carol: Look, you talk about film being powerful but so is the
written word, as you well know! It's permanent - you can read it,
and re-read it - so it can be really insidious.
Peter; True, but the power of the visual image is much stronger,
and more immediate, and I'm not talking about the black and
white photos in a newspaper.
Carol: But with writing you create your own pictures, which I'm
sure many would agree can be just as powerful, if not more so!
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Peter; Well, I think we'll just have to agree to differ. So back to
your first question - what was on the news last night? ...

>*- Tapescrip t for Exercis e 2b (p. 60)

It's a universal phenomenon, and one of the most common
things we do. We laugh many times a day, for many different
reasons. Most people are surprised to hear that not even 20 per
cent of laughing is a response to humour. Most of the time it's a
message we send to other people, a way of communicating
joyful disposition, a willingness to bond and so on. So it plays a
very important role in social interaction.

Interestingly, laughter differs between the sexes, particularly the
uses to which the sexes put laughter as a social tool. For instance,
women smile more than laugh, and are particularly good at smiling
and laughing as a kind of 'social lubricant', to create a relaxed
mood. In most cultures, loud, raucous laughter with exaggerated
movements and expressions is considered 'unfeminine', and is much
more common among men, particularly if they're with other men.

Men are more likely to use laughter as a way of asserting
power - for example, socially dominant individuals, from bosses
to tribal chiefs, use laughter to control their subordinates. When
the boss laughs, their minions laugh too.

It is certainly true that laughing can make us healthier. It's
undoubtedly one of the best medicines there is. It has a range of
beneficial effects. It lowers high blood pressure, it eases tension,
and also makes us less sensitive to pain. Some studies suggest
that laughter also boosts the immune system, thus increasing our
resistance to disease.

Laughter's social role is definitely important. I'm very
concerned that today's children may be heading for a whole lot
of social ills because their play and leisure time is so isolated and
they lose out on lots of chances for laughter. When children stare
at computer screens, rather than laughing with each other, this is
at odds with what's natural for them. Natural social behaviour in
children is playful behaviour, and in such situations, laughter
indicates that make-believe aggression is just fun, not for real,
and this is an important way in which children form positive
emotional bonds, gain new social skills and generally start to
move from childhood to adulthood. I think parents need to be
very careful to ensure that their children play in groups, with both
peers and adults, and laugh more.

>*- Tapescrip t for Exercis e 5 (p. 61)

Part 2
Interlocutor: In this part of the test, I'm going to give each of you
three pictures. I'd like you to talk about them on your own for
about a minute, and also to answer a question briefly about your
partner's pictures. Michelle, here are your pictures. They show
people experiencing different emotions. I'd like you to compare
two of the pictures, and say what the people in the photographs
may be feeling and why. All right?

Michelle: Well, judging by the expression on his face, the man in
picture A looks pretty tired. Maybe he's been working all day and
he is just taking it easy. Or maybe he is just bored and feeling
lonely. On the other hand, the man in picture B looks pretty
stressed or concerned about something. Maybe he has a lot of
stress at work or he has been arguing with his wife or maybe
someone in the family is very ill.
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Interlocutor:Thank you. Sonya, which person do you identify with
most?
Sonya; I'd have to say that at this point in my life 1 identify more
with the man in picture B because I am very busy at school and
with work and I very often feel lots of stress and pressure,
especially during exam time.
Interlocutor:Thank you. Now, Sonya here are your pictures. They
show people together as a group. I'd like you to compare two of
the pictures, and say how important the members of each group
are to each other. All right?
Sonya; Well, in A we've got what appears to be a family
gathering, consisting of parents, children, grandparents,
grandchildren, siblings so there are many different kinds of
relationships going on here. They appear to be a close family, so I
imagine they're all important to one another. It's very important
for children to have siblings and other family members to play
with and for the grandparents to have their family around them
to care for them in their old age and enjoy the affection of their
grandchildren. While the relationships shown in B appear to be
on a professional rather than personal level, I think a lot of the
same rules apply as with family members. For example,
colleagues and business associates also need to be able to count
on one another for support and cooperation. It's also true that
both professional and personal relationships involve jealousy and
rivalry. Siblings and in-laws often strive to outdo each other as
much as colleagues in the workplace. In conclusion, in both
situations, it's necessary to compromise and wok together to
achieve results.
Interlocutor;Thank you. Michelle, which of the two groups have a
greater influence on the lives of their members?
Michelle: I think it's impossible to say which of the two groups
have the greater influence. It totally depends on the person or
even their culture. For some people their family comes first and
foremost, while for others their job comes first- which makes
sense because without a job you can't support your family.
Interlocutor:Thank you

Unit 4 - Growing Concerns

>> Tapescript for Exercise 3a (p. 73)

Andrew Hill, 42
Architect
Well, there are a lot of problems, obviously, but the most pressing
one is clearly crime, i was born in this city, and I grew up in this
city, and I remember a time when you never worried about your
child getting to school safely and when you could go out at night
and not feel afraid. It makes me angry. I shouldn't be made to
feel afraid. We need stricter laws, and more effective law
enforcement.

Sarah Chamberlain, 22
History student
To be honest, I really don't like those cameras all over the place ...
I saw the first one near the entrance of the shopping centre a
year ago or so ... now there are six altogether. Some people say
they help control the crime rate, but I'm worried that they're
going to be everywhere soon ... The thought of someone
knowing my every move ... it's really spooky. There are other ways

to combat crime - how about education and better social
welfare?

Les Iverson, 34
Teacher
Hrnm, our biggest problem. Well, I suppose it would have to be
that so many people are out of work. Almost everybody around
here is ready and willing to work but there just aren't enough
jobs to go round. What with the fish packaging plant closing
down last summer, about 200 people saw themselves without a
way to earn their bread and butter. Some of those plant workers
had worked there ail their lives. I guess the only thing that could
really be done for them is to send them back to school or set up
some kind of retraining course.

Edwina Kennedy, 68
Retired bank manager
Oh, that's an easy one. Loneliness, plain and simple. This is a big
city and if you don't have a family or are retired, you've got no
one to talk to. The elderly seem to be invisible to most people.
Mrs Phelps, who lives across the hall from me, hasn't got anyone.
Her son lives miles away and never comes to see her. All she's got
is her cat. I don't know, I've heard of some cities setting up
senior citizens' groups. You know, they take them on excursions
and the like.

>-Tapescript for Exercise 1 (p. 80)

Extract 1

Steve: Do you agree that speeding kills? And what's wrong with
introducing a new penalty for people who break speed limits -
and that penalty being a prison sentence?
Carol: I would never disagree with what was said about the role
that speed plays in accidents - but I do have trouble with prison
penalties. I mean, a prison sentence could apply to the man who
does 100-plus on an empty motorway. Some punishment is
appropriate, but he certainly wouldn't be a wanton risk-taker
who endangers life and deserves an exemplary penalty.
Steve; Well, this argument would be convincing if we were
convicting dangerous drivers effectively. The fact is we're not.
There has been a consistent decline over the last 10 years in the
number of findings of guilt. I would argue that there is a clear
need for a new charge for excessive speeding, which would
include a prison option. Driving at 60 miles per hour in a 30 mile
per hour zone, for example, clearly does endanger life, as most
30 mile an hour zones are in built-up areas.

Extract 2

David: How can I find out if my child is visiting websites which are
unsuitable, or even dangerous?
Hannah: Well, it's important to be aware of what your children
see on the Internet, who they meet, and what they share about
themselves online. There are often warning signs that your child
is being targeted by an online predator. Your child may be
spending long hours online, especially at night. Withdrawal from
family life and reluctance to discuss online activities are other
signs that you need to look more closely at what your child is
doing online.
David: Is there anything we can do to protect our children from
these hazards?
Hannah: Your child's best online protection is you. By talking to
your child about potential online dangers and keeping tabs on his
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or her computer use, you'll be helping your child to surf the
Internet safely. Also, many Internet service providers (ISPs) provide
parent-control options to block certain material from coming into
your child's computer. There is also software that can help block
your child's access to certain sites based on a "bad site" list that
your ISP creates. Filtering programs can block sites from coming
in and restrict your child's personal information from being sent
online. You can also find programs to track your child's online
activity.

Extrac t 3
Mike: Losing someone you love is one of the worst things that
can happen to you — and it's something you're almost certain to
experience at some point in any life.
Jenny: That's very true. And of course, if you're grieving, you may
experience a number of the symptoms of depression such as
frequent crying, profound sadness, and depressed mood.
However, while major depression is categorized as a psychological
disorder, grief is not. Grief is a normal response to bereavement,
not an illness. Its symptoms are painful, but they serve an
adaptive purpose.
Mike:  What might somebody's response to an unanticipated
death be, Jenny? You know - a sudden heart attack, an
accident?
Jenny: Well, it will probably be different from the grief you feel
when someone you love dies after a long illness. In the latter
case, you may experience anticipatory grief, which occurs before
the person's death. You're just as devastated when the death
happens, but because you started grieving earlier, you may be
able to recover sooner. While trauma always incorporates grief,
the two states are very different in how you experience them.
Grief is a normal reaction to loss, with its symptoms diminishing
over time. On the other hand, trauma is a disabling reaction that
can block the grieving process, disrupt your life, and leave you
psychologically vulnerable.

>* Tapescrip t for Exercis e 2b (p. 80)

Speaker: Welcome, everybody. As you're all aware, I'm here
representing the volunteer group Parentline Plus. Although
Parentline Plus runs several programmes intended to aid and
advise parents, I'm here today to talk specifically about our
telephone helpline. The helpline is a free, confidential, 24-hour
service for anyone involved in looking after a child, whether they
be doing so in the role of parent, step-parent, grandparent, or
foster carer.

For the majority of those contacting the helpline, it may be
the first time that they have spoken to anyone about their
concerns. As you can imagine, people telephone us for a wide
range of reasons. They could be seeking advice about anything
from a new baby, to bullying, to truancy.

The key to our vital service is our hundreds of trained
volunteers. Our operators lend support to over 400,000 parents
and families each year by providing information and a listening
ear to anyone in a parenting role. We're always looking for
additional helpline operators and new volunteers are always
welcome. In order to ensure that the people who help us
represent the wide variety of families who call, we would
especially appreciate hearing from dads, step-dads, granddads
and parents from diverse cultures.

So, how does one go about becoming a volunteer with
Parentline Plus? Well, it's really quite simple. After an initial
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interview, all volunteers will participate in a 10-12 week training
course. Upon successfully completing this course, volunteers will
be assigned to a particular call centre. It is essential for
volunteers to be able and willing to visit their designated call
centre at least once a week. Volunteers are also expected to give
a minimum of four hours of their time a week doing actual
helpline counselling. Currently, there are two call centres
operating in London with another half a dozen centres located
throughout England.

Well, I believe that's all I wanted to say, but if you have any
other questions, please pick up our leaflet on the way out. And
for any of you who are seriously considering becoming
volunteers, there are application forms on the table in front of
the stage. Please remember that your contribution to Parentline
Plus allows us to reach those parents who need us. Thank you.

>- Tapescrip t for Exercis e 3b (p. 81}

1 For the past year, I have been in direct and close contact with
human suffering. I have met hundreds of distressed people,
both patients and patients' relatives, and I have done my best
to comfort them. So the year has been a real eye-opener for
me after all the theory. All of those people were in pain; many
of them guessed correctly that they didn't have long to live;
most of them received inadequate care, but none of them
complained. Perhaps the fact that these people do not
complain is why the government has forgotten them. And
because hospitals will be my workplace, when I qualify, I want
this to change. I want more humane hospitals.

2 Being transferred to the peace-keeping force ... well, I saw it
as an opportunity for a bit of an adventure and a chance to
get promoted sooner, really. So on my first day, we drove into
the capital in a jeep, and as we approached I got this funny
feeling ... I mean, apart from the heavy policing, it all seemed
fairly normal, but when you looked carefully, something was
missing. One of the troops on the jeep had been stationed
there for a while, and he must have noticed how puzzled I
was. He said, "They're not talking, sir, they're not allowed to
talk in the streets." And this was in 1992! It was the
spookiest thing I've ever witnessed.

3 When I was at university I was a member of the drama
society. I loved it. But everyone said, "You'll never be able to
make a living as an actor, so you'd better concentrate on your
studies." So no more theatre. But at least I graduated and
got a job in a small art museum in Chester. But many of my
fellow amateur actors did not. That was in the sixties.
Nowadays it's even tougher. A massive 25% of recent
graduates are unemployed. This is disgraceful for a nation
which says it wants to compete internationally. If I am
elected, I will do everything in my power to address this issue.

4 Some people don't really consider it a crime. More of a game
really and for some it's like a job. They can be really clever too -
quite cunning in fact. The things they can hide - in pockets,
under coats! We've seen it all. They start so young these days -
sort of a competition I think, to impress their mates. And then,
there's the older ones, some of them even quite well-to-do. You
wouldn't believe it! And they try to talk their way out of it -
the excuses are incredible. Should be actors, most of them. We
catch quite a few, but of course a lot get away with it.
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I ... ah ... ! was on my way home from work ... we were
filming at the time, in London. I didn't drive back home in the
evening - it's a two hour drive. I usually just crashed with the
rest of the guys in the hotel. But we had two days off, so I
called Lynda and ! said I'd be on my way home ... So, in the
car park, I opened the door of my car, went to get in, and
that was it. A knock on the back of my head and 1 was out.
Woke up in hospital- Car gone, money gone. Good thing he
didn't hit my face or he would have left the make-up artist
with one heck of a job ... (laughs)

>*- Tapescript for Exercis e 6 (p. 81)

Part s
Interlocutor: Now I'd like you to discuss something between

yourselves, but please speak so that we can hear you. I'd like
you to talk to each other about the type of help being given
and why you think it is necessary. Then I would like you to
decide which two play the most important role in the
community. You have three or four minutes for this.

A: Hmmm ... Alright, we've got a teacher in the first
photograph, helping children with school work, obviously.
She may be helping them understand how something is
done...

6; I think she's helping them to draw something.
A- Yes, possibly. In the second picture we have a security guard

6; That's right, he's contributing in making a public event safe
for the people.

A- Hang on, though, isn't that an ambulance in the
background?

8: Ah, yes it is. So he's probably a paramedic, not a security
guard. In which case he might be notifying the hospital of
incoming patients, so that the doctors can be ready to treat
them immediately.

A: Yes, I think that's what he's doing. What about the vet in the
third picture?

B: Well, his contribution is quite obvious. He takes care of sick
animals.

A Or he makes sure that animals don't become sick ...
B: That's right, by giving them all the right vaccines ...
A The person in the fourth picture - she's a physiotherapist,

isn't she?
B: Indeed. Her job is to help people who have had an injury or

an operation to become fully mobile again.
A' Yes, her work is a continuation of the work of doctors and

surgeons, isn't it?
B: That's right. And finally ...
A And finally in the last picture we have a ... a parent helping

his child cross the road?
B: I don't think it's necessarily a parent... Actually, he's holding

a red flag which he probably uses to stop oncoming traffic
when a child is crossing.

A You're right, yes. A very important person as far as the peace
of mind of parents sending their kids to school is concerned!

6; Yes, it's vital to ensure that children can get to school safely,
isn't it?

A Of course. But I think all other helpers in the pictures are
necessary, too. I can't imagine an educational system without
teachers, for instance. And without paramedics, victims of
accidents would have a much smaller chance of survival.

B: Quite right. Physiotherapists are also essential; without them
people would have great difficulty recovering from various
health problems.

A: But what about the vet? It seems to me he is the least
important helper. I mean, helping animals is a noble cause,
but...

B: Hmm... I'm not sure I agree with you there. Think of
communities which rely on farming animals. Vets are
extremely important there. You know, making sure that
livestock is healthy, that disease doesn't... ehm ...

A: That disease doesn't spread among the animals, I see what
you mean.

B: So, really, they're all quite important in their own way, but
which two are the most important?

A Well, the vet would be my choice if the community we're
talking about was a rural, farming one ...

B: OK, but let's assume that it isn't. Let's think of an urban
community like our own.

A Fine. In that case ! would definitely go for the teacher.
6; Yes, that would be rny number one choice, too. A teacher's

work can shape young people's character, and in this way
determine what tomorrow's world will be like.

A You're absolutely right. Education is extremely important in a
community. But we need to choose one more helper, don't
we?

6: Yes ... let's see ...
A I think I would go for the paramedic.
6; Hmm ... why's that?
A: Well, all other helpers are important in their own way, but a

paramedic actually saves human lives every day.
B: I see, I see. Yes, when you look at it this way, you're quite

right.
A Were you thinking of someone else?
B: Yes, I thought about suggesting that the physiotherapist is

important because she gives people quality of life...
A She does, of course.
B: Yes, but the paramedic works to save people's lives in the first

place, so he's definitely more important.
A: Are we going for the teacher and the paramedic, then?
8; Yes, agreed.
Interlocutor:  Thank you.

Part 4
Interlocutor:  Who has helped you most in your life?
Mario:  The person who's helped me most in my life? I think it
must be my elder brother. He's four years older than me, but he's
always been there when I needed him. You know, he used to
protect me at school, and now he's the first person I think of
when I have a problem to talk out. Anything really. What about
you?
Consuella:  I suppose rny parents, really. I arn close to my brothers
and sisters, but we argue a lot, nothing too serious, you know,
but, ...
Mario: But don't you think there are some things you just can't
tell your parents? Especially when you're a teenager. Things like
boyfriends and girlfriends.
Consuella:  It's not just that. They help me with the really
important things, ... decisions about my life and career. Of
course, there are things you don't want to tell them, but they
always know when something's the matter and they're always
sympathetic.
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Interlocutor: What can we do in our daily lives to make our city or
town a better place to live?
Mario: I already try to do what I can in my own small way. I don't
drop litter anywhere - in fact I pick stuff up when I see it - and I
only use the car when strictly necessary, to save on petrol and to
cut down on pollution. Things like that. I don't see what more I
can do.
Consuella: Recycling, for example.
Mario: Oh yes, f do that too.
Consuella: All that stuff is OK as far as it goes, but there are more
serious problems, aren't there? I mean, there's the terrible traffic
problem, the lack of parks and recreational areas - not to
mention vandalism and other petty crime.
Mario: That sort of thing is for the local authorities to deal with.
There's not much we can do as individuals, is there?
Consuella: Of course there is! We've got to make our voices
heard. Protest, write to the papers, talk to our MPs. There are lots
of local interest groups fighting for just these things in our
community.
Mario: Yes, I suppose you're right.
Interlocutor: If there was a disaster in another country, how could
you help?
Mario: I suppose if there were an earthquake or a flood or a
drought somewhere, the best we can do is help with money to
buy food and medical care.
Consuella: Unless, of course, you volunteer as an aid worker and
go to the place yourself to help.
Mario: But they don't just take anybody, do they? You have to be
qualified in someway.
Consuella: I suppose so, otherwise you'd just get in the way. 1
think the best thing to do is support those charities and relief
organisations that are there for that purpose.
Mario: Yes. And you don't have to watt for a disaster to happen
to contribute. You can become a member and contribute all year
round.
Interlocutor: What part can the elderly play in the family and the
community?
Mario: I think the elderly can and do play a tremendously
important part in both the family and the community. When
Grandpa died, Gran came to live with us and it's been great. I
wouldn't have it any other way.
Consuella: I agree we have an obligation or duty to our parents
and soon ...
Mario: It doesn't feel like a duty. Besides, she plays an active part
in family life. Both my wife and I work and she looks after the
kids, and they adore her.
Consuella: Yes, they tend to spoil their grandchildren, don't they?
Mario: Well, yes. But it's not just that. I love spending time with
her. She's had a long and interesting life, and has got some
marvellous stories to tell. And I think that's why elderly people
have such a lot to contribute to the community as well. They can
bring all that experience of life to bear on the problems we have,
whether they're family problems or social problems.
Consuella: I think you're right, they do have a lot to contribute,
and we've got to stop thinking of them as being out of touch
and on the rubbish heap.
Interlocutor: Thank you. That is the end of the test.
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>- Tapescript for Exercise 4 (p. 95}

1 We go back a long way, Harry and I. I mean, we used to play
together as children, and then, when we went to high
school, we were together ail the time ... then he joined the
Navy and we kind of lost touch. Anyway, I was - rather
anxiously - waiting for the invigilator to allow us to open the
envelope with the questions, when I saw the back of a head
that looked rather familiar, three or four rows ahead of me. I
knew it couldn't be Harry, because he was living in America.
Anyway, I finished the exam and was walking out and
somebody tapped me on the shoulder. I was so stunned!
Apparently, he had left the Navy and come to Bristol to do a
degree. And we found ourselves on the same course. Goes to
show, it's a small world.

2 I had just got in from the airport. My friend Kenny was at
work, so his wife Tammy let me in and gave me a coffee.
Beautiful apartment, they had. Anyway, I was unpacking,
then suddenly the whole building started rocking from side
to side. I freaked. It got stronger and stronger. The sheer
noise was frightening. I went to run downstairs and find
Tammy, but something fell on my head. I regained
consciousness in the darkness, unable to move. I was in
tremendous pain. I remember thinking about Tammy,
whether she had got out, and then I passed out again. They
got me out the next day. Out of the people who hadn't got
out of the building in time, I was the only one who made it.
Lucky, in a sense, I suppose.

3 I mean, how many times have I walked down that alley?
Every night over the last 12 years, that's how many times.
Anyway, I'm not the only one, hundreds of people walk
through the back every day. If I had been two minutes early
or two minutes late, someone else would have found the
bag, and this establishment wouldn't exist As it happened, I
found the jewels and gave the lot to the police. Three days
later a Mr Underton (God knows if that's his real name) sent
me a cheque for £20,000, and a thank-you letter. And there
you are, I'm a restaurateur! A dream come true.

4 You can only see them in museums, nowadays. Well, I mean,
some collector somewhere might have one ... but they're
quite rare. Anyway, this one is Great Expectations. Black
leather all over, beautiful print, a delight to touch and smell.
Edition of 1874. Not the kind of thing you expect to find in
the seat pocket in front of you when you're 35,000 feet
above the Atlantic. What an incredible find. Anyway, it's in
the British Library now. With a little plaque that mentions my
name. Its estimated value? Couldn't tell you for sure.
Probably in the region of £10,000 ... Not bad for Dickens, is
it?

5 When I became redundant after putting so much into my
career I was, you understand, quite depressed. So I had to get
away. And when I say 'get away', I mean away. To get here
from London you need to take four planes, and the total time
you spend airborne is 28 hours. Anyway, I was only here for
two weeks, that was the plan. Then I was told that a local
firm was looking for a lawyer with good English - you know,
for tourists and stuff. Well, that was 16 years ago, and I've no
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intention of ever leaving. I mean, look around you. Trees,
colour, and crystal-clear blue water ail around the coast.
Being made redundant was the greatest blessing that ever
came to me ...

Unit s - Our Changin g Worl d

>~ Tapescrip t for Exercis e 2a (p. 99)

A In my grandparents' time, they used to get on the bus and go
30 miles to the nearest seaside resort for their summer
holiday, and they thought that was quite an adventure,
whereas these days a lot of people think nothing of hopping
on a plane and shooting off to countries on the other side of
the world. I suppose in the not too distant future we'll be
popping to the moon for weekend breaks, and going on
space cruises!

B In the old days 1 remember going to the local branch,
chatting with the friendly cashier. Never mind if it took a bit
of time, it was a pleasant experience. Today everything's
becoming more and more impersonal - we expect instant
service from the automatic cash dispenser, and no one's got
time to chat any more. That's a thing of the past. In a few
years' time we won't need cash at all, of course, as we'll be
doing all our transactions over the Internet.

C In recent years people seem to have become far more health-
conscious when it comes to eating habits - everyone seems
to know about daily vitamin requirements and the pros and
cons of polyunsaturated fats and high protein diets and so
on. But I think all this puts a lot of stress on people - eating
becomes a worry rather than a pleasure. Years ago we just
used to eat what we liked, or what we could afford. In years
to come I should think we'll have dispensed with real food
altogether - we'll just take a specially designed personal
nourishment pill every few hours!

^  Tapescrip t for Exercis e 1c (p. 106)

Interviewer: Good evening and welcome to 'Manley Local News
Special' where we look at points of particular interest to our local
community. We have all recently been made aware of the fact
that a branch of the popular food chain 'Burger World' is to be
opened in this area. Proposals have been made to the local
council planning committee for the new outlet to open towards
the end of 2003. It will be built just off the roundabout at the top
of Elm Avenue on the old Capewell site.
There is strong opposition to this planned development and in
the studio this evening we have representatives of those groups
for and against the proposal. I should like to welcome Mr
Brownlea, a school governor of Manley Comprehensive, and Mrs
Masters, M.P. for the West Manley constituency. Mr Brownlea, if I
might turn to you first - I understand you feel quite strongly
about this proposal?
Mr Brownlea: I most certainly do. I think as well as being
unnecessary, it is also potentially damaging both to the physical
development of our local environment and to the lives of the
young adults and teenagers who live here.
Interviewer: Strong words, Mr Brownlea. Mrs Masters, I'm sure
you have something to say in response to those points.

Mrs Masters: I don't know about response! I don't really think Mr
Brownlea has actually made any points worth considering.
Mr Brownlea: With all respect, Mrs Masters ...
Mrs Masters: But I didn't say I wouldn't respond. Mr Brownlea, you
make sweeping generalisations about the 'physical environment'
and the 'development' of our teenagers. Would you care to
clarify what you mean?
Mr Brownlea: Well, firstly I must point out that a Burger World in
this place would make six fast food outlets within a very small
area - and remember Manley doesn't have a very big population.
It is simply not necessary - the fast food needs in Manley are
already being catered for most adequately by Kentucky Fried
Chicken, Wimpy, Burger King and two Chinese take-aways. You
can't walk through the town without passing a fast food
restaurant on every corner! What we do need, though, is a
decent sit-down restaurant that serves good quality food ...
Mrs Masters: Sounds to me like you're on the verge of slandering
the quality of the food at Burger World, Mr Brownlea.
Mr Brownlea: I'm doing no such thing. For what it is, Burger World
is an excellent chain ...
Mrs Masters: For what it is. And just what is it, Mr Brownlea?
MrBrtwn/ea:You know very well what I mean. It serves fast food
of a reasonable quality at a reasonable price.
Mrs Masters: So, what do you have against it?
MrBrownlea: What I have against it is the fact that we don't need
any more of these outlets. These chains have been instrumental
in changing food cultures throughout the world. Young people
no longer appreciate good food. Local specialities in different
regions the world over are dying out. The idea of sitting down to
a proper meal with your family at the end of the day is fast
becoming a thing of the past and young people's health itself is
being affected by unbalanced diets consisting of fried burgers,
bread and chips!
Mrs Masters: Well, you can't hold Burger World responsible for
changing food habits throughout the whole world, surely!
Mr Brownlea: I think they should bear their fair share of the
blame, yes.
Mrs Masters: But, by opposing a new branch opening here-that's
not going to reverse the trend.
MrBrownlea: For once we are in agreement! No, it's too late for
that. But by opposing this proposal we will be preserving a local
site which could be better used to benefit the local community
and also we shan't be exacerbating the problem of loitering in
the area. You must be aware that even now after dark Elm
Avenue is not a pleasant place to be.
Mrs Masters: You're going too far, Mr Brownlea. I appreciate your
concern but to suggest that a new branch of Burger World will
make the area less pleasant for local residents...
Mr Brownlea: ^ou know very well what will happen. It'll become
yet another meeting point for local teenagers with nothing
better to do at night. They'll congregate in groups around the
entrance, make nuisances of themselves - it'll be one of those
places that older local people will be too scared to even go past.
Mrs Masters: That's probably the best point you've made so far. It
will become a meeting point and that's what is needed in this
area. There aren't enough places for youngsters to go around
here. At least if they're meeting in Burger World they won't be
hanging around in the park or getting up to mischief. I think they
need somewhere to go where they can have a coffee and a chat.
MrBrownlea:A coffee and a chat!
MrsMasters: Not all young people today are potential hooligans,
as you would have us believe, Mr Brownlea. We need this Burger
World - the local economy needs this Burger World.
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Mr Brownlea: There you have it! The local economy! Money!
Money! Money!
Interviewer: And I think on that note we should finish this
discussion- Thank you to both our studio guests for sharing their
points of view with us, and we shall now move on to ...

^- Tapescript for Exercise 2b (p. 106)

1 It sounds corny, but my computer is my best friend. I use it to
do about 70% of the research that my assignments require,
then I type everything up on the word processor. Last year,
when I went to Stockholm for the semester, I communicated
with my supervisor here by email, and of course I exchange
daily emails with rny parents and my brother in Ireland ... I've
only recently discovered computers, but I don't know how I
did anything without one before ... Did I mention computer
games? Great fun, and cheaper than going out ... Have you
played "Return of the Jedi"?

2 What telemedicine does is it gives people who live in remote
areas immediate access to medical attention ... We're talking
about approximately 2,500 people who live in small villages in
the north-east, who would normally have to travel an
average of 70 miles to get to a GR How it works is there's a
video link and a nurse at the other end, and I'm here, in
Inverness, conducting the examination, making the diagnosis
and prescribing the treatment in each case. It's a combination
of advanced computing and state-of-the-art
telecommunications and, in my view, it's probably the most
successful human-centred application of modern technology.

3 It's called a heat-seeking device, it works through a special
camera which is mounted on the belly of the helicopter and
can be controlled either by the helicopter crew or by an
officer monitoring the activity from the ground ... What it
does is it follows a suspect in places where visual contact is
impossible - like, for example, if he tries to hide inside a
building or under a car ... Yes, it gives us a very distinct
advantage in a pursuit. Criminals can run, but they can't hide.

4 I have a secretary to type all my rnemos and letters and stuff,
and she generally helps with the running of the office ... But
I'm out of the office a lot of the time, and she's not always
available to give me information because she has to attend
meetings and seminars for me. So they got me this little
gadget, it's called a palmtop computer, very small, very light,
fits in your pocket... It remembers things forme, and it's got
every telephone number and address I'll ever need to use ...
You wouldn't have caught me near one of those things up till
about a year ago, but I have to admit it's made a difference ...

5 This booth is a flight simulator ... you basically step in, strap
yourself in the seat, and you're in control of an Airbus A300 ...
All the controls are there, the booth is the exact size of an A300
cockpit, and there are four curvilinear screens which serve as the
cockpit's windows ... The trainee pilot gets in, and I can control
flight conditions from this console here ... I can change the
weather, the visibility, I can even cause the aircraft to have a
malfunction to see how well the trainee has done his
homework on situations of high alarm ... It's a great toy, and an
integral part of pilot training ... a little steep, perhaps... This one
will set you back about four hundred thousand ...
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Interlocutor: \n this part of the test, I am going to give each of you
three pictures. I'd like you to talk about them on your own for
about a minute. Chantal, it's your turn first. Here are your
photos. They show different aspects of technology. I'd like you to
compare two of the pictures, saying how these technologies have
improved our lives and what drawbacks they have. All right?
Chantal:] would like to look at pictures A and C. Both pictures
show technologies which have dramatically improved our lives.
The first is a laptop computer which enables us to take our work
wherever we go. We can now work on a plane or train, in a bus
station, even in the park over lunch. We can remain in contact
with our place of work and colleagues and access the Net
whenever we need to. Picture C, shows perhaps the most
revolutionary technological advance ever made, the plane. The
plane enables us to travel at a very high speed, when and where
we want. The world has become much smaller and faster
because of it. People are no longer isolated. We can live where
we want and commute from great distances at any given time.
Drawbacks obviously exist for both. The laptop means we no
longer have privacy or quiet stress-free moments and the plane
can be very expensive as well as uncomfortable. Some say that it
has also contributed to the destruction of the environment.
Interlocutor: Thank you. Pierre, which technology is the most
useful in everyday life?
P/erre;The laptop is probably the most important in everyday life,
as so many people depend on it. It is useful for businessmen and
women. Air travel is also very important but it is not normally
used on a daily basis.
Interlocutor: Thank you. Now, Pierre here are your pictures. They
show people using phones for advertisements. I'd like you to
compare the advertisements saying what message each is trying
to convey and who the manufacturers are hoping to attract.
Don't forget you have about one minute for this. All right?
Pferre:Well, picture B is obviously marketed at the youth market,
it's trying to say that mobile phones are hip and trendy and the
best way to give good news or just chat with your friends,
whereas picture C is aimed more at the adult market, probably
businessmen or women. It highlights the need to have a mobile
phone at hand for all your business deals, i think both ads are
quite effective in getting the message across that mobile phones
are useful and not just fashion accessories whilst at the same
time playing on people's insecurities and needs.
Interlocutor: Thank you. Now, Chantal, can you tell us which of
the two advertisements is more likely to appeal to professionals?
Chantal:\ agree with Pierre that picture C is going to appeal most
to professionals because they're more likely to be travelling for
their work and need to be available to colleagues and clients.
They need to be able to be contacted at a moment's notice and
can't afford to neglect the importance of communication.
Interlocutor:Thank you.

Unite - A Job Well Done

^* Tapescriptfor Exercise 3a (p. 119)

If money was not an issue and you could choose any job you
wanted, what would it be? Actor? Model? A footballer like David
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Beckham or an historian like Simon Schama? A new survey by
adult education specialists LearnDirect asked people across the
UK what their dream job would be - with some surprising results.

They discovered that not only do people appear to aspire to
modest professions such as working for a charity or gardening,
but often at the top of their list of dream jobs are the very
professions others are leaving in droves - such as nursing or
teaching.

The survey also reveals that there are striking parallels
between men's and women's dream jobs and that they have
similar lists of nightmare occupations. While day-dreaming about
the perfect vocation is common among people of all ages and
professions, there seems to be some reluctance to fantasise
about more outlandish ambitions.

!n contrast with participants in a similar survey this year in the
Republic of Ireland, where dream jobs such as working as a
journalist in New York and becoming president were high on the
list, those taking part in LearnDirect's research focused on
dreams they believed had a chance of coming true.

>»- Tapescript for Exercise 1 (p. 126)

Extrac t 1

Ruth: Investors in People, or IIP as we call it, is about investing in
staff training and development. To participate, employers have to
meet our principles of good practice for training and
development, and provide staff with regular briefings, frequent
feedback and review meetings about their performance.
Interviewer: Yes, but you've come in for a lot of criticism, haven't
you? Lots of people are saying that there aren't enough controls
on HP-accredited companies and the whole thing is beginning to
lose credibility.
Ruth:  Well, it may be true that some companies simply want to
have the IIP badge on their letterhead because it's a nice status
symbol and are not really interested in the principles of the
standard, but this is hard to do. It's not just about a company
telling us they are open with staff - they have to show us.
Interviewer:  Our investigator has personally looked into IIP in
various companies and I can tell you it's not working. A
significant number of IIP companies didn't care about their staff.
They followed the procedures - induction, appraisals, meetings -
but only as a matter of routine to keep the standard.
Ruth:  There is a procedure by which staff can report their bosses
to their IIP authority - and they can do this without giving their
names.
Interviewer:  You know, Ruth, to most employees, speaking out
against their employer would be like renouncing surveillance
cameras in the world of Big Brother. It's a risk not worth taking.

Extract 2

Sally:  You hear a lot of criticism of Impressionist painting these
days-people like to accuse them of having been lazy ... they say
that their work is sentimental. I think it's a terrible shame that a
group of painters so vigorous and alive should be thought of as
makers of 'cute' postcards. The idea that they had bad habits and
a lazy attitude is simply nonsense. Painting is not about making a
tree look like a tree. It's about learning to see. If you want to
paint as an Impressionist to even a minimal degree, paint from
life for a decade at least before doing anything else.
Colin: What about the accusation of sentimentality?
Sally:  Well, granted, the French Impressionists painted the
middle-class life around them, which by today's standards

appears rather sentimental. Unfortunately, many of us have come
to believe that that is what Impressionism is about: accessible,
friendly paintings that recapture a long-lost comfort zone. I
believe that if the French Impressionists were alive today, they
would surely be painting the contemporary elements of life that
would fascinate them - perhaps neon signs, parked cars,
dumpsters and urban chaos. The point here is that Impressionists
painted with their eyes, not their heads.

Extrac t 3

Paul:  Dominic, what exactly is a carbon footprint?
Dominic:  It's a measure of the impact human activities have on
the environment in terms of the amount of greenhouse gases
produced, measured in units of carbon dioxide. Of course, we do
realise that for some individuals, businesses and organisations
avoidance of all C02 emissions will be almost impossible - and in
those cases carbon offsetting plays a vital role.
Paul:  And what is carbon offsetting?
Dominic:  Each of our everyday actions consumes energy and
produces carbon dioxide emissions, for example taking holiday
flights, driving our cars, heating or cooling our homes. Carbon
offsetting is a way of compensating for the emissions produced
with an equivalent carbon dioxide saving. The process of carbon
offsetting involves two steps - first a calculation of your carbon
footprint. The second step involves buying 'carbon offset' credits
from emission reduction projects. Such projects will prevent or
remove the same amount of carbon dioxide elsewhere in the
world. As C02 emissions are distributed across the world, it
doesn't matter whether you make the reduction in Manchester
or Mumbai - the positive effect on the environment will be the
same. To take just one example - our international tree planting
programmes. Trees reduce C02 by breathing in C02 and exhaling
harmless oxygen.

>s- Tapescript for Exercise 2c (p. 126)
I always wanted to be a fireman. I was one of those

youngsters who used to go and sit outside the fire station and
watch the engines going in and out for hours. Lots of rny
colleagues were the same, as it happens.

To be accepted, you have to pass a number of job-related
tests, both written and practical, some of which are physical and
others that have more to do with your aptitude for the work.
Above all, you have to get on with people. And that's what I like
most about my work, teamwork. You're working as part of a
close-knit group where you rely on each other to do the job well.
Also, I find that no two days are the same and this keeps my
interest high. Our work varies enormously, from animal rescues of
every kind to. road traffic accidents, property fires, chemical
incidents, just about every emergency situation you could think
of. I do get a kick out of rescuing people but I don't keep a tally
of those we've saved or those we've not been able to help.

The only real complaint I have about my job at present would
have to be the pay. It just isn't what it should be. We have been
left behind when you compare our pay with that of police
officers, whose work is broadly similar. I've been a firefighter since
I was 18, which is 26 years now - and I earn £21,000. This is less
than the starting salary of a police officer in many forces.

Of course there is plenty to compensate. There are very good
holiday arrangements, and an excellent pension scheme. And as
you might expect, health provision is very good and all brigades
take the issue of personal fitness extremely seriously, so there are
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gyms and a lot of other sports facilities on hand in most stations.
If you're good at sport, the fire service will help you be as good as
you can be.

In terms of prospects, well, I've never sought promotion, I like
what I do too much. But the prospects for promotion are
excellent if that's what you want to do. I think the fire brigade is
one of the few jobs where you can go in right at the bottom and
get right to the top as a fire chief. There are people in the fire
service who are now chiefs at 44-45 years old after joining as
firefighters at 18 years old. If you're keen to get on, the service
will give you every encouragement.

>- Tapescrip t for Exercis e 5 (p. 127)

Part 3
Interlocutor: Now, I'd like you to discuss something between
yourselves but please speak so that we can hear you. I'd like you
to look at these pictures showing people at work. Talk to each
other about the different kinds of working environments shown
and then say which working environments are likely to be the
most and least stressful. Finally, select the picture which, in your
opinion, shows the working environment which needs the most
improvements. You have three or four minutes for this.
Maria: Well, the environment in picture A looks pretty relaxed,
don't you think?
Pafa/o:Yes, just look at the man on the right, surely he must be
the boss to behave in such a way, no one else would dare!
Maria: Either that or it's his own business. Either way, I don't
think this is a very professional environment. The person in B,
however, appears to be working at home. I imagine he finds it
easier to concentrate than the people in A and certainly gets
more done. Some people work better in isolation or at night
because there are fewer distractions.
Pablo: Moving onto C, the environment shown is quite different
from the others. It's quite sterile, don't you think?
/Wa/7fl;Wel!, that's because hygiene is a big priority in this man's
work. He can't afford to have clutter all over the place.
Pablo: What about the man in D? I think he's probably an
architect or a designer of some sort.
Maria: It looks like it. It's hard to tell from the picture if he's at
home or in an office, though, but whatever the case, he needs an
environment in which he can concentrate.
Pablo: I think another major difference is how light and airy his
office is in comparison to the sterile environment of the butcher's
workplace and the gloom in B.
Maria: Good point. So, what about E - the stock exchange? I'd
say it's the most stressful working environment of the lot,
wouldn't you?
Pob/o:We!l, we could narrow it down to a choice between A and
E, but I think the constant noise and the crowds of people must
make working at the stock exchange the most stressful of all,
while I'd say the situation in B, working alone from home, is
probably the least. Would you agree?
Maria:There's not much to choose between B and D is there? But
I think I'd go along with B because of the night time aspect, it's
got to be the most relaxing.
Pablo: in that case, I think we have to say that E is the
environment that needs the most improvements.
Maria: I don't agree, I think we should go for A because the stock
exchange is by definition hectic, while the office environment
should be more professional and productive than the one shown,

think these people really need to get their act together and a

more controlled environment will help them do that.
Interlocutor: Thank you.

Part 4

Interlocutor: Do you think having computers in the workplace is a
good thing?
Pablo: Well, I don't see how I could argue against them. They
make long, tedious jobs like filing much easier, they help workers
communicate with their colleagues...
Maria:They generally increase productivity, don't they?
Pablo: Exactly. I mean, I know some people blame computers for
unemployment...
Maria: But I don't think that's valid at all. Technologically
advanced countries have computers everywhere, but that hasn't
had a real effect on the unemployment figures.
Interlocutor: What steps should governments take to reduce
unemployment?
Maria:There are a lot of things that governments could do. They
could retrain people, for a start.
Pablo: That's right, because some people learned how to do
something at college or university for which there may be limited
demand today. So they need to be taught new skills.
Maria:What else...
Pablo: Well, there could be more incentives for the creation of
new businesses... like business loans and stuff.
Manages, exactly.
Interlocutor: What are the dangers of working too much?
Maria: Workaholism, do you mean? Well, first it leaves you with
no time for the rest of your life.
Pablo: Yeah. What if you're married with kids, yet you spend,
what, eighteen hours at the office? What happens to family life?
Maria: Mm. It can't be good for you psychologically, can it? I
mean, there's more to life than just work.
Pablo: As they say, 'All work and no play makes Jack a dull boy.'
Interlocutor: Is job satisfaction more important than money?
Maria: Money is very important, and the cost of living these days,
especially if you have a family to support, is horrendous.
Pablo: And also getting good money might make the job
satisfying, or at least bearable. I don't think these days a lot of
people get to choose the jobs they really want.
Maria:So you think it's difficult to separate the two?
Pablo: Well, one wants to be paid well for doing a good job,
that's part of job satisfaction as! see it.
Mono; But there are some people who do jobs for relatively little
pay because the job is intrinsically satisfying to them, you know,
nurses, teachers, and so on.
Pablo: That's true. If you love your work for itself and it makes
you happy, then I suppose you don't care so much about money.
Artists are a bit like that, aren't they?
Interlocutor: What makes a good boss?
Maria; A good boss? I suppose he or she would have to be fair,
listen to the employees, not be autocratic ... urn ... what else?
Pablo: Well, yes, those qualities, but to be a good boss you have
to have leadership qualities too. You know, lead by example,
inspire confidence in his or her employees. It does take a lot.
Maria: Yes. A boss has to find a balance between getting too
close and being too distant. Friendly and accessible, but still
inspiring respect.
Interlocutor: Thank you.
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Progres s Check Modul e 3

>»• Tapescrip t for Exercis e 4 (p. 142)

1 Well, having written a book about her, 1 suppose I'd quote
Greta Garbo's famous words, "I want to be alone". Which of
us hasn't felt the same way sometimes? Although she died in
1990, when the World Wide Web was just beginning, she
now has hundreds of web sites dedicated to her,
documenting her life and work, comparing her with other
actresses and analysing her performances. It's an ironic fate
for someone with such a desire for privacy.

2 "Send me emails," he said when he went off to university.
He must be joking! Why can't he pick up a pen and write me
a good old-fashioned letter like everyone used to? I don't like
the idea of sending him news from home and having it flying
about between here and Leeds in that cyberspace where
anyone can get their hands on it. I don't want everyone to
know the details of my private life. And I've heard that some
people can even access your bank accounts. It makes me
shudder at the very thought of what could happen.

3 The day they change the laws is the day we'll go bust! I
mean, I like a bit of privacy as much as the next person, but
the fact is that we have to compete with the rest out there. I
dare say one or two people find us a bit irritating and, believe
me, I'm well aware that most of our mail gets clicked into the
junk-mail box or deleted before it's even read. Still, the job's
to shift the product, isn't it? And if you ask me, most people
would prefer ads in their Inbox than unwanted phone calls
morning, noon and night.

4 Well, seen from a legal point of view, I would define privacy
as "the right to be left alone". Indeed, many countries now
have a host of edicts which attempt to define the rights of an
individual to be left alone, and the limits of those rights.
Although these have adapted as technology has developed,
there seems to be an imbalance between the perceived rights
of the individual and the needs of the state. At present,
world governments have failed to pass any meaningful
Internet Privacy Legislation despite a resounding mandate
from most voters.

5 We take privacy too much for granted. It's actually a very new
phenomenon - a product of industrialisation. For most of
civilisation's history people have led very public lives, with
everyone in a social group, such as a village, knowing
everyone else's business. One of the things which drew
people away from the countryside to the cities during the
industrialisation of Europe was the opportunities it provided
for privacy and personal anonymity. Today, with so many of
our personal details online, such privacy is a luxury.

Unit 7 - Fit for Lif e

>- Tapescrip t for Exercise s 3b & c {p. 145)

1 Woman:  I'd been suffering from these absolutely splitting
headaches since I don't know when - for months anyway -

and I'd tried everything - all the usual pills and potions. I'd
been to various doctors who'd offered all kinds of
explanations: ear infection, sinusitis, worry and so on - and
the treatments to go with them. But nothing helped - I was
at my wits' end. Anyway, when a friend suggested
acupuncture I was a bit squeamish at first - I mean all those
needles - urgh! But in the end it really worked and I got long-
term relief - though it did take several weeks of treatment
before I noticed the effects.

2 Man: I realised there was something wrong when I started
sleeping badly - I seemed to toss and turn ali night. In the
end I realised I just couldn't get into a nice, comfortable,
relaxing position. And then in the morning I could hardly get
out of bed, I was so stiff. I just seemed to ache all over - I
began to think that perhaps there was something really
seriously wrong with me - you know, something life-
threatening. My doctor reassured me, though, and advised
me to be more physically active, so I started going to the gym
regularly - about three times a week - and would you believe
it, that did the trick.

3 Woman:  It started with cheese I think, which I know is supposed
to be fairly indigestible, so I wasn't too worried - but then it
progressed to ail kinds of foods - and I just seemed to suffer
excruciating pain after every meal - it was quite embarrassing as
well as painful, and I had to stop going out to restaurants
altogether. And indigestion tablets really didn't help. But I read
an article about food sensitivity in a woman's magazine, and
tried cutting out a whole range of foods from my diet, not just
cheese, but all dairy products, wheat, coffee and so on - and to
rny relief it gradually got better.

4 Man: I'd done something to my knee skiing - I'd had an
awkward fall, and though I didn't break anything I must have
twisted my knee as I fell - and it just kept on bothering me,
for years, really, on and off. It didn't stop me living a normal
life but strenuous exercise was out of the question - and I'm
a keen sportsman, so that was quite frustrating. In the end
there was no alternative but to have it operated on. Well
after that I was completely out of action for a few weeks, but
with physiotherapy I eventually got back to normal - now I'm
as right as rain!

5 Woman: I'd had a really bad dose of flu, and just felt really
down afterwards - and it went on for months and months. It
got to the point where I couldn't face getting up in the
morning and when I did I just felt so gloomy. My doctor had
tried me on various drugs - but if anything, they seemed to
make me worse, not better. In the end, I saw a
psychotherapist, who recommended; I take up some kind of
sport! I thought that was pretty naive at first, but went along
with it. I joined a tennis club, and I must say the exercise
really helped - within weeks I was feeling more cheerful, and
now my game is improving too!

>- Tapescrip t for Exercis e 12a (p. 151)

Woman:  Dr Smith's office, can I help you?
Man:  Yes, hello, this is Jim Murphy calling. I'd like to make an
appointment with Dr Smith for this coming Friday.
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Woman: Okay, let me see .... Would 11 o'clock be convenient for
you?
Man: Hmm ... I'm afraid I'm busy then ... Have you got anything
in the afternoon?
Woman: Yes, how about 2 o'clock?
Man: That's perfect.
Woman: Okay, Mr Murphy, booking you in for 2 o'clock on Friday,
then.
Man: Thank you so much. See you then.
Woman: Goodbye.

>=- Tapescrip t for Exercis e 1 b (p. 152)

Everyone knows that exercise makes you fitter. Moderate
exercise has been shown to lower the risk of heart disease, some
cancers and endless day-to-day ailments. Increasingly, however,
research is demonstrating how many of our workout habits mean
that the health benefits of regular exercise are being overridden
by the negative effects.

Problems occur for several reasons. Working too hard is
probably the most damaging. If you work out really hard, al! the
ways in which your body is supposed to adapt to exercise stress
go out of control. Take your immune system - ideally, exercise
should stress it into producing more fighting cells, but if you
work too hard this doesn't happen. Instead, it stresses it so much
that the vital killer cells that are supposed to protect us are
actually destroyed and for up to 24 hours any bug in the vicinity
can take hold (one reason a third of marathon runners get sick
after the race).

Apart from the immune system, you'll find that instead of
reducing the effects of stress on the body, a high-intensity
workout actually increases levels of the most harmful stress
hormone, cortisol, causing endless problems for circulation and
the nervous system. And while moderate exercise causes your
bones to go into a process of recycling, working out too hard
knocks this process out of balance and the amount of bone
broken down is increased.

Preventing these problems is relatively easy. You monitor the
intensity of your workout. The idea is to ensure that the majority
of your workout is done at around 70 per cent of your maximum
heart rate. You work this out by subtracting your age away from
220, then working out 70 per cent of this. This is the number of
beats per minute your heart should beat, and it's the level at
which you should exercise to maximise the gains made from
exercise and minimise the negatives.

Working out for too long or too many times in a week can
also cause problems. The sensible exerciser will aim to burn 2,000
to 3,000 calories per week exercising - about three-and-a-half to
five hours a week, with no session lasting longer than one hour.

You should also make sure you rest for a day between
sessions. Many people think this will lower your fitness level, but
that's not true. The gains you make when you work out actually
occur in the rest period for 24 hours afterwards as your body
repairs.

So, for optimum gain, get the balance right.

>=- Tapescrip t for Exercis e 2b (p. 152)

Presenter: Demand for the thrills of heliskiing is growing, despite
the death of a man enjoying the sport last week. With me in the
studio today are Keith Armitage, spokesman for the Association
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of British Travel Insurers, and Helena Veltins, editor-in-chief of
Extreme Extra, the magazine for unusual and extreme sports. Now,
Keith, you were saying just before we went on air that you would
like to see a ban on heliskiing - why is that?
Keith: Actually, David, I said that I would like to see a ban on
heliskiing in the United Kingdom. Other countries have already
banned the sport, like France for instance. And the reason is that
being dropped off by helicopter on some remote slope in the
middle of nowhere where nobody has ever gone before is just
too dangerous. The case of the man who died tragically last week
caught in an avalanche is a prime example. It shows that, if you
fancy skiing, you should do it with other skiers who can help you
if something goes wrong, and, most importantly, on slopes that
have been used by many skiers in the past and are known to be
safe for skiing. In other words, on a piste.
Presenter: Helena, you have actually been heliskiing, right?
Helena: Several times, David, and heliskiing is as safe as skiing if
not safer. Though heliskiers are dropped on to remote mountains
by helicopters, the slopes they ski down are often gentler than
resort slopes. The odds of a heliskier being caught in an
avalanche are 1 in 175,000; you are more likely to die at home
corning down the staircase.
Presenter: Why, then, was it banned in France?
Helena: Actually, the French banned it for ecological reasons, not
because they think it's dangerous.
Presenter: Keith, what is it about heliskiing that makes it more
dangerous in your mind than, say, white-water rafting or
paragliding?
Keith: Well, David, the difference between heliskiing and white-
water rafting is in the degree of danger involved, but before I
elaborate on this I must respond to some of the points Helena
made. First of all, France banned the sport not only for ecological
reasons but for safety reasons too. Secondly, although avalanches
are quite rare, they're not the only thing that can hurt you when
you're heliskiing. Soft snow, which disappears under your feet
the moment your weight is on it, unpredictable weather, even
wild animals are some of the dangers that you may have to face.
And this more or less answers your question, David. The
difference between heliskiing and other extreme sports is that
heliskiing can present you with many more dangers.
Helena: Keith, 1 think measuring the degree of danger involved in
a sport is very difficult. I mean, I can be pretty confident when I
say that chess is safer than skiing, but not nearly as confident if I
try to assert that white-water rafting is safer than heliskiing.
Keith: It is possible, then, that we ought to take a closer look at
all extreme sports. Risking human life for thrills is, in my view,
quite irresponsible and ...
Helena: This is exactly what I fear the most, that the banning of
heliskiing will set a precedent that could then be applied to other
sports. It's a slippery slope, if you forgive the pun, which I would
much rather not go skiing down.
Presenter: I think it's time to take a short break, and when we
come back we'll be receiving listeners' calls on the subject...

>•- Tapescrip t for Exercis e 3b (p. 152)

1 Woman: When the day came, it didn't look as though the
game would be a success. It was pouring with rain all
morning, and the forecast was that it was going to be like
that for the whole weekend. But around 1 o'clock,
miraculously, the rain stopped, and there was even a little bit
of sun creeping through the clouds every now and then.
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Everyone was ecstatic, of course, including the players, who
had really been looking forward to it. Crowd turnout was
excellent - the stadium was packed by three o'clock, and we
raised a total of £1,2m for the children from gates and TV
rights. Of course, next year we'll try to do it again, and I'm
quite positive the players and the public will embrace the
cause with the same enthusiasm.

2 Man: The grass at the east end of the pitch isn't growing too
well these days because of the new stand which blocks out
the sun for most of the morning. We try to compensate for
this by using artificial light ... twenty-five fluorescent tubes
measuring about fourteen feet each, and we set them up all
along the area which is in the shade. Still it doesn't work as
well as natural light. The grass is okay to play on, I suppose,
but you can tell it's not as healthy as the grass on this side of
the pitch because, if you look carefully, you will see a
brownish tint over that side, especially near the corners and
along the throw-in line .... That's the thing, you see, they
built the new stand without thinking about what it would do
to the pitch ... Didn't cross their minds ...

3 Man: Having done this job for sixteen years, I can tell you that
the three most important things to do when one is preparing
for a game are research, research and research. It's easier
when you cover the national league; you do that every week,
so you don't have to learn any players' names and you more
or less know what choice of tactics each manager has ... But
if it's an international match, then you really have to make
sure that you can recognise each and every one of the
players. There's nothing more embarrassing than getting the
players' names wrong when you are live on the air... Another
thing that's essential is statistics. There are moments in the
game where there's no action, like when a player is injured. If
you've done your homework on statistics you're not left with
nothing to say...

4 Man: I was terrified for him at first. I mean, he was only 17,
and he'd never been out of Cumbria on his own before. How
would he be able to survive in London? Then Mr Reid came to
call, the manager, and he explained to me that they keep a
very close eye on young lads who join the team and that I
could visit him whenever I liked and that the club would bear
my travelling expenses... so I felt quite reassured. And then I
could just enjoy being proud of him, watching him play on TV
and getting better at what he does all the time, and now this
- the national team! I mean, my boy is playing for England!
I'm so happy for him.

5 Woman; The Association have been talking about making the
sport professional for about three years now, but for some
reason it hasn't happened yet. It would make a great
difference to the game, we could train properly and we
could provide ... we could provide high quality entertainment
to people who come to see a match. And we would stand a
much better chance in the forthcoming Olympics. We have
things to offer. You know, the frustrating thing is that if we
were men playing football at this level, we'd be earning
thousands of pounds a week. So I don't think some
consideration from the Football Association is too much to
ask for.

^- Tapescrip t for Exercis e 6 (p. 153)

Interlocutor:  In this task, I am going to give each of you three
pictures. I'd like you to talk about them on your own for about a
minute, and also to answer a question briefly about your
partner's pictures. Anna, it's your turn first. Here are your
pictures. They show people out jogging. I'd like you to compare
two of the pictures, and say what is happening and how the
people might be feeling. All right?
^nno:!n the first picture there are two men jogging in a path, in a
park. They appear to be quite serious and probably do this quite
regularly. They look rather fit and have the proper clothing and
footwear to be participating in physical fitness. It looks like it is
early morning or later afternoon, so they are probably out either
before or after work. I believe the men feel confident and happy
to be out jogging. Physical activity is a good stress reliever and
the men will feel successful and calm when they are finished. In
the third picture, I see a young family running through a field.
They are not dressed for physical activity, so this is obviously an
impromptu thing. Looking at the expressions on their faces they
appear to be enjoying themselves, as they are all smiling. I can tell
from the sky that it is early evening, they have maybe had a picnic
together in the country, and now they are running around
playing and having fun. They must be happy and relaxed.
Interlocutor:  Thank you. Gerard, have you done anything similar
lately?
Gerard; Yes, I like to go jogging in the park every day. I usually go
with a friend of mine, it is a great way to stay fit and spend time
with my friend.
Interlocutor:  Than you. Now, Gerard, here are your pictures. They
show scenes from operating theatres. Describe two of them,
saying what is happening and for what reason each picture might
have been taken.
Gerard:  Well, in picture B it looks like the patient has a tiny
camera inside him or her because you can see a screen in the
background of the picture that is showing the operation. I believe
this is called laparoscopic surgery. The surgeon can see everything
inside of the patient, without having to cut a large incision and
'open' the patient up. I'd say the purpose of this picture is to
document the surgery and provide the surgeons and maybe even
the patient with details of exactly what occurred during the
surgery. It could also be a picture taken for a medical textbook or
journal. They often use real pictures from surgeries to help teach
new methods or procedures to future doctors. In picture C, we
can see a more conventional type of surgery. The surgeons are
standing over their patient and look as though they are involved
in an invasive surgery. The patient has been draped so that his/her
face is not visible. This picture could be used in medical textbooks
or journals for teaching purposes as well. It could also be used for
advertising purposes by a medical college or medical supply
company.
Interlocutor:  Thank you. Anna, would you want to be a surgeon?
Anna; Yes, I think it would be very exciting to know you have the
power and skills to improve the quality of life for someone, or
even save their life.
Interlocutor:  Thank you.
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Unit 8 - Live and Learn

>>- Tapescript for Exercise 3a (p. 165}

Bill Sanders
It's been almost 20 years since that day, but I still remember it
only too well. There was a building next to the school which we
used as a gymnasium. The school had no money at all ... like
most schools in those days, I suppose, and the depressing thing
about it was that our parents and our teachers had fought really
hard to save our gym. But it wasn't to be. We were to have our
PE classes outdoors. On the bright side, the fact that the school's
resources were so limited was perhaps what made us all stick
together - pupils, parents and teachers. Everyone did their best
to prove that we were a good school, albeit in the middle of
nowhere. You've never seen teachers like them, working so hard
to make the pupils feel important and motivated.

Sarah Ford
I had a teacher, Ms Wilson, who would come up with the most
brilliant ideas for classroom activities. She would corne up with a
new educational game every day. I knew ! was in for a treat
when, half an hour or so before the end of the day, she opened
her bag and produced all sorts of colourful flashcards. Everyone
loved it. i don't know why teachers don't use this method more
... we learned a lot. Bad memories? ... I don't think I have any,
except perhaps the amount of homework that we were given
sometimes. Sometimes I got really fed up with the workload.
Thankfully I had my dad who helped me learn to be organised
with my studies, and that made things a little easier.

Clair e Sharp e
The worst thing about my early schooling was, I suppose, the fact
that it was so classroom-centred. Sport was part of the
curriculum, of course, but we rarely got to play team games -
partly because the weather in the north of Scotland is always so
awful. So, perhaps, in that sense, it was nobody's fault... On the
other hand, I loved acting, and we had a really good drama club.
I was at my happiest when I was on that stage, rehearsing, and
then the shows ... with our parents and siblings watching ... It
was a thrill. Everyone in our school wanted to be an actress
(laughs)...

>>- Tapescript for Exercise 11b(p. 171}

Martin:  Hey, Amy, how are you doing?
Amy: Oh, fine, Martin. I'm just trying to decide whether it would
be better for me to go to a public school or a state school.
Martin:  What a decision! Well, there's definitely advantages and
disadvantages to both, i think the major advantage of a state
school is that it's free. Public schools can be quite expensive!
Amy:  They are quite expensive, but don't you think it would be
worth spending money to get a better education?
Martin:  I guess it's a question of if you can afford it or not! You do
have better instructors and facilities at public schools. What's
great about state schools, though, is the mix of students. You
know, usually only rich people can afford to go to public school,
so there's not too much of a variety of people attending.
Amy:  I've thought that perhaps the different types of people at a
state school would make it more interesting.
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Martin:  I think it would. But you know, a big advantage of going
to a public school is the connections you make. Those teachers
know people who can get you the better jobs once you leave.
Actually, I've heard that the better employers look for people first
in public school, and if they can't find anyone to take the job,
then they might look at the students at state schools. I do think
you'd have a better chance of getting a really good job if you
went to a public school. But it's going to cost you a lot for those
opportunities!
Amy: I know. I'm going to think it over a bit more. Thanks a lot
for the advice.
Martin:  Don't mention it. Good luck in making your decision!

5s- Tapescript for Exercise 1 (p. 172}

Extract 1

Bob: Tim, you're a storyteller and you teach other people -to tell
stories. Personally, I simply wouldn't know where to begin. Where
do you find the inspiration? How does it work?
77m: Weil, Bob. I teach many kinds of improvisation to
storytellers, and in it lies the source of everyone's creativity. Most
people who consider themselves uncreative or have problems
with it, suffer from too much self-control over their thoughts or
behaviour when trying to create. Often this is through a fear that
they won't come up to scratch, won't be 'professional', or the
feeling that they are not trying hard enough or giving their best.
Unfortunately, this attitude tends to prevent the playful freedom
that gets the creative juices really flowing. There's nothing wrong
with trying to improve, perfect and present something really well-
crafted. But that stage should come after the free play.
Bob:  But that's not actually as easy as it sounds, is it?
Tim:  Well, no, but I think the main block to performing in public,
be it giving a speech or telling a story, is simply fear of
embarrassment - of getting the story wrong, or telling it badly.
But if the telling of the story is at a playfully changing or
experimental stage, then how can you get it wrong? Play has no
right or wrong. What is more everyone loves play, even crusty old
adults who thought they'd forgotten about it, so it will usually
improve the enjoyment of the telling session, not damage it, if
done with an open attitude. The excitement of uncertainty for
the teller can be a pleasure rather than a panic, and if the teller
enjoys it then so will the audience.

Extrac t 2

Presenter:  Is this a new development in gardening design, John?
John:  No, absolutely not. The traditional layout for kitchen
gardens was established many hundreds of years ago. It was
called the 'four-square' design - for obvious reasons really. It is
based on the intersection of two major paths within a
symmetrical, enclosed area; and in the days before irrigation it
usually included a well or a spring in the centre.
Presenter:  And where did this garden-design originate?
John:  Well, many of the early examples of this traditional kitchen
garden layout were monastic gardens, and while there were
perhaps religious and symbolic reasons for the creation of this form,
over the centuries its inherent efficiency has gained it a place in the
secular world as well. Vegetables (and fruits and flowers and herbs)
were grown in raised beds marked out by the permanent paths. The
diversity of the plantings not only made balanced demands on the
soil, but preserved the natural balance of the garden's animal life -
small mammals, insects, amphibians, and birds - an important
factor in keeping pest problems under control.
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Presenter: And is this a tradition which continues up to the
present day?
John: In a way. American kitchen gardens have, on the whole,
been much less formal, though. There has been less emphasis on
strict training of the plants, but the efficiency of the four-square
layout has been largely preserved. Americans have adapted, and
should continue to adapt, this traditional design to the
particulars of their lives and their land.

Extract 3

Carl: Are Victorian manners and morals still applicable today, do
you think, Anthea?
Anthea: Look at it like this, Carl. Ninety percent of everything you
find in a Victorian etiquette manual or discussed in the writings of
Victorians is nothing more than common courtesy, and would not
seem at all out of place today. I am speaking of things along the
lines of 'Don't chew with your mouth open', or 'Don't interrupt
someone when they're talking'. Furthermore, a large proportion, if
not a considerable majority of nineteenth century Americans had no
use for the elaborate rituals spelled out in etiquette books, but got
by with common courtesy and country manners.
Carl: So, not everyone lived by these codes?
Anthea: Of course not, because not everyone was a part of the
elite ten percent or so who had the leisure and financial resources
to live up to all the requirements of a Victorian etiquette book.
Victorian polite behaviour was a continuum, with certain
fundamental principles applying to all classes and conditions. The
well-to-do might invent elaborate embellishments to these
fundamentals, but they applied in their basic essence to almost
everyone. Any nineteenth century American, be he or she a
banker, a bricklayer or a housewife had a concept of a good
upbringing, and tried to impart some degree of good manners to
their children.

>s- Tapescript for Exercise 2b (p. 172)

Presenter; Today I'm with Dr Harry Grey, lecturer in language and
linguistics at the University of Central Lancashire. Thanks for
being with us today, Dr Grey.
DrGrey: It's a pleasure to be here.
Presenter: Dr Grey, your field is linguistics and you're here today
to tell us about your latest work at the university. You've been
doing research into children and bilingualism, isn't that right?
What exactly is bilingualism?
DrGrey: Well, different people use the term in different ways. For
some, bilingualism means an equal ability to communicate in two
languages. For others, bilingualism means the ability to
communicate in two languages but with the possibility of greater
skills in one language.
Presenter: And what's new about your research, Dr Grey? I mean
surely academics must have studied this subject before?
DrGrey: You're absolutely right. Of course they have, but what's
changing is people's perceptions of language and their own place
in society. According to the 1990 United States Census, one in
seven or 31.8 million people speak a language other than English
in their home. In the past, second generation children of
immigrants were encouraged to adopt the customs, culture, and
language of what was identified as the majority culture. Today,
with greater recognition and celebration of cultural differences,
people are more likely to maintain and share their primary
language with their children and to promote bilingualism as a
reflection of ethnic pride and identity

Presenter: So this is something which goes beyond just
'language', it's about who you are?
DrGrey: Exactly.
Presenter: So what is the best way for a child to acquire two
languages?
DrGrey: Well, there are different theories on the "best" way to
teach a child to use two languages. Most researchers agree that a
child who is exposed to two languages at an early age, and
simultaneously, will naturally learn to use both languages.
Children can be expected to go through some periods of mixing
the two languages and borrowing vocabulary to express ideas,
sometimes within the same sentence. This occurs because
vocabulary may exist in one language but not in the other. Or
words from one language may convey a message that is not
easily translated into the other language. A separation of the two
languages will occur gradually.
Presenter: And how do children decide when it's appropriate to
use each language?
DrGrey: We've found that children often experiment with the two
languages to create special effects or to express themselves in
particular settings. For example, one language may be identified as
less formal and used for information about events related to home
and family. The other language may be identified as more formal
and used for activities outside the home. There may also be periods
when one language is used more than the other.
Presenter: And does bilingualism not create problems - confusion
-forthe children?
DrGrey: In general, speech-language problems are less likely to
occur when both languages are introduced early and
simultaneously- There is a greater possibility of problems if
children are introduced to a second language during the
preschool years after another language was used exclusively.
Some people believe that if a second language is introduced
before the first language is fully developed, the development of
the first language may be slowed or even regress. Others believe
that the skill level of the second language will develop only to
that of the first.
Presenter: I've read, Dr Grey, that it is common for one of the
languages to be, how shall! put it, 'stronger' than the other.
DrGrey: That's certainly true. Children may not be equally skilled
in both languages. It is common for there to be greater
understanding than actual use of one language. Less confusion
will occur if children learn to associate the two languages
differently, for example if one language is used while speaking to
the mother and the other while speaking to the father.
Presenter: And if problems do occur-what can parents do?
DrGrey: Parents who are concerned about their child's speech-
language development should contact a speech-language
pathologist. An appropriate evaluation of skills will include
evaluation of both languages, and will be completed by a
bilingual speech-language pathologist or one who has
knowledge of the rules and structure of both languages and the
assistance of a translator or interpreter. The discovery that a child
has some delays in both languages does not necessarily indicate a
need for professional services. These delays may be characteristic
of

Tapescript for Exercise 5 (p. 173)

Part 3

Interlocutor: Now, I'd like you to discuss something between
yourselves but please speak so that we can hear you.
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I'd like you to look at these pictures that show various skills and
abilities. Talk to each other about the situations where the skills
and abilities shown might be necessary, then decide which two
skills or abilities are most important and should be emphasised in
educational systems. You have three or four minutes for this.
Manuel:\Ne\\, I imagine analytical thinking is important in jobs
that involve financial management and problem solving. For
example, if you were a financial analyst, you'd be expected to
advise people on investments and that would involve analysing
the financial markets, wouldn't it?
Anna: I suppose so, although I'm not really sure what those
people do, but it does seem to involve some form of forward
planning. I think leadership is a more useful skill, though, not
only in business but also in the armed forces where leadership
skills are very important.
Manuel: Yes, but don't you think that being a political or military
leader is a bit different from being in charge in the workplace? I
mean, in business, managers have to be more subtle about how
they lead people. I think it must be much more difficult in a
sense, because bosses have to convince their workforce that they
deserve to be in charge, whereas in a military situation, their
leadership isn't questioned. Imagine if you have to ask your
workers to do something you know they won't want to do, then
good leadership and people skills are definitely going to be
useful.
Anna: Yes, I see your point, leadership is much more of an
important skill if you're a manager. I also think team spirit is very
important in most areas of our lives, in work and play, especially
in sport. It's very easy for things to fall apart if people don't pull
their weight, be it in the workplace or on the football pitch.
Manuel: \ agree with that, I think team spirit has become a very
important quality, especially in the workplace where people have
to depend on their colleagues to get things done and where they
have to work on projects together and meet deadlines. Anyway,
moving on to creativity, I think most people think that creative
people are only involved in art, but of course architects and film
makers also have to be creative, as do fashion designers and
advertisers.
Anna; Wei I, I suppose those jobs you mentioned could also be
termed 'art', but I know what you mean, they require a creative
talent other than drawing and painting, although they all involve
a creative use of colour and lighting in some sense. However, I
think creativity can be useful in more everyday situations. For
example, imagine you have to do a job and you don't have the
necessary tools or information. The only way to deal with that
would be to make the most of what's available; in a sense that's
also being creative.
Manuel; Good point! Anyway, moving on to people skills, I'm sure
you'll agree, most jobs require those. Even though more and
more people are beginning to work from home, the vast majority
of us still have to interact with others in the course of our work
and it's difficult to get things done if you lack social skills.
Anna: I think people skills are especially important in the service
industry, but in my experience, a lot of people working in these
positions just don't have them. I think companies need to wake
up to the fact that it's important to be polite and courteous to
their customers if they want to keep them. I think they're also
important should you find yourself in a difficult situation and you
need to persuade people to help you.
Manuel: \'\\ go along with that! Going back to forward planning -
as we've already said, forward planning is something people
involved in financial management do, like with stocks and shares.
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and I think managers and directors of companies have to do sales
forecasts, but I also think what the picture is trying to say is that
it's also important on a personal level, in other words, keeping
appointments and being organised.
Anna:So which two shall we go for?
Manuel: It's a tough choice. Forward planning would be my first
choice, but...
Anna: How about creativity? 1 think it's quite essential in most
situations, no matter what. And, like forward planning, it's an
ability that can be easily cultivated through education.
Manuel: Yes, OK then. We'll go for forward planning and
creativity.
Interlocutor: Thank you.
Part 4
Interlocutor: Apart from being essential for certain careers, what
is the importance of good education?
Manuel: Well, apart from helping you find a good job, I think
being educated gives you the ability to handle life better. In other
words, it helps you to handle money and relationships better
because you have a deeper understanding of people and how the
world works and the ability to figure things out because you have
a more open and analytical mind.
Anna: In theory, yes, but in practice that isn't always the case. I
think we both know of well-educated people who are just as
capable of making a mess of their lives as uneducated people.
However, I do agree being educated makes life more interesting
because I think it gives you the ability to see both sides of a
situation and enables you to make the most of opportunities that
come your way.
Interlocutor: How can governments make sure that everyone has
access to a good education?
Anno; Wei I, whilst 1 agree it's every government's duty to ensure
every citizen has access to a good education, I don't think it's
that easy. I think individuals have to want it too. I know in my
country the opportunity is there, but truancy is on the increase
and a lot of people say parents are to blame for not sending their
children to school. So I think the government can only do so
much by providing the service; it's up to us to take advantage of
it.
Manuel: I'm afraid I don't agree. I think in this situation the
government is still to blame because it doesn't give children any
incentive to go to school. Many pupils complain school is boring
and the subjects taught are useless in the workplace. Secondly,
there's no denying schools are underfunded by the government
and teachers are badly paid so they aren't motivated to do their
jobs properly and that affects the pupils. So, in answer to the
question, I think governments can make sure everyone has a
good education by funding schools, paying teachers better
wages and updating the curriculum.
Interlocutor: What makes a good teacher?
Anna: Well, I suppose that depends on the individual. I know
most pupils would say a teacher who isn't very strict and who
doesn't give them any homework. Of course we all know that
could be a good example of a bad teacher. My idea of a good
teacher is one who keeps me interested and someone I can learn
from. If I'm bored I just switch off.
Manuel: When I was at school, my favourite teachers were the
ones who explained their lessons well and didn't mind repeating
things if someone didn't understand. Back then, teachers were
really good, they seemed to care about us and they put a lot of
effort into doing their jobs well. I remember teachers also used to
be a lot more involved in their pupils' lives than they are now and
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as far as I'm concerned that's what makes a good teacher,
showing interest in your students and treating them as if they are
human beings.
Interlocutor: To what extent should art be part of education?
Manuel* Well, since I'm not particularly interested in art, I don't
think it should be part of education at all, at least not in
secondary schools. I think it's okay in primary schools where
children get to play most of the time, but I don't think it should
be taught beyond that, mainly because there are so many more
important subjects, like Maths, Science, Languages and
Computers that schools need to be teaching and aren't, mainly
due to lack of funding. If pupils want to learn art, they can do
that on their own time.
Anna: I'm afraid I don't agree simply because not everybody is
academically bright and some people have a natural talent for art
that they may not discover if they don't study it at school. I think
art is important for a well-rounded education, but I see your
point about funding and that if something's got to go it's going
to be subjects like art that are considered unnecessary.
Interlocutor: How much of a say should parents have in their
children's education?
Anna:  That's a very topical issue in my country at the moment
since truancy is a growing problem and parents are being blamed
for not forcing their children to go to school and in some cases
sent to prison. So, on the one hand, I can see why some people
think parents should have no say because some aren't capable of
behaving responsibly, but on the other hand, there are
intelligent, educated parents who choose to teach their children
at home because they aren't satisfied with the education system.
Monue/;And who can blame them? I don't think anyone can deny
there's a lot wrong with the education system in this country
and I think those parents who can afford to pay private tutors or
send their children to private schools have a right to do so.
However, as Anna says, some parents aren't capable of making
informed decisions about their child's welfare and I think that in
those instances the state should step in as it is now doing.
Interlocutor: Thank you.

Progress Check Module 4

>?- Tapescript for Exercise 4 (p. 187}

Welcome, every one, and thank you for attending this, the
first in this series of four lectures. I'm Dr Frederik Sullivan and
over the next three days it will be my pleasure to introduce to
you, and help you develop, a skill you may never have thought
you possessed.

Allow me to begin by assuring you that there is nothing
miraculous about my ability to remember anything I want to, be
it a name, face, number, fact, or something I've seen or read.
Anyone with an average mind can learn quickly to do exactly the
same thing. It may also interest you to know that my own
memory was, originally, very faulty. On meeting a man, I would
forget his name in thirty seconds, while now there are probably
over ten thousand men and women in the world whose names I
can recall instantly on meeting them.

The question is, why improve our memories? What do we
stand to gain? Well, consider your professional and social life;
wouldn't it be marvellous, not to mention useful, if you were able to

remember names, telephone numbers, addresses and
appointments without the aid of a computer or personal organiser?
Similarly, how often have you been stuck for something interesting
to talk about at a social gathering just because nothing springs to
mind or you aren't certain of the facts?

By improving your memory, you will also improve your
concentration levels, conversational skills, and your ability to
make informed and intelligent decisions. You will also enjoy a
boost in self-confidence and, almost certainly, popularity. If this
isn't reason enough, a full and active memory has been
scientifically proven to combat dementia and even prolong life. In
a moment, I will introduce you to Dr Debra Beckinsale, of the
University of London. When it comes to the rnind, she's a firm
believer in the 'use it or lose it' philosophy. But first let's take a
look at that most astonishing, though I might add underused,
organ-the human brain.

What is memory? Well, memory comprises immediate or
'short term' memory which allows us to retain information to
maintain a train of thought or to perform a task, and long term'
memory which stores information for months, years or even a
lifetime. Memories are formed by chemical changes between the
nerve cells here in the cerebral cortex, thalamus and
hippocampus. Each time you learn something new, chemical
changes cause new pathways, or memory traces, to develop
between neurons. These pathways can be activated at any time
to reproduce the thoughts we call memories. Now, these areas of
the brain are also ... (fade out)

Unit 9 - The Image Business

>=- Tapescript for Exercise 3b, 3c (p. 191)

Well, I'd inherited quite a sizeable sum of money from my
late aunt, and I wanted to invest it, so when I carne across this ad
in the paper for the Charterhouse Investment Bank, I was
interested, though I'd never heard of the bank before. It was a
very impressive advert - a full-page spread, very professional-
looking - and seemed to offer just the scheme I was looking for:
low risk investment, high interest rate, and easy access to funds
with only a day's notice required. So I rang up and this guy came
round to my house the next day - Piers Smythe-Tomkinson he
called himself. Very well turned-out, he was, in a smart suit,
designer label watch and briefcase - immaculate appearance - he
sort of exuded the air of wealth and professionalism. His manner
inspired confidence too - charming, polite, not too pushy. And I
was impressed by the flashy brochure he gave me (I still have it
actually), with photos of the rather plush premises, with smiling
staff, at a very prestigious Mayfair address.

So I signed on the dotted line - and invested my inheritance
in the Charterhouse Investment Bank - or so I thought. The first
interest payment was due after a month, and I was supposed to
be notified by written statement through the post. Well, I
waited, and waited, but nothing. So I rang the number on the
brochure - no answer. I rang again, and again and again -
nothing. Well, by that time I was starting to get a bit suspicious,
so I went up to town to call in at the bank's main office itself, in
Mayfair. But would you believe it, the address was a jewellery
shop, and they'd never heard of the Charterhouse Investment
Bank. So that was that. You can imagine how I felt - all that
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money down the drain -1 was frantic. The whole thing had been
a big con and I'd fallen for it How could I have been so stupid?
Of course I went to the police, who didn't seem surprised -
apparently I wasn't the only one to be duped. But they couldn't
really do much as our friend had quite simply vanished. Anyway,
just recently I heard on the news that a Mr Peter Smith (Piers
Smythe-Tomkinson indeed!) had been arrested for fraud -but I'm
still waiting to get my money back. Some hope!

>* Tapescrip t for Exercis e 1c (p. 198}

Whether you're in the process of job hunting or just settling into
your first job, the following steps are a must if you want to
transform your grungey student image into a stylish 'ready for
the world of work' look.
The first thing to recognise is that image is important. You will be
judged by your potential employer in the first five seconds of
meeting them and 93% of the overall impression you'll make will
be based on the way you package yourself.
First, clothes: in general, suits are a must. But depending on
whether the company has a dress-down culture or more formal
code, dress accordingly. Guys, go for dark charcoal. Accompany it
with a coloured shirt and make sure there is some contrast in the
tie. Women should find a suit to match their personality. But
avoid a dark navy suit with a white blouse. Try a little colour -
perhaps an olive green contrasted with some brown.
Don't worry, a good suit needn't cost you a fortune. You can pick
up a good quality one for between £100 to £150. But watch out
for cheap looking buttons, threads hanging loose or a suit that
will crease easily. The better the fit, the more expensive the suit
will look. And make sure the fabric isn't shiny; you don't want to
look frivolous.
Forget about borrowing a suit. It probably won't fit you and will
make you feel uncomfortable. This will be reflected in your
behaviour and you'll give off a negative vibe.
Also, pay attention to detail. For example, don't look sloppy and
do polish your shoes! Unpolished shoes do not go unnoticed.
And accessories should be chosen carefully - fashionable, but not
trashy. Shoes, bags and belts should all co-ordinate. But steer
clear of orange and yellow - they aren't professional colours -
and avoid pastel colours, which look ineffectual.
For female candidates, make-up is essential. But it must look
natural, and never overdone, and the lipstick shouldn't be bright-
Men should make sure they've had a fresh wet-shave. Put
moisturiser on afterwards and be careful with after-shave as it
may cause blotches.
Body-language is really important, too. Keep eye contact with
the person speaking to you. Always smile - it displays confidence,
even though you may be terrified. A good handshake scores well,
so test yours on your friends before you go into an interview. And
always hold your posture. Don't slump - sit upright

5s- Tapescrip t for Exercis e 2b (p. 198)

1 Man: What I hate most is how long it takes to get ready for a
shoot. I'm up at five most days and they usually work on me
for a couple of hours. It's quite a complicated procedure -
they have to build it up layer by layer - and I end up quite
hideous, with bits sticking out all over - a real sight for sore
eyes! Not something you'd like to meet on a dark night. And
it takes a good half hour to get it all off again.
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2 Man: I never cease to be amazed by the end result - a
complete transformation! And it's weird to see yourself in the
mirror and realise that it really could be you looking like that
- a few extra bars of chocolate a day for a couple of years is
all it would take! It's pretty hot and sweaty, too, and quite
cumbersome carrying around all that extra bulk - but at the
end of the day it's worth it just to get people laughing.

3 Woman: I must admit I take great pride in my work. You need
quite a lot of on-the-job training, which is hard but exciting.
Like the job - it can be so varied, you have to create so many
different looks. Take today, for example, my task is to get rid
of good looks, not enhance them. The main character has to
appear thirty years older, so ! have to imitate the ageing
process - lines, wrinkles, the lot. It can be quite tricky as some
actors are really reluctant to let me make them less attractive,
and at times put up a lot of resistance.

4 Woman: People have experimented for years with different
ways of making it, using all kinds of unlikely concoctions,
including ink, fruit juices, tomato sauce - you name it, it's
been tried. But it was always too thick or too runny, and
never quite the right colour. What I find works best is a
mixture of syrup and food colouring thinned down a bit It's
cheap and easy to produce and looks authentic. Sticky, I
agree, but effective.

5 Man: I always insist on the details being absolutely right. If
someone's supposed to have been punched in the face the
day before, for example, he has to look like it. I don't care
what it takes them to get it right. And then sometimes I
decide there has to be a retake of part of a scene, so there's
the danger that some slight difference in the appearance of
an actor will make the whole scene implausible. There's a very
critical audience out there, you know.

>=- Tapescrip t for Exercis e 5 (p. 199)

PartB
Interlocutor: In this part of the test, I'd like you to talk about
something together for about three minutes. Here are some
pictures showing examples of how the visual image affects the
way we perceive things. First, talk to each other about the
importance of the visual image in these jobs. Then decide which
job you think is the most difficult to do well. All right?
A-Let's start with picture C, shall we?
B:0k, then. In picture C, I think that the importance of visual
image is obvious. That's what an artist's job is all about,
attempting to get a message across by using visuals rather than
words. If he does his job well, he can communicate anything
through the use of image, colour and style, while at the same
time making his work eye-catching and pleasant to look at.
A: Yes, but not all artists, and I'm thinking of modern artists here,
are interested in producing visually pleasing work, are they? In
fact some believe they can best get their message across if their
work is shocking or ugly, which of course still relies on visual
impact. ! think that the same can be said about a fashion
designer, as in picture B.
6:The fashion designer's craft is to use colour and style to create
the ultimate modern-day image-that of the fashion icon, just like
the model in this picture.
A-But don't you think that modern designers don't really need to
know much about dressmaking or tailoring in order to create
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their effects? It's all about dramatic effects and weird and
wonderful clothes that no real woman would ever wear.
B; Yes, I do. Which just goes to show that visual impact is
everything in modern clothes and fashion design. And I think the
same can be said about the music industry. Take the person in
picture A for example. I wonder if this young man is even a good
musician or if he is just trying to shock people with his music and
his appearance. I think that the success of more recent pop stars
is based on having the right image rather than their musical
ability, so I'd say that, once again, visual image takes precedence
over content.
A- In some cases, yes, but not all. There are plenty of talented
musicians out there if you really want to listen to good music.
Anyway, moving on to E. It isn't really clear what kind of job this
man does but he's obviously a businessman of some kind. He
could be an advertising executive and as we all know image is
everything in advertising. Advertisers want to imprint their
product and logo into our consciousness until we feel we have no
choice but to buy their product. Of course, he might be in some
other line of business which isn't to do with images. You can't
really tell.
B:Yes, I agree. We haven't talked about picture D.
A* I think a chef's job is mostly about creating delicious food but
the visual appearance of food is extremely important too-the
colours, textures and arrangement of food on a dish...
B:So even here I think we can say that the visual image is vital.
Now, which job do you think is probably the hardest to do well?
A-Hmrn, that's a tough one because all of them require a great
deal of talent and skill, but if I have to choose one, I'd go for the
rock musician because so many talented musicians never make it.
What about you?
B: I'd certainly agree that making it as a musician is difficult,
although I'm not sure I'd call the job itself difficult, at least not in
comparison to the chef who has a job which is physically very
demanding. He's on his feet all day long and works in an
atmosphere which is hot and of course, very stressful. I think I'll
go for the chef.
Interlocutor:Thank you.

Part 4

/nfer/ocufor:Do you judge people/things on how they look?
A* No, I usually don't. My dad has always taught me that you can
never judge a book by its cover and that's how I usually deal with
people in my everyday life.
B.-To be honest, I do get influenced by the visual image a lot and
judge people just by their appearance but this instinct has usually
proven me wrong. I have met a lot of strange looking people
who have turned out to be the greatest people I know.
Interlocutor: Have the fashion and art worlds influenced people's
perception of beauty and ability?
A-Yes, I think they have, especially the fashion world. It has
influenced the way we see others and ourselves.
B:But this is not always a good thing. Anorexia, for example, is a
major problem that stems from such images that create the ideal
of the super-thin model.
A-Yes, that is true. Young girls especially have to be very careful
and learn to be happy with the way the look.
Interlocutor: What makes someone/something attractive or
appealing?
B:l think that the most attractive thing on a person is his or her
character and of course their sense of humour.

A-1 agree with you. I also find a person very attractive when they
are intelligent. I like to have conversations with intelligent people.
Interlocutor: Have you ever bought something/ate something
because it looks good and then been disappointed by it?
A-Yes, many times. That usually happens to me with food. I see
something in a window that looks tasty and I rush in to buy it. Of
course, most of the time I get disappointed and realise that it
wasn't worth the money nor the calories.
B: That happens to me with clothing and not with food. I'll
usually see something nice in a fashion magazine, buy it as soon
as I can afford it and then never end up wearing it because it
doesn't suit me or it's not casual enough to wear on a daily basis.
Interlocutor: Is the visual image of someone/something the most
important factor for you?
A Definitely not. The visual image is not important to me. It is
actually the last thing that I look at in a person.
B: I don't agree with that. For me, the visual image is very
important. It is the first impression that I have of someone, but
then of course there are other things to consider as well, right?
Like a person's character, their humour, their intelligence, the
kindness of their heart, their loyalty and lots of other things that
are important in a friendship or relationship.
Interlocutor:Thank you. That is the end of the test.

Unit 10 - Shop Aroun d

>- Tapescript for Exercis e 3 (p. 211)

It's clear from the results of our shopping survey that
shopping habits generally depend on age group and, perhaps
obviously, financial situation, more than on any other factors. For
a large number of middle-aged middle-class parents (about 65%
of our sample), shopping really means the weekly food shop at a
supermarket close to home - they don't claim it's fun (only 23%
said they got any enjoyment out of it), but it has to be done.
Choice of supermarket depended on several factors, like prices,
choice of goods, opening hours and, for more than half of them,
size of car park. Meanwhile the vast majority (82%) of teenagers,
are into boutique shopping for fashion clothes and accessories -
if they can afford it - but most are certainly not averse to picking
up a good bargain at a street market - about 75% of under 19s
gave street markets as their second choice of preferred shopping
venue. Their reasons? It's a pleasant thing to do on a Saturday
morning, with your pals of course. Street markets offer good
value for money and a wide range of trendy teenage wear. And
it's always nice to be outside after being cooped up in school all
week.

>* Tapescript for Exercis e 1 (p. 218)

Extract 1

Dr Evans: Humans were modifying crops long before the advent
of 'modern' biotechnology. The first settled farmers chose plants
that grew well and were resistant to disease and pests. Ever
since, farmers have selected and bred plant varieties that were
productive and useful. These age-old techniques can now be
complemented and perhaps replaced by genetic 'tools' that allow
for the removal or addition of a particular gene to produce plants
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with new traits, such as resistance to salty conditions, longer
supermarket 'shelf-life,' or improved nutrient content. A change
in a plant's genetic sequence changes the characteristics of the
plant. Such manipulation of genes - genetic engineering - results
in a genetically-modified organism or GMO.
Interviewer: But lots of people are against GM products, aren't
they? They feel they're not safe. What exactly are the advantages
of genetically-engineering plants?
Dr Evans: Well, the advent of GM crops provides new
opportunities for increasing agricultural production, developing
Pharmaceuticals and vaccines, and feeding the world. But, yes,
you're right. It's far from plain sailing for GM foods because
there's a lot of concern about the associated risks - risks to
human health and to the environment - and consumer outrage
at not knowing if their breakfast cereal has been genetically
modified. GM foods are not labelled as such and the industry's
secrecy about GM products has created distrust among
consumers and encourages scepticism about the safety of GM
foods.

Extract 2

Interviewer: So what has your latest research into shopping habits
in supermarkets uncovered?
James Glick: I've discovered that people are most susceptible to
advertisers and promotions at the entrance of the supermarket.
You know, people don't usually have their shopping goals very
clearly pre-determined; they decide what kind of product they
want to buy as they wander along the supermarket's aisles.
Consumers start with fuzzy shopping goals, which become more
concrete as the shopping experience progresses. Because of the
initial lack of concreteness of their goals, consumers' sensitivity to
external cues is likely to be higher in the earlier stage of their
shopping when their goals are more malleable.
Interviewer: And how do these shoppers go about choosing the
actual products they're going to buy?
James Glick: Well, it seems that customers generally want to have
as many options as possible, but at the same time they want to
be able to decide what to buy as easily as possible.
Interviewer: I don't quite follow that...
James Glick: As I say in the introduction to my study, increasing
the size of the assortment tends to complicate the decision
process and decrease the overall probability of purchase. Large
supermarkets may get many customers inside, but then these
customers may not buy so many products as they otherwise
would in a smaller shop simply because they cannot decide what
to buy.

Extract 3

Steve: I was one of the finalists in a mandolin competition at a
major music festival. Stepping onto that main stage was
something i had dreamed about for years. Then I hit a wrong
note and at that point my mind, and fingers, froze. What should I
have done?
Adrian: There are several approaches to the effective
management of 'stage fright' or performance anxiety. The first
suggestion about how to manage anxiety involves changing how
you think about anxiety-provoking situations in order to shift the
way you feel. For example, people with anxious responses tend to
"catastrophize," or anticipate the worst possible outcome and
react as if that was actually happening. A related common
thinking pattern that causes disruptive anxiety is the tendency
toward perfectionism. Aiming high can be helpful and
motivating. Aiming beyond reach and then condemning oneself
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for not getting there is a prescription for feeling like a miserable
failure.
Sfeve: So how can we, as musicians, combat stage fright?
Adrian: Practise some alternative thoughts to break up these
anxiety-producing patterns. Instead of 'I must play perfectly or
everyone will laugh at me' try substituting, 'I'm going to do my
best and I know that most people out there really hope I do well.
Friends and family are going to love me no matter how well I
play.' The first thought is likely to increase anxiety and actually
distract you from doing your best. The second can be calming
and help your focus and performance.

>=- Tapescrip t for Exercis e 2b (p. 218)

Interviewer: It's that time again, the January sales, and as tills ring
with record takings, men are out in force. Gone are the days
when they had to be dragged round the shops. Adam Cole,
editor of the leading men's fashion magazine, Suave, is here to
discuss the emergence of what's being termed by the media,
'hobby shopping'. Adam, what's it all about?
Adam: What it's all about is men who love to shop. The media
have cottoned on to the fact that more and more men are going
out and shopping for themselves and, what's more, they're
enjoying it. According to recent press reports, some would rather
spend Saturday or Sunday afternoons browsing round the shops
than going to the match!
Interviewer: So, what's brought about this change of attitude?
Has it been a gradual thing?
Adam: Yes and no. First of all, it takes more than one thing to
bring about a change like this. I think what it boils down to is
that they simply had no choice. As women know, most men have
to be forced into change. Nowadays, men, with most of their
partners working, are being forced to take charge of their own
lives, because they're finding that when their wife has been at
work all week, the last thing she wants to do on a Friday night is
go and buy them trousers!
Interviewer: So you're saying it's a change in women's attitudes
that has brought about a change in men's?
Adam: I think it's true to say that the blurring of gender roles has
played a major part in arousing men's growing interest in
shopping. Now that women are allowed into what was
traditionally male territory, certain jobs, football, rugby and the
army, men are also thinking, " Right, I can play them at the same
game." Also, the rise of style magazines exclusively for men, like
Suave, has helped to fuel men's interest in fashion. Thanks to
them it's become a lot more acceptable for men to be interested
in design these days. It's no longer considered unmasculine by
either sex for a man to care about his appearance or smell nice
because men are now being exposed to the same images of
physical perfection as women and feel much the same pressure
to look good.
Interviewer: So how are stores coping with this change in men's
shopping habits?
Adam: Very well, in fact. Now that retailers have become wise to
the fact that men are shopping for themselves, they're milking it
for all it's worth. Traditionally, men shopped in what were termed
'smash 'rV grab raids'. In other words, they would storm in the
door, buy the first thing they saw that fitted and then escape, so
naturally, men's gear would be positioned by the door. Anything
placed too centrally in the store didn't sell, at least not to male
shoppers. That's all changed. Menswear shops have become
more men-friendly, if you like. You'd be amazed by what's on
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offer in some of them, comfy armchairs, tea and coffee, even
sports videos! It's all geared around the new more relaxed male
shopper. This all points to the fact that men are shopping more as
a leisure pursuit these days, much as women have always done,
and what's more, they're not just looking for the odd anniversary
or birthday gift for their girlfriend or wife, they're actually
shopping for themselves.
Interviewer: So it isn't only the way men shop that has changed,
but also what they shop for.
Adam: Look, while it's true that men are spending more on
clothes and toiletries than ever, boys will always be boys, and
have always liked boys' toys, and, let's face it, more of the new
age toys available are attractive to men because of the increased
use of gadgetry and electronics. It's not enough just to have a
mobile phone. To be cool, a man needs a state-of-the-art laptop,
wide-screen TV and a DVD, all of which appeal to a man's
machismo as much as cars and motorbikes ever did.

>=- Tapescript for Exercise 5 (p. 219)

Parts
Interlocutor: Now, I'd like you to discuss something between

yourselves, but please speak so I can hear you.
Here are some pictures showing different ways to advertise
products. Talk to each other about advertising in these ways.
Then decide which you think is the most effective way of
persuading customers.

A: The thing about advertising in the classified section of a
newspaper is that you're aiming at a specific audience. You
know, if you want to sell your car or lawnmower, you're
going to get people who are looking for a car or a
lawnmower reading the ad. You don't find people who have
a range of products to sell advertising there.

B: No, you're right. In terms of reaching large numbers, TV is the
most effective. I mean, millions of people are going to see
your ad - whether they want to or not.

A: I agree. But it is expensive and you have to be a big enough
company to advertise on a national scale, let alone
internationally. Smaller companies, or shops and businesses,
might find using advertising posters - you know, huge
posters on hoardings - just as effective, and quite a bit
cheaper.

B: Yes, or even advertise on local radio. Though I find ads on
radio annoying. I suppose it's being used to seeing ads,
whether they're posters or on TV. A lot of advertising images
these days are very striking, that's why they can be so
effective.

A: They're all effective in different ways, it's just a question of
scale, of how big a public you want to reach.

B: But you always want to reach as many people as possible,
even if you're selling your lawnmower.

A- OK, then. What about picture B, the brochure?
B: Well. I've always found that brochures, like the one in the

picture, always sell things you don't want, or haven't thought
about wanting. OK, there are travel brochures and they're a
help, and catalogues sometimes, but that usually means
shopping by mail order or something.

A- Yes. I can't say I've ever bought something from a brochure.
You can never be sure of what you're getting. The pictures
look nice, but...

6; Mm. So, which do you think is the most effective way of
persuading consumers to buy your product?

A- I don't think it's a hard choice. In my opinion it's definitely TV.
6: Yes. I go along with that.
Interlocutor: Thank you.

Part 4

Interlocutor: Do you think, on balance, that advertising is a good
thing?

A- On balance? I suppose so. I think in the end it does benefit
both the producer and the consumer...

6: ... and the middle-man. It might have some undesirable
social effects, you know, certain products might in
themselves be harmful. And there's no escaping it, so there's
a bit too much of it about.

A- Ye-es- But it gives consumers a wider choice - among the
same type of products - as well as a wide range of different
products.

6: And the advertisers must make money, otherwise they
wouldn't continue to advertise - so it works, and I suppose it
all helps the economy. We're all better off.

Interlocutor: Do you think advertising should be subject to stricter
controls?

A' Yes, I do. Certain things should only be advertised at certain
times...

6: You mean after the kiddies have gone to bed?
A Well, yes. And I think there should be stricter controls on

targeting the very young market - early teens and younger.
6: Yes, and on negative stereotyping too. You know, the good

little housewife whose greatest joy in life is doing the
washing up.

A' I couldn't agree more. It's demeaning, isn't it?
Interlocutor: Have you ever been persuaded to buy anything

which you later regretted?
A: I can't say that I have. I don't really pay much attention to

advertising, unless there's something particular I'm after and I
want to compare prices and so on.

6; I was once. This salesman came round to our house selling
some handy little electronic kitchen gadget that seemed to
do everything. You name it, it opened tins, you could use it as
a mixer, peel fruit and veg, and so on.

A: Well. What happened?
B: Nothing. That's the point. It seemed to work perfectly well

when he was demonstrating it, but when I came to use it
later it refused to work.

Interlocutor: What makes a good advert?
A: For me, a good advert is one that sticks in the mind, which

usually means that it's funny or witty in some way.
B; Oh, I like the ones which have exciting special effects or

interesting music.
A: Mind you, all this doesn't necessarily make them good ads. A

good ad is surely one that sells the product, not just amuses
the viewer.

6: I suppose you're right. But most of the time you're not going
to buy what's advertised, anyway, so it might as well be
entertaining.

Interlocutor: Do you think that people generally are too
materialistic nowadays?

A: Oh, yes. I suppose with all these advertising images around
us, everywhere, we're brainwashed into wanting more and
more.

6; Yes. For one reason or another we're all very money
conscious, and spending, especially on luxuries, is one way of
showing how well we're doing.
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A: \ don't think it's a good thing, though, all this keeping up
with the Joneses, you know, having to have what your
neighbour's got, or better.

B: Yes. It's as if we judge people, or think we're judged, by how
much we have - which can't be a good thing.

Interlocutor:  Thank you.

Progress Check Module 5

>* Tapescript for Exercise 4 (p. 237)

Although he himself was evasive about when and where he
was born, Joseph Mallord William Turner was born in London in
1775 - though the precise date remains unclear. His insistence
that he was born on St George's Day, 23 April, may be just a
patriotic fiction.

It was when he went to school at the age of ten that he
discovered his artistic talent. Not a good student, he
concentrated instead on drawing and amazed others with his
skill. By the time he was twelve, his father was displaying his
son's efforts in his shop window and selling them for up to three
shillings apiece.

He attended night school and, in 1789, aged only fourteen,
gained admission to the Royal Academy Schools. The following
year he displayed his first watercolour at the RA, but it was in
1796, when his first oil painting was exhibited, that he gave the
first glimpse of what was to come. Entitled Fishermen at Sea, its
stormy scene not only engages the eye, but captures the

imagination and the emotions as well. It was, as a critic of the
time said, "the work of an original mind".

For the next several years he followed a conventional path.
He was elected at age twenty-four to associate membership of
the RA, a bastion of traditional artistic values, and in 1802 gained
full membership. Thus his entry into the mainstream was
complete. The commissions and money started to come in, he
opened his own gallery, and, in pursuit of inspiration, he began
to travel across Europe. By his mid-thirties, Turner had everything
an artist could want: critical acclaim, academic respect and a
book full of commissions bringing in the modern equivalent of
100,000 pounds a year.

Yet, while the subjects of his paintings were still largely
conventional, critics began to see a change in his style. And not
all of them liked it. He was moving away from the
representational style of the old masters he had so admired. His
work became increasingly suffused with light and colour, creating
atmospheric and sometimes unearthly effects far removed from
the detached quality of conventional landscapes. By hinting
rather than depicting, Turner's work compelled the minds of his
viewers to work harder, and they were rewarded by having a
sense of feeling as well as seeing the scenes before them.

Turner himself said, " My business is to paint not what I know,
but what I see."

Half a century before the term would be used by a band of
French painters. Turner was pioneering a new form of visual art,
which attempted to create not a photographic replica or an
idealisation, but an Impression. Turner was offering a new
direction - one in which a painting would go beyond the visual
senses to the emotional and transcendent.

Twenty years after Turner's death ... (fade)

168



Workbook
Unit 1 - Something to Shout About

1 a. AnswerKey

1 proposal 2 sight 3 accepted
2 sight

b. AnswerKey

/ A 2 C 3 B

c. Suggested Answer Key

2 A: She might have been going on a business trip or on
holiday - it sounds as if she was on her own - when,
as she says the plane hit some turbulence, and the
man sitting next to her spilt his coffee...

B: Yes. Imagine ... She turned to look at him, probably
going to shout something rude at him, you know, 'You
stupid, incompetent whatsit ...', but saw he was
incredibly handsome and fell in love immediately.

A: It's a bit Bills & Moon, though, isn't it?

3 A: I think I know how s/he felt. You get the post, you're
expecting the reply, you're both excited and scared...

B: Yeah. It's like waiting for your final exam results.
A: ... and ifs/he's anything like me, s/he just stared at the

envelope for ages until finally s/he plucked up the
courage to rip it open and find out whether it's good
news or bad.

B: Luckily, this time it was good news.

d. Suggested Answer Key
Situations
1 winning the lottery, unexpectedly finding something

valuable/pleasant/useful/, etc.
2 the birth of a child, being reunited with a long-lost friend/

relative, etc.
3 on some achievement, e.g. graduating from university
4 e.g. when you have done somebody some kindness or a

favour
5 at an outstanding performance of one kind or another
6 some life-changing event: birth of a child, death,

marriage, loss, etc
7 at a daughter's wedding

Short Monologues
1 The other day I was bored, and decided to get my metal

detector out of the garage and pass the time. Nothing
much happened - it rarely does. Then the thing started
beeping like mad. I dug up this old coin - didn't look like
much, but I cleaned it up and took it to be valued. And do
you know what? This bloke told me it was Anglo-Saxon or
something and worth thousands of pounds. I couldn't
believe my luck!

2 It was when my son, a journalist, had been held prisoner
for three weeks by rebel troops in Angola, where he was
covering the war. Then I got news he'd been released and
was being flown back home. When we met at the airport I
just couldn't hold back the tears of joy.

3 My parents insisted on flying half-way round the world for
my graduation ceremony. I didn't want all the fuss, but,
you know... Anyway, when I got up to the podium I looked
their way and I could see they were bursting with pride -

so was I for that matter.
It wasn't much, but one day, on my way to work I saw this
old man standing at the edge of the pavement. He was
blind and looked lost and scared. So I asked him if he
wanted any help and took him where he wanted to go. I
was surprised at how visibly touched he was by this small
act
A friend of mine and I were at an outdoor cafe, when a
couple of buskers came along. They weren't bad, and my
friend decided to join in. He borrowed one of their guitars
and stoned singing. I was a little embarrassed. But when
he'd finished, there was a moment's silence, then everyone
at the cafe broke into spontaneous applause.
Forme the defining moment was when my wife gave birth
to twins. Naturally, I was delighted, but it certainly makes
you think. I realized this would profoundly affect our
future plans and that life would never be the same again.
It was when my younger sister got married. Dad seemed
OK and in control until it was time for him to make a
speech at the reception - then he became particularly
emotional. It was rather sweet, really.

2 AnswerKey

1 at ease
2 frustrated
3 disillusioned

4 amused 7 cheerful
5 tearful 8 delighted
6 displeased

a. Answer Key

1 positive, unfazed, contented
2 confident, persistent, undeterred
3 firm, aggressive, assertive

b. Suggested Answer Key

1 A: No matter how crazy things get at the office, the boss
always remains totally...

B: unfazed
A: Sitting here on this quiet beach with a book makes me

feel happy and...
8: contented
A: When you go for a job interview, it's important to act

B: positive

2 A: Losing weight made me feel a lot more...
B: confident
A: It's hard to say no to him because he's so ...
B: persistent
A: His parents tried to force him to go to university

instead of pursue a career in basketball, but he was...
B: undeterred

3 A: A good teacher should be fair but... with her pupils.
B: firm
A: Whenever someone disagrees with him, he tends to

get a bit...
8: aggressive
A: Janet just can't say no to anyone; she needs to be

more...
B: assertive

4 Answer Key

1 A 2 4 A 5 A 6 B
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Suggested  Answer  Key
1 shocked those who played or were interested in tennis with his

amazing ability
2 discovered the cause of the problem
3 do great things
4 work long hours
5 examine every due, look everywhere
6 through good times and bad times

10 Answer  Key
1 brushed
2 related

3 allowed 5 interest
4 file

5 a. Answer  Key
7 instructor, master
2 director, manager
3 dean, principal

b. Answer  Key
1 instructor, master
2 chief
3 instructor
4 director, manager,

4 commander, officer
5 captain, skipper

5 leader, captain, manager
6 principal, headmaster

coordinator, chairman, head

Suggested  Answe r Key
1 How amazing! This bloke I played chess with at school has

become a chess master and is playing the Russian
champion next week.

2 You'd better let the editor-in-chief see that article first, it
might be considered libellous,

3 I've got a new yoga instructor, who concentrates much
more on the breathing exercises than on meditation.

4 Mr. James is a company director, but he doesn't actually
work here. He only comes to the office when there's a
board meeting.

5 I'm not so sure Bill is a good choice for team captain. He's a
great rugby player, but not a real leader.

6 After years of dedication to the school, both as a teacher
and a housemaster, Mr. Piles has been appointed
headmaster ofRipley High, effective from next term.

6 Answer  Key
1 carried
2 worn
3 carried
4 wore

5
6 clouds
7 top
8 steals

9 world
W rubs

11 a. Suggested  Answer  Key
1 I imagine he will use surveys as examples, both of those in the

upper income brackets and those less well off. These surveys
will probably reveal facts about life expectancy, and general
well-being, outlook on life and optimism. He may also refer to
well-known millionaires and give us their opinions on
wealth, plus people who have had a windfall of some kind,
like a win on the lottery or an unexpected inheritance. He
might even use friends and acquaintances as examples.

2 Money helps in many aspects of everyday life, perhaps
most. First of all, it helps to improve all the basic
necessities of life; diet, where you live, how much leisure
time you have, your health and, of course, work. If you
have enough money you can choose what work you want
to do, or even not work at all. I think it gives you both
security and freedom: the security to take risks and the
freedom to do or buy whatever you like, or travel
whenever and wherever you like.
I suppose it could make life worse if it was a cause of worry
to you: if you always worry about losing it all, or about
being burgled or even kidnapped for ransom, it can also
have an effect on personal relationships:you don't know if
somebody likes you for yourself or simply because you're
rich and they want something from you.

b. Suggested  Answer  Key
• J, Paul Getty - one of the world's richest men, now

deceased, felt that if you could count your money you
really weren't all that wealthy.

• Andrew Oswald & Jonathan Gardner - Professors at the
University of Warwick, conducted a study on how having
or not having money affects people's happiness.

• Dawn Wilby - lottery winner of 4 million pounds, was not
happy because she wasn't working, took a low-paying job.

7 Answer  Key
2 calling/phoning him, to be/being interrupted/people

interrupting him
3 going out, watching
4 going to Canada, to go to
5 to go to college, quitting/giving up
6 telling/talking to, giving him
7 going out, ordering
8 his/him travelling, to see/visit

c. Answer  Key
7 A 3 B

2 D 4 C

12 Answer  Key

5 A
6 B

7 C

8 Answer  Key
1 A 3 D
2 D 4 A

9 Answe r Key
7 extraordinarily
2 connection

5 B
6 C

7 B
8 A

9 D
W C

11
12

1 runs contrary to - goes against, opposes, contradicts
loaded - wealthy, filthy rich
mortality rate - number of people who die, death rate
insinuations - accusations, implications
ensuing - later, further, subsequent
maintained - argued, insisted
content - satisfied
replete with - full of
purportedly - supposedly
discounted - disregarded
arose - came up, occurred

2 well-off, loaded, affluent, well-to-do, wealthy

5 inattentive
6 obsessed

9 intolerance
W breakdown

13

3 accomplishments 7 sensibly

170
4 infinite 8 frightening

Answer  Key
1 1 Us. 5-6

2 Us. 13-14
3 Us. 35-36

4 Us. 50-53
5 Us. 54-56
6 lls.101-103

7 global meaning
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2 His reading audience, those that might be disappointed that
money can actually buy happiness.

3 greeted with raised eyebrows - met with shock or surprise
Us 88-9? - the studies are very subjective and could be
compared to the example where somebody judges their entire
marriage by the awful relationship they have with their wife's
mother
Us 95-96 - Hawaii is such a paradise that only a true cynic
could complain about being bitten by mosquitoes in such a
fantastic place

4 Suggested Answer Key
'You must be mad or deranged!'
'No, no! That's not what I mean. I don't mean that X amount of
money means Y amount of happiness. What I mean is, lots of
money makes things easier in your life and grants you lots of
time to do whatever you fee! like doing.'

14 Suggested Answer Key

f / think all in all that his conclusions are right. I've always
thought that you had to make your own happiness, rich or
poor, but obviously having more money is going to make it
easier to be happy - or if you're already happy, happier, and for
the reasons he gives. None of the evidence really surprised me,
and surveys aren't necessarily reliable, but I think that we all
suspect that having more money - or at least enough to
prevent life being a struggle to pay the bills - would make life a
far more enjoyable affair. Also, I think a lot of the evidence
speaks for itself, especially when it comes to health and
medical care.

2 With £10,0001 might just about get back into the black - after
paying off my debts and mortgage. But it would make things
less worrisome and a load off my mind. Now, £100,000 would
certainly make life more comfortable, but you couldn 't go mad
with it. It's not enough to buy a house, for example, but if you
invested it wisely you'd sleep better at night. A million ? It's long
been the magic number, hasn't it? - though ! hear that
millionaires are two a penny in this country these days. A
million would do very nicely, thank you. It would take care of
most things, most importantly the children's education and
being able to give them the best. Naturally I'd invest some.
What would be the first thing I'd buy? Difficult to say, because
with that amount so many things suddenly become available,
but I think the whole family would like a holiday house by the
sea.

15 Answer Key

1 C 2 B 3 A 4 C 5 A 6 C

16 See tapescript for Ex. 18 for Suggested Answers

17 See tapescript for Ex. 18 for Suggested Answers

18 Students'own answers

19 a. AnswerKey

Dialogue 1: Somebody is trying to persuade a student to take
a certain course in university.

Dialogue 2: A manager is trying to dissuade an employee
from resigning from the company.

in dialogue A, speaker A is defending his decision.
In dialogue B, speaker A is trying to persuade speaker 8 to stay.

b. AnswerKey

1 want to reconsider 7 taken everything into account
2 in your best interest 8 really do fee! that
3 I know what 9 more time to think about it
4 your decision 10 long and hard
5 be persuaded to 11 you wish
6 I don't think it's

c. Answer Key
• try to persuade

- Areyou sure you don't want to reconsider? (dialogue 1)
- Butdon'tyou think it's in your best interest... (dialogue

1)
- Couldn't you be persuaded to... (dialogue 2)
- Are you quite sure you've taken everything into

account? (dialogue 2)
- Are you sure you don't want a bit more time to think

about it? (dialogue 2)

• rebuff the attempt to persuade

- but I feel certain that... (dialogue 1)
- I know what you mean, but... (dialogue 1)
- I don't think it's an option, (dialogue 2)
- Thanks, but I've already thought about it long and

hard, (dialogue 2)

• end their attempt to persuade
- Fine...! suppose it's your decision, (dialogue 1)
- As you wish, (dialogue 2)

20 Suggested Answer Key

2 Have you considered the consequences?
3 You do realise that if we don't act fast we might lose out on the

deal, don'tyou?
4 OK, let me sleep on it

21 a. Suggested Answer Key

1 A: You can't be serious! Have you considered the
consequences? What about the future?

B: The future? We're wasting time here. We could be out
there earning money now, getting a foot in the door,
building a career. Anyway, my mind's made up.

A: It's all a bit sudden, isn't it? You've not mentioned
dropping out before. Perhaps you should think about
it some more.

B: There's no point. Getting a degree doesn't mean
there's a job waiting for you at the end of it.

A: No, but you have a much better chance of getting a
good job at the end of it. It's a good investment if you
like.

B: I know what you're trying to say, but I realty have
thought long and hard about it.

A: I think you'll regret it in the long run. It's a crucial
decision.

B: I know. And I'm not going to change my mind.
A: Well, it's your life.

2 A: I've been thinking about this project, and I've come up
with one or two ideas I'd like you to look at. See what
you think.

8: OK. But I think it's just right the way it is. We don't need
to change anything.
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A: But this should speed things up.
B: That's just what we shouldn't do. This one needs to be

handled carefully.
A: But if we don't move fast, our competitors will get

there before us and we'll lose out; all that hard work
for nothing.

B: I see what you mean, but...
A: I really think it would be a pity if somebody got there

before us because we were too cautious.
B: Yes. You might have a point. I'll take a look at your

suggestions and let you know.

3 A: Do you really think it's wise to spend all your money
on a new bike? What's wrong with the one you've got,
anyway?

B: It's old, that's what. And it doesn't have all those gears
and other stuff I want.

A: But those new bikes are so expensive. Why don't you
save your money now, keep riding your old bike, and
in a few months you'll have enough money to buy a
bike and something else.

B: But I want one now. All my mates have one.
A: I thought you wanted to go on a skiing trip in the nev/

year. What about that? You might regret it later if you
spend all your savings now on something that's not
strictly necessary, and have nothing left for later.

B: Well. Look, I really want a new bike, but I'll give it some
more thought.

A: Yes. Why don't you sleep on it. You know, you could
buy a cheaper bike and still save some money
towards that ski trip.

B: OK, then.

b. Students'own answers

22 Answer Key
1 • my English pen friend

suggestions for places to go, ways of meeting people, etc
• informal
• friendly, light-hearted style

2 • the manager of the agency we booked with
the problems with the house and the reasons why we
were not satisfied
very formal

• polite, firm tone

the editor of the newspaper
reasons for disagreeing with
the article (with justifications)

very formal
polite, firm tone

23 AnswerKey

7 d Informal-drop you a line, let you know I've done
2 g Formal -1 am writing with regard to
3 a Informal -1 thought I'd, while things are quiet
4 e Informal - great to hear your news, you've settled in
5 b Formal - Our main objection is to
6 h Informal - Give it a try, let me know how you get on
7 f Formal -1 insist that, within ten days, the purchase price
8 c Formal - a matter which, urgently in need of

24 a. AnswerKey

1 Not only were your reporter's comments unfair, but they
were also inaccurate./Your reporter's comments were not
only unfair, but also inaccurate/but inaccurate as well.

2 / am writing with regard to your article entitled The Future
Looks Bad', which appeared in yesterday's issue of your
magazine.

3 This is a very serious problem in my country, where a lot of
people have a very low standard of living.

4 A huge number of people either play the national lottery
ordo the football pools.

5 These decisions should not be taken lightly since they
affect most of the community/Since these decisions affect
most of the community, they should not be taken lightly.

6 Parties can be a lot of fun, as well as a good way to meet
new people./'As well as being a lot of fun, parties can also
be a good way to meet new people.

7 Most people tend to take their summer holidays in August
when the schools are closed.

b. AnswerKey

1 which
2 where

3 when
4 since

5 either
6 as well as

c. Suggested Answer Key

The topic sentence is clear and the writer supports this
sentence by giving examples of ways to meet new people.
One way to support the second topic sentence would be to
give examples of how to find a place to live, such as looking on
the college notice boards, finding out about accommodation
on campus, and so on.
Another way would be to explain that most colleges and
universities arrange accommodation for first-year students, and
to suggest writing to the college and asking for information.

25 AnswerKey

A 1 furious
2 the man who delivered it
3 didn't have much choice, really
4 chatted
5 something funny started happening
6 Idreadto think what might have happened
7 messed about
8 was worth a lot of money
9 give me back

10 reckon I deserve some money

B 1 disappointed
2 your representative
3 was left with no alternative
4 spoke at length
5 a problem developed
6 the consequences could have been disastrous
7 delayed
8 was vitally important
9 refund

10 feel that I am entitled to compensation

The first letter would not be taken seriously. The second letter is a
good balance of controlled but firm language. The second letter
could bring about the compensation requested.

26 AnswerKey

A 1 A letter giving advice/information.
2 My friend. An informal, friendly, light-hearted style is

appropriate.
3 I will address my friend's questions and address the issue

of settling into an area after so many years away.
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4 In the introductory paragraph, I will make any opening
remarks and give my reasons for writing. In the first main
body paragraph, I will tell my friend what the area is like
these days, explain how it has changed and say whether
or not it is expensive to live there. In the second main body
paragraph, I will make suggestions about opportunities
for study in the area, how to find a place to live, etc. In the
concluding paragraph, I will make my dosing remarks
and ask my friend to let me know what he/she decides to
do.

5 Suggested  Topic  Sentences  for  the first  main  body
paragraph:
You probably won't recognise the area these days.
Of course, a lot has changed around here since you moved
away.
These sentences could be supported with examples of
what has changed, and descriptions of new
developments in the area.
Suggested  Topic  Sentences  for  the second  main  body
paragraph:
Don't worry about finding study opportunities or a place
to live.
You are bound to find everything you need here.
These sentences could be supported with examples of
study opportunities in the area and suggestions about
how to find suitable accommodation.

6 I could begin my letter with Dear and my friend's first
name, and could end the letter with Yours truly/Best
wishes/Love/etc and my first name.

1 A letter giving opinion.
2 The editor of the newspaper and possibly the readers of

the newspaper. Formal style (polite but firm) is
appropriate.

3 I wilt address the points in the article which I disagree with
and explain what I had to do to achieve success as a
student.

4 In the introductory paragraph, I will state who I am and
give my reasons for writing. In the first main body
paragraph, I will express my views about what was
written in the article. In the second main body paragraph,
I will explain what I had to do in order to succeed in my
examination. In the concluding paragraph, I will express
my hope that an article will be published apologising for
the inaccuracy of this article and stating the truth about
how hard students have to work in order to succeed.

Suggested  Topic  Sentences  for  the first  main  body
paragraph:
Firstly, I feel that the article was not only inaccurate, but
was also extremely unfair.
I was outraged to read such unfair and unfounded
criticism of today's students.
These sentences could be supported by showing how
inaccurate the points made in the article were, giving
facts, statistics and examples.

5 Suggested  Topic  Sentences  for  the second  main  body
paragraph:
My own experience as a student offers further proof of the
inaccuracy of this article.
I have recent, first hand experience of studying for
examinations and I can assure you that passing exams
requires a great deal of hard work.
These sentences could be supported by explaining how
hard I had to work in order to pass my examination.

6 I could begin my tetter with Dear Sir/Madam, and end my
letter with Yours faithfully and my full name.

Suggested  Answer  Key
A Dear Lisa,

Thanks for your letter. It's great to hear that you're thinking
of moving back to the area -1 miss having you around.

Of course, a lot has changed around here since you moved
away. You probably won't even recognise the town centre. It's
been completely rebuilt and is full of modern shops and trendy
cafes and restaurants. A lot of young people have moved to
the area because there are lots of job opportunities here and
it's a really lively area. It can be expensive to go out in the
evenings, as the restaurants and bars are pretty pricey, but
generally the cost of living is not too bad. I suppose it's the
same as anywhere else, really.

Don't worry about finding study opportunities or a place
to live. There are several new colleges in the area now, where
you can study for specific careers, like hotel management or
childcare. There's also the university and an adult education
centre, so you are bound to find a course to suit you. As for
accommodation, you are welcome to stay with me until you
find a place of your own - I've got a large spare room. There
are always flats to rent in the town centre, though, and if you
keep an eye open and check the local paper, I'm sure you'll find
somewhere in no time.

I can't wait to hear what you decide to do. Write and let
me know, won't you?
Love,
Tara

B Dear Sir/Madam,
I am writing with regard to the article published in

yesterday's edition of The Evening Herald which claimed that
passing examinations is no longer an achievement.

I am quite confident that I am not alone in feeling
outraged to read such unfair and unfounded criticism of
today's students. Not only is it an insult to all students to
suggest that passing examinations requires little or no effort,
but it is also quite inaccurate. The writer gave no justification
for his comments, which suggests that he had no evidence to
support his claims and was simply voicing an opinion which
has absolutely no basis in fact. Had he compared the
standards of modern examinations with those of
examinations ten or twenty years ago, he would have found
that, if anything, being a student today involves more hard
work than ever before.

My own experience as a student offers further proof of the
inaccuracy of this article. I recently spent three years at college
preparing for an examination. This involved researching my
chosen subject, producing written work, giving presentations
and attending daily lectures and seminars. Like most students,
I studied extensively in my own time and put a great deal of
effort into my work in order to pass the final examination. I am
extremely proud of my achievement, and deservedly so.

I hope that an amended article, giving a more truthful
view of today's students, will be published, as well as a
statement apologising for these inaccuracies.
Yours faithfully,
Sandra Phelps
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Unit 2 - Escape Artists

174

1 a. Suggested Answer Key

A picturesque, tranquil, leafy, isolated, crystal-clear water,
serene, lush vegetation, secluded

B picturesque, heavy traffic, spires, bustling, lively, noise
pollution, neo-classical architecture, exhaust fumes,
historic, lofty buildings

C blistering heat, tranquil, bleak, desolate, sand dunes,
barren, isolated, serene, secluded

D heavy traffic, bustling, towering skyscrapers, lively, noise
pollution, exhaust fumes, commercial activity

b. Suggested Answer Key

B The hotel is situated in the heart of this historic and
picturesque town surrounded by neo-classical
architecture and dreamy spires.

C The barren and desolate desert plain stretched out
endlessly ahead of them as they staggered over the sand
dunes in the blistering heat.

D Skyscrapers towered over the lively and bustling city
streets choked with heavy traffic.

c. Students'own answers

2 a. Suggested Answer Key

A A passport ;s associated with travel in that you normally
need one to travel to foreign countries. Passports are very
important documents and if you lose one or have one
stolen, there can be great difficulties in obtaining another.
There can also be problems if your passport has expired
and you didn't realise it before you left for your trip.

B A ticket is associated with travel in that you normally need
one if you plan to travel by train, plane, ship, etc. Again,
tickets can be lost or stolen, creating great problems for
the traveller.

C Suitcases are associated with travel in that one, at least, is
needed for packing your clothes and other personal
belongings when you go on a trip. Suitcases can be
problematic if they weigh too much - you'll have to pay
for the extra weight, they can get sent to the wrong
destination, you can pick up the wrong suitcase by
mistake, or, sometimes you have to wait a long time for it
to be unloaded.

D Different currencies are used throughout the world, and
thus are associated with travel. Nowadays, there are fewer
currencies, thanks to the EU, but you can still have
problems if you don't change your money before you
leave home. Often exchange rates at banks can be very
high, or sometimes it is difficult to find a bank which will
exchange your money when you're visiting a foreign
country.

b. AnswerKey

• Visiting an information desk in an airport, port or bus/train
station can be helpful if you have any questions about your
ticket, your boarding gate/platform, or even to find
somebody you have lost or can't find the person you're
supposed to be meeting.

• A luggage handier might be able to tell you where your
luggage has gone or they can take your details down and
send it on to you once it has been found.

• The lost and found department in an airport, port or
bus/train station can be helpful if you have lost any of your
personal belongings while you are in transit.

• An exchange bureau is convenient for changing currencies.
They are often open at strange hours and tend to be
conveniently located in city centres and main hotels.

c. Answer Key

A information desk - airport, port or bus/train station
B Taxi rank/public buses - airport, port or bus/train station
C Meeting point - airport, port or bus/train station
D Customs - International airports/ports
E Luggage collection - airports
F Snack bar - airport, port or bus/train station
G Emergency exit - airport, port or bus/train station
H Baby changing facility - airport, port or bus/train station

d. AnswerKey

• sleeping compartment - T
platform - T

• duty-free goods-A/B
carouse!-A
window seat - A/T
express - T

• boarding pass - A
business class - A/T
service station-C

junction - C
upper deck-B
cruiser - B
air traffic control - A
rough crossing - B
turbulence-A
stop-over-A
port of call-B

e. Suggested Answer Key
D ... I sat down and started reading my book. I suddenly felt

very tired and I must have fallen asleep because...

E the next thing I knew, someone banged into my chair and
woke me up. I looked at my watch and realised I'd been
asleep for two hours.

F I rushed out of the snack bar to the flight information desk
hoping my plane had been delayed more than two hours
and that i hadn't missed it, but...

G when I got there, the desk was closed. I ran to the nearest
monitor and scanned it for my flight - there it was BA 643
London - departed. I'd just missed it by ten minutes!

3 Answer Key

1 beaten
2 swing
3 flies
4 nowhere

4 Answer Key

1 down
2 loss
3 glance
4 in

5 place
6 home
7 sea
8 rails

5 present
6 aside
7 large
8 back

9 sky
10 move

9 off
10 least

5 Suggested Answer Key

2 performance showed, once and for all, how talented she really
was.

3 cast really make the show.
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4 hero rode off into the sunset.
5 screen, people hailed her as the greatest actress to have ever

lived.
6 night left a lot to be desired.
7 row will cost you a small fortune.
8 storyline left me dazed and confused as to what had actually

happened.
9 effects, that film has had incredible ticket sales.

10 office went clear around the corner, we decided to wait.

6 a. AnswerKey

1 It's been raining non-stop for 12 hours and..
2 Mediterranean summers are hot and dry.
3 The weather is becoming increasingly wet...
4 He usually goes to the football-
5 Have you seen... he has gone next door .../went next door

6 The villain tries to escape in a helicopter, but Superman
chases him and catches him.

b. AnswerKey
2 a she's behaving akwardly on this particular occasion

b to become, to work as
3 a has a nice flavour

b try, sample
4 a wasn't I carrying an umbrella

b spend
5 a waiting for him to arrive

b request that
6 a thinks she's becoming ill

b touch
7 a there is a smell of smoke in the room

b sniffing
8 a considering

b of the opinion that

7 Answer Key

1 yourself
2 around
3 off
4 some
5 to

10

6 there
7 to/for
8 off
9 just/simply

JO even

11 of
12 of/from
13 away
14 one
15 of

8 AnswerKey
1 your chances of winning 5 must keep your word
2 might/may have ruined 6 you aware of the
3 hard I try, I fail to 7 brought the house
4 puts his wife down 8 over the moon about passing

9 Answer Key

impossibly
inviting
distraction
daily
unwind

6 tranquility
7 fragrant
8 untroubled
9 Ideally

10 aromatic

a. Suggested Answer Key
I think that the topic which links the three texts must be
'music'. The first extract has a picture of a man playing the
saxophone and the title is 'All that Jazz' so I presume that the
passage is about jazz music and perhaps about a particular
jazz musician, the one in the picture. The second extract is

entitled, The Road to Rembetika'. This is a kind of Greek music
which was played years ago. There's also a photo of a musical
instrument which I think is a bouzouki. The third and final
extract has a photo of a musician too and the title also refers
to music - this time to music therapy. So, I believe that topic
must definitely be'music.'

b. Suggested Answer Key

1 Music is important in our society in lots of ways. Many
people enjoy listening to different kinds of music from jazz
and classical music to pop music, rock music or rap and
hip hop. Of course, a lot of people can play musical
instruments too, and this brings them a lot of pleasure,
whether they're professional or amateur musicians. Music
has always been important in both traditional and
religious celebrations and that is still true today.

2 Yes, of course. Listening to music can relax you and help
you to forget your problems. It is also used by professional
therapists to aid patients with psychological problems or
learning difficulties.

c. 1 D 2 A 4 D 5 A 6 C

11 Answer Key

affiliation - relationship, partnership
fallow period - time during which you are inactive, achieve
nothing
notable - worth paying attention to, noteworthy
fray - come apart, collapse
exuberant - full of life and energy
feats of agility - physical acts of acrobatic skill
introspective - thinking a lot about your inner psychological

world
innovative - in a way which is new and which hasn't been done

before

12 Answer Key

1 a difficult task
2 been influenced by
3 shocks those who play or are interested in jazz because of an

extreme talent
4 like somebody who is addicted to playing games on a fruit

machine (an electronic game with coloured dials with pictures
of fruit and other objects into which the player puts small coins
and hopes to win money back)

5 as if he has been forced
6 who cannot enter

13 Students' own answers

14 a. Suggested Answer Key

1 A: Yes, I'd love to move to a foreign country, I think it
must be really exciting, especially if the culture is very
different from your own. I'm hoping to go to
University in Wales next year and I'm told it's very
different from Greece, but I'm really looking forward
to it, because I think living in a foreign country
teaches you a lot, not only another language, but also
about people and how to be independent and
tolerant of other cultures.

B: Well, I've never had a desire to visit let alone live in any
other country apart from my own. I think it's the most
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b.

beautiful country in the world and I wouldn't want to
live anywhere else. Besides, I'd really miss my family
and friends.

2 A: Well, I imagine that there are quite a lot of problems
involved in building a house, let alone one in a remote
location. First of all, you have to get planning
permission wherever you build, and secondly, if it's in
an isolated spot, then it's probably going to be
expensive to get basic utilities like electricity and
water connected.

B: Absolutely, and what about getting all the building
materials like bricks and cement etc to the spot where
you want to build it, especially if it's hard to get to by
car. I don't think I could face all the hassle, but then
again, once it's done, I suppose it's worth it if you want
peace and quiet and to live in unspoilt surroundings.

Suggested Answer Key

months
distance
pan of house
utility

5 November-April
6 2km
7 solarpanels
8 gas

1 a profession
2 number of years/months
3 number of years/months
4 part of house

c. Answer Key

1 mechanic (Vauxhall's)
2 26 years
3 5 years
4 the roof

d. AnswerKey

can be lonely
getting fresh water
Students'own answers

15 SeetapescriptforEx. 16

16 Students'own answers

17 a. Suggested Answer Key

A- / don't quite follow you. (= hang on) Do you mean (= Are
you saying) that the sale won't go through?

B: What are you driving at? / Would you like to elaborate
(= Care to explain?)

A: Here's what I mean. (= What I am actually saying/My
point is) If our offer is good...

B: How can you say that?
etc.

b. Suggested Answer Key

A A: I don't get it. Can you run me through it once again?
B: Sure. If you look at this file here, you'll see that the

figures don't match.
A: I see what you mean.

B A: John, I've called you in here to discuss your position in
the company. According to your assessment report,
your timekeeping leaves a lot to be desired. You've
been late every day this week and you haven't met
any of your sales targets this month. Care to explain?

B: Well, the thing is, I've been having problems at home.
A: Would you like to elaborate?

C A: I'm not with you, are you saying that all I have to do is
pick out the relevant points and summarise them?

B: No, what I'm actually saying is that you have to
produce a critical essay which shows you've
understood the key concepts.

A: You've lost me. Can we go back a little?
B: Here's what I mean, read the book, underline the key

points then basically rewrite them in your own words.
A: Ah, right.

18 Suggested Answer Key

1 A: If you save your work on a floppy, you won't lose it every
time your computer crashes.

2 A: Linda says she can't stay for the whole weekend, but she'll
come for the day.

3 A: I'm leaving my job to go backpacking round Europe for a
year.

4 A: You'll have to ask Angela, I can't give you that
information.

5 A: You need to see Tony about that. You'll find him in
graphics, on the fourth floor.

6 A: Did you hear about what happened to Ben?

4 F 5 A 6 E

19 a. Answer Key

1 C 2 D 31

b. AnswerKey

2 D in a review of a product like this, you would expect to
find details about the product's name and brand, its
functions, cost, etc, as well as comments on such
things as how easy the product is to use, any
problems the user may have had with it, etc.

3 B In a review of an exhibition like this, you would expect
to find details about location, subject, artists,
entrance fee, opening hours, etc, as well as comments
on such things as the exhibits, display, etc.

4 F In a review of a concert like this, you would expect to
find details about the orchestra, conductor, location,
ticket price, date and time, programme, etc, as well as
comments on such things as performance,
atmosphere, quality of sound, etc.

5 A In a review of a festival like this, you would expect to find
details about location, performances/shows, entrance
fees, dates and times, etc, as well as comments about
atmosphere, facilities, stalls, sideshows, etc.

6 E In a film review like this, you would expect to find
details about plot, cast, characters, director, etc, as
well as comments about script, setting, special effects,
acting, etc.

20 a. SuggestedAnswerKey

Film
Title: Moonlight Mile
People Involved: Dustin Hoffman, Susan Sarandon, Holly
Hunter, Jake Gyllenhaal (actors). Brad Silberling (director)
Type: Drama/Romance
Plot: A young man (Joe) lives with his fiancee's parents after
she is killed. Joe wants to be the man he believes everyone
wants him to be - dutifully bereaved husband-to-be, and
perfect would-be son-in-law to Ben and JoJo Floss. But when
Ellen enters Joe's life, he falls in love with her and is soon torn
between fulfilling his new role and following his heart.
Acting: Wonderful performances from Hoffman, Sarandon
and Gyllenhaal.
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Other: The film has a wonderful soundtrack, with beautiful
songs by the Rolling Stones, Van Morrison andJethm lull.
Would you recommend it?
I would definitely recommend this film to anyone who loves
emotional films with a tearful but happy ending, it is well
worth watching for the actors' fantastic portrayals of a
grieving family coming to terms with the death of a loved one.
Restaurant/Cafe
Name: Cafe Concerto
Type: restaurant/bistro
Food: well thought out menu, excellent food, delicious cakes,
large portions
Service: friendly service from cheerful, polite staff
Atmosphere: very warm and cosy, relaxing
Other: interesting decor - wallpapered with old sheet music
and painted in attractive colours
Would you recommend it?
I would certainly recommend Cafe Concerto to anyone looking
for a delicious alternative to traditional British restaurants. It is a
refreshing change from the usual restaurant chains.

Product/Service
Make/Brand/Name: Amazon.co.uk
Type/Purpose: Online store selling books, CDs, videos,
software, etc
Appearance/Material/Format: Website is attractively
designed, with a comprehensive layout
Functions/Uses: Can be used for buying or selling products.
You can also make a wish list and view lists of products
recommended to you based on your previous purchases
(Ease of use): The website is easy to use, especially after you
have made your first purchase, as your details are then stored
so that you do not have to enter them every time you shop.
Durability/Efficiency: The company deliver quickly and
respond to emailed queries swiftly.
Other: Wonderful range of products, and if Amazon do not
have it, they know a store that has. They also have a gift-
wrapping service, so you can buy gifts online and save yourself
a lot of work.
Would you recommend it?
I would definitely recommend Amazon.co.uk to anyone who Is
having trouble finding a particular product in their local
shops, or to people who simply do not have time to go into the
town centre to shop.

b. Suggested Answer Key

FILM

In the introduction, I would include the name of the movie, the
people involved, and the type of film.
I would include two main body paragraphs in my review. In
the first main body paragraph, I would include details about
the plot, in the second main body paragraph, I would include
comments about the acting and other comments. In the
conclusion, I would include my recommendation.

CAFE/RESTAURANT

In the introduction, I would include the name of the cafe/
restaurant and where it is located, and the type of
cafe/restaurant.
I would include two main body paragraphs in my review. In
the first main body paragraph, I would include details about
the food and the service. In the second main body
paragraph, I would include comments about the atmosphere
and other comments. In the conclusion, I would include my
recommendation.

PRODUCT/SERVICE

In the introduction, I would include the name of the
product/service and the type/purpose of product/service.
I would include two main body paragraphs in my review. In
the first main body paragraph, I would include details about
the appearance/materials/format and the functions/uses of
the product/service. In the second main body paragraph, I
would include details about the ease of use,
durability/efficiency of the product/service and other
comments. In the conclusion, I would include my
recommendation.

21 Answer Key

1 I was not very impressed with/by some of the paintings in the
exhibition.

2 At times, I found this book (rather) monotonous.
3 The play was marred by some amateurish acting.
4 Although the scenery was breathtaking, the plot was (quite)

implausible.
5 The recording was of (a) very poor quality.
6 The film was not very believable./(The fact) that Martin was a

gangster in the film was not very believable./Martin was not
very believable as a gangster.

7 The impressive thing about this film was that it was (so)
thought-provoking.

8 Having read the book, the film failed to live up to my
expectations.

9 I would thoroughly recommend this show (to everyone).

The changes should be made because the underlined
sections are either too simple or too emotional.

22 a. AnswerKey

1 another thing altogether
2 bears a strong resemblance to
3 worlds apart
4 rather like/similar to
5 in (stark) contrast to
6 In the same way as/a similar way as

b. Answer Key

} While the acting in the first film was not very impressive,
the performances in the second were another thing
altogether.

2 "Bye Bye, Love" bears a strong resemblance to "Losing
You"in that both films are about lost loves.

3 "Sound Check" and "Strike a Chord" are worlds apart; no
other band has produced two CDs which are so different
from one another.

4 The way Cornwell uses flashback narration is similar to/
rather like the techniques used by Frasier.

5 Groucho's has the kind of staff who really make you fee! at
home, in stark contrast to the waiters at Holly's, who are
aloof and impersonal.

6 in the same/a similar way as Spencer uses language to
evoke emotion, Davis manages to make his readers laugh
and cry along with his characters.

23 AnswerKey

A 1 A review of a product or service.
2 The writer/editors of a consumer magazine and possibly

the readers. Formal style is appropriate.
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3 How satisfied I am with the product/service. Whether I
think it is value for money.

4 i will include two main body paragraphs in my review. In the
first main body paragraph, I will include details about the
appearance/materials/format and the functions/uses of the
product/service. In the second main body paragraph, I will
include details about the ease of use, durability/efficiency of
the product/service and other comments.

5 I could begin my review with the name of the product/
service and the type/purpose of product/service. I could
end my review with my recommendation.

B 1 A review of 2 paintings, books, etc.
2 The staff at my local library and possibly the customers.

Formal style is appropriate, but accessible to young children.
3 What I think about two films/books/plays/CDs/etc.

Whether I think they are suitable for young people.
4 I will include two main body paragraphs in my review. In

the first main body paragraph, I will include details about
the films/books/plays/CDs/etc and what I think of them,
in the second main body paragraph, I will include
comments about why they would (not) be suitable for
young people.

5 I could begin my review with the names of the films/
books/plays/CDs/etc, the people involved in producing
them and the types of films/books/plays/CDs/ etc. I could
end my review with my recommendations.

Suggested  Answer  Key
A Amazon.co.uk is the British franchise of an online store

selling books, CDs, videos, software, electrical equipment and
much more.

The Amazon website is attractively designed, with a
comprehensive layout and pictures of all items on sale. The
website can be used for buying or selling products, as Amazon
gives its customers the opportunity to sell used items. This means
that products can often be found at very low prices, as customers
can choose whether to buy new or second hand. Visitors to
Amazon can also make a wish list or view lists of products
recommended to them based on their previous purchases.

The website is easy to use, especially after customers have
made their first purchase, as their details are then stored so
that they do not have to enter them every time they shop. The
company delivers quickly and responds to emailed queries
swiftly. Amazon stocks a wonderful range of products, and if
they do not have the item you are looking for, they usually
know a store that has, so customers are rarely disappointed.
Amazon also offers a gift-wrapping service, so customers can
buy and send gifts online, saving themselves a great deal of
time and effort.

I would definitely recommend Amazon.co.uk to anyone
who is having trouble finding a particular product in their
local shops, or to people who simply do not have time to go
into the town centre to shop. This website offers an extremely
useful and efficient service.

B The Hounds of the Morrigan' by Pat O'Shea, and
'Northern Lights' by Phillip Pullman are two fantasy stories
which take their readers into different worlds where it seems
that anything can happen.

In The Hounds of the Morrigan', ten-year-old Pidge and
his sister Brigit are launched into a strange and fantastic
adventure when two things happen: Pidge discovers an
ancient and magical manuscript in a used book store and two

very strange and unpleasant women rent their neighbour's
glasshouse. 'Northern Lights', on the other hand, takes the
reader on a journey through a world which is similar to ours.
When her friend is abducted, a young girl called Lyra goes on a
voyage of discovery as she tries to rescue him. Her journey
takes her to many strange places and leads her to a variety of
colourful characters.

The Hounds of the Morrigan'is packed with humour, but at
the same time, there is a deeply reverent and magical
undercurrent in the story. It is beautifully written, and the story
flows very naturally. Although the book is longer than one would
normally expect for young people, it is guaranteed to capture the
imagination. 'Northern Lights' is full of wonderful character
relationships. The book is very well written, although the
sentences are sometimes overly long and complicated with
many difficult words because the bookis aimed at older children.

Both of these stories wilt definitely appeal across the age
spectrum, enchanting children and adults. Once you pick
either of these books up, you'll find it hard to put them down.

Unit 3 - Peopl e Power

1 a. Suggested  Answer  Key
A: Well, the two boys in A are obviously twins.
B: And in B, they look like grandmother and granddaughter,

although I suppose they could be mother and daughter.
A: I imagine that's a father and his son or daughter in C, and

a man and his dog in D. What about E?
B: Well, judging by their body language, I'd say they're

husband and wife, wouldn'tyou?
A: i suppose so, but they could be employer and employee, or

co-workers.
B: That's true. But I thinkyou'd agree that the couple in Fare

man and wife.
A: Or brother and sister?

b. Suggested  Answer  Key
I B 2 D 3 C F 5 E 6 A

A: It's fairly obvious the guy in D said 2, don 'tyou think?
B: Well, I know it's a little unkind, but I suppose one of the

boys in A might have said it. What about 3?
A: I think the man in C is most likely to have said it, but it

could also be either of the men in DorF.
B: i think it's safe to say the man or woman in Fsaid 4 as they

look very happy together, don't they?
A: Yes, they do. Although they could also have said 5, but I

think it's more probable it was either the man or the
woman in E.

B: And finally, there's no doubt that one of the boys in A said 6.

c. Suggested  Answer  Key

1 b An example of when the generation gap is
bridged is when a grandmother and
granddaughter have a common interest. The
shared interest unites them and overrides the
issue of age.

2 c A person gives new meaning to the life of
another person when a child is born. The
birth of the child gives new significance to
the life of its parents and grandparents.
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3 b If you are especially close to someone In your
family then there is always someone to lend
a sympathetic ear. A relative understands
you very well, as he/she has known you for all
or most of your life.

4 c,d In the parent - child relationship
unconditional love is given and received. Pets
and their owners also exchange
unconditional love; many people believe
that dogs love unconditionally.

5 b,e,f As a relationship matures trust and
dependability develop. This is true for
friendship, family relationships and business
relationships.

6 e,f,o Sometimes life-changes like a new job can
cause people to grow apart, for others the
passing of time creates distance as they
change as they get older.

7 b,c A grandchild is the pride and joy of its
grandparents and a child is the pride and joy
of its parents.

8 e,f When two people decide to commit to one
another for life they become partners for life.

9 a Siblings can be very competitive but when a
brother or a sister is threatened by someone
or something outside the family, rivalry is
overcome by strong fraternal feelings.

W e, f In business and in marriage teamwork and
co-operation ensure that plans and
ambitions are realised.

11 a, b, c, e, f People who really love each other stick together
through thick and thin. This is true of all our
dose family relationships, our friendships and
even some business relationships.

12 a,b,c,e,f In our close relationships sacrifice and
altruism play a part. Sometimes we give and
sometimes we take from our loved ones.

2 a. AnswerKey
1 b 2 d 3 f 4 e 5 a 6 c

b Suggested Answer Key

2 Ryan will never make it as an actor, he's too self-effacing. You
need to be egotistical to be successful in the entertainment
business because there's so much competition.

3 A lot of people are unsympathetic towards the plight of the
poor, but those who give to charity are more compassionate.

4 My last flatmate was always gloomy, I really need to live
with someone who's a lot more buoyant.

5 If you want someone to help you with that, don't ask
Richard, he's really indiscreet, he'll tell everyone, ask Paul
instead, he's much more tactful.

6 I don't think Anne would be good as a mediator, she's too
provocative, we need someone more conciliatory, whose
less likely to annoy people.

3 Answer Key
1 aggressive is the odd-one-out because all others describe

people with pleasant personalities.
2 indifferent is the odd-one-out because all others describe

people who are enthusiastic about something.
3 meek is the odd-one-out because everyone else is assertive.
4 regimented is the odd-one-out because all other words are

about people who lack organisation.

5 troubled is the odd-one-out because everyone else is happy/at
ease.

6 amicable is the odd-one-out because it's the only adjective
that describes a friendly person

7 gracious is the odd-one-out because all others have abrupt
manners

8 nimble is the odd-one-out because everyone else is not skillful
9 rash is the odd-one-out because all the others would think

twice before doing something.
10 serene is the odd-one-out because all the others are nervous.

a. Suggested Answer Key

A: What about Neil?
B: Well, I don't think he'd be suitable for the software

developer's post either, because if he's sluggish, he won't
be able to meet tight deadlines, however, I think he might
be good as an English teacher, especially since he's
sociable and innovative.

A: Maybe, but I think he might be better suited to the rock n'
roll job, because as you say, he's sociable.

B: I think Alexa should apply for the teaching job, though,
because she's cool in a crisis and daring, so she'd probably
enjoy the challenge of working abroad. And I think Tony
would be perfect as a proofreader because he's attentive
and widely read.

A: Yes, but he's shy, and the ad says he will have to liase with
writers, so I think he'd be better off teaching English.

b. Students'own answers

5 AnswerKey

1 spouse
2 protracted
3 choice
4 apart

5 on 9 embark
6 tie 10 breakdown
7 upon
8 Parental

6 a. /Answer Key

• I didn 't need a car; I used to cycle to work.
• I didn't move house until I had saved some money.
• I was used to eating very little.
• I had graduated from university by the time my sister

finished school.

b. Students'own answers

7 AnswerKey

1 A 4 C

2 B 5 A

3 B 6 C

7 D

8 B

9 A

8 Answer Key

1 read 2 sense 3 said

9 Answer Key

W C
11 A

12 C

4 bring 5 feet

1 dare not turn
2 used to go on
3 had been working
4 down in the dumps
5 had no intention of offending
6 were to be delivered/were supposed to be delivered
7 whose car was stolen live
8 am going to have the brakes/intend to have the brakes
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10 a. Suggested Answer Key

1 A: I imagine the main advantage for the man is that he
doesn't have to go out to work and can stay at home
and spend time with his children.

B: Yes, but the disadvantage is that the children don't get
to spend much time with their mother. I know it's old-
fashioned to say so, but I still think very young children
need to be with their mothers more than their fathers.

2 • a living - working to earn a living
powerful husband - rich and powerful businessmen
childcare - professional ch'tldminders, nurseries
two incomes - both partners working

3 Answer Key
Maddie and Paul Hamill - live in Atlanta, Georgia;
Maddie is a vice-president of Coca-Cola; Paul stays at
home and looks after the children
Moll'te Allen and Tom Kiehfuss - live in San Francisco;
Mollie is a media consultant and television producer;
Tom stays at home and looks after the children

b. Answer Key

1 C 2 E

11 a. Answer Key

3D 4 F

1 C (... was met with dead si!ence./'7he guy just didn't
know how to respond.")

2 E (... 30 per cent had house-husbands./Maddie Hamill
makes up part of this statistic.)

3 D (... the job was more... career.The Hamills didn't think
much of this attitude towards childcare./"We
couldn't find anybody we really felt was qualified,...")

4 F (According to Paul, it... the family./He says he doesn't
... by his role.)

5 B (Mollie Allen and... have a similar set up.)
6 G (... he was only making about... each week./'7he

trade-off wasn't right for me,"...)

b. AnswerKey

1 e 2 c 3 b 4 a 5 d

findings - results
fill in work - temporary
hard numbers - statistics
emasculated - made to feel
less masculine
trade-off- return, deal

12 Suggested Answer Key
dead silence - complete silence
derogative - insulting
denote - mean
domestic duties - housework
cost effective - economical
pangs - fleeting moments
ofguilt

13 Students'own answers

14 a. Suggested Answer Key

1 A: I think money is one of the things married couples
fight about most. It's hard to be romantic when you're
poor, don't you think?

B: No, I'm afraid I don't. I think that if you have a strong
relationship and love each other, then money
shouldn't matter.

A: You're right, it shouldn't, but I think that in reality it is
a major factor especially if you have children to feed,
clothe and educate.

B: Yes, I suppose you have a point, but isn't that where
compromise comes in? I mean, if you don't have
much money, then you have to decide between you
what you're going to spend it on and agree to
sacrifice certain things, I'd say that calls for a
willingness to compromise, wouldn't you?

A: Definitely, but it isn't just over money, being in a
relationship requires compromise from both parties
and on many things, although there's always one
who compromises more than the other, traditionally
the woman.

B: Not always, although I'd agree when it comes to
career choices, the woman usually has to
compromise if she wants to have a family, and when
it comes to having to move because of one partner's
job, the woman usually goes with the man, doesn't
she?

A: I think that depends on how open-minded the man is.
For example, it's becoming more common for wives to
be the main breadwinner in marriages, but I think it
takes an open-minded man to accept that his wife
earns more than him.

B: Yes, a lot of men are still old-fashioned about being
the 'head of the household' and the 'breadwinner'
and resent the fact that their wives have achieved
more professional success than them. For example, a
lot of celebrity marriages break up because the
woman is more famous than the man.

A: Well, in that case, the men should be more assertive. I
think men who are bothered by their wife's success
lack self-esteem. On the other hand, I think women
need to be more assertive in their relationships too,
far too many let the men in their lives take advantage
of them. A lot of women don't stand up for themselves
because they're used to being told what to do by men.

B: So, how important do you think a sense of humour is
in a marriage?

A: Weil, I'd say it's an essential ingredient. I think if you
take everything too seriously, you're always going to
have problems and you're certainly in danger of
becoming bored with one another.

b. AnswerKey

I B 2 A 3D 4 E

15 See tapescript for Ex. 17

16 See tapescript for Ex. 17

17 Students'own answers

5 A 6 B

18 a. Answe r Key
asking about regret:
Are you glad....?(!)
Is there anything you would
change about....? (2)

expressing lack of regret:
I'm glad....(1)

expressing regret:
...it's such a pity that...(1)
... if! could turn the clock back, I'd probably have... (2)
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b. Suggested Answer Key

• A: Do you ever regret not going to university?
B: I have to confess that I wish I had. I certainly think I

would have got a better job if I had. I'd like to have
been a vet, but I just didn't get good enough grades, I
just didn't study hard enough. If I hod known then
what I know now, I would have studied a lot harder
instead of wasting my time at school.

• A: Do you ever wish you hadn't moved out?
B: Getting my own place was the best thing I ever did. I can

come and go as I please, have friends round or just be by
myself if I want. I never had any privacy at home and I
hated having to have all my meals with the rest of the
family. Having said that, I have a lot less spare cash
because I have to pay rent and the bills myself, but that's
a price I'm willing to pay for my independence.

19 a. Suggested Answer Key
1 Where do you see
2 don't intend to

3 like to have

b. Suggested Answer Key

A: ... leaving the band and going solo?
B: ... I probably would have left even sooner than I did.
A: Haveyou ever toyed with the idea of reforming the band?
B: Not for the foreseeable future, my top priority now is

carving out a career for myself as a solo artist.

20 Suggested Answer Key
1 A: I really resent having to change jobs at my age.
2 A: I haven't heard from my daughter in over a week.
3 A: I really love this house, I don't want to have to sell it.
4 A: I had no idea he'd been lying to me all this time.

21 Suggested Answer Key

1

2

3

4

A

(Potential) visitors to your
area

formal style

Out and About in York/The
Sights of York/What to do in
York

Descriptive

Details about the main
tourist a ttractions in my
area (what they are/how to
get there/what they can
see/do there/etc); what kind
of people these places of
interest would nnnpfil to.

Other information which
might be useful for visitors
(opening times/entrance fees/
concessions/websites/etc).

B

Readers of the school
magazine

semi-formal - informal

How to Build Up Your Own
Self-Confidence

Discursive (with descriptive/
narrative)

Useful advice for fellow
students on how to build
their own self-confidence.

One or two examples from
my own experience which
illustrate how to build your
own self-confidence.

22 a. Suggested Answer Key

1 a because it uses a more formal style (more formal
vocabulary; no contractions; no emotional language)

2 b because the other sentence is too emotional and lifts'
from the reading input

3 a because the other sentence is too colloquial
4 a because the other sentence is sarcastic and

inappropriate
5 b because the other sentence is irrelevant
6 a because the other sentence lifts the phrase 'forget

having a social life' without fully understanding the
meaning and without transferring the register

b. Suggested Answer Key

/ by explaining the benefits of having regular meetings and
discussions with tutors and lecturers/giving examples of
times when you need to discuss your work with your tutor,
to make sure you are doing the right thing, etc

2 by giving examples of cases when students need help
3 by explaining why tolerance is not a key quality/by

mentioning other qualities which are more important
4 by explaining that students and lecturers are not

necessarily more boring than anyone else/giving
examples of how talking to people at university can be
extremely interesting and give you new ideas

5 by explaining why staying up all nigh t drinking coffee is a
bad way to study and giving examples of how study time
can be organised so that this is not necessary

6 by giving examples of how to combine work and pleasure

23 a. AnswerKey

nice: quaint, attractive, delightful, charming, adorable
big: stocky, well-built, imposing, gigantic, colossal
small: microscopic, petite, miniscule, diminutive
bad: atrocious, horrible, unpleasant, dreadful, disgusting

move: stroll, sprint, lean, trudge, stretch, limp
speak/say: mumble, exclaim, yell, shriek
look/see: glance, squint, notice, glimpse

b. Suggested Answer Key

1 The village was full of quaint little cottages.
2 Sarah is a very attractive woman, but she can be quite

unpleasant to people.
3 We spent a delightful afternoon picnicking by the lake.
4 He seems very charming, but I'm afraid I don't trust him.
5 Those puppies are adorable. I wish I could take them all

home.
6 Simon is a very stocky/well-built young man.
7 The office building was very imposing. I was almost afraid

to go in.
8 Organising all these files is going to be a gigantic task.
9 I loved looking up at the colossal skyscrapers in New York.

10 There is only a microscopic/miniscule difference between
the two rings.

11 Susie is very petite. I had to bend down to kiss her
goodbye.

12 We saw a diminutive figure waiting by the door and
realised it was the headmaster.

13 The band that played at the party were atrocious/
dreadful -1 couldn't bear to listen to them.

14 This pizza is horrible/disgusting; I can't eat it.
15 I decided to stroll for a while by the seashore.
16 We watched the athletes sprint towards the finish line.
17 Don't lean against that bookcase; it's not very strong.
18 The soldiers began to trudge back towards the barracks.
19 I like to stretch when I wake up in the morning.
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20 In spite of the pain in his teg, he managed to limp to the
nearest village.

2 / / can't hear you If you mumble-speak up!
22 "What are you doing here?" she exclaimed in surprise.
23 Don't yell at me. I'm doing the best I can.
24 We heard her shriek as she found the toy spider in her bed.
25 I usually glance through the newspaper on my way to

work.
26 She squinted in the bright sunlight.
27 He didn't even notice my new hairstyle.
28 I caught a glimpse of his new car, but I'd love to have a

proper look.

24 a. Answer/fe y
? (had) found out; avoiding; to explain
2 to get involved; grew; falling
3 to realise; had expected
4 had been travelling; to stop
5 had got; were moving/were going to move

b. AnswerKey

Once-As soon as/After
To begin with - At first/To start with/In the beginning
After a short time - After a white/As time passed
Without warning - oil of a sudden/suddenly
No sooner... than - Hardly... when

25 AnswerKey
A 1 The editors/readers of a local newspaper. Semi-formai-

informal style.
2 People and Places (or: People I Know/Colourful

Characters).
3 Descriptive/narrative.
4 Two or three of the people in my neighbourhood/what

kind of characters they are and how they spend their
time/any interesting stories about them.

5 In the first main body paragraph, I will describe one
character from my neighbourhood and write about what
kind of character they are, how they spend their time and
any interesting stories about them. In the second main
body paragraph, I will describe another character from
my neighbourhood and write about what kind of
character they are, how they spend their time and any
interesting stories about them. If I decide to write about a
third person, I will write about them in a third paragraph.

6 I could begin my article by saying that there are
interesting/strange people living in every neighbourhood
and here are a couple of the people from mine. I could end
my article by saying how these people brighten up my
neighbourhood and make it a more interesting place to
live.

B 1 New students at the college where I am studying. Semi-
formal, friendly style.

2 What to Expect from College Life/Welcome to College.
3 Descriptive/discursive.
4 point out some of the things students should expect from

college life/give suggestions as to the best ways of dealing
with them.

5 In the first main body paragraph, I will describe one or two
things which students can expect from college life and
give suggestions on how to deal with them. In the second
main body paragraph, I will describe one or two more
things and give suggestions.

6 I could begin my article by welcoming students to the
college and saying that, although at times it may not be
easy, here are some ways of making life run more
smoothly. I could end my article by saying that I hope the
advice given in the article will be useful and wishing the
new students ail the best for their time at the college.

Suggested  Answer  Key
A PEOPLE AND PLACES

No neighbourhood would be complete without a couple
of colourful characters. There are always one or two people
who stand out from the crowd. In my neighbourhood, these
people are Shelley Watts and David Bums.

Shelley Watts is a large, long-faced woman in her late
forties. She has never married and lives in a small fiat with her
pet cats, it is impossible to say exactly how many cats she has,
as the number is far too great to count. They lounge on her
furniture, perch on her windowsill, parade up and down her
fire escape and wind themselves around her legs as she walks
down the street. The strange thing is that she doesn't even
seem to notice them, but her neighbours find them extremely
amusing.

David Burns, on the other hand, notices everything, and
wastes no time in telling his neighbours about all that he sees.
He is a short, wiry man in his early fifties who spends his days
peering out from his living room window and watching every
movement in the street outside. When he sees a neighbour
passing, he will dash out of his front door and tell them
everything he has observed. His reports are so tedious that his
neighbours take long and inconvenient detours just to avoid
passing his house.

Strange as these people are, they make my
neighbourhood a more interesting place to live in. In my
opinion, every neighbourhood needs one or two unusual
characters to bring colour and life to the area.

B WELCOME TO COLLEGE
A new college year has begun and Wesley College bids its

new students a warm welcome. You are sure to have a
wonderful time here, but let's not pretend that it will be
completely problem-free. At times, college life can be difficult,
so here are some ways of making things run more smoothly.

First of all, there may be times when ali your tutors seem
to set deadlines for the same time. Coping with a suddenly
increased workload can be difficult, but with a little planning,
you can meet all your deadlines. It is always a good idea to
keep up with all your reading, and keep neat, well-ordered
notes throughout the course. In this way, when it comes to
writing essays, you will already have most of the information
you need at your fingertips.

Another problem which students often face is
homesickness. It can be hard to be away from your family and
friends for so long, but here at Wesley College we aim to reduce
homesickness by providing ail students with a free email
account as well as 24-hour access to our comfortable, modern
computer room. Here, you can keep in touch with home
through emails, instant messages, and even webcams,
whenever you like.

No one said that being a student would be easy, but at
Wesley College we try to make your life as comfortable as
possible. Remember, if you have any problems during your
stay here, the college counsellors are always available and
willing to help you. Good luck, and enjoy yourselves!
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Unit 4 - Growin g Concern s

1 a. AnswerKey
1 CS 5 P 9 C 13 P
2 C 6 C 10 C 14 P
3 P 7 C 11 CS 15 CS
4 CS 8 CS 12 P

b. Suggested  Answer  Key
2 He's a petty crook with a string of previous offences.
3 The police refused to take the handcuffs off him until he

was safely locked away in a cell.
4 Armed robbery is a very serious felony carrying a long

prison sentence.
5 The bank's surveillance system recorded the robber in the

act
6 Armed gangs roam the underground system mugging

innocent people.
7 He was once an inmate of a high security prison.
8 He was charged with homicide and given a life sentence.
9 The intruder was discovered by the night porter.

10 The police have vowed ro find the perpetrators of this
crime.

11 The riot began after the police arrested a demonstrator.
12 The police used tear bombs to disperse the crowd.
13 Customs police use heat-seeking devices to detect

stowaways.
14 Police in the UK don't carry guns, they carry truncheons.
15 He was charged with the misdemeanor of carrying a

concealed weapon.

2 Answer  Key
1 proved
2 charged
3 custody
4 Bail

3 Answer  Key

5 heard
6 acquitted
7 alibi
8 suspended

9 wrongly
10 appealed

1 ... is a lawyer who tries to prove that the defendent is guilty.
2 Manslaughter is when you kill someone unintentionally, for

example in a fight, whereas murder is when you intend to kill
someone; assassination, however, involves the murder of a
head of state like a president or monarch.

3 The supreme court is the highest authority in the land and is
where really serious crimes are heard, whereas a magistrates'
court is where minor offences and disputes are dealt with, for
example an argument over who owns a piece of land. A
tribunal is usually an industrial tribunal where employees can
take their complaints regarding their employers and vice
versa.

4 An acquittal is when someone who has been accused of a
crime is found innocent by a judge or jury. Release is when an
offender is released from prison having served his sentence,
whereas liberation means the release of someone who has
been imprisoned but who hasn't necessarily committed a
crime, for example a political prisoner or a hostage.

5 Armed robbery involves carrying out a robbery using weapons,
burglary however, involves the breaking into and robbing of a
building or private home. Theft is taking something that
doesn't belong to you while mugging means robbing
someone and physically assaulting them at the same time.

6 Perjury involves lying in court as a witness, white contempt of
court means refusing to cooperate with the rules of the court,
and suborning a witness means influencing them either
through bribery or threats.

4 Answer  Key

1 made/taken
2 bill
3 reach
4 went

5 a. AnswerKey
1 claim
2 action
3 settlement
4 liability
5 sum
6 net
7 fiscal
8 largely due
9 quarter

5 away
6 give/provide
7 threw/placed
8 on

9 go
10 begins

10 controversial decision
11 ruled
12 detain
13 deportation proceedings
14 forward
15 campaign
16 alleged ties
17 string

b. AnswerKey
1 D 2 A 3 8 4 C

c. Answe r Key
1 detainees protest innocence
2 stun Winston shareholders
3 calls for executive to quit
4 sparks nationwide protests

d. AnswerKey
1 An agreement made between both parties without the

case coming to trial.
2 Five out of nine voters agreed on a course of action.

e. Answer  Key
2 over-the-counter medicine
3 an over-the-top gesture
4 an out-of-the-way place
5 a round-the-clock news channel
6 a once-in-a-iifetime opportunity

a. AnswerKey
1 The dinner only needed to be warmed up but it was

burned/ burnt because the oven was left on for one hour
by Martha.

2 The judge gave him a suspended sentence of two years
and made him pay a fine.

3 Both parties have to sign the lease.
4 The kitchen has to be cleaned (by someone).
5 She can't be made to join if she doesn't want to.
6 I don't like to be (being) told what to do by people younger

than me.
7 Will she be told the truth?/WHI the truth be told to her?
8 People/They think the woman has left the country by now.
9 He was asked to bring his degree certificate.

10 Extreme sports are known to be hazardous.
11 Which hotel was eventually chosen for their wedding

reception?
12 Don't let yourself be talked out of it.
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b. Suggested Answer Key

1 get o doctor to look at it/have a doctor look at it
2 got/had their house decorated
3 got/(has) had her hair dyed
4 got/(had) it made (for me)
5 can't get him to come
6 can't get her to
7 get her to change it
8 had her car broken into
9 (have) get the car fixed
10 his injury treated

7 Answer Key

1 nightmare
2 obliging
3 numerous
4 extravagant

5 reaction 9 illegal
6 proverbial 10 meaningless
7 criminals
8 punishable

8 Answer Key

1 such 6 instead 11 either
2 on 7 what 12 Why
3 cut 8 sure 13 been
4 with 9 away 14 in/with
5 are 10 because 15 rather/other

9 Answer Key

I D 4 A 7 B 10 D
2 D 5 B 8 D 11 A
3 8 6 A 9 C 12 C

10 a. Suggested Answer Key

1 Encapsulated within a language is most of a community's
history, a large part of its cultural identity, and a wealth of
knowledge which the rest of the world can access.
Languages contain information on folk medicines and
the lifestyle of early civilisations. They also give a
community identity and a sense of belonging.

2 • natural disasters can wipe out an entire community
and their language along with them

• speakers who are displaced are forced to adopt the
language of their new country

• speakers of minority languages are forced to speak
more dominant languages in order to do business
with other cultures

b, AnswerKey

1 C 2 E 3 4 G 5 F 6 A

11 Suggested Answer Key

1 -C ... Bogon haddiedon November 5./On November 4,...
2-E There are now about 6,000 languages... the next century./

The full statistics are frightening.
3-B As the survivors... displacement?/Even if a people stay put

4-G Those families ... monolingualism./The common ... these
people...

5-F Encapsulated within a language ... access./Sometimes
what we learn from a language...

6-A If people want to fight each other... stop them./ln fact a
dying language will cause conflict...

12 Suggested Answer Key

7 the basis of the argument for maintaining linguistic diversity
rests on this matter

2 having so many different languages in the world creates
problems rather than solves them

3 parts of the world where there is conflict
4 the death of Bogon is likely to have been noted in the village

where he lived.
5 an amazingly large number of languages

13 Answer Key

concentrated - encapsulated
variety - diversity
hugely - eminently

yielding - giving way
represented - stood for
from there - thence

14 Suggested Answer Key

List of points:
An increasingly large number of languages is threatened with
extinction; this will make us culturally poorer.
Subsequent generations of people whose language dies feel
remorse and shame.
Languages can become the source of eminently practical
knowledge.

* A universal language would not stop conflicts and wars.
The human race needs a large variety of languages in order to
have better chances of survival in times of crisis.

• People who don't realise the importance of saving endangered
languages are missing this crucial point.

15 Students' own answers

16 a. SuggestecMnswerKey

1 The purpose of charitable organisations is to ease the
suffering of those people who are, for whatever reason,
not able to look after themselves, have no relatives and
who are not adequately provided for by their
governments. In undeveloped countries, charitable
organisations are the only source of food, clothing,
medicine and housing for the poor.

2 I don't subscribe to any charities, but if I did it would
probably be to an animal shelter or to the WWF because I
love animals and I worry about endangered species, i also
care about the planet and I try to recycle as much as
possible, so I'd probably donate money to an
environmental organisation if I had any to spare. I don't
agree with giving money to charities for the homeless or
unemployed, not because I don't care, but because I think
it's the job of our government to look after them.

b. Answer/fey

1 G 3 8 5 H 7 G 9 H
2 E 4 A 6 D 8 F 10 E

c. Suggested Answer Key

A: I think the first statement means that you should only give
to charity if your own family, country, etc, have already
been adequately provided for. For example, some people
think that the government shouldn't be giving millions of
pounds of aid to other countries when there are homeless
and unemployed people in this country and the health
service and education are underfunded.
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B: The second statement says it's better to give to others than
to take. I think it means that we should get more
satisfaction from giving than receiving, but I'm not sure
most people would agree with that

17 SeetapescriptforEx,  18

18 Students ' own answer s

19 a. AnswerKey
/ to have to mention this 4 hard for you
2 talk about it later 5 think this is the time
3 sound pushy 6 mean tosoundso

b. Suggested Answer Key

• A: Janet, I wouldn't bother you with this if it were up to
me, but when are you going to make up those hours
you owe?

B: I'm sorry, Mark, but I can't give you a definite answer
right now,

A: I hate to have to insist, Janet, but the accountant is
threatening to dock your pay if you don't do it soon
and I'm sure you don't want that to happen.

B: I'm a bit pressed for time right now, Mark, can you get
back to me?

A: OK, but you can't put it off for ever.

• A: Excuse me, Miss Clarke, I realise you might not want
to discuss this, but I've really got to know if you're
going to let me have that time off! asked for.

B: I really don't think this is the time to discuss it, Pete. I'm
a bit pressed for time right now.

A: I understand, but I must once again stress that I need
to know soon.

B: Can we talk about this later?
A: I'm sorry, you're right. We'll talk about it some other

time.

c. Suggested  Answer  Key
• A: i realise you might not want to discuss this, but I

wonder if you could turn down your music a little
please. I haven't had a decent night's sleep ail week.

B: Can we talk about this later. I'm a bit pushed for time
at the moment.

A: i hate to have to insist, but i really would appreciate it
if we could talk about it now.

• A: Ray, I hate to have to mention this, but I noticed
you've been using my computer. I wouldn 't mind, but
you've really messed up my settings.

B: Oh! Sorry about that, I didn't realise it, I was only...
(phone rings) Hang on a minute, Fran, (talks on
phone) Sorry about that.

A: Can we go back to what we were saying about my
computer? I really hate to have to insist, but I'd really
rather you didn't use it, Ray, at least not without
asking me first.

B: I'm sorry.you're right. I'll ask in future.
A: Thanks, I'd appreciate it.

A: i heard what happened, I know you expected to pass
this time. You must be really disappointed.

B: Oh, I'll get over it.
A: Look, I realise you may not want to discuss this, but I

thinkyou should take it again as soon as possible.

B: Son/o, that was my fifth attempt! I'm never going to
pass! I really don't want to even think about it right
now!

A: I'm sorry, you're right. I didn't mean to be so
insensitive.

20 a. AnswerKey
1 Neighbourhood Watch Scheme
2 Alerting Pa rents of Offenders ^ in any order
3 Paint Resistant Surfaces

21

4 Re-cycling Schemes
5 Reduction of Emissions
6 Energy Saving

in any order

b. Suggeste d Answer  Key
Neighbourhood  Watch  Scheme
explain what a Neighbourhood Watch Scheme is, give
examples of how successful these schemes have been in other
areas and suggest starting a similar scheme in the area to
preventcrime
Topic sentence: Neighbourhood Watch schemes have been
extremely successful in stopping crime in residential areas.
Alerting  Parents  of  Offenders
explain how, if parents know who the vandals are, they will not
let their children mix with them and will be more vigilant when
the offenders are around
Topic sentence: Alerting parents to the identity of offenders will
enable them to prevent their children from mixing with the
wrong company.
Paint-resistant Surfaces
mention that paint-resistant surfaces would prevent people
from spraying paint on other people's property, suggest using
this method
Topic sentence: Using paint-resistant surfaces is an ideal way
of stopping vandals from spraying graffiti on private property.
Recycling  Schemes
say how successful recycling schemes have been in other areas
and how they can benefit the environment, then suggest
starting similar schemes in the area
Topic sentence: Recycling schemes have had tremendous
benefits for the environment when put into practice in other
areas.
Reduction  of  Emissions
explain how air pollution can be reduced if more efficient fuels
were used, suggest changing to less toxic fuels/fitting
filters/using more environmentally-friendly machinery
Topic sentence: Reducing emissions of poisonous gases and
chemicals is essential, and can be achieved by switching to
more modern, cleaner fuels.
Energy  Saving
explain the benefits of turning lights off when not in use, and
suggest other ways of cutting down on the amount of
electricity used, e.g. by using gas, solar heating panels, wind
power, etc.
Topic sentence: Reducing the amount of energy used on the
company premises will be of enormous benefit to the
environment.

a. Suggested  Answer  Key
A In an attempt to attract new members to the

organisation, we have invested in a new advertising
campaign.
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B I consider Peter Smith to be extremely well suited to the
position of Sales Manager.

b. Suggested Answer Key

A: taken from a report on the recent activities of an
organisation or society

B: taken from a proposal recommending someone for a job

A' other sections: Fund Raising, Activities or Events and
Achievements.

B: other sections: Qualifications, Professional Achievements
and Experience.

22 AnswerKey

a) Firstly, there has been a sharp rise in the incidences of damage
to personal property. In addition to this, there have been
several street crimes and the public are concerned about the
lack of police presence on the streets.

b) Our recent TV advertising campaign has succeeded in
attracting a large number of young people to our products.
This has resulted in a substantial profit for the company.

c) For example we could collect money to help look after stray
cats and dogs. This would end the suffering which they
experience on the streets.

23 AnswerKey

1 c
2 f

3 a
4 e

5 d
6 b

If we were to cut our advertising budget, we would be able to invest
in new equipment.
Renting the property would mean that we would have greater
access to the north of the country.
Should this prove difficult, we could call upon the services of a
specialist.
Only by minimising the costs can we hope to succeed.
Assuming that the market remains stable, we should make a profit
in the next quarter.
Unless we have the written approval of the General Secretary, we
cannot proceed.

24 Answer Key
A 1 The secretary of an ecological group. Forma! style is

appropriate.
2 To:.. ./From:... /Subject:... /Date:...
3 Suggestions for increasing public awareness of the

facilities and services offered/what can be done to attract
more people/shop is hardly ever open/need to be open in
the evenings when people are free to call in/need to
advertise more/should provide more material about
endangered species.

4 Opening Hours/Advertising/Materials Provided/Resources/
Shop, etc.

5 I could begin my proposal with an introduction stating
that the purpose of the report is to suggest ways of
increasing public awareness of the facilities and services
offered by our ecological group. I could end the report by
stating that if these suggestions are followed, public
awareness of the group will be greatly increased,

B 1 The editors (and possibly readers) of an international
magazine. Formal style is appropriate.

2 To:.. ./From:... /Subject:... /Date:...

3 information about my area/details about the main
charities/how they raise money and how this money is
spent

4 I would talk about one charity in each section. My
headings will be the names of the charities.

5 I could begin my proposal with an introduction stating
that the purpose of the report is to give detail about some
of the main charities in my area, how they raise money
and what this money is spent on.! could end my report by
stating that all of these charities do good work and
deserve support.

Suggested Answer Key
A To: Sarah Phillips, Secretary

From: Tina Williams, Public Relations Officer
Subject: Increasing Public Awareness of the Facilities and
Services Offered by Green Watch
Date: 23/6/20...

Introduction
The aim of this proposal is to present my suggestions

regarding ways of increasing public awareness of the facilities
and services offered by GreenWatch ecological group.
Advertising

Many of the people I interviewed about Green Watch were
interested in our group, but had never heard of GreenWatch.
This suggests that we could greatly increase public awareness
of GreenWatch if we were to invest in an advertising
campaign. This would not only let the public know about our
existence, but would also provide information about our aims
and all that we have to offer.
Shop

Several people complained that they would like to visit our
shop, but that the opening hours were not suitable for those
who work full time. Opening the shop in the evenings would
make it possible for people to visit us in their free time and find
out more about our group. Assuming we can take on more
staff, we could provide more regular opening hours.
Resources

Many people were interested in finding out more about
endangered species and complained that not enough
material was provided on this topic. Supplying more leaflets,
posters and articles about endangered species would attract
people, make them aware of the aims of our group, and would
make them want to become members in order to help animals
in danger.
Conclusion

To sum up, should the members of GreenWatch agree with
the suggestions outlined in this proposal, I feel confident that
the public would be better informed of what we have to offer.

Suggested Answer Key

B To: The Editor, Good Life magazine
From: Clare Porter
Subject: Charities in Kent
Date: 23/6/20...

Introduction
The purpose of this report is to give details about three of

the main charities that can be found in Kent. Included below is
information on fundra'tsing, as well as the beneficiaries of
these charities.
Pilgrim's Hospice

The Pilgrim's Hospice is a charitable organisation which
provides a hospice for patients suffering from terminal
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diseases such as cancer. The hospice relies entirety on
charitable donations. Money is raised through Hospice Shops,
where second-hand goods donated by the public are sold, and
through private fund-raising events. The money raised is spent
on equipment for the hospice and on wages for the staff who
work there.
Friends of Felix

Friends of Felix is a charity which aims to protect cats by
providing them with a sanctuary, caring for sick cats and
finding homes for strays. This charity relies on donations from
the public and their main method of fund-raising is collecting
money in the streets or in shopping centres in exchange for
badges or stickers. The money collected goes towards
providing shelter and medical aid for cats.
Earth Patrol

Earth Patrol is an environmental group which also raises
money through charitable donations. Funds are raised
through advertisements in local magazines and on local
television and radio in order to protect the local environment
and finance conservation projects in the area.
Conclusion

All three of these charities are worthy organisations which
contribute a great deal to the area. I strongly recommend that
you include them in your article, as they deserve to be given
international exposure and credit for all their good work.

Units - Our Changing World

The fuselage is the main body of the aircraft which carries the
passengers, luggage and fuel.
The accelerator is the pedal that makes the car go faster.

1 a. -Answer Key

ignition C
expansion port PC
clutch C
tail wings A
hard drive PC

cockpit A
brakes C
central processor unit PC

jet engine A
monitor PC
landing gear A
graphics card PC
steering wheel C
gearstick C
fuselage A
accelerator C

b. Suggested Answer Key

The ignition is the part of the car we put the key in to start it.
The expansion port is at the back of the computer where you
plug in other appliances, such as the printer.
The clutch is a pedal which stops the car from stalling.
The tail wings help steer the plane.
The hard drive is the part of the computer where you save
documents.
The cockpit is the part of the plane where the pilot and co-pilot
sit.
The brakes are what stop the car from moving.
The central processor unit is the part of the computer where
the data is processed.
The jet engine is what powers the plane.
The monitor is the screen on your computer that displays your
files.
The landing gear are the wheels that come down under the
plane when it is landing.
The graphics card is the part of the computer that supplies the
visuals on the screen.
The steering wheel is what steers the car.
The gearstick is the part of the car that changes gears.

2 a. Answer Key

incoming data
establish a connection
high-speed connection
internal components
hardware components

1 establish a connection
2 unsaved data
3 main components

main components
outgoing data
unsaved data
additional data

4 hardware components
5 incoming data

b. Suggeste d Answer  Key
• The programme keeps crashing because it needs some

additional data in order to know which web page to
connect to.

• The problem with laptop computers is that it's harder to
attach additional components to because they don't have
enough ports.
The CPU and some other internal components had burnt,
and the computer was useless.

• A secure connection means that no-one can snoop into
your incoming or outgoing data.

• To watch videos or listen to music on the Internet you need
a fairly high-speed connection.

3 Answer  Key
Computer: mouse mat, silicon chips, floppy drive
Mobile phones: call recognition, itemised bill, battery charger
Space travel: space station, on-board computers, mission control

1 mouse mat
2 silicon chip
3 floppy drive
4 call recognition
5 itemised bill

4 Answer Key
1 spanner

2 screws
3 hammer

5 Answer  Key
/ boards
2 devices
3 gadget
4 desktop

6 Answer  Key

7 term/run
2 person
3 spite
4 take

6 battery charger
7 space station
8 on-board computers
9 mission control

4 fuel 7 microscope
5 devices 8 buttons
6 knowledge

5 application
6 supply
7 Text
8 signal

5 back
6 sent/called
7 back
8 case

9 settings
10 linked

9 in
10 up

7 Answer Key
1 will be/is going to be 5
2 is going to be 6
3 will never go 7
4 are having 8

is staying on/working
will be (lying) (sunbathing)
I'll go
will have (saved) (put aside)

187



Workbook-Unit  5

8 Answer Key

1
2
3
4
5

of
wi!l
its/a
Otherwise
not

6
7
8
9

10

Having
according
help
what/all
should

11
n
13
14
15

used
about
other
more
little

9 Answer Key

1
2

course
produce

3 mind
4 school

5 controlled

Toiling over something for hours gives us the impression that
someone spent a great deal of time working on a tiring or
unpleasant task.

1 think that the word 'woes' in this instance refers to the troubles
that people often face regarding technology.
1 would imagine that the word 'scapegoat' is used to describe how
we can blame technology to cover our own incompetence, even
when it's not to blame.

When you are 'indignant' you feel shocked and angry. It is used in
the article tn <.hnw hnw Rums fplr nt the pmn/niwc' rnmnlftf Inrk

10 Answer  Key

1 am on the point of going
2 was caused by
3 (that) he is bound to win
4 inthelightof
5 had been planning to go
6 had I left the room when
7 is the likelihood of Jason passing
8 to having forged/forging

11 Answer  Key
1 A 4 8
2 C 5 A
3D 6 D

12 a. Suggested  Answer  Key

7 A
8 C
9 B

10 D
11 D
12 A

1 Unfortunately, our school doesn't have the luxury of a
computer lab, although I wish it had. If we had lessons in
computing at school I could use my computer at home
more efficiently, and it would enable me to access a lot
more information much more quickly than I can now. In
addition to this, it would prepare me for the future. I mean,
without computer skills it's almost impossible to find a job
these days.

2 Well, it's difficult to tell but perhaps ifs to do with somebody's
anger or frustration about a computer. Yes, having read the
first paragraph I can tell that this article is going to be about
somebody's 'relationship'with their computer.

3 I often feel frustrated when I'm waiting to download
information off the net. It's just too slow for my liking and
while I'm waiting for it, I get so impatient. I usually curse it
for being so time consuming, even though I know it
doesn't do any good. Another thing that irritates me is
when my mobile phone goes dead during an important
call. When that happens I call my phone all the useless
names under the sun, as if it could hear me! Mind you, I
haven't ever sent it flying through the air. Not yet anyway!

b. AnswerKey
1 B
2 C
3 D
4 C
5 B

6 C
7 D
8 A
9 C

10

11 A
12 D
13 A
14 B
15 C

13 Answer  Key
A 'think tank' is probably a term used for someone who is
employed by a company to consider various problems and work
out ways of solving them.

of skill when trying to explain their computer problems.

To 'ascribe' technology rage to fear, may mean that you consider
that to be the thing that caused it.

The phrase 'both come into play' probably means that both fear of
the unknown and fear of being thought a fool begins to have an
effect when people are faced with technology.

The 'unveiling' of the 2 million dollar financial management
system, could possibly be describing the- first time it was introduced
to the public.

I think the expression 'wreaked chaos' is used to describe the
amount of damage the financial management system caused.

In the article 'warranted'seems to refer to whether the assumption
that IT people hold a secret store of knowledge that businesspeople
can'taccess, is deserved or not.

If something requires a 'tremendous' amount of focus, it implies
that they need a great deal of it.

14 Answe r Key
1 B (its slightly foreign and intimidating aura) line 51
2 C (49% were over-budget) line 59
3 D (Such mutual finger-pointing naturally stirs up a brew of

blame, defensiveness and anger.) Sines 101-102
4 C (users assume that IT people hold a secret store of

knowledge that businesspeople can'taccess) lines 75-76
5 B (our conflicting emotions regarding technology is by now

the stuff of popular culture) lines 31 -32
6 C (network managers who consider themselves to be

superior to everyone else) Sines 77-78
7 D (unwilling to put in the time to learn new technology) line

96
8 A (more interested in playing with shiny new technology

than installing systems that deal with your needs) lines
15-16

9 C (try to introduce new technology just because they think
it's cool) lines 83-84

10 B (technology has become both an ally and a scapegoat)
line 29

11 A (technology increases workplace output) line 17
12 D (The techies naturally fight back.) Sine 89
13 A (Most of you have yearned to do the very same thing at

some point or other.) lines 9-10
14 B (horror stories to share about abusive acts towards

computers) lines 41-42
15 C (cynicaloffice conversations) line 63

15 Answer  Key
1 The people who run it must refer to the people who are using

the particular kind of technology.
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16

2 / think the expression "My computer crashed" is the modern
excuse we now use for not having done our homework. Before
computers were invented, we would make the excuse that the
dog ate it.

3 I believe that the writer vjants to point out that a lot of office
workers have doubt as to whether or not computers are totally
worthwhile.

4 I suppose this expresses the idea that, network managers react
badly to criticism of the systems they install because they are
as proud and sensitive about their work as a parent is about
their off spring.

5 What I realise from this is, that techies and non-techies are
constantly blaming each other over technology. The techies
introduce new technology, which the non-techies find difficult
to understand or are not prepared to learn. This in turn leads
to animosity and frustration between them.

Students'own  answers

17 a. Suggeste d Answer  Key
1 I think it's extremely important not to waste energy,

although most people these days tend to take our energy
resources for granted. Energy prices have soared recently
and yet people are using more electrical appliances than
ever. Although some of the energy that we bum is
renewable, much of it cannot be recycled into the
environment. In addition to this, the energy reserves on
the planet are being rapidly depleted so vie must find new
ways of producing renewable energy and try not to be so
dependent on the one's we already have.

2 There are many ways of conserving energy in our homes.
First of all, we should check that our homes are well
insulated so that heat can't escape. If we insulate the walls
and attics they will be more energy efficient. Switching off
lights when we leave a room will also cut down on energy
costs. Using fluorescent bulbs, which last a great deal
longer than standard ones, not only saves energy but also
saves money. Apart from this, the appliances in homes,
such as central heating and air conditioning systems
should be maintained regularly in order to operate more
efficiently.

3 The missing information is probably to do with the
amount of energy we use in our homes and tips or advice
on how we can make our homes more energy efficient.

b. Answer  Key
1 5-10% 5 two thirds (2/3)
2 conserve energy 6 smaller pans
3 trained technician 7 label
4 blocked by furniture 8 full

c. Suggested  /Answe r Key
Apart from helping the environment by conserving energy we
can also help by recycling much of our household waste.
Materials such as, paper, glass, aluminium and polystyrene
can all be recycled and by doing this it reduces the amount of
debris which is building up in landfill sites everywhere. There
should also be stricter measures taken against factories
dumping toxic waste into our rivers and streams too, in order
to control marine pollution.

18 See tapescript for Ex, 20

1 9 See tapescript  for Ex. 20

20 Students'  own  answers

21 a. Students' own answers

b. Students'  own  answers

c. Suggeste d Answe r Key
A: Imagine what would happen if children used the

playground less and less because they were too
preoccupied with playing on their computers.
I think it's highly unlikely that will happen.
In my opinion, it's bound to happen, sooner or later.
Well, I hope I don't live to see it.
Me neither.
Do you think it's likely that students in the future will have
all the books they need stored on a palmtop computer?
It's a bit far-fetched don't you think?
It's bound to happen one day. It's just a matter of time.
Well, I suppose it would make life so much easier!
Supposing that we had had to work from home and
submit our work in electronic form through the Internet.
How would you feel about that?
There is a good chance of this happening. It would make
life so much easier, wouldn't it?
I'm not sure if it would make me happy.

A:

B:

d. Suggested Answer Key

A: What if all entertainment was virtual reality in the future?
How would you feel?

B: I'd hate it. But it's rather a remote possibility, isn't it?
A: Well, you never know. I'd be delighted if it happened

during our lifetime.
B: Oh, I think it would be just terrible!
A: Supposing there was all electric transport by the year

2050. Wouldn't it be wonderful?
B: Yes. That would make a great difference to the

environment.
A: It's bound to happen, don't you think?
B: I've no doubt it will happen at some time in the future.

A: Imagine what it would be like if all food in the future came
in pill form!

B: There's little likelihood of that happening, I think!
A: Well, there's a possibility people will be eating more G.M.

foods in 50 years time, wouldn't you say?
B: Yes, you're right. It's bound to happen.

A: Imagine what would happen if the Earth was completely
devastated by environmental problems in the future.

B: It's possible that it will happen the way things are heading.
A: We'd have to look for somewhere else to live; like on other

planets, let's say.
B: That'd be horrible. I hope I don't live to see it.
A: Me too.
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22 a. AnswerKey

PEOPLE

close, respected, best good friend

shrewd, respected, distinguished, successful, powerful
businessman

respected, distinguished, emminent scientist

respected, outstanding, distinguished, best-selling,
renowned writer

PLACES

disused, modern, derefr'cf factory

tourist,  main  attraction

spacious, well-organised, comfortable, airy room

spacious, well-organised, fascinating museum

OTHER

shrewd, sound, wise, foolish investment

outstanding, technological, personal, impressive
achievement

low, high, reduced, extra cost

outstanding, technological, rapid progress

b. AnswerKey

7 This well-organised museum is one of the main tourist
attractions in the area.

2 He is  a respected  scientist  and a dose  friend  of  mine.
3 The distinguished  scientist  made outstanding  progress

with  his  experiments.
4 The children often play in the disused factory.
5 Technological progress has meant that you can now buy

a computer at a very low cost.
6 He is  a distinguished  businessman  who  has made a

shrewd  investment.
7 Splitting  the atom  was an amazing  technological

achievement.
8 This  is  a lovely  spacious  room.
9 He is  a respected  writer  whose  last  novel  was an

outstanding  achievement.

23 a.

190

AnswerKey

A 'Museums of the World' would probably be read by
someone who loves history and also someone who travels
a tot, as they probably plan to visit some of the museums
in the book. They would probably be looking for
information about the best museums in the world and
they probably want to know what they can see in each
museum, where exactly each museum is, the history of the
museum and so on.

B 'Wonders of Nature' would be for someone who is
interested in nature and the environment, geology, wild
animals and so on. They would be interested in natural
phenomena and probably want to know how the
wonders of nature mentioned were formed, how old they
are, where they can be found, and so on.

C 7he Nation's Great Inventions' would be read by someone
who is interested in the history of technology. They would
most likely be interested in finding out what was invented
at each stage of a country's history. They would need to
know who invented each machine, how they invented it,
what it was used for, and so on.

D '21st Century Transport' is for someone who is keen to
learn more about transport and who is interested in
finding out how means of transport are likely to develop
over the next century. They probably need to know what
developments are being worked on now, which of these
are likely to catch on, and what other changes are
predicted for the next hundred years.

E '100 Famous People' would suit the kind of person who is
interested in famous characters and their lives. They
would be interested in finding out more about how these
people lived, what happened to them in their lifetimes,
and so on. They need to know details such as where each
person was bom, what kind of childhood they had, where
they were educated and so on.

F 'BARCELONA - a visitor's guide' would be for a traveller
who likes to get the most out of his or her vacations. They
are probably interested in finding out all about the city,
including accommodation 'and attractions, restaurants,
etc, in order to know where to go and what to do while
they are in Barcelona. They need to know where the best
hotels and eating places are, what sights they should visit
and a bit of history about the city before they go - in order
to be prepared.

b. AnswerKey
1 E The changes he made to the country's laws resulted in

huge improvements which still benefit citizens today.
2 F There is plenty to see and do in this beautiful city, and

you are sure to find that a fortnight is not long
enough to appreciate all that is on offer.

3 D This ecological means of transport has regained its
popularity due to the fact that it does not produce
any poisonous fumes and is more attractive to
tourists than buses.

4 C Soon, every household boasted at least one of these
gadgets, and housewives across the country were
singing its praises.

5 A Children will love the interactive Discovery Zone,
where they can learn about technological
developments of the last century.

6 B Despite efforts by environmental groups to preserve
its numbers through captive breeding programmes,
the species has recently been listed as facing
extinction.

24 a. AnswerKey

The target readers are people with an interest in world affairs;
possibly also subjects like technology, sociology, etc.
We should include information about one aspect of life in our
country which is changing, perhaps presenting a bit of
background information - the past and present, together with
projections for the future. This change should be analysed
from several different perspectives, perhaps looking at the
positive and negative implications for the country.
Of the numbered items, 3 would probably not be a significant
enough change for this book. 6 would be inappropriate
because it does not represent a change (although you could
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write about the changes in your chosen profession, changes in
education, etc.)
Alt of the others could be suitable, depending on the country.

b. Suggested Answer Key
Introduction ...the increased use of computers in education
Para 2: Usefulness for young learners.
Topic sentence: Firstly, studying computers in schools enables
children to acquire vital skills early in life.
Para 3: Freedom allowed by computers.
Topic sentence: furthermore, Including computer studies in
the school curriculum allows children to learn on their own
and be more independent in their studies.
Para 4: Access to vast resources.
Topic sentence: Moreover, using computers gives children
access to a wealth of information which few school libraries
can compete with.
Conclusion: To sum up, the increased use of computers in
schools has changed the face of education and is ensuring
that today's children are fully prepared for life in the modern
world.

25 a. AnswerKey
1 Graham was a humble man whose discovery changed the

course of our country's history.
2 The outdoor festival, which takes place every June, is well

worth seeing.
3 Many people gathered in Freetown, where the new

factory was going to be built.
4 Major developments tend to take a while to reach us,

possibly because we have a low population.
5 Computers are important, particularly from an

educational perspective.
6 He wrote several books, as well as holding office in

parliament.

Additional acceptable answers:
7 Graham, whose discovery changed the course of our

country's history, was a humble man.
2 It is well worth seeing the outdoor festival which takes

place every June.

b. AnswerKey

1 possibly because
2 where
3 whose

4 which
5 as we!I as
6 perspective

This extract might appear in a student's handbook.

c. Answer Key

The first topic sentence is dear and the writer supports it by
giving examples of the pros and cons of university life.
The second topic sentence could be supported by explaining
what needs to be done in order to gain a place at university -
details about what exams you need to take, what grades you
should get and how to actually apply for a place at the
university.

26 Answer Key

A 1 The editors (but primarily the readers) of the book. A
formal style is appropriate.

2 Information about a piece of equipment/facility and how
it has aided study will be of interest to my readers.

3 I will call my book entry by the name of the piece of
equipment/facility (e.g.: The Microscope/The Video
Camera.

4 I will divide the main body of my book entry into three
paragraphs. In each paragraph, I will write about one way
in which my chosen piece of equipment/facility aids
study/learning.

5 I could begin my piece of writing by explaining that
technology has brought about many changes in the
world of education and say that the piece of
equipment/facility I have chosen has made my studies
more interesting. I could end my piece of writing by
writing a conclusion summing up how useful this piece of
equipment/facility is to students.

B 1 The publishing company and possibly the readers of the
book. A formal style is appropriate.

2 Details about the ways in which I think life in my country
will change in the next WO years. Opinions from the
perspective of my own country.

3 I will call my book entry 'Life in the Future' or 'What Does
the Future Hold?'

4 I will divide the main body of my book entry into three
paragraphs. In each paragraph, I will write about one way in
which life in my country will change in the next 100years.

5 I could begin my piece of writing by giving a short
introduction to life in my country, saying that life is
changing all the time and will probably be very different
100 years from now. I could end my piece of writing by
writing a conclusion summing up how life will change in
my country in the next 100 years and how it will be
interesting to witness some of these changes.

Suggested Answer Key

A THE EDITING SUITE
Technological advances have brought about many

changes in the world of education, making studying more
exciting and giving students the opportunity to use
fascinating pieces of equipment. One such piece of equipment
is the editing suite, which has greatly enhanced my media
studies course.

Having access to an editing suite means that, as students,
we are able to create our own TV programmes. We can
experiment with editing pieces of footage together and
learning how to create visual effects, adding credits and
creating soundtracks. Not only is this great fun, but it also
teaches us to appreciate the work involved in making even the
most simple TV commercial.

Using an editing suite also gives students the chance to
develop personal skills. For example, to join two pieces of
footage at exactly the right point, you need quick reflexes, and
it also helps to be observant to ensure that there is continuity
in a piece of edited film. These are qualities which are
gradually improved by working with an editing suite.

Furthermore, using such an amazing piece of equipment
allows students to produce a piece of work which they can be
proud of. Having such equipment at their fingertips enables
them to make something impressive and creative. This gives
students such a sense of achievement that they are greatly
encouraged to continue with their studies.

All in all, I feel that the editing suite has greatly improved
my studies by enabling me to learn through experience,
helping me to develop essential skills and giving me a feeling
of self-worth. It is a truly wonderful piece of equipment.
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Suggested  Answer  Key
B LIFE IN THE FUTURE

We live in an ever-changing world where nothing stays
the same for long. The last century saw a multitude of changes
in every aspect of our lives, but what changes does the next
century have in store? I believe that life in my country will
change dramatically over the next 100 years.

Firstly, it is my belief that there will be many changes in the
area of transport. At present, people in my country are in
denial over the role they and their cars are playing in
destroying our planet. However, in the next WO years, I think
that the atmosphere will become so polluted that we will be
forced to act. Private cars will be banned and people will have
to use public transport.

Another change which I predict for my country will be that
more people will work from home. Computer technology will
become so advanced that it will no longer be necessary to go
to work every day, and as a result, people will start to move out
to the rural areas of my country, leaving the cities empty.

In addition, salaries in my country will be increased, as we
are now part of the European Community. If people can earn
more in another country for doing the same job, there will be
no one left in my country and the economy will collapse.
Therefore, we will have to compete with other countries in all
areas, and especially in the job market.
In WO years'time, life in my country will be very different. I look
forward to witnessing some of these changes, and seeing the
effect they will have on our lives.

Unit e - A Job Well Done

1 a. AnswerKey

1 deal in - to be involved in the buying or selling of a
particular type of goods as a business.

2 offers ... services - does a particular kind of job for
someone.

3 attracts business - finds customers
4 specialises in-concentrates on a particular kind of work.
5 supplies - provides

b. AnswerKey

1C 2 A 4 E 5 D

c. Suggested  Answer  Key

1 ... would not require the services of a network
administrator.

2 A legal advisor would play a useful role working for ARGO
because he/she would prove vital in dealing with the
complaints of dissatisfied travellers. A legal advisor would
also be useful to PT, MS and TELMAR because any business
providing goods or services sometimes need to be advised
on such things as contracts and patents. Finally, Varboda
would have less need of legal advice.

3 A receptionist would be most useful to ARGO because of
its need to deal with customers on a person-to-person
basis. Varboda would also find a receptionist useful to
deal with enquiries from individual art collectors. PT,
which offers a service rather than a product, would also
need a receptionist. MS and TELMAR produce goods for
use by other companies and therefore have less need for a

receptionist because they do business at a less personal
level.

4 A telephonist would be vital to ARGO, TELMAR, MS and PT
because they all have to deal with a large number of
customers. Varboda's business is more likely to be
conducted face-to-face and therefore has less need for a
telephonist.

5 The need for a safety consultant is greatest with MS as it
deals in substances that may be harmful to those who
use/handle them. TELMAR also may find a safety
consultant useful in the production of its products to
safeguard its employees against accidents in the
workplace. ARGO might find the expertise of a safety
consultant useful in advising on passenger safety. In the
case of PT and Varboda, it's doubtful that a safety
consultant would be required.

6 A security guard would definitely be required by Varboda
because it would want to protect valuable works of art
from theft. MS would also need a security guard because it
would need to prevent Pharmaceuticals from being
interfered with or stolen. PT and TELMAR have less need
for security guards andAGRO none at all.

7 A human resources manager would be invaluable to PT,
MS and TELMAR because they are all likely to have sizable
workforces. ARGO and Varboda are unlikely to have such
a requirement because of the limited number of
employees.

8 Obviously, TELMAR would employ a communication
technology expert because it is a telecommunications
company. All the other organisations would have little or
no need for such an expert, unless they decide to have a
company web site built.

9 In all five cases, at least one secretary would be a useful
asset.

W Only MS would require a public relations officer because it
is the only firm that produces products that have a direct
bearing on the welfare of a large section of the
population.

2 Answer Key

7 job
2 job
3 work

4 bone
5 tools
6 grease

7 sweat
8 blood

3 a. AnswerKey
1 c 3 g
2 f 4 a

2 managerial post
3 severance pay
4 steadyjob
5 Christmas bonus

4 h
5 b

7 d
8 e

6 weekly schedule
7 stage manager
8 irregular hours
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b. Suggested Answer Key

We'll have to work very hard if we are to make next week's
deadline.
I really couldn't stand doing a desk job because I like being
outdoors.
The new area manager is going to come to meet the staff
tomorrow.
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This job demands that I work long hours so I'm exhausted
when I get home at night.
My overtime pay makes a great deal of difference to my
standard of living.
The management have agreed to pay us a productivity bonus.
My packed schedule means that I spend very little time with
my family.
He was taken off active duty and was given an administrative
job.

4 a. Ss look  up unknown  vocabulary

b. Suggested  Answer  Key
Name of  business:  Shore  to  Shore
Line  of  business:  travel
Target market: professional thirty something and over-forties,
trend followers
Location: central
Type of premises: privately owned

c. Suggested  Answer  Key
Shore to Shore offers special interest holidays to discerning
professionals. We specialise in small family-run hotels which
give our clients an authentic taste of the country they are
visiting. Find us in central London, close to Hyde Park.

d. Students'ow n answer s

5 Answe r Key
/ verge
2 seeking
3 dole
4 recruiting

5 off
6 demand
7 benefits
8 behalf

9 department
10 offer

6 a. AnswerKey
1 If I'd told you the truth, you wouldn't have believed me.
2 I've brought a couple of towels in case we want to swim.
3 Had I known you were going to buy milk, I would not have

bought any myself.
4 I'll lend you some money provided you don't tell anyone.
5 Unless they tell us otherwise, we will be there at ten o'

dock.

b. Students'ow n answer s

7 Answe r Key
1 B 4 C
2 B 5 D
3D 6 B

8 Answe r Key
1 themselves

at
ever
if/whether
break

7 A
8 C
9 A

6 much
7 What
8 is
9 makes

10 After

10 C
11 A
12 A

11 how
12 than
13 the
14 that
15 able

9 Answe r Key
1 am attracted to the idea of
2 be possible (foryou) to
3 provided (that) you don't
4 (able) to turn

5 unless you make
6 taken up gardening as
7 come to my attention
8 little did he realise

10 a. AnswerKey
1 Students'own  answers
2 C

b. AnswerKey

1C 3 8
2 A 4 A

11 AnswerKey
appearance - emergence
cultivating - nurturing
appreciate - value
change - shift
magical - mystical

5 A

6 B

7 D

unstable - volatile
prepare - groom
unique - distinctive
hurdles - obstacles
positive - constructive

12 Suggested  Answer  Key
a chosen few - an elite group
"Only a chosen few are granted membership of this club."
exercise leadership - use leadership
"In order to exercise leadership, you have to win the respect of your
peers."

Actively seek out - make a determined effort to find
"We have to actively seek out new ways of producing energy."

Leadership potential - the necessary ability to become a leader
"Leadership potentialis the basic qualification for the job."

Fundamental difference - basic difference
"The fundamental difference between our company and yours is
that ours is more forward-thinking."

Key dimensions - important factors
'7he two key dimensions in this business are accuracy and speed."

a formula for success - combination of things that lead to a
positive outcome.
"His own formula for success was a mixture of academic brilliance
and strong business skills."

Competent leadership - people capable of being leaders
"Any successful organisation demands competent leadership."

System of action - method
"Each system of action has its drawbacks."

Organisational structure - arrangement
"The organisational structure of a company depends on what kind
of business it is involved in."
delegating responsibility - give someone the responsibility to act
on your behalf.
"Delegating responsibility to individual staff members is the job of
the managing director."

Create coalitions - bring together people to work towards a
common goal.
"The aim was to create a coalition of countries in order to control
the dumping of nuclear waste."

13 AnswerKe y
/ lines 45 - 50; tend to become chaotic
2 line 51; by contrast
3 lines 62 - 68; a simple military analogy
4 lines 77 - 105; first by planning by creating an

organisational structure..., Finally, management ensures...
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14 Sfudents' own answers

15 Answer Key

3 A
4 B

5 D
6 C2 C

c. Students'own answers

16 See tapescript for Ex. 17

17 Students'own answers

18 a. AnswerKey

A management meeting

b. Answer Key

'A'- 'Right', 'Well', 'it's not an easy question to answer'
T- 'Wait a minute'
'/?' - 'Anyway, going back to the', 'where was!', 'Go on'

c. Suggested Answer Key

1 A: ...so I'm sure it's just a matter of working hard. If you
work hard you'll pass. Don't you think?

8: Hmmm ... it's not an easy question to answer. I know
of people who worked very hard and still didn't pass.

A: Excuse me. but that isn't quite right. If you look at
statistics the majority of people who fail are the ones
who don't put enough into their studies in terms of
hours spent in the library.

B: What I was going to say was that they simply don't
use their time wisely.

A: OK, so what you're saying is that they don't study the
right things.

B: No. what I'm saying is that they need to carefully
manage their time.

2 A: ...so! think the managing director is going to resign
his post if he can't bring the company back from the
brink of bankruptcy. What's your feeling about this?

B: Well, it's not really his fault. The workforce should
share in the blame too.

A: Hang on a second, who has ultimate responsibility for
the running of the company? The workforce merely
carry out the orders of the management don't they?

B: Anyway, what. I was going to say was that in this
company there is worker participation in
management so, to a certain extent, the workforce is
to blame.

d. Suggested Answer Key

A: I think we should all get together and tackle the
management on the issue of company pension
contributions.

B: What? You must be kidding! They've already made up
their minds that they're going to do away with the
pension scheme.

A: You have a better idea?
B: As a matter of fact, I do. Why don't we all get individual

private Pension plans? I can't see any other solution.
A: You're not seriously suggesting that we just give in, are

you?
B: Not exactly. I just can't see the point in any further argument

A: Why don't we all make an effort to try to clean up our
neighbourhood?

B: Why don't you tell us whatyouAave in mind, then?
A: Well, if we all collect the litter from directly outside our

homes, we would only need to spend five minutes per day
on it.

B: jjn totally with you on this one,

e. Suggested Model Key

1 A: I'm afraid that young people today don't stand much
chance of finding a job if they don't know much
about computers. Don'tyou think?

B: I couldn't agree with you more. They should at least
know the basic principles of programming.

A: What? You must be joking! That's far too advanced.
B: Why don't you tell us what you have in mind, then?
A: Right, what I had in mind was that, as a basic

minimum, young people should learn how to word
process and have experience in a few applications.

B: Hold on a minute, that's not what I call computing.
Those are things that can be picked up when people
are already in a job.

A: Anyway, what I was going to say was that they would
benefit from having these skills in addition to word
processing skills.

B: You're absolutely right.

2 A: Well, if you were to ask me, I'd say that smoking
should be banned in all public places. What's your
feeling about this?

B: You're not seriously suggesting that people shouldn't
be allowed to smoke in the street, are you? That's
completely unworkable.

A: Let's hear a suggestion from you then.
B: Right I think that the real issue is for people to realise

that it's foolish to start smoking in the first place.
A: Hold on a second. No matter how much you try to

convince people, there's always going to be a hard
core that will impose their second-hand smoke on
others.

3 A: You know, in this day and age, no one should have to
work more than thirty-five hours per week. Don'tyou
agree?

B: I couldn't agree more. But what about people who
want to work more hours?

A: Interesting question. I think that there should be an
absolute maximum of fifty hours.

B: Wait a minute. People such as doctors need to be alert
at all times when they're at work. I think it's dangerous
to work such long hours.

A: I see your point.

19 a. AnswerKey

1 fast-paced
2 moving

3 fascinating
4 superb

5 ingenious

b. AnswerKey

1 It makes me think. - thought-provoking
2 It was so exciting that ! couldn't stop reading it

unputdownable, gripping, suspenseful, irresistible
3 It was the best - first-class

c. Students' own answers
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6 review
7 report
8 review
9 essay or a report

W review

20 a. AnswerKey
Extract A-essay
Extract B - review
Extract C-report

b. AnswerKey
1 report
2 review
3 review or an essay
4 review
5 essay

21 Answer  Key
Sarge - quote b
Khamel - quote a

22 Suggested  Answer  Key
A 1 on essay

2 your teacher
3 Para / - state your agreement/disagreement

Para 2 - first argument in favour of your position
Para 3-second argument in favour of your position
Para 4 - conclusion

4 possibly
5 yes

B 1 a report
2 a group of students studying English
3 Para 1 - suggestion for novel to be studied

Para 2 - description of plot
Para 3 - suitability of title for the group
Para 4 - suitability of title for young adults
Para 5 - conclusion

4 no
5 no

C / a review
2 readers of a local newspaper
3 Para 1 - introduction

Para 2 - description of plot
Para 3 - conclusion

4 possibly
5 yes

A 'Darby  Shaw in  the The Pelican  Brief  is  not  a convincing
character.  The writer's  portrayal  of  her  is  weak and this
spoils  the whole  book.'

Far from Darby Shaw's character being unconvincing I
believe that she is the key to the whole novel and that without
this dynamic and extremely true to life character, the book
would lose a great deal of its momentum. While of course the
key element of 'The Pelican Brief is its gripping and fast-paced
plot, Darby Shaw's character is central to the events of the
story.

At the beginning of the book Darby Shaw is a bright,
talented young woman who is destined to shine in her chosen
career as a lawyer. It, therefore, comes as no surprise, indeed it
is totally understandable and convincing that she should take
a strong interest in the murders of two supreme court judges.
In an ingenious twist of the plot, it turns out that Darby's
playful attempt to solve the murders is correct in every way. In
this way, what started out as a bit of fun on her part, turns into

a terrifying nightmare from which she can't escape. The way in
which John Grisham builds suspense out of what began as a
game is in no way unconvincing.

As the hunt for the true killers continues and Darby has to
flee in terror for her life, it is her strength and ingenuity which
not only save her own life, but bring the killers to justice. Again,
I feel that without her talents of survival, courage and personal
strength of character the entire mystery which lies behind the
murders could never have been solved.

To sum up, Darby Shaw's character is quite the opposite of
'weak'and she forms one of the key elements which make this
book such a superb read.

B The Pelican  Brief  by John  Grisham
Suggested  novel

7he Pelican Brief by John Grisham. This is a modern, best-
selling novel suitable for young adults and written in a fast-
paced style which covers a wide range of vocabulary and
structure ideal for intermediate or advanced students of
English as a foreign language.

Plot
The book, set in the USA, begins with two brutal murders.

While the FBI investigate the killings, a young law student puts
forward a theory for why the judges were murdered and who
was responsible. By chance, she has hit on the answer to the
mystery. What follows is a gripping race against time as Darby
tries to uncover the truth while being hunted down by a
number of individuals and groups who want her dead.

Suitability  for  learners  of  English
While the level of language is quite advanced, with a

sophisticated vocabulary and, of course the use of idiomatic
American English, the exciting plot means that students will be
able to overcome any difficulties they have in their desire to
read on and discover the answer to the mystery. In this way
too, they will be exposed to a wide range of vocabulary and
grammar which will improve their language abilities.

Suitability  forvoung  adults
As a novel which includes murder and intrigue, and whose

central character is an attractive young woman, this book is
especially suited to young adults. However, I would not
recommend it for younger readers as some of the content is
quite explicit

Conclusion
In conclusion, this novel is ideal reading matter for your

group as it offers excitement and suspense combined with a
great source of language for the young adult learner of
English.

C The Pelican  Brief  by John  Grisham
You won't read a better book this year than John

Grisham's The Pelican Brief. This is a book with a fascinating
plot, full of twists and turns, which leaves you almost gasping
for breath.

The plot revolves around the character of Darby Shaw, a
beautiful young law student, who accidentally stumbles on
the true answer to two mysterious murders. When two
supreme court judges are murdered, Darby Shaw decides to do
a bit of amateur detective work and to present a possible
solution for the murders. To her amazement, she discovers that
her theory is one hundred percent correct. She shows her
Pelican Brief to her teacher at the university and shortly
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afterwords, he too, is murdered. Darby decides that the only
way to survive is to go into hiding and to prove to the
authorities once and for all, who committed the murders. As
the book progresses, we see Darby Shaw transformed from an
ordinary young woman to an expert in disguise and evasion
techniques. With the contract killer Khamel on her trail, as well
as the CIA, she is fighting for her life. On the run, and unable to
contact even her most trusted friends, she finally reveals the
story to hard-nosed investigative journalist, Gray Grantham.
Together they reveal a scandal and a trail of intrigue, money
and murder which reaches as far as the White House itself.

I feel sure that your readers will love this book,
Unputdownable, this book will keep you gripped right up to
the very last page.

Unit 7 - Fit for Life

1 a. Answer Key

2 a,d,c 6 a 10 f
3 c,b 7 g 11 d
4 b,e.g 8 g 12 d
5 b 9 a,b,e
A harness is used by a diver, climber or parachutist to secure
him/herself to a rope, parachute or aqualung.
Goggles - used to protect the eyes from wind, lighter water.
Gloves - used to protect the hands from cold/impact.
Thermal jacket - used in very cold conditions to keep the body
warm.
Flippers - worn on the feet by scuba divers to aid in
swimming.
Buggy - a vehicle used by golfers to get around a golf course.
Club - piece of golfing equipment used to hit the ball.
Stopwatch - clock used in many sports for recording times.
Bat - piece of equipment used in cricket and other spans to
strike a bail.
Altimeter - instrument used to determine altitude (height).
Helmet - piece of equipment used to protect the head form
injury.

4 ideal
5 out
6 back

7 away 10
8 up
9 back

under

2 Answer Key

1 under
2 suspicion
3 age

3 Answer Key

2 ... shot took the goalkeeper completely by surprise.
3 ... play in sport cannot be overemphasised.
4 ... match and all the proceeds went to charity.
5 ... league until next season.
6 ... conference, the team captain announced his retirement.

4 Answer Key

2 A: I've been suffering from terrible backache recently. Do you
think it might have something to do with bad sitting
position at work?

B: If! were you, I'd get an ergonomic chair. It'll help maintain
correct posture.

3 A: I find that working on the computer all day gives me eye
strain. Could it be due to my monitor settings being
incorrect?

B: Try reducing the brightness and get a filter - it'll protect
your eyes.

A: My shoulders feel really stiff this morning; I think I hun my
back while I was exercising.

B: Always remember to warm up before you exercise
because it helps to prepare your muscles for exertion.

A: I can't seem to get rid of this indigestion; I think it's due to
too much rich food.

B: Try having a sugar-free fizzy drink after meals; it aids
digestion.

A: I've got achy joints and I'm running a fever. I think it's
probably flu.

B: Get some rest and drink plenty of fluids. That'll help to stop
dehydration.

A: I've got a terrible itch on my arm. I think it's probably a
mosquito bite.

B: The best thing to do is clean the area with alcohol and
then apply ants-histamine cream which reduces irritation.

A: i can't sleep these days - I've been under a lot of stress lately.
B: Before going to bed, why don't you take a warm bath and

have a milky drink? It'll help you relax.

5 Answer Key

accelerated
increased
increased
increased
dilated

heart
blood
body
breathing
blood

rate
flow
temperature
depth & rate
vessels

When exercising, the body responds with an accelerated heart
rate, increased blood flow and an increased breathing rate, along
with an increased body temperature and dilated blood vessels.

6 a. Answer Key

1 A 4 A 7 A
2 B SB 8 8
3 C 6 C 9 C

10
11

b. Suggested Answer Key

A The inadequacies of the National Health Service.
B The outlawing of smoking in public.
C A new medication that reduces the risk of heart disease.

7 Answer Key

1 bumped
2 bruise
3 blisters

4 run down
5 bloodshot
6 upset

7 healing
8 shooting

8 Answer Key

1 fever -It is a symptom. The other items are medicines.
2 syrup - it is a medicine. The other items are wounds.
3 gums - related to the teeth. The other items are related to the

eyes.
4 bandage - used to dress a wound. The other items are

medicines.
5 ointment - applied to the skin. The other items are parts of the

anatomy.
6 bed rest-treatment. The other items are medical problems.
7 drip - item used in medicine. The others are parts of the

anatomy.
8 giggle - kind of laugh. The others are symptoms of illness.
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9 Answer Key

2 Under no circumstances should you stay in the water if you are
tired or cold.

3 At no time should children be left alone on the beach or in the
water.

4 Under no circumstances should you swim after a meal or after
consuming alcohol.

5 On no condition should you swim in the sea at night.
6 Not unless there are other people about should you swim in a

swimming pool at night.
7 Only after applying sunscreen should you go out in the sun.
8 Only by drinking plenty of non-alcoholic drinks can you avoid

dehydration.

10 Answer Key

1 scientifically
2 tumultuous
3 emotional
4 findings
5 hormonal

11 Answer Key

1 among(st)
2 fact
3 therefore
4 set
5 regard

12 Answer Key

1 between
2 items

6 tension
7 supportive
8 typically
9 outlive

10 detrimental

6 than
7 as/since
8 like
9 also

10 to

3 caught
4 closest

1 ] soon/quickly
12 up
13 sum
14 • will/should
15 this

5 closed

13 a. Students'own answers

b. Students'own answers

c. Answer Key

1 C/D 5 G
2 D/C 6 C
3 A 7 G
4 B 8 E

14 Answer Key

deep - profound
conclusion - finale
panted - gasped

9 F
10 B
11 A/C
12 C/A

13 C/B
14 B/C
15 C

happy and excited - exhilarated
mixed - laced
dispute - feud

15 a. Answer Key
team - side
easily defeat - murder
frontrunners - pace makers
other runners - companions
pushed - kicked
decisively beat - demolished
legend - immortal
unpleasant-bitter

b. Answer Key

pacemaker - A device that regulates the heartbeat in cardiac
patients.
kicked - hit using the foot

bitter - sour (of taste)
immortal - that/which will never die
side - edge
companions - friends /family colleagues
murder-kill
demolished - pulled down (a building)

16 Students' own answers

17 a. Sfurfents'own answers

b. AnswerKey
I F 3 H 5 G 7 A 9 H
2 D 4 A 6 F 8 E 10 C

18 See tapesdpt for Ex. 20

19 See tapesdpt for Ex. 20

20 Students'own answers

21 a. SuggesfeddnswerKey

Firstly, try taking deep breaths to help you relax. Then, watch
the in-flight movie to take your mind off flying. Last but not
least, remember that the pilot wants to get home too, so
he's/she's unlikely to take any risks.

b. Suggested Answer Key

How to study more efficiently
find quiet environment/concentrate
eat light snack/have gum handy/take mind off food

• remember to take phone off hook/avoid being disturbed

How to overcome difficulties sleeping
avoid coffee in evening/stimulant
have milky drink/contains natural substance/promotes
sleep
plenty of exercise/helps relax

How to save money
• install energy-efficient household items/cut down on

running expenses
destroy credit card/pay off loans/avoid interest charges
consult a financial advisor/save money in the long run

How to stay fit
eat in moderation/helps control weight

• regular aerobic exercise/plenty of fresh air/ensures proper
oxygenation of body tissues.

• remember to drink water/helps eliminate toxins

22 a. Instructions for the application of lotion.

b. Suggested Answer Key

Remember that this lotion is for external use only. Before you
apply the lotion you must wash your hands. You won't be able
to use the lotion until you have filled the vial up with water.
You mustn't forget to close the vial and shake it. Remember
that you have to wait five minutes. After this, apply the lotion
to the affected area. Last but not least, make sure that you use
a clean bandage to dress the area and repeat this procedure
daily until the rash clears up.
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c. Instructions for dishwasher operation.

Suggested Answer Key

Remember that this dishwasher is not suitable for plastic
dishes. Before you use the dishwasher, you must remove any
remaining food from the dishes. Firstly, load the racks with the
dishes. Then, pull out the detergent drawer and fill it with
detergent. Make sure you close the drawer and door. Finally,
select a programme using the programme knob. When the
programme has finished, you must wait for the green light
before opening the door. The door will not open with the red
light on. Whatever you do, don't force the door.

Instructions for installing memory card in computer.

Suggested Answer Key

Before opening the case you must cut the power supply. Firstly,
remove the screws. Once all the screws are removed, you can
remove the covers. Next, locate the memory in the port. Make
sure you look for the '+M+' marking. You mustn't forget to
secure the memory card retaining dip. Finally, replace the
covers and screws.

23 Answer Key

1 a friend who lives in England
2 to book a holiday for your parents and to ask for a hotel

brochure
3 request to book five nights at the hotel, request to clarify what

special deals the hotel offers, price of holiday/booking, query
as to whether it is necessary to book the sports facilities (for
example the squash courts), request a brochure about the
hotel.

4 informal
5 No.
6 Yes, you can add anything else which might be relevant

24 Answer Key

1 the director of the Academy of Sport and Fitness
2 which course you wish to apply for, prove that you fulfil the

criteria listed in the ad (love of sports, outstanding ability in
one sport, good academic record)

3 By demonstrating, with examples and illustrations, how you
fulfil the criteria mentioned in the ad.

4 Students'own answers.

25 Students'own answers

26 Answer Key

A 1 an employer who is advertising a job
2 to apply for a post
3 formal or semi-formal
4 I will divide the letter into four paragraphs.
5 an introductory paragraph in which i will refer to the ad

and explain my reasons for writing; two main paragraphs
in which I will explain my suitability for the post; a final,
concluding paragraph.

6 the four bulleted points
7 Yes, the advertisement is not very specific so additional

information will be necessary.

B 1 a newspaper editor, the letters page of a newspaper
2 to express your disagreement with an article published in

the paper

3 formal or semi-formal
4 I will divide the main body of the letter into four

paragraphs.
5 In each of these paragraphs I will cover each of the four

points mentioned in my friend's notes, handwritten on we
article.

6 the information included in the extract from the article,
my friend's notes and the point from the rubric that the
article does not give a balanced viewpoint.

7 Possibly.

Suggested Answer Key
A Dear Sir or Madam,

I am writing to apply for the job of nursery assistant at
Wells Primary School advertised in yesterday's edition of The
Wells Evening Times.

I am currently working as a nursery assistant at St John's
Primary School in Walsingham where I work in a class of
twenty children aged four and five. My daily duties include
teaching the children music, drawing and spelling and helping
the class teacher with other activities such as project work and
elementary number work. As you will see from the reference
attached here, the class teacher is extremely satisfied with my
work and is happy to speak to you at any time about my time
in her classroom.

I believe that my open and cheerful disposition means
that I con develop a special relationship with the children who
learn to respect and trust me. I hope that you will consider my
application for the post and I look forward to hearing from you
soon.
Yours faithfully,

Judy Coats
B To whom it may concern,

I am writing with reference to the article which you
published in last week's edition about health in today's society.

The writer seems to believe that we are healthier today
than we were in the past and he mentions survival rates after
strokes. Surely he has missed the point? If people were better
informed and adopted a healthier lifestyle then maybe there
wouldn't be so many heart attacks and strokes in the first
place! He also mentions stress, saying that there are ways of
dealing with this phenomenon. We should be preventing
stress before it becomes a major problem, not treating its
symptoms.

The writer also mentions purchasing over-the-counter
remedies for many serious medical conditions. This is
extremely irresponsible. Everyone knows that it is vital to
consult your doctor before taking any kind of medication.

Finally, the writer talks about being overweight. The key to
medico! conditions associated with obesity is having a healthy
lifestyle, not surgery, as he claims. He also fails to mention
alternative medicine which is being practised by more and
more doctors.

I believe that your writer's conclusions range from the
misleading to the downright dangerous. I hope you will take
the issue of health rather more seriously in the future. Thank
you for reading my letter.

Yours sincerely,
Jane Doe
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Unit 8 - Liv e and Learn

1 Answer Key

W

assignment is the odd-one-out because oil the others are
places where learning takes place
students' lounge is the odd-one-out because all the others are
connected to libraries and their services
experiment is the odd-one-out because all the others are
methods of study whereas an experiment is a scientific test
application is the odd-one-out because all the others are ways
to test knowledge
attend is the odd-one-out because all the others are ways to
prepare for an examination or to refresh your knowledge in a
subject
catch up is the odd-one-out because all the others are ways of
reading
quote is the odd-one-out because all the others describe
stealing someone else's words or ideas
workshop is the odd-one-out because all the others are parts
of a book
distinction is the odd-one-out because all the others are
qualifications awarded to students

2 Answer  Key
1 dissertation 4 lecturers
2 undergraduate 5 janitor

7 theatre
8 adviser

3 residence 6 association

3 a. AnswerKey
bright/promising pupil reference/exercise book
accelerated/remedial class research/teaching method
underlying/basic principle academic/long term
1 promising pupil 4 reference book
2 academic term 5
3 basic principles

teaching methods
6 accelerated class

b. Suggested  Answer  Key
1 Tom is an extremely bright pupil, we expect him to do very

well in the exams.
2 It seemed like school would never break up for the

holidays, it was such a long term.
3 The fundamental principles of his theory are almost

impossible to understand.
4 I make a short summary of every lesson I attend in this

exercise book.
Dr. Alexander questioned me about the research methods
I was using to write my dissertation.
Because he finds it hard to keep up in the lessons he will
spend some time in the remedial class.

4 Answer  Key
1 • manuscript • transcript • wording
2 • tutor • trainer • governess
3 -scholar -apprentice 'trainee
4 -award -reward • prize

5

5 AnswerKey

1 by 4 law
on 5 our
large 6 kept

7 drag
8 back
9 way

10 mouth

6 a. AnswerKey
1 primary school
2 secondary school
3 0 levels
4 technical college
5 foundation year

6 graduation
7 postgraduate course
8 dissertation
9 retrain

b. Suggested  Answer  Key
After playschool or kindergarten, children attend primary
school. On leaving primary school they then attend secondary
school where they sit their '0' levels. After that, they either
attend technical college, get a job or go on to do 'A levels.
Alternatively students may do a foundation year before
starting a bachelor's course. After graduation, some people
may go on to a postgraduate course and write a dissertation
leading to the award of a Ph.D. Those who choose to get a job
will eventually go for some kind of retraining.

c. Students'ow n answer s

7 AnswerKey

1 who are
2 that
3 who

4 which
5 who is
6 that

7 that 10 that
8 who is
9 that is

8 Suggeste d >4nsive r Key
In the second picture, the man standing up is a teacher checking a
student's work.
In the third picture, the woman leaning over is pointing out a
mistake.

9 AnswerKey

1 expectations
2 suggestions
3 incredibly
4 statements

10 Answe r Key
1 D

2 B

3 C

5 effectively 9 stimulation
6 specific W performance
7 upcoming
8 confidence

4 A
5 B
6 C

7 D
8 A
9 D

10 C
11 B
12 D

11 Answe r Key
1 mother to accept my apologies for
2 (which) he is talking about
3 don'tyou have a word with/not have a word
4 whose mother is a celebrity
5 through/by word of mouth
6 dragged on for
7 has very little in common with/has nothing in common/does

not have anything in common
8 is identical to

12 a. Suggested  Answer  Key
1 I visit art galleries and museums as often as I can, both in

the city where I live and when I travel. Galleries and
museums are very important to me, I find them
fascinating and educational.

2 'Wake up to student's needs' suggests that in the past art
galleries paid little attention to the needs of students, but
that has now changed.
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hands-on experience = learning about something by
touching it or using it
accessibility and indusiveness = something which is
open for everyone and takes into account the needs
of everyone, a gallery that puts over clear in formation
in an effective way
educational role = the function of art galleries in
learning
cultural shift = a change in thinking about the role of
art galleries
art historians = an historians need to take into
account the needs of the general public, and
especially schoolchildren. Public art collections are for
all to see, enjoy and understand and they must be
exhibited in such a way as to allow this to happen
coat of arms = an exhibit in a museum

b. Answer Key

I D 2 F 3 E 4 G 5 C 6 A

13 a. AnswerKey
one of the many (line 4)
These days... more seriously (line 1 ])
explicit educatonal purpose (line 18)
no longer the way things work (line 23)
from school children to OAPs (line 30)
this is sure to turn out to be a godsend (line 38)

b. Answer Key
objects that can be touched
videos
computer terminals

e-mail
out-of-hours schemes

14 a. AnswerKey
'bastions of middle- class intellectual snobbery' ~ talks
about the system/organisation which defends the middle
class in its belief that the exhibits in galleries and
museums are for those who have studied art and history
and are therefore knowledgeable.

• ' leave no one but the already informed any the wiser' =
the descriptions written in museums were written by the
informed for the informed, completely ignoring the need
for background information for the general public
'a godsend' = something which is extremely helpful
breathe a sigh of relief= be pleased and glad to find that
class visits to museums will be easier in the future
'busting a gut' = making every effort, trying as hard as
possible

b. AnswerKey

precise = explicit
enclosed=bunged
talented = gifted

renovation = refurbishment
revolutionary = radical

c. AnswerKey

from day one = from the very beginning

I S 2 S 3 S 4 S 5 D 6 D

5 early days = still early
6 crack of dawn = first light of day

15 a. Students'own answers

b. Suggested Answer Key

• cultural/national identity - Museums and galleries
represent cultural and national identity, they allow
communities to reflect on their own history and art and to
gain some perspective as to the significance of their
history and art in the wider world.

• tourism - Museums and galleries offer tourists a deeper
understanding of the place they are visiting, learning
about local history and art enriches the experience of
travel.
the image of a city/country - Museums and galleries
contribute greatly to the image of a city/country.
Important/interesting exhibitions raise the status of
museums and galleries and the places in which they are
located.

16 AnswerKey

1C 2 A 3 A 4 B 5 C 6 A

17 SeetapescriptforEx. 18

18 Students' own answers

19 a. Students'own answers

b. Suggested Answer Key

2 A: Could you tell me where I can find an Italian
newspaper?

B: Try the fifth floor; international press publications are
near the cash registers.

3 A: I wonder if you could help me. I'm looking for the
latestTom Clancy novel.

B: I'm sorry I haven't a clue, I don't work here. Have a
word with the assistant over there.

4 A: I'd like to enquire about books on Mars.
B: Please have a word with someone on level 3, that's

where the astronomy books are kept.
5 A: I wonder if you could help me, I'm going on holiday to

Turkey and I'd like to read up on it before I go.
B: Our travel books are on level 2, as far as I know we

have a good selection on Turkey.
6 A: Could you tell me where I can find the British Medical

Journal please?
B: Maybe you should talk to someone on level 3. That's

where you'll find the medicine and technology
section.

7 A: Sorry to trouble you, I've been looking in the literature
section for ages and I can't find Shakespeare's
Macbeth. Canyouhelp?

B: I've a feeling that we're out of stock. I'll just check on
the computer for you.

8 A: I'm looking for a map of Edinburgh, where will I find
one?

B: I'm afraid I've no idea; I've just started working here.
9 A: Could you tell me where I can find George Orwell's

1984 on CD?

B: I'm pretty sure we have it in the audio section.
10 A: I'd like to enquire about a book on childhood

illnesses...
B: Please try level 3; the medicine and technology

section.
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1 / A: Could you tell me if I could get something to eat in
here?

8: Yes, go and see if the cafeteria is open on level 6.
12 A: I'm looking for a book about politics in Africa ...

8: As far as I know you'll find what you're looking for on
level 4.

20 a. Students' own answers

b. Suggested Answer Key

A: short sentences that are catchy and grab the reader's
attention; imperatives; rhetorical questions; colloquial
language; light-hearted headings to make the
information sheet sound fun; idiomatic expressions to
give a friendly and informal feel.

Suggested Section Headings

Learning Made Easy Playtime!
Getting Started

Suggested Topic Sentences

Do you want to learn a language without a lot of hard work?
Come and join the fun!
Learn English through play with our new courses.

B: descriptive language to describe the course; financial
terms; formal language; longer sentences.

Suggested Section Headings

Courses Enrolment Costs

Suggested Topic Sentences

We offer a range of courses designed to suit different needs
and abilities.
There are various ways to enrol for your chosen course.
The prices below include all tuition fees, materials and VAT.

21 a. AnswerKey

1 First of all - used to list instructions in order; 'first and
foremost' is used to list points in order of importance

2 Then - used to list next point. 'After' is not grammatically
correct here

3 Next - used to list next point; Afterwards is normally used
in narrations.

4 at the same time - indicates that two things should be
done at once; 'together' does not make sense here

5 When you have done that - The sooner you do that'
needs to be followed by 'the better', or 'the sooner ..."

6 Finally - used for the last instruction in a list; 'at last'
suggests that something has finally happened after a
long wait

b. AnswerKey

The process of copying a CD is being described. You could find
this passage in a manual. Other headings could be:
• Automatic recording

Playback
Troubleshooting

22 a. AnswerKey

1 The process of opening a bottle of pills.
break - Wait for a break in the music before pressing
pause.

2 The process of switching on a machine (TV, stereo, etc)
Lever - Use a long, thin blade to lever off the lid of the
paint pot.

3 The process of'using a stereo/microwave.
plug - Make sure the plug is fitted with a 13amp fuse,
gauge - Make sure the temperature gauge does not drop
below 30.

4 The process of loading a washing machine/dishwasher.
Hold - Hold the lid down with one hand while turning the
handle with the other.

5 The process of using a TV remote control.
Push - Push the red button to start recording.

6 An oven/microwave.
flash - The light will flash once when the timer is set.

7 The process of setting a watch,
fasten - Fasten the catch securely.

8 The process of riding a bicycle.
tighten - Tighten the screws so that the frame is secure.

b. AnswerKey

1 To skate, you put on your skates and tighten the laces so
that they are securely tied to your feet. Then, you stand up
and push off from a wall, pushing one foot along the
ground after the other. If you have trouble keeping your
balance, you can steady yourself by gripping a wall or a
fence. As you gather speed, bend your knees to lift each
foot off the ground in turn, then bring it down so that the
wheels glide along the ground.

2 in order to drive a car, you have to press the clutch down
with your left foot, and turn the ignition key. Gently press
the accelerator with your foot while releasing the clutch
pedal. Check your mirrors, release the handbrake and
slowly move off.

3 First of ail, find the file you want by browsing on the
Internet, looking up and accessing the information you
want. Then, dick on the download button, then select to
save the file to your hard disk or open it from its current
location.

4 First of all, compose the scene which you want to
photograph, then aim the camera. Adjust the lens to focus
the picture, then press the button on top of the camera
until you hear a dick.

23 Suggested Answer Key

...I walk for about two minutes, then I turn down into Walton
Street. I keep to the right until I get to the crossroads, then I turn left
and go past the hospital. I cross over the road and the school is just
infrontofme.

24 Answer Key

A 1 An information sheet.
2 A party of foreign students. Semi-formal style is

appropriate.
3 • Instructions for how to use the TV and Video

facilities
I will organise the main body into three paragraphs.
In the first paragraph, I will give details on how to
book the TV and Video facilities. In the second
paragraph, I will give instructions on how to use the
TVs. In the third paragraph, I will give instructions on
how to use the videos.
Instructions for using the computer room

I will organise the main body into three paragraphs.
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In the first paragraph, I will give details on how to
book a computer in the computer room. In the second
paragraph, I will give instructions on how to use the
computers, in the third paragraph, I will give
instructions on how to use the printers/scanners/etc.
Directions for how to get from halls of residence to
key places on campus (such as the library, common
room, etc)
I will organise the main body into three paragraphs.
In the first paragraph, I will give details on how to get
from the halts of residence to the library. In the second
paragraph, I will give details on how to get from the
halls of residence to the common room. In the third
paragraph, I will give details on how to get from the
halls of residence to the cafeteria.
Directions from the college to key places in town
(e.g.: the post office, supermarkets, bus station, etc)
I will organise the main body into three paragraphs.
In the first paragraph, I will give details on how to get
from the college to the post office. In the second
paragraph, I will give details on how to get from the
college to the supermarkets. In the third paragraph, I
will give details on how to get from the college to the
bus/train station.

4 I could begin my piece of writing with a short introduction
welcoming the foreign students to the college and
explaining the purpose of the information sheet. I could
end my piece of writing with a conclusion giving students
details on how to find further information.

B 1 An information sheet.
2 Potential students. Formal/Semi forma! style is

appropriate.
3 I will organise the main body into three paragraphs. In the

first paragraph, I will give details on the levels and ages
catered for in the courses. In the second paragraph, I will
give details on the audio-visual equipment and
computers at the language school. In the third paragraph,
I will give details on the classrooms and facilities.

4 I could begin my piece of writing with a short introduction
about the language school. I could end my piece of
writing with a conclusion saying that this language
school offers something for every learner and is a
wonderful place to learn a new language. I could also give
details on how to contact the school.

Suggested  Answer  Key
• TV AND VIDEO FACILITIES

Welcome to Wesley College. We hope that you will enjoy your stay
here. In order to help you settle into college life more quickly, this
information sheet gives details on how to use the TV and video
facilities on the college campus.

BOOKING THE TV AND VIDEO FACILITIES

There are two TV and Video rooms on the college campus, each
with twenty TVs and Videos. The first can be located on the ground
floor of the library building and the second is on the first floor of the
media studies block. Outside each of these rooms you will find a
chart on which you can sign up to use a TV and video at your
chosen date and time.

USING THE TVs

Each TV is equipped with a set of headphones. Please use these to
avoid disturbing other students. To switch on the TV, make sure
that it is plugged into the mains and that the cable is connected at

the back of the TV set. Then, push the button on the front of the set.
Once switched on, the TVs are operated by remote control. To use
the remote control, point it at the TV set and depress the buttons.

USING THE VIDEOS

To play a video, insert the cassette Into the video recorder, then
press the button marked PLAY. To stop the video, press the button
marked STOP. To record from the TV, select the correct channel on
the video, then press the red button marked REC. Please switch
both video and TV off after use.

For more information, please contact Gary Cooper on: 01345
235865.

• COMPUTER ROOM

Welcome to Wesley College. We hope that you will enjoy your stay
here. In order to help you settle into college life more quickly, this
information sheet gives details on how to use the computer room
on the college campus.

BOOKING THE COMPUTER ROOM

The college computer room is equipped with fifty computer
terminals, five printer and three scanners. The computer room can
be located on the ground floor of the library building. Outside the
computer room you will find a chart on which you can sign up to
use a computer at your chosen date and time.

USING THE COMPUTERS

To switch on the computer, push the large blue button on the front
of the tower and the round 'On'switch on the front of the monitor.
Once the computer is switched on, you will need to enter your user
name and password before you can operate the computer. Please
shut the computer down properly after use.

USING THE PRINTERS AND SCANNERS

Before operating the printer, check that there is paper in it and that
the green 'On'light is shining. Then, click on the print icon on your
computer screen. To operate the scanner, check that it is switched
on, lift the lid and place the item you wish to scan face down on the
scanner bed. Follow the instructions of your scanner software.

For more information, please contact Gary Cooper on: 01345
235865.

• DIRECTIONS TO KEY PLACES ON CAMPUS

Welcome to Wesley College. We hope that you will enjoy your stay
here. In order to help you settle into college life more quickly, this
information sheet gives details on how to get from the halls of
residence to key places on campus.

THE LIBRARY

To get to the library from the halls of residence, you leave the halls
of residence by the main gate and turn left, heading towards the
crossroads. At the cross roads, turn right into Baker Street. Go past
the Youth Club and bear left towards the playing fields. As you pass
the playing fields, you will see the main entrance to the campus on
your right, and you will be directly facing the library.

THE COMMON ROOM

To get to the students' common room from the halls of residence,
follow the same route as to the library, but when you go through
the main entrance of the college campus, keep going, straight past
the library, then turn left at the Languages block. Go across the car
park, and the common room is straight in front of you.

THE CAFETERIA

The cafeteria is also on the main campus, so from the halls of
residence, follow the route to the library, but turn right immediately
inside the main entrance to the campus. Go past the chapel and
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the lecture theatre, then turn left. The cafeteria is on the other side
of the green.
For more information, please contact Gary Cooper on: 01345
235865.

• DIRECTIONS TO KEY PLACES IN TOWN

Welcome to Wesley College. We hope that you will enjoy your stay
here. In order to help you settle into college life more quickly, this
information sheet gives details on how to get from the college to
key places in town.

THEPOSTOFFICE

To get to the post office from the college, you leave the college
campus by the main entrance and turn left, heading towards the
cross roads. At the cross roads, turn right into Baker Street. Go past
the Youth Club and bear left towards Wesley Shopping Centre. As
you pass the shopping centre, you will see the post office on your
right.

THE SUPERMARKET

There are several supermarkets in Wesley town centre, but the
cheapest and closest is QuickMart. To get to QuickMart from the
college, follow the same route as to the post office, but when you
go past the shopping centre, keep going, straight past the park,
then turn left at the traffic lights. QuickMart is straight in front of
you.

THE BUS STATION

The bus station is also near the town centre, so from the college,
follow the route to the post office, but turn right immediately after
the shopping centre. Go past the church and the theatre, then turn
left. You will see the bus station in front of you on the other side of
the green.

For more information, please contact Gary Cooper on: 01345
235865.

Suggested  Answer  Key
B FARLEY LANGUAGE SCHOOL - A Doorway To The World

Since 1985, Farley Language School has been offering
students of every age and ability the chance to learn foreign
languages. Now, we offer more than ever, a wide range of
fascinating courses and excellent facilities and equipment.

Courses
No matter whether you are a total beginner or whether you
want to brush up your existing language skills, Farley
Language School is sure to have a course to suit your needs.
Students from the age of 5 to 105 can study for language
examinations in English, French, German, Italian or Spanish,
improve their conversation skills or simply prepare for that trip
abroad!

Equipment

At Farley Language School, we have the latest audio-visual
equipment, including cassette recorders and CD players,
televisions and videos and even video cameras to facilitate
learning. Students have the opportunity to listen to recordings
and watch videos in their language of choice and even make
their own recordings and short films to present to the class.

Classrooms  and Facilities
The classrooms at Farley Language School are bright and
spacious, as we believe that environment plays a vital role in
learning. All rooms are furnished with economically designed
desks and chairs, as well as a range of teaching aids and
equipment. To enable students to relax before or after class, we
have a cafeteria where you can buy drinks and snacks and

browse through a selection of foreign language leaflets,
magazines and brochures.

Whatever your language needs, Farley Language School can
help. Call us to register or for more details on: 01241343468, or
visit our brand new website at: www. farievlanaschool.co.uk.

Unit 9 - The Image Busines s

1 a. AnswerKey
I D 2 C

C 2 D 3 A

b. Suggested  Answer  Key
1 convincing performance
2 star-studded cast
3 stage directions
4 scathing review

2 AnswerKey
1 act 4 song
2 song 5 rhyme
3 plot 6 stage

3 Answer  Key
1 B 3 A 5 A

2 C 4 B 6 A

4 A

4 B

5 visual impact
6 theatre studies
7 abstract art
8 poetic licence

7 act
8 stage

7 D 9 A
10 C

a. Suggested  Answer  Key
A: The man in the first picture is dressed inappropriately

according to the dress code. He's wearing a blazer with
gold buttons, which isn't allowed, is it?

B: That's right. His white shirt's ok but his red tie couldn't be
described as dark coloured. The lady in the picture next to
him is, in my opinion, dressed according to the dress code.
She seems to be wearing a suit of some kind, although I
can only see the jacket. She's wearing a light-coloured
blouse, too. And what about this man here with the blue
shirt?

A: Well, he's not dressed appropriately either. He wouldn't be
allowed to wear a blue shirt, and apart from that he has a
beard. According to the dress code, men must be dean-
shaven. The same applies to this man in the picture here.
He's wearing what looks like brown trousers and he's not
wearing a jacket.

B: Yes, but it might be summer and they needn't wear a
jacket then. But even so his tie isn't suitable and he looks
as if he's about to roll up the sleeves of his shirt, so he's
inappropriately dressed, too. What do you think about the
older man in the bottom picture? I think he looks fine, do
you?

A: Yes, I do. His shirt's the right colour, his tie's dark-coloured
and he's clean-shaven as well. The girl in the picture next
to him looks smart but she's still not dressed according to
the rules, is she?

B: Well she is wearing a dark skin and light-coloured blouse,
which is fine, but she should have a jacket on instead of
that cardigan. So, the only person who is dressed right is
the woman in the picture at the top, then.
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A: And the older man who's talking on the phone!
B: Oh yes, him too.

b. Suggested  Answer  Key
A: A mechanic wouldn't go to work in a suit, because it is a

dirty job. I think most of them wear overalls at work to
keep their clothes clean.

B: Yes, and computer programmers probably wouldn't wear
suits at work either, although they would be expected to
dress tidily. They would most likely wear jeans or dress
trousers and an open-necked shirt.

A: I suppose a GP would always wear a suit with a shirt and
tie, although younger doctors these days sometimes dress
more casually.

B: That's true, although you'd never see them in a T-shirt or
baseball cap, would you? And receptionists are usually
dressed smartly too, aren't they?

A: Yes, they are. They're likely to be dressed in a suit or a smart
skirt and blouse. They couldn't very wel! turn up to work in
a tracksuit and trainers. The same applies to female PR
consultants; they're expected to look good at all times, to
give a good impression.

B: What about shop assistants? Do you think there's any
particular dress code for them?

A: Well, I suppose it depends where they work really. I mean if
they work in a large department store then they would
most likely have to follow some sort of dress code, I think.

B: Hmm ... I see what you mean. But generally shop
assistants can more or less wear what they like, as long as
they're presentable.

A: Yes, that's my opinion, too.

5 Answer  Key
1 to '4 made/pulled 7 at
2 ears 5 ups 8 up
3 up 6 off 9 out

6 Answer Key

1 B 2

7 a. AnswerKey

3 A 4 B

10 on

5 A

2 He advised me to apply immediately as there was a
chance I could miss the deadline.

3 He suggested my thinking / (that) I think about taking out
a private pension fund.

4 He insisted (that) I quit the premises one month from that
day.

5 He claimed that Jim had absolutely no intention of
accepting her apology.

6 He admitted (to) telling/having told Angela about the
party, claiming that it had just slipped out.

7 He warned me not/forbade me to enter that part of the
building without authorisation.

8 He wondered whether I thought Mary would mind if he
borrowed her camcorder.

b. Suggested  Answer  Key
He claimed that he was sick and tired of waiting around for a
machine in Internet cafes and suggested buying/that they buy
their own computer.
She reminded him that they had spent alt their savings on a
new car.

He suggested using/(that) they use the following year's holiday
money.
She warned him not to even think about touching that

c. Suggested  Answer  Key
A: The father in the first picture enquired why the children

were not eating their dinner.
They complained that the food was cold.
Then he suggested (that) they warm it up in the
microwave.

The young boy in the next picture suggested that they go
to the beach at the weekend.

B: His father promised to take him if the weather was good.
A: The boy assured him that it would be because he had

heard the weather forecast that afternoon.

A: The girl in the last picture asked her father if he could help
her (to) solve a problem.

B: Her father admitted that he knew nothing/didn't know
anything about electronics.

A: He suggested ringing her cousin who was an electronics
engineer.

AnswerKey

1
2
3
4
5

large
over/in
to
in
in/towards

6
7
8
9

W

These
but
have
of
to/against

H
12
13
14
15

these/such
with
on
down
of

3 body
4 world

5 touch

9 AnswerKey
1 short
2 fit

10 Answer  Key
} was taken aback by
2 putting me through to
3 threatened to call
4 refused to lend/did not want to lend
5 are required to/are required if we are to/for us to
6 though he objects/though he has objections
7 is being done by
8 have informed them of/about our arrival

11 a. Suggested  Answer  Key
The title of the first extract is 7he Importance of Photography'
and there is a picture of an old photograph - a black and
white one - so / imagine that this passage will be something to
do with the history of photography. The second extract has a
picture of an old-fashioned camera and the title is 'Henri
Cartier Bresson'. I presume that he was a famous
photographer and that the passage will be about his life. The
third and final passage has a picture of a photographer taking
pictures of a model and the title of the passage is 'Fashion
Photography - How to Succeed'so obviously this text will be
about fashion photography - maybe it includes tips and
advice on how to succeed in this career.

b. AnswerKey
I D 3 C SB
2 B 4 A 6 A
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12 a. AnswerKey

adage - saying
eroded - undermined
refute - reject
renowned - famous
innate - natural
portfolio - album
showcase - highlight
ambiguous - unclear

b. AnswerKey
much was made of - people thought that it was very
Important
on its last legs - at the end of its life, nearly at an end
a founding father of photojournalism - one of the first
people to use/promote photojournalism (telling a news story
using photographs)
he preferred to draw rather than shoot - he liked drawing
better than he liked taking photographs
common thread - something which links items (here
photographs) with a common theme
seen the photographer's personality come through - that by
looking at the photographs you can perhaps understand what
the photographer is like as a person

13 Suggested Answer Key

Personally, I don't agree with the saying 'the camera never lies.'
Very often photographs distort images so we fail to get an accurate
account of them. Nowadays, due to technology, it's possible to
delete certain details on a photograph or add things that weren't
originally there. News photographers often manipulate their
pictures in order to give a greater effect, or a lesser one, depending
on their intention. When this happens the public aren't getting a
true picture of what has really taken place.

14 a. Suggested Answer Key

1 I think ifs important to be fashionable, especially when
you're young. People seem to judge you on your appearance
and it can make a difference in your being popular or not. I
don't think it's necessary to go to extremes; like having your
nose pierced or covering your body in tattoos, though. When
I wear fashionable clothes it gives me a lot of confidence and
I feel good about myself.

2 People who are constantly in the public eye, like celebrities
or politicians might employ an image consultant to
enhance their appearance. They could advise them on
what to wear and tell them what suits them best. Image
consultants are very creative people and they have an eye
for detail, they can change a person's image completely
just by changing their make-up or hair colour. Most of us
would probably like to consult one but I suppose it's very
expensive to do that.

b. AnswerKey

I D 2 D 4 B 5 C 6 A

c. Suggested Answer Key

A: As far as I'm concerned, clothes and hairstyle are the most
important things in forming my image. If my hair is a mess
and I'm wearing unfashionable clothes I feet miserable.
When I look attractive it puts me in a good mood and I feel

confident. I think appearance is everything, don't you
agree?

B: Well, not entirely. I like to keep up with the latest fashion
but it isn't my main priority. I believe that being sociable
and having an interesting circle of friends is equally
important. Being intelligent is high on my list too. I don't
think there's much point in looking good if you can't hold
an intellectual conversation, do you?

A: Hmm... That's true, I suppose.

15 SeetapescriptforEx. 17

16 SeetapescriptforEx. 17

17 Students' own answers

18 Suggested Answer Key

A: Do you feel like going to that new club that opened last week
in the town centre?

B: Oh yes, I've heard about it. What kind of music do they play?
A: Mainly techno, I think.
B: Techno? Not really my cup of tea, I'm afraid. Why don't we go

to the cinema, instead?
A: What's on?
B: The new Robin Williams film. You've been waiting to see it,

haven't you?
A: Great! Let's go.

19 Suggested Answer Key

1 A: What would you say to an evening of classical music at
the Odeon this weekend?

2 A: Do you feel like going to see the Metallic Vision Exhibition
at the Marble Arch Gallery, tonight?

3 A: There's a Classical Comedy Weekend at the Empire
tonight? Do you fancy going?

4 A: I'm going to the ballet at the weekend. Would you like to
join me?

5 A: Arnie Tucker's jazz group is playing at the Rex tomorrow.
How about getting some tickets?

20 Answer Key

a / d x 9 ^ I 1 /
b X e / h X fe /
c X f / / /

21 a. Answer/fey

2 / could not rest until I had checked the facts for myself.
3 The house was not spooky, exactly, but nor was it

particularly welcoming.
4 We headed for home as soon as we were sure the coast

was dear.
5 I think the main reason why people have tattoos done is in

order to stand out from the crowd.
6 The cinema is effective at communicating messages

largely because people can relate to what is being shown
on the screen.

b. AnswerKey

1 descriptive
2 narrative
3 descriptive

4 narrative
5 discursive
6 discursive
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7 77j;'5 diamond ring is a beautiful piece of jewellery, as well
as a sound financial investment.

2 She could not sleep until she had made sure all the doors
were locked.

3 The woman was not rude to us, but nor was she
particularly friendly,

4 They ran towards the car as soon as the man walked
away.

5 I think the main reason why people watch television is in
order to escape from their everyday lives.

6 People like using computers largely because they save
time.

22 a. AnswerKey
1 He has boyish good looks as well as being very intelligent.
2 Not all teenagers have great dress sense, but nor do all

adults.
3 It is important to dress smartly in order to impress

interviewers.
4 We hod to come home as soon as it got dark.
5 I don't like the idea of having a tattoo, largely because

they are permanent.
6 I usually wait until the January sales to buy my clothes.

b. AnswerKey
A3 B 6

c. Answer Key

C 2 D 5 E 4 F

7 However, try as you might, you will search for those flaws
in vain. Impossible as it may seem, Tim really does appear
to be perfect.

2 After all, following fashion is all very well, but if today's
fashions don't look good on you, you will only look foolish.
It is far safer to wear classic styles and be sure that you
look good.

3 For this reason, it is always best to wear a smart, good
quality suit and clean, well-kept shoes. Avoid dull colours,
but at the same time, don't be too garish.

4 We had been playing in the woods and hadn't realised the
time. Suddenly, we noticed that it had got dark and it was
hard to see in the dense cover of the trees.

5 I have nothing against decorating one's body and skin,
but I would prefer to do this in a more temporary way.
Bodyjewels, forexample, are a delightful way of changing
your look without permanent scarring.

6 It's well worth waiting for such great savings, and I feel
that, as I have saved so much money, I can afford to buy
more items. It is a wonderful feeling to come home from a
shopping trip laden with bags full of fabulous bargains.

23 AnswerKey
A 1 all of a sudden

2 within minutes
3 hardly
4 noticing
5 until
6 darted
7 spotted
8 once

B 1 denim
2 hugely
3 distinctive
4 ripped
5 flowery
6 spiky
7 thick
8 brightly-coloured

A is descriptive; it relates to a story
B is discursive; it relates a point of view

24 Answer  Key
A 1 descriptive and discursive language

2 future tenses and conditionals/hypotheticals, as well as
the present simple and present perfect

3 semi-formal or informal, as the article is for a magazine
for young people

4 details about what I would like to change about my image
or my personality, and reasons

5 I will divide the main body into three paragraphs and in
each paragraph I will describe how I would like to change
one aspect of my image/personality.
Suggested topic sentences:
The main thing that I would like to change about my
appearance is my hair.
Another change I would love to make to my image would
be to buy a whole new wardrobe.
It is not only my appearance that! would like to change.

6 I will begin my piece of writing with an introduction
stating that, although I am generally happy with my
appearance and personality, there are a few things I
would love to change. I will end my piece of writing with a
conclusion stating that, although I would like to change
these things about myself, nobody is perfect and I should
learn to love myself for who I am.

B 7 descriptive and narrative language
2 past tenses
3 semi-formal or informal, as the advertisement uses

informal language and the article is for a fashion
magazine

4 In the main body, I must include details about how I
settled on the look I have today and any fashion errors I
made on my way to this image

5 I will divide the main body into three paragraphs and in
each paragraph I will explain how events developed. In
the first paragraph, I will describe how I used to look, in the
second paragraph I will describe how I started to change
my image, giving examples of fashion mistakes I made,
and in the last paragraph I will describe my current look.
Suggested topic sentences:
I hope that you would not have recognised me if you had
seen me ten years ago.
Of course, changing my Image didn't happen overnight.
Nowadays, I am the last word in cool, as you can imagine!

6 I will begin my piece of writing with an introduction
stating that, although these days I am a dedicated
follower of fashion, I have not always been so stylish. I will
end my piece of writing with a conclusion stating that,
although I love the way I look now and would not want to
return to my less fashionable days, the journey along the
road to 'style city' was great fun and I wouldn't change
things for the world.

Suggested  Answer  Key
A is there anyone who loves themselves for who and what

they are? Although I am generally happy with my appearance
and personality, there are a few things I would love to change.

The main thing that I would like to change about my
appearance is my hair. No matter what I do to it - dying,
styling, cutting, curling or straightening - it makes absolutely
no difference. My hair may look perfect for about five minutes,
but after that, it always settles back into the same old style. I
would love to have a head full of thick, shiny hair which
always looks as though! have just stepped out of a salon.
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Another change I would love to make to my image would be
to buy a whole new wardrobe. Although I own plenty of clothes,
and in fact, my wardrobe is full to the bursting point, I can still
never find anything I want to wear. It would be great to have the
money and the time to go shopping for a whole new wardrobe.

It is not only my appearance that I would like to change.
My personality could do with a minor alteration, too. I would
love to have more self-confidence and to care much less about
what other people think of me. It would be so nice not to worry
so much about the impression I make on everyone I meet.

At the end of the day, however, these are minor flaws. I
suppose I should tell myself that nobody is perfect and I should
learn to love myself for who I am.

Suggested  Answer  Key
B Although these days I am a dedicated follower of fashion,

I have not always been so stylish. There was a time when I
looked very different indeed.

I hope that you would not have recognised me if you had
seen me ten years ago. I was a shy-looking teenager with
large, plastic-framed glasses and long hair cut in a style from
the previous decade. I favoured baggy, shapeless jumpers and
long skirts which looked as though they were drowning me. I
thought I looked unique, and unfortunately I was right!

Of course, changing my image didn't happen overnight It
took time to change the jumpers for shirts and the skirts for
jeans, and even then I opted for stone wash jeans which never
looked good, even when they were in style. Gradually, though,
I discovered what suited me, and even what flattered me.

Nowadays, I am the last word in cool, as you can imagine!
I know that not every fashion will look good on me, so I select
my wardrobe carefully. I tend to stick to my own style, and add
one or two fashionable items each season in order to move
with the times. Sometimes when I look in the mirror, I smile,
remembering the fashion disaster I used to be and feel relieved
that I eventually developed some fashion sense.

Having said all that, although I love the way I look now
and would not want to return to my less fashionable days, the
journey along the road to 'style city' was great fun and I
wouldn't change things for the world.

Unit 10 - Shop Aroun d

1 Answer  Key
1 inflation 4 bounced
2 withdraw 5 statement
3 teller 6 currency

2 a. AnswerKey
1 f 2 a 3 e

7 deposit 10
8 windfalls
9 overdraft

5 b

out

b. Suggeste d Answer  Key
A a removal firm offers services such as transporting

furniture and household appliances and refitting such
items as carpets and air-conditioning systems. Some
specialist removal firms transport large and/or sensitive
items such as pianos.

B an electrical superstore sells household appliances such as
washing machines, cookers, freezers, televisions, DVD/
video players, CD players as well as smaller items such as
kettles, irons, toasters, coffee machines, blenders etc.

C a designer accessories and cosmetics shop sells lipstick,
eyeshadow, mascara, blusher, foundation, moisturising
cream, perfume, body lotion and jewellery, belts, bags,
shoes, scarves, key rings, wallets, purses and lighters.

D a travel accessories shop sells suitcases, soft sided
luggage, overnight bags, vanity cases, wallets, purses,
passport covers, luggage padlocks, money belts and
backpacks.

E o stationery shop sells writing paper and envelopes, fax
paper, photocopy paper, invitation cords: wedding,
christening, party, greetings cards, fountain pens and
biros, pencils, ink, staplers and other office equipment,
office accessories, diaries and address books, notebooks,
folders etc.

F a maternity shop sells clothes for pregnant women,
underwear and nightwear, baby clothes, cots, changing
mats, play pens, prams and pushchairs, car seats etc.

c. Suggested  Answer  Key
1 formal wear rental - Posh Frocks - "everything you need

for that special occasion"
merchandise would include: evening dresses, ball gowns,
formal suits, tuxedos, and evening bags

2 organic foods - Whole Earth Foods - "don't panic, eat
organic!"
merchandise would include: organic fruit and vegetables,
meat, eggs, milkandyogurt

3 gardening and DIY products - Home & Garden -
"hundreds of quality products for your home and garden"
merchandise: garden tools, plants and plant pots, hose
pipes, seeds, lawn mowers, DIY tools, paint, wallpaper,
nails, screws, wood etc.

4 science books and publications - World Scientific -
"specialist science books at discount prices."
merchandise: science books, magazines, videos and DVDs

5 real estate - Property Finders - "your one-stop real estate
resource"
would deal with: houses, commercial properties

6 investment consulting - Investment Opportunities -
"serving you every business day."
would identify investment opportunities for clients

3 AnswerKey
1 mouth
2 go round

3 love 5 talks 7 burn
4 bet 6 worth

4 Answer Key

1 carry 4 far
2 rags 5 bread
3 leg 6 shoulders

5 AnswerKey
1 BY credit card
2 is there a CHANGING room...
3 but IN blue

7 up
8 in
9 on

10 in

4 if I BORROW...
5 you can pay IN...
6 tike this IN my size

6 AnswerKey

1 Tliis car costs £13,650. You could pay in 12 monthly
instalments, but that would bring the price up to £14,952, as
there is 9.6% annual interest.

2 It costs £22 a day to rent this moped, insurance costs an
additional £4, you have to get your own petrol.
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3 Admittance to the fun-fair is £3 for adults and haif-price for
children. For a family of four there is a special deal of £6.

7 Answer Key

1 / 4 the
2 the 5 a
3 a 6 the

8 Answer Key

1C 4 C
2 A 5 A
3 A 6 B

7 /
8 /
9 the

7 B 10 B
8 A 11D
9 C U A

10 the
11 /
12 the

9 Answer Key

1 increasing
2 products
3 alternatives
4 fertilisers

1 0 Answer Key

1 shape
2 fresh

5 favourites
6 resistant
7 ourselves
8 routinely

3 cost
4 figure

9 wildlife
10 intensive

5 condition

11 a. Suggested Answer Key

1 Advantages: Saves time because many different shops
under one roof. Prices are lower because of increased
competition. Mokes shopping more enjoyable because it
combines shopping with leisure.
Disadvantages: Can encourage overspending through
making unnecessary purchases.

2 Students'own answers

b. Answer Key

1 B
C

9
10

11
12
13
14
15 D

12 a.
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Answer Key
Catchment area - area from which customers are attracted.
Retailers - Businesses that sell goods to the public
Ongoing - something that continues to happen
Rejuvenating - bringing back vitality
Comprises - is made up of, includes
Spans  - covers
Staggering - very surprising
Abound - can be found in abundance
Sprawling - covering a large area
Complimentary - free, without charge
Atrium - part of a building which extends up through the
building with a glass roof.
Ample - more than enough, plenty
Distinctive - easily recognisable
Scattered - distributed
Venue - place, location

b. Suggested-Answer Key

Quite unconventional - rather unusual
Took the idea of customer service into the 20th century - was
the forerunner in customer service.
At the forefront-having a leading position in something
Play its part in - contribute

To suit all tastes - to appeal to everyone
A host of familiar favourites - many well-known department
stores
Catering to the needs of-supplying the needs of
Attends to shoppers queries - answers customers'questions
Simply can't be bettered - has no equal
Tempt shoppers - attract customers

13 a. Suggested  Answer  Key
Brent Cross  - Modern, user-friendly public conveniences
West Edmonton  Mall - world's largest shopping centre,
world-class hotel, world's largest parking lot, hundreds of
exclusive stores, world's largest indoor amusement park
Raffles City  Shopping  Centre  - WO speciality shops,
complimentary baby strollers, naturally sunlit atrium,
expositions, ample room for parking
Wafi City  - pyramid-shaped atrium roofs, entertainment
centre, numerous cafes, excellent restaurants, 200 stores,
family entertainment centres

b. Students'own  answers

14 a. Students'ow n answer s

b. Students ' own answer s

15 a. Suggeste d Answer  Key
1 I don't have a set time that I shop for clothes, I mean not

like once a week or every payday. I wouldn't say that I'm a
shopaholic, like some of my friends are. I usually just see
something I like and if the shop has it in my size and it suits
me, I buy it. I always try to buy something when the sales
are on though, because I'm afraid I'll miss getting a
bargain! No, I don't limit myself to buying only the things I
need, but I'm not extravagant in my spending either.

2 I don't like shopping for clothes actually, because
invariably I can't find what I'm looking for. When I do, the
clothes are either not in my size or they don't suit me.
Another problem I find is, that everything that attracts my
eye is usually way beyond my price range. That's one of
the drawbacks of having expensive taste I suppose!

b. AnswerKey

1 G 3 F
2 H 4 C

16 See tapescript  for Ex. 17

17 Students'ow n answer s

18 a. AnswerKey
1 a clothes shop
2 a car accessories shop

b. Suggeste d /Answe r Key
Dialogue  1
1 help you with

Dialogue  2
3 looking for

Dialogue  3
5 speak to about
6 sounds like

5 A
6 E

7 H
8 A

9 C
10 B

3 an electronics shop

2 just browsing

4 be an idea

7 suppose you could
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c. Suggested  Answer  Key
Dialogue  2
(It might be an idea to let us do it for you ...) It might be
advisable to let us do it for you...
(Oh, great! Thanks very much.) That would be very helpful,
thanks.
Dialogue  3
(The thing to do is change it) If I were you I'd change it
(Oh, I'm not sure I can do that,) That's easier said than done.

d. Suggested  Answer  Key
1 A

2 A

3 A

A

4 A

B

A

A

5 A

B

A

B

A

Canlhelpyou?
Yes - I've brought my laptop in because it's not
working properly.
What seems to be the problem with it?
Well, it keeps crashing unexpectedly and I lose all of
my work.
It might be advisable to leave it with us for a day or
two and I'll get our technician to look it over.
That would be very helpful, thanks.

Goodmorning. What can I do for you?
Well, the antenna on my portable TV has broken and
I'd like to know if you could fix it
I'm not sure if fixing it is such a good idea! If I were you
I'd buy a new one.
That's all very well, but I only bought the TV two
months ago!
In that case it might be an idea to contact the
manufacturer.
Yes, you're probably right

Can I help you madam?
Yes, I've brought my new car in for you to look at
because the windows won't dose.
Have you tried dosing the windows before you switch
off the ignition?
Oh, while the engine's still running, you mean?
Exactly madam! That would do the trick.

Good afternoon, how can I help you?
Well, the alarm you fixed on my car keeps going off for
no reason and it's driving everyone crazy!
It might be advisable to fit a less sensitive alarm then,
sir.
Hmm..., you could be right I suppose. Sounds like that
would do the trick!

Canlhelpyou?
Yes, I haven't been able to receive any text messages
on my mobile phone lately.
If I were you I'd buy a new one. Ifs a very old model.
Thafs all very well, but I can't afford it
You could always get a new one on our easy payment
plan.
Thanks, I'll think about it

19 Answe r Key
1 A letter
2 The manager of a chain store
3 I could mention all of the points from the reading input.
4 They could be paraphrased as follows:

• While it is reasonable to insist that customers present a valid
till receipt in order to exchange goods, it is unfair to expect
customers to return goods within seven days of purchase.

20

OR; Insisting that customers return goods within seven days
of purchase is most unreasonable. One of our members was
given an item as a gift and, as she was unable to return it
within the specified time, she was not allowed to exchange
the item.

• We feel that it is most unreasonable to expect customers to
exchange gifts in the store where they were originally
purchased. This is often most inconvenient. OR: We find
your policy which states that goods must be returned or
exchanged in the store where they were originally
purchased quite unacceptable.

• It is most unfair to refuse to exchange damaged goods, and
inappropriate to suggest that the damage was caused by
the customer. OR: Regardless of what staff consider to be the
cause of the damage, customers have a right to exchange
damaged goods.

• Issuing credit notes instead of giving refunds for damaged
items is extremely inconvenient for customers, as this
prevents them from buying the item they originally wanted.
OR: Customers who have purchased a faulty item should
not be refused a refund, as this leaves them unable to
purchase the item they need.

5 / will organise my letter into five paragraphs: an introduction,
three main body paragraphs and a conclusion. In the
introduction, I will state my reason for writing; in the main
body paragraphs I will list the points 1 wish to make, and in the
conclusion I will state the action which I expect to be taken.

6 I think it is realistic to expect that the manager of the store will
reply to my letter and apologise for the inconvenience caused.
He may say that he will suggest a change in company policy,
but even if he does, this is unlikely to have any effect

a. Answer  Key
The main problems with the letter are:
• The style is informal and disrespectful - it contains

informal language, short forms, etc
• The language is too colloquial

The letter contains too much personal information
The language and linking words are unsophisticated

b. Answer  Key
Salutation - The writer uses "Yours faithfully' instead of Tours
sincerely', even though he uses the recipient's name. The
opening should be 'Dear Mr Reynolds', not 'DearPG Reynolds'.
Lifting - the writer has lifted whole phrases from the reading
input, sometimes with very minor changes, e.g. 'O.fc on no
account should you consider replacing or exchanging goods
without a valid till receipt. He has also failed to transfer the
register of comments such as 7hisjust isn't fair!' This means that
very little of the letter is the student's own work. The examiner
gets very little opportunity to see what the student is capable of,
and forms a poor impression, which will be reflected in the mark.
Over-emotional language-disgraceful, rotten, etc.
Irrelevance - 'take the case ofBHIMurton...', 'He's a very good
friend of mine...', etc
Inappropriate style - That's fair enough', 'Correct me if I'm
wrong, but...', etc

c. AnswerKey
The letter could be improved with the use of more formal
expressions and by removing the problems above.
1 I am writing to urge you to reconsider your policies

regarding the return of goods.
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We accept that you are unable to consider replacing or
returning goods without a valid till receipt.
Regarding your one-week time limit for returning goods, it
is most impractical to expect customers to be able to
return items within that time.
Some of our members would have great difficulty in
exchanging goods in the store where they were originally
purchased.
In one instance, one of your staff accused a customer of
having caused damage to an item himself.
We suggest that you revise your policies if you wish to
retain the custom of our members.
In the case of items that are out of stock, it is extremely
unreasonable to give customers a credit note instead of a
full refund.
I hope that you will consider altering your company
policies on these issues.

21 Students'own  answers

Practic e Test

Paper 1 - Readin g

Part 1 / B
2 D

Part 2 7 G
8 A

Part 3 13 B
14 D
15 A

Part 4 20 F
21 B
22 D
23 A

3
4

9
10

16
17

24
25
26
27

5 B
6 A

11 D
12 F

19 B

28 F
29 E
30 B
31 C

32 A
33 E
34 A

Part i

Part 2
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Paper 2 - Writin g

1 Report
• written in a semi-formal to formal style
• 7 sections with appropriate headings

para 1 purpose
para 2 food (including comments on vegetarian dishes)
para 3 location (including notes on proximity to your

village)
para 4 entertainment (including comments on the specific

entertainment offered)
para 5 opening hours (including comments on how late it

was open)
para 6 wheelchair access (including notes on ramps)
para 7 recommendation

2 Competition  Entry
written in a semi-formal style

para 1 an interesting opening paragraph generally
pertaining to the two main body paragraphs

para 2

para 3

para 4

a paragraph giving a personal opinion about what
makes a band really great
a paragraph commenting on why music is so
important in today's world
a conclusion summarising the information and
opinions presented in themain body paragraphs

3 Letter
written in an informal to semi-formal style

para 1 on opening paragraph, perhaps including details
on the writer's particular situation as a foreign
student

para 2 a paragraph giving three or four pieces of advice
on how to meet people in a foreign country

para 3 a paragraph giving three or four pieces of advice
on how to deal with homesickness

para 4 a conclusion perhaps offering some general words
of comfort to the person who wrote the original
letter

4 Text  for  an information  sheet
• written in a semi-formal to formal style (with or without

headings)

para / an interesting opening paragraph explaining the
purpose of the information sheet and asking for
donations

para 2 a paragraph explaining why the club needs
financial support

para 3 a paragraph explaining how the money would be
spent

para 4 a paragraph commenting on why the centre is so
beneficial to the local youth

para 5 a conclusion summarising the information and
opinions presented in the main body paragraphs
and a second request for donations

5 a. Report
written in a formal style

para 1 (with suitable heading) short introduction
mentioning the purpose of the report (suggesting a
novel for class reading which is exciting and will
help develop students' vocabulary and grammar).
State title of book, author and any other key
information.

para 2 (with suitable heading) give reasons (with
illustrations from the book) why novel is suitable,
with a brief description of the plot and characters
and reasons why these factors make it exciting and
entertaining reading for the class.

para 3 (with suitable heading) give illustrations of how
the book will widen and improve students'
vocabulary and grammar.

para 4 (with suitable heading) concluding remarks

5 b. Essay
written in a semi-formal style

para 1 introduction where you give details of the book, its
author and why you have chosen to review it.

para 2 a brief outline of the plot and characters. Explain
whatyou found amusing/exciting/interesting etc.

para 3 a fuller description of why you enjoyed the book and
reasons why you think others will enjoy reading it.
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para 4 concluding paragraph in which you sum up
your views of the book and give a final
recommendation.

Paper 3 - Use of English

Paper 4 - Listening

Parti / A
2 C

Parti /
2
3

Part 2 U In
14 will
15 the
16 where
17 at

B 7 D
D 8 A
B 9 C

18 to
19 all
20 while
21 during
22 this

W A
11 D
12 A

23 be
24 though
25 Eventually
26 without
27 only

Part 2 7 'off position
8 an open area
9 soap and water

10 repairman

PartB 15 D 18 C
16 A 19 A
17 B 20 B

Part 4 21 H 23 D
22 G 24 E

11 insects
12 guards
13 the house or cottage
14 cover the barbecue

25
26

27 G
28 E

29 B
30 F

Parts 28 slightly 32 worthless 36 illustrations
29 wittily 33 conversations 37 accompanying
30 incessantly 34 simplicity
31 abilities 35 literature

Part 4 38 right 41 low
39 ruled 42 clearly
40 nature

Part 5 43 is no shortage of explanations
44 will have finished the project by
45 have cleaned the device before turning
46 we to read
47 didn't have time that
48 though he knew the truth
49 is believed by men to be
50 had never left

Paper 5 - Speaking

Students' own answers

211



» 9

II Ci

Upstream Advanced CI is a modular secondary-level course for
learners of the English language at CEF C1 level. The series
combines active English learning with a variety of lively topics
presented in themed units.

Key Features

theme-based units from a wide variety of authentic
sources in five modules

a variety of cross-cultural topics

systematic development of all four language skills
through realistic, challenging tasks which encourage the
learner's personal engagement

lexical exercises practising and activating all essential
vocabulary areas including collocations, idioms, phrasal
verbs, fixed phrases and word formation

a varied range of reading texts from authentic
contemporary sources, with exercises which encourage
learners to read extensively as well as intensively

stimulating reading and listening tasks

a wide range of speaking activities

writing analysis and practice on all types of writing with
full models

realistic, stimulating dialogues featuring people in
everyday situations

exam and study skills tips

Progress Checks at the end of each module

practice in exam-style exercises for all five papers in the
CAE exam

grammar sections covering all major grammatical areas
and more advanced grammar points, plus a Grammar
Reference section

Components

Student's Book
Teacher's Book
Workbook (Student's)
Class Audio CDs ,

Express Publishing

ISBN 978-1-84862-241-8

781848"622418"


