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IIEPEAMOBA 7

ITEPE/IMOBA

CyvacHuil cTaH pO3BUTKY PHUHKOBUX BIJHOCMH B YKpaiHl BHMarae Bij
BITYM3HSHUX MIANPUEMCTB HAMONITUMAJIBHIIIOI OpIEHTALI] K HA CIIOKMBaya, TaK 1 Ha
PUHOK 3a yciMa HampsMKamMu AisuibHOCTI. IlianmpueMcTBa CTUKAIOTHCA 3 BEIMKOIO
KUIBKICTIO CKJIQJIHUX MPOOJEM 1 HEBU3HAYEHICTIO, IO MOCTIMHO 3pocTaroTh. BoHu
3MyLIEH! KOHKYPYBaTH HE JIMUIE 3 BITYU3HSIHUMU BUPOOHHUKAMHU TOBApIB UM MOCIHYT,
ajle ¥ 3 1HO3EMHMMH KOMIIaHIsSIMHU, BIiJl SIKMX, SK MPaBUJIO, YacTillle HaIXOJSATh
npuBaOIUBIIII MIPOTIO3HIIIi. 3BijacH, KOJKHE 1 ITPUEMCTBO [IOBUHHO
BUKOPUCTOBYBAaTH MApPKETUHIOBI TEXHOJOTII JIJIi BU3HAYEHHS CBOIX MOXJIMBOCTEH,
mo0 BUOpatH came Ti, fAKlI JaayTh 3MOTY CTBOPIOBAaTH TOBapyW 3 HAWBHIIOIO
CITIO’KMBUOIO IIHHICTIO. AJI’K€ OCHOBHHUM HOTO 3aBIaHHSAM € 3aJI0BOJICHHS ITOTPeO
cnokuBaviB. OTKe, MAPKETUHT € OCHOBHUM YTPABIIHCHKUM 3aBJaHHSIM ISl OyIb-
SKO1 KOMMaHii.

AKTyanpHICTP BHUBYCHHS MApPKETHHTY 3yMOBJIEHA TaKOX THM, IO
MapKETUHIOBUM MIJAX1[, MHOro I1HCTPYMEHTH Ta METOAM BUKOPUCTOBYIOTHCS
NPaKTHYHO B YCiX chepax JHOACHKOT MisITBHOCTI.

MeTor0 3a3HA4eHOTO KypCcy € BHBYEHHS 1 3aCBOEHHS CTYACHTaMU
EeKOHOMIYHOTO (DaKyJIbTE€Ty 3arajlbHUX TEOPETUYHUX, METOAMYHUX 1 MPAKTUIHHX
MIOJIO’KEHb, SIKI CIIYTYIOTh OCHOBOIO PO3KPHUTTS 3MICTY AUCHHUIUIIHE « MapKeTHHI.

OCHOBHUMHU 3aBJIaHHSAMH JUCHUIUIIHU «MapKeTUHI» € BHBYEHHS CYTHOCTI
MapKETUHTY Ta MOro OCHOBHUX KOHUEIIIH, AOCTIIHKEHHSI TOBAPHO-ACOPTUMEHTHOT,
I[IHOBO{, PO3MO1ILYO0] Ta CTUMYJIFOIOUOI MOTITHK.

VY HaBuagbHOMY TMOCIOHHMKY pO3MVISIHYTO TEOPETUYHI, METOMOJOTIYHI Ta
MPaKTHYHI TUTAaHHS, OB’ 3aH1 13 MAPKETHHIOM SIK JIUCIMILTIHOIO, HAYKOIO i ceporo
JOCIIKEHHS. 30KpeMa, PO3KPUTO TMOHATIMHO-KATETrOpiaibHUN amapar, TPUHIIHUIIH,
BUJIM, KOHIEMIi Ta (QYyHKIIl; OXapakTepu30BaHO METOJHMKY IPOBEICHHS
MapKETHHTOBUX  JOCHII)KEHb; IOJaHO OCHOBHI €JIEMEHTH MAapKETHHIOBOTO
CepeZIoBHIA Ta IXHIO JACTAIbHY XapaKTEPUCTHKY; PO3TIISHYTO €JIEMEHTH KOMILIEKCY
MapKeTUHTy «4P», a came: MapKeTHMHrOBY TOBAapHY, I[IHOBY TMOJITHUKH, MOJITUKH
po3noAlly Ta MApPKETUHIOBUX KOMYHIKAI[iH; BEJIMKY YyBary MpUIIIEHO
MapKeTUHTOBIA  JIOTICTHUIll, 30KpeMa, JOTICTUYHUM CHUCTE€MaM Ta METOJMIIl
yIOpaBIiHHS 3aMacaMy Ta MUTAHHSM CTPATETIYHOTO MApPKETHUHTY, a caMe: Cy4acHHM
TEXHOJIOT1SIM CTPATEriyHOro aHaiidy ¥ MAaTpUYHUM METOJlaM MapKETUHIOBOTO
CTPaTEriyHOro MJIaHyBaHHS.

Buknaa HaBuajabHOrO Marepiaiy 3a3HAYEHOTO Kypcy crpusie GOpMyBaHHIO Y
MaWOyTHIX CIEHIaNiCTIB 3HAaHb, HABUYOK Ta YyMiHb, SKI JIaBaTUMYTh 3MOTY Y
NPaKTHYHIN JISUTBHOCTI Tepea0adyuTH BIUIMB HAWPI3HOMAHITHIIIAX METOMIB Ta
IHCTPYMEHTIB MapKETUHTY Ha €KOHOMIKY, IO 37aTHI 3MIHUTH ICHYIOYi 3B’S3KHU Ta
CHIBBIAHOIIEHHS MI>)K KOMIIOHEHTAMHU CUCTEMU yTPABIIiHHS.

3anponoHOBaH1 MaTeplaid MOKIMKaHl JONOMOITH CTyA€HTaM y MiArOTOBII 10
CEeMIHAPCHKHUX 3aHATh, NPU HAMHUCAHHI KypCOBUX, CAaMOCTIMHHUX pOOIT Ta MiJ 4ac
CKJIaJIaHHS ICIUTY 3 Kypcy «MapKeTuHr».
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Hapuanpauii mociOHuk Hamiuye 10 TeM, BUKIAJICHHX Y JIOT14HIN
nmociimoBHocTl. KokHa 3 TeM MICTUTH 0a30B1 HABYAIILHO-METOAWYHI €JIEMEHTH
BUBYCHHS HaBYAJIbHUX JIUCIMIUIIH, a caMe: CTUCIIMH JIeKIIIHHUM MaTepial 13 0araTum
UTIOCTPaTHBHUM MaTtepiajoM, TMEpeNiKi TEPMIHIB, 3alUTaHHS JUIsi KOHTPOJIO Ta
3aCBOEHHS MaTepially ¥ TecTu. BakiIMBOI0O CKIIaI0BOI0 KOXKHOI TEMHU HABYAIHHOTO
MOCIOHHUKA € Mepellik PeKOMEHI0BAHO1 JIiTepaTypH.

HapuanbHuii nociOHUK «MapKeTUHI» NpU3HAYEHO HacamIepen JJid CTY/ICHTIB
BUIIMX HaBYAJbHUX 3aKJIaalB E€KOHOMIYHHUX CIELIAJILHOCTEH 1 NOKJIMKAHUN
JOTIOMOTTH OBOJIOMITH MaTepialioM Kypcy. BomgHouac BUBYEHHS Takoi HaBYAIBHOI
JTUCHUIUTIHY, K «MapKeTHUHI», TICHO MOB’S3aHE 3 1HIIUMU AUCIUIUIIHAMH, CEpel
aKuxX «MeHeIKMEeHT», « MapKeTUHTOBUN MEHEKMEHTY, «Jlorictukay, « EKoHOMIuHa
IarHOCTHUKA» Ta 1H.

CrnoniBaeMOCh, 110 TaKUi HaBYAIbHUNU MOCIOHUK OyJie TApHOIO OCHOBOIO IS
OTpPMMAaHHSI TEOPETUYHUX 3HAHb 1 MPAKTUYHUX HABUYOK y cdepi MapKeTUHTY,
CHpUSATUME BUPOOJICHHIO YMIHb 1 HABUUOK IIOJI0 IXHHOT'O BUKOPUCTAHHS Y MPaKTHUIIL
yIpaBJIiHHS.

BucnosntoeMo mupy moasky kojeram 3 kadeapu MeHeKMEHTY JIbBIBCHKOTO
HAI[IOHAIBHOTO YHIBepcuTeTy 1iMeHi IBana ®Dpanka, peneH3eHTaM: JIOKTOPY
€KOHOMIYHMX Hayk, mnpodecopy Mapraputi OnekcanapiBui JIUIlIEHKO, IOKTOPY
€KOHOMIYHMX Hayk, unpodecopy Ipuni AmnatomiiBHl MapkiHi Ta JOKTOpY
€KOHOMIYHMX Hayk, JoueHTy Onekcanapi BanepiiBHi MaHauu 3a Ba)JMBI NOpaiM,
HIATPUMKY Ta JOTIOMOTY Y BUAAHHI 1€ KHUTH.

B ocobOnuBuii cnoci® ASKyeMO  HallUM  pOJMHAM 32  CHOPHUSHHS
Ta PO3YMIHHS.
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CIIMCOK YMOBHHUX CKOPOYEHD

2KI]B — >XUTTEBUU ITUKJI BUPOOY
KI]T — XUTTEBUU ITUKJ TOBApY
KOMIIJIEKC «7R» — ciM mpaBWJI JIOTICTUKU:
Right product — BiamoBiziHUM ToBap (BaHTaX);
Right quantity — BizimoBiHa KiJTbKICTb;
Right time — BigmIoBiZIHMI Yac;
Right place — BignmoBigHe MicIie;
Right cost — BifmoBiiHI BUTpaTH;
Right condition (quality) — BigmoBijiHA SIKICTB;
Right customer — BiAIOBiIHUI CITOKUBAY
JIC — jioricTUYHA cucTeMa
MIC — mapkeTuHrona iHdopmarliiitHa cucrtema
Mampuuys BKI'— maTtpunii boCTOHCBhKOI KOHCYJIBTAaTUBHOI I'PYIIN
Mampuus GE — matpunis General Electric
OP3 — onTUMaIbHUHN PO3MIip 3aMOBJIEHHS
CI'TI — ctpaTeriuHUi TOCHOAPChKUN MiIPO3iT
C3I" — cTrpaTeriuHa 30Ha rocroZilaploBaHHs
TEA — TexHIKO-eKOHOMIYHHUU aHAaJIi3
FMG — ToBapu MacoBOTO HOIIUTY
PR (public relations) — ma6Jiik pineinrss (3B’ 13KH 13 TPOMaJIChKICTIO)
PC — maburiciTi (Public city)
STP-komnaexc cmpame2iuH020 N1AHYBAHHA:
Segmentation — cermeHTaIlisi TOBAPHOTO PUHKY;
Target — BuOip IiJIbOBUX CETMEHTIB;
Position — mo3uIlitoBaHHA TOBAPY HA PUHKY
«4P» (product, price, place, promotion) — MapKeTUHTOBUUN KOMILJIEKC, IO
BKJIIOYAE TOBAP, IiHY, MiCIle Ta IPOCYBAHHA



10 Tema 1. TEOPETHNYHI 3ACA/IU MAPKETUHI'Y

Tema 1. TEOPETNUYHI SACA/I1 MAPKETHUHI'Y

1.1. CymHicms ma npuHyunu mMapkemuHay

1.2. Budu mapxemuHeay ma ixHs xapakmepucmuka

1.3. IloHsamms puHKy 5K OCHOBHOI Kamezopii mapkemunay. Kaacugpikauis
PUHKI8

1.4. dyHxuyll mapkemuHay

1.5. MapxemuHea081 koHUenuii

1.6. MoOdeab mapkemut2080i distibHOCMT

1.1. CyTtHicTh Ta BUAN MAPKETHHTY

MapkeTuHr $IK Hayka 1 €KOHOMIYHA Kareropiss c(GopMyBaBCS MOPIBHSHO
HepaBHO. Pazom 3 TuMm mepuii kareropii, siki cOpMyBaju CYTHICTb MapKETHHIY,
iCHYIOTb y’Ke MOpiBHAHO naBHO. Moro mepuri enemeHTH (30yT, peKiiama) 3’sIBHIHCS
me B cepeauni XVII cr.,, xomu B Tokio OyB BiAKpUTHI mnepuuii mpaoOpas
yHiBepMary. SKmo posrisgatv IiHy SIK €JE€MEHT MAapKETUHTYy, TOII MO>KHa
CTBEp/KYBaTU MPO HOro APEBHICTh — 3 MOMEHTY BHHUKHEHHS 0OMiHYy. OJHaK siK
HayKa BiH 3 SIBUBCS 3HAYHO ITi3HIIIIC.

3arajoMm, KOpEHI Cy4aCHOTO MAapKETHHTY MOXHA TIOB’SI3yBaTH 3 1M SIM
C. Maxxopmika (1809-1884) i CTBOpEHHSM OCHHHX IHCTPYMCHTIB MapKETHHTY —
opraHizaiii CepBiCHOI ITOJITHKH, BCTAHOBJICHHS NPUHIIMINB BHU3HAYCHHS IIiH,
JOCIIDKEHHSI Ta aHamidy puHKY. lloyaTkoM TeopeTMUHHUX AOCHIKEHb Yy cdepi
MapKEeTHHTY BBa)XXKaIOTh 3aMPONOHOBaNY /[. Maxkapmi Moienb «40TUPHOX P» — ToBap
(product), ina (price), 30yt (place), mpocysanus (promotion). BypxiauBuii po3BUTOK
MapkeTHHry npunaaae Ha 50-60-ti pp. XX cT.

[Tpu 1bOMy TIEPIIUM €TaroM PO3BUTKY MAapKETHUHTY BBa)Ka€ThCs KiHenb XIX —
noyaTok XX CT. i3 HACTaHHAM €MOXH MacOBOTO BHUPOOHUIITBA 1 YKPYITHEHHSIM
BUPOOHUIITBA. [CTOpHYHO TEpIIO0 3’sIBHJIACS TakK-3BaHAa BUPOOHHMYA KOHIICTIIIiS
MapKeTUHTYy. VY 1Ileil 4Yac pPHUHOK XapaKTepPU3YEThCS HASBHICTIO AePIUTYy 1,
BIJIMMOB1AHO, OUIBIIICTD MIAMPUEMCTB MOXKYTh IIPOJIATH yCe, III0 MOXXYTh BUTOTOBUTH
32 YMOBH BCTAHOBJICHHS IIJIATOCIIPOMOSKHOT II1HH.

[3 HacWYeHHSIM PUHKY TOBapaMu 1 mociayramu, nmounHatouu 3 30-x pp. XX cT.,
HiANPUEMCTBA 3MYIICHI TEPEriaaTH CBOE CTABJICHHS O PUHKY 1 CIIOXKHUBaya. Y 1el
MOMEHT 30UIbIIYETHCS ACOPTUMEHT TOBApIiB 1 MIANPUEMCTBA PO3MOYUHAIOTH
KOHKYypyBaTH 3a crmoxuBadya. OCKUIBKM PHHOK III€ HEIOCTaTHbO PO3BUHYTHH 1
XapaKTEPUCTUKU TOBAPIB PI3HUX BUPOOHUKIB ILIE HE BIAPI3HAIOTHCS 3HAYHOIO MIPOIO,
nepen MIANPUEMCTBAMU CTOITh OCHOBHE 3aBJaHHS — IIPOCYBAHHS TOBAapIB Bij
BUpOOHHMKA J10 crioxuBaya. OCHOBHMI aKIEHT pOOUTHCS Ha TOPrOBENIbHI 3yCHIUIS Ta
peKJiaMy I[iHU 1 IKOCT1 TOBapy.
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HaykoBo-TexHiuHUN TIporpec, PO3BUTOK BHUPOOHUIITBA 1 cdepu mOCHyT,
HiABUILEHHS KYJbTYpHU CIIO)KMBAHHS 3yMOBIIIO€ Y KpaiHax 3 PUHKOBOIO €KOHOMIKOIO,
nounHarouu 13 50-x pp. XX cT., iHTeHCU(IKAIII0O KOMEPIINHUX 3yCHIIb MIAMPUEMCTB.
3pocTaHHsl peajbHUX JOXOJIB HACEJIEHHS BUBOAUTH Ha MEPIUMH IUIAH BTOPUHHI
noTpedu, y 3B’S3Ky 3 UMM 3 SBISIOTHCS MEPIIl KOHLEMII] COLIaJIbHO-€TUYHOIO
MapKETUHTY, K1 CTalOTh OCOOJIMBO AKTyaJIbHUMH IIOYMHAIOYM 3 KIHIA 70-XX POKIB.

[Tounnaroun 13 80-x pp. XX cT., NPOBIAHOIO CTAa€ KOHIEMI[S COLIaIbHO-
€TUYHOTO MapkeTuHry. lle 3yMoBiIeHO TuUM, 110, 3 OJHIE€I CTOPOHHU, PIYHI JOXOIU
TpaHCHAI[IOHAJIbHUX KOMIIAHIM MEepEeBUILYIOTh PiUHI OIOPKETH MaluX 1 CepeaHix
KpaiH. Y 3B’S3Ky 3 IUM ypsii HE 3aBXKIU MOXKE BIOPATUCA 1 COLIATbHUMHU
npobiieMamMu y Jiep)KaBli 1 Ha JIOMOMOTY MPUXOAUTH Oi3HEC. 3 1HIIOI CTOPOHH,
CTAIOThCSl AKTyaJbHUMH B TJIOOQJIBHOMY MaciTadl €KOJOTiuHI mpobjieMu, sKi
3yMOBJICHI [ISUTBHICTIO MIANPUEMCTB 1 BAXKJIUBUMH € CHPOOM BUNPABUTH TaKy
CUTYaIIIO.

I3 cepennan 90-X pp. pO3MOYMHAETHCS HOBUM €Tall MapKETUHTY, SKUU
XapaKTepU3y€eThCS MOSBOIO KOHIEMIIN, 110 CTABIATh B IEHTP1 AISUIBHOCTI HE MPOCTO
CMOXHMBA4a, a BIAHOCHMHH 3 HUM. PO3MOYMHAIOTHCS TaK 3BaHUU €Tam yMNpaBIiHHS
BIZITHOCHMHAMHU 13 CIIO)KHMBA4YEM.

CydacHuil MapKeTHUHT TOe€AHye y co0l 3700yTKM EKOHOMIYHOI Teopii,
TICHXOJIOT1, COLI0IOrii, MEHEIKMEHTY, a TAKOXK CBOI BJIACHI HafOaHHs. [X nmoeHaHHS
A€ MOJXKJIUBICTH PO3POOJISATH 1 peani3oByBaTh €(PEKTHUBHI 3aXOAM YNPABIIHHA
PUHKOBHUM CEPEOBUILEM IMIANPUEMCTBA 1 HOTO MAPKETUHIOBOIO MOJIITUKOIO.

MapkeTuHr npeacTaBiIeHUN HE JIMIIEe Ha MIANPUEMCTBI, aje 1 y Macmradax
periony, KpaiHu, Ha MDKJIEp)KaBHOMY piBHI. 30KpeMa, pPOCIMChbKI HayKOBIII
CTBEP/UKYIOTh, III0 MAapKETHHI MPHUCYTHINH y Takux cdepax 1 piBHIX ISUIBHOCTI
HiPUEMCTBA!

- Ha MakKkpo-, M€30- 1 MiKpOPIBHSIX yIIPABIIHHS;

- TP BUPIIIEHH] CTPATETIYHUX 1 TAKTHYHUX 3aB/IaHb;

-y BUpOOHUYIH, KOMEPIIHHIN 1 HEMPUOYTKOBIM M1SUTBHOCTI.

B VkpaiHi moHATTS MapKeTUHTY aKTHBHO MOYali0 PO3BUBATHUCS 13 NMOYATKOM
nepexoay €KOHOMIKM BlJ KOMaHJHO-aJMIHICTPATUBHOI /10 PUHKOBOI. Tol K moyas
aKTUBHO BHKOPHCTOBYBATHUCS OCHOBHHUW IHCTPYMEHTApiil MapKETUHIY — LIHOBHH,
30yTOBHUI, TOBapHHUM, KOMYHIKaUIMHMA. Y NOAANbLUIOMY pO3MOYaId PO3BUBATUCA
MapKETHUHTOBI JOCJIII)KCHHS, IHTEPAKTUBHI 3ac00u MapkeTuHTy. ¥ 1997 p. 3acHoBaHa
Vkpaincbka — acowialfis ~ MapKeTHHTY, sKa Jojydajacs JO0  IOCTYJIATIB,
3aMpPONIOHOBAHUX AMEPUKAHCHKUMU 1 €BPONIEUCHKUMHU aCOIIAIISIMH.

MapxkeTuHr € QyHKIIIOHAJIBHOIO ceporo, fKka y 0araThboX BUIIJIKaX BU3HAYAE
dbyHKIiOHYBaHHS 1HIUX cdep mianpuemctBa. Ll AIsTIBHICTB, Y 3aJIeKHOCTI Bij
PUHKOBOI Opi€HTAaIll] MANMPUEMCTBA, MOKE OyTH KIIOYOBOIO 200 JOMOMIXKHOTO.

[lepiu 3a Bce, nonammsa mapkemunzy po3risiIacThCs Y ABOX acleKTax.

3 onHi€l CTOPOHW, MApKETUHT PO3MNISINAITh K inocoiro Komnaii, sika
BU3HAYA€ LUJIb KOXHOTO NpALIBHUKA SK HAHOUIBII IMOBHE 3aJI0BOJICHHS MOTPEO
CIOKMBayiB. [HIIMMH CIIOBaMH MapKeTUHT — 1€ (utocodis, sika 00’ e€qHy€e pi3H1 BUIU
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TisTbHOCTI 1 (QyHKIIIT opraHizaiii. 3aJ0BOJICHI CIOXKMBAUl PO3IIISIIAIOTHCS K €IMHE
JoKepeno npubyTKy Gipmu, ske 3a0e3neuye i cTabiibHe 3pOCTaHHs 1 Oe3IeKy.

3 1HIIIOT CTOPOHU — MAPKETHUHT — 1€ PUHKOZHABCMEBO.

Ilimep /[[pyxep BU3HAua€ MApPKETUHI K BECh OI3HEC, SAKUU PO3TIATAETHCS 3
TOYKH 30pYy KJIIEHTA.

IIpabx ['ynmap cCTBEpIKYE, 110 MAPKETHHT — II€ TBOPUUUN MPOLIEC 38 JOBOJICHHS
noTped KIIiEHTA 13 BUTOJIO0 JIJIs1 cele.

B Chartered Institute of Marketing MapkeTHHr pO3INIAJAIOTH SIK IMPOIIEC
BUSBJICHHSI, Tepe0aueHHs 1 3310BOJICHHS OTPEO KIIIE€HTA 13 BUTOAOIO 7S ce0e.

Bitunsnsauit HaykoBeub [I1. I. Benincbkuii TOTIUONIOE Take TpPaKTyBaHHS,
CTBEP/KYIOUH, 1[0 MAPKETHHT — 11€ KOHIICMIS MiJIPUEMCTBA, 10 OPIEHTYETHCS HA
PUHOK, Y fKI Ha MepIIui IUIaH BUCYBAalOThCSA BHUMOTH PHHKY, a B LIEHTPlI POOOTH
HiIPUEMCTBA CTABUTHCS MTUTAHHS TIPO MOYKIUBOCTI 30yTY IPOYKITIi.

C. I'apxasenkxo BU3HAYAE TPU MIIXOU 10 BU3HAYCHHS CYTI MAPKETHHTY:

- MAQPKETHHT K CAMOCTIMHUI BU/I i AMPUEMHHITLKOL TISUTBHOCTI;

- MAPKETHHT K QYHKIIIS YIIPaBIIHHS;

- MAPKETHHT sIK cydacHe OadeHHs ¢inocodii Oi3HeECY.

Joneupki BueHi-HaykoBUl [. Konowenxko i A. Jlacmenko poO3risiiatOTh
MapKEeTHHT SIK (YHKIIIO, sKa MOBMHHA 3a0€3MEeYnTH HAJiHUI MPOTHO3 MOMHUTY HA
OPOJYKIIIO, 10 BUIYCKAETHCS, 1 peajibHI 3aMOBJIEHHS, KpPIM TOro 1H(OpMauio mpo
noTpeObu 1 OakaHHS CIOXKMBAYiB MO BIJHOUIEHHIO JO SKOCTI MNPOAYKIi 1 ii
XapaKTePUCTHK.

Pociiicbka 1ikojia mpornoHy€e po3riisiiaTi MapKEeTUHT SIK:

- (QyHKIIO yIpaBIiHHS,

- TpyIy METO/IIB,;

- puHKOBY ¢imocodiro miaIpHEMCTBA, OPIEHTOBAHY Ha CIIOKUBAYA,

- (YHKIIIO TISTBHOCTI,

- MO3UIIHHO-ISUIBHICTHY (YHKIIIIO.

Pociticbki naykoeyi BU3HA4YalOTh MAapKETUHT SK (YHKIIO YMpPaBIiHHSI, sKa
CTOITh y MOYATKY LMKIY (AOCTIHPKEHHS] PUHKY) Ta (DYHKIIIO yIpPaBIIIHHS, KA CTOITh
y KIHI IIUKITY (30yT).

Mapkemune sk 6uod OisanbHocmi CUPSMOBAaHWUN Ha 3aJ0BOJICHHS TOTPEO
CIOKMBayiB, Mepeadayae BUKOHAHHS CEMH OCHOBHUX (DYHKIII: MapKEeTHHIOBI
JOCJIDKEHHS, pO3po0Ka CTparerii MapKeTHUHTY, TOBapHa, IIHOBAa, KOMYHIKalliiiHa
HOJIITUKH, MOJITUKA PO3MOALTY 1 KOHTPOJIb MAPKETUHTOBOI JisSJIbHOCTI.

Mapkemune ak @yukuyia menedycmenmy BKIIOYAE aHANI3, TUIAHYBAaHHS,
peanizallito 1 KOHTPOJIb 3aXO0iB, CIPSIMOBAaHMX Ha (OpMyBaHHS Ta IHTCHCHU(DIKAIIiIO
MONUTY Ha TOBapu ab0 TMocayru 1 30UIbIICHHS TPUOYTKYy. MapkeTuHr — 1ie
CYKyNHICTh TIEBHMX 3arajlbHUX (YHKIN ymnpaBiiHHS (aHami3, TUTaHYBaHHS,
oprasizaifisi, KOOpJUHAIlA 1 KOHTPOJb) 1 crenu(igyHuX MapKEeTUHTOBUX OKPEMHUX
byHKIIA (TOCHIKEHHS] PUHKY, PO3pOoOKa MAapKETHHIOBOI CTpaTerii, TOBapHOI,
1HHOBALIHOI, IIIHOBO1, 30yTOBO1, PEKJIAMHOI 1 CEPBICHO1 MOJIITHK).

AmepukancobKi Haykoeyi BU3HAYAIOTh MAPKETUHT SIK (UIOCO(i0 yImpaBiIiHHS,
3riTHO SIKO1 €JIMHA TapaHTis JOBrOCTPOKOBOIO YCIIXY MIANPUEMCTBA — OLIbII
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edeKTHBHI, Yy MOPIBHSAHHI 3 KOHKYPEHTaMH, 3YCHUJUIS 1O 3aJI0BOJICHHIO ICHYIOYHX 1
MaiOyTHIX MOTPeO MOKYTIIIB.

Pociiiceki HaykoBii 1. Macnosa, C. Booscyk 1 JI. Kosanuk CTBEPIKYIOTh, IO
MapKETUHT MOYKHA TPAKTyBaTH TaK:

- BUJ AISUTBHOCTI, CIPSAMOBAaHUIN Ha MPOCYBaHHS TOBApiB BiJ BUPOOHHUKA 0
CIIO’KMBava 3a JI0MOMOTr0K0 OOMIHY;

- HOBY CHCTEMY MOIJISAIB HA PUHKOBE 31MCHEHHS BUPOOHMIITBA, B OCHOBY
KO MOKJIaJIeH1 COL[IalbHO-€TUYHI 1 MOPaJIbHI HOPMU CHIJIKYBaHHS, & TAKOXK 1HTEPECH
CIIO’KMBAYIB 1 CyCH1ILCTBA B I[IJIOMY;

- HayKOBY JUCIUIUTIHY, CHCT€Ma TEOPETHYHHUX 1 TMPAKTUYHUX 3HaHb,
PO3pO0JICHMX B OCHOBHOMY Ha MIKPOSKOHOMIYHOMY PiBHI;

- KOHIICIIIIIO YIPaBIIHHS TISUIBHICTIO MIAMPUEMCTBA 1 peajizallie€lo ToBapiB,
sKa Opl€EHTOBaHA HAa BUPOOHUIITBO, 30yT, PUHOK 1 CIIO’KMBAYa;

- po3poOKy Ha piBHI MIANPUEMCTB KOMIUIEKCHHUX IPOTpaM CTBOPEHHS,
oprasizaiiii, BUpOOHHMIITBA 1 peaiizallii Ha BUOpPAHMX CErMEHTaX PHUHKY IEBHHUX
TOBapiB;

- BHW3HAYCHHS y MMUPOKOMY 3HAYCHHI,

- BU3HAYEHHS Y By3bKOMY 3HAUCHHI.

[Tpu 11bOMy, BOHM TIPOTIOHYIOTH TPAKTyBAaTH MAPKETHHT SIK IUTICHY KOHIICTIIIIIO
PO3BUTKY MIANPUEMCTBA, (inocodito HOro iCHyBaHHS, siKa 3AIMCHIOETHCS TaKUM
YUHOM, 100 CHUCTEeMa YMPAaBIIHHS MIANPUEMCTBOM Oa3zyBajacsi Ha MIPUHIMIAX
MapKETUHTY, a IPOLIEC YIPABIIHHS peai3yBaBcs K MApKETUHIOBE YIIPaBIiHHS.

3a 6usHauenHAM AmepuxaHcbkoi acoyiayii mapkemuHzy MAPKETUHT — II€
npoliec IJIAaHYBaHHS 1 BTUICHHS 3aJyMy IIOAO I[IHOYTBOPEHHS, MPOCYBaHHS Ta
peamizariii 11e¥, ToBapiB 1 MOCIYT Yepe3 0OMiH, KU 3a0BOJIBHSE 11111 OKpEMHX 0C10
Ta OpraHizaiii.

[cHYIOTH 1 1HIII BU3HAYEHHSI MAPKETUHTY, 110 MpeAcTaBieHo y Tabm. 1.1.

VY OCHOBI pO3yMIHHS MapKETUHTY CTOSITh MOHATTS «MOTPeda» Ta «0aKaHHD).
C. I'apxageno BU3HAUae nompeOy S[K BIAUYTTS JIIOJUHOI0 HECTadl 4YOTOCh
HEOOX1IHOTO, CIPSMOBAHOTO Ha MOro (BiAUYTTS) 3MEHILCHHS YW JiKBiAaitoo. Bin
HaroJoIye, o 3aJ0BOJIEHHS TOTPeOU — 1€ METa CTBOPEHHS TOBapYy, ii BpaXyBaHHS —
rOJIOBHA YMOBa YCIIXy Ha PUHKY, MOKJIUBOTO JIMIIE TOMi, KOJU MapKETUHT CTaHE
¢inocodiero BCIX NpaliBHUKIB, KOJIM KOXEH 3 HUX OyJe OpIEHTOBAaHUW Ha
CHO)KMBaya.

[HonsTrs «bacxcannay C. I'apkaBeHKO BU3HA4ya€ SIK 30BHIIIHIO (OPMY BHSABY
noTped, To6TO TMOTPeO, 5Kl HAOYIU crienudiuyHOl, KOHKPETHOI (JOPMHU BIJMOBIAHO J0
KYJbTYpPHOTO PIBHS Ta OCOOMCTOCTI 1HJWBIJA, 3aJIeKaTh BiJ BOJI Ta IMOBEAIHKH
HIMPUEMIIIB 1 MOXKYTh OYyTH cpOpMOBaH1 HUMH.

baxxanns C. 'apkaBeHKO BH3HAYA€ K 30BHIMIHIO (popMy BUSBY TTOTpeO, TOOTO
notpeba, sixka Habyna crnenu@iqHoi, KOHKPEeTHOT (OPMHU BIJIMOBITHO 10 KYJBTYPHOTO
piBHSI Ta 0OCOOUCTOCTI 1HAMBIA.

[ToTpebu 1 OaxkaHHSI CIOHYKAIOTh CIIOXHKBAya A0 MAiil, TOOTO 10 KYMHiBII TUX YU
1HIMX ToBapiB a00 mocayr. [Ipy oMy MexaH13M MOTHMBALIll CIIOKHBaYa JO MOKYIKU
PI3HMI Y 3aJI€KHOCTI BiJ] TOTO, IKY NOTpeOy BIH 3/1aTHUN 3a/10BOJIBHSTH.
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Tabnuysa 1.1
Bu3HaYeHHSI MOHATTH KMAPKETHHI»
ABTOp BuzHaueHHst

I'. Abpamiweini MapkeTHHr — 11e ynpaBiiHCbKa KOHIICHIIs, sika 3a0e3redye pUHKOBY
OpIEHTAIIF0 BUPOOHUY0-30yTOBOT NisITLHOCTI (hipMH

Amepuxancovrka acoyiayis | MapkeTUHI — 1€ CYKYNHICTh IpOIECiB IUIaHyBaHHS, CTBOPEHHS,

Mapxemunzy MPOCYBaHHSI 1 PO3MOALTY TOBApIB 1 CEPBICIB

/. 1. bapkan MapkeTHHr — 1e KOMIUIeKC [iii ¢ipMu B yMOBax pHUHKY, SKHIl
HEPETBOPIOE MOTPEOH CIIOKUBAUIB Y TOXOAH (ipMu

B. Brazoes MapkeTHHT y BYy3bKOMY PO3YMiHHI — II€ CHCTeMa JIii, siIka BKIIIOYAE

JOCTI/PKEHHS, aHali3, IJIaHyBaHHS, 3IMCHEHHS 1 KOHTPOJb MPOrpam,
NMPU3HAYCHUX JUUII BUBYCHHS CIIO)KMBYOTO TIOMMUTY 1 CTBOPCHHS,
OTIEPAaTUBHOTO YITPABJIIHHSA BHUPOOHHUIITBOM 1 pealtizailiero MpOIyKTiB i
BapTOCTEH, SKi 3aJOBOJBHIIOTH OUTBII SIKICHO CIOXHBaYiB, III00
rapaHTyBaTH JIOCATHEHHS I1iJIeH BIMOBIIHO1 opraHizaiii

I1. C. 3ag’sno06 B OCHOBI NOHATTS «MAapPKETHHI» JIEKUTh TEPMiH «PUHOK». Lle moHATTS
y HaiOUIbIII 3arajlbHOMY BUTJISAL Nlepeadadyae pUHKOBY AiSJIbHICTB, IPH
4OMY TaKuil BUJ PHHKOBOI JiSUIBHOCTI, TIPU SIKOMY BHKOPHCTOBYETHCS
CUCTeMHHMHA TIAXi 1 TNPOTrpaMHO-IILOBUH METON  BHUPIMICHHS
TOCIIOTAPCHKUX MPOOJIEM, a PUHOK, HOTO BUMOTH 1 XapaKTep peakxilii €
KpUTEpisiMH €()EKTUBHOCTI JiSTTbHOCTI

@. Komnep Bun mocekol MisIbHOCTI, CIIPSMOBAHHMN Ha 3aJI0OBOJICHHS MOTped 3a
JIOTIOMOT0I0  OOMIHY; MAapKeTHHI € COI[aJIbHUM TpOoIlecoM, 3a
JIOTIOMOTOI0  SIKOTO OKpeMi IHJIUBIAM 1 TPynu OTPUMYIOTH Te€, YOTO
notpedyroTh 1 yoro OaxarooTh, Ha 0a3l OOMIHy OJHHUX TOBapiB 1
IIHHOCTEH Ha iHIII

T. Jlegimm MapkeTHHT HE Cil OTOTOXKHIOBATH 13 MPOJAXeM ToBapiB. SIKIIoO
(GYHKITiS TOPTOBOI CHCTEMH TIOJISITAE Y TOMY, 100 3aNIEBHUTH MOKYTIIIS
KyIIUTH T€, 0 BKE BUTOTOBIICHO, 3aBJaHHSIM MapKETHHTY € ITOCTaBKa
Ha PUHOK TOT'O TOBApY, SIKOTO JIIHCHO MOTPeOyeE CIIOKUBAY

P. b. Hozopesa MapkeTuHr — 1€ pPHUHKOBAa KOHIICMIiS YNPaBIiHHS BHUPOOHUYO-
30yTOBOIO 1 HAYKOBO-TE€XHIYHOIO JISTILHICTIO MiITPHUEMCTBA
A. H. Pomanos MapkeTHHT € OJJHUM 13 BUJIB YIPaBIIHCHKOI JISUIBHOCTI 1 BIJIMBA€ Ha

PO3IIUPEHHS] BUPOOHUIITBA 1 TOPTIBII HUISXOM BHSBIICHHS 3alUTIB
CHOXMBaYiB 1 iX 3a10BOJEeHHA. BiH npuB’s3ye MOMKIMBOCTI
BUPOOHUIITBA 1 peaiizamii TOBapiB 1 IMOCIYr 3 METOK TOKYIIKH
MPOAYKIIii CTIO)KHBAYEM

X. Xepween MapkeTHHr — 1e, mo-mepiie, MPUHLIUI TTOBEAIHKA CHOXHBaya, SKHM
TOJIATAE Y TIOCIIIOBHOMY CIIPSIMYBaHHI BCIX PillleHb, 5IKi CTOCYHOTHCS
PUHKY, Ha BUMOTH 1 MOTPEeOH CHOKMBAYIB 1 MOKYNIIB (MapKETHHT SK
NPUHIAI YIPABIIHHS MiANPHEMCTBOM), MO-APyre MapKETUHT O3HA4Ya€
3yCWJUIA 3 OTPUMaHHs IepeBar y CIOXKHBAdiB y IOPIBHIHI 13
KOHKYPEHTaMH 3a JOIOMOTIOI0 KOMIUIEKCY CIIELIaIbHUX PHHKOBUX
3axofiB (MapKeTHHI 5K 3aci0), MO-TpeTe, MapKETUHI MOXKHA ONHCATH
SK CHUCTEMATUYHUM, TaKWWA, IO ONHPAETBCA HA  CYYaCHHU
IHCTPYMEHTApIH, MONIYK pillleHb (MAPKETHUHT K METO]T)

IDc. Esanc, b. bepman MapkeTHHr — 1€ MiIIPUEMHUIBKA [iSUTBHICTh, SKa YIpPaBIse
MPOCYBaHHSIM TOBApiB 1 TOCIYr BiJ BHPOOHWUKA TO TOKYIIIS a0o
KOpHCTyBaua, ab0 fKa COLIaJIbHMUIA MpOLEC, 3a JOMOMOIOI SIKOTO
MPOTHO3YETHCS, PO3MIUPIOETHCS 1 3a0BOJIBHIETHCS MOMUT HA TOBApI 1
MOCITYTH 32 JIONOMOTOIO iX pO3p0oOKH, MPOCYBaHHS i peasizaii
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BpaxoByroun Takuii MexaHi3M, TIAMPUEMCTBO PO3po0sie IIHOBY, 30yTOBY,
TOBapHY 1 KOMYHIKAI[IHY MOJTITHKY.

Bunu mnotpe® 3 TOukM 30py pI3HUX MEXaHI3MIB MOTHBAIll HaWKpare
B1JI0OpaXkaroTh Teopili 1€papxii MOTpeO, OCHOBHOIO 13 IKUX € «Iipamiga» A. Macnoy,
70 SIKOTO y MEepLIly 4Yepry 3BEpTaroThCsl OLIBLIICTh HAYKOBIIB, IO 300pak€HO Ha
puc. 1.1.
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Puc. 1.1. «Ilipamina morped» A. MacJioy

lepapxis mpeacraBinena y ¢dopmi mipamigun He BumajakoBo. KoxkHa 3 motped
nocijiae neBHe Mmicue cepea iHMMX. KOHKYpeHTHUM Moxke OyTd JuIle TOW TOBap,
KU 32/10BOJIbHSIE HAMOUTBIN HaranbHy oTpedy. be3yMoBHO, KOKHA JoAHA Oaxae
3aJI0BOJIbHUTH HACTYIHY MOTPeOy, HE OUIKYIOYH MOBHOTO 3aJJ0BOJICHHS MOTEPETHIX.
A. Macioy BBaxkae, 110 B CEpeIHbOMY JIFOJMHA 33JJ0BOJIbHSE CBOi moTpedu Ha 85, 70,
50, 40 Ta 10 BiACOTKIB BIAIIOBIIHO.
OcHOBHUMU 3A80AHHAMU MAPKEMUHEY 88AHNCAIOMDb.
CerMeHTyBaHHS PUHKY.
BusnaueHHs 1[IIbOBUX PUHKIB.
PuHKOBE TIO3UITIOHYBaHHS.
[TnanyBaHHS MAPKETUHTOBOI JIISIIBHOCTI.
3riIHo 13 MapKETUHIOBOIO (hiocodiero, MMTPUEMCTBO MparHe 3aJ0BOJbHUTH
noTpebu crokupayda (3BHUYAMHO, 3 BUTOAOI0 JJsi cebe). Y 1boMy BUIAAKY MOKHA
CTBEpJIKyBaTH, MO (ipMa Mae MApKETHHTOBY OPIEHTAIlI0 1 CIOBIJIY€E MPUHIIUITH
MapKETHHTY.

Ilpunyunu mapkemunzy — 11¢ OCHOBHI TIOJIOXKEHHS, 0OCTaBUHU, BUMOTH, SIKi
BHU3HAYAIOTh CYTHICTh MAPKETUHTY Ta MOKJIAJICHI B MIOTO OCHOBY.

BuninsroTs Taki MpUHIUITN MapPKETHUHTY:

1. CnoxuBau — 1e KOpOjib, & MU — MOro BIpHI CIYrW, 1 Halle 3aBAaHHS
MOJISITa€ 'y TOMY, MO0 13 MOBAaror 1 HAaWOUIBIIMMM JJIS KOPOJIS 3PYYHOCTAMH
JOTIOMOI'TH OMY 3pOOUTH CB1i BHOIp.

PO



16 Tema 1. TEOPETHNYHI 3ACA/IU MAPKETUHI'Y

2. Tpeba mamaratucst BUpOOJISTH T€, III0 MOXHA MPOJATH, & HE HaMaraTUcs
OpoJaTH Te, 10 MOXKHA BUPOOUTH.

3. ImxeHepu CTBOPIOIOTH BUPIO, a MapkeTosioru — toBap. [lpu mpomy ciia
3aBX/IM [aM ATaTy, 010 OJHA 1 Ta caMa MPOJAYKIis BOJHOYAC MOXKE OyTH BTUICHHSM
1HXKEHEPHOI MpIi Ta KaxoM JJisl BIILTY 30yTy.

4. CnoxuBaya HaJICKHUTh MUTATH HE TIPO Te, KU BUPIO oMy mOTpiOeH, a
opo T€, Y 4YOMY MOJATal0Th HOro npodjieMu ChOTOHI 1 SIK BIH XO4Y€ pO3B’SI3yBaTH X
3a J01oMororo Bammx ToBapiB 3aBTpa.

5.  XT0 3a0yBae NMpo KOHKYPEHTIB, TOTO 3aBTpa 3a0y/ie pUHOK.

6. He 3abyBaiiTe Ta IPOTrHO3YWTE 3MIHM 30BHIIIHHOTO CEPEJAOBHINA 1 HOTO
BILUTMB Ha Bam puHok ta Barii ToBapw.

7. HaiiGinpim 30uTKOBE — 11€ €EKTUBHO POOUTH TE, YOTO POOUTH B3araji He
CITII.

8. Xopommii [u3aifH — Xopomuii O13Hec.

9. HixTo He X0oue MIaTUTH 32 HU3BbKY SKICTh, aJIe HIXTO HE X0Ye TUIATUTH 1 3a
3aiBY SIKICTb.

10. XT0 ekoHOMHTH Ha cucTemMax 30yTy, TOW €KOHOMHTH Ha MpPOLBITaHHI
bipmu.

11. 3aiiBi BUTpaTH — L1€ BUTPATU HA HEAOCTATHIO PEKIIaMy.

12. Hemae cepBicy — HEMa€ yCIIiXy.

13. MapketuHr — 3arajibHo (ipMOBa Crpaga.

14. MapxketuHr icHye 115 GipMu, a He Gpipma — ISl MApKETHHTY .

C. I'apkaBeHKO BUJIIISIE YOMUPU OCHOBI NPUHYUNU MAPKEMUH2Y !

— OpIEHTOBAHICTh Ha CMOXKHUBaYa, HOTO MOTPeOHr 1 BUMOTH, IO MepeadayaroTh
IPOTIOHYBaHHS PUHKY HE TOBapiB Ta IOCIYr, a 3aco0iB BHUPIIICHHS MpobiieM
CITO’KMBAYiB;

— THYYKICTb y JIOCATHEHHI MOCTABJICHOI METHU NUISIXOM ajamnTarlii 10 BUMOT
PUHKY 3 OJHOYACHUM CIIPSIMOBAHUM BIUTMBOM Ha HHOTO;

— KOMIUIGKCHMM TIAXiJ 10 PO3pOOKHM MAapKETUHTOBHX IUIAHIB, SIKUHA
nependavyae BUKOPUCTAHHA HE OKPEMHX MAapKETUHTOBHUX 3aXO[iB, @ KOMIUICKCY
MapKETHHTY, TIO€JHAHHS OKPEMHUX EJIEMEHTIB SIKOTO JJ03BOJISIE€ JOCATTH BU3HAYEHUX
1JIeH;

— CHPSIMOBAHICTh Ha IOBFOCTPOKOBY MEPCIIEKTUBY PO3BUTKY (ipMHu.

Pociticbka wikona nponoHye Taki IPUHIUIIN:

1. IpuHuun nroAMHO30EpEKEHHS — B MPOLIEC] MApPKETUHIOBOIO YIIPABIIHHS
BC1 JIii MOBUHHI OyTH CIIPSIMOBAaHI Ha JIFOJUHY.

2. IlpyHUMI CTPATETIYHOTO MHCIEHHS — SKIIO O0’€KT MapKeTHHTOBOI
TSTIBHOCTI Ma€ OakaHHS PO3BUBATUCS B JJOBMOCTPOKOBIM NMEPCHEKTUBI, BIH TOBUHEH
OyTH KOHKYPEHTOCTIPOMOXHMM 1 €()EKTUBHUM, CHPSIMOBAaHUM Ha «OpPraHi3aIliio
MaiOyTHHOTO.

3. Ilpunuun oHOBICHHS (IHHOBAIIii).

4. TlpuHuun rambOKOro 1 CECTOPOHHBOIO HAYKOBO-IIPAKTUYHOTO JTOCHIIKEHHS
PUHKY 1 EKOHOMIYHOI KOH FOHKTYPH.

5. IlpuHnuI cerMeHTyBaHHS PUHKY.
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6. [lpunnun rtIMOOKOTO pearyBaHHS BHUPOOHHMITBA 1 30yTy Ha BHUMOTH
aKTHUBHOTO 1 MMOTEHIIIIHOTO TTOIHUTY.

7. IlpuHuumn riaHyBaHHS.

8. IIpuHIUIT CBOEYACHOTO BUXO/y HAa PUHOK.

9. IlpuHIUI MEPCTIEKTUBHOCTI iH.

O. Pen’es i B. by3uaxos (Npe3uJeHT KHUIBChKOiI KommaHii «CympeMym»)
BUOKPEMIIIOIOTh NPABUIA MAPKEMUH208020 MUCLEHHS, K1 MOXKHA PO3TJISAATH SK
TMPUHITUITN MapKETHHTY:

1. Knienmomanisn — 1ie 3BUYKa MIAX0AUTH OYKBaJbHO O BCbOrO OI3HECY JIHUIIE 3
nosuwii Moro Bennunocti Kitienra. JIioMHa cTae MapKeTOIOrOM JIMIIE TOMI, KOJIH B
il MO3Ky KJallHe MepeMHKad 3 MOJIOKEHHS «s» y MOJOKEeHHS «KIieHT». Ha >xaib,
O6arato KomIaHii i1 OI3HECMEHIB MaloTh CTIHKUH IMYHITET 10 Ili€i «xBopoOm». Ha
PaHHIX CTaAISX PO3BUTKY PUHKOBOI €KOHOMIKH II€ MOKE CIPAIIOBATH, B €KOHOMIIII
TINEPKOHKYPEHIIIT — 1€ BIpHUN IUISAX 0 PO3OPEHHS.

2. Emoyiiinuii ananiz — 11€ BMIHHS OJHOYACHO JyMaTH 3a KJII€EHTA 1 BiA4yBaTH 3a
HbOTO. lle 3BMYKA TEpeBTIIIOBATHCS B KIIEHTa 1 KEPYBATHCS «IUIATUHOBUM
npaBuwiIoMy. Lle BMiHHS pO3yMiTH MPO KITIEHTA BCE, IO CTOCYETHCS BAIIOi TOBapHOI
KaTeropii 1 Bamoro TOBapy, BMIHHS BUSCHUTH WOTO ICTMHHI TIOTPEOHM 1 pO3YyMITH Ti
TYMKA 1 €MOIlii, 3 SKAMH BiH MiAXOJUTh JO BaIlIOTO MPOIYKTY, TMOCIYyTH abo
IIPOIIO3HIIii. AJle MapKETOJIOT IOBUHEH HE JIMIIE TyMaTH, ajie ¥ J0lyMyBaTH 3a CBOTO
KJIl€HTA, 00 4aCcTO KIIEHT AOCUTH MPUOJIU3HO YABIIsIE€ COO1, YOO came BiH XOYe.

3. BukopuctoByBaTH HE 30JI0T€ MPABWIO (BIIHOCUTHUCS N0 1HIIUX TaK, K TU O
XOTiB, MO0 BigHOCWIHCS 110 TeOE), a «niamuHoge npasuno» — BITHOCUTHCS 10
KJIIEHTIB TaK, SIK BOHH O XOTUIH, 100 BIAHOCUJIUCS 10 HHX.

1.2. Buaym MapKeTHHIY TA iXHA XapaKTePUCTHKA

VY Teopii Hayku MapKETHHT HOTO KIacCU(pIKYIOTh 32 TAKUMH O3HAKaAMHU.
3anescno 6i0 yineir 06Mminy, pe3ynbTaTiB AISUTBHOCTI Ta METH PO3PI3HSIOTH:

- KOMEpIIHHUA MapKETHHT;

- MapKEeTHHT HEMPUOYTKOBHX OpraHizaiiii a00 HEKOMEPIIHHUN MapKETHHT.

Kowmepriifinnii MapkeTHHT (MapKeTHHT MPUOYTKOBUX OpTraHizaiii) — 1e
MapKETUHIOBA AiSUIbHICTh OpraHi3aliid, HIJIMU IKUX € OTPUMAHHS PUOYTKY.
Hexomepuiinuii MapKeTUHT — II€¢ MapKETHMHIOBa JiISUTBHICTb, UUIb SKOT

BI/IMIHHA BIJl OTpUMaHHsA NpHUOYTKY B KOPOTKO- ab0O JOBrOCTPOKOBOMY IMEPIOI.
31e01IBIIOTO 1€ MAPKETUHT HEMPUOYTKOBUX OpraHi3allii.
3a munamu cnignpayi MapKemuHz nooinaoms Ha:

- TpaHCaKLIMHUI MapKEeTHHT;

- MapKEeTHHT MapTHEPCHKUX BIHOCHUH.

TpaHncakiiiHuii MapKeTMHT — II€ pa3oBa JIOMOBJICHICTb, BHUTIHA 0OOOM
CTOpOHAM, SIKi IParHyTh O OTPUMaHHS MAaKCUMAJIbHO MOXKJIMBOTO MPUOYTKY.

[Tim MapkeTHHTrOM MAPTHEPCHKUX BIHOCHUH PO3YMIIOTh YTOJH, SIKI MOCTIHHO
HIMACYIOTHCA MK CTOPOHAMH MPOTATOM TPUBAJIOTO MEPIOAY Yacy.

3a chepamu eudinaroms:
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- CIIO)KMBYUW MapKETHUHT;

- NPOMMCIOBUUA MAapKETHUHT;

- MapKeTHHT TOBapiB;

- MapKETHUHT MOCIYT;

- 1HBECTUI[IMHUI MAapKETHUHT

- 0aHKIBCHKUI MapKETHUHT;

- arpapHuil MapKETHUHT;

- CIOPTUBHUNA MAapKETHHTY;

- MapKEeTHUHT HEKOMEPIIMHUX OpraHizaiiii ToIio.

[Ipu oMy, BHUIUISAIOUM BHIM MApKETHHTY 3a cdepaMu, 3ayBaKMMO, IO
OCHOBHMMH Yy TOAUI € CIOXUBYUM, MPOMHUCIOBUIA 1 HEKOMEPILINHUN MapKETHHT. 3
1HIIO1 CTOPOHU, BECh MApKETUHT BAPTO MOJUISATH HA TOBAPHUI 1 MapKETUHT TOCIYT,
OCKIJIbKH KOXKEH 13 HUX Ma€ CBOIO CHCIU(DIKY.

CrnoxuBYuil ~ MapKEeTUHT (MAapKETHHT TOBapiB  CIOKUBYOTO  TIOIHUTY)
OpIEHTOBAaHUN Ha TMOKYIIIIIB, SKI € KIHIIEBUMHU O€3MOCEepPEeIHIMU CIOKHBAYAMH ITUX
TOBapiB, KyNMyIOTh iX /I 0COOMCTOTO, TIOMAITHLOTO 200 CIMEHHOTO BUKOPUCTAHHS.

Y  OpoMHCIOBOMY MapKETHHTY TOKYIIIMH TOBapiB 1 TOCIYr Ha
IPOMHUCIIOBOMY PUHKY € (ipMH, MiANPHUEMCTBA, OpraHi3aiii, 0coOH, SIKi KyMyIOTb
TOBAapW HE JJIA BIACHOTO CIOXXWBAaHHS, a JJisi BUKOPUCTaHHS Yy BUPOOHHUIITBI,
nepenpoaxy ado 3aBaHHs B OPEHLY.

MapkeTuHr mnociayr — Ue BUJA JISJIBHOCTI  (pipMH, CHpPSMOBAaHUM Ha
3aJI0BOJICHHS MOTpeO CIOXKMBayiB y HeMaTepialbHUX BUJaX ToBapiB abo B
KOPHUCHOMY €(EeKTi 3 METOI0 OTPUMAaHHS PUOYTKY.

MapKeTHHT TOCIYT K OKPEMHI BUJ BU3HAYAETHCS OCOOIUBICTIO MOCTYT.

Jlo mociyr BiZHOCATHCS KOMYHalIbHI, OaHKIBCBbKI, CTpaxoBi, HOPHUIUYHI,
KOHCYJIBTAIIMHI, TOCTYyTH MOOIIBHOTO 3B’sI3Ky Tomio. [locimyrum Takok MoOKHA
MOJUIATA HA TOCITYTH IS KIHIEBUX CIOXKMBA4iB 1 mMpoMuciioBl mociayru. [locmyry
JUTsl KIHIIEBUX CIIOKUBA4iB 00’ €HYIOTh B COO1 OCOOJMBOCTI MAapKETHHTY MOCIHYT 1
CHOKUBYOT0 MAPKETUHTY, a MIAMPUEMCTBA 13 MOCTYyraMu JJisi POMHUCIOBOCTI MalOTh
O3HAKH MAPKETHHTY TIOCITYT 1 TPOMHUCIIOBOTO MAPKETHHTY.

3okpema, C. [ apkagenko BU3Ha4a€ Taki 0COOJIMBOCTI MOCIYT:

- HEeMAaTeplaJbHICTh MOCIYT — IOCIYTH ICHYIOTh JIMIIE B MPOLEC] 1X HAaJaHHS
Ta crnoxuBaHHd. [locmyra — nume o0insgHKa, MOTEHLUIMHUI CrOXXKHBa4 HE B 3MO3i
OTJISTHYTH MOCHYTY nepes il Npua0aHHsAM;

- HEMOXJIMBICTh 30€piraHHs MOCIYyTH — OCKUIBKA HAaJaHHS 1 CIOKUBaHHS
B1I0YBarOThCS OJHOYACHO, HA BIIMIHY BiJl TOBapiB, aHl ¢ipMa, aHl CIOXXHBAa4Y HE B
3MO031 CTBOPIOBATH 3aI1acH MOCIYT;

- HEBIIIUIBHICTh TOCIAYTH BiJI MOCTadalibHMKAa ab00 HABKOJIMIIHIX YMOB —
HaJaHHS MOCIYTH Nepeadavae mpsSMUNA KOHTAKT 3 0CO0010, AKa HAJAE MOCIyTy, ado 3
MPEICTaBHUKOM CEPBICHOT OpraHizaiiii;

- VHIKQJIBHICTh TOCIYT — Ha BIAMIHY BiJ TOro, M0 OUIBIIICTH BUPOOIB
CTaHJApTU30BaHl a00 MarTh CTAaHJAPTH30BaHI KOMIIOHEHTH, KOXHa IOCIyra €
YHIKQJIBHOIO.
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bap’ep HeBHU3HAYEHOCTI, MOB’SA3aHUN 13 HEMATEPIAIBHICTIO MOCIYTH, MOXHA
MOJI0JIATH, SKIIO 3pOOUTH MOCTYTY SIKOMOTa MaTepiaibHiIow. Baane po3MinieHHs Ta
iHTEep’ep odicy, MmO MAKPECI0e OCOOIMBOCTI TISIBHOCTI (PipMH, CydacHe
yCTaTKyBaHHS; 1iHA; KBamiikaiis MepcoHaNy; JOTOTHUI, SIKUH MIAKPECTIOE CHIIbHI
acmeKTH B JIAJIBHOCTI (IpMHU; MOXIMBICTH CIIOCTEPEKEHHS 3a MPOIECOM;
BiIeOQITbMHU, 3a JIOMOMOTOIO SIKHX TYpPUCTHYHI (ipMH UTFOCTPYIOTh YMOBH
BIJIMOYMHKY B TOMY YHM 1HILIOMY TF'OTEJI — € MPUKIIaJaMy MaTepianizaiii mociyr.
HeMoxuBicTh 30epiraHHs OCIyTH BUCYBAa€ HACTYIHE 3aBJAaHHS MapKETHUHI -
MEHEDKMEHTY y cdepl MOCIyT — y3roJKEHHS MOMUTY 3 MPONO3ULI€I0, 0COOIUBO 32
YMOB, KOJIU MOMUT € HEPETyJIpHUM. TyT y HaroJii MOXyThb CTaTU 3HMXKKU B MEPIO]
3HMKEHHS TIONMUTY, CIeHiaJibHI MPOMO3HIIi 3 METOK aKTHBI3aIii IOIHUTY,
NPUBEPTAHHS YyBaru HOBHUX CEIMEHTIB CIIOKMBAYiB; BIPOBAKEHHS CUCTEMU
MOTIEPETHIX 3aMOBJICHb; BUKOPUCTaHHS CE30HHUX IMPAIliBHUKIB a00 HaWMaHHSA
MPAIiBHUKIB HA HETIOBHUIM POOOYHI JIEHb 3 METOIO MPUCKOPEHHS 00CITyrOByBaHHS B
TOJIMHH MIK TOIIO.
HeBinninpHiCTh MOCIYTH Bij 1 MOCTayadbHUKA MIJICUIIIOE PO I1°SITOr0 «Py»
MapKETUHTY y c(epl NOCIyT — NEPCOHATY.
CrnopTUBHUI MapKETUHT — L€ MAPKETUHI CIOPTCMEHIB 1 CHOPTUBHUX KOMaHJ.
Horo misuibHIiCTH CHPAMOBAaHA HA MOIIYK CIOHCOPIB, KyMiBIIO-TIPOAX CIIOPTCMEHIB,
YTBOPEHHSI 3HAYHOI KUIBKOCTI BOONIBaJIbHUKIB, @ TAKOX CTBOPEHHS TaKOIO IMIJIKY
CIIOPTCMEHA YU CIIOPTUBHOI KOMaHIH, SIKI O JaJiMi MOXJIUBICTH 3aJydyaTd KOIITH
O13Hecy.
3a yinboeuUMU PUHKAMU GUOINAIOMDb:
- JnudepeHIioBaHU MapKETUHI — MapKETUHT, IPHU SIKOMY JI KOKHOTO
CETMEHTY PUHKY PO3pOOJISIETHCS OKpEeMa CTPATeris;
- HenudepeHIiioBaHUI MapKeTHMHI — €JUHA CTpaTerii MAapKETUHTY,
3/1€01IBIIIOT0 OKPEMI CETMEHTH PUHKY;
- c(okycoBaHMII MapKETHUHT — MapKETHUHT, KM 30CEPe/KECHUU JIHIIE Ha
OJIHOMY KOHKPETHOMY CEIrMEHTI PUHKY.
3a mepumopianvHolo 03HAKOI0 MAPKEMUHZ NOOINAIOMb HA:
1. BuyTtpimHiii:
- MicreBuil (JIOKaJIbHUN);
- perioHalbHUN;
- HallOHaJbHUH (Y MeXax BCIET KpaiHu);
2. MixHapogHMii:
EKCIIOPTHHI Ta IMIIOPTHUM;
30BHINTHHOCKOHOMIYHHUM;
OaraToHaIllOHAJbHU;
rJI00aJIbHUM.
BryTpimHi#i MapKeTHHT — I1e¢ MapKeTHHTOBAa AISUILHICTH (pIpMHU, CIIpSIMOBaHa
Ha BHYTpilHIN puHok. [Ipy npoMy MoBa e mpo JOKaJbHUM, perioHadbHUN abo
HAI[IOHATBHUI PUHOK 1, BIJMOBIIHO, JIOKAJBHUN, pEeTiOHATHHUN ab0 HaIllOHATBHHIMA
MapkeTuHr. Dipma mpairoe Ha JOKATbHOMY PUHKY, SIKIIO ii AiSUTBHICTH HE BUXOJIUTH
3a MEXKI1 MMEBHOT'0 HACEJICHOTO MyHKTY — MICTa, CeNuUIa 1 1l MApKETHHTOBA JTisUTbHICTh
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€ JOKaJIbHOW. PerioHaJlbHUM € MapKeTHUHT, CIPSMOBAaHUNA HAa PHUHOK OJHIET abo
JEKUTbKOX 00JacTeil, a HalllOHAJTbHUN MAapKETUHT OXOIUTIOE YC1 PET10HU Jep>KaBH.

MixHapogHUN MapKeTMHI — 1€ MapKeTHMHIOBa [IAJBHICTh (ipMH Ha
3aKOPJAOHHUX PUHKAX.

Y 3anexcnocmi 6i0 cnocody OianvHocmi nionpuemcmea Ha 30BHINIHIX
pUHKAX MIKHAPOJHUN MapKETUHT MOXHA pO3MOAUIATH Ha EKCIOPTHUH abo
IMIIOPTHHI, OaraToHaliOHATbHUHN YU II100ATbHUIMA.

Haii6inbm By3bKHMH (OOMEKEHUMH) BUJAMU MIXKHAPOJHOTO MAapKETUHTY €
€KCIIOPTHUI Ta IMIIOPTHUH.

ExcniopTHHMi MapKeTHHT — MapKeTHHTOBA JisUTHHICTD 1010 peai3allii ToBapiB
32 MeXl HAaI[lOHAIbHUX KOPJOHIB, NPH I[OMY EKCHOPTEp HOCIIKY€E PHHOK,
IPUCTOCOBYE BUPOOHUIITBO JI0 BUMOT I[OTO PHUHKY, BIJICTEXKYE LUISIX TOBapy MO
KIHIIEBOTO CIIOKHBAva.

IMnopTHU MapKETUHT — 11€ MAPKETUHIOBA JISUTbHICTD IIOJI0 IMIIOPTY TOBapiB
YH TOCHYT. SICKpaBO BUPAKEHUM € IMIIOPTHUI MAapKETUHT ISl TUX MIIIPUEMCTB, SIKi
KYIUISIOTh 32 MEKaMM KpaiHu JedIlUTHI Ha 30BHINIHIX PUHKAaX TOBApHU, PECYPCH YU
HoCIyrH. Y 1bOMY BHUIAAKYy Y CBOid MDKHApOJHIM IISUIBHOCTI MIJIPHEMCTBO
NOBHHHO BHKOPHCTOBYBAaTH TaKHM MAapKETHMHTOBHH 1HCTpyMEHTapid, mo0 MmpojaBiii
ne(IIUTHUX TOBApIB NPOJANIH iX BIACHE HOMY.

BiibIn mUpIuM € MOHSATTS 30BHIIIHBOCKOHOMIYHOTO MAPKETHHTY.

30BHIIIHLOEKOHOMIYHUN MapKETUHT — 11€ MAPKETUHIOBA JIsUIbHICTh (DipMU Ha
PUHKaX KUIbKOX KpaiH, sika mependadae CTBOpeHHs (imii, mpeacTaBHULTB (ipMH,
no4ipHiX Gipm abo nmpundanHs GipM.

bararonarionasibhuii  (MyJIbTUPETIOHAIIBHUIM) MapKETUHI — MapKETUHIOBa
TISIBbHICTE  (pipMH, sKa B pI3HUX KpaiHax (perioHax), Mae€ IMOJIIEHTPUUHY
OpI€HTAIlI}0, TOOTO BUXOJUTH 3 TOTO, IO KOKHUN PUHOK € YHIKAJIBHHUM 1 pipma Mae
MaKCHUMAJIbHO aJalTyBaTHCS 0 HAIllOHAIBHUX OCOOJHUBOCTEH 3aKOPJOHHUX PHHKIB.
ToOTo, y 1IbOMY BUTIQJKY MiAMPUEMCTBO PO3POOIISIE OKPEMHUI KOMILIEKC MAPKETHUHTY
JUIST KOXHOTO 13 30BHINIHIX PHUHKIB — Yy 3aJ€XKHOCTI BIiJ] COIIIOKYJbTYPHHUX
0COOJIMBOCTEM, T€OMOIITUYHOTO CTAHOBUILA, JEMOTrpadiyHOT CUTYaIlli TOIIO.

['moGanbHMiA MapKETHHT — 11¢ MAPKETUHTOBA MIsUTbHICTh (DIPMH 3 OPIEHTAIIIEIO
Ha TJ00adbHUN PHUHOK — PHHOK, TOTPEOW SKOTO MOXHA 3aJOBOJEHUTH
CTaHJApTHU30BAaHUM TOBApOM, BHKOPHUCTOBYIOUH CXOXKi IHCTPYMEHTH IPOJAXy Ta
MapKeTUHToBUX  KomyHikamiii. Ille oJHi€l0 NOPUHIUIIOBOIO  MEPETyMOBOIO
r100aTbHOTO MApKETUHTY € TOIIMPEHHS TOBapiB TJI00ANBbHOT MPHUPOAH, JO SIKUX
HaJIe’)KaTh BUCOKOTEXHIUHE OO0JIaJIHaHHS, CUPOBHMHHI MaTepialiid, CIOXHBYI TOBapH,
10 MaIOTh YHIBEPCAJIbHUN XapaKTep Ta MOCIYTH.

[TopiBHIOIOUM BHYTpIIIHIM 1 MiKHapoaHui mapketunr, C. I['apkaBeHKO
HATOJIONIy€E, IO HE3AJIEKHO BiA TeorpadiqHOro OXOIUICHHS PHUHKY Taki 0a30Bi
€JIEeMEHTH MAapKETHHTY, SK TOMUT, MPOMO3UIlisA, XUTTEBUN IIMKI TOBAapy MaloTh
yHIBEpCAIbHUIN XapakTep. €IUHUMHU € YMHHUKA 30BHIIIHBOTO CEPEAOBHINA
MapKETUHTYy. Y JISJIBHOCTI 1 Ha BHYTPIIHBOMY, 1 Ha MIKHApOJHOMY PHUHKY
BUKOPUCTOBYIOTHCS OJTHAKOBI MIPUHITUIN Ta IHCTPYMEHTH MapKETHHTY — TOBap, IliHa,
po3nojin, npocyBaHHs. CHiIbHUMU € MAPKETUHTOBI IILIIL.



Tema 1. TEOPETUYHI 3ACAA1 MAPKETHHI'Y 21

Ilo gionowennto 00 nionpucmcmea udinAOMs MAKi BUOU MAPKEMUHZY:

- BHYTpIIIHIN MapKETHHT;

- 30BHINIHIN MapKETHUHT.

BuyTpimHiit MapkeTHHT niepeadadae 3a0BOJICHHS MOTPeO 0ciO, SKi MPaIioiTh
Ha MIANPUEMCTBI 1 BHYTPINIHIO aJanTalilo MIJIPHUEMCTBA 10 3MIH CEpPEAOBHILA
(3MiHM OpraHi3aIiitHOI CTPYKTYpPH, TOBAPHOTO ACOPTUMEHTY TOIIIO).

30BHIIIHIA ~ MapKeTUHI 1mependadyae  3aJ0BOJEHHS MOTped  CyO’€KTiB
30BHIIIHLOTO cepeoBuIIa H1IPUEMCTBA (crmoxvBadiB, MOCEPETHUKIB,
NOCTAYaJbHUKIB, KOHTAKTHUX  ayJuTOpiid), ajanTamilo  OiAOpUEMCTBA O
30BHIIIHBOTO CEPEIOBUIIA IUIAXOM BEJIEHHS THYYKOI MAapKETUHIOBOi MOJITHUKH,
NIATPUMKY  HOro  moTeHIianmy 1 (QopMyBaHHS  30BHIIIHIX  YHWHHHKIB
KOHKYPEHTOCTIPOMOXKHOCTI.

3anexcno 6i0 cmyneus pumkogoi opichmayii @ipmu ma nepiody, Ha SIKUN
PO3pOOISETHCS MAPKETUHTOBA TOJIITHKA (PIPMH, PO3PI3HSIOTH:

- CTpaTeriuHuil MapKEeTHHT;

- TAKTUYHUU MApKETHUHI.

CrpaTeriuHuii MapKeTHHI niependayae MOCTIMHUNA aHaji3 MoTped CroKUBayiB,
CETMEHTYBaHHs PHUHKY Ta BHOIp 0a30BOro pHHKY, pPO3POOKY MAapKETHHTOBOI
ctparerii. Moro 1izi € cepe/JHbO- TOBrOCTPOKOBUMH.

TakTuuHUl MapKeTUHT (ONMEepaTHUBHUM, OINepaliiHui) — mporec po3poOKy
3axodiB 1 peam3amii wuied Ha oOpaHoMy 0a30BOMYy pPHHKY 3 KOHKPETHOI
HOMEHKJIATypyu TOBapiB Ha NEBHUW TepMmiH. Lliml TaKTUYHOrO MApPKETHHIY €
KOPOTKOCTPOKOBUMH (1-2 pOKH) pijiie HOCATh CEPEAHBOCTPOKOBUI XapaKTep.

3anexicno 6io 6udy OiAIbHOCMI OKPEeMOi 0co0u ado op2anizayii icHy€e:

- MapKeTHUHT OpraHi3allii;

- MapKETHHT OKPEMOi 0COOMCTOCTI (€rOMapKETHHT);

- cOIlaJIbHUN MapKETHHT.

CorlanpHuil  MapKETUHT — MapKETHHTOBa JISUIBHICTH IMOAO PO3POOKHU
COILIIAJIbHUX MPOTpaM, CIPSIMOBAHMX Ha TMEBHI COINIabHI TPYNU 3 METOIO CIPHUSHHSA
MEBHUM COIIaJIbHUM 1JIeSIM 1 pyXxaM, NPaKTUYHUM [ISIM THUX YU THIIUX COLIaJIbHUX
OpraHizaiiu.

3anexcHo 6i0 ocodausocmeii cyd’ckma po3pizHAIOMb:

- MIKPOMApKETHHT;

- MAaKpOMAapKETHHT.

MiKpOMapKeTUHI — 1€ MapKETUHIOBa [ISJBHICTh HIOJI0 KOHKPETHOTO BHUIY
TOBapY, 110 BUTOTOBJISIETHCS.

MakpoMapKeTUHI — 1€ MapKETUHIOBa MAISUIBHICTH IIOJO IIMPOKOTO KoJjia
TOBapiB 1 mociayr abo cdep aisIbHOCTI Ha piBHI (ipMH, KOHIIEpHY, (PiHAHCOBO-
IIPOMUCIIOBOI I'PYIH, JEPKaBH.

3anesxcno 6i0 nonumy euodinaoms 6icim U086 MAPKEMUHZY:

- KOHBEPCIMHUI MapKETHUHT;

- CTUMYJIOIOYNN MapKETHHT;

- KpEaTMBHUMN MapKETHHT;

- pPEMapKEeTHUHT;
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- CHHXPOMAapKETHHT;

- MPOTUIIIOYHN MapKETHHT

- JIEMapKETUHT;

- OIATPUMYIOYUN MApKETHUHT.

Konsepcivinuu mapxemune — ue BUJ MapKETHHIY, METa SIKOIO — 3MIHHUTH
HETaTUBHE CTAaBJICHHSI CIOXKMBAYiB 10 ToBapy Ha mo3utuBHe (puc. 1.2). Ilomut y
IbOMY BUIIAJIKy € HETATUBHUM, & OCHOBHHUM 3aBJIaHHSIM € CTBOPEHHS MonuTy. Takuit
MapKeTHUHI Ma€ MICIle Y TOMY BHMAJAKYy, KOJIM MO SKMUXOCh NMPUYMHAX PeIyTallis
HIMPUEMCTBA a00 TOPTrOBOi MapKU € HEraTUBHOW. [HCTpyMeHTapiit KOHBEPCIMHOTO
MapKETUHTY PI3HOMAHITHUM y 3aJI€’KHOCTI Bl IPUYUHU HETATUBHOTO MOIHUTY.

Oocsr
POJIaXy

v

t t2 Yac
Puc. 1.2. KouBepciiiHuii MApKETHUHT

[HCTpyMEHTaMU KOHBEPCIMHOTO MAPKETUHTY €:

- BHECEHHS 3MiH y TOBap;

- 3HM)KEHHS LIHH;

- MIiJIBUIIEHHS €(EeKTUBHOCTI MPOCYBAHHSI;

- TIOCWJIaHHS Ha MPECTHKHUX KIIEHTIB;

- TOPIBHSHHS 3 TOBapaMHU BIJIOMUX 3aKOPJOHHUX (DipM-BUPOOHHKIB.

Cmumynioouui mMapkemune — 1€ BHUJ MapKETUHTY, METOI SKOro €
CTUMYJIIOBaTH 30yT 3a yMOB Oailly’Koro CTaBJ€HHS CIHOXXHBadiB 1O TOBapy
(puc. 1.3). CTuMyJIIOI0YMII MapKETUHI BUKOPHCTOBYETHCS y TOMY BHUIAAKY, KOJIU
NOMUT HAa MPOAYKIIO MIANPUEMCTBA BIICYTHIA a00 MiHIMaJbHHUI HOro piBeHb 1 Y
KOJHOMY a3l HE 3aJI0BOJIbHSIE KEPIBHUIITBO.

OcCKIbKM TOTEHIIINHI CIOXUBaul HE BOJIOAIIOTH HETaTUBHOIO 1H(OpPMAIIIEIO
PO MPOAYKI[IIO, MAPKETOJIOTraM 3HAYHO MPOCTIIIE CTUMYJIOBATU TMOIUT, HIK MU
KOHBEpCIHHOMY MapkeTHHTY. [Ipu 11bOMy BUKOPHCTOBYIOTHCSI PI3HOMAHITHI 3aXO/H.
VY BuUmajaky, SKI0 MpUYUHA BIACYTHOCTI MOMUTY — HEMOTH()OPMOBAHICTh CIIOKHBaYa
PO TOBAp, BiIOyBa€eThCs 1HGOPMYBAHHS MOTEHIIIHHUX CIIOKUBAYIB IMPO MOXKIIUBOCTI
TOBapy, a TaK0X BHKOPUCTOBYIOTbCA YCl 3aCO0M MapKETHHTY, L0 CHPUYUHSIOTH
3pOCTaHHS MOMHUTY.

[HCTpyMEHTapieM CTUMYIIIOI0YOIO MAapKETHHTY €:

- O3HaOMJIEHHS CIIO’KHMBAYIB 13 MOXJIMBOCTSIMHU TOBApY;

- 3HIDKEHHS IIH;
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- iHTeHcHu(iKallisl peKJIaMH, HIITUX 3aC001B POCYyBaHHS;
- BpaxyBaTH (3MIHUTH) 00’ €KTUBHI YMOBH, 5IKI CTUMYJIOIOTh BUKOPUCTAHHS
TOBapy.

Oocsr
POJAXKY

v

t t Yac
Puc. 1.3. Crumynow04uii MApKeTHHT

Kpeamusnuti mapkemune — BUJl MapKETUHTY, SIKU 3aCTOCOBYIOTHCS B YMOBaXx
IPUXOBAHOI'O IOMUTY, 3aBJAHHAM SIKOTO € MEPETBOPEHHS NOTEHIIIHOrO MOMHUTY Ha
peanbHuid (puc. 1.4). Takuili MapKETUHT BUKOPHUCTOBYETHCS y THX BHUMIAAKaX, KOJIU
TOBap JIMILE CTBOpPEHO, abo Moju(ikalis TOBAapy € HACTUIBKM 3HAYHOIO, IO
NOTEHIIITHOMY CIIOKMBady 0€3 30BHIIIHBOI JOMOMOrM OyJe Ba)XKO YCBIJOMHTH
3pYYHICTb TAKUX 3MiH.

Oocar
POJIAKY

v

ty t2 Yac

Puc. 1.4. KpeaTuBHMiI1 MAPpKETHHT

BHKOpPHUCTOBYIOTBCS TaKl IHCTPYMEHTH MAPKETHUHTIY:
- pO3p0oOKa HOBUX TOBAPIB, SIK1 3aJJ0BOJILHSIOTH HasiBHI TOTpeOH;
- MOIIIYK HOBUX C(ep CIOKUBAHHS TOBAPIB;

- MO3UIIIOHYBAaHHS TOBapy 3 OpIEHTAIlEl0 HA TMEBHUU CETMEHT
CIIO’KMBAYIB.
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Pemapxkemune — 1e BUJ MAapKETHUHTY, METOIO SIKOTO € BIJTHOBJICHHS IOIMMHTY.
OcHOBHA MeTa TaKOTO MapKETUHTY — BIJIHOBJICHHS IOMUTY, IKUW 3a MEBHUX NMPUYUH
3HU3UBCS. [HCTpyMEHTapiil BUKOPUCTOBYETHCS PIZHMM Yy 3aJ€KHOCTI BIJ MPUYHH
naaiaag nonuty. OCHOBHUM IHCTpyMEHTapieM € Monau(ikaiisi ToBapy 3 METOIO
Ha/JlaHHA WOMY PHHKOBOi HOBHM3HM a00 X MPOHUKHEHHA Ha HOBI pUHKU. Ale, B
yMOBax riodaini3alii, croci0 peMapKeTUHTy IUIIXOM MPOHUKHEHHS Ha HOBI PUHKHU
CTa€ HeAIEBUM Il OUTBIIOCTI KaTeropid TOBapiB 1 MOCIYT — NepeBa)kHa iX OUIbIIICTh
BUBOJIUTHCSI HA YC1 PUHKHU OJIHOYACHO a00 13 HE3HAYHUM IHTEPBAJIOM TaKUM YHHOM,
10 NIPH MaJ1HHI NOMUTY NPOAYKIs y>Ke MPUCYTHS Ha BCIX pUHKaX.

PemapkeTuHr Mmo>kHa 300pa3uTu 3a 10oMororo puc. 1.5.

Oocsr
IIPOJAKY

v

t t Yac
Puc. 1.5. PemapkeTunr

CunxpomapkemuHe — 11€ BUJI MAPKETUHTY, 3aBJJAHHSIM SKOTO € IMOUIYK CIIOCO01B
3ra/KyBaHHS —KoJiuBaHb mnonuty (puc. 1.6). HaifsckpaBimiuM MpuKIagoM
CUHXPOMAPKETUHTY € MapKETHHTOBA TMOJITUKA MIAMPUEMCTB, SIKI BUTOTOBIISIOTH
NPOJYKIII0 13 CE30HHUM TIOMHUTOM, CIPSMOBaHA Ha CTUMYJIOBaHHS TIONHTY B
nepiogd 13 HU3BKUMHU  oOcsramu  30yTy. Hampuknaa, CcHHXpOMapKeTHHT
BUKOPUCTOBYIOTh BUPOOHUKH MHBA Y XOJIOAHI MICAL POKH, pO3pOOJISIOUN Pi3HI aKuli
JUIst 301UIbIIeHHs 00csTiB mponaxy mnpoaykiii. [l{onpaBaa, y OLIbIIOCTI BUIAIKIB
HANOUIBII J1I€EBUM CHOCOOOM PpETYJIOBAHHS MOMHUTY € 3MiHA LIHU — 3HIDKEHHS Y
MOMEHT Ia/IiHHS TTOMUTY, 301JIbIIESHHS IPU HAJAMIPHOMY.

OCHOBHUMU IHCTPYMEHTAMH, SIKi BUKOPHUCTOBYE CHHXPOMAPKETHHT, €:

- THYYKI L[1HY;

- CTUMYJIIOBAaHHS 30YTy;

- 3MiHA CHOHYKQJIbHUX MOTHBIB.

['pacdiune 300pakeHHs] CHHXPOMApPKETUHTY MOJIaHO Ha puc. 1.6. MomeHrt t4 —
1€ MOMEHT MOYaTKy Aii CHHXPOMAapKETUHTY. Y Iled Yac MiANpUEMCTBO MOYMHAE
BUPIBHIOBATU PI3HUMH MAPKETHHTOBUMH 3aX0JJaMH TIOTIHT.
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A
O6csr
IIPOJIaXKy
t t t3 ty Yac
Puc. 1.6. CuaxpoMapKeTHHT
Iliompumyiouui mapxemune — 1€ BUJ MapKETUHTY, METOK SKOIO €

HIATPUMYBAHHS ICHYIOUOTO pPIBHS MOMNUTY. Y IbOMY BHUIIAQJKy IMIANPUEMCTBO HE
NPUKJIAJa€ 3HAYHUX MapKETUHTOBUX 3yCHUJIb JJIsl MPOCYBaHHA ToBapy. Ha puHKy
ICHy€ ONTUMAJIBHUHN MOMUT HA MPOAYKIIIO MIAMPUEMCTBA — HA JTOCTATHHO BUCOKOMY
piBHI, 100 MO3BOJUTH MOBHICTIO 3aBAHTAXKYBATU TMOTYXXHOCTI 1 HE TEPEBHINYE
BUPOOHUYUX  MOXJIMBOCTEH  MIAOPUEMCTBA. Y  pe3yJbTari  MIANPUEMCTBO
BUKOPUCTOBY€E CTaHJIAPTHUI HaOIp IHCTPYMEHTIB — pEKJIaMmy, KOHTPOJb BUTpaT,
IHOBY MOMITUKY. ['padiyHO MiATPUMYIOUUIl MApKETHHT MOKHA 300pa3UTH Y BUTIISI
puc. 1.7.

Oo6csar
POIaXy

T ]

v

t t Yac
Puc. 1.7. IlinTpumyro4uii MapKeTHHT

[linTpuMyrouHMii  MAapKETUHI  BHKOPHUCTOBYETHCS  OUIBIIICTIO  YCIIIIHUX
HIJOPUEMCTB, MPOAYKIIS SKUX KOPUCTYETHCS MOCTIHHUM MOMUTOM. Y IbOMY
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BUIAJKY pPEKJIaMHI KaMmmaHii HE € IHTCHCMBHUMH, OIO/DKET Ha MPOCYBAHHS €
BITHOCHO MIHIMAJILHUM.

Jlemapkemune — 11€ BUJ MapKETUHTY, METOIO SIKOTO € 3HIKEHHS MOnuTy. Bin
BUKOPHUCTOBYETHCSL Y THUX BHUMNAAKax, SKIIO MIANPUEMCTBO HE Ma€ MOKIUBOCTI
MOBHICTIO 33JJ0BOJIbHUTU MOMUT HA CBOKO MPOAYKIIIO 1, Y 3B’SI3KY 3 LIUM, 3MYIIICHE
HOT0 3HMXKYBaTH, 00 HE BTPATUTHU KIIEHTIB MOBHICTIO. HalO1abII i€BUM Y ITHOMY
BUIMAJKy € TMIABUIIEHHS I[IHK 13 TapajejbHUM NPUIUHEHHSIM a00 3HaYHUM
3MEHILECHHSIM peKJaMu. Y MOMEHT, KOJIM MOMUT 1 MPONO3ULis 3pPIBHOBAKUTHCS,
3pOCTaHHS I[IHU TPUNUHAETHCSA. TaKoXX MOXIUBUM BapiaHTOM € BUKOPUCTAHHS
BUPOOHUYUX MOTY>KHOCTEH THIIMX MIAMPUEMCTB JJIi BUTOTOBJIEHHS CBOET IIPOYKITIT
3 METO0 3a0€3MeYEHHS ICHYI0YOr0 MOIHUTY.

['padiuHo cutyanis 13 3aCTOCYBaHHSAM JEMApKETUHTY Ma€ TaKUMl BUIJISL
(puc. 1.8).

A
Ob6c¢sr
MPOJAXY
r .
L t2 Yac
Puc. 1.8. lemapkeTunr
Ilpomuoiouuii mapkemune — 1€ BHJI MapKETUHIY, 3aBJAHHSM SKOIO €

MEPEKOHATH CIIOKMBAYiB BIJMOBUTHUCS BiJ CIOXHBAaHHS TEBHUX IMPOJYKTIB.
[lepeBaxHO 1El MAapKETHHI XapaKTepHUW HJis TPOMAJCBKUX OpraHizamii, ski
OOpIOTBCS 3a 3IOPOBHM CHOCIO KHUTTS a00 K 3a MEBHI MEepEeKOHAHHS (HATPUKIIA
MIPOTH BOMBCTBA TBAPHUH 3apajJH HATYPAIBHOIO XyTpa 1 MIKIPH).

HaiissckpaBimmm TpUKIAIOM € TIOTIOHOBA 1 QJIKOTOJIbHA Tally3i, TIpO
MIKIJUIMBICTh TMPOAYKIIT SKUX MOCTIMHO MNOBIAOMIISIIOTH T'POMAJIChKI OpraHizaiii,
JIep’KaBH1 Oprasizanli 3 0OXOPOHHU 3[0pOB’s TOLIO. Y MEPIIy Yepry TaKuid MapKETUHT
3aCTOCOBYETHCS JEP’KABOIO JI0 TOBApiB 1 MOCIYr, $KI 3a00pOHEHO KYIUIATH 1
CIIO’KUBATH, HAMPUKJIIAJ], BIH CTOCY€ETHCS HAPKOTUYHUX PEUOBHH.

HaiinpocrimuM 3aco60M MPOTHAIIOYOTO MApKETUHTY € MPUIIMHEHHS BUITYCKY
TOBapy ab0 MOTro BUIIYUCHHS 3 TOPTiBJi. AJle, OCKIJIBKH Y OUTBIIOCTI BUMIAIKIB 1€ HE €
MO>KJIMBUM, BUKOPUCTOBYIOTHCS 1HIII 1HCTPYMEHTH — JUCKpEIUTyIo4Ya 1H(pOopMalris,
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MIPOBEJICHHS KaMIaHli MPOTH TOBapy Ta Horo crnokuBaHHs. ['padiuHo mpoTuairounii
MapKETHUHT MOKHA 300pa3uTu y BUTIsAL puc. 1.9.

Oo6csar
POJaXy

Puc. 1.9. IIpoTuaio4uii MapKeTHHI, Uac

v

3a nociamu mapxemuHey UMy

- IHTEpaKTHBHUM MapKEeTUHT — 3a0e3MedyeHHs 1H(OpMaIli€l0 CIOXHUBAaYiB 1
nepenaya BiJI3UBY HA HET 3a I0MOMOT0I0 TelneQoHy, TeneOayeHHs 1 KOMIT I0TEpIB.

- JUPEKT-MapKeTUHI (OpSIMHI MapKETUHI) — BHUKOPUCTAHHA THUX HOCIIB
MapKETUHTY, SIKI 3BEPTAlOThCA IMEPCOHAIBHO JI0 LIJILOBOrO CHOXXKHMBada (MOUITa,
[aTepHer, TenepoH, TeIEMapPKETHHT).

- TpaJUIIHUNA MapKETHHT.

[TopiBHSHHS TpPaAUIIKHOTO 1 MAPKETUHTOBOTO MiAXO/IB Y (YHKI[IOHATBHOMY
pO3pi3i AISUIBHOCTI MIANPUEMCTBA MOXKE OYTH 3/iiCHEHE Ha OCHOBI aHajizy 3a
OCHOBHHMMH 00’ €KTaMu, HaBeJeHUMH y Ta0m. 1.2.

Tabnuys 1.2
IopiBHAAHHSA TPAAUIIIHOIO i MAPKETUHTOBOI0 MiAX0AY 10 AIAJIBLHOCTI
NiINPUEMCTBA
O0’ekT JisabHiCTL miANpUEMCTBA
MapkeTHHroBMM MigXijg Tpaguuiiauii miaxig
Punoxk [TocTiiiHO BUBYA€THCSA 1 TPOTHO3YETHCS | CIpUMMAETHCS TAKUM, SIKMM BiH €
Horo po3BUTOK Ha 0a3i aHaJi3y YMHHHKIB
30BHINIHKOTO CEPEIOBHUIIA
Knientypa AKTUBHUI TIOIIYK HOBUX KIi€HTIB 13 | DOpMy€eTHCS CIOHTAHHO
BUKOPHUCTAHHIM IHCTPYMEHTIB
MAapKETUHTY. [TinTpumka HasBHOL
KIIIEHTYpH
Konkypentu AKTHBHO 1 IJJaHOBO BHBYAIOThCS, Ha 0a3l | He mnpexacraBnsiors 0coOauMBOro
YOro MPOTHO3YEThCS ~ IX  MMOJANbIIA | 3alliKaBICHHS, 3a BHKIIOYCHHSIM
MOBEJIIHKA I[IH Ha TOBap
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3axinuenus maba. 1.2

30yTOBI Mepexi

dopMytoThCsi €(PEKTUBHI MapKETHHTOBI

30yT uepe3 IEHTpaTbHHUIA Odic i

30yTOBI Mepexi, Y3roJUKeHi i3 BUOpaHOIO | IITAaTHY CIykO0y 30yTy

cTpaTerielo  po3BUTKY. CHCTEeMaTHYHHI

NOLIYyK 1  peami3amis  aJeKBaTHHUX

MOTHUBALITHUX MEXaHi3MiB
@opmu  orutaté | Y BIAMOBIAHOCTI 13 IHOBOIO MOJIITUKOIO Y | TBepai  WiHM, 4YacTO  TOBHI
3aMOBJICHb MeKax BUOPAHOI CTpaTerii pO3BUTKY nepeaoriaTu i 6aprep
KIIIEHTYPOIO
CniBpobOiTHuuTB | Ha mocriitHii ocHoBi. CninsHui momyk | Emizoguune. CayxoOu
0 13 cmyx00r0 | HAWOUTBII eEKTUBHHUX PIillIEHb HA PUHKY. | HAMArarOThCsS «HE JI3TH y CIpaBU
OCTAYaHHSA 1| 'Hyyka  momituka  OeGITOPCHKOi 1 | OJMH OJTHOTOM
(hiHAHCOBOIO KPEAUTOPCHKOI 3a00proBaHOCTI
Omnata  npani | CuiibHO TpUB’si3aHa 710 peasibHUX 00csriB | TBep/i OkIaau 1 HeBEIMKI nmpemii
CHIiBpOOITHUKIB, |30yTy, TOKa3HWKaMu 30€pexkeHHS 1
NOB’A3aHUX 31 | po3mIMpeHHs  KiieHTypu.  IIpo3sopuii
30yTOM MOTHBAIITHIIA MEXaHI3M
Cratyc MapxketuHr 1 30yT QirypyroTh K MpoBiJgHi | MapkeTuHr i 30yT MaroTh CTaTyc
M1IPO3ILIIB miApo3AiM  mianpueMcTBa. JIMpeKTop 3 | OpaAUHAPHOI (PIBHOI cepen iHIINX)
MapKeTUHTY 1 | mapkeTuHr (30yTy) — gOpyra ocoba B | ciayx6u. HavampHuk — Bigairy
30yTy KEpiBHHIITBI 30yTy — Ha pIiBHI  IHIIKX

KEpiBHUKIB BiJJILJIIB

B3aemoBinHOCHH | AKTHBHE IIPOTHO3YBAHHS o0csriB | [lozumis BupoOHunTBa «Hame
Y BUpPOOHUIITBA 1 | BAPOOHMIITBA 13 BpaxyBaHHAM aHami3y | 3aBJaHHS — BUTOTOBUTH TOBap i3
30yTy 30yTy. BaockoHajeHHs ToBapy ine i3 | HAWMEHIIMMH 3aTpaTtaMu 1

BpaxyBaHHSAM BUMOT 30yTOBUX MEpex 3aJJaHUM pIBHEM SIKOCTi, Balle

3aBgaHHs (30yTy) — mpoaaTu

Horoy.

1.3. IloHATTSI pUHKY IK OCHOBHOI KaTeropii MapkeTunry. Buau punkis

PUHOK BU3HA4Ya€ThCS AK CYKYHHICTh MOTEHI[IHHUX CIOXKMBAYiB, SIKI MarOTh
CIJIBHI MOTPEOH, TOTOBI 1 3TiHI HA OOMIH 3 METOIO iX 3aJI0BOJICHHS.

Punok — 11¢ CyKymHICTb TOKYIIIIIB Ta MPOJABIIB, SKI HAMararoThCs Ta 37aTHI
KYIUTH, 3all1KaBJIEH] y MPOJIaKy TOBAPIB 1 CXUJIbHI JO OOMIHY.

[lepmmM TUTIOM pUHKY, SIKHI copMyBaBcS y PO3BUHYTHX KpaiHax CBITY, OyB
TaK 3BaHUM PUHOK IIPOJABLIS.

Punox npooasys — Takuii pUHOK, Ha SIKOMY IPOJABLIl MarOTh OLIbIIE BIAIH 1
7€ HAlaKTUBHIIIUMH «J1T9aMU PUHKY» 3MYILIEHI OyTH MOKYIILI.

[TocTynoso,

y Mipy

chopMyBaBCs IHIIUN TUI PUHKY — PUHOK MOKYTILIS.
Punok noxynys — 11e Takuili puUHOK, Ha SIKOMY OUIbIIIE BJIaJAX MalOTh MOKYIII i
HalaKTUBHIIIUMU «JIIsl9aMU PUHKY» 3MYII€HI OyTH MpOJaBLIl.
Cy0’exTaMu pUHKY € MOKYIElb 1 IPO/IaBellb.

PiBenpb

MOHOITOJI13a111

3pOCTaHHS MPOTMO3MITIi

PHHKY BH3HAYA€THCA

MOPIBHSHO 3 IIOMUTOM,

3a  JIOTIOMOTOK  1HJIEKCY

Xappinaena-Xipmmana (IXX) — cyma KBajpaTiB pUHKOBOI YacTKU (HipMH, IO T1IOTh

Ha PUHKY:
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IXX = Zn: Xi2 ’ (1.1.)

i—1

JIe X; — 9YacTKa PUHKY i-i pipMH, BUpa)KEHA y BIJICOTKAX;

N — 3arajibHa KUTbKICTh (DipM Ha PUHKY.

[anexe moxe Habuparu 3HavueHHs Bix 0 qo0 10 000. IIpu 3navenHi «0» MoBa
HJe 1po MOBHY JACLEHTPAII3alil0 BUPOOHULUTBA 1 MPO PHUHOK, SIKUH E€KOHOMIYHA
TEOpisi HA3MBA€ YMCTOK KOHKYpEHIli€r0. 3BUYaliHO, MOBa e HE MpO abCOJIOTHUMN
«0», a Ipo 3HAYEHHS K€ 0 HhOTO HabOmmxkaerhes. [Ipu 3radenni «10 000» moBa
WJe Mpo HAasgBHICTh JIMIIE OJHOTO BUPOOHUKA — YUCTY MOHOIOJI0. 3arajioM xKe,
HOPMAJIbHUM € TaKe 3Hau€HHs 1HAeKkcy Xapginaena-XipliMaHa, SK€ HE MEepPEBHUILYE
1000. ¥V Bumazaky, SKIo 3HayeHHs cTaHOBUTH 1800 abo Oiibllle, BBaXKAETHCS, IO
TaKU PUHOK € MOHOIIOJTI30BaHUM.

PuHok myis MiATpUMAHHS HOPMAJIbHOI PUHKOBOI KOHKYPEHI[lT BBaXa€ThCS
0e3neYHnM, SIKIO CUTYallis Ha IEBHOMY TOBAPHOMY PUHKY TaKa:

- Ha puHKy AitoTh 10 1 6ib11e Qipm;

- oxana ¢ipma He 3aiimae O6ubie 31 % puHKY;

- Tpu ¢ipmMu He 3aiiMaroTh OUTbIT 54 %;

- yotupu (pipMu He 3aiimMaroTh OiIbIIe 63 %.

Bunausitote Takl BUAW KIIEHTYPHUX PUHKIB:

- Ccnooicusyull puHOK — OKpeMl 0COOM 1 JIOMOTOCHOJApPCTBA, Kl KYIYIOTb
TOBApH 1 MOCIYTH JIJIi OCOOMCTOTO CIIOKUBAHHS;

- PUHOK 6UpOOHUKI@ — TIANpUEMCTBA 1 (PIpMH, Ky KyNYyIOTh TOBapu 1
MOCTYTH /I BAKOPUCTAHHS iX Y TPOIECi BAPOOHMIITBA;

- PUHOK NPOMINCHUX NpOoOasyie — TMIANPUEMCTBA 1 (PipMH, [KI KyNyIOTb
TOBApH 1 MOCTYTH I iX MOAATBIIOTO MEePEnpoaaxy 13 MpuOyTKoM Jyist cele;

- PUHOK 0epIicasHUX yCmauos — JIepKaBH1 opraHizallii, SKy KylnyrTh TOBapH 1
MOCIIYTH JUIS X MOJANBIIOT0 BUKOPUCTAHHS Y cdepl KOMYHAIIBHUX TOCTYT, a00 1Jis
nepenayl uxX TOBapiB ad0 MOCTYT TUM, XTO iX MMOTPEOYE;

- MIJCHapOOHuUl — TIOKYIII 3a MEXKaMU KpaiHW, BKIIIOYAIOYH 3aKOPJOHHHX
CIIO’KMBaviB, BAPOOHHMKIB, MPOMIKHUX IMPOJABIIIB 1 AP KaBHI 3aKJIa]IH.

1.4. ®yHK1ii MAPDKETHHTY

MapkeTuHroBa [isJIBHICTP MOXE OyTH TpEeACTaBiIeHA SK TMOCIHIIOBHICTH
NEBHUX €TalliB, KPOKIB Ha PHUHKY, IO iX Ma€ 3pOOUTH BUPOOHUK HA LUIAXY O
cnoxkuBauda. KoxeH 13 erariB — 11e okpema (QyHKLIsI MApKETHHTY .

3aranoMm, (QyHKOi (3aBIaHHA) MIANPUEMCTBA MependadyaroTb 3B’ SI30K
MINPUEMCTBA 13 CYCIHUJIBCTBOM (HACEJIICHHSM, PUHKAMH) 1 OKPEMUMHU TpyIamMu
(cerMeHTaMM TOBApHUX PHUHKIB), 3 1HIIMMHU MIANPUEMCTBAMU (KOHKYpEeHTaMu 1/abo
napTHepamu), cy0’€KTaMu pUHKOBOI 1HGpacTpykTypH (OaHkamu, Oip:KaMu, PI3HUMH
(GhIHAHCOBMMHM 1HCTUTYTaMH, ITOJAaTKOBHUMH OpraHaMH, HayKOBO-JOCJITHUIIBKUMH,
JOCITITHO-KOHCTPYKTOPCHKUMH, KOHCAITUHTOBUMHU, CTPAXOBUMH, 1HKUHIPUHTOBHUMHU
Ta iHIUMHU dipMamMu), GeaepaabHUMU, MYHIIUIATBHUMHU 1 MICHEBUMH OpTraHaMH
3aKOHO/IaBYOI 1 BUKOHABYO]I BJIAIH.
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@Dyukyina mapkemunzy — 11e KOMIUIEKC 3aBJaHb, SKii BU3HAYA€ 3MICT poOOTH
MiPO3AUTIB, SIKI KEpPYIOTh MPOIIECOM MApKETHUHTY IOJ0 BIUIMBY HAa KOHKPETHI
00’ €KTH yIIpaBIIIHHS.

30kpema, 10 TakuxX QYHKIIH Y MapKETHHTY BIAHOCSITh:

- MapKETUHTOBI JTOCTIIKCHHS;

- po3poOKa cTpaTerii MapKETHHTY;

- TOBapHa MOJIITHKA;

- I[IHOBA MOJITHKA;

- MOJIITHKA PO3MOJLIY;

- KOMYHIKaIliiiHa MOJIiTHKa;

- KOHTpPOJIb MAPKETHUHTY.

DyHKIiA MApKeTHHIOBHX [JOCJHII:KeHb Jla€ MOXJIMBICTb OTPUMATHU
HiIPUEMCTBY 1H(GOPMAIIIIO TTPO PUHOK, CBOE CTAHOBHUIIE HA PUHKY Ta KOHKYPEHTIB 3
METOI0 TMOAAJIBINOT PO3POOKH MAapPKETHMHTOBOI MOMITUKHU. JloroMarae cerMeHTyBaTu
PUHOK 1 BU3HAYUTH LUJILOBUN CETMEHT.

MapkeTuHTr SIK KOHUEIIISl YIpaBiIiHHS BUPOOHUYO-30YTOBOIO 1 HAYKOBO-
TEXHIYHOIO JTISUTHHICTIO MA€ 3aralibHi i CriemiaibHi (PYHKIIT yrpaBIiHHS.

o 3aeanvhux ¢hynKyiti MAPKETUHTY BiTHOCSITh:

- TJIAaHyBaHHS;

- aHais;

- KOHTPOJIb;

- KOOpJIMHAIIIIO.

o cneyianbrux ynxyiit MApKETUHTY BITHOCSTD:

- KOMIUIEKCHE BUBYEHHS PUHKY;

- BUOIp cTpaTerii po3BUTKY MiANPUEMCTBA;

- 3IiMCHEHHS TOBApHOi, IHHOBAIIWHOI, I[IHOBOi, 30yTOBOi, pEKIaMHOI 1
CEPBICHOI MOJIITHK.

Crpareris MapkeTHHIy — II¢ IUIaHU peai3allii MapKeTUHTOBUX IIUICH.
Crpareris IpyHTY€EThCS Ha aHAMI31 CTaHy MiANMPUEMCTBA, OLIHIOBaHHI PUBAOJIUBOCTI
PUHKIB 1 MOTpedye po3poOKH 3aXOJiB TOBApHOi, LIHOBOI, MOJITUKHA PO3MOILTY, a
TaKOX MPOCYBaHHS TOBapY.

ToBapHa mnoJiTMKa € OJHIEIO 13 CKIAJOBUX KOMIUIEKCY MAapKETUHTY 1
dyHKUI€0 MapKeTUHTy. BoHa nossirae y po3poOiii, BIPOBaI>)KEHHI TOBAPY Ha PUHOK,
JOro No3uIIOHYBaHHI Ta yIpaBiIiHHI TOBAPHUM ACOPTUMEHTOM.

ina momiTmka, Sk iHIIA CKJIaJ0Ba MApKETUHTOBOI IOJIITUKH, IOJSTAE Y
BU3HAYEHHI I[IHOBO1 CTpATerii 1 BCTAHOBJICHHI I[IHK Ha TOBap.

IMoaiTuka po3noainy nojsrae y GopMyBaHHI KaHATIB PO3IOALTY 1 yIpaBIiHHI
HUMH, (POpMyBaHH1 BHYTPIIIHIX JUCTPUOYIIIHHUX CTYKO 1 30yTi MPOIYKIIIi.

Komynikaniiina mosiTuka cnpsiMmoBaHa Ha JI0BeJeHHs 1H(GOpMAIIii Tpo ToBap
1 MAMPUEMCTBO /IO CIIOKHMBaYa 1 MICTHTh B OOl HM3KY 3aX0JIiB, TaKHX SK peKiama,
3B’SI3KM 13 TPOMAJICHKICTIO, CTUMYJIFOBaHHS 30yTy, CHOHCOPCTBO, BUCTaBKH, MPSIMHIA
MapKETHHT TOIIIO.

KouTposib MapkeTHHIY BKIIOYa€ KOHTPOJb PE3YJIbTATiB MapKETHUHTOBOI
TISUTBHOCTI (ipMH Ta MapKETHMHTOBHM ayAuT (ayJuT 30BHIMIHBOTO CEpPEAOBHIIA,
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el 1 cTparerii MapKeTUHTy, MAapKeTHHTOBHUX 3aXOJiB Ta OpraHizamiiHoi
CTPYKTYPH MapKETHUHTY).

1.5. MapkeTUHIOBi KOHUeNIIii

Konuenuyia mapxemunzy — 1ie 3aaym (Iiaxij) 100 Oprafizailii MapKeTHHTOBOI
JUSTIBHOCTI, SIKMI 0a3y€eThCsl HA OCHOBHIHN 171€1, €()eKTUBHIA MapKETUHIOBI cTpaTerii
Ta KOHKPETHOMY 1HCTpYMEHTApil JOCATHEHHSI BU3HAYEHUX LIJIEH.

KnacnyHo, BUAUBSIIA IT'STh aJIbTEPHATUBHUX KOHIICMINN, KOXHA 3 SIKUX
BIJIMIOBIJIa€ TIEBHOMY €TaIly CTAHOBJICHHSI MApKETUHTY:

KoHueniist y1ockoHaeHHs] BAPOOHUIITBA.

Konreniiist ymockoHaneHHs TOBapy.

Konnemniist inTeHCHbiKaIlii KOMEPIIHHUX 3yCHIIb.

Konmenitis MapKeTHUHTY.

KoHnemniist conianbHO-€THYHOTO MAPKETUHTY.

I[Ipu upomy C. [lapxagsenxo BUAINSAE IIOCTY KOHICHIIIO — KOHIIEIIIIIO
CTOCYHKIB, sika Oepe cBiif mouaTok 13 1995 p.

OpHak Ha Cy4YacHOMY e€Tami MOKHa BHOKPEMUTH 3HA4YHO Ouiblie
MapPKETUHTOBUX KOHIICTIITIH.

1. Konuenuyia yoockonanemnsa eupodOHuymea, 5Ky 1€ Ha3UBAIOTh
BUPOOHMYOI0 KOHUEMIIEI, CTBEPKYE, IO CIIOKUBAYl HAJIAOTh MEpPEBAry IIUPOKO
PO3MOBCIOJIPKEHUM Ta JAOCTYIIHUM 3a LIIHOIO TOBapam. YIpPaBIiHHS MiANPUEMCTBOM,
K€ OPIEHTYEThCS Ha JlaHy KOHIICTIII0, 30CEPEIKYEThCS HAa BIOCKOHAJIIEHHI Ta
M1IBUINCHHI €()EKTUBHOCTI CUCTEMHU PO3IOJILITY TOBApY — CUCTEMH 30YTY.

Konreniro A01i1bHO BUKOPUCTOBYBATH Y ABOX BUIAIKAX:

- KOJIM ICHY€ BHCOKHH TONUT HA Il TOBApW 1 MOKYIIll BHUSBISIOTH JI0 HHUX
iHTEepec. Y TakuX BUMAJKAaX BHPOOHUKU IIYKAIOTh HUISIXH 301TIBIICHHS BHITYCKY
POYKITIT;

- KOJU CcOOIBapTICTh 3aHAATO BHCOKAa 1 i MOXXHA 3MEHIIUTH 32 PaxXyHOK
1 IBUIIIEHHS TTPOTyKTUBHOCTI TIparti.

C. l'apkaBeHko Ha3uBae M€ OJWH BHUMAJOK 3aCTOCYBaHHS Il€ KOHUEMIT —
KOJIM MOYKHA 301JIBIITUTH TOIUT, 3HIKYIOYH IiHY.

OcCkUIbKM ~ KOHIENI[isl mependadyae TOCTIMHE  HapoIllyBaHHA  OOCSTIB
BUPOOHUIITBA, BOHA JIOIIJIbHA Yy BUIIaJIKaX MacOBOTO BUPOOHUIITBA 1 JIMCHO 3HAYHOI
€KOHOMIi IPY HAPOIIYBaHHI OOCATIB BUPOOHUIITBA.

Konneniis 6epe cBiit mouarok 13 1860 p. 1 Oyna akryanpHow0 10 1920-1930-x
pp., KOJIM po3noyaiacs IHTeHCU(DiKallisl KOHKYPEHIIii.

2. YV meil MOMEHT Ha MapKeTHHTOBY CIICHY BHXOJWTh HOBa KOHIICTIIS —
KOHUenyisa y0oCKOHAIeHHA mosapy ad0 moeapHa KOHYenyis.

Konuemniiist yockoOHaJIGHHST TOBapy IMepeadadae, M0 CHOXKHUBAYl BiIJIAIOTh
nepeBary ToBapaM 13 HaWBHINOK SKICTIO Ta HaIIWHUMM eKCIUTyaTalliiHUMU
XapaKTepUCTHUKaMH, OTXKe, MIJNPUEMCTBO Ma€ 30CEPEAUTH CBOi 3yCHWIIS Ha
NOCTIHHOMY BJOCKOHAQJIEHHI TOBapy. [HIIMMH CJlOBaMH, KOHIICMIsl CTaBUTh Ha

oRrLDOE
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npiopuTeTHe Micie ToBap. [linnmpueMcTBO, 3M1MCHIOIOUN CBOIO JiSTIbHICTH, TTOCTIHHO
YIOCKOHAJIIOE TOBAp.

[Ipuaingroun yBary HacaMmiiepe]] SKOCTi TOBapiB, MAMPUEMCTBO-BUPOOHUK Ma€
Ha yBa3l, LI0 CHOKMBa4dl 3alllKaBJ€Hl y NpUI0aHHI LKUX TOBapiB, 3HAKOTH MPO
HasBHICTb BUPOOIB KOHKYPEHTIB 1 poOJsATh CBIil BUOIp, OPIEHTYIOUHCh HA BHCOKY
SIKICTh 1 HOTO)KYIOUHUCH IIJIATUTHU 3a HEl BUIILY IIIHY.

Takuil miaxig BUNpaBAaHUW 3a YMOB, KOJHU JJIsl TOKYIIS HU3bKA I[iHA HE €
HaWBaXJIMBILIUM apryMEHTOM Ha KOPUCTh TOBapy. BiH rotoBuii muaTtutu Oijiblie 3a
YHIKQJIbHICTh TOBapy, SKIIO PiBEHb SKOCTI Ta BJIACTUBOCTI TOBAapy BIJAINOBIJIAIOTH
JOr0 BUMOT'aM.

[lepeBara Takoro miAXOJy TMOJSATa€ y AOCKOHANOCTI TEXHOJOTIH, IO iX
BUKOPHUCTOBYE (ipMa, MPOBIPEHUX Yy MeBHIM raimy3i. Cinabke Miciie Takoro Miaxonuy,
K HE JUBHO, TEX Yy TEXHOJOTii. AJ)KE Opi€HTallisl Ha SKICTh TOBApy 1HKOJU HE A€
3MOTHM CBOEYACHO BIMYYTHU 3arpo3y HOBHUX TEXHOJOTINA, KOJH 3 SIBISIOTHCS 1HIII
TOBapH, SKi 33JI0BOJILHSIOTH Ti caMmi OTpeOH, 110 i ToBap GipMu.

3. Konuenuyin inmencugpikauii xomepuyiiinux 3ycuib, SIKy 1€ Ha3UBalOTh
30yTOBOIO KOHIIENII€10, BUHUKIA y 30-X pp. XX CT. 1 mpoicHyBana a0 cepeauHu 50-
X pp. TOro * cToiiTTa. KoHuenuis CTBepaxye, IO CHOKHMBAadl HE KyIyBaTUMYTb
TOBAapU MIAIPUEMCTBA B JOCTATHIM KUIBKOCTI, SKIIO BOHO HE JOKJAJ€ 3HAYHUX
3ycuiib y cepi 30yTy ToBapiB abo, IHIIUMH CIOBaMU, He OyJie IHTeHCU(DIKYyBaTH CBOT
KOMEpIiiH1 3ycusuist. [ BIIMOBIIHO, BOHA IPYHTYEThCS Ha TpoIieci 30yTy.

[linmpuemcTBa, OpiEHTOBaHI HAa JaHy KOHIIEMIIO, KEPYIOThCA THUM, IO
CIO’KMBaUl MEPEBAKHO HE MAKOTh SBHOTO HaMipy MpUI0aTH iXHI TOBapH, 1 TOMY
TpeOa BXKUBATH aKTUBHUX 3aXO0/1B JJis 30yTy TOBapy.

Ha mpaktuii kouuemniito iHTeHCU}IKaIl KOMEPIIHHUX 3yCHUJIb pPealli3yloTh,
HaB’S3YI0YH TIOKYTKY CIMOXKHBAYEBi, TPUIOMY MPOIABEIhb HAMATAETHCS 3a Oy Ib-IKUX
YMOB MIJAMKACATUA YTOAY Ta 3AIMCHUTH MPOAAXK, a 3aI0BOJICHHS 1O TpeO CIOKMBaya €
JUISL HBOTO JIPYTOPSTHOIO CIIPABOIO.

4. Konuenyia mapkemunzy, SKy 1€ HA3UBAIOTh  TPATUIIAHOIO
MapKEeTUHTOBOIO KOHIIEMI[I€0, BUHUKIIA BcepeauHi 5S0-x pp. XX cT.

Konnentis nependauae, mo 3amopyKor AOCATHEHHS IIUIEH MiIIPUEMCTBA €
BU3HAYEHHS MOTpeO CIOXKMBAuiB 1 33J0BOJICHHA IMX MNOTPeO ePEeKTUBHININMH 1
MPOYKTUBHIIIUMH — TIOPIBHSIHO 3 KOHKYPEHTAMH — METOIaMH.

3anpoBaKYIOUH 10 KOHUEIMLI0, MANPUEMCTBA OPIEHTYIOTHCS NEPENyCIM Ha
3aJI0BOJICHHSI TIOTpe0 NEBHOI TIPyINU CIOXHUBAYIB, JUIsl 4YOrO MOCTIHHO MPOBOJISATH
JOCIDKEHHST PUHKY, aHaJl13 1 KOHTPOJIb MApPKETUHTOBOI JTISITBHOCTI.

KoHueniiss MapkeTuHry — 1€ cyyacHa KOHIICMI[S IiANPUEMHHULIBKOT
TISJIBHOCT1, fIKa € JOCKOHAJIIIOK TIOPIBHAHO 3 TphOoMa MomnepenHiMu. Bowna,
dakTnuHo, Oyna mominyo4doro 10 80-x pp. XX cr. 3acToCyBaHHS KOHIIEMIII CTajIo
MO>KJIMBUM 3aBJISIKM TIOPIBHSIHO BUCOKOMY PIBHIO JKUTTS HaceJeHHA. 3a TaKUX YMOB
MOKYyTIEI[b BUOMpPAE Ti TOBAapH, 5IKi, HA WOTO AYMKY, € SKICHUMH TMPHU ONTHUMAIbHIN
I[IH1 1 BOJIOJIIOTh JIOJaTKOBUMHU CHOXHUBUMMHU XapaKTEPUCTUKAMU, SIK1, (DAKTUYHO,
CTBOPIOE KOMIIAHIS 32 PaXyHOK 3aCTOCYBAaHHSI MAPKETUHIOBUX KOMYHIKAILIIi.
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[IpoTe BUKOpHUCTaHHS KOHIIEMIII MApKETUHTY HE BHUPIIIYE YyCIX MpoOiem, M0
BUHUKAIOTh Ha (ipMi, OCKIIBKH HaJMipHE pPO3ApPIOHEHHS pPUHKY B pPE3yJbTari
CEerMEHTYBaHHS, MEepPeOiIbIICHHS MOXJIMBOCTEH MapKEeTHHTOBUX I1HCTPYMEHTIB Ta
HEXTyBaHHS a00 3HW)KEHHA pPOJi BiAAUIB 30yTy (ipMH MOXYTh MPU3BECTH 0
3HaYHUX BUTpAT.

5. Konyenuia couianvno-emuunozo mapkemunzy sunnkia y 80-x pp. XX cr.
[i mosBa 3ymoBIIeHa Iy0Gaizalliclo i MOSABOK TPAHCHALIOHAILHMX KOMIAHIM, sKi
CTaJIM TOTYXHIIIMMU HIXK OKpeMmi Jep:kaBu. OKpiM TOro, y>ke B 1Ieil yac milia MoBa
PO MepIll O3HAKK TI00aNbHOTO MOTEIUTIHHS 1 €KOJOTIYHI MpoOJeMH, 3yMOBIIEHI
(GyHKITIOHYBaHHSM ITPOMUCIIOBUX T'TaHTIB.

Konuenuist nependadae BU3HAUCHHsS MOTPEO CIOXKUBAYIB Ta iX 3a70BOJICHHS
e(eKTUBHIIIE, HI)K KOHKYPEHTH, 3 YpaXyBaHHSIM 1HTEPECIB YCiX WICHIB CYCIJIbCTRA.
OOpaHuii TIAOIPUEMCTBOM NUISIX JOCATHEHHS BHU3HAYEHOI METH HE IOBUHEH
CYNepeyuTH I1HTEepecaM 1 HOpMaM CYyCHUIbCTBA, & y BHIIAJIKy HAsSBHOCTI TaKHX
pPO30DKHOCTEH IMANPHEMCTBO TIOBHHHI 3JIMCHIOBAaTH 3aXxoad, SAKi O Moriu
HIBEJIIOBATH 3ryOHUI BIUTUB HA CYyCH1IBCTBO.

[{s1 KOHIIEMIIiT BUHUKIIA TIi]] BIUTMBOM 0arathOxX 30BHIMIHIX (DaKTOpiB, 30KpeMa
MOTIPIICHHS. SKOCTI JOBKULISL, OOMEXEHOCTI MPUPOJHUX PECYpCIB, CTPIMKOIO
IPUPOCTY HacedeHHA Tomo. KoHuenuis BuMarae 30aJaHCyBaHHSA yCIX TPbOX
YUHHUKIB:

- npuOyTKIB MIANPUEMCTBA;

- CIOKMBYUX NOTPEO IIIBOBOI IPYIIH;

— 1HTEpeCIB CYCIIbCTRA.

3aBasKku OpieHTAIlli HAa KOHIEMIII COLIaIbHO-€TUYHOTO MAPKETHHTY JEsIKi
3apyOiKHI KOMITaHIi YK€ JOCITJIM 3HAYHOTO 3pPOCTaHHS OOCATIB MpOAaxy Ta
npuOYTKOBOCTI, OCKIJIbKH 3aBOIOBAJIM JOBIPY CIOKMBAYIB.

Konnenuisi couiagbHO-€TUYHOTO MAapKETHUHTY MOXE BUKOPHCTOBYBATHCS
no00poBLIbHO a00 y BumylneHid ¢opmi. JJoOpoBiabHE 3acTOCyBaHHS KOHIICMIIII B
VYkpaini nepeBaxxHo Mae GopMy MOIUTYy MPUOYTKAMU 13 COLIAIBHO HE3aXHUIICHUMHU
BEpCTBaMHU cycniibcTBa. Hampukiiag — 301p KOILUTIB HA JAMTSYI JIKapHI, KypyBaHHS
JUTSYMX MPUTYIIKIB TOMIO. BumyiieHoo (popMor0 COIialbHO €THYHOTO MApKETUHTY
MOXHA Ha3BaTU [JISUIBHICTD B YKpaiHI MpPEACTaBHUKIB TIOTIOHOBOI ramysl 1
BUPOOHMKIB AJKOTOJIbHUX HanoiB. OCKIIbKU 1[I KOMIIAHIi BUTOTOBJISIOTH 1 IPOJAIOTH
HACENIEHHI0O TOBapW, SKi I[IKOASTH 3J0pPOB’I0, 3aKOHOJABCTBO 3MYIIyE iX
pO3MILIYBaTH Ha YNAKOBKaxX MPOAYKII MOBIAOMJIEHHS NP0 MIKIJUIMBICTh JIS
3JI0pPOB’S CIIOKUBAYIB.

6. HaifHOBIIIOI0O MOKHA BBaXKaTU KOHUENUIl0 MAPKEMUHZY CHIOCYHKIG, siKa
Oepe cBiit mouarok 13 1995 p. ¥V Mexax KOHUEMIT po3po0iIsStoThCs Pi3HI MIAXOAH,
TaKi sIK yIPaBIiHHS B3a€EMO3B’ I3KaMU 13 KIIIEHTaMH, TOBIPYMA MAPKETHHT TOIIIO.

MapkeTuHT CTOCYHKIB Iepeadadae CpsIMOBaHICTh MAPKETHHTOBOI J1ISUTBHOCTI
bipMu Ha BCTAHOBJICHHS JOBIOCTPOKOBHUX, KOHCTPYKTHBHUX, TMPUBLICHOBAHUX
CTOCYHKIB 3 MOTEHLIHHUMU KiieHTamMHu. OpleHTallsl Ha CTBOPEHHS JOBIOCTPOKOBHX
BIIHOCUH MDK  KJII€EHTaMH, [OCTaYaJlbHUKaMH, TOCEPEIHUKAMH  TOSICHIOE
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PO3IIMPEHHS] CHEKTPYy MapKeTUHToBUX (QyHKIINA. KpiM gochipkeHHS pUHKY,
IUTAHYBaHHS, CTUMYJTIOBaHHS 30yTY 3’ ABJISIETHCS (PYHKITIS B3AEMOIIT 3 TTOKYTIIIEM.

JIJisi CTBOpEHHS TICHUX CTOCYHKIB 13 CIIOKMBa4aMHu Ta MapTHEPAMU MOXKYTh
BUKOPHCTOBYBATHCS TaKi 3aCO0U:

- BHUKOPHUCTAHHS  MAaTeplajJbHUX  CTUMYJIB  (BUKOPUCTAaHHS  3HHXKOK,
BIPOBAJKEHHS CUCTEMU ITUILT JJIs1 BUT1IHUX KIIIEHTIB);

- MOpaJlbHE CTUMYJIOBaHHS (BMBUEHHS MOTPeO, ynoaoO0aHb CIOXHUBAYIB 1
NOPOIMOHYBaHHS 1HAMBIyali30BaHUX TOBApIB, OPIEHTOBAHMX HA KOHKPETHOIO
CIOKMBava);

- CTBOPEHHS CTPYKTYPHHMX 3B’SI3KiB, SIKi TMOJErIIyBaJiM O B3aEMOJIIO 3
NOKyMieM (HaJaHHsS TOProBOro OOJIAJIHAHHS pO3APIOHMM  MarazuHaMm, IO
peanizyloTh Tpoaykilito (ipmu; 3abe3leueHHs] KJIIEHTIB 3ac00aMu €JIEKTPOHHOTO
3B’SI3KY JIJIS1 CIIPOILIEHHSI CUCTEMH 3aMOBJICHHS OIJIaTH TOBapy TOLIO).

Bubip xoHuenii He 3aBXAM € 0YCBUIHUM. 3BUYAliHO, HaOUIbII Oa)kaHUM, Ha
NepIIMi TOTJIAN, € TOW MiAXia, SKAW Ja€ MOMJIIMBICTH C(OPMYBATH TICHHM
B3a€MO3B’SI30K 13 CIIOKMBayeM 1 TpUBaNy cmiBmpaimo i3 HUM. OnHak Taki il He
3aBXU AOLUIbHI I EKOHOMIYHO BUIIPABIAHI.

[I{o6 BW3HAYUTH [ NOIANPUEMCTBA KOHKPETHY KOHULEILIIO MApKETHHIY,
KEpIBHUILTBY HEOOX1AHO BU3HAYUTH yCl OCOOIMBOCTI AISUIBHOCTI HA TOMY YH 1HIIOMY
PUHKY, Y3rOJUTH MapKETUHIOBI JIii 13 3arajbHOI0 CTPATETIE0 M1ANPUEMCTBA.

1.6. Moaesib MAPKETHHIOBOI AiSVIBHOCTI

Mogenb MapKETHHIOBOI AISUIBHOCTI CKJIAJAEThCSl 13 TPbOX OCHOBHHX
€JIEMEHTIB:

- JOCIIIKEHHS PUHKY;

- dbyHKIIOHATBHE 3a0€3MeUeHHs MAPKETUHTOBOT TIsUTBHOCTI;

- PO3pO0JICHHS KOMIUIEKCY MapKETHHTY.

Komnnexcne Oocnidowcenns pumky na€ MOXIUBICTb BHUBUHUTH TOBEIIHKY
CIIO’KHMBAYIB, IXHI CMaKH 1 HOTpeOH, CIIOKHUBYI IEpEeBaru, MOTUBH, K1 CIIOHYKAlOTh 1X
IpUiIMaTH PIlIEHHS IOAO0 KymiBil ToBapy. JlOCHIIPKEeHHSI PUHKY TakoX Iependadae
BUBUYEHHS 1 IMPOrHO3YBaHHS IONUTY Ha TOBAap, aHaJl3 I[IH 1 TOBapiB KOHKYPEHTIB,
BU3HAYEHHS MICTKOCTI PUHKY 1 YAacTKU MIANPUEMCTBA Ha HbOMY. Takuil aHami3
JOTIOMAara€e OLIIHUTH PUHKOBI MOXJIMBOCTI 1 BHU3HAUYUTH NPUBAOIMBUIA Hampsm
MapKETUHIOBOI MISUIBHOCTI, Ha SIKOMY MHIANPUEMCTBO MOXK€ HAOyTH KOHKYPEHTHHUX
nepe.ar.

JloCHDKeHHS PUHKY Ja€ MOXJIMBICTh 3J1MCHUTH HOTO CErMEHTaIlll0, TOOTO
pO3IOJIN  CIOXHWBAa4iB HAa TPynmd Ha TIACTaBl PI3HHUII B iX moOTpedax,
XapaKTEepUCTHKAaX Ta TMOBeMiHII. Ha ocHOBI cermeHTamii  371HCHIOETHCS
MO3UIIOHYBaHHS TOBapy Ha puHKy. [lo3uIlionyBaHHs nependadae BU3HAUCHHS, YUM
TOBAp MIANPHUEMCTBA BIJPI3HIETHCS BiJ TOBAapiB KOHKYPEHTIB, 1 HA OCHOBI SKHX
XapaKTEPUCTHK MOXHa 3100yTH KOHKYPEHTI MEpEeBaru y CBIIOMOCTI MOTEHILINHUX
CHOKMBayiB. B pe3ysibTaTi BUOMPAIOTHCS LIJIBOBI CETMEHTH, Ha K1 pOOUTHCSA aKLEHT
IIpU POCYBaHH1 TOBApY.
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Komnnexc mapkemunecy — 1ie Habip 3aco0iB MapKETHHTY, CYKYIHICTH SIKUX
MiJIPUEMCTBO BUKOPUCTOBYE JJI BIUIMBY Ha IUIbOBHM PHHOK, MalOud Ha MeETI
JIOMOTTHUCSI Oa)kKaHOTO pearyBaHHS 3 Horo Ooky. lle — CykymHICTh MapKETHHTOBHUX
3ac001B, MEBHA CTPYKTypa SKHUX 3a0e3ledye JOCSITHEHHsS IMOCTaBJIEHOI METH Ta
BUPIIIICHHS MAPKETUHTOBUX 3aBJaHb.

MapkeTuHroBui KOMITIEKC (hipMHU — 1I€ BCE T€, MO0 CTOCYETHCS KITIEHTA.

KoMIieke MapkeTHHry OXOIUTIOE€ yCl 3aXOJId, SIKI MOXeE 3alpoBaauTH (ipma
JUIsL aKTUBI3allll MOMUTY Ha TOBap. Y3arajlbHEHO iX MOXXHA MOAUIMTH HA YOTUPH
OCHOBHI rpyn# («4P»):

— TOBap;

— 1I1HA;

— MicIe;

— TPOCYBaHHS.

[cHyrOTH ¥ 1HIN MAXOAU IO KOMIUIEKCY MapkeTunry — «SII», «7II» Tomro.
Hampuknan, oqauM 13 eneMenTiB MapkeTHHTY (P) BBa)karoTh repcoHall.

Tosap — e KIIOUOBUN €IEMEHT KOMIUIEKCY MapKETHHIY, CKJIAJJOBUM SIKOTO €
XapaKTEpPUCTHKU TOBapy (IM3aiiH, KOJIIp, YIIAKOBKA, PO3MIp), CEPBIC, TOProBa MapkKa
Ta ACOPTUMEHT.

I'oBopsiuM Tpo TOBap SIK €JIEMEHT KOMIUIEKCY MAapKETHHTY, CIiJ PO3YMITH 1
TOBAapHY CTPATETil0, 1 TOBapHY MOJITUKY. CrOJu BKIIIOYAIOTh ACIEKTH, MOB’S3aHl 13
ACOPTHUMEHTOM, TMapaMeTpaMH, XapaKTePUCTUKAMH 1 BIIACTUBOCTSIMH TOBapy, HOTO
YIaKOBKOIO, TAPaHTIHHUM 1 TICISATapaHTIMHUM CEPBICOM.

IHina, uyinosa nonimuka i yinoea cmpamezia € 1Ie OJHIEI CKJIAJTO0BOIO
KOMILJIEKCY MAapKETUHTY.

TperiM eneMeHTOM KOMIUIEKCY MAapKeTUHry € 30ym abo wmicue. Cronu
BKJIFOYAIOTHCS yCl THTaHHS, TOB’s3aHl 13 (I3UYHUM PO3MOJALIOM TOBapy Ta
dbopmyBaHHIM KaHaAIB qucTpuOyIii. JlaHa yacTuHAa MapKETUHTY PO3TISAa€E TUTAHHS
PI3HHUX BUIB 1 POpPM TOPTiBIIi, KaHAIIIB PO3MOLITY, TPAHCIIOPTYBAaHHS, CKJIaTyBaHHS 1
MapKETUHTOBOI (30yTOBOT) JIOT1ICTUKH.

Ilpocyeannsa moeapy na punky nependadae eeKTUBHI KOHTAKTH BUPOOHUKA 3
nokynusMu. Croau BKIIIOYAKOTHCSA ycl (POPMH MApKETUHIOBUX KOMYHIKaliid. Tomy
I[}0 YaCTUHY KOMIUIEKCY MApKETHHTY Ill€ HAa3WBalOTh KOMYHIKAI[IMHOI MOJITHKOIO
H1IpPUEMCTBA.

TEPMIHU
baosicanna - IMnopmHutl
Buou mapxemuney - IHgecmuyiuHUU
- azpapuul - IHmepaKkmueHuul
- OaHKIBCLKUUL - KoMepyiuHu
- GHYMPIWHIU - KpeamueHutl
- Oemapkemume - KOHBepCIliHUU
- OUpeKm-mapKemuHe - MaKpoMapKemuue
- oughepenyiviosanuii - MIJICHAPOOHULL

- eKCnOpmHul - MIKpOMapKemume
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- HeOughepenyiliosanull

- HeKoMepYIuHUX op2anizayiu

- NAPMHEPCbKUX BIOHOCUH

- niompumyrouuil

- nocnye

- NPOMUCTIO8UL

- npomuoirouul

- pemapremume

- CUHXPOMADKEMUH2

- CNOJICUBHUU

- CNOpMUBHUU

- CMUMYTIOI0YUU

- cghoxycosanuil

- moeapig

- mpaouyiuHul

- MPAHCaxKyiuHuu
Emoyitnut ananiz
«3010me npasunoy
Knienmomanin
Komnnexc mapkemuney
Mapxemune

- NpUHYUNU

- yHKyii
Mapxemune

- AK 8UO OISILHOCMI

- SIK QOYHKYIsL MEHEeOHCMEHMY
Mapxemuneosi konyenyii

- immencugikayii  KOMepyiuHux
3ycuno

- MapKemuHay

- MapKemuHey CmoCyHKIg

- COYIANbHO-eMUYHO20 MAPKEMUH2Y

- YOOCKOHAeHHs 8UPOOHUYMBA

- YOOCKOHANEeHHs MOo8apy
«lInamunose npasunoy
Ilompeba
Punox

- BUPOOHUKA

- 0epIHCABHUX YCNAHOB

- MIJCHAPOOHULL

- NOKynys

- npooasys

- NPOMINCHO20 NPOO0A8Ys

- ChodJCUBYULU
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3anuTaHHA 1JI KOHTPOJIIO 3aCBOECHHSI MaTepiay

1. IIlo take mapkeTHHT?
2. BwuszHauTe, sAKI THUNM MapKETUHTYy € HaWOLIbII aKTyaJIbHUMHU IS
BITYM3HIHOI €KOHOMIKH.
3. o Take puHOK?
SIxi BUIM PUHKIB BUBYAE MAPKETHUHT?
OxapakTepu3yiTe OCHOBHI IPUHITUITN MAPKETUHTY.
Axi € pyHKLIT MApKETUHTY ?
K BUMIPIOIOTH PIBEHb MOHONOJII3AL[li PUHKY ?
Sk eBOIIOIIOHYBAJIA KOHIIEMIIIT MApPKETUHTY ?
[Ilo Take MoAEIb MAPKETUHTOBOI JISITBHOCTI?
10 [IpoananizyiiTe OCHOBHI HOPMATHBHO-TIPABOBI aKTH, SKi PETYIIOIOThH
MapKETUHTOBY JisIbHICTh B YKpaiHi.

©ooNo A

3aBaaHHA ISl CAMOCTIHOIO ONPALIOBAHHSA

1. BuBuiTh, 1m0 Take YKpaiHChbKa acolfialisi MapKETUHTY 1 KU BIJIUB BOHA
Ma€ Ha MapKETUHTOBY AISUTHICTh MAIPUEMCTB.

TECTHU

1. Mapxemune — ye:

a) icTOpis yIpaBIiHHS,

0) dinocodis ynpasiaiHHS;

B) dinocodis Oi3Hecy;

T') Ccroci0 ynpaBiiHHA G13HECOM.

2. Mapxemune — ye:

a) BHJ JIFOACHKOI MisUIBHOCTI, CIPSIMOBAHHMI Ha 3aJOBOJICHHS MOTpeO uepes
OOMIH;

0) BUJI JIOJCHKOI MISUIBHOCTI, CIPSMOBAHUN Ha 3aJ0BOJICHHSI MOTped uepe3
CTBOPEHHSI HAMOUTbII Oa)KaHUX TOBAPIB 1 MOCIYT;

B) BHUJ JIIOJICHKOI isSIBHOCTI, CIPSAMOBAaHWW Ha OpTraHi3allito, YMpaBIIiHHSI,
IUTAaHyBaHHS 1 KOHTPOJIOBAHHS TIANPUEMCTBA 3 METOIO 3aJ0BOJICHHS TOTped
KIHIIEBOT'O CIIOKUBAYa;

I') BHUJ JIOACHKOI AISUTBHOCTI, CHOPSIMOBAaHUN Ha OpraHizailiio, yMHpaBlIiHHS,
IUTAaHYBAHHS 1 KOHTPOJIIOBAHHSA IMIJMPUEMCTBA 3 METOI 3aJ0BOJICHHS MOTped
BJIACHUKIB.

3. /lo ocnosHux 3a60aHb MapkemuHey 8i0HOCAMb !

a) BUBYCHHS PHUHKY, IIHOYTBOPEHHS, CETMEHTYBaHHS pPHUHKY, OTpPUMaHHS
MaKCHUMAaJIbHOTO MPUOYTKY;

0) cCerMeHTyBaHHS PHUHKY, PUHKOBE IMO3UIIIOHYBAaHHS, BU3HAYEHHS IIIbOBHX
PHUHKIB, IJTAHYBaHHS MapKETHUHIOBO1 A1SUIbHOCTI;
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B) PHUHKOBE IIO3MIIIOHYBAaHHS, BU3HAYEHHS LIUJIBOBUX PHUHKIB, OTPUMaHHS
MaKCHMaJIbHOT'O MPUOYTKY, IJIaHYBaHHS MApKETUHIOBOI IISJIBHOCTI;

I') 3aJI0BOJICHHS TMOTped CHoKuBaya, 3aJO0BOJICHHS MOTped BUPOOHUKA,
BU3HAYEHHS LIIbOBUX PUHKIB, MJIAHYBAHHS MapKETUHIOBO1 A1SUIBHOCTI.

4. Tpancaxkyitinuii mapkemumne — ye:

a) BHUJ CITIBIIpalll, IPU SIKOMY 1HILIATOPOM YTOAM BHUCTYIA€ TOW, XTO XOue
KyIIUTH TOBap;

0) e pa3oBa JOMOBJEHICTb, BUTIHa OOOM CTOpPOHAaM, SIKI TParHyTh 0
OTPUMaHHSI MAKCUMAJIbHO MOKJIMBOTO IPUOYTKY;

B) YroJu, sIKi MOCTIHHO MIAMUCYIOTHCS MIXK CTOPOHAMHU MPOTSATOM TPHUBAIOTO
nepiojly vacy;

T') BUJl CHIBIpaIl, NPy SIKOMY IHIIIIATOPOM YTOJIU BUCTYIA€ TOM, XTO XO4Ye
IpoAaTH TOBap.

5. Mapkemune napmunepcokux 8i0HOCUH — ye:

a) BHUJ CHIBIpall, NMPU SIKOMY IHILIATOPOM YTOAM BHUCTYIIA€ TOW, XTO XOue€
KyIHUTH TOBap;

0) 1e pa3oBa JOMOBJIEHICTb, BHUTiJIHA OOOM CTOpOHaMm, SIKI MHParHyTh MO
OTPUMAaHH MaKCUMAJILHO MOXJIMBOTO MTPHOYTKY;

B) Yrojau, sIKi MOCTIMHO MIJMUCYIOTHCI MK CTOPOHAMH IPOTATOM TPHUBAJIOTO
nepioay vacy;

I') BHUJ CIBIIpaIll, IPU SIKOMY 1HIIIATOPOM YTOJAM BHUCTYIA€ TOW, XTO XOue
OpoaaTH ToBap.

6. 3a cihepamu disnbrHocmi udinaOMb MaKi 6UOU MAPKEMUHSY:

a) CHOXMBYMWA MApPKETHHT, MPOMHCIOBUNW MApPKETHHI, MAapKETUHT TMOCIHYT,
MapKETUHT HEKOMEPIIHHUX OpraHi3aIliii;

0) naudepeHUiiOBaHMI MapKeTUHI, HeAu(pepeHUIMOBaHUA MapKETHHT,
c(hokycoBaHU MApKETHUHT;

B) IHTEPAKTUBHUI MAPKETHHT, IPSIMUN MapKETUHT, TPAAUL[IHHUNA MAapPKETUHT;

') MACOBHI MapKETHHT, MPOOHUI MAPKETHHT, IHTEHCUBHUN MapKETHHT.

7. 3a yinbo8uMU punKamMu 6UOLIAIOMb MAKI 8UOU MAPKEMUH2Y:

a) CIOXXMBYMK MAapPKETHHT, TPOMHUCIOBHN MapKETHHT, MAapKETUHT TOCIYT,
MapKETUHT HEKOMEPIIITHUX OpraHi3allii;

0) mudepeHIiiioBaHU MapKeTUHT, HeAu(pEepeHIIHOBaHUA MapKETHHT,
chOoKyCOBaHUN MApPKETHHT;

B) IHTEPAKTUBHUI MAPKETHHT, IPSIMUN MApPKETUHT, TPATUIIHHANA MAapKETHHT;

') MACOBHI MapKETHHT, TPOOHUN MapKETHUHT, IHTCHCUBHUN MapKETHHT.

8. 3a nocisaimu mapkemunzy 8uOiNAIOMbd MAKL 8UOU MAPKEMUH2Y !

a) CIOXXMBUMNA MapKETHHI, MPOMHUCIOBUN MapKETHHT, MAapKETHUHT IOCIYT,
MapKETUHT HEKOMEPLIIHUX OpraHizamii;

0) naudepeHliiioBaHUII MapKeTUHT, Heau(pepeHUINOBaHU MapKETHHT,
c(hokycoBaHUN MapKETHUHT;

B) IHTEPAKTUBHUI MAPKETHHT, IPSIMUN MApPKETUHT, TPAIUIIHHUNA MAPKETHHT;

I') MACOBUI MAapKETHHT, TPOOHUN MAapPKETUHT, IHTEHCUBHUN MApKETHHT.

9. I1]o make mapkemuHna06a 0in06a mepexca:

a) 1€ CYKYITHICTh MAPKETHHTOBUX MAPO3ALIIB Pipmu;
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0) 1€ CYKYMHICTb MIJANPUEMCTB, SIKI 3aMAOThCSI MAPKETUHTOBOIO AISUTbHICTIO
a00 TUTAHYIOTh HEIO 3aliMAaTHCS;

B) L€ CYKYIHICTb MIANPUEMCTB, SKI  CTBOPIOIOTh  MApKETUHIOBY
1H(PACTPYKTYpY B PEriOHI UM JAepKaBi;

I) 1I€ CYKYIHICTh (DipMHU 1 MIAMPUEMCTB, 3 SKUMU BOHA CHIBIIpAIIO€?

10. Punok npooasys — ye:

a) Takul PHUHOK, Ha SKOMY TIPOJABI[l MalwTh OUIbIIEe BIaAd 1 Je
HaWaKTUBHIIIMMU «JiT9aMU PUHKY» 3MYIICH1 OYTH MOKYII;

0) Takuil pUHOK, Ha SIKOMY O1JIbIII€ BJIaJ U MAIOTh MOKYIII i HalaKTUBHIIIMMU
«JIisT9aMH PUHKY» 3MYIIeHI OyTH TPOJaBIIL;

B) TakWid PHUHOK, HA SKOMY BJIaJla TPOJABIIB BUPAKAETHCA iX OaKaHHSIM
MaKCHUMAaJIbHOTO MPOJIaXKy TOBAPIB, MOCIYT;

I) Takuil pPHUHOK, Ha SKOMY BJaJa MOKYIIIB BUPAXAETbCS MOKIUBICTIO
JUKTYBaTHU CBOI LI1HU.

11. Punox noxynys — ye:

a) Takuid pHUHOK, Ha SKOMY TMpOAABII MAarOTh OLIblIe BIAAU 1 1€
HAaWaKTUBHIIIMMHU «I1T4aMU PUHKY» 3MYILIEHI OyTH MOKYIIL;

0) Takuil pUHOK, Ha IKOMY OLIbLIE BJIaJJM MAIOTh MOKYIILI H HAMaKTUBHILIUMU
«JIisT9aMU PUHKY» 3MYIIEeH1 OyTH TIPOIABIIL;

B) TakuMid pPHUHOK, Ha SKOMY BJaJla NPOJABIIB BUPAKAETHCA iX OaKaHHSIM
MaKCHUMAaJIbHOTO MPOJIa’Ky TOBAPIB, MOCIYT;

I) Takuil PUHOK, Ha SKOMY BJaJa TMOKYMIIB BUPAXAETbCS MOKIUBICTIO
JTUKTYBaTH CBOI IIHU.

12. Hkoi konyenyii mapxemuney He iCHY€:

a) KoHmenmii iHTeHcH(pikallli MapKeTHHTOBUX  3YCHJIb,  KOHIICIIII]
YAOCKOHAJIEHHS BUPOOHHUIITBA;

0) KOHIEMIl YyAOCKOHAJIEHHS TOBapy, KOHIEMIII COI[iaJbHO-€TUYHOTO
MapKeTHHTY;

B) KOHIICMI[li MApPKETUHTY, KOHIIEIIII1 COIialbHO-€TUYHOTO MapKETHHTY;

I') KOHIIEMI[i MapKeTHUHTYy, KOHLEMIi I1HTeHCU(IKallil CIOXUBUUX 3YyCHIIb,
KOHIICTIIisl YIOCKOHAJIEHHS TOBapy?

13. Konyenyist yOOCKOHANIEHHS UPOOHUYMBA CIMBEPOIHCYE:

a) CIOXHBaAYl BIAJAIOTh IIepeBary ToBapaM 13 HAWBHUIIOK SKICTIO Ta
HAJIMHUMU eKCIUTyaTallliHUMU  XapaKTEepUCTUKAMHU, OTXKe, MIAIPUEMCTBO Mae
30CEpPEANTH CBOI 3yCHIIJISl HA TIOCTIMHOMY BJIOCKOHAJICHHI TOBapY;

0) croxuBayi HAJAIOTh MEPEeBary MIMPOKO PO3MOBCIOKEHUM Ta TOCTYITHUM 32
I[IHOIO TOBapam;

B) CIIOMBayl HE KyMyBaTUMYTh TOBApH MiMPUEMCTBA B JOCTATHIN KUIBKOCTI,
SIKIIIO BOHO HE JIOKJIaJIe 3HAYHUX 3YCUIIb Y cdepl 30yTy TOBapiB;

T') 3alopyKOI0 JOCSATHEHHS IUIeH MiANpPHEMCTBA € BH3HAYCHHS TOTPEO
CTIOKMBAYIB 1 3aOBOJICHHS MHUX MOTPeO e(MEKTUBHINIUMHU 1 MPOMYKTUBHIIIAMH —
MOPIBHSIHO 3 KOHKYPEHTaAMH — METOIaMH.

14. Konyenyisi yOOCKOHAIEHHSA MOBAPY CMBEPOANCYE, WO
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a) CIOXHMBadl BIAJAIOTh I[I€peBary TOBapaMm 13 HAWBHILOK SKICTIO Ta
HAJIMHUMU eKCIUTyaTallliHUMU XapaKTEpUCTHUKaMH, OTXKe, NIANPHUEMCTBO Mae
30CEPEIUTH CBOi 3yCHIUIS Ha MOCTIHHOMY BIOCKOHAJICHHI TOBapy;

0) crnoXuBayl HaJAlTh MIEPEeBary LUPOKO PO3MOBCIOKEHUM Ta TIOCTYITHUM 32
I[IHOIO TOBapawm;

B) IO CHOXHMBayl HE KyNyBaTHUMYThb TOBapu MIANPUEMCTBA B JOCTaTHIN
KUIBKOCTI, SIKIIIO BOHO HE JIOKJIaJIe 3HAYHUX 3yCUJIb y cdepi 30yTy TOBapiB;

I') 3alopyKOl JOCATHEHHS LUIeH NiANpPUEMCTBA € BHU3HAYCHHS MOTPEO
CIIO’KMBAYIB 1 3a/JI0BOJICHHSI ITUX TOTpeO €PEeKTUBHIMIUMHU 1 MPOAYKTUBHIIIUMU —
MOPIBHSHO 3 KOHKYPEHTaMH — METO/IaMH.

15. Konyenyis inmencughixayii komepyitiHux 3yCcuib CmeepoA*CYE, Wo:

a) CHOOXHMBa4l BIAJAIOTh TMepeBary ToBapaMm 13 HaWBHINOK SKICTIO Ta
HaJIMHUMU eKCIUTyaTallliHUMU XapaKTEepUCTUKaMH, OTXKe, NIAIPHUEMCTBO Mae
30CE€pPEANTH CBOI 3yCHJIIS HA MOCTIMHOMY BJOCKOHAJIEHHI TOBapy;

0) crnoXuBayl HaJAKTh MEPEBary MUPOKO PO3MOBCIOKEHUM Ta TIOCTYITHUM 32
I[IHOIO TOBapawm;

B) IO CHOXHMBadl HE KyMyBaTUMYThb TOBapu HIANPHUEMCTBA B JOCTaTHIN
KUTBKOCTI, SIKIII0 BOHO HE JIOKJIaJi€ 3HAYHUX 3yCUJIb y cdepi 30yTy TOBapIB;

I) HeoOXiHEe BH3HAUCHHS TOTpeO CIIOXKKBAYiB Ta 1X 3aJ0BOJICHHS
e eKTUBHIIIE, HI)K KOHKYPEHTH, 3 YpaxyBaHHIM 1HTEPECIB YCiX YJIEHIB CYCIUIHCTBA.

16. Konyenyis mapkemunzy cmeepoxicye, wo.

a) CHOOXKHMBaYl BIAJAIOTh IIepeBary ToBapaMm 13 HaWBHINOIO SKICTIO Ta
HAJIMHUMU eKCIUTyaTal[iIiHUMU ~ XapaKTEepPUCTUKAMHU, OTXKe, MiANPUEMCTBO Mae
30CEpPEANTH CBOI 3yCHIIJISl HA TIOCTIMHOMY BJIOCKOHAJICHHI TOBapY;

0) crmo)XuBaul HAJAIOTh TIEPEBAry MIUPOKO PO3MOBCIOKEHUM Ta JIOCTYITHUM 32
I[IHOIO TOBapawm;

B) IIO CHOXHMBadl HE KyMyBaTUMYThb TOBapH HIANPHEMCTBA B JOCTaTHIN
KUTBKOCTI, SIKIII0 BOHO HE JOKJIaJ€ 3HAYHUX 3yCUJIb y cepi 30yTy TOBapIB;

I) 3allOpyKOI0 JOCSTHEHHSA IiIed WiANpUEMCTBA € BU3HAYCHHS TMOTPEO
CIIO’KMBAYIB 1 3aJOBOJICHHS MHX MOTPeO e()EeKTUBHINIUMHU 1 MPOMYKTUBHIIIAMH —
TIOPIBHSHO 3 KOHKYPEHTaMH — METOJaMH.

17. Konyenyis coyianbHo-emuuno20 MapKemunzy cmeepoXtcye, uo:

a) CIOXMBaAYl BIJJAIOTh IIepeBary ToBapaM 13 HaWBHUIIOK SKICTIO Ta
HaAIMHUMU eKCIUTyaTalliliHUMU XapaKTepUCTUKAMHU, OTXKe, MIANPUEMCTBO Mae
30CEpPEANTH CBOI 3yCHIIJIS HA TIOCTIMHOMY BJIOCKOHAJICHHI TOBapY;

0) HeoOXxigHe BH3HAYCHHS IIOTPEO CIOXKHMBAYiB Ta 1X 3aJ0BOJICHHS
e eKTUBHIIIE, HI)K KOHKYPEHTH, 3 ypaxXyBaHHSAM IHTEPECIB YCIX YJIEHIB CYCIIIbCTBA;

B) IO CHOXHBA4l HE KYyMyBaTHMYTh TOBapHW MIANPHEMCTBA B JOCTaTHIN
KUTBKOCTI, SIKIII0 BOHO HE JOKJIaJe 3HAUHUX 3yCUJIb y cepi 30yTy TOBapIB;

I) 3allOpyKOI0 JOCSTHEHHA IIed WIANPUEMCTBA € BU3HAYEHHS TMOTPEO
CTIOKMBAYIB 1 3aOBOJICHHS MHUX MOTPeO e()EeKTUBHINIUMHU 1 MPOMYKTUBHINIAMH —
TIOPIBHSHO 3 KOHKYPEHTaMH — METOJJaMH.

18. Ilpu nepesuwenns nonumy HaAO0 NPONOUYIEID OOYLILHOIO € mMaKa
KOHYenyis:

a) KOHIIETIIIIS BIIOCKOHAJICHHS BUPOOHUIITBA;
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0) KOHIIENIIIsI BAOCKOHAJIEHHS TOBapYy;

B) KOHIIEMIIIS IHTCHCU(IKAIT KOMEPIIHUX 3yCHITB;

') KOHIIEIIISI MAPKETUHTY.

19. Ilocmiiine nioguwenns AKocmi moeapy xapaxkmepue 0 KOHYenyii:

a) BJOCKOHAJICHHS BUPOOHMUIITBA;

0) BIIOCKOHAJICHHS TOBApY;

B) IHTeHCHU(IKaIlli KOMEPIIHHUX 3YCHIIb;

I') MApPKETHHTY.

20. Teopito cygepenimemy cnoxcusaia 8i000patcac:

a) KOHIIEIIIIS BJOCKOHAJICHHS] BUPOOHUIITBA;

0) KOHIIETIIisI BAOCKOHAJICHHS TOBApY;

B) KOHIICTIIIiSI IHTCHCU(DIKAIIT KOMEPIIMHUX 3yCHITb;

T.)KOHIIEIIIISI MAPKETUHTY.

21. 3 mouxu 30py cyd’ekmy uUOLIAOMb MAKi 6UOU PUHKY:

a) pUHOK Ipalll, pUHOK KamiTaly, pUHOK B3yTTS;

0) pMHOK T'ypTOBOI TOPTiBJIi, PUHOK PO3APIOHOI TOPriBii, pUHOK 30yTY, pUHOK
CIIO’KMBaYa, PUHOK TOKYTIIIS;

B) chopMOBaHMi 1 HECPOPMOBAHUN PUHKU, TIHBOBUW PUHOK, BIIbHUN PUHOK;

') PUHOK CTIOKMBa4a, pUHOK MOKYIIIIS,, PUHOK TIpalli, pPHHOK KariTay.

22. Cyb’exmom puHKy €:

a) BUPOOHMYI MOTY>KHOCTI;

0) ToBap;

B) MPOIIEC KYIIiBII-TIPOIAXKY;

') BAPOOHUK.

23. 3a pignem po36umxy GUOLIAIOMb MAKL PUHKU!

a) copmoBaHuii, Hec(hOPMOBAHMI, TIHBOBHIA;

0) copmoBanuii, HechopMOBaHU, CyUaCHHUII;

B) chopMoBanuii, Hec(hOpMOBaHHUI, MICIIEBU;

r) copmoBaHuii, HechopMOBaHUH, IHTETPOBAHUH.

24. 3a aK010 03HAKOI0 BUOLNAIOMb PUHOK CNONCUBAYA:

a) 3a 1CTOPUKO-TEPUTOPIATHHOIO;

0) 3a piBHEM PO3BUTKY;

B) 3 TOUKH 30PY CyO €KTY;

I') 3 TOUYKH 30py 00’ €KTy?

25. Cy6’exmom puHKy €:

a) CIIOK1BaY;

0) BUpOOHMY1 MOKJIUBOCTI,

B) IIPOIYKT;

I') MOMHT.

26. 3a saKor 03HaK010 UOLIAIOMb PUHOK KANIMATLY:

a) 3a ICTOPUKO-TEPUTOPIATHHOIO;

0) 3a piIBHEM PO3BHUTKY;

B) 3 TOUKH 30pPY CyO’ €KTY;

I') 3 TOUYKH 30py 00’ €KTy?

27. Ll]o maxe moeapnuul puHoK:
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a) YaCTUHA MEBHOI'O TEPUTOPIAIBHOIO HA PUHKY, Ha SIKiil MPOAAIOTHCS TOBapH
CTHOKUBYOTO 200 MPOMHUCIOBOTO XapaKTepy;

0) cdepa peaiizalii KOHKPETHOrO TOBapy abo rpynu TOBapiB, OB’ SI3aHUX MIX
cO00T0 MEBHUMH O3HaKaMH BUPOOHUYOTO 200 CIIOKHMBUYOTO XapaKTepy;

B) PUHOK CIIOKMBaya, SIKUii Ma€ MEBHE TEPUTOpialibHE OOMEKEHHS,

I') ’KOJIHa BIATIOBIJb HE € IPABUIILHOIO?

28. TosapHi punku demanizylomscs 3a MaKumMu O3HaAKAMU:

a) croci0 CroKMBAaHHS, TPYIIOBA 03HAKA;

0) rpynoBa o3HaKa, TEpUTOPIsl CLIOKUBAHHS;

B) TEPUTOPIs CIIOKUBAHHS, BUI0BA O3HAKA,;

I') BUJI0Ba O3HaKa, 3arajlbHOrPyINoBa 03HAKA.

29. 3a xapakmepom KiHye80o20 BUKOPUCMAHHS MO8apy UOLIAIOMb!

a) PUHOK OJIATY, PUHOK TOBApIB ISl (POTONHOOUTENIB, PUHOK TYPUCTUUHHUX
TOBapiB;

0) pMHOK TOBAapIB CIOXUBYOrO NMPU3HAYEHHS, PUHOK TOBAPIB MPOMHCIOBOIO
CTIOYKUBAHHS;

B) PHUHOK TOBapiB TPHUBAJIOrO CIIOXUBAHHS, PUHOK TOBapiB CEPEIHHOIO
TEpMiHYy BUKOPHCTAHHS, pPUHOK TOBAapiB KOPOTKOCTPOKOBOTO CTIOKMBAHHS;

I) PUHOK JACLIEBUX TOBapiB, MPEMiyM-CEITMEHT, CETMEHT TOBapiB CEPEIHbOT
I[IHOBO1 KaTeropii.

30. 3a cnocobom moeapié 3a0080abHAMU NOMPEOU NEGHUX SPYN CHOACUBAUIE
BUOLTAIOMD:

a) PUHOK OJIATY, PUHOK TOBapiB JyIsi (POTONMFOOUTENIB, PUHOK TYPUCTUIHUX
TOBapiB;

0) pMHOK TOBAapiB CIIOXUBYOTO MPU3HAUYCHHS, PUHOK TOBAPIB MPOMHCIOBOTO
CTHIOYKUBAHHS;

B) PUHOK TOBapiB TPHUBAJIOrO CIIOXKUBAaHHS, PHHOK TOBapiB CEPEIHHOIO
TEpPMiHYy BUKOPHCTAHHS, pPUHOK TOBAapiB KOPOTKOCTPOKOBOTO CIIOKMBAHHS;

I') PUHOK JEIIEBUX TOBApiB, MPEMIyM-CEIMEHT, CErMEHT TOBapIB CEepPEAHBOL
I[IHOBO1 KaTeropii.

31. 3a yinosum cecmenmom 8UOLIAIOMb .

a) PUHOK OJIATy, PUHOK TOBapiB g (POTOMOOUTEINIB, PUHOK TYPUCTUUYHUX
TOBApIB;

0) PMHOK TOBapiB CIOXMBYOTO IPU3HAYCHHS, PUHOK TOBApiB MPOMHUCIOBOTO
CTHOYKUBAHHS;

B) PHUHOK TOBapiB TPUBAJIOTO CIHOKMBAaHHS, PUHOK TOBApIB CEPEIHBOTO
TEpPMiHY BUKOPHCTAHHS, pPUHOK TOBApiB KOPOTKOCTPOKOBOTO CIIOKHBAHHS;

I') PUHOK JIEIIEBUX TOBApiB, MPEMIyM-CETMEHT, CErMEHT TOBapiB CEepPeaHBOI
I[IHOBOI KaTeropii.

32. Yacmuna punky, 6 medxcax AKoi icnye 36ym moeapis, sKi eupoONsAiomuCs
KOHKpemHUM NIONPUEMCINEOM, HA3UBAIOMb.

a) pUHOK TEPUTOPIaIBLHOTO 00XBATYy;

0) pUHOK BILJIUBY;

B) PUHOK 30YyTy;

I') pUHOK BUPOOHUKA.



Tema 1. TEOPETUYHI 3ACAA1 MAPKETHHI'Y 43

33. Komnonenmamu 0CHOBHOI MOOei MApKemun2y € maxi niOCUCmeMmu.

a) JOCIHIJDKEHHS PHUHKY, 30MpaHHS IOTOYHOI MapKETUHIOBOI 1H(opMalli,
PO3pO0JIECHHS KOMIUIEKCY MAapKETUHTY;

0) JOCHIIPKEHHS pUHKY, (YHKIIOHAIbHE 3a0€3MeUeHHs] MAapKETHHTOBO1
JUSTTBHOCTI1, pO3pO0JIEHHS KOMILJIEKCY MApPKETUHTY;

B) CHCTEMa BHYTpIIIHBbOI 3BITHOCTI, 30MpaHHS IMOTOYHOI MAapKETUHTOBOi
1H(opMarlii, MApKETHHTOB1 JOCIIKEHHS, aHAUTITUYHA CUCTEMA MAPKETHHTY;

I) CHUCTeMa BHYTPIIIHLOI  3BITHOCTI, (YyHKI[IOHAJIbHE 3a0e3nedyeHHs
MapKETHHTOBOI JISUTbHOCTI, MapKETUHIOBl1 JIOCTIPKEHHS, aHaJiTUYHAa CHCTEeMa
MapKETHHTY.

34. Habopom 3acobie mapkemuuey, CYKYNHICMb AKUX NIONPUEMCIBO
BUKOPUCMOBYE O GNIUGY HA YIIbOBUL PUHOK, MAloyu HA Memi O00MOSMUCS
bascanozo peazysanms 3 1io2o 00Ky, €:

a) MapKETUHTOB1 TOCT1IKEHHSI;

0) MapKeTUHI OBl KOMYHIKAIIil;

B) KOMIUJICKC MapKETHUHTY;

I') KOMIUICKC CTHMYJTIOBaHHS 30YTYy.

35. Jlo cknady komniekcy mapkemuHay 8Xxo0amnp.

a) ToBap, I1iHa, MOJIITHKA;

0) micrie, ToBap, 30yT;

B) IliHa, MPOCYBaHHSI, TOCTIKEHHS,

T) I[iHa, TOBap, MOJIITUKA.
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22. lueanxosa T. M. YmupaBiiHHS MDKHApOAHUM MAapKETHHTOM: HaBY.
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Tema 2. MAPKETHUHI'OBI JOC/II/IZKEHHA

2.1. Cymnicms mMapkemuH208ux 00CAI0MHCEHD

2.2. Kaacugixauis mapkemuH208ux 00CA10x4CeHb

2.3. Memooduxka npogedeHHs MaAPKeMmuH208UX 00CAI0HCEHD

2.4. IIpouec mapxemuHzo8ux docaidxiceHb ma tio2o emanu

2.5. DopmysaHHs 8UOIPKU 011 MAPKEMUH208UX 00CAT0HCeHb

2.6. YnpasaiHHa MapkemuHa08uMu 00CAI0HCEHHAMU

2.7. Obpobxa iH@oOpmauii ma 38IMHICMb Y nNpouect MAPKemMuH208UX
docaidiiceHd

2.1. CyTHicTh MAPKETHHIOBHUX A0CTiIKEHb

MapKkeTuHroBi JOCHIJUKEHHS € HEBIJ €MHOIO CKJIAJOBOIO NIpH po3poOii
yCHIIHOI cTparerii. BoHn — HeOOXiIHUMHA MEXaHi3M MpU YNPaBIIHHI OYJb-SKOIO
KOMIIaHI€IO.

Koxen HaykoBellb 1 MPakTHUK MPOIMOHYE CBOE BU3HAYECHHS MAapKETHHTOBHUX
JOCTIIKeHb, X04a CyTh MEPEBaKHO 3BOAUTHCS JIO OJHOTO 1 TOTO K CaMOTO.

Posrnsnemo BusHaueHHst . A. Yepuunns. MapkeTHHTOBI JOCIHIKEHHS — 1€
byHKLIsS, sKa TOB’A3y€ OpraHizaiilo 13 CHOXUBaYaMu uepe3 1H(opmaliio.
Indopmariisi BUKOPUCTOBYETBCS 11 BHUSBICHHS 1 BU3HAYCHHS MOJKJIMBOCTEH Ta
npo0ieM MapKETUHTY; PO3POOKH, YTOYHEHHS, OI[IHKM 1 KOHTPOJII0 BUKOHAHHS
MapKETUHIOBUX 3aXO0/[1B; BIOCKOHAJICHHS PO3YMIHHS MapKETUHTY SK MPOIIECY.

K. H. Manxompa niponioHy€e Take BU3HAYCHHS. MapKeTHHTOBE JTOCIIKESHHS —
IIe CHCTeMaTH4He 1 00’ €KTUBHE BU3HAYCHHS, 301p, aHAm3 1 00poOka iHdopmarii s
CIPUSHHS MEHEKMEHTY B MPUWUHATTI pIlieHb, TMOB’S3aHUX 3 BHU3HAYCHHIM 1
BUpIIIEHHSAM TMpOOJeM Ta MOXJIMBOCTEH B MapkeTuHTy. Cxoke BH3HAuUCHHS
npornonye 1 @. Komep.

3a cnoBamu Hazapa Ani, MapKETHHIOBl JOCHIIKEHHA € 1H(QOpMaUIiHUM
KaHaJIOM OJIepKaHHs HEOOX1THO1, JOCTaTHRO HAIMHOI 1 00’ €KTUBHO1 1HPOpMAIIiT TTPO
PUHOK 1 BCIX HOro cy0’ekTiB. «MapKeTHHIOBl JIOCHIIPKEHHS € He JuIie 300poM
iHdopmarlii, ane ¥ cnocoOOM KOMYHIKAIll 3 PHUHKOM, IlI€ OJHUM KaHaJIOM
CHUIKYBaHHS 3 MOTEHUIMHUM MapTHEPOM, JUCTPUO FOTOPOM, CIIOKHUBAUEM)).

OTxe, Mapkemunzo6i 00CHi0MceHHA — 1€ CHUCTeMaTH4HUi  30ip,
B1IOOpa)keHHS 1 aHaJIi3 JaHUX 11010 PI3HUX ACIEKTIB MAPKETUHTOBOI JISIIBHOCTI.

C. T'apkaBeHKO BH3HA4Ya€ MApPKETUHTOBI JOCHIKEHHS SIK CHCTEMAaTHYHE
30upaHHs, OOpOOJEHHS Ta aHali3 JaHUX 3 METOK NPUUHATTS OOTPYHTOBAHUX
MapKETUHTOBUX PIIICHb.

[{ixaBe BU3HAYCHHS MIPOIOHYIOTH POCiichKi HaykoBIi 7. Macnosa, C. booicyk i
JI. Kosanuk, CTBEpIKYIOUH, 110 Y 8Y3bKOMY PO3YMIHHI MAPKETUHIOBE JTOCIHII)KEHHS —
1€ 1THCTPYMEHT, SIKMI HaJlae €KCKJIIO3UBHY 1HQOpPMALII0, KA BIACYTHS Y MOTOYHOMY
1H(pOopMaIliiHOMY MacuBi.



46 Tema 2. MAPKETHMHI'OBI JOC/II/ZKEHHA

B midxcnapoonomy kodexci no npakmuyi MapKemuHeo8ux i COYIOIO2IUHUX
O0ocniddcenb € Aenlo 1HIIE TPAKTyBaHHSI. MAapKETUHIOBI JOCIIJKEHHS € KIIOUYOBUM
eleMeHTOM y cdepl MapKeTHHroBoi iH(opwmarllii. BoHr MoB’s3yl0Th CHOXXKHUBaya,
MOKYTILSA 1 TPOMAJCHKICTh uepe3 iH(popMallito, siKa J03BOJISE BUIUIMTH 1 BU3HAYUTH
npoOieMd PpUHKY 1 ¥MOro MOXKIHMBOCTI, pO3POOHMTH, 3OIHCHUTH 1 OIIHHUTH
MapKETUHTOBI JIii; YKPIMUTH YSBIECHHS MPO MAPKETHHT K MPO MPOLEC 1 PO HUIIXU
JOCSITHEHHSI MAKCUMAJIbHOT €()eKTUBHOCTI MAPKETUHT OBUX 3aXO0/IIB.

Ax crBepmxye E. B. Pomam, OCHOBHE TIPU3HAYCHHS JOCITIIKCHHS — HaJaHHS
3aMOBHUKY 1H(oOpMaIlii, sIKy BiH HE 3MII OM OJiep»KaTh BCIMa HAasSIBHUMH y HBOTO
croco0amu, IJisi TPUUHATTS BaXKJIIMBOTO YIPABIIHCHKOTO DIIICHHS. 3aMOBHUK BEJE
I AMPUEMHMITBKY TISUTBHICTD 31 BciMa 1i pu3ukaMu, TOOTO BiH BIJIMOBIAA€ 3a HACIIIKH
CBOET MIAMPUEMHUIIBKOT JISTILHOCTI B MOBHOMY 00cs3i. Jlocmignuk Oepe Ha cebe
3000B’s13aHHS HaJaTH HEOOXIOHY I1H(OpMaLilo, SKa JO03BOJUTH 3HU3UTU PIBEHb
HEMEBHOCTI MPU NPUUHATTI  yNPaBIIHCBKOTO  pilleHHS. JlOCHiAHMK MOXe
3anpOINOHYBATH PEKOMEHAIIIT, 1110 AOLIHHO 3pOOUTH B Til UM 1HIIN CUTYAIlI].

Ha namy nymky, mapkemunzosi oocnioxyncenns — 1e 30ip, aHamiz 1 00OpoOka
JAHUX 3 METOIO BIJCJIIIKOBYBaHHS TEHACHIIIH 1 aHaII3y OTOYHOT'O CTAHY PUHKY.

Takox 3ayBaXuMoO, 110 1HKOJM JOCUTh BAXKKO IMPOBECTU YITKY MEXY MIX
COIIIOJIOTIYHUMHU Ta MApPKETUHTOBUMHU JOCHIKEHHS. MoKHa cKa3aTd, IO BOHHU
gacTo 30iraioThes. JlaHe TBEp/UKEHHS CTOCYEThCS OMUTYBaHb CIOXKKBauiB. Sk
BIJIOMO, OINMWTYBAHHS MPOBOASATHCS 1 TPH COIOJIOTIYHUX, 1 MPH MAPKETHHTOBHUX
JOCIKEHHSX.

MapKeTUHIOBl JOCTIIPKEHHS] TPU3HAYEH] [JI1 BUPIMICHHS TaKOl TPYMH
3aBJaHb.

— TIOTIepe/HS OIliHKA ITAaHCIB 1 PU3HUKIB;

— OIIIHKa MICTKOCTI 1 MEPCHEKTUB PHHKY i1 KOHKPETHOrO TOBapy abo
MOCITYTH;

— a”am3 JAUIOBOI AaKTHUBHOCTI KOHKYPEHTIB (B TOMY 4YHCII 1 MOHITOPUHI
peKaMu);

— JIOCHIJ>KEHHSI CII0KMBYO1 MOBEIIHKY 1 CIOKUBYMX NIEPEBAr;

— CHpUSIHHS BU3HAYEHHIO Ha KOXKHIM (ha3i MOILIyKy pilieHb, 00’ €KTUBHOCTI 1
MPEICTABICHOCTI CUTYaIlii, 1110 CKJIanacs;

— Ppo3pobOka HOBOI TOPTOBOI MapKHU MPOJIYKIIIi 1 CTpaTerii BUBOAY Ha PUHOK;

— BIUIMB PEKJIaMU Ha PillIEeHHS MPO MOKYIIKY, BUOIp 3ac00iB promotion;

— BU3HAUCHHS JyMKUA CIOXKHBAYiB TPO ONTHMAJbHY I[iHY TOBapy a0o
MOCITYTH;

— BUBYEHHS IMIJKY QipMu a00 TO3UTUBHOTO 00pasy TOBapy;

— BU3HAUCHHS  COIIaJIbHO-IEMOTpaiuyHNX  XapaKTEPUCTUK  CIIOKHUBAYiB
(IITbOBUN PUHOK).

Bci MapKeTHHIOB1 TOCIHIIKEHHS 311 CHIOIOTHCS Y ABOX ACHEKTAX:

- OLIHKAa THX YW 1HIIMX MApPKETHHTOBUX MapaMmeTpiB AJisi JAHOTO MOMEHTY
qacy;

- OJIep>KaHHSA iX MPOTHO3HUX 3HAUCHb.

VY3araipHIOIOYM, MOXKHA CKa3aTH, M0 HAWMOIMMPEHIMUMA TpUYUHAMH
MPOBEJICHHS MApPKETUHTOBUX JOCIIDKeHb € OakaHHs (ipMU JI3HATUCSA TIPO
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HasBHICTh KOHKYPEHTIB Ha PHHKY, Oa)KaHHS 3MIHUTH LIHOBY IMOJITUKY/BHOpaTu
ONTHUMAJIbHUI PIBEHb LIH I CBOIX TOBApIB 1 MOCIYT, SKOMOIa Kpalle po3pOoOHTH
CBOIO HOBY CTpATETIIO.

VY mnpoueci 0e3mocepelHbOr0 MPOBEACHHS MAapKETUHTOBOTO JIOCIIIKEHHS
BUJIJISIIOTH JIBOX MOr0 YYaCHUKIB — PECIIOHJIEHTA i 1HTEPB 10€epa.

Pecnonoenm — 11e cy0’€KT MapKETHHIOBOT'O JOCHIKeHHS, (PizndHa ocoba abo
TOYKa TOPTiBJIl YW OOCIYroBYBaHHS, SKa € JDKEPEIOM OTPUMAHHS TMEPBUHHOI
iHpopMmarii. Y Hboro 30uparoTh iH(OpPMAIIO, ONMUTYIOTh, HaJ HUM IPOBOIATHCS
EKCIIEPUMEHTH 1 CIOCTEPEKEHHSI.

Iumepg’oep — 1e ocoba, sKa 3IIACHIOE JOCTIIKCHHS, KOHTAKTYIOUYH
oe3rocepeIHbo 13 pecrionieHToM. Lle — 6e3nocepenHiil BUKOHABEIb TOCIIKEHHS.

[IpoBeneHHsT MapKETHHTOBUX JIOCHIIKEHb JOTIOMara€ BiJANMOBICTH Ha
3alUTaHHS, OB s3aH1 13 o0cAraMu MpojaaXk, aCOPTUMEHTOM MPOYKIIii Ta ii LIHOIO,
PO3MIIICHHSIM PUHKIB. 3aBJAaHHSIM MApPKETUHIOBUX JOCHIIKEHb € 3a0e3nedeHHs
yIpaBJIiHHS peJIeBaHTHOIO, TOYHOIO, IPABAMBOIO 1 aKTyaIbHOIO 1H(OpMaIIi€ro.

b MapKeTHHTOBOrO AOCTIIKeHHs — 1 1HpopMallis, sika MoTpiOHa s
BUpilieHHsT npobsiemMu. OCHOBHA IIIb MAPKETHUHTOBUX JOCHIKEHb — IMPOMO3ULIS
iH(dopmanii, fKa 3aJ0BOJbHSE MOTPeOM KOPUCTYBayiB Yy MPOLECI NPUUHATTA
YIOPaBIIHCHKUX pilieHb. L1 MapKEeTHHTOBUX JOCIIKEHb y MEPIIy Yepry 3aiexarhb
BiJI THX MPOOJIEM, SIKI CIIOHYKAIOTh JI0 iX MpoBeaeHHs. L[[171b KOKHOTO JOCIIIKEHHSI
MOBUHHA OYTH YITKO C(pOpMysIbOBaHa, JETAIBHO po3nucaHa. TUIBKU TOI MPOBEICHE
TOCTIDKeHHsT OyJie BiAmoBimaTh Horo Meti. IlepeBakHO KOHKpETH3amis el — 1ie
3aBIaHHA AociigHuka. Ll JocimimpKeHHS MTOBHICTIO CTaBIAThCS JOCTITHUKOM, SKIIO
BiH € HOTo IHINIATOPOM, OKPIM TOTO, TMEPEBAXHO KOHKPETHY IIJb JOBOJUTHCA
CTaBUTH MIIETIUM a00 BHUKOHABIIO 3aKa3HOTO JOCHIKeHHSA. Takox 1pu
NOCTAHOBII ILJIEH 1 3aBJaHb MApKETUHIOBUX JIOCHII)KEHb HEOOX1IHO BpPaxOBYBaTH
Te, mo iHdopmamnii MokHa 310paTu Gararo, ajge He 3aBXKIU BOHA OyJe KOPUCHOIO.
Tomy moTpiOHO 4WITKO BH3HAYATH HE JUIIE IUT, a ¥, BIAMOBIIHO, HEOOXIAHI THUIH
1H(popMmarii.

Cmonep Jluwceiimc A.@D. i Jlonan FEogin [I. BumiiasoTh Taki T
MAapPKeTHHTOBHUX H0CTiIKEeHb:

— Punox abGo ToBapHuii mnorteHmian. Jlo NPUAHATTA pIICHHS TIPO
BIIPOBAPKCHHS SIKOTOCh HOBOT'O TOBapy Ha pUHKY (ipMi HEOOXigHWUN XOopomui (Ha
CKUIBKH 1I€ MOYJIMBO) MPOTHO3 MPO MOTEHIIa] 30yTy I[bOTO TOBapy. MapKeTHHIOBE
JOCIIIKEHHSI MOXKE J1aTh Takuil mporHo3. Lle sk crocyerbes 1 BunaaKy, koiu Qipma
BXOJIUTH BIiepIiie Ha Oy/b-sSKUil PUHOK, HABITh SKIIIO TOBAp 1 HE € HOBUM.

— CroenianbHi JOCHIIKEHHS. [CHYIOTh TPHUMYIIEHHS, [0 MapKETUHTOBa
iHdopmariiiina cucrema sBisie COOOI HEMEpepBHHM TOTIK 1H(QOpMaIii ams
MEHeKepiB. XOo4U 1HKOJM MOTPIOHI 1 chemianbHl TIMOWHHI JOCHIKEHHS TaKUX
MUTaHb, IK PUHKOBI YaCTKH YM B1JIHOIIEHHS 10 TOBapiB KOHKYPEHTIB.

— Jlochimkenns: pexiaamu. BoHO BKIIIOUa€e MOMEPETHE TECTYBAHHS TEMATHUKH
pEeKJIaMU 1 HACTYyITHE BUBYEHHS ii €(DEeKTUBHOCTI.

— JlochimkeHHss MTIATPUMKU MpoJaxy ToBapiB. BoaHouac Moxke cTaTH
NOTPIOHUM JTOCIHIJIKEHHSM TOTO, SIKI TEPUTOPIT € KpaluMu JJ1sl 30yTy 4M SIKI € KBOTH
30yTy.
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T. Macnosa, C. boocyxk i JI. Kosanux Bii3HA4aloTh JB1 OCHOBHI I[UJI1
MapKETUHTOBOTO JOCIIKCHHS:

v' 3abe3MneuyeHHs MOTOYHOI (MOCTIHHOI) MoTpedu B iH(pOpMAIIii 11 po3poOKH
CTpATET1YHUX 1 TAKTUYHUX PIIIEHb (PIPMH, IEPEBIPKU BUKOHAHHS PIIIEHb;

v’ 3abe3nedycHHsT TOTPeOM B EKCKIIO3WMBHINM iH(pOpMAIi U BHPIICHHS
HECTaHAAPTHUX TIPOOIIEM.

Take BU3HAYEHHS IiJIEH MapKETUHTOBUX JOCIIKEHb BIJIIOBIA€ YKPYIMHEHIN
Kiacudikaii 10CipKeHb, TOOTO 11T KOHKPETU3YIOTHCS BIAMOBIIHO 0 MPEAMETY 1
00’ €KTYy.

PeanbHO mociiKeHHs T03BOJISIE OJIep KaTh 1H(POPMAIIio, sika HeoOX1THa JJIs:

v BUBYEHHS [oTped, MO0 3alpOoNOHYBaTH PUHKY MPOAYKIiIO, sKa
MaKCHMaJIbHO MOI'0 3aJI0BOJIbHSIE;

v BUBUCHHS 3BHYOK CIOXHBada 1 pO3POOKM ONTHMAIbHOI ~CTparerii
MIPOCYBaHHS,

v/ 3MCHIIICHHS PU3UKIB IPH pO3pOOIIi POAYKIIiT i T BUBOII HA PHHOK;

v/ BUBYCHHS KOHKYPEHTIB i 1X MPOIYKIIii 3 METOIO OJIEPKaHHS KOHKYPEHTHHX
nepeBar. B 1maHoMy BUIAAKy ICHY€ MOXKIIMBICTH YHUKHYTH TIOMHJIOK, SIKI BXKE
JOMYCTHJIH 1HIIII;

v/ IPOrHO3Y TEHIEHII PO3BUTKY PUHKY, TEXHOJIOTM, IPABHJI TPH i BYACHOTO
pearyBaHHsI Ha 3MiHH, SIKI MOKYTb BIUTMHYTH Ha JiISUIbHICTD MIANPUEMCTBA,

v/ KOHTPOJIIO CBOI'O CTAHOBHIIA HA PUHKY.

Jlnst Toro, mo0 MapKeTHHTOBE JOCHTIDKCHHS BHUIIPABIAIO Hallll OYiKyBaHHS,
HEOOXITHO TPAMOTHO IOCTaBUTH 3aBAaHHs. J[yXe pPIiIKO MOCTAaHOBKOI 3aB/aHb
3alMarOThCs 3aMOBHHKH, TIEPEBAXKHO 11€ — 000B’SI30K BUKOHABIIIB.

Ha3zap Ani nponoHye Taki BUMOTH 70 (popMyBaHHS 3aBIaHb:
3aBaaHHs AOCIIIPKEHHS IOBUHHI OYyTH KOHKPETHUMH.

[ToTpiOHO yHHMKATH ITOOATEHUX, BCEOXOIUTIOIOUYHX 3aB/IaHb.

He noTpi6HO mpuXxoBYyBaTH BiJl CHIELIANICTIB ICTUHHOT 111 JOCII1I>KEHHS.
Cepen MOKJIMBUX 3aBJIaHb HEOOX1THO BUOMPATH OCHOBHI.

i1 moTpiOHO BHU3HAYATH BIAMOBIAHO JO MPOOJIEM, 3 IKUMHU 31IITOBXYETHCS
KOMITaHisl.

6. Ilpu mocTtanoBIi IijIel 1 3aBJaHb MOTPIOHO YHUKATH Harepe] MPUHUHATHX
BUPIIICHb MPOOIEMHU.

7. HeoOXimHO mparHyTd 10 TOro, 10O 3aBJaHHS JOCIHIJIHHKaMH OyJiu
MpeACTaBIICHI MMCHhMOBO.

A. A Anexcees  CTBEpIKy€e, IO  MApPKETHHIOBI  JOCHIIKCHHS
BUKOPUCTOBYIOTHCS B TAKUX cepax MiAMPHUEMHHIIBKOT AISTHHOCTI:

— aCOPTUMEHTHA TOJITUKA: JI03BOJISE MPOBECTU OLIHKY MOMUTY 1 MPOIO3HIIii,
XapakTepy 3MIHU MONUTY NP MIABUIIEHHI 200 3HMKEHHI LIIHHW, XapakTepy 3MIHU
o0csAry Tpojax mpu 3MiHI (PaKkTOpiB, IO HA HHOTO BIUIMBAIOTH (IliHA, YMAKOBKA 1
T.1.);

— KaHaJIM PO3MOALTY: JO3BOJSIOTH OILIHUTH OOCSTH MPOJaX IO perioHax,
CIOKMBAauy HACUYEHICTh; BIAMIHHOCTI CTPYKTYpH 30yTy 1 KaHaJlIB PO3MOJLIY JAaHOI
(b1pMHU 1 KOHKYPEHTIB; MOJIMBI (JOPMHU BJIOCKOHAJIEHHS KaHAIB 30yTYy 1 3aIy4EHHs
MOKYTI[iB [0 KO)KHOMY KaHaiy;

oW E
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— IIHOBa TIOJNITHKA: BHU3HAYAE€TbCA CTPYKTypa COOIBapTOCTI TOBapiB,
CITIBBIJHOIICHHS «SKICTh-I[1HA)», ONTUMAJILHUN I[IHOBUH CETMEHT;

— MICHSAOPONAXHUI  CepBIC:  BUSCHSAETHCA,  SKUW  JKATTEBUA LMK
TOBapy/MOCIYTH, XapakKTep KPHUBOI J>KUTTEBOTO IIMKIY, CIIBBIIHOIIEHHS OO0CATY
BKJIQJICHOI B MICISANPOAAKHUN CEPBIC 1 CIIOKUBAIIBKOT BiJ/1aui;

— KOMIUIEKC MAapKETMHTOBMX KOMYHIKAIllil: BU3HAYA€ThCS  CTPYKTypa
€JIEMEHTIB KOMILUIEKCY MAPKETUHIOBUX KOMYHIKaIlli, TAKTUYHI 1 CTpaTeriyHi rpadiku
pekiiaMu, e(QEeKTUBHICTh PEKJIAMHHUX 3aXOJlIB 1 PIBEHb KOpeslii MDK 0O0csirom
BKJIaJICHOT B peKJiaMy 1 CIIO>KMBAIBKOI BiJI]ayl, Sika BUpa)K€Ha B MOKYIILl TOBapiB YU
HOCIIYT.

Sx crBepmxkye . Axoenenko, HaWyacTille MPU 3aMOBJICHI MapKETHHTOBUX
JOCIIIKEHb BUPOOHUKIB I[IKaBUTh TaKa iH(opmanis:

v/ 3BHYKH 1 yCTAaHOBKH CITOKUBAYiB Ta IOBEAIHKA IOKYIILIIB;

v/ OIliHKa MailOyTHBOI IIHU MTPOIYKTY;

v’ e(heKTHBHICTh PEKIIaMH IIPOIYKTY;

v/ OIliHKa SKOCTi CAaMOTO TPOIYKTY.

OOGOB’S3KOBOI0  YMOBOIO  MPOBEJICHHS  MapKETUHTOBUX  JOCHIKEHb 1
30epeKeHHs IMIJ)KY BUKOHABLS IOBUHHO OYTH JOTPUMAaHHS MAPKETUHIOBO1 €THUKHU.

Mapkemunzoea emuka — 1€ TPUHLMIH, I[IHHOCTI, HOPMHU TOBEIIHKHU
CHEIIAICTIB 13 MapKETUHTY, B JIAaHOMY BHIIQJIKy — CHEIIAJICTIB 13 MPOBEJICHHS
MapKETUHTOBUX JIOCHIKeHb. B I1bOMYy acmekTi MOXHa pO3rJfgaTd IpaBa Ta
000B’SI3KM 3aMOBHHUKIB Ta BUKOHABIIIB MAPKETHHTOBHUX JOCTIKEHb, OCOOIMBOCTI iX
B3a€MOBIIHOCHH, MEX1 MK €TMYHICTIO Ta O0a)KaHHSIM T0JIaTH 3aMOBHHUKY OUIKYBaHY,
a He peajbHy 1H(pOpMAIIifO.

Mixunaponuuii  koaexkc ICC/ESOMAR 13 mpakTUKu MapKeTHHTOBHUX 1
COLIAJIBHUX JOCH/DKEHb BH3HA4Yae ImpaBa Ta OOOB’SI3KM BCIX YYaCHHUKIB
MapKETUHIOBOr'0 MPOLECY.

3a tBep KeHHAM 1. Jlocowia KOKEH 3aMOBHHUK ITOBUHEH 3HATH TaKl CBOI IIpaBa
1 MOKJIMBOCTI TP MPOBEJEHHI MAPKETUHIOBOT'O IOCIII)KEHHS

1. Pe3ynpTaT Oyab-SKOT0 JOCIHIJKEHHS MOXKe OyTH MIAJaHUM eKCIepTH3i.

2. Bia BUKOHaBIIS MOXKHA BUMAaraTd YiTKOrO OOIPYHTYBaHHsSI po3Mipy BUOIpKU
TUTSL TOCJT1JIPKEHHSI.

3. bynp-ska cyTTeBa CKUAKAa Ha BapTICTh IMOCIYr B  MapKETUHTY
HENPUITYCTUMA 1 HEMOXKJIUBA.

Y 3B’sM3Ky 3 LIHUM I[epe]l pIIIeHHSIM IpO MPOBEICHHS MapKETHHTOBOTO
JOCIIIKEHHS CJIIJT OI[IHUTH, Y¥ BOHO JIMCHO SBJISIETHCSI XOPOIIUM 1 SIKICHUM.

Y. Cenouoxnc, B. @pauibypeep i K. Pomyonn BUIUIAIOTH Taki O03HAKHU
XOPOIIOTO 1 AKICHOTO MAPKETHHTOBOI0 J10CJIi/IXKeHHSI:

1. JlociigHUK MOBHHEH NMPAarHyTH OyTH 00’ €KTUBHUM.

2. JlocmimHWK TOBUHEH BKA3aTH BEIMYMHY MTOXUOKH CBOIX JaHUX.

3. JocniaHuK MOBUHEH OYTH TBOPYHM.

4. JlochimKeHHs — mpoliec NocTiMHui. Jluine npu mocTiiHOMYy IpPOBEIEHHI
JOCJIPKEHh MOJKHa BIJICIAKOBYBAaTH MEBHI TEHJICHIIl, JaBaTH pPEKOMEHJaIii 1
MIPOTHO3MU.
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[Ipu mnpoBemeHHI AOCTIHKEHh BUKOHABEIh IOBHHEH JOTPUMYBATHCS
KoHgioenyitinocmi. KonpineHIIHHICTh MepeBaXHO MPOSBISETHCS Y TAKUX aCMEKTax:

v’ HeposronomieHHss 3aMOBHHKA. IHKOMM OyBarOTh CHTYyaIlil, KOJIH JUIs
30epekeHHST KOH(IACHIIMHOCTI KEPIBHUKKA HE TMOBIJIOMJISIIOTH BUKOHABISIM HaBITh
IMEH1 3aMOBHUKa. Pa3oM 3 TuUM, Taki KpalHOIl HENPUIYCTUMI, OCKUIbKU II€
YTPYIHIOE PO3POOKYy OJIaHKIB 1Jis BHECEHHsS JaHUX, OOUYMCIIeHHS BUOIpKH, BUOIp
METOY AOCIIKeHb. T0o0TO, KOH(DIACHIIHHICTh B JAHOMY BUIAQJIKy HEOOXiaHA, ajie B
pPO3yMHUX MeXax — 1HpopMallis Mpo 3aMOBHHMKA NpU3HAYEHA JIMILE JUIs
BHYTPIIIHBOT'O KOPUCTYBAHHS.

v Hepo3roiomeHnss AaHuX IOCIiIKEHHS i 3000B’SI3aHHSA HE IPOAABaTH IX
IHIMAM KJTi€EHTaM. [HKOMM B yMOBaxX JOTOBOPY Ha MPOBEACHHS JOCIIKCHHS
BKAa3ye€ThCS Taka yMoBa SIK 3000B’SI3aHHS JIOCHIJIHMKA HE TPOBOIUTH >KOIHUX
JOCIIKEHB IS IHIIUX MPEJCTABHUKIB JaHOI raixys3l AisUIbHOCTI.

IlepeBaxxHO oAHMM 13 3axolIB 3a0e3nedyeHHs KOH(PIAECHUIHHOCTI 1
HEepOo3roJomeHHs iHhopMallii € BHECEHHsI BIATIOBITHOTO IMMyHKTY Y TPYAOBHIA JOTOBID,
y BIJIMOBIJHOCTI 3 IKUM 0c00a, sKa MOPYUINIIa IaHy YMOBY, HECE BIANOBIAAIBHICTD Y
aJAMIHICTPaTUBHOMY 1 CYZJOBOMY HOPSJIKY.

Pe3ynbraToM MapKeTHHIOBOIO JOCiIzKeHHs € 3BiT. BiH MOXe moaBaTucs y
MMCBbMOBIH, YCHIN a0 3MiMadii opmi.

E. B. Pomam niponioHye€ Taki 3arajbHi BAMOTH JI0 3BITY:

v/ JIOriYHicTL — CTpora IOCHIJOBHICTh BHUKJIAAy NPHUYMHHO-HACIIIKOBUX
3B’SI3KIB SIBHIII, IO JTOCI1IKYIOThCS;

v/ OBHOTAa — 3aMOBHHUK IIOBHHEH OJepXarTdu iH(OPMALiI0, JOCTATHIO JIs
MPUIHATTS PIllIEHb, PA30M 3 TUM Y 3BiT1 HE IOBUHHO OYTH JUIIHBOI 1HPOpMAIIii;

v/ CIIBCTAaBHICTB;

v TOYHICTb;

v/ BHPAa3HICTh — BiAMOBIAHMIA TA0Ip CITiB, BUPA3iB, TEPMIiHIB U BUKJIATY CYTi
pe3yNbTaTiB JOCTIIKEHHS, HAsABHICTh MOJATKOBUX TpadikiB, TaOIHIlb, BIACYTHICTbH
cneupIYHUX TEPMIHIB, CIIEHTY, BA)KKO3PO3YMUIUX 3aMOBHHUKY.

VY3arajapHIOIOYH, MOXHA CTBEP/DKYBaTH, IO TPABWIBHO  IPOBEICHE
MapKETUHTOBE JOCJIIIPKCHHSI CTAa€ HAIIMHUM 1 HEOOXITHUM JIJIs KOMIAaHIi JKepeaom
iHpopMmarrii. g 1poro moTrpiOHO YITKO 1 TPaBWIBHO BHU3HAUUTH, SKI CaMe
JOCITIPKeHHST He0OX1/IH1 1 B sskoMy o0cs31. [IpakTrka MapKeTHHTY HaJlluye BEIUKY
KUIBKICTh JIOCJIJDKEHb, y 3B’S3KYy 13 YUM JIOIIJIBHO PO3IJISHYTH Jajl BHUIU
JIOCIIIKEHD.

2.2. Knacudikaniss MApKeTHHIOBHX J0CTiIKEHb

[lepm1 3a Bce cepel MapKETHMHTOBUX JOCHIKEHb MOXHA BUIUIUTH
ONUTYBaHH:, KaO1HETHI AOCTIKEHHS, Ay JUT PO3APIOHOT TOPTiBIIi.

BinnmoBigzHO [0 mNpPUYMH TNPOBeEHHA MApPKETUHIOBI  JTOCIIIKCHHS
MOAUISIFOTECS HA:

v’ JIOCIIIPKEHHS [JIs1 BU3HAYEHHS IIPOOIEMH;

v’ JIOCIIIPKEHHS [JIs1 BUPIIIEHHS IPOOIEMHU.
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Jlo nocCHiKeHb, no8 s3aHux i3 BUSHAYEHHAM npobOiem, MOXKHA BIJHECTHU:
JNOCIIUKEHHSI TOTEHIally pPHHKY; JOCHDKEHHS YacTKM PHUHKY; IMIJIJKEBI
JOCIIJKEHHS; JOCHIDKEHHSI XapaKTepUCTUK PUHKY; aHall3 MPOAAX; JOCIIIKEHHS
TEH/JICHIIi} O13HeCY.

Jlo nocCHiKeHb, NnO8’A3aHUX i3 BGUpIUEHHAM npobiemu, MOXKHA BIJTHECTHU:
CEerMEHTAIllHl  JTOCHIIPKCHHS;, JOCHIKEHHS] TPOMYKTY; I[IHOBI JIOCIIIKEHHS,
JTOCITIDKEHHS 13 IPOCYBAHHS; TOCTIKEHHS TUCTPUOYIIi.

T. JI. Macnosa, C. I'. boacyx i JI. H Kosanux yci BUIU MapKETHHTOBUX
JOCIIKEHb TOAUIAIOTH Ha TPU TUIIH:

1. loznubnene Oocniodxcenus Mano8usdeHux npooaem, SIKe OpPIEHTOBAHE Ha
BUPOOJIEHHSI CYKYIHOCTI TPAaKTHYHUX PpPEKOMEHJalii abo XapaKTepu3yeThCs
KOMIUJIEKCHUM, 0araTopiBHEBHM XapaKTEpPOM JOCIHIIKEHHS TPOIECIB 1 SBHII, SK
IPaBUJIO, 13 BUKOPUCTAHHS PI3HOMAHITHUX METOIB 1 NpUiiOMIB 300py 1H(pOpMaLii 3a
JEKUThKOMa METOTUKAMH.

2. Peeynapue oocniodcenns. BOHO TPOBOAUTHCS 3a OUTBINT BY3bKHM CIIEKTPOM
npo0eM il KOHKpeTHU3alii 1 MOTrJMOIeHHs HAsBHUX PO3POOOK 1 EMITIPUYHHUX JAHUX.
301p 1aHUX MPOBOAMUTHCS MOCTIMHO 32 OJHIEI0 METOJUKOIO 13 OPIBHSHO HE3HAYHOIO
BUOIPKOIO.

3. Jocnioocenus ona 30HOy8anHsA cumyayii — MEPEBIPAIOTh CTaH PUHKOBOTO
CEepelOBHUIIIA.

4. Excnpec-onumyearts, siki HAOJWKEHI 10 JOCHIIKEHb TPEThOTo TUITY. BoHu
NPOBOJSATHCSA IS OIIIHKA KOHKPETHUX CTaHIB 00 €KTY MOCTIIKEHHs. 30HyBaHHS
OB’ sI3aHE 13 BUBUCHHSAM OKPEMUX SIBHIII, a €KCIIPEC-OMUTYBAHHS — 13 TOCIIIKEHHAM
OKPEMHUX XapaKTEPHUCTHUK IUX SBHUI 1 mporieciB. CreriaabHi TPUHOMU ITiABUIIICHHS
HAJIMHOCTI JaHUX HE PO3POOJIAIOTHCS. BUKOPUCTOBYETHCS TAKOXK BKE HAKOTTHMUCHUMA
JOCBIJ.

JIo MapKeTUHTOBUX JOCHIKEHb 3riqHO MIXKHAPOAHOTO KOJAEKCY II0
NPAaKTHLI MAPKETHHIOBMX i COLIOJOTiYHMX JOCJHIXKeHb BKIIOUYAIOTh AKICHI
00CNIOJCEeHHS, KINbKICHI  OQO0CNIONCeHHS, aHaniz 3aco0ié macosoi ingopmayii i
pexnamu, 0inosi (business-10-business) i npomuciosi 00CHIONCEHHS, OOCHIONCEHHS
ceped 0CcoONUBUX COYIALHUX 2PYN | MEHWUH, ONUMYBAHHS 2POMAOCbKOI OYMKU |
«KaOIHemHI» 00CHI0NHCEHHS.

KinbkicHi 1 sIKICHI JOCHIIKEHHSI MEPEeBAXKHO MAIOTh HAa METI JOCHIIHKEHHS
TOBapPIB M MOCTYT.

Axicni 0ocnioscenns — 1€ JTOCHIIKEHHS, 32 JOIOMOIOI0 SKMX HaMararThCs
3pO3YMITH, SIK 1 YOMY JIFOJU AyMalOTh 1 BEyTh C€0C IEBHUM YHHOM.

SxicHI JOCHIKEHHS Jal0Th BIANOBIAR Ha 3anmutaHHs «Homy?». Jlo MeroniB
SAKICHUX JIOCHIPKEHb BITHOCATH (POKYC-TPYIH, TIMOWHHI 1HTEPB 10, CIIOCTEPEKECHHS,
aHaji3 MPOTOKOJIB, MPOEKIiKHI, (P1310J0T14HI 3MIHU. SKICHI JOCHTII)KEHHSI MAlOTh HE
CTaHJAPTU30BaHUI XapakTep 1 mependadaroTh OTPUMAHHS JaHWX, IO TMOSCHIOIOTH
SIBUIIE, SIKE CLIOCTEPIraeThCsl.

Kinvxicui Oocniooicennsi nomnoMararoTh OACPKATH BIANOBIIb HAa 3allUTaHHS
«Ckinbku?y». BoHu narote 1HQOpMaIio Mpo KUIbKICTh CIOXUBAYiB, KUIBKICTh 0C10
SIK1 BOJIOZIIOTH MIEBHOIO 1H(POPMAITI€I0, KITBKICTh TOUYOK, Kl TOPTYIOTh/HE TOPTI'YIOTh
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MIEBHOIO MPOAYKIIIEI, KITBKICTh OCI0, sIKi TIEBHAM YWHOM BiTHOCSITHCS JO MPEAMETY
OCIIKEHHS.

KinbKicHI HOCTIAKEHHSI MalOTh Ha METI BU3HAYEHHS KIUJIbKICHUX MapaMmeTpiB,
Kl XapaKTepU3yloThb 00’€KT JOCHIKEHHSA. TyT BHUKOPUCTOBYIOTHCS CTaTUCTHUYHI
JlaH1, OJIep>KaHi BHACIIIOK 300py MEPBUHHOI 1/a00 BTOPUHHOI 1H(OpMaIi.

C. B. Ckubincokuii 3a CHUCTEMOIO TPOBEJCHHS IOCII/DKCHHS TIOAlE Ha
TEMAaTH4HI, MPOrpaMHi Ta CHCTEMaTHUYHI.

C. l'apxasenkxo HaArojollye Ha TOMY, 110 KOMIUIEKCHE JOCTIIKEHHS PUHKY
MOKHA TIOJIJTUTH HAa BUBUCHHS (DAKTOPIB MaKpOCEpeIOBHUIIA MAPKETUHTY, (paKTOPIB
MIKpOCEPEIOBHUIIA 1 BHYTPIIIHBOT'O CEPEIOBHIIA.

3aj1esKkHO Bij TOTO0, 1J1sl KOT'0 MPOBOAUTHCS A0CiIZKEeHHSI, BUIUISIOTh:

- crneuianbHi nocmimkeHHs (ad hoc): rnmubunne iHTEpB’10; (DOKyc-Tpyma;
MPOEKIIIHI METOU;

- CcHUHAUWKaTHI (yHIBepCcaIbHi) TOCTIKEHHS: OMHIOYC; TTaHEeIh; MOHITOPHUHT.

CneyianvHi 0ocniodcennsi (ad hoc) — 11ie NOCHIJIKEHHS, IKI BUKOHYIOTBCS /IS
OJIHOTO 3aMOBHMKA, a OTpPUMaHl MpPU LBOMY JaHl € IHTEJIEKTYaJbHOIO BJIACHICTIO
3aMOBHHKA.

Cunouxkamui  OocniodcenHss — 1€  JOCHIJDKEHHS, SKI  MPOBOJATHCS
MapKeTHHTOBUMHU (pipMaMM 3a BJIACHI KOIITH 1 MPOJAIOTHCA MEPEATUIaTHUKAM a0o
PA30BUM IMOKYIILISIM.

BinnosinHo 10 uisieii MapkeTUHTOBI JOCIIKEHHS MOXKYTh OYTH:

v’ po3eidysanbrumu — CIPIMOBaHi Ha 36ip HonepeaHbOl iHpopMarii;

v’ onucosumu — TOJATalOTH B IPOCTOMY OIKCI THUX YHM IHIIUX acIEKTiB
peaNbHOI MAPKETUHTOBOT CUTYAIIii;

v’ Kazyanbni — CIPAMOBaHi Ha OOIPYHTYBAHHS TiIIOTE3, AKi BU3HAYAIOTH 3MIiCT
BUSIBIICHUX TPUYMHHO-HACTIAKOBUX 3B S3KIB.

3a npu3HaAYeHHAM MapKETUHIOB1 JOCII)KEHHSI:

— TIOLIYKOBI;

— OIIMCOBI;

— MOSICHIOBAJIbHI,
nepeadayyBaibHi.
3a nmpeagMeTOM JIOCIIIIKEHHS MOXKHA MOIITUTH Ha:

JOCJTIJPKEHHS CII0)KMBAYIB 1 KJIIEHTIB;

JOCJIIIDKCHHS TTIOCEPETHUKIB;

TOCIIIKEHHS IOCTa4YaIbHUKIB;

JIOCITIJPKEHHSI KOHKYPEHTIB;

BUBYCHHS (PIPMOBOI CTPYKTYpHU PUHKY;

JOCITIIKEHHS TOBapiB 1/a00 MOCIyT;

JIOCHIJDKSHHS I1HU;

JOCITIKEHHS TOBAPOPYXY 1 MPOJaK;

JOCJIIJIPKEHHSI CUCTEMHU CTUMYJIFOBaHHS 30yTy 1 pEKJIaMH;
JIOCHIJDKEHHS OaHKIBCHKOI JIISJIBHOCTI,

JOCJIIKEHHSI BHYTPILIHBOTO CEPEIOBUIIA MiATPUEMCTBA.

Binpazy xouerbcs 3BEpHYTHM YyBary Ha O00C1i0yiceHHA KlieHmie (aoo
cnoscugauig). Take NOCHIKEHHS MPOBOJIUTHCS ab0 MPH BCTYII KOMIAHIi Ha HOBI
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pUHKHU a00 MPHU HAABHOCTI KOPCTKOI KOHKYPEHLIT 3 OOKY 1HIINX aHANOTI4YHUX (ipMm,
KOJIM 3’ ABJISIETBCS 3arpo3a BTpaTu NO3MULiH. OKpiM TOro, MOCTIHHUM MApKETHHI OBUM
JIOCIIIKSHHSAM CITIO)KMBAYIB 3aMMarOThCS OAHKH, BUBYAIOYH 1X MOJKIIMBOCTI, 3BUYKH,
MOCTYTH, SKUM BOHU HaJalOTh nepeBary. B. [lycmomin peKOMEHIY€E IOCIHiIKyBaTh
TaKl XapaKTePUCTUKH KIIIEHTIB:

— 3BUYKHU, BIIOJIOOAHHS Ta 1HIII XapaKTEPUCTUKH MEHEKEPIiB;

— ocobnuBocTi ¢ipM (BHAM TOPriBil — JApiOHO-, CEPEIHBO-, KPYITHOOITOBA;
cneridika perioHiB, 10 «ITOKPUBAKOTHCS, TPAHCIIOPTHI MOXKJIMBOCTI);

— TPyIU TOBApIB, sIKI HAYACTIIIE KYIJISIOTHCS B KOMITaHIi.

[lepeBaxHO MOCHIIKEHHSI CIOXKHUBAa4diB 3a CBOEKD CYTTIO € HE JIHIIe
MapKETHHTOBUM, aJie i COIIOJIOTIYHMM, 1 mependavae BUKOPHUCTAHHS PI3HUX METO/IIB
OTIUTYBaHb 1 AHKETYBaHb.

BuBdeHHS crio’kuBadiB MPOBOAUTHCS 32 TAKIMH HATIPSIMKAMH

- BHUBYEHHS CTABJICHHS CIIOKMBAYiB IO KOMIIAHII;

- BUBYCHHS CTaBJICHHS CIIOXMBAYiB JI0 IEBHOI MapKH TOBapY;

- BHUBYCHHS PIBHS 33JI0BOJICHOCTI CIIOKHBAYIB,;

- BUBYCHHS NMPUXWIBHOCTI CITOKMBAYIB O TOPTOBOT MapKH;

- BUBYEHHS HaMIpIB CIIOKUBAYiB;

- BUBYEHHS MPOIIECY MPUIHATTS PIllIEHb PO KYMHIBIIIO;

- BHMBYCHHS MMOBEIIHKH IT1/1 Yac Ta MicJIs KyMiBIIi;

- BHMBYECHHS MOTHBAIllll CIIO’KMBAYIB;

- CErMEHTYBAaHHS PUHKY 3a TPyMaMH CIIOKHUBAYIB.

Busuenus cmaesnents cnosxcusauieé 00 KOMNAHIL 4u 00 Ne8HOI Mope08oi MapKu
JTa€ MOJKJIUBICTh BUSIBUTH TOTOYHY CHTYAIlilO0 13 TOBapOM 1 KOMIIAHIEI0 HA PUHKY.
Kommanis, poOnsiun Take AOCIIKCHHS, AI3HAETHCSA, UM JIOCATIIAa BOHA TOCTABICHUX
L€ TPU KOMYHIKaIMHUX KaMIaHIsAX, K1 € IPOOJIEMHI MOMEHTH Y MapKETHHI OB1i
NOJIITHLIl TOBAPY Y (DIpMHU.

s eusnauenns cmasieHts Cnodcusayie 00 KomMnauii po3poOJseThCs cUcTeEMa
OIL[IHOYHUX KPUTEPIiB, POPMYy€ETHCS perpe3eHTaTuBHA BUOIpKa KOMMAaHii, sIK1 1] Yac
AHKETYBaHHS OLIHIOIOTH pIBEHb JOCATHEHHS (IPMOI0 KOXHOTO 3 HaBEJECHHX
KpUTEPIiB.

3aranom, BBaXKA€ETHCS, 1110 CTABJICHHS MOKHA PO3KJIACTH HA TPU KOMIIOHEHTH:

- TI3HABAIbHUHN — MOIH(GOPMOBAHICTH II0JI0 TOBApy a00 JaHOI MapKH, iXHIX
OCHOBHHX XapaKTEPUCTUK TOLIO;

- eMOIIIITHUH — OIliHKA TOBapy: MO00a€ThCS YU Hi;

- BOJIbOBH — KYIIIBJIS TOBapy.

Mocnioyncennn nocmauanbHuKie — 1i¢ BHBYCHHS MOXJIMBHX IIIIAXIB
HAJXO/DKCHHS PECYPCIB, I1iH, K1 MPOMOHYIOTH MOCTAa4aIbHUKH, 30ip 1iH(pOpMaIii mpo
iX MOJITHUKY.

BuBueHHs mocTavyalibHUKIB CUPOBHHM, MaTepialliB, YCTATKyBaHHS, 3alacHUX
YaCTHH MOB’S3aHE 3 aHATI30M:

- SIKOCTI MPOJYKLIi, 0 MPOTOHYETHCS MOCTAYATIBHUKOM;

- I[IHOKO Ha MPOYKIIiIO;

- YMOB ITIOCTaYaHHS;
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- MOJKJIMBOCTEH HaJaHHS KpeIUTy abo K BIATEPMIHYBAHHS IUIATEXKIB, SAKIIO
MOBa e po Oi3Hec (TOBapHUX KPEIUT);

- ONEPaTUBHOCTI MOCTAYaHHS;

- pemnyTauii mocTa4yajbHUKa;

- MOXJIMBUX OOCSTIB ITOCTABOK.

AnroputM BHOOpY TMOCTaYyalbHUKIB BKIIOYAa€ BU3HAUYCHHS MOTpeOU Yy
MPOAYKIIT MOCTavyaIbHUKIB, MOMTYK HAAIMHUX OCTaYaJIbHUKIB, TOPIBHSUIBHUHN aHa13
MOoCTa4aIbHUKIB, (OPMyBaHHS BUMOI' JI0 TOCTAa4aJIbHUKIB, aHaI3 MPOIO3HIIIi,
3peITor, BUOIp KOHKPETHUX (PipM-TIOCTavyaIbHUKIB HEOOX1THOT JJIs TIAMNPHUEMCTBA
IPOTYKITIi.

Jlocnioscennsa nocepeOnHuKie — 11¢ BUBUCHHS KaHAIIB PO3MOJLTY, iX MepeBar
Ta HEJOJIKIB.

KinneBa MeTa BUBUEHHS MOCEPETHUKIB — BUOIp HA OCHOBI 00’ €KTUBHUX JTAHUX
MocepeiHNKa, SKUM 3MOoxe Hagath (ipmMi HAWOLIBII e(QEeKTUBHY KOMEPIIHHY
MIITPUMKY.

BuBueHHs nocepenHUKIB iepeadavae aHai3:

- OXOIUICHHS PUHKY;

- TOTEHLIaJly TOProBOIr0 MOCEPETHHKA;

- 30yTOBHUX MEpEX;

- (hiHaHCOBOI CTA01IBLHOCTI;

- permnyTalii mocepeHrKa;

- 1H(QPACTPYKTYpPHU PUHKY 30yTy TOIIO.

JlocuTh TOMYJIIPHUMH CEPEJl 3aMOBHHUKIB € 00Ci0x0CeHH KOHKypenmig. Sk
ctBepkye O. Kupuuenko, Taki TOCHIHKCHHS JalOTh 3MOTY:

v/ aJleKBaTHillle OL[iHUTH BIACHI YCIiXY;

v/ JIeriiie BU3HAYNTH IPIOPUTETHI HAMPSIMKYA BUKOPUCTAHHS PECYPCIB;

v/ OlepaTHBHO pearyBaTd Ha 3aX0JH 3 IXHBOTO OOKY;

v/ 3MIIHIOBATH CBOI MO3HUIIT HA PUHKY B MEXaX «HACTYMAIBHOD» CTPATeril.

[Ipu mocniipKeHHI KOHKYPEHTIB CTaBUThHCS 3aBJIaHHS OJEpXkaTH 1H(POpMalliio,
dka O Hajaja 3aMOBHUKY KOHKYPEHTHI TI€peBard Ha pPHHKY, OLIIHIOIOTHCS
MO>KJIMBOCTI CITIBIpalll KOHKYPEHTIB.

BuBYeHHST OCHOBHMX KOHKYPEHTIB Ma€ Ha METI JOCIIKEHHS I1XHBOI
KOHKYPEHTOCTIPOMO>KHOCTI 1 TPOBOJUTHCS 32 TPhOMa HANPSIMKaAMHU:

- JIOCHIIXKEHHS] KOHKYPEHTOCIIPOMOXKHOCT1 TOBApIB;

- JIOCHIIKEeHHS €(pEKTUBHOCTI MAPKETHUHTOBO1 TISUTbHOCTI KOHKYPEHTIB;

- JIOCHIIPKEHHS] KOHKYPEHTOCIIPOMOKHOCTI (hipMH y HIIIOMY.

[Ipu eueuenni ¢hipmosoi cmpykmypu punky Tepi 3a BCe TOCITIKYIOTHCS
MOCTAYaJbHUKH, TOCEPEAHUKU. [HIMMH ClIOBaMH, 3IHCHIOETHCS BUBUYEHHS
30BHIIIHBOT'O MIKpOCEPEAOBUIIIA.

[Ipu docnidscenni moesapie (abo nocayz) B nepiry 4epry NpualII€TbCs yBara
iX TEXHIKO-€KOHOMIYHMM XapaKTepUCTHUKAM, AU3aiHy. 3M1MCHIOETHCS IOPIBHAHHS
XapaKTEepUCTUK JIaHOTO TOBapy 13 aHajoraMd Ta TOBapaMU-3aMIHHUKAMHU
KOHKYpEHTIB. O0’€KTaMH TaKOro IOCHIIKEHHS € CIOKHMBYI BJIACTUBOCTI TOBApiB-
aHaJIOTIB 1 TOBap1B-KOHKYPEHTIB, peaKIlisi CIOKKUBayiB HA HOBI TOBAapH, aCOPTHUMEHT,
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YIAKOBKY, PIBEHb CEpBICY, BIJAMOBIJHICTh MPOAYKIII 3aKOHOJABYMM HOpPMaM 1
BUMOTaM, MEPCIIEKTUBHI BUMOTH CIIOKUBAYIB.

[Ipu docnidrncenni yinu cTaBUTHCSA 32 METY BHSIBJICHHS ONTUMAJIBLHOTO PIBHS
LIHMA, TpU SKOMY OTPUMYETHbCS MAKCUMAaJIbHUI NPUOYTOK TMpU MiHIMAIbHUX
3arpatax. JlocmiKyroTbCsS BCl €JIEMEHTH BHUTpAT, I[IHOBA KOHKYPEHILS, peaxiis
CIIO’KMBAYIB Ha Ty UM IHIIY I[IHY.

[Ipu docnidscenni mosapopyxy i npoodarxc 00 €KTaMH BHUCTYIAIOTh KaHAIU
pO3MO/Y, TOYKM ONTOBOIO 1 PO3APIOHOrO MpoAaxy (MpoAaBIll), MOCEPEIHUKH,
BUTpPATH, OB’ A3aHI1 13 peani3aui€lo.

Jlocnioxycennn cmumynioeanusa 30ymy i pexiamu MOXHA TOJIUIATH Ha JIBi
YaCTHUHU — JOCIIKEHHS CTUMYJIOBaHHS 30yTy 1 JOCHITKEHHS pekyiaMu. PizHuis
MOJISITaE y TOMY, IO MPHU JOCIIKEHH] PEeKJIaMH METOI € BU3HAYCHHS €()eKTUBHOCTI
peKJIaMu, peakuis CIOXUBaYiB Ha pekiaamy 1 T.1. [Ipu qocmikeHHl CTUMYIIIOBaHHS
30yTy 00’€KTaMU BHUCTYINAIOTh KOHKYPCH, 3HWXKKH, 3aX0JH 13 MPOCYBaHHS TOBapiB 1
T.I1.

3a xapakTepoM BMKOHAHHS JOCIIDKEHHS MOXKHA MOJIIUTHA Ha TUIAHOBI 1
HETJIAHOBI.

lnanoei mapremuneo6i O00cniodxiceHHs — 1€ KOMIUIEKC MapKeTHHTOBHUX
JTOCITIDKeHb, SKI OpIEHTOBAaHI Ha OJIEpXKaHHS CTaHJAPTU30BaHOTO 00CsATYy (3a
KUIBKICTIO 1 CKJIaJIOM) HH3KH IapaMeTpiB, HEOOXITHUX ISl MPUUHATTSA TAKTUYHHUX 1
CTpaTeriyHUX pillleHb Ha PUHKY. Taki TUTAaHOBI JOCIIKEHHSI TPOBOIATHCS
nepioguyHo ab0 MiAPO3AUIaMy MiANPUEMCTBA, a00 cremiaii3oBaHo0 (ipMOI0 Ha
3aMOBJICHHSI KJTIEHTA.

Hennanosi mapxemun2osi 00cniodxcenHs XapaKTEpPU3YIOTbCS THUM, IO iX
MPOBEJICHHS 3aBYACHO HE TMepeadaydacThCs 1 PINICHHS MPO HUX MPUIAMAIOTHCS B
OCTaHHI MOMEHTH, KOJM NOCTyIae iH(opmalis Mpo panToBl KOJIMBAaHHA HAa PUHKY
(HampuKIIa — IMOsSBa HOBUX NPOJIYKTIB-3aMIHHUKIB, PI3KE KOJMBAaHHS IiH, 3HAYHE
naJiHHs 00CATIB MPOJIaXK...).

OkpeMuM BHUJIOM 0arato HayKOBI[IB BBaXae 00caioxyceHHsa pexiamu. lle —
OJWH 13 crnenu@iYHUX BHJIB MapKETUHTOBUX JOCIIJKEHb, CIPSMOBAHUN Ha
BUSBIICHHSI TMO3UTHUBHUX 1 HETaTUBHUX CTOPIH PEKJIAMHOI KOMIAaHii, OLIHKHK ii
e(eKTUBHOCTI a00 K BU3HAYEHHS 1JIe¥ 111 MallOyTHBRO1 peKIIaMHO1 KaMIIaHii.

[lepeBaxHO MAPKETHMHIOBI TOC/IIKEHHSI PeKJIAMH TOJUIIOTh HA JIB1 BEJIUKI
rpynu:

- CTpaTerivHi JOCTiHKECHHS PEKIIaMU;

- OIIIHOYHI JTOCJI1IPKEHHS.

Cmpameeiuni oocniodcenns — 1e 30ip iHQopmMarlii, 3a JOMOMOTOK SKOi B
nojaaneioMy Oyje CTBOproBaTucs pekiama. [Ipu X mpoBeleHHI CTaBUTHCS 3aBIaHHS
BUSIBUTU TIEBHI OCOOJIMBOCTI 3aBISIKA SIKUM Y MOAANBIIOMY OyJyTh T€HEpyBaTHUCS
HOBI 1]1€1, MpuiiMatucs pilieHHd. MeToau, Ikl BAKOPUCTOBYIOThCS IIPH CTPATETTYHUX
JIOCHTIJDKEHHAX, TojaH1 B Ta0n.2.1.

Oyinouni OocniodcenHs — 1€ AOCHIJDKEHHS, CIPSMOBaHI Ha BUMIPIOBaHHS
e(eKTUBHOCTI 3aBeplleHoi abo Maibke 3aBepieHoi pekiamu. CyTh MOJATae y
OPUMHATTI pIilIEHHA [po 3amyck abo He3amyck pekiamu. IcHye nocuth Oarato
METO/IIB OIIIHOYHUX MAPKETUHTOBUX JOCIIKEHb, 110 300pakeHo y Tadm. 2.1.
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Tabauys 2.1
MapKeTHHIOBI J0CJIIKEeHHS PeKJIaMU
PexyaMHui gociigkeHHs
CmpameziuHni 00Ci0NHCEHHS Oyinouni 0ocniodxnceHus
[TomrykoBi AOCTIIXKEHHS Tectu Ha 3amaM’ I TOBYBaHHS
BropuHnHI qocaiaKeHHs Tectu Ha NEPEKOHIMBICTD
IlepBuHHI TOCTIKEHHS [TinpaxyHok 6e3mocepeIHLOr0 BIATYKY
KomyHiKaTUBHI TeCTH KomyHikaTUBHI TeCTH
OrIIs110B1 JOCIIHKEHHS Dokyc-Tpynu
ExcniepuMeHTalibHI TOCTIKEHHS ®D1310J10T19HI TECTH
[Tpsimi ciocTepexeHHs Kanpogi Tectu
JliarHOCTHYHI TOCIII JPKEHHS BHYTpITHEOPHHKOBI TECTH

OcranHiM dYacoM B pekiami, Ta W B IHIUX cdepax MapPKETUHTOBUX
JNOCHIPKEHb,  OCOOJMBY  yBary  IOYMHAIOTh  OPUAUIITH  MOMUBAYIUHUM
oocnioxcennsam. MeTo Takux JOCHIPKEHb € peTelbHe 1 SKOMOra IOBHIIIE
BU3HAYEHHS MOTHBAIlll CIOXXMBAa4iB 1, TAKUM YUHOM, BUSBJICHHS HOBUX PHUHKIB 1
e(eKTUBHILIE OCBOEHHS BX€ HasgBHUX. [IpobieMa B TPOBENEHHI TaKUX
MapKETUHTOBUX JOCIIPKEHb I1HKOJW TMOJSAra€e HaBiThb y TOMY, IO HEMa€ 4YITKO
BU3HAYEHOT'O MOHSATTS MOTHUBAIIi1, IOTpeO TOIIIO.

2.3. MeToauKa npoBeieHHsI MAPKETUHIOBUX I0CTiIKEeHb

3asie:xxHo Big MeToaiB 300pYy iHdopmauii BUAIAIOTS:

- KaOlHETH1 JOCIIIKEHHS;

- TIOJIbOBI JIOCIIIKEHHS.

Kaobinemni oocnioxycenns (memoou poobomu iz 0oKymenmamu) — 1c aHali3
JaHUX Ha OCHOBI HasBHOI 1H(opMmauii. Jxepena iHdopmalii g KaOIHETHUX
JOCIIKEHb MOXKYTh OyTH SIK 30BHIIIHI, Tak 1 BHyTpiuHi. Lle — meTon 300py 1 OLIHKH
ICHYyI04Oi MapKEeTHHrOBO1 1H(opMalli, Ka MICTUTbCS y JKepesax (CTaTUCTUYHUX
naHux abo 3BiTax), MATOTOBICHUX JJIs 1HIINX ITiJICH.

BuyTpimns iHdopmariis — 1e JaHi, SKi 30MparoThCs Ha TiANPUEMCTBI:

- MAapKEeTHHIOBa CTAaTHCTHKA (TOBapooOir, oO0cAr MNpoAaxy, IMIOPTY,
eKCTIOpTY, peKIamaliii);

- JJaHl TIpO MApKETHUHIOBI BUTpaTH (BUTPATH HA pPEKJIaMy, CTUMYIIIOBAaHHS
30yTy, TOProBi BUTpPaTH, BUTPATH HA MAPKETUHTOB1 JOCIIKEHHS) Y LIJIOMY Ha (ipmi
11 OKpEeMO 3a MPOAYKTaMH, pEriOHaMH, KaHaJIaM# 30yTy TOIIIO;

- KapTH KIIIE€HTIB 1 MOCEPEAHMUKIB, KOPECTTOHACHITISI KIIE€HTIB.

3oBHINTHSA 1HGOpPMAITiS — 11 0ImyOJIIKOBaHI JIaHi:

- myOJmikaIii MXKHAPOIHHUX, HAIlIOHAJIBHUX OpTaHi3allii, JepKaBHUX OPTaHiB,
MIHICTEPCTB, MICLIEBUX OpraHiB yOpaBIiHHS, TOPrOBO-IIPOMUCIIOBUX IMajiar,
acoIianiu;

- MIOpiuHi 30IpPHUKU CTATUCTUYHOI 1H(HOpMAIIii;

- 3BITHU Ta BUJAHHS OKpeMux Qipm;

- JIOBIJIHUKH;
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- KHUTH Ta NEepIOAUYHI BUJIAHHS;

- KOMIT'IOTepHI 0a3u JaHUX;

- Tpaiic-THCTU HA CHPOBUHY Ta MaTepiaim,

- 3BITH, IPOCIEKTH, KATAJIOTH.

J1o kaOlHETHUX JOCIIKCHb BITHOCATD:

- TpaauiiiHui (KJIaCUYHMI) aHaT3;

- KOHTEHT-aHaJl3;

- iHGOpMaIIMHO-IIILOBUH aHaMI3;

- METOJIM KOPEJAILINHOTO Ta PErpeciiHOTO aHali3y.

Tpaouyitinuti ananiz nependadae aHami3 CyTi BTOPUHHUX JIAHHUX, SIKHM
CTAaHOBHUTH JIAHITIO)KOK  JIOTIYHUX MipKyBaHb (a00 I1HTEpHpeTamilo 3MICTY
TOKyMeHTIB). [IJist aHami3y HOPMATUBHUX IOPUIUYHUX, MOTITUYHHX, HIIUX (DAKTOPIB
Makpo- Ta MIKPOCEpPEAOBMINA, SIKI BIUIMBAIOTh HA JIJIBHICTH (DipMH, TpaaHLIiTHO
BUKOPHUCTOBYIOTH CaM€ 1€l KJIaCMUHMI MeToJl aHanizy. llepeBaramMu TpaguuiiHOro
aHaJi3y € BUJUICHHS OCHOBHHX JIyMOK Ta 1/1€H, BIJCIIJIKOBYBaHHS JIOTIKH 3B’SI3KIB,
npotupiy. Takoxk aHami3yeThCs 3aJEXKHICTh KOHTEKCTY MaTrepiany 1 0OCTaBUH MOro
nosiBu. OHaK TaKUil aHaJli3 € JOCUTh Cy0’ €KTUBHHUM 1 TPYJAOMICTKUM.

Konmenm-ananiz — nponeaypa aHaiaizy TEKCTIB 3 METOIO BUSBJICHHSI MOHSTH,
CYJI’K€Hb, TIPOIIECIB, K1 3yCTPIYarOThCs B TEKCTi. Takui aHaI3 BU3HAYA€ MPUYUHH,
SIK1 3yMOBHJIM PEAKIIiI0 CIIOKHUBayda, pUHKY, MPOJABIIs, MPAI[IBHUKIB MiIPUEMCTBA Ha
MIEeBHI SBUINA — MyOJTiKallli, peKiamy, CJIOraH! TOIIIO.

KonTenT-anami3 Hajae MOXKIMBICTh CTATUCTUYHOI 00pOOKHU iH(pOopMaIlii, 0 JHAK
BHUMarae BEJIMKOTO MacuBy iHdopmarlii Ta ¢popmMaiizaiio 3MIicTy. Y IIbOMY BUITAJIKY
JOCSITAE€THCS BIUCOKA 00’ €KTUBHICTH 1H(pOpMAIIii.

Ingopmayitino-yinbosuii  ananiz TNoJATa€ B OIIIHIN 3JaTHOCTI aBTOpa
peai3yBaTH KOMYHIKAI[IiHI HaMIpH LIIAXOM 3BHYAWHOIO aHami3y 1H(GOpMaliiiHuX
MmatepiamB. OpHak Takvil aHall3 MOXE IPOBOAMTHCS JIMIIE I TEKCTOBUX
MaTepiaiB.

Memoou kopenayitinoco ma pecpecitiHoeo auanizy AATh 3MOTY BU3HAYUTH
3B’SI30K Ta IIUIBHICTh 3B’SI3Ky MDK pe3yJIbTaTUBHOI O3HAKOK 1 3MIHHUMH
BEJTUYMHAMM.

KabineTHe nociipkeHHs Ja€ MOXKIMBICTh OTPUMATH 1H(OpMAIIiO MIBUAKO 1
Henoporo. OHAK y HBOTO ICHYE 1 psAa HeAoiKiB. OCHOBHI 13 HUX — II€ JIOCTYITHICTh
iHopMallii JJIsI KOHKYPEHTIB 1 IIMPOKOTO 3arajly Ta OOMeXeHICTh iH(opmarrii.
OxpiM TOro, BpaxoBYIOUHW Te, 10 1HQOpMaIlisi, OTPUMaHa B Pe3yibTaTi KaOIHETHHX
JOCIIIKEHB, 30UPaAEThCS B 0araThoX Cy0’€KTIB, ICHY€ PU3UK ii HEIOCTOBIPHOCTI 1
BIJICYTHS MOXIJIUBICTh TIEPEBIPUTH TMPaABAUBICTH 1HGOpMAIl BiJl KOHKPETHOTO
JpKeperna.

Jnst Toro, mo0 3a0e3neunTy SKICTh BTOPUHHOI 1HQOpMaLli, Ka aHaJII3y€eThCs
y pe3yJbTari 3A1MCHEHHS KaOIHETHUX JOCHIJXKEHb, BUKOPHUCTOBYIOTHCS TaKi
IPUHAOMMU:

1. Jlna 3a0e3nedeHHs] CMIBCTABHOCTI 1H(opMalii MNOPIBHIOIOTHCS OJAMHUIL
BUMIPY TIOKa3HUKA, $SIKI BHKOPHUCTOBYIOTHCS, Kiacu(ikalis JaHUX, I1HTEpBAIH
3HaY€Hb, METOJIMKU BUMIPY MOKa3HUKA, CTPOKHU ITyOJIiKaIlii.
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2. Jlnst 3a0e3mnedeHHs TOCTOBIPHOCTI 1H(POPMAITii OIMIHIOETHCS MUTh My OTiKaIlii,
JDKEpeNo MOBIAOMIICHHS (pemyTallis aBTopa, Horo KBamigikaiis 1 HasgBHI y HBOTO
MO>KJIMBOCTI 310paTH HEOOX1/JHI JJaH1), METOau 300py 1H(pOpMallii 1 iX MPaBUIIbHICTD,
y3roJKEHICTh 1H(opMalli 13 JaHUMH 3 1HIIMX JOKEpeJs, CTYMiHb HEepPBUHHOCTI
JoKeperna.

Ilonvose oOocniorycennn — 1e Meron 300py ¥ ouiHkA  iHopMalii
0e3mocepeIHbO MPO 00’ €KT JAOCTIIKEHHS, IKUH PEECTPYEThCA IUISIXOM ONUTYBAaHHS,
€KCIIEPUMEHTY 1 CIIOCTEPEKEHHSI B MOMEHT 11 BUHUKHEHHSI.

J1o TOJIbOBUX NTOCHIPKEHb BIJIHOCSATH Pi3HI BUAM ONMUTYBaHb, €KCIEPUMEHTH,
NaHeNbHI JOCTIKeHHS, ayauT (po3apiOHOI Ta OMTOBOI TOPriBii, chepH MOCIYT),
BHUMIPIOBaHHS MICTKOCTI PUHKY, TIPSIM1 CIIOCTEPEKEHHSI, BUMIPIOBAHHS MOTOKIB.

BuainsaioTs Tpu OCHOB1 METOIM MOJBbOBHUX JIOCTIKCHb.

- EMIIIpUYHI;

- METOAM €KCIEPTHUX OI[IHOK;

-  E€KOHOMIKO-MaTeMaTU4H1 METOIH.

Emnipuuni memoou 0a3yroTbCsi Ha BHBYEHHI peallbHUX AII0OYMX OO0’ €KTIB, 13
BUKOPUCTaHHSAM  CIHEI[iaIbHUX METOAIB MApPKETUHTOBUX a00  COIIOJIOTIYHUX
JIOCJIIJKEHb, a TAKOK KaOIHETHHUX JOCIIIKEHb.

Memoou excnepmuux oyiHOK y 1OMY BHUIIAQJKYy TaKOX BIAHOCATHCS [0
MapKEeTHHTOBHUX, OJIHAK HE MependadaroTh poboTy 13 niiicHuMU 00’ektamu. CBOIO
IYMKY IIOJI0 MEBHUX O0’€KTiB a00 SBUIIl BUCIOBIIOIOTH CIEHIATIICTH 13 JaHOTO
MUTaHHSA, IKUX y MeXax JOCI1KEHHSI HA3UBAIOTh EKCIIEPTAMHU.

Exonomiko-mamemamuuni memoou y TeEpIry 4epry BUKOPUCTOBYIOTHCS TPHU
BCIX MAapKETHMHTOBHUX JOCHIDKCHHSX Yy Tmpoieci oO0poOku manux. OnHAK, BOHHU
MOXXYTh BHKOPHUCTOBYBaTHUCA 1 TMpu 300pi TMepBUHHOI 1HMOpMaIli, HaJAIO4H
MO>KJIMBICTH 3I1MCHIOBATH MaTeMaTHYHE MOJIEIIOBAHHS 00’ €KTIB, SIKI BUBYAIOTHCS 3
METOK MPOTrHO3YBaHHS MaillOyTHBOTO CTaHy, ONTUMI3alll pIIIEHb, BCTAHOBJICHHS
MIPUYUHHO-HACIIIKOBUX 3B’ S3KIB.

JUIsT CHHAMKATHUX JOCTiIKeHb, SKi MPOBOASATHCS OJHOYACHO IS KiTBKOX
KOPHUCTYBauiB, BUAUISIIOTh TaKi METOM:

- OMHIOYC;

- TIaHEJb;

- MOHITOPUHT.

[lepeBaroro CHHIUKATHUX METOAIB 300pYy JaHUX € BIAHOCHA JIeLIEBU3HA JaHUX
JUIL  KIHIIEBOT'O  KOPHMCTYBada, OCKUIBKM  BapTICThb  OJHOTO  JOCIIJKCHHS
PO3MOMIAETHCA MIXK JIeKUIbKOMa 3aMOBHUKaMH. OJHAK MiAIPHEMCTBO, SIKE€ KYIUISE
Taky iH(popmaIito, po3ymie, M0 MUMH JJTAHUMHA MOXYTh BOJIOAITH 1 HOTO KOHKYPEHTH,
K1 3T1H1 3aIJIATUTH 32 HEel aHaJIoTiyHy a00 OUThITY IiHY.

OmHuibyc — 11e peryisipHe AOCIIJKEHHS, SIKE MPOBOJUTHCS MapKETUHTOBUMU
¢bipMamu 3 MEBHOIO MEPIOAMYHICTIO (pa3 Ha oIWH ab0 JBa MICSAL TOIIO) 33 €IUHOIO
METOJIMKOTO 1 CKIIAJAETHCS 13 KITBKOX OJIOKIB 3alUTaHb.

[Ipu mpoBeneHHI OMHIOYCY NEpEBaXHO 30MpPAEThCs aHAJOriyHa 1HQOpMaLis
(CTaBIATHCS aHAJOTIUHI 3alUTaHHS) JJI PI3HUX PECHOHJCHTIB. Take MOCIIIKEHHS
Ma€ CEHC, SKIIO0 WMOBIPHICTh OMHUTYBAHHS OJHOTO M TOTO CaMOTO PECIOHJICHTA
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IpyTuil pa3 nmyxe Hu3bka, ab0 KMo auBepcudikaiis BIAMOBiAEH (IaHUX) TIO
KOXXHOMY 3alUTaHHIO HE € 3HAYHOIO.

Ilanens — ue nepionuyHe 30MpaHHS AAHUX B OJHIET 1 Ti€l X camoi Ipynu
PECIIOH/ICHTIB.

Ianens (nanenvue docnioxcennsn) — e popMa OoNUTYyBaHHS, sIKa Nepeadadae
301p MaHUX, 10 MEPIOJAUYHO MOBTOPIOIOTHCS, B OJIHUX 1 TUX CAaMHUX PECIOHICHTIB, Ha
OJIHY ¥ Ty K caMy TeMY 13 METOIO MOHITOPUHTY 3MiH, 1110 BiIOYBAIOTHCS Y PE3yJIbTaTi
IPOBEICHHS MAapPKETUHIOBUX KaMIlaHiil Ta BIUIMBY YMHHHMKIB 30BHIIIHBOTO
Cepe/lOBHUIIA.

[TanenpHE AOCHIPKEHHSI — 1I€ TPUBAJE OMUTYBAaHHS, B SIKOMY 3aMICTh aHKET
BUKOPUCTOBYIOTh TaK-3BaH1 IIOJICHHUKH CIIOKMBavya». PECIOHIEHTY ae€ThCs TaKu
IIOJICHHUK 1 BIH MPOTSATOM IEBHOTO TMEPi0y 3alIOBHIOE HOTO B JOMAIIIHIX YMOBaX.

PecnionenTom manHeni npu pekyiaMHUX JOCTIIKEHHSAX € MOTEHILINHIN 1 A1iCHI
crokuBadi pexnamu. OJHAK, MaHENbHE TOCHIIKEHHS 3AIMCHIOETHCA 1 3 1HIIUMHU
IUIIMHA. Y [IHMX BUMOAAKaX HOTO CyTh JEHIO 3MIHIOETHCA 1 PECIOHJICHTAMH MOXYTh
BUSIBUTUCS] TOUKH TOPTriBIl 800 00CITyrOByBaHHS.

O3HakaMu naHenl €:

- MOCTIMHI TeMa 1 IpeIMET JOCIIIIKEHHS;

- 301p JaHUX MPOBOJUTHCS Yepe3 MEBHI IHTEPBAIN Yacy;

- HE3MIHHUMH IMPOTATOM BCHOTO IEpiOy MPOBEACHHS IaHeNll € 00 €KTH
JOCITIDKEHHS (PECTIOHACHTH ).

Buainsgrors Takl BUIH [TAHETIEH:

- CIIOJKHMBYI ITaHENI;

- TOPTrOBI MaHeNl — MaHesl po3ApiOHOT 1 ONITOBOT TOPTIBII;

- CHOemiajgbHI MMaJIbHI: TIaHENb TOTENIB, IaHelb 3aKJaJiB TPOMaJCHKOTO
xapuyBaHHs (kade, pecTtopaHu, Oapu, 3aKjJaad LIBUIKOIO XapyyBaHHSA), MaHENb
MEIUYHUX 3aKJaJiB, MaHEIb PO3BaXAJIbHUX 3aKJIalB, IMaHENb OaHKIB, MaHEIb
CEpBICHUX LICHTPIB; aHEJIb CTPAXOBUX KOMITAHIM.

Cnooicusua nawenv — 1€ TEPIOAUYHE JOCHTIKEHHS, OO0 €KTOM SIKOTO
BUCTYNAIOTh JJOMAIIHI TOCIOIapCTBa a00 OKpPEMI CIIOKUBAYI.

CnoxuBaya nmaHesb Ja€ MOXKJIMBICTh OTPUMATH TaKy 1H(OpMaIIIO:

- KUIBKICTh TOBApY, 110 KYMYETHCS CIM’€10;

- YacTKa PUHKY OCHOBHHX BHPOOHMHKIB;

- NPUNHATHI LIHU, BUJIM YIAKOBOK, BUJIU TOBApY;

- BIZIMIHHOCTI Yy MOBE/IIHIII CTIO)KMBAaYiB (y PI3HUX PETiOHAX, y MPECTABHUKIB
PI3HHX COIIAIbHUX TPYII);

- MPUXWIBHICTH CIIO)KUBAYIB IO TOPTOBUX MApPOK, 3MiHA MapOK;

- e(eKTUBHICTh MAPKETHHTOBUX 3aXO0/IiB.

Topeosi naneni — 11e IEPIOANYHI TOCTIJKEHHS, SIK1 IPOBOJATHCS HA/l TOYKAMHU
po3apiOHOiI ab0 OMTOBOI TOPTIBII IIISXOM CHOCTEPEKEHHS 3a 30yTOM MNPOAYKIIil
NEBHOI KUIBKOCTI miaAnpueMcTB. OKpeMO BHIAUIAIOTH HaHENb PO3ApIOHOI TOPIIBII 1
[aHelb ONTOBOI TOPTiBIi. Y CHUJy BC€ OUIBIIOrO BIUIMBY Ha PO3APIOHHMI pPUHOK
BEIUKUX (OpMaTIB pO3ApIOHOI TOPriBil — CyNEPMAapKeTiB, TiNEPMapKETIB,
JTUCKOHTHUX Mara3uHiB, MO’KHa TOBOPHUTH IIPO MaHENbh BETUKO(DOpPMATHUX Mara3uHiB
SIK OKpPEMHMI1 1 aKTyaJIbHUM BUJT TOCITIIKEHHSI.



60 Tema 2. MAPKETHMHI'OBI JOC/II/ZKEHHA

Toprosi nmaneni JarTh 1H(OPMALIO HE JIMILE NP0 HASIBHICTB 1 L[IHY NEBHOIO
TOBapy 1 TOBapiB-KOHKYPEHTIB Y TOPrOBUX 3aKjajax, ajie W mpo JUHAMIKY 3MiHU
ACOPTUMEHTY 1 I[IHU 3a IEBHUM MPOMIXKOK 4Yacy.

[Tanenb po3apiOHOT TOPTIBIL Aa€ 3MOTY OTpUMATH 1HGOPMAIIIO TIPO:

- MHaMIKy 30yTy rpyn TOBapiB;

- KUIBKICHI Ta BapTiCHI MMOKA3HUKHU 30yTy TOBApiB KIHIIEBUM CITOKHBavaM;

- «IIBHIKICTHY 30yTYy;

- cepelHi 3amacu, 30yT, 3aKyIiBJI 332 KOKHUM MIAIPUEMCTBOM, K€ BXOJUTh
10 TTaHel.

[Taneni 3aknagiB TPOMAJCHKOTO XapyyBaHHS CIPSMOBaHI Ha OTPUMAHHS
aHanoriyHoi iHdopMmalIlii SK 1 TOProBi MaHeN i 32 BUKIIOYEHHSIM TOTO (DaKTy, 110 BOHH,
y TMepIIly 4Yepry, BiACTIIKOBYIOTh CEPBIC 1 KOJO CIIOXKHBa4iB KOHKPETHOTO 3aKJIajy
rPOMAJICBKOr0 Xap4uyBaHHS 1 IMHAMIKY 3MIHH I[IUX MapPKETUHTOBUX MOKA3HUKIB.

butbmiicte nanenei cpepu Mociayr NoJArarTb Y MOHITOPUHTY SIKOCTI MOCIYT,
iX I[IHU Ta LIJIHOBOI0 CHOKMBava TaKUX 3aKJIalB.

Mounimopune — 1€ 1OCTiDKCHHS, SKe Tependadae HagaHHS MepeAIUIaTHUKAM
yHI()IKOBAaHUX OTIJISAIB CTAHAAPTU30BAHUX JAHUX (HANPHUKIIAL MOHITOPUHI IPECH,
TeneOayeHHs).

AHAJIOT1YHO JI0 BUIB MapKETUHTOBUX JTOCIIIKCHD, 3AIEHCHO IO MO20, K020
Muny Oaui OmpumMyroOms y pe3yibmami 00Cai0HCeHH s, BUNUISIOTH JIB1 TPYyITH METO/IIB:

- METOJH SKICHUX JIOCIIKEHD;

-  METOIM KUIBKICHUX JOCIIKEHb.

SkicHi MeToaM MOCTiIXKEHb TEPEBAXKHO Oa3ylOThCA HaA PI3HUX (PopMax
ONHUTYBaHb T4 EKCIIEPTHUX METO/IHK.

J1o MeToiB SKICHUX MapKETUHTOBUX JOCIIIPKEHb BiTHOCSTD:

- ONUMYBAHHs, IHMeEP8 10,

- GHKemyB8auHs,

- enubunue iHmeps 1o,

- ¢oxyc-epynu,

- cnocmepediceHHs,

- eKcnepumeHm,

- eKcnepmHi Memoou;

- aHaniz npomoKoLy;

- NPOeKyiltiHi Memoou.

Ipuna ['ypooicu, IPOBITHUMA CIICTHATICT BIIILTY SIKICHUX JOCTIIKCHb KOMITaHI1
Ultex Market Research, 3ampomonyBana Taky kKiacu@ikaIiiio sIKICHUX MPOEKTHUX
METO/IHK:

AcCOITIaTUBHI.

MeTonuku, cipsMOBaH1 Ha 3aBEPIIICHHS 3aB/IaHHS.
Koncrpyroroui.

ExcnpecusHi.

. PamxyBaHHs.

JleTanpHille JaHi METOIMKH IOIaH1 B Ta0JI. 2.2.

SIFN N
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Tabnuys 2.2
SkicHi MeToaukm 300py iHpopMmairii
Tun Buja meroaukn HanpsasMku BUKOPUCTAHHSA
METOJIUKH
Koncmpyroroui | MoaudikaumiitHui BuxopuctoByeThes 3 METOIO BUBYCHHS
MemoouKu TEMaTUYHUI [IHOMHHUX MOTHBIB IIOBEQIHKHM CIOKHBAdiB,
anmnepariiHui TecT JTOCJTIJDKEHHS IMIJDKY MapKu

babn3 (bubble drawing) | BukopucroByeTtbest 3 METOIO BHUBUYCHHS
IIUOMHHUX MOTHMBIB IIOBEAIHKH CIOKHBAdiB,
JOCIIJDKCHHS IMIJKY MapKH

Komax BusBnenns 0CcO0JIMBOCTEM CIIPUUHATTSA
CHOXXHMBAaYaMH MapKH, IO TOCIiIKY€EThCS, Miadip
Bi3yaJbHUX CUMBOJIIB IPU CTBOPEHHI pEKJIaMU
[TpoexTBHI 3anMTaHds | BUsBICHHS MPUYMH MOBEAIHKH PECIIOH/ICHTIB

Excnpecueni IIcuxomantonku BusnauenHs acomiamiii CcIo)KHBadyiB, CTaBJIECHHS
MemoouKu JI0 TOPrOBOI MApKH
PonboBi irpu JUist pi3HUX THITIB TOCITIKCHb
Panorcysanns PanxyBaHHs BusHnaueHHss HalOIIBIIT CYTTEBUX XapaKTEPUCTHK
MPOJYKTY

1. Hxosenko cTBEpIIKYE, IO MEepeBaru IKICHUX METO1B MOJIATalI0Th B TOMY, 1110
iX BUKOPUCTAHHS JO3BOJISIE:

v/ BUSBUTH HEYCBiJIOMIEHUI CTaH OCOOUCTOCTI;

v 106OPOTH MOYKITMBI BUKPUBIICHHS PE3YJIbTaTiB B OiK COIiaabHOT OakaHOCTI;

v/ onep aru OiNbLI MOBHI AaHi PO CYTh SBUIIA, 0 BUBYAETHCS;

v/ 3HAWTH NPUYMHK TOTO YH iHIIIOTO MCHXOJIOTIYHOIO SIBUINA a00 MPOIIECY.

Henmomniku AKiCHUX METO/IIB:

v/ HECTaHJapTU30BaHICTh METO/IIB;

v/ 3QJIeKHICTH BiJl 3HAaHb 1 JTOCBIAy MOJEpaTropa;

v MOXIIMBICTh HEXTYBAHHS HOPMAaTHBHUMHU JTAHHMHU;

v’ TPYIOMICTKICTb.

PosrnsHemo neranbHilie skicHI METOJU MapKETUHTOBUX JIOCTIIKEHb.

JlocuTh MOIIMPEHUMHU CEpell KICHUX € METOIH, MOB’s3aHl 13 ONUTYBaHHAMHU
b13ugHuX 0¢16. Po3rissHEMO X JIeTabHilIe.

Onumyeanna — 1e 30upaHHs iHdOpMaIlli NUIAXOM 3aJaBaHHS 3allUTaHb
PECIIOH/ICHTAM.

Onumyeannsa — 1ie MeTo/ 300py MEPBUHHOI 1HGOPMAIIIT MUISIXOM BHUSICHEHHS
cy0’€KTUBHMX JyMOK, MepeBar, YCTaHOBOK JIIOJICH TO BIJHOIICHHIO 0 TEBHOTO
00’€eKTy.

B 3apy6ixHiit mitepatypi (mepeBaxHO aMEPUKAHCHKUX BYCHHUX) JOCUTH YacCTO
OKpPEMHUM THUIIOM METOJIB 300py 1H(popmalii BUIALISIOTh IHTEPB’I0 Ta OMHUTYBAHHS.
Hanpuxnan, Maiixn Jlegi Ta bapmon Betimy BUAUISIOTH TaKl METOJY ONTUTYBaHHSL:

1) ocoOucti onuTyBaHHS;

2) TenedOHHI ONUTYBAHHS;

3) TOUITOBI ONUTYBAHHS.

Pi3HuLg MIX ONUTYBaHHAM Ta 1HTEPB’IO MOJSATa€e y TOMY, IO MPH IHTEPB IO
po3MoOBa BIIOYBa€TbCS Y JOBUIBbHIN (opMi, 3amuTaHHS MOXYTh 3MIHIOBATUCA Y
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3aNeKHOCTI BiA 3a0apBiieHHs, SIKOrO HaOyBae po3moBa. [lpu omuTyBaHHS iCHYE
CTaHIAPTHUM CIHCOK 3alHTaHb, fAKI 3aJal0TbCi — JOJATKOBI 3alHUTaHHSA He
nependavyaroThes.

Mapketonoru 7. Macnosa, C. boocyk i JI. Koganuxk NPONOHYIOTh MIUPIILY
kjaacu@ikamio, BUAUISIIOYM METOAM ONMUTYBAaHHS 3a BUAAMHM L€, 3a TUIIOM
Cy0’€KTy, SKUUA ONMUTYETHCSA, 32 YACTOTOIO IPOBEICHHS, 3a KUIBKICTIO 0cCi0, 10
OJIHOYACHO OMUTYIOTHCA, 32 CTYNEHEM CTaHAapTh3allii, 3a crmocodoM 300py NaHUX 1
3a BUJIOM KOMYHIKaIIil, II[0 BAKOPUCTOBYIOThCS (Tadi. 2.3).

Ocoboucme onumyeanns nae HauOIbIIe 1HGOpPMAILl TMOPIBHAHO 13
Tene(OHHUMHU Ta TMOIMITOBHUMH. XO4a 1 ICHYE CHHCOK CTaHIAAPTHHUX 3alUTaHb, MPH
MEBHUX BIJMOBIASX IHTEPB’I0€P MOXKE MPOITYCKATH YaCTUHY 3 HUX, TAKUM YMHOM HE
3aIUTyTYIOYM PECHOHICHTa, OKpIM TOro, B 3alUTAIbHUKY MOXHa (IKCYyBaTH B
OpUMITKaX BPaXCHHS, CTaBJICHHsS OMUTYBaHOro. PasoM 3 TuM, e camuii 1oporuii
METO/] ONTUTYBAHHS 3 Ii€1 TPyIH.

Tenegponni onumyeanns nNpoBOJATHCS aHATIOTIYHO O OCOOUCTHX, IHTEPB 0P
Ma€ MOXXIJIMBICTh YHHKATH HeOa)KaHWX 3amuTaHb. Pa3oM 3 TUM, OMUTYBAaHHS MOXE
TPUBATH MEPEBAXHO HE OUIbIIE M ATH XBWIMH, II0 HE JAa€ 3MOTH BU3HAYUTH THUII
CIO’KMBay4a, HOTO HACTPOI 1 T.1I.

HalinemeBmmm crnocoOOM ONUTYBAaHHA € Houwimoge. Y BHUMAJAKY, SKIIO
JOCIIKEHHST BIIOYBAETHCS 3a JOMOMOIOI0 [HTEpHET y peXuMmi OHJIaliH, MOBa iijie
BJIACHE TPO OMUTYBaHHS. SIKIIO * OMHUTYBAaHHS BIIOYBAIOTHCA LUISIXOM HaJaHHS
pecrnoHAeHTy (GOpMU AJIs 3aIIOBHEHHS, 11€ — AaHKETYBaHHS.

Tabauysa 2.3
DopmMu ONIUTYBAHHSA
Kuaacudikaniiina ®dopma ONUTYBAHHA
03HaKa
3a euoom yineti - SKICHI OMUTYBaHHS — JOCIiPKEHHSI, sIKi OpPI€EHTOBAHI Ha BUSBICHHS
SKICHUX XapaKTEePUCTHK 00’ €KTY, 10 BUBUAETHCS;
- KUIBKICHI ~ ONWTYBaHHA — JIOCHI/DKEHHS, OpI€EHTOBaHI Ha
OOTpYHTYBaHHS XapaKTEPUCTUK 00’ €KTY, II0 BUBYAETHCS 13 MO3HUIIIT
YHCeTI, SKi JJOMyCKAalTh MaTeMaTHIHY 00pOOKY
3a munom cy6’ekma, - eKCIepTHI ONWTYBaHHA — JOCHIDKEHHS, Yy Tpoleci sSKHX
SAKUU ONUMYEMbCS OTUTYIOTHCS €KCIIEPTH, CIEI[IAIICTH B TalTy3i, 0 BUBYAETHCS;
- CHOXWBYI ONWUTYBaHHA — JOCHIDKEHHS, Yy TIpoLeci SKHUX
OMUTYIOThCSI 0€3MocepeIHhO MOTEHIIINHI a00 peanbHl CIOXKUBaYl
IPOAYKTY
3a wacmomoro - OJMHWYHI JOCIHIJDKEHHS — JIOCITIDKCHHSI, SIKI TMPOBOIUTHCS OIMH
npogeoenHs pas;

- Oararopa3oBi JOCHIDKEHHS — 30ip iH(opMaii moa0 mpodiemMu
JIOCJIJDKCHHSI 0araTopa3oBo MOBTOPIOETHCS

3a kinvkicmio ocib, wo
O0OHOYACHO ONUMYIOMbCSL

IHIWBIMyadbHI ONMWUTYBAaHHS — JOCHIDKCHHS, y TPOIEC] SKHUX
OTUTYETHCS KOXKEH PECTIOHJICHT 1HMBITyalbHO;

TPYIIOBI OMMMUTYBAHHS — JIOCHIKEHHS, Y TIPOIIEC] AKX OMHUTYIOTHCS
0JIHOYACHO JICKiJIbKa PECTIOH/ICHTIB

3a cmynenem
cmanoapmu3ayii

CTPYKTYpPOBaHI OINUTYBaHHS — JOCTIDKCHHS, y TIpOLeci SKHUX
YKOPCTKO 33/1a€THCSI MTOCIAOBHICTD 1 (POPMYITIOBAHHS 3alIUTaHb;
HECTPYKTYPOBaHI ONUTYBaHHA — JOCHIIKCHHS, TIPH  SKHX
3alUTaHHS 337alI0ThCs Y JOBUIBHIN opMi i mOpsIKy
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3axinuenus maoa. 2.2

3a cnocobom 360py - YCHI ONMTYBaHHA — JOCIIKEHHS, Y MpOIEci SKUX PECHOHACHT
O0auux i 6uOoOM YCHO BIJIIOBIZIA€ HA 3aNTUTAHHS;
KOMYHIKayiu, ujo - UCbMOBI ONWUTYBaHHA — JOCHUKEHHSA, Yy TIpoleci SKHUX
BUKOPUCIOBYIOMbCS PECTIOHJICHT BiJIMOBI/Ia€ HA TTMTAHHS JTOCIITHUKA TTHCEMOBO

- TenedOHHI ONUTYBaHHS — JOCHIDKEHHS, Yy TpOIeci SKHUX

PECTIOHIEHTH OTUTYIOTHCA O TeNe()OHY;

- MOLITOBI OMMTYBaHHS — JOCIHI/DKEHHS, Y MpPOLecl SKUX 3allUTaHHs
PO3CHIIAIOTBCA ~ PECHOHAEHTaM  TPAAMIIIHOI0,  EJIEKTPOHHOIO
MOIITOI0 200 32 TOMOMOTOk0 (DAKCHUMIIBHOTO 3B’ SI3KY;

- 0coOHCTI OMUTYBaHHS — JOCIIPKEHHS, B MPOLEC] AKUX 3allUTaHHS
3aJJal0ThCs PECIIOHICHTY 1HTEPB I0€POM IPU OCOOUCTOMY KOHTAKTI

B 3anmexnocti Big xapakTtepy iHdopmalii mo 30UpaEThCcs BOHO MOXKE
IIPOBOJMTHUCS BHITAIKOBUM crocoboM abo Tak 3Banmm Direct Mail. Jlanuii mMeton
BUKOPUCTOBYETHCS JUISI MAPKETUHTOBHUX, COIIOJONYHUX JIOCHDKEHb Ta A
NPOBENCHHS peKiIaMHuX akuid. [lpu BUMAagKOBOMY ONUTYBaHHI PECHOHJICHTU
BUOUparoThcsa HaBMaHHA. [Ipu Direct Mail pecioHieHTH BUOUpaAIOThCS 13 Hamepe
BiJIoMOi 0a3u 3a 03HAKOK 0XOAy, podecii, pailoHy, B IKOMY KUBYTh, CTaTi a00 3a
1HI1010. MeToy eeKTUBHUMN TIPU TOCIIIIKEHH] JYMKH JOCUTH BY3bKO1 ay IUTOPIi.

CyTbh MeTOJly MOoJsiTae y po3CHIII IUIbOBIM ayauTOopii JUCTIB 13 1H(OpMaIieo
(Y BUIIQIKy MAapKETUHTOBUX JOCTIIKEHb — 3 AaHKETAMH, Y BUIAJIKY PEKIIAMHHUX aKI[IA
— 3 POS-marepianamn).

OcHOBHe 3aBJaHHS NPHU MpoBeAeHHI MpoekTiB Direct Mail — Bu3HaunTH KyIH.
ToOTro Kymm 1 sKifi KIIOYOBIH 0c001 HEOOXiAHO CHPSMOBYBAaTH MaTepiasl Jyis
JOCSITHEHHSI MaKCUMaJIbHOTO e(ekTy. Takok BaXXJIMBUMH MUTAHHSAMHU € BHUOIpP TOTO,
10 BIJATIPABIIATH: SIKY (OpPMY Ma€e MaTHU aHKETa, skl MaTepiajau MOTPIOHO BiINPABUTH,
o0 pecnoHAEHT 3alllkaBUBCA 1 BIANPAaBUB 3allOBHEHY aHKeTy Hazana. llpu
¢(eKTUBHOMY JHU3aiiHI 3MEHIIYIOTHCS BHUTPATH Ha PO3CUJIKY, OCKUIbKH OlIbIa
KUIBKICTh PECIIOHJICHTIB HAJIIUIe BiANOBIAb. BaXiIWBUM € pO3CHIaHHS HE
CTaHJAapTHUX OJIaHKIB, a aJPEeCHUX 3BEPHEHb, JI€ B IHCTPYKII 10 aHKETH Oyje
BKa3aHe 0e3MocepeIHbO MPI3BUINE YU 1M 51, TO-0aThKOBI PECIIOH/ICHTA.

OCHOBHOIO MEpPEBarol0 METOJy MOIITOBOTO OMUTYBAaHHS, SK BXKE 3rayBaiocs,
€ JIemIeBIa MOPIBHIHO 3 OCOOMCTUM 1 Tele(OHHUM ONUTYBAHHSIMH BapTICTh. Alie
3HAYHUM HEJOJIKOM € Te€, IO 3alUTAJIbHUKA ITOBEPTAIOTh HE BCl1 IOTEHIIIHI
pectionfieHTu. I, sik cTBepmKytoTh Maiikn Jlegi ma bapmon Baiimy, icHye BHCOKa
HMOBIPHICTB, IO T1 CIIOXkKKBAYI1, SIK1 BIMIOBLIH, 1 T1, XTO BIIMOBUBCS — 1I€ Pi3HI TPy
0ci0 i3 BUOIPKH, IO HAC IIIKABUTh. TaKUM YMHOM JOCTIIKEHHS MOXKE BUSBUTHCS
HETTOBHUM.

Jocuth momMpEeHUMHU € Taki MeToaud 300py iH@opmauii sk (OoKyc-TpymH,
aHKETyBaHHs, TNIMOWHHE IHTEPB’10, KaOIHETHE [OCHIIKEHHS, ayAuT po3apiOHOI
TOpriBii. Po3risHeMo ix aeTaipHiIIe.

@dokyc-epyna — 1€ OOWH 13 METOAIB 300py i1HGOpMalii MpU ONUTYBAHHSX.
®dokyc-rpyra — rpynoBe IHT€pPB 10, B MPOIIEC] IKOr0 HaMararThCsl 3p0OUTH Tak, 1100
JIFOJTM TOBOPHJIM BIIBEPTO HA SIKICh TEMH a00 MPO SKICh MPOTYKTH.
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@okyc-epyna — 1e Gopma ONUTYBaHHS, sKa Tependadac BCECTOPOHHE
IUCKyciiiHe 00roBopeHHs mpoOiemHu i3 BifibpaHoro rpymnoro monaei (7-15 ocif), mo
MPOBOJUTHCS MOJIEPATOPOM 13 METOKO BCTAHOBJICHHS SIKICHUX MMapaMeTpiB MOBEAIHKU
CIIO’KMBAYIB.

OcCHOBHI 11711 BUKOPUCTAHHS METOAY:

1. Teneparis i1ei.

2. BuB4eHHS pO3MOBHOTO CJIOBHUKA CIIOKUBAYIB.

3. OszHailomyieHHS 13 3alUTaMU CIIOKUBAYIB, iX CIIPUUHATTAM, MOTUBAMHU 1 iX
BIJTHOIICHHSM J10 TPOYKTY, MAPKH IO JTOCTIIKYETHCS, METOJIIB IX MTPOCYBAHHS.

4. Kpame po3yMmiHHS JlaHWX, 310paHUX TpU TPOBEAEHHI KUIbKICHUX
JIOCIIIKEHb.

5. BuBYeHHs eMOIiiHOT Ta MOBEAIHKOBOI peakiiii Ha TIEBHI BUIU KOMYHIKaIIi,

OcHOBHUI MeXaHI3M (pOKyc-Tpylu — rpyInoBa JUcKycis. Buaiinstore Taki gpasu
IpyNoBOI IUCKYCII:

v’ OpieHTyBaHHS,

v’ 00roBOpEHHS;

v’ 3akmrouna (asa.

VY (da3zi opieHTyBaHHS BII0OYBA€THCS BUSHAYCHHS LIICH 1 TEMH JUCKYCII.

daza 00roBopeHHs BKIO4Yae 30ip iHopmMallli Mpo JIyMKY YYaCHUKIB.
[IpoTsirom 11i€i a3u BimOyBa€eThCs MUCKYCIsE Ha TEMy, sKa IIKABUTh JOCHITHHUKIB.
CraBisaThCsl MUTAHHS PI3HUX THUIIIB: 3arajbHi, ClIeIianbH1, TPOoOJEeMHI Ta 1HIIII.

3aBepmianbpHa dasza — 11e MiACYMKH 1 BACHOBKH MPOBEICHHS JTUCKYCII.

OcHoBHe 3aB/aHHs (DOKYC-TPYIH TOJIATAE B OJEP>KaHHI K MOXKHA TOBHIMION 1
pI3HOMaHITHIMOI iH(popMalii mpo Te, SK (1 YOMy) YYaCHHMKH TPYIOBOi JIUCKYCii
CIIpUHMAIOTh TIeBH1 00’ €KTH, TPOOJIEMH, SBHUIIIA.

TpuBanicts HOKyc-TpyIH, y 3aJ€KHOCTI BIJ] TEMH 1 METH JTOCIIKEHHS, MOXKE
oytu 1,5-3,5 rogunu. Sk mpaBuio, Yac 1 Micue NPOBEACHHA (oKyc-rpynu
MiIOMPAIOTHCS 3PYUYHUMU IS ydacHUKIB. [Ipy miboMy Ba)JIMBO BpaxyBaTH KaTeropii
YYACHHMKIB, 1X CMOCIO KUTTS, podounit yac. OCoOIMBO CKIAJAHO CIJIAHYBAaTH PEXUM
po0OTH, SIKIIO B OAHY (POKYC-TpyIly BKIIOUEHO JIFOJEH PI3HUX KATETOpii, y SIKUX HE
CIIBNAAAIOTh MEpIoAu poOOUYOro dacy. 3alieKHO BiJ 3aIljIlaHOBAHOI TPUBAJIOCTI,
OpraHizaTopu IUIaHyIOTh ab0 Hi mepepBy y obroBopeHHi. [lepepBa pekOMeHIyeThCS
IpU TUCKYCii moHaa aBi roguHu. [IpumitneHHs ajis auckycii Mae OyTH MaKCUMabHO
KoM@opTabenbHUM 11 3a0€3MEeUCeHHS MOXKJIMBOCTI HEOOXIJHUX MAaHIMYJISAIIN.
ITepeBarkHO TmpuMiIeHHs 3a0e3medeHe 3acobamu aymio- 1 Bigeosamnucy. IIporsrom
JTUCKYyCli TMOTpiOHO MIATPUMYBATH 3aIliKaBJICHICTh BCIX YYaCHUKIB B OOTOBOpPEHHI
temu. [Ipodeciiini Gpipmu nmepeBaxkHO MArOTh CIIeIiaIbHO 00JIaIHAH] JIJIs TPOBEICHHS
dboKyc-Tpyn MPUMIIIEHHS, ¥ SKUX € OJHOCTOPOHHE J3EPKao, MICIE IS BiJeoKamep
1 olpanbOBaHl METOAMKN PO3TAIIYBAHHS YYACHUKIB.

[Ticns BupimieHHS MUX MPOOJIeM BiOYBAa€ThCSI PO3pOOKA MEpeiKy MUTaHb Ta
kKoMeHTapii m0 HuX. CreHapiii HaMararOTbCs MaKCUMAalbHO CTPYKTYPYBaTH IS
MOJIETIICHHS TTOAAJIBIIIOT pOOOTH MOJIepaTopa.

MaiiOyTHiI y4acHUKH (DOKYyC-TpyIy MOBHHHI BIANOBIJIaTA MEBHUM KPHUTEPISIM.
Ile maroTh OyTH Taki XapakKTEPUCTUKHU K 3aTHICTh IIBUJKO JAyMaTH 1 pearyBaTH Ha
CUTYaIlll0, BUCOKA 30CEPEKEHICTh, YITKICTh 1 JIJAKOHIYHICTh JYMKH, BUCOKUIN PIBEHb
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KOMYHIKa0€IbHOCTI, BIAKPHUTICTb. Tak caMoO SIK 1 JI0 YYaCHHMKIB, ICHYIOTb II€BHI
BUMOTH 1 JI0 BEAY4Oro OKyc-TpynH — Mojieparopa. B Hporo nmoBunHa 6yTH Xopoiia
nam’siTb Ta yYMiHHS ciyxatd. OOOB’S3KOBa XapaKTepUCTUKA — BIAYYTTS Yacy,
OCKUJIBKH JIMIIE TOAI MOJEPaTOp 3MOKE YITKO CIUIAaHYBAaTH 4Yac Ha pIi3HI 3alUTaHHA 1
o0roBopeHHs. Mogeparop TMOBHHEH BMITH OJHOYAacCHO CIyXaTh 1 JymaTH,
CTPUMYBAaTH €MOIlii 1 HEe BUAABaTH BepOaJbHUMHU UM HEBEPOATBHUMH MiSIMU CBOE
BIJIHOIIIEHHSI JIO0 TOTO YH 1HIIOTO 3 YYAaCHUKIB (POKYC-TPYIIH.

[Ile omHuM 3arajgbHOBXHMBAaHUM METOJOM 300py iHdopMallli € TIuOUHHE
1HTEpB 10.

I'nubunne inmepe’rv — 1e 1HTEPB’10, K€ TPOBOJUTHCS OJWH HAa OJWH 3
pecrnioHzieHToM. BoHO cxo’e 3a CBOIMM XapaKTepUCTUKaMH 1 CYTTIO A0 (OKyC-IpyIl,
PI3HULA NOJIATAE JIUILE Y TOMY, 1110 pO3MOBa MPOBOIUTHCS JIULIE 3 OJHIEIO JIFOIUHOIO.

C. I'apxagenko BU3Ha4a€ MMMOWHHE 1HTEPB IO SIK 1HJMBiAyajabHE a00 rpyIoBe
ONUTYBAHHS, 32 SIKOI'O PECIOHAECHTY MOCIIJOBHO 3aJal0Th 3allUTaHHS, METa SKUX —
BU3HAYUTHU MOTHUB MOBEJIHKU CMOKHMBAYiB a00 1[0 caM€ BOHU AYMalOTh 3 MPUBOIY
MEeBHOI MpoOIEeMHU.

Jly>xe mommupeHuM MeTofoM 30opy iHbopmalii € ankemysanns. lle — meton
300py AaHUX BiJ pECMOHACHTIB-(I3UUYHUX OCi0, IPU IKOMY PECTIOHJEHTH CaMOCTIIHO
3aMOBHIOIOTH (hOPMU JIJIs 300py JTaHWX — aHKETH. [Ipu TakoMy MeTO/Il ICHYIOTh Y9iTKO
chopMyIbOBaHI 3alIUTaHHS Y MEBHIN MOCI1JOBHOCTI.

Ha ykpaiHcbkOMy pUHKY BUKOPUCTOBYIOTHCS TaKi METOAN AHKETYBaHHS:

v Home test (JoMaIiHe TECTyBaHHS)

v' Hall test (o¢icHe TecTyBaHHS)

v MacoBe ONnuTyBaHHS.

Memoou Home test i Hall test TepeBa)XHO BUKOPUCTOBYIOTHCS IS
IPOBE/ICHHS AHKETYBAHHS B MeXaxX BY3bKOI PMHKOBOI Himn. MacoBe ONMUTyBaHHS
IPOBOJUTHCS JUISl TOCHII)KEHHS TOBAPIiB Ta MOCIYT IIUPOKOTO BXKUTKY.

Metoau Home test 1 Hall test BUKOPUCTOBYIOThCS U1 aHKETYBaHHS I[IIbOBOT
ayautopii. IX cyTh monsrae y BuGOpi KOHKpeTHHUX mmofell (y goMamHix ab6o B
poOOUYMX YMOBAaxX BIAMOBIIHO) 1 IX onUTyBaHHsA. JlaHi METOU MepeBaXHO BUMArarTh
nonepeaHbO1 MiArOTOBKU 0a3u 13 afjpecaMu HEOOX1THUX PECIIOHCHTIB.

Macose onumyeanns TPOBOIUTHCS TEPEBAKHO ab0 B MICISX 3HAYHOTO
CKYITYEHHS JIto/Iel, a00 y TOUKax, /e ICHyE MpeAMET JOCHIKEHHS —a00 Ha BYJIHIISIX
(mepeBaXHO LIEHTpaldbHUX), a00 y TMyHKTax Mpoaaxy ToBapiB. IlepeBaroro
IPOBEJCHHS JaHOTO BUJY AHKETYBAaHHS € MPOCTOTAa BUOOPY PECIOHACHTIB, pa3oM 3
THM MOT0 HEIOJIK — HE KOXEH PECHOHACHT MOXKE BIANOBIIATH BUMOTaM JIJIs
OTIUTYBAaHHS.

Excnepumenm — 11ie TOCIIDKCHHS, 1T Yac SKOTO Ma€ OyTH BCTAHOBJICHO, SIK
3MiHAa OJIHIET UM KUIBKOX HE3aJeXKHUX 3MIHHUX BIUIMBaE Ha OJHY (200 KUIbKa)
3anexHux 3MmiHHUX. lle Meton 300py mepBHHHOI 1H(pOpMAIl HUISIXOM aKTHBHOTO
BTPYYaHHS JOCHIHUKA Y ME€BHI MIPOLIECH 3 METOIO BCTAHOBJIEHHS B3a€MO3B’SI3KYy MIX
nonisiMu. TakuM 4MHOM, JTaHI OTPUMYIOTHCSl y pE3yJbTaTl BTPYyUYaHHS JIOCHIIHUKA Y
nepeOir noaiil. Ik HacHiOK, y 3aJIeKHOCTI BIJ XapaKTepy €KCIIEPUMEHTY OTpUMaHI
JlaH1 MalOTh MEBHY YacCTKy CyO’€KTHUBI3MY.
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Excniepument € ¢GopMoOI0 NpPaKTHKH, TOMY HOTO pe3yJbTaTH MOXYTh OyTH
BUKOPHCTaHI Y AKOCTI KPUTEPIIO ICTUHU I OOTPYHTYBAaHHSA MapKETUHTOBHUX PIIICHb
1O BiJHOIICHHIO 10 HOBHUX TOBapiB. SIK MpaBHUIIO, €KCIEPUMEHT IMPOBOJUTHCS 3
METOI0  MPOTHO3YBaHHA  00csary mpomaxy abo  oOrpyHTyBaHHs  BHOOpY
MapKETUHIOBUX IHCTPYMEHTIB HOBOT'O TOBapy.

¥ 3as1e:kHOCTI BiJl cepe0BHINA TPOBeAEHHS €KCIIEPUMEHTY BUIUISIOTh:

- 1abopamopHi excnepumeHmu — €KCIIEPUMEHTH, $KI TPOBOIATHCI Y
MTY4YHUX yYMOBax. 30KpeMa, 0 HUX MOXKHA BIJHECTH Pi3HI BHAM (h1310JIOTTIHUX
TECTIB, OKpeMi BUIH (OKYC-TPYII,

- NOAbOGI excnepumernmu — siKi IPOBOJSATHCS Y 30BHIIIHIX, pEAIbHUX YMOBax,
nepeBakHo 0e3 moiHGOpMYyBaHHS 00 €KTIB TaKOro €KCIEPUMEHTY TMpo IX
IPOBEJCHHS.

[Ipu mpoBeeHH] €KCIEPUMEHTIB, y 3aJI€XKHOCTI B1J LIJIEH JOCIIIKEHHS 1 1oro
OI0/KETY, XapaKTePUCTHKHU 3aMIpSIOTHCS a00 JIHIIE B eKCIIEPUMEHTANBHIN TPy, a00
TaKOX CTBOPIOETHCSI KOHTPOJIbHA IpyMa.

3 METOI0 OTPHUMAaHHSI MaKCUMaJbHOTO €(EKTy, PEKOMEHIYEThCS MPOBOAMUTH
3aMipH SIK Tepe]] EKCIEPUMEHTOM, TaK 1 Mmiciisl oro npoBeaeHHs. OaHaK, T0CTITHUKU
MO>KYTbh IPOBOJIUTH 3aMipH 1 JIUIIIE MiCIIs EKCIEPUMEHTY.

3a xapakTepoM HaBKOJIMIIIHBOI CUTYaIlll BUIISIOTh TaKl BUIU €KCIIEPUMEHTIB:

- J1abopamopHi (mecmyeanHs NpoOyKmy) — TIPOBOMITLCA y IITYYHO
CTBOPEHHUX yMOBaXx, I00 Oyia MOXJIMBICTH KOHTPOJIOBAaTH OJHI 3MIiHHI 1
MaHIIyJTFOBATH 1HITUMU;

- Nobo8I (mecmysanHs punKy) — IPOBOJIATH Y peabHUX YMOBAX.

BumiproBaHHsI MOXYTh TNPOBOJUTHUCS TMapajJiebHO Yy JBOX Tpymax —
EKCIIEpUMEHTAJIBHIN (Ha Ky 31MCHIOETHCS BIUIUMB) 1 KOHTPOJIBbHIN, HAa Ky BIUIUB HE
3MIACHIOETHCS. BUKOpUCTaHHS KOHTPOJIBHOI TPy 3aJICKHUTh BiJl METH JOCIIIKEHHS
Ta piBHS KOTO (hiHAHCYBAHHS.

Y  3amexxHOCTI Bil  HAABHOCTI/BIACYTHOCTI  KOHTPOJBHOI TpymH Ta
IPOBEICHHS/HE TPOBEJIECHHA MONEpeAHIX 3aMipiB  BUAUISIIOTE YOTHPU THIH
eKCIIePUMEHTIB:

1. 3amiproBaHHA XapaKTEPUCTHK y OJHIEI €KCIEPUMEHTAJIbHOI I'pPynu A0 Ta
icyisl BIUIMBY (hakTopa.

2. 3amiploBaHHS XapaKTEPUCTUK Yy OJIHI€I €KCIIEPUMEHTAIbHOI TPYNH JIMIIE
icysl BIVIMBY (hakTopa.

3. 3amiproBaHHS XapaKTEPUCTUK Y KOHTPOJIbHOT Ta €KCIEPUMEHTANIbHOI TPyIH
710 Ta TICJs BIUTUBY (hakTopa.

4. 3amiproBaHHS XapaKTEPUCTUK Y KOHTPOJIbHOI Ta EKCIIEPUMEHTAIbHOI IPyIU
JIUIIIE TMiCIIA BIUIMBY (hakTopa.

3aranom, BUAUIAIOTH Taki MepeBaru eKCnepuMeHTy SK BUAY MapKETHHTOBOTO
IOCIIKEHHS:

- MOJKJIMBICTh BUBYATU MPUUMHHO-HACTIAKOBI 3B’ I3KU M1k MOAISIMU;

- BHCOKa OO’ €KTHBHICTb, OCKUIBKM pe3yJIbTaTh EKCIEPUMEHTYy — 1€,
dbakTU4YHO, MO/I1i, 110 BIAOYJIHCS;

- MOXJIMBICTh MEPEBIPKUM MApKETUHTOBHUX pPIllI€Hb, OCOOJMBO HIOJI0 HOBHX
TOBapiB (MPOOHUN MAPKETUHT);
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- MOXJIMBICTh KOHTPOJIIO HABKOJIMIIHBOT CUTYAIII].

OpaHak eKCIepUMEHTH MarOTh 1 HU3KY He0JIKiB:

- CKJAJHICTh BIJIHECEHHS BIUIMBY Ha 3aJeKHY 3MIHHY Ha paxyHOK
KOHKPETHOT HE3aJIeKHO1 3MIHHOT;

- HEBHU3HAYEHICTh NPHUIATHOCTI Pe3yJIbTaTIB €KCIEPUMEHTY ISl 1IHILUX YMOB
CEpelIOBHUIIA;

- HasgBHICTh 4YacoBOro Jjary (mepiogy dYacy) MK €KCIEpUMEHTOM 1
IPUIHATTSAM MAapKETUHTOBUX PIIICHb;

- BIUIMB 3aiiBUX (pakTopiB;

- BEJIMKI 3aTpaTH 4acy 1 3aco0iB;

- BHCOKHUH PU3HK 3pUBY €KCIIEPUMEHTY.

Excnepmui memoou — 1€ MeTOIU, SKIi BUKOPUCTOBYIOTHCSI HA CTHUKY
COLIIOJIOTi, MapKEeTUHry 1 ympaBiiHHA. OCHOBHMMH 13 HHUX € METOJ «MO3KOBOI'O
mTypmy», Metoa Jlensdi Tomo.

Cnocmepescenns — 11e cnocid oTpuManHs iHQOpMaIlii, 3a SKOTo crocTepirayd
HE BCTymae B Oe3mocepeHiil KOHTaKT 3 00’ €KTOM, 3a SKUM BEIEThCS CIIOCTPEKCHHSI.
Ile meton 300py nEepBUHHOI 1H(POPMAITT UISIXOM MAaCUBHOT peecTpallii T0CTITHUKOM
NEBHUX MPOIIECIB, J1i, BUNHKIB JIIOJICH, MO1H, AKI MOXKYTh OyTH BUSIBJIEHI OpraHaMU
MOYYTTIB.

VY 3aeXHOCT1 BIJl IHCTPYMEHTAPIK0 CIIOCTEPEKEHHS, 1€ METO JTOCTIHKEHHS
MOXE BIJTHOCUTHUCS SIK JI0 SKICHHUX, TaK 1 JO KUIbKICHUX. SIKICHI CIIOCTEpEKEHHSI
MOJIATAIOTh Y BU3HAYEHHI peakilii 00’€KTy JOCTIIHPKEHHS Ha TEBHI SBWINA, MOIi.
KinbkicH1 criocTepeKeHHs KOHCTATYIOTh 00’ €KTUBHUN (DaKT HACTaHHS MEBHOI MOii.
[IpuknagoM KiIBKICHOTO CIOCTEPEKEHHS € BUMIPIOBAHHS TOTOKIB — OOpaxyHOK
YHCEJIbHOCTI MEPEX0KUX UM TPAHCTIOPTHUX 3aCO01B, K1 MEPECIKAIOTh MIEBHY TOUYKY 32
NEBHUI MPOMIXKOK 4acy.

[Ifo cTocyeThCsi CHOCTEPEHKEHHS SIK SKICHOIO METOMY MAOCHIIXKEHb, HOro
MOXHAa MOAUIMTH Ha JiBa TUIIM Yy 3aJI€KHOCTI Bl XapakTepy HaBKOJIUIIHBOTO
cepeloBULIA:

- cnocmepedicenns y 1abopamopHuxl/kabinemnux yMoBax;

- CnocmepediCeHHs Yy NOAbO8UX YMO8AX — Yy Mara3uHax, Ha BHCTaBKax, Ha
BYJIUIII.

VY zanexHocti Bijg Oe3mocepeaHbOl ydacTi JOCHIAHUKA BHUAUISIOTH Taki
CIIOCTEPEKEHHSI:

- npsme (nepconanvHe) cnocmepedcenms — Tiependadae Oe3mocepeHe
CIIOCTEPEIKEHHS JTOCITITHUKOM 3a TTOBEIIHKOIO CITOXKHBAYa,
- Henpsme (He nepcoHanvbHe) — CIIOCTEPEKEHHS BinOyBaeThcsa 0Oe€3

BTPYUYaHHSM Yy TIPOLIEC JIOCHTIIHHKA, 13 BUKOPUCTAHHAM MPHUCTPOIB Bifeo3amucy ado
IHIIUX 3aco0iB, fAKI HE JalOTh MOXJIUBICTE O00’€KTY JOCHIKEHHS Oadutu
JIOCJIITHUKA.

3asie)KHO BiJ TOTO, YW 3HAE JIIOJIMHA, IO 32 HEIO BENETHCA CIIOCTEPEKCHHS,
BUJIUISIFOTH TaKl BUJIM CIIOCTEPEIKEHD:

- giokpume — Tependavae, MO JIIOAUM 3HAIOTh TPO Te, IO 3a HUMU
CIIOCTEPITraloTh;

- npuxogane — 00’ €KT OCTIIHKEHHS HE IM1I03PIOE, 110 32 HUM CIIOCTEPIraroTh.
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3asiexHo BiJ PIBHS CTaHAAPTHU3ALII € TaKl BUAU CIIOCTEPEKEHD!

- cmpyKmyposaHe — 4iTKO BU3HAUYEHO, 32 YUM caMe OyJie CIIOCTepIraTu Ta 1o
came OyJie peecTpyBaTH criocTepiray;

- Hecmpykmypogane (BUIbHE) — (IKCYIOTbCS BCl SBUINA, MOJ1i, BUIU
MOBE/IIHKHU.

CrnocrepesxeHHs MPOBOAUTHCS 13 TOTPUMAHHIM HU3KHU YMOB:

- KOPOTKHUH BIJIPI30K YaCy CIIOCTEpPEKEHHS, 100 3MIHMU B OTOUYYIHOUOMY
CEpelIOBUIL HE BIUIMHYJIM HA TOBEAIHKY, sIKa BUBYAETHCS;

- HaAMOUIBII 3HAYMMI XapaKTEPUCTHUKU YMOB 1 CUTYaIlil, y SKUX B110YBAa€ThCS
CIIOCTEPEKEHHS, TAKOXK MOBUHHI (hIKCYBATHCS;

- TPOIIECH, K1 CIOCTEPIratoTh, MOBUHHI OyTH JTOCTYIHI JJIsl CIOCTEPEKEHHS 1
BiIOyBaTHCS Ha MyOJTiIi;

- CIOCTEPEKEHHIO MiJIJIA€ThCS TaKa MOBEAIHKA, SIKY JII0JIU HE MalOTh Oa)KaHHS
3amaM’ AITOBYBaTH.

IlepeBaramm crmocrepe:KeHHsl TOPIBHSHO 3 I1HIIMMHU BUJAMHU  SIKICHUX
JNOCIIKEHb € Olapla Moro 00’€KTHBHICTh. OKpIM TOro, SIKIIO CIOCTEPEKEHHS
BiTOyBa€eThCS Yy TOJNBOBUX YMOBaX, BOHO € HE3aJCKHUM, BpPAXOBYE BILIUB
OTOYYIOUOTO CEPEIOBUINA Ha CIIOKMBAYIB Ta Ja€ MOJIMBICTh BUBUUTH CIIOHTAHHY
NOBEAIHKY (HaMpUKIIAJl, IPUUYUHU IMITYJILCHUX IMOKYTIOK).

OpnHak, CIOCTEPEeKEHHS MaloTh 1 NMEeBHI HeNOJIKHM, SKI BUIUIMBAIOTH 13
3rajjlaHux TmepeBar. 30KpeMa, SKII0 JAOCHIAHUK Xo4de JIOOMTHCS MaKCUMalbHOI
00’€KTUBHOCTI — TOTEHI[IHI pecroH/eHTH (00’€KTU OCIHIKEHHS) HE TMOBUHHI
3HATH TIPO MOTO MPOBEJCHHS, a OTKE PECHOHJICHTaMH OyIyTh BUIIQJKOBI MEPEXO0XKI
Yy BiABiAYyBadi (y 3aJ€XHOCTI BIJ] MICIS MPOBEACHHS CIIOCTEPEKEHHs). Y IbOMY
BUIAJKY TIpU TIPOBEJACHHI CIIOCTEPEKECHHS TMPAKTUYHO HEMOXJIHMBO JOCSTTH
CTPYKTYPOBAHOCTI, PENMPE3CHTATUBHOCTI BUOIPKU. SKIIO K CIIOCTEPEKEHHS BIIKPUTE
1 00’€KTH JOCIHIJKEHHS 3HAKTh, II0 3a HUMH CIOCTEPIralOTh — MOKHA JOCSITH
OUIBIIOT PENpe3eHTAaTUBHOCTI BHUOIPKM, aje y LbOMY BHIAAKy IOBEAIHKA
PECHIOH/IEHTIB OyJe BIJIPI3HATHUCS BiJ MOBEAIHKUA y 3BHYaliHOMY cepenoBuii. [Tpu
CIIOCTEPEXKEHH1 y MPUPOJHUX YMOBaX ICHY€ BHCOKMH PHU3UK TOro, 110 HE OYyAYyTb
NOMIYEH] yCl YMHHHUKHU, SKI B 1I€ MOMEHT BIUIMHYJIM Ha TOBEAIHKY, MPOILEC YU
00’ €KT TOCTIHKEHHS.

Ananiz npomokoay — 11e MeToJ| TOCIIJKEHHS, 3a SKOT0 PECHOHJIEHTa MPOCSITh
onucat BCl (aKTOPU Ta apryMEHTHU, SIKUMHU BIH KEPYEThCS, MPUUMAIOUYH PILIICHHS B
KOHKPETHIN CUTYaIli.

AHami3yl0ud MPOTOKOJIH, Y TOCIIITHUKA 3’ IBIISE€THCS MOXJIMBICTh BU3HAYUTH Ti
BHYTPIIIHI MOTHBH TPHAOAHHA TOBapy, MPO SKI JIOAU, 3IIACHIOIOYH KYIIIBIIO,
3a3BUYal HE 3aMUCITIOIOTHCA.

Ilpoexuiiini memoou MarOTh HA METI CTBOPUTH MEBHY IMITOBaHY CHUTYAIIIIO,
0 JTacTh 3MOTY 3100yTH iH(pOpMAIliI0, OTPUMATH Ky CKJIAIHO TiJ Yac MPSIMOTO
OnuUTYyBaHHs. J{0 MPOEKUIMHUX METO/IIB BIIHOCSTD:

- acollaTMBHI METO/IU,

- JIOCJIIJIKEHHS 32 JONIOMOT'OI0 3aBEpPILIEHHS PEUECHb;

- TECTyBaHHS LIIOCTpaLlii;

- pO3IrpyBaHHs pOJICi;
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- PETPOCIEeKTHBHI OeCiau.

Acoyiamueni memoou — TnependayaroTb MPOBEAEHHA Oeciy, MeTa SKUX —
BUBYMTH, $KI acouiarii BUHUKAIOTh Yy CIHOXXMBaya B TIA 4YM 1HOIN cUTyallii.
AcoliaTUBHI METOJIY JA03BOJISIIOTh BUSHAYUTHU CTABJICHHS PECIIOHJEHTIB 10 00’ €KTIB,
IPOTECTYBATH IEBHI CJIOBA, SIKI BAKOPUCTOBYIOTHCSI B MAPKETUHIOBUX KOMYHIKAIISX,
Ha3BH MPOAYKTIB TOIIIO.

Tecmysanns 3a 00nomMo2010 3a6epuienHs peueHts nepeadayae, 1mo pecrnoHIeHT
MOBMHEH 3aKIHYUTH CBOIMHM CJIOBaMU He3aKiHueHe peueHHs. Lle mae MOXIuBICTBH
BU3HAYUTH KJIFOYOBI CIIOHYKaJIbHI MOTUBU BUOOPY CIOXKHBAYA.

Tecmysauns intocmpayii tniependadae, 10 PECTOHIEHTOBI IMOKa3yHOTh
UTIOCTpAIIIIO 1 MPOCSATh BUCIOBUTH PEAKI(II0 a00 BUCIOBUTHUCS BiJ IMEHI MTEPCOHAXKIB,
300paKeHUX HA MATIOHKY.

AHamni3 OTpUMaHUX JAaHUX MOKE€ OyTHM BHKOPHUCTAHMH 1Jii BUOOPY AHM3ANHY
TOProBOI MapKH, YIIaKOBKH, CJIOTaHIB, UTIOCTpALiil y IpyKOBaHI! Ta B1JEO-pEKIIaMI.

Posiepysanns poneti — npoeKIIAHUN METON JOCIHIIKEHHS, 3a SIKOTO YYaCHUK
JOCJIKEHHSI BXOJIUTh Y POJIb YYaCHUKA MEBHOI CUTYyaIlll i omucye ioro aii. Meta
UbOTO METOAY — BHU3HAYUTU MPUXOBAHI MOTHUBH, €MOLli, CHCTEMY LIIHHOCTEU
CIIO’KMBAYIB.

Pempocnexmuena becioa cnpsiMmoBaHa Ha Te, 1100 PECTIOHJICHT 3rajiaB CIICHH,
XapaKkTepHl MJis CUTyalli, SKy BHBYalOTh. Hampukiaa, cTraHmapTHUR Tmpoiiec
CIO’KMBAHHS YalllKW KaBW YU KYIBJI1 MOOUTHHOTO TenedoHy.

KinbkicHi gociikeHHss — 30MpaHHs Ta aHAII3 JaHUX Y TPOIIEC] ONMUTYBaHHS
3 BUKOPHCTAHHIM 3allUTaHb 3aKPUTOTO THILY, SIK1 MAJIATA0Th CTATUCTUYHINA 00pOOIIi.

3arasioM ’ke, MeTOoJAaMH KIIbKICHHUX JOCHIPKEHb € Taki, SKi JalTh 3MOTY
30mparn iH(MOpMaIiO, M0 BIANOBIAAE HA 3alMUTaHHA «CKUIbKH». [loBHICTIO
KUIBKICHUMHU METO/IaMH 300py MEPBUHHMX JaHUX €:

- ayoum po30pioHoi mop2ieni;

- ayoum onmoeoi mopeieii,

- ayoum HoReCa i cchepu nocnye;

- BUMIDIOBAHHS NOMOKIB,

- BUMIDIOBAHHA MICIMKOCMI PUHKY.

OxkpiMm TOro, y 3aJIeKHOCTI Bij iH(MOpMaIlii, sika 00pOoOISETHCS, 10 KUTbKICHUX
MOHa BIJIHOCUTH OUIBIIICTh KaOiHETHUX AociimxkeHb. [1lo  cTocyeThes onuTyBaHsb,
3arajioM Ied meton 300py iHdopMmalii BIIHOCITH 10 SKICHOTO, OJHAK OKpeMmi
3aMUTaHHS € KUTbKICHUMH. 30KpeMa, KiJIbKICHY 00’ €KTHBHY 1H(QOpMAIlI0 Nal0Th Ti
3aMUTaHHS, K1 BIHOCSATHCA 10 MACIOPTHYKU — YaCTHHHU (HopMH Uit 300py JaHUX,
sKa nae gemorpadiuyny iHGOpMAIIi0 PO PECTIOHICHTA.

OxpeMo 3a JOIIbHE PO3MVISIHYTU Memoou, AKi GUKOPUCHOBYIOMbCA Ol
300py inghopmauii 6 pexnamuux 0ociioxcennax. YactuHa nux METOIB akTyalbHa 1
JUIA 1HIIUX BUIIB JOCIIKEHb.

OcHoBHI MeToau 300py iHdopMmalii, sKi BHKOPUCTOBYIOTHCS MpH
MapKETUHTOBUX JTOCITIPKEHHSIX PEKIaMHU:

1. Memoo nowykosux 0ocnioxceHv — ¢ HAUIPOCTINI JOCHIIKCHHS, SK1
Bi0yBalOThCA 3ac00aMU PEKJIAMHOTO areHTCTBa ab0 3aMOBHMKA PEKIaMH. IX CyThb
MoJIsITae y 3HAXOJKEHHI iHpopMallii, sska 3M0Xke JIOMMOMOITH y CTBOPEHHI PEKJIaMH, a
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1HO/A1 HaBiTh 1 HOBOrO NpPOAYKTy. IIpum mnpoBeneHH! NOLIYKOBUX JIOCHIIKEHb
BUKOPHCTOBYETBCS METOJ IUIAHYBAaHHSA PaxyHKy. MIOro cyTh IIONsrae B TOMY, IO
CHEIaTICT, 3alHATUNA IUIaHYBaHHSAM pPaxyHKy, BIJNOBIJAJIbHUI 3a CTBOPEHHS,
peamizanilo 1 MoaM]iKalilo CcTparerii, Ha sKid IPYHTYeTbCA TBOpYa podora. Bin
Bi/IMOBIAAae 3a 301p, BIAOIp 1 OpraHizaililo JaHuX JOCTIKEHHS Ha KOXXHOMY eTarli
PEKIIAMHOTO TIPOLIECY.

2. Memoo OdiacHocmuyno2o noaib08020 O0CNIOIHCeHHS . BUKOPUCTOBYETHCS IS
BU3HAYEHHS HAMKpaIIoro maxoay i3 Habopy MOxIHMBUX. T0OOTO, 11e CBOrO POy OJIMH
13 MEXaH13M1B IPUUHSATTS PIIIECHb.

3. Ozns0o6uti MmemoO — 1€ NOCHTIIKEHHS, K€ BUKOPUCTOBYE CTPYKTYpPOBaHI
dbopmMu IHTEPB 10, B IKOMY BEJIMKIM KIJIBKOCTI JIFOJICH 3a/1af0Th OJMHAKOBI 3aITUTaHHS.
[Ipu ngaHoMy mOCIHIPKEHHI BUKOPHCTOBYETHCS IE€BHA BUOIpKa IIOJEH, OCKILIBKH
HEMOJXKJIMBO TPOBECTH OMUTYBAaHHS BCiX, HAa KOTO CHOPSMOBaHA MAapKETHHTOBA
KOMYHIKAIIISI.

OkpiM JaHUX KUIBKICHUX MOJBbOBHUX JTOCHIIKEHb BUKOPUCTOBYETHCA 11I€ OJUH
BUJ — eKcnepumenmaivhe 0ocnioxcents. [Ipy HbOMY MOXYTh BHKOPHUCTOBYBATHUCS
METOJIU MPABIUBOCTI, MPSIMOTO CIIOCTEPEKEHHS, ITTUOMHHE 1HTEPB 10.

4. Memoo npasdusocmi — 11€ METOJl JOCTIKEHHS, IKUH BUKOPUCTOBY€E HAOIp
3MIHHUX JIs TiepeBipku Tinmote3. OIliHKa 3MIHHUX TIPOBOJMTHECSA 3a JBOMA
KPUTEPISIMU — paHIoOMi3allisd 1 MaHinmysmis. Panmomizaliist mojsirae y BUMAJAKOBOMY,
JTEMOKPAaTUYHOMY BHOOpI PECIOHJICHTIB. MaHINyJSII€I0 BBAXKAKOTH YIIPABIIHHS
THMH YHHHUKAMH, BITHOCHO SKHMX 1CHY€ 3aIliKaBJICHHS.

5. Ilpsame cnocmepedsicenHs — 1€ TUI TOJbOBUX JIOCHTIKEHb, TPU SKOMY
JOCIITHUKA B TIPUPOJAHUX YMOBAX 3aMUCYIOTh MOBEAIHKY CrioxuBadviB. [Ipu mpomy
PECTIOH/ICHTH TIEPEBAXKHO HABITH 1 HE IMIIO3PIOIOTH MPO MPOBEJACHHS JAOCTIIKEHHS, Y
3B’SI3KY 3 UMM IMOBOAATH ce0e abCOIOTHO NMPUPOIHO. BiH a€ MOXKIMBICTD BUSBUTH,
IO JTFOJI HACTIPaB/i pOOJIATh, OCKUTLKH MPHU MTPOBEACHHI ONMMUTYBAaHb PECIIOHICHTH HE
3aBK/IM TOBOPATH PO T€, 0 BOHU POOJIATH HACIIPaB/I].

6. Ilanenvne docniodcenns — 1€ TpUBAJle ONUTYBAHHS, B IKOMY 3aMiCTh aHKET
BUKOPUCTOBYIOTh TaK-3BaHI IOJICHHUKH CITOKMBava». PECIOHICHTY Ta€ThCs TaKUi
IIOJIEHHUK 1 BIH IPOTATOM IIE€BHOTO TEPMIHY 3aIIOBHIOE MOT0 B IOMAIIHIX YMOBaX.

7. CyTb KoMyHixayiHux mecmig TIONSATAE y TOMY, IO IMICIS TEPerisay
IPOOHOTO PEKIIAMHOTO POJIUKY YH SIKUXOCh MOr0 MOMEHTIB PECHOHJIECHTY 3aJal0Th
NUTAHHS PO TE, SIKY PEaKIilo, eMOllli BUKIMKAE JlaHa 1H(1)opMau1;1 [Tpu npoBeneHH1
KOMYHIKAIIITHOTO TECTy 3aJaloThCsl TUTAHHS, IIOB’s3aHl 13 THUM, $KI eMOIlii
BUKJIMKAJa peKjiaMa, 0 caMe PECIOHEHT 3pO3yMiB 3 pEeKJiaMH, 110 HanOUIbIIe
3amam’sitaniocst. [{ns epeKTUBHOCTI TaHOTO METONY JMOCIHIKEHHS BUOIpPKa MOBHHHA
OyTu Aemio O1IbIa HIXK I CTAHJAPTHUX TIMOMHHUX 1HTEPB' 10 1 GOKyC-TPyTI.

B pesynbTaTti mpoBeaeHOTo AOCHTIMKEHHS BH3HAYAETHCS, UM HAJA€ peKiama
HeoOXinHy 1H(pOpMalio, I1HIIY MO3UTHBHY IiH(oOpMalio, iHdopmamio, ska He
MOBUHHA MOBIJOMJISITUCS, BU3HAUAE PEAKIIIO CIIOKUBAYIB HA PEKIIaMYy.

TecTn Ha 3amam’ITOBYBaHHSI TPYHTYIOTHCS HA TOMY, IIIO JIUIIE TICBHA YaCTHHA
ojepkaHoi 1Hdopmalli 3amam’STOBYEThCS HOAMHOW. CyTh METOMy TOJISITae y
BU3HAUYEHHI YaCTKM peKJIaMHOi 1HGopMallii, sKka 3amnam’ sITOBYETbCS IJsgadaMH.
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JIBoMa HaWMOUIMPEHIIIMMH TECTAMHU Ha 3araM’ SATOBYBAaHHS € TE€CT Ha 3raJyBaHHA 1
TECT Ha Mi3HAHHS.

7.1. Tecm na 3eadysanns (memoo I'ennana-Pobincona) — TecT, IKUN OLIIHIOE
3raayBaHHS PEKJIaMHU 3a JIONIOMOTOI0 3BEPHEHHS J0 WICHIB ayIUTOPil PEKIaMHOTO
MIOCJIAaHHS 1 BUSIBJICHHS TOTO, III0 BOHU aM ATat0Th. CyTh TECTY IOJISATAE Y TOMY, IO
BEYOPOM MO TeineOauyeHHI0 MOKa3ylTh PEKIAMHHUI POJIMK, a HAa HACTYNMHHUHN NEeHb
OpPOBOJATHCA ~ JA3BIHKM 32  BUIMAQJKOBUMHM  HOMEpamMH Il BUSIBJICHHS
3armam’sITOBYBaHOCTI pekyiaMu. ONUTYBaHHS TPOBOJUTHCS JIOTH, JOKH HE 3HAUIETHCS
xoua 6 200 pecnoHAeHTIB, sKi Oauuiau 110 pekjaamy. [l 3MeHIIeHHs 3aTpar Ha
3MIMCHEHHS TOCIPKEHHS TECT MOYKE MPOBOAUTHCS HAa KOHKPETHIN ayIUTOPIi.

Icaye e oquH nmomiOHMM MeTO — 8io2yK be3 donomozcu. CyTh JAHOTO METOIY
MOJIATa€ B TOMY, IO PECHOHICHTAM 3aJa€ThCsl MHUTAHHS BIJHOCHO TOBapy, IO
peKJIaMy€ThCsl, pEakilii Ha pekiamMy 1 TOMY NOAIOHOrO, a BIAMOBIAI JAIOThCA
caMoCTIHHO 0e3 MiaKa30K.

7.2. Tecm Ha ni3nauHs — TECT, SIKUHA OIIHIOE 3amaM’ ITOBYBAHICTh PEKJIaMU 32
JOTIOMOTO10 i MMOKa3y WieHaM ayAuTOpii 1 BUSBIEHHS TOTO, YU aM’STalOTh BOHU 1i.
ITepeBakHO BHKOPHUCTOBYETHCS JIBa BHIM TECTY Ha Mi3HaHHSA — TecT Crapya i TeCT
bpi33ona.

Tecm Cmapua npu3Ha4eHUN i1 OLIHKK PEKJIaMH B JIPYKOBaHMX 3aco0ax
MacoBoi 1H(popMariii. 3a 1oro JOMOMOTOI0 3/IIMCHIOETHCS OIlIHKA BXKE OITyOJI1KOBAaHUX
pPEKJIaMHUX TOBIAOMJIEHb. PecroHieHTaM MOBTOPHO JAalOTh MEPETJISIHYTH PEeKJIaMHI
OTOJIONICHHS, TIOTEPEHHO BIJOKPEMHBIIN OOpa3Hi Bili TEKCTOBHUX IOBIJOMIICHD.
PecriongienT, meperisiaroun pekiiamMH, BKasye, 110 BiH padime yxe OaumB. [lpwu
MPOBENICHHI TECTY YNTAY1B KIACU(PIKYIOTh Ha TUX, SIKi:

1. Jlumie Gaymiu peksiaMHE OTOJIOMIEHHS;

2. YacTKOBO MOTO YNTAIH 1 BCTAHOBWIIM PEKJIAMOIABIIS;

3. IIpounTanu maibke MOBHICTIO BECh 3MICT PEKJIAMHU.

Henosikom gaHoro MeTony € Te, 10 BiH HE JO3BOJISIE IEPEBIPUTH TBEPIKEHHS
OMHUTYBaHWX. BOHM MOXyTh BKa3yBaTH Ha 3rajJyBaHHS pPEKJIaMH, SKy HAcCIpaBii HE
OaunIu.

Tecm Bpiz3ona € ananoriduauM 110 Tecty Crapya. PisHums mossrae y Tomy, mo
BIH NMPU3HAYECHUN IJIs1 OLIHKHM PEKJIaMHU, 1110 TPAHCIIOETHCS Ha TENEBI3INHUX KaHalax.
Tect npoBoaUTHCS MOIITOIO. PecrioH/ieHTaM BUCHIIAIOTHCS KaJpHu 13 (parMeHTaMu
pPEKJIaMU 1 CTABIISATHCS 3alIUTAHHS: YU BOHU MaM’SITalOTh JaHy peKiiaMmy, IIpo IO B Hiif
MOB1JJOMJISIETHCA.

8. Tecmu ma nepexounugicms (TECTH HA 3MIHY BIJIHOIIEHHS) MAalOTh Ha METI
BUSIBUTH, YW 3MIHIOE peKjJaMa 1 Ha CKUIBKA CTaBJICHHS CIIOKHMBAdiB J0
IPOAYKTY/TOProBoi Mapku. JlaHUN TECT HEAOIIBLHO MPOBOINUTH IS T0OPE BITOMUX
TOPTOBUX MapoK.

9. Ille omHMM METONOM pPEKIAMHUX JOCHIIKEHb € mecm 3anumie, TaKOXK
BiZIOMHUIl SIK oyinka 6esnocepednix ioeykig. YIoro cyTh mousrae y OIiHI KilTbKOCTI
siaviB 200 YMTaviB, B SIKUX BUHUKAIOTH 3alUTAHHS MICHS MEPETsiay pekiiaMmu abo
SK1 BHACIIJJOK NEPErJIsAy KyIUISIOTh pO3PEKIaMOBaHUNA TOBAP.

10. @izionoeiuni mecmu — e TECTU, Kl BUMIPIOIOTh €MOIIMHY peakIlilo Ha
peKJIaMy 3a JOIMOMOT0I0 CIIOCTEPEKEHHS 3a (h1310JIOTTUHOIO peakiliero. Peakiis Moxke



72 Tema 2. MAPKETHMHI'OBI JOC/II/ZKEHHA

BUMIPIOBAaTUCS 32 TAaKUMU [apaMeTpaMH SIK 3MIHA EJIEKTPONPOBIAHOCTI IIKIPH,
CepLEeOUTTsI, pO3LINPEHHS 31HUIIb, eIeKTpoeHIedanorpaMa, He3HAUHI BIAXUJICHHS B
TeMIiepaTypi 1 T.11.

11. Iloxaopoei mecmu — Te€CTH, K1 OLIIHIOIOTH PEAKI1IO0 CIIOKMBAYIB HA OKpEMi
cueHu 13 pexiamu. OCHOBHAa MeTa — 1H(opMauis Ui NOAATbUIOr0 MOKpPAILEHHS
PEKIIAMHOTO POJIMKa 1 CTBOpEHHs HOBOI pekiiaMu. CyTh — MpU MEperiisial peKiamu
Isia4l BKa3ylOTh HAa TI MOMEHTH sIKi 1X HaWO1IbIe 3aIlikaBUJIU, AKI HalOUIbIIe HE
cnonobanucs. OKpiM TOTO, MICIs TAKOTO NMEPErysiay 13 peclioHAeHTaMU TPOBOIUTHCSA
00roBOpPEHHS PEKIIAMHU.

12. Buympipunkosi mecmu — 11€ TECTH, 5IKi BUMIPIOIOTh €()EKTHUBHICTh PEKIaMU
3a JIONIOMOTOI0 BU3HAUYCHHS (PaKTUYHUX pe3yibTaTiB Ha puHKY. [Ipn mpoBeneHHi
IIOTO TECTy BUHHUKAIOTh MPOOJEMHU: Ha OOCATH TMPOJaXX BIUIMBAE HHU3KA TICHO
B3a€EMOINOB’sI3aHUX (PAKTOPIB; JO TOTO Yacy, K 3’ SIBIATHCS JIaHl JOCIHIIKEHHS, BXKE
Oyzae 3po0aeHo 3HaYHy YaCTKy 1HBECTULIINA y BUPOOHHUIITBO 1 PO3MIIICHHS PEKIaMH.

OkpemMuM METOJOM JIOCHIKEHb € ayoum po30pionoi mopeieni. e — 30ip
1H(dOopMalii Mpo HASIBHICT Ta LIHU HA MPOAYKIIIO IEBHOIO BUAY PI3HUX BUPOOHUKIB.
Horo ocoGnuBicTio € Te, 110 PECIIOHJIEHTAMH BUCTYNAalOTh, (PAKTUYHO, HE JIIOIH, a
TOYKHM PO3JPpIOHOI TOPTriBiIl — Pi3HI TUIM Mara3uHiB, KIOCKH, BYJHMYHI TOprosui. B
pe3yJbTaTi OTPUMYEThCA OO’ €KTHMBHA i1H(OpMAI MPO CTaH PUHKY KOHKPETHOTO
TOBapy.

[Tepeniueni meroau 300py 1HQoOpMaIlli BUKOPUCTOBYIOTHCA TIPH PI3HUX
nocnimxeHHsx. Hanpsmku 1x 3acTocyBaHHs mofaHi y Tabm. 2.4.

Tabnuys 2.4
3MicT | MeTOIM NPOBeICHHSI OKPEeMHX BH/IiB MAPKETHHIOBHX JAOCJIi/I’KEHb
Hanpsamox Hinb gocaixkeHb Metoau npoBeaeHHs
HOCJIiKeHb
[Nokazatu mexi po3mmpenns | KaGiHeTHi 1ociIKeHHs] Ha OCHOBI JaHUX Yypsny i
Poszmip TiSUTBHOCTI opraHi3arii Ha myOmikariii B mpeci. BuBueHHS 3BUYOK 31iHCHEHHS
PUHKY pUHKY. BU3HauUnTH TpaHiyHi | OKYIIOK CIIOKMBadaMy. Bu3sHadeHHs piBHSA
MOXITUBOCTI pOCTY KoHKypeHii. [IpoBeneHHs Oecif 3 KIIFOUOBUMHU
PUHKOBOTO MOTEHLIIATY «TpaBILIMK» 3 LU0 OAepKaHHA MOBHOI iH(popMarii
PO PUHOK
Punxosa Busasuru mo3uiiiro B Y3aranbHeHHS JaHUX 00CIiTyBaHHS MOKYIIIIIB.
yacmka KOHKYPEHTHiH 60poThOi BuBYeHHs 1aHUX PO TOBAPOPYX KOXKHOT KOMIaHii, sika

MIpaIroe B KOHKPETHiN cdepi. Bukopucranus mpu
IBOMY AESKHX {HIINX HEMPSIMHUX BUMIPIOBaHb BETTMYNHU
TOBapOPYXY, TAKHUX K YUCEIHHICTh CIIBPOOITHUKIB,
3alHATHUX IEBHUMU BUAAMH OisIIbHOCTI. becinn 3
KJIFOYOBHUMH «TPAaBISIMID» PHHKY. BUMiproBaHHS 00CsITiB
30yTy
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3axinuenus maoa. 2.4

Hunamika Busnauntu 30yTOBY Orysin CTaTUCTUYHUX AaHUX, SKi B Till 4M iHIIIN Mipi
PUHKY HOJITUKY HA PUHKY XapaKTepU3YIOTh TaHUH PUHOK. AHaJi3 BUMIPIOBaHb
TOBApOPYyXy KOHKYPYIOUNX KOMMaHii. [HTepB’ 10BaHHS
KOPHUCTYBauiB, TUCTPHO FOTOPIB 1 MOCTA4YaIbHUKIB JaHOTO
puHKY. becinu 3 ekciepraMu B rainysi, SIKi MaroTh
iHQOopMaIlito PO JaHWH PUHOK

Kananu Bussuty HalOLIBII OnuTyBaHHS KOPUCTYBaUiB/TIOKYIIIIB 3 METOIO
mogapopyxy | e(PeKTUBHI 3aCO0M TOBEICHHS | BU3HAYCHHS, JI¢ BOHH KYIYIOTh MPOJAYKTH i YOMY BOHH
NPOIYKTY Ha PUHOK BUOpasu TaHWi KaHal ToBapopo3noainy. OnuTyBaHHS

TACTPHO TOTOPIB 3 METOIO BUSABIICHHS PO3MIpIB 1X
3aKymiBeJb 1 iX KIieHTiB. Ofep:kaHHs JaHUX PO
KOHKYPYIOYi KOMIIaHi1 3 METOI0 BU3HAUCHHS 00CATY iX
IPSMUX TPOJIAK

Piwenns Bussuty sik Oyiio mpuiHsITE OnuTyBaHHS CITOKUBAYIB 1 ITOCEPETHUKIB 3 METOIO
nOKYnyise pilIeHHS IPO MPUAOAHHS BU3HAUEHHS CTYIEHS iX MOiH()OPMOBAHOCTI PO JaHy
JAHOTO MPOAYKTY (JUIs MapKy 1 BiJTHOIIICHHS 10 Hel, a TAaKOXK BU3HAYCHHS

PO3yMIHHS TOTO, Ha KOTO CJiJ | MPIOPUTETHOCTI iX BiTHOMICHHS JI0 IiHH, SKOCTI, CTYTICHS
CTIPSIMOBYBATH MapKETHHTOBY | JOCTYITHOCTI MPOAYKTY 1 piBHsI cepBicy. [IpoBeneHHs
JiSUTBHICTB) (hoKyc-TpyI, CIIOCTEPEKECHHS 32 BIUIMBOM 3MiHH IIiHU Ta
IHCTPYMEHTIB IIPOCYBaHHS NMPOAYKTY Ha BEIMUMHY HOTO
o0csry peanizariii

Linu Bu3HaunTH KOHKYpEHTHI OpneprkaHHs peHCKYpaHTHHUX LiH (SIKIIO BOHU
uinu. [lana indopmartis myOikyroThes). OnUTyBaHHS KiHIIEBUX KOPUCTYBAYIB 13
HeoOXiTHa JI1 BU3HAYCHHS METOI0 BU3HAYCHHS, UM MMPOTIOHYBAJH M I[IHOBI 3HMKKH.

PiBHS IpUOYTKOBOCTI pUHKY | OnuUTyBaHHS JUCTPUO FOTOPIB 1 MOCTAYaIbHHUKIB,
onepkaHHs iH(opMaii Mpo LiHU B JEMOHCTPALIHHUX
KiMHaTaX, OUIsl MPUIIaBKiB Mara3uHiB, B PEeKIaMHUX
areHTCTBaX, HA OCHOBI MTPOBEICHHS CITCIIATEHUX

EKCIIEPUMCHTIB
Ilpocysannsi | Beranosurn, sik npocyBaroth | [lepermsin sxypraniB, TB-mporpam, pekiaMHUX IIaKaTiB,
POOYKIY MPOIYKTH Ha TaHOMY PUHKY | BiJIBiIyBaHHS BHCTABOK i T.II. BUSCHEHHS B CIIOXKUBAYIB 1
PI3HI MOCTaYaJILHUKY 1 HA MOCEPEIHUKIB, JI¢ BOHH OJCPKyBaIH iH(HOPMAIIi0 TIPO
CKIJIBKH BiZIOMi pUHKY cami NpOayKT. BusiBneHHs, sik 6arato iHIIi KOMIaHII TpaTATh
POIYKTH Ha MPOCYBaHHS MPOAYKTY 200 IIJISIXOM 1X OMUTYBaHHS,

a0o IIJISIXOM PO3paxyHKIB, a00 uepe3 myOoumikaiii

OkpiM BUIIEPO3MIIIHYTUX METOJIB ICHY€E e 0arato pi3HUX crenudiuHux
METOJUK, SIKI SIBJISIOTHCS CEKpEeTaMHu CIEeHIAIICTIB 13 TPOBEACHHS JTOCIIIKCHb,
OCKIJTbKM KOXKHa ¢ipMa Hamaraerbcss po3pOOMTH IIOCh HOBE, IHAWBIAyalbHE 1
edeKTUBHE /IS 3ATyYCHHS KIIIE€HTIB.

2.4. TIpouec MApKeTHHTOBUX A0CJiIZKeHb Ta iOr0 eTanu

[Iporec opranizamii MapKETHHTOBOTO JOCITIKEHHS 3aJeKHUTh B CIOCOOY
Horo mpoBenenHs. Ilepmr 3a Bce, MOCHIIKEHHS MOXYTh OyTH MpoBeleHI abo 3a
JIOTIOMOT'OXO CIICIIIaJII30BAHOI0 JOCITHAIIEKOrO areHTCTBa, a00 K CBOIMH cUjIaMu. Y
BUIAJKY, SKIIO KOPHCTYBad OTpUMaHOi 1H(OpMalli Mae AOCTaTHbO (PaxiBUIB AJIs
00poOKM Ta aHai3y JaHWX, MOXJIMBUM BapiaHT, KOJHW CIIEIiali3oBaHl OpraHizamii
31MCHIOIOTH JIUIIIE YaCTUHY JOCTIIKEHHSI, IEPEBAXKHO MOJIHOBY .

He3anexxno BiJl TOro, XTO MPOBOJUTH MAPKETHUHIOBE JOCIIJKEHHS, 3arajioM
foro mporec MOkHa po3outu Ha eranu. [Ipu mpbomy, SKIIO y AOCHIIKEHHI Oepe
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y4aTh CIeliai30BaHe MHIANPUEMCTBO, YAaCTHHA €TaliB IMPUIIAJA€ HA KOPUCTyBaya
1H(popMmaIlli, a YaCTUHA — HA BUKOHABLS JTOCJIIJKEHHS.

Hanpuknan, I A. Yepuunnb npoBeeHHS MAPKETUHTOBUX JOCIIIKEHb YMOBHO
PO3IILIMB Ha TaKi ciM eTamiB:
Buznauenns npobiiemu.
Bubip npoekty nociimkens (po3podka mporpaMu JOCITIHKCHHS).
Busznauenns merony 300py AaHUX.
Po3pobxa dhopm, sKi 3aOBHIOIOTHCS 3 PE3yJIbTaTaMU CIIOCTEPEIKEHHS.
[TnanyBanHs BUOiIpKH, 301p JaHUX.
AHaJi3 1 iHTepIpeTarnis JaHuX.
. [linroroBka 3BiTY PO PE3yIbTATH JTOCIIIKEHb.

P b. Hoszopesa, I'. J[. Kpunosa, M. I. Coxonosa ma B. IO. I peuxog BUIINSAIOTH
TaKi eTanu J0CTiIKeHHsI:
Busnauenns npobiemu.
CkItailaHHs [J1aHy JTOCII1IKEHHS.
301p BTOPUHHOI 1 MEPBUHHOI 1H()OpMAIi.
Bin0ip nocToBipHOi, AKicHOT 1H(pOpMaIIii.
[To6ynoBa Tabnuiib, rpadikis.
[lepernsa, iHTEpOpETAIlis JAHUX.
. IIporuos MaI/I6YTHLOF0 PO3BUTKY PUHKOBOI CUTYaIli.
C I'apxasenko BUALIAE I’ ITHh €TANIB MAPKETHHIOBOT0 JOCJTiIKEHHS:
BusnaueHHs npoGiemMu Ta misiel JoCIiKEHHS.
Po3pobka mtany gociipKeHHs .
Peanizamis miany gocnipkeHHs (30upanns iHpopMaiiii).
O6poOka Ta Hami3 JaHUX.
. I[lianroToBKa 3BiTY Ta po3poOKa peKOMEeHAAIIH.

HpOHOHyeMo posrisimatd  TPU  (a3M  MPOBeeHHSI MAPKETHHIOBHX
AOCJiIKeHb i3 po30MBKOI0O Ha 7 eTamiB. 30KpeMa Iie:

I ¢paza — Iliozomoeua:

1. BusznaueHHs npobiemu, (popMyIItOBaHHS 3aBAaHHS;

2. BupoOnenns koHIenIii 30upanHs JaHUX;

3. BuzHadyeHHs METOIIB 300pY JIaHUX.

II ¢paza — Ilposedennsn nonv06020 00CHIOHCEHHA:

4. Po3poOka ¢opmMm, sKi 3alOBHIOIOTHCS 3a pe3yJbTaTaMu IOJIOBOTO
JIOCJIJKEHHS,

5. 306ip gaHux.

111 ¢paza — 3axnwouna:

6. Anami3 Ta iHTEpHOpETAaIlis JaHUX;

7. TlomanHs OTpUMaHUX PE3yJbTaTIB.

3axoau, SKi IPOBOMITHCA Ha KOXKHIN cTaii MapKETHHIOBOTO JIOCIIIHKCHHS,
JeTaNbHIINIe MoaHi B Ta0I. 2.5.

Ilepwioro  pazorw MapKEeTUHTOBOTO JOCHIDKCHHS € nidzomoeua, siKa
PO3MOYMHAETHCS 13 BUSHAUYECHHSI POOJIEMH.

llpobnema — 1ue cynepedsiuBa CUTYyallis, CKJIaJHE MHUTAHHS, SKE MOTpeldye
BUPIIICHHS.

NoakowdPE

NogakowdrE

UIRWN e
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Tabnuys 2.5
IIpounec MapKeTHHIOBOIO JOCTIIKEHHS Ta HOTr0 XapaKTePHUCTUKA

MiATBEPIKYE TIOTE3y
e 306ip BropuHHOI iHQopMaIIii

®da3a Mmapker. Eran 3axoau, 0 NPOBOAATHCS HA JAHOMY eTali MapKeTHHTOBOT0
AOCTiIKEHHS MAapKETHHIOBOro AOCTiIKEHHS
HOCJTi/ZKEHH S

1. ITlioecomosua | BuznaueHHs o BusnaueHHs nmpobiemMu

npoGnemu, o  DopMyIOBaHHS MUJICH TOCITIHKSHHS

hopmyroBaHHsI e Jlerami3alis i€l JOCIIIKESHHS

3aBJIaHHA o  MopMyIIOBAHHS | YTOUHEHHS 3aBJaHHA 10 JAeTaneit

BupoOnenns e BusHaycHHS albTEPHATUBHHUX MPOCKTIB TOCHTIIKSHHS

KOHIIEIT 30MpaHHs e Bubip Haiikpamioi anbTepHaTUBU

AaHuX e Po3po0Oka 4YiTKOTO IJIaHy MOJANBIINX KPOKIB 1O 30MpaHHIO

iHpopMarrii.
e [Ipm mocraHoBIi TimOTe3 — TOMmYyK iHGoOpMaIii, 110

Busznauenns metony e Bu3Ha4YeHHS BCiX MOXIIMBUX METOJIIB 300py TaHUX
300py maHUX e Amamiz wMeromiB 300py JaHWX, BH3HAYCHHS IIepeBar
HEIOJIIKIB KOKHOTO 3 HUX

JIAHUX
o [InmamyBanHs BUOIpKH

1 00pOOKY pe3yJIbTaTiB

i

e Bubip Halikpamoro ajs JaHOTO JOCIHIHKCHHS METOIy 300py

e BusHadyeHHs BUTpaT Ha MPOBEACHHS MOJHOBOTO TOCIIHKECHHS

IHTepIpeTauis JaHUX | o O6pobKa indopmarii

2. @asza Po3spobka dopwm, ki e Po3po0Oka 1moyatkoBoi GopMu ISt BHECEHHS PE3YIIbTATIB
npoeedenns 3aIIOBHIOIOTHCA 32 e [IpoBeacHHS MUIOTHOTO JOCIIPKCHHS, BUSBJICHHS HEIOJIKIB
NnoJjlb068020 pe3yiabTaTaMu y ¢)0le 1L BBEJICHHS TaHUX
oocniodcens TIOJILOBOTO e Po3po0Oka KiHIeBOi (hOpMU JIJIsi BHECCHHS PE3YJIbTATIB

JTOCITJDKEHHS

30ip manHux e Besnocepennii 30ip qanux

e  BBeJcHHS OTPUMAHUX JaHUX

3. 3axnouna Amnani3 ta e ['pymyBaHHs AaHUX

ITomanHs oTpUMaHUX e Po3zpobOka hopmu 1Uis KiHIIEBUX JaHUX

oJIepKaHUX JAaHUX 13 pe3yJbTaTaMHd MUHYJIUX JTOCHTIKEHb
e [lomaHHs KIHIEBUX JaHUX

pE3yIbTaTIiB e [lpu mpoBeneHHI CUCTEMaTUYHUX JOCIHIKEHb — MOPIBHIHHS

3a tBepxeHHsIMU [ A. Uepuenns icCHye TpU OCHOBHI JKEpesia MAPKETUHTOBUX
npoOJieM:

1. Henepenbaueni 3MiHH;

2. CnaHoBaH1 3MIHH;

3. Hosi izei.

Bci mi acmekts 1 CTaloTh NEPEIyMOBOIO TPOBEICHHS MAapPKETUHTOBUX
nociikeHb. Henepeobaueni 3minu BiIOYBarOThCS HA PUHKY KOXKHOTO JHS, IUTAHHS
TIOJIATAE JIUIIE B X CYTTEBOCTI. SIKIIO BOHU MOXKYTh MPUBECTH J0O 3MIHHU I[iH, YACTKU
PUHKY JUJIsi TEBHOTO BHPOOHMKA 1 T.M., TO BOHU NOPOJKYIOTH HEOOXIAHICTH
HETaHOTO0 MAPKETHHTOBOTO JOCIIHKCHHS.

Mo cnnanosanux ciiji BITHOCUTH 3MIHH, SIKI BiIOYyBalOThCS Yy BHYTPILIHbOMY
cepenoBuill ¢ipmu. Ile MoxyTh OyTH 3aljlaHOBaH1 TEXHIUHi, OpraHi3ailiiiHi 3MiHH,
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3MIHM y pEKJIaMHIH, [[IHOB1M, aCOPTUMEHTHIM nomituul. [lepesa iX BTUICHHSIM y KUTTS
KOMIIaHIsl HAMaraeTbCsl BUSHAUUTH MOXKJIMBY Ha HUX PEAKLII0 pUHKY. BiImoBiaHO 10
1H(popMaIlii, OTpUMaHO1 B pe3yJIbTaTl JOCIIKEHHS, KEPIBHULITBO MPHUIIMAE pIIIEHHS
PO JIOLLJIbHICTh BBEJACHHS 3aIUIAHOBAHUX 3MiH.

PymiiiiHoro cuiio HalmporpecUBHIIIMX HOBUHOK € idei. AJie HE KOXKHY 1JI€10
KOMITaHisl BTUIUTH Y KUTTA. [HOMI HaBiTh caMa e(peKTUBHA, HA MEPIIUMA OIS, 171es
MOE BUSBUTHUCS HE KOPHUCHOIO 1 30MTKOBOW i (pipmu. BHacmiok mporo mepes
BTUJICHHSIM 17161 B OJKUTTS KOMIAHIA MPOBOJAUTH IOMEPEAHE  JTOCIHIJKEHHS
MOTEHIIITHOTO PUHKY.

ANTOPUTM BU3HAUCHHS NMPOOJIEMHU MICTUTh TPH MOCIITOBHI KPOKHU:

- BUSBJICHHS TIPOOJIEM-CUMITOMIB;

- BH3HA4YeHHS 0a30BUX MpoOsieM a00 MPUYUH CUTYAIIl, 110 CKJIaIacs;

- BHM3HAYEHHS JIbTEPHATUBHUX LHUISIXIB BUPILIEHHS POOJIEMH.

Jlo npo0iaeM-CUMITOMIB BIIHOCSTh:

- 3MEHIIEHHS NpUOYTKY;

- CKOpPOYCHHS YaCTKH PUHKY;

- CKapru CHo>KMBadis;

- 3MEHILICHHS KUIBKOCTI 3aMOBJICHb.

o npoGaem-tipudnH (6a30BUX TPOOJIEM) HaJIeKATh:

- J1i1 KOHKYPEHTIB;

- 3MIHH 30BHIIIHBOTO CEPEAOBUIIIA;

- MOBEAIHKA CII0KUBAYiB;

- 3MIHHU B JISIJIBHOCTI caMOI KOMITaHii.

3arajoMm, Tmpu aHaNi3l MmpoONeMH  BH3HAYAETHCH, SAKOi  1H(opmarrii
HIIPUEMCTBY HE BHUCTAda€ JUIsl MPUUHSATTS €PEKTUBHOTO PIIIEHHS 1 Y pe3yJbTari
poOUTHCS BUCHOBOK IPO HEOOXITHICTh YU BIACYTHICTh HOTPEOM Y MapKETHHIOBUX
JOCJIIIKCHHSIX.

[Ticast 1TbOTO BUBHAYAIOTHCS 0OMEIHCEHHS OOCIONCEHHSL:

- 4acoBl OOMEXEHHs — J0 SKOro 4acy NOBUHHA OyTH OTpuMaHa 1H(opMallis,
3apajy K0T MPOBOIUTHCS MAPKETUHTOBE AOCIIHKCHHS;

-  MOXJIMBICTh BHUKOHAHHS — CKUIBKM TPALIIBHUKIB (YW KOHCAJITUHIOBHX
MIPUEMCTB) MOYKHA CIIPSIMYBaTH Ha BUKOHAHHS MAPKETHUHTOBOTO JOCI1KEHHS;

- T'pOLIOBI OOMEKEHHS — MEPEBAKHO MAPKETUHTOBUHN OIOJIXKET MiANPUEMCTBA
€ Ha CTUIbKM OOMEXEHHUM, II0 BUOMPAETHCS JIMIIE OAWH MeToh 300py iHdopmarii,
KU 1a€ HaWO1IbII TOCTOBIPHY 1H(OpMAaIIito 3a HAsIBHUX TPOIIOBUX PECYPCIB.

C. I'aprasenxo 3a3Havae, MO ICHY€ MOHAWMMEHIIIE YOTUPHU CHUTYaIlli, 32 SKHX
MapKETUHTOBE JOCITIKEHHS HE TIPOBOAUTHCS:

- moTpiObHa iH(pOpMaIlis BXKE € Y PO3MOPSHKEHHI TOTO, XTO Ma€ MPUNHATH
pILIEHHS;

- nmedinuT Yacy A MPOBEIEHHS MOCHTIDKEHHS (PIICHHS Mae OyTH MPUKWHATE
TEPMIHOBO, a JIOCJIDKEHHS TOTPeOy€e MEBHOTO Yacy);

- BIJCYTHI HEOOX1H1 pecypcu (MaTepialibHi, JIIOACHKI, ()IHAHCOBI);

- BUTpaTd Ha MAPKETUHIOBE JOCHIKCHHS TMEPEBUINYIOTh  I[IHHICTh
OUIKYBaHUX PE3yJIbTaTIB.
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SKmo BHUSABIEHO peanbHy MNOTpeOy Yy MapKETUHIOBOMY JOCIIIKEHHI,
BiOyBa€ThCS eTanbHile o0roBopeHHs. [lpu npuifHATTI 0CTaTOUYHOTO PIIIEHHS PO
HEOOX1THICTh MPOBEJIEHHA MApKETUHIOBOTO JOCIIJKEHHS BIIOYBAETHCS YTOUHEHHS
3aBlaHb Ta muted. [locTae muTaHHS MPO BU3HAYCHHS NIIAXY, SKUM OyJie TIPOBEICHE
MapKETUHTOBE JIOCITiPKCHHS

- BJIACHUMH CUJIAMU;

- CIEeUiai30BaHUM KOHCAITHUHTOBUM (MapKETUHIOBUM) MIAIPUEMCTBOM.

Y Bunmaaxky, SKIIO IIJNPUEMCTBO BHUPINIYyE 3AIACHIOBATH JIOCIIHKEHHS
CaMOCTIMHO, BOHO €KOHOMHUTD 3HAYHI KOIITH HA MOT0 3/IIMCHEHHS 1 OTpUMaHi JIaHi He
PO3IMOBCIOKYIOThCA 03 moTpedu 3a Mexi mianpueMcTBa. OHAK, y IbOMY BHIAAKY
JOCIIJIKEHHST 3/1€0UTBIIIOT0 MPOBOIUTHCA MPOTIATOM JIOBIIOTO TMPOMDKKY dYacy, He
3aBIM MO’KHA TapaHTYBAaTH PEMpPe3eHTATUBHY BUOIPKY 1 HU3bKY 3arajbHy MOXHOKY

JOCIIIDKEHHS.

T. Macnosa, C. booxcyk i JI. Kosanux nponoHyIOTh NPU BU3HAYEHHI CIIOCOOY
MIPOBEICHHS] MAPKETHHTOBOTO JOCIIIKEHHS KEPYyBATUCS TAKIMH KPUTEPIsIMU:

- BapTICTh JOCHIKCHHS;

- JIOCBiJ MPOBEACHHS JOCIIII)KCHb;

- 3HaHHS 0COOJIMBOCTEH MPOAYKTY;

- 00’€KTUBHICTB;

- TEeXHIYHE 3a0e3MNeUeHHS;

- KOH(1ICHIIHHICTD.

XapakTepUCTUKH KOKHOTO 13 TIEpeTidYeHuX KpUTEPIiB moaHo y Tabdi. 2.6.

Tabnuys 2.6

Bubip cnoco0y opranisanii MapKeTMHIOBHX J0CTiIKEHb

Kpwurepiii oninku ChneniajgizoBana JoCJaifHAIBKA BaacHui gocaifHUIBLKHN Bigmia
dipma
Bapmicmyo JlocIiKeHHST KOMTYIOTh JOPOXKYe JlocaimkeHHs € ACIICBIINMH, HIK Ha
odocnidocens 3aMOBJIEHHS
Jlocesio Mae Benmmkumi JOCBiA JOCHIIKEHB, | JIOCBia OOMEKEeHUH, CICIIaIICTH, K
npoGeoeHHs BOJIOJII€  CIELialicTaMH  BHCOKOi | IPUBHUJIO, O1TBII LIMPOKOTO
00CNIOJHCEHD kBaiikari npodinro
3nanns OOMexeHe 3araabHUMH ysBleHHsIMH | OOMIMpHI crienianbHi 3HaHHSA, SIKi HE
ocobaugocmeii 3aBKIAM  MOXYyTb OyTH mepeaHi
npPOOYKmMy KOHCYJIbTAaHTaM
06 ’exmusnicmos Bucoka  00’€KTMBHICTb, OCKUIBKH | BigHoreHHs MOXE OyTu
JOCTIAHUKY HE3aJIEXKH1 BlJ] 3aMOBHHKA | YIIEPEKEHUM Ha KOPUCTh BIIACHOI
bipMu, KpiM  TOTO, JOCTITHUKHU
3aJIeXkKHI1 BiJl KEPIBHHUIITBA
Texnuiune HasBHicTh crnemianbHOro obnagHaHHs | Ik mpaBuio, iCHye  HaWOUIbII
3abe3neyeHus JUIs.  TIPOBEAECHHA  JIOCHIDKEHb 1 | YHIBEpCallbHE o0aHaHHS i
00pOOKH iX pe3yNnbTaTiB nporpaMHe 3a0e3MneYeHHs
Kongioenyiiinicmo | Icaye Oinpm  Bucoka HWMOBIpHICT | Koo — moiHgopmoBaHMX — ByXKue,
BUTOKY iH(opmarii KOH(1IEHIIIHICTh BHIIA
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BusHauenHss npobOsemMu 1 crnocoOy MPOBEACHHS JOCHIIKEHHS 3yMOBIIIOE
MOCTAaHOBKY WiJiell (3aBaHb) N0CJiI:KeHHs1. Bil mpaBUJIbHOCTI MOCTAHOBKU I[1JIEH 1
3aBlaHb 3aJEKUTh KOPHUCHICTH 1H(popMalii, mo Oyne oTpumaHa B pe3yJbTari
MPOBECHHSI TOCIiKSHHS.

[im  jgocimiKeHHs MOXYTb OYyTH MOUIYKOBUMH  (PO3BIIyBaJbHUMH),
OMKHCOBUMHU, Ka3yalbHUMHU, TECTOBUMH 1 IPOTHO3HUMHU.

Ilowykosi (poszsioysanvui) yini mnependadaroTs 30ip iHGoOpMaIi s
MONepeIHbO1 OL[IHKUA MPOOJeMH, sKa JI0NoMarae BUPOOUTH TilMOTE3y, TeHepyBaHHS
171e1 HOBOTO MPOAYKTY.

Onucoegi yini nepeadavaroTh ONMUC TIEBHUX SBUII.

Kasyanvni yini nmependavaroTh MEPEBIPKY TIMOTE3U IMIOJ0 HASBHOCTI SKOTOCH
MPUYUHHO-HACIIIKOBOTO 3B’ A3KY.

Tecmosi yini nependavyaroTh BIAOIp 1 MEPEBIPKY NPABMIBHOCTI MPUWHATHX
pILIEHB.

IIpocno3ui yini cipsIMOBaHI Ha Tiepe0aueHHs CTaHy 00’ €KTY B MallOyTHHOMY.

[Ticns uporo BimOyBaeTbesl Aetanmizaiis muied mocnimxeHHs. Llim craBiasTh
KOHKPETHI, YITKO BU3HAYa€ThCA 1HPOpMaLis, Ky MIANPUEMCTBO XO4YE OTPUMATH B
pe3ynbTaTi NPOBEAECHOTO AOCIIIHKEHHS, PIBEHb i1 IeTali3allil 1 pernpe3eHTaTUBHOCTI.

3ayBaXUMO, YUM OUIbIIIE 3aBJaHb CTABUTHCS MEpEe] OJHUM MapKETHHTOBUM
JTOCIDKEHHSIM, TUM MEHIIIa Oyie JOCTOBIPHICTh OTpUMAaHOI 1H(POpMAIIii 1 JOPOKIUM
Oyne mociikeHHs. ToMy yKe Ha IIbOMY €Talll CJIiJl BU3HAYUTH, CKIJILKU Yacy 3aimMe
po0oTa 3 OJTHUM PECTIOHACHTOM (HE3aJIEKHO B TOTO, 4M 1ie Oy/e OMUTYBaHHS, YU
poboTa 13 TOProBeILHUMH, CEPBICHUMHU YH 1HIIUMHA TOYKAMU).

Takox Ha 1bOMY eTami BiIOYyBA€ThCS TOMEPEIHIA 6i00ip BUKOHABYIB
MAPKEMUH208020 OOCTIOHCEHHSL.

SKII0 AOCHIIKEHHS TPOBOJUTHCS CAMOCTIMHO, MPU3HAYAETHCS KEPIBHUK
JOCJIIKCHHS, SIKUM TpaIlo€ Ha MIAIPUEMCTBI 1 BU3HAYAETHCS, IPOTITOM SIKOTO 4acy
1 B MeXax SKOro OIO/UKETY INOBUHHO OYyTH 31HMCHEHE JOCHIKEHHA. Takox
BU3HAYAETHCS KIJIBKICTh MEPCOHANY, IKUH Oy/ie 3ay4eHU Y TOCIKEHHS Ta OIiaTa
1oro vacy, HeoOX1AH1 TOMOMIXkH1 3aCO0H.

Ko AOCHIIKEHHST KYIUISIETBCS y CHELIali30BaHOi Opradizaiii, Ha LbOMY
eTari TEepeBaXHO YK€ 3MIMCHIOEThCS OCTATOYHMN BHUOIp BHKOHABIS 1 BEIYThCS
MIEPErOBOPHU III0JI0 IIHU 1 MIAMUCAHHS KOHTPAKTY, MOXKE OYTH TIAMUCAHUN MPOTOKO
PO HaMipH.

BupoGaennss koHmenumii 30MpaHHsi JaHUX. 3  I[OTO  MOMEHTY
PO3MOYMHAETECS BHUPOOJICHHS KOHIEHII 30upaHHsA JaHuX. Po3modMHaEThCs
0OTOBOpEHHS PI3HUX BHJIIB JOCIIKEHb 1 BUOIp HaWKpamioi anbTepHatuBu. s
NOMaNbIIol po3poOKu (GopM, METOJMIB MPOXOIUTH TaK-3BaHUW aHai3 BTOPUHHOI
iHpopmanii. SKkmo 00’€eKTOM IOCHIIKEHHA OynyTh BUCTyHatH (i3uyHi ocoow,
NEePEeriasgaloTbcs pI3HI CTAaTUCTHUYHI MaTepiajid, ICUXOJOrIYHlI MOPTPETH JId
BUSIBJICHHS 1[1JIbOBOI ayIUTOPII.

BinOyBaeThcst hopmystoBaHHS pOOOUHX T1MOTES.

l'inomesa — npunynieHHs MO0 CYTi, 3MICTY Ta MOKJIMBUX LHUISIXIB BUPILICHHS
npobsiemu. [[o poGoyOi rinore3u BUCYBatOThCS NIEBHI BUMOTH:
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- JIOCTOBIpHICTH (TrimoTe3a Mae OyTu Oe3nocepeHbO MOB’si3aHa 3
po0IEMOI0);

- mnependavyBaHICTh (T1MOTE3a MOBUHHA HE TUIHKU IMOSCHIOBATH MPOOJieMy, a
1 OyTH OCHOBOIO J1J1s1 1i BUPILIEHHS);

- MOXJIMBICTB NEPEBIPKHU (HA EMIIPUYHHUX JAHUX);

- MOXJIUBICTB (popMaitizartii.

PoGoua rimoresa mgae 3Mory BU3HAYUTH CUCTEMY MOKa3HUKIB, K MalOTh OyTH
OTPUMaHI B pe3yJIbTaTi MAPKETUHIOBOTO JTOCTIIKEHHS.

[licms  BCTaHOBJIEHHSA  TINOTE3U  PO3POONIAEMbCA  NOOANbUWUL  NAAH
MapKemuH208020 00CAIONHCEHHS.

[InanyBaHHS MapKETHMHIOBOIO JOCIIKEHHS 1ependadae  BU3HAYCHHS
BIJIIIOBI/II HA TaKl 3aIIMTAHHSA:

- XTO € peCIOHAEHTOM Y MapKETUHIOBUX JOCIIIIKEHHSX ?

- JSlkoro Tuny naHi MaroTh OyTH OTpUMaH1?

- Slxa mpunycTtrMa noxuOKa npu JaHOMY MapKETHHTOBOMY JOCTiIKEeHH1?

- IIpoTtsirom sikoro TepMiHy OyJie TPOBEAECHE JOCIIIKEHHS?

- Jle 1 ko Oyjie TPOBOAUTHUCS MAPKETUHTOBE JTOCIIIKEHHS?

- Sk Oynme 3ailiCHIOBATHCS KOHTPOJb 3a MPOBEACHHSM MapKETHHTOBOTO
OCIIJKEHHA?

- UYu Oyne mpoBOAUTHCS 3a0XOYCHHS PECHOHJIACHTIB JO CHIBHOpaIli, 1 SKIIO
Oyne, TO SIKUM YHHOM?

- ¥V saxiii ¢popMi MOBUHHI OYTH HaJlaHi KIHIIEBI pPe3yJIbTaTH MApKETHHTOBOTO
JOCIIHKEHHSA?

[lepm 3a Bce, y 3aJeXHOCTI BiJf TOTO, SKI 3aBJaHHS TOCTaBJICHI MeEpe
MapKeTHHTOBUM  JIOCII/DKCHHSIM, BHOHPAIOTHCS PECIOHJCHTH —  CIOXKHBadi,
KOHKYPEHTH, TOCTa4YaJIbHUKH, TOCEPETHUKH, TOUYKH PO3JIpIOHOI UM ONTOBOI TOPTiBIi,
cepsicHi Toukw, 3aknaaau chepu HoReCa Tomro.

3Haroum, XT0 OyAe PECIOHIEHTOM, BU3HAYAETHCS K1 JaHI MOXHA OTPHMATH.
Hanpukian, npu mpoBeAEHHI ayauTy po3ApiOHOI TOPTiBIi MOXKHE OTPUMATH JaHi
PO HAsBHICTH Y TOPTOBiM TOUI BIACHOI MPOIYKINi 1 MPOAYKII1 KOHKYPEHTIB, IIHY
Ha Hel Ta NPUCYTHICTH/BIACYTHICTh pEKIaMHUX MarepiamiB. Skmo x Oeperbes
BUCHOBOK IIPO HEOOXIJHICTb TMPOBEJCHHS ONUTYBAaHHSA CIIOKHBAYiB, MO>KHA
oTpuMaTu 1HGOPMAIIII0 MPO CTABJICHHS CIOXUBAa4yiB J0 MEBHUX TOPTOBUX MapoOK,
CHOKMBUYUX ymnoaoOanb. [Hdopmallito MOXKHA OTpUMATH JOCUTHh OOLIMPHY, Jal0uu
BIJIKpUTI 3amuTaHHS a00 CTaHAAPTHU30BaHY (3aKpPUTI TUTAHHS), MAKCUMAJbHY ii
YaCTHHY MOAATH y IU(POBOMY BapiaHTi (3 BUKOPHUCTAHHSIM 3allUTaHb y BUIJISIIIL
IKaI).

Busnavaerbcsi gomycTuMuil piBeHb NOXWMOKHU. BBaxaeThcs, 1m0 3arajibHa
JOMyCcTUMa OXUOKa — 5—7 %, OAHAK IJIs OKPEMHX JOCIII)KEHb BOHA MIOBUHHA OyTH
3HaYHO MEHIIO0. JIJis 3MEHIIEHHS PiBHS MOXMOKM HEOOXiAHO 301IbIIyBAaTH OOCST
BUOIPKH, a OT)KE, 3pOCTAIOTh BUTPATH Ha MPOBEIEHHS JOCIIIKEHHS.

OOroBOpPIOIOTHCS KIHIEBI TEPMIHHU MIPOBEACHHS JOCHIIKEHHS — 0 SKOr0 4acy
HEOOX1THO 3A1MCHUTH NOCHIIKEeHHs, 100 1H(opMmalis Oyjla KOPUCHOIO Ta CKUIbKU
4yacy HeOOX1JTHO 3 MOMEHTY MOYaTKy JOCIIIKEHHS 10 (POpMYBaHHSI 3BITY.

Busnauaerbcs, y IKMX MICISIX TIPOBOJAUTHCS 301p MepBUHHOT iH(OpMAIIii:
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- JocnimxeHHs Oy/1e TPOBOIUTHUCS y OJHOMY MICTi UM OUTBIIINA KITBKOCTI?

- UYm HEoOXigHO MPOBOAWTH MOCITIDKCHHS Y BEIMKUX MICTaxX IHIIHAX HIXK
o0J1acHI IIEHTPH, B pallOHHUX IIEHTpax, cenaax?

- Sxi TUOM TOYOK OYyIyTh JOCHIIKYBaTUCS /ne OyJe MpOBOIUTHUCA
ONMUTYBaHHS (HA BYJIUL, B Mara3uHax, Baoma)?

Hactynmaum BaXIMBUM MUTAHHSAM € KOHTPOJb. BaXIuBO 111€ Ha MiAroTOBYIM
da3l JOCHIDKEHHs YITKO BU3HAYUTH METOAU Ta OOCITH KOHTPOJI. 3 METOI0
JOCSITHEHHSI MaKCUMAaJIbHOI JJOCTOBIPHOCTI JaHUX HEOOX1AHO MPOBOAUTH MEPEBIPKY
K 3IIMCHEHHS IOJbOBOIO JOCTIKEHHS, TaKk 1 0O0poOku pe3ynbTaTiB. OCHOBHE
IUTAHHS BU3HAYCHHS PIBHSA KOHTPOJIO IIOJBOBOTO JIOCHIKEHHS — BIJACOTOK
PECHIOH/ICHTIB YU TOYOK, SIKI MEPEBIPSAIOTHCS 3 METOI BU3HAYEHHS JOCTOBIPHOCTI
TaHux. BBakaeTbcs, MO ONTHUMAIBHUM € KOHTPOJb 25 % pecnonpeHTiB. ko y
MPOIIECIB MEPEBIPKU BUSIBISETHCS HEAOCTOBIPHICTh TaHUX X04a O MO OJHOMY 3 HUX —
nepesipui nigsirae 100 % onuraHux.

SIkmo y mpoueci JOCTiAKeHHsS HEeOOX1THO OTpUMaTd iH(opmalliio, sSka Mae
NEBHUN piBEHb KOH(I1IEHUIMHOCTI, abd0 K PECHOHJIEHTH BUTPAvyarOTh HAATO OaraTo
yacy Ha JIOCHDKEHHS — HeoOXigHO ix BHHaAropokyBatu. Ha wnpomy erami
BU3HAYAETHCS, UM TepeadadeHa TOCTIHKEHHIM BUHATOpOoAa 1 SIKUM i1 MaKCUMaJIbHUM
PIBEHB y TPOIIIOBOMY €KBIBaJICHTI.

[Ticns Bu3HAUeHHS HEOOXITHUX XAPAKTEPUCTHUK OO0 EKTY  JTOCTIIKEHBb
poXoauTh BUOIp MeToay 300py aanmx. [lepmr 3a Bce BHCYBAa€eThCS JEKIIbKa
aJbTEPHATUBHUX BapiaHTIB, K1 HAHOLIBII IPUAATHI I JaHOTO JociimkeHHs. [Tics
IILOTO TPOXOJWTHh aHalli3 KOXHOTO BapiaHTy, 1HKOJIM, SKIIO ICHy€ MoTpeda 1 1ie
JI03BOJISIE OIOJKET, MO KOKHOMY METOJIy MPOXOJIUThH MUIOTHE JOCTIIKEHHs, BUOIpKa
JUIsL SIKOTO CTaHOBUTH He Ouibmie 10-u pecroHAeHTIB. 3a pe3ylibTaTaMu aHalli3y
BUOMPAETHCS HAMKpalia aJrTepHATHBRA.

2.5. ®opmyBaHHS BUOIPKH AJI MAPKETHHIOBUX JOC/Ii/I’KEeHb

BuznauuBmm HeoOXiIHUNW METON 300py AaHUX, MOXHA 00YuUcaumu po3mip
eudipku. IIpo Miciie 1aHOTO eTamy JIOCHIIKEHHS MOKHa criepeyaTucs. B 3anexxHocTi
B1JI BUJly JOCTI/KEHB 1 BiJl Oa)KaHHS 3aMOBHHKA, TJIaHYBaHHS 00CSATY BHOIPKH MOXE
MPOBOJUTHUCS SIK TPOTATOM BHUPOOJIEHHS KOHIEMNIli 300py HOaHWX, Tak 1 Micis
BU3HAYECHHS METOJIB 300py iHdopmamii abo Oe3mocepenHbo Tmiepen 300pom
nepBuHHO1 1H(Mopmarii. I[lepex BuMiproBaHHSM 00cCsSTy BHOIpKH HEOOX1THO
BU3HAYUTH TEPUTOPIIO, Ha sKid OyJe MNPOBOIUTUCA MOCHIKCHHS, MPOBECTU
KIacu(ikaiilo  pecnoHAEHTIB. [HmMMU  cloBaMM, HEOOXIJHO  BU3HAYUTH
XapaKTEPUCTHKU TEHEPAIbHOI CYKYMHOCTI. TepuTopis MpOBEACHHS BU3HAYAETHCS
BUXOJSYM 13 MacmTabiB HasBHOrO ab00 MOTEHLINHOTO  PO3MOBCIOJKEHHS
JOCJIIKYBaHOTO ToBapy uM nociayru. Knacudikailiiini 03HaKy MOy PECTIOH]ICHTIB
BU3HAYAETHCS TUIIOM JOCIIKEHHSI 1 MeToaoM 300py iHdopmarlii. OkpiM TOro, B
KOKH1M KOHCAJITUHTOBIMA KOMMAaH1i ICHYIOTh CBOi METOJIMKH Oy PECIIOH/ICHTIB.
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Bubipka — 1e yacTuHa pecOnHAEPTIB, Kl OyIyTh MPEICTABISATH IHTEPECH 1
CMaKH BCIX CII0KHBayiB F€HEPAIBHOI CYKyITHOCTI.

HezanexHo BiJ NPUHIMUIIB, SKUMU KEPYEThCS IOCIIIHUK NPU IUIAHYBaHHI
BUOIpKH, 11 0OCST BHU3HAYAETHCS CTATUCTUYHMMH Ta MAaTEeMAaTHYHHMH METOJIaMH,
IHCTpyMEHTaMH TeOopii WMOBIPHOCTI, 13 BHUKOPUCTaHHSAM JAHUCHEpPCii TeHepasbHOI
CYKYITHOCTI 1 000B’SI3KOBO 13 OOUYHCIIEHHSIM HMOBIPHOI MOXUOKH.

Inanyeannsa eudipku 6K1104a€ HACMYNHI NPOUEOYPU:

1. BupainenHs 00’ €KTiB T€HEPAIbHOI CYKYITHOCTI.

2. BuzHadyeHHs MeTOJ1a BUOIPKHU.

3. Busnauenns 06’emy BUOIPKH.

Bubipka dhopmyeTbes 13 reHepadbHOl CYKYHOCTI. Y 3aJIeKHOCTI BiJl 00’ €EKTY
JOCIIIKEHHS, TeHEPATbHOIO CYKYIHICTIO MOXKYTh OyTH:

- 3arajbHa KUIBKICTP HAsABHMUX 1 MOTEHIIWHHUX CIIOKHUBAYIB I[1IJIOBOI'O
CEerMEHTY a00 PUHKY;

- TpaliBHUKKA 1 KEPIBHUKKA (PIpM-KOHKYPEHTIB, MapTHEPiB, TOPTrOBUX
M1PUEMCTB,;

- yCsl CYKYMHICTb a00 OKpeMI TUIH TOUOK PO3pi0HOT a00 ONTOBOI TOPT1BIII;

- ycs CYKYIHICTh a00 OKpeMl THUIHM 3aKjajiB TPOMAaJChKOTO XapuyBaHHS,
roTeJiB, 3aKiIaliB chepu MOCcayT (CepBiCHI IIEHTPH, OaHKH, CTPAaxOB1 KOMIIaHIi TOIIO).

Buxopgsuu 3 Toro, skum MeTo10M (GOpMyeThCs BUOIpKa, BU3HAYAETHCS 11 BU/I.

VY 3aieXHOCT1 BiJl BEJIMUUHHM TEHEPATbHOI CYKYMHOCTI 1 LUJICH TOCHTIIKEHHS
MOXXYTh OYTH BUKOPHCTaHI MeTOIM CYHiJILHOT0 200 BUOIPKOBOIO JTOCTiIKEHHS.

Memoo cyyinbHo2o 0ocnidxcenHs TIONATA€ B ONUTYBaHHI YCIX CITOKHBAYiB
reHepalibHOI CYKYyMHOCTI Ha pUHKY. BiH MOB’s3aHUil 13 BUCOKMMH 3aTpaTamMu Ha
MIPOBENICHHS JOCIIHKEHHS 1 HE 3aBIU MOKe OyTH BUKOpHCTaHUM. BiH gOUUTbHUN Y
TOMY BUNAJIKy, KOJU HIJIPHEMCTBO 3HA€E YCIX CBOIX CIIOKMBAYIB 1 iX HeOararo, ado x
KOJIM CIOKMBayamMu € Oi3Hec (y LbOMY BHMAJAKy KOXEH CIIOXKMBad BOJIOJIE
MOPIBHAHO 3HAYHOI YaCTKOIO pUHKY). Taky BHOIpKY MOXHa 3pOOUTH, HANPHUKIA, Y
BUIMAJKy, KOJW aJaMiHICTpalis kade ado pecTopaHy Xouye OIIHUTH PIBEHb
3aJI0BOJICHHSI KJIIEHTIB OOCIIyTOBYBAHHSIM YU CTpaBaMHM y 3akiajii. Y LbOMY BHUMAJKY
yCiM BiJIBilyBauaM MPOTSATOM IEBHOTO 4Yacy IMPONOHYIOTh 3allOBHUTH BIAMOBIAHI
aHKeTH a0o BIAMOBICTH Ha 3aMTUTAHHS.

[lepeBaroro Merony € abcomoTHa TOYHICTH. OCKUIBKM ONMTaHI  ycCi
NpEACTAaBHUKNA TEHEpPaJIbHOI CYKYIHOCTI, BIJACYTHI TOXHOKH, TIOB’s3aHl 13
HEBKJIFOUCHHSIM PECMOHACHTIB 13 OCOOJMBOIO TyMKOIO Ta HEBPAaXyBaHHAM YCiX
HeoOx1qHuX nponopiid. OaHaK, sSK y>Ke€ HaroJIoNIyBajioCs, METOJ] € Ty>Ke JOPOTHH 1
HE 3aBXJM HOTr0 BUKOPUCTAaHHS € MOXJIMBUM. A y BUNAJIKYy, SKIIO T'eHEpaJlbHA
CYKYMNHICTh 3HAa4HAa, HEOOXIMHWUW TpUBAIMKA dYac Juisi 300py TNEPBUHHUX JaHUX 1
pe3yNIbTaTH AOCHIKEHHS HE Oy IyTh CBO€YaCHUMU.

Memoo 6ubipkogozo docnidcenns 3abe3nedye MEHITY TOYHICTh y TOPIBHAHHI
13 METOJIOM CYLUIBHOTO JOCIIJDKEHHS, OJHA € 3HA4YHO JEUIEBUIMM 1 3a0e3revye
HEOOX1IHY IIBUIKICTh BUKOHAHHS JOCTIKEHHS. BiH MOIIIRHUNM TTPU HASIBHOCTI Ha
PUHKY BEJIMKOI KIJIBKOCTI CIIOKHBaYiB.
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BiaMmiHHOCTI MIXX JaHMMH peajibHOI (reHepasbHOi) 1 BUOIPKOBOI CYyKyIHOCTI
HA3MBAIOTHCA TOXUOKOI0 BUOIPKH, SIKa OOYMOBIIOIOTHCS BHOPAHOIO TPOIETYPOIO
ckJagaHHs ((popMyBaHHs) BUOIPKH.

IIpoueaypa ckiaaxanHs BUOIpKHU — 1I€ METO/1, HA OCHOBI SIKOTO Bi11I0MPaIOThCA
PECHOH/IEHTH, BUIUISIOTHCS BHUMAAKOBI 1 HEBUNAJAKOBI BUIU MPOUEAYpP BHUOIPKH.
O06’eKTOM HayKOBOTO 3aIliKaBJICHHS € HEBUMAIKOBI MPOLIETYPH CKIIATaHHS BUOIPKH.

Teopis Bunuisge aBa BUAW BHOIPOK — BHUIAIKOBI 1 3MiIIEHI (HEBUMIAIKOBI).
@. Komnep npornoHye OUIBII MHUPOKY KiIacU(piKalliio IUX BUOIPOK:

1. Bunaoxosi (imogipHicHi) 6ubipKu.

v\ mpocra BumaikoBa BHOIpKa — YIEHOM BHOIPDKM MOX€E CTaTd KOXKEH
CIIOKMBAY 13 IIIHOBOI TPYIIH;

v\ CTPYKTypOBaHa BHIIQJKOBa BHOIpKa — IiIbOBA IPyla MOIIAETHCS Ha
B3a€EMOBHKJIIOYHI MIATPYNH (HANpPUKIAJ, 3a BIKOM), JUISl KOXKHOI 3 SKHUX BEIEThCA
BUIIAJIKOBHH BiA0Ip;

v/ 3araqpbHa BHIAIKOBa BHOIpKA — aHAJOTIYHA TOTEPEIHiN, ajae MPHUHIIHIT
NOJUTY Ha MIATPYIH IHIIKHI, 32 TUIIOM TEPUTOPIATBHOIO;

2. 3amiweni (Heunaokosi, HeiMOBIPHICHI) 8UOIDKU:

v BubipKa 3a JOCTYMHICTIO — JOCIIHHUK BiOMpae HalHOIIbII JOCTYTHUX IS
HBOT'O KaHJUJATIB 13 IIJILOBOI TPYTIH;

v' BuOipKa Ha po3Cy] — IOCIiIHHUK BigOMpae KaHIWIATIB, 34aTHUX, HA HOrO
JTYMKY, JaTH HaWOLIbII TOYHI BIJIOMOCTI;

v/ KBOTOBaHa BHMOIpKa — JOCIIIHUK BigOupae i3 LiALOBOI IPylM Hamepes
BU3HAYCHY KUIBKICTh JIIOJICH, $AKI BIMHOCATHCA 1O TOi abo 1iHIIOT Kareropii
cnoxkuBadiB. CTpykTypa BHUOIpKHM MIIOUPAETHCS 32 aHAIOTIED 10 CTPYKTypHU
reHepaIbHO1 CYKYITHOCTI.

Y npocmiii éunaoxosiii 6ubipyi i e€1eMEHTU BUOUPAIOTHCSA 32 JIOMIOMOTOIO
BUMAJKOBUX YHCEJ; 3a JIAHOTO MIAXO0Jy MependavyaeTbcs, MO Uil BCIX OJUHUILL
reHepaJbHOI CYKYMHOCTI KWMOBIPHICTh OyTH BUOpaHMMH y BUOIPKOBY CYKYIIHICTb
OJIHAKOBa 1 MPUPIBHIOETHCS BITHOUIEHHIO 0OCSATH BUOIPKU /10 BEJIMYMHU T'€HEPaIbHOI
CYKYIHOCTi. MeToJ € CKJIaJHUM Yy 3B’S3KM 13 THM, IO AN HOTO BUKOPHCTAHHS
HEOOXiTHO 3HATH YCi €JIeMEHTH TEeHEpabHOI CYKYITHOCTi, a MpPU MapKETHHTOBUX
JOCIIDKCHHAX Y OLTBIITOCTI BUMAAKIB 116 HEMOXKIIUBO.

Jlo BumagkoBHX BHUOIPOK TaKOX BITHOCATh cucmemMamuyui (MexaHiuwi)
6ubipku. Y Takux BHUOIpKaxX BHUIAIKOBUM YHHOM BHOMPAETHCS JIMIIE TEPIIAMA
€JIEMEHT. YCl IHIIl eIEMEHTH BUOUPAIOTHCS YXKE 3a TIEBHUM MPUHITUIIOM, TIEPEBAKHO
yepe3 MEBHUM 1HTEpBaJI MICH MEepIIoro. BUMOror Juisi CTBOpEHHSI TaKoi BHOIPKH €
BIIOPSAKOBAHICTh TEHEPATBHOI CYKYITHOCTI 32 TIEBHOIO 03HAKOIO.

Cmpamugbixoeana (munosa abo epynoéa) 6ubipka CKIAIAa€TbCs HACTYITHUM
YUHOM: T€HEepallbHa CYKYIHICTh JUIMTBCS HAa TPyNHd 13 HaOOpPOM NEBHUX O3HAK
(cerMeHTH abo0 cTpaTH), y KOXHIA 3 SKUX 3a JOIMOMOIOI0 BHIIAJIKOBOTO BiIOOPY
(bopmyeThCsl cBOS BUOIpKa; BArOBUM KOE(DIIIEHT KOKHOI CTPATH y 3aralbHOMY 00CsI31
BUOIPKHU BIJINOBIJIA€ 1i TUTOMIHN Ba3l B reHepalbHIN CyKYHOCTI.

Knacmepna  (cepitina)  eubipka  GopMyeTbcsi 13 3aCTOCYBaHHSIM
OJIHOCTYIIEHEBOTO 200 IBOXCTYIIEHEBOTO ITIIXO/IB.
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OpHocTyneHneBui miaxia nependavae, M0 reHepatbHa CYKYIMHICTh AUTUTHCS Ha
IIeHTUYHI rpynu (KiIymMO a0o KiacTepH), BHIIAJIKOBUM YHHOM BIIOMPAOTHCA
JEKUIbKa TPy, SIK1 MiAIaI0ThCS CYLIUIBHOMY OOCTEXEHHIO.

3riIHO JABOXCTYINEHEBOTO MiAXOJAYy TMOYaTKOBO (opMyeTbcsi BHOIpKa 13
KJIACTEPIB, 13 SKUX J1alll BUMAJKOBUM YMHOM BIiJOMPAOTHCS OJMHMIN JOCIIIKEHHS
(ToOTO BHOIpKa MOMEPEAHBOI CTall CTA€ TEHEPAITHHOIO CYKYITHICTIO ISl HACTYITHOI).

3amineHi BUOIpKHU nepeadavyaroTh BUOIp HEBUITAJIKOBUX PECIIOHICHTIB.

Jloginbna eubipxa — 1i eneMeHTH BUOMparOThbcs 0Oe3 TuiaHy, Oe3CHMCTEMHO;
BUXOJIUThH JICHIEBO 1 3pyYHO, aje HETOYHO 1 HEPEeNpe3eHTATUBHO. Y IIbOMY BHIIAJIKY
pu BiAOOP1 peCTIOHAEHTIB HE OEPYThCS 0 YBAru >KOJH1 XapaKTePUCTUKH.

Tunosa eubipka (opmMyeTbcsi 3 ypaxyBaHHAM He0araTb0X XapakTepHUX
€JIEMEHTIB TeHepalbHOl cyKymHocTi. Crodatky QopMyeThcsi BuOipka HadaraTo
MEHIIIa, HI>XK TOTPIOHO JIJIsi TOCHIIPKEHHS, SIKa B IPOIIECI OMUTYBAHHS PO3LIUPIOETHCS.
30ip naHUX OOMEXYETBCS OCHIDKEHHSM XapaKTepHUX (THIOBHX) E€JIEMEHTIB
reHepanbHOi CyKynmHocTi. [IpuunHa Takoi 3MiHM MOJSTae B TOMY, LI0 MpU 00pooIi
1H(opMallii BIJICIFOIOTHCS OKPEMI aHKETH PECIOHACHTIB, Kl HE MIAXOASITh Mij] MEBHI
KpuTepii a00 X BUABISETHCS, IO BIJICYTHI PECHOHICHTH 3 NEBHUX AeMorpapiyHux,
COLIIAJIbHUX KAaTE€ropiil Y1 pUHKOBUX CETMEHTIB.

OO6csar BUOIpKM MOKHA BU3HAYHUTH MO-PI3HOMY — Yy 3aJI€KHOCTI BiJl HAsBHUX
(Ghi1HAaHCOBUX PECYPCIB, IOBUIHHO, 3 IEBHUMHU KPUTEPISIMHU.

Buoinaroms nacmynni memoou eu3HauenHusa 00ca2y eubipKu:

- noBinsHUH (5-10% Big reHepasbHOI CYKYITHOCTI);

- TpaJWIiHUN, TIOB’SI3aHMK 13 TIPOBEACHHSAM TNEPIOAUYHUX IOPIYHUX
JOCIIIKEHB (SIK TPaBUIIO, HE3HAYHA KUIBKICTh PECTIOH/ICHTIB);

- cratuctuyHui (0a3yeThCs Ha BHU3HAYEHHI CTAaTHUCTHYHOI HAAIMHOCTI
1H(popmarii).

Ha o6csr cmamucmuunoi ubipku éniusaioms HACMynHi YUHHUKU:

1. HasgBHICTH BIZOMOCTEH MPO OOCAT I€HEPAIBbHOI CYKYIHOCTI 1 CTYHIHb 1i
OJTHOP1JTHOCTI.

2. 3ajgaHa TOYHICTh PE3yJIbTATIB, SIKA PETYIIOETHCS BEIMYUHOIO TOIYCTUMOI
NOXUOKH PENpe3eHTATUBHOCTI 1 BEJIWYMHOIO JOBIPUOi HMOBIPHOCTI, 13 SIKOIO
POOUTHCS BUCHOBOK IMPO JOCTOBIPHICTh PE3YJIbTATIB JOCIIIPKCHHS.

3. Hasguicth iHoOpMaIii mpo cepeaHi MOKa3HUKKA I'eHEePalibHOI CYKYITHOCTI
3a IOCTIKYBaHOI 03HAKOK0 a00 Mpo BETWYUHY Bapiallii 03HaKH (AUcTepcii).

4.  MOXIUBICTh TOBTOPHOTO TOTIAIaHHS OJIMHHUII T€HEPATbHOT CYKYyITHOCTI Yy
BUOIPKY.
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2.6. YnpaBJiiHHSI MAPKETHHTOBUMH JTOCJIIKEeHHAMU

VYrpaBiaiHHS MapKeTUHTOBUMHU JOCIIKEHHSAIMU PO3NOYUHAETHCA 13 MOMEHTY
BUPIILICHHS TOTO, K€ JOCIIPKEHHSI HEOOX1IHE, Ha sIKIi TepUTOpii OyJie MPOBOIUTHCS
1 sika npu uboMy Oyae BuOipka. [lokasHUKOM Mpoliecy yHpaBlliHHS € BU3HAYEHHS
BUTpAT Ha MOro MPOBEIACHHSI.

Busnauenna eumpam Ha nojvose 00CHI0MHCEHHA | aHANi3 0aHux. 3aBepIiye
nioecomosy4uti eman TPOIEC BU3HAYCHHS BUTPAT HA TOJILOBE JOCIIKEHHS 1 aHai3
naHuX. [HIIMMU clioBaMM, BU3HAYAETHCS KOIITOPUC TOCTIIKEHHS.

Bapmicms Oocniooicenns y yinomy cK1ad0aemuvcs i3 HACMYNHUX cmameu
3ampam:

1. Bci BuTpaTn, 6e3mnocepeaHbo NoB’A3aHi i3 BUKOHAHHSM Po0iT:

- 3apoOiTHa 1IaTa CHeIlaiCTiB;

- 3apo0iTHa I1aTa IHTEPB I0EPIB;

- 3apoOiTHa ruiara oneparopiB EOM (koayBanbHUKIB);

- HapaxyBaHHS Ha 3apo0ITHY IIaTy (MOJATKH, OB’ sI3aH] 13 OIJIATOIO Mpalii);

- BUTpPaTH Ha THUPAXYBaHHS pOOOYMX JOKYMEHTIB (IpYK, BHTpATHI
Marepiaiu, Hu(PpoBi IPUCTPOI ay/110- Ta BIICO3AMUCY, TUCKH, TIAIIp);

- oIJiaTa J0JaTKOBOi 1H(popMarlii;

- amopTu3alis o0Ja HaAHHS.

2. HocTiitHi BUTpaTH:

- OpeHja MPUMIIIEHb (32 HASBHOCTI OPEH/IN);

- TOCTIWHI TJIaTeX1, OB’ sA3aH] 13 yTpUMaHHIM 0(]icy 1 3B’SI3KY;

- MpeACTaBHUIIbKI BUTPATH.

[Ipn mpOMy MOXKHa pO3IVISIAATH ¥ 1HIN BapiaHTH 3aTpar. 30Kpema, BapTo
BUJIIISITH TPU TPYNH BUTPAT:

1. Ilepeobauysani sumpamu, 6e3nocepeoHbo no8 sA3aHi i3 GUKOHAHHAM POOIm:

- 3apo0iTHa IUIaTa IHTEPB IEPIB;

- 3apoOiTHa uiata oneparopis EOM;

- 3apo0iTHa TIUIaTa  ayAMTOPIB/KOHTPOJIEPIB  MPOBEJAEHHS  IOJIbOBOTO
JIOCJIJDKEHHS,

- HapaxyBaHHS Ha 3apOoOITHY IUIATY;

- BUTpATHU HA TUPAKYBaHHSA POOOUYNX JTOKYMEHTIB;

- oIulata JoAaTKoBOi iHpopMaIlii;

- BIOPSA/DKCHHS, TIOB’S3aHI 13 HEOOXIJHICTIO BHi3My I8 TIPOBEIACHHS
JTOCITIJIPKEHHS 32 MEKaMH MiCIIEBOCT1 3HAXOKEHHS M1IMPUEMCTBA/IHTEPB t0epa.

2. Dopc-maxncopui eumpamu, 06e3n0cepedHbO NOo8’A3aHI I3  BUKOHAHHAM
pobim:

- BUTPAaTU Ha NEPENpPOBEJECHHA IMOJbOBOIO JOCHIKEHHs, IIOB’sA3aHl 13
HESIKICHOIO pOOOTOIO IHTEPB I0EPIB, BUSBJICHOIO Y PE3yIbTaTl NEPEBIPKU;

- BUTPATU HA BIAPSKEHHS Y BUIAAKY BIJICYTHOCTI/XBOPOOM 1HTEPB’rOEpa y
MICIISIX, SIK1 3HAXOISITHCS 32 MEXKaMU MICIIEBOCTI 3HAXO/PKEHHS T1IPUEMCTBA;

- BUTpATH, NOB’s3aH1 13 300eM poOOTH 00JIaTHAHHSA 1 KOMII FOTEPHOI TEXHIKU
(mongaTkoBa 3apo0iTHA MJI1aTa, OIJIaTa PEMOHTIB TOLIO);
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- iHmi  ¢opc-MaKOpHI  BUTpATH, SAKI MOB’SA3aHI 13 KOHKPETHHUM
MapKETHHTOBUM JIOCIIIKCHHSIM.

3. Ilocmitini sumpamu.

- 3apoO0iTHa TuIaTa CHeIlaiCTiB,;

- MOUIYK iHTepB 10epiB 1 onepaTopis EOM;

- MOYaTKOBE HABUAaHHS iHTEpB r0epiB 1 onepaTopiB EOM;

- OpeHja MPUMIIICHB/yTpUMaHHA 0dicy;

- BUTPATHU HA 3B’SI30K;

- amopTu3allis o0JaIHaAHHS,

- MPEeACTaBHUIIbKI BUTPATH.

Jliss BU3HAYEHHS BApTOCTI 1 TPYAOMICTKOCTI MApKETHHTOBOTO JOCIIHKCHHS
BUKOPHUCTOBYIOTH PsJT METOIIB. 30KpeMa, BUAUISIOTh TAKi METOIMU:

- Hoceiono-cmamucmuunuiit memoo — 0a3yeTbCsl Ha MEPEHECEHHI JOCBIAY
NOMNEpPEeHIX JOCIIDKEHb Ha MalOyTHIO poOoTy. Ha oOCHOBiI CHiBCTaBIIEHHS
0co0MMBOCTEN MalOyTHHOTO JOCHIKEHHS 13 HAKOMMYEHOI CTATUCTHKOIO PaHiIIe
BUKOHAHMX JIOCHIIKEHb PO3pPOOJISIOTHCS HOPMATHUBU TPUBAJIOCTI 1 TPYIOMICTKOCTI
3aIJIaHOBAHUX POOIT. Y SIKOCT1 aHAJIOTIB JJisl MOPIBHAHHS MOXXYTh OyTH BUKOpPUCTaHI
naHi ¢ipM, SIKi MPOBOASTH MAPKETUHIOBI1 IOCHII)KEHHSI HA KOMEPLIHHIN OCHOBI.

- Hopmamueno-ananozoeuii memoo — 06a3yeTbcs, SK 1 TMOMNEPENHINA, Ha
HaKOMM4YeHH1 1H(pOpMaIlli PO TPUBAIICTH 1 TPYAOMICTKICTh MOIMEPEIHIX JOCTIKECHb,
OJIHaK y I[bOMY BHIIaJIKy HOPMATHBU OOYHMCIIOIOTHCS 3a JIONOMOIOI0 MEPEeBIAHUX
Koe(DII€HTIB, SIKI BpaXOBYIOTh CKJIAJAHICTh 1 HOBU3HY MailOyTHBOI POOOTH.

- Excnepmmuuii memoo — BUKOPUCTOBYETHCS Y THX BUIAAKaX, KOJIU HEMA€E
MOJKJIMBOCTI ~ BUKOPUCTOBYBATH HOPMATUBU  TPYJIOMICTKOCTI 1  TPUBAJOCTI
JOCIIJKEHHSI 3a aHajori€l0 abo BIACYTHIM JOCBiA TUIaHYBaHHS 1 oprasizaiii
nociikeHb. JIOCBITUeHI CreliadicT! 3/1aTHI 3alPOIIOHYBATH «ONTUMICTUYHI», TOOTO
MiHIMalbHI, OIIHKA TPHUBAJIOCTI poOOIT 1 «IEeCUMICTUYHI» ab0 MaKCHUMalbHI
napameTpHu.

- Mdupexmuenuii memood BapTO 3rajaTd IJjisi MOBHOTU OTJISIY MOKIIMBUX
METO/IIB BU3HAYEHHSI TPUBAJIOCTI JOCTIIKEHHS, KOJIM KEPIBHUK BH3HAYa€ KpanHIN
TEPMIH JJI1 HAJaHHS PE3yJIbTaTiB JOCIIJKEHHS, OJIHAK TYyT HEOOXIJHO Iam’sITaT,
10 pe3epBU CKOPOUEHHSI TPUBAJIOCTI AOCHIHKEHHS 3a PaXYHOK 3aJly4Y€HHSI BEIUKOi
KUIBKOCTI CITIBPOOITHUKIB HE OE3MEXHI.

- Pospaxyunkoeo-ananimuunuit memood — BHU3HAYA€E TPYJIOMICTKICTh 1
TPUBATICTh JOCTI/PKEHHS Ha OCHOBI HOPMYBAaHHS TPHUBAJIOCTI OKPEMHUX €TaliB 1
orepariid 1ociipKeHHsa. MaiOyTHs poOoTa AUTUTHCS Ha OKPEMIi €JIEMEHTH, JIJIS IKUX
BiJIOYBAIOTHCS PO3PAaXyHKH OUIKYBAaHMX 3HAYE€Hb TPYAOMICTKOCTI 1 TPUBAJIOCTI 3a
JIOTIOMOT'OX0 €MIIIPUYHO BCTAHOBJICHUX (POpMYIL.

[TocnioBHICTh PO3POOKH HOPMATUBIB TPYI03ATPAT CKIAAETHCSA 13 HACTYITHHUX
€TaIliB:

1. BusHaueHHS 00’ €KTIB 1 METO/[IB HOPMYBaHHS.

2. Knacudikairist 06’€KTiB HOpMYyBaHHS.

3. BcraHoBnoeThCs  cuUCTeMa  OIIHKKA — TPYJAOMICTKOCTI 1  TPUBAJIOCTI.
OCHOBHUMHU KpUTEPIIMH TPYAOMICTKOCTI 1 TPHUBAJOCTI €: CKJIAIHICTh POOIT, iX
HOBHM3HA TOMIO.



86 Tema 2. MAPKETHMHI'OBI JOC/II/ZKEHHA

4. 'V mpomeci 300py 1 cucremarusamii iHpopmarii, ska BigoOpaxae
TPYJOMICTKICTh 1 TPHUBAJIICTh paHINIE BUKOHAHHUX POOIT, CTBOPIOETHCS MOYATKOBA
cTaTUCTUYHA 0a3za HopmyBaHHsS. [xepenom iHdopmaiii € nani camodotorpadii
po0OOUOTO JHS, MaTepialid CIIOCTEPEIKEHb, 00I1KOB1 Ipadiku TOILIO.

5. Po3pobunsitoTs 3BefeHI HOpPMATHBHI Marepiaiv 1 y BIANOBIZHOCTI 13
OPUMHATUM CHOCOOOM HOPMYBAaHHS BCTaHOBJIIOETHCS HOPMATHBHA BEJIMYMHA
TpyA03aTpaT 1 TPUBATICTh BUKOHAHHSI POOIT.

OcHOBOIO i1 PO3POOKH HOPMATHUBIB € BHUJAUICHHS CTPYKTYPHUX €JIEMEHTIB
poLecy AOCTIIKEHHS.

1l. @aza nposedenns nonbOBO2O OOCHIOIHCEHHA PO3MOUUHAECTHCS 13 PO3POOKU
G opm 0151 360py OaHUX.

BusnauuBmm 1 1 3aBHaHHSA, BHOpPABIIM HEOOXITHWHM BHI 1 METOIU
JOOCHIDKEHHS, KOMIAaHIsA NEpPeXOAUTh 10 HaWOUIbII TPYAOMICTKOIO €Talmy -—
MPOBEJCHHS BJIACHE MApKETUHTOBOTO AoCHiKeHHS. CroyaTKy poOoTa MpOXOIUTh B
odici KommaHii. 3a pe3yJabTaTaMu MONEPEIHBOr0 300py 1 aHami3y BTOPHHHOI
iH(dopmarllli BUOMparOThCs 3acoOu 300py iHGOpMalii 1, MEPEBAXKHO, CKIAAETHCA
nouaTkoBa (opma s BHECEHHs pe3ynbTaTiB. [lepeBakHO IHCTPYMEHTOM 300py
iHdopmallii € aHkera abo 1HmWA QopMa, SKa Ja€ MOXJIMBICTH 3alMCyBaTU
iH(opMalrito, OTpUMaHy BiJl PECIIOHJCHTIB a00 y pe3yibTari crocTepexkeHHs. Jana
dbopmMa TECTyeTbCS — TPOBOJUTHCSA MUIOTHE JOCHIJDKEHHS JJIsi BU3HAYEHHS
e(heKTUBHOCTI CXeMU BHeceHHs iHdopMarlii. 3a pe3yibpraTaMu MepeBipku y (opmi
MIPOBOAATHCS 3MiHH, K1 MOJICTIIYIOTh, BHECCHHS 1HGopMartii. SIKIo mociimpKeHHs Ha
3aMOBJICHHS, HACTYITHUM KPOKOM € ii y3TOPKeHHS 13 3aMOBHHUKOM.

OmHak y 3aJeKHOCTI BiJI METOJIB JOCIHIDKCHHS, MOXIHUBUM € HOTO
MpOBeJICHHs 0€3 3aCTOCYBaHHS aHKET a0o ix aHamoriB. BoHO MoXe 31HCHIOBATHCS 1
32 JIONOMOrOK) BHKOPHUCTAHHS MEXAaHIYHMX MNpUCTpoiB. [lig MexaHIYHUMH
MNPUCTPOSIMU CJIIJT PO3YMITH MPUCTPOi AJIA ayJio Ta BiA€O3amucy, ayJIlOMETpH,
enuedanorpadu, kapaiorpadu, raTlbBAHOMETPH, TaXICTOCKOIHX TOILO.

[Ipu nbpoMy, He3aneXHO BiJ IHCTPYMEHTApil0, SIKUA BUKOPUCTOBYETHCH,
PO3POOIISAIOTECS 1 BUKOPUCTOBYIOTHCS poO0Yil TOKYMEHTH. Y BUNAJAKY 3aCTOCYBAHHS
aHkeTu abo 1HIWOI GopMu Ay 300py AaHUX BOHHU X € 1 pOOOYMMHU JOKYMEHTAMH.
[Ipn BHUKOpHUCTaHHI MEXaHIYHUX Ta IUGPOBUX MPHUCTPOIB TAKOX CTBOPIOIOTHCS
pob60Yl TOKYMEHTH.

[Tin poOourMu JOKYMEHTaMH PO3YMIIOTh aHKETH, OJIAaHKU CIIOCTEPEKEHHS Ta
=11 opMu, TpU3HAYeH1 11 PikcyBaHHS 1HPOpPMAIlii y MOMEHT 11 BHHUKHEHHS.

Buxonsun i3 mpu3HadeHHsS pOOOYMX JOKYMEHTIB, iX KOHIICHIlS MOBHHHA
BpaxoByBaTH Taki MOMEHTH:

- ckimanm 1 xapaktep iHdopmaiii, MO 30MpAETHCA, BU3HAYAETHCSA
MOCTAaBIICHUMHU LIISIMU 1 3aBIaHHSAMH, OCKIIBKM poO0Yl JOKYMEHTH HaJIal0Th
NEPBUHHY 1H(OPMAILIi0 TSI MOAATBIIOTO aHATI3Y;

- SAKICTh BUMIPIOBaHHS MOKAa3HMKIB B MOMEHT peecTpallli JaHUX BU3HA4a€
AKICTh OTPUMAHOI 1H(OpMalii, TOMYy MIATOTOBKAa pPOOOYMX JOKYMEHTIB BUMAarae
BUKOHAHHSI POLEAYPH NEPEBIPKH 1 anpoOdariii;
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-y BUMNAJKYy, KOJU JaHi 30UpaOThCS METOJOM ONUTYBAaHHA, IIPHU PO3pooIi
aHKETH HEOOXIJHO BpaxOBYBaTH NpoOJeMHU, MNpUTaAMaHHI MpoIecy KOMYHIKaIlil
(cemMaHTHUYHI, MparMaTU4Hi 1 TEXHIYHI).

TeopernuHo npouec nodynosu ¢opm aia 300py iHGopMaLli YITKO BU3HAYAE
I A. Yepuuns:

1) Bu3HayeHHs HEOOXigHOT iH(OpMAaIIii;

2) BU3HAYCHHS BHUJY 3alIMTAIBHUKA I METOY MPOBEICHHS 300py;

3) BHU3HAYEHHS 3MICTy KOHKPETHHUX 3alUTaHb/ITyHKTIB;

4) Bu3HaueHHs (OPMH BiIOBIII HA KOKHE 3alIMTAHHS/ITyHKT;

5) Bu3HAYEHHS (POPMYITFOBAHHS KOXKHOT'O 3alIMTaHHS/TIYHKTY;

6) BU3HAYEHHS MMOCIIIJOBHOCTI 3alUTaHb/ITyHKTIB;

7) BU3HAYCHHS (PI3UYHUX XapaKTEPUCTHK GOpMH I 300py iH(DOpMAIIiT;

8) mepemnpoBeneHHs eTamiBl-7 i meperisi ix 3a HEOOX1THOCTI;

9) npoBeneHHS MOMEPEAHBOTO TECTYBAaHHS aHKETH 1 11 3MiHa ipu OTPeOi.

[Tpu 11bOMy BH3HAYAIOTHCS MPUHIANH (POPMYBAHHS 3aMUTaHb, iX opma, micis
YOro 3alUTaHHS TECTYIOThCS.

3anumanns NOBUHHI OymMu:

-  KOpPOTKMMH, 3pO3yMUIMMH, TaKUMH, 10 HE TMPHUIYCKAIOTh PI3HUX
TIyMadeHb iXHBOI CYTI;

- CKOHIICGHTPOBaHI Ha SKIHCh OJHIN MPOOIIEeM;

- chopmynboBaHi 3 BUKOPUCTaHHSM  3arajbHONPUUHSTOI, 3pPO3yMiIOi
PECIIOHICHTaM TEPMIiHOJIOT1;

- 3rpynoBaHi y OJOKH 3T1IHO 3 JIOTIKOKO JOCIIIKSHHS;

- CKJIaJIHI 3alHUTaHHS, K1 BUMAaraloTh OCOOJIMBOTO 30CEPEIKEHHS Ta 3yCHIIb,
a TaKoXX 3allUTaHHS 3 BHUKOPHCTAHHSAM CIHCIIaJIbHUX IIKaJX CIiJ PO3MICTUTH
BCepearHI a00 HAITPUKIHII AHKETH.

[Tpu popmymtoBaHHI 3aUTaHb CITiJl BPAXOBYBATH MaKi 0COOIUBOCHI:

- HE BapTo, OO yci 3anuTaHHs Oyau ogHOTUMHUMHU. CiiiJi BAKOPUCTOBYBATU
pi3HI TUOM 3anuTaHb. He MoxHa, MO0 yci 3anuTaHHs Oylid BIAKPUTUMHU abo
nepeadavyay OIiHOYHI MKaau. [Ipu BenuKii KiTbKOCTI TaKUX 3alUTaHb PECIOHIACHT
MOXX€ BIJIMOBUTHCA OpaTh y4yacTh B ONMUTYBaHHI, OCKUIbKM BOHHU 3acCTaBJISIOThH
MOCTIITHO PECMOHICHTA TyMaTH;

- HEeoOXIJHO, MO0 3aluTaHHs 1 BapiaHTHU BIAMOBIAEH OYyJIH 3pO3yMUIUMH IS
pEecrioHJieHTa 1 HeABO3HAYHUMHU. HeoOXiTHO BHUKOPHCTOBYBAaTH TEPMIHOJIOTIIO,
3pO3yMiy JUIsl TOTEHIIHHOTO pecrloHjeHTa. SKmo y BHOIpKY BXOISTH
CEpEIHbOCTATUCTUYHI PECHOHACHTH 0€3 CHeliabHUX TEXHIYHUX 3HaHb, HE BapTO
3aCTOCOBYBATH TEXHIUHY TEPMIHOJIOTiIO 200 CKIIaJHI CIIOBA;

-y aHKeTi HeOOXiTHO PO3MICTHTH KOHTPOJIbHI 3alTUTaHHS, K1 TyOIIOIOTh 32
3MiCTOM OJ[HE OJHOTrO, HPOTE 3BydYaTh IO-Pi3HOMY. IX 3aBIaHHS — HEPEBIpUTH, Uu
PECTIOHJICHT TOBOPHUTH MpaBmy. K0 Ha TakKi 3alHWTAaHHS y TPOIECI ONMMUTYBAaHHS
PECIIOHJICHT JB14l J1aB Pi3HI BIAMOBII — BIH HE HaJaB MpaBIuBOi 1H(MOpMaIii 1 TaKy
aHKETy HE BapTO BUKOPUCTOBYBATH IIPH 00pOOII JaHUX;

- HE BapTO BKJIIOYATH y aHKETY 3aiiBi 3alIUTaHHS — BOHU HE HECYTh KOPHCHOI
iH(dopmarlii, npote 3aliMalOTh JAOJATKOBUW Yac 1HTEPB’IOEpa, PECHOHJIEHTA Ta THX,
XTO 00po0JIsie qaH1 MOIBLOBUX JAOCIIIKEHbD;
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- He caig GOpMYJIIIOBATH 3alIMTAHHS TaK, 100 BOHU CXUJISUIM PECIIOHAEHTA /10
neBHOI aymMkud. He BapTo y 3amuTaHHAX MOCWIATHCS Ha TBEPKCHHS BITOMHUX
ocobucTocTe;

- HE CJIJl 3aCTOCOBYBAaTU y (hOPMYJIFOBaHHI 3aUTaHb MOJBIMHI 3alepeueHHS,

- He MOXXHa (DOpMYIIFOBAaTH y OJHOMY pEUYEHHI JBa 3amuTaHHsi. He MoxHa,
1100 OJTHOIO BIJIMOBIAJIIO PECIIOH/ICHT OIIHIOBAB JIB1 1 OUIBIIIE XapaKTEPUCTUK SBUIIIA,
poriecy, IpeaAMETY, Cy0’€KTy JOCIIKEHHS, HaBITh SKIIIO Il XapaKTEPUCTUKH CXOXKI
1 B3a€MOIIOB’ I3aHI.

llocniooguicms 3anumans 6 aHKemi MOXCe BUBHAYAMUCS HA OCHOBI 080X
nioxoo0ie:

® TYHEIbHUI MiAXiA, AKUW mependavyae MoCTYMOBHUI MEpexi Bij MIUPOKHX,
3arajJbHUX 3aMUTaHb J0 BY3bKUX, CTICIIATHHIX;

® CeKIIMHUN miaxia, AKud nependayae rpymyBaHHsS 3allUTaHb 3a TEMaMH,
OpraHi30BYIOUH MEpeXiJi JO HACTYITHOI TEMH 3a JOMIOMOTOIO MEBHOI BCTYITHO1 (ha3H.

Buniasirots Takli OCHOBHI TUIIH 3aIIUTAHb:

- 3aKpUTI 3aMUTaAHHS;

- BIJKpUTI 3aIIUTAHHS;

- HAMiBBIIKPHWTI 3aITUTAHHS;

- OIIIHOYHI IIKAJIH.

3aKkpuTi 3anUTaHHA — 1€ 3alUTAHHS, y SKUX PECIOHJICHT BUOMpAE OJHY 13
3ampONOHOBAHUX BIMOBIJIEH 1 HE MOKE HAa/IaBaTH CBOET BIATOBI/II.

Taxi 3anumanus 0inamsbcs Ha NIOBUOU.:

- aJbTEpPHATHBHE 3alHWTaHHS — PECIOHICHTY TIPOMOHYETHCS BUOpATH
BIJINOBI/b 13 IBOX BapiaHTIB (HAIPUKJIIAJ «TaK» 4YM «H1»). Piaiie y anbTepHaTUBHOMY
3alMTaHHI € TpW BapiaHTW BiANoBiAl. [Ipy 1bOMy ICHYye 1BI NPOTHIEXKHI
aNbTEPHATUBH 1 TPETIM BapiaHT MO TUITY «BAXXKO BIATIOBICTHY;

- OararoBapiaHTHE 3alMTaHHS — 3allUTaHHS, SKI HAJAAIOTh MOXKJIUBICTh
BUOOpYy naBoX abo Ounbplie BapiaHTIB BiAmoBimi. IlepeBakHO Taki 3amUTaHHS
nepeadavaroTh JeKiIbKa BapiaHTIB BIAIMOBIICH, O1bIIE HIXK JBa;

- 30pOBi acoIriamii — BIAMOBiAL HA 3allUTaHHS, SKa OIMCYE acCOIliaIliio, II0
BUHUKAE Y PECTIOH/ICHTA TICIIS IPOYUTAHHS TEKCTY.

[Ipu npoMy 3ayBakumo, 110 OaraToBapiaHTHI 3alUTaHHS MOXYTh OyTH JIBOX
THUITIB:

- OararoBapiaHTHE 3alUTaHHS 13 OJHUM BaplaHTOM BIANOBIJI —pPECIOHAECHTY
MIPOTIOHYETHCS JIEKUIbKA BapiaHTIB BIAMOBIJAI HA 3alUTaHHS, 3 SKUX BiH Ma€ BUOpaTH
JUIIIE OJHY;

- OaraTroBapiaHTHE 3allMTaHHs 13 JIeKIJIbKOMa BapiaHTaMU BIAMOBIAI —
PECIIOHJIEHTY TIPOTIOHYEThCSI BUOpPATH HEOOMEKEHY KUIbKICTh BapiaHTIB BiANOBIIEH,
AK1 HOMY MIJIXOJATh, 200 K NMEBHY KUIbKICTh BapiaHTIB 13 3aJjaHUX.

Binkpuri 3anuTaHHs — 1€ 3aNUTaHHS, IPU SKUX PECHOHACHT Ja€ BiATOBIIbL
caMOCTIiHO, 0e3 miaKa3ku (0e3 BapiaHTIB BIJMOBIII).

Buoamu siokpumux 3anumans €:

- [UJIKOM BUTbHE 3amWTaHHS O€3 3adaHoi CTPYKTypH BINIMOBiII — II€
3alUTaHHS, Ha SIK€ PECIIOHSHT BIIMOBIIAE, SIK CXO0UE;
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- acolllaTUBHI JyMKH — PECHOHAEHT Ma€ Ha3BaTH acolliallii, siki NeplruMu
CIAaJal0Th HA JYyMKY;

- 3aKIHYEHHS pPEYEHHS — HE3aKIHYEHE pPEYCHHs, SKE PECHOHIECHT Mae
3aKIHYNTH;

- 3aKIHYEHHS OMNOBIJAHHS — PECIOHJEHTOBI MNPONOHYIOTh 3aKIHUUTHU
PO3IOBIb,

- TEeMaTU4YHE CIPUUHATTS — PECIOHJEHTOBI MOKA3ylOTh MAIIOHOK 1 TMPOCATH
PO3IOBICTH, 1110, HA HOT'O IYMKY, BiIOYBa€ThCs a00 MOKE BIIOYTHUCH.

HaniBBigkpuTi 3anuTaHHs — 11€ 3aNUTaHHS, [IPU SIKUX PECHOHACHTY Aa€ThCA
JIeKIbKa BapiaHTIB BiAMOBIJICH, aje epeadadaeThes, MO PECIOHISHT MOXe HaaaTH
CBI BapiaHT BIAMOBIII, SKOTO HE TmepeadadeHo mnepemikoMm. I[lepeBaxkHO Taki
3aMUTaHHS MOXYTh OyTH OaraToBapiaHTHMMH 3allUTaHHSIMH a00 K 30POBHMH
acoIfiaiisiMu.

IIkaan ouiHOBaHHA — 1i¢ (QopMu 3amuTaHb, TPH SKUX PECIOHACHTY
MIPOTIOHYETHCSI OILIHUTH TIEBHE SBUINE, TPOIEC, MOMII0 YW MPOAYKT 3a TIEBHOIO
HIKAJIOKO.

Pospisnaome dexinbka eapianmie wkan. 30Kpema, 11e:

- OaJbHa OIlIHKA — PECTIOHICHT MTOBUHEH MOCTABUTH NEBHUI Oan (TepeBa)KHO
oriHka 5-0ajbHA) SBHIIY, MPOIECY, MPOAYKTY UM MOJIi a00 OKpeMii iX CKIJIaJIOBiil.
Hanpuknazn, omiHuTH 3a 5-TM OaNbHOIO IIKOJIOIO YMaKOBKY MOJIOYHMX IPOJYKTIB
ToproBux Mapok «Presidenty, «{loopsiHay, «[IpocTokBammmHoy 1 «I'ypManikay;

- mkana Jlalikepra — moyisrae y BU3HA4YE€HHI CTYTECHs 3rOJIM PECIOHACHTA 13
neBHUM TBep/pkeHHsAM. lllkana mepenbadae 5, pimme 6 OmMiHOK — «AOCONIOTHO
srigauiy, «3rigaui» («Ckopimie 3a Bce, 3TIIHAM HIX HE3TiIHHI»), «YacTKoBO
srigauiy, «He srigamiiy («Ckopile 3a Bce He 3TiHUHN, HIXK 3T1THANY ), «AOCOIIOTHO
HE3T1AHMI», « BaXKKO BIIIMOBICTH;

- [IKaJla BaXXJIMBOCTI — IIKaJa, MPU SIKIH PECIIOHJAEHT BHU3HAYa€ BaXKIUBICTh
115l ce0e EeBHOrO sBUIIA YM O3HaKku. [lepeBakHo, 1mikana € 5-0ajgoHO0, X04a MOXKHA
BCTAHOBJIIOBATH U 1HILY KUIBKICTh OaliB. Y 1bOMY BHUIAJIKY OLIIHKU PO3MNOAUISIOTHCS
TakK: «5» — Qy’Ke BaXIIMBO, «4» — CKOpillle BaXXIUBO, «3» — HEMae 3HAYCHHS, «2» —
HIBUIIE HE BaXJIUBO», «1» — 30BciM He BaxiiuBo. Kpim Toro, BapTo nependauutu
TaKu¥ BapiaHT BIAMOBIII, K1 «BaXKKO BiJITOBICTH;

- I[IKaJjia BIAHOUIEHHS (IIKaja 3 MepuIo TOYKOI0) — IIKaJIa, SKa Ma€ HYJIbOBY
TOYKY 1 JJa€ MOKJIMBICTh MPOBOJUTH KUIbKICHE MOPIBHAHHSA OTPUMAHUX PE3yJIbTATIB.
[lIxamoro BiIIKY y BIAMOBIAAX Ha TaKl 3alMMTaHHS € KIJIbKICTh TOBTOPCHHS SBHINA Y
KUTTI PECIOHIEHTa, MOCTaTHS [JIsi KOpHCTyBauda iHdopmarii y JOCHiKeHHI.
Hampuknan, Ha 3amuMTaHHA «JK YacTO BH BIJABIAYETE CyNEpMapKeT» MOKHA
nepeaoaYnTy Taki BIATOBIAI «KOXKHOTO JHS», <«JICKUIbKA pa3 y THXKACHB», «pa3 y
TUXKACHBY, «JIBa-TPU PA3U Y MICALLY, «pa3 y MICALb», «pa3 y JBa-TPU MicCSALD»,
«piauie», «He BIABIYI0 30BciM». [loyaTkoM BisiiKy Oyzie BIANOBIAb «KOKHOTO JHS.
3 1HIIOI CTOPOHHW, HA 3alUTAHHS «IK YacTO BU 3MIHIOETE MOJENIb MOOLIBHOIO
TenedoHy» J0CTaTHRO, II00 TOUKOIO BiJIJIIKY OYyB MapaMeTp «pa3 y IiB POKY».

- CEeMaHTUYHUU nudepeHlian — 3anuTaHHs, PU IKOMY HEOOXiJHO 3po0uTH
OL[IHKY y BHUIJISJ1 PO3MIIICHHS BIAMOBIAlI y MEBHOMY Micii Ha mkaimi. OiiHka
CTaBUTBHCA Yy PE3YJIbTaTl BI3yallbHOTO KOHTAKTYy peCloHAEeHTa 13 mkanoro. Ha mkani
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Ha KOXXHOMY 1i Kpai CTaBUTHCS Bl MPOTHIEKHI OIIHKU («HU3BKA» 1 «BHCOKaY,
«a0CONIOTHO HEBAXKIUBO» 1 «a0OCONIOTHO BaXIHBO», «JIEHICBO» 1 «IOPOTO»,
«TOTaHO» 1 «700pe» TOI0), caMma IIKajda IUIMTHCS MOJUIKAMU Ha TMEBHY KUIBKICTh
PIBHUX MPOMIDXKIB (IepeBakHO BiJ 5 10 12) 1 peCHOHIEHTY CTaBUTHCA MPOXAHHS
NOCTABUTH MO3HAYKY Yy MICIIl Ha IIKai, SK€ BIJIMOBIJAE HOro COPUUHITTIO IEBHOTO
TOBapYy, SBUILIA, IPOLIECY YU iX CKIAJ0BOI.

VY 3a)1e)KHOCTI BT 111711 TOCTAHOBKY 3ANUMAHHS NOOLIAIOMbCA HA MAKL 2PYNIL:

- 3anumamHs, AKI Xapakmepuszyloms camo20 pecCnOHOeHma — «IaclopTHUKa
a00 1HpOopMaIlis PO PECIIOHCHTA;

- pe3yIbmamueHi NnumauHs, SIKI MaloTh 0Oe3MocepeHE BIAHOMIECHHS 0
3aBJaHb JOCHIKEHHS;

- (OYHKYIOHANbHI 3aNUMAaHHA, SK1 YIPaBIAIOTH MPOIECOM KOMYHIKamii 13
PECHIOHJIEHTOM, MOJUISIOTECS Ha (DYHKIIOHAJIBHO-TICUXOJIOTIYHI, KOHTPOJIBHI 1
¢binpTpyroui. s rpyma HeoOXinHa [UIsl YNOPSIAKYBAaHHS ONMUTYBAaHHS; 1H(OpMALi,
OTpMMaHa 3 iX JIONOMOIrOI0, MOXE HE OOpOOIATHCS U1 LIEH JTOCHIIKEHHS, ale
BUKOpPUCTaHA JUIsi YTOYHCHHS METOJMK TPOCKTYBaHHS aHKeT. DyHKIIOHAJILHO-
NICUXOJIOT1YH1 3allUTaHHA JOMOMAaraloTh NEPEeUTH 10 3alUTaHb 1HIIOT CIPSIMOBAHOCTI
ab0 TeMaTHKH, 3HATU MICUXOJOTTYH1 Oap’epu AJis BIAMOBIAl Ha CKIIAJHI 3 TOYKH 30PY
CTaTyTy a00 OI[IHKM MOBEIHKH 3alMTaHHs, 3aBEPIIUTH OeCiTy;

- 3anumauHA-Qintempu MalTh 32 METy BCTAHOBUTH NPHUHAIICKHICTh
PECNOH/ICHTA JI0 SIKOICh ayAUTOPii, HAMPUKIIAJ O KOPUCTYBAYiB IEBHOT'O TOBAPY;

- KOHMpONbHI 3anumanis (Tak 3BaHUN JETEKTOP) OIIHIOIOTH K BIIBEPTICTS 1
CEpHO3HICTh PECHOHJCHTA, TaK 1 TMOPSAHICTh IHTEPB'I0E€PA, BUKOPHUCTOBYIOUU
TyOJIOr0Yl 3alMTaHHs, TPOTUPIYYS y TO3HUIISX, 3aMUTAHHS 13 Hamepel BIAOMHUMHU
BIIIIOBIISIMU.

3anumanvHuky cK1A0ArOmMbCs i3 mpbox 4acmuH:

- BCTYIIHOI YaCTHHY;

- OCHOBHOI YaCTHUHH;

- MMacCMOPTHYKH (ITaHUX TIPO PECTIOH]ICHTA).

Y ecmynuiti uyacmuni (HOPMYNIOIOTHCA 3alUTaHHA, SKI JOMOMAararoTh
BU3HAYWTU, YU PECHOHACHT BIJIOBIa€ BUMOTaM JOCIIKEHHs/BUOIPKH, a TaKOXK
BCTYIHI 3allUTaHHA, $KI JIOMOMAararoTh PECIOHJIEHTY CKOHIICHTpYBaTHUCS Ha
HEOOX1IHIM mpoOsemMaTuill. 3alOBHEHHS JaHUX Ili€l YaCTUHU 3aiiMae He OUIbIIEe Hixk
1-2 xBununHu. [lepeBakHO TyT BUKOPUCTOBYIOTHCS 3aKPUTI 3alTUTAHHSI.

OcHosHa uwacmuHa QAHKETH CTOCYETbCS O€3MOCepeIHhO  JOCHIIKYBaHO1
npoOjemMaTuku. TpUBAIICTh ONMUTYBaHHS y 1[I YaCTHHI 3aJIEKUTh BiJ 3arajbHOI
TPUBAJIOCTI OMUTYBAHHS 1 € HAAOBIIO. TyT MICTATHCS Pi3H1 TUIU 3alIUTaHb.

Ilacnopmuuxa (0ani npo pecnonoenma) NEPEBAKHO € 3aKITIOYHOI YACTUHOIO
anketu. TyT MicTAThCA cowiogeMorpadiuni JaHl MpoO PECHOHAEHTA: BIK, CTaTh, Pij
3aHATh, CIMEHHUN CTaH, PIBEHb JOXOJIB, HAsBHICTb HEPYXOMOCTI, aBTOMOOLIIB,
anapeca, KOHTakTHa iH(opmallis Tomo. 3almoBHEHHS IIi€l YacTHMHU 3aiiMae Yy
3aJIEKHOCT1 BiJl CTYMEHs JeTani3auii pecroHJeHTiB 2-4 xBuinHU. [lacnopTuuky He
PEKOMEHIyEThCS PO3MIIIYBAaTH Ha MOYATKy aHKETH, TOOTO 3aJaBaTH 3alUTaHHS MPO
OCOOMCTI J1aHl PECHOHJIEHTY Ha MOYaTKy onuTyBaHHs. [IpyM moyaTKOBOMY BUSICHEHHI
IHIMBIAYaIbHUX JTaHUX PECHOHACHTA, IHTEPB 0P JOCUTh YacTo OyJe CTUKATHCA 13



Tema 2. MAPKETHHI'OBI JOC/II/ZKEHHA 91

BIJIMOBOIO PECIOHJCHTA Yy MOAAJIbIIIA y4acTl y JOCHIIKEHHI ab0 ) HEraTUBHOMY
CTaBJICHHI O ONUTYBaHHS 1 HaJaHH]1 HENPABAUBUX BIANOBIIEH HA 3alIUTaHHS.

[lepen moyaTkoM JOCHTIIKEHHSM PEKOMEHIYETHCSI OIIHUTH SIKICTh CKJIQJICHOI
aHKETH, MPOBOJASYM MPOOHE OMUTYBAHHS 13 BUKOPUCTAHHSIM 5-10 pecroHIIEHTIB.
MeTta Takoro ONUTYBaHHS TIOJIATa€ Yy BHU3HA4YEHI MPUAATHOCTI AHKETH IS
JTOCITIDKEHHS 1 TOCTYITHOCTI 3alUTaHb JIJIsi PECIIOHEHTIB. SIKIIO y mpoIieci MpoOHOTO
ONMUTYBAHHS BUSBISIOTHCS HE3PO3YMUIl I OTOUYIOUMX 3aluTaHHd abo X iX
HEKOPEKTHICTb, BOHU 3MIHIOIOTHCS.

Il cmaoin «Ilposedenns nonvoeozo o0ociidxicennsa». HacTynmHOWO cTajiero
IPOIIECY € 30ip OaHuUX noab08020 O0ocaidycennsa. lle — ocHOBHA 1 HaWTOpOXKYa
YaCTHUHA MapKETUHTOBOTO JTOCIIIIKEHHS.

TpynHomii monsraloTh y TOMYy, WO TYT TMPH HIUPOKOMACIITAOHOMY
JTOCJIIKEHH] 3aTy4aeThCsl JIyKe BEIMKAa KUIbKICTh Jtojei. Bunukae nocuth 6arato
npobiemM y cdepi ympaBiIiHHS TMEPCOHAIOM Ta opraizarmii mpari. JlocmimkeHHs
NOBHHHO OyTH CIUITAaHOBaHE TakK, HI00 CHiBPOOITHUKH Ha MICISIX BYAaCHO OTpPUMAIIU
dbopmu 1151 BBEEHHS AaHUX (OJIaHKM), IHCTPYKUIL MO JTOCHIIKEHHIO, PU NOTpedl —
ajpecu pecrnoHAeHTIB. JlaHi moTpiOHO 310paTu 3a MEBHUMN, MEPEBAKHO KOPOTKUIA,
TEpPMiH, NepeaaTH iX y LHeHTpadbHUui oic Ta BBECTU B OOUMCIIIOBAIbHI MAIIUHU JJIS
MOANIBIIOTO aHAa3Yy.

OcoOnuBOCTI yIpaBiIiHHS MAapKETUHTOBUMH JOCTIPKEHHSIMU BU3HAYAIOTHCS
MepIl 3a BCE CTPYKTYPOK KOMITAHII/MiApO3auTy, 1o iXx BHKOHYE. Ciij 3BEpHYTH
yBary Ha Te, IO y BEJIHMKUX MAapKETUHTOBHX KOMIIAHISIX MOXe OyTH JeKiTbKa
HIIPO3/LIIB, K1 3aMaIOThCS PI3HUMU JOCIIDKCHHSIMU. 3HAYHUHN BIUIMB Ma€ Te, 110
OUTBIIICTB JOCHIKEHBb MTPOBOAUTRLCS IO BCiM KpaiHi abo Ha BenuKii 11 yactuHi. Came
UM 1 BH3HAYAIOTHCS OCOOJIMBOCTI OpTraHi3aliiHOl CTPYKTypu. B HIiil MoxHa
BUIUINTH TaKl JIJAHKU:

V' odicHuii mrrar;

v perioHaybHI PEJICTABHUKH;

v iHTepB’IO€pH.

Odghicruii wimam 3aiMaEThCs IAHYBAHHSM JOCIIKEHb, aHAII30M 1 00POOKOIO
1H(dOopMallii, 3A1MCHIOE 3arajJbHe YIPaBIIHHS TOCHTII)KEHHAMH.

I A. Yepyuns nporioHye TaKMil CKJIAJ IITATHUX NPaUiBHUKIB, SKi OCPYTh
y4acTh B MAPKETHUHTOBUX JOCIIIKCHHSIX:

1. Hupexmop i3 Oocnionuyvkoi Odisibnocmi | eiye-npesudenm i3
Mapkemuneosux 0ociioxcens. lle — HaliBHINA MOcaga y MOCTITHUIBKIA AisUTBHOCTI.
BiamoBimae 3a JgOCHIAHHUIBKY MporpaMy KOMIIaHii, OJCp)Kye 3aBIaHHS Bif
BUINECTOAIINX 1HCTAHIIIN, KJIIE€HTIB a00 3a BJIACHOIO IHIIIATHBOIO PO3po0Ise i
MPOIMOHY€E JOCHITHUIBKI 3aXOJu Ha PO3TIAN KepiBHUKIB kommaHii. Takox
3aiiMaeThCsl HAIMOM TMEpCOHANy 1 3A1MCHIOE 3arajbHE KEpPIBHULTBO MIAPO3LIOM,
MpEACTAaBIISA€ PE3YAbTATH IOCHIKEHD KIIIEHTaM 1 KepiBHUKAM.

2. 3Bacmynunux Oupexmopa i3 OocniOHuyvkoi OisivHocmi. JlaHa mocanma
BIJIIOBIJIA€ JIPYroMYy 3a PiBHEM YMpaBiliHHs KepiBHUKY. [locagoBumMu 000B’si3KaMu €
JIOTIOMOTa AUPEKTOPY 13 JOCIIAHUIIBKOT pOOOTH, a MPU HOTO BIJICYTHOCTI BUKOHAHHS
000B’sI3K1B, Mepe10auyeHruX HOTO MOCcaIoxo.
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3. Cmamucmux/cneyianricm i3 0b6pobku Oanux. SIK TIpaBUIIO, TMOKIAACHO
000B’SI3KM LI0JI0 PO3POOKHU EKCIIEPUMEHTY 1 00pOOKH JaHUX.

4.  Cmapwuu ananimux. 3a3BU4ail NPUCYTHIA y BEIUKHUX JOCIITHULBKUX
[ ApO3aLIax/KOMIIaHisX. Pa3oM 13 KepiBHUKaMH MpHUiIMAa€e y4acTb y IOYaTKOBOMY
IUIAHYBAHHI JOCIIIHUILKUX HPOEKTIB i Kepye peamizalielo oKpemux i3 HuX. Moro
po0OoTa 3AIMCHIOETBCS B yMOBax MiIHIMQJIbHOrO KOHTpoJto. CKilagae aHKEeTH
caMOCTIHHO a0o pa3oM 13 IHIIMMH aHajiTUKaMu. BuOupae meToau TOCIIIKEHb,
IIPOBOJIMTH aHaMI3 1 TOTY€ 3BITH TMICISA 3aKIHUYCHHS POOOTH. Takok KOHTPOIIOE
BUTpATy 3ac00iB, sIKi BUIIJIEHI HA TIPOCKT 1 BIJAMOBIJIAE 32 JOTPUMAHHS CTPOKIB HOTO
BUKOHAHHSI.

5.  Awnanimux. BukoHye mMmOTOYHY poOOTy 13 peanizallii JOCTiAHUIILKOTO
npoekTy. YacTo mpaiftoe miJ KepiBHUIITBOM CTapIIoro aHaiiTuka. B #ioro o0oB'sa3ku
BXOJIUTh CKJIQJaHHA aHKET, iX TECTYBAaHHS 1 MPOBEACHHS IONEPEIHbOTO aHaNi3y
pe3ynbTariB. BUAbIIICTh TOCHIIKEHb, OMyOIIKOBaHUX JaHUX abo poOoTa 3 JaHUMHU
KOMIMaH1i BXOJUTb B MOT0 0O0B’ A3KH.

6. Monoowuu ananimux. BUKOHye 3aBAaHHS CTapIIMX 3a IOCAJaAMHU.
Penarye Ta iHIEKCye aHKETH, BUKOHYE CTAaTUCTHUYHI PO3PAaXyHKH Ha PIBHI BUIIE
KaHIEISPCHKOTO CITY>KOO0BIISI 1 HECKJIATHUM aHaI13 OMy0JIIKOBaHUX JTAHUX.

7. bBioniomexap. Cxiamae 1 maTpumye O10J10TE€KY JIOCIIAHUIIBKOTO
1IPO3ILTY.

8. Kepisnux xanyensapii. OO0OB’SA30Kk — 0O0poOKa CTAaTUCTUYHUX JIaHHX.
OcHoBHa HEOOX1HA SKICTh — aKyPaTHICTh 1 TOYHICTh BEJICHHS CIIPaB.

9. Jlupexmop, saxuu e6ionogioae 3a pobomy 6 «noai». Jluiie BeIUKi
MIIPO3JIIM MalwTh TaKy mocaay. BiamoBimae 3a HaOlp, HaBYaHHS 1 KOHTPOJb
JISUTBHOCTI MPAIiBHUKIB, K1 3alMarOThCs 300poM iHpopMallii B MOJTLOBUX YMOBAX.

10. Iumepg’toep. lllTaTHUil TpaIiBHUK, SKHH 3aiiMa€Tbcd OMUTYBAaHHSAM
cnokuBauiB. [IpoBouTh 0COOUCTI 1HTEPB 1O 1 i€ MiJ Oe3nocepeaHIM KEPIBHULITBOM
AUPEKTOPA MO KMOJIBOBINH» POOOTI.

11. Ilpayienux, sxuii oOonomazac 6 CKIAOAHHI MAOIUYL [ BUKOHAHHI
Kanyenapcokoi pooomu. BUkoHnye pyTUHHY OyJIeHHY poOOTYy HiApO3aLTy.

[lepeniueni mocaan — 1e, Ha AyMKy [. A. Yepuenns, onTuMaibHUN CKIaja
HiAPO3AUTy, KU 3aMaeThCcsd MapKETUHTOBUMH JOoCHiKeHHsIMU. [lepeBaskHO Tpo
Taky €(eKTUBHY CTPYKTYpy CBIIYUTH CBITOBHUM J0OCBiA. BimmoBimHo 10 oOcsry
BUKOHYBaHO1 poOOTH, MOKE ICHYBATH JICK1JIbKa aHAJIOTIYHUX TTOCa].

HacTynsuii opraizaniiiauii piseHb — perionajbHi npeacTaBHUKH. X MoxHA
MOJTUTH Ha ABI TPYIIH:

v’ perioHanbHi MEHeIKEPH;

v’ cynepBaisepu.

B perioHi MOXyThb ICHYBAaTH K PETiOHAIbHI MEHEIKepu abo cynepsaiizepu,
TakKi 1 Ti, 1 1HII1 OJTHOYACHO B 3aJIEKHOCTI B1Jl 00CATY poOOTH, sIKa BUKOHY€ETHCS Ta BlJ
OpraHi3aliifHOro IJIaHyBaHHS KOMIIaHIi.

Pezionanvni menedoicepu:

v’ 3IiCHIOIOTH KEPIBHUITBO CyIepBai3epaMu Ta iHTEPB I0epaMy Ha MiCIISX;

v HiATPUMYIOTH 3B’S30K 3 PETiOHATBHUMH 3aMOBHHKAM;

v’ BIICJIIKOBYIOTH HOBUHKH Ha PHHKY B MEXaX PErioHy;
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v’ 3ICHIOIOTH KOHTPOJIb 3@ POOOTOIO IHTEPB IOEPiB.

Cynepesatizepu MaroTh JIENIO0 MEHIIE KOJO0 OO0OB’s3KiB. [HmMMHU croBamu, ix
MOXHa  Ha3BaTH  CcTapliuMu  1HTepB’roepamu. IlepeBaxkHo  cymepBaiizepiB
MPU3HAYAIOTh OKPEMO MO KOXXHOMY MPOEKTY, SKIIO0 € 3HAYHUN O0OCSIT MOJBOBOT
po6otu. OCHOBHE 3aBJaHHS CyIE€pBail3epiB — 3BITYBATHUCS 32 pOOOTY PErioHy nepen
3aMOBHUKOM a00 0¢icoM 1 JOBOJUTH IO IHIIMX 1HTEPB IOEPiB HOBY 1H(HOpMAIIiIO
IIOJI0 TPOBEACHHS JOCHIKEHHS. Taki IMocaau CTBOPIOIOTHCS, SIKIIO B PETiOHI
npaioe JeKiibka IHTepB’IOepiB, a JaHl MOBHUHHI IMOJaBaTUCS KOHCOJigoBaHo. Ha
po3Cya KOMMaHii cyrnepBai3epd MOXKYTh 3aliMaTHCS TOTOYHUM KOHTPOJIEM 3a
JISUTBHICTIO 1HIIMX 1IHTEPB FOEPIB.

InTepB’r0epu SBISIOTHCS HAMHMKYOIO JTAHKOIO MPHU MPOBEICHHI JTOCIIIKEHb.
Ha aux noknazeHo eauHe 3aBaaHHs — 301p nepBUHHOT iHpopMariii. B 3amexHocTi Bif
MaciTaliB poOOTH, Ky MPOBOAUTH OpraHi3ailisi, MOXe MPOBOJUTUCS CIEIiai3allis
iHTepB’roepiB. Llg cmemiamizaiis MOKe TPOXOJUTH 3a BUAaMU a00 3a 00’e€kTaMu
JOCJIIIKEHb Ha PO3CY/ BUIIIUX JIAHOK KEPIBHUIITBA.

JInst TOCATHEHHS BUCOKOi SIKOCTI MAapKETHHIOBUX JOCHIIKEHb HEO0OX1JTHO
3M11CHIOBATU e(eKTUBHE, €KOHOMIYHO OOIpyHTOBaHE yIPABIIIHHS
HUMU.MEHEHKMEHT 31MCHIOEThCA 3a MPUHIUIAMH, AQHAJIOTIYHUMHM [0 1HIIUX
iAIpUEMCTB. MEHEI)KMEHTY B MApKETUHTOBHUX JIOCHIIPKEHHAX MMPUTAMaHH1 3araljibHi
byHKIT — TUIaHYBaHHS, NPUUHATTSA PIlIEHb, OpraHi3allis AiSIbHOCTI, KOHTPOJIb,
MOTHBAIIA.

Edexmuenicmo 6cbo20 npoyecy 0ocniodxceHv 8UsHA4ae KOHMPOb.

JI. E. Bacoécbkuti KOHTPOJb BJIACHE B MEXKaxX MapKETHHTOBOI isJIbHOCTI
MOJIAE HAa KOHTPOJb BHKOHAHHS PIYHMX IUIaHIB, KOHTPOJIb MPUOYTKOBOCTI 1
KOHTPOJIb BUKOHAHHSI CTPATETTYHUX YCTAHOBOK.

Bapro 3ayBaXuTH 10 KOHTPOJb BIACHE MPU MAPKETUHTOBUX JTOCIIKEHHSIX
MO>KHA TTOJITUTH HA JIBA BHUJIN:

v/ 3araJpbHOYIIPaBIiHCHKUI KOHTPOJIb,

v’ KOHTPOJIb B MEXKaxX MPOBEIAECHHS JTOCIIIKEHHS.

3azanbHoynpasnincbkuli KOHmMpoab — 1€ Tpolec, SKUU 3IIMCHIOEThCS Ha
3arajJpbHUX 3acajlax MEHEDKMEHTY MpHu Oyab-IKOMYy BHUII IisuibHOCTI. KoHTpoito

miuArae BeCch TPOIEC — Bil TUIAaHyBaHHS 1 TIOCTAHOBKM IIUIEH JIO 3BITY.
3araibHOYNPABIiHCHKUN KOHTPOJIb HOCHTh JJOKYMEHTAIBHHIA XapaKTep.
Konmpono 6 meoxcax nposedenus 0ocnioxcenns — 1€ KOHTPOJIb 3a

JTOCTOBIPHICTIO 1H(OpPMAITIT IO OTPUMYEThCS. [ TaKOro KOHTPOIIO B 3aJICKHOCTI
BiJl MacmTabiB MapKETUHTOBOI (DipMU ICHYIOTH I MAPO3AUTH a00 CTBOPIOIOTHCS
OKpeMI IOCa/IH.

O0’exTaMu KOHTPOJIO B MEXaxX IMPOBEJIEHHS MapKETUHTOBUX JOCIIIKEHb €
NEPBUHHI JaHi. BHKOHaBUSAMHM NIpPU KOHTPOJ BHUCTYNAIOTh Yy 3aJIEKHOCTI BiA
CTPYKTYpH IITaTy a00 MNpAaIiBHUKH, B KOJO OOOB’SI3KIB SIKUX OKpIM IHIIHUX BU/IIB
TISUTBHOCTI BXOJUTH KOHTPOIb, 800 0COOH, €AMHOIO TISUIBHICTIO SIKUX € KOHTPOJb —
TaK 3BaHl ayAUTOPU a00 KOHTPOJIEPH.

TaKkoX TNpHM NPOBENCHHI JOCHIKEHHS iCHYe 3aKIIOYHHMH KOHTpPOIb. Moro
OPOBOJATh NPH CHUCTEMATUYHUX JIOCHIIKEHHAX. Pe3ynbrat 00poOKHM AaHUX
3BIPSIOTH 13 pe3ysibTaTaMd MHHYJIUX JOCIIDKEHB. SIKIII0O BOHM CXO0Ki a00 TeHJeHIIT
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3MiH 30eperimcs, 1€ CBIJYUTHh MPO JOCTOBIPHICTh NEPBUHHOI i1H(popMarii. 3a
HAsBHOCTI 3HAYHUX BIIMIHHOCTEH BiJ pe3yJbTAaTiB MOMNEPEIHIX JOCIIIKCHb,
3HAXOAATHCS BIAXWICHHS Yy TEPBUHHUX JIaHUX 1 3IIMCHIOETbCS iX MOBTOpPHA
nepeBipKa.

OxkpiM mepeniyeHuX BHJIB KOHTPOJIb MOXKE 3IIACHIOBATHUCA 1 3 OOKy
3amMoBHUKa. Ile — excnepmuza. 3aMOBHUK 3BEPTAETHCA J10 1HINOI (ipMu abo ekcrepTa
3 METOI TEpPEeBIPKM JOCTOBIPHOCTI ojepxaHuxX nanux. [lpum manomy mpoiieci
MOOJMHOKI TOMUWJIKMA HE BHUSBISIIOTHCA, JIMIIE 3arajibHi. JlocUTh YacTo BeIMKI
KOMITaH1i MOXYTh 3aMOBJISITH 1ACHTHUYHI JOCIIPKCHHS Ha OJIHAKOBIM TepuUTOpii y
JIBOX areHTCTB OJHO4YacHO. llopiBHIOIOUM pdaHi, MOXHA BIEBHUTHUCS Y IX
JIOCTOBIPHOCTI.

Mo)kHa BHUIITUTH Taki OCOOJUBOCTI YNPABJiHHA MAPKETHHIOBHMH
AOCTIKEHHAMMU:

1. Cgepa ynpasninnsa nepconanom.

1.1. VopaniHHA JH0JbMHU Ha BIJICTaHI.

1.2. TlinGip nepcoHainy.

1.3. IlnuHHicTh KaapiB (BHCOKAa IUIMHHICTh IEPCOHANy, IO MPOBOJIUTH
MIOJIOB1 TOCIIKCHHS ).

2. Heobxionicmb nocmitino20 KOHMpOJio.

3. Bucoxa 3anesichicmv 6i0 cmawy PuHKy i MamepiaibHo20 CMAHY
NOMEHYIUHUX 3AMOBHUKIE.

4. Obmedsicenicmb MOANCIUBOCIEU CIPAMERIYHO20 [ MAKMUYHO20 NIIAHYEAHHSL.

OxpiM 1poro € 1me ojHa crenudika — CKIATHICTh CTPYKTYpU BIIJALTY
(miapo3ainy), OB’ si3aHa 13 ICHYBaHHSIM MEpeXi IHTEPB IOEPiB.

Jiist bipm, sIKi 3aiiMarOTECS MApPKETUHTOBUMH JOCIIHKECHHSIMHU Ty>K€ CYTTEBUM
ACIEKTOM € YIPaBJIIHHA IEPCOHAIIOM.

2.7. O6podka ingopmauii Ta 3BITHICTH y NMpoueci MAPKETHHIOBUX JOCJIIKEeHb

HacrynHowo craniero mpouecy € 30ip O0aHux RoOJAb08020 O00CTIONHCEHHA.
TpyaHoul mnojsraroTh y TOMY, IO MPH HIMPOKOMACIITAOHOMY JIOCIHIJIXKEHHI
3aJTy4a€eThCs Ay’Ke BelMKa KiJIbKICTh MpalliBHUKIB. BuHUKae qocuth 6arato mpoodiem
y cepi ynpaBiaiHHS IepCcOHAIOM Ta opraHizariii npari. JlociipkeHHs] TOBUHHO OyTH
CIUIaHOBaHE TakK, 100 CHIBpOOITHUKKM HAa MICISX BYACHO OTpUMand (GopMu mJis
BBEJICHHs MaHuXx (OJaHKW), IHCTPYKIi MO AOCTIHKEHHIO, PH MOTpedbi — agpecu
pecniornenTiB. J[ani moTpiOHO 310paTH 3a MEBHUM, MEPEBAXKHO KOPOTKHUM, TEPMiH,
mepenaTd iX y LEHTpalbHHM O(ic Ta BBECTH B OOYMCIIOBabHI MAIIUHH JIS
MOJAIBIIIOTO aHATI3Y.

3ayBakuMo, 110 MPU LOMY JOCIIHUK MOBUHEH OOOB’SI3KOBO BHU3HAUATH 1
BKa3yBaTu NOXUOKH 300py JaHUX MpPHU MOJLOBOMY JOCIIKEHHI. Jl0 Takux Moxudok
BIIHOCSITBCSL:

v cHCTEMaTU4Hi TOXUOKH;

v’ TOXHOKH HECTIOCTEPEIKEHHS;

v OXHMOKH CIIOCTEPEIKEHHSI.
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Kommanis moxke BINIMHYTHW JIMIIC HA BCIWMYMHY CHUCTCMATHYHUX IMOXHOOK

(Tabum. 2.7).

Tabnuys 2.7
OFJIHII CHCTEMATHYHHUX MOXHOOK Ta METOaN ix BUIIPABJCHHSA
Tun Busnauenns MeToau BUIIPaBJICHHSA
Heobxeam | Cucremarnuna nomuika, | 1. [lokpamieHHs OcHOBH BHOIPKH 3a JI0TIOMOT'OI0 BUKOPUCTAHHS 1HIINX
sIKa € HACJIJIKOM TOTO, 1110 JoKepet
MeBHA YacTHWHA a0o i 2. ®opmyBaHHSA BHUOIpKH Tak, MO0 3MEHIIUTH ii 0OXBaT, HATPUKIA[
OJIOKH TeHepabHOI BiTKWHYTH BCi HEPUITYCTHMI MO3MII{
CYKYITHOCTI HE OyiH 3. TlpoBenmeHHsS KOpEKIii pe3yNbTaTiB MUIIXOM BBEICHHS KOSQIIlieHTIB
BKJTIOYCHI B OCHOBY BaroMoCTi Ha PiBHI MiAMHOXXIUH
BHOIPKH
Biocym- Heonepxanns BigmoBigen | 1. 3aBuacHe monepepkeHHs pECIIOHICHTIB PO TPOBEICHHS OMMUTYBAHHS
Hicmb BiJ Hanepe/ Bu3Hauenux | 2. IToBropHa cripoba KOHTakTy (0a)kaHo B IHIIMI Yac)
PECIIOH/CHTIB, SIKi 3. Crpoba KOHTaKTy 3 PECHOHAEHTOM IPH BHMIPIOBAaHHI BHOpaHOTO
BIJICYTHI Ha MicCIIi paHilie maxomay
Biomosu BigmoBa pecnionienTa 4. Cnpoba BIEBHUTH PECIOHACHTA Y BaXKJIMBOCTI JIOCII/PKEHHS 1 y4acTi
Opartu y4actb B B HbOMY PECIIOH/ICHTa
OIINTYBaHHI 5. TlomepexaHe MOBIJOMIICHHS TIPO ONMUTYBAHHS
6. Cipoba KOHTaKTy 3 PECHOHAEHTOM IpPH BHUMIpPIOBAaHHI BHOpaHOTO
MiIXO0Ty
7. Bunaropopa y4acHHKiB OIIUTYBaHHS
8. IlpuxoByBaHHS ICTHHHOTO OpraHi3aTopa OIWTYBaHHS, Tpams i3
HE3aJIeKHUM JOCHTITHAIEKAM O0pO
9. OpmepxaHHS ~ 3roOM  PECIIOHAEHTa MaTH 3 BaMd  CIIPaBy,
3aiHTPUTYBABIIN HOTO 3aIUTaHHIM, K€ MO)Ke OyTH HE TIOB’s3aHE i3
CaMUM OIUTYBaHHIM
10.BukopucTaHHs aJpeCHUX CYNPOBOIKYIOUNX JIUCTIB
11.TToBTOp CIpPOOK KOHTAKTY B OLIBII BiIIOBIAHUI Yac
12.YHUKHEHHS JIMIIHIX 3alUTaHb
13.TIpu HEoOXimHOCTI — MOXJIMBA KOPEKIlisS TOMHIIKA HEOICp KaHHS
JaHUX
Homunku Xou iHaMBig Oepe yyacts | 14.HeoOximHO mparHyTH 10 MakCHMajabHOTO HAOJIMXEHHsS! OCOOMCTICHUX
300py OaHux | B OTIUTYBaHHI, aje XapaKTepUCTHK PECTIOHJICHTA Ta iHTEPB 10epa
BiIMOBIISIETBCS 15.BrieBHATHUCS B TOMY, IO iHCTPYKIIiS HAIMCaHa 3pO3YMLIOI0 MOBOIO
BIMOBIIATH Ha JIESIKI 16.ITIpoBeneHHs 3 iIHTEPB FOepaMH IPAKTUIHNUX 3aHATH
3anuTaHHsg abo J1a€ Ha 17 IlepeBipka po3yMiHHS iHTEPB I0€paMH IUIEH 1 METOIB TOCTIIKEHHS
HUX HeKOopekTHI Binnosiai | 18.ITepeBipka, un Hemae Kopemnsiii MiXK BIAMOBIISMH PECIOHICHTIB 1
(3aBiZOMO HETPaBWIIBHI) BIJIIOBIISIMH, SIKi aB OH caM iHTEpB 10ep
19.11epeBipka BUOIPKK OIMCOBUX JIUCTIB KOKHOTO iHTEPB 10epa
Oqicni [Momuikn, siki BuHMKatoTh | 1. Ilepiia pegakuis 1aHHX, SiKa Ma€ Ha METi BUSIBIICHHSI HAUCYTTEBIIIUX
NOMUNKU IIPY KOZyBaHH, HETOYHOCTEH, NOMMJIOK 1 ITPOITyCKiB, IIOBUHHA BiJOyBaTHCS IIiJ| Yac
CKJIaJlaHH1 TabiIuIb a0 300py IaHHUX
aHai31 JaHux 2. Jlpyra (odicHa) pemakiiisi MOBHHHA JaTH BIINOBiIb HA 3alUTaHHS,
M0 ciil poOMTH 3 HENOBHUMHM, Hamepel HENpaBAUBUMH 1
0aifTy>KUMH BiIIOBIISIMH
3. Tlpm poboTi 3 6araTro3HaYHUMH KOIEPaMU PO3MEKYBaHHS MOBHHHI
BU3HAYATHCS 3alIUTaHHAMH, a He GopMaMu 300py AaHHX
4. TlepeBipka KO)KHOTO KOjepa Ha MPaBHIBHICTH KPUTEPil0 KOTYBAHHSA
Ha iHIIX BUOiIpKax
5. JloTpumaHHS OpHi€l CHCTEMH IIO3HAueHb (HANPHUKIAA, JIUIIE
U(PPOBUX KOJIIB)
6. Ckuan 30ipHUKA KOJIB, B SIKOMY OYAYyTh MICTHTHCS KOAM Uil BCIX
3MIHHHX 1 KQTeropii, siki BKJIFOUAOThCS B KOJT
7. BukopucraHHs IOITyCTUMHUX METOIB aHAJI3Y NaHUX

3araiipHa MOXuOKa JOCIIPKEHHS HE IIOBUHHA CTAHOBUTH OUIbIIE 5—7 %0.
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HNam wnactymae 3akarounuii eman (I ¢aza) mporecy MapKETHUHTOBOTO
nociipkeHHs. TyT BIIOYBa€eTbCsl ananiz ma inmepnpemayis OAHUx i npu HAsA8HOCMI
3AMOBHUKA — NOOAHHS 36IM).

3aranom, etar rnepeadavae:

- MEepeBIPKY JAaHUX;

- 00poOKy naHuXx;

- a”aii3 JaHuX.

Jliist aHanizy JaHUuX BUKOPUCTOBYIOTHCS Pi3H1 METOJIH:

v/ 3araJbHOHAYKOBI;

v/ aHAJIITHKO-IIPOrHOCTHYHI;

v/ METOIM, 3aI031Y€eHi 3 iHImUX cdep 3HaHb.

HaiiGinpmr  mommpenuMu € aHamiz  iHQopmariii, sKa 3HaXOIUTHCS B
JOKYMEHTaX, ONUTYBaHHS PECHOHJEHTIB (CIOXXMBayiB), EKCIEPTHI OI[IHKH,
€KCIIEpUMEHTAJIbHI METO/IH.

JI0  eKOHOMIKO-MAaTeMAaTHYHMX METOAIB, SKI BHUKOPUCTOBYIOTBCA NPH
POBEJICHHI TOCTIIKEHb, BITHOCATHCSI:

CTaTUCTUYHI METOIU 00poOKH 1H(HOpMALLii;
OaratoMipHi METOJIH;

perpeciiiti 1 KOpessIiiiHl MeTOIH;
IMITaIlIiiH1 METO/IH;

METOIH TEOPil NPUIHSATTS PIllICHb;
JETEPMIHOBaH1 METOIH;

JiHIAHE Ta HEMHIHE TPOrpaMyBaHHS;
€BPHUCTUYHI METOJIH;

riOpuIH1 METOIH.

Cmamucmuuni memoou o0poOKu 1HPopMallii Jal0Th 3MOTY BUSHAUYUTH CEPEIH1
OLIIHKM, BEJIUYMHHU TMOXUOOK, CTYIIHb Y3TOJKEHOCTI BIANOBIAEH pPECIIOHIEHTIB,
TPEHAU TOLIO.

o bacamomipnux memodie BINTHOCITH (haKTOPHUI 1 KJTACTEPHUN aHATI3.

@dakTOpHMII aHaN3 — € METOJ, L0 JAa€ 3MOI'Yy BCTAHOBUTHU 3B 30K MIX
3MIHHUMH 1 3BECTH KUIBKICTh (DAKTOPIB 10 HAUCYTTEBIIINX.

Knacrepuuit anani3z — e MeTo, 3aBISKH SIKOMY CYKYMHICTh 00’ €KTIB MOKHA
pO3MOAUIMTA Ha OAHOpiAHI Tpynu. lleil MeTon  BHUKOPHUCTOBYETHCS LIS
CErMEHTYBaHHS PUHKY 3a TpPyHaMu CIOKHMBayiB 1 TOBAPIB.

Peecpecusnuii ananiz — cTaTUCTUUHUN METOJ aHAITI3Y, IO J1a€ 3MOTY BU3HAYUTH
3aJIeKHICTh 3MIHHOI Bijl OJTHI€T 00 JEKUTHKOX HE3aJICKHUX 3MIHHHUX.

Kopenayitinuti ananiz — CTaTUCTHYHUANA METOJ aHaNI3y, SKAWA Ja€ 3MOTYy
BH3HAYUTH IIIJIBHICTH 3B’ SI3Ky MK JIBOMa O3HAKaMH.

Ivimayis — ue mMonenb peanbHOI OpraHizailii, SIKOI MOXHA MAaHIMYJIIOBATH,
mo0 ni3HatucA, SK BOHA jie. ImitamiiiHi MeTroaM mependadaroTb CTBOPEHHS
KOMIT FOTEPHOI IMITallli peajJbHUX CUCTEM Ta ii eKCIEPUMEHTAIbHE 3aCTOCYBaHHS IS
aHami3y CKJIaJHUX MAapKeTUHTOBMX CHUTyalid 1 mporneciB. ImitamiiiHi meTonu
BUKOPHUCTOBYIOThCS TOJI1, KOJIU 3MIHHI, 1110 BIUIMBAIOTh HA MApPKETUHTOBY CUTYAILIilo,
HE M1JIJITaI0ThCS BU3BHAUYCHHIO Ha OCHOBI 1HIIIMX METO/IIB aHATI3Y.

AN NN N NN N
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OCHOBHUMHU Me€TOAAaMHU TeOpli MPUUHATTS PIIIEHb MOXHA BBaXXaTH TEOPIIO
1rop, TEOPIIO YEPr, AEPEBO PILICHb.

Teopis icop MOYaTKOBO CTBOPEHA JJis NIepe0aueHHs TOT0, SIK PIIICHHS SKOICh
KOMIIaHli BIUIMHYTh Ha 1i KOHKYpPEHTIB. Mojeni, siKi CTBOPIOIOTHCA 3TIAHO 3 LIEIO
TEOpIi€l0, COPsIMOBaHI HAa mependadeHHsl TOro, sIKk KOHKYPEHT pearyBaThMe Ha pi3Hi
nii, mo X YMHUTHUME IS OpraHizailis. 3arajJioM Teopis mepeadadae, MO0 PIIMICHHS
PUIMAIOThCS Ha OCHOBI ITPOBUX MOJIETIEH.

Teopis uepe (a60 Teopiss MAaCOBOTO OOCIYrOBYBaHHS) BUKOPUCTOBYETHCS IS
BU3HAYEHHS ONTHUMAJIBLHOTO YKCIia KaHANlIB OOCIyroByBaHHS. PilleHHS mpuilMaroTh
HA OCHOBI MOPIBHSHHS BUTPAT HA JIOJATKOBI KaHAIM OOCIyTOBYBaHHSI 1 BTPAT, SIKUX
MOJK€ 3a3HaTu (hipMa, SKIIO HE 3pOOUTH LIBOTO.

Hepeso piwens — ue rpadiuHe BiIOOpaKeHHS TMPOIECy, SKUH BU3HAYAE
albTEPHATUBHI PINICHHS, CTaH MPUPOAM Ta BIAMOBIAHI WMOBIPHOCTI Bijjgadl aJis
KOXHO1 KOMOIHaIlll aJIbTEpPHATUB 1 CTaHy NPUPOAH. 3aCTOCYBAHHS METOIY IOLIBHO
TOJI1, KOJIM € HU3KA PIIIEHb, SIKI TOTPIOHO YXBATIOBATH MOCII1JOBHO.

Jinitine npoepamyeanHs € OIHUM 13 HAUMOMIUPEHIIIUX MaTEeMaTUYHUX
METOMIB. Y MAapKETUHIY BOHO BUKOPUCTOBYETbCA MJIA IUIAHYBAHHS JISJIBHOCTI 1
OKpPEMHUX MOKA3HUKIB.

CyTb MeToay moJiirae B 00YMCIICHH] ONTUMaIbHOT KOMO1HAIIIT pecypciB Ta A
1 JOIUTBHE TOJ1, KOJIM TpeOa JOCATTH KOHKPETHOT METH (TaKoi SIK KBOTH IIPOJIaKy abo
MIEBHOTO 00CATY BUPOOHUIITBA) 3a MEBHUX OOMEKEHD (TaKUX K OOMEXKEHUM OFOKET
pekiiaMu 200 HEBEJIMKI BUPOOHUY1 TTOTY>KHOCTI).

Eepucmuuni memoou NpUITyCKalOTh, 110 MAXOAH, IKI BUKOPUCTOBYIOTHCS JIJIs
dbopMyBaHHsS TTPOTHO3Y, HE BUKIIAJICHI B ABHIH (popMmi 1 HEBIAAUIBHI Bl 0coOH, siKa
poOUTH TIPOTHO3, TPH PO3POOIN SKOTO JOMIHYIOTH IHTYIllisl, MEPEKUTUN JTOCBI/I,
TBOPYICTH 1 ysiBa. EBpUCTUYHI METOAM — 1€ Cy0’ €KTHBHI METOAU MPOTrHO3yBaHHA. [0
€BPUCTUYHHUX METO/IB BIJHOCSTh COLIOJIOTTYHI JOCIIKEHHS, €eKCIIEPTHI METO/IH.

EBpucTHYHI METOAM 3aCTOCOBYIOTHCS JI BUPIIICHHSA MPOOJIEM TOBApOpPyXy,
JUISL IPOTHO3YBaHHS MONUTY Ha OCHOB1 00’ €KTMBHOI MApKETHHIOBOI 1H(opMalii (3a
YMOB, KOJIM aHAJITUYHA CTPYKTYpa MPOTHO30BAHOIO MPOLIECY € CIIA0KOI0).

Ha wnpoMy erami pgaHi rpynyroThess a00 3a TUODAMU MPOAYKIIlT abo 3a
0COOJIMBOCTSIMHM ONMUTAHUX CIOKUBAYIB.

OcCTaHHIM €JIEMEHTOM IIPOLIECY MapKETUHTOBOIO AOCHIHKCHHS € MOOAHHA
36imy, OTPUMAHOTO y pe3yJIbTaTi aHaJI3y Ta IHTEPIpEeTaIlii JaHUX.

C. I'apkaBeHKO BULISE TaKi eJIEMEHTH ILOT0 eTamy:

" [ArOTOBKA 3BIiTY;

" TIpe3eHTallis Pe3yJIbTATIB;

" mepenaya 3BiTy oco0aM, sSIKi IPUMUMAIOTh PIIICHHS.

IlinroroBka 3BiTy. Ilpomec NIArOTOBKH 3BITY PO3MNOYMHAETHCS MICIA
IPOBEJCHHS aHAJI3y JaHUX. 3BIT MOXe (POPMYBATHCS Y TUCHMOBOMY, €IEKTPOHHOMY
a00 ycHOMY BUTJISAIL. Y CydyaCHHMX yMOBax y OLIBIIOCTI BUMAAKIB 3BIT (POPMYETHCS
OJIHOYACHO y €JIEKTPOHHIHN 1 JPYKOBaHIN GopMi.

3BIT CKJIAIAETHCS 13 TPHOX YACTHUH:

- BCTYIIHOI;

-  OCHOBHOI;
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- BUCHOBKIB (3aKJIFOUHOT).

Y ecmynnuiti yacmuni MogaeThes 1HGOPMAITiSI PO BUKOHABINB JTOCITIIKCHHSI,
BUOIPKY, HA/IA€ThCA 3arajibHa XapaKTEePUCTUKA JOCTIIKEHHS.

3arasioM, BCTYIHAa YaCTHUHA MICTUTh:

- [eplmMi MOYaTKOBUM apKyll (BKJIIOYAa€e TUIBKM Ha3By 3BITY 1 He €
000B’SI3KOBUM);

- TUTYJbHHMM apKylll — Ha3Ba 3BITYy, Ha3Ba opraHizailii abo iM’s 3aMOBHHKA,
Ha3Ba opraxizailii abo 1mocajaoBoi 0coOM 3aMOBHUKA;

- JIOTOBIp HAa TPOBEICHHS IOCIIKEHHS — BKa3ylOTh MpI3BUIIA Ta MOCAIU
3aMOBHHUKIB JOCIIJDKCHHS, HABOJATh KOPOTKUM OIKMC JOCHIJDKCHHS, OCOOJHBI
BHUMOTH JI0 IOTO MPOBEICHHS, 3a3HAYAI0Th TEPMIHU MPOBEJICHHS T4 YMOBH OILIATH;

-  MEMOpaHAYM — KOPOTKO BHKJIAJAIOTh XapaKTep JOCIIIKEHHS, HA3UBAaIOTh
BUKOHABI[IB, HABOJATH PE3yJbTaTH, POOJATh MPHUMYMIEHHS OO0 TOMATBITUX
nocaimkenb. CTUIb MeMOpaHayMy HeopManbHHA, 0OCAT — OJTHA CTOPIHKA;

- 3MICT;

- MepeNiK UIIOCTpaliil — BKa3yloTh HOMEpPHU, Ha3BU PHUCYHKIB 1 CTOPIHKH, Ha
SIKMX BOHH HaBEJICHI;

- aHOTAIl}0 — OPIEHTOBaHA HAa KEPIBHUKIB, SKUX LIKaBUTh CyTh, a HE JETAJIL.
B anoramii 3a3HavaroTh MpeAMET AOCTIHKEHHS, PO3TJSHYTI MUTAaHHS, METOAU
JOCITIDKCHHSI, OCHOBHI BHCHOBKHM Ta pekomeHpallii. OpieHTOBaHUN 00CsAT — oOjHa
CTOpIHKA.

Ha mnpaktumi BcTymHa wacthHa mipoctima. He pgomaerbcss oropip Ha
MPOBENICHHS JOCTIPKCHHSI Ta TEPeNiK UTICTpaIid, OCKUIbKM y OUIBIIOCTI 3BITIB
OCHOBHA YaCTHHA ITOBHICTIO CKJIQIA€ThCS 13 TAOJIUIIh Ta LTFOCTPAITii.

OcHosHa yacmuHa 3BITY MICTUTb YC1 PE3yJIbTaTH MAPKETHHTOBUX JOCTIIKECHbD.

Bona cknanaeTbes 13 TAKMX €JIEMEHTIB:

- BCTYII — M€Ta JIOCJIIPKEHHS, aKTyaJIbHICTh HOTO TIPOBEICHHS;

- METOJOJIOTiA JOCHIPKeHHS — O00’€KT JOCHIIKEHHS, OOIPYHTYBAaHHS
METOJUKH JOCIIKEHHS 3 TOCUJIaHHSM Ha aBTOPIB 1 JHKEPEa;

- OCHOBHI BUCHOBKHU Ta PEKOMEHAAIIIi;

- OOMEXEHHS JOCHIDKEHHSI — CTUCIlI TEPMIHM BHKOHAHHS 3aMOBJICHHS,
nedIUT KOINTIB, TEXHIYHUX 3ac00IB JOCIIIKEHHS, HEMOXJIUBICTh y3arajJbHCHHS
JTAHUX Ha BCIO KpaiHy TOIIIO.

[Tpu Takomy MmiJIXo/11 y 3aKJIFOUHY YaCTHHY BKJIIOYAIOTh:

- TepeNiK BUKOPUCTAHOT JIITepaTypu;

- JIOJATKH, TaOJHIIl, CXEMH, PUCYHKH;

- IepemiK J0JaTKiB (32 BTOPUHHUM JOCIIIKCHHSIM).

OmHak JDOCUTh YacTo TaOJMI, CXEMHU 1 PHUCYHKH € OCHOBOI YAaCTHHOIO
nociaipkeHHs.  Skmo 1HQopMmauisg, OTpMMaHa Yy pe3yJibTaTli MapKETUHIOBOIO
JOCTIDKEHHS, MOXe OyTH TpelcTaBieHa y TaOnu4Hiil Gopmi, BOHA MOAAETHCA Y
BUTIISIAI TaOmwip. [Ipw 1IbOMY TOMAIOTBCSA JdaHI MO BCIX 3aMUTAHHIX/TyHKTaX,
nepeadbaueHux y ¢opmi (3anuTaibHUKY) MJI8 MEPBUHHOTO JAOochigkeHHs. JlaHi
y3arajbHIOIOTHCSL  BIAMOBIIHO [0  KUIBKOCTI  PECHOHJCHTIB, IMICJIs  YOro
CTPYKTYPYIOThCS 3a TMEBHUMHM oO3Hakamu. Jljis onutyBaHHsA (DI3UYHUX OCIO
CTPYKTypH3allisi MOKE BIIOYBaTHCS 3a TAKMMU KPUTEPISIMU:
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- CTaTb;

- BIK;

- Pl 3aHSTh;

- CIMEHHHH CTaH,

- HasSBHICTbH JITEH;

- piBEHb JIOXO/IIB;

- TEPUTOPIS/PaiOH MPOKUBAHHS;

- HasBHICTh HEPYXOMOCTI/TPAaHCIIOPTHHUX 3aC001B/PiHAHCOBUX AKTHUBIB;

- OKpeMi KJIFOYOB1 KpUTEpIi 13 OCHOBHOT YACTHHU aHKETU

[Tpu nocmimxeHH1 00’ €KTIB TOPTiBIl YU cpepr MOCTYT O3HAKU CTPYKTypH3aIlii
1HIII:

- THI 3aKJa/iB, 0 JTOCTIIKYBATUCS;

- BeJIMYMHA 3aKJIQJ1B,

- MICLIE3HAXOKEHHS 3aKJIaIB;

- KUIBKICTb MICIIb OOCITYyTOBYBaHHS;

- piBEeHb 00CIYrOBYBaHHS (Hampukiaaja y roreisix — 2,3,4,5 3ipoK 4 MOTEINb)
TOILIO.

CrpykTypu3aliisi MOk€ BIIOYBaTHCS OJHOYACHO 3a OJHUM YM JEKUIbKOMA
KPUTEPISIMHU.

Y 3aknouniti  yacmuui  TOAAIOTHCS  BHUCHOBKM  IIOJO  MPOBEIEHOTO
IOCIIKEHHS. 3a HAsABHOCTI TAaKOi MOKJIMBOCTI 4YM HEOOXITHOCTI — IIOJAIOTHCS
pEKOMEHIAITIT II0/10 TOIaJIBIII0I MAPKETHHTOBO1 MOJIITUKH, BKa3yIOThCS BY3bKI MiCIId,
BHUSBJICHI y PE3yibTaTi JOCHIDKCHHS. SIK MOJaTOK, MOXKE ITOJaBaTHCS IEPEIIK
PECTIOHJICHTIB, IO B3SJM Y4YacTh y JIOCHIPKEHHI, KOHTakTHa iH(opMaiis. Taka
iHopMalris € KoH(DIACHIIIHHOW, SKIIO pecroHAeHTaMU Oyiau (i3zuuHi ocoOm, IS
IOpUJIMYHUX OCI0 MepeBakHO Taka mpolenypa nependadeHa. 30Kpema, MOJIA€ThCs
iHbOpMaIlis PO TUX PECHOHJIEHTIB, MPHU AOCTIKEHHS SKUX BUSBUIHNCS MPOOIeMHU y
CHIBHpAIll 13 KOPUCTYBaYeM (3aMOBHUKOM) MapKETUHIOBOTO JIOCTII>KEHHS.

IIpe3enTanmis pe3yabraTiB  AocaixkeHHs. IIpeseHTaunis pe3ynbTaTiB
JOCHIDKCHHSI € TMPOLEeCOM JOBUIbHUM. Y 0araTbOX BHIAJKaX IMpe3eHTAIlsd €
IPOLIECOM YMOBHUM 1 MOJSra€e y JA€KJIapyBaHHI (akTy HasBHOCTI 3BITYy Mepea
MaiOyTHIMHM KOpUCTyBadyaMu 1HGOpMaIlii, 110 MICTUTHCS Y HBOMY.

Pa3om 3 TUM iCHYIOTH CUTYyaIlii, KOJIU PE3YJNbTATH JTOCHIIKEHHS MPE3EHTYIOTh
a00 Ha MANPUEMCTBI, a00 MIUPOKIN TPOMAACHKOCTI. Y IIbOMY BHUIAIKY POOUTHCS
KOPOTKE PE3IOME JOCIHIKEHHS, HAroJoC CTaBUTHCS HA OCHOBHUX MO3WTHUBHUX 1
HEraTUBHUX MOMEHTaX, BUSIBJICHUX Yy Tporieci 300py iHdopmariii. [Ipe3enTariis moxe
BiIOyBaTUCS JUIIE YCHO, 13 UTIOCTpaIli€lo rpadpiyHOro MaTrepiairy, BUKOPUCTAHHAM
KOMIT FOT€pHOT TEXHIKH, ay/I10- 1 BijileoMaTepiaiiB.

[licns 1poro 3BIT mepegaeTrncss ocodaM, siki OyayTh 0Oe3mocepenHbO
MPALOBATH 13 OTPUMAHOIO 1H(OPMALII€IO 1 TPUIMATH PIILICHHS.

Pazom 3 THM yciM MpoOIECOM MAapPKETUHIOBOTO JOCIIJIKEHHS HEO0OX1IHO
yrpaBisatd. Tinbku TOAI JOCHIKEHHS BigOyaerbes. s Horo 3a1iiCHEHHs
HEOOXITHO CTBOPUTH BIJIOBIJHY OpraHi3auiiiHy CTPYKTYpYy, JOTPUMYBATHUCS
BUKOHAHHS 3arajbHUX YIPaBIIHCHKUX (YHKI1H, MPOBOAUTH NOCTIHUI KOHTPOJIb 32
poboToIO.
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TEPMIHUN

Bubipka
- gunaoxosa (imMosipna)
- 3aeanvHa
- npocma
- CIMPYKmMypos8aua
- 3amiwena
HeIMOBIPHICHA)
- KBOMOBAHA
- Ha po3cyo
- N0 00CMYNHOCMI
Buou 3anumans 6 ankemi
- 3aKpumi 3aNUMaHHs
- 8IOKpUmMi 3aNUmManHs;
- HaniesioKpumi 3anumanHs
- OYIHOYHI WKaIU
Kinvxicni memoou 360py nepeunHux
Oanux
ayoum onmoeoi mopeieni
ayoum po30opioHoi mopeisii
ayoum HoReCa i cghepu nocnye
BUMIDIOBAHHA MICIMKOCMI PUHK)
BUMIPDIOBAHHA NOMOKIE
Mapxkemuneose 0ocnioxcenHs
- 00CNiOJCeHHs  Onsl  30HOYBAHHS
cumyayii
- eKcnpec-onumy8amnHsl
- Ka3yanbHi
- KIJIbKICHI
- OnUCo8I
- noenubaeHe
MAnosugyeHux npoobem
- pe2ynsaipHe O0CNIOHCEHH
- P036i0Y8ANIbHI
- CUHOUKAMUBHI
- cneylaibHi
- AKICHI
Memoou npoeedeHHs MapKemuH208UxX
00Cni0XHCEHD
- Kabinemmi
- iHhopmayitino-yinbosui
ananis
- KOHMEeHMmM-aHali3

(Hesunaokosa,

00CNIOIAHCEHHS

- Memoou KopenayitiHo2o ma
pezpecilino20 ananizy

- mpaduyiunHull  (KiacuuHuii)
aHanis
- NOILOBI

- eKOHOMIKO-MamemMamuyHti
Memoou

- eMnipuyHi
- Memoou eKCnepmuux OYiHoK
Memoou nposedeHHs MapkemuH208UxX
00CiOJHCEeHb PEeKIamu
- 0ia2HOCMUYHO20
00CNI0MHCEHHS
- KOMYHIKQYIUHUX mecmis
- bpizsona
- BHYMPIUWHbOPUHKOBI
- Ha 32adysanus (Mmemoo I ennana-
Pobincona)
- HA NepPeKOHIUBICMb
- Ha NI3HAHHA
- NOKaoposi
- Cmapua
- gizionociuni
- 027151008l
- NapanenbHo20 O0CHIOHCEHH S
- NOULYKOBO20 OOCNIONCEHHSL
- NPagousoCmi
- NPAMO20 CHOCMEPEIHCEHH.
Memoou cunouxamuux 0ocnioxcens
- MOHIMOPUH2
- OMHIOYC
- namens
Memoou  saKicHux
00Ci0JICeHD
- AHA1i3 NPOMOKOLY
AHKem)8aHHs.
eKcnepumenm
eKcnepmmi memoou
ONUMYBaHHA, THMEPS 10
NPOeKYIiuHi Memoou
CcnocmepeCceHHs
goxyc-epyna
IIpoyec maprkemuneosux 00cniod’ceHsb

nojlb0602c0

MApPKEMUHCOBUX
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3anuTaHHA AJIS KOHTPOJII0 3aCBOCHHSA MaTepiaJIy

VY 4oMy CyTHICTh MApKETHHTOBUX JAOCIIHKEHb?

XTO peryioe MpoBeACHHS MAPKETUHTOBUX JOCIIIKEHb B Y KpaiHi?
Ha3BiTh OCHOBH1 BUI MAPKETUHTOBUX JOCIIKCHb.

VY 4oMy CYTHICTh KIJIbKICHX METOMIB 300py JaHUX?

OxapakTepu3yiTe SKICHI METOJI MapKETUHTOBUX JOCIIIKECHb.

Sxi BU 3HAaETE BUIU BHOIPOK?

Ha3BiTh OCHOBHI €Tanu Npouecy MAPKETHHIOBOTO JOCI1KEHHS.

Sx1 mTaTHI OpaliBHUKKA O€PYTh y4acTh B MAPKETUHTOBUX JOCIIKEHHAX?

LNk whE

3aBaaHHd ISl CAMOCTIHHOIO ONPAIOBAHHA

1. Po3po0iTh aHKeTy MJii TPOBEACHHS ONUTYBaHHS HACEJICHHS LI0JI0
CHOKMBYMX Ie€peBar Uisl JOBUIBHOTO THUILy NPOAYKTiB. OOrpyHTyiTe BUOIpKY AJiA
TaKOTO ONUTYBaHHS.

TECTHN

1. Xmo 30ilichioe MOHIMOPpUHE 3a OOMPUMAHHAM emuKu 6 chepi nposeoenHs
MAPKEMUH208UX OOCTIONCEHb.!

a) BepxosHna Pana Ykpainu;

0) MiHicTepcTBO €KOHOMIYHOTO PO3BUTKY Ta TOPTiBJIi, BIAMOBIAHI BiJIOMCTBA;

B) JlepaBHa ci1y>k0a CTaTUCTUKU Y KpaiHu

r) YKpaiHcbKa acolfiailisi 3 MapKeTHHTY.

2. Maprxemuneo8i 0ocniodcenHs — ye:

a) CTBOPEHHS TIJCUCTEMHU MAPKETUHTY, fKa CHOpUSE TOCTIHHOMY 1
cUCTEMaTUYHOMY 300py 1H(OpMAaIIii TPO 30BHINIHE OTOUEHHS OpraHi3arlii;

0) iudopmariiitnuil KaHaia OTpUMaHHs 1HPOpMaIlii PO AKICHI XapaKTEPUCTUKU
TOBapy, BHpPOOHMYI MOTYKHOCTI HIJOPHUEMCTBA Ta  €(QEKTUBHICTH  HOro
MapKEeTUHTOBOT TIOJIITHKH;

B) CUCTEMAaTHUYHE 1 00’ €KTUBHE BU3HAYEHHS, 301p, aHaII3 1 00poOKa 1HpopMarii
JUISL CTIPUSTHHS MEHE/DKMEHTY B NPUUHATTI pillleHb, IMOB’S3aHUX 3 BHU3HAYCHHSIM 1
BUPILIEHHSAM IPOOJIEM Ta MOXKJIMBOCTEN B MAPKETUHTY;

r) e 30ip, aHami3 1 00poOKa JaHUX 3 METOIO BIJCITIKOBYBaHHS TEHICHIIIN 1
aHai3y MOTOYHOIO CTaHy MIANPUEMCTBA 3 METOIO 3abe3redyeHHsl oro epexTuBHOI
JUSITBHOCT1 B MallOyTHEOMY .

3. Mapxemun2o8i 00CniodicenHs: UpIUYIoms maxi 3a860aHHSL:

a) OIlIHKA IIaHCH 1 PU3UKU, BUBYEHHS MTOBEJIHKY CIOKHBAYIB;

0) BU3HAYEHHS MICTKOCTI PUHKY, aHAJIi3 I1JIOBOT aKTUBHOCTI KOHKYPEHTIB;

B) pO3p0o0OKa HOBOI TOPTOBOI MapKH, BIJIUB PEKJIAMU Ha PIIICHHS PO TOKYTIKY;

I) yce nepepaxoBaHe.

4. Jlo yineii mapxemun208ux 00C1i0HCeHb BIOHOCAMb.!
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a) TOBapHHUI MOTEHIlIaN, TOCIIHKCHHS peKJIaMH, AOCTIIKEHHS (DiHaHCOBOTO
CTaHy;

0) ToBapHUU MOTEHLIAJ, CHeIiadbHl JOCHIIKEHHS, TOCTIIKEHHS MiATPUMKU
IpOJaXxy TOBapiB;

B) PUHOK, TOCJIIJKEHHS PEKJIaMu, KaJpOBHM MOTEHI1a;

') PUHOK, CTIEIiabH1 TOCTIHKEHHS, JOCTIKEHHS (DIHAHCOBOTO CTaHY.

5. Hanpsamxamu euxkopucmaHnus iHgopmayii, ompumanoi  8HACIIO0K
MAPKEMUH208UX OOCNIONCEHD, €.

a) BUBUCHHSI KOHKYPEHTIB, BUBUCHHS CIIOKUBAYiB;

0) MPOTHO3 TEHEHIIIN PO3BUTKY PUHKY, BUBYEHHS MOTPEO CIIOKUBAYIB;

B) 3MEHIIIEHHS PU3UKIB MTPU BBEJIEHHI HOBOT MPOYKIii, BUBUCHHS PEKIIAMU;

I) yce nmepepaxoBaHe.

6. Acnexmamu Kongioenyitinocmi y MapKemuH208UX 00CILONHCEHHAX MOICYMb
oymu:

a) HEPO3TOJIONICHHS 3aMOBHHKAa PECMOHACHTAM, TMPOBEICHHS CXO0XKOTO
JOCJIIKSHHS JTUIIE I OJTHOTO MpeCTaBHUKA rajy3i;

0)  HEpO3TOJIONIEHHSI  PECIOHJEHTIB,  HEPO3TOJIONIEHHS  3aMOBHHKA
PECIIOH/IEHTaM, a IHKOJIM 1 TpalliBHUKAM;

B) HEpPO3TOJIONICHHS JaHMX JOCHIDKEHHS TPeTiM 0co0aM, HEpO3TOJIOIICHHS
3aMOBHHKA,;

I') yce nepepaxoBaHe.

1. 3a npuuunamu npoedenHs BUOLIAIOMb MAKL MAPKEMUH208] 00CTIONCEHHSL:

a) SIKICHI 1 KUTBKICHI,

0) moCHiKEHHS JUIsi BU3HAYEHHS MPOOJEeMU 1 AOCTIHKSHHS /Il BUPIMICHHS
npoOiaemMu;

B) IIJIAHOBI 1 HETIJIAHOBI;

I') OIIMCOBI 1 TPOTHO3HI.

8. Mapxemuneosi 0ocniodicenHs 3a Xapakmepom memooie 30iUCHEeHHSL.

a) SIKICH1 1 KUIbKICHI;

0) TeMaTU4H1, IPOrpaMHi Ta CUCTEMATUYHI;

B) TOIIIYKOBI, OIIMCOBI, MOSCHIOBAJIbHI, epe10auyBaJibHI;

I') pO3BiyBajbHI, ONTMCOBI, Ka3yaJbHi.

9. 3a npuzHayeHHAM MAPKEMUH208i O0CTIONHCEHHA NOOLIAIOMbCA HA:

a) SKICH1 1 KUIBKICHI;

0) TeMaTU4H1, IPOTPaMHI Ta CHCTEMAaTHYHI;

B) IIOIITYKOBI, OIIMCOBI, ITOSICHIOBAJIbHI, TIEpe10auyBalIbHi;

T') pO3BilyBajbHI, OMMCOBI, Ka3yaIbHi.

10. /{o oocnioscens Onst 6usHaueHHs npood.iem He BIOHOCAMD.

a) JIOCJII)KEHHA MMOTEH1aly PUHKY;

0) IMIJDKEBI JTOCIIIKCHHS,

B) CErMEHTAIIIMHI TOCIIIPKCHHS,

T') aHaIi3 MPOJaXK.

11. Jlo 0ocnidoicennv 015 supiuienus npobiem ne iOHOCAMb.

a) OCHIKEHHS TeHACHIIIN O13HeCy;

0) IOCIIKEHHS TPOIYKTY;
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B) LIIHOBI JIOCIIIIPKCHHS,

T) TOCTIKEHHS 1100 MPOCYBaHHS.

12. 3a yinamu mapxemuneo6i 00CHioN*CeHHS NOOLIAIOMbCA HA!

a) SIKICH1 1 KUIbKICHI;

0) TeMaTU4H1, MPOrpaMHI Ta CUCTEMATUYHI;

B) IIOIITYKOBI, OITMCOBI, MOSCHIOBAJIBHI, TIepe0ady BaJIbHI;

I') pO3BiyBajIbHI, ONTMCOBI, Ka3yallbHi.

13. 3a npeomemom Oocnidxcenns BuOiIgIOMb MAKi  MAPKEMUH208I
00CNIONCEHHA!

a) MOIIYKOBI, OMKUCOBI, TIepea0avyBaIbHi;

0) BuBYEeHHS (IPMOBOI CTPYKTYpPH PHHKY, JOCIITKEHHS KOHKYPEHTIB,
CIIO’KMBAYiB;

B) JIOCJIII>KEHHSI KOHKYPEHTIB, 11H, CETMEHTAI[IHI1 IOCII[KEHHS,

I) LIHOBI, CErMEHTALlilHl [OCIIJ)KEHHs, BUBUYEHHS (IPMOBOI CTPYKTYypH
PUHKY.

14. 3a cucmemoro nposedenns mapkemuneo8i 00CioxiceHHs 0Y8aMy:

a) sIKICH1 1 KUIbKICHI;

0) TeMaTU4Hi, NPOrpaMHI Ta CUCTEMATUYHI;

B) IIOIIYKOBI, OITMCOBI, MOSCHIOBAJIbHI, TIEpe10auyBalIbHi;

I') pO3BiayBajIbHI, ONTMCOBI, Ka3yaJlbHi.

15. Ilnanosi mapkemun2o8i 00CaiOHCeH s — ye.

a) KOMILJIEKC JIOCIIIKEHb, BUTPATH Ha SK1 3aKJIa/IcH1 B OFOJKETY IiIMPUEMCTBA
1 TIPOBEACHHS SKUX 3AIHCHIOETHCS JIMINE KOHCAJITHHTOBHMH ITIIMPUEMCTBAMU a0o0
IHIIAMH CTICI1ai30BaHUMH IT1AIIPUEMCTBAMM;

0) IOCIHIIKEHHS, K1 MMPOBOAATHCS MPU HASBHOCTI (HhOpPC-MaKOpHUX OOCTaBUH
Ha PUHKY JIMIIE BIACHUMU CHJIAMH (CHUJIaMU BJACHUX MAPKETUHTOBHUX M1APO3ALIIB);

B) JOCJIIJIKCHHS, IPOBEACHHS SKUX 3aBYaCHO HE mepeadadaeThbesi 1 pillieHHS
PO HUX MPUIMAIOTHCS B OCTaHHI MOMEHTH, KOJIM MOCTYyTA€E iHpopMaIlis Mpo panToBi
KOJIMBAHHS HA PUHKY;

I') KOMIUIEKC MapKETUHIOBUX JOCIIIKEHb, SIKI OPIEHTOBAHI Ha OJEpP)KaHHS
CTaHJAPTU30BAHOTO 00CATY Py TapamMerpiB, HEOOXIIHUX JJIs1 MOPUHHATTS
TaKTUYHUX 1 CTPATETIYHMX PIIIIEHb HA PUHKY.

16. Hennanosi mapkemun2o8i 00CAi0NCeHHs — ye.

a) KOMILJIEKC JIOCTIIKE€Hb, BUTPATH Ha K1 3aKJIa/IeH]1 B OIOJKETY MIANMPUEMCTBA
1 TIPOBEACHHS SKUX 3IHCHIOETHCS JIMINE KOHCAJITHHTOBHMH ITIINPUEMCTBAMU abo
IHIIAMH CTICIIaTi30BaHUMH ITiATIPHUEMCTBAMM;

0) MOCHiKEHHS, K1 MMPOBOAATHCS TIPH HASBHOCTI (HhOpPC-MaKOPHUX OOCTaBUH
Ha PUHKY JIMIIE BIACHUMU CHJIaMH (CHUJIaMU BJIACHUX MAPKETHHTOBHX MiPO3ALITIB);

B) JOCJIIPKCHHS, TIPOBEACHHS SKUX 3aBYaCHO HE mepeadadaeTbes 1 pillleHHS
PO HUX NPUIMAIOThCA B OCTaHHI MOMEHTH, KOJIM NIOCTYyIa€e 1H(pOopMalis Mpo panToBi
KOJIMBAHHS HA PUHKY;

I') KOMIUIEKC MapKETUHIOBUX JAOCTIIKEHb, SIKI OPIEHTOBAHI Ha OJEp>KaHHS
CTaHJIAPTU30BAHOTO OO0CATY PpsAAy TMapaMeTpiB, HEOOXIAHUX JJIsI TPUHHATTS
TaKTUYHUX 1 CTPATEr1YHUX PIIIEHb HA PUHKY.

17. Jlo sxicuux docniodicenv Hanexcamn.
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a) BU3HAYEHHsI O0CATIB PUHKY, BUMIPIOBAHHS YaCTOK CETMEHTIB, BUMIPIOBAaHHS
3HAHHS MapoK;

0) ¢oxyc-Tpymnu, IMUOUHHI IHTEPB 10, ONMUTYBAHHS,

B) ayIuT po3apiOHO1 Toprisii, ayauT HoReCa, BuMiproBaHHS MOTOKIB;

') CTpATEriuHi JOCTIIKEHHS, TOITYKOBI TOC1I>KEHHS.

18. Jlo kinvxichux 0ocniodxcenb 8i0HOCAMb !

a) BU3HAYCHHsI 00CSTIB PUHKY, BUMIPIOBAHHS YaCTOK CErMEHTIB, BUMIPIOBaHHS
3HAHHS MapoK;

0) ¢oxyc-Tpymnu, IMUOWHHI IHTEPB 10, OMIMTYBAHHS,

B) ayIuT po3apiOHoT Toprisii, ayauT HoReCa, BuMmiproBaHHS MOTOKIB;

') CTpATeriuHi JOCTIHKEHHS, TTOITYKOBI TOCITIIKCHHS.

19. Jlo yineit mapkemuneo6ux 00CniodceHb KOHKYPEeHmi8 6IOHOCAMb.

a) aJICKBaTHY OLIHKY BJIACHHUX YCIIXIB;

0) MOXJIMBICTB ONIEPAaTUBHO PearyBaTy Ha 3aX0OAN KOHKYPEHTIB;

B) 3MILIHEHHS BIACHUX 3YCHJIb HA PUHKY;

I') yce nepepaxoBaHe.

20. Jlo mapkemuHe08ux 00CNIONCEHb NPAMO20 Xapakmepy (3 npaMumMu
Memooamu 00CRi0HCEeHb) BIOHOCAMb !

a) BU3HAYCHHsI 00CSATIB PUHKY, BUMIPIOBAHHS YaCTOK CErMEHTIB, BUMIPIOBaHHS
3HAHHS MapoK;

0) ¢oxyc-Tpynu, IMOUHHI IHTEPB 10, ONMMTYBAHHS,

B) ayIuT po3apiOHo1 Toprisimi, ayauT HoReCa, BuMmiproBaHHS MOTOKIB;

') CTpaTeriuHi JOCTIHKEHHS, TTOITYKOBI TOCTIIKCHHS.

21. Maprxemun2o8i 00CNiONHCEHH peKIaMu 3a XaAPpaKmepoMm BUKOPUCTNAHHSI
NOOINAIOMbCA HA:

a) cTpaTerivHi i MOUIyKOBI;

0) cTpaTeriuHi, MOIIYKOBI 1 BA3HAYEHHSI PEUTUHTIB;

B) GOKyC-TpynH, MUOUHHI IHTEPB 10, ONTUTYBAHHS;

I') BUBUCHHS CIIOKMBAYiB, aHAJII3 TOBAPY, aHAII3 PUHKY.

22. Jlo oyinounux 00cniodicenb pekiamu 8i0HOCIMb .

a) TOIIYKOB1 JOCHIIKEHHS, KOMYHIKATUBHI TECTH, OTJISJIOBI JOCHIIKEHHS,
JIarHOCTUYHI JOCIIIKECHHS,;

0) TecTu Ha 3amam’SITOBYBAaHHs, TECTH Ha 3raJyBaHHs, KOMYHIKATUBHI TE€CTH,
dbokyc-rpymnu, Ppi310J0TI4HI TECTH;

B) TOIIYKOBI JOCTI/DKCHHS, MiJPaXyHOK O€3MOCePEeIHhOr0  BIATYKY,
€KCIIEpUMEHTAJIbHI JOCIIKEHHS, BHYTPIPUHKOBI TECTH;

') TECTH Ha 3araM’ STOBYBaHHSI, TECTH Ha 3rajyBaHHs, OTJIAI0BI JOCTIIKECHHSI,
KaJIpOBi TECTH.

23. llo cmpamezciunux 00Cnioxicenb pekiamu 8iOHOCAMb.

a) TOIIYKOB1 JOCHIIKEHHSI, KOMYHIKATUBHI TE€CTH, OTIJISIOB1 JTOCHIIKEHHS,
JIarHOCTHYHI JTOCTIJKCHHS;

0) TecTH Ha 3armaM’SITOBYBAaHHS, TECTH Ha 3raayBaHHs, KOMYHIKaTUBHI TECTH,
dbokyc-rpynu, Ppi310J0T14HI TECTH;

B) TMOIIYKOBI JOCHIDKEHHS, MiJIPaXyHOK O€3M0CepeHbOro  BIATYKY,
eKCTIEpUMEHTAJIbHI IOCTIHKEHHS, BHYTPIPUHKOBI TECTH,



Tema 2. MAPKETHUHT'OBI JOCJ/II/JIDKEHHA

105

I') TECTH Ha 3amam’SITOBYBaHHS, TECTH HA 3TaJlyBaHHS, OIJISAOB1 JOCIIIKEHHS,

KaJIpOB1 TECTH.

24. Ozns0086uti memoo — ye:

a) BU3HAYEHHs1 HAalKpaIoro miaxoay 13 Habopy MOXKIMBUX;

0) crpykrypHa (opMa IHTEpB’I0, MPHU SKOMY BEJIMKIM KUIBKOCTI
3a/1al0Th OJTHAKOB1 MMUTAHHS;

B) 3HaXOJIKEHHsI 1H(OopMallii, HCOOX1THO1 ISl CTBOPEHHS PEKIIaMU;

') BAKOPUCTAaHHS HA0OpY 3MIHHUX JJIsl IEPEBIPKH T1IIOTE3.

25. Memoo nouykosux pekiamuux 00Ci0N’CeHb — ye.

a) BU3HAYCHHS HAWKPaIoro MiAX0Ay 13 HabOpy MOKIMBUX;

0) ctpykrypHa ¢opma IHTEPB’I0, TMPHU SIKOMY BEJIHMKIA KIUIBKOCTI
3a/1al0Th OJTHAKOB1 MUTaHHS PO PEKIamy;

B) 3HaXOJKEHHsI 1H(OopMallii, HEOOX1THO1 JJIsl CTBOPEHHS PEKIIAMU;

I') BAKOPUCTAHHS HA0OPY 3MIHHUX JUUISl IEPEBIPKU PEKIAMHUX T1IIOTES.

26. Memoo npagousocmi 8 00CIONCEHHAX PEKIAMU, Ye.

a) BU3HAYEHHS1 HAalKPaIoro MiaXoAy 13 Habopy MOXKIMBUX;

0) cTpykrypHa (opMa IHTEpB’I0, MPHU SKOMY BEIMKIM KUIBKOCTI
3aJ1al0Th OJTHAKOBI MUTAHHS,

B) 3HaXOJIKEHHs 1H(OopMallii, HCOOX1THOI ISl CTBOPEHHS PEKIIaAMU;

') BAKOPUCTAHHS HAOOpY 3MIHHUX ISl IEPEBIPKH T1MOTE3.

27. Memoo diacnocmuuno2o noibo68020 OOCIIONCEHH S — Ye:

a) BU3HAYEHHS HAWKPAIOTO MiAX0y 13 HA0Opy MOXKIMBHX;

0) ctpykrypHa ¢opma IHTEpPB’I0, MPHU SIKOMY BEJIHMKIA KIUIBKOCTI
3a1al0Th OJHAKOBI IUTAHHS,

B) 3HaXO0/>KEeHHA iHQopMallii, He0OX1THOT JJI1 CTBOPEHHS PEKIaMHU;

I') BAKOPUCTAaHHS HA00PY 3MIHHUX ISl IEPEBIPKU T1OTE3.

28. Ilanenvne oocnioxcenns — ye:

a) BUBYEHHS L[1H 1 HASBHOCTI TOBapiB 200 MOCIIYT;

0) nepioguyHe JOCIIIPKCHHS OJTHUX 1 TUX CAMHUX PECIIOH/ICHTIB;

B) 3aIlUC JOCJIJHUKAMHU NPUPOJIHUX YMOB MOBEIIHKU CIIOKUBAYIB;

JTIOIEN

JIIoIeH

JMOEN

JIIOIeH

I') TpUBaJ€ ONUTYBaHHS, B SIKOMY 3aMICTh aHKET BUKOPHUCTOBYIOTh TaK-3BaHi

«IIOJICHHUKH CIIO’KHABAYa».
29. Ilpsme cnocmepedicents — ye:
a) BUBUCHHS I11H 1 HAIBHOCTI TOBapiB 200 MOCIYT;
0) mepiouyHe TOCITIKEHHS OJHUX 1 TUX CAMHUX PECIIOHJICHTIB;
B) 3aIlUC JOCIITHUKAMH TIPUPOJTHUX YMOB MOBEIIHKY CIIOKUBAYIB,;

') BU3HAYCHHST HABAaHTAXXEHHS JI0JIel a00 aBTOMOO1IIB Ha MIEBHIN TUTOTI.

30. Obuucnenns nomoxis — ye:

a) BUBYEHHS 1[1H 1 HASBHOCTI TOBapiB 200 MOCIIYT;

0) nepioIMuHe JOCIIKEHHSI OJHUX 1 TUX CAMUX PECIIOHJICHTIB;

B) 3aIlUC JOCJIIJHUKAMHU IPUPOJIHUX YMOB MOBEIIHKU CIIOKUBAYIB;

') BU3HAUYCHHS HAaBaHTAXEHHS JIt0/Ie a00 aBTOMOOWTIB Ha TIEBHIH TUIOIII].

31. Memoo Cmapua — ye:

a) TeCT, SIKUM OIIHIOE 3raJlyBaHHS PEKJIaMH 3a JOMOMOTOI WICHIB ayJIUTOpii

PCKIaMHOI'O ITOCJIAHHA 1 BUSBJICHHS TOI'O0, IO BOHH HaM,HTaIOTB;
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0) BH3HAYEHHsS BIJACOTKY pekiamMHOi 1H(oOpMalli, SKa 3amam’ SITOBYEThCS
TSI 1a4aMu;

B) OLlIHKa 3amaM’ ATOBYBAHOCTI pEKJaMU 32 JIONOMOIOI0 ii MOKazaM 4jieHaM
ayaUTOPIi 1 BUSBJICHHS TOTO, YU TIaM’ ITalOTh BOHH 11;

T') OLIIHKA Mi3HAHHS B JPYKOBAaHMUX 3aco0ax 1HQopmariii.

32. Memoo bpiz3ona — ye:

a) TECT, SIKUM OIIHIOE 3TrayBaHHs PEKJIaMH 3a JIOMOMOTrOK0 WICHIB ayduTOpii
PEKIIAMHOTO MOCJIaHHS 1 BUSIBJICHHS TOTO, 1110 BOHH MaM’SITAl0Th;

0) OIliHKa peKJIaMH Ha TeJicOaueHHI;

B) OIlIHKA 3amaM’ STOBYBAaHOCTI pEKJaMU 3a JIONIOMOIOI0 ii TOKa3aM 4YiieHaM
ayIuTopii 1 BUSBICHHS TOTO, UM MaM’ATAaIOTh BOHH 1i;

T') OIIHKA IMM3HAHHA B pEKJIAMHUX 3aco0ax iHpopMailii.

33. Tecmu Ha 3anam’amo8y8ants — ye:

a) TECT, SIKMI OLIIHIOE 3raJlyBaHHs PEKJIaMH 3a JIONOMOTOK WIEHIB ayAuTOpli
PEKIaMHOTO MTOCIAHHS 1 BUSBJICHHS TOTO, 1[0 BOHU IIaM’SITal0Th;

0) BU3HAYEHHS BIJCOTKY peKJIaMHOi 1H(oOpMalli, SKa 3amam’ sITOBYEThCS
T a9aMu;

B) OLIIHKA 3amaM’ SATOBYBAHOCTI pEKJIaMH 3a JIONOMOTOK0 ii MOKa3aMm YieHaMm
ayaUTOPIii 1 BUSBJICHHS TOTO, YU TIaM’ ITalOTh BOHH 1i;

I') OllIHKA TI3HAHHS B PeKJIaMHMX 3aco0ax 1H(opmariii.

34. Tecm na niznanmns — ye:

a) TECT, SKHI OIIHIOE 3TaJyBaHHS PEKJIIaMH 3a JIOMOMOTOI0 WICHIB ayJauTOpii
PEKIIAaMHOTO TTOCJIaHHS 1 BUSIBIIEHHS TOTO, 1110 BOHH TaM’SITAOTh;

0) BU3HAYEHHS BIJICOTKY pekiIaMHOi 1H(oOpMmalli, ska 3amam’sITOBYETHCA
TS Ia4yaMu;

B) OLIIHKa 3amaM’ SATOBYBAHOCTI PEKJIaMH 3a JIONOMOIOK0 ii MOKa3aM WIeHaM
ayJAUTOPIi 1 BUSBJICHHS TOTO, YU IIaM’ATalOTh BOHH 1i.

I) OLIIHKA PEKJIaMH Ha TesieOaueHHi.

35. Memoo I'ennana-Pobincona — ye:

a) TECT, SIKMI OLIIHIOE 3raJlyBaHHs PEKJIaMH 3a JIONOMOTOK YIEHIB ayAuTOpIi
PEKIaMHOTO TTOCIAHHS 1 BUSBJICHHSI TOTO, 1[0 BOHU TIaM’SITal0Th;

0) BHW3HAuYGHHs BIJCOTKY pEKJIaMHOI 1HQopMaIlii, fSka 3amaMm’ STOBYEThCS
rIIsa4amu;

B) OIlIHKa 3amaM’ ATOBYBAHOCTI pEeKJIaMU 3a JIONOMOIOI0 ii MOKazaM 4JieHaM
ayuTopii 1 BUSBICHHS TOTO, UM IaM ATAaIOTh BOHH 1i;

T') OIIHKA Mi3HAHHA B PEKJIAMHHX 3aco0ax iH(popMaiiii.

36. Ilokaoposi mecmu — ye:

a) TeCTH, SIK1 BUMIPIOIOTh €MOIIIIHY PeaKIliio;

0) TecTH, sIKIi BUMIPIOIOTh €()EKTUBHICTh PEKJIAMU 32 JOTIOMOTOI0 BU3HAUYCHHS
(aKTUYHUX pe3yJIbTATIB HA PUHKY;

B) OLIIHKA peakili CII0KMUBaYiB Ha OKPEM1 MOMEHTH PEKIIAMH;

T') OlliHKA 0e3MocepeIHIX BIATYKIB.

37. o sunaokosux eubipok 8i0HOCAMb:

a) BUOIpKa Ha po3Cy, KBOTOBaHa BUOIpKa, BUOIpPKA MO TIOCTYIHOCTI;

0) mpocTa, CTPYKTYpOBaHa, 3arajibHa;
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B) 3arajibHa, KBOTOBaHa, MAHEIbHA;

r) BuOipka Ha po3cyld, BHOIpKa IO MJOCTYNMHOCTI, OaratoyHKIIOHAJTbHA
BHUOIpKa.

38. Jlo 3amiwenux ubipok 8i0HOCAMb !

a) BUOIpKa Ha po3Cy, KBOTOBaHa BUOIpKa, BUOIPKA MO IOCTYIHOCTI;

0) mpocTa, CTPYKTYpOBaHa, 3arajibHa;

B) 3arajibHa, KBOTOBaHa, IAHEJIbHA;

r) BuOipka Ha poO3CyJ, BHOIpKa MO JOCTYIHOCTI, OararodyHKI[IOHAJIbLHA
BHUOIpKa.

39. Bubipxa na po3cyo — ye:

a) BHOIpKa, MpW SKIM JOCTIAHUK BIAOMpAE 13 IUIBOBOI TPyMU Hamepen
BU3HAYEHY KUIBKICTh JIIOJIEH, $KI BIIHOCATHCA 10 Toi abo 1HmIOI Kareropii
CIIOJKMBAYiB;

0) BuOipka, mpu SKId LUIbOBAa Ipyla MOAUISIETbCS HA B3aEMOBHUKIIOYHI
NIArpynu (HAMPUKIIAJ, O BIKY), JUIsl KOXKHOI 3 SIKUX BEJEThCS BUIIAIKOBHI B1AOIp;

B) IlIbOBa Tpyla TMOAUISETHCA HAa B3a€EMOBHUKJIIOUHI MIATPYHH IO
TEPUTOPIATLHOMY MPUHIUITY, ISl KOKHOI 3 SIKUX BEIEThCS BUMAIKOBHI B1AOIp;

r) BUOIpKa, NpH SKI AOCHIIHUK BiAOMpae KaHAMAATIB, 3JaTHUX, HA HOro
JyMKY, JaTH HaWOLIbII TOYHI BIIOMOCTI.

40. Keomoeana subipka — ye:

a) BUOIpKa, MpU SAKIA TOCHIAHUK BIIOMpaE 13 MUIBOBOI TPyHu Harepen
BU3HAYCHY KUIBKICTh JIIOJIEH, $KI BIMHOCATHCA 10 Toi abo iHmOi Kareropii
CITIO’KMBAYiB;

06) Bubipka, mpu SKIA [UILOBA Tpyla MOAUBIETHCS HA B3aEMOBHUKIIOUHI
HiArpynu (HAMPUKIIA, TI0 BIKY), ISl KOXKHOT 3 SIKUX BEJETHCS BUIMIAIKOBHM BiAOIp;

B) IIJIbOBa TIpyla TMOAUISETHCA Ha B3aEMOBHUKJIIOUHI MIATPYOH 1O
TEPUTOPIATLHOMY MPUHLUITY, ISl KOKHOI 3 SIKUX BEIEThCS BUIMAIKOBHI B1AOIp;

r) BUOIpKa, IpH SAKI AOCHIJHUK BiAOMpae KaHAMAATIB, 3JaTHUX, HA HOro
JYMKY, 1aTW HaHOUIbII TOYHI BIJOMOCTI.
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Tema 3. KOMIIJVIEKCHE BUBYEHHA PUHKY B CUCTEMI
MAPKETHUHIY

3.1. I[Tonamms mapkemuHa208020 cepedosuwia ma 020 xapakmepucmuka
3.2. KomnaexkcHe 00cAi0x#ceHHS PUHKY

3.3. Mapxemutezosea iHhopmauiliHa cucmema

3.4. Ceemenmauia puHky i no3uUIOHYBAHHA MOBAPY

3.1. IToHATTS MAPKETHUHIOBOI0 CEPeI0BUIIA TA ii0r0 XapaKTePUCTHKA

Mapkemunzose cepedosuwie nionpuemcmea — 1 CYKYIHICTh aKTUBHUX
cy0’€eKTIB 1 chJ, SIKI AIIOTh 332 MEXaMHU MIANPUEMCTBA 1 BIUIMBAIOTh HA MOXKJIMBOCTI
CIIyKOM MApKETHHTY BCTAaHOBJIIOBATH Ta MIATPUMYBATH CTOCYHKH JLIOBOIO
CIIBPOOITHUIITBA 13 IIJTLOBUMH CIIOKMBAYaMHU.

MapKeTHHIOBE CEpEOBHUIIEC — II€ CYKYITHICTh Cy0’ €KTiB, YMOB Ta CHII, IIIO
JUIOTH 32 MeXaMu (ipMHU 1 371aTHI BIUTMHYTH HA il MAPKETUHTOBY JIisUTbHICTD.

MapKeTHHIOBOMY CEpEOBHIIY BJIACTHBI SKOCTI 3MIHHOCTI, HEBU3HAUYEHOCTI,
HaKJIaJIaHHS OOMEXEHb 1 BOHO € TIMOOKO JOTHYHUM JO JiSTIBHOCTI MiANPHUEMCTBA.
MapkeTHHTOBE cepeoBHUIla Hece y co01 1 MOXKIMBOCTI, 1 3arpo3u A OY.Ib-SKOTO
nignpueMcTBa. s peanizamii MOKIMBOCTEH 1 3am00IraHHIO HETAaTUBHHUX HACIIIKIB
MiIPUEMCTBO TOBHHHO CIIIKyBaTH 3a 3MIHAMHU CEPEIOBHUINA, BUKOPUCTOBYIOUH
MapKETUHIOB1 JOCTIIXKEHHS 1 IOTOYHY MAapKETUHIOBY 1HQOpPMALIO.

Enemenmamu mapkemunzosoco cepedosuwya €:

- MaKpOCEpEIOBHIIIE;

- MIKpPOCEpEAOBHUILIE.

HatoMicTh MEHEPKMEHT, BUBUAIOYH CEPEIOBHIIE (hipMU, BUILIISE:

- 30BHINIHE CEpENOBHINE: 3arajlbHe 1 poboue abo  cepeaoBHIIE
0e31mocepeTHHOTO 1 OMOCEPEAKOBAHOTO BILIUBY;

- BHYTPIIIHE CEPEOBUIIIE.

Mikpocepedosuuse yTBOPIOIOTH CHIIH, SIKI 0€3M10CEPETHBO CTOCYIOTHCSI CaMOT0
MIIPUEMCTBA Ta WOTO MOMIJIMBOCTEH IIOJI0 OOCITYrOBYBaHHSI CIOKHMBadiB, TOOTO
[IOCTaYaJIbHUKH, MAPKETHHI OBl MTOCEPEIHHUKH, KIIEHTH (CIIOXKUBayl), KOHKYPEHTH Ta
KOHTAKTHI ayauTopii. Mikpocepedosuwye € no€OHaHHAM BHYMPIUHBO20 CepedosULyd
RIONPUEMCNEA | 11020 306HIUHBO20 PODOOU020 CepedosuLyd.

dakTopyu MIKpPOCEPEAOBHILA BIJIMOBIIAI0Th YUHHUKAM 30BHIIIHBOTO pOOOYOTro
CepeZIoBUIIA Ta BHYTPIIIHHOTO OTOYEHHSI B MEHEIKMEHTI 1 BBAXKAIOThCS BIJHOCHO
ab0 TMOBHICTIO KOHTPOJbOBAaHMMHU. [IOBHICTIO KOHTPOJHOBAHMMU € TiI EJIIEMEHTHU
MIKPOCEPEIOBHIIIA ITATPUEMCTBA, K1 € HOTO BHYTPIIIHIM CEPEIOBUIICM.

o enemenmis mikpocepedosuwa 8i0HOCAMbCAL:

- CHOKMBayl Ta KJIIEHTH,

- [OCTa4YaJIbHUKHU;

- TMOCEPEeNHUKH (MapKETHUHTOBI MOCEPETHUKN);

- KOHKYPEHTHU;
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- KOHTAaKTHI ayJIuTopii;

- BHYTpIIIHI YWHHUKM — LUIl, 3aBJaHHSA, TEXHOJIOTISA, OpraHizauniiiHa
CTPYKTypa, IIepCOHaI.

MocrayanbHukM — 1€ IOpUAUYHI Ta (Qi3UdHI 0COOH, fAKI 3a0e3MeUyrOTh
HiJIPUEMCTBO Ta MOr0 KOHKYPEHTIB MaTeplajJbHUMHU Ta IHIIMMHU BUAAMHU PECYPCIB,
HEOOX1THUX I BUPOOHUIITBA KOHKPETHUX TOBapiB.

[Toxii Ha puHKaX MarepiaibHUX, TPYIOBUX 1 (PIHAHCOBUX PECYPCIB MOXKYTh
CEpHO3HO BIUIMHYTH HA MAaPKETUHIOBY AISUIbHICTH (ipMu. MeHepkepy 3 MapKEeTUHTY
MOBUHHI YBa)XXHO CHIKyBaTH 3a I[ilHAMM Ha BCl BHJM pECypciB, CTpailkamu,
MOITUYHUMHU ¥ €KOHOMIYHMMH aKIIsIMU Ta 1HITUMHU MOMISMH, K1 3/IaTHI MOPYIIHTH
PETYJISIPHICT, TIOCTaBOK 1 Tpadik BiaBaHTaXeHHS npoxykiii. Taki momii y
KOPOTKOCTPOKOBOMY MEPi0Jii MOKYTh MPU3BECTH J0 YIYIICHHS MOXKIUBOCTEN 30yTy,
a B JOBIOCTPOKOBOMY — IOTIPUIMTH CTaBJIE€HHA A0 NIANPHEMCTBA 31 CTOPOHHU
KIIIEHTIB.

PekoMeH1yI0Th TOCIIIKYBaTH TaKl XapaKTEPUCTUKU MOCTA4YJIbHUKIB!

- SIKICTb TOBapYy, 10 MPOTOHYETHCS;

- LlIHA TOBapy;

- YMOBH MOCTa4YaHHS,

- ONEPATUBHICTB;

- pemnyrTailis NOCTa4yalbHUKA;

- piBeHb KBaji(dikailii nepcoHany;

- MOXJIMBICTH HaJaHHS KPEAUTY (BiICTPOUYKH IIATEXKIB);

- MOXJIMBHUH 00OCAT TTOCTABOK.

OpHuM 13 MABUIIB IOCEPETHHUKIB € MAPKETUHTOBI.

MapkeTHHIoBi mNocCepeHUKH — 1€ IOpUANYHI Ta (i3uyHl 0CcoOH, sKi
JOMOMararTh KOMIaHIi MPOCYBaTH, PO3MOAUISATH Ta MPOJIaBaTH TOBAPHU 1 OCIYTH Ha
PUHKY.

Buou mapxemuneosux nocepeoHuxis:

- TOProBeJbHI MOCEPEAHUKA — PO3APIOHI 1 ONTOBI TOProOBI TOYKH,
TUCTpUO IOTOPH, TUJIEPH TOLIO;

- (ipmu-cneuwianicTd 3 NHUTaHb OpraHi3alli pyXy TOBAapiB: MEPEBI3HUKH,
JIOTICTHYHI MiAITPUEMCTBA;

- areHTCTBa, K1 Ha/Ial0Th MAPKETUHTOBI MOCTYTH;

- KpeauTHO-(1HAHCOBI yCTaHOBHU.

Topeosenvri nocepeonuxu — 1ie ai70B1 GipMu, K1 1OMOMArarTh MiITPUEMCTBY
MIITYKOBYBAaTH KIIIEHTIB 1/a00 Oe3mocepelHbo MpoaaBaTH iM ToBapu. ToproBenbHi
MOCEPETHUKH JTOTIOMAraloTh IMiANMPUEMCTBY 3HAUTH MOKYMIIIB Ta/ab0 Ge3mocepeaHbo
npojaBatd iM ToBapu. BoHu 3a0e3medyroTh 3py4yHICTH MICIS, Yacy Ta MpOLeaypu
npua0aHHd TOBApYy 3aMOBHMKAaMM 13 MEHIUMMM BUTpaTaMH, aHIXK MIJINPUEMCTBO-
BUPOOHUK.

JIo TOproBelbHHX IIOCEPEIHUKIB BIAHOCATH JUCTPHUO IOTOPIB, JHJIEPIB,
ONTOBHX Ta PO3JPIOHUX TOProOBLIB, OIP>KOBUX OPOKEPIB TOLIO.

Dipmu-cneyianicmu 3 opeaizayii pyxy moseapis J0TIOMaratoThb MiANPUEMCTBY
CTBOPIOBAaTH 3alacHu CBOiX BUPOOIB Ta MPOCYBaTH iX BiA MicClsli BUPOOHUUTBA 0
Micls Mpu3HaueHHd. Jlo HUX HalexaThb CKJIaJ, 5Kl 3a0e3MeuyloTh HaKOIMMYEHHS Ta
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30epekeHHs] TOBAapiB HAa MNUISIXY JO YEproBOro IMYyHKTYy MPU3HAYEHHS, a TaKOX
TPaHCHOPTHI MIAMPUEMCTBA, 30KpEMa 3aI13HUYHUM, BAaHTAKHUN BOAHUI TPAHCIIOPT,
oprasizailii aBTOTPaHCIIOPTHUX MEPEBE3EHb, aBIaKOMITaHIi TOLIO.

Aeenmcmea i3 HAOaHHA MapKemuHeoeux nocaye — 1e GipMu 1 TiaIpUeEMCTBA 13
MapKETUHTOBUX JOCIIPKEHb, PEKJIaMHI areHTCTBa, 3aco00M MacoBoi iHdopMallii, sSKi
PO3MIIIYIOTh peKJIaMy, KOHCYJIbTalliiH1 (HIpMH 3 MAPKETUHTY.

Kpeoumno-ghinancosi ycmanosu — Oanku, (HIHAHCOBO-KPEIUTHI, CTPaxoBi
KOMITaHii Ta 1HII opraHizaiii, sKi JomoMaralTh MiAIPUEMCTBY (piHAHCYBAaTH Yroiu
1/ab0 cTpaxyBaTu ceOe BiJl MIANPUEMHHUIIKUX PU3UKIB.

3arajom, BHOMparoun MOCEPETHUKIB, HEOOX1THO BPaxOBYBaTH TaKl YNHHUKHU:

- OXOIUICHHS PUHKY;

- TOProBEIbHUM MOTEHIIIAT;

- penyraris;

- HOMEHKJIaTypa MpOAYKIIii;

- 30yTOBa Mepeka Ta perioHu (TepuTopii), ki 00CIyroBy€e MOCEPEaHHIK;

- JIOCTYIHICTh (KOMYHIKaI[lliHa, TEpUTOPIaJIbHA);

- (piHaHCcOBa CTAOUIBHICTb, IJIATOCIIPOMOKHICTD;

- YMOBHM CHIBIIpalli;

- oprasizarlis cepBiCHOT CITY>KOU;

- CKJaJu, JOPOTH, TPAHCIOPTHI 3acO0M, MOXJIUBICTH PEMOHTY, TEXHIYHE
00CITyrOByBaHHS.

[linmpueMCTBY  HEOOXIHO  pETEIbHO BHBYHTH TMOTpeOM Ta  TICHO
CHIBIIPAITIOBATH 13 CBOIMH CHOKMBAYAMM-KJII€HTAMH, a/DK€ MaKCHMallbHE
3aJI0BOJICHHSI TOTPEO IIJIbOBOI IPYIU CIIOKUBAYIB — 11€ KIHIIEBAa METa MIIPUEMCTBA 3
MapKETUHTOBOIO OPIE€HTAITIETO.

Kiientn (3aMOBHMKM) — 1€ MOKYyHIl (CHOXXKWBayl) NOPOIYKIT 1 MOCIyr
H1JIPUEMCTBA.

[TignpreMCcTBO MOXKE IATH Ha KIIEHMYPHUX PUHKAX TAKUX MUNIB:

- CIOXHUBYMU PUHOK — OKpeMi 0coOM 4M CIM’i, IO KYyNYyIOTh TOBAapW HJIs
3aJJ0BOJICHHS 0COOUCTUX MOTPEO;

- PUHOK BHpPOOHHMKIB — Oprasizaulii-criouBadyi, 10 KyNYIOTb TOBapH Jis
BUPOOHUIITBA THIIOT IPOTYKIIIT;

- PHUHOK IOCEpPETHUKIB — OpraHizailii, skl KyMmylTb TOBapH ISl MOJAIbIIOrO
iX TIepenpoaaxy, Maloyu Ha MET1 OTPUMAHHS IPUOYTKY;

- PUHOK JIep>)KaBHUX YCTaHOB — YPSIOBI OpraHizailii, siki KylnylOTb TOBapu
JUTSL X TOJAJIBIIIOTO BUKOPUCTAHHA y chepl KOMyHAIbHUX/IEPKABHUX TOCITYT abo
JUTSl HaJIaHHS [IUX TOBAapiB THM, XTO 1X MOTpeOyeE.

Ha cmoxuBauiB BIUIMBAIOTh CHOHYKQJIbHI YHHHUKA MApKETHHTY, Kl
BKJIFOYAIOTh YOTUPH €JIEMEHTH: TOBAp, LIIHY, METOAHN PO3MOALLY 1 CTUMYJIFOBAHHS.

3ayBaXMMO, IO CIOKMBadi 1 BIUIUB HAa HUX OE3MOCEPETHHO 3aJICKHUTH BiJ
YUHHUKIB MakpocepenoBuiia. KoxeH 13 TakuX YMHHUKIB K €KOHOMIYHI, TEXHIYHI,
MOJIITUYHI, AeMOrpadivHi, COLIOKYIbTYPHI, €KOJOT1UHI BUKJIMKAE MEBHY CIOXUBUY
peakiito. 3arajibHuUi J00pOOYT BIJIMBAE HAa T€, TOBApH SIKOi IIHOBOI KaTeropii
KYIyIOTBCS, @ TaKOX BHU3HAYA€ PiBEHb IOMHWTY HA TOBApU TPUBAJIOTO BXKHUTKY Ta
npeamMeTd poskoiri. [lomiTuyHa cuTyallis BH3HAYae€ OUYIKYBaHHS CIOXKMBayiB. 3a
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HECTaOUIbHOI MOJIITUYHOI Ta €KOHOMIYHOI CHUTyallli CIOXXMBayl HAJAlOTh IepeBary
BKJIAJICHHIO KOIUTIB y TOBapy TPUBAJIOr0 BUKOPHCTAHHS 1 30€piraHHs 3aMICTh
3a011a)KeHb, a MpU CTaOUIbHIM — HaBmaku. [Ipm He3HayHOMY piBHI 1HQUIALIT 1
HU3bKHX KPEAWTHUX CTaBKaX IMOKYNKUA CTUMYJIOIOTHCS JEHICBUMH KpEIUTaMH, Y
OPOTUJICKHOMY BHUIIAJKY KUIBKICTh CIIOXKMBYMX KpPEIWUTIB € MEHLIOW, a OTXE 1
MEHIINM € TOIMUT Ha OKPEeMi TPy TOBAPIB.

JlocHiIPKeHHST CIIO’KUBAYIB MPH aHAI31 CepeIOBUINA 3AIHCHIOEThCS 3a TAKUMHU
napameTpaMu:

- CTaBJIeHHSA 10 (QipMHU, TOPTOBOI MAPKHU Ta PI3HUX 1HCTPYMEHTIB MapPKETUHTY
(ToBap, 11iHa, PO3MO/IiI, TPOCYBAHHS);

- NPUXWIBbHICTH CIIOKUBAYIB /IO TOPTOBOI MAPKU;

- HaMip¥ CIIO>KHBAYiB;

- TepeBard KOXKHOTO CErMEHTY Ta BHUMOTH 1O TOBapy pI3HUX CETMEHTIB
CIIO’KWBAYIB;

- MpOILIEC PIIIEHHS PO KYIIBIIIO;

- MOTHBAIIIS CIIOKHUBAYiB;

- MOBEJIHKAa CIOXXHMBAYiB MiJ 4Yac Ta Michas KymiBial (e, KOJu, y SKId
KUIBKOCTI1, 3 SIKOT HAaroJy KyInylOTh);

- CEerMEHTYBaHHS PUHKY 3a IpylaMu CIIO>KHBaYiB.

KonkypeHnTn — HeBiJi’€MHHUU €JIEMEHT CHUCTeMHU MapKeTuHry. KoHkypeHTHe
OTOUYCHHS HE MOXXHA 3BOJMUTH JuIe 10 MiX(ipMoBOi KoHKypeHIlii. IcHye Gararto
IHITUX BUJIIB KOHKYPEHIIIi.

Tax, JI. Mopos i H. Yyxpaii 3a TOBapHUM TPUHITUTIOM BUAUISIOTH:

- OaxaHHSA-KOHKYpPEHTH — OaxkaHHs, SKI CIOXHBAa4 MOXE MparHyTu
3aJI0BOJIbHUTH;

- TOBapHO-POJIOBI KOHKYPEHTM — pI3HOMAHITHI LUISIXH 33J0BOJIEHHS
KOHKPETHOTO Oa’KaHHSI;

- TOBapHO-BHJIOBI KOHKYPEHTH (TOBapU-3aMIHHMKH) — PI3HOBUAU OJIHIE]
KaTteropii TOBapy, sIKI 3/JaTHI 33J0BOJIbHUTH KOHKpeTHe OaxkaHHs mnokymnud. Lle
TOBapH, SIKI 33JI0BOJIBHSIOTH Ty caMmy HOTpeOy, ajieé 3aCHOBaH1 Ha 1HIIINA TEXHOJIOT1i
a00 MpUHIMIAaX Jii;

- MapKHU-KOHKYPEHTHU — PI3HOMAaHITHI MapKd OJHOTO 1 TOrO0 Camoro ToBapy,
IO iX BUTOTOBJISIOTH MMiAMIPUEMCTBA-KOHKYPEHTH.

VY Toit camuii yac C. [apkasenko YKpPYNHIOE KilacudiKallll0 KOHKYPEHTIB 3a
TOBApHUM MPHUHITUIIOM 1 BUJILJISE TaKl iX BUJIN:

- (bipmu, K1 BUTOTOBIISIOTH 1 peaizyloTh a0COIIOTHO aHAJIOTIYHUN TOBAp;

- (ipmu, sKi TPOMOHYIOTH AHAJOTIYHWUN TOBAp, aje 1HIIMX MapoOK, COPTIB,
MoaudIKaIIii;

- (pipmH, K1 BUTOTOBJISIOTh TOBAPU-3aMIHHUKHU.

3 1HIIOI CTOPOHH, 3TIAHO Teopil KOHKypeHUli M. [lopmepa, BUAUISAIOTH TaKl
KOHKYPEHTH1 CHJIH, K1, OJHOYACHO, € 1 KOHKYPEHTaMH:

- KOHKYPEHLISI MIXK J1F0YUMH (pipMaMH B ramysi;

- MOTEHU1MHI KOHKYPEHTH;

- TOBapu-3aMIHHHKHU.

3aJIe’)KHO BijJ poIl B KOHKYPEHTHIH 00pOTHO1 BUALISIOTH:
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- pUHKOBHI Jigep — (ipMma, sika Ma€ HaWOUIBITY YACTKy PUHKY;

- PHUHKOBHM TpeTeHACHT («4eneHmkep») — ¢dipma, ska BUOOPIOE MPaBoO
BBIWTH JI0 YKCIIA J1JEpiB, 301IBIIYIOUYH CBOIO TOPTOBY YacCTKY;

- PUHKOBHM TOCIIJOBHUK — (ipMma, sKa HACIIAy€ CTpaATerito 1 TaKTUKY
PUHKOBOIO JIifiepa, 00OOPOHSIIOYM CBOIO YACTKY PUHKY;

- (¢ipMu-HilepH, AKl JTIIOTh y PUHKOBIN Hill — (ipMH, siKi 00CITyTOBYIOTh
HEBEJIMKI PUHKOBI CETMEHTH.

3a Tunom oOpaHoi cTpaTerii € Taki KOHKYPEHTH:

- (¢ipMu, K1 BUKOPUCTOBYIOTh CTPATET1I0 HU3BKUX BUTPAT;

- (pipmu, AK1 3aCTOCOBYIOTH CTPATETIIO NU(epeHIiamii;

- (pipmu, K1 BUKOPUCTOBYIOTH CTPATETIIO NUBEepcUudikaii.

OTxe, KOHKYPEHTHE CEpEIOBUIIEC CTBOPIOIOTH HE TIIBKU (PIPMHU, SIKI BKE JIIIOThH
y ranysi. IloTeHLiitHI KOHKYpPEHTH TaKOXK NpPEACTaBIIAOTh i (ipMu 3arposy. Lld
3arpo3za Moke OyTH 3MEHIIeHA NUISIXOM CTBOpPEHHS Oap’€piB BXOAYy B Taly3b AJA
HOBUX (P1pM.

J10 YMHHUKIB, SIKI BU3HAYAIOTh TaK 3BaHy BUCOTY Oap’€piB, MOKHA BIHECTH:

—  eKOHOMIiKy MaciuTa0iB (BUpOOHUUYO-30yTOBI BUTPATU (PipM, SKI1 BXKE JI1IOTh
Ha PUHKY, 3aBJsSKH OUIBIIMM MaciuTabam BUPOOHHUIITBA HUKY1, HIXK Y THX, SIKI LIOIHO
3’SIBUIMCS Ha pUHKY). Hrokdi y ocTaHHIX BIAMOBIIHO W OYiKyBaHI MPUOYTKH, IO ¢
MO€e CTPUMATH iX BiJI BUXOly B HOBUI Oi3HEC;

— 3BUYHICTb TOProOBOi MapKu (TOProBi Mapku ¢ipM, sKi AIIOTh HA PUHKY, BXKE
3aBOIOBAJIM MOMYJIAPHICTh Y CIIOXKMBAUiB, @ HOBUM (hipMaM II1e HAJICKUTh 3aBOIOBATH
iXHIO IPUXHUIIBHICTD);

— (¢ikcoBaH1 BUTPATH, MTOB’sA3aH1 3 IPOHUKHEHHSM y HOBY Tally3b;

— BUTpPATH Ha OCHOBHI (HOH/M;

— JIOCTYII 0 CUCTEMH TOBapOPYXY;

— JIOCTYII 10 CUCTEMH MOCTaYaHHS;

— BIJCYTHICTb JIOCB1ly BUPOOHHUIITBA LILOI'O BUY IPOAYKTY;

— TOPOTUAIIO MIANPUEMCTB Tally31, CIPSIMOBaHA HA 3aXUCT CBOIX 1HTEPECIB.

KoHnkypeHTiB BUBUAIOTh 32 TAKMMH MapaMeTpaMu:

- YacTKa pUHKY OCHOBHUX KOHKYPEHTIB;

- CTparerisi KOHKYPEHTIB,;

- METOJM KOHKYPEHTHOI 00pOTHOU;

- e(pexTUBHICTbh MPOTPAMU MAPKETUHTY:

® TOBAp (AKICTh, HAAINHICTh, YITAKOBKA, TAPAHTIMHUI TEPMiH, 3aXUIIECHICTh
MaTeHTaMH, TEXHIYHI TapaMeTPH, YHIKAIbHICTh, IPECTHKHICTH TOPTOBOI MAPKH);

e [[iHa (MOJITUKA I[IHOYTBOPEHHS, LlIHA HA HOBI TOBAapH, 3HUKKH, (GOPMHU
Ta TEPMIHM MJIATEXK1B, YMOBHU KPEAUTYBAHHS);

e posnoaut (popMu po3MOILTY, KOHTPOJb 3a KaHAJaMU PO3MOALTY, PIBEHb
OXOIUICHHS PHWHKY, PO3MIIICHHS CKJIAJiB, CHUCTeMa KOHTPOJO 3amaciB, CHCTEMa
TPAHCIIOPTYBAHH! );

e TmpocyBaHHs TOBapiB (popma, eheKTUBHICTS);

® KOHKYPEHTOCIPOMOXHICTb (hipMU;

® KOHKYPEHTOCIPOMOXHICTh TOBapiB.
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KonrakTHi aymmropii — Oynp-ika rpymna, sKa MpOSBISE pealbHUU YU
NOTEHIIMHUI THTEepeC A0 opraHizailii abo MOKe CIPaBUTH HA HEl MEBHUM BIUIUB.

OcHo6HI KOHMAKMHI ayOumopii:

— (iHaHCOBI KOJa — OAHKIBCBHKI CITY>KOOBIIi, ayJIUTOPH, AEOITOPU, KPETUTOPH,
(1HaHCOBI KOHCYJIbTaHTH, OPOKEPH;

— KOHTaKTHI ayauTopii 3aco0iB iHdopMmamii — yuTaul, ciayxadi, Isiaadi
3aco0iB MacoBoi iHopMaIlii, a TaKOX KYyPHATICTH, OIJIsIadi, IPaIliBHUKKA BiJIJILIIB
peKiIamMu, penakiili 3aco6iB MacoBoi iHGopMarlii,

— KOHTAKTHI ayAauTopii JepKaBHUX 3aKjajiB — JEpKaBHI CIyXKOOBII, SKi
IPAIIOIOTh 13 MIAMNPUEMCTBOM — Yy 3aJCKHOCTI B BUAY MISUTBHOCTI IpaIliBHUKH
MOJIATKOBUX CIIYkO, JTO3BUIBHUX, JIIEH3IWHUX, CePTU(IKAMINHUX 1 peeCTpaliitHIX
opraHiB, (OHIIB COIIAJIBHOTO CTpPaXxyBaHHs, CTATUCTUKH, TOXEKHUX OpPraHiB,
CaHEeN1AEMCTAHII] TOIIO;

— KOHTAKTHI ayJuTOpli TPOMAJCbKMX OpraHizaliili — 4WIEHM Ta KIIEHTH
IPOMAJICBKMX OpraHi3auii, Kl NIATPUMYIOTh IEBHUM cIOCIO KUTTA a00 311MCHIOIOTH
3aXHCT MPAB UM BIPOBAKEHHS MEBHUX IPOMAJICHKUX 1HIIIATUB;

— MICLEBI KOHTAKTHI ayIUTOPii Ta IIUPOKA I'POMAJICHKICTh — MICIEBI KUTENI;

— BHYTpILIHI KOHTaKTl ayJUTOpPii — TPYIOBUW KOJEKTHUB, aKLIOHEPH, paja
JTUPEKTOPIB, MPOCITUIKH.

Oxpim toro, C. ['apkagenko BUAUIAE 1€ OAUH BUJI KOHTAKTHUX ayJIUTOPIN —
KOHTaKTl ayauTopii MyOJiku — JiJepu TPOMAJICHKOI AYMKHA (ecTpagHl 31pKH,
CIIOPTCMEHU, TIOJIITUKH).

B3aemMuHU 3 KOHTAaKTHUMH ayAUTOPISIMH MaiOTh OyJyBaTHCS 3a CXEMOIO:
MaKCHUMaJIbHE 3a0XOYEHHS [0 CIHiBHOpalll OJHUX (CIIOHCOPIB, KOHCYJIbTAHTIB,
’KYPHAJICTIB) 1 BpaXyBaHHS MOJIMBUX il 1HIIMX (ITOJAaTKOBA, MOMXKEXKHA THCIEKIIIT,
CaHITapHO-EM1AEMIOJIOTTYHUI KOHTPOJIb Ta 1H.).

3 TOYKM 30py MAPKETHUHIY y BHYTPILIHBOMY CepeloBHIIi HiANPHEMCTBA
BapTO PO3IJISIIATHA TaKi YNHHUKHU:

- BUPOOHMIITBO;

- 30yT;

- CUCTeMa yIpaBJIIHHS;

- MapKeTHHT;

- (inancu.

[Ipu anamizi GupobHuymea SK e€JeMEHTa BHYTPIIIHBOIO CEpeOBHUIIA
MIITPUEMCTBA OEPYTHCS A0 yBaru Takl MOKa3HUKU:

- 00csTU BUPOOHUIITBA, CTPYKTYPA, TEMITH 3pOCTAaHHS BUPOOHHIITBA,

- TEXHIKO-TE€XHOJIOTIYHUHN PIBEHB;

- THYYKICTh BUPOOHUYMX JIHIH;

- ACOPTUMEHT (CTYIMiHb OHOBJIEHOCTI, IIIUPUHA, TTTUONHA);

- 3a0e3MeYeHICTh yCTaTKyBaHHSIM;

- pe3epBHI MOTYX HOCTI;

- PO3MIIICHHS.

AHai3 30ymy nependavae BUBYCHHS TAKUX €JIEMEHTIB:

- TpaHCHOPTYBaHHS MPOIYKIIii;

- 30epiraHHs TOBapHHUX 3aracis;
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- 00OpOTHICTh TOBAPHUX 3aI1ACIB;

- HasIBHICTH 1 MICTKICTH CKJIaJIB;

- MOXJIMBICTBH pO3(acyBaHHS Ta YIIAKOBKU TOBAPIB;

- MOJITHKa Ae0ITOPChKOi 3a00proBaHOCTI Ta GOPMH PO3PAXyHKY;

- MpOJaX TOBapiB (3a OKPEMUMH TOBapaMH, CErMEHTaMH CII0KUBaYlB,
BapTICTIO, TOCEPETHUKAMHU, 30y TOBUMHU TEPUTOPISIMH).

Cucmema ynpagninHsa aHANNI3ye€ThCsl Y MAPKETUHTY 32 TAKUMU [apaMeTpamu:

- Oprasizaiisi Ta CUCTEMa YNPaBIiHHS Y 3arajlbHOMY;

- mepcoHal (KUIbKICTh, MpodecioHani3M, INMHHICTD KaApiB);

- e(eKTUBHICTb MEHEDKMCHTY,

- (ipmoBa KynbTypa.

Mapkemune anamizy€eThCsl 32 TAKUMHU HaIIPSIMKAMU

- JIOCIIIJKEHHSI PUHKY, KaHaJiB 30yTy;

- 1HHOBAIIII;

- aCOPTUMEHT;

- LIHOYTBOPEHHS;

- MAapKETHHIOBI KOMYHIKAIIii;

- MapKeTUHTOBUM OIOKET;

- IUJJAHU MapKETUHTY Ta iXHE PaKTUYHE BUKOHAHHS.

Dinancu MATPUEMCTBA AHATI3YIOTHCS Y PO3Pi31 TAKUX TOKA3HUKIB:

- (¢iHaHCOBa CTaOIBHICTD;

- IJIATOCTIPOMO>KHICT;

-  NpUOYTKOBICTH;

- BJIACHI KOILUTH, TO3UKU Ta KPEIUTH;

- aHaJI3 IHBECTUIIMHUX MOXJIMBOCTEH MiITPUEMCTBA.

[ikaBuM € miaxig pociicbkux HaykoBUIB 1. Macnoeoi, C. bBoocyk i
JI. Koganuxk, siKi BUOKPEMJIIOIOTh HU3KY YMHHHKIB ITiJl Ha3BOIO «UYMHHUKHA PUHKOBOT
nisibHOCTIY. Lle — YMHHMKM, SIKI B1AOOpaXarOTh Cy4YaCHY MOKIIMBICTH 1 CTYIIIHb
3M1MCHEHHS peakIlli cy0’eKTiB pUHKOBOI ISUIBHOCTI Ha CEPEIOBHUIIIE.

J1o TaknX YMHHUKIB BITHOCSTD:

- CHCTEMYy YINpaBJIIHHS;

- OpIEHTAIlI0 HA MAPKETUHTOBY KOHILICTILIIIO PO3BUTKY;

- piBeHb KBami(dikalii MEHeKEPiB 1 MepCOHAIY;

- JIIF0Yy CUCTEMY MOTHBAIIi] PaIliBHUKIB,;

- piBEHb MPECTHKY POOOUHX Ta THKEHEPHO-TEXHIYHUX TIPOdeciii;

- (iHaHCOBUI MEHEKMCHT;

- yOpaBIiHHS 3aTpaTamu;

- piBEHb BIAMOBIIAILHOCTI KEPIBHUKIB IMepe]] YYaCHUKAMH (3aCHOBHUKAMM)
3a HACIIJKH PIIIEHb, 1110 TPUIMAIOThCA, 30€pekKEHICTh 1 €()eKTUBHICTh BUKOPUCTAHHS
MaitHa, (PIHaHCOBO-TOCTIOAAPCHKI PE3yNbTaTH AisNIBHOCTI,

- BHUTpPaTU Ha YTPUMAHHS OO’€KTIB COLIAIBHO-KYJBTYPHOIO 3HAY€HHS 1
KHUTIOBO-KOMYHAJILHOTO TOCTIOIApCTBA;

- JIOCTOBIpHa MapKETUHIOBa iH(hopMaIlis;

- CTpYKTypa BUTpAT.
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MakpocepenoBuiie — 1€ YUMHHHKH, $KI BIUIMBalOTh Ha Qipmy a ii
MIKPOCEpE/IOBHINIE 1 SIKI BOHAa HE MOXE KOHTPOJIOBAaTU. TakoX I1i YUHHUKU
HA3MBAaIOTh YUHHUKAMM MPOSBIB 1 HACIIIKIB AJI1 MAPKETHHTY .

MaxkpocepenoBuIe MiAIPHEMCTBA — II€ YMHHHKH COIIAIBHOTO XapaKTepy
(zemorpadiuHi, €KOHOMIYHI, TEXHIYHI, MOJITHYHI 1 COLIOKYJbTYpH1), SIKI
3MIMCHIOIOTh BIUIMB Ha MIKPOCEPEIOBUIIE MIANPUEMCTBA 1 BIUIMBAIOTH HA
MapKETHHTOB1 PIIICHHS ITiIMPUEMCTBA.

MakpocepenoBulie — 1€ CepeoBHUIIE HENpsMOi Jiii, OCHOBHUMH YWHHUKAMHU
SKOTO 3 TIO3UII1i MAPKETHUHTY €:

- nemorpadivHi;

- EKOHOMIYHI;

- NPUPOTHO-KIIMATHYHI 1 reorpadivHi;

- HayKOBO-TE€XHIYHI;

- TMOJITHYHI;

- YUHHUKH COIIATbHO-KYJIBTYPHOTO OTOYCHHSI.

Miscnapooni wunnuxky y 3a7€XHOCT1 BiJl MacIITabiB AiSUIbHOCTI MIAMPUEMCTBA
MO>KHA BIIHOCUTH SIK 10 MAaKpOCEPEIOBUIIA, TAK 1 BUAUISATH SIK OKPEMUI PIBEHb.

Jlo exonmomiuHux uyuHHUKI@ BIAHOCITH TeMIU 1HOIALII, pIBEHb 3alHATOCTI,
MDKHApOJIHUN TUIATOKHUN OajaHc, CTaOUIBHICTh HAIllOHAJIBHOI BAJIIOTH, CEPEIHIM
piBeHb 3ap0o0iTHOI MIaTH TOO. 1[I YMHHUKY MOBUHHI MOCTIMHO B1JICIIIKOBYBATUCS 1
OITIHIOBATUCS TIANPUEMCTBOM. Y 3aJIeKHOCTI BiJl CTAaHOBHIIA IIJANPUEMCTBA 1
POJYKIIii, SIKy BOHO BHPOOJIS€, OJIHI 1 Ti K caMi 3HAUYEHHS €JIEMEHTIB MOXYTb OyTH
JUTSL OJTHAX KOMIIAHIM TMO3UTHUBHUMH, a JUIsl 1HIIMX — HETaTUBHUMHU. TakK, HU3bKHIM
PIBEHB JOXO/IIB HACEICHHS BUT1AHUMN JIJIS MIAMPUEMCTB XapUOBOi IMPOMHUCIIOBOCTI, K1
MO3UIIOHYIOTh CBOT TOBApH SIK JEIIeBl. Y I[bOMY BUNAJKY, MANPUEMCTBO 32 PAXYHOK
HU3BKOT IIHM MOKE HEXTYBaTH SKICTIO TOTO, IO Buiyckae. OmHAK, MPU 3pOCTaHHI
PIBHSI JJOXOJIB 1 KUTTSI HACEJIEHHS, TaKe MiJIMPUEMCTBO 3IHUIIUTHCA Y HEBUT1THOMY
CTaHOBHII[, OCKUIbKH HACEJIEHHS, Mato4M JIMII (piHAHCOBI MOXJIMBOCTI, OyZe mMatu
HaMIp KyIUTH SKICHIILY TPOIYKIIIO 33 BULIOI LIIHU.

Ilpupoono-knimamuuni i ceoepaghiyuni uyuHHUKU TIOB’S3aHI 13 MICIIEM
po3ramryBaHHs — mianpuemctBa. CroaM  BKIIOYAOTh  3a0€3MEYCHHS  PETiOHY
NPUPOJHUMH pecypcaMu, KiiMar, aemMorpadiduHy CHUTyallito, HasBHICTb BHUXOAY Ha
MOPCBKI 1 MI>)KHAPO/IHI TOPTH, KPATH-CYCiiB TOIIIO.

Hayrxoeo-mexniyni yunnuxy BKIIOUYAOTh Y ce0e HAYKOBO-TEXHIYHUHN MpOrpec 1
pPIBEHb PO3BUTKY TEXHOJIOTIA B OKpPEMHX Tally3sax 1 Kpaini 3aramom. IlimmpuemcTBO
3MYyIIIEHE MPUCTOCOBYBATHUCS IO PIBHS TEXHOJOTIYHOTO PO3BUTKY HA CTUIBKH, 1100
BUTOTOBJIATA TPOAYKIIO HE HUXYO0I SAKOCTI, HIK KOHKYPEHTH, a OTXKe
BUKOPUCTOBYBATH TEXHOJOTII0, ika O HE MOCTYIAaNacs CepeIHbOTATY3EBIN.

Honimuuni wunmHuky, SIKi TI€ HA3WBAIOTh TOJITUKO-TIPABOBUMH, MAIOTh
JEKUTbKa CKJIaJ0BHX. B OCHOBHOMY, 1€ 3aKOHOJABCTBO, MOJITHKA YPSAIY 1 BUIIUX
KEpIBHUX OpraHiB JepaBW, HASBHICTh BIUIMBOBUX IMOJITUYHMX MapTid 1 rpyn
HaceJeHHSI.

MOHITOPUHT KyIbmypHUX YuHHUKi6@ 0a3yeThCs HA TOMY, IO Y CYCIUIbCTBI
3HAXOAATHCS PI3HI TPYNHU JIOACH 13 PI3HUMH KYyJbTYpPHUMH XapakTepuctukamu. Lle
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OB’ 3aHO 13 PEJIr1HHO0, HAIIIOHATBHOK MPUHAIEKHICTIO, OCBITOI0, CTABICHHSM JI0
THUX YU 1HIIUX ITOJITUYHUX 1 EKOHOMIYHUX SIBUILL.

Midcnapooni yunnuky — 1e OKpeMi MDKHApOJHI MOl (BiHM, perioHaIbHI
KOH(MJIIKTH, OKpeMi pIIIeHHS MIDKHApPOJHUX Oprasizauiii), $Ki BIUIMBAlOTh Ha
CBITOBUI PiBEHb BUI00YTKY MPUPOJIHUX PECYPCIB 1 T.I.

3.2. KomniekcHe 10CaiIzKeHHsI pUHKY

KoMIiekcHi MapKeTHHIOBI JOCTIIPKCHHS PUHKY TIPOBOASATBCA Y TPHOX
HaIpsIMKax:

- JIOCHIPKEHHSI MaKpOCEPEOBUIIIA;

- JIOCHIIKEHHSI MIKPOCEPEIOBUIIIA;

- JIOCHIIKEHHSI BHYTPINTHBEOTO CEPEIOBHUIIA.

Hocnioocenns makpocepedosuuya IpOBOAUTHCS 32 11’ ATH OCHOBHUMH TpyHamMH

YUHHUKIB — EKOHOMIYHWMH, COINJIbHO-KYJIbTYPHUMH, TMOJITHKO-TIPABOBUMH,
TEXHOJIOTIYHUMU 1 MNpUpoJHO-reorpadiuHuMu. B  OCHOBHOMY, JIOCHIIKEHHS
IPOBOJATh KaOIHETHMMHU METOJaMHM, pIJAIIEe — BUBYAIOUM JYMKY HAacCEJICHHS.

JlocnmipkeHHsT He CHOpsAMOBaHI Ha JieTajJbHE BHUBYEHHS PHUHKOBOI CHUTYallli,
KOHKYPEHTIB, iX MOJITHKH.

Locnioocenns mikpocepedoguuya POBOJATH 32 TAKUMHU HAINIPSIMKaMMU:

- JIOCHIJPKEHHSI pUHKY SIK TaKOTO;

- BUBYCHHS CIIO’KHBAYiB;

- BUBYEHHSA (IPMOBOI CTPYKTYpH PHUHKY: KOHKYPEHTIB, TOCEpPEIHUKIB,
MOCTavYaJIbHUKIB.

3arajgoM, BUBYEHHSI PUHKY 3/1CHIOIOTh 32 TAKUMH MMapaMeTpaMu:

- MICTKICTh pUHKY;

- MICTKICTh OKPEMHX CETMEHTIB PUHKY;

- TEHJICHIIii, 3MiHU HA PUHKY;

- YacTKa Ha ri1o0aJlbHOMY PHHKY Ta B OKPEMUX CETMEHTAaX;

- Cepe/Hii MOMHUT Ha ATy HACEICHHS;

- HACWYCHICTh PUHKY TOBapaMu;

- piBEHb 3aJ0BOJICHHS MOTPEO;

- CEe30HHAa CTPYKTypa MpPOJaXKY;

- TOBapHU-3aMiHHUKH, 110 BUKOHYIOTH T1 X cami (hYHKIIi, 1110 ¥ TOBap, SIKU
JOCIKY€ThCA.

OCHOBHUM HamNpsIMOM KOMIUIEKCHOTO JOCIHIIKEHHSI PUHKY € BUBYEHHS Ta
NPOZHO3Y6AHHA KOH IOHKMYPU PUHKY.

KoH’1OHKTypa pHMHKY — CTaH €KOHOMIKM B IUJIOMY, OKpemoi ramy3i a0o
KOHKPETHOTO TOBApPHOTO PUHKY, IO (OPMYEThCS TMEBHUMU daKkTopamu 1
BHUPAXKAETHCS B KOHKPETHUX TTOKA3HUKAX.

Kown tonkmypui 0ocnioocenns — 1e IIIECHPSIMOBaHUN Oe3mocepeaHin 30ip,
aHajiz Ta 00poOseHHs 1iHpopMaIlli PO CTaH €KOHOMIKH, TOBAPHOTO PUHKY, aHAMI3 1
BUSIBIICHHSI OCOOJMBOCTE Ta TEHIEHLIW IXHbOIO PO3BUTKY, MPOTHO3YBAHHS
OCHOBHHMX MapaMeTpiB 1 pO3pOOJEHHS MOXJIUBUX aJIbTEPHATHB JJIsl MPUNUHATTA
pimeHb. KoH’IOHKTYpHI IOCTIKEHHS Tepen0adaloTh BUBUCHHS TUX YMHHHUKIB, SK1
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BIUIMBAIOTh 0O€3MocepeiHbO ad0 OMOCEPEAKOBAHO HA AISUIBHICTH (PipMH, ane Ha SKI
¢dipma He Ma€ BIUIUBY.

C. I'apxasenko BUALISE TPU €TAN KOH IOHKTYPHUX JOCIIIJIKEHb!

- TIOTOYHE CHOCTepexKEeHHS — 301p, 00poOIeHH HE0OX11HOI 1H(DOpMaIlii;

- aHaJi3 KOH IOHKTYpH;

- TPOTHO3YBaHHS KOH IOHKTYPHU JIJISl IPUIHATTS BIAMOBIIHUX YIPABIIHCHKUX
pIIIEHb.

OCKUIbKM KOHKPETHUH TOBApHUUA PHHOK PO3BHUBAETHCS HE 130JIbOBAHO,
BHBUCHHIO KOH IOHKTYpHU TOBApHOI'O PHUHKY MEpeay€e aHali3 3arajJbHOEKOHOMIYHOI
cuTyamii — cTajli IUKITy, Ha SKOMY IepeOdyBae €KOHOMIKa — KpH3a, Aemlpecis,
MOKBaBJICHHS, TigHeceHHs. Jlam BUBYAIOTHCS KOH IOHKTYPOYTBOPIOIOUl (haKTOPH,
K1 MOKHA TTOJIITUTH HA JIB1 TPYIIN:

- axmopu, aki Oitomb NOCMIiNiHO — HAYKOBO-TEXHIYHUI NIpPOrpec, pIBEHb
MOHOMOMI3a1ii, AepXkaBHE 1 MDKIEp>KaBHE pETYyJIIOBaHHSA, CTaH 1HQOpMAIiTHIX
CUCTEM, BAJIOTHA Ta KPEAUTHO-TPOIIOBA CHUCTEMH, EHEPreTHYHl Ta EKOJIOT14HI
npoOJieMu;

- ¢hakmopu, sKi Oitomb MUMYACOB0, BUNAOKOB0, — CE30HHICTb, MOJITUYHI Ta
coliaibHI KOH(QIIKTH, CTUX1IHI JIUXa.

3aranpHa MeTa aHali3y KOH IOHKTYPOYTBOPIOIOUUX (PaKTOPIB — CIPOTHO3YBATH
iXHIA MOXJIMBHM BIUIMB Ha PO3BUTOK KOHKPETHOIO TOBApHOTO PUHKY 1 Hajami
BpaxyBaTH IiJ1 YaC MPUHUHATTS BIAMOBIIHUX YIIPABIIHCHKHUX PIlICHb.

VY mporieci KOH IOHKTYPHUX JOCTIHPKEHb BU3HAYAIOTHCS HAMIPSM 1 CUJIa BIUTUBY
KOH IOHKTYPOYTBOIOUMX (DaKTOpIB Ha TOBAPW PUHKY HA OCHOBI BUBYCHHS JTMHAMIKU
MOKA3HHKIB, K1 MOKHA MOJUTUTH HA TPU TPYTIH:

- TIOKa3HMKH  MaTeplaibHOTO  BHUPOOHMIITBA,  AKI  XapaKTEPU3YIOTh
IPOIIO3HIIII0 TOBAPIB;

- TOKa3HHUKH MOIMUTY Ha TOBAPH;

- IHH.

Tlokasnuku mamepianpHo2o SUpPOOHUYMEA MOXKHA, y CBOIO Yepry, MOIITUTH
TPH TPYIIH:

- a0COJIOTHI MOKa3HUKU — HaTypasbHi 1 BApTICHI;

- BIJJHOCHI MOKAa3HUKH — 1HJIEKCH, TEMITH 3POCTaHHSI;

- HempsMi MOKa3HUKH — MOPTQeb 3aMOBJIeHb (00CAT 3aMOBJICHB), IMHAMIKA
3aBaHTaXKEHHS! BUPOOHUYUX MOTY>KHOCTEH, 00CAT KammiTaJlOBKIIIeHb Ta 1H.

o noxasnukie nonumy, SKi BiIOOpaXarOTh JAWHAMIKY CIOXXHBaHHS Ha
HAI[IOHATBPHUX PUHKAX TOBAPiB 1HAMBIAYaTbHOTO CIOKMBAHHS, BIIHOCATH JaHI PO
ONTOBY Ta pO3ApiOHY TOPriBIIO, PyX TOBAPHUX 3amaciB, OOCAT BHYTPIIIHIX
nepeBe3eHb. llomuT Ha  30BHINIHBOMY PHUHKY  XapaKTEpU3Y€ThCS  TaKUMHU
NOKa3HUKaMH, SIK BaJOBUM IMIOPT, BaJOBUH €KCIOPT, HETTO-IMIOPT. Pict
3a3HAYEHUX TOKa3HHKIB, SK MPABUJIO, CBITYUTH MPO 3POCTAHHS MOMUTY HAa TOBAp,
3HWKEHHS — TIPO MOTr0 MaaiHHS.

[lin wyac aHamizy TEHJAEHLIM pPO3BUTKY IMOMUTY BHUKOPUCTOBYIOTH pi3HI
PO3paxyHKOBI MOKa3HUKH, Y TOMY YHUCHI PIBEHb IUIATOCIIPOMOMXHOTO IMOMUTY, KU
3QJICKUTh B1JI CTAaBOK 3apOOITHOI TIJIaTH, PIBHS KUTTSA HACEJCHHS. 31CTaBJICHHS
JTUHAMIKA CTaBOK 3apOO0ITHOI IIJIATH 3 1HJEKCOM BapTOCTI XKHUTTA (BapTiCTh HAOOpY
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TOBApIB 1 MOCIYT, 0 KYIMYIOTbCA «CEPEAHBOIO» CIM €10 MPOTATOM POKY) A€ 3MOTY
OLIIHUTH peajbHy 3MIHY IUIATOCIIPOMOXHOT'O MOIIHTY.

BaxnuBumu mokasHukamu monuty Ha ToBapu (. ['apkaBeHKo BBaxkae
MICTKICTh PUHKY, YACTKY PUHKY, HACUYEHICTh PUHKY.

MicTKicTh PUHKY — MOXJIMBUNA 0OCST MPOAAXKY TOBapy 3a JaHOIO PiBHS ILIH
3a KOHKPETHUU MPOMIKOK 4acy. [Ipu mpomy BiZIpI3HSAIOTH MICTKICTh MOTEHIIHHOTO,
peanbHOro, UJILOBOTO Ta 3alHSITOrO PUHKY.

Micmxicmbs nomeHyitino2o puHKy — 1€ MOXIJIHMBI OOCATH MPOJAXy TOBapiB
MOKYIILSIM, SIKI MaloTh MOTpeOy B HUX 1 BUSBIAIOTH IHTEPEC 10 MPOAYKINi (ipmu.
[Toxa3zHuk BUMIpIO€THCS 3a (HOPMYIIOIO:

Qp =Np xQgp X p, (3.1)

ne  Qp — MICTKICTh TOTEHIITHOTO PUHKY;
Np — KITBKICTh MTOTEHIIMHUX MOKYTIIIB;

Jp — KUIBKICTh 3aKyIliBedb MNPOAYKIIi CEepelHIM MOTEHUINHUM
CHOKUBAYEM;
p — CepenHs IiHa MPOAYKTY.
Micmxicms  peanbho2o puHKy — 1€ MOXJIUBI 00CSTM MPOAaXy TOBapiB

NOKYMISM, SIKI MatOTh NOTpe0y B HHMX, BUSABIISIIOTH IHTEpPEC 10 NPOAYyKUli (ipmu 1
MaroTh 3MOTY ii puadaTu. BiAmoBigHO, BiH 00UHUCIIOETHCA 32 (OPMYJIOHO:

Q =n,xq,xp, (3.2)

ne Qr — MICTKICTb peajbHOTO PUHKY;
Nr— KUIBKICTh pealbHUX MOKYIILIB;
Jr — KUIBKICTh 3aKYIiBEJb MPOAYKIIIT CEPEIHIM PEAIbHUM CITOKHUBAUEM.
Micmxicmb peanvHo2o puHKy mosapy 6 308HIUHbOEKOHOMIYHIU OIsIbHOCI
(Mp) po3paxoByeThCs 32 (HOPMYJIOHO:

M,=B+3+I1+1,,-E-FE,, (3.3)

ne B — HaiioHagbHe BUPOOHUIITBO TIEBHOTO TOBAPY;
3 — 3aNMIIKKM TOBApHUX 3amaciB Ha CKjlajax MiANPUEMCTB-BUPOOHHUKIB
KpaiHu;
I — obcsru iMnopry;
Iy — ob6csru HenmpsiMOro IMMIOPTY (TOBap BXOJIWUTH JO CKJIQAy I1HIIMX
TOBApIB, 110 IMIIOPTYIOTHCS);
E — o0csru excnopry;
En — o0csaru HEnpsiMOTo eKCIOPTY.
Micmxkicmbo yinb06020 puHKy — MOKIUBUN 00CAT IPOJAXKy TOBAPIB Y CETMEHTI,
KUK 00CcTyroBye (ipma.
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Micmkicms 3aiinamozo puHKy — OOCATM NPOAAXYy, SIKI OyJM JOCATHYTI B
MUHYJIOMY MEPIOA].

Yactka punky ¢ipmu (pruHKOBa yacTka) — 11€ MUTOMA Bara ToBapiB GipMu B
3arajbHii MICTKOCTI JAaHOTO PUHKY 30yTy. BupaxaeTbcs y BiICOTKAX.

YacTka puHKY MOXe OyTH pO3paxoBaHa PI3HUMHU CIIOCOOAMM:

- YacTKa PUHKY 3a 00CATrOM MPOJaxKYy;

- YacTKa PUHKY 3a BAPTICHUMHU MMOKA3HUKAMU;

- YacTKa PUHKY B OKPEMOMY CETMEHT],

- BIJHOCHA YacTKa PUHKY;

- YacTKa pUHKY BIJHOCHO Jijepa.

Yacmka punky 3a 06csi2oM npooax)cy PO3PaXOBYETHCS SIK CIIBBIIHOIICHHS
KUTBKOCTI MpoaaHux (ipMOI0 TOBapiB 1 3arajdbHOr0 OOCATY MPOJaXy TOBapiB Ha
0a30BOMY PUHKY (MICTKOCTI pHHKY):

KinpkicTs nponaHux ToBapis A
YacTka pUHKY

(3a obcsarom

IPOJAXKY) 3aranpHAN 00CST MPOJAXKy TOBApiB Ha 6a30BOMY PHHKY

(3.4.)

Yacmka pumky 3a 6apMICHUMU  NOKA3HUKAMU  PO3PAXOBYETHCST  SIK
CITIBBIJTHOIIEHHS TPOJIaXKy TOBapiB JaHOi ¢ipMU y BapTICHOMY BHpasi J0 3arajabHOl
MICTKOCTI PUHKY:

YacTka puHKY [Iponax ToBapiB A (B TpOIIOBUX OJTMHUIISIX)
(3a BapTiCHUMH —
ITOKa3HUKAMH )

MicTKicTh pUHKY (B TPOIIOBUX OJUHHIISX )

(3.5.)

Yacmka punky 6 OKpemomy ce2menmi BU3HAYAETHCSA K OOCAT IMPOJAXy
TOBapiB (pipMH B JAHOMY CErMEHTI JO MICTKOCTI JAHOTO CermMeHTa (3arajabHOro
o0cAry npoaaxy) TOBapiB y OKPEMOMY CETMEHTI:

YacTka puHKY B IIponax ToBapiB A
OKPEMOMY CETMEHTI  _

3aranpHAN 00CST MPOJAXKY TOBAPIB Y CETMEHTI

(3.6.)
Bionocna uacmka pumky BU3HAYAETHCSA SK CIIBBITHOIIECHHS YAaCTKU PUHKY
¢bipMHU 1 YaCTKU PUHKY KOHKYPEHTIB (200 TPhOX T'OJIOBHHX KOHKYPEHTIB):

) YacTka puHKY GipMu
BignocHa yacTka

PHUHKY

YacTka pUHKY KOHKYPEHTIB

(3.7.)
abo
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) YacTka puHKY GipMu
BigHocHa yacTka

PUHKY

YacTka pHHKY TPhOX OCHOBHUX KOHKYPEHTIB

(3.8.)

Yacmka punky 6i0HOCHO Jidepa PO3PAXOBYETHCS SIK CIIBBIIHOIICHHS
aOCOJIOTHOT YACTKU PUHKY (PIPMH 1 HACTKH PUHKY OCHOBHOT'O KOHKYPEHTA:

YacTka puHKY QipMu
YacTka pUHKY

BIJTHOCHO JIiiepa

YacTka puHKY Jizepa

(3.9.)

Busnayatu 4acTKy pUHKY BapTO y JMHAaMIIl — JOCHIJKYBaTH HE JIMIIE
MOTOYHMM CTaH, ajie ¥ 3MIHH, K1 BiIOYBAIOTHCS 13 PUHKOBOIO YACTKOI KOMITaHii. Y
pe3ynbTaTi, 3a TEBHUW MPOMDKOK YacTy PHUHKOBA YacTKa KOMIMAHII MOXe He
3MIHIOBATHCS, 3MEHITYBaTUCS 00 30UTbIITyBaTHUCS!.

CrenianicTd Ha3UBaIOThH JIBl TPYIU MPUYHH 3MEHIIIEHHS YacTKU puHKYy. [leprna
— 1€ 3MEHILIEHHA 00csTriB peamsauii GpipMH, IO MOXKe OYTH CIPUYMHEHO MOSBOIO
HOBUX KOHKYpPEHTIB. Jlpyra — 3pocTaHHsI MICTKOCTI PUHKY [P HE3MIHHOMY 0OO0CSATY
BUPOOHUIITBA. XOYa KOMIIaHiIsi MOKE€ BTpayaTH YACTKy PHUHKY 1 3a PaxyHOK
AKTUBHIIIOI MAPKETUHTOBO1 MOJIITUKA KOHKYPEHTIB MOPIBHSHO 13 BIACHOIO.

[TprumH 3pocTaHHs YacTKM PUHKY ICHY€ TakoX nekinbka. [lepmr 3a Bce, 1e
30UTbLIEHHSI YAaCTKU 32 PaXyHOK HApOIyBaHHSA OOCSTIB BUPOOHHUIITBA Ta aKTHUBHOI
MapKETHUHTOBOI MOJITUKHU 1, TAKUM YMHOM, BIJJBOIOBAHHSI YaCTKU KOHKYPEHTIB a00 K
PO3MOALT YaCTKU PUHKY KOHKYPEHTA, L0 MOKUHYB PUHOK, MK MIANPUEMCTBOM Ta
PEIITOI0 KOHKYPEHTIB, SIK1 3aJUIIMIIMCS Ha PUHKY. [HIIA mpUYMHA — 1€ 3MEHIICHHS
MICTKOCT1 PUHKY TP CTaIuX 00csIrax BUpOOHUIITBA.

['pyna moka3HUKIB, M0 XapaKTePU3YIOTh YACTKYy PUHKY, a TAaKOX TWHAMIiKa
YaCTKM PHUHKY aKTHBHO BHUKOPUCTOBYIOTHCA JJIS KOHTPOJIO  PE3yJIbTATiB
MapKETUHTOBOI MisibHOCTI. Jlkepenom iHdopMariii s pO3paxyHKy BiIMOBITHUX
NOKa3HHWKIB € CTAaTUCTUYHI JaHl, JaHl Tajly3eBUX acollanii, pe3yJbTaTu
MapKETHHTOBUX JOCIIIKEHb.

Hacu4eHicTh pUHKY — TMOKa3HHK, SKHM XapaKTepPU3y€ MEPCIEKTUBH 3MIHU
nonuty (y BIJCOTKAax) 1 BU3HAYAETHCS SIK BIJHOIIECHHS KIJIbKOCTI MOKYIIIIIB, SKi
npua0aIu TOBApHU J0 3arajibHO1 KUIBKOCTI CIIOXKUBAYiB:

Cn
Ho :?xlOO%, (3.10.)
ne Hp — HACUYEHICTh PUHKY;
C — 3arajgpHa KUJIBKICTH CITO)KHBAYIB;
Ch — KUIBKICTh OKYMIIIB, SIK1 MPpUI0aJIA TOBApP.

BBaxaerbcs, skmo piBeHb HacuueHocTi 85-90 % - puHOK €
Oe3nepcneKkTUBHUM. SKIO X 1ed mnoka3Huk nepeOyBae Ha piBHI 10 % — wei
TOBApHUM PUHOK € JTyKe MPUBAOIUBHUM I PipMHU.

BaxxnuBuMH MOKa3HUKaMHU KOH FOHKTYPH € L1HU:
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- a0CoOJIOTHI — XapaKTEepPHU3yIOTh PIBEHb 1 3MIHU I[IH y TPOLIOBOMY BUPAKEHH1
Ha KOHKpPETHI BUPOOH;

- BIIHOCHI — XapaKTepU3ylOTh, K1 3MIHIOIOTHCS I[IHU 3 YaCOM (1HACKCH).

3a3HayeH1 NOKa3HUKH, Kl XapaKTepU3YIOTh MOMUT, MPONO3ULI0, L[IHU, 1aI0Th
3MOry MpOaHaI3yBaTH KOH IOHKTYPY PHMHKY, @ Ha OCHOBI BHUSBIICHMX TEHJCHIIIH,
IPOrHO30BAaHUX 3HAUY€Hb OKA3HUKIB, 1110 XapaKTEpU3YIOTh KOH IOHKTYPY, pO3pOOUTH
BIJIMOBIAHY CTPATETIIO 1 TAKTHUKY.

3.3. Mapkerunrosa ingopmaniiina cucrema

OcHOBHA CKJIaJl0Ba MapKETUHTOBHUX JOCIHIKEeHb — 11¢ 1Hhopmairis. [IpoTsrom
TOCIIKEHHS 1HGOpMAaITis 30MpaeThCs, aHATI3YEThCS, y3aralbHIOEThCA. PesyabTaTom
JOCIIKEHHS TaKOXK € 1H(popMalis. Y 3B’SI3Ky 3 UM CJIIJI 3BEPHYTH yBary Ha TaKHii
€JIEMEHT JOCHI/DKEHb, K MapKeTWHTroBa iH(popmaliiiHa cuctema. Taka cucTema
CTBOPIOETHCS TEpell TPOBEACHHIM OyAb-IKOTo JociipkeHHd. Jlume moGpe
HaJIaroJ)KeHa cucTeMa rapanrye epeKTUBHY 00poOKy iHpopmarii.

Mapxkernnrosa ingopmaniiina cucrema (MIC) — 1e cykynHicth nmpouenyp i
METO/1B, MPU3HAYCHUX JJIS PETYJISIPHOTO, MIAHOMIPHOTO 300py, aHaJI3y 1 pO3MOJILTY
iH(opMarii A1t MATOTOBKY 1 IPUHUHSATTS MAapKETHHTOBUX PIIlICHb.

MapketunroBa iHdopmMmaiiiiina cucrema — 1ie Oe3MepepBHO Jir04Ya CHUCTEMA,
npu3HaUYeHa I 30upaHHsA, OOpOOJICHHS, aHami3y, OIIHIOBAaHHS Ta PO3MOJLTY
iHdopmariii, sika HEOOXiAHA JUIsi TMPUNHATTS pIillleHb 13 TMUTaHb MapKETHHTOBOTO
IUTAaHYBaHHS, BTIJICHHS B JKUTTS Ta KOHTPOJIO 32 BUKOHAHHSIM MapKETUHTOBHUX
3aXO/I1B.

Konnenmist mMapkeTHHToBOi 1H(OpMaIiiHOT cucTeMu 00’ €IHY€E pecypcu i
TEXHOJIOTII JJIsl 3/1IMICHEHHS €JTMHOI METH.

Mapkemunzosa inpopmayiiina cucmema XapaKmepu3yEmupc:

- BEJHMKUM 00cAroM HeoOXinHoi iHpopMaIlii, o0 BUMarae ii cuctemaTH3anii i
PO3pOOKHU MPOLETYPH MOILITYKY;

- MHOXMHHUMHU LMKJIAMH OTPUMAaHHsS 1 TMepeTBOpeHHs 1Hdopmamii y
BCTAHOBJICHUX YaCOBUX MeEXKax, [[0 BUMArae MoCcTIMHUX 3yCWb 13 ii 300py;

- PI3HOMAaHITHICTIO JKEpE OTPUMAaHHS;

- 3HAYHOIO MHUTOMOK  Barow  skicHoi  iHQopmamii, ii  ciadkoro
CTPYKTYpPOBAHICTIO, III0 CTBOPIOE TIEBHI TPYIHOII B TMpoleci 300py 1 00poOKH
iH(dOopMmaIii.

Came MapkeTuHroBi iH(oOpmaIiiiHi cucTeMu OyJuM 3alpOTNOHOBaHI  SK
yHIBepcalbHUI 3aci0 300py, 30epekeHHs 1 pOo3MOBCIOKEHHS iHQopMarlii. Ajie Taki
CUCTEMHU He OyNM TMO3UTHBHO CIPUUHATI, OCKUIBKK Tepeadadanu JOCUTH OaraTo
paauKaIbHUX 3MiH.

Mapkernnrosa ingopmaniiitna cucrema (MIC cknagaerbes 13 Takux
migcucTemM:

- CHUCTe€Ma BHYTPIIIHBOI 3BITHOCTI;

- cucreMa 30MpaHHS NMOTOYHOI MapKETHMHIOBOI 1H(GOpMalii — 1€ KOMILIEKC
JOKEepen 1 IpoLeayp, SKl 3aCTOCOBYIOTh JUIsl OTPUMAHHS LIOJIEHHOI 1H(pOpMallii Mpo
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pi3Hl mOAii, MO BiAOYBAaIOThCS HA PUHKY (KHIDKKH, Ta3€TH, >XypHalu, OJOTH,
MOBIJIOMJICHHSI B COIIIaJIbHUX MEPEeXKax, IHTEPHET-HOBUHHU TOLIO).

- CHCTeMa MapKETHHTOBHUX JIOCIiIKCHb;

- AHAJITUYHA CHCTEMa MapKETHHTY.

MIC cTBOproeThCcst 11t 3a0e3MedeHHsT HEOOXITHUMH JaHUMH TpalliBHUKIB
MMPUEMCTBA, 30KpeMa THX MOCaT0BUX OC10, K1 MPUIUMAaIOTh PIIICHHS.

OcHoBHa piaung MIC Big iHmUX 1HGOPMALIMHUX CHUCTEM TOJIATaE Yy
CTBOPEHHI CUCTEMH, IHTEIPOBAHOI B OpraHi3alliiiHy CTPYKTYpY MiJNPUEMCTBA TaKUM
YUHOM, 11100 HaWOUIbII e(QEeKTHUBHO 3aJ0BOJBHATH 1H(OpMaIiiiHI MOTpeOu
KOPHUCTYBAUiB ISl BUMIEPEIDKYIOUMX PIICHb y MPOIEC MAPKETHHTOBOTO YIIPABIIHHS
dbipMmoro.

Linno mMapkeTHHroBOi1 1H(OpMAaIHHOT cUCTEMU € HamaHHs iHbopmarii 13
3aJJaHMHU BIIACTUBOCTSIMH JIJISI IPUHHSTTS YIIPABIIHCHKUX PIllICHb.

MapkeTtnnroBa iHpopmMaIliiiHa cucreMa BUKOHY€ TaKl 3d60aHHA!

- BU3HauYeHHS 1H(poOpMaliliHI MOTpeOu KopucTyBauiB iH(pOpMalii, KOJO
npoOem, 171 BUPIIIeHHS SKMX HeoOX1Ha 1H(opmallis;

- B1AOIp Jxepen iHpopMmallii;

- (opmyBaHHs 06a3u naHUX 1 CIpsMyBaHHs 1H(oOpMalli y noTpiOHOMY 00Cs31
MIEBHOMY KOJIy CIIO>KHBAYIiB.

MapxkeTtunrona iH(opmMmairiiina cucteMa BUKOPUCTOBYE TaKi pecypcut:

- CHOeIajicTd, siKa BOJIOJIIOTH KBamidikaiieo y cdepi 300py, 00poOkH i
aHaui3y iH(popMaIlii,

- METOAMYHI po3po0OKH MPUOMIB poOOTH 3 IHPOpMAITI€TO;

- oOmamnanHsa (oO4yuCiIOBaTbHA TEXHIKA, TeleOH Ta IHIIA OpPrTEXHIKa,
mporpamMHe 3a0e3reueHHs, 3ac00H TOCTIIKEHb).

MapxkeruHrona iHpopmalliiiHa cuicTeMa BUKOPUCTOBYE TaKl mMexXHOA02Ii:

- IUTAaHyBaHH$, OpTaHi3alis 1 KOHTPOJIb 300py iHdopmarii;

- TUTaHyBaHHS 1 oprasizaiiis 00pooku iHpopMariii;

- aHami3 iHpopMarlii;

- Ooprasizauisi 1 KOHTpPOJIb IH(pOpMaALIHHUX TOTOKIB.

JUisi TOCSITHEHHS MOCTaBJIEHOT 1Tl (PYHKI[IOHYBaHHSI CUCTEMH MOBHHHI OyTH
BU3HAYECHI TaKl IEPBUHHI XapaKTEPUCTUKHU:

1. BuznaueHe KoJI0 KOPUCTYBaviB iH(OpMaIIii.

2. BuznaueHni iH¢opmaliiiini moTpedbu KopuctyBadiB iHpopmailii, ToOTO K0JIO
npoOem, 71 BUPIIICHHS SKUX HeoOx1aHa iHhopMarris.

3. BiniOpani mxepena iHpopMmariii.

4. BuznadeHa cTpyKkTypa 0a3u JaHUX 1 OCHOBHI MPOIIECH 11 HyHKIIIOHYBaHHS.

5. BusHauenwmit mopsiok HagaHHs 1HGOpMAITii.

Hns  ¢ynkuionyBanHs MIC HeoOxigHO, 1mI00 31HCHIOBAIMCS HACTYMHI
MPOILECH, K1 BUKOPUCTOBYIOTH CTien()idH1 TEXHOJIOTI:

- 30ip iHpOpMarii;

- 00poOxa iHpopmaii;

- aHami3 iHpopMallii;

- mnepenaya (pyx) iHpopmariii.
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MapketunroBa iHQopmalliiiHa cucreMa HE € OJHOPIAHOI CHCTEMOIO 1
CKJIAJIa€ThCS 13 HU3KU €JIEMEHTIB (I1ICUCTEM).

Haii6inpm  BioMa MoAedb MAapKeTHHIOBOI iH(opManiiiHOI cucTeMu
@. Komaepa, sxa niepeoayae YOTUPHU CKIIAJIOBI:

- CHCTE€Ma BHYTPIIIHBOI 3BITHOCTI;

- MapKETHMHIOBE  CIIOCTEPEKEHHS  (CHMCTeMa  30BHIIIHBOI  MOTOYHOI
1H(opmMmariii);

- MapKETHHIOBE JAOCIIKEHHS;

- cucTeMa aHalizy iHbopmMairii.

Cucmema 306HIWIHLOT MapKemuHnz060i iHgopmauii — 1€ CYKYIHICTb
MOCTIMHO (YHKIIOHYIOYMX TPUIOMIB 1 peCcypciB, SKi HaJal0Th TOTOYHY iH(MOpMAILito
PO TO/11, SIK1 BiI0YBAIOTHCS Y 30BHIMIHBOMY CEPeIOBUII (ipMHu.

Ila cucremMa Ha3MBAETBHCS CHUCTEMOIO MAPKEMUH208020 CHOCMEPENCEHHST aO0
cucmemoro po3gsioKu.

OcHOBHE 3aBJaHHS CHCTEMM 30BHIIIHBOI MAapKETHUHIOBOi 1H(poOpMamii -—
MOHITOPUHT 3MIH y 30BHIIIHBOMY CEpPEOBHII MiANPUEMCTBA 1 HAJJAHHS CBOEYACHOI
iH(popmarii po Taki 3MiHU. Taka iHQopMalis Mae 3HaYHUN 00CST 1 30Mpa€ThCs MO
OKpEeMHX HallpsiMKax, Ikl 3HaXOJATbCA B KOJI 1HTEpeciB mianpueMcta. [lepeBaxHo,
ne iHdopMmaiiss TPO OCHOBHI €JIIEMEHTH 30BHIIIHBOTO MIKPOCEPEIOBHINA —
KOHKYPEHTIB, CIIOKHBaYiB, TOCEPEIHUKIB, TOCTAYAIbHUKIB.

Taka i1Hdopmariss oTpuMyeTbes 13 OQIMIRHUX JKepen abo 3YCHWIISIMH
IpaIiBHUKIB IiIMPUEMCTBA.

Cucmema eHympiwinboi mapkemunzo60i ingopmauii — 1€ CYKYyIHICTb
METOJIIB 1 pecypciB, sAKi MOCTIHHO (QYHKIIIOHYIOTH 1 HaJal0Th MOTOYHY iH(MOpMAILito
npo momli, mo BimOyBaroThcs BcepeauHi  ¢ipmu.  Cucrema BHYTPINIHBOI
MapKeTUHroBoi 1H(popmarlii 0a3yeTbCsi Ha BHYTPIIIHIA 3BITHOCTI Ta MHOTOYHHUX
aHAIITHYHUX JOKYMEHTax MIANPUEMCTBA.

Cucmema mapkemunzo8ux O00caidHceHy — 1€ CYKYIHICTb MOCTIIHO
(GYHKLIOHYIOUMX MPUHOMIB 1 pecypciB, sIKI HaJal0Th €KCKJIIO3UBHY 1H(GOPMAILIIIO IS
BUPILIEHHS! HECTAHJAPTHUX MpoOJeM MiAnpueMcTBa. BpaxoByrouu Te, HI0 cUCTEMA
MapKETUHIOBUX JOCIIKEHb HA/Ia€ X04a 1 JOCTOBIPHY Ta €KCKJIIO3UBHY, aje JIOPOry
MOPIBHSHO 3 IHIIMMH TUIIAMM JTaHUX 1HQopMarlito, ii HEOOXiTHO BUKOPHUCTOBYBATH
JIUIIE Y BUTIAJKY HEOOX1THOCTI.

Sk mpaBuio, nmoTpeda y mpoBe/leHI MAPKETUHIOBOTO JOCIIHKEHHS! BUHUKAE Y
BUIIAJIKAaX, KOJIH:

- (ipma He mOCATHYJA MOCTABIEHUX MAapPKETUHTOBUX ITIJIEH;

- (pipma ycTymae no3uirii KOHKYpPEHTHY;
dbipma 30upaeThcs TUBEPCU(PIKYBATH CBOIO MTisUIbHICTD;

(dipma roTye HOBHIA O13HEC-TIIAH;

- OyZnp-siKi 1HINI BUNAJKH, KOJM MEHEKEpaM BaxXKO BuOpatu 11i abo
nepea0avaroThCs 3Ha4H1 1HBECTHIIII.

Inentudikamiss noTpedr y MaApPKETUHIOBOMY JOCHIDKEHHI He 3aBXKIU
3aBEPIIYETHCS HOTO MPOBECHHIM, Ha I1e MOXKe OyTH JIeKiIbKa MPUYHH:

- 1HQopMalisg MoXxe OyTH OTpUMaHa 3 yXke ICHyI0UHX 3BITIB;
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- HEJOCTaTHHO Yacy Ha MPOBEACHHS JOCHIKEHHS, OCKUIbKHA BUPIIICHHS
poOIeMH 1HKOJIM IOBUHHO OYTH 3HAWICHE MPOTITOM KOPOTKOTO TEPiOy;

- BIICYTHI HEOOXIJH1 JUIsl MPOBEACHHS AOCIIHKEHHS PECYPCH;

- 3aTpaTy Ha MPOBEACHHS JOCIIKEHHS MEPEBULIYIOTh LIIHHICTh PE3YJIbTaTIB,
K1 OylyTh OTpUMaHi.

Cucmema aunanizy mapkemunzo8oi iHgpopmayii — 11¢ CyKyIHICTh MOCTIMHO
(GYHKITIOHYIOUUX TPUHOMIB, METOIIB 1 pECYPCIB, sIKI HAJIAIOTh MOXKJIUBICTH 00pOOKH
i anamizy iH@opwmarii s pimeHHs. OCHOBY CHCTEMH aHa3y MapKETHHTOBOI
iH(}opMalii cKIagarTh OaHK METOIIB 1 OaHK MOJIETIeH.

banx memooie — 11e CyKynHICTh Cy4aCHUX METOJIUK O0OpoOKH iHdopmaIrii, sKi
JO3BOJISIIOTH 3/IIMCHIOBATH apudMeTH4Hi omepailii, rpadiuay 0OpoOKy, CTaTUCTUUHY
0o0poOKy B Mexax migdopy JaHWX 1 BCTAHOBIIOBATH CTYMiHb iX CTaTUCTHUYHOI
HaJliHOCTI. BaHK METOIB MOBMHEH [03BOJISATH KOMOIHYBaTH pI3HI METOAHU, OyTH
JOCTaTHbO MPOCTUM Y BHUKOPHUCTAHHI, I00 HE BUMaraTH HasgBHOCTI y KOpUCTyBada
CHel1aJIbHUX 3HAHb.

CraTtucTUyH1 METOAM aHaJI3y KJIACU(]IKYIOThCSI HACTYITHUM YUHOM:

- 0JIHO- 1 6bararodakTopHi (KUIbKICTh 3MIHHUX, SIK1 aHAJII3YIOTh OJTHOYACHO);

- OIKCOBI ¥ 1HAYKTUBHI METOJIH;

- METOAM aHami3y 3aJIe)KHOCTEH 1 B3a€EMO3B’SA3KIB: PErpeCUBHHM aHaI3,
BapialliiHu{ aHali3, JAUCKPUMIHAHTHUN aHami3, (aKTOpPHUM aHaji3, KIaCTepHHM
aHaJI13 TOLIO.

banx mooeneti — Hablp €KOHOMIKO-MaTEMAaTUYHUX MOJIEIEH, SKI CIPHUSIOTH
OPUIHATTIO ONTHUMAIBHHUX PINICHb, KOXKHA 3 SKUX MPEACTABISIE TMEBHY pPEaTbHO
ICHyIO4y CHCTEMYy CYKYIHOCTI B3a€MOIIOB’S3aHUX 3MIHHUX, TEBHHUM peasbHO
ICHYIOUMi Tporiec abo pe3ybTar.

Indgopmaniro B MAapKEeTHHIOBUX JTOCJIIKEHHAX MOKHA MOJIJIUTH HA!

- BXiAHYy — CEMaHTHYHUH pAOd, SKUH mignsrae oOpoOii, aHamizy abo
30epIiraHHIo;

- 1HQopMalilo, SKa aHATI3YETbCS — CEMAHTHUYHUN P, AKUH KOAYETHCA,
JIEKOJIYEThCS, MAaTEMaTUYHO a00 JIOTIYHO 3MIHIOETHCS ISl JOCSTHEHHS IEBHOTO
pe3ynbTary;

- BHUXIJIHY — CEMaHTUYHUN pAJ, NEPEeTBOPEHUN Yy KOIU 1aJIOTOBOTO
CHIJIKYBaHHS KOpUCTYyBayda iHGopMarlii,

- 1HdopMali, sSKa 30epiracTbCs — CEMAaHTUYHUM P, TIEPEKOJOBAHUM ISt
30epiraHHs Ha MEBHOMY HOCII.

[Hdopmaltist y MapKeTUHTY MOXKE MaTH TaKUW XapakTep:

- TONIYKOBHWH (pO3BiNyBadbHUN) — CHOPSMOBAaHUN Ha TMOSCHEHHS MPOOJIEMH,
10 CKJIaJacs;

- ONUCYIOYMH (IECKPUNTHBHUM) — XapaKTepUCTHMKAa CHUTyalli Ha OCHOBI
J0JIaTKOBOI 1H(OpMAIIil, OTpPUMAaHO1 3 PI3HUX HKEPEIT;

-  NpUYNHHUHN (KazyalnbHUI) — miependavyac BUBYCHHS MPUYUH MPOOJIEMH, IO
BUHUKJIA, /ISl BU3HAYEHHS ONTUMAJIBHOTO BapiaHTa 1 BUPILIECHHS.

['onoBHOIO BUMOTOIO Mpu 300pi 1 06po61i iHDOopMaii € i 1ocTOBIpHICTh. ToMy
noTpiOHO BUOMpaTH Takuid Meron 300py 1Hpopmamii, skuil Oyae HalOLIbII
BIIMOBIHUM JJIs1 JAHOTO JOCJIKEHHS 1 JJaH1 OyIyTh HAMOUIBIIT TOYHUMH.
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['oBopsiun mpo metoau 360py iH(OpMalii, CIi HArOJOCHUTH, IO BUAUISIOTH
301p mepBUHHOI 1 BTOpUHHOI 1H(popmalii. [lpu npoBeneHHI JOCHIKEHHS NOTPIOHO
KOPHUCTYBATHCS HE JIMIIE IKUMOCh OJIHUM BUAOM 1H(QOpMallii, a BAKOPUCTOBYBATH ii B
KoMIUIekcl. JlJI1  KOXHOTrO KOHKPETHOTO JOCIHIJKEHHS NOTpiOHA BTOpPHMHHA
iH(dopMalis 1 po3paxyHKy BUOIPKH, HEOOXITHUX peCypciB, po3pOOKH aHKET 1 T.M.
PazoM 3 TuM, came nepBHHHA 1H(OpPMALlsl OTPUMYETHCS BHACIIIOK MPOBEACHHS
MOJIbOBUX JIOCTIIXKEHD 1 caMe BOHA 00POOIISETHCS 1 BHOCUTBLCSA Y 3BITH.

Bumoru no ingopmanii:

- 0ocmosgipnicmb — 1H(pOpMaIlil MOBUHHA TMPaBAMBO 1 0€3 BUKPUBJICHBb
BiJIoOpaXkaTu CTaH 00’ €KTa;
- akmyanbHicmb — 1HQOpMalliS TIOBUHHA BOJIOMITU TIEBHUM CTyIEHEM

HOBU3HH, CBOEYACHOCTI;

- nosHoma — 3MICT 1H(OpMaIlill TOBUHEH 3a0e3rneuyBaTu K HE0OX1JiH1, TaK 1
JOCTATHI YMOBU JJI IPUMHATTA Oy1b-IKOT'O PIILICHHS;

- penesawmuicms — TIPOTIOHOBaHA i1H(OpMAIlisS BIAMOBIZAE MPOOIIEMi, IO
BUPILIY€THCS;

- cniecmagHicmby — BU3HAYAa€ MOXKIIMBICTh MOPIBHSHHS JAaHMX 332 PaxyHOK
€IHOCTI TMpeaMeTy HOCHIJKEHHS, KOJa BKJIIOYEHUX IIOKA3HUKIB 1 OO0 €KTIB,
METO/10JI0T1i MTPOBEACHHS TOCTIIKEHHS 1 METOJUK BUMIPIOBAHHS XapaKTEPUCTHK;

- Qdocmynnicmu JIs COPUUHATTA 1H(OpMaIii KopucTyBadyeM — iH(opmarris
NOBMHHA OYTH 3pO3YMUIOIO JUIsi KOPUCTYyBaya 1 NpEACTaBlieHa Ha 3pYYHOMY IS
HBOT'O HOCIT;

- eKOHOMIYHICMb — 3 OJHIET CTOPOHM, 3aTpaTH Ha OTPHMAaHHS 1 MEPEPOOKy
iH(MOopMaIlii He MOBUHHI MEPEBUIIYBATH OTPUMAHUH BiJ il BAKOPUCTAHHS Pe3yJIbTaT a
3 1HIOI, HEOOXiIHO BHUKOPUCTOBYBATH HAWJCIHICBIINI BapiaHT OTPUMAHHSI
1H(popManii npu 30epe’KeHH] YMOB JOCTOBIPHOCTI 1 CBOEYACHOCTI.

[lepeBackna  Oimpmiicte  iHGOpMalii, fKa  BHUKOPUCTOBYETHCS  IIpU
TOCTIKEHHAX, Ma€ 30BHIIIHIN xapakrep. [Tomixk 1iei iHpopMmallii MOKHA BUIUIUTH
TaK 3BaHy CUHOUKAMHY IHGopmayito SIKa XapaKTEPU3YEThCS CBOEID JIOCTYITHICTIO
IIMPOKUM BepcTBaM HaceneHHs (iHdopmarliis, sKa JAPYKyeTbCs B  IIpeci,
NOBIJOMJIETHCA 110 PAJII0 Ta TeJIeO0aYeHHIO).

[lepeBaru CUHAMKATHUX JTaHUX:

- YaCTKOBa BAPTICTh y 3B 53Ky 3 HEOJHOPA30BUM BUKOPUCTAHHSM;
- BHCOKa SIKICTb.

Henomniku cHHIUKATHUX TAHUX:

- 3aMOBHHMK HE MOX€ BIUITMBATH Ha 1H(GOPMAIIiTO, 1110 30UPAETHCS;

- TMOCTAYAJIbHUK CHHIMKATHUX JAaHUX HAMAra€ThCsl 3aKIIOUYMUTH KOHTPAKT Ha

TPUBAIMI TEPMiH, IEPEBAXKHO HA PIK;

- CTaHJapTU30BaH1 CUHAUKATHI JaH1 JOCTYIHI Oy1b-AKii (P1pMI-KOHKYPEHTY.

[cHyIOTH pi3HI MPUYHHE BHOOPY MEBHOTO MeToMy 300py iHdopmarii. Ha nei
BUOIp BIUIMBAIOTH (PiHAHCOBI (paKkTOpH (HASBHI PECYPCH, MOXKIINBI BUTPATH), CTPOKH,
BIIBEJICHI Ha TMPOBEICHHS JOCHIIHKEHHS, OCOOJUBOCTI 00’€KTY JOCIHIIKECHHS,
crenudika iHpopMmallii, sIKy HEOOX1THO OJEp>KAaTH, TEXHIYHE 3a0e3MeUYeHHS 1 JOCBI
MPOBEJICHHS MApKETUHTOBUX JOCIHIKEHb (MEPEBaXKHO BUOUPAIOTHCS Ti METOIH, B
SIKMX BUKOHABELb BIIEBHEHUH 1 JJI AKUX 1CHY€ TEXHIUHE 3a0€3MCUCHHS).
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Tunu iHpopmamii Ta iX 3acTOCyBaHHS TMPH PI3HUX MAapKETUHTOBUX
JOCITIKEHHSAX BKa3aHi B Taou. 3.1.

3araniom, yci Jpxepena iHdopmMariii, 3a JOMOMOTOI0 SIKUX OTPUMYIOTh BIJIOMOCTI
PO BHYTPIIIIHE 1 30BHIIIHE MAPKETUHTOBE CEPEIOBUILES, TOAUISIOTHCS HA JIB1 OCHOBHI

TpyIIN:

1. /brcepena nepsumnoi ingopmayii — 1e O€3MOCepeTHO caM 00’ €KT
JTOCITIDKCHHS, SKUW CTBOPIOE 1HGOPMAIlIIO Y BIAMOBIAHOCTI 13 TIOCTABIICHUMU LIISIMU
il B11OODY.

2. ocepena emopunHoi ingopmayii — 11¢ 1HII Cy0 €KTH MapKETHHTOBOTO
CEpEelIOBHUINA, SIKI HAJAI0Th 1H(OpMAaIlito Tpo 00’ €KT AOCTIHKEHHS B OMPAIbOBAHOMY
BUTJISI/I1, TPU3HAYCHOMY JIJIS 1HIKX I1JICH BUBYEHHS 00’ €KTA.

[lepBuHHA MapkeTUHTOBA 1H(MOPMAITiS Ma€ Takl epeBaru:

- JlaHl 30MparoThCs BIANOBIIHO 10 YIPABIIHCHKUX pILIEHb, Kl MalOTh OyTH
NPUNHATI;

- AKTyaJdbHICTh 1 HAAIMHICTh (32 YMOB KOMIIETEHTHOCT1 JIOCJIJHUKIB)
OTPUMAaHHUX JAHHX;

- METOOJIOTisI MPOBEACHHS AOCIIHKCHHSI KOHTPOIIOETHCS (PipMOtO.

Henonikamu nepBuHHOI iHGOpMaIlii €:

- BHCOKa IIiHa;

- 3HA4HI BUTPATU Yacy Ha MPOBEACHHS JTOCITIIKEHHS,

- (¢ipMa MOXe BUSIBUTHUCS HECIPOMOXKHOIO 310paTu TEepBHHHI AaHl (depe3
BIJICYTHICTh (haxiBIliB, TEXHIYHOTO 3a0€3MECUCHH).

[IpeBaramu BTOpuHHOI 1HQOpMAITIi €:

- HHU3bKAa I[1HA;

- ONEPAaTHBHICTH OTPUMAaHHA 1H(pOpMAIIii,

Tabnuys 3.1.
:xepena indopmanii 15 kaOiHeTHUX Ta MOJbOBHX J0CTiIKEHb
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JxepeJio indopmanii S = ©

sxepena indopmanii nis1 kabiHETHUX JOCTIIKEHb
BryTtpimHi mkepena indopmalii st KaOiHETHUX JTOCIiIKCHb
CraTtuctruka ToBapoo0opoTy * * * * * * *
CraTtucTuka 3aMOBJICHb * * * *
Kanpkynsmis 3arpar * * *
Kaptu kimieHTiB * * * *
KopecnionieH1ist K1i€HTiB * * * * * *
Kaptu mocepeaukis 1mo 30yTy * * * * *
[oBiOMIIEHHS IPEICTABHUKIB (hipMU * * * * * * *
3BiTH CITY)KOH KITIEHTIB * * *
BigoMocTi mpo moKynKu * * * * *

3oBHINIHI HKkepena iHhopMarlii 1y KabiHeTHUX JOCITIKSHb

JlaHi epKKOMITETIB ITpo 000poTH | * |
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JlaHi Iep>KKOMITETIB IPO IiHY *

ITpocnekTu, KaTanoru * * * * * *

3BiTH hipMm * * *

ExoHOMiuHI razern * * * * *

[Ipodeciiini xxypHamm * * *

JoBiTHHKN * * *

JloBinkoBi 610po * *

Karajoru BucTaBok i spMapok * * * * * *

Jskepena indopmanii AJ1s1 MOJBOBUX A0CTiT:KEHD
Indopmartis, onepikaHa BHACTIOK ONUTYBaHb 1 MPOBEJICHHSI iHTEPB 1O

Ocobucri 6eciau * * * * *

TenedonHi onuTyBaHHS * * * * *

[TomToBi onuTYBaHHS * * * * *

['pymoBi onuTyBaHHs * * * * *

dokyc-rpynu * * * * *

[ndopmaris, onepkaHa BHACTIJOK CHOCTEPEKEHb
[onpoBi criOCTEpEKESHHS * * * * * *
JlabopaTopHi criocTepeKeHHS * * * * * *
Iami gopmu 360py iHbopmaLii npu KaOiHETHUX JTOCIIIKESHHSIX

IIpoBeeHHS EKCIIEPUMEHTY * * * *

TecTyBaHHs pUHKY * * * * * *

TectyBaHHS TOBapy i YIaKOBKH * * * *

Ayaut po3apiOHOI / TypTOBOI TOPTiBIi * * * *

- JlaHi, sIKI CAMOCTIHO OTpUMAaTH HEMOXKJIUBO.

[lepBuHHa iHpOpMAaIlis 30UpPAETHCA Y TOMY BHUMAJKY, SIKIIO HEAOCTATHBO JUJIS
NPUNHATTS PilICHHS BTOPUHHO1 1HPopMarlii abo >k BOHA BIJCYTHS.

Henonikamu BropuHHO1 1HpOpMaIIii €:

- IIBUJKA BTpaTa akTyalbHOCTI;

- HEBIAMOBIAHICTh a00 HEMOBHA BIMOBIHICTh PIICHHSM, 110 TPUHUMAIOTHCS;

- CyNEepeuuBICTh JAHWUX, OTPUMAHUX 13 PI3HUX JIKEPET,

- HE 3aBXJH BijoMa HaJilHICTh iH(OopMaIrii.

MIC opranizoBye iH(pOpMaIliiiHI TOTOKK (KOMYHIKAIlIi) M) MapKETHHTOBUM
CEpelOBUILEM 1 CyD’€KTaMH KEPYIOUOi CUCTEMU (DIPMHU.

[npopmamiitHii NOTIK — 1€ KOMYHIKAalis, CHpsSIMOBaHa Ha NEPEMIIICHHS
BIJIOMOCTEM PO CTaH MPOLECIB Y 00’ €KTI, 110 BUBYAETHCA y CTIMKOMY CIPSIMYBaHHI
BIJI JpKeperia 10 KOpUCTyBaua Juisl 3aJ0BOJIEHHS HOTo 1H(opMaliiHuX noTpeod.

Bxiau1 iHpopMaliiiHi NOTOKU MPEACTABISIOTh KOMYHIKal, SK1 3111 CHIOIOTHCS
3 METOI0 300py MapKETUHIOBOI 1HPOpMAIIii.

Buxioui ingopmayitini nomoxku — 1€ KOMYyHIKallii, SKI TPEACTaBISIOThH
YIPaBIIHCHKI PIIICHHS, MapKETUHTOB1 1HCTpYMEHTH (TOBap, IliHa, cucTema 30yTy,
IIPOCYBAHHs) Ta 1HII KOMYHIKAIIiil 13 BHYTPIIIHIMY 1 30BHIIITHIMH ayIUTOPISIMH.

VY 3aneXHOCTI Bl MOXOKEHHS 1H()OpMAIito MOIUISIOTh Ha:
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- 30BHINIHIO;

- BHYTpILIHIO.

Jl>xepenamu 30BHIIIHBOI 1H(OpMaIi €:

1. Odiuiitni BUgaHHs, JOKYMEHTH.

2. KomyHikaniiiHi NpoLecH.

3. CrenmdiuHi 3aX0/1.

4. CunnukatHa iHGOpMaIlis creriaaizoBaHux GipM.

5. OdimiitHi  1HTEPHET-CTOPIHKK JEepKaBHUX OpraHiB Ta TPOMAJICHKUX
oprasi3arii.

6. [aTEepHET-CTOPIHKHU MIATPUEMCTB.

7. binorwu, iHpopMarlis 13 COiaIbHIX MEPEK.

Jlxepeno iHdopmallii BUOUpAEThCs y 3aJ€KHOCTI Bia Tuiy iH(opmarii, ska
HE0OX1/1Ha 1 BUMOT JIO HET.

Odiuiiini Bunanus, WEB-inpopmartiis i 1okyMeHTH € OTHUM 13 HailACIIEBIINX
JDKepes OTpuMaHHs iH(popMaliii.

o oghiyitinux eudanv i 0oKymernmis BITHOCSTH:

- CTATMCTHYHI JIOBIJIHUKH;

- BMJAHHS JEp’KaBHUX YCTAaHOB 1 opradizauii (Hanpukiuan, «BicHuk
MOAATKOBOI CITYyKO0M YKpaiHu»);

- JIOKYMEHTH TpPOMAaJICBKHX OpraHi3allii Ta npodeciiiHux acoIrialiii;

- (¢axoBi cremiagi3oBaHl ra3eTd Ta >KypHaJId, a TaKOX Tra3eTu 1 KypHaIu
3arajJbHOTO KOPHCTYBaHHS;

- CcIemuiajibHa JiTeparypa, HayKoBi myOmiKarii,

- MapKETHHIOBI KOMYHIKAIIii 1 3BITH KOHKYPEHTIB;

- indopmMarig 3 Mepexi [HTepHer, y Tomy uuchi iHbopmarlis i3 odimiifHIX
CailTIB KOHKYPEHTIB.

[ndopmartito, oTpuMaHy 13 TaKUX JKEPENT MOKHA BUKOPUCTOBYBATH SIK OCHOBY
JUIS TIPOBENIEHHS TIUOMINX JTOCIIKeHb, PO3POOKH TOBApHOi, I[IHOBOi, 30yTOBOI Ta
KOMYHIKAI1I{HOT MOMITHK.

Opnak Taki JpKepesa MaroTh 1 psia Henonikie. Ilepur 3a Bce, iHGopmarlis y
oiiMHUX BHUIAHHAX MOXE BHUXOJIUTH 13 3ami3HeHHsAM. Hampukian, 3BeleHi
CTATUCTHUYHI JTOBIIHMKU 13 BCEYKPAITHCHKOIO 1H(OpPMAIlIE€0 BUXOMATh y JAPYK uepes
MiB POKY TICHsA 3aKkiHYeHHs 3BITHOTo poky. lle moB’s3ane 13 ©Oararbma
OCOOJIMBOCTSAMHU — MPUUHATTIM CTaTUCTUYHOI 3BITHOCTI B MIAIPUEMCTB JO KIHIIA
JIFOTOTO MICAISI POKY HACTYITHOTO 32 3BITHUM, HEOOX1THICTIO y3araJIbHeHHsI 1 aHaIli3y
iH(dopmarrii, yac Ha MIATOTOBKY 1 APYK BUAAHHS. 3BITH KOHKYPEHTIB 3’SIBISIOTHCS
MEPEBAKHO TAKOXK 13 3HAYHHUM 3aII3HEHHSM Yy 3B S3KY 13 CXOKUMH MPUINHAMHU.

[HIIMM HEMOJIIKOM € JAOCTYIHICTh Takoi iHdopmarii 11 KOHKypeHTiB. JlaHi 13
OoQIUIMHUX BUAAHb HE MOXYTh CTBOPUTH KOHKYPEHTHI I€peBaru 1js MiAIpHEMCTBA,
OCKUTbKH HUMH MO>K€ CKOPHCTATUCS OYIb-XTO 1HIINH 1 OyAb-KOJIH.

JIo KOMyHIKaIifHUX TPOIECIB K JKEpea OTpUMaHHs iH(popMallii BITHOCATDH
HeodimiiHi  kepena.  [Hdopmaniss  OTpUMYeTbCS  BHACHIAOK — HEO(IINHUX
KOMYHIKAlliil 13 MpeJcTaBHUKAaMU 30BHIIIHBOIO CEPEIOBUILNA MHIANPUEMCTBA.
30KpemMa, 10 KOMYHIKalIiHUX IPOLECIB Y IOMY PO3pi3l BIAHOCATD:

- CIUIKYBaHHS 13 KJIIEHTAMU Ta 3aMOBHUKAMU;
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- KOMYHIKaIlii 13 mocTa4yaJIbHUKaAMU;

- KOMyHIKAIii 13 TOPrOBUMH TMIOCEPEIHUKAMHU IMiIMPUEMCTBA Ta iX
TOPTOBENHHUM TEPCOHATIOM — TUCTPHO IOTOpaMu, IUJIEpaMH, KEPiBHUKAMH TOYOK
pOo3apiOHOI Ta ONTOBOI TOPTIBII;

- oTpuMaHHs 1H(QopMalii BiJl PI3HUX THUIMIB TMOCEPEIHUKIB (32 BUHATKOM
TOPTOBEIbHUX);

- KOMYHIKaIli 13 y4UaCHUKaMH CIel1ajli30BaHUX BUCTABOK;

- CIUJIKYBaHHS 13 BJACHUM IIEPCOHAIIOM;

- KOMYHIKaIli 13 mpalriBHUKaMH KOHKYPEHTIB,;

- 30MpaHHA YyTOK.

[TepeBaroro Takoi iHpopmariii € Te, Mo, B OCHOBHOMY, BOHA € HEAOCTYITHA IS
KOHKYPEHTIB Ta IHIIUX MAIPUEMCTB. AJle IPU 1bOMY OJIep>KyBau iHpopMallii He Mae
rapasTii, o iHpopmalls Oyae JTOCTOBIPHOIO, alieé JOBOAUTHCSA MPUKIANATH 3HAYHI
3yCHJUISL, Y TOMY YHCII 1 (pIHAHCOB1 BUTPATH, ISl OTPUMAHHS TaKUX JaHUX.

Crnemudiuni mxepena iHdopMmamii € BIJHOCHO JOCTYMHUMH 1 JalOTh
XapaKTEePUCTUKY KOHKPETHOMY 00’ €KTY JOCHIIKEHHS, OJHAK iX JaHl MOXYTb OyTH
HENOBHUMU, HEPEJIEBAHTHUMH, a 301p Takoi iHpopMallii — TOPOTUM 1 TPYIOMICTKHUM.
Jlo Takoi iHpopMallii BIAHOCATD:

- MOKYNKY TOBapiB KOHKYPEHTIB;

- BiJBiJyBaHHS 300piB aKI[IOHEPIB KOHKYPEHTIB.

Cunoukammua ingpopmayis cneyianizosanux ¢ipm — 11e MapKeTHHroBa ado 1HIIa
iHdopmarris, ska 30UpAEThCS 1 HANAETHCA HA 3aMOBJICHHS MiANPUEMCTBA. Taka
iH(MOpMaIliss OTPUMYETHCSI B PE3YJIbTATI 3MIMCHEHHS JOCIHIKEHb CHeIiali30BaHUMU
mignpueMcTBAMM. 1i  CUHIAMKATHMH  XapakTep  MOSCHIOETECS — 0OPOOKOIO,
y3arajJpHCHHSAM 1 Ta aHAJII30M Iepe] TUM, SK JaHi oTpuMmae KmieHT. CUHIUKaTHA
1H(popmaris Moxe OyTH PI3HUX BHUJIB 1 3aJI€KHUTh Bl METH 1 THUILY JTOCHIIKEHHS, SIKE
Oyno 3xiiicHeHe. BoHa € akTyalbHOI0, HOCUTh BHCOKHH CTYITiHB JOCTOBIPHOCTI (Bix
95 %), oHAK 1 HAWIOPOKIOO cepel] BKa3aHUX THITIB 30BHIMIHBOI iH(OpMaIrii.

Buympiwnsa ingpopmayia — ue indopmailis, sKka OTPUMYEThCS 13 BIIACHHX,
BHYTPIIIHIX JKepen mignpueMcTBa. OCHOBHUMH BUJAaMU BHYTPILIHBOI 1H(pOpMAIlii,
sIKa BUKOPUCTOBYIOTHCS Y MAPKETUHTY, €

- OIOKET MIANPUEMCTBA 1 HOTO OKPEMUX MiJAPO3/ILIIB, 3BIT MPO BUKOHAHHS
OI0JIKETY;

- (iHaHCOBa 3BITHICTB;

- 3BITHM TOPTOBEJBHHUX BIAJIIIB MPO OOCSATH MPOAAXY SK 3arajiom, Tak 1 3a
OKpPEMHMH TOBapaMH 1 ACOPTUMEHTHUMHU TPyTIaMH;

- paxyHKH KJII€HTIB, IEPIOJIUYHICTh Ta 00CITH iX MOKYMNOK, iH(hOpMAaIlis mpo
1e0ITOPCHKY Ta KPEAUTOPCHKY 3a00pTrOBaHICTb;

- J1aHl BUpOOHUYMX BB PO COOIBAPTICTh MPOIYKIIIL;

- JlaHl Mpo 3anacu TOTOBOI MPOAYKIIIi.

3a cmadiamu ymeopennsa (n1epepoOKN) BUAUIAIOTH TaKl BUIX 1HPOpMaIIi:

- HeoOpoOsieHa iHGoOpMALsT — PEECTPYETbCS y MICHl i1 BUHUKHEHHS 1
BiJI0Opaxkae cTaH 00’€KTy Ha MEBHUI MOMEHT 4acy;

- 00poOneHa iH(opMallisi — OEPKYETHCS B pe3yJIbTaTi epepoOKu i aHamizy
iH(opMalIii B IeBHUX IUISAX, MOXKE OyTH TPOMIKHOIO 1 PE3yJIbTaTUBHOIO.
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3a ¢pynkyionanvhum npuznavennam inpopmarilis Moxe OyTH:

- TJIAaHOBA;

- 00J1KOBa;

- HOPMAaTHBHO-/IOBIJIKOBA;

- CTaTUCTUYHA;

- MapKEeTHHr0Ba TOIIIO.

3a nepioduunicmio nOCMynjieHHA:

- jauckpeTHa iHdopmallis — me iH(opMmailis, ska MOCTynae Ha MiAIPHUEMCTBO
nepioguyHo. Bona OyBae Takux TIABHAIB: JIOBTOCTPOKOBA — 3 IMEPIOJIOM
MOCTYIJICHHSI OUIbIIIE POKY; MOTOYHA — 3 TMEPioJIoM MOCTYIUICHHS Bif 1 micsus 1o
POKY; OlIepaTUBHA — 3 MEP10JIOM MOCTYIUICHHS Bia 1 roauaun 10 1 micss;

- emizoanyHa iHdopmarlisa — 1e iHdopmariis, ska MocTynae 0JJHOpa3oBo ado 13
HEBU3HAYCHUM IIEPIOJOM, HAMPHUKIA] pe3yJIbTaTH MPOBEIECHOTO MAapKETHHTOBOTO
JIOCIIIJDKCHHS,

- OesnepepBHa (MOHITOpUHTOBa) iH(opMmamliss — 1e iHpopmarlis, sKa
OTPUMYETHCS Y BIAMOBIIHOCTI 13 pUTMaMU POOOTH 00’ €KTY, 110 BUBYAETHCS.

3a cmynenem cmabinbHocmi iHghopmayii BUAISIOTS:

- 3MiHHa 1HQOpMalisd XapaKTepU3Y€EThCS BHUMAJAKOBICTIO BUHUKHEHHS a0o0
YacTOIO 3MIHHICTIO CBOIX JIaHHX;

- YMOBHO-TIOCTiMHa 1H(oOpMaIliss — 30epira€ CBOE€ 3HAYCHHS TMPOTIATOM
MIEBHOTO IMEP1o1y Yacy 1 MoXke OyTH BUKOpPUCTaHa HEOITHOPA30BO;

- moctiiHa 1H(popmallis 30epira€ CBO€ 3HAYEHHS MPOTITOM TPHUBAJIOTO
MIPOMIXKKY 4acy.

3a eudom nepioody, ui0 0XONIIOEMbCA:

- peTpocleKTHBHA iH(opMaIlis — XapaKTepusye cTaH 00’ €KTy 3a MUHYJIUH, 5K
MPaBUIIO, JOCUTH TPUBATIUH, MIEPIOJ;

- IIOTOYHA 1H(pOpMaLllsl — XapaKTepU3ye CTaH 00 €KTy Ha MOTOYHUA MOMEHT
13 00XBaTOM MOMNEPEIHHOTO MEPIOTy HE OUIBIIE POKY;

- TMpOTHO3HA I1H(OpMalid — XapakTepu3ye CTaH OO0 €KTy Ha HACTYIHUU
nepioj yacy.

3a cmynenem odxeamy 06’ckmy, w0 00CAIOHCYEMbCA:

- 3arajbHa iHQOpMAaIlis — XapaKTEPU3ye BeCh 00’ €KT;

- JIOKaJIbHA 1H(OpMaIIis — XapaKTepHU3ye YaCTUHY 00 €KTY.

3.4. CermeHTallisl pUHKY i MO3ULIOHYBAHHS TOBAPY

[IpocyBaroun CBOIO TPOIYKIIIO, MIAMPUEMCTBO OpPIEHTYEThCS abo Ha
3arajbHUN (MacoBUii) PUHOK, ab0 Ha OKpeMi TpynH CHokuBadiB. PimieHHs mpo
KOHIICHTPAIli0 HA OKPEMUX T'pyIax CIOXUBadiB 0asyerbcs HA npunyuni Ilapemo:
20 % cermMeHT MEBHOTO PUHKY 3a0e3neuye, sk npaBuio, 80 % M0X0aiB Ta MPUOYTKY
¢bipmu. Buxonsym 13 1[pOTO NPUHIUITY MiAMPUEMCTBA 3AIMCHIOIOTH CETMEHTAIlIIO
PUHKY 1 KOHIIEHTpAIIiI0 yBaru Ha OJJHOMY YU JEKUIbKOX CErMEHTaXx.

Ceemenmauyia punKy — 1€ pO3MO/ILI CIOKMBAYIB HA TPYNH Ha OCHOBI Pi3HULI B
noTpedax, XapakTepUCTUKAX YU MNOBEAIHII 1 PO3pOOJNEHHS MJId KOXKHOI 3 TIpyn
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OKPEMOTO KOMIUIEKCY MapKeTuHry. [Ipu 1poMy KOXKHA 13 TpyIN MpEACTaBIsi€e CBIii
cnenupivHAN TTONUT HA PUHKY.

Y mporeci cerMeHTanii pUHKY MapKETOJIOT ONepye MOHITTSIMH «CETMEHTY,
«HIIIaY.

CerMeHT PHUHKY CKJIAJAEThCS 13 CIIOXKHMBAdiB, IO OJHAKOBOTO pearyroTh Ha
OJIVH 1 TOW camMuil HaOlIp CIIOHYKAJIbHUX CTUMYJIIB MAPKETHHTY.

PunkoBa Hillla — 11e CETMEHT CIOKMUBAYiB, IKOMY MPOAYKT, 1110 BUITYCKAETHCS
JAHUM MIIIPUEMCTBOM, TIIXOIUTH JUIs 33JI0BOJICHHs TOTped Halikpaine. [lepeBaxHo
Ha MPAKTUIll, TOBOPSYH MPO PUHKOBY HIIy, MAIOTh HAa YBa31 JOCUTh BYy3bKHIl CETMEHT
PUHKY.

CerMeHTyBaHHS JOPEYHE Y TOMY BUIAAKY, KOJU PUHOK HEOJAHOPIIHUH 1 pi3HI
CIIOKMBa4l MPOSBISIOTH PI3HY PEAKIlil0 Ha 3aco0M MPOCYBAHHS 1 MO3UIIOHYBAHHS
TOBapy. Y LbOMY BHUMNAAKYy CErMEHTYBaHHS [a€ MOXKJIUBICTH BHUSBUTH YacCTKOBO
3aifHATI a00 BUIBHI Bil KOHKYpPEHTIB CETMEHTH (PHUHKOBI BIKHA) 1 po3poOHTH
e(eKTUBHUN KOMITJIEKC MaPKETHHTY, CTIIPSIMOBAHUI HA IIJTLOBOTO CIIOKUBAYA.

PunkoBe BiKHO — 1€ HE3alHATUH KOHKYpPEHTAaMU CETMEHT CIO>KMBayiB,
noTpedu SKUX HE 3a0BOJIBHIIOTHCS HAJICKHUM YHHOM iICHYIOUHMH TOBapaMHU.

Pi3H1 mIKOJIM MapKETUHTY BUAUISIIOT Pi3HI €Taly CerMeHTallli.

Emanu npouecy cezmenmyesanns (puc. 3.1):

1. BusHayeHHS YMHHHUKIB CETMEHTYBaHHS.

2. Bubip MeTomiB Ta 3/1lICHEHHS] CETMEHTYBaHHS pPUHKY.

3. Iurepmperaiiss OTpUMAaHMX CETMEHTIB (PO3pOOJICHHS TPOPUIB TpyI
CIIO’KMBAYIB).

4. OruiHIOBaHHS CETMEHTIB PUHKY.

5. Bubip cerMeHTiB pUHKY.

6. I[losumionyBaHHS TOBapy.

7. Po3poOxa miany MapKeTHUHTY.

BusHauenns Bubip meroais Ta [aTepnperanis
YUHHUKIB > 3I1ACHEHHS > OTpUMaHUX
CETMCHTYBaHHS CEerMCHTYBaHHS CETMEHTIB
v PUHKY

Po3pobxka 1
IUIaHy ponec OuiHtoBaHHSA
MapKEeTUHTY CerMEHTYBAHHS CETMEHTIB PHHKY
[To3urionyBaHHS |« Bubip cermenTin
TOBapy PHUHKY

Puc. 3.1. IIpouec cermeHTyBaHHSA
Pociiicpka mkona BualIsi€ Taki 6 eramis:
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1. ®opmyntoBaHHs MOTpeO CHOXKMBA4IB, HA 33JOBOJIEHHS SIKMX MOXE OyTH
CIpsIMOBaHA AISUIBHICTh NIANPUEMCTBA.

2. BusBnenns 1 ¢popmanizaiiisi 0COOJIMBOCTEN CIOXKHUBAYIB, SIKI TPOSBISIIOTHCS
y cnenudiyHoMy monuti abo MOBEIHIII.

3. Bubip MeToy cerMeHTyBaHHS.

4. Tlomia crio)KuBayiB Ha CETMEHTH.

5. Cxiamanas mpodiao CErMEHTY — CYKYMHICTh CHeru@iuHuX IapaMeTpiB
MPOAYKTY, Kl TPUBAOJIWBI IJIA JTAHOTO CETMEHTY, CTUMYJIB MapKETHUHTYy, Ha SKi
pearye CrokuBadu.

6. Ominka npuBaOIUBOCTI CETMEHTY.

Posrasimemo nepminii BapiaHT MpoIeCcy CErMEHTYBaHHS Ta 0XapaKTepU3yeMO HOTO
eTarnm.

Eman 1. Busnauenna YuHHUKI@ CE2MEHMYBANHHA.

[Ipomenypa cerMeHTYBaHHS PUHKY PO3MOYMHAETHCS 13 BU3HAUYCHHS YMHHUKIB
(mpuHnmmiB) cermeHTarii. [lpu 1bOMY TPUHIUIIK CETMEHTAIl € PI3HUMHU IS
CIO’KMBYOTIO 1 TPOMUCIIOBOTO PUHKIB.

O3Haku cerMeHTalli MOKyTh OyTH BHOpaHI1 13 BpaxyBaHHSAM Pi3HUX YUHHUKIB.
Y mepury uepry, O3HaKa CermMeHTalli 3ajleXuTh BIlJ THUILy NOPOAYKIIi, SKa
MPOIOHYETHCS MIANMPUEMCTBOM. ICHYIOTH TOBapu, SKi MpHU3HAYEH] JJI CIIOXKUBAYiB
KOHKPETHOTO BIKY; YacCTMHA TOBapiB, 30KpeMa MPEIMETH PO3KOIll, pO3paxoBaHi Ha
KJIIEHTIB 13 BUCOKUM pPIBHEM JOXOJIB; OKpeMi TPyNH TOBapiB MpH3HAYCHI IS
CIOKMBAHHS Y KOHKPETHUX KIIMAaTUYHUX YMOBaX; Taki TOBapH SIK JIIKH, MPOIYKTH
JUISL XBOPUX J1a0E€TOM BH3HAYAIOTHCS 3a O3HAKOI0 CTaHy 370poB’s. Ilpu npomy Ha
BUOIp OUIBIIOCTI TOBApIB 3HAYHOIO MIPOIO0 BIUIMBAIOTH MCHUXOJOTIUHI OCOOJIMBOCTI
OKpPEMUX CIIOKUBAYIiB.

[TpuaIIMTIN (O3HAKM) CETMEHTAIIII:

JJIsl COKMBYOTr0 PUHKY:

1. 3a reorpadiuanM mpuHOHATIOM. TakWil MO PUHKY BUKOPHUCTOBYETHCA Y
TOMY BHIIQJIKY, SKIIO MiATIPUEMCTBO HE TUTAHY€ BUXOJIWUTH HE BCi pUHKH, a JIUIIC HA
NeBHI perioHd yu Micta. [IpuumHoo € abo 0OMekeH1 MOMKJIMBOCTI MIAIPHEMCTBA,
abo x crneuudika MPOAYKIT — BOHAa OyJ€ KOPUCTYBAaTHCS IONUTOM JIMIIE Ha
OKpeMUX reorpadiyHUX YM aJAMIHICTPAaTUBHUX TEPUTOPISX, ab0 CIOXKKBYI
XapaKTePUCTUKU PI3HUX PUHKIB BIIPIZHAIOTHCA 1 MPOAYKIIIIO HEOOX1THO alanTyBaTH
10 MoTped Takux puHKIB. [loaisisie puHKY Ha: 30BHIIIHIN 1 BHYTPIIIHIN; perioHaIbH1
pUHKH (€BPOTECHCHKUI, aMEPUKAHCHKUIN); PUHKA OKPEMHUX KpaiH; BHYTpIIIHI
perioHanbHI pUHKY (3aX1THUHN, IICHTPATBHUMN, JTbBIBCHKUN, KUTBCHKHIA);

2. 3a KITBKICTIO MEUIKAHIIIB MICT.

3. 3a aaAMIHICTPaTUBHUN PO3MOALIOM (CTONUI, 001acTh, OOJACHUN IEHTD,
paiioH, palOHHHI LIEHTP, CLITBChKA MICIICBICTh TOIIIO).

4. 3a KIIMaTUYHOIO 03HAKOIO.

5. 3a memorpadgiyHIM MPUHIHATIOM (BIK, CTaTh, HAIIIOHAIBHICTH, PO3MIpP CIM’T,
BIPOCIIOBIIaHHS, €TalM XUTTEBOrO0 IUKIY ciM’1). Take cCerMeHTyBaHHsS JIOpEYHE,
AKIIO CTaBJEHHS 10 TOBApy 1 MOTUBU HOro Mpua0aHHS BIAPI3HAIOTHCS Yy PI3HUX
neMorpadiyHuX KaTeropii CrioKuBayiB.
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6. 3a comiasbHO-€KOHOMIYHMMH XapakTepucTukamu (mpodecisa, mA0X0au,
OCBITa, BUJI JIISLTTLHOCTI TOIIIO).

7. CermeHrailisi 3a ICUXOJIOTTYHUM TPUHIIUIIOM BPaxoOBY€ THI OCOOMCTOCTI Ta
cnoci0 KUTTA (HAJIEXKHICTh 10 CyCHUIBHOIO KJacy, CTaBJIEHHS 10 TOBAapiB-HOBHHOK,
CTHJIb JKUTTSI, TUIl 0COOMCTOCTI). Taka cerMeHTalisi BAKOPUCTOBY€EThCS MPU po3poOLi
TOBapy, MOro AW3aiiHy M YIIAaKOBKHU.

8. CermeHTarlisi 3a CO>XMBYMMHU MOTUBAMHU KJIacU(IKy€e CIOKMUBAYIB 3aJI€KHO
BiJl CTYMHEHS iX NPUXUIBHOCTI 0 TOBAapHUX MApOK, IHTEHCHBHOCTI CIIOKWUBAHHS,
PIOPUTETHICTIO MOTUBIB MpUI0aHHS. BUKOPHUCTOBYETHCS Yy TAKMX BUIAIKaX:

— po3pobka pi3HUX Mojened BUPOOy 3 PI3HUMH XapaKTePUCTUKAMHU,
CKJIa/laHHsl PEKJIIAMHUX 3BEpHEHb, IO HAroJIOUIyIOTh Ha Pi3HI BHUIOAU TOBaApY,
HaBYaHHS TOProBOr0 IEPCOHAIY;

— cHemiajbHl OporpaMu HIATPUMKM 1HTEHCHBHHMX CIIOKMBayiB, 4YacToTa
KyIiBeJIb SKMX BHINA 3a IHIIHUX; CIEliaJibHI YMOBH OIUIATH; Pi3HI 3a po3MipamMu Ta
AKICTIO Bap1aHTH TOBApiB; CIEL1AIbHI TOCITYTH.

[Ipyn momiial pUHKY Ha CErMEHTH Yy OLIBIIOCTI BMMAJKIB BUKOPUCTOBYETHCS
OJIHOYACHO JIEKIIbKa O3HAaK CErMEHTYBAaHHs (HAIpHUKiIaJ PUHOK MOJIOJI 3aXiJHOIO
periony YkKpaiHM — cerMeHTauis 3/[1iCHeHa 3a reorpadiuHuM 1 JaeMorpadiuHum
MPUHIUIIAMHU ).

[Ipu cerMeHTyBaHHI pUHKY 3a JeKiabkoMa o3Hakamu C. [ apkaseHko MPOTNOHYE
JIBa BaplaHTH CErMEHTYyBaHHs. llepuinii BapiaHT 3aCTOCOBYETbCS Y THX BHUIAJIKaX,
AKILO € MIJCTaBH BBaXKaTH, 110 MOBEIIHKA CHOKMBaya BU3HAYAETHCA HOr0 CTUIIEM
KUTTS a00 IHIIUMHU TICUXOTpaiyHUMHU O3HaKaMH, CIIOYAaTKy BH3HAYAIOTHCS IIi
BIIMIHHOCTI, @ MIOTIM OMUCYIOTh MPO(LJIb CIIOXKUBAYIB, B AKUX BOHH MPOSIBISIOTHCS,
JUISE YOTO BHUKOPHUCTOBYIOTH Pi3HI MpodiabHl 3MiHHI (Aemorpadidni, reorpadidHi).
SKII0 X MOYATKOBO HEBIJIOMO, YU BIAPI3HSIOTHCS CIOKUBAYIB CBOEIO MOBEIIHKOIO,
CHEpILIY BU3HAYAIOTh NPO(DUIBbHI 3MIHHI, & IOTIM YK€ 3’ ICOBYIOTb, YU € BIIMIHHOCTI y
MTOBEIHLII.

JIJ1s1 MIPOMMCJIOBOT0 PMHKY BUKOPUCTOBYIOTh TaKli O3HAKH CETMEHTYBaHHS:

1. Cermenrauis 3a reorpaiYHUM MPUHLUTIOM.

2. CerMeHrallis 3a Tajly3eBUM MPUHILIUIIOM.

3. CerMeHrarliss 3a (pyHKIIOHAJIBHUM TPU3HAYCHHSAM MPOAYKINi (TIpOayKIIis
OJIHOTO BU]Y, POAY).

4. CermeHTallisi 3a BaromiCTIO CIIOKMBayiB Ta 3a BEJIMYMHOIO CIIOKUBAYiB
(pipm).

5. CermeHrariis 3a HOpMOIO BJIACHOCTI.

VY nopanemiomy sIK O3HaK{ CErMEHTYBaHHS MO>KHA BUKOPHCTOBYBATH:

- OYIKYBaHHS 1 BUTOJIH;

- MpOLEC NPUNUHATTS PILICHb;

- CTaTyc KOpUCTyBaya,;

- IHTCHCHUBHICTb CIIOKUBAHHS;

- TEXHOJIOT14HI XapaKTEePUCTUKHU;

- IHJUBIAyalbHI XapaKTEPUCTUKH TOLIO.

Eman 2. Buoip memody ma 30iiiCHeHHA Ce2MEHMYBAHHA DUHKY.
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3aJie’)KHO B1J LIUIEH 1 3aBAaHb JOCHIPKEHHS BHKOPHUCTOBYIOTH PI3HI METOIU
CEerMEHTYBaHHS:

- MeToJ1 MOOYA0BH CITKM CETMEHTYBaHHSI;

- METOJ TPYyIyBaHb;

- Meroj 0araTOMipHOI'O CTATUCTUYHOTO aHAII3Y.

Memoo nobyoosu cimku ceemeHmy8anHs 3aCTOCOBYETHbCS IS BUIIJICHHS
0a30BUX PHUHKIB 1 BUKOPHUCTOBYETHCA Ha PIBHI MaKpocerMeHTyBaHHA. IIpu mpomy
OepyThesl 10 yBaru Tpu 3MiHHI — (QYHKINT (a00 BUroau, K1 IIYKalOTh CIOXKHUBaYi),
TEXHOJIOTII Ta CHOXKMBayl. Y pe3yJibTaTi aHali3y BHU3HAYAIOTh IMEpeJiK CTPaTeriuyHO
BXJIMBUX CETMEHTIB.

Memoo epynysans nependavae mociiIoBHY pO30MBKY CYKyIMHOCTI 00’ €KTIB Ha
KUTbKa MIATPYI 32 HAaHOUIbII BaXKJIMBUMH O3HAKaMH. byjb-sika 03HaKa BUAUIAETHCS Y
SAKOCTI CHCTEMOYTBOPIOIOYOr0 MapameTpy, MOTIM (POPMYyIOTbCA MIATPYIH, B SKUX
3HAYMMICTh LIOI'O MapaMeTpy 3HAYHO BUIA, HIXK y BCiil CYKYNHOCTI NOTEHLIIMHUX
cioxuBauiB. [LIngxoM mocniqoBHUX PO3OMBOK CYKYIHICTh AUIUTHCS HA PAI HIATPYIL.

Memoo 6acamomipHoco cmamucmu4yHo2o auanizy TOJSATAaE€ B OJHOYACHIN
OaraTomipHiil (aBTOMaTH4HIM) kKiacudikalii 00’€KTIB 3a KUIbKOMa O3HAKaMH.
HaliepekTuBHIIIMM MpU IOMY BBaXKAE€TbCS METOJI KJIacTepHOro aHamizy. Llei miaxiza
0a3yeTbCs Ha MEBHUX MPUITYIICHHSIX:

- B OJWH CErMEHT (KjacTep) 00’ €IHYIOThCS CIOXKMBaYi, SKi MarOTh KiJIbKa
IMOJ10HUX O3HAK;

- CTYINHB CXOXKOCTI MK CIOKMBadyaMH, sIKI HAJIEKATh JIO OJHOTO CETMEHTY,
Mae OyTH BHIIHH, HI’) CTYIIHb CXOXKOCTI M)XK CITIO)KMBadyaMH, SIKI HaJIeXaTh JO 1HITUX
THITIB.

[Iporiec mominy CHoKMBadiB Ha TPYMU MOXE BBAXKATHCS 3aKiHYCHUM, SIKIIO
OXOIUIEHI BCl MOJKJIMBI CIOXXHBadl JaHOrO PHUHKY. Ba)xJIMBOIO YacCTHHOIO LI€i
MIPOLICTyPH € BUSHAYCHHSI MEK CETMEHTY.

Mexa cerMeHTy — L€ KUIbKICHa a00 SIKICHa XapaKTepUCTHUKa IMOKa3HUKA, B
MEXXax SIKOro CIOXKMBadyi, sIKI BOJIOJIIOTH JIaHUM 3HAYEHHSM I[IOKAa3HUKA, OyAYyTh
BIJIHECEHI1 JI0 CETMEHTY, 110 (OPMYETHCHI.

Eman 3. Inmepnpemauyia ompumanux cezmenmie (po3poodnenns npodpinie
2pyn cnoxcueauis).

[Ticns Toro, sK cermMeHTalis MpOBEJACHA, HEOOXITHO BUOKPEMHUTH OCHOBHI
XapaKTePUCTUKU 1 BJIIACTMBOCTI KOXKHOTO CErMEHTY IJsi iX MOJaNbIIOl OI[IHKH.
Onucyro4yn KOXXEH CErMEHT, BapTO POOWTH OCHOBHUM aKIEHT Ha THUX pHUCAX, SIKI
poOJIATH WOTO BIAMIHHUM BiJl 1HIIKUX 1 TUX O3HAKAaX, SKI MOXKYTh OyTH BHKOPHCTaHI
pu po3poOiii TOBapy i HOTO MPOCYBAHHI.

Eman 4. Oyintoeanns cez2menmie puHkKy.

OLiHIOBaHHSI CETMEHTIB 3A1MCHIOETHCS 3a pi3HMMHU Tnapamerpamu. llopsmok
OIIIHIOBAHHSI IOBUHEH 31MCHIOBATHCS Y TAKOMY TIOPSIKY:

- OILIIHKA MICTKOCTI KOKHOT'O CEIrMEHTY;

- OUIHKa NpUBAaOJIUBOCTI CETMEHTY;

- OLIIHKA MOKJIMBOCTEH MiANPUEMCTBA 3aHATH BIJIIOBIIHI CETMEHTH.

VY mepury uepry, BU3HaUa€ThCsl MICTKICTh KOKHOTO 13 CerMeHTIB. Bu3zHaueHHs
MICTKOCTI BiIOYBA€THCA 32 TUMU K METOAUKAMH, 110 ¥ 3arajibHa MICTKICTh PUHKY Ha
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OCHOB1 BU3HAUYE€HHS KUIBKOCTI CIIOKMBAYiB y KOKHOMY cerMeHTi. Ciii BpaxoByBarH,
0 ISt OLTBIIIOCTI MPOAYKINT Tak0oX HEOOXIMHO BU3HAYUTH OOCSTH CIIOKWUBAHHS
TAaKOi MPOAYKLIi CHOXKMBAY€M, OCKUIBKM Yy 3aJeXKHOCTI Bl (PiHAHCOBUX
MOMJIMBOCTEH, KIIMAaTUYHUX OCOOJMBOCTENH 4YM OCOOMCTHX YMOJ00aHb I1i 3HAYEHHS
OyIyTh pI3HUMU.

Jlami BinOyBa€eThCsl OLIHKA MPUBAOIMBOCTI CETMEHTY, SKa A€ MOXKJIUBICTh
BUOpaTH ONTHUMAJBHI JUIsl MIANPUEMCTBA CerMEHTH. JJi1 LbOro yCi CErMEHTH PUHKY
PaHXKYIOTh 32 TTIOKa3HUKOM MICTKOCTI. Y TEepIIy 4yepry HahOuIbIl MpuBadIMBUM Oy/ie
TOW CErMEHT, SKMM Mae HarOibIIy MICTKICTh. [IpH IbOMY TaKOX CJIiJ BUSHAYUTH
JTOX1THICTh CEerMEHTY. IHKOJM, IpH CerMeHTalii 3a I[IHOBOIO O3HAKOI, CETMEHTH
JIOPOTHX TOBApiB, MICTKICTh SIKHX MEHINA y HATypaJbHOMY BHpa3i, MOXYTb JaTH
HiIPUEMCTBY BHINUNA MPUOYTOK 3a paxyHOK OUIbINOI HaIllHKK. BusHauaeThcs
BapTICTb BXO/DKCHHS B CEIMEHT — KOIITH, SIKI 3aTpadaloTbCcs Ha TMPOCYBaHHS
OPOAYKIi B KOHKPETHOMY CETMEHTI Ta JO0JaTKOBI BUTPATH Ha IHII E€JIEMEHTH
KOMITJIEKCH MapKETHUHTY, SIKITIO BOHU OyIyTh TIPH BXOPKCHHI Y CErMEHT.

AJle ue He €1MHI TTOKa3HUKH, 33 SIKUM BU3HAYA€ThCA MPUBAOIMBICTh CEIMEHTY.
[HIIMMA TOKa3HUKAMH PUBAOIUBOCTI €:

- TEMIIH 3pOCTaHHS CETMEHTY;

- JIOCTYIIHICTh CETMEHTY y pO3pi31 MOXKJIUBOCTEH 30yTy, TPAHCIIOPTYBaHHS 1
30epiraHHs IPOYKIIii;

- HasBHICTb Oap’€piB JJis BXOKEHHS Ha PUHOK;

I[IHOBA Yy TJIMBICTH;

HAsIBHICTh KOHKYPEHIIIT;

XapakTep KOHKYPEHIIii;

BILJIUB JICP>KaBHOTO PETyJIOBaHHS HA pPUHKOBUM CETMEHT;

- e(exTUBHICTb pOOOTH B CErMEHTI 3 TOYKM 30pY HAsABHOCTI HEOOXITHHX
pecypciB 1 TEXHOJIOT1H, TOCBIAY iX €(EeKTUBHOTO BUKOPUCTAHHS;

- TEPCIEKTUBHICTh CETMEHTY.

VY pesynbTaTi OIIHKKA CErMEHTY 3a BKAa3aHUMH TMOKa3HUKAMU 3I1MCHIOETHCS
KOMIUJIEKCHA OI[IHKa cerMeHTy. BoHa Mo’ke 3[1HCHIOBAaTUCS PI3HUMU METOJIaMH.
30KpemMa, OJJHUM 13 BapIaHTIB OIL[IHKU € OLIHKA 33 MapaMeTpaMu, 3a3HaY€HUMHU BUIIIE.
OcHOBHE 3aBJaHHSl — BUBHAYUTHU KPUTEPIi OL[IHIOBAHHS 1 Bary KO>KHOTO MOKa3HHUKA Y
KOMIUICKCHIH OIIHII CErMEHTY.

Ominka MOXJIUBOCTeH  (ipMu  OOCIYyroByBaTM  PUHKOBHUHA  CETMEHT
BHU3HAYAETHCS HASBHICTIO (DIHAHCOBMX PECYpCIB 1 KOHKYPEHTHHX TIepeBar — y
BUTpaTax; TEeXHOJOTiuHUX know-how, 1o cTBOPIOIOTH Oap’epu i KOHKYPEHTIB;
MapKETUHTOBUX MOXJIMBOCTSIX (ipMu; KBamidikaiii ympaBlIiHCHKOTO MEpPCOHAIY,
aJICKBaTHO1 BUMOTaM PUHKY 1 PIBHIO KOHKYPEHTHOI 00OpOTHOM Ha HHOMY.

C. I'apkaBeHKO BU3HAYa€ OCHOBHI XapaKTEPUCTUKH 17€JIbBHOTO CETMEHTY:

- BHMCOKHH piBE€Hb IOTOYHOIO 30yTY;

- BHCOKI TEMIIM 3pOCTaHHS;

- BHCOKI IOKa3HUKU HOPM MPUOYTKY;

- [OMIpHA KOHKYPEHIIis.

OpHak SKIIO Taki CETMEHTU W ICHYIOTb, TO MOPIBHSHO KOPOTKUN MPOMIXKOK
yacy — BOHM BiJIpa3y 3alliKaBJIIOIOTh KOHKYpEeHTIB. Taki pPHHKOBI CETMEHTH
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XapakTepHi ISl TOBapiB, 5K mepeOyBaloTh Ha MOYATKY €TaIy 3pOCTaHHS KUTTEBOTO
UKJTY TOBapy.

Eman 5. Buoip cecmenmie punky

[Ipu BUOOp1 cerMeHTy pUHKY (pipMa MOXeE 3aCTOCOBYBAaTH YOTUPH CTpaTerii
OXOTUICHHS] PUHKY:

- MAacOBHM MAapKETHHT;

- UUIbOBUN MAapKETUHT (KOHIIEHTPOBAHUI MAPKETHHT);

- IHJMBIAyalTi30BaHUI MAPKETHUHT;

- nudepeHioBaHU MapKETHHT.

Buxopucranns cmpamezii  macosoeo  mapkemuney —Tiependadae, 110
MIIPUEMCTBO HE KOHIICHTPYETHCS HA KOHKPETHHUX PHHKAX, a HaMaraeTbcs
NPUBAOUTH CIOXKMBAYiB 3 YCIX PHUHKOBUX CETMEHTIB BHUKOPHUCTOBYIOUH €IUHY
TOBapHy, LIHOBY, 30yTOBY 1 KOMYHIKalliiiHy TMOJITHKHA. Y I[bOMY BHUIAAKY
MiIPUEMCTBO HE BUIUISE OKPEMUX CETMEHTIB. L{g cTparteris TakoX HOCHUTH Ha3BY
HeAndepeHITIHOBAHOTO MAPKETHHTY.

C. [Iapkasenxko Haroiomrye, 1O 3A€0UIBIIOTO  HeAu(epeHiiiioBaHUI
MapKETHHI BBAXKAETHCS AaTaBi3MOM MAapKETHHTY, HE MOYyXE€ aKTyalbHUM s
Cy4acHOro eramy po3BUTKY pUHKY. OJHAaK NpU LOMY ICHYIOTh KaTeropii TOBapiB,
JUTS IKMX BIH opeuHuid. Taky cTparerito Mo>kHa BUKOPUCTOBYBATH Y TUX BUMAJIKaX,
KOJIM HEMAa€ YiTKO BHUPAKEHOI PI3HUIIl MDK PI3HUMH CerMEHTaMH. 30Kpema, Taka
PUHKOBa CHTYyallll XapakTepHa IS TOBapiB MeEpIIoi  HEOOXITHOCTI, SKI
CHOXKMBAIOTHCA yCiMa CErMeHTaMH pPUHKY — XJI1000yJlo4HI BUPOOH, MOJOYHA
MPOAYKITis, CLITb TOIIIO.

CyTHICTE cmpamezii Yinb08020 (KOHYEHMPOBAHO20) MApKemuH2y TOIATaE y
ToMy, MmO (ipmMa 30cepeaKye CBOK ISUIBHICTh JIUIIE HA OJHOMY PHHKOBOMY
CErMEHTI 1 MiJ el CerMeHT po3po0iise KOMILJIEKC MapKETHUHTY. B OCHOBHOMY Taky
CTpATETii0 BUKOPUCTOBYIOTH a00 MIAMPHEMCTBA, SKI MPOIMOHYIOTH €JIITHI TOBapH 1
MpeIMETH PO3KOII, abo X Ti, SKI HE MOXYTh 3a0€3MEUUTH CBOEIK MPOAYKIIIIO
MacOBUM PHHOK IpPU CTBOPEHHI Ha HbOMY IONUTY Ha CBI ToBap. Sk HacHiAOK,
cTpaTerisi € mpuBaOIMBOIO JIJIi HEBEIMKHUX IMIJANPUEMCTB Ta THUX, SKI HE MalOTh
pecypciB  Juisi  BUKOPUCTAaHHS JAudepeHiiiioBaHOro abo 1HAMBIIYaIi30BaHOTO
MapKETUHTY Ha MYJIbTUCETMEHTHOMY PUHKY.

Inousioyanizosanuil mapkemune — 1€ MApKETUHIOBA CTpATEris, NpH AKIN
HIJIPUEMCTBO PO3POOIISiE OKpEMUN MIAX1A JUIsl KOKHOTO CHOXKHMBada. Y OCHOBHOMY,
Taka CTpaTeris XapakTepHa JUisi TPOMUCIOBOTO MAapKETUHTY, KOJHM CIIOKUBAuYeM €
HIIMPUEMCTBO sIK€ 3IMCHIOE 3HAYHI 3aKyIIIBII, a TaKOX IS THX, XTO MPOIOHYE
eKCKJIFO3UBHUI TMPOAYKT OAMHUYHOTO BHUPOOHMIITBA. TakoX BOHA BJIACTHBA IS
IOPSIMOTO 1 MEPEKEHOI0 MapKETUHTY, KOJIM PO3MOBCIOIKYBau (KOHCYJIBTAHT) MPaLtoe
MIEPCOHATHLHO 3 KOXKHUM KIIIEHTOM 1 IMI0Mpa€e 10 HbOTO CBIM TIXiI.

Cmpameczis oughepenyitiogano2o mapkemuney nependadae OCBOEHHS (HipMOIO
KUTHKOX PUHKOBHMX CETMEHTIB, JUIsl KOXKHOTO 3 SIKUX PO3POOISIETHCSI OKPEMUI TOBAp 1
BUKOPHCTOBYETHCS BiJIMOBIAHUIA KOMIUIEKC MAPKETHUHTY.

Taka crpareris mae MOXIUBICTh 3aBOMOBYBAaTHM 3HAUYHY YacTKy KOXXKHOTO
CETMEHTY, y SIKOMY MPHUCYTHE IMiANPHUEMCTBO, OJJHAK 1 BUMarae 3Ha4HUX BHUTpaT. Lle
MOB’SI3aHO 3 THUM, IO JJII KOXXHOIO CErMEHTY OO0OB’SI3KOBO PpPO3pOOJISETHCA
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1HUBIlyaJIbHa KOMYHIKallli{Ha MOJITUKA, 110 CHPUYHHSIE 3HAYHE 3POCTAaHHS BUTPAT
Ha MAapKETHHT, a y BHIAJIKy PO3pOOKH pPI3HUX MOAHMQIKaliid ToBapy IS Pi3HUX
CErMEHTIB — 1 3HAUHUX BUTPAT Ha PO3POOKY 1 BOPOBAKEHHS TOBapY.

Buainsitots Taxi uou oughepenyitiosanoco mapkemuney:

- ToBapHa JudepeHuiauiss — audepeHuianis 32  (QYHKIIOHAJBHUMU
ITOKa3HUKAMU SIKOCTI, XapaKTepUCTUKAMU JIOBIOBIYHOCTI, HaIMHOCTI,
PEMOHTOCIIPOMOYKHOCTI, TU3alHY;

- ceppicHa gudepeHmiamiss — audepeHIiamis 3a O03HAKOK JIOCTABKH,
MOHTaXy, HAaBYaHHS MEPCOHAITY, PEMOHTY, JTOJAaTKOBUX MOCIYT;

- jgudepeHIiamisa  MmepcoHaay —  KOMIICTEHTHICTh,  BiJIOBIAQJIBHICTb,

BBIWIMBICTh, KOMYHIKaOCIbHICTb;

- mudepeHItiamis iMiJKy.

¥V pasi 3acTocyBaHHA cTpaTerii AMPEpeHLIIOBaHOTO MApPKETUHTY MOXKYTh OyTH
o0OpaHi Taki BapiaHTH CIeliaIi3alii:

- TOBapHa creuiaigizamisi — OJWH TOBap IPOMOHYETHCS PI3HHUM PHHKOBUM
CerMeHTaM;

- CerMeHTHa crerjiaiizaiis — (pipMa MPONOHYy€E BCl TOBApU OJAHOMY CETMEHTY;

- BHOIpKOBa (CeNEeKTUMBHA) crelianizauis — OOpaHUM CErMEHTaM KOMIIaHis
MIPOTIOHYE Pi13HI TOBAPH;

- TOBHE OXOIUICHHS PUHKY — (pipMa MPOIOHYE PI3HI TOBapH BCIM TIpyrnam
CIIO’KMBAYiB.

Yunnuxu, 5K HeoOXIOHO 6paxosyeamu npu 6uOopi cmpamezii OXONIeHHS.
DUHKY:

1. HasBHicTh pecypciB. 3a 00MeKEHUX PECYPCiB HAMMOIIIBHIMIO € CTpaTEris
I[IJTbOBOT'O MApKETHHTY.

2. Ctymiab OJHOPIAHOCTI TpoAykilii. YuM omHOpimHINIA MPOAYKINS, THM
OlIbIIIE MIAXOUTh MACOBUN MAapKETUHT (XJI110, METal, LIUTPYCOBI).

3. Eram KuTTEBOTO IUKITY TOBApY.

4. CtyniHb OHOPIAHOCTI PUHKY.

5. MapkeTHHroB1 cTparerii KOHKYpEHTIB.

BuOupatu cermMeHt ciif 3a O3HAaKaMHM IOTOYHOIO 1 MOTEHIIHHOro 30yTy,
TEMITiB 3pOCTaHHsI, HOpM NMPUOYTKY, PIBHS KOHKYPEHIIii TOIIIO.

Eman 6. Ilo3uuionyeanns moeapy

BuzHaueHHs CETMEHTY, SIKMM cTae€ 00’ €KTOM MapKETHHTOBOI MOMITHUKHA (IpMH 1
BUOIp MapKETMHIOBOI CTpaTerii, ska O Jaja MOXJIMBICTh 3aBOIOBATH BIJIOBIJIHI
CEerMEHTH Jla€ MIJCTaBU BIIACHE IS MO3UINIOHYBAHHS TOBapy Ha puUHKY. OCHOBOIO
MO3UIIOHYBaHHS € TIO3UIiSl TOBapy HA PUHKY.

Ho3uyia mosapy — 1ie Micue, sike 1€l ToBap 3aiiMa€ y CBIJIOMOCTI MOKYIIIIIB
MOPIBHSHO 3 aHAIOTTIYHIMH KOHKYPSHTHIUMH TOBAPaAMHU.

Ilo3uyionyeanna Ha punky — 1€ 3a0€3[EUEHHS TOBApPOBI  YITKO
BIJIOKPEMJICHOTO BiJ IHIIUX TOBAapiB MICUS HAa PUHKY W Yy CBIJIOMOCTI IIJIbOBUX
CIIO’KMBAYIB.

BaxnuBy posib y TMO3MIIIOHYBaHHI TOBapy BIJIrpalOThb MapKETUHIOBI
KOMyHiKarlii. BiiacHe 3 iX /J0MOMOrol CTBOPIOETHCS MEBHUM IMIJIK TOBapy, SKHM
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MIJICUITIOETHCS.  BIAMOBIJHOIO SAKICTIO, MICHSAMHU Tpoaaxy Ta IiHOow. daktuuHo,
NO3ULI0HYBaHHS Niependayae CTBOPEHHS IMIJIKY.

OcHoBoto A1 BUOOpPY MO3ULII MAPKK € KOHKYPEHTHI IepeBaru ToBapy ¢GpipmMu
nepes KOHKypeHTaMu a0o BUTOAM, K1 1€l TOBap Hajae croxuBayaM. Bu3HauuBIIM
Taki nepeparu, NiJIpUEMCTBO PO3POOJISE 1 BIPOBAIKYE CTPATEr1I0 MO3ULIIOHYBAHHS.

Icuyt0Th Taki cmpamezii no3uyiony8anHs.:

- TO3UIIIOHYBaHHA 32 XapaKTePUCTUKAMH TOBAPY;

- TO3UIIIOHYBaHHA 32 HU3bKOIO I[1HOIO;

- TO3UIIIOHYBAaHHS 3a CIIBBIAHOIICHHSIM «I[IHA-SIKICThY);

- TIO3WIIIOHYBaHHS Ha CEPBICHOMY 00CIyroByBaHHI (TpU POKU rapaHTii Ha BCi
tToBapu (ipmu Samsung; rapaunTis xist Mitsubishi);

- TO3UWIIIOHYBaHHS Ha BUTrojAaxX, sKI HaIalOTh TOBapuW ab0 Ha BHPIIICHHI
npobnemu croxuBadiB («OpOiT Big Kapiecy»);

- MO3MIIIOHYBaHHS M0 BIIHOWIEHHIO 10 IEBHUX I'PyN CHOKHUBa4iB (Ople€HTALS
Ha [eBHI BIKOBI TpYIH — cyxapuku «DIIiHT», Opi€HTOBaHI Ha MOJIOIb);

- TMO3UIIIOHYBAaHHS BIJMOBIAHO JI0 CUTYyaIlli, B IKii BUKOPUCTOBYETHCS TOBAP
(omikm: «SIKII0 y Bac 3aKiiaio Hic... »);

- TO3UIIOHYBAaHHS 3a TMOXO/KEHHSIM («HIMEIbKA SIKICThY», «IIBEHIIapChKa
TOYHICTB)» TOIIIO);

- TO3WIIIOHYBaHHS 3a KaTeropi€rwo ToBapy (IIaMmyHb, T'elib IS AyUly, Tellb
TS BMUBaHHSI 00I1YYsl);

- TO3WIIIOHYBaHHS TOBapy a00 ¢ipmu sk «HOMED 1»;

- TIO3WIIIOHYBaHHS HAa OCHOBI TOPIBHSHHA TOBapy (ipmMu 3 TOBapamu
KOHKYPEHTIB (BBAXKAETHCS €IEMEHTOM HEYECHOT KOHKYPEHTHOI O60pOTHOM);

- TO3UI[IOHYBaHHS 32 YMOBAaMM 3aCTOCYBaHHS TOBapy, SKHI MPOMOHYETHCA
Ha IpoJax (3acid s MUTTS NOCYy B XOJIOJHIN BOA1);

- TO3MIIIOHYBaHHS 3a PI3HOBUIOM TOBapy, SAKUH NPOIMOHYETHCS HA MPOAAK
(mpacku 3 BEPTUKAJIBHOIO MOJAYEI0 MTapH TOLLO);

- TO3UIIOHYBAaHHS HA MO3UTUBHUX OCOOJUBOCTSIX TEXHOJIOTIi («BUTOTOBJICHO
3 €KOJIOTIYHO YUCTHX TMPOIYKTIBY);

- TMO3MIIIOHYBaHHS Ha IMIJKI (BUKOPUCTaHHS 3HAMEHUTOCTEH, aKTOpIB
«IIpokTep&l'emOm» — pexoMeHalii Mo BUKOPHCTAaHHIO TOPOIIKY pazoMm 3 TM
MpajbHUX MaIIuH).

Jns rpadgiuyHoro 300paKeHHS TO3MIIT TOPrOBOi MapKH BUKOPHUCTOBYIOTh
KapTU-CXeMH CIPUAHATTA (TMepLeNiiial KapTy, mo3ulliiiHi cxemu). Lle — nBomMipHi
JiarpaM pi3HUX TAp XapaKTePUCTUK, MO BiJOOpakarOTh IMO3HINT KOHKYPYIOUUX
TOPrOBHX MapoK.

Ilo6yoosa kapmu-cxemu 6i00y8acmMvCs 3a MAKUMU eMaANnaMU.

Kpok 1. [nenTudikamnis cykynHOCTI KOHKYPYHOUHUX TOPIrOBUX MapoK.

Kpox 2. BusHaueHHs mepeniKy BaXXIMBUX AaTpuOYTIB, SIKUMHU CIIOXKHBadl
KEpYIOThCA y BUOOPI TOPrOBUX MAPOK.

Kpok 3. Orinka criokuBadyaMu TOProBUX Mapok.

Kpok 4. BinoOpaxeHHs 03Ul TOProBUX MApOK Ha JBOMIPHIH Aiarpami.

VY pasi, KO MO3HUlLIisl TOBapy HE BIJMOBIJIAE OUIKYBaHHAM (PipMu, 71 3MIHU
MO3UIII  TOBapy B CBIJIOMOCTI CIO)KMBaudiB BHKOPUCTOBYETHCS  CTpaTeris
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perno3umionyBaHHsl  —  Moaudikamiss ~ HECHPHUSATIMBOTO  MO3HIIIOHYBaHHS.
Perno3uniionyBanHsT BHUKOPHUCTOBYETHCSI a00 y TOMY BHUIAAKY, KOJHM I10YaTKOBE
NO3ULIOHYBaHHS OyJl0 Hee(peKTUBHUM, a00 y THUX BHUIIQJKaX, KOJIM TOProBa Mapka
y>K€ TpHUBAJIMM Yac MPOCYBAETbCA 3TITHO OJIHIEI CTpaTerii 1 Le BXKE HE 3I1HMCHIOE
’KOJTHOTO BIUTMBY HA MOTEHIIIMHOTO CIIOYKMBaYa.

Buninsitots Taki empamezii peno3uyionysanns.

- Moougikyeamu moeap — TOJIINIIWTA TIEBHY XapaKTEPUCTHKY TOBapy, SKa
Hapasi He BIJINOBIIa€ OYIKYBaHHSM PUHKY;

- MoOugikysamu eadxciugicms ampubymie — MepeKoHaTH PUHOK Y TOMY, IIO
CII MPUAUISATH OLTbIIEe yBard MEBHIM XapaKkTEPUCTHIN, sIKa € CHJIBHOIO CTOPOHOIO
MapKu;

- MOOu@hikyeamu CnputiHamms mop2080i MAapKu, ajKe PUHOK MOXKe OyTH
[OraHo MOIH(OPMOBAaHUI 1 HEJOOLIHIOBATH PeajibHI SKOCTI MapKH, 110 BIIPI3HIIOTH
ii B1J] IHIIUX TOBapiB;

- Mooupixysamu  CHPUUHAMMSA  MaApOK-KOHKypeHmig  (NMOpiBHSIbHA
XapaKTEPUCTHKA, SIKIO PUHOK MEPEOLIHIOE AESIKI XapaKTEPUCTUKU TOBapY);

- npusepHymu ysacy 00 mux ampubymig, siKi PUHOK ITHOpYe (mependadae
CTBOpPEHHS HOBOI BUTO/IH, KA I1I€ HE PO3TIIAgaNacs iTbOBUM CETMEHTOM);

- Moougikysamu HeoOXIOHUI pieeHb ampubyma, K0 PUHOK OYIKY€E PIBHS
SIKOCTI, IKMI HE 3aBXKIU NOTP1OHMIA.

Eman 7. Po3pooka naany mapkemunzy

[Ticns BuOOpPY HEOOXITHUX CETMEHTIB PHHKY 1 BH3HAUEHHS CTpaTerii
MO3UIIOHYBaHHS TIANPUEMCTBO TOTYETHCS JO BUBEICHHS TOBapy Ha BIJIMOBIJHI
puHku. [ 1poro po3poOiisieTbes MIaH MapKeTUHry. [1naH MapkeTHHTy MOBUHEH
BKJIFOYATH:

1. Kanenmapuuii rpadik BUBEIEHHS TOBapy Ha PHUHOK — IMEpIOAH, Y SKi
nepeadaveHo 3aX0/A1 13 BUBEICHHS Ha PUHOK.

2. Tlnan gopmyBaHHS 1 poOOTH 3 KaHAJaMU PO3MOJLTY — BH3HAYCHHS THUIIIB
KaHaJlIB pO3MOALLY, 13 SKUMU OyJie mpaltoBaTH MiANPUEMCTBO, MJIAHYBAHHS 3aXO0/1B
CTUMYJIIOBAaHHS POOOTH IUCTPUOYLIIMHUX KaHAIIB.

3. Ilnan TakTUYHUX 1 OMEPATUBHUX 3aXO[(IB L[IHOBOI MOJITUKH — BU3HAYEHHS
THUITIB 1 CHCTEMH 3HWKOK, HAI[IHOK, KOMICIHHMX BUHAropo/1 TOIIIO.

4, [lmaH MapKEeTUHIrOBUX KOMYHIKAIlli — KOHLEMII0 MapKEeTUHIOBUX
KOMYHIKaIlii, BATpaTH Ha KOMYHIKallii, Me/Iia-TuiaH.

TEPMIHU
Konxypenmu - MiKpocepedosuue
Konmaxmui ayoumopii Micmxkicms punxy
Kon tonkmypa punxy - 3QUHAMO20
Mapxemuneosa inghopmayitina - NOMEeHYIUHO20
cucmema (MIC) - peanbHo20
Mapkemunzose cepedoguuye - peanbHo20 mosapy 6
nionpuemcmaea 308HIUHbOECKOHOMIYHIU OISIbHOCHIT

- Makpocepeoosuuye - Yib0B80O2O
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Hacuuenicmo punxy - MapKemuH208Ux 00CIi0HCEeHb
llo3zuyionysanns Cnoorcusaui

- HA PUHKY Cmpamezii peno3uyionyeanms

- moeapy Yacmka punky
Ilocepeonuku - 6IOHOCHA
Ilocmauanvruxu - BIOHOCHO Jli0epa
Ipunyun [lapemo - 8 OKpeMOM) ce2MeHmi
IIpoyec ceecmenmysans - 3a 6APMICHUMU NOKAZHUKAMU
Punkosa niwa - 3a 00cs120M NPOOAANCY
Punxose gixkno Yunnuku maxkpocepeoosuuya
Ceemenm punky nionpuemcmea
Cunouxkamua ingpopmayis - eeoepaghiuni
Cucmema - Oemoepagiuni

- QHAI3Y MAPKemuH2080i inghopmayii - eKOHOMIYHI

- BHYMPIUWHbOI MAPKEMUH20801 - MIDJICHAPOOHI
ingpopmayii - HAYKOBO-MEXHIUHI

- 306HIUHbOI MAPKEMUH20801 - NONIMUYHI
ingpopmayii - NPUPOOHI

3anuTaHHA VI KOHTPOJIIO 32CBOEHHS MaTepiary

1. Sk moainst0Th MapKETUHTOBE CepeIOBUILE?

2. Onuinite, 3a SKUMH [MapaMeTpaMud BU OyJeTe aHali3yBaTH €JIEMEHTHU
MIKpOCEpEIOBHINA MiAMTPUEMCTBA?

3. 1o BrirOYae B cebe MaKpOCEPEIOBHIIIE ITiATIPHEMCTBA?

4. 3a sKMMU NapaMeTpaMH 3/111CHIOIOTh BUBYEHHS PUHKY ?

5. HasBiTh nokasHuku nonuty Ha ToBapu 3rijHo C. 'apkaBeHKa.

6. Maiite 3aranpHy XapaKTEpPHUCTHKY MOJENI MapKeTHMHroBOi iH(pOpMaIiiHOl
cucremu @. Kotnepa.

7. OxapakTepu3zyiTe KOMIIOHEHTH MapKETHUHTOBOI 1H(pOpMaliiiHOi cucTteMu
H1IPUEMCTBA.

8. HazBith eramnu npoiiecy cerMmeHTyBaHHSI.

9. lllo cmuyibHOTO 1 BIAMIHHOTO MIK CETMEHTYBaHHSIM IPOMHUCIIOBOI 1
CIIO>KMBYOT TIPOTYKIIIi?

10. JlaiiTe BuU3HAUEHHS TOHSATTS TO3WIIIOHYBaHHSA Ta SIKI  CTpaTerii
pEno3ulliOHyBaHHs BU 3HaeTe?

TECTHN

1. Enemenmamu mapxemuneo6020 cepedosuuya niOnpuemMcmed €:
a) MaKpOCepeI0BHIIE, MiIKPOCEPETOBHIIIE;

0) MaKkpocepenoBHIIe, 3araIlbHE CEPEIOBUIIIE;

B) MIKpOCEPEIOBHUIIE, BHYTPIIIHE CEPEIOBUIIIE;

I') BHYTPIIIIHE CEPEIOBUIIEC, MiJIICEPEIOBHIIIC;
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2. Cunu, axi 06e3nocepeoHbO CMOCYIOMbCS CAMO20 RIONPUEMCMEA MA U020
ModHcIUBOCmeEl U000 00CY208Y8AHHS CNONCUBAYIE YIMBOPIOIOMb !

a) MaKpOCepeI0BUIIIE;

0) BHYTPIIIHE CEPEIOBHUIIIE;

B) MIKPOCEPEIOBHIIIE;

') MaKpo- 1 MIKpOCEpEeI0BHIIIE;

3. Cepeodosuwe Henpsamoi Oii €:

a) MaKpOCEpEOBUIIIC;

0) BHYTPIIIHE CEPEIOBHUIIIE;

B) MIKPOCEPEIOBUIIIE;

') MaKpo- 1 MIKpOCEPEIOBHIIIE;

4. AMxa i3 nepenivenux cyKynHocmell YUHHUKI@ He HALENCUMb 00
MiKpocepedosuua?

a) TEXHOJIOT'1Sl, NOCTaYaIbHUKH, KOHTAKTHI ayJUTOpli, KOHKYPEHTH;

0) naucTpuO’rOTOpU, TPOMAJCHKI OpraHizaimii, KOHCAJITHHIOBI  (ipmH,
TEXHOJIOT'1S;

B) TpOMAJChbKi  Opradizaiii, MOCTaYaJIbHUKH, OaXaHHSI-KOHKYPEHTH,
IPOMAJIChKI KOHTAKTHI ayIUTOPIT;

') EKOHOMIYHI, JeMorpadiuHi, M>KHAPOIHI, COIlaJbHO-ETHYHI.

5. Buodinaioms maki 6uou KOHKYpEeHmMIa.

a) OaKaHHA-KOHKYPEHTH, MOKIIMBOCTI-KOHKYPEHTH, TOBApHU-3aMIHHUKH,

0) OaxaHHSI-KOHKYPEHTH, TOBAapHO-BUJOBI KOHKYPEHTH, TOBAapPHO-POJIOBI
KOHKYPEHTH;

B) MapKU-KOHKYPEHTH, TOBAPHO-BUIOBI KOHKYPEHTH, JOTIOBHIOIOU1 TOBAPH;

I') MapKU-KOHKYPEHTH, KOHKYPEHTHU-KOHTaKTHI ayJIuTOpii, TOBapHO-POIOBI
KOHKYPEHTH.

6. /lo mapkemun2o8ux nocepeoHUKie 8i0HOCAMb.

a) KOHCAJITHUHIOBI AareHTCTBa, JIOTICTMYHI MIJNPUEMCTBA, OPUAUYHI
H1PUEMCTBA;

0) auCTpuO’IOTOpPH, JUJIEPH, JIOTICTUYHI  MIANPUEMCTBA, HOPUIUYHI
M1PUEMCTBA;

B) IUCTPHUO IOTOPH, TUJIEPU, KPEAUTHO-(IHAHCOBI YCTAHOBH, KOHCAJITHHIOBI
areHTCTBa;

T) yce MepepaxoBaHe.

7. Konmaxmuumu ayoumopiamu € ayoumopii:

a) BHYTpIITHI KOJa MiAMPUEMCTBA, TIpeca, KOpucTyBadi [HTepHeT;

0) meprkaBHI 3aKiIaau, TPOMAJChKi opraHizaiiii, mpeca;

B) Tesne0aueHHs, iHaHCOBI KOJia, BHYTPIIIHI KOJIa MiAIPUEMCTBA,

I) yce nmepepaxoBaHe.

8.  Komnonemmamu mapxkemuneogoi ingopmayitinoi cucmemu € maki
niocucmemu.

a) JOCHIJKEHHS PUHKY, 30UpaHHsA IOTOYHOI MapKETUHIOBOi 1H(OpMAaIli,
PO3pOO0JICHHS KOMIUIEKCY MapKETUHTY;

0) JOCHIDKeHHS PUHKY, (QYHKIIOHAJIbHE 3a0€3MeYeHHs] MAapKETHHTOBO1
TUSTBHOCTI, pO3pOOJICHHS KOMIUJIEKCY MapKETUHTY;
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B) cCHUCTEMa BHYTPIIIHBOI 3BITHOCTI, 30HMpaHHS 30BHIIIHBOI MOTOYHOI
MapKETUHIOBOi 1H(pOpMAaIllli, MapKETUHIOBl JOCII)KEHHS, AHAJIITHYHA CHUCTEMa
MapKeTHHTY;

I) CHUCTEMa BHYTPIIIHBOI 3BITHOCTI, (YyHKI[IOHaJIbHE 3a0e3MeYeHHs
MapKETUHIOBOi JISJIbHOCTI, MAapKETUHIOBl JOCHI)KEHHS, aHaJITUYHA CHUCTEMa
MapKETUHTY.

9. Mapxemuneosa ingopmayitina cucmema — ye:

a) CYKyIHICTh MPOLEYpP 1 METO1B, MPU3HAYEHUX IS TJIaHyBaHHS 1 pearizamii
MapKETUHTOBUX JIOCIIIJKEHB;

06) Habip 3aco0iB MapKeTHUHTy, TpPU3HAYEHUX [JIs peajizaimii IHOBOI 1
MapKETUHTOBOI MOJTITHUKH;

B) HaOip 3aco0iB MapKeTHWHTY, MPU3HAYECHHMX JUIs TUTAHYBAaHHS 1 peami3arlii
MapKETUHTOBOI CHCTEMH ITiIMTPUEMCTBA;

I) CYKYNHICTb MHpPOUEAYp 1 METOAIB, MPU3HAYEHUX I PEryJsIpHOro,
MJIaHOMIPHOTO 300py, aHami3y 1 po3noALTY iH(popMAaIlil g MiATOTOBKY 1 TPUUHSTTS
MapKETUHIOBUX PILIEHb.

10.  OcHnosHuMU  Xapakmepucmuxamu  mMapKkemureoeoi  ingopmayiinoi
cucmemu:

a) PI3HOMAHITHICTh JDKEped OTpUMaHHs 1Hdopmallli, BeTUKUH oO0cAr
iH(opmMmarii, skuit noTpedye cucTeMaTh3allii;

0) MOPIIHHICT, OTpUMaHHA iHGOpMaIllii, BeMUKUi oOcar iHpopmariii, ska He
MiIArae CUCTeEMaTHU3alil;

B) 3HaYHA MUTOMA Bara SIKICHOi iHQopMaIllii, BiICyTHICTh 30BHINIHIX JKEPE
JUTsl OTpUMaHHs 1HDopMartii;

) yce nepepaxoBaHe.

11. Po3spisusatoms maxi euou ingopmayii 6 mapkemuneosiu iHghopmayiinill
cucmemi:

a) 30BHIILHIO, BHYTPIILHIO, KOHKYPEHTOCIIPOMOXKHY,
HEKOHKYPEHTOCTIPOMOXKHY;

0) BX1JIHY, BUXIJIHY, 30BHILIHIO, BHYTPIIIHIO;

B) IIPaBAMBY, HETIPABINBY, KOPUCHY, HEKOPUCHY;

I') CBOEUACHY, HECBOEUACHY, JOIIBHY, HEJIOIIbHY.

12. Ingpopmayis, axa 36epicacmuvcs, 8 MapkemuH208il iHHopMayitHil cucmemi
— ye:

a) CEMaHTHYHUU Psifl, TEPEKOJOBAHUH i 30epiraHHs Ha IEBHOMY HOCI(,

0) CeMaHTHYHHUN psA7, OTPUMAHHWK BHACHIIIOK TIPOBEICHHS IOJHOBOTO
MapKETUHTOBOTO JTOCIIII>KEHHS,

B) CEMaHTHYHUU pAN, TEPETBOPEHHH Yy KOAM JIAJOTOBOTO CHIIKYyBaHHS
KOpHUCTYyBaua 1H(popMarii;

T) CEeMAaHTHYHHUHA PN, SKAA KOIYETHCS, JEKOMYETHCS, MaTEMaTHIHO abo
JIOT1YHO 3MIHIOETHCS JJI JOCATHEHHS TIEBHOTO PE3yIIbTaTYy.

13. Ingopmayis, saxa awuanizyemvcs, 6 MaAPKEMUH208il IHGOPpMAYIHill
cucmemi — ye:

a) CEMaHTUYHUU psif, SKUM mijuisirae o0poOili, aHammizy abo 30epiraHHio;
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0) CceMaHTUYHUN psO, OTPUMAHWK BHACHIIOK TIPOBEICHHS IOJHOBOTO
MapKETUHTOBOTO JIOCIIKCHHSI;

B) CEMAaHTUYHUU psAl, NEPETBOPEHHM Yy KOAM A1aJIOTOBOrO CHUIKYBaHHS
KOpHUCTyBaua iH(opmarii;

I') CEMAaHTHYHUU PN, SKAW KOIYETHCH, JIEKOMYETHCS, MaTEMaTHIHO abo
JIOT1YHO 3MIHIOETHCS JIJIsl JOCATHEHHS MTEBHOTO PE3yJIbTaTy.

14. Buxiona ingpopmayis 6 mapkemun2o8iu inghopmayitnii cucmemi — ye:

a) CEMaHTUYHUM PsiJl, TIEPEKOI0BAHUH )11 30epiraHHs Ha IEBHOMY HOCIT;

0) CeMaHTUYHUU psl, OTPUMAHUM BHACHIJIOK TIPOBEJIECHHS MOJILOBOTO
MapKETUHTOBOTO JIOCIIIKEHHS,;

B) CEMaHTUYHUU PN, TEPETBOPEHHH Yy KOAHM JIAJIOTOBOTO CHUIKYBaHHS
KOpHCTyBaua iH(opmarii;

I') CeMAaHTHYHUU PO, SKAA KOIYETHCH, NEKOMYETHCS, MaTEMaTHIHO abo
JIOTIYHO 3MIHIOETHCS JIJISl JOCATHEHHS MTEBHOTO PE3yIbTaTy

15. Bxiona inghopmayis 6 mapkemuneositl inpopmayitinii cucmemi — ye:

a) CEMaHTUYHUM P, SIKUW TiIsirae 00poo1ll, aHaizy abo 30epiraHHio;

0) CEeMaHTUYHUU psld, OTPUMAaHU BHACHIJIOK NPOBEIECHHS IMOJILOBOTO
MapKETUHT'OBOTO JIOCITIKCHHSI;

B) CEMaHTUYHUU PN, TEPETBOPEHUM Yy KOAM AIaJIOTOBOIO CHUIKYBaHHS
KOpHCTyBaua iHpopmariii;

I') CEeMAaHTHUYHUU P, SKAA KOIYETHCS, JNEKOIYETHCS, MaTEMaTHYHO abo
JIOT1YHO 3MIHIOETHCS JIJISl JOCATHEHHS MTEBHOTO PE3yJIbTaTy.

16. Mapxemuneogy abo inwa ingpopmayito, siKa 30UPAEMbCsL | HAOAEMbCS HA
3aM081eHHs NIONPUEMCMBA, HA3UBAIOMb!

a) 30BHIITHBOIO;

0) iHdopMaIli€r0 HAa 3aMOBJICHHS;

B) CUHAMKATHOIO 1H(pOpMali€ro 30BHIIIHIX QipMm;

') CHHAMKATHOIO 30BHIIIHLOIO 1H(POPMAITIETO.

17. Jleaoysmu 8i0comKosutl cecmeHm neeHo20 PUHKY 3abe3neuye, aK npasuio,
80 % ooxodis ma npubymxky ¢ipmu — ye:

a) 30JI0T€ TIPABIJIO CETMEHTYBaHHS

0) npunnun IlapeTo;

B) IIPAaBUJIO TTO3UIIIOHYBaHHS;

T') IPUHIUIT CETMEHTYBaHHS.

18. Posnooin cnooicusavie Ha epynu HA OCHOBL pI3HUYI 6 nompeodax,
Xapakmepucmukax 4u noeeodinyi i po3poONeHHs OJisl KOJNCHOI 3 2pyn OKpemo2o
KOMNJIEKCY MAPKEMUH2y NPULHAMO HA3UBAMIL:

a) CErMEHTYBaHHSIM;

0) CIpUHHATTAM;

B) MO3UIIIOHYBAHHSIM;

I') PUHKOBHUM TO1JIOM.

19. flka cmpamecia mapremunzcy nepeobavae, w0 NIONPUEMCIEO He
KOHYEHMPYEMbCSL HA KOHKPEMHUX PUHKAX, d HAMA2AEMbCS NPUEAOUMU CNOACUBAUIE 3
VCIX PUHKOBUX CE2MEHMI8 BUKOPUCHOBYIOUU EOUHY MOBAPHY, YIHOGY, 30Ymog)y 1
KOMYHIKAYIUHY NOJTMUKU:
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a) cTpaTeris HUIbOBOro (KOHLIEHTPOBAHOT0) MAPKETUHTY;

0) cTpareris MaCOBOI0 MapKETHHIY;

B) CTpaTeris 1HIMB11yani30BaHOI0 MAPKETHHTY;

I) cTpaTeris AMQepeHIiiioBaHOr0 MApKETHUHTY ?

20. Aka i3 Hasedenux cmpameeiii MapKemuHey NOAA2A€E Y MOMY, Wo @ipma

30cepeddcye c8010 OifIbHICMb Jiuue HA OOHOMY DUHKOBOMY Ce2MeHmig I nio yeu
cezmenm po3pooisE KOMNILEKC MAPKEeMUH2Y:

a) CTparteris MiJIbOBOTO (KOHIICHTPOBAHOTO) MAPKETHHTY;

0) cTpaTerisi MaCOBOTO MapKETHHTY;

B) CTpaTeris 1HIWBIIyaTi30BaHOTO MAPKETHHTY;

T') cTpaTeris AuQepeHIiioBaHOr0 MapKETHHTY ?

21. Mapxemuneogy cmpameeito, npu AKil NIONPUEMCMBO PO3POOASE OKpeMull

NIOXIO OISl KOJMCHO20 CRONCUBAYA, 3AYUUCTIOIOMb 00

a) cTpaTeris AMPepeHIiioBaHOrO MapKETUHTY;

0) cTpareris MaCOBOr0 MapKETHHIY;

B) CTpaTeris ULILOBOTO (KOHIIEHTPOBAHOI0) MAPKETUHTY;

I') cTpaTeris 1HAUBIYali30BaHOTO MAPKETHHTY.

22. Cmpamezito mapkemunzy, wjo nepeobauae OC8OEHHA (IPMOIO KilbKOX

DUHKOBUX CE2MEeHMIB, Ol KOJHCHO20 3 AKUX PO3POONAEMbCS OKpeMuil moseap i
BUKOPUCTMOBYEMBCSL BIONOBIOHUL KOMNIEKC MAPKEMUH2Y, HA3UBAIOMb!

a) crpateriero AudepeHIIoOBaHOTO MAPKETHHTY;

0) cTpaTeriero MacOBOr0 MAPKETHHTY;

B) CTPATETI€I0 MITLOBOTO (KOHIIECHTPOBAHOT0) MAPKETUHTY;

T') CTpATETIEr0 THANBITYaIiI30BAHOTO MAPKETHHTY.

23. 3abesneuenns mosaposi YimKko 8I00OKPEeMIEeH020 IO THUMUX MOBAPI8 MICYs

HA PUHKY U Y C8I00OMOCI YIIbOBUX CNONCUBAYIB HAZUBAIOMb.!

a) CETMEHTYBaHHSIM;

0) COpUIHATTAM;

B) TTO3UITIOHYBaHHSIM;

') pPUHKOBUM IIOJIIJIOM.

24. Mooicnusi oocseu npooasicy mosapie NnoKynysm, sKi Maroms nompeoy 6 Hux

[ sussIAOMb iHmMepec 00 npooykyii pipmu — ye:

a) MICTKICTh PEaTbHOTO PUHKY;

0) MICTKICTh TIOTEHIIIITHOTO PUHKY;

B) MICTKICTb LIIILOBOT'O PUHKY;

I') MICTKICTb 3aiHSTOTO PUHKY.

25. Obcsaeu npooadcy, sKi Oyau 00CsAcHYmMi NIONPUEMCMBOM 6 MUHYIOMY

nepiooi, xapakxmepusyomas sK:

a) MICTKICTb PEaJIbHOTO PUHKY;
0) MICTKICTh IOTEHIIIITHOTO PUHKY;
B) MICTKICTb LIIIIbOBOT'O PUHKY;
T') MICTKICTb 3alHSITOTO PHHKY.
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Tema 4. MAPKETNHI'OBA TOBAPHA ITIOJIITUKA

4.1. CymHicmsb mMapxemuH20801 mo8apHoOl noalmuku ma ii cmpykmypa
4.2. Knacugikauis moeapis il acopmumeHmHa noAimuka

4.3. IIpouec po3pob.aeHHss HOB020 MOBAPY

4.4. KoHuenuis scummeegoeo uuxkay npodyxuii ma ii xapakmepucmuka
4.5. Axicmb 1 KOHKYPEHMOCNPOMONCHICIb NPOOYKULL

4.1. CyTHICTh MAPKETHHI0BOI TOBAPHOI NMOJIITHKH Ta Ti CTPYKTYypa

TepmiHn «ToBapHa TOJITHKA» JOBOJI IIAPOKUN 1 OXOIUIIOE PIi3HI aCIEeKTH
MPOYKTOBOI CTpATErii 1 TAKTUKYU MiAIPHEMCTBA.

ToBapHa modiTHKa € SAIPOM MAPKETHHTOBUX PIlIeHb, HABKOJIO SKOTO
(GOopMyIOThCS 1HILI PIlIEHHS, NOB’sI3aHl 3 YMOBaMH NMPUAOAHHS TOBapy 1 METOJaMU
HOro mpocyBaHHs BiJl BAPOOHUKA TO KIHIEBOI'O MOKYIILS.

Mapkemunzosa moeapna nonimuka — 1€ KOMIUIEKC 3aXO0JiB, MOB’A3aHUX 13
dbopMyBaHHSIM KOHKYPEHTHHX TEpeBar i CTBOPEHHSM TOBApiB, MIO 3aJOBOJBHSIOTH
noTpedbu TOKYMIiB 1 3a0e3meuyroTh OTPUMaHHS HEOOXITHOrOo  MPUOYTKY
nignpueMcTBoM. Lle — KOMIUIEKC 3aXO[iB, Y paMKax $SKOTo OJMH abo JeKiIbKa
TOBapiB BUKOPUCTOBYIOTHCS SIK OCHOBHI IHCTPYMEHTH JOCATHEHHS LUIeH (ipMu.

Enemenmu mapkemunzo6oi mogaptoi nonimuxu.

1. Po3poOka 1 BIpOBaPKEHHS HOBOT'O TOBApy Ha PUHOK.

2. CTBOpEHHS MPUBAOIMBOTO OTOYCHHS TOBApYy.

3. ®opmyBaHHS KOHKYPEHTHHUX IIepeBar 1 MiATPUMKA HEOOXITHOTO piBHS

KOHKYPEHTOCTIPOMOXKHOCTI TOBapy.

4. KepyBaHHS TOBapHUM aCOPTUMEHTOM Ha OCHOBI PO3POOJIEHMX TOBAPHUX

cTpaTeriil.

Po3po0Oxka 1 371liCHEeHHS TOBApHOI MOJITUKA BUMArae JOTPUMaHHS TaKUX YMOB:

- YITKOTO YSBJICGHHS NPO I, cTparerii BUPOOHUUYO-30yTOBOI AiSIILHOCTI
H1IPUEMCTBA;

- TapHOro 3HaHHS PUHKY 1 HOTO BUMOT;

- YITKOTO YSIBJIEHHS TPO CBOI MOKJIMBOCTI 1 pecypcu y JaHWW 4Yac 1 B
MEePCTIEKTUBI.

BaxxnuBuM eneMeHTOM MapKETHHIOBOI TOBApHOI MOJITUKH € MAPKETHHIOBa
KOHIIeMNis TOBapYy.

[1in konyenyicro mosapy po3yMitOTh CUCTEMY OPIEHTYIOUNX Oa3MCHUX YSBIIEHb
MTPUEMCTBA-BUPOOHUKA PO CTBOPIOBAHUIN TOBAP 1 HOrO PUHKOBI MOMKJIMBOCTI.

PosrnsmaeTsest 1Ba OCHOBHI MOHSATTS — TOBapHA OAMHMI 1 ToBap. Byxunm €
MOHATTS TOBAPHOI OJTMHMIII.

ToBapHa oguHMII — 116 KOHKPETHE BTUICHHS TOBapy, SIKE XapaKTEePHU3y€ThCs
1HIUB1 Ty aIbLHUMHU po3mMipamu, L1HOIO Ta IHIIUMU 1HIMB1 Ay aIbHUMU
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xapakTepuctukamu. IIpu 1boMy KOMepLiiiHI XapaKTEPUCTHKUA TOBApPHOI OAMHUII €
YITKO (PIKCOBAaHUMHU.

Komepyitina xapakmepucmuxa mogapy — 11e CyKyIHICTb BUTOJ] 00 KOPUCHUX,
3 TOYKH 30pYy CIIOKMBAYiB, BIACTUBOCTEH, 3MIHIOIOUHU SIKI MOYKHA KEPYBaTH MOMUTOM.
Jlo KOMepIHiMHUX XapaKTepUCTHK TOBApy BIJHOCATh HOTO (yHKIIOHAIBHI
MO>KJIMBOCTI, SIKl JIO3BOJISIFOTH CIOKMBAYEBl BHUPINIYBATH MEBHI MPOOJIEMHU, a TaKOX
HEeMaTepiaJibH1 BJIACTUBOCTI, IK TUM YH 1HIIIMM YMHOM 3JIIMCHIOIOTH BIUITMB Ha TPOIIEC
OPUIHATTS PIIICHHS PO MOKYNKY 1 Hamip 30epertv NpuXUibHICTh 10 TOBAPiB JAaHOI
bipmu.

Hexomepyitini xapaxmepucmuku € 00’€KTUBHO ICHYIOYMMHU BIIACTUBOCTSIMU,
Kl HEOOXIJHI JUIsl CTBOPEHHS BHUIOAM, SIK NpPaBWJIO, y MOEJHAHHI 13 JIEKUIbKOMA
iHIUMU ~ xapaktepuctukamu. CrHoXuBad HE HAATO IIKABUThCA MOJIOHUMHU
XapaKTEPUCTHKAMHU, 3a BHUKJIIOYCHHSIM THX BHIIQJKiB, KOJIM BOHH CIPHUSIOTH
BJIOCKOHAJICHHIO (DYHKIIOHYBaHHS TOBapy IpU CTBOPEHHI OaxaHUX BUTroJ abo
I1BULIEHHIO HaIIMHOCTI OYIKYBaHOTO (PYHKI[IOHYBAHHS.

ToBap — 1e Bce Te, 10 MpU3HAYEHE [JIS 3aJ0OBOJICHHS IMEBHOI MOTPEOH 1
IIPOIOHOBAHE HA PUHKY IS IpoJaxy. ToBap — 11e 3aci0 3aJ0BOJICHHS TOTPEOH.

ToBap — 1e Bce Te, IO MOXE 3aJI0BOJLHUTH MMOTpeOy abo OakaHHS 1
MPOIIOHYETHCSI HA PUHKY 3 METOIO IPUBEPTAHHS YBaru, Npua0aHHs, BUKOPUCTAHHS Ta
CIIO’KMBaHHSA (BHPOOH, MTOCIYTH, OCOOMCTOCTI, MICIls, OpraHi3allii, BUJIA JisSUTBHOCTI,
171ei TOII10).

Mooens moeapy — ue 3arajbHa KOMIIO3MIISI KOMEPUIMHMX XapaKTEPUCTHUK
ToBapy. Ha ocHOB1 Mojeni ToBapy BH3HA4YalOThCS PIBHI TOBapy JJis CIOXKMBaya Ta
PO3pO0JISAIOTHCS HOB1 Bap1aHTH TOBapYy.

Haii6Ginpm momMpeHo € TpbOXpiBHeBa MoJeJb TOBAapy, 3alpolOHOBaHA
&@. Komnepom:

1. Tosap 3a 3a0ymom — BigoOpaxae Ty moTpeOy, sSIKy TOBap 3a0BOJIBHSE, Ty
BUTONy, IO ii OTPUMYy€ CIOXKHMBa4 MpU HOro BUKOpHUCTaHHI. [IpencraBrneHuii
OCHOBHOI 8U200010 moegapy. lle piBeHb, Ha TKOMY KOHKYPYIOTh TOBapH-3aMiHHUKH,
110 33/I0BOJILHSIOTH MEBHY MOTPEOy.

2. Tosap y peanvrHomy 6uxoHawHi CUPUHUMAETHCS SK PpPEaTbHO CTBOPEHUH
BUPIO, 13 KOHKPETHUMHU BIACTUBOCTSAMHU MW XapaKTEPUCTUKAMHU: YMaKOBKOIO,
30BHINIHIM 0(DOPMIICHHSM, BIACTUBOCTSIMH, TU3AHHOM, SIKICTIO, TOPTOBOIO MapKOIO.

3. Tosap i3 niokpiniennam (niocuieHusm) — TOBap, MIIKPITUICHUH
JOJAATKOBUMH TIOCAyramu 1 Burojgamu. Hampukian: cepBicHE OOCIYroBYyBaHHS,
JOATKOB1 (PYHKIII1, @ caMe HaJJaHHSI KPEJAUTY, TapaHTii, I0CTaBKa, MOHTaX TOIIIO.

Taky Mozens ToBapy MOKHA 300pa3uTH 3a TONOMOT00 puc. 4.1.

Moaear ToBapy B. buaaroeBa 0Oasyerbcs Ha migxoni @. Komaepa, ane
nependavyae rpymyBaHHs XapaKTEPUCTUK TOBAPY Ha YOTHPHOX PIBHIX:

1. Alopo mosapy — BU3HAYa€ OCHOBHE NPU3HAUCHHS TOBApYy, KIHOUYOBY
(sIIpOBY) MOCIYTY, Ky HaJla€ TOBAp CIOKUBAYY.
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[TicasmpoaaskHe 00CITyroByBaHHS

BnactusocrTi SkicTe

OCHOBHA

BUT'OJA I"apanTiiine
Monrax a0o mocayra 00cyroBy-
YnakoBka BaHHA

Mapouna
Ha3Ba

30BHIIIHE
o opMIICHHS

[Tponax (moctayaHHs) B KPEIUT

Puc. 4.1. bararopiBHeBa moaeib ToBapy 3a ®@. Kotiiepom

2. Dizuuni xapakmepucmuku mosapy — SKICTb, CICIIaIbHI XapaKTePUCTUKH,
MapKa, CTHJIb, YIIAaKOBKa.

3. Po3wupeni xapaxmepucmuky — IOCTa4aHHS B KPEIUT, YCTAHOBKA, CEPBIC,
rapasTii, 1iHa.

4. Xapaxmepucmuxku moeapy, N08’s3aHi i3 0coOUCMUMU O0COOIUBOCMAMU
cnoocusaua — CyCHUTbHE BHU3HAHHSA, TepeBaru Imepe]] KOHKYpPEHTaMH, HOBI
MEPCIIEKTUBH, CAMOTIOTYTTSI.

3 iHmoi croponu, sKau-Kax Jlamben y cBoii poOoTi «CTpareriyHuit
MapKETHUHT» IPOMOHYE MYJbTHATPHUOYTHBHY MOJAeIb ToBapy. Bin Bumiise Taki
SIKOCT1 TOBapy:

1. Knrouogy (s0posy) nocnyey — 0a30By (QYHKIIOHAJIBHY IIHHICTh a00
KOPHCHICTB, cIeIM(iuHY JIJIs JAHOTO KJIacy TOBapiB.
2. looamkosi skocmi i KOpucHocmi — CHPUSIIOTH TIOKPAIllEHHIO a0o

IJIKPECICHHIO KIIFOYOBOT IOCITYTH:
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v/ HeOoOXiJHI MOCIYr¥M — BH3HAYAIOTHCS BapiaHTOM BUPOOHHMIITBA KIFOUOBOI
nociyru (KOM(QOPTHICTIO, €KOHOMIYHICTIO, BIJICYTHICTIO IIyMy) 1 BCIM THM, WIO
3a3BUYall CYNPOBOJKYE KIIOYOBY MOCIYTY (YIaKOBKa, JHOCTaBKa, YMOBHU IUIATEXKIB,
HiCANpoaakHe 00CITyTrOByBaHHS);

v J0JaTKOBI TOCIYIM — HE IIOB’sA3aHi i3 KJIIOYOBOK IIOCIYIrOl, TOBap
3abe3reuye iX y SKOCTI JOTaTKOBHUX.

[Toxyniii OIIHIOIOTH aTpUOyTH HA OCHOBI CTYIEHS 3HAYMMOCTI KOXKHOTO 1
CTYTICHSI X CIIPUHHATOT MPUCYTHOCTI B TOBApi, SIKUI OLIIHIOETHCSI.

Enemenmu omouennsn npooykmy:

1. Mapka — e Ha3Ba, TEPMiH, 3HAK, CHMBOJI, MaJIOHOK a00 iX KOMOiHAaIIi,
Mpu3HaueHi g Toro, o0  iAeHTUdIKYBaTH  MPOAYKT 1  BIAPI3HATH
(mudepenuiroBaTH) HOro BiJ NPOAYKTY KOHKYPEHTIB.

Mapxka BKIIIOUa€ y CBIi CKJIaJ MapOYHE 1M’ s, MApOYHUI 3HAK 1 TOBAPHUH 3HAK.

Mapoune im’a ABige coOOK YACTUHY Mapkd y BUrsial OykB, CliB 1 iX
KOMOIHAII{, 10 MOXKXYTb OyTH BUMOBJICHI.

Mapounuii 3nax — 11e YaCTMHA MapKH, 110 € Mi3HABAHOIO, ajle HE BUMOBHOIO.
Bin sBisie c06010 CUMBOJI, MAJIFOHOK, BIAMITHUM KoJTip a00 mpudToBe 0hOpMICHHS.

Tosapnuii 3nak — Mapka abo ii yacThHa, sIKa 3aXWIIeHa IOPUIUYHO, IO Ja€
IIPOJIABIIEB]1 BUKIIFOUHE MTPAaBO BUKOPUCTOBYBATH MapOYHE 1M sl 800 MapOYHUI 3HAK.

VY 3amexHOCT1 BiJ] TOTO, MiJ SKOK MapKOI PEeali3yeThCsl MPOIYKT, ICHYIOTh
PI3HOBHIM MAPKH:

- Mapka BUpOOHUKA (HaIllOHAThHA MapKa);

- MpUBaTHA MapKa.

Mapxa eupobHuka — 11€ Mapka, CTBOpEHa BUPOOHHKOM ab0 y34Ta B OPEHIY B
1HIIIOTO BUPOOHUKA.

Ilpueamuna  mapxa  po3poOOJSIETBCS ~ ONTOBUMH  ab0  pO3ApiOHUMHU
ToproBeibHUMU  (pipmamu. [lpuBaTHa Mapka 1HOAI MOXKE Ha3UBATHUCS  fK
nocepeHuIlbKa Mapka, Mapka JUCTpuO’I0Topa, MapKa aAuiiepa, TOProBelibHa MapkKa.
B Vkpaini mpuBaTHI MapKku HIMPOKO BUKOPUCTOBYIOTH MEPEXi CylepMapKeTiB Ta
rinepmapketiB. TM ARO kommanii Metro Cash&Carry, TM «CBos miHis» 1
«Po3yMHuii BuGip» Mepexi cynepmapkeTiB «AThy.

Crparerii TOBapHUX MapOK BUPOOHUKA:

1) BHKOPHCTOBYBATH 1HAMBIIyadbHI MAPKH IS KOXKHOTO MPOIYKTY;

2) BUKOPUCTOBYBATH €IMHY MApKy JJIs YCiX CBOIX MPOIYKTIB;

3) BHKOPHCTOBYBATH Pi3HI MAPKH JUISI OKPEMHX T'PYII MPOIYKTIB;

4) BHKOPUCTOBYBAaTH MapKy KOMIIaHII-BUPOOHHMKA y CIOJYdYEHHI 3 MapKamH
OKpPEeMUX MPOIYKTIB.

KpiM Toro MoxyTb OyTM BHKOPHUCTaHI CTpaTerisi pPO3MIMPEHHS MapKH 1
OaraTomMapoyHa CTPaTeris.

PozmmpenHss Mapku — 1€ BUITYCK HOBOT'O a00 MOAM(IKOBAHOTO MPOAYKTY [
MapKol10, sIKa YCHIITHO ce0e 3apeKOMEeH,TyBaja.

bararomapouHa cTpaterist — cTparteris, KOoJM OJUH MPOJaBelb Po3poodIisie aBi
TOPTOBi MapKu abo OUIbIIE B OJHIN MPOTYKTOBIN KaTeropii.
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2. YIakoBKa — 11€ CTBOPEHHS 1 BUPOOHUIITBO 000JIOHKH TOBApPY, 1O MICTUTh Yy
co01 Taki mapu:

- GHYMPIWHA YNAKOBKA- 3aXUIIa€ a00 YTPUMY€E OCHOBHUH CKJIaJ MPOAYKTY;

- 308HIWHA YNAKOBKA — MaTepiall, U0 CIYyXHUTh JUIsl 3aXUCTy BHYTPIIIHbOI
YIaKOBKH 1 BUKUIAETHCS MIPHU CIIOKUBaHHI. Mae au3aiiH 1 Hece neBHY 1HGOpMaIliio;

- MpaHcnopmua ynakoeéka — HeoOXimHa aia 30epekeHHs, ineHTudikaii i
TPAHCIIOPTYBaHHS TOBApY.

@OyHKIIT yTaKOBKH:

1. 3axuiae ToBap BiJ YIIKOJKEHb.

2. € meTo0M po3(acoBKU TOBAPY.

3. € mxepenom iHpopMarllii mpo ToBap.

4. Biairpae poib IpojaBiis, TOOTO MPUBEPTAE YBAry 0 TOBApY, OMKUCY€E HOTO
BJIACTUBOCTI, CTIPABJISIE CIIPUATIIVBE BPAKCHHS HA TTOKYTIIIS.

5. CtBoproe o6pa3 pipmu yepes ii Mapky.

6. Hagae mmpoki MOXKIMBOCTI JJIsl pi3HOTO POy HOBAaTOPCTBA.

HeBin’eMHOI0 YaCTHHOIO yHaKyBaHHS € emukemKu i sApJauku, 10 BUCTYIAIOTh
3aco0aMu MapKyBaHHsSI TOBapy.

Emuxemka Bukonye HacCTymH1 (QyHKITIT:

- imeHTu(diKy€e TOBap;

- iH(QOpMYE MPO COPTHICTH TOBAPY;

- ONHUCYE 1 peKIIaMy€e TOBap.

3. IlinkpinuieHHs1 TOBapy CTBOPIOE MOTO TPETiid, 30BHIMIHII piBeHb. 3araioM
CIOJIM BKJIKOYAIOThCA OyAb-sIKI IIOCIYTH, SIKI CyIIPOBOJIKYIOTh TOBap, ajie 0e3 sSIKUX BIH
MO’K€ BUKOHYBATH CBOi OCHOBHI criokuBYi PyHK1ii. PazoM 3 ThM, Take migKpirieHHs
3abe3neuye Kpaile (QyHKI[IOHYBaHHSI TOBapy 1 30epexeHHs horo BiactuBocteil. [o
H1JKPIIJIEHHS TOBApY BITHOCSTH:

- JIOKYMEHTaIll10;

- HaBYaHHS 10/I0 KOPUCTYBAHHS TOBApOM;

- CYIYyTHI TOBapH 1 MOCIyru (HaNpUKIaI, J0J1aTKOBa aKyMyJsiTOpHa Oarapes
a00 MPUCTPIH «BILIBHI PyKW» ISt MOOLIBHOTO Tele(OHY);

- MOXJIMBICTH HaJaHHS TOCIYT 3 PEMOHTY;

- rapaHTiiiHe 00CITyroByBaHHS (PEMOHT);

- TPaHCIOPTYBaHHS, I0CTaBKa TOBApY;

-  MOHTaX;

-  NOpopUIaKTUYHI OMISIAM 1 PEMOHTH (HAampHKiIaA, OpU KyMiBIl HOBHX
aBTOMOOLIIB Y 3aJIEKHOCTI B1J BUPOOHHKA Nepen0avaeThecsl NPOPIIaKTUUHUMN OIS 1
3amiHa MacTuiia Ko>kHuX 10 Tuc. kM. abo 5 THC. KM. IpoOIry).

T'apaumii — Bua 3000B’s13aHb (QipMU, sIKi BOHa Oepe Ha cebe HOOpOBLIBLHO 3
METOIO MIATBEPHKEHHS CBOET B1JIMOBIIAJILHOCTI 32 SIKICTh TOBApPY, 1110 IPOIIOHYETHCH,
1 CTBOPEHHSI IOAATKOBOI MepeBaru npu Moro Kymisii.

lapanTyBaT MoOXHA HAIIWHICT, (YHKI[IOHYBAaHHS TOBapy, ITIOBEPHECHHS
rpoIIel Mpyu HEHAJIEKHIN SIKOCTI TOBapY, a TAKOK MOXKJIMBICTh MOBEPHEHHS SIKICHOTO
TOBapy, SKIIO BIH PanTOBO MepecTaB MojodaTtucs abo HE MiAINAIIOB CIIOXHBadY.
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MooxuBa rapaHTisi O€3KOIITOBHOTO KOMIUIEKCY CEpPBICHMX IOCIYT 1 CYIMyTHIX
MOCTYT, SIKIIIO BUPOOHUKY YU MPOAABIIO II€ IiJ] CHITY.

Baromumu enemMeHTOM MiIKPITJICHHS TOBAPY € cepgicHe 00CTY208YB8aHHA.

3arajioM, BUAUISIIOTH TaKl TUIIH CEPBICY:

1. TlepeanpomaxHuii  cepBic:  mepeBipka  (YHKIIOHYBaHHS  TOBapy;
KOHCepBaIlisa s 30epiraHHs; KOMIUICKTAIlls;, MiJrOTOBKA I1HCTPYKIIM Ta 1HIION
JIOKyMEHTAIII1.

2. CepBic mpu mOpoAaxy: JAEMOHCTpAllii TOBapy IEepea CIOXUBAHHAM;
nepeBipKa KOMILIEKTAllli 1 JOKyMEHTallli; TOCTaBKa.

3. IlicnsampogakxHuii cepBiC: NMPUBEIEHHS TOBApy B EKCIUIyaTaIllHHIA CTaH
(MOHTaX, TMepeBIpKa, PETyJIOBAaHHS, 3alyCK); CIOCTEPEKEHHS 3a TOBAPOM MpPHU
ekcruryaraiii (nmpouIakTU4YH1 OTJIsiM); TOTOYHUM 1 OCHOBHUU PEMOHT; HaBYAHHS
KJIIEHTA IIOAO0 MPAaBWIBHOI €KCIUTyaramii 1 NIATPUMKU TOBapy y poOOYOMY CTaHi;
MOCTaBKa 3allaCHUX YaCTUH, NPUCTPOIB, iIH(OpMAIIITHUX MaTepiaiB.

[Tpu uboMy BUILISAIOTH I’ATH (JOPM CepBiCHOr0 00CIYyrOByBAHHS:

1. Cepsgic 3a0e3neuyeTbCs TOIO JIAHKOIO KaHaly PO3MOJIiTY, SKa 3HaXOJUThCS
HaNOIKYe 10 crnokuBada. BupoOHuk 3a0e3neuye juiiie JOCTaBKY 3allaCHUX YaCTHH.

2. Cepgic 311MCHIOETHCSI BUPOOHUKOM JIMIIIEC B TAPAHTIMHUMN MEePi0/1, TT0AaJIbIIIE
00CITyroByBaHHS 31HCHIOETHCS 32 1HIIIIATHBOIO CTIOKMBAYa.

3. CepBic TOBHICTIO 3IIMCHIOETHCS BUPOOHMKOM dYepe3 BIJIACHI CEPBICHI
LEHTPHU.

4. Cepsic BUpOOHHKOM HE IPOIOHYETHCS, OOCIYrOByBaHHs 3A1MCHIOEThCA 32
1HIL1aTUBOIO CIMIOKUBAYIB HE3AJICKHUMHU OpraHizallisiMH.

5. CepBic 3I1HCHIOETHCS HE3AJIEKHUMU OPraHi3alisiMH, 13 SIKUMH BUPOOHHUK
NIJNUCY€E TOTOBOPHU HA HAaJJaHHS CEPBICHUX MOCIYT.

ToBapu MawTh 00’€KTHBHI, pUHKOBI aTpuMOyTH, a TaKoX aTpuOyTH, SKl
BHKOPHCTOBYIOThCS B POLeCi CIOKUBAHHS.

06’exmusni ampubymu — SKICTh, Bara, KOJIp, pO3Mip, 3amax, CMak,
KOHCTPYKIIisl TOIIIO.

Punkosi ampubymu — 1iHa, IMIJDK, YIaKOBKa, YHIKaJbHICTh, MOIYJISPHICTD,
MapKa, yMOBH MOCTa4aHHS, CEPBICHE OOCITYTrOBYBaHHS.

Ampubymu, AKi GUKOPUCMOBYIOMbCA 8 NpoYeci CNONCUBAHHS — MIIHICTD,
JIOBIOBIYHICTb, POCTOTA JTOTJISIY.

[Ile omHOIO MOJELTIO TOBapy € mMoaeb «4P+1S». {1 Momens € po3BUTKOM
ONIHIET 3 TEpHINX MOJENEH MPEICTaBICHHS KOMEPIIHHUX XapaKTEPUCTUK TOBapY
«4P», KOMITO3UIIis AKOI KpIM XapaKTepUCTUK BIACHE TOBapy BKIIOYAJa IIHY, MICIE
npojaaxy i mpocyBaHHs (puc. 4.2).

Ha3By mMozens oTpumaina BiJi CKOPOUEHOI aOpeBlaTypH aHTIIACHKUX TEPMIHIB
BKa3aHUX XapakTtepucTuk. [li3Hie cepBic moyaiu po3risiiaTi HE B SIKOCT1 CKJIa10BOi
XapaKTepUCTHK TOBApy, a OKPEMO BiJl TOBapy, sIK CAMOCTIHHY XapaKTEPHUCTUKY, SKa
MPOIOHY€E JOJAaTKOBY KOPHUCHICTh CHOKMBaudy. JlaHa KOHIEMLisl TOBapy BHU3HAYae
CYTT€BI JIJIsl CHPUMHSTTS TOBAPY CHOKHMBAUYEM XapaKTEPUCTHKU:
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Moneanb
Tosap ina Micue [IpocyBanns Cepgic
(product) (price) POIaXy (promotion) (service)
(place)

Puc. 4.2. Moaean ToBapy «4P+1S»

v/ TOBap BOJOJIE€ HEOOXiMHUMH JJIS  CHOXHMBa4da  (YHKIIOHATBHUMHM
BJIACTUBOCTSIMU 1 SIKOCTSIMH (TOOTO 3/aTHICTIO BUKOHYBaTH BKa3zaHl (QyHKI 13
JOCTaTHIM CTYIEHEM HaJIHHOCTI);

v’ 1iHa BIiAMOBiZa€ TOBapy, SIKUH CIPUAMAETHCSA 1 mepemae iHGopMaIlito He
JIMILIE MPO T1 3aTpaTH, K1 HECE CIOKUBA4 IPH MOKYIILI JAHOr0 TOBApy, ajie 1 oro
3HAYMMOCTI 1 I[IHHOCTI;

v/ Miclle TpoAaxy BIAMOBiZae TOBapy, MNPEAMETH PO3KOII HE MOXYTh
poJaBaTHCS Ha PEUOBOMY PHUHKY;

v npocyBaHHs BM3Hayae iH(OpPMALIiHY MIATPUMKY TOBApy, CTBOPIOE HOrO
CIMIKY.

4.2. Knacudikauis ToBapiB ii acCOpPTUMEHTHA MOJITHKA

ToBapu knacudikyrOThCS 3a IEBHUMH KiaacudikamidHuMu o3HakaMu. O3HaKH
kiacu@ikailli BU3HAYarOTh BaroMy BIIMIHHICTh IPUHITUITY KJIacu(ikairii.

3a3Buy4ail ToBapH MOAUIAIOTHCA HA TPYNH 32 TAKUMU KpUMeEPIAMU:

- c(epa (misib) BUKOPUCTaHHS (TOBApPU CIIOKUBYOTO IMOMUTY, a00 CHOXKHBYI
TOBapH, 1 TOBAPU IPOMHUCIIOBOTO TIPpU3HAYCHHS, 400 IPOMHUCIIOBI TOBApPH);

- TPHUBAJICTh BHUKOPUCTAaHHA (TOBApHM KOPOTKOCTPOKOBOTO BUKOPUCTAHHS 1
TOBapy TPUBAJIOTO BUKOPUCTAHHS);

- MarepiaiabHICTh (TOBApU Ta MOCIYTH).

ToBapn mMMpPOKOro BKUTKY (CIOXKHUBYI TOBApH) — TOBApH, SKI CIIOKMBAYi
KyIyIOTh JUIsl OCOOMCTOTO CHOXKMBAHHS. Y TPYIy CIOXHUBYMX TOBApiB BXOASATH TakKi
1X BUIM:

1. 3anexcno 6i0 mpueanocmi  euxkopucmamna (3@  xXapaxkmepom
CHOJCUBAHHS):

e Togapu mpusanozo euxopucmaHusA. BumaraioTb He IHUIIe AKICHOTO
0o0CITyrOByBaHHS B TOPrOBUX TOYKAaxX, ajie¢ W HAJaHHS OUIBIIUX TapaHTIA Bij
BUPOOHMKA, MICIANPOAAKHOTO OOCIyroByBaHHs Towlo. TyT mMoxxke OyTh Oynp sika
HaIllHKa B MEXaxX PO3YMHOTIO fIK JJi1 BUPOOHUKA, TaK 1 JAJi1 TOPTOBLS B 3aJI€KHOCTI
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BiJl IIPOMOHOBAHOI SIKOCTI, TapaHTIMHOTO 1 MICHSArapaHTIHHOrO 00CITYyroBYBaHHS
TOIIIO.

o Tosapu xopomkocmpokoeozo suxopucmanus. 1IoBUHHI OyTH JOCTYITHUMHU
JUISL CIIOXKMBaya — IiX MOBMHHO OYTH JIETKO 3HAWTH y TOPTrOBHX 3aKjiaaax, sKi
3HaXOJATHCS HEJAIEKO BiJ MiCIll TPOXKUBaHHA ab00 pPoOOTH TOTEHIIIMHOTO
cnokuBada. ToBapu MarOTh MaTH TOPIBHSHO TMOMIPHI, HU3BKI I[IHU 32 PaxyHOK
HE3HAYHUX TOPTOBEIIbHUX HAIIHOK TOCEPEAHUKIB — Oe3mocepeHho po3apiOHUX
MPOJIABIIIB, @ TAKOX AUCTPHO t0TOPiB 1 amiepiB. [IpubOyToK TOProBIi OTPUMYIOTHCS
HE B1JI pO3Mipy HAIlIHKH a BiJl 00CSTIB 3aMOBJICHHS. TOBapu MalOTh KOPOTKHI TEPMiH
ob6opoty. Ha mpakrtuii mro rpymy ToBapiB HazuBaroTh Tpynor FMG (rpyma ToBapis
MacoBOT'O TOIHUTY).

2. 3anexcHo 6i0 n08ediHKU ma 36UY0OK NOKYNUIB:

v\ moeapu noécakoenno2o nonumy, KymiBis SKUX BiIOyBaeThcs 4yacto 0e3
po31yMiB, O0€3 JOKIaJaHHs 3HAYHUX 3yCHJIb Ta X TMOPIBHSHHS 1 KYITIBIIIO;

v mosapu nocmiinoz2o nonumy (KyImyrTbCS PETYIISPHO);

v’ mosapu imnynocusnoi kyniéni (KyNylOThCS HE3aIUIAHOBAHO — MaJeHbKI
MIOKOJAAKU, >KyWKH Tomio). Jlms ToBapiB IMIYyJbCHOI KYyMiBII OCHOBHHM €
MPABWIBHICTh 1X PO3MIIIEHHS B TOProBiil Toulli. MOTHMBH iX KymHiBJi B CHOKHBayda
TMOPIBHSAHO MPOCTI: «IIPUHAIIOB—T00aYNB—> KYITHB». IX 0COOIMBICTh MOJIATAE B TOMY,
o B OUIBIIOCTI BWITAJIKIB CTIOXKMBAad4 HE MPUXOIUTh B Mara3uH came 3a IUMH
TOBapaM, BiH IX IMIYJbCHBHO KYIUIS€ B MPOLECI MOIIYKYy TOBapiB, 3a SKUMH
MPUIIIOB 200 OTJISITy Mara3uHy.

v’ moeapu 0Ona nazanvhux (ekcmpenux) nompe6 (Lapacoiibka, 00irpiBau
tomo). I[lorpeba B Takux TOBapax BHUHUKAE CIOHTAHHO, I1HKOJM BHUIAJIKOBO.
EdexTuBHa ix peanizanis norpelye, o0 ToBapu OyiH JIETKOAOCTYIHI — IPUCYTHIMU
y TOPIBHSHO BEJWKIA KUIBKOCTI TOYOK, CIOXKMBau MIr IpUAO0ATH TakKUil TOBap y
CBOEMY MIKpOpanoHi, HeJIaJeKo BiJ MICIS 3HAXOPKCHHS;

v’ mosapu nonepeonvo2o 6ubopy — TOBapH, sKi KyIyIOTbCA HE YacTo i
MOTIEPEIHHO TIOPIBHIOIOTHCS MK COOOI0 332 OKPEMHMH KPHUTEPISIMH — SIKICTh, II1HA,
IU3alH:

- cxooxci (00HOpIOHI) mosapu — TOBApU OJHAKOBOI SKOCTI (HampHKiIam, Xio,
IZICHTUYHI POCIMHUA B PI3HUX KBITKOBUX MarasuHax Toimo). [ns po3apioHux
TOPTOBIIIB — 1€ OJHI ¥ Ti K caMi TOPTOBI MapKHu TOBapiB, SIKi BOHU POJAIOThH B
ceOe. €aMHMI BapiaHT 3MyCHTH CIIOKMBaya KyIMUTH came Ball ToBap (abo came
y Bac) — I[IHOBAa KOHKYPEHITis;

- Hecxodxci (HeoOHopioni) mosapu. ToBapu pi3HOI SAKOCTI, 13 PIZHUMHU
XapaKTEePUCTUKAMU Ta BIACTUBOCTSAMH. OCHOBHUH aKIIEHT TYT POOUTHCSA Ha
HEIIHOBIM KOHKypeHuli. Halikpame MoXXHa 3aJ0BOJBHUTH  TOKYMIIH,
3aMpONOHYBABIIM HOMY UIIMPOKHI acOpTMMEHT BHUpOOIB, cepel SKUX BIH
000B’3KOBO 3HANIE T€, 110 3aJ0BOJIBHSE HOTO 1HANBITYyAIbHUM CMaK.

v’ moeapu  ocobauéozo nonumy — 1€ TOBapd 3  YHIKAJILHUMH
XapakTepucTukaMu abo TOBapW MEBHOI Mapku, 3apaju MpuaAOaHHS SKOI CHOKHUBayl
3TO/IHI TOKJIAAaTH TOAATKOBI 3yCHIUIs (MIPECTHXHI MapKu aBTOMOoOWTIB). Croau TaKoX
BIJIHOCSITh TOBApH, K1 33/I0BOJIbHSIIOTH BTOPUHHI TOTPEOH, MPEMETH PO3KOIIIL;
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v\ moeapu nacueénozo nonumy, npo fAKi CrokuBay abo He 3Hae, abo 3Ha€, aje
HE 3aIyMY€TbCSI 1010 1X KYIiBIIi;

3. 3a cmynenem mamepianvnocmi:

¢b13u4H1 TOBapH — TOBApH, SIKI MalOTh MaTepiaibHEe BTUICHHS;

— TOCIyTH — Jii, BUTOAW a00 3aJIOBOJICHHS, SK€ OTPUMYE CIOXKHMBad 0Oa3
MaTepiaIbHOTO BOJIO/IIHHS TOBAPOM.
ToBapu BHPOOHUYOr0 NPHU3HAYEHHSI — 1€ TOBApH, IMPU3HAYEHI IS

BUKOPHUCTaHHS y BUPOOHUYOMY TPOIIECi, IS epenpoaaxy abo 3/1aqi B openay. Lle —
MPOIYKTH, IKI BAKOPUCTOBYIOTHCS JJII CTBOPEHHS 1HIITUX TOBAPIB.

Tosapu 6upodOHUU020 NPUSHAYUEHHS NOOINAIOMb HA MAKI GUOU:

1. 3aneorcno 6i0 npuznauenns i 0coOIUBOCMEU BUKOPUCMAHHA

— TOBapW, IO BHUTPAYAIOThCS NpPH BUKOPHCTAHHI: CHpPOBUHA; MaTepiaiu;
HamiBaOpukaTh,  MaJOIiHHI 1  IIBUJAKO3HOIIYBAJIbHI  TPEAMETH,  SKi
BUKOPHUCTOBYIOTHCS TIOBHICTIO MPOTSTOM OAHOTO BUPOOHUYOTO IIUKITY; MATHBO;

— TOBapW, M0 NpPHU BHUKOPUCTAHHI YACTKOBO BTpA4alOTh CBIA pecypc:
IHCTpYMEHTH; OOJaJAHaHHS; MAJOI[IHHI 1 MIBUAKO3HOIIYBAJIbHI TIPEIMETH, SIKI
BUKOPHUCTOBYIOTHCS MTOBHICTIO MPOTATOM KUTBKOX BUPOOHUYMX IIUKIIIB.

2. 3anesxcno 6i0 xapakmepy i mepMiHYy GUKOPUCMAHHA mMaA POl 8

MEXHONIO2IYHOMY NPOYECL.:

— KamiTalbHE YCTaTKyBaHHS — OYJiBJi, CIOPY/IH, CTAI[IOHAPHI YCTAHOBKH. IX
OCOOJIMBICTH TOJSITa€E B yHIKaIbHOCTI. KOokKHa OKpeMa OJIMHHUIIA TaKOX MOXKe OyTu
eneMenToM Knacudikanii. Ix knacu@ikyroTs Ha Taki MiABUIM: CTALlIOHAPHI CIIOPYIH:
(cTamioHapHe oOJialHAHHS; CIOPY/IH); JOMOMIXKHI CIIOPYAH (3aBOJACHKE JIOMOMIKHE
oOnamHanHs; oicHe 00 HAHHS);

— JIONOMIXHE YCTaTKyBaHHS — pyXxoMe BUpoOHHYE OOJaAHaHHS Ta
iHCTpyMeHT. OKpeMi HayKOBLIB BIJHOCSTH iX JO KamiTaJIbHOIO YCTaTKyBaHHS,
YacTHHA — SIK OKpeMy KJlacu(ikaliiiHy 03HaKY;

— CHPOBMHA — TIPOAYKTH TPUPOIAM, TMPHU3HAYEHI [UIsi  TOAAIBIIOTO
BUKOPHUCTAHHS, 5IKi, B CBOIO 4epry, MOXKYTb OyTH 3a MOXOJKEHHSIM: MIHEPaJIbHOTO
MOXOJKeHHsI (HadyTa, IPUPOJAHHI Ta3); HATypaJIbHOTO MOXO0/KeHHs (6aBOBHA, puoa,
JICpPEBUHA);

— mwHaniBpaOpukatu Ta nerasi — TOBap, Kl CTAIOTh YAaCTHMHOI TOTOBOI
POYKITIT;

— MaTepialii — TOBApH, SIK1 € Pe3yIbTaTOM MEPEPOOKH CUPOBUHU,

— CUIbCBKOTOCIOAAPCHKA MPOIYKIIIS.

3. Ilocnyau 6upobHUu020 NPU3HAYUEHHSL.

— BUPOOHWYI MOCAYTH (MOCIYTH 3 TEXHIYHOTO OOCIIyTOBYBAHHS T4 PEMOHTY
oOJiaTHaHHs, 1H)KUHIPUHT, JII3UHT);

—  PO3MOALIRYI MOCIYTH (KOMEPIIiHI, TPaHCTIOPTHI);

— mnpodeciitni  nociyrd  (¢diHaHcoBi,  1H(GOpMAIliiiHI, = KOHCaJTHUHIOBI,
OaHKIBCBHKI, peKjlaMa, CTpaxyBaHHs);

— TPOMAJICHKI MOCIYTH (HaNpUKIaa, OCBITHI MOCIYTH, MMOCIYTH 3aXKUCTY MpPaB
CIIO’KMBAY1B TOIIO).
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BaxnuBy ponb 'y JiSUIBHOCTI  MIANPUEMCTBA  BIAITPAlOTh  IpoOiIeMu
(opMyBaHHS ACOPTUMEHTY TOBapIB.

ToBapHuii acOPTUMEHT — 1€ CYKYNHICTh aCOPTUMEHTHUX T'PYIl TOBapiB, 1110
ix npononye mignpueMcTBo. Lle — rpyma ToBapiB, SIKI BUKOHYIOTh CXOXI1 (PYHKIIII,
IpU3HAYEH] OJHUM 1 TUM CaMHM KJII€EHTaM B IIEBHOMY LIIHOBOMY [lana3oHl uepe3
OJIHOTHITHI TOPTOB1 3aKJIa]IH.

Acopmumenmna epyna (npodykmoea ninis) — 1e CyKyIHICTh ACOPTUMEHTHHX
MO3UIIINA TOBApiB JIaHOTO (PYHKITIOHAIBHOTO Mpu3HadeHHs. [le — rpyma ToBapiB, TICHO
OB’ A3aHUX M1 CO0010 a00 MO Mipi CXO0XKOCT1 iIXHBOrO (YHKI[IOHYBaHHS, a00 B CHITY
NpoJaXXy TUM CaMUM TIpylaM CIOXHWBadiB, a00 peasizallii yepe3 OJHAKOBI THUIHU
MarasuHiB, a00 IPOJIaKy B MEKaX TOr0 CaMoro Alana3oHy IiH.

KoxHa acopTUMEHTHAa Trpyna CKJIaJaeTbCcs 3 OKPEMUX ACOPMUMEHMHUX
no3uyiu.

Ilpooykmoea ninisa moosuce oymu:

- KOpomKkoio, SAKIIO MOXJIMBO 30UIBIIUTA MNPUOYTOK MLUISIXOM PO3LIMPEHHS
ACOPTHUMEHTY IPOYKIIil JaHOT IIPOYKTOBOT JIIHIT;

- 0062010, SIKUI0O MOXIJIHMBE MIABUILIEHHS MNPUOYTKY ULUIAXOM 3BYXKECHHS
ACOPTUMEHTY.

Tosapnuii acopmumenm xapaKmepu3yemoca:

- WUpomoIo — KIIbKICTIO TPOTyKTOBUX JIiHIH;

- 2nubuHOK — KUTBKICTIO PI3HOBU/IIB TOBapiB y KOXKHIM aCOPTUMEHTHIN TPy,
Kl MaloTh CHUIbHY 0a30BY (YHKIIIO, BIAPI3HIIOTECA (PYHKIIOHATIBHUMHU
XapaKTEepUCTUKAMHU, SIKICTIO, HAOOPOM JOOABIIEHUX XAPAaKTEPUCTHUK.

[IIo6 HagMIpHO HE YCKJIAJHIOBATH CHUTYAIlll0, 3arajlbHy CYKYIIHICTb TOBapiB
OKpeMOi aCOPTHUMEHTHOI TPylu pO3MNISIIAI0Th Yy BUIIIANL MOBAPHO20 pAOY, SKUAU
XapaKTePU3y€EThCS:

- JIOBXXHHOIO (TJIMOMHOI0);

- HACHYEHICTIO — 3arajibHa KUIbKICTh TOBAapHMX OJMHMIIb, MPEICTABICHUX IIO
KO’KHOMY BaplaHTy BUKOHAaHHS OKPEMOI'0 TOBapy (pipMu.

ToBapHMil aCOPTUMEHT € CKJIaJ0BOIO TOBAPHOT HOMEHKJIATYPH.

ToBapHa HOMeHKJIAaTypa — 1€ CYKYNHICTh BCIX aCOPTUMEHTHHMX Ipyl 1
TOBapHUX OJMHMUIIb, III0 IPOMOHYIOTHCS (DIPMOIO ISl IPOAAKY.

OCHOBHMMH  NOKAa3HHKAMH  TOBAapHOI  HOMEHKJATYPH  OKPEMOIO
HiIPUEMCTBA €:

- wupoma — KUIbKICTb TOBAapHUX JHIA (TOBapHUX AaCOPTUMEHTIB) a0O BH/IIB
IPOIYKLIi, 0 MPONOHYIOTHCS (P1pMOIO;

- 2nubuHa — KIIBKICTh BapiaHTIB TOBAapy KOXKHOTO TOBAapPHOTO ACOPTHUMEHTY
(mpoayKTOBOI JiHIT) (pi3HI MapKHu, KOJIbOPH, CMaKU TOIO);

- HacuueHicmb — 3arajbHa YUCEIbHICTh TOBApPiB (QipMu;

- 2apMOHIUHICMb — CTYIIHb CXOXOCTI TOBapiB PI3HUX ACOPTUMEHTHUX TPyl 3a
NPU3HAUEHHSM, TEXHOJIOTIIMA BUTOTOBJIEHHS], KaHaJaMH PO3MOJLIY TOILLO;

- 3icmasnicmb — Ha CKUTBKH TICHO TOB’s13aH1 MK COOOI0 aCOPTUMEHTHI TPYIH 3
OIJISIly Ha KIHIIEBE CIIOKMBAHHSI, KAHAJIM PO3IOALTY, Jlala30H LiH TOLIO.
OCHOBHUMM 3aBJAHHSIMHM TOBAPHOI NOJITHKH €:
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- po3poOKa TOBAPIB 1 X MPOIMO3UILIS CIIOKHUBAYAM;
- YOpaBJIIHHSA KOHKYPEHTOCIIPOMOKHICTIO TOBApy;
- YOPAaBJIHHS )KUTTEBUM IIUKJIOM TOBApY;
- YOpPAaBJIHHS AaCOPTUMEHTOM 1 HOMEHKJIATYPOIO.
[Ipu popmyBaHHI acCOPTUMEHTHOI MOJIITUKKA HEOOXITHO BIJAMOBICTH HA TaKi
3anumanHsi.
- CKUIBbKH 1 IKMX TOBapiB BUPOOIIATH;
- sKi 3 ICHYIOYHX TOBapiB JIOLUUIBHO 3HATH 3 BUPOOHMIITBA BHACIIAOK iX
MOPAJILHOTO CTapiHHS;
- SIKI TOBapH CHiJ] 3aJUIIaTH B aCOPTUMEHTIB MICJIsl MMEBHOT 1X MOJEpHI3aIlli 1
BJIOCKOHAJICHHSI,
- sKi TOBapH BapTO BBECTH JI0 ACOPTUMEHTY;
- npu Moaudikalii cTapux TOBapiB 1 po3poOIl HOBUX TOBApIB Ha SKUX iX
XapaKTEPUCTHKAX KPaIlle 30CePEAUTHCS, SIKi TapaMeTPH Kpaille yA0CKOHAIOBATH;
- 1[I0 Kpalie: pPO3IMHUPUTH YU 3BY3UTH TOBAPHHK aCOPTUMEHT, MOMKIIMBO
NOTTUOUTH HOT0?
Yunnuku, sIKi 6NIUSAIOMb HA ACOPMUMEHMHY NOTTMUKY:
- TEMITH HayKOBO-TEXHIYHOT'O MIPOTPECY;
- 3MIHHU y CTPYKTYpi pUHKOBOTO TIOTIUTY;
- BUPOOHMYI 1 MAPKETHHTOBI KHOY-Xay»;
- 3MIHU B aCOPTUMEHTHIH MOJITUIl KOHKYPEHTIB.
[Ipy mbOMYy OCHOBHUM 3aBIaHHSM € YIIPABIiHHS TOBApPHUM ACOPTHMEHTOM,
HOMEHKJIATypOIO TOBapiB.
IIpu ¢popmyBaHHi acOPTHMEHTY BHPOOHMKOM CIiJ JOTPUMYBATHCS TaKHX
NPUHIMITIB:
- Opl€eHTAallis HA TpoOJIeMy;
- Opi€eHTAallis Ha MaTepial;
- OpI€HTAIlis HA TEXHOJIOTIIO.
Opienmayis Ha npob.iemy BU3Ha4ae HaOlp aCOPTUMEHTHHX T'PYII, CIPSIMOBAHUX
Ha 33/I0BOJICHHSI CXOXKHMX MpoOsieM pi3HUMHU ToBapamu. Lleit mpuHuun GpopMmyBaHHS
ACOPTUMEHTY YHIBEpCaJIbHUM, OCKUIBKH BUKOPHCTOBYETHCS SIK BUPOOHHMKAMH, TaK 1
TOPTOBHMHU OpTraHi3allisiMu.
Opiecnmayisa na mamepian nependadyae BUKOPUCTAHHS OAHOTO BUJY CUPOBUHU
JUUIS BUPOOHUIITBA TOBAPIB.
Opicumayis Ha mexHol02il0 Tependadyae BUKOPUCTaAHHS OJHOTO 1 TOrO K
camoro abo cx0xoro o0JaJHaHHs JJI1 BUPOOHUIITBA PI3HUX BUIIB TOBapIB.
IIpu ¢popMyBaHHI aCOPTHMEHTY TOProBOI0 OpraHizamier0 HeoOX1IHO OpaTu
JI0 yBard Taki MPUHIMIIN:
- Opl€eHTAallis HA TPOOJIEeMY;
- OpieHTaIis Ha OJTHY ACOPTUMEHTHY TPYIY;
- Opi€eHTAIlis Ha MOXOKEHHS TOBapY;
- Opl€HTAaIlis HA TIEBHUH PIBEHb IIiH;
- Opl€HTAIlis HA CaMOOOCITyTrOBYBaHHS;
- Opi€eHTAallisl Ha KOMIUIEKCHE BUPIIIECHHS POOJIEMH CIIOKHBAva.



158 Tema 4. MAPKETHI'OBA TOBAPHA ITOJIITKA

OpieHTamiss Ha  OJHY  ACOPTUMEHTHY  Tpyly  XapakTepHa IS
BY3bKOCIEIIaII30BaHUX TOPrOBHX OpraHizamii. Y [bOMY BHIAJIKy TOProBELb
3M1MCHIOE €(PEeKTUBHUM 30yT BY3bKOI'O aCOPTUMEHTY TOBapy.

OpieHrtaiiss Ha TOXO/DKEHHS TOBapy IHependavae, 10 MPOJABEIb
PO3MOBCIOIKY€E TOBAPU NIEBHOTO MIIMPUEMCTBA YU IIEBHOTO PETIOHY.

OpieHTamiss Ha TNEBHUW pIBEHb I[IH XapakTepHA [JII THX TOPTOBUX
HIPUEMCTB, SIKI TIPAIIOIOTH 13 KIIIEHTAMU, SIK1 3HAXOJATHCSI B OKPEMOMY I[IHOBOMY
CerMEeHTI. 3a TaKUM IMPHUHIUIIOM MPAIIOI0Th JUCKOHTHI Mara3uHu, CTOKH, & TaKOX
Mara3uHH, pO3paxoBaHi Ha 0OCIYroByBaHHS MOKYILIB 13 BUCOKUM PIBHEM JTOXO/IIB.

Hapowysanna mosapnozo acopmumenmy B1AOYBAa€TbCA 3a PaxyHOK
J0JIaBaHHsI B aCOPTUMEHTHUU Psii TOBapiB 13 XapaKTEPUCTUKAMHM, K1 BUXOIATH 3a
MeXI1 TOro, 10 GipmMa BUrOTOBIIsIIA paHimie. HapounlyBaHHs TOBAPHOTO aCOPTUMEHTY
MO3Ke BiJIOyBaTHUCS BBEPX, BHU3 00 OJTHOYACHO Y JIBOX I[UX HAIPsIMKaX.

Hapowysanns mosapnoco acopmumenmy 66epx osHauae, mo (pipma mparse
N00aBUTH B aCOPTUMEHTHUM PsIJi TOBAPH, sIKI MAIOTh OUIbII BUCOKI XapAKTEPUCTUKH.
VY 1bOMy BUNIAJKy MOXYTh BHUTOTOBJISTUCS OUTBIN TEXHOJOTIYHI, SAKICHIII, JOPOKY1
TOBapH.

Hapowysanns moeapnoeo acopmumenmy 6Hus o3Hauae, 1Mo ¢ipMa mparae
n00aBUTH B AaCOPTUMEHTHUHN Pl TOBAPH, SKI MAaIOTh HWKY1 XapaKTEPUCTHKH, HIXK Ti,
10 BUTOTOBJISTHCS JO TOTO. 32 paxyHOK TaKOi MOJITHKH HIANPUEMCTBO OTpPUMAE
CIOKMBA4YiB 13 HIDKYUM PIBHEM JI0XO[IB, MPOMOHYIOUM TOBAp HIDKYOI IIHU
(B1AMOBIIHO, HUXKYOI SIKOCT1 200 & 3 MEHIIOI KITbKICTIO KOPUCHUX BIAaCTUBOCTEN).

Hacuuennsi moeapnoco acopmumenmy BIIOYBA€TbCS 3a PaXyHOK BHITYCKY
HOBUX BHpOOIB B MeEXax ICHYIOUHMX XapaKTEPUCTHUK TOBAPHOIO ACOPTUMEHTY.
[lepenacuyeHHs] aCOPTUMEHTY CIEpINy CTa€ NPUYMHOIO MaAiHHSI NPUOYTKY Ha
OJIMHUINI0 TPOAYKIi, a y TOJANbIIOMY CIPHUYUHIOE 3MEHIIEHHS 3arajibHOro
npuOyTKY, OCKUIBKH TOBApH MOYMHAIOTH KOHKYPYBATH MiX COOOI0.

JInst IpUUAHSTTS PIlIeHb II0JI0 3MIH aCOPTHUMEHTY MiANMPUEMCTBA HEOOXI1THO
3I1ACHUATHA MOT0 aHAJII3.

OcHOBHUMU MemOOaMu AHAI3Yy ACOPMUMEHNLY €:

- aHa3 peHTa0eIbHOCTI ACOPTUMEHTHOI IPYIIH;

- ABC-ananiz;

- MAaTpUIls CIITFHUX MOKYTIOK;

AHaJli3 peHTa0eJbHOCTI ACOPTHMEHTHOI rpynu ToBapiB. Takuii aHami3 €
HaHOUIbII IPOCTHI, HE MOTPEOYy€E 3HAUHMX 3aTPaT 4acy 1 3yCUJb.

PeHTabenbHICTh NPOAYKLIi — 1€ CHIBBIAHOUIEHHS NPUOYTKY, OTPUMAHOTO MPU
npoAaki MPOYKIIii 1 3aTpaTu Ha i BUpOOHUIITBO Ta 30YT.

[Ipu anainizi peHTabenbHOCTI HEOOX1IHO OpaTu 0 yBaru K peHTa0ENbHICTh
OKpEeMHUX TOBAapHUX IMO3HUIIIH, TaK 1 3arajJbHy PEHTA0ENbHICTh ACOPTUMEHTHOI TPYIIH.
EdekTuBHICT,  ymnpaBiliHHS  aCOPTUMEHTOM  BH3HAYA€ThCS MPU  MOPIBHSAHHI
MOKA3HUKIB y AUHAMIII — JI0 3MIHA aCOPTUMEHTY 1 MICIsA Takoi 3MIHU. Y BHMAJKY,
SKIIO TMICAS 3MIHM TOBApPHOTO AaCOPTUMEHTY PEHTAOCNIbHICTh IMMABUIIUIACT —
pilieHHsT OyJi0 BIPHUM, Yy IHIIOMY BHUIAJKy aHATI3YIOThCA NPUYMHU MaaiHHS
peHTa0eIbHOCTI.
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ABC-anani3 (pynkuionansHo-apricuuii ananiz). ABC anani3 — ue meron
CTPYKTYpPHOTO aHali3y, SIKMM 0a3yeTbCsl Ha paHXKyBaHHI 00’€KTIB 3a BUOpPaHUMHU
MOKa3HUKAMHU.

VY 3aexxHOoCTI BT METH aHali3y 00’€KTaMHU MOXXYTb BUCTyIaTH TOBapu abo
ACOPTUMEHTHI TPYIH, KaHAIM 30yTy a00 OKpeMmi iX JIaHKH, OKpeMl KIIIEHTH, TPYIH
KJIIEHTIB 200 BCS CYKYITHICTB KIIIEHTIB, TEPUTOPIi 30y Ty TOIIO.

PexoMeHnyt0Th BUKOPUCTOBYBATH JIJISl aHATI3Y TaKl TOKA3HHUKU:

- o0csr 30yTy;
- npuOyTOK;
- TIOKPUTTS 3aTpar.

[ToxpuTTs 3aTpaT — 1€ YaCTHHA BUPYYKH BUPOOHHUKA, SIKA 3AJIAMIAETHCS MICTS
BUKJIIOUEHHS MPSMUX BUTPAT HA BUPOOHMUIITBO MPOIYKIIi 1 MOXe OyTH BUKOPUCTaHA
JUTSl IOKPUTTA HETIPSIMUX 3aTpaT 1 popMyBaHHS NPUOYTKY MiANPUEMCTBA.

Texnika npoBeaeHHss ABC—anani3zy nependayae rpynyBaHHs IPOPaH KOBAHUX
00’€KTIB 3 TOYKH 30py iX BaroMocTi Jijisl GOpMyBaHHS BUOPAHOTO MOKA3HUKA.

VYci 00°€KTH AIIATHCS HA TPU TPYIIH:

I'pyna A — 3aiimae HaiiOUIbITY Bary y nmokasHuky (75 %), sskuii aHaJi3y€eThCs;

I'pyna B — mae cepenniii Bkiaa y nokasHuky (20 %), sskuii aHanizyeTbes;

I'pyna C — mae He3HAYHUH BKJIA]] Y TOKa3HUKY (5 %), SIKH1 aHAITI3y€ThCS.

VY Bunaaxky gkmo o0’ekTd, ski nomanu rpymy C, HE MalwTh CTPATETiYHOTO
3HAQYCHHS IS TIIPUEMCTBA 1 X BIJCYTHICTP HETaTHBHO HE BIUIMHE Ha 1HII
MOKA3HUKHU JISJIBHOCTI, 1X BapTO BUKJIIOUATH 3 HOMEHKJIATYpH (13 COUCKY KIIIEHTIB, 13
JUCTPUOYLIMHUX KaHaJiB, 13 TOBAPHOTO ACOPTUMEHTY, 13 PUHKIB 30yTY).

MaTtpuusi CHJIbHEUX NOKYNOK. Matpuils CHiUTbHUX TOKYMOK — I1€ METOJ
aHaI3y aCOPTHUMEHTY, SIKHA BHSIBIISIE 3B’ 13K MK MPOJYKTAMH, SKi YTBOPIOIOTHCS Y
pe3yabTaTi  iX ~ B3AaEMHOrO  JIOMOBHEHHS  JUIsl  3aJI0BOJICHHS  NOTpeOu
(B3a€MOJIOTIOBHIOIOY] TOBapu) a00 CTiIMKOI MOBEAIHKHM MOKYIIIIIB, SIKI KYIUISIOTh IIi
TOBapH OJTHOYACHO.

O1iHKa 1HTEHCUBHOCTI 3B 3Ky MK MPOIYKTaMH JI03BOJISIE OOTPYHTOBYBATH
pILIEHHS PO 30€peKEHHsT TOBapy B aCOPTHUMEHTI, SKIIO HOro Mpojiaxki HeI0CTATHRO
e(eKTUBHI, aJI¢ SIKIIO HOT0 HAABHICTh B ACOPTUMEHTI BUKJIUKAE CH1IbHI MMOKYIIKH.

Buoinsaiome maki emanu mampuyi cniibHUX NOKynoK:

1. CnocrepexeHHs 3a TOKYMISIMHU (KacoBl 1 TOBAPHI YEKH).

2. Cxiajanasi TaOdMINl IOKYMOK, 3a SIKMMH BEJIOCS CIIOCTEPEIKCHHS: 10
TOPU30HTAI1 BIIMIYAETHCS CKJIaJ OJHIE€I MOKYNKHU (T1 TOBApHI OJWHUII, Kl Oylu
npuadaHi 3a OAMH pa3), MO TOPU3OHTAIl KOHTPOIIOETHCHA, Y SKUX MOKyNKax OyB
IPUCYTHIA TOBAp 1aHOI'O HalMEHYBaHHS.

3. Ilo koxHIM NOKYMI[l BUBHAYAETHCA KOE(DIIIEHT:

d= L ,
(n-1)

Jie N — 3arajibHa KUTbKICTh MPOAYKTIB MPH JTaHIN TTOKYIIII.

4. CxnagaeTbCsi MaTPHI CHUIBHUX IOKYMOK KOXXHOI Tapu TOBapiB
ACOPTUMEHTY, IO aHAN3ye€ThCS, KOXKHA CIIUJIbHA MOKYMKa 3BaXXY€ThCS Ha CBiil

(4.1)
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koedimieHT 0, cymMa 3aHOCHUTBCS y MATPUIIO B KIITUHKY, SKa 3HAXOJWUTHCS Ha
NEPETHHI PAJIKIB IUX TOBAPIB.

[Ipy BusBIEHHI TOBapiB, sAKI (HOPMYIOTh CHUJIBHY IIOKYIIKY MOXHa
e(eKTUBHIIIIE BUKOPUCTOBYBATH IIIHOBY 1 KOMYHIKAI[IHHY TOJITHKY.

4.3. Ilpouec po3po6.ieHHsI HOBOT'O TOBaPYy

Hoesuit npooykm — 1ie abo pe3ynbTar iHHOBAIlT TOBapy, a00 TOBap PUHKOBOI
HOBU3HM, TOOTO paHillie HE MPONIOHOBAHUI HAa PUHKY.

HoBuii nponykr nependadae Oynib-K€ HOBOBBEIEHHS a00 3MIHY ICHYIOUOTO
TOBApY, 5Kl CIIOKMBAa4Y BBAKA€ 3HAUHUMH.

Innosayin — KIHIEBUH pe3yabTaT BTUICHHS HOBAIlil 3 METOI 3MiHH 00’ €KTY
yOpaBIiHHSA 1 OTPUMAHHS EKOHOMIYHOTO, COIIAJIbHOTO, HAayKOBO-TEXHIUYHOTO,
€KOJIOT1YHOTO UM 1HIIOTO BUIY e(eKTy.

Innosayitini npodykmu — 1€ POAYKTH, 10 BIAHOLIEHHIO 10 AKUX Y BUPOOHHUKA
BIJICYTHIM J1OCB1J BUPOOHMIITBA 1 MAPKETHHTOBO1 JA1STILHOCTI.

Hosayis — odopmienuit pesynbTaT (PyHIaMEHTaIbHUX, MPUKIATHUX
JOCJIDKEHb, PO3POOOK 1 EKCIIEPUMEHTAIBLHUX POOIT B Oyab-sKik cdepl AisIBHOCTI
I0JT0 TMiABUIIECHHS 11 €()eKTUBHOCTI.

[HHOBAIIIS TOBapy MPUIyCKae po3poOKy 1 BIPOBAKEHHS HOBHX TOBApIB 1 3a
dbopMoto 3IMICHEHHS TMiAPO3AUIAETHCSA Ha AUdEepeHITiaIliio i TuBepcudikaIlio ToBapy.

Po3p13HA10Th TPH piBHI iIHHOBaWii:

— moeap, HOoBUll OJisl NiONpueMcmea — 11e ToOBap, SIKUM paHille HEe BUITYCKaJo
MIJIPUEMCTBO HE3AJIEKHO BIJl TOTO, UM ICHYBaB TaKHil TOBAp HA PUHKY;

— IHHOBayis HA pe2iOHANbHOMY pi6HI — KOJIW TaKUW TOBAp paHille HE
MPOTOHYBABCS y LIbOMY PETiOHI, HaBiTh SIKUIO BiH ICHYBaB B IHIIUX perioHax. Il
perioHaMM y 1bOMY BHUMAJKy NMEPEeBaXHO MalOTh HA yBa3l KpaiHy, CYKyIHICTh KpaiH,
KOHTUHEHT;

— abconmomHa HOBU3HA (IHHOBAYIs CIM0O6020 pi6HSA) — KOJIU TOBAP
PO3pO0JICHHH 1 3aPONOHOBAHUM BIIEpIe. Y JKOJHOMY PETiOHI TaKWW TOBAp paHilie
HE MPOIMOHYBABCH.

3 1HIIO1 CTOPOHU, BJIACHE IJISl MiAMPHEMCTBA PO3IJSiAAIOThCA TakKi piBHI
HOBH3HH TOBapy:

® HOBUHKU-MOOUPiKayii — 11e TPOIYKTH, BAOCKOHAJIICHHS BUPOOHUKOM Ha 0a3i
y>K€ ICHYIOUOT'O TPOJIYKTY;

® mosapu, HO8I 05 BUPOOHUYOI npocpamu nionpuemcmaea — 1e IPOAYKTH, K1
HE BUTOTOBJISIIOTHCS TAHOIO (PIPMOI0, ajie TPOMOHYIOTHCS 1HIIUMU MTPOJIaBIISIMU;

® M08aApU PUHKOBOI HOBU3HU — 11€ TIPOAYKTH, HOBI JIJISl JAHOTO PUHKY;

® 1O08I mosapu — e IPOAYKTH, SIKI MAIOTh 3HAYHI SIKICHI BJIOCKOHAJICHHS IO
BIJIHOIIIEHHIO JI0 ICHYIOUMX aHAJIOT1B;

® 1M08aApPU CNPABIHCHLOI HOBUZHU (CNPABIICHIL HOBUHKU) — TI€ TOBAPU, HOB1 JJIs
CBITY, SIKI HE MAalOTh AHAJOTIB 1 MPOMOHYIOTH SKICHO HOB1 PIIIECHHS CHOXXHBYOT
npoOJsieMu ab0 3aJ10BOJICHHS MOTPeOH, ISl K01 paHiiie He OyJI0 HIsIKOro TOBapy.
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[Ipu uboMy CTBOpEHHSI MOAM(DIKOBAHOTO TOBAPY — 1LI€ MPOLIEC BJOCKOHATICHHS
BUPOOHUKOM XapaKTEPUCTUK BXKE ICHYIOUOTO MPOIYKTY 3 METOIO MPOJIOBKEHHS HOTO
KUTTEBOTO ITUKITY.

3 METOI0 MPO0BKEHHSI )KUTTEBOI0 MHUKJIY 3 TOYKU 30py MAPKETUHTY MOYKHE
BUJIUTUTH TaKl MOUDIKaIii:

- Moaudikallis KOMIJIEKCY MapKETHHTY;
- Mopaudikalls BIacHe TOBapy;
- Moaudikallis pUHKY.

Moougikayis romniekcy mapkemuney TepeAdadyae 3MIHY  KOHIIEMIIIH
LIHOYTBOPEHHS, JUCTPUOYLIi 1 IPOCYyBaHHS TOBapy, peOpPEHIHHT, & TAKOX CUCTEMHU
«TOBAp 3 MiJKPITUICHHSIM» 3 METOI0 CTUMYJIIOBAHHSI IOMUTY Ha HBHOTO.

Moougixayis enache moeapy Tniependayae 3MIHM Y OKpPEMHUX HOTO
XapaKTEepPUCTUKAX, IKOCT1 IN3aliHy, YIaKOBKH TOIIIO.

Mopaudikaniss puHKy nependavyae peno3uiiloBaHHS TOBAapy Ha 1HIII PUHKOBI
CEerMeHTH a0o0 K BUBEACHHS TOBapy Ha pUHKHU, JI€ BiH paHile He OyB MPEACTABICHUM.

CrBopenHst Moaudikaliii Moke BiIOyBaTHUCS IBOMA IISIXaMHU:

- Bapiaris;
- nudepeHIiaris.
Bapiayia — ue npuiiom wmomudikaiii ToBapy, MpU SKOMY 3IIHCHIOETHCS

MPOTIO3HUIIIST PUHKY HOBOT'O BapiaHTy MPOIYKTY 3aMICTh TOTO, SKUW 1CHYBaB paHilIe i
BUKJIFOUEHHS CTapOro BapiaHTy 3 000pOTY.

Bapiaiiist BUKOPUCTOBY€ETbCS Y TUX BUIAJKaX, KOJIU:

- HEMae€ JO0CTAaTHbOI KUIBKOCTI PECYpCIB JUIsl 3A1MCHEHHS JBOX BaplaHTIB
MPOMNO3HULIli TOBapy OJHOYACHO;

- cTapuil BaplaHT MOBHICTIO BUYEPIaB CBOT MOKIIMBOCTI HA PUHKY;

- 3MIHM y TOBapi HE Ha CTUIbKM 3HayHI, U100 MOPIBHAHHS BapiaHTIB Oyj0
BUT1THUM BUPOOHHUKY;

- HOBUW BapiaHT TOBapy MOXE BHUTICHUTH CTapuil, OCKUIBKH Kpalle
MIPUCTOCOBAHUM JI0 BUPIIICHHS IPOOJIEM CITOKUBAYIB.

Jugepenyiayis mosapy — 11e po3podOKa, MIATOTOBKA 0 MPOJAXy 1 BUBSACHHS
Ha PUHOK BapiaHTIB TOBapy, AOJATKOBUX /IO YK€ ICHYIOUMX Ha PUHKY.

Po3pi3HstoTh Tpy Buan qudepeHItiamii mpo Iy KIii:

1. Sxicna nudepeHnmiaimiss TpUITyCKae 3MIHU, MO0 CTOCYIOTHCS TMOKa3HHUKIB
SKOCT1 — HOT0 HAAIMHOCTI, MIIIHOCTI, €KCILTyaTallliHUX XapaKTePUCTHK TOIIIO.

2. OyukiioHanbHa aAudepeHialis o3Haya€e 3MiHM, L0 Jal0Th HPOJYKTOBI
BEJIUKY 0araTOCTOPOHHICTb BHUKOPHCTAHHS, JOJATKOBI 3py4yHOCTI abo Oe3rneKy
eKCILTyaTallii.

3. CrunvoBa audepeHIianis 3MIHIOE TPUBAOIMUBICTh MNPOAYKTY 3a PaxyHOK
MaHIMyJIOBaHHS CMaKOM, 3BYKOM, 3a1axoM, CTPYKTYPOIO 1 iHIIIMMH BIACTUBOCTSAMH 1
XapaKTePUCTUKAMHU, 10 MAIOTh 3HAYEHHS 7151 TIOKYIILIIB.

JuBepcudikoBaHicTh TOBapy — II¢ JONOBHEHHS ICHYIOUOI BHUPOOHUYOI
IporpamMu HOBUMH MPOAYKTOBUMHU JIIHISIMHU.

Po3pi3HsItOTH:
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- KOHYeHmpuyH)y (20pu3oHmaivbHy) ousepcugixosanicms — A0 TOBAPHOI
HOMCHKJIATYpH TOAAETHCSI HOBA MPOAYKIIis, 10 BUPOOIIIETHCS 3 BUKOPUCTAHHIM THX
caMUX TEXHOJIOT1H a0 MoTpedye aHaNOTIYHUX MapPKETUHTOBHUX MIPOTpam;

- gepmuKkaivHy ousepcugikosanicms — JIONOBHEHHS BUPOOHWUYOI MpOrpamu
MPOAYKITIEIO0 BUIIOTO 200 HMXKYOT'O TEXHOJIOTIYHOTO PIBHS;

- KOH2JlOMEepamuy (namepainvHy, yucmy, bazamozanysesy)
ousepcugixoganicme — Tiependavae BUITYCK HOBOTO TOBapy, HE IIOB’A3aHOTO 3
OCHOBHOIO JIISUTBHICTIO MIATPUEMCTBA.

ToBap pUuHKOBOI HOBU3HM — TI€ i/1esI, TOBAp a00 TEXHOJIOTIs, MO 3aMyIIeHI y
BUPOOHHMIITBO 1 MPEJCTABIEH] HA PUHKY, SIKl CIIO’KUBAy CIIPUKMAE K 30BCIM HOB1 200
T1, IO MAIOTh JI€SIKI YHIKAJIbHI BIIACTUBOCTI.

ToBap-HOBHWHKA CTBOPIOETHCS PI3HUMHU METOIAMH:

— BJIACHI pO3pOOKH;

— KyHniBiii HOBMHKM B 1HIIOI (ipmu (npunbanHs Qipmu, nateHty ado
JieH311);

— CIIUJIBbHI PO3POOKH.

[TepeBaru 1 HEIOIIKM KOXKHOTO 3 METO/IIB MOAaHO Y Ta0. 4.1.

Tabnuys 4.1
MeToau CTBOpPEHHSI HOBHX TOBAaPiB
Meton IlepeBaru Henoaixkn
Bracui Bucoka KOHKYpEeHTO3JaTHICTh IPOAYKTY, | TpuBanuii TepMiH CTBOPEHHS HOBUHKH
PO3pOOKU IO CTBOPIOETHCS 3HavH1 3aTpaTH Ha HAYKOB1
OpuriHanbHICTh TOBAPY JOCTIIPKeHHS, BEJIMKA YaCTHHA SKUX HE
Bucoki goxonu MIPUHOCUTH OAKaHOTO PE3YIbTATY

[ToTtpeba y kBamihikoBaHOMY MepCOHA1
Bucokuii pusuk

Ilpuobanns | EQexTuBHUN NpH KyMiBii JiEH31T Ha HeoOxigHicTh MIBUAKOTO OCBOEHHS
noeunku ¢ | mouatky KT BUPOOHUIITBA HOBUHKHU
iHwoi CKOpoYeHHS Yacy Ha IPOBEACHHS 3aJIe)KHICTh Bl IHHOBAIIMHOT
Qipmu HayKOBHX JOCIIKEHb TISUTBHOCTI THIIHAX QipM
[IBuaKe BTiIJICHHS HOBUHKHU Y 3Ha4yHi OIHOYACHI BUTPATH
BUPOOHUIITBO Benukuii pu3uk KomitoBaHHS TOBapy
MosxnuBicTs BUOOpY hopmu IHIIMMH BUPOOHUKAMHU
¢binaHcyBaHHS IPUIOAHHS BincyTHICTh OpUTiHATBHOCTI HOBUHKH

Imimkx BUpOOHUKA, SIKI HE MOXKE OyTH
MIPOBIIHUM Y CBOii cdepi

Cninoni Po3nozin 3aTpat Ha HayKOBI AOCHiPKeHHS | TpyaHoIi KoopAnHaLii poooTu
PO3poOKU MOXIUBICTH CKOPUCTATHUCS OLIBIII TpuBanicTh nporecy CTBOPEHHS
KBaJTi()iKOBAaHUM TEPCOHATIOM HOBUHKHU
OTpuMaHHS MOXKJIUBOCTI BUXO/ly Ha Hesuriauuii po3noain npudyTKy Mix
PUHOK IapTHepa napTHepaMu
3MEHILIEHHS 3aTpaT Ha HayKOBI [Ipo6nemu noBipu

,Z[OCJ'IiI[)KeHH}I KOKHOTI'O ITapTHEPA OKPEMO

[Ipomiec po3poOJsieHHST HOBOTO TOBapy (TOBApy-HOBUHKH) 300pa)keHO Ha
puc. 4.3.
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< IIpouec po3pod1eHHSI HOBOTO TOBapy >

dopmyBanHs (reHeparris) el

\ 4

Bin6ip (dbinpTparis) igei

\ 4

Po3pobxka 3amymy (KOHIIETIT) Ta oro mepeBipka

\ 4

Po3pobka cTparerii MapkeTHHTY

\ 4

AHaJi3 MOXKJIMBOCTEH BUPOOHHUIITBA Ta 30yTy

\ 4

BunpoOyBaHHS y pUHKOBHX yMOBax (MMPOOHHUI MapKETHHT)

\ 4

\ 4

Posropranns koMepIiitHOro BUpOOHHUIITBA

Puc. 4.3. ETanu npouecy po3po0J/ieHHsI HOBOI'0 TOBapy

Eran 1. ®opmyBanHs (renepanis) iaer.

Inest ToBapy — 1e Horo 3aranpHe ysBIIEHHS. METOI LbOTO €Taimy € 310paHHs
sIKOMOra OUIbIIOI KIJIBKOCTI 1/1EM.

Ha nipomy erami popMymroeThCst MeTa po3poOKH TOBapiB, a caMme:

- 0/Iep KaHHS MaKCUMAaJIbHOTO MPUOYTKY;
- 301JIbIIIEHHS CBOET YAaCTKU HA PUHKY;

- 3aBOIOBAHHS BEAYYOr0 MOJIOKEHHS HA PUHKY.

OcHosHumu Odicepenamu ideu 1jsl CTBOPEHHS HOBUHOK €:

— CHOXHBadi 3 iX moTpedamu;

— CHiBpoOITHUKHU camoi (ipMHU, MOTUBOBaH1 Ha MOILIYK 17€H;

— TOPrOBEJIbHUI MEPCOHAI, IKUW KOHTAKTYE 3 KIIIEHTaAMU;

— HAYKOBO-JIOCJIIJIHI JJa0OpaTopii, KOHCTPYKTOPCHKi OI0pO, KOHCYJIbTAHTH;

— HOBa NPOAYKIliSI KOHKYPEHTIB,;

— myoOumikamii y npodeciiiHux BUJIaHHIX, ra3eTax;

— BHUCTaBKH, SIPMApPKH TOLIO.

Memoou gpopmysanus ioeti:

— ONUTYBAHHS CIIOKHBAYiB;

— aHaJli3 HeJOJIKIB ICHYIOUMX TOBaPIB;

— OOroBOpEeHHS CKapr 1 MPOIO3HUIII KITIEHTIB;

— METOJ MO3KOBOI aTakH.

Eran 2. Bin6ip (diabTpaunin) inei.

Busenenns i eiocitosanusa nenpuoamuux ioeu. Jljig 1bOr0 BUKOPUCTOBYIOTHCS
cneniaibHl GUIBTPYBaJIbHI NEPENIIKU Il HOBOI MPOayKLii. BOHU MICTATh KOHKpETHI



164 Tema 4. MAPKETHI'OBA TOBAPHA ITOJIITKA

ITIOKA3HUKH, KOXKEH 3 SKHX OI[IHIOETHCSA 3a OaJbHOIO IIKAJOK 1 Ma€ CBIM BaroBHi
Koe(ILIEHT 3HA4yU[0CT1, OCKUIBKH iX BIUIMB HA YCIIX TOBAPY HEOIHAKOBHIA.

Jlo maxux nokasHuKie 8i0HOCAMb.

- 3arajpHl XapaKTepUCTUKH HOBOTO TOBapy (MOTEHLINHUN MNpUOYTOK,
CTYIIIHb PU3HUKY, PIBEHb 1HBECTYBAHHS, IHTEHCUBHICTh KOHKYPEHIIT TOIIO);

- MapKETHHTOBl XapaKTEPUCTUKU TOBapy (MICTKICTh PUHKY, BiJMOBITHICTH
MapKETUHTOBUM MOKIIUBOCTAM (hipMHU, TPUBAOIUBICT ISl ICHYIOUMX CIIOKHWBAYiB
TONIO);

- BHUpPOOHMYI  XapaKTEPUCTUKU TOBapy  (BLAMOBIAHICTH  BUPOOHUYUM
MOXJIUBOCTAM (IpMH, TEpMIH pO3pOOJEHHS, MNPOCTOTa BUPOOHUUTBA TOBApY,
MO>KJIUBICTh IOTO BUITYCKY 3@ KOHKYPEHTOCIIPOMOKHUMH LIIHAMH TOLIO).

Eran 3. Po3podka 3aaymy (koHuenuii) Ta iioro nepeBipka.

3adym mosapy — 1ie mpopoOJICHUI BapiaHT iAel, BUPAKCHUN 3HAUHUMU IS
CTIIO’KMBaYa MOHATTSIMHU.

Obpaz mosapy — KOHKpPETHE YSBICHHS, IO CKIAJIOCA y CIOXXHBada MpPO
peagbHO ICHYIoUM a0 MOTEHIIMHUN ToBap.

Etan 4. Po3po0ka cTparterii MapKeTHHTY.

Peanizartis iporo eramy nepeaodayae:

- ONHUC BEJIWYMHH, CTPYKTYpU 1 MOBEIIHKH IIOBOTO PHUHKY, MOKIHUBOTO
MO3UIIOHYBaHHSI TOBapy, a TaKOX IMOKa3HUKIB OOCSTIB MPOJaxy, YaCTKH PUHKY 1
npuOyTKY;

- JAIOTBCSI 3arajibHI XapaKTePUCTHKU TPO MOXJIHMBY I[iHY TOBapy, IIpo
3arajJpbHUM MIIX1A 10 HOTO PO3MOILTY 1 KOIITOPUCY BUTPATH HA MAPKETUHT MPOTATOM
POKY;

- OKpECHIOIOTHCS MEPCHEKTUBHI LI MIOAO0 MOKAa3HUKIB 30yTy, MPUOYTKIB 1
JOBTOCTPOKOBOTO MiAXOAY A0 (hOpMyBaHHS KOMIUIEKCY MAapKETHUHTY.

Eran 5. Ananiz mo:kiuBocTeil BUPOOHUITBA Ta 30yTY.

Bigain qocnipkeHs 1 po3poOOK CTBOPIOE OJMH ab0 KiJIbKa BapiaHTIB BTUICHHS
TOBApHOTO 3ayMy.

Bumozu 0o moeapy-noeunku.

1. CtBopeHuii oO6pa3 TOBapy INMOBHHEH IUIKOM BIAMOBIIATH HOTO 3aaymy i
3aJI0BOJIBHSITH TIOTPEOU CHOKMBAYa.

2. ToBap moBuHeH OyTH O€3MEUYHMM 1 HAMIMHO TPAIIOBATH B 3BHYAWHOMY
KOPHUCTYBaHHI MPU 3BUYANHUX YMOBAaX.

3. Horo BapTicTh He ITOBUHHA BUXOJMTH 33 MEXi 3aIUIAHOBAHUX KOIITOPHCHUX
BUTPATH BUPOOHHULITBA.

Etan 6. Bunpo0yBaHHs1 y pUHKOBHUX YMOBaX (MIpOOHUII MapKeTHHT).

Ilpobonuu mapxemune — 1€ BUIYCK HEBEJMKOI MapTii MNPOAYKLIl aus ii
PUHKOBOI'O TECTYBaHHS B OJHOMY YM JEKUIbKOX pPErioHaX Ha OCHOBI CIELIAJIBHO
PpO3p00JIEHOT MAPKETUHTOBOI MTPOTPAMH.

Jl1st mpoOHOTO0 MapKETUHTY HEOOX1THO BU3HAUNUTH

— MicIe 3/IICHEHHS] pPUHKOBOT'O TECTYBaHHS;

— TEepMiH BUIIPOOYBaHHS;

— xapaktep iHpopmariii, sky pipma 6axkae oTpUMaTH.
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Eran 7. Po3ropranas koMmepuiifHOro BUPOOHMITBA.

Etan morpebye 3HayHUX MareplaJbHUX BUTPAT 1 OMEPATUBHOIO MPUIHATTS
pIIlIEHb.

®dipMa NOBMHHA BU3HAUUTH:

- KOJIM BUBECTH HOBUHKY Ha PUHOK;

- e (Y SKMX perioHax i MicTax) MpOIMOHYBaTH TOBAp;

- JUTS SIKUX CETMEHTIB PUHKY BiH MIPU3HAYCHUM;

- IK BUBOJIUTH TOBAp Ha PUHOK, SIKi METOAU MIPOCYBaHHS BUKOPHUCTOBYBATH.

4.4. KoHuenuist ’KMTTEBOr0 HMKJIY NPOAYKIIII Ta ii XapaKTepUCTHKA

Konuyenuiro scummeeozo uyuxny moeapy (/KI[T) po3pobieno y 1965 p.
BIJIOMUM aMEPUKaHCbKUM BUE€HUM Teodopom Jlesimmonm.

3rinno konuenuii XIT, ToBap y mpoiieci CBOro puHKOBOTO KHUTTS MPOXOIUTh
JNEeKUIbKa TMOCTIJOBHUX €TaliB, a TMOTIM MOro BUTICHSAIOTh 13 PHUHKY 1HIII,
JIOCKOHAJIIIIT TOBapH.

KHUT — ue nepiox yacy, NpOTITrOM SIKOTO TOBAp MA€ KUTTEZNATHICTh HA PUHKY
1 3a0e3meuye TOCATHEHHS I1JIeH MTPOaaBIIs.

JKIT — 1ie cyKymHICTh MOCHIIOBHUX CTaHIB (€TamiB) nepe0yBaHHS TOBapy Ha
PUHKY, KOXKEH 13 SIKMX MPOTATOM IEPIOAYy Yacy XapaKTepPU3YEThCS MEBHUM CTaHOM
30BHIIIHBOTO CEPEOBHIIIA.

3aragoMm, CyTh KOHULEMNUII MOJsrae y TOMy, M0 OUIBLIICTE TOBapiB
KOPHUCTYIOThCSI TIOIIMTOM Ha PUHKY NEBHUN OOMEKEHMI MPOMDKOK 4acy (IeKiIbKa
MICSIIIB, JEKIIbKa POKIB, JEKUIbKAa JECATUPIY TOIIO). Y 3aJeXKHOCTI BIJ
MOMYJISIPHOCTI 1 PIBHSA TOMUTY HAa TOBAp KOHIIEMIIS BUAUISE JEKUJIbKA €TariB
KUTTEBOTO LUKIY, KOXKEH 13 SIKUX Ma€ CBOi IHAMBIAYyallbHI Xapaktepuctuku. Lli
€Tary MaroTh PI3HY TPUBAIICTH 1, Y 3aJIEKHOCTI B1J] OCOOJUBOCTEH caMoro TOBapy 1
PUHKY, HE icHY€ TIeBHOI (opMysid (3aKOHOMIPHOCTI) iX TpuBayIOCTi. /{151 KOKHOTO 3
€TaIlB XapakTepHUN MEBHUM 1HCTPYMEHTApid MapKETUHTOBOI MOJITUKH — TOBAPHOI,
I[IHOBO1, 30yTOBO1, KOMYHIKaIl1i{HO1.

Jns  Oinpimocti ToBapiB (32 BUHATKOM TOBapiB 13 YITKO BHPAKECHOIO
CE30HHICTIO TIOMUTY) KpUBA IKUTTEBOTO MHKIY Ma€ S-nodibHy ¢opmy i
BIJIOOPaXKAETHCS K 3AJEKHICTh 00CATIB MPOJAXKY BIJ 4acy, MPOTATOM SKOTO TOBap
nepeOyBae Ha pUHKY. [Ipu 1bOMy, XapakTepHUM € CHEpINy MOBUIBHE 3POCTaHHS
00cAriB Mpoaaxy, y nojaiblioMy — ctpimke. Ilicias cTpiMKoro 3poctaHHs MONUTY
XapaKTEPHUM € HOro ynoBUJIbHEHHS 1 3yIIMHKA HA MIEBHOMY PIBHI — MAKCUMAaJIbHOMY
00cs31 30yTy/TIONUTY, IICISA YOTO BiMOYBAEThCS WOTO MaiHHS. Y 3aJIEKHOCTI BiJ
KaTeropii TOBapy 1 MapKETUHIOBOI MOJITUKU SIK OKPEMOTO MIANPUEMCTBA TaK 1 BCIX
OTepaTopiB PUHKY, MaJIHHS MOMUTY MOXE BiJOYBaTUCA SIK CTPIMKUMHU TEMITaMH, TaK
BIJIHOCHO MOBUJIBHO. Y MEBHUM MOMEHT, KOJIU OOCSTH MPOJAXy MaJal0Th HA CTLIbKH,
10 BaJIOBUM JOXIJI HE TIEPEBUIIYE CYMY TMOCTIHHUX 1 3MIHHUX BUTPAT M1NPHUEMCTBA,
MOB’SI3aHUX 13 BUTOTOBJIEHHSM 1 30yTOM ILOTO TOBapy, MIANPUEMCTBO MPUITHHSIE
BUPOOHMUIITBO 1 BUBOJIUTH TOBAP 3 PUHKY.

Kaacnunnii Mmapkerunr posriasaac yorupu eranu KT (puc. 4.4):
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- eTall BIIPOBAHKCHHS HA PUHOK;
- eTam 3pOCTaHHS,
- eTam 3pijIocCTi;

- CTall Ccliagy.
O6csr +
MIPOJIAXKy OO6csr 30yTy
Ta
puOyTOK
/\ ™~  IIpuOyrok
Yac
0- po3poOneHHS 2-3poc- 3- 3pLTICTh 4- crian

v TaHHA

1-Bopo-

BaJKEH-

HA

Puc. 4.4. TpaguuiiiHi eTanu :;KUTTEBOT0 HUKJIY TOBApPY

3aBepIIyeThCS KUTTEBUN UK 3HATTSIM TOBapy 13 BUPOOHHIITBA y 3B’SI3KY 13
BIJICYTHICTIO HAa HBOTO JOCTaTHBOI'O MTOMUTY 1 30UTKaMHU.

3aranoM, XapaKTepUCTHKY €TamiB JKUTTEBOTO IMUKIYy MOXKHA TMOJATH 3a
no0mnomororo tadi. 4.2.

Eman enposaooicennss na punox — 1e nepioj MOBUILHOTO 3pOCTaHHS OOCSTIB
30yTy MOpOAYyKIlii, OCKUIBKM PHUHOK Il Majo 3HaOMHUM 13 HOBUM TOBapoM. lle
CKJIAAHUN g (QipMU TEepioJl, OCKUIbKM NpUOYTKIB BOHA 1€ HE OTPUMYE, ajKe
HEOOX1/TH1 BEJIMKI BUTpATH Ha (JOpMYBaHHS IMOIMUTY Ha TOBAp 1 MPOCYBaHHsS MOT0 Ha
PHUHKY.

OCKUIBbKM 1ICHYIOTh 3Ha4HI BUTPATH 110 BUBEJEHHIO TOBapy Ha PUHOK, ICHYIOTb
CUTYallli, KOJIU NIAMPUEMCTBO MPAKTUYHO HE OTPUMYE MPUOYTKY.

CrnoxuBayamMu TOBapy Ha IIbOMY €Talll € HOBaTOPH, 5K OIIOOJISIOTH yCE€ HOBE
1 cxwibHI 0 pu3uKy. KoHKypeHIris me He3HauHa a0o MOBHICTIO BiAcyTHs. [lpu
TOBapax TPUBAJIOTO CIOXXUBAaHHS OCHOBHMMH CIIO)KHBAa4aMHU MOXYTb OyTH
pEICTAaBHUKU IPEMiyM-CEeTMEHTY.

[{inoBa momiTHKa: y 3aJ€XKHOCTI BiJ crenu@iku ToBapy ab0 HU3bKI I[iHU AJIA
3aBOIOBAHHSI CIIOKMBaya (MIPOJYKTH MAaCOBOTO CIIOKMBAHHS 13 KOPOTKHM IUKIIOM
CHOKMBaHHS), a00 3aBMILEHI LIHW (CTpaTeris 3HATTS BEPIIKIB) AJIA MPECTUHKHUX
TOBapiB, TOBAPIB TPUBAJIOTO CIIOKUBAHHS.
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Tabnuys 4.2
XapaKTepI/ICTI/IKa eTamiB JKUTTEBOIO MUKJY TOBApPy
Eran 3araabHa XapakTepuCcTHKA cepe0BHINA
KIOT XapaKTepH- BuyTpimHboro 30BHIIHBOTO
CTHKA eTamy CnoxuBaui Konkypentn | BUpOOHMUTBO | MapKeTHHI
Pospooxka | Tosap [Ipen’sBneHHs BincyTtHicTb 3nayHi 3aTpatu | MapKeTHHTOBi
mosapy BIJICYTHill HA | HE3aIOBOJICHOTO | IPSIMUX Ha BUBUEHHS | IOCIIiPKEHHS,
PUHKY MIOTIMTY Ha TOBAp | KOHKYPEHTIB, € |ampoOarlito inei | TecTyBaHHS
MOTEHIIIHHI HOBOTO HOBOTO
KOHKYPEHTH MPOAYKTY, 11 MPOAYKTY
PO3poOKYy i
BTIJICHHS
Bugeoennsa |llosBa Cnalka 3anikaBnenicte | Burparu Ha 3HauHi
moeapy Ha |TOBapy Ha MoiH()OPMOBAHICT | MOTEHITIHHUX BUPOOHMIITBO | BUTPATH HA
DUHOK PUHKY, b TIPO TOBAp 1 KOHKYPEHTIB Yy | BEJIUKI, peknamy,
MOBIJIbHE HeOaxaHHS OTpUMaHHI1 TEeXHIYHI CTUMYJTFOBaHHSI
30IbIICHHS | 3MiHIOBATH CBOi | iH(opMarii npo |npobiaemu y 30yTy,
obcsry 3BHYKH, TIILKU peaxIlito TEXHOJIOT1] [T IBUAIICHHS
MPOJAXKY HaOIJIbII aKTHBHI | CIIO)KMBAYiB HA | BUPOOHMLITBA | IKOCTI TOBapy,
CIOKMBayl TOBap, peajJbHUX | TOBapy Il CTBOpPEHHS
3HAHOMJISITBCS 13 | KOHKYPEHTIB MOBHICTIO HE cepBicy
TOBapOM HeMae abo BUpIIIIEHHI
Hebarato
Picm InTencuBue | Busnanus toBapy |I[losBa HOBHX Butpatu Ha Benuki
HapoIIyBaH- |CHOXKWBaYaMU KOHKYPEHTIB, BUPOOHUIITBO | 3aTpaTH Ha
HS 00CSTIB SIK1 TIPOTIOHYIOTh | TOBApy peMHy
MPOJAXY TOBAp 13 HOBUMH | CTaO1II3YIOTECS | MIATPUMKY 1
TOBapy BJIACTUBOCTSAMHU |, BUTPATH HA CTBOpPEHHS
OJIUHHULIIO JIOSIBHOCTI 10
CIa/Ial0Th MapKu
3pinicms IMpomaxi JlocsarHeHHs 3arocTpeHHs 301TbIICHHAS 3HIKCHHS
YCHIIlIHI, aJie | TO3UTHUBHOTO KOHKYPEHIIii. aCUTHYBaHb Ha |3aTpaT Ha
ix oOcsT CIPUHHSTTS 3HIKEHHS IIH | TOCIIPKEHHS 3 | CTUMYJIIO-
cTabimizy- TOBapy OUIBIIICTIO | HA TOBapH METOIO BaHHS,
€THCSI HA MOTEHIITHUX CTBOpPEHHS HiATpUMKa
OJIHOMY DiBHI | KJIIEHTIB MOKPAIIEHUX JIOSUIBHOCTI IO
BapiaHTIB TOBapy
TOBapy
Cnao [MaginHs 3MiHa cMaKiB Buxin i3 punky | Pict BukonanHs
o0csTiB CIIO)KUBAYIB, OLITBIIOCTI ACUTHYBaHb Ha |TapaHTIHHUX
30yTy TOBapy |JOSIBHICTD BUPOOHUKIB IOCIIIKEHHS 3 |3000B’3aHb 1
30epiraroTh JHIIE | aHAJOTTIHUX METOIO CEpPBICHOTO
KOHCEpBaTHBHI TOBAapiB CTBOpEHHS 00cIyroByBaH-
CTIOKHBaY1 HOBHX TOBApiB | Hs
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Eman 3pocmanna — 1e eran IIBUAKOTO HapoUlyBaHHS oOcsAriB 30yTy 1
BU3HAHHS MOKYIIISIMA HOBOTO TOBapy. 3’SIBISIOTHCS MPUOYTKHU, SIKI IPOTATOM €TaIry
3pOCTalOTh YHACHIIOK IMIBUJIKOIO O0OpOTy KamiTaldy 1 3MEHUIEHHS BUTpAaTH Ha
pexinamy. Y 1mel yac Ha BHMCOKONPUOYTKOBOMY PHHKY 3 SIBISIETbCS OliIbLIe
KOHKYPEHTIB, 5Kl TPardyTh MOTICHUTH TMO3HIIIT BUPOOHHKA TAHOTO TOBApY.

KinbkicTh crioskuBaviB 301TBIIYETHCS, 1716 MPOHUKHEHHS HAa HOBI CETMEHTH
PUHKY 3 MOAUGIKAIISIMUA TOBAPY, PO3IIUPIOIOTHCS KaHAIIN 30yTy.

Eman cnady xapakTepu3yeTbcs MOCTYIIOBUM BUBEICHHSM MPOJIYKIIi 3 PUHKY 1
3aMiHy ii OUIBII MPOTPECHUBHOIO, TEXHOJOrYyHOK. Ha mpomy erami mianmpueMcTBa
MOYMHAIOTH 3TOPTATH BUPOOHHIITBO TaKOI MPOAYKIIIT 1 MOCTYIIOBO BUXOAUTHU 3 PUHKY.
OpHak iCHYIOTh KOMIIAHii, SIKi CHeliali3yloThcs Ha poOOTi Ha TAKMX pPHMHKAaxX. Ix
HA3MBaIOTh ayTcaiiepamMu. BoHu oTpuMyroTh NpuOYTOK 32 paxyHOK 3a0e3reyeHHs
MONUTY Ha CETMEHTaX PUHKY KOHCEPBAaTUBHUX 1 HATKOHCEPBATUBHUX CIIOKHBAYiB.

OxpiM OpesIcTaBIEHOT KPUBOI KUTTEBOTO LIUKIY HAa MPAKTULI MOKHA 3yCTPITH
il Mmonudikari.

Tax, kpuea «3 noemoprnum YuKkIOM» € OJHUM 13 BapiaHTIB, SIKI 3yCTPIUaIOTh
nocuTh 4Yacto. Jlpyruil cruieck o00csriB  30yTy BUKIMKAETbCS 3axoJaMu 13
CTUMYJIFOBaHHS, TPOBEICHIUMU Ha eTalli craay ToBapy (puc. 4.5).

O6esT 4
IPOAAKY

Yac

v

Puc. 4.5. KpuBa KHT «3 noBTOpHMM HHKJIOM

«I'pebinyeea Kpuea» CKIANAETHCA 13 TMOCTIJOBHOI HM3KH IUKIIB, SIKI €
pe3yAbTaTOM 3yCHJIb BUPOOHUKA IIOJ0 3HAXOIKEHHSI HOBUX XapaKTEPUCTUK TOBapy,
HOBUX CIOCOOIB HOro BUKOPUCTaHHS, MOSIBU HOBUX BUPOOHUKIB. Y pe3yJbTarTi

dbopma kpuBOi1 HaOyBa€ BUTJISA KypsIIOro TpeOiHIIs, BiJl YOTO 1 OTpUMaJIa CBOIO Ha3BY
(puc. 4.6).
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Oo6csr 4
HPONAKY

Yac

v

Puc. 4.6. «I'pedinneBa» kpusa KIT

Jlis ToBapiB, 30BHINIHIA BUTJISAM SKHX BiIIrpae 3HAYHY pOJb MPH KYyMiBIi,
nomupenumu € taki Bapiantu XXILT, sk moga, ctuie, dherur.

Mooa — XUTTe€BUNA LMK ISl HAUOUIBII MONMYJIAPHUX ab0 PO3MOBCIOKEHUX B
neBHi cdepi mponaykrtiB. ToBap, SKUW BOJIOHIE HCUMMEBUM UUKIAOM (MOOAY,
OPOXOAUTh TEPioJ JOCUTh TOBUIBHOTO pPOCTY, TEBHUH 4Yac 3alUIIA€THCA
NOMYJISIPHUM, a MOTIM BCTynae y nepion crnany (puc. 4.7). TpuBanictb 0IHOTO eTamy
B LIUKJI1 MOAM MIEpea0aunuTH TOCUTh BaXKKO.

O6csr 4
IPOIAXKy

Yac

v

Puc. 4.7. Kpusa KL T «vmoxa»

Cmuns — e Moza, sKa craja KiIacukorw. CTBOpeHUN OJWH pa3, CTWIb MOXKE
IPOICHYBATH MPOTAroM OaraThOX MOKOJIHb, Yac BiJ 4yacy HaOyBalO4d HIMPOKOi
NOMYJISIPHOCTI, Yac BiJ 4yacy BTpadaroud ii. JJId «CTH/II0» XapaKTepHMH LUK 13
JeKUIbKOMA MepiojamMu MiJBUINEHOTro iHTepecy (puc. 4.8).
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O6csr 4
HPOJAKY

Yac

v

Puc. 4.8. KpuBa KT «cTtuiab»

Demuws — 1€ OKpeMi MPOSIBU MOJHM, SKI IIBUIKO 3aBOMOBYIOTH BCE€3arajibHY
yBary, CIPUMMAIOThCS 13 BEJIMKHM €HTY31a3MOM, IIBHJIKO JOCSTAlOTh ITKY
MOMYJISIPHOCT] 1 AYy’K€ MIBUAKO MEPeXonasiTh A0 ertamy cnamy. Llukn ix BU3HaHHS
HETPUBAINM, 1, K MPaBWIO, KUIBKICTh MOr0 MPUXWIHHUKIB OOMexeHuil. deTuin
IMIIOHY€ JIIOJSM, $KI IIYKalOTh ILIOCh HE3BHYalHE, XOUYyThb BUIUIMTHUCS CEpPEN
OTOUYIOUUX a00 MparHyTh TEMHU JJIsi po3MOB. DeTHIll HEIOBIOBIUHI, OCKUIBKA BOHU
HE 3aJI0BOJILHAIOTH KOJHOI CHUJIBHOI MOTpeOu abo 11 3aJ0BOJICHHS IIOB’s3aHE 13
4acTOl 3MIHOK OO0’€KTIB Uil 3amoBosieHHS (puc. 4.9). YV meBHUX [Kepenax Iei
BapianT JKI[T Ha3uBarOTh 3aXOIJICHHSM.

O6csr 4
IPOIAKY

Yac

v

Puc. 4.9. Kpusa KIT «dernumn»

He nuBnsuuncek Ha Te, 10 KUTTEBUHN UK TOBAPY € 00’ €KTUBHOIO PEATBHHICTIO,
MapKETUHTOBa MJISUTBHICT, (ipMH MOXe BIUIMBATH Ha HbOro. [ojl0BHA MIiJIb
YOPABIIHHS KUTTEBUM [UKJIOM KOHKPETHOTO TOBApy — IMPOJIOBXKHUTH MEPIOa HOTo
icHyBaHHs Ha puHKY. [Ipum 1pomy mnepenbayaroThesi Taki 3aX0IU SK CTBOPEHHS
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IHHOBAL[IMHUX TOBapiB, CTBOPEHHsI MoJu(ikaliid ToOBapy A MPOJOBXKEHHS HOro
AKUTTEBOTO IIUKITY, 3HATTS TOBapy 3 BUPOOHUIITBA.

4.5. SIkicTh i KOHKYPEHTOCHIPOMOKHICTh MPOXYKIIL

Axicms, srimno JICTY 3230-95, — 1e CyKymHICTh BIACTUBOCTEH 1
XapaKTEPUCTUK TOBAPY, SIKI 3yMOBIIOIOTh HOTO 3/aTHICTh 33JI0BOJIbHATH KOHKPETHI
0COOIMBOCTI Y BUPOOHHUYI MOTPEOU BIAMOBIIHO A0 CBOTO MPU3HAYEHHS.

Akicms — 1€ 3MaTHICTh TOBAPY BUKOHYBATH CBOE (PYHKITIOHAIBHE MPU3HAYCHHSI
y BIZIMOBIAHOCTI 13 BUCTABJICHUMHU BUMOTaMHU.

Axicms — 1e aOCONMIOTHUN TIOKAa3HUK, PE3yibTaT Tpaili; BOHA OXOILIIOE
XapaKTepUCTUKHU, SKI OO0 ’€KTMBHO 3aKkjajieHl B JaHUW TOBap Yy Mpoleci Horo
pO3p00JICHHS 1 BUPOOHUIITBA.

SAxicTh 0a3yeTbcs Ha HU3LI 00’ €KTUBHUX TEXHIYHUX XapaKTEPUCTUK TOBapY,
3aKJIQJICHUX MpU HOro MPOEKTYBaHHI, 1 JIOCATAlOThCA BUPOOHHMKOM 32 PaxyHOK
BHyTpimHIX nepesar (piBerb HJIJIKP 1 TexHom0T11 BUpOOHHUIITBA, SKOCTI CUPOBUHU),
a POSIBJISIETHCS Y 30BHIMIHIX MIepeBarax ToBapy y Mnpoiieci oro pyHKIIOHyBaHHS.

SIKicTh MPOAYKIIIT pO3TISAAETHCS SIK EKOHOMIYHA 1 COlliaJIbHA KaTeropis.

SIk exonomiuna Kameeopis SIKICTb OIIHIOETHCS CYCIUIBHOIO KOPHUCHICTIO
MPOJYKTYy, MPUYOMY MIpOIO ii € He OyIb-SKHil piBeHb, a JIUIIE HEOOXITHUH, SKUN
BIJIMIOBIJIA€ TAHOMY €TaIy PO3BUTKY CYCHUIbCTBA.

[Ipu ekoHOMIYHOMY aHaJTi31 AKICTh TOBAPHOT MPOIYKIIIi — 1€ OJMH 3 OCHOBHUX
dakTopiB, Bim SKUX 3aJCKHUTh PIBEHb CEPEAHBOI IIHW peasizallii. 3a BUILY SIKICTbh
MPOJIYKITii BCTAHOBIIOIOTh BUIITI I[iHHU, 1 HABIMIAKH.

Sk coyianvma  xkameeopis  SKICTh — XapaKTEPH3YEThCS  BUPOOHUUUMHU
BIJIHOCUHAMHU — SIK BIJIHOCHHAMH MIDX CYCHUIBCTBOM 1 BHUPOOHUKOM Ta MOro
IpaliBHUKaMH B MPOLIECI CTBOPEHHS MPOAYKIIII 3 HAJEKHUM PIBHEM SIKOCTI, METOIO
SAKUX € HAUTIOBHIIIE 3aJJ0BOJICHHS KYJIbTYPHHUX 1 MaTepiadbHUX MOTPEO CIIOKUBAYIB.

SIkicTh TPOIYKLIi BUMIPIOIOTH CHCTEMOIO MOKA3HUKIB, IO XapaKTEPU3YIOTh
Ha1MHICTD, (GyHKITIOHATBHICTD, JIOBIOBIYHICTD, PEMOHTOIPUIATHICTD,
€KOHOMIYHICTh, JU3aiH, JETKICTh y KOPUCTYBaHHI Ta 1HIII CIIOXKHBYI BJIACTHUBOCTI
TOBapy.

IMokasHuk SIKOCTIi — IIe KUIbKICHA XapaKTEpPHUCTHKA OJHIE€T ab0 KITbKOX
BJIACTUBOCTEHN MPOYKIIli, IO CTAHOBIATH SKICTh 1 SIKYy PO3TJISAAIOTh BIAMOBIIHO 10
YMOB 1i CTBOPEHHSI Ta €KCILTyaTalli (COKUBaHHS).

BuninistoTe 90TUPH TPYNH MOKA3HUKIB SKOCTI TTPOTYKITIi:

- OJWHWYHI;

- KOMINICKCHI,

- IHTErpaJibHi;

- y3araJIbHIOIOUYI.

[Ipu 11pboMy crIOXKUBaYaMU SIKICTh TOBapiB TPUBAIOTO CIIOKUBAHHS OLIIHIOETHCS
HalyacTille 3a TAKUMU HOKAZHUKAMU:

- JIOBIOBIYHICTB;

- HaJIIHHICTB;
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- PEMOHTOIPUIATHICTb.

Jlosecosiunicmy — 11€ TPUBANICTh CIYKOU TOBapy y HOPMajbHUX a00 BaKKHUX
yMOBaXxX eKCIUTyaTarii.

Haoitinicmos — 1e HopManibHe (yHKIIIOHYBaHHS TOBapy 0€3 HecrpaBHOCTEH abo
MOMMJIOK MPOTSTOM MEBHOTO Yacy.

Axicte mpoxayktiB rpynu FMG ix BmicTOM, O€3MEUYHICTIO 1 TEPMIHOM
IPUIATHOCTI.

Ceptudikariis 3a0e3mneuye MOCATTH HEOOXITHOT SIKOCTI ToBapy. B VYkpaini
cTBOpeHa cucteMa ceptudikanii npoaykuii YkpCEITPO.

Ceprudikanis — ue i, ska 3a JONOMOIOK cepTHU(dikaTa BIIMOBIIHOCTI
CTBEPJIKYE, 110 JaHUN TOBAp UM MOCIIyra BIJIOBIa€ CTaHAAPTAM SIKOCTI.

Cucrema ceptudikaiii Mae BIacHI NpaBWIa, NPOLUEAYpPU Ta YIPaBIIHHS.
[lepenbauae MOXKIIMBICTh BCTYIY B HEl opraHiB 3 cepTudikaliii Ta BUIPOOyBaIbHUX
nabopaTopiil IHIIUX Jep>KaB Ta TOCTYM 0 Hel OyAb-sIKUX MIANPUEMCTB 1 OpraHi3alii.

CepTudikanis npoaykiii Moxe 0yTu 000B’43K0Ba YU 10OPOBIJIbHA.

0606 ’a3ko086ill  cepmugikayii TIIATAIOTh MNPOAYKTH XapuyyBaHHS, MEIUYHI
npenapaTd 1 TexXHIKa, CUHTETHYHa IMOOyTOoBa XiMis, MoOyToBa Ximis, OyiiBebHI
Marepiajiy TOIIO.

OO6oB’s13k0BY  cepTHdiKaIlif0 MPOBOIAATH Ha BIAMOBIAHICTH IIOJI0 BUMOT
YUHHUX 3aKOHO/IaBYMX AKTIB.

Y cucmemy cepmudhixayii 6xooams:

- ceprudikanis npoaykuii (Mporuecis, HOCIYT);

- ceptudikalis CHCTEMH SIKOCTI1, aTeCcTallisi BAPOOHUIITBA;

- aKpeauTallis BUMPOOYBAIBHHX JabopaTopiii (IIEHTPiB);

- aKpeauTallis OpraHiB 13 cepTUdiKalii IpOayKIIIi;

- aKpeauTallis OpraHiB 13 cepTU(IKALl CUCTEM SIKOCTI;

- arecrauis eKCHepTiB-ayIMTOPIB 3a NePeueHUMH BUIAMHU JIISITBHOCTI.

KonkypenTHa mepeBara -— 1i¢ VyHIKaJdbHI OCOOJMBOCTI TOBapy, IO
BIIPI3HSAIOTh MOT0 BiJg KOHKYpeHTIB. lle — XapakTepucTUKH TOBapy, IO
3a0e3neuytoTh (ipmi MEpeBepIIeHHS KOHKYPEHTIB Ha IUIbOBOMY pPHHKY, a
CIOKMBAuY€B1 — ONTUMAJIbHE MOEIHAHHS CIIOKUBUYMX XapAaKTEPUCTUK TOBApPY.

O3HaKu KOHKYpeHmMHOI nepesazu:

1. Jlana o0coOJMBICTH TOBapy IOBMHHA BIAPI3HATA MOTO BiA TPOTYKIT
KOHKYPEHTIB.

2. CnpuiiMaTucs MOKYIISMU SIK [[IHHA TIepeBara.

3. ToBap moBrHEH BUTPUMYBATH I[IHOBY KOHKYPEHIIIIO Ha I[IIbOBOMY PHUHKY.

4. Oco0suBIiCTh TOBapy IOBHHHA CIPUKWMATHUCS OJHUM 13 ITSITU BIAYYTTIB
JIIOJIUHU TaK, 100 110 BIIMIHHICTh MOKHA OyJ10 O JIETKO MOSICHUTH 1 3amaM’ ITaTH.

5. BiIMIHHICTh MOBMHHA MPUHOCUTH MPUOYTOK 1 OyTH 3aXuIleHa BiJ cHpod
KOHKYPEHTIB CKOIIIOBaTH il LIJISXOM CTBOPEHHS 3apEECTPOBAHOIO TOPIOBEJILHOIO
3HAaKa.

KonkypeHTHa nepeBara Moxe OyTH BHYTPIIITHBOIO 1 30BHIIIHBOIO.
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306HiWHA KOHKYpeHMHA nepesaza — 3aCHOBaHa Ha BIIMIHHUX SIKOCTSX TOBapy,
10 YTBOPIOIOTh «I[IHHICTb JUIsl HOKYMISH Yepe3 CKOPOUEHHS BUTPAT a0o0 IiIBUILIEHHS
€(eKTUBHOCTI I1SUTHHOCTI.

30BHINIHA KOHKYpPEHTHA IiepeBara 30UIbIIye PUHKOBY cuity (ipmu, TOOTO
3MaTHICTh (PipMU 3MYCHUTH PUHOK TPUHUHATH I[IHY TOBapy OLIbII BHUCOKY, HDXK Y
npiopUTETHUX (HaHEOE3MEUHIMNX ) KOHKYPEHTIB, ajie He 3a0e3MeuyoTh BiAMOBIIHOT
BIIMIHHO] SIKOCTI.

Buympiwna xonkypenmna nepesaca 0a3yeTbcsi Ha TiepeBasi  QipMu Y
BIJIHOIIIEHH] BUTPAT BUPOOHMIITBA, KEPYBAHHS (PipMOI0 ad0 TOBApOM, IIO CTBOPIOE
IIHHICTH JJI1 BUPOOHHUKA» 1 MEHIILY COO1BapTICTh, HI)K Y KOHKYPEHTA.

3 1HILOI CTOPOHU, BUAUISIIOTH TP OCHOBHI KOHKYPEHTHI NepeBaru:

- opeamnizayiuni — BUCOKUH pIBEHb MOOUIBHOCTI (ipmu, ii po3mip, HaOyTHI
JIOCBIJT JisTHOCTI, (piIHAHCOBA MOTYTHICTh, €PEKTUBHICTh MEHEKMEHTY;

- pyHKYiOHaNbHI — TIOKA3HUKH A1ISUIBHOCTI (DYHKIIOHATBHUX TIAPO3AUTIB QipMHU
— MapkeTuHr (IMIK (IpMU Ta KUIBKICTh IUIbOBUX PHUHKIB, 3HAHHS CIO>KHBAYiB,
TOBapHa, I[IHOBA, KOMYHIKAI[IiHAa CTpaTeris Ta CTpaTeris po3MoALTy, BUCOKHHN PiBEHb
CEpBICHOrO OOCIyTrOBYBaHHs, IIepeBaru B IMOIHPOPMOBAHOCTI — SK pe3yJbTaT
MapKeTHHTOBUX  JIOCHI)KEHb); BUPOOHHMIITBO — TIepeBard B  TEXHOJIOTII,
e(eKTUBHICTh, MOOUTbHICTh BUPOOHUIITBA, SKICTh TOBApiB, EKOHOMISI HA MaciiTabax
BUPOOHMIITBA, BUCOKA KBaJTi(piKallisi mepCcoHATY;

- nepesaau, 3aCHOBAHI HA 83AEMOBIOHOCUHAX 13 308HIWHIMU OpeaHizayiamu (HA
Ha0yTOMy AOCBiZl poboTu ¢ipMu 3 (PiHAHCOBUMHU OpraHizailisiMi, TOPTrOBEIbHUMU
MOCepeTHUKaMH, KOHKYpPEHTaMH, TTOCTavYaIbHUKaMH, OpraHaMu BIIQJ, TOJITHIHUMHA
oprasizamisiMu), nependayaroTh BIUIMBOBI KOHTAKTH B Tally3i, HIATPUMKY YpsIy,
JOCTYI A0 (pIHAHCOBUX, MaTeplalbHUX PECYPCIB.

dakTOopH, M0 BIVIMBAIOTH HA KOHKYPEHTOCIPOMOKHICTH TOBApY:

- AKICMb:

TEeXHIKO-CKCIITyaTaIlliH1 XapaKTEPUCTUKH;

IMOKAa3HUKH HAIIHHOCTI;

MOKa3HUKU TEXHOJIOTTYHOCTI;

eproHOMIYHI MMOKA3HUKH;

CCTETHUYHI ITOKA3HUKH;

MOKa3HUKHU yHI(pIKaIi;

MOKa3HUKU TPAHCTIOPTAOEIIbHOCTI;

MMOKa3HUKH OC3IICKU,

- yina:

PIBEHb LIHH MMOPIBHAHO 3 KOHKYPEHTaMU;

NPUBAOJIUBICTH JJIS MOKYIILIB CHCTEMH 3HUKOK;

npakTuKa nqudepenuianii i BiANOBIIHO 1O KOH IOHKTYPH PUHKY;
- cepsic:

piBeHBb 00CIIYyTrOBYBaHHS (J10 Ta MICIS MPOAAKY);

SKICTh TIOCTABOK (T€PMiHH, BTPATH TOBAPY MiJ 4ac JOCTABKH);
HAsIBHICTH 3allACHUX YaCTHH Ta CEPBICHUX IIEHTPIB;

- MApKemun208e Omo4eHHs.
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IPECTHKHICTh TOBApPY;
JOSUTbHICTD CIIOKUBAYiB 10 TOPTOBOI MapKu;
e()eKTUBHICTb OPEHIUHTY;
pIBEHB OpraHi3allii MapKeTUHT OBOI JIOT1ICTUKH;
MOJIMBICTh KYIiBJIl TOBAPY 3 BUKOPHUCTAHHIM MYJIbTUMEI1aTEXHOJIOT1H;
e(eKTUBHICTh PEKJIAMHUX 3aXO0/[IB Ta IPOTpaM CTUMYJIIOBaHHS 30yTYy.

KoHKypeHTOCTIPOMO:KHICTh (KOHKYPEHTHO3/IATHICTh) — 1€ CYKYHHICTh
CIOKUBYMX BJIACTUBOCTEH TOBapy, sfka 3a0e3rneuye HOro 31aTHICTh KOHKYpPYBaTH 3
aHaJoraMu Ha KOHKPETHOMY PHHKY B NIEBHMI mnepiof yacy. Lle — CyKynHICTh SIKICHUX
1 BapTICHUX XapaKTEpUCTHUK TOBapy, II0 3a0e3rnedye 3aJ0BOJIEHHA KOHKPETHOI
nmoTpeOu (37aTHICTH, TOBapy OyTH BHAUICHUM CIIOXKHBAYeM 3-TIOMDK aHAJIOTIIHUX
TOBApiB, SIK1 MPOMOHYIOTHCS HA PUHKY (PIpMAMU-KOHKYPEHTAMH).

€ nBa piBHI KOHKYPEHTOCIPOMOYKHOCTI:

- KOHKYPEHTOCITPOMOXHICTh MIIPUEMCTBA (KOMMaHii);

- KOHKYPEHTOCITPOMOXHICTh TPOJTYKIIIi.

Konxypenmocnpomooicnicms npodykyii € HE IO 1HIIE, SK MOXJIUBICTh ii
YCHIIIHOTO NMPOAAXKY HAa KOHKPETHOMY PUHKY Y MEBHUII MOMEHT 4acy.

KoHKYpeHTOCTIPOMOXKHICTh € BIITHOCHOIO BETUYMHOIO.

OcHOBHUMU 3A80AHHAMU AHANIZY KOHKYPEHMOCNPOMONCHOCMI RPOOYKYIL €:

- OIliHKA 1 MPOTHO3YBAaHHS KOHKYPEHTOCIIPOMOKHOCTI MPOYKITIi;

- BUBYCHHS YMHHUKIB, 1[0 BIUTMBAIOTH HA ii pIBEHB;

- po3poOka  3axoiB TUTSt 3a0€3MeueHHs HEOOX1THOTO piBHs
KOHKYPEHTOCIIPOMOKHOCTI POy KLIIi.

[{s MOXIMBICTH 3aJICKUTH BiJ] 0araTbOX YMHHHKIB, 30KpeMa I[IHU, SKOCTI,
CYMYTHIX HOCIYT TOILO.

OcHo6Hi acnekmu KOHKYPEHMOCHPOMOACHOCTI:

1. KoHKypeHTOCIPOMOXHICTh TOBApy MOKe OyTH BU3HAUYEHA JIMILIE BHACIIIIOK
MOro MOpIBHSIHHS 3 IHITUMU TOBapaMH.

2. KOHKypeHTOCTIPOMOIKHICTh BijjoOpakae BIIMIHHICTH JAHOTO TOBapy BiA
TOBapiB-KOHKYPEHTIB 32 CTYIIEHEM 33JI0BOJICHHS] KOHKPETHOI CIIOKUBYOT OTPEOH.

3. Kpim sKiCHMX TIOKa3HUKIB, BOHa BpPAaXxOBY€ Ill€ BUTPATH CIOXXMBaya Ha
npu0aHHs 1 BAKOPUCTAHHS TOBapy AJIs 33JOBOJICHHS CBO€T KOHKPETHOI OTPEOH.

Yci mapaMeTpu KOHKYPEHTOCIPOMOXHOCTI TOAUIAIOTBCS HAa TEXHIYHI 1
€KOHOMIYHI.

Texniuni napamempu XapakTepU3yIOTh TEXHIYHUI pIBEHb 1 SIKICTh TOBapy. o
iX CKJIany BXOAATH Kiacu(ikaliliHi, KOHCTPYKTHBHI, HOPMATHBHI, €pPrOHOMIYHI,
€CTETHYHI TapaMeTPH TOLIO.

Exonomiuni napamempu BpaxoBYIOTh HE TUIbKU BapTICTh MPpUAOAaHHS TOBApY, a
W BUTpaTM Ha HOro MOJAJIbLIy EKCIUTyaTalilo: KYyMiBIK MajJbHOTO, MAacTul,
3aM4acTyH, OIUIATy BUKOPUCTAHOI €1eKTPOCHEPrii, PEMOHT, a JUIsl IeSIKUX TOBapiB IIe
1l BUTpATH HA JOCTaBKY, MOHTaX TOIIIO.

ButpaTH cno:kuBaya cKJIAAAITHCS 3 IBOX YACTHH:

- BUTpaTH Ha KYIIIBIIIO TOBapy (Moro 11iHa);
- BUTpATH, NIOB’sI3aHI 13 CIIO’KMBAHHIM TOBapYy.

AN NN YN
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CyMa 1MX BHUTpAT HA3UBAETBHCS YIHOIO CHOJCUBAHHA, SIKA TIEPEBUILYE IIHY

IPOJIAXKY.

OHIHKy KOHKypeHTHO3I[aTHOCTi HpOI[YKI_Ii.l. IMPpOBOIATL 34 TPbOMa I'pylHaMHu

napaMeTpiB:
-  HOPMaTHUBHUMU;
- TEeXHIYHHMHU;
- E€KOHOMIYHHMMHU.

Hopmamueni napamempu BiJoOpakaroTh BJIACTHUBOCTI MPOAYKIIl, IO
pETIIaMEHTYIOThCS O0OB’SI3KOBUMH HOpPMaMU, CTaHIapTaMH 1 3aKOHOJABCTBOM Ha
PUHKY, ZIe I[I0 TPOIYKII0 TMepeadadaeThcs MpojaBaTu. | pymoBWil MOKAa3HUK 3a
HOPMAaTHUBHUMU TIapaMEeTPaMU BH3HAYAETHCS 32 (HOPMYJIOTO:

G = lﬁlq i3 (4.2.)

ne 9 — onuHuuHMI nokasHMK 1O [-My HOPMAaTHMBHOMY IIapaMeTpy, U0

npuiimae 3HaueHHs, piBHe 1 abo 0;

N — KUIbKICTh HOPMATUBHUX MapaMeTpiB, IO MiJIATal0Th OLIHLII.
VY rpyny mexniunux napamempie BXOIATh:

- napamempu NPU3HAYEeHHSA —

XapaKTePU3yIOTh Tally3edl 3aCTOCYBaHHSI

npoayKIli 1 PyHKIIi, sIKi BOHA 3000B’s13aHa BUKOHYBATH;

- ep2OHOMIYHI napamempu —

MOKa3yloTh TMPOAYKIIO 3 MOy i

BIJIMOBIAHOCTI BJIACTMBOCTSIM JIFOACBKOTO OpPTraHi3My IpU BUKOHAHHI TPYIOBUX

oreparliii abo CroKMBaHHI,

- ecmemuyHi napamempu — MOJIEIIOIOTh 30BHIIIIHE CIPUIHATTS MIPOAYKIIi1.
Y Mexax TEeXHIYHUX TMapaMeTpiB pO3paxoBYIOTh OJWHUYHI 1 TPyMHoOBi
MOKA3HUKH SKOCTI 1 KOHKYPEHTOCTIPOMOKHOCTI MPOAYKIIIi.

TEPMIHN

Acopmumenmua

- epyna

- nO3Uyis
Jlusepcughixosanicmv mosapy
Innosayis
Kummesuti yuxn mosapy
Konxypenmocnpomoorcnicme mosapy
Konyenyia sxcummesozo yuxny moeapy
Mapxa

- BUPOOHUKA

- npueamua
Mapxemuneosa

- KOHYenyisi mosapy

- MoGapHa NONIMUKa
Mapoune im’sa
Mapounuu 3suak

Mooenb mosapy «4P+15»
Hoeuti npooykm
Obcny208y8aHHsL

- eapanmitine

- cepeicHe
lokasnukamu
HOMEeHKAamypu
Pisni innosauiu

- abcomomHa HoBU3HA (IHHOBAYIsA
C8IM0B020 pi6Hsi)

- IHHOB8aYIsl HA PEe2IOHAIbHOMY DIGHI

- mosap, Ho8ull OJis1 NIONPUEMCINEA
Cepsic

- nepeonpooadCHull

- NICANPOOANCHULL

- cepsic npu npooaxcy

MmosapHoi
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Cepmudpixayis - 3HAK
Tosap Tosapna Homenxnamypa
- 3a 3a0yMOM Ynakoeka
- I3 NIOKPInjeHHAM (RiOCUNeHHAM) - GHYMPIUHA
- y PeanbHOMY GUKOHAHHIO - 306HIWHA
Tosapu - mpancnopmma
- moeapu  WUPOKO2O  BIHCUMKY Xapaxmepucmuxu mogapy
(cnoorcusui mosapu) - KOMepYiuHti
- BUPOOHUY020 NPUSHAYEHHS - HeKOMepYiuHi
Tosapnuti AHxicmv mosapy
- acopmumenm

3anuTaHHA AJIA KOHTPOJI0 3aCBOCHHHA MaTepiaJIy

1. IIlo Ttaxe ToBap?

2. OxapakTepusyiTe piBHI TOBapy Yy KOHIICHIIIT TOBapy.

3. Slke wMicme 3aiimMae TOBapHAa TOJITHKA Y CHCTEMI MapKETUHTY
MipUeEMCTBA?

4. JlaiiTe XapaKTEpUCTUKY TIOKA3HUKIB MPOJYKTOBOi JIiHIi, TOBapHOTO
ACOPTHMEHTY 1 TOBapHOi HOMEHKJIATypH.

5. Sk BU3HAYa€THCS HOBU3HA TOBapy?

6. Onumiite eTanu CTBOPEHHS] HOBOTO TOBApY.

7. Ha sgxux eramax IJKUTTEBOTO LHMKIY TOBapy HAWIHTEHCHUBHIIIE
BUKOPUCTOBYETHCSI MAPKETUHT OB 1HCTPyMEHTAP1il?

8. Slka  pBBHUUA  MDK  KOHKYPEHTOCIPOMOXKHICTIO  MPOAYKIIT 1
KOHKYPEHTOCIPOMOXKHICTIO TOBapy?

3aBaaHHS AJIsl CAMOCTIifHOTO OMPALIOBAHHS
1. 3niticHiTh Momyk Kiaacu@ikailiii ToBapis.
TECTU

1. Mapxemuneosa moeapna noiimuxka — ye:

a) KOMIUIEKC 3axO[(iB, IOB’S3aHUX 13 3JIMCHEHHAM MAapKETUHIOBUX
JTOCIIDKEHb Ta PO3BUTKOM TOBApHOTO aCOPTHUMEHTY (ipMHU, SKi 3I1MCHIOIOTHCS 3
METOI0 3aBOIOBAHHS HOBUX CETMEHTIB PUHKY;

0) KOMILJIEKC 3aXOJiB, MOB’sI3aHUX 13 (OPMYBaHHAM KOHKYPEHTHHUX TepeBar i
CTBOPEHHSIM TOBapiB, MIO 3aJ0BOJBHSAIOTH MOTPEOM TOKYMIIB 1 3a0e3MmeuyroTh
OTPUMAaHHS HEOOX1THOTO MPUOYTKY IMiAIPUEMCTBOM;

B) CYKYIHICTh AaCOPTHMEHTHHUX TO3MIIHA TOBapiB JaHOTO (PYHKI[IOHAIBHOTO
PU3HAYECHHS;

I) L€ CYKYNHICTh BCIX aCOPTHMEHTHHX TPyl 1 TOBAapHUX OAMHUIb, IO
IPOIOHYIOTECA (PIPMOIO JIJIS1 IPOJAKY.
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2. Jlo enemenmis mapkemun2o60i mosapuoi noaimuxu 6i0OHOCAMb.

a) OCJIIJKEHHS TOBapy; po3poOKa TOBapy 1 BIPOBAKEHHS HOTO HA PUHOK;

0) CTBOpEHHS NTPHUBAOIMBOrO OTOYEHHS TOBApy; BU3HAYCHHS COOIBApPTOCTI
TOBapy;

B) (¢opMyBaHHS KOHKYPEHTHHX IIepeBar 1 MiJATPUMKa HEOOXITHOTO piBHSA
KOHKYPEHTHO3JaTHOCTI TOBapy, JOCIIKEHHS TOBapY;

T') KepyBaHHS TOBAPHUM aCOPTHMEHTOM, CTBOPEHHS MPUBAOIUBOTO OTOYCHHSI
TOBapy.

3. [o enemenmis mapxemun2080i mosapHoi NOAIMUKU 8I0HOCAMDb.

a) TOCJIIJIPKEHHS TOBapy; BU3HAYEHHS COO1BapTOCTI TOBApY;

0) CTBOpPEeHHS NpPHUBAOJMBOrO OTOYEHHS TOBApy; BU3HAYEHHS COOIBApTOCTI
TOBapy;

B) KEpyBaHHsS TOBapHUM acCOPTUMEHTOM, PO3poOKa TOBapy 1 BIPOBAIKEHHS
JI0r0 Ha PUHOK;

r) ¢GopMyBaHHS KOHKYPEHTHUX IiepeBar 1 MIATPUMKA HEOOXITHOTO pIBHS
KOHKYPEHTHO3JaTHOCTI TOBapy, JOCIIKEHHS TOBapy.

4. Mapxemuneoea Kom;enuiﬂ mosapy — ye:

a) KOMIUIEKC 3aXOJiB, MOB’s3aHUX 13 (POpMYyBaHHSIM KOHKYPEHTHHX IepeBar i
CTBOPECHHSIM TOBapiB, IO 3aJO0BOJBHSAIOTH MOTPEOM TMOKYMIIB 1 3a0e3meuyroTh
OTPUMAaHHS HEOOX1THOTO MPUOYTKY IMiAMIPUEMCTBOM;

0) cucremMa OpIEHTYIOUMX OAa3UCHUX YSBJICHBb MiAMPUEMCTBA-BUPOOHHUKA PO
CTBOPIOBAHUI TOBAp 1 MO0 PUHKOBI MOXJIMBOCTI;

B) KOMIUIEKC 3aXOJiB, TMOB’SI3aHUX 13 3M1MCHEHHSIM MAapKETUHTOBUX
JOCIIIKEHb Ta PO3BUTKOM TOBAPHOTO ACOPTUMEHTY (ipMH, [KI 3I1HCHIOIOTHCS 3
METOO 3aBOIOBAHHS HOBUX CETMCHTIB PHHKY;

) cHUCTeMa TEXHIYHHUX, CEKOHOMIYHMX 1 COIllaIbHUX I[IOKAa3HUKIB, SKI
XapaKkTepu3yIoTh TOBAP.

5. Tosap — ye:

a) Bce Te, 10 MpU3HAYECHE JJIA 3aJ0BOJICHHS MEBHOI MOTPEOH 1 MPOTOHOBAHE
Ha PUHKY JUJIS IPOJIAXKY;

0) KOMIIJIEKC 3aXO0JiB, MMOB’sI3aHUX 13 (POPMyBaHHSIM KOHKYPEHTHHX IepeBar i
CTBOPECHHSIM TOBapiB, MO 3aJO0BOJBHSAIOTH NOTPEOM TMOKYMIIB 1 3a0e3meuyroTh
OTPUMAaHHS HEOOX1THOTO MPUOYTKY IMiIMPUEMCTBOM;

B) KOMIUIEKC 3aXOJiB, IIOB’SI3aHMX 13 3JIMCHEHHSIM MAapKETHHIOBHX
JOCIIKEHb Ta PO3BUTKOM TOBAPHOTO aCOPTUMEHTY (ipMH, [Kl 3I1HCHIOOTHCA 3
METOIO 3aBOIOBAHHS HOBUX CETMEHTIB PUHKY;

T') BCE Te, IO MPOMOHOBAHE HA PUHKY IS MPOJAXy 1 HOT0 MOXKHA TTOOAYUTH,
BiTYyTH, TOTOPKHYTHUCSI.

6. Cucmema opiecHmyuux OA3UCHUX YABIEeHb NIONPUEMCMEA-BUPOOHUKA NPO
CMBOPIOBAHULL MOBAD 1 U020 PUHKOBL MONCIUBOCMI — Ye.

a) MapKETUHTOBA TOBAapHa MOJIITHKA;

0) MapKeTHHIOBa aCOPTUMEHTHA MOJIITUKA;

B) MapKETUHTOBA KOHIIEMIIiSl TOBApY;

I') MAPKETUHIOBA KOHIEIIIIS PO3MO/ILITY.
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7. Komnnexc 3axodis, nog’sasanux i3 popmysaHHAM KOHKYDEHMHUX nepesae i
CMBOPEHHAM MOBAPI8, WO 3A0080JbHAIOMb NOMpPedU NOKYnyie i 3abe3neuyioms
OMPUMAHHS HEOOXIOH020 NPUOYMK)Y NIONPUEMCIIBOM — Ye.

a) MapKETUHTOBA TOBAapHa MOJITHKA;

0) MapKeTHHIOBa aCOPTUMEHTHA MOJIITUKA;

B) MapKETHHTOBA KOHIIETIIiSI TOBAPY;

') MAPKETHHTOBa KOHIICTIIIISI PO3MOILTY.

8. Pospizuaroms maxi pieHi mosapy.

a) 0a30BHil piBEHb, CEpEHIN PIBEHb, IPEMIyM-PIBEHb;

0) ToBap 3a 3aJlyMOM, 3aPOCKTOBAHUI TOBAp, PEaTbHUN TOBAP;

B) TOBap HYJILOBOI'O PIBHSI, TOBAp MEPIIOTO PiBHS, OararopiBHEBUI TOBAp;

I') TOBap 3a 33JlyMOM, TOBap B peaibHOMY BUKOHAHHI, TOBap 3 MIAKPITIIICHHSIM.

9. Tosap 3a 3a0ymom — ye mosap, AKUl:

a) BigoOpaxkae Ty notpely, Ky TOBap 3aJ0BOJIbHSIE, TY BUTOMY, IO il OTPUMYE
CIIO’KHMBAY MPU HOTr0 BUKOPUCTAHHI;

0) copuiiMaeTbcs SK PpealbHO CTBOPEHUW BHUPIO, 13 KOHKPETHUMHU
BJIACTUBOCTSIMHU M XapaKTepUCTUKAMU;

B) MIJKPITUICHUH JOIaTKOBUMH MOCITyTaMH 1 BUTOJaMU;

T') HIYOTO 13 MepepaxoBaHOTO.

10. Tosap y peanbHOMy 6UKOHAHHI — Ye MOBAp, AKUU:

a) BimoOpaxae Ty nmotpely, Ky TOBap 3aJ0BOJIbHSIE, TY BUTOMY, IO il OTpUMYE
CIIO’KHMBAY MPHU HOTO BUKOPUCTAHHI;

0) cnpuiiMaeTbcd SK peaJbHO CTBOPEHMH BHUPIO, 13 KOHKPETHUMU
BJIACTUBOCTSIMU W XapaKTePUCTUKAMU;

B) MIJKPITUICHUH JOIaTKOBUMH MOCITyTaMH 1 BUTOJIaMU;

I') HIYOTO 13 EPEPaxoBaHOTO.

11. Tosap 3 nioxkpinieHHAM — ye mosap, AKUIL.

a) BimoOpaxae Ty notpely, sSIKy TOBap 3aJ0BOJIbHSIE, TY BUTOMY, IO ii OTpUMYE
CIIO’KMBAY MPHU HOTr0 BUKOPUCTAHHI;

0) chnpuiiMaeTbcs SK peaTbHO CTBOPEHHH BUPIO, 13 KOHKPETHUMU
BJIACTUBOCTSIMHU M XapaKTePUCTUKAMU;

B) TIAKPITUICHUH TOJATKOBUMH MOCITyTaMH 1 BUTOJIaMU;

T') HIYOTO 13 IepepaxoBaHOTO.

12. Jlo enemenmie omoueHHs mosapy iOHOCAMb:

a) MapKy, yIakoBKY;

0) ApNMK, KOHKYPEHTHY IepeBary;

B) €TUKETKY, peKiIamy;

T') yce mepepaxoBaHe.

13. J]o enemenmie omouenus mosapy iOHOCAMb.

a) MapKy, po3Mmip;

0) ApIUK, IMIIK;

B) €TUKETKY, YIIAKOBKY;

T) yce MmepepaxoBaHe.

14. Mapka exnrouac:
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a) MapoO4YHe 1M s, MAPOYHUI 3HAK, MAPOUYHUH 3BYK;

0) MapouHe 1M 51, TOBapHHI 3HAK; MAPOYHHI CTUJIB;

B) MapoyHe 1M’s, TOBApHUI 3HAK, MapOYHUH 3HAK;

I') yce nepepaxoBaHe.

15. Mapxa ne exniouac:

a) MapoyvHe 1M’

0) MapouHUii 3HAK;

B) MApOYHUM CTHUJIb;

I') TOBapHUH 3HAK.

16. Mapka — ye:

a) TOEIHAHHS Ha3BU, 300pa)K€HHS 1 3BYKIB MPU3HAYEHHUX JJIL TOro, 1iod
1IeHTU(IKYBaTH MNPOAYKT 1 BIAPIZHATH (IudepeHiiroBaTi) HOro BiJ MNPOAYKTY
KOHKYPEHTIB;

0) Ha3Ba, TEPMiH, 3HAK, CHMBOJI, MAJIFOHOK a00 1X KOMOiHaIlisl, TPU3HAYEH1 IS
TOTO, 100 1AEHTU(IKYBATH MNPOAYKT 1 BIAPI3HATH (AudeEpeHIioBaTH) WOro Bij
MPOIYKTY KOHKYPEHTIB;

B) 1€ YaCTUHA TOBapY, IO € Mi3HABAHOIO, aJie He BUMOBHOIO;

I') lIe YaCTHHA TOBApY, 10 MOETHYE Ha3BY, 300paKeHHS 1 3BYK.

17. Mapounuii 3nax — ye:

a) TOETHAHHS HAa3BU, 300pa)K€HHS 1 3BYKIB MPU3HAYEHHX JMJIA TOrO, 1100
11eHTU(IKYBaTH TPOAYKT 1 BIAPI3HATH (mudepeHiiroBati) HOro BiJ MNPOAYKTY
KOHKYPEHTIB;

0) Ha3Ba, TEPMiH, 3HAK, CHMBOJI, MAJIFOHOK a00 1X KOMOiHallisl, TPU3HAYEH1 JJIs
TOTO, 100 1AEHTHU(IKYBATH MPOAYKT 1 BIAPI3HATA (AU(EpeHLioBaTH) HOro BiA
IPOIYKTY KOHKYPCHTIB;

B) 11€ YaCTHHA MapKH, IO € TMi3HABaHOI0, aji¢ HE BUMOBHOIO;

T) 1€ YacTUHA MapKH, 1110 TOETHY€E Ha3BY, 300paKE€HHS 1 3BYK.

18. Mapoune im’s — ye:

a) YacTMHA MapKH y BHIJIAII OyKB, CIIB 1 X KOMOIHAIM, 0 MOXYTh OyTH
BHMOBIJIEHI,

0) Ha3Ba, TEPMiH, 3HAK, CHMBOJI, MAJIFOHOK 200 TX KOMOIHaIlis, TPU3HAYCH] JJIs
TOTO, 100 1ACHTH(IKYBAaTH MPOAYKT 1 BiApi3HATH (AudEpeHIliIoBaTH) WOTO Bij
MPOIYKTY KOHKYPEHTIB;

B) 1€ YaCTHHA TOBApYy, IO € Mi3HABAaHOIO, ajieé He BUMOBHOIO;

T) 1€ YacTHUHA TOBapY, 10 MOEJIHY€E Ha3BY, 300paKEHHS 1 3BYK.

19. Tosapnuii 3nax — ye:

a) Ha3Ba, TEPMiH, 3HAK, CHMBOJI, MAJTIOHOK a00 iX KOMOiHAaIlisl, TPU3HAYCH] JIs
TOTO, 100 1ACHTU(IKYBATH MNPOAYKT 1 BIAPI3HATUH (AudeEpeHIioBaTH) WOro Bij
IPOYKTY KOHKYPCHTIB;

0) mapka a0o ii yacTuHa, siIKa 1JIEHTU(]IKYE TOBAap 1 MOEAHYE MApOUYHE 1M 4,
MapOYHHUI CUMBOJI 1 MApOYHUH 3HAK;

B) TOE€JHAHHS Ha3BW, 300paXKCHHS 1 3BYKIB MPU3HAYEHUX I TOTO, 100
imeHTudikyBaTd TPOAYKT 1 BIIpI3HATH (qudepeHiitoBaTH) HOTO B MPOIYKTY
KOHKYPECHTIB;
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r) Mapka a0o ii yacTuHa, sIKa 3aXUIlEHA IOPUJIUYHO, IO Ja€ MPOJABIIECBI
BUKITIOYHE MMPABO BUKOPHUCTOBYBATH MapOyHe iM’ s 200 MapOYHHI1 3HAK.

20. Jlo sudie mapox Hanescams:

a) IPOCTI 1 CKIIaHI;

0) mpuBaTHI 1 HAI[IOHAJIBbHI;

B) HAIlIOHAJIbHI 1 BHYTPIIITHI;

I') yCl IepepaxoBaHi.

21. Mapxa supobnuxa — ye:

a) MapkKa, CTBOpeHa BUpOOHHUKOM a00 y35iTa B OPEH/Y B 1HIIIOI'O BUPOOHUKA;

0) Mapka, po3po0ieHa ONTOBUMHU a00 pO3ApIOHUMH (pipMamMu AJi BUPOOHUKA
abo HajaHa BUPOOHUKOM TOProBiit ¢ipmi;

B) MapkKa, 1110 PO3poOIIIE€THCS ONITOBUMHU 200 po3apiOHUMU PipMamu;

I) Mapka, NpU3HayeHa s OPOJaxy IMiJl HE NPOAyKUIi BHPOOHHKA Y
KOHKPETHIH TOProBii MEpexi.

22. Mapxoro eupobHuKa modice o6ymiu:

a) Ha3Ba GipMu;

0) Ha3Ba TOBapy;

B) Ha3Ba IM1APO3JLUTY KOMITaHii;

I) yce nepepaxoBaHe.

23. llpusamna mapka — ye:

a) Mapka, CTBOpeHa BUPOOHUKOM a00 y3s5iTa B OPEH/Y B 1HIIIOTO BUPOOHUKA;

0) Mapka, po3po0ieHa ONTOBUMHU ab0 pO3ApIOHUMH (pipMamMu AJi1 BUPOOHUKA
a00 HajgaHa BUPOOHUKOM TOProBii (pipmi;

B) Mapka, 10 PO3pOo0IISIETHCS ONITOBUMHU 200 pO3apiOHUMU pipMamu;

r) Mapka, OpU3HAayeHa s OPOJaxy IiJl HE NPOAyKLii BUPOOHHKA Y
KOHKPETHIU TOPTroBii MEPExi.

24. Jlo cmpame?ziti mop2o6ux mMapox 6i0HOCAMb !

a) CTpATETi0 PO3IIUPECHHS;

0) cTpareriro yHUKHCHHS;

B) CTpaTerito 1HAMBITyaTi3allii;

I') yce nepepaxoBaHe.

25. llo cmpameziit mop2o8ux Mapox 8i0HOCAMDb.

a) CTpaTerito PO3IMIUPEHHS;

0) cTpaTeriio iHANBITYyaIbHOI TOPTOBOT MapKH;

B) baraToMapouHy CTpaTeriio;

I) yce nmepepaxoBaHe.

26. Jlo cmpameziti mopeosux Mapok 8i0HOCAMb

a) CTpaTerito €AMHOI TOPrOBOI MapKU;

0) cTpaTerist OKpeMoi MapKu JUIsl aCOPTUMEHTHOI TPYIIH;

B) OararomMapoyHy CTpaTerilo;

I') yce nepepaxoBaHe.

27. Cmpamecisi po3uuperHs Mapku — ye.

a) cTpaTeris, KOJIM OJIMH MPOJIaBeIb po3po0sisie aB1 a00 OUIbIIe MapOK B OHIN
IIPOJIYKTOBIHN KaTeropii;
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0) cTpareris, Mpu SKiH JACKUIbKAa HE3AJICKHUX KOMIIAHIM JIOMOBIISIOTHCS MPO
BUITYCK MPOAYKIIIT M1l OAHIEIO 1 TOIO CAMOI0 MapKoOIo;

B) CTpaTeris, mpH SKIH BHUIYCK HOBOTO a00 MOJIU(]IKOBAHOTO MPOIYKTY
3MIMCHIOETHCS T11]T MApKOIO, SIKa YCITIIITHO ce0e 3apeKOMEH 1yBaIa;

I') cTparteris, Mpu SKii OAWMH MOCEPEAHUK MpAIfO€ 13 TOPrOBUMHU MapKaMu
06araTb0X BUPOOHUKIB.

28. baecamomapouna cmpamecis — ye:

a) CTpareris, KOJu OJWH MPOJIaBellb po3po0bIisie 1B a60 O1IbIle MApPOK B OJHIN
IPOIYKTOBIN KaTeropii;

0) cTpareris, Mpu SKIH ACKUIbKAa HE3aJIEKHUX KOMIIAHIM JIOMOBIISIOTHCS MPO
BUITYCK MPOAYKIIII M1 OAHIEIO 1 TOKO CAMOI0 MapKoIo;

B) cTparerisi, NMpu sKiid BHUIIYyCK HOBOTO ab0 MOJU(]IKOBAHOTO NPOAYKTY
3IIMCHIOETHCS 1] MAPKOIO, sIKa YCIIIIHO ce0e 3apeKOMEH TyBalla;

I) cTpaTeris, NMpu SKi OJUH MOCEPEIHUK MpAaIO€ 13 TOPrOBUMU MapKaMH
0araTb0X BUPOOHUKIB.

29. Vnaxosxa — ye:

a) 3aci0 MapKyBaHHS TOBapy;

0) CTBOpEHHS 1 BUPOOHUIITBO 000JIOHKH TOBApY;

B) BCE Te, 110 MpU3HAUEHE JJIA 3a/I0BOJICHHS MEBHOI MOTPEOU 1 MPOMOHOBAHE
Ha PUHKY JUJIS IPOJAXKY;

) yce nepepaxoBaHe.

30. Buoamu ynakosxu €:

a) 30BHIIIHS, poOoOYa;

0) BHYTpIIIHS, TPAHCIIOPTHA;

B) TPAHCIIOPTHA, 3aBOJCHKA;

) yce nepepaxoBaHe.

31. Jlo sudis ynaxkosku ne 6Ka0OHaioms.

a) 30BHIIIIHIO;

0) TpaHCIIOPTHY;

B) pobouy;

I') BHYTPIIIIHIO.

32. Jlo @hynukyiii ynaxoexu nanexcams:

a) 3aXHCT BiJ YIIKOIKEHb, METO] p03(pacoOBKH TOBAPY;

0) mxepeno iHpopMallii, poJib MPOIABIIS;

B) CTBOPEHHsI 00pa3y (pipMH, MOKIUBOCTI /111 HOBaTOPCTBA;

I) yce IepepaxoBaHe.

33. Jo ¢yukyiii ynaxosxu nanrexcams:

a) POJIb MPOAABIISI, MOKITUBOCTI JJIsI HOBATOPCTBA,;

0) mxepeno iHbopmariii, MeToJ1 po3(hacoBKU TOBAPY;

B) CTBOPEHHsI 00pa3y GpipMu, poJib MPOAABIIS;

I') yce nmepepaxoBaHe.

34. Jlo @ynkyiii ynaxosxu nanexcams:

a) MeToJ1 po3(hacoOBKH TOBAPY, MOKIMBOCTI JIJI1 HOBAaTOPCTBA,

0) mxepeno iHbopMaIrii, MoJETmeHHS MOITYKY TOBapy;
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B) CTBOPEHHsI 00pa3y GpipmMu, CTBOPEHHS ICTOTHUX BIJIMIHHOCTEN TOBapYy;

I') yce nepepaxoBaHe.

35. Jlo ¢ynkyiti emuxemxu i0HOCAMb.

a) poJib MPOABIIS, MOKIIMBOCTI /111 HOBaTOPCTBA;

0) ;okepeno iHbopMailii, i1eHTrdIKaIlis TOBapY;

B) CTBOPEHHSI 00pa3y (GipMu, poJib MPOIABIIS;

I) yce nepepaxoBaHe.

36. Jlo ¢hynkyiiti emuxkemxu ioHoCAMb.

a) OmKC TOBapy, pekjiama ToBapy;

0) mkepeno iHdopmallii, MeTo1 po3(hacoBKH TOBapy;

B) CTBOpEHHsI 00pasy ¢ipMu, poib MPOAaBIIS;

I') yce nepepaxoBaHe.

37. Buoamu ampubymie mosapy €:

a) pUHKOBI, 00’ €KTUBHI 1 Cy0’ €KTHBHI;

0) pUHKOBI, 00’€KTHBHI 1 T, 1110 BUKOPUCTOBYIOTHCS B MPOILIEC] CTIOKUBAHHS;

B) Ti, 10 BUKOPUCTOBYIOTHCS B TPOIECI CIOXHUBAaHHA; Ti, IO
BUKOPUCTOBYIOTBCS B MPOIECI MPOJaxy; Ti, 110 BUKOPUCTOBYIOTHCA B TIpOILECi
BUPOOHUIITBA,

T') Bi3yasibHi, SIKICHI, HODMATHBHI.

38. Jlo ampubymie, sKi SUKOPUCMOBYIOMbCA 6 Npoyeci CHnONHCUBAHH,
BIOHOCAMb !

a) WLIHA, IMIJK, YNAKOBKA, YHIKQJIbHICTb, MONYJAPHICTh, MapKa, YMOBHU
[OCTaYaHHs, CEPBICHE 00CITyTOBYBaHHS;

0) AKICTh, Bara, KoJip, po3Mip, 3amax, CMakK, KOHCTPYKIIIS;

B) MIIHICTb, JJOBIOBIYHICTb, MPOCTOTA AOTJISAY;

I') yce nepepaxoBaHe.

39. Tosapnuti acopmumenm — ye:

a) CYKYITHICTh aCOPTUMEHTHUX I'PYIl TOBAPIB, IO iX MPOMOHYE MIAMTPUEMCTBO;

0) CYKyIHICTh ACOPTHMEHTHUX IIO3MIIH TOBapiB JaHOrO (HYHKI[IOHATIHLHOTO
PU3HAYECHHS;

B) CYKYIIHICTh BCIX aCOPTUMEHTHHUX TPyl 1 TOBApPHHUX OJUHUII, IO
MPOTOHYIOTHCSA (DIPMOFO IS IPOJAKY;

T') TpyIa TOBapiB, TICHO MOB’A3aHUX MK C000I0 a00 IO Mipi CXOXKOCTI IXHBOTO
dbyHKIIOHYBaHHS, a00 B CHJIy MPOJaxy THM CaMHUM TpymaM CIOXXKHBadiB, a0o
peanmizanii yepe3 OJHAKOBI TUIM Mara3uHiB, a00 MPOJaXy B MEKax TOrO Camoro
Jlarna3oHy IiH.

40. /lo punxosux ampubymis mosapy 8i0HOCAMb.

a) WiHA, IMIJX, YNAKOBKA, YHIKQJIbHICTb, MOMNYJAPHICTh, MapKa, YMOBHU
[OCTaYaHHs, CEPBICHE 00CITyTOBYBAHHS;

0) sIKICTh, Bara, KOJip, po3mip, 3amax, cMak, KOHCTPYKIIiS;

B) MIIHICTb, JOBIOBIYHICTb, MPOCTOTA JOTJISAAY;

I') yce nepepaxoBaHe.

41. Jlo 06 ekmusHux ampubymis mosapy 8i0HOCAMb.
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a) WIHA, IMIJUK, YNAKOBKA, YHIKAJIbHICTb, MOMYJSPHICTh, MapkKa, YMOBHU
NOCTa4yaHHA, CEpBICHE 00CITyTOBYBaHHS;

0) SKICTbh, Bara, KoJp, po3Mip, 3amnax, cMakK, KOHCTPYKIIis;

B) MIIHICTb, JJOBIOBIYHICTb, MPOCTOTA JOTJISIY;

I') yce nepepaxoBaHe.

42. Acopmumenmnua cpyna — ye:

a) CYKYITHICTh TOBAPHUX HOMEHKJIATyP, IO iX MPOIOHYE MiAMPUEMCTBO;

0) CYKyIHICTb ACOPTUMEHTHUX TO3UIIA TOBapiB JIaHOTO (PYHKI[IOHAIBHOTO
MPU3HAYCHHS;

B) CYKYHNHICTh BCIX AaCOPTUMEHTHHUX TIpyH 1 TOBAPHUX OJWHHULB, UIO
IPOIOHYIOTECSA (PIPMOFO ISl IPOJAXKY;

') rpyIa TOBapiB, sIKi BATOTOBJISIOTHCS B MEXAaX OJHOTO IMIIMPUEMCTBA.

43. Ilpooykxmosa ninis — ye:

a) CYKYITHICTb aCOPTUMEHTHHUX IPYIl TOBAPIB, 1110 X MPONOHYE MIIPHUEMCTBO;

0) CYKYIHICTb ACOPTUMEHTHUX MO3ULINA TOBapiB J1aHOTO (PYHKI[IOHAIBHOTO
MPU3HAYEHHS;

B) CYKYIIHICTh BCIX aCOPTHUMEHTHHUX TPyI 1 TOBapHUX OJUHHIIb, IO
MPOIOHYIOTHCS (DIPMOIO TSI MPOJAXKY;

T') TpyIa TOBapiB, SIKi BATOTOBJISIOTHCS B MEXaX OJHOTO IMiIMTPUEMCTBA.

44. Acopmumenmua epyna Xxapaxmepusy€emucsi:

a) TOBXKHHOIO;

0) LIMPHUHOIO;

B) IIIMOMHOI0, HACHYEHICTIO;

') yCIM IIepepaxoBaHUM.

45. Axoro moorce bymu acopmumeHmna epyna.:

a) MHUPOKOI0 200 BY3bKOIO;

0) KOpPOTKO ab0 JTOBIOIO;

B) INIMOOKUM a00 HACUUYCHUM;

I') YCIM IepepaxoBaHUM.

46. Axwo mooxcua 30inbuiumu npubymox Wadxom po3uUpenHs acoOpmuMeHmy
0anoi npodyKkmoeoi Nitii, 8OHA €:

a) By3bKa;

0) HEeHAaCHYCHa;

B) KOPOTKA;

') HEIHTEHCHUBHA.

47. Axwo mooicHa 30inbuumu npubymox WiAXoM 368YHCEHHS ACOPMUMEHMY,
NPOOYKmMo8a NiHis €:

a) JIOBTa;

0) mupoka;

B) TapMOHIHA;

I') rIuOoKa.

48. TosapHuii acopmumenm mae maxi Xapaxmepucmuku.

a) IOBXKHUHY, LIUPUHY

0) mMUpHUHY, TAPMOHINHICTS;
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B) TNIMOMHY, LIMPUHA;

I') yCIM NIepepaxoBaHUM.

49. I'nuburna mosapHoi HoMeHKIamypu — ye:

a) KUIbKICTh TOBAapHUX JIiHINA (TOBApHUX aCOPTUMEHTIB) a00 BHJIB MPOMYKIIIi,
110 MPONOHYIOTHCS (hiIPMOIO;

0) 3aranpHa YHCENbHICTh TOBAPIB PipMH;

B) KUTBKICTh BapiaHTIB TOBaPY KOXKHOTO TOBAPHOT'O ACOPTUMEHTY;

') CTYyIiHb CXOKOCTI TOBapiB Pi3HUX ACOPTUMEHTHUX TPYII 32 MPU3HAUYCHHSIM,
TEXHOJIOT1SIMH BUTOTOBJICHHS, KaHAJIAMHU PO3TOALITY.

50. Tosapua Homenkiamypa — ye:

a) CYKYITHICTh aCOPTUMEHTHHUX I'PYIl TOBAPIB, IO iX NPOMOHYE MIAIPUEMCTBO;

0) CYKYIHICTb ACOPTUMEHTHUX MO3MUIIA TOBapiB J1aHOTO (PYHKI[IOHAIBHOTO
IPU3HAYCHHS;

B) CYKYNHICTh BCIX AaCOPTMMEHTHHUX TpyH 1 TOBApHUX OJIMHHULb, WIO
IPOIMOHYIOTHCSA (PIPMOIO ISl IPOJAKY:;

I') TpyIia TOBapiB, TICHO OB’ I3aHUX MK COO0I0 200 MO Mipil CX0KOCT1 IXHBOTO
dbyHKIIIOHYBaHHS, a00 B CHJIy MpPOJaxy THM CaMHUM TpyllaM CIIOKHBadiB, a0o
peamizallii yepe3 OJHAKOBI THUIIM MarasuHiB, abo TPOJaXy B MeXaxX TOTO CaMOTIo
Jiara3oHy IiH.

51.Tosapna nomeHnkiamypa xapakxmepuszyemscsi.

a) TTMOMHOI0, HACUYCHICTIO, IHTEHCHUBHICTIO, TAPMOHIMHICTIO;

0) 31CTaBHICTIO, INIUPUHOIO, TTTMOMHOIO, HACUYEHICTIO, TAPMOHIMHICTIO;

B) 31CTaBHICTIO, ITUPUHOIO, TOBXKUHOIO, IHTEHCUBHICTIO;

T) JIMIIE JOBXKUHOIO 1 UPUHOIO.

52. lllupoma acopmumenmy — ye:

a) KUJIBKICTh TOBapHMX JIHINA (TOBApHUX aCOPTUMEHTIB) a00 BUAIB MPOIYKIIii,
110 IPOTMOHYIOThCA (PipMOI0;

0) 3arajyibHa YMCEIBHICTh TOBAPIB QipMH;

B) KUIBKICTh BapiaHTIB TOBapy KO>KHOTO TOBAPHOTO ACOPTUMEHTY;

I') CTYITiHb CXOXKOCTI TOBAapiB PI3HUX aCOPTUMEHTHHUX TPy 3a MPU3HAYCHHSM,
TEXHOJIOT1SIMU BUTOTOBJICHHS, KaHaJIlaMU PO3MOJILTY.

53. I'apmoHnitinicms mosapHoi HOMEHKAamypu — ye.

a) KITBKICTh TOBapHHX JIiHINA (TOBAPHUX aCOPTHUMEHTIB) a00 BUIIB MPOMYKIIii,
10 TTPOTIOHYIOTHCA (PipMOI0;

0) 3arajgpHa YKMCENIbHICTh TOBAPIB PipMH;

B) KUIBKICTh BapiaHTIB TOBAPY KOKHOTO TOBAPHOTO ACOPTUMEHTY;

I') CTyIIHb CXOKOCTI TOBapiB PI3HUX ACOPTUMEHTHUX T'PYII 3a MPU3HAUYECHHSIM,
TEXHOJIOT1SIMH BUTOTOBJICHHS, KaHAJIAMHU PO3IIOALITY.

54. Hacuuenicmv mosapuoi HOMeHKIamypu — ye:

a) KUIBKICTh TOBapHUX JIHINA (TOBApHUX aCOPTHUMEHTIB) a00 BUAIB MPOIYKIIii,
10 TIPOTIOHYIOThCA (PipMOI0;

0) 3aranpHa YKHCENbHICTh TOBAPIB PipMH;

B) KUTBKICTh BapiaHTIB TOBapY KOXKHOTO TOBAPHOT'O aCOPTUMEHTY;
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') CTyIIHb CXOKOCTI TOBapiB PI3HUX ACOPTUMEHTHHUX T'PYIl 3a MPU3HAUEHHSIM,
TEXHOJIOT1SIMI BUTOTOBJICHHS, KaHAJIAMU PO3TIOALTY.

55. Jlo uunnukie, AKi 6naueaiomv Ha ACOPMUMEHMY NOJTMUKY, 6NIUSAIOMb.

a) ICTOpUYHI, EKOHOMIYHI, TeorpadiyHi;

0) 3MiHU y CTPYKTYpl PHHKOBOI'O IONUTY, BUPOOHUYI 1 MAPKETUHTOBI «HOY-
xay»;

B) 3MiHHM B aCOPTUMEHTHIN MOJITUII KOHKYPEHTIB, ICTOPUYHI YNHHUKH;

') BAPOOHUYI 1 MAPKETHHTOB1 «HOY-Xay», )KUTTEBHU IIUKJ TOBAPY.

56. Hosuii npooykm — ye:

a) KIHUEBHI pe3yJibTaT BTUICHHS HOBAILll 3 METOO 3MIHU 00’ €KTY YIpPaBIIHHA 1
OTPUMaHHA E€KOHOMIYHOIO, COILIaJIbHOTO, HAYKOBO-TEXHIYHOT'O, E€KOJOT1YHOrO0 YH
1HIIOrO BUAY €(EKTY;

0) 1e po3podOka, MIArOTOBKAa A0 MPOAAXKY 1 BUBEJAEHHS HA PUHOK BapilaHTIB
TOBapy, OJaTKOBUX JI0 YK€ ICHYIOUMX HA PUHKY;

B) TOBap PUHKOBOI HOBU3HM, TOOTO paHillle HE MPOINIOHOBAHUI HA PUHKY;

I') IHHOBAIIIS, BT1JICHA B KHUTTH.

57. Hosayis — ye:

a) odopmiieHuit pe3ynbTaT (QyHIAMEHTANBHUX, MNPUKIATHUX JIOCHTIIKEHbD,
pO3pO0OK 1 eKCIepUMEHTANbHUX poOIT B Oyab-sKid cdepl TiSIBHOCTI TI0
I1IBUIIICHHIO 11 €¢()eKTUBHOCTI,

0) 1me po3pobka, MIArOTOBKA JO MPOJAXKY 1 BUBEJCHHS HA PUHOK BapiaHTIB
TOBapy, T0JaTKOBUX JI0 YK€ ICHYIOUUX HA PUHKY;

B) TOBap PUHKOBOI HOBU3HH, TOOTO paHillle HE MPOINIOHOBAHUI HA PUHKY;

') IHHOBAIlisl, BTUJICHA B KUTTS.

58. Innosayis — ye:

a) KIHLEBHI pe3yJIbTaT BTUICHHS HOBAIIil 3 METOO 3MIHU 00’ €KTY YIpPaBIIHHA 1
OTPUMAaHHSI E€KOHOMIYHOTO, COLIAJIBHOTO, HAayKOBO-T€XHIYHOT'O, €KOJOTIYHOIO YU
1HIIIOTO BUTY €(DEKTY;

0) e po3pobOka, MAroToBKa 0 MPOJAXY 1 BUBEACHHS Ha PUHOK BaplaHTIB
TOBapY, JOJIATKOBHX 0 YK€ ICHYIOUUX HA PUHKY;

B) TOBap PUHKOBOI HOBU3HH, TOOTO paHillle HEe MPOTIOHOBAHUN HA PUHKY;

I') IHHOBAIlis, BT1JICHA B KUTTAI.

59.Buou ousepcugirayii npooykmy:

a) SAKiCHA, KOHIIEHTPUYHA,

0) KiJIbKICHA, KOHTJIOMEpPATHa;

B) BepTUKAJIbHA, KOHIICHTPUYHA;

I') EKOHOMIYHA, KOHTJIOMEpaTHa.

60. lugpepenyiiiosanicme mosapy — ye:

a) KIHIEBHI pe3yJibTaT BTUICHHS HOBAIIil 3 METOO 3MIHU 00’ €KTY YIpPaBJIiHHA 1
OTPUMAaHHS E€KOHOMIYHOTO, COIiaIbHOTO, HAayKOBO-TEXHIYHOTO, EKOJIOTIYHOTO YH
1HIIIOTO BUAY e(PeKTy;

0) e po3poOka, MAroToBKa 0 MPOJAXY 1 BUBEACHHS Ha PUHOK BaplaHTIB
TOBapY, JOJIATKOBHX J0 YK€ ICHYIOUMX HA PUHKY;

B) TOBap PUHKOBOI HOBM3HH, TOOTO paHillle HEe MTPOITIOHOBAHUN HA PUHKY;
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I') JOMOBHEHHS ICHYIOUOi BUPOOHHMYOI MpOrpaMud HOBHMH MPOJYKTOBHUMHU
JTHISIMU.

61. Po3pizuaioms maki éuou ougepenyiayii mosapy:

a) sSIKiCHA, KUIbKICHA,

0) ¢pyHKIIIOHAJIbHA, TOBAPHO-POIOBA;

B) CTUJILOBA, KIIbKICHA;

I') AKiCHA, CTHJIbOBA.

62. Husepcugixkosanicmos npooykmy — ye:

a) KIHLIEBUI pe3yJIbTaT BTUICHHS HOBAIlll 3 METOO 3MIHU 00’ €KTY YIPaBIIHHA 1
OTPUMaHHSA E€KOHOMIYHOI'O, COILIaJIbHOTO, HAayKOBO-T€XHIYHOI'O, €KOJOTIYHOIO YU
1HIIOTO BUY e(eKTy;

0) 1e po3pobOka, MIAroTOBKAa A0 MPOAAXY 1 BUBEJAEHHS HA PUHOK BaplaHTIB
TOBapy, MOIaTKOBUX JI0 YK€ ICHYIOUMX Ha PUHKY;

B) TOBap PUHKOBOI HOBU3HM, TOOTO paHillle HE MPONOHOBAHUI HAa PUHKY;

I') JOMOBHEHHS ICHYIOUOi BUPOOHMYOI MpOrpaMud HOBHUMH MPOAYKTOBHUMHU
JHISIMU.

63. Toeap punkoeoi Ho8u3HU — ye:

a) KIHIIEBUM pe3ysIbTaT BTUICHHS HOBAIIil 3 METOIO 3MIHHM 00’ €KTY YIPaBIIIHHS 1
OTPUMAaHHS E€KOHOMIYHOTO, COIlaJbHOTO, HAYKOBO-TEXHIYHOTO, E€KOJIOT1YHOTO YU
1HIIIOTO BUAY €(EeKTy;

0) imes, ToBap ab0 TEXHOJOTIs, IO 3amMylieH] y BUPOOHUIITBO 1 TIpeICTaBIeH1
Ha PUHKY, Kl CIOXHWBad CHOpUiiMae SIK 30BCIM HOBI abo0 Ti, 10 MarTh JEsKl
YHIKaJIbHI BJIACTUBOCTI;

B) MOIU(PIKOBaHUI TOBap;

I') JOMOBHEHHS ICHYIOUOi BUPOOHHMYOI MpOrpaMud HOBHUMH MPOAYKTOBHUMHU
JTHISMH.

64. Ckinbku 8udinaromos emanie po3pooKu mosapy-HOBUHKIL!

a)35;

0) 6;

B) 7;

r) 8?

65. IIpoonuti mapxemuHne Xapakmepu3yemuocsi.

a) BUITYCKOM HEBEJIHMKOI MapTii TOBapy JJisi HOTO PUHKOBOTO TECTYBAHHS;

0) BUITYCK HEBEJIHMKOI MapTii TOBAPY JJIsl HOTO MPOJAKY;

B) BHIIYCK HEBEJIMKOI MapTii TOBapy Mg MIATBEPJKEHHS €(QEKTUBHOCTI
MAapKETUHIOBOI [IPOrpaMu;

I) yce nepepaxoBaHe.

66. Obpasz mosapy — ye:

a) KOHKpPETHE YSBJICHHS, 110 CKJIAJIOCS y CIOXHUBaya MpO PEabHO 1CHYIOUU
a00 MOTEHIIIHUIN TOBap;

0) mpopoOsieHH# BapiaHT 11€i, BUPaKCHWM B3HAYHUMHU JJI1 CIOXKHBaya
OHSTTSIMU;
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B) odopmieHUl pe3yabTar (yHAAMEHTAIbHUX, MNPUKIAAHUX JOCITIIKEHbD,
pO3pO0OK 1 EKCIEepUMEHTANbHUX poOIT B OyAb-sKId cdepl ISIBHOCTI IO
M1BUIIEHHIO 11 €EeKTUBHOCTI;

r') 1Ie po3poOKa, MIArOTOBKA JO MPOJaXy 1 BUBEJACHHS HAa PUHOK BapiaHTIB
TOBapY, J0JIATKOBHX JI0 YK€ ICHYIOUHX HA PUHKY.

67. 3a0ym mosapy — ye:

a) KOHKPETHE YSBJICHHS, 1110 CKJIAJOCS y CHOKHMBaya MpO PEaIbHO 1CHYHOUMH
ab0 MOTeHIIITHUH TOBap;

0) mnpopoOyieHWIl BapiaHT 1/1€i, BUPAXEHUM 3HAYHUMHU [JIs CIOXKHBaya
MOHATTSIMU;

B) OQopMJIEHUH pe3ynbTaT (PYHIaMEHTAJbHUX, NPUKIAJHUX JOCIIIKECHb,
pO3pO0OK 1 EKCIEepUMEHTANbHUX poOIT B OyAb-sKid cdepl TISIBHOCTI IO
M1JIBUIIICHHIO 11 €()eKTUBHOCTI,

r) e po3poOKa, MiArOTOBKA 10 MPOJaxy 1 BUBEJAEHHS HAa PUHOK BapiaHTIB
TOBapy, TOJATKOBUX JI0 YK€ ICHYIOUMX Ha PUHKY.

68. [lo emanis srcummesozo yuxy mogapy 6i0HOCAMb !

a) po3poOKy TOBapy, BIPOBAHKEHHS, 3pOCTaHHS, 3P1IICTh, CIIAI;

0) po3poOKy TOBapy , BIPOBAKEHHS, 3pOCTaHHS, 3MIHY TOBapy;

B) BIPOBAPKEHHS TOBapy, 3pOCTaHHsI, 3p1IICTh, HACHUCHHSI, CTIaJ;

T) yCl mepepaxoBaHi.

69. Eman enposadoicenHs Xxapakmepuzyemucsl.

a) PI3KUM 30UIBIIEHHSAM KIJIBKOCTI KOHKYPEHTIB, 3pPOCTaHHSIM HpUOYTKIB,
3pOCTaHHAM 00CSTIB 30yTy, 30LIBIIEHHSAM AUCTPUOYLIMHUX KaHAIIB, CTUMYJIIOIOYOIO
PEKIIaMOI0;

0) HE3HAYHOIO0 KUIBKICTIO KOHKYPEHTIB, MaluMu oOcsiramu  30yTy,
MIHIMAJIBHOIO KUIBKICTIO KaHAIIB PO3MOALTY, IHPOPMALIMHUI XapaKkTep peKIaMu;

B) BEJMKOK KUIBKICTIO KOHKYpPEHTIB, BEIUKHUMH oOcsramu  30yTy,
MIHIMaJIbHOIO PEKJIAMOI0, BETUKUMU MPUOYTKAMHU;

I') HE3HAYHOI0 KUIBKICTIO KOHKYPEHTIB, MAaHJIUBUMHU oOcsramu 30yTy,
MIHIMaJIbHOIO KIJIBKICTIO KaHAJIIB PO3MOJILTY, BIICYTHICTIO PEKJIaMHU.

70. Eman 3pocmanns mogapy xapakmepuszyemucs:

a) pI3KUM 30UIBIICHHSIM KITBKOCTI KOHKYPEHTIB, 3pPOCTaHHSIM NPUOYTKIB,
3pOCTaHHSAM OOCSTIB 30yTy, 30UTbIIEHHSAM AUCTPUOYIINHUX KaHAJB, CTUMYJIOIOYOI0
PEKIamMolo;

0) HE3HAYHOI KUIBKICTIO KOHKYPEHTIB, MajluMu oOcsiramu  30yTy,
MIHIMAQJIBHOIO KUIBKICTIO KaHAIIB PO3MOALTY, IHPOpMaLIMHHI XapakTep peKIaMH;

B) BEIMKOI KUIBKICTIO KOHKYPEHTIB, BEJIUKHUMH oOcsiramMu 30yTy,
MIHIMAJIBHOIO PEKJIAMOI0, BETUKUMHU MPUOYTKAMU;

I) HE3HAYHOI KUJIbKICTIO KOHKYPEHTIB, MAaHJIMBHUMH oOcsiramu 30yTy,
MIHIMAJIBHOIO KUIBKICTIO KaHAIIB PO3MOJILTY, BIICYTHICTIO PEKJIAMH.

71. Eman 3pinocmi moeapy xapaxmepuzyemucsi:

a) PI3KUM 30UIBIIEHHSIM KUIBKOCTI KOHKYPEHTIB, 3pPOCTaHHSAM NPUOYTKIB,
3pOCTaHHAM OOCATIB 30yTYy, 30UIBIICHHSAM JUCTPUOYIIHHUX KaHAJIB, CTUMYJIIOIOYOI0
PEKIIaMoI0;
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0) HE3HAYyHOI KUIbKICTIO KOHKYPEHTIB, MajluMHU oOcsiramu  30yTy,
MIHIMAJIBHOIO KUIBKICTIO KaHAIIB PO3MOALTY, IHPOPMALIMHUIA XapakTep peKIaMH;

B) BEIUKOK KUIBKICTIO KOHKYPEHTIB, BEJIMKMUMH oOcsaramu 30yTy,
MIHIMAJIBHOIO PEKJIAMOIO, BETUKUMU MTPUOYTKAMH;

I') HE3HAYyHOI KUIBKICTIO KOHKYPEHTIB, MAaHJIUBUMHU oOcsiramMu 30yTy,
MIHIMAJIHOIO KUTBKICTIO KaHATIB PO3MOILTY, BIICYTHICTIO PEKIIAMHU.

72. Eman cnady xapaxmepu3yemucsi.

a) PI3KUM 30LTBIIEHHSM KUTBKOCTI KOHKYPEHTIB, 3pOCTaHHSIM NpPHOYTKIB,
3pOCTaHHAM OO0CSTIB 30yTy, 30UTBIIEHHSAM AUCTPUOYLINHUX KaHAJIB, CTUMYJIIOIYOI0
PEKIIaMOI0;

0) HE3HAYHOK KUIBKICTIO KOHKYPEHTIB, MajluMH oOcsiramu 30yTy,
MIHIMAJIbHOIO KUIBKICTIO KaHATIB PO3MOLTY, IHPOPMALIMHUN XapakTep peKIaMu;

B) BEJMKOK KUIBKICTIO KOHKYPEHTIB, BEIMKHUMH oOcsiramu  30yTy,
MIHIMAJIBHOIO PEKIIAMOI0, BETUKUMHU MPUOYTKAMU;

I') HE3HAYHOI0 KUIBKICTIO KOHKYPEHTIB, MAaHJIMUBUMHU oOcsiramMu 30yTy,
MIHIMAJIBHOIO KIJIBKICTIO KaHAJIIB PO3MOJILTY, BIICYTHICTIO PEKJIAMH.

73. Axicms mosapy — ye:

a) ToJiep>KaHHs BC1X BU3HAYEHUX BUMOT JI0 IPOYKIIii, TPOIIeCy, MOCIYT;

0) yHIKaJIbHI 0COOJIMBOCTI TOBApY, IO BiJIPI3HIIOTH HOTO BiJl KOHKYPEHTIB;

B) CYKYITHICTh BJIACTHBOCTEH 1 XapaKTEPUCTUK TOBAPY, SKI 3yMOBIIOIOTH HOTO
3JIaTHICTH 33JJ0OBOJILHATH KOHKPETHI OCOOTUBOCTI YU BUPOOHMUI MMOTPEOH BIMOBITHO
710 CBOTO MPU3HAYCHHS;

r) cy0’€KTHBHA XapaKTePUCTHUKA BIAMOBITHOCTI TOBAPY BUMOTaM CIIOKHBAya.

74. Cepmudpixayis — ye:

a) TapaHTis CHOXHMBadyeBl B TOMY, IO BHUpIO abo mociayra BIiANOBIAAE
BIJIMOBIAHUM CTaHJapTaM a00 TEXHIYHUM yMOBaM;

0) s, sika 3a JOMOMOroI0 cepTudikara BIAMOBIAHOCTI CTBEPKYE, 10 JaHUN
TOBap 4YM MOCJIyTa BIAMOBIAAE CTaHAAPTaM SKOCTI;

B) TIpOIIEC, 1110 3a0e3Ieuye JOCSITHEHHS He00X1HOT SKOCT1 TOBapy;

') yce epepaxoBaHe.

75. Konxypenmna nepesaca — ye:

a) oAepIKaHHS BCIX BU3HAYCHUX BUMOT JI0 TTPOIYKIIii, TPOIIECy, OCIYT;

0) yHIKaJIbHI 0COOJIMBOCTI TOBapY, IO BiJIPI3HIIOTH HOTO BiJl KOHKYPEHTIB;

B) CYKYITHICTh BJIACTHBOCTEH 1 XapaKTEPUCTUK TOBAPY, SKI 3yMOBIIOIOTH HOTO
3IaTHICTh 3aJJ0BOJILHSATA KOHKPETHI OCOOJIMBOCTI Y BUPOOHUY1 MOTPEOU BIAMOBITHO
710 CBOTO MPU3HAYCHHS;

r) cy0’eKTHBHA XapaKTepUCTHKA BIAMOBITHOCTI TOBApy BUMOIraM CIIOKHBaya.
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Tema 5. YIIPABJITHHA TOPTOBMMU MAPKAMU

5.1. Cymuicmb 6peHOuH2Y AK enemeHMy mapkemuH20801 distabHocmi. Budu
Operdis ma mop208ux Mapox

5.2. ¥Ynakosxa ma mapkysaHHsa moeapié ma iXHA pPOab 8 YNpasaiHHl
Mop208010 MAPKO0

5.3. Bumipros8aHHa cmasieHHs cnoxcusayuis 0o mop2o8oi Mapku

5.1. CyTHicTh OpeHJAUHTY SIK eJIeMeHTY MapKeTHHI0BOI AisibHOCTI. Buau
OpeHaiB Ta TOProBUX MapoK

bpennuHr € opHi€0 13 HAWBAXIMBIMIUX CKJIAJOBHX MApPKETHHTY, a TaKOXK
CTBOPEHHsI ¥ TPOCYBaHHS TOPrOBHX MapoK Juisi (OPMYBaHHS JOBTOCTPOKOBOI
nepeBaru. 3a JONOMOIOK MAapKETMHIOBHX 1 PEKIAMHHUX TEXHOJIOrH OpeHIuHT
OOpeTbcsl HE MPOCTO 3a CIIOXkKHKBAaya, a 3a MOro emolilii, 3a HOro MpUXUIBHICTh 0
TOBapy, 32 KOro AyIly il JIOSIbHICTb.

bpeno |\ mopzosa mapka € pi3HUMU TIOHATTSIMH. B eKOHOMIYHI JiTeparypi
TPUBAIOTh JHUCKYCIl 3 TPUBOy TOTO, YA MOYKHA OTOTOXXHIOBATH MOHATTS «OpeHI» i
«TOpProBa Mapkay, aje OUTBIIICTh (DaXiBIIB JOTPUMYETHCS TAKOTO PO3MOILITY: OpeHO
— acoriarii, 00pa3 ToBapy, 110 ICHY€ Yy CIIOKHBaya; 1€ «IKICHa» TOProBa Mapka, 1o
Ma€ pemyTalio y MOKYIIIB 1 J0Ope MPOoJIaeThCsl MPOTATOM TPUBAJIOTO Yacy; TOOTO
e, pajiie, MApKETHHTOBE MOHATTS, HIXK IOPUAUYHE.

Topzosa mapka — 1ie 3apeecTpoBaHe Ha3Ba TOBAPY, IPYIU TOBAPIB, HOCIYTH 1 T.
N., SKI TPUCYTHI Ha PHUHKY, TOOTO I, IIBHUJIIC, IOPUIAWYHE TOHATTSA, HIK
MapkeTuHroBe. BaxkmmBo, mo OpeHgom Moxe OyTH TOBap, HE 3aXWINECHUN
IOPUIUYHO, — B pexkuMmi «trade mark».

@axiBUl 3 MAapKETUHIYy HaroJIOIyKTh Ha HEOOXIAHOCTI MPOBEACHHS YITKOI
MEX1 B TIyMay€HHI MOHATH «TOBAPY» 1 «OpeHIY».

Toséap — MOXHa BiAYyTH, TOTOPKHYTHUCS O HHOTO, 0OAYuTH. hpend — 1e
ioch Oubiie 3a ToBap. bpeHa — 1€ Te, 1m0 CrnoXkuBayl BIAYYBaIOTh 10 MPOIYKTY; 1€
— MNPUB’SI3aHICTh J0 HBOT'O, MEPCOHAIBHI SIKOCTI, SIKI BOHU MPUIHCYIOTh MPOAYKTY,
JOBIpa 1 BIAJAHICTh, II0 BOHU HaJalOTh BUpPOOy. 3a Bu3HaueHHsIM @. Komepa,
OpeHn — 11e Ha3Ba, TEPMiH, CUMBOJ a00 nu3aiiH (a00 KOMOIHAIS BCIX IMX MOHSTH),
10 NTO3HAYAIOTh MEBHUM BHUJ TOBapy a00 MOCIYrHM OKPEMO Y35TOro BUpOoOHUKaA (200
Ipyld BUPOOHUKIB) 1 M0 BHUIUIAIOTH HOTO cepel TOoBapiB 1 MOCIYr 1HIIUX
BUPOOHUKIB.

BiaminHOCTI Mi>k OpeHIOM Ta TOPrOBOIO MapKoOI0 300paxkeHo y Tabi. 5.1.

Ax BugHO 3 TabmuIl 5.1, «OpeHA» € MOHATTIM KaTeropiiHO 3HAYHO MIHUPIITUM
BiJl TIOHSTTS «TOoproBa Mapkay. [lo cyTi OpeH1 morIrMHAaE TOPrOBY MapKy 1 BUBOJUTH
il y CBIZOMOCTI MOTEHI[IMHUX CIOXXMBAa4ylB HAa HOBHUM, OLIbII BHUCOKI PIBHI
CIPUIHSATTS, 3aCBOEHHS Ta TIOIATIBIIIOTO 10 HHOTO CTABJICHHS.
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Tabnuys 5.1
BigMiHHOCTI MIK OHATTAMM OpPEeH/ Ta TOProBa MapkKa
bpenn Toprosa mapka

3MiCT OHATTS OpeHmy: 3MICT TOHSATTS TOPTOBOI MapKH:

- IMIDK; - Ha3Ba;

- IHAMBIAYaJbHICTD; - CHMBOJI, eMOJieMa;

- 1IGHTHYHICTH 4Yepe3 CHPUHHATTA Ta - TOBAapHUM 3HAK;

acorriartii; - CYKYITHICTb €JIEMEHTIB

- IIHHOCTI;

- KyJbTypa
Baxko BU3HAYMTH 4ac CTBOPEHHS OpeHy MokHa BU3HAYUTH Yac CTBOPEHHS Ta peecTparii

TOPrOBOI MapKu

Baxko  cmporHosyBatm  Buau  acowmiamii, | CeHC Ha3BU TOProBOi MAapKU € 3pO3yMUIMM
OB’ s13aHi 13 OpeHI0M micys ii MPOYNTaAHHS

bpeHn — 1€ MapKeTHMHIOBUW IHCTPYMEHT Oprasi3auli, SKMHd OJIHOYACHO €
iHHUM (IHAHCOBHM AaKTHBOM, OCKUIBKM CIOHYKa€ CIOXKMBAYiB 31HCHIOBATH
KYIiBIl, TMiJ BIUIUBOM MUJIECHPSIMOBAHOTO C(OPMOBAHOTO Yy HHUX CHIBHOIO
acoLIlaTUBHOTO CHPUUHATTSA CYTHOCTI ToBapy 1/abo migmpuemcTtBa. OgHAK, CHIIbHE
acolliaTUBHE CHPUIHATTS y CIIOXMBAa4ylB HE BUHUKAE CIIOHTAHHO, a IIJIECHPSIMOBAHO
dbopMy€eThCsl OpraHizailio, 1 caMe el YHHHUK JEMOHCTPY€E OpEHAMHI SK MPOILEC
Oe3nocepeIHbOl peanizaliii OpeHIy.

VY 06i3Heci nobpe copmoBaHU OpeHI BIAPI3HAE P XapaKTEPUCTHK, SKi
JIAI0Th 3MOTY HEYIEPEIHPKEHO OI[IHUTHU HOTO PiBEHb:

[To-nepinie, 11e BUcoka 00i3HAHICTH MPO OpeHJ B WOTO IUIBOBHX ayJIUTOPIsIX.
BBaxkaeTbcs, 10 piBeHb BITI3HABAaHHS CHJIBHOTO OpPEHIY MpEACTaBHUKAMH ITHOBOT
IPyIU y CIIHUCKY 3aIPOIIOHOBAHUX IMEH HE MOXe OyTH HK4IUM BiJ 60 %.

[To-npyre, SKICTh BUCYHYTHX ITPOJIYKTIB € CTa0LJIBHOIO 1 BIINIOBIJIA€ 3asIBJICHUM
oOiIsTHKaM OpeHy.

[To-TpeTe, e MO3UTHBHI acoriallii Ta emolii, SKi BUKJIMKAae OpeH y HiITbOBUX
ayJIuTOPiil.

[To-ueTBepTe, HAsIBHICTh CTIMKOT JIOSIBHOI IPYNH KJIIEHTIB 1 HPUXUIbHUKIB.

VY3aralbHIOIOYM TyMKH JOCTIAHHUKIB, OUYEBHUIHUM CTa€ Te, MO CTPYKTypa
OpeHay — 11e, M0 CyTI MPOCTO CTPYKTypa YSBJICHB, 1JIeH, TyMOK, €JIEMEHTIB 1 THIIUX
YUHHUKIB, 32 JOTIOMOTOI0 SIKMX CIIOKHBay CTBOPIOE 3HaueHHs OpeHay. [IpakTuyuno
3HAYHY i1 4acTKy nocigae GpipMOBUMA CTHIIb.

Dipmoeuii cmuap — 1e HU3KAa TpapiyHUX, MOBHHUX MPUHOMIB, TOEIHAHD
KOJIBOPIB, SIKI 3a0€3MeuyloTh IMEBHY €IHICTh BCIX BHPOOIB (ipMu y OUIb-IKUX
MarepialiB, IO BUXOAATh Bia Hei, 3 MeTow iAeHTU(]IKAmii iX MOXOMKEHHS 1
CTBOpPEHHsI 00pa3y BUPOOHWKA Ha (DOHI KOHKYPEHTIB.

o enemenmis ¢hipmo6o2o cmuiro BIIHOCSTH:

- TOBapHHM 3HAK;

- KOMIUICKT mpUQTIB;

- BUOpaHuil KoJiip;
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- OpuUTiHaJILHUN OJIOK;
- OpUTIHaJbHI KOHCTAHTU opopMieHHS ((popMar, cUCTEMA BEPCTKU TEKCTIB 1
UTIOCTpallii);

- JIOTOTHII.

bpeno — ue uinicHui yHIKanbHUNA 00pa3 MPOAYKTY K Cy0’€KTa KOMYHIKallii, 1
HaIlle 3aBJIaHHA TMOJSTa€ y CTBOPEHHI 1 MIATPUMIN JTAHOTO BCEOXOILTIOIOYOro 1
HECYTepeuIMBOTO 00pasy.

bpeno — ue mocnigoBHuit HaOlp (DYHKIIIOHATBHUX, EMOIIIHHUX Ta BHUPA3HUX
0OILSIHb IIUUIbOBOMY CIIOKHMBaudy, BOHHM € YHIKaJbHUMU, 3HAYUMUMHU Ta CKJIATHUMU Y
mianl imitamii. i oOlusiHHS JOBOASTH JO CHOXKMBaya 1 3aJI0BOJIBHSAIOTHCS uepes
KOHLEILII0 KOMIUIEKCY MapKETUHTY «4P».

Otxe, Opendunz — 1€ YIPaBIiHHS OPEHAOM Ta YNPABIIHHS YCIIIIHOO
TOPTrOBOIO MapKOIO.

Ilpouec ynpagninusa 6peHoom CKIAAAETHCSA 13 TAKUX €JIEMEHTIB:

- (yHAaMeHTaIbHI MAPKETUHTOB1 TOCTIIKEHHS;

- NPUHHATTA PIIICHHS 1100 CTBOPEHHS HOBOTO OpEHY;

- MPUKJIATHI MAPKETUHTORBI JOCIIIIPKCHHS;

- CTBOPEHHS MOPTPETY OpeHy;

- pHUHKOBA cTpaTeris OpeHy, MO3UIIOHYBaHHS,

- moOynoBa OpeHny;

- TeCTyBaHHA OpeH.y;

- BHBEJICHHS HOBOT'O OpEH/y Ha PUHOK;

- CcepedHll UMK YyOpaBIiHHS OpeHIoM — po3poOKa CTparterii ynpaBiHHS

AKTUBAMU TOPrOBOI MApKU;

- 3HATTS OpEHy 3 PUHKY.

I'. Yapmecon nae Take BU3HAYCHHS MOP206Ill Mapui: «e Ha3BH, MiJ SKUMU
¢bipma peastizye 1 MpoJIae CBOIO MPOIYKIIIIOY.

[IpeacraBieHHs: TOBapy y SIKOCTI MAPOYHOTO MOKE IMIJIBUIIUTHA HOTO IIHHICHE
3HAUEHHSA JJIs CIOXKMBaya 3a paxyHOK 3allpONOHOBAHOTO IMIIXKY, 3aKpilHUTH
acoIfialiro MK CTaOlJIbHO BHCOKOIO SKICTIO 1 OpPHUTTHAJIBHOK HA3BOIO, TUM CaMUM
poOJISIYM TOBap YHIKAJIBLHUM 1 BIIMIHHUM B1J1 1HIIIHX.

Topzoea mapka (mosapuna mapka) — 1€ iM’ s, TEPMiH, 3HaK, CHMBOJI, MATFOHOK
abo 1X mMmoeaHaHHsS, MpU3HAYEHI I 1AeHTHdikaimii ToBapy 1 audepeHmianii oro
cepell aHaJIOTIYHUX TOBAaPiB KOHKYPEHTIB.

Mapka BkIItouae B ce0e Mapo4Hy Ha3By 1 MAPOYHHM 3HAK (eMOJEMY), a TAKOXK
3BYKOBI MO€IHAHHS (MO3UBHI paAlocTaHLii) 1 00’eMH1 (opMH (ILUTACTUKOBA IUIALIKA
«Koxka-Komna»). KpiMm TOoro Mapodna moiliThka BUPOOHWKA 31 CTBOPEHHS IMITKY
TOBapy Moxe OyTH MIATPUMAaHa CTBOPEHHSM (DIpMOBOIO CTUIIIO BUPOOHHKA.

ToproBa Mmapka [103BOJsi€e 1IeHTU(DIKYBATH TOBapl 1 Hajxae HoMy
OpUTIHAJBHICTh, TOMY OCOOJMBI 8UMO2U BUCYBAIOMBCS 00 MAPOYHOI HA36U.!

- aJICKBaTHICTh 3MICTY;

- 1HAMBIIYaJIbHICTD;

- HaAIMHICTb (OXOPOHO3/IaTHICTH);

- MPaKTUYHICT;
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- JIETKICTh BUMOBH, 3araM’ ITOBYBAaHHS 1 M13HAHHS;

- JIOUUIBHICTh y PI3HUX CUTYaIlIsX.

Aodexsamnicmev 3micmy BH3HAYAETHCS BIAMOBIIHICTIO 3HAKY IJIAIM 1 0Opasy
(imMiKy) pipmu. MapodHa Ha3Ba MOKE BKa3yBaTH Ha TEBHI MEpeBaru 1 BUTOH, SKi
OTPUMYIOTHCSI B1JI BAKOPUCTAHHS TOBApY (PIBEHB SAKOCT1, EKOHOMIYHICTh, OTPUMAHMMI
pe3yJbTar).

JlopedHICTh BUKOPUCTAHHS 3HAKYy B PI3HUX CHUTYaIlisiX, B peKiami, IIJIOBIH
JOKyMEHTaIlil nependavyae mpocToTy ohopMIIeHHS (3HaK MOXKe OyTH BIIIPYKOBAHHIMA
Ha TKaHWHI, BIAIITAMIIOBAHUI Ha BUPOOax, 301Ip1Iyi a00 3MEHILEHUN y po3Mipax) 1
OJIHO3HAYHICTh PO3YMIHHS MOI0 3MICTY, TOOTO BIICYTHICTh JIBO3HAYHOCTI, OCOOJIMBO
IPU NepeKIIail BUpoOy 13 IHO3EMHOI MOBH.

Inousioyanvnicms BU3HA4Ya€ 3JaTHICTh TOProBOi MAapKH BIAPI3HATUCA BiA
IHIIMX 3HAKIB 32 OPUTIHAJBHUM MOEIHAHHSIM HAMKHCY 1 KOJbOPOBOIO BUPIIICHHS.
CnutbHO 1 OJaro3By4HICTIO 1€l KpuTepid J03BOJISIE JOOUTUCS  XOPOIIOro
3armamM’ SITOBYBaHHSI TOPTOBOI MapKH.

[Tepmioueproa ¢yHkIis Ha3B (ipM, TOProBHX 1 CEpPBICHUX MapoOK —
i0enmuikysamu, HIIUMH CIOBaMHU, BUAUTUTH QipMy 13 psAay IHIIUX a00 BUAUIUTH
OPOAYKIII0O YU TOCHyrd (GipMu 3 psiAy aHAJOTIYHMX TOBapiB 1 TMOCIYT, IO
BUPOOJISIOTHCSI KOHKYPEHTAMH.

st Toro, mo6 TOProBy MapKy MOKHa OyJio Ha3BaTH OpEHIIOM, HEOOXITHO,
00 MOKa3HUKUA aKTUBIB TOPTOBOI MAapKH JOCSTajd MEBHOTO (X04 O MiHIMAJIBHOTO)
3HAYCHHSI.

Iloka3nuku akmueie mopzo6oi mapku:

- CTYHIHb JIOSJILHOCTI;

- CTyniHb 0013HAHOCTI PO OpeH.;

- peHTabenbHICTh OpeHy: cepenns (a0o y3arajibHeHa) peHTa0eIbHICTh TOBAPIB,
00’ egHaHUX TPEHAOM, a00 LIHOBA MpeMisd OpeHay;

- BIJIHOCHA IHTEHCUBHICTb IMOKYIIOK;

- YacTKa PHUHKY (UIsi KOXKHOTO PHUHKY, Ha SIKOMY IMpEACTAaBICHUN OpeHn),
abcoroTHa a00 BIJTHOCHA;

- 3araJbHUN 00CAT MpOoJaxy (IS MDKrajay3eBOro MOPIBHSHHS YCHIITHOCTI
Gpeny);

- (inancoBa BapTicTh OpEHAY TOIIIO.

Iloka3znuxku mop20o6oi mapku, wio CK1aoHo ouinumu:

- 4Yac, HEOOXiJHWH Ha BHUBEICHHS HOBOTO TOBapy TMiJA TPEHIOM, IO
PO3TIIAIA€THCSA, TA TOCATHEHHS ITEBHOTO PiBHSI IIEPEBAry;

- CTyHiHb €IHOCTI 32 BAXJIMBUMHU MOTHUBYIOUUMHU (haKTOpaMU PI3HUX TOBAPIB i
€MHUM TPEHJ0M (TOOTO OJHOPIIHICTH TOBAPIB 3a SAKICTIO, LIIHOKO 3 TOYKU 30PY
CIIO’KMBAYIB);

- JIUHaMiKa TOKa3HUKIB OpeHay (TOOTO TEHJIEHIlSl 3MIHU BHIIE3a3HAYCHUX
napamMeTpiB: CTYMiHb JOsUTbHOCTI, 0013HaHICTh CIIO)KMBAYIB Ta 1HIII).

Kiacudikartiiro BU1iB TOProBUX MapoK HaBeJeHO Ha puc. 5.1.

Tako TOprosi MapKku MOAUISIOTH HAa TaKl JIBa MURU.
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v’ mapka 8UpPOOHUKA
TOBapOBUPOOHUKOM,;

dipmose
iM’st

(Mapo4Ha

Ha3Ba)

(manufacturer

brand),

Turnu ropapHoOi Mapku

dipmoBnii
3HAK

Toprosuii
obpas

sKa

Toprosuii
3HaK

Cunoso (Jirepa), Cumson, dipmose im's,

abo rpyna cJjiB PHCYHOK 4H ITepconidikosa (hipMOBHI 3HAK,
(nirep), #Ki BIJIMIHHHI Ha TOProsa TOProBuit
MOKYTh OyTH KOJIip, Mapka obpas, uio
BHMOBJICHI MO3HAYCHHA 3aXHIICH]

CTBOPIOETHCS

Puc. 5.1. Knacudikauniss ToproBux Mapok

v’ npusamna mapka (own-label-brand), sika mpHCBOIOETHCS TOPTIBEIBHUMH 1
30yTOBUMHU MOCEPEAHUKAMHU, TPOJIABLISIMU.

[IpucBO€HHST TOProBoi MapKu CIHpHUs€ 3MIIHEHHIO PUHKOBHX IO3MILIN
NOoCepEeAHUKIB (ITPOAABIIIB), 3BHYANHO SKILIO 1€ CYMPOBOKYETHCS KOHTPOJEM 3a
AKICTIO TPOAYKIi, IO TOCTaBISIETbCA. Y I[bOMY BHIAJKy MOCTAYaJbHUKH
(TOBapOBUPOOHUKH ) KOHKYPYIOTh 3a IIPABO BUCTABUTH CBOKO MPOAYKIIIO HA ITPOJIAaXK.

Bunu O6peniB 3Ha4HOIO MIPOIO CXO0XI1 Ha BUAU TOPTOBUX MApOK.

VY CBITOBI MPaKTULIl MPUHHATO BUOKPEMITIOBATH TaKi BUAU OpeH/iB:

v/ MaTepuHCHKHI OpeH/ 3 HOro MOAaIbIINM OUIMPEHHSM;
v’ Merabpen (I1apacoabKOBHI OpeH);

v’ naiH-OpeHy;

v’ OKpeMHH JUIs KOXKHOTO IPOJYKTY;

v’ nepcoHanabHuil (0cOOUCTHIT) OpeH .

CTBOpeHHSI MATEpPUHCHKOr0 OpeHay abo «maiicTep-OpeHay» 3 #oro
NOJAbIINM MOMIMPEHHSIM € IUPOKO BUKOPUCTOBYBAHUM METOIOM MPOHUKHEHHS Ha
HOB1 puHkHu. Crnernudika naHoi kKoH@Iirypaiii moisrae B Tomy, 1o 06a3oBui, 100pe
BIJIOMUH IIMPOKOMY CIIOKMBa4y€Bl OpPEH/I BUBOJUTh HA PUHOK HOB1 BUJH MPOJIYKTIB,
3a0e3neuyrourd, 3 OJHOro OOKy, PO3LIMPEHHS MPOIMOHOBAHOIO ACOPTUMEHTY
(penepTyapy TOILIO), 3 IHIIOTO — 30LIBIIEHHS! YAaCTKA PUHKY 3a PaXyHOK 3ay4YeHHS
HOBUX KIJIIEHTIB.

OpHi€lo 13 CTpaTeriyHUX MOXJIMBOCTEM TMpU YIHpaBlIiHHA OpeHIaMu €
CTBOpeHHsI Mmera0Openay. lle Takuii OpeHn, mig SKUM MOPOAAIOTHCS PI3HI TOBapHI
Kareropii. B myOmikamisix My 3yCTpi4aeMo Ie OJHE TOHSTTS — MapacobKOBHM
openna (abo Openn mo tumy napacoi). L Ha3zBa, MOXKIIMBO, OUIBIIIE BIAMOBIAAE TUITY
MerabpeHIiB B 00pa3HOMY 3Hau€HHI. 3ayBaXXHMO, 1100 1] MOHATTSIM MeTraOpeHy He



196 Tema 5. YITPABJITHHA TOPI'OBMMH MAPKAMMN

CHiJI PO3YMITH HAsIBHICTb B OJHOTO MPOAYKTY PI3HUX CMaKOBUX BJIACTHUBOCTEM,
PI3HUX KOJIBOPIB TOIIIO, MOBA iJI€ BIIACHE PO Pi3HI TOBAPHU.

[TapaconbkoBUil OpeHIlT — SBUIIE TaKOX JAOCUTH MOLIMPEHE: IMiJ €IUHOI0
HA3BOIO IPOIOHYETHCS ACKIIbKA PI3HUX 32 CBOIMHM XapaKTEPUCTUKAMHU MPOJYKTIB.
Jlana koH@irypairiss OpeHay Kpallla ITijJ 4yac BUXOJy Ha PUHOK HOBOT'O MPOJYKTY 1
PO3BUTKY HOBOT'O OpeHay. Y moy-0i3Heci 30HTHYHUN OpeH I MposBIIsiE cede Imia yac
MAacOBHMX KOHIIEPTIB JI0 3HAMEHHHX JIaT YW TMOIIH, JO Y4acTi B SKUX 3alPOITYIOTHCS
BIJIOMI 3IpKM Ta BHUKOHABIIl PI3HMX J>XaHPIB MHUCTEITBA, MPOBOJATHCS BHCTABKH,
Mpe3eHTalli ToIlo.

OcoOnuBiCTh BUBEJEHHS HAa PUHOK JaiiH-OpeHay MoJyisirae B TOMY, IO [0
HasBHUX MPOAYKTIB J0JIal0ThCS HOBI a00 YaCTKOBO BHJIO3MIHEHI PI3HOBUAU. Takuit
MiIXi1 T03BOJISE 3MIIHIOBATH IMIJDK OpEeHIYy 3 MIiHIMAIBHHMH 3yCHILISIMH, THM
caMUM 30UTBIIYIOUM OOCAT MPOAaXiB, 1 MaKCUMaJIbHO 3aJ0BOJILHITH MOTPEOU
IITLOBOT Ay IUTOPIi B paMKaxX €TUHOT OpEH0BOT MPOTIO3HIILIi.

[lepeBaroro naliH-OpeHJy € Te, IO HaBITh YSBICHHS ab0 PO3AYMH MPO
OPOJYKTH, pEnepryap IMpUBEpPTaE yBary IUJIbOBOI ayauTOpii, HE BHUMAararmuu
J0JIaTKOBUX PEKJIAMHUX MaTepialliB.

Jlo HemomikiB MOXKHa BIAHECTH Te, 110, SK TpaBUiio, JalH-OpeH.T
cpuiiMaeThes AK e€auHe nuie. HamMipHae po3mmupeHHs JiHli TaKoX CTae Oe3rTy3IuM,
TOMY IO TPOIO3HIISA BTpPAYae €AHICTh, KA Oylia HOro OCHOBHOIO TIEpPEBaror Ha
MIOYaTKOBOMY €Tarli.

HaiiGinpm ycoimHow KOHIrypaiiewo OpeHay MO)KHAa BBa)XKaTH CTBOPEHHS
OpeHay KOXHOI oqMHULI NpoAyKTy. [lanuii miaxig nepeadayae, mo KOKEH IPOAYKT
€ EKCKJIIO3UBHHUM 1 3aiiMa€e Ha PUHKY MHEBHY MO3UIII0. OCHOBHOI BHUMOIOIO, IO
BHCYBA€ThCSA 10 OpeHAY B JaHOMY BHIAJKy, CTaHE IepeBara JaHoro MPOAYKTY 3a
SKICHUMHU XapaKTEPUCTHKAMU HaJ[ IHITMMH CXOKHUMH TPOTYKTaMHU.

Ilepconanbuuii (ocoducTHil) OpeHa — 1€ CYKYyIHICTh SIKOCTEH 0COOMCTOCTI,
III0 CTBOPIOE OYIKYBaHY aJI€KBaTHY PeakIlito 3 00Ky IIJILOBOI ayIUTOPIi 1 3 JIETKICTIO
BUOKPEMITFOETHCS 3-TIOMDK CYOCTUTYTIB ab0 mpocTo cxoxkux OpenmiB. Lle Te, sk
0avaTh 1 CHPUUMAIOTH TBOPYY OCOOHMCTICTh. KpiM TOro, mepemymoBa oOJiepKaHHS
[IEBHUX BUTOJ 1/a00 OIATKOBUX I[IHHOCTEN.

VY 3a5ie’)KHOCTI BiJl TOTO, SIK IOBro OpeH | 30MpaEeThCsl MPOICHYBAaTH HA PUHKY,
MO>KHA BUIUJIUTH:

- KOpPOTKOCTPOKOB1 OpeH/IH;

- JIOBIOCTPOKOBI OpeH]IH;

OCHOBOMNOJIOKHUKOM TeOpli KOPOTKOCTPOKOBHX OpEHJIB BBaXalOTh /JlaHa
I'epmana.

KopoTkocTpokoBuMM cCiliji BBaXKaTH Ti OpeHIH, sIKI LIOMHO 3’SIBUJIMCS Ha
PUHKY 1 SIKI KOMIIaHIsl 3 4YacoOM IUIaHy€ BHMBECTH 13 PHUHKY a0 MNPUIMHUTH iX
PO3KPYTKy. binbliicTh Takux OpeHAIB MOXKHAa Ha3BaTH OpEHIAMHU-OJIHOJICHKAMHU.
[Tpuxmamamu Takux OpeHJIIB HA BITYM3HSHOMY PUHKY € aJKOTOJIbHI TOPrOBI MapKH,
K1 aKTUBHO PO3KPYYYBAJIHCSI B MOMEHT BHBEJICHHS Ha PUHOK a IMOTIM 3HUKAIH 13
Hporo. Hampukiman, e taki TM ropuiku sik «5 kamenby, «MsrkoB», «TBepaoBy,
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«IlepBak», siki Oysnu BuBeleHI Ha puHOK Ha nmouyatky 2000-x pokiB i1 3a 2-3 poku abo
MOBHICTIO NMPONAAAIH 13 pUHKY, 00 NepecTaBaiy MPOCYBATUCS 1 CTAINA 320y TUMHU.

JIOBrocTpokOBMMHU € Ti OpeH/IH, SKI KOMIIaHis Ma€ Hamip MPEJICTaBIATH Ha
PUHKY TPUBAJIMN MPOMIXKOK 4Yacy 1 HAJIEKHUM YHMHOM iX MpocyBaTu. laeanbHuMU
npukiagamu Takux OpenaiB Volvo, Adidas, Chanel, Samsung, Nokia, Coca-Cola,
Cgitou, Uymak To1io.

VY KOXXHOTO OpeHay 1 TOProBOi MapKH € CBOSI CHOXKHMBYA ayaurtopis. OmHax
HAWOUIBIN YITKO BOHHM BUPAXKEH1 Yy OpeHAIB-JIAEPIB, Y AKUX THYYKa 1 30aJlaHCOBaHA
NOJIITUKY YIPaBIIHHS TOPIrOBOIO MapKoIo.

5.2. YnakoBKa Ta MapKyBaHHsS TOBapiB Ta iXHsI PoJib B YIIPAaBJIiHHi TOPTroBOI0
MapKoOI0

VYnakoBka siBJsie COO0I0 30BHILIHIO 000JOHKY TOBapy, SIKa B OAHOMY BUIAJKY
MO3K€E BiJIirpaBaTH HECYTTEBY POJIb (HAMPUKIAI, IS HEAOPOTUX 3ai3HUX BUPOOIB), a
B IHIIOMY — HaOyBaTH BEJIMKOTO 3HAYEHHS (HAMPUKIIA[, 111 KOCMETUKH).

Ynaxoexa — e 3aci6 a6o komIuIekce 3ac00i1B, 110 3a0€3MEeUyIOTh 3aXHUCT TOBAPY
IpH MOT0 PycCi BiJ BUAPOOHUKA JIO CTIOKUBAYA.

CHUHOHIMOM yTIIaKOBKH-OOOJIOHKH € mapa.

bararo yuyacHUKIB pMHKY Ha3MBAaIOTh YMAKOBKY IT’SITOI0 OCHOBHOIO 3MIHHOIO
MapKEeTHHTY Ha JAOJATOK J0 TOBapy, LIHU, METOJaM IMOIIUPEHHS W CTUMYIIOBAHHS.
Opnak OUIBIIICTh MPOJABIIB PO3IJIAAAIOTH YHaKyBaHHA K OJIWH 3 €JEMEHTIB
TOBAPHOI MMOJIITUKH.

DyHKUII YITAKOBKU:
3axuiae ToBap BiJl yIIKOIXKEHb.
ABnse co6or0 MeTo po3(hacoBKU TOBAPY.
€ mxepenom iHGopMaIlii mpo ToBap.
Binirpae ponps npopaBisi, ToOTO MpUBEpPTaE yBary J10 TOBapy, OMHUCYE HOro
BJIACTUBOCTI, POOUTH CIIPUATINBE BPAKEHHS HA TTOKYTIIIS.
CrtBoproe o6pa3 ¢ipMu yepes ii Mapky.
6. Hamae mmpoki MOXJIHBOCTI JIJIst PI3HOTO POy HOBATOPCTBA.

BuninaroTs Taki BUIU YIIAKOBKHU TOBAPY 6 3A1AEHCHOCHI 610 RPUHATIEHCHOCH
moeapie:

1) euympiwmns ynaxosexa. lle Ge3nocepenHe Bmictuiie ToBapiB. Hampukian,
JUIsl map(yMiB BHYTPIIIHBOIO YIIAKOBKOIO CIIYTY€ IUISIIKA, B IKY BOHU HAJINTI;

2) 306uiwHs ynaxoska. 1le Matepian, Mo CIyrye 3aXMCTOM JJIsl BHYTPIIIHBOT
YIAKOBKHU U BUAAISAETHCS MPU MIATOTOBLI TOBapy 10 0€3M0CEPEIHBOr0 CIOKUBAHHS.
s ¢unakony map@ymiB 30BHINIHBOIO YMAaKOBKOI € KapTOHHA KOpoOKa, sKa
3a0e3mneuye 10JaTKOBUH 3aXHUCT;

3) mpancnopmua ynaxoska. lle Tapa, ska HeoOxigHa a1 30epiraHHs,
imenTudikarii abo TpaHCIOPTYBAaHHS TOBapY.

3a cmynenem 000pOmMHOCHI PO3PIZHAIOMb:

v’ 6azamoobopomna mapa — NpU3HaYEHa [T 6AraTopa3oBOr0 BUKOPHCTAHHS;

PO

o1
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v’ nosopomna mapa — Tapa, mo Oyjia y BUKOPHCTaHHI, 10 Ma€ OyTH TOBEpHEHA
MOCTaYaJIbHUKY;

v’ Gesnosopomna — Tapa, SKa YTUI3YETbCA IIICIA BHUKOPHCTAHHS TOBapy
KIHIIEBUM CIIO’KMBAYEM.

OOGOpOTHICTh 1€ KPUTEPIH, y 3B’A3Ky 3 SKUM BapTICTh YMAaKOBKH MOXE
BKJIFOUATHCS 200 HE BKIIOUATUCS Y BapTICTh TOBapy. [Ipu 1iboMy 1iHA yIaKOBKH, sIKa
HiJJITae TOBEPHEHHIO, BKa3yEThCS OKPEMO BiJ IIIHUA TOBApy.

Y 3anesrcnocmi 6i0 mamepiany euzomoenenna ynakoBKa XapakTe€pU3Y€ETbCS
JBOMA KPUTEPISIMU:

- 3JaTHICTIO Martepially N0 ymunizayii, BUMOTa, 1O € OOOB’SI3KOBOIO I0J0
OJIHOPa30BOI yNAaKOBKM B 0araTbOX KpaiHax. 3 M€l NpPUYMHH, 30KpEMA,
3a0X0YY€ThCS BBE3CHHS TOBAPiB y 0araTroo00pOTHOI Tapi 31 CKJIIa;

- ONTHUMAaJIbHE CIIBBIIHOIICHHS MaTepiaiB 1 iHu. HaltnommpeHimmm maTtepiaiom
JUIA ~ yIaKkOBKM  TOBapiB  IIMPOKOTO  BXHUTKY €  20¢)poxkapmow, IO
XapaKTEepU3y€EThCSI HU3bKOIO BapTICTIO, MPOCTOTOI B OOPOOLI, MIHIMAJIBHOIO
Baroro 1 JOCUTHh BUCOKOIO MEXAHIYHOIO CTIHKICTIO.

VYnakoBka ToOBapy po3po0Iii€eTbesi 0JIHOYACHO 3 po3poOKoro ToBapy. Bona, sk 1
TOBap, MOBMHHA BiINIOBIIaTH IEBHUM HAI[lOHATLHUM a00 MDKHAPOIHUM CTaHIapTaM.

OcHosHi 6umozu, M0 TIPe]T ABISIOTHCS 10 YIAaKOBKH TOBApY:

* TEKCT Ta WUIIOCTpallii, M0 PO3MINIYIOThCS Ha YMaKOBIl, MOBUHHI OyTH
YiITKMMH, OJHO3HAYHUMH 1 BIATOBITATH 3MICTy TOBapy, HE BBOJIUTH B OMaHY
NOKYMIS PO KUIBKICTB 1 IKICTh MICTUTBCS B YyIIAKOBLII TOBApYy;

* aHl PO Macy, 00’eM 1 KUTbKICTh YIaKOBAHOTO MaTepialy MOBUHHI OyTH 3a
MO>KJIMBOCTI OKpyTyienuMmu (Hanpukiana, 100 r, 500 m);

* KOHTpOJIb 33 JOTPUMAHHAM TEPMIHIB MPUAATHOCTI TOBAapy I[OBHHEH
3/11MCHIOBATHCS HA OCHOBI CIEIIaJIbHOT BKAa31BKU, PO3MIIIEHOI HAa YITaKOBIII.

CTBOpEHHS YyIaKOBKH Iepedayae HaCTyMHY MOCII1IOBHICTb:

e ¢dopMyBaHHS KOHIEMIli YIMAKOBKW, $Ka TOBHHHA BH3HAYaTH 1i OCHOBHY
byHKIIIO (HAAIMHUN 3aXUCT, YiTKa 1HPOpMAaIliifHa CIIPSIMOBAHICTh Ha MOKYIILIA,
HOBUU METOJ po3adi i T. 11.);

® TPUIHATTS PIMICHHS IMOAO 11 KOHCTpyKmii (po3mipu, (opmy, marepiadni,
KOJIbOPi, TEKCTOBOMY O(OPMIICHH1, HASIBHOCTI MapOYHOTO 3HAKA);

® TIpoBeJieHHs cepii BUNIPOOyBaHb (TEXHIYHI BUIPOOYBaHHS, BUIPOOYBaHHS Ha
OTJISI/IOBICTH 1 30BHINIHIN BUTJIS TOIIIO).

Mapkysanna € HEBiJ €éMHOIO YaCTMHOIO YMaKOBKU. BOHO MICTUTH KOpPHUCHY
1H(opMaIito 15 CrIoKKUBaya 1 periIaMeHTyEThCS BUMOTaMU CTaHIapTiB.

Mapkysannsa — 11¢ KOMIUIEKC HAIKCIB, YMOBHHUX MO3HAYE€Hb Ta 300pakeHb, SKi
PO3MIIIIEH] Ha 30BHIINIHIA YITAKOBIll, TPAHCIIOPTHUX €TUKETKAaX 1 BIACHE TOBapi IS
e 1HAUBIMyami3aiii, TpPaHCHOPTYBaHHS, 3aBAaHTAXEHHS Ta PO3BAHTAKCHHS
TOBapYy.

MapkyBaHHS IOBUHHO MICTUTH B1JIOMOCTI, IPU3HAYEHI PI3HUM aJipecaTam:

1. /ina noxynysa (mosaphne mapxyeanns). Hanvcu st mokynus NOBUHHI OyTH
3pobneni Ha MOBI KpaiHM mokymid. SIKmo —mepen0adaeTscs  TpUBAie
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TPaHCHOPTYBaHHS [0 TEPUTOpIi KpaiHM BHUPOOHMKA, HAMUCU TAaKOX IOBHUHHI
JTyOJIFOBaTUCS MOBOIO KpaiHu BUpOOHUKA. [[i Harucu MOBUHHI MICTUTH:

ASANANENE AN

AN

HalilMeHyBaHHS BUPOOHHMKA Ta KpaiHy MOXO/>KEHHS TOBapYy;

HalilMEHyBaHHS BaHTA)KOB1JIMPABHUKA,

HallMEHyBaHHS BAaHTAXK0OIEPKyBaya Ta MiClle IPU3HAYCHHS,

HOMEp KOHTPAKTY;

MICIIC3HAXOKEHHS IOKYMEHTAITl1,

BaroBl NOKa3HUKHU;

3arajbHy KUIBKICTb MICIb BAHTAXY;

HOMEp NaKyBaJIbHOT OJIMHUII;

BKa31BKH 110/10 00OPOTHOCTI TapH.

2. /Ina nepegizHuka (mpancnopmue MapKy8aHHs):

TOYHI rabapuTy;

THCTPYKIIIi 010 3aBaHTA)KEHHS, BABAHTAKEHHS Ta CKJIaTyBaHHS.

3. [na cnoorcusaua iHopmalisa npo TOBapu Ma€e MICTUTH:

Ha3BM HOPMATUBHUX JIOKYMEHTIB, BHMOI'aM SIKMX TIIOBMHHI BIJMOBIJATH
TOBapH;

Hepesiik OCHOBHUX CIIOKMBYMX BJIACTUBOCTEH TOBapy, a Il MPOJIYKTIB
XapuyBaHHSA — CKJIaJ, KAJTOPIHHICTh, BMICT IIKIVIMBUX PEYOBHUH Y MOPIBHSIHHI 3
HOPMAaTUBHUMH BUMOTAMH, MPOTUIIOKA3aHHS,

I[IHy Ta YMOBU MIpUA0aHHS TOBapY;

JaTy BUTOTOBJICHHSI, TEPMIH CIIY>KOH 1 TEpMIH PUIATHOCTI;

rapaHTiiiHi 3000B’s13aHHSI BUPOOHUKA;

MpaBUia Ta YMOBH €(EKTUBHOTO BUKOPUCTAHHS;

HaliMEHYBaHHsI Ta aJpecy BUPOOHMKA Ta OCOOH, IO 3aJI0BOJIbHSIE MPETEH3I1T
CIIO)KMBaYa;

BKa31BKYy PO CepTU(IKALIII0 TOBAPIB, sIKI MOBUHHI OyTH cepTU(]iIKOBaHI;
nornepe/KeHHs PO MOTEHIIIITHY HeOe3MeKy TOBapy.

MapkyBaHHS TOBHHHO AyOJIOBaTUCA Yy PI3HUX MICISIX YMHaKOBKHA 1 OyTH

JIOCTYIHUM JUIS 4YUTaHHsS. JlJI1 MapKyBaHHS MOXYTh 3aCTOCOBYBAaTHCS rpadidHi
300pakeHHs (MIKTOrpaMu), M0 BiAMOBIAAIOTH MIXKHAPOIHUM CTaHIapTaM.

Cmpykmypa mosapHozo mapKy8aHHsa BKII0UYae B ce0e HACTYITHI 3 €JIEMCHTH:
1. Texct (50-100 %).

2. MaoHOK.

3. YMmoBHI no3HayeHHs (iHpOpMaIiifHi 3HaKu).

MapkyBaHHS TOBapy mepeadavac 3aCTOCYBAaHHSI €THKETOK, MITPUX-KOAIB Ta

IHINUX 3aCO0IB.

Emuxemxu MOXyTbh BUKOHYBaTH KUIbKa (DyHKIIIN:

11eHTU(IKYIOTh TOBAP;

1H()OPMYIOTh COPTHICTH TOBapY;

OIHCYIOTh 1 PEKJIaMYyIOTh TOBap.

llImpuxosuii ko0 (ITPUX-KOJ) — MAIIMHOZYUTYIOUUM CHUMBOJ, 11O MICTHTh

3aK0JI0BaHy 1H(OpMAII0 MPO XaPaKTEPUCTUKH BUPOOJIEHOI MPOIYKINI 1 J03BOJISIE
31MCHIOBATH i1 aBTOMATHU30BaHy i7eHTH]IKAIIIIO.
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JUiss BOPOBA/JKEHHS €IMHOI CHCTEMM IITPUXOBOro KoayBaHHs B 1977 p.
CTBOpeHa €Bporeiicbka acolialis KOpUCTyBaviB CUCTEMH 1IeHTU(IKALlT TOBapiB, KA
00’€/IHy€ KOPUCTYBayiB CUCTEM IUITPUXOBOI'O KOJAYBAHHS TOBapIB.

5.3. BumipoBaHHS CTaBJIEHHS CIIOKUBAYiB /10 TOPrOBOi MaApKHU

Ynpaeninna mopeosorw mapxoro abo OpenHoom, MOXHA TOAUIMTH HA Taki
CKJIQJIOBI:
- IUJIaHYBaHHS TOProBoi Mapku abo OpeHny;
- TPOCYBaHHS TOProBoi Mapku abo OpeHay;
- KOHTPOJIb 3a CTAaBJICHHSM CIIOKHBAUiB IO TOPTrOBOi MapKH;
- KOHTpOJIb 3a pealli3alli€l0 CTpaTerii CTBOPEHHS/MPOCYBAHHS TOPIOBOi MAapKH
abo OpeHpy.
OaHUM 3 TOJOBHUX YMHHMKIB, 110 BIUIMBAE HA MOXJIMBICTH QipMHu 00iiiMaTH
NIEBHY YaCTKYy PUHKY, € OUIHKA MOP2080i MAPKU CHONCUBAYUEM.
J10 OCHOBHUX METO/IIB OI[IHKA TOPTOBOT MapKH CIOKUBA4Y€M BIAHOCATD:
1. Meton aHami3zy peaqbHOTO CIIOKHUBAIILKOTO 1HTEPECY.
2. Metoa «11eabHOT TOYKWAY.
3. MoaudikoBaHa MOJIEIb «i/1eaIbHOT TOYKH.
3HaHHA TOYHOI OIIIHKM MapKM CIHOXXMBayeM HaJa€ 3MOrY pEajbHO
CIIPOTHO3yBaTH MaWOyTHI o0O0csSru 30yTy TPOAYKIli B yMOBax JMHAMIYHOTO
MapKETHHTOBOTO CEPENOBHUINA, IO XapaKTEepPHO A HHUHIMIHBOTO BITYU3HSIHOTO
PUHKY.
Memoo ananizy peanvHo20 CROMCUBAULKO20 IHmMepecy, KU € HaWOUIbII
BUKOPUCTOBYBAaHUM, 3aCHOBaHMI Ha Qopmymi, sKky 3anpornonyBanu Diwbenn i
Poszenobepe:

A = kZIW"k Xii (5.1)

ne A, — MO3UIlis PECIIOHCHTA | y CTABJICHHI 10 MAPKH i,

Wik — BIIHOCHA BOXKJIUBICTb 11 PECIIOHJICHTA | aTprOyTa K;

Xijk — Mipa CIPUHHSITOT PECIIOHIEHTOM MPHUCYTHOCTI | arpulyta K y marpwuii
(6an);

N — KUIbKICTh aTpUOYyTIB, 110 BPAXOBYIOTHCS.

[ToganpliiM pO3BUTKOM JAHOTO METOJIY CTaB MemoO TaK 3BaHOI ideanbHoil
mouku. BiH rpyHTy€eTbCA Ha MPUNYILIEHH], [0 CIIOXUBAYl BIAAIOTh NIEpeBary TOMy
TOBApOBI, SIKMA 3HAXOIUTHCS HAUOIMXKYE 0 «iJeaIbHOI TOYKW», IO 300paKy€eThCs
dbopmyIioro:

&:gww—X$ (5.2.)

ne Ap — CTaBJICHHS 10 MapKH;

Wi — 3Hauymicth arpudyTa i;

I; — «ineanbHey 3HAYCHHS aTpuOyTa 1 3 MOTJISAY CIIOKHBAYA,

Xi — nyMKa pecrnoHJeHTa npo (akTUYHE 3HA4YeHHS aTtpuldyra 1 Yy
JOCIIKYBaH1i MapIil TOBapy;
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N — YKCJIO 3HAYYIIUX aTPUOYTIB.

Heoonixu euwenasedenux memoois:

SK BIJIOMO, JIHIMHI 3aJIe)KHOCTI MarTh OOMEXKEHE 3aCTOCYBaHHS IIPU
MOJIENIIOBaHH1 peajbHUX MPOLECIB y CKIATHUX CUCTEMaX, 30KpeMa TaKuX, SIK
MO30K JIFOJIUHU;

NEepIInii METOJ HE BPAXOBYE «IJCANBHOT0» 3HAUYEHHS aTpuOyTIB TOBapy
CIIOKMBA4YE€M, a METOJ «i/JIealbHOI TOYKW» HE BpPAXOBYE OUIKYBaHY
CIIO’KMBAYEM SIKICTh TOBapy, a caMe: PI3HUIISI MK OCTaHHBOIO Ta CIIPUHHSATOIO
AKICTIO TOBapy CYTTEBO BIUIMBAa€E B peaJbHUX YMOBaX Ha CTaBICHHS
CTIIO’KHMBAYiB JI0 TOPTOBOi MapKH;

3allpONIOHOBAHI METOAM HE BpPAXOBYIOTH PI3HULIO MK CTABJICHHIM
CHOXKMBA4iB 7O PI3HUX aTpuOyTIiB TOBapy, IO MPOCTEKYIOTHCS 3TITHO 3
mozemno Kasno.

Jlns po3B’si3aHHSL JaHOI CHUTYallll 3aCTOCOBYIOTh MOOUPIKOBAHY MOOenb

«iloeanvHol mouyKu»:

Qi :_1ZW,' X((pij _Ii)_(Eij _Ii)) (53)
ne Q; — olliHKa CIoKUBaveM J0 i-moi MapKu TOBapy;
Wj — BaroBe 3HAYCHHS |-20 aTpuOyTa I CIIOKHMBAyYa,;
Eij — ouikyBaHuli ClIOXKBaYeM piBEHb aTpUOYTa | i-moi MapKu TOBapY;
Pij — piBeHb aTpulyT i-moi MapKu TOBapy;
|; — imeanpHUiT piBeHb aTpUOyTa | A1 JAHOI TOBAPHOI IPYIIN.
OCHOBHI TOJOXKEHHS, SKUMU KEPYIOThCS MPH BUKOPUCTAHHI MOJU(DIKOBAHOI

MOJIENI «14€aJIbHOT TOUKID):

v

v

v

v

ICHY€ CyTT€BA PO301KHICTh MIXK CTABJICHHSIM CIIOKHBAYiB JI0 TOPTOBOi MapKu i
OIIIHKOIO MapKH TOBApY, AKY CIIOXUBA4Y pOOUTH M1 Yyac KyIiBIli TOBApPY;

JUIsL OIIHKK TOBAapy CIOXXHWBAa4 Ma€ BUKOPUCTOBYBATH EKCIIOHEHIIAIbHI
3aJIEKHOCTI, K1 O1IbII BIACTHUBI O10JIOTIYHUM MPOIECaM;

Oe3mocepenHs y3arajlbHEHa OIIHKA CIOXHBAa4eM TOBapy (OpMyeThCs 3
ypaxyBaHHSM: a) 1ieaJIbHOI SIKOCTI TOBapy; 0) O4IKYBaHOI SIKOCTI TOBapy; B)
CHOPUIHATOI SKOCTI, TOOTO Ha OCHOBI OILIIHKHU ii CIIOKMBA4YeM 1] Yac KyIiBIl
TOBapYy;

y BUIAJKaX, KOJHU CIPUUHATHIA CIIOXKUBAaYeM PIBEHb SAKOCTI TOBApY BHUIIMI 3a
OUIKyBaHUM, MO3UTUBHE CTaBJICHHS CIOXHKBaya J0 TOBAPHOI MapKu CYTTEBO
3pOCTaE.

TEPMIHUN
bpeno - 00820CMPOKOBULL
- Me2abpeno, napacoivKosull bpenoune
- 1auH-OpeHo Mapxkyeanns
- MamepuHCcoKuil Memooie oyinku mopeosoi mapku
- OKpeMutl 015l KOAHCHO20 NPOOYKMY cnoxcusavem
- nepcoHnanvHutl (ocobucmuii) - amanisy PeanbHo2o

- KOpOWlKOCI’I’lpOKO@MIZ CnoacueaybKoco iHmepecy
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- «10eanbHOl MOYKUY - BUPOOHUKA

- MOOughixosana mooenv «ideanrbHoi - npusamua
MOouKU» Ynakoexa
Tosap Dipmosut cmuio

Topzosa mapka
3anuTaHHA ISl KOHTPOJIIO 3ACBOCHHS MaTepiaay

YumMm BiZpi3HAETHCS TOPTOBA Mapka i Openn?

[I{o Take ynpaBiIiHHSI TOPrOBOKO MAPKOO?

OxapakTepu3yiTe poJib yIaKOBKH Ta BU3HAUTE 11 Kilacu(ikaIiiHi O3HAKH.
[lepepaxyiiTe NOKa3HUKH, 32 IKUMH OLIHIOIOTHCS TOPTOBI MApKU?

[Ipu sikoMy piBHI NOKa3HUKIB TOPrOBOT MapKu BOHA BBAXKAETHCSA OpeH10M?

oW E

33BI[8HHSI AJIA CaMOCTIiliHOT 0 onmpanwBaHHA

1. 3ampomoHyiiTe 3axoau ISl TEPETBOPEHHS TOPTOBOI MapKd (MapKy
BUOMpaAETE HA Balll pO3CY/T) HA OpPeHI.

TECTHU

1. Bperno — ye:

a) IUIICHUU YHIKAIbHUN o00pa3 MNPOAYKTY SIK Cy0’€KTa KOMYHIKAIli, 10
MOJISITA€ Y CTBOPEHHI 1 MIATPUMII JAHOTO BCEOXOILIIOIYOTO 1 HECYNEepEeUTUBOrO
obpazy;

0) ynpaBiiHHS YCIHINIHOIO TOPTOBOK MapKOIO;

B) YacTWHA MapKW, IO € Mi3HABaHOIO, ajie He BUMOBHOIO. BiH sBisie co6010
CHUMBOJI, MAJIFOHOK, BIAMITHUHN KOIip 200 mpudToBe OPOPMIICHHS;

r) Mapka abo ii yacTWHa, sfKa 3axXWIIeHA OPUIUYHO, IO Ja€ IMPOAABIECBI
BUKJIIOYHE MTPABO BUKOPUCTOBYBATH MapoyHe 1M sl a0 MapOYHUM 3HAK.

2. bpeno — ye:

a) mapka a0o ii yacTHHA, sIKa 3aXUIICHAa IOPUIUYHO, IO A€ TPOAABIIECBI
BUKITIOYHE MPABO BUKOPHUCTOBYBATH MapOyHe iM’ s 200 MapOYHH 3HAK;

0) imeHTU(ikawis, 1HIIMMH CJIIOBaMH, BUAUICHHS (QipMU 13 psay 1HIIUX, a0o
BUJIJICHHS MPOAYKIIT YM MOCHyr (ipMu 3 psay aHAJIOTIYHUX TOBAPIB 1 MOCIYT, IO
BUPOOJISIOTHCSI KOHKYPEHTAMH;

B) I TOCTIAOBHUN HaOip (QYHKI[IOHATBLHUX, EMOIIMHUX Ta BUPA3HUX OOIISIHb
IJTbOBOMY CIIOKMBady, BOHU € YHIKaJbHUMH, 3HAUMMHUMHU Ta CKIAQAHUMHU Yy IUIaHI
IMITAlT;

I) yce nepepaxoBaHe.

3. I1io 6penoom pozymitomn:

a) 1HTEHCHBHICTh BHKOPHMCTAHHS HAa3BU TOPTrOBOI MapKH B 3aco0ax MacoBOi
1H(popmaii;
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0) aypy YABJIEHb 1 OYIKyBaHb IpPO TOBap (UM MOCIYry), sIKi poOjsiTh HOro
BIJIITOBIHUM 1 BIAMIHHUM;

B) MapKETHHIOBY KOMYHIKAIIIO, sIKa JIisl MPOTSATOM IEBHOTO TMEpIoay Yacy i €
HE HACWJIbHUM IUIAaTHUM CITIOCOOOM mepeaadi iHdopmMallii B MiCLSIX IPOAaXy TOBApY;

I') YaCTUHY MapKu, IO € IMi3HABAHOIO, aje He BUMOBHOW. BiH sBisie coboro
CHUMBOJI, MAJIFOHOK, BIAMITHUHN KOIip a00 mpudToBe 0POPMIICHHS.

4. Huszky epaghiunux, Mo8HUX NPUiOMi8, NOEOHAHb KOILOPIE, AKI 3a0e3neyyonms
neeHy €OHICMb 8CIX 8Up00bI6 Gipmu y Oilb-aKuUX mamepianis, wjo UX00ams 6i0 Hei, 3
KOHKYDEeHMIi8, HA3UBAOmby.

a) TOProBOIO MAPKOIO;

0) OpeHIOM;

B) OpEHIMHTOM;

) pipMOBHUM CTHIIEM.

5. Cykynuicme axocmetl ocobucmocmi, Wo CMEOPIOE OUIKY8AH) AOEKEAMHY
peakyito 3 00Ky yinbosoi ayoumopii i 3 Je2KiCmio BUOKPEMIIOEMbC 3-NOMINC
cybcmumymis abo npocmo cxoxcux opeHoie — ye:

a) MepcoHaNbHUI OpeH;

0) OpeH/T KOXKHOT OJTMHUIII TPOTYKTY;

B) 30HTUYHUI OpeH;

T) TaiH-OpeHI.

6. Ocobaugicmb Ybo2o 6udy OpeHOy Nnoafgeae 6 MoMy, WO 00 HAABHUX
npooyKkmis (moeapig) 000aomvcs HO8I ab0 YACMKOB0 BUOO3MIHeHI pizHosuou. Ak
Ha3U8ams yei 6peHo:

a) MepcoHaIbHUI OpeHs;

0) OpeH/1 KOXKHOT OJJMHULIL TPOIYKTY;

B) 30HTUYHUI OpeH/;

r) JTaiH-OpeH?

7. [o noka3znuxie axmuegie mop2080i MapKu HaneIcamby:

a) CTYITIHb JIOSUIBHOCT1, peHTa0CNIBHICTh OpeH/TY;

0) yacTka pUHKY, 3araJIbHUI 0OCST MPOJAXKY;

B) BITHOCHA IHTEHCUBHICTb MOKYIIOK, PiBEHb 0013HAHOCTI PO OpEHT;

) yce nepepaxoBaHe.

8. /lo nokasnuxie akmugie mopeo8oi MapKu HALeHCamsy:

a) 3HaHHA PEKJIaMH, 3HAHHS TOPTOBOi MapKH;

0) B1IHOCHA 1HTEHCUBHICTb IMOKYIIOK, YAaCTKa PUHKY;

B) piB€Hb 00OPOTHOCTI MapKH, piB€Hb 0013HAHOCTI PO OpEH/;

T) yce nepepaxoBaHe.

9. [lo nokasnuxie akmueie mop2o8oi MapKu HALeHCamn.

a) YaCTKa PUHKY, pIBEHb YTPUMaHHS MMOKYIILIB;

0) 3aragbHUN 00CAT IPOJIAXKY, CTYHIHB JOSIILHOCTI;

B) peHTAa0EIbHICTh OpEeH Y, 3HAHHS PEKIIaMU;

I) yce nepepaxoBaHe.

10. Bpenoune — ye:
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a) LUIICHUI yHIKaJbHUNA 00pa3 MpOAYKTY K Cy0’€KTa KOMYHIKalii, 1 Hamie
3aBJAHHS TIOJIAra€ 'y CTBOPEHHI 1 MIATPUMIN JIaHOTO BCEOXOIUTIOKYOro 1
HEeCyNnepeuInBoro oopasy;

0) yrnpaBIliHHS YCHIITHOI TOPTOBOIO MApKOK YK OPEHIOM;

B) YacTWHA MapKu, IO € Mi3HABAaHOIO, ajie He BUMOBHOIO. BiH sBisie co6o0r0
CHUMBOJI, MAJIFOHOK, BIAMITHUH KOIip a00 mpudToBe 0POPMIICHHS;

r) Mapka abo ii yacTWHa, fKa 3axWIICHA HOPUIUYHO, IO Ja€ MPOAABIECBI
BUKJIFOYHE MPABO BUKOPHUCTOBYBATH MapoyHe iM’s1 a00 MapOYHUIA 3HAK.

1 1. Braswcime nOKa3HUuKy mop2o8oi MapKu, wo CKI1a0HO OYIHUMIU:

a) 4aCTKy PUHKY, PIBEHb YTPUMAaHHS [TOKYIILIB;

0) 3arasibHUN 00CAT MPOJIAXY, CTYIIHb JOSIBHOCTI;

B) peHTa0EIbHICTh OpEH Ty, 3HAHHS PEKJIaMU;

I') 4yac, HEOOXIJHUM HAa BHUBEJCHHS HOBOI'O TOBApy IMiJ TPEHIOM; IUHAMIKY
MOKa3HUKIB OpeH/Ty.

12. I1io mop206010 Mapxoio po3ymitomn.

a) MapKETUHTOBY KOMYHIKAIIIIO, SIKA Jisl TPOTATOM TIEBHOT'O TMEpIoAy dYacy 1 €
HE HACWJILHUM IUIAaTHUM CITIOCOOOM mepeaadi iHdopmMarllii B MiCLSIX MPOAaXy TOBApY;

0) 11e mocnioBHUM HaO1p (PYHKIIOHATBHUX, EMOLIMHUX Ta BUPA3HUX OOIISHb
I[IJTbOBOMY CIIOKMBAdy, BOHU € yHIKaJbHUMH, 3HAYMMHMH Ta CKJIQJHUMH Yy TUIaHI
IMITAlT;

B) iM’s, TEpMiH, 3HaK, CHMBOJI, MAIFOHOK a00 X MoeaHaHHS, MPU3HAYCHI IS
imeHTugIKamli ToBapy 1 audepeHmiamii HWOro cepel  aHANOTIYHUX TOBapiB
KOHKYPEHTIB;

I') IpaBUJIbHA BIAMOBIAb BIICYTHS.

13. Jlo ocHosHux Mmemoodié OYIHKU MOpP2060i MAPKU CHOMNCUBAUEM
3aYUCTIOIOMD:

a) METOJ] aHaJIi3y PeajJbHOT0 CIOKUBAIILKOIO IHTEPECY;

0) METOJT «i7IeaTbHOT TOUKNY;

B) MOoAM(DIKOBaHA MOJIEIb «1/I€aIbHOT TOUKW;

I') yCi BIANOBI/II MPABWIIbHI.

14. Memoo, wjo rpynmyemvca HA APURYWEHHI, WO CROXCUBAYT 8i00alomb
nepegazy momy moeaposi, AKUll 3HaAX00UMbCs HAUOAUNCYE 00 «i0edalbHOi MOYKUY,
HA3UBAIOMb !

a) METOJ] aHaJTI3y PeaJbHOTO CIIOKUBAIILKOTO IHTEPECY;

0) MeToJ «17eaqTbHOI TOUKNY;

B) MOJM(iKOBaHA MOJIEIb «1/1€alIbHOI TOUKW;

') METOJI «1JI€aJTbHOI MO3UILIT».

15. Axumu nonoosxcenHamMu Kepyromucsi Y4eHi-HAYKO8Yi Npu BUKOPUCMAHHI
MOOu@ikosanoi mooeni  «i0eanbHOi MOUYKU» O OYIHKU MOP208Oi  MapKu
CROJMCUBAYEM:

a) OesmocepenHsi y3arajibHeHa OI[IHKA CIIOKHBadeM TOBapy (OpMYeTbCsa 3

ypaxyBaHHSIM: a) 171eajibHOI SKOCT1 TOBapy; 0) OUIKyBaHOi SKOCTI TOBapy; B)

CIIPUHHATOI SKOCT1, TOOTO Ha OCHOBI OIIIHKH ii CIIOKMBa4yeM Mij 4ac KyIiBii

TOBapYy;
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0) y BUIAJKaX, KOJM CIPUUHATHIA CIIOXKUBAYEM PIBEHb SKOCTI TOBAPY BUIIMIA
3a OUiKyBaHWH, TMO3UTHBHE CTAaBJICHHS CIIOKMBada /0 TOBApHOI MapKd CYTTEBO
3pocCTac;

B) ICHy€ CYTTE€Ba PO30ODKHICTh MIDK CTaBJICHHSIM CIIOKHMBAadiB 10 TOPTOBOL

MapKd ¥ OIIIHKOK MapKh TOBapy, Ky CHOXXHMBa4d POOWTH I 4Yac KyMiBii

TOBapYy;

T') yCl BIMIOBI/II TPaBUIIHHI?
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Tema 6. MAPKETNHI'OBA ITTHOBA I1OJ/IITUKA

6.1. Cymuicmb, npuHuunu uiHogoi noaimuxu. Budu uin. Memodoaoz2is
UTHOYMBOPEeHHS

6.2. YuHHUKU, WO 8NAUBaMb HA YIHOBY NOATMUKY

6.3. L[iHos81 cmpamezii ma ixHa xapakmepucmuxa

6.4. MemoOu uiHoymeopeHHs

6.1. CyTHicTh, IPUHUMIIKA HIHOBOI MOJITUKU. Buau uin. MetomoJioris
HiHOYTBOpPEHHS

CyTHICTP MapKETHUHTOBOI I[IHOBOI TIOJITHKM MIANPUEMCTBA TIOJATAE Yy
CTBOPEHHI Ta MIATPUMII ONTUMAIBHOTO PIBHS 1 CTPYKTYPH IiH, y 3MiHI iX y 4acl 1o
TOBapax 1 pUHKAX 3 METOI JIOCATHEHHS MaKCHMaJlbHO MOKJIMBOTO YCIIXy B Tiil a0o
1HIIHA PUHKOBINA CUTYAIIII.

Hinoséa nonimuka — e mnoBeniHkoBa ¢inocodis abo 3araabHI TPUHITAIH
TUSTBHOCTI, SIKUX (hipMa 30MpaeThCsl MPUTPUMYBATHUCS B cPepi BCTAHOBIIEHHS ITiH HA
CBOi TOBapu a00 MOCIYTH.

MapkeTuHroBa 1iHOBa MOJITUKA BKIIIOYAE:

1) dbopMyBaHHS IiHY 32 JJOITOMOT'OIO TIEBHOTO METO/IY IIHOYTBOPEHHSI;

2) KepyBaHHS I[lHAMH 3a JIOTIOMOI'OK0 TICBHOI IOJITHKH 3aJIKHO BiJ
KOH IOHKTYPH PUHKY.

Iina — equHUN €IEMEHT MApPKETUHTOBOTO KOMILIEKCY, IO BiJIHOCUTHLCS JI0
JIOXOJTy, BC1 1HII BIAHOCSTHCS J10 BUTpAT.

[{iHa € EKOHOMIYHOIO KaTEropi€ro, 10 BUPAKAE KIHIIEBE KEPENIO MPUOYTKIB 1
BHYTPIIIHIO CyOOpAMHAIIIO TOBAPY, € PE3YIHTATOM B3a€MO/IIT BCIX HIHOYTBOPIOIOYUX
dakTopis.

VY 8yzvromy po3yminHi yina — e KUTBKICTh TPOIIEH, 3aTpeOyBaHUX 3a TIPOTYKT
abo mocIyTy.

Y wupoxomy po3yminni yina — 11e cyma TUX MIHHOCTEH, 10 CTIOKMUBAY BiJIA€ B
0oOMiH Ha MPaBO BOJIOAITH 200 BUKOPHUCTOBYBATH TOBAP UM MOCIYTY.

[{iHa BUKOHYE€ IT’ITh OCHOBHUX (PYHKII1i:

- 00JIIKOBO-BUMIPIOBAJIbHY;

- CTHUMYJIIOIOYY;

- PO3MOALIBYY;

- 30aJ1aHCOBAHOCTI MOMUTY Ta MPOIIO3UILii;

- paIioOHaJLHOTO PO3MIIICHHS BUPOOHUIITBA.

Buan oin

3a cmynenem mamepianvHOCmi  NPOOYKMY, AKUI  NPONOHYEMBCA,
BUOLNAIOMD:

- I[iHW Ha MaTepiaIbHy POIYKIIIIO;
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- I[IHU Ha TOCTYTH.

3a oocnyzoeysannam zanyseii eKOHOMIKU:

1. Onmosi yinu na npodykyito. ONTOBI IIHU MIAMPUEMCTB; TpaHChEpHa IliHA;
OTTOBI IIHU MPOMHUCIIOBOCTI (BiIITYCKHI).

2. 3akynigenbHi yiHu — 1IHU, K1 BCTAHOBIIIOIOTHCS HA CUTbCHKOTOCIOJIAPCHKY
MPOAYKIIIO, SIKA KYTUISIETHCS y CLIIBCHKOTOCIIOAAPChKUX BUPOOHHUKIB.

3. Linu na 6yodisenvHy npodyKyito: KOMTOPUCHA BapTICTh — TPAaHUYHA BapTICTh
3aTpaT Ha BapTICTh KOXKHOTO OKpeMoro o0 ’€KTy; MNpeWCKypaHTHa BapTiCThb —
ycepeaHeHa BapTICTh OJMHUII KIHIIEBOI MPOJYKIIT TUIIOBOTO Oy/IBEIHHOTO 00’ €KTa
(marpuknaz, BapTicTs 1M? OyJiBHUIITBA).

4. I[ina npomucnogocmi — 1liHa, 3a SKOIO peali3yeTbcs ab0 3aKyIUISETHCS
MPOIYKIliS MPOMUCIIOBHUX MiIMIPUEMCTB HE3QJICKHO BiJl (hOPMHU BJIACHOCTI: onmosa
YiHa NpPoOMUCNIO08020 nNiONpuemMcmea — IiHA BUPOOHUKA MPOIYKINi, 3a SKOK BIH
peanizye TPOAYKI[I0 CIOXKHBAadYaM — I1HIIMM IIIPHEMCTBAM 1 OpraHizamisiMu, a
TaK0X TOPTOBHUM MiAIPUEMCTBAM; Onmosa Yina 30ymoeozo nionpuemcmea — IliHa,
KA BCTAHOBJIIOETHCA TOPrOBUMH IMIAMPUEMCTBA IS MOJANBIIOI peani3anii MpoayKIil
nocepeHuKam abo miAIpHEMCTBAM JJii BAPOOHUYOTO BUKOPUCTAHHS

5. Tpancnopmui mapugu — Tapupu BaHTAXKHOTO 1 MACAKUPCHKOTO
TpaHCHOPTY — IUIaTa 3a NEPEMIIICHHS BaHTaXIB 1 MacaXupiB, Ky OTPUMYIOTb
MEePEBI3HUKM BiJl BIAMPABHUKIB BAHTAXKIB 1 MACAKUPIB:

— Tapudu 3a113HUYHOTO TPAHCIIOPTY;

— Tapudu MOPCHKOIO TPAHCIIOPTY;

— Tapudu pIYKOBOTO TPAHCIIOPTY;

— Tapudu aBTOTPAHCIIOPTY;

— Tapudu Ha MOBITPSHI IEPEBE3CHHSI.

6. Po30pioni yinu

— KOMepIliifHa I[1Ha;

— ayKIllOHHA I[1HA.

7. Tapudghu 1t nnamui nocinyeu HaceneHHo

8. Tapugu na menno- i enepeocnoHcUBAHHS

9. Haobasxku, 3nudicku 6 cghepi obiey

10. Linu, sxi  obcayeogyromsb  308HIUHLOMOP2OGENbHULL  0bopom — —
(bopMyIOThCS, SIK MPABUIJIO, HA OCHOBI 111H HA OCHOBHUX CBITOBHX TOBAPHUX PUHKAaX.

11. Linu, wo seuxopucmogyromuvcs 6 001Ky i cmamucmuyi — arperoBaHi,
y3arajbHEeHI I[1HU, K1 JJO3BOJISAIOTh BUSBUTH 1 aHATI3yBaTH TEHJCHIIIT y TUHAMIII IiH:
1HJIEKCH I11H; MIOTOYHI I[IHU; CEPEIHI I[IHW; CITIBCTAaBHI I[IHU; HE3MIHHI I1HH.

Y 3anexncnocmi 6i0 mepminy y3eoorcennsn:

— meepoa  (crabinbHa,  (ikcoBaHa, rapaHTOBaHa)  IliHa,  sKa
BCTAHOBJIIOETHCA Y MOMEHT MiAMHCAHHS KOHTPAKTY, HE MIAJATAE 3MiHI MPOTATOM
BCHOI'O TEPMIHY MOro Jii 1 HE 3aJ€XHUTh BiJ TEPMIHIB 1 MOPSAAKY MOCTABKU TOBAPHOI
napTii;

- pyxauea (nnasaroua) — 3apiKCOBaHA MPHU MIANUCAHHI KOHTPAKTY IiHA,
sIKa MOKe OyTH TIeperisiHyTa B MalOyTHHOMY, SIKIIIO PUHKOBA IiHA TAHOTO TOBApPY 10
MOMEHTY MOTO ITOCTaBKH 3MIHUTHCS,
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- «Ko83awua» (2Hyyka) yiHa — BUPAXOBYETHCS B MOMEHT BHUKOHAHHS
KOHTPAKTY IIJISXOM MEPErisiy JO0TOBIpHOI (MMOYATKOBOI) LIHU 13 BpaXxyBaHHSAM 3MiH
y BUTpaTax BHPOOHMIITBA, sIKI BIAOYJIHCS HPOTATOM BUKOHAHHS KOHTpakrty. llpu
BCTAHOBJICHH1 TaKOi LIHM CTOPOHU OOYMOBIIIOIOTH MOYATKOBY IIHY 1 il CTPYKTYpY.
Taka 1iHa BCTAHOBIIIOETHCS HA MPOAYKIIIIO 13 TPUBAJIUM TEPMIHOM BUTOTOBJICHHSI.

Buou oozosipnux yin:

- ¢ikcosana yina — HE3MIHHA LlIHA TPOTATOM BCHOTO MEPIOJY BUKOHAHHS
KOHTPAKTY;

- OuHaMiYHa YiHa — 3MIHIOETBCA Y 3aJEXKHOCTI BiJl 3MIHM COOIBapTOCTI 1
00csTiB poOiIT.

Y 3anexncnocmi 6io cmynena yuacmi depicagu y 6cmanoeneti yinu:

- GiIbHA YiHa — 1IHA, KA BUIBHO BCTAHOBJIIOETHCS HAa PUHKY ITiJI BIUTMBOM
KOH IOHKTYPH HE3aJIeKHO OyJb-SIKOTO BIUIMBY JIEPKAaBHUX OpraHiB. Jlep:kaBa Moxke
BILJIMBATHU HA ii PiBEHB JIMIIIE UISTXOM BIUIMBY HA KOH IOHKTYPY PUHKY;

- pecynvosana yiHa — 1l1HA, sIKa BCTAHOBIIOETHCS TiJ BIUIMBOM TOIUTY 1
MIPOTIO3HIIIT, aJie Ha Hel € BIUIMB JICPKABHUX OpPTaHiB;

- @hikcosana yina — 11iHa, sIKa BCTAHOBJIIOETHCS ACPKABHUMHU OpraHaMH 1 sIKy
HIJIPUEMCTBO HE Ma€ IpaBo 3MiHIOBaTU. [lepeBakHO (hiKCyeThCsl BEpXHs 00 HMKHS
[iHa.

AK nokazHuku KOH’IOHKmMYypu, 6UOLIAIOMb MAKI 6UOU YIH:

- abconromui — XapaKTepU3YKOTh PIBEHb 1 3MIHM I[IH Yy TPOIIOBOMY
BUPKCHHI HA KOHKPETH1 BUPOOH;

- BIOHOCHI — XapaKTEePU3YIOTh, SIK1 3MIHIOIOTHCS I[IHU 3 4acoM (1HJICKCH).

IpuHIMNYM HiHOYTBOPEHHS

— IIJIECTIPSMOBAHICTb — BIATOBIAHICTh IIHOBUX PIIIEHb JOCSITHEHHIO
MOCTaBJICHUX (PIPMOTO ITiJIeH;

— BCECTOPOHHICTh BpaxXyBaHHS MapKETUHTOBOI iH(OpMaIlii (Ipo CIOKHUBAYiB,
PO BIIACHI 3aTpaTH, MPO I[IHU KOHKYPEHTIB 1 iX MIHOBY MOJITHUKY, TIPO JEP>KaBHY
MOJIITUKY PETYJIOBaHHS I[iH TOIIIO);

— KOMIUIEKCHICTh — pO3IJISIA  I[IHOBOI TOJITUKH Yy  HEBIAPUBHOMY
napajiebHOMY 3B 3Ky 13 I1HIIMMH €JI€MEHTaMU MapKETUHTYy-MIKC — TOBApHOIO,
30yTOBOIO, KOMYHIKAIIHHOIO 1 CEPBICHOIO MOIITHKOIO;

— CKOOpPJMHOBAHICTh — IMOEJHAHHS LIHOBHX PIlI€Hb, IO MNPUIAMAIOTHCS, 13
pinieHHsIMU y cepi 30yTy, KOMyHIKAI[iH 1 CEpBICY;

— CHCTEMHICTh — PO3IJIAJ] I[IH Ta IHIIMX I1HCTPYMEHTIB MAapKETUHTY SIK
€JIEMEHTIB, SIKI BUKJIMKAIOTh €()eKT CUHEPTil BiJl IX BUKOPUCTAHHS;

— TIOCHTIOBHICTB MPOIIECY BCTAHOBJICHHS 111H;

— THYYKICTb — TOTOBHICTh JI0O TEPerjisily CBOIX TMO3MIIN y BHUIAAKY
HEOOX1JHOCTI.

Mexanizm yinoymeopeHHa BUSIBISETHCS Yepe3 TUHAMIKY I1iH, 0 OPMYEThCS
1111 BINTMBOM JIBOX HaWBaXXIUBIIINX YUHHUKIB: CTPATETIYHOTO 1 TAKTHYHOTO.

Cmpameziunuti YyuHHUK TIOJIATA€ Y TOMY, IO IIIHM yTBOPIOIOTHCS HA OCHOBI
BapTOCTI TOBAPIB 1 MOCTIHHO BiJOYBAIOTHCS KOJMBAHHS HABKOJIO BAPTOCTI.
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TaxmuuHutl BUpaXXaeTbCsi B TOMY, 1110 1IHA Ha KOHKPETHI TOBapu (POPMYIOTHCS
TTi]] BIUTMBOM KOH FOHKTYPH PUHKY.

MexaHi3M I[IHOYTBOpEHHs mependadae HasBHICTh TMEBHOI METOHOJIOTIT
¢dbopmyBaHHI LiH.

Memooonozia uyinoymeopennsa — 1e npoiiec GopMyBaHHS PIBHIB, CTPYKTYPH,
JUHAMIKU I[1H 1 MOYaTKOBOI LIHU 3 METOI0 3a0€3MEeUEeHHS CYCIUIBHOTO BiATBOPECHHS
TAMUA TEMIIaMU W MPOHOPLISAMH, $KI BIJIMOBIJAIOTH BUMOraM 3aKOHIB PO3BUTKY
€KOHOMIKHU B KO)KHOMY KOHKPETHOMY TIepi0/i.

Mertopoiorito iHOYTBOPEHHS 300pakeHOTo Ha puc. 6.1.

Micis ¢pipmu
(ctpareriuni misti Gipmn)

Punkose [TpuHIIUTIN 1TIHOY TBOPEHHS HepxaBHe
(HAupmxusm)

ITonituka min

[
TakTuka ni"
[
Judepenmiaris miH
[

CtpaxyBaHHS 11IHOBOTO
PH3HKY

Puc. 6.1. MeToaoJiorist HiHOyTBOpPEeHHS

[cHyrOTE mpu ocnoeni epynu yineii yiHoymeopeHHs:'

1. Opienmosani mna npubymok: MakcuMmizaliss TPUOYTKY; OTpPUMaHHS
3aI0BUTHHOTO (I[IJILOBOT0) MPUOYTKY; AOCSITHEHHS 3a/1aHOi Bijjadl Ha 1HBECTOBAHUIN
KamiTa.

2. Opienmoeani Ha 30ym. MaKCUMI3allisl BUPYUYKH; 30UIbIICHHS YaCTKU PUHKY.

3. llog’sazani 3 KoHKypeHyicto: cTabumi3allisl I[1H, TO3UIIIOHYBaHHS TOBapy
CTOCOBHO KOHKYPEHTIB.

Buninstots 06a munu yinoymeopeHnHus:

- PUHKOBE;

- aJMIHICTpaTHBHE (JIepKaBHE).

XapakTepuCTUKH PUHKOBOT0 MEXaHi3MY I[iHOYTBOPEHHSI:

1. PunkoBe wLIHOYTBOpPEHHS 0a3yeThCs Ha MPUBATHIA BIIACHOCTI, CBOOOII
BUOOPY 1 KOHKYPEHITi.

2. Y pHUHKOBIA €KOHOMILI I[IHM BUKOHYIOTh (yHKLII nepeaadi iH(opmarii,
CTUMYJIIOBaHHS JI0 3aCTOCYBaHHSI HaWOUIbII €KOHOMIYHUX METOJIB BHPOOHUIITBA,
PO3MOILTY.
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3. Ichye iHpOpMOBaHICTh MPO MIHMU.

4. BiaCyTHICTH LIIHOBOI JUCKpUMIHALIII.

5. BiacyTHICTh Nepeniko NepeyivBy KamiTany.

AIMiHiCTpATHBHE HiIHOYTBOPEHHSI MA€ TaKi 03HAKHU:

1. TloBHuit MoOHOMOMI3M ab0 KOMaHAHA EKOHOMIKa, M0 OIMUPAEThCI Ha
CyCHUIbHY BJACHICTh Ha 3aco0M BHpPOOHMIITBA, PEryJIOBaHHS LIH JEpP>KaBoOlo,
MOHOIIOI3M BUpOOHUITBA. PiBeHb perymoBanus 1iH — 100 %.

2. 3MillaHa eKOHOMIKa, 1110 IPUITYCKA€E CIIOTYyYEHHS PUHKOBOTO i JIEPKaBHOTO
MEXaHI13My PeryJIOBaHHs MPOIECY IHOYTBOPEHHS.

Honimuka win — 1e cucTeMa CTaHAAPTHUX MPABHJI BU3HAYEHHS LIH JUIS
TUIIOBUX YTOJI TIPOJIaXKy TOBapiB PipMH.

[TomiTrka MIHOYTBOPEHHS Mepeadadae BCTAHOBJICHHS I (PipMH 3arajJbHUX
PaBUII, 3aKOHOMIPHOCTEH TTOBEIHKH:

-y CTpaTeriuyHOMY MiAXO/1 10 PO3BUTKY TOBAPHOTO PUHKY;

- KOHKYPEHTHOTO PUHKY;

- KOHKPETHOTO TOBapy.

Taxkmuka yin — 11e HaOlp KOHKPETHUX NPAKTUYHUX 3aXOJIB LI0JI0 KEPyBaHHS
IHOI0 Ha MPOIYyKLII0 (ipMH, SIKI BUKOPUCTOBYIOTH JJisi BUPIMICHHS MOCTaBICHUX
nepen GpipMoro 3aBIaHb.

TakTrka BKITIOUa€ BUPIIIICHHS HACTYITHUX MTUTAHb!

1.  Amnani3 nomuTy Ta NPOIMO3HUIIIi.

2. Amnani3 BUTpar.

3. AHai3 I[IHOBOI MOJIITUKU KOHKYPEHTIB.

4. BcraHOBIEHHS BUX1IHOI I[1HU.

Jugpepenuyiayia yin — e cucremMa METOIB aanTallii IiHA O YMOB PUHKY.

JudepeHialiis miHT MOKe 3IHCHIOBATHUCS 32 KIJTbKOMa HaIIPSIMKaAMH:

- 3areorpadiyHOIO0 03HAKOIO;

- 4epe3 CUcTeMy HaJ0aBOK 1 3HUKOK;

- IiHA JUII CTUMYJIIOBAHHS IPOJIAKY;

- 1[1HOBA JAUCKPUMIHAIIA.

Cmpaxyeanns uiHo6020 pu3uKy — CcuUcCTeMa Ccrnoco0iB o0OJiKy B IiHI
HerependauyeHux 00CTaBuUH.

BcTaHoBieHHS IHU Ha HOBUM TOBAp 3A1MCHIOETHCA Y IEKIIbKA €TallB:
BU3HAYCHHS I[1JICH [IHOYTBOPEHHS,;
aHasi3 QakTopiB, 10 BIUIMBAIOThH HA LIHOBY MOJITUKY MiAIPUEMCTBA;

BUOIp IIHOBOI CTpaTerii;
BUOIp MOJIeN1 1 METOYy IIIHOYTBOPCHHS;
PO3paxyHOK I[IHH.

Po3pi3HAI0TE aKTUBHY 1 MTACUBHY MOJITUKY I[iH TiAIPUEMCTB.

Ilpu axmueniu nonimuyi 1IH TIATPUEMCTBO HAMAraeTbcs, BUKOPUCTOBYIOUH
CBOIO I[iHY, peaJli3yBaTH BCi PUHKOBI MOXJIMBOCTI 1 THYYKO pearyBaTd Ha 3MiHY IliH
KOHKYPEHTIB.
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Ilpu nacusniii nonimuyi 1iH IiHA HE € BaXJIMBOK YaCTHHOI MapPKETHUHTY
nignpueMmctBa. [lignprueMcTBO MOOOOETHCS peakiili KOHKYPEHTIB Ha CBOKO 3MiHY IIiH,
TOMY y BITHOILIEHHI L1H 1/1€ BUHSATKOBO 32 L{IHOBUM JI1IEPOM.

3BepTaHHs NIANPUEMCTBA JI0 LIIHU TOBAPY MAE Micye 8 MaKux Cumyayisix:

1. ®ipma NOBMHHA BCTAHOBUTH I[IHY Ha TOBAp BIIEPIIIE.

2. KoHKYpeHT 3MIHUB 1IIHYy CBOTO TOBapy.

3. ®ipma CcymHIBa€ThCS, IO TMOTOYHA IliHA HA ii TOBap 3HAXOAUTHCA HaA
paBUJILHOMY PiBHI a00 3 MOIISAY BUTpAT, ad0 3 MOMVISIAY MOMUTY, a00 3 MOy 1
TOT'O, ¥ 1HIIIOTO.

6.2. UMHHHUKMH, 1110 BIVIMBAIOTH HA I[iHOBY MOJIITUKY

OCHOBHUMU YUHHUKAMU, AKI GNIUEAIOMb HA YIHOBY noiMuUKY, € (puc. 6.2):
BUTpaTH BUPOOHUIITBA (PipMH;
MIOMUT HA TOBAp 1 €JTACTUYHICTh MOMUTY;
MOBEIHKA CIIOKUBAYiB HA PUHKY (CIIOKKBa1);
I[IHA 1 TOBAPH KOHKYPEHTIB;
L[IHOBI CTpaTerii KOHKYPEHTIB;
MOCEPETHUKH;
CTYMIHb KOHKYPEHIIl B Tajly3l 1 Ha PUHKY 1 MOB’A3aHE 3 LUM MOHITTS
«PUHKOBOT'O CEPEOBUIIIAN:
— CEpelloBUIIE, Y SKOMY IlIHA KOHTPOJIOETHCS PHUHKOM (PUHOK 3
JIOCKOHAJIOI KOHKYPEHIIIEI0);
— CEepelloBHUIE, Yy SKOMY I[iHA KOHTPOJIOEThCA (ipMoro (PUHOK 3
MOHOTIOJICTUYHOIO ¥ OJITOMONICTUYHOI0 KOHKYPEHIII€10, MOHOTIONI30BaH1 pPUHKH);
— CEpeloBHUIIE, Y IKOMY I[1Ha KOHTPOJIIOETHCS JePKABOIO;
v/ TOBeIiHKA yYaCHHUKIB KaHAJIB PyXy TOBapiB;
v’ Jilep>KaBHa MOJIITHKA [[IHOYTBOPEHHS;
v/ eTanu XKUTTEBOTO UKy TOBAPY;
v’ MapKeTHHIOBa CTPATETis.
Bumpamu eupoonuuymea pipmu
®dipma 3aBKU IparHe BCTAHOBUTH Ha TOBAp LIHY, SIKa MIOBHICTIO TOKPUBAE YCi
il BUTpAaTH Ha BUPOOHUUTBO 1 30yT, a TAKOXK J1a€ MOXKIIMBICTh OTPUMATH CIIPABEJIMBY
HOpMy TpuOyTKy. Konm x 1i BUTpaTH HE MOKPHUBAIOTHCS, MOJANbIIA KOMEpIIiifHA
JISUTBHICTh BTpAyae CEHC.
BaxxnuBe 3HauU€HHS MpU aHaA31 BUTPAT Ma€ iX MO HA MOCTINHHI 1 3MIHHI.
Hocmitini eumpamu ¢ipMu 3a TeBHUM mepion (piK, KBapTal, MICSIb) MpH
JAHUX BHUPOOHHYUX TOTY>KHOCTSX HE 3MIHIOIOTHCS 13 30UIBIIEHHAM OOCSTIB
BUPOOHUIITBA 1 30yTy MPOTYKIIIi.
3minHi  6umpamu HaBIMaKu — OE3MOCEPENHBO 3alekaTh Bil OOCSTIB
BUPOOHUIITBA.
Co0biBapTicTh IPOAYKIIT BA3HAYAETHCS:

AN NN N NN

F
S=V +—
N ’ (6'1')
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ne V — 3MiHHI BUTpaTH HA OJAWHUIIIO TIPOTYKIIIT;
F — mocriiini BUTpaTH;
N — KIJIbKICTh OAUHULb MPOIYKIIIi.

UnHHMKH, SIKi BIVIMBAIOTH HA WiHOBY MOJITHKY
nianpuemMcTBa

Burparu Bupoonuirrsa hipmu
TToruT HA TOBAD 1 €MACTUYHICTH TTOITUTY
IToBeniHKa CIOXUBAYIB HA DUHKY
ITiau i TOBaDU KOHKVDEHTIB
1{iHOBi cTpaTerii KOHKYDEHTIB
Ilocenemnuuku
TloBemiHka V4aCHUKIB KaHAIIB DVXV
JlepxaBHA MOJIITHKA IITHOVTBODEHHS
Eranu ;KUTTEBOrO UKV TOBADV
MapKEeTHUHIOBA CTDATET IS

CrTvIriHb KOHKVDEHIIIT B rajiv3i i HA DUHKY

Puc. 6.2. OcHOBHi YMHHUKM, AIKi BILIMBAIOTH HA HiHOBY MOJITHKY MiANMPHEMCTBA

Jlis  oOrpyHTOBAHOTO BHM3HAYEHHS PIBHSA IIHM HAa TOBap JOIIBHO
[IPOAHaJI3yBaTH, K 3MIHIOIOTHCSI BATPATH 3aJIEKHO B1J 00CATY MOr0 BUPOOHUIITBA.

CyMa moCTIHHUX 1 3MIHHUX BUTPAT Ha BUPOOHHUUTBO 1 30yT TOBapy BU3HAYae
HIDKHIO MEXY LIIHA Ha HBOTO.

Ilonum na moeap i enacmuunicms nonumy

[Ipu BU3HAUYEHH] BUXIJHOT L[IHA HA TOBAp BaXJIMBO BCTAHOBUTHU B3a€MO3B’ 30K
MIX I[IHOIO 1 TOMUTOM Ha TOBAp TO BU3HAYUTH LIIHOBY €IACTHYHICTD MOIUTY.

L[inosa eracmuunicmes nonumy XapakTepu3y€e UyTIUBICTh CIIOKUBAUIB JI0 3MIH
iHM 3 OISy Ha KUIBKICT TOBapiB, fKy BOHM KyNyIOTh. li BH3HAuYaIOTh
BIJIHOIIIEHHSIM 3MI1HU BEJIMUMHHU MOMUTY (00CATY 30yTY) 10 3MIHHM IiHU (Y BIJCOTKaX).

[Tomut BBaXKAIOTh €NACTUYHHUM, SKIIO HE3HAYHI 3MIHM I[iHM TOBapy
PU3BOJISITE 0 CYTTEBUX 3MiH 00cCATYy HOro 30yTy.

MeToau 1iHOBOi KOHKYpEHIIT BUKOPUCTOBYIOTH ISl €1aCTUYHOTO IOIUTY,
OCKUIbKM 3HI)KEHHS I[IHU TpuU3BelNe A0 30UIbLIEHHS 00CiIry Mpojaxy ToBapy 1
3arajpHOr0 JOXO01Y MIANPHEMCTBA.

[Tpu HeenacTUyHOMY NONHUTI €()EKTUBHIIIUMU BUSABISIOTHCS METOIN HEI[IHOBOI
KOHKYPEHIlli, 70 SIKHX HAJICKWUTh TMOJINIICHHS $SKOCTI TOBapy, PIBHS CEPBICY,
1HTEeHCU(IKALis PEKIAMHOT 1sUIBHOCTI TOILO.
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[Tpu bopmyBaHH1 BUXITHOT LIHM CIIIJT TAM SITATH, 110 MTOMUT BU3HAYAE BEPXHIO
MEXY LIIHU TOBapYy.

Ananiz yin i mosapie KOHKypeHmie

Xo4a MakCUMaJIbHO I[IHYy Ha TOBAp BU3HAYa€ MONUT HA TOBAp, a MIHIMAJIbHY —
BUTPATH, OPIEHTHUPOM JJisi BCTAHOBJICHHS KOHKPETHOTO 3HAYEHHS ILIHU TOBapy B
NEBHUW Mepioj € LIHM KOHKYpeHTiB. Dipma, HakTUUHO, KOPUCTYETHCS LIHOKO IS
NO3UII0HYBaHHS CBOI'O TOBAPY BiIHOCHO TOBAPIB KOHKYPEHTIB.

Jianazon moocnueoi yinu — 111Ha MK COOIBAPTICTIO 1 IIIHOO TIOTUTY.

Hinoei cmpamecii KonKypenmie — 11¢ OJJUH YMHHUK BIUIUMBY, SIKMI JE€TAIbHO
OyJie pO3TISHYTHI Y HACTYTHOMY MTUTaHHI.

Ha nputinammas piwienns wooo yin enausae maka ingpopmayis.

- iH(dopMaIlis PO PUHOK: B AKUX CETMEHTAX PUHKY MPOJAETHCS TOBAP; XTO
OCHOBHI KOHKYPEHTH; MICTKICTh PUHKY; NEPCIEKTUBU 3POCTAHHS OOCSTY MPOJAKY;
IPOTHO3 KOH IOHKTYPHU PUHKY (Ha MEpioJ1 BiJ MiB POKY J0 JBOX POKIB);

- 1H(opmals Mpo KOHKYPEHIIO: SIKI TOBAPU KOHKYPEHTIB MPOJAIOTHCS;
YacTKa PUHKY KOHKYPEHTIB; YM 3MIHIOETbCSI 4YacTKa PUHKY OKPEMHUX TOBApIB;
MOKJIMBOCTI [l 3MIHM I[iH; (iHAaHCOBUN CTaH KOHKYPEHTIB; O4YiKyBaHl [ii
KOHKYPEHTIB y pa3i 3MIHU YMOB PUHKY;

- 1H(opmallis Opo LiHU: [IHK KOHKYPEHTHUX TOBApIB; UM € HA PUHKY TOBap,
AKUW 3aliMae Ha PUHKY MiCLE JiiJiepa 3a LIHOK; CIIBBIJIHOIIEHHS MIDX LIHOK Ta
o0caraMu mpoJiaxy; O0COOJMBOCTI PUHKY IIOJO IIH Ta iXHBOI CTPYKTYPH: 3HUKKU;
MOKJIMBOCTI HAJaHHS KpEAUTYy; 3aXxOoAu IIOAO CTUMYJIOBaHHS 30yTy; SK
CIPUIMAIOThCA CIIOXKUBaYaMU I1HU;

- iHdopmarlis Npo TOBApP: BHUMOTH JO TOBAapy, SKI TP SIBISIOTHCS
CIOKMBAYaMH; HASBHICTh MOTpeOu y Moaudikaiiii ToBapy; SKiCTh TOBapy MOPIBHIHO
3 TOBapaMU-KOHKYPEHTaMU; CIiBBIAHOIIEHHS IIHU 1 IKOCT1 TOBapYy;

- 1Hpopmalis Npo JEpKaBHY MOJITUKY: MOJITUKA YypsAay  UIOJ0
LIHOYTBOPEHHS; BIUIMB MOJITUKHU YPSALy Ha OKpeMl QpipMH; sIKi (pIpMH € OCHOBHUMH
MOCTa4YaJIbHUKaMH YPSJ0BUX OpTraHi3aliii;

- 1H¢opmalis 0po BHUPOOHULTBO Ta BUTPATH: OOCATM BUPOOHMLTBA 1
CKJaJChKi 3amacu (ipMU HAa TOTOYHMI MOMEHT; SIKi BUTpAaTH BiJMOBIAAIOTH IIUM
oOcsiram 3amaciB 1 pIBHAM BHUPOOHUIITBA; BIUIMB Ha BUTPATH 3MiH OOCATIB
BUPOOHUIITBA 1 CKJIAJICBKUX 3aIlaciB; BiJ SKUX BUTPAT 3aJCKUTh NPUUHATTS PIllIeHb
IOJIO IIiH;

- iHdopmaris mnpo BUPYUKY Bil NPOJAXy TOBapiB 1 MNpHUOYTOK:
CIIBBIJTHOIIIEHHS MK BHPYYKOIO BIJ peainizaiii, MpuOyTKOM 1 BUTpaTaMH 3a
TOBapamu, 10 BUTOTOBIISIIOTHCA (hipMOIO; BIUIUB OOCATIB BUPOOHHUIITBA HA BUPYUKY
BiJl peami3amii 1 mpuOyTOK; BIUTMB HAa BUPYYKY BiJ peaiizaiii i mpuOyTOK BUTpAT
IOJI0 CTUMYJIOBaHHS 30yTy; 4YacTka MpUOyTKY B IIHI OJAMHUIN MPOIYKIi, 4u
BIJIPI3HSETHCS] BOHA B/l aHAJIOTTYHUX MOKA3HUKIB KOHKYPEHTIB.
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6.3. LlinoBi cTpaTerii Ta iXHsI XapaKTepuCTUKA

Hinosa cmpamezia — ne HanpsM aiil GipMu 010 MIHOYTBOPEHHS 3 METOIO
JNOCSITHEHHSI BHM3HAYEHUX L€ y KOHKPETHIM PpHUHKOBIM cHUTyalli OpOTAroMm
KOHKPETHOTO TMEPIoy.

Llinosa cmpamezins — 1€ JOBro- 1 CEpeAHHOCTPOKOBI PIMIEHHS MO0
BCTAHOBJICHHS 1 3MIHHU IIiH; IIe¢ BUOIp (PipMOIO0 MOXKIMBOI AUHAMIKKA 3MIHH 0a30BO1
I[IHA TOBapy y PUHKOBUX YMOBAX.

[{inoBa cTpaTeris MOXKe pO3pOOIATUCS IS PI3HUX PUHKIB, TOBAPIB TOIIIO.

L{inoBi cTpaTerii MO’KHA MTOJUTATH HA TakKi TUTH (puc. 6.3):

IIHOBI CTPATETII

4///Vp

iHOBIi cTparerii .
1 P y Crparerii ninoBoro

CrpareriuHi pimieHHs

Crparerii exuHHX

MeEKaxX TOBApHOT0o

1010 PiBHSA IiH YM 3MIHHUX IiH NpopUB
nop B b ACOPTHUMEHTY popHBY
Crparerii BUCOKHX 91 . C Po3mmpenHs yactku
. €uH1 IHT IliHoBI1 niHI1
HU3BKUX IIH PUHKY
[{inn Ha «TTIOHEPHI» [ian Ha Crpareris

TOBapu

Mayuki minm

JIOTIOBHIOIOY1 TOBAPH

JNIEMIIIHTOBUX I[1H

Crparerii «11iHa-
MIPOCYBaHHS TOBapy Ha
PHHOK »

[linoBa nuCKpUMIHAIIISA

Crparerii moa0
[MOKA3HUKIB «I[iHa-
SIKICTB»

Crpareris
HE3a0KPYTJICHHX II1H

I{inu, BcTaHOBIICHI 3a
reorpadiuHuM
MIPHHITATIOM

[iau Ha
«000B’SI3KOBE
TIPHITATJIS»

3aBOIOBAHHS
JiiepcTBa Ha PUHKY

Crparerist ToBapHOL
KOHIICHTpALii B
cerMeHTi (cTpareris
IToprepa)

3aoxouyBajibHA
I[IHOBA CTpaTeris

Puc. 6.3. Knacudikanisi ntiHoBHUX cTpaTerii

1. Cmpameeiuni piwenus wo0o pisHs Yiu:
— CTpaTerii BUCOKUX Y1 HU3bKUX I1H;
— IL[IHU Ha «IIIOHEPHI1» TOBApHU

O cTpaTerii «3HSITTS BEPILKIBY;

O cTparterii NpOHUKHEHHS;
— CTparterii «I[iHa-pOCyBaHHS TOBAPY HAa PUHOKY;
— cTpaTterii 1o/10 MOKa3HUKIB «I[1HA-SKICThY;
— CTpaTeris He3a0KPYTJICHUX I1iH (IICUXOJIOT1YHA I11HA).
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2. Cmpamezii €OUHUX YU 3MIHHUX YIH.:

— €IWHI I[IHH;

— THYUYKI I[1HH;

— IIHOBA JUCKPUMIHAIIISA,

— I[IHU, BCTAHOBJICHI 3a TeorpaGiyHUM NPUHLIUIIOM.

3. Llinosi cmpame?zii' y medxicax mosapHo2o acopmumesmy:

— I[IHOBI JIIHI;

— IIIHM Ha JIOTIOBHIOIOY1 TOBAPH;

— I[IHA Ha «O00O0B’SI3KOBE MPUIIAIA».

4. Cmpame?cii YyiH08020 NPopusy:

— PpO3IIMPEHHS YaCTKU PUHKY;

— CTpaTeris AEMITIHTOBUX IIiH;

— 3aBOIOBAHHS JIIIEPCTBA HA PUHKY;

— cCTparerisi TOBapHOi KOHIIEHTpaIlli B cermeHTi (cTpareris [loprepa);

— 3a0X04YyBaJIbHA LIIHOBA CTpATETIsl.

1. Cmpameziuni pinieHHsa w000 PieHA UiH

Buainsaiors 1Ba NPUHIMIIOBO BiJAMIHHI TUIH CTPATET1H 111010 IIIHOBOTO PIBHSI:

- CTpaTerisi BUCOKHUX IliH;

- CTpaTeris HU3bKUX IIiH.

BuOupatoun BIAMNOBIAHY CTpaTerito, BpPaXOBYIOTh MJII I[IHOBOI MOJITUKHU
GbipMH, a TAKOXK IICUXOJIOT1IO IIIHOCTIPUHHSATTS.

Bucoki, «npecmusichi» 1IHH aCOIIIOIOTHCS Y CIOKHBAYIB 13 BUCOKOIO SIKICTIO
TOBapiB, IO 3yMOBJEHAa BHUKOPHUCTAHHSM KOIITOBHUX MaTepialliB, PETEIbHUM
BUTOTOBJICHHSM, CYBOPHM KOHTPOJEM, a TaKOXX BHCOKHUM piBHEM cepBicy. Bucoka
I[iHA, BIJITPaOYd POJb IHAMKATOpA SKOCTi, MAa€ HAWMOUIBIIUN BIUIMB TMpPHU KYIIBII
CKJIQJITHUX 1 IIHHUX TOBApIiB.

Huseki yinu, npuBabIuBl JUisi 3HAYHOI YACTUHU PHUHKY, [alOTh 3MOTY
30LIBIIYBaTH OOCSITM TPOJAXy TOBAapIiB, BECTU AKTUBHY ILIIHOBY KOHKYPEHTHY
O00pOTHOY.

[Ipu BCTaHOBIICHHI YiHU HA NPUHYUNOBO HOBI, KNIOHEPHI» MOo8apu, 3aXUIICH]
NaTEeHTOM, Il JBl aJbTEPHATHUBHI CTpATErii MpOSIBISAIOTHCA HaisiICKpaBillie 1 MaloTh
CBOI Ha3BU:

- CTparerisi «3HATTS BEPLIKIBY;

- CTpaTeris KIIPOHUKHEHHS Ha PUHOKY.

[Ipu BukopuCTaHHA cTpaTerii <«3HATTA BepmKiB» (QipMa cHodaTrkKy
BCTAHOBJIIOE€ Ha CBIM TOBAap BUCOKY MPECTIKHY I[IHY, SiKa pOOUTH HOTO JOCSKHUM
JIMIIIE JJI BEPXHIX €MIeNOHIB puHKY. [licis ymoBimpHEHHS Nepiioi XBuUill 30yTy IMiHU
MOETAIMHO 3HWXKYIOTh, IO JIa€ 3MOTY IMOCTYIOBO 3alydyaTd 0 KyMHiBJIl TOBapy Jeaali
O1JIbIIIE pPUHKOBUX CETMEHTIB.

[lepenyMOBH BUKOPHUCTAHHS CTPATETril «3HATTS BEPILKIBY»:

- MPOJAIOTHCS TOBAPU-HOBUHKH, 3aXUILICHI TATEHTAMH;

- [ONUT NEPEBUILYE MPOMO3HULIIIO;

- (pipMa € MOHOMOJIICTOM HA PUHKY;

- HHU3bKa €JaCTUYHICTH MOMUTY;
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- HEOOI13HaHICTh MOKYIIIIB 3 PeaIbHUMH BUTPAaTaMU BUPOOHUKA;

- HH3bKa WMOBIPHICTH IIBUJKOI peaKiii KOHKYPEHTIB.

BukopucTaHHs cTpaTerii «3HATTS BEPLIKIB» 3yMOBIIIOIOTh TaKl YUHHUKH:

- BOHA JONOMara€e KOMIIEHCYBAaTH 3HAa4yHI BUTPATH HA HAYKOBO-JIOCIIJIHI
pPO3pOOKH «IMIOHEPHUX» TOBApIB 1 BIPOBAKEHHS iX y BUPOOHHULTBO, a TaKOXK
BUTpPATH HA peKJIaMy MPHU BUBEJCHHI HOBUHOK Ha PUHOK;

- Tepla rpymna CroXXHBadiB HOBOTO TOBApY MEHII YyTJIMBA 10 BUCOKOI IIiHH,
HIK MOJAJIbIIl CETMEHTH;

- BHCOKa MTOYATKOBA I[iHA CTBOPIOE 00pa3 BUCOKOI SKOCTI TOBAPY;

- 30UIBIICHHS MMOYaTKOBOI IIHM HAW4YACTIIIE BUKIWKAE OIIP PUHKY, TOMII 5K
MOCTYTIOBE 3HIKCHHS IIIHU CIIPUMMAETHCS TOOPO3UUIIHBO.

Hesixi ¢ipMu €pEeKTUBHO BUKOPHCTOBYIOTh CTPATEril0 «NMPOHUKHEHHSI Ha
PMHOK», BiJ[pa3y BCTAHOBIIOIOYM Ha CBOIO HOBHMHY BIJIHOCHO HHU3bKYy IIiHY,
CIO/IIBAIOYHUCH Y TAKUH CIOCIO 3IyYUTH BEIUKY KIJTBKICTh CIIOKHBAYIB Ta 3aXOMUTH
3HAYHY YaCTKY PHHKY.

BcranoBieHHIO 1IHU TPOHUKHEHHS CIPUSIOTH TaKl YMOBH:

- PUHOK XapaKTepU3YETHCS BUCOKOIO IIHOBOIO €IACTUYHICTIO TMOMUTY;

- 30UIbIIEHHS O0CATIB 30yTy CHpHS€ 3HUKEHHIO BUTPAT Ha BUPOOHUUTBO 1
peanizauio OpoayKIii;

- HM3bKa I[1Ha He NpUBaOIIO€ MOTEHIINHUX KOHKYPEHTI;

- HasABHICTb HEOOXIJHOi KUIBKOCTI TOBapiB, IO POOUTH MOMIMBUM
JOCSITHEHHSI BEJIMKUX OOCATIB TOBApOOOOPOTY, MNOCTATHIX ISl MPOXO/KEHHS TOUYKH
0€330UTKOBOCTI.

Henoniku crparerii:

- 30UTKU y TpOIeCl BIPOBAIHKEHHS MPOAYKTY Ha PUHOK;

- PU3HK HE MPOWTH TOUKY 0€330UTKOBOCTI;

- HEraTUBHA PEaKIlisl MOKYIIIB Ha MOJAJIbIIIE MiABUIIICHHS IIiH.

Takox y BHBEIEHHI TOBapy Ha PHHOK YacTO 3aCTOCOBYIOTh 3MilIaH1
MapKETHUHIOB1 CTPaTeril y CliBBIIHOIIEHH] «IiHA-TIPOCYBAHHS TOBAPY HA PHHOKY.
Taka crpareris BpaxoBYye€ 3aJ€XKHICTh I[IH BiJI BUTPAT, MOB’SI3aHUX 3 BHUBEICHHSIM
HOBHX TOBapiB Ha pUHOK (Tab:. 6.1).

Tabauys 6.1
Oco0smmBoCTI cTpaTerii «HiHA-MPOCYBAHHA TOBApy HA PHHOK)»
Hina IIpocyBanus
Bucoxmnii piBeHb Hu3sbkuii piBeHb
Bucoxkuii pisens [IBuKE «3HATTS BEPIIKiB» [ToBinTbHE «3HATTS BEPILKIBY»
Husvkuil pisens [IBuIKE MPOHUKHEHHS [ToBibHE TPOHUKHEHHSI

CTOCOBHO IIIH Ha HOBI TOBapHU-IMITATOPU, AHAJOTU SKUX YK€ ICHYIOTh Ha
PUHKY, MOXYTh OyTH BHUKOPHCTaHI Pi3HI cmpamezii 8i0HOCHO NOKA3HUKIE «yYiHa-
AKicmby 3 ypaxXyBaHHIM KOH FOHKTYPH KOHKPETHOTO PHHKY (Tabdi. 6.2).
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Crparerii 1, 5, 9 MOoXHa BHKOPHUCTOBYBAaTH BOJIHOYAC HA OJHOMY 1 TOMY
caMOMy pUHKY. BOoHM 1moCcTpyloTh audepeHIliaiio MiHu B 3aJIEKHOCTI Bil PIBHS
SIKOCTI.

Crparertii 2, 3, 6 — pi3H1 BaplaHTH LIHOBOI CTpaTerii, HALIEHOT HA BUTUCHEHHSI
KOHKypeHTa 3 JiaroHayibHoi no3uuii 1, 5, 9. Lle — crparerii cTBOpeHHS LIHOBUX
nepesar.

Crparerii 4, 7, 8§ UIIOCTPYIOTh 3aBUILEHHA LIH BIIHOCHO KOPUCHOIO €(eKTy
MpOAYKIii. [X He MO’Ha BUKOPUCTOBYBATH Ha PO3BHMHYTOMY PHHKY.

Taka cTpateris 10IJIbHA IPU HASIBHOCT1 HACTYITHUX YMOB:

- TIOKYIII JIOCUTh YyTJIMBI IO PIBHSA II1H;

- KOHKYPEHTH OPCTKO pearyrTh Ha Oy/b-sKy cripoOy 3MiHUTH C(HOPMOBaHI
MPOTIO3HIIIT MPOJAXKY;

- mparHeHHa GipMU MATPUMYBATH MEBHUHN ILIHOBHM psiji, /€ BOHA 3aiiMae
MPIOPUTETHY MO3UILIIO.

Tabnuys 6.2
Crparerii BuOOpY KoMOiHALII MOKA3HUKIB «LiHA-FIKICTH TOBAPY»
Hina Bucoka Cepenns Husbka
AxicTb
Bucoka 1. Crpareris 2. Crparerig 3. Ctpareris nepesar
npeMialbHUX HAIIHOK | TJIMOOKOTO
MPOHUKHEHHS Ha
PHUHOK
Cepenns 4. Crpareris 5. Ctpateris 6.Crpareris
MOKa3HOTO OJIUCKY CEPEIHBOr0 PIBHS JI00OPOSIKICHOCTI
Huzbka 7. Ctpateris 8. Ctpareris 9. Ctpareris AemeBux
norpaOyBaHHs 3aBUIIEHOT I[IHU TOBapiB

[lle oquH eneMeHT, AKUH PO3TIIAIAl0Th IPU BU3HAYCHHI I1iH, 1 MMOB’A3aHUN 13
TICUXOJIOTI€I0 IIHOCTIPUUHATTS — BUKOPUCMAHHA He 3A0KpPYeIeHUX YiH, MakK-36aHd
cmpamezii KNCUXOJIOSTUHUX YIHP.

2. Cmpamezii €OuHUX 4u nepemiHHUxX YiH

[Ipyn BUKOpPHUCTAaHHI CTPATETli €OuHUX YiH (cmpamezis peKoOMeHOOBAHUX UYiH)
(dipMa BCTaHOBIIOE OAHAKOBY IIHY ISl YCIX CIIOKHBAdiB, AKI XOTuM O mpuadatu
TOBAap 4YM MOCIYry 3a aHaJoriyHux ymoB. [[iHa Mo)ke 3MIHIOBATHCS 3aJI€KHO BIJ
PIBHSI CepBiCy, KUIBKOCTI MPUI0AHOTO TOBAPY YW HAJAHHS KPEAUTY, OJHAK BOHO
€MHA JJIs1 YCiX CIOXKMBaviB IIPU OJTHAKOBOMY MOEHAHHI TOBAPIB 1 OCIIYT.

€uHy 1iHY YiTKO NO3HAYaIOTh HA YIAKOBLI YU HA CAMOMY TOBapi.

3HayHa KIJIbKICTh BUPOOHUKIB 1 TOPTOBIIIB BUKOPUCTOBYE IU(EPEHITIALIO IiH.
3MiHHI IIHU MOKYTh MaTH PI3HUHN XapakTep.

1. Cmpameecis enyuxux yin. PeamizyeTbcs 1 BIUTMBOM MEBHUX YMHHUKIB, SKI
3YMOBJIOIOTh HEOOXIAHICTh Yy 3TJa/JKyBaHHI KOJWBaHb MONUTY. [Hyuki IiHH
MPOIOHYIOTH ONIEPATOPH MICHKOTO, CTUIBHUKOBOTO 3B’ 513Ky, [HTEpHETY — pi3HI I[iHU B
3QJIEKHOCTI B 30HU 100, HiuH1 KiTyOM — B 3aJ1€)KHOCTI BiJT THS THOKHSL.

2. Cmpameeisi OucKpuMiHayiiHux yix Mae Micue, sIKuo GipMa mpu HE3MIHHUX
BUTpaTax MpOJA€E TOBAp 32 ABOMA YM OLIbLIE PI3HUMHU LIHAMH. Y JESKHX BHIIAJIKaxX
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JTUCKpUMIHAIIMHI IiHI 3a00pOHSIOTHCS 3aKOHOJABCTBOM, B IHIIMX — HAaBIIaKH,
CXBAJIIOIOTHCSI JIEPKABOIO 1 MAlOTh XapakTep NIIbIOBUX ISl JAESKUX CErMEHTIB
puHky. I[lpuknag — IIHM Ha €HEProHOCli 1 KOMYyHaJIbHI HOCIYTH I JIOMAaIIHIX
rOCHOIAPCTB 1 HPOMHUCIIOBUX CIIOKHUBAYiB.

3. linu, ecmanoseneni 3a eceocpaghiunum npunyunom (30HaJIbHI IIi1HU).
BHKOpPHUCTOBYIOTBCS Y BUITAJIKy CYTTEBUX KOJMBAaHb BApPTOCTI TPAHCTIOPTHUX BUTPAT
3aJIEKHO BiJl pO3MIIIEHHS KJIIEHTIB.

[TommpeHoto € mpakTuka «OpaHKyBaHHS I[IH», SKa OXOIUIIOE Pi3HI BapiaHTH
3apaxyBaHHS TPAHCIIOPTHUX BUTPAT JIO LIIHU TOBApY.

3.1. [lina «dpanko-3aBoa» — BIJMYCKHA I[IHA BUPOOHUKA, TIPH SKIH MOKYIICIb
OTIaYyI0 yC1 BUTPATH, TIOB’SI3aHI 13 JOCTABKOIO.

3.2. IliHa «@dpaHKO-TIEPEBI3HUK» BKIIOYAE BUTPATH Ha JOCTABKYy TOBapy
NEPEBI3HUKY, HA3BAHOMY MOKYIIIIEM.

3.3. Ilina «dpaHKO-KOPIOH» MICTUTh y €001 yCl BUTpaTH, TOB’S3aHi 13
JOCTAaBKOIO TOBApy A0 KOPJAOHY MK JIep:KaBaMU.

3.4. lima «¢paHKo-CKIaa CHOXHBaya» BKIIOYAE€ BUTpPAaTH Ha JAOCTaBKY
IIPOYKITii HA CKJIJ] TTOKYTIIIS.

3. Linoei cmpamecii y mesxncax moeaproz0 acopmumenny

OcoOnuBICTh LMX CTpATErid MOJsArae y TOMY, IO MOpU PO3pOOLI I[IHOBOI
cTpaTerii JJisi OKpeMOro ToBapy HEOOXI1JHO BpaxoOBYBaTH I[IHOB1 CTpaTerii Ha 1HIII
TOBapH B Me&KaX TOBAPHOTO aCOPTUMEHTY IMiANPUEMCTBA.

1. Cmpamecis cmynenesoi oughepenyiayii 11iH MOJATAE Y HASBHOCTI PI3HUX I[1H
Ha TOBapW IPU YMOBI MPUCYTHOCTI B TOBApHOMY acCOPTUMEHTI Mojaudikaiiit
MPOYKIIii PI3HUX PIBHIB SKOCTI. Y 1[bOMY BHUMAAKy (HOPMY€ETbCS «LiHOBA JiHisl» Ha
ToBap (L1HOBA JIiHIA Ha MOOUIBHI Tenedonu, hoToamapaT TOIIO).

2. Cmpamezis yinoymeopenHs Ha 0onosHiooui mogapu. Ilo-niepiie, He0OXiTHO
BU3HAYMUTH, SIKI TOBapH OYyIyTh BKJIIOYEHI y BapTICTb OCHOBHOIO TOBapy, a SKi
npodaBaTHCsS 10AaTKoBO. [lo-apyre, BU3HAYUTH, 0€3 SKHX JOMOBHIOIOYH TOBApIB
HEMOJXKJINBO BUKOPHCTOBYBAaTH OCHOBHHM 1 BCTAaHOBIIIOBATH HAa HHUX BWIII IIiHH.
[HKONMM HA OCHOBHUU TOBap BCTAHOBIIOIOTHCS HHU3BKI IIHW, a HA JOTIOBHIOIOYU —
BHCOKI.

3. Cmpamezia yinoymeopenus Ha «0008’sa3xk08e npunradds». llepeBaxHO
BCTAHOBIIIOETHCSI BUCOKA I[iHA, B TOW Yac SIK HA OCHOBHHMI TOBAap BCTAHOBIIOETHCSA
[[1Ha JeIIeBIIa.

3 1HII01 CTOPOHU, BULISIOTH TaKli OCHOBHI CTpaTertii:

- [IIHOBUY TIPOPUB,;

- HeWTpaJibHE IIIHOYTBOPEHHS;

- IpeMiajbHe I[IHOYTBOPEHHS;

- AKHAWTIIBU/IIIIE IOBEPHEHHS KOIITIB.

Crpaterii LIHOYTBOPEHHS HEOOXIJIHO OLIHIOBaTH 3 YPaxyBaHHSIM JIBOX
MO3UIIH:

1) CmiBBITHOMICHHSIM 3alPOIIOHOBAHKUX (DIPMOTO ITiH 1 CEpEAHIM PiBHEM IliH Ha
aHaJIOT14H1 TOBapHU HA PUHKY;

2) OIIHKOIO MOKYIIIMH €KOHOMIYHOT IIHHOCTI 1 TOBApIB.
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4. Cmpame?zii uinoeozo npopuegy

CyTHICTh cTparterii mojsra€ y BCTAHOBJIEHHI L[IH Ha OUIbII HHU3BKOMY PIBHI,
HIK, Ha JYMKY OLIbLIOCTI CHOKMBAyliB, 3aCIyrOBY€ TOBap 3 JIaHOK E€KOHOMIYHOIO
LIHHICTIO, 1 OJiepKaHHS NPUOYTKY 3a pPaxyHOK 30UIbIIEHHS OOCAriB MPOAAXy 1
3aXOIUICHOI YacTKW pUHKY. IIpu 1boMy IiHA HU3bKa JIMIIE CTOCOBHO €KOHOMIYHOI
LIHHOCTI TOBapy, @ HE CTOCOBHO BapTOCTI BUPOOHMUIITBA.

YMoBHM 32CTOCYBaHHA CTpaTerii:

— HasSBHICTh BEJUKOI KUJIBKOCTI MOKYIIIIB, K1 TOTORBI Bipa3y KyIlyBaTH TOBap
3a HU3BKOIO 11HOIO;

— HasgBHICTh TOBApiB, Yy IlIHI SKHUX 3MiHA MHUTOMHUX JIOJATKOBUX BHUTpaT
CTaHOBUTH HEBEJIMKY YaCTKY, & MUTOMHUI BUTPAIIl — OLIBIILY;

— HEMOXJIMBICTh aHAJIOTIYHOI peakiiii 3 00Ky KOHKYPEHTIB, OCKUIbKHU: (ipMma-
1HIIIATOp Ma€ 3HAYHy IepeBary B MOXJIMBOCTSX 3HIDKEHHS BUTpAT Ha 00cCs3i
(b1HaHCOBUX PECYpCiB; YacTKa pUHKY (PipMH-1HII[IaTOpa 3HIKCHHS I[1H HE3HAUYHA U HE
BIUIMBA€ HAa PIBEHb LIH HAa PHUHKY; KOJM L€ BUTIJHO KOHKYpEHTaM Yy IUIaHI
PO3LIMPEHHS KOPAOHIB PUHKY; BIACYTHICTh ICTOTHOI KOHKYPEHLI, ajle OYIKyBaHHS ii
3arOCTPEHHSI B IEPCIIEKTHUBI.

PizHoBuaM cTparerii npopuBy:

1. Po3swupenus uacmku punKy.

2. Cmpamezis OdemniHeoux yiH — BCTAHOBIIIOIOTHCSI PUHKOBI I[1HH, CBIJIOMO
3aHWKEHI MAMPUEMCTBOM y TIOPIBHSIHI 13 ChOPMOBAHUM PHHKOBHM PIBHEM IliH 13
METOI0 OJIepKaHHS BEJIMKUX TIepeBar BIJHOCHO CBOiX KOHKYpeHTiB. CTpareris
3aboponeHa B ['ATT B 1967 p. 1 BBaxKaeTbcsl HENPUIYCTUMOIO. Pi3HOBHIOM AaHOT
cTparerii € JiMITOBaHE I[IHOYyTBOPEHHS, 3aCHOBaHE HAa BCTAHOBJICHHI I[IHU Ha
HU3BKOMY PIBHI, ajie IEPEBUIIIYIOU0i BUTPATH MIAIPUEMCTBA.

3. 3asorweanus nidepcmea Ha PUHK).

4. Cmpameeis mosapHoi konyenmpayii 6 ceemenmi (Cmpamezia Ilopmepa).
CyTp crpaterii mossirae y BHAUICHHI CETMEHTA PHHKY 3 HU3bKUMHU LIHAMH a0o
VHIKQJIbHOIO TPOMO3ULIEI0 ¥ KOHTPOJI BUTpAT y IbOMY CEIMEHTI 3a PaxyHOK
KOHIIEHTpaIlii 3yCuib PipMU Ha KIIFOUOBUX TOBapax, MPU3HAUYCHUX IS CIIEeU(PIYHUX
CIIO’KMBAYiB, IJITXOM CTBOPEHHS OCOOJIMBOI peryTarlii.

5. 3aoxouysanvna yinosa cmpamezis — BCTAHOBJICHHS HEBUCOKUX IIIH Ha
TOBapH CEPeIHbO1 SKOCTI, 0 (POPMY€E CTEPEOTUI HU3BKOI LIIHA HA TOBApPH.

6.4. MeToau HiHOYyTBOpEHHS

['pynyBaHHS METOJIB I[IHOYTBOPEHHS 3IIHNCHIOETHCS 32 TAKUMHU KPUTEPISIMU
(puc. 6.4):

1. ButpaTHi MeTOIH.

2. PunkoBi meToau.

1. Bumpamni memoou. 1lonsiratoTe y BCTaHOBJICHI I[IHU ILJIAXOM JIOJaBaHHS
710 BUTpAT a00 co01BapTOCTI iXHPOTO BUPOOHHUIITBA SIKOICh KOHKPETHOT BEJIUYHHH.

Croau BIIHOCATE:

1. «ButpaTtu miocy.
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METOIM HIHOYTBOPEHHSA

v

v

Burtparni meToamn

Punkosi meroan

Linoymeopenns 3a

Memoodu 3 opienmayiero Ha NOKynyie

— 3| npunyunom «gumpamu nuoCy
«Burparu miroc
> npuOyTOK»
Burparu mitoc BigcoTok
g BiJl BUTPAT
Burparu mtoc ¢ikcoBana
_>
BHUHAroposja
Linoymeopenns 3a memooom
—>

00C8I0HOT KpUusoi

MeToau Ha OCHOB1 CIIPUIHSTTS
I[IHHOCTI TOBapy

MeToz po3paxyHKy I[iHH Ha

1»| 0CHOBI eKOHOMIYHOI LIIHHOCTI

TOBapy

Meto OLiHKA MaKCUMAaJIbHO

RN IIPUMHATHOL [IHA

MeTou 3 Opi€HTAIIIE€I0 HA TTOTIHUT

Y

Memoo ananizy mouku
be3z3oumrkosocmi ma
3a0e3neyertst Yiiboeo2o
npubymKy

Memoou 3 opicnmayicro na
KOHKYpeHmig

-

CrnigyBaHHS 32 pUHKOBUMU
IHAMUA

CrinyBaHHA 32 JIEpOM

3Maragis

Puc. 6.4. Knacudikaunis MeTo1iB iHOYyTBOPEHHS

2. JlocBigHOT KPHUBOI.

3. Meton anHamizy TOYKM O€330MTKOBOCTI Ta 3a0e3NedeHHs IIHOBOTO
npudyTKy.

llepesacu sumpamHnux memooia:
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1. TlponaBmi 3HAIOTH PO BUTPATH OLNIbIIE, HIXK MPO MOMUT TOBApy Ha PUHKY.
[IpuB’si3ytoun 1iHY [0 BHUTpAT, MpOAaBElb CHOPOILye g cede 3aBIaHHS
L[IHOYTBOPEHHS.

2. SIKIIO MeToa BUKOPHCTOBYETHCA OUTBIIICTIO (pipM, TX HIHM aHAJOTiYHI 1
[[IHOBA KOHKYPEHIIs1 MIHIMaJIbHA.

3. I'pyna meToniB cripaBe/uiuBa 1 g Cy0’€KTIB KyMiBII-MPOAAKY, TOMY IO
JIETKO MIJA€THCS aHaTI3y 1 KOHTPOJIIO.

Heoonixu eumpamuux memoois:

1. Ilina He BimoOpaskae BeCh PiBEHB IIHHOCTI JJIs KIHIIEBOTO CIIOKHBAaya.

2. He mpuiimaeTbcsi 10 yBaru puHKOBA CUTYyaIlisl 13 3aJ0BOJICHHS MONMUTY. Y
BUIIAJIKY, SKIIIO PIBEHb BUX1HOI IIIHM HATO BUCOKUIA, TOBAP MOXKE HE TPOJABATHCH.

3. IrHOpy€ThCS BIUIMB I[IH KOHKYPEHTIB Ha aHAJIOTIYHUHN TOBap.

LinoyTBOpeHHsI 3a NPUHIUNOM «BHTPATH IUIKOC». CyYTHICTD METOIY
MoJiirae B HapaxyBaHHI TIEBHOI HaliHKU A0 Butpar. [Ipu T1UTaHyBaHHI IIHH
nepen0ayaeTbCsl 3aBAHTAKEHHA BUPOOHUYMX MOTYKHOCTEH Ha piBHI 75-80 % 3
METOI0 CTBOPEHHS pe3epBY Ha 3MiHY KOH IOHKTYPH.

Cnoco0u po3paxyHKy I[IHU:

1. Bumpamu naroc npubymox. 1lin BUTpaTaMu pO3yMiOTh: BajlOBI BUTPATH;
BUTPATH, pPO3PAaXOBaHl HA OJUHUIIO IPOAYKIIii, TPAHUYHI BUTPATH.

[Ipy BUKOpUCTAaHHI BaJIOBUX BHUTpAT [0 yBaru OepyThCs BCl BUTpPATH
nianpueMcTBa. BapTo BUKOpHUCTOBYBATH MTPU HE3HAYHOMY aCOPTUMEHTI.

[Ipu BUKOpHCTaHHI ONMHUYHUX BUTPAT YCl BUTPATHU MOIUISIOTHCA Ha 3arajibHi
1 omuHWYHI. {71 KOXXKHOTO BHAY NPOAYKIli BU3HAYAIOTHCS I[IHOB1 CKiIaaoBi. Bapto
3aCTOCOBYBATH MIPH HASIBHOCTI BEJIMKOTO ACOPTUMEHTY TIPOYKITIi.

[Tpu po3paxyHKy LIHH METOJOM TPaHUYHHX BUTPAT BPaXOBYIOTHCS TITBKH Ti
BHUTPATH, SKI MOXXHa OE3MOCEPEIHhO BITHECTH JI0 BUPOOHHUIITBA JAHOTO BHPOOY.
Merton npumyckae, 10 HenpsiMi i YMOBHO-3MIHHI BUTpaTH HE 3ajeXaTh BiJ 00’ €MIB

BUPOOHMIITBA.
Mopenb BU3HAYEHHS L{IHU MA€ BUTIISI:
IJ = B(1+N) (6.2.)
ne 1] — uina,

B — Butparu
N — HOpMaTUB peHTAOEIHHOCTI.

Hopmamue penmabenvbHocmi — BITHOCHUN TMOKAa3HUK €(OEKTUBHOCTI, IO
PO3PaxOBYETHCS CIIBBIAHOMIEHHSIM MPUOYTKY 1 BUTPAYSHHUX KOIITIB.

2. Bumpamu nuoc iocomox 6i0 eumpam. MeTon 1€ HA3UBAETHCS METOJIOM
«CTaHJIApTHUX HaliHOK». [IpW BCTaHOBIIEHHI IIHU JO yBaru OepyThCs BUTPATH 1
MpUOYTOK y BUIJIAII BIICOTKY BiJl BUTPAT:

Il =B+rxB (6.3.)

Jie I' — B1JICOTOK Bij] BUTpaT.

Y po3npiOHiit TOPriBii HaIliHKa BCTAHOBIIOETHCS BiJ HOPMH NPUOYTKY B
KIHIIEB1M MPOJIaXKHIH IiH1, a HE BiJl cO0IBapTOCTI TOBAPY:
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cyma HayiHKu

Hayinka y % 0o npooadxicnoi yinu = (6.4.)

npooadicHa Yina

HenonikoMm MeToly € irHOpyBaHHS peakilii Co)kKruBaya Ha I[1HH.

3. Bumpamu nnioc ¢hikcosana eunazopooa. MeTon 3aCTOCOBYETHCS st
TEXHOJIOTIYHO CKJIQJIHUX, O0araroniibOBUX 1 JOpPOTHX TOBapiB 1 mochyr. Takox
3aCTOCOBYETHCS JIJIsi BCTAHOBJICHHS PO3JpIOHOI IIHM BHPOOHUKAMHU MPU MOCTa4aHH1
OpoAyKIli B po3aApiOHI TOproBi TOYkH (pekomeHaoBaHa I1iHa). Ilepenbauae
BIJIIITKOAYBaHHS 3aMOBHUKOM OY/b-SIKHMX BUTPAT y 3B’SI3KY 13 BUPOOHHUIITBOM TOBAPY
YW HaIaHHSIM TOCTYTH 1 Hamepea 00yMoBIIeHO1 (hiKCOBaHOI CyMU TPUOYTKY.

LlinoyTBOpeHHsI 3a MeTOA0M JOCBiIHOI KpPHBOI mepeadavae BpaxyBaHHS
3MIH BUTpAT Ha BUPOOHUIITBO (ITPOJIaXK) MPOIYKIIii, OB’ sI3aHUX 13 JOJIAHOT BapTICTIO
(3aTpar mpari). SKIo NpoayKiis € TPyAOMICTKOO, 31 3pOCTaHHSM J0CBiAY (ipMu 1
00cAriB poOIT BUTPATH 3pOCTAIOTb.

@dopMyIIOBaHHSA 3aKOHY JOCBIAY: 6umpamu Ha OOUHUYl0 nNpooyKyii npu
o0epaicani 000aHoi 8apmocmi cmoco8HO 00 CMAHOAPMHO20 MO8aApY, SUMIPIOSAHI 6
HOCMIUHUX 2POWOBUX OOUHUYSAX, 3MEHULYIOMbCA Ha (DIKcosanuii 6i0COmMoK npu
KOJCHOM) NOOBOEHHT 8UPOOHUYMBA NPOOYKYIL.

MaremaTU4HUI BUPA3 3aKOHY:

o —E
_ n
B, =B, (6.5.)
6
ne B, — ninaHoB1 BUTpaTH;
Bs — BuTpaTu 6a3oBoro nepiony;
Q, — cymapHuii 00CsT MPOAYKIIii MIIAHOBOTO MEPioy;
Qs — cymapHuii 06csT MpoayKirii 6a30Boro mepiogy
E — enacTU4HICTh OIMHUYHUX BUTpAT.
[IpakTruHe BUSHAYCHHS BUTPAT:
B E
5 | =2 abo B,=B,xA (6.6.)
6

2°% = 4 — HaxuJ KpUBOi JI0CBiaY.

Bu3HauMBIIM 3MIHY BHUTpPaTH B 3aJIEKHOCTI Bl 3MIHM OOCATIB NPOAYKLIi B
MOTAJTLIIIOMY BU3HAYAETHCS MiHA OY/Ib-IKUM IHIIIUM BUTPATHUM METOOM.

IlinoyTBOpeHHSsI 3 BUKOPUCTAHHSIM METOAY aHATI3Y TOUKH 0€330MTKOBOCTI
Ta 3a0e3MeYeHHs LUIbOBOrO MPUOYTKY, TOJATa€ Yy BHU3HAYEHHI TOYKH
0€330UTKOBOCTI.

1lio moukorw 6e336umkosocmi PO3yMIIOTh TakKi 00CSAT MpoAaxiB 1 oOcsr
BUPOOHUIITBA, SKI 3a0€3IeUy0Th MPOJABIIO KOMIICHCAIII0 BUTpPAT 1 HYJIbOBHM
npuOyTOK ur 06e330UTKOBICTH (pHC. 6.5).

Touka 6e330umkoeocmi — 11e TOYKA MEPETUHY MPSMUX OOCATY MPOAAXKIB 1
BasoBUX BUTpar. OOcAT BUpOOHUIITBA B TOUIIl 0€330MTKOBOCTI € TIOPOTOBUM OOCSATOM
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BUPOOHUIITBA, a OOCSAT TPOJAXIB — TMOPOTOBUM OOCATOM TMpojaxiB. Touka, sika
BIAMOBIAAE 00ciary BupoOHHITBA Q" 1 o00ciary mponmaxie R’ € Toukoro
0e330UTKOBOCTI. Y LI Toull OOCIAr NpOJaxy AOPIBHIOE BAJIOBUM BUTpaTam Ta
npuOyTOK JOPIBHIOE HYIIO. SIKIIO MpoaBelp peaisye ToBapiB MeHiie oocsary R’, To
BIH Hece 30UTKH, SIKIIO OLIbIIEe — OTPUMY€E IPUOYTOK.

L
TR EE T

TR

Touka GenbyTEoRCT]

8] {r T

TR TR (B

B — Touka 6e330UTKOBOCTI,;
FC — nmocriiini BUTpaTH,
VC — 3MiHHI BUTpATH,;
TC — 3aranbHi (BaJloB1) BUTpATH,
TR — o6csr nponaxy;
R" — moporoBwuii 00CAT MPOIAKY;
Q" — nmoporoBwuii 00csAT BUPOOHHUIITBA

Puc. 6.5. I'pajdiune 300paskeHHs1 METOAMKHN AHAJTI3Y TOYKHU 0€330MTKOBOCTI

[IponaBenb po3paxoBye LIHY, sika 3a0e3nedye CrnodaTrky Oe330MTKOBICTH, a
MOTIM IITFOBUN NpUOYyTOK. BakamBUM M IIbOTO METOAY IIIHOYTBOPEHHS €
3HAUEHHS TOKa3HMKAa TIPAHMYHOIO OOCSTY MPOAAXIB, OCKIJIBKM BIH MOXE OyTH
PI3HUM B 3aJI€KHOCTI BiJl IIIHK TOBapy.

VY mporieci po3paxyHKy IiHUW TPUUMAIOThCS HACTYIIHI MPUITYIIICHHS:

1) Bce, 1110 BUpOOIIS€ThCS Oy i€ MPOAAHO;

2) 3pocTaHHs OOCATIB MPOJAXIB BiAOYBAa€ThCA MPH 3POCTaHHI 00CATIB
BUPOOHMUIITBA, @ BUTPATH HA OJIMHUIIIO MPOIYKIT 3aJIMIIAIOTHCSI HE3MIHHUMH.
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Mertoauka aHaiizy 0€330MTKOBOCTI Ta 3a0€3MEUYCHHS IIIbOBOTO MPUOYTKY Mae
HACTYTHHUH aJITOPUTM PO3PAXyHKIB.
be330UTKOBICTh AOCATAETHCS MPU HACTYIIHIN YMOBI:
FC+VCxQ =PxQ’, (6.7.)
ne P — mina ToBapy.
[ina, sika 3a0e3neuye 6€330MTKOBICTh PO3PaXOBYETHCS 32 (POPMYIIOLO:

FC
P=—4VC
Q , (6.8.)
[{inpoBUi PUOYTOK JOCITAa€ThCA MPU HACTYIHIN YMOBI:
FC +VC x(Q" +4q) =P x(Q" + Aq), (6.9.)

ne Aq — mpupicT BUpOOHUIITBA.
[lina, sika 3abe3meuye MUTLOBUN TPHUOYTOK PO3PAXOBYETHCS 332 HACTYITHOIO
dbopmyIioro:

FC
= —+ V(.
Q" +aq (6.10.)

2. Punkoei memoou. Taxi METOIU PO3PaXOBYIOTh I[IHY OPIEHTYIOUHUCH Ha
NOMUT, PIBEHb KOHKYPEHII1i, CIPUNUHATY LIHHICTh TOBapy.

To6To0, 3ameXHO BiI HAMPsIMKY Opi€HTalii pPO3PI3HAIOTH PUHKOBI METOAU
NOJUISAIOTH HA JIB1 TPYIIH:

a) MeTOAU 3 Opi€EHTALi€l0 HAa MOKYMNIIB, 5Ki, B CBOIO 4epry, MOJUISIOTHCS
TaKO Ha JIBl TPYIH:

- Memoou Ha OCHO8I cnpuuinasmms yinHocmi mosapy. (PO3paxyHKy
CKOHOMIYHOT IIHHOCTI TOBapy; OLIIHKK MaKCUMAJIbHO MPUHHATHOT LIHN);

- Memoou 3 OpiEHMAayiero Ha NONUM.

0) MeTOoAU 3 Opi€EHTAIli€I0 HA KOHKYPEHTIB: CJiIyBaHHS 3a PUHKOBUMH
[[IHAMU; CITITyBaHHS 32 J1AepOM; 3MaraHHs.

Metoau 3 opieHTamielo Ha mokynuiB. [lepma miarpymna — memoou Ha ocrHogi
cnputinamms yiHHocmi mogapy. Po3paxyHoK 1iHH 0a3ye€Tbcsl Ha BpaxyBaHHI JTyMOK
nokyniiB. C TOYKH 30py MOKYIILSA, TOBApP — 1€ CYKYyMHICTh BUTO/IU (KOPHUCTI) BiJ HOTO
BUKOpucTaHHA. OTxe, MpoAaBelb NMOBUHEH BCTAHOBJIIOBATH I[IHY BIJAMOBIIHO 0
ySBJIEHb MOKYIILIB II0J0 KOPUCTI BIJ KyHIBIl 1 BUTpPAaT Ha NpHAO0aHHS TOBapy.
[Toxynui criBCTaBISAIOTh BUTOJM 3 BUTPATAMH 1 OOMPAIOTh TOBAp, SKUH HA iX JYMKY,
Mae€ Hailkpale CliBBIIHOIIEHHS IUX MapaMeTpiB.

Memoo po3paxynky exoHomiunoi yimHocmi mosapy. B mponeci po3paxyHKy
LIHA TPOBOJATH MApPKETUHIOBE JOCHIIKEHHS Yy (OpMi ONUTYBAaHHSA MOKYIILIB.
PecrioHZieHTIB CrIOYaTKy OMUTYIOTh BIJIHOCHO KJIIOYOBHUX XapaKTEPUCTHK CIOKUBYOI
BapTocTi TOBapy. Jlami BOHM [alTh aOCONIOTHY OIIHKY XapaKTepUCTHUKaM 3a
OanpHOIO cuctemoro. [Ipyu 1pbOMy, KOXKHIN 13 XapaKTEPUCTUK MPHUCBOIOIOTH IMEBHY
3HAYMMICTh. IX CyMa OBUHHA JOPiBHIOBATH 1.

Tomi BU3HAYAKOTH IHMEZPANLHY AOCOIOMHY OUIHKY mMoeapy, TOOTO
CIOPUMHATY I[IHHICTh TOBapy, IO PO3PAaXOBYIOTh K CyMy JOOYTKIB aOCOJIOTHOI
OIIIHKY Ha BIJMOBIHY 3HAYUMICTh!

Iiec = ?:1 a;x;j, (6.11.)
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7€ — iHTerpagbHa abCOMIOTHA OIliHKA TOBapY;

] — XapaKTepHCTHKa CII0KHBUYOI BAPTOCTI TOBapy;

N — 9UCIIO0 XapaKTePUCTHUK;

Xj — abcomoTHA OIliHKA XapaKTePHCTHKH;

@} — 3HAYNMICTB XapaKTEPUCTHKHL.

Memoo oyinku maxcumanvro nputinamuoi yinu. [Ipyu po3paxyHKy IIHH 3T1IHO
13 TaKuM METOJIOM TOpPIBHIOIOTh PI3HI CTYIEHI 3aJ0BOJICHOCTI Ta BHTpAT, IO
MOB’513aH1 3 BUKOPHUCTAHHSIM TOBapy. MOTHMBOM KYIIIBJII € OTPUMAHHS BHUIOAM Ta
KOPHCTI BiJl TOBapy, Kl MOBUHHI OyTH OLIBIIMMHU 3a HOTO IIIHY.

ITporec Bu3HaUEHHS I[iIHM MAa€ TaKi €TaIln:

- 3 TIO3UIIIHA TOKYMIIS BUBYAIOTHCA TEXHIKO-SKCIUIyaTalliifHl mapaMeTpu TOBapy
Ha TpeIMEeT BiAMOBIIHOCTI GyHKIIIOHATLHOMY MTPU3HAYEHHIO;

- OL[IHIOKOTHCS BUTOJIU TIOKYIILIS;

- OLIHIOIOTHCS BUTPATH MOKYMIL, MOB’sI3aH1 3 MOKYNKOI Ta BUKOPHUCTAHHSAM
TOBapYy;

- BCTAHOBJIOETHCSI MAKCUMAIbHO MPHUUHATHA 1iHA, SKY IMOKYyMelb TOTOBUU
3aIlJIaTUTH 33 TOBap.

Memoou 3 opienmayieto Ha nonum. Po3paxyHOk I1iHM 0a3yeTbCs Ha
BpaxyBaHHI IIHOBOI YYyTJIMBOCTI MOKYMI[IB, TOOTO 3 YypaxXyBaHHSIM KO€(]IiEHTY
I[IHOBO1 €JIJaCTUYHOCTI MOIUTY.

MeToau 3 opieHTali€l0 HA KOHKYpeHTiB. Po3paxyHok miHu 0a3yeThcs Ha
MOPIBHSHHI I[1H MOKYIIA 13 [IiIHAMU KOHKYPEHTIB.

Memoo cnidysanns 3a punxosumu yinamu. [IponaBenb BCTAaHOBIIOE IIHH Ha
pIBHI CEpPEeIHbOPUHKOBOI IIIHUM. BUKOPUCTOBYETHhCS, HaAWYacTile, Ha pPUHKaX
OJTHOPIIHUX TOBApIB: IEMEHT, IYKOp TOIIo0. YacTo IiHa 3HAXOJUTHCS B MEBHOMY
LIHOBOMY KOPHUJOPI, KMl BCTAHOBIIIOE JI€pXkKaBa, AJI1 YCYHEHHS MOKJIMBOCTI 3MOBH
MIXK KOHKYpPEHTaMH Ta BAHUKHEHHSI LIIHOBUX KapTeJIiB.

Memoo cnioysanns 3a nioepom. IlpogaBeinb BCTAHOBIIIOE I[1HU, OPIEHTYIOYUCH
Ha pIBEHb I[IH NPOAABLs, 110 MAa€ HAOUIbIy PUHKOBY YacTKy — JiJiepa raimysl 3a
piBHeM npoaaxis. Lleit ninep hopmye LiHM HA HAUBUTIAHIIIOMY AJis ceOe piBHI. [Him
IpOJaBli, IO CIIAYIOTh 3a JiepoM y (HOpMyBaHHI LIHOBOI MOJITUKHA, BUMYILIEHI
TPUMATH LIIHU HA HOTO piBHI. Y pe3ylibTari, X04ya NpoAaBli 1 HE YKIAAatOTh I[IHOBOI
yTOJ¥, TOBApU MPOJAIOTHCA 3a LIHAMM, 10 3HAXOJATHCA Ha NMEBHOMY MOTO/IKEHOMY
piBHIi, IpoTe HEe OYBAIOTh BUIIIMMHU 3 IIHU JiAepa.

Memoo 3maecanmnsn. IlponaBernb BCTAaHOBIIOE I[IHY B TIPOIEC 3MaraHHs 3
KOHKYpPEHTaMU 32 OTPUMaHHs KOHTPAKTy. 3MaraHHs IpOsBISETHCS Y ABOX popMax:

1) Tennep (3aKpuTi TOPTH) — IHIIIATOPOM € TIOKYTEIlb, KU CTaBUTh 32 METY
BCTAHOBJICHHSI MiHIMAJIbHOI 1iHH. [loKyTenb oroyonrye cepen mpoaaBIliB KOHKYpPC Ha
3aKyNKy TOBapy 1 BU3HAayae yMOBU miepeMord. L[1HOBI mpomo3uiili moJaroThbcs Ha
yMOBaxX KOMepII1HHOI TaeMHULI. OCKIJIBKH 3/100yBaudl KOHTPAKTY HE 3HAIOTh I[IHOBUX
IPOIO3HIIN KOHKYPEHTIB, TO KOHTPAKT OTPUMYE TOH, XTO 3alpPOINOHY€ HAWHHUKYY
LiHY;

2) aykuioH (BIOKPUTI TOPTH) — IHILIATOPOM € MPOJaBellb, KU CTaBUThH 3a
METY BCTAHOBICHHS MakKcuManbHOi I[iHUM. CyKymHICTh MOKYMINB, pPEaJbHO YU
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BIPTyaJIbHO MPHUCYTHIX HA MPOAAXY, 3MAraroThCs 3a MPaBO KymiBii ToBapy. L{iHOBI
IPOIO3HIIII MOAAITHCA BIIKPUTO, Y MPUCYTHOCTI KOHKYpeHTIB. ToBap oTpumye Toii,
XTO 3alPONOHY€ HABHILY I[1HY.

TEPMIHU
Memoou yinoymeopenns - meepoa
- guUmMpamui - MpaHcnopmua
- DUHKOGI - pixcosana
Cmpaxysanis yino8020 pu3uKy L]inosa
Lina - noaimuxa
- abconomua - cmpamezis
- BIOHOCHA Linoei cmpamezii
- BLIbHA - COUHUX YU ZMIHHUX YIH
- OUHAMIYHA - cmpame2iuni pilueHHs Wooo pieHs
- 3aKynigenbHa YiH
- «K083al0uay (eHyuKa) - y medxncax moeapHo20
- Ha 0y0igenbHY NPOOYKYII0 acopmumeHnmy
- onmosa - YIHOB0O20 NPOPUBY
- NPOMUCNO80CMIL L{inoymeopenns
- pe2ynvbosana - Memoooo2is
- p030pibHa - MeXaHism
- pyxausa (niasaroua) - npUHYUNU

3anuTaHHA AJI KOHTPOJII0 3aCBOCHHS MaTepiale

=

[Ilo Take miHOBa MOMITHKA?

CyTHICTb 1iHU. SIKi BUIU I[IH BU 3Ha€Te?

3. Buznaute cmiipbHE 1 BIAMIHHE Y PHHKOBOIO 1 aJMIHICTPATUBHOTO
I[IHOYTBOPEHHSI.

Sxi YMHHUKYA HAWOUIbIIIE, HAa BAIly IYMKY, BIUTMBAIOTh Ha IIHOYTBOPEHHS?
Ha3BiTh OCHOBHI THIH CTpaTEriil I[IHOYTBOPEHHSI.

OxapakTepu3yiTe OCHOBHI METOIH I[IHOYTBOPCHHS.

N

o b

TECTIN

1. Mapremuneosa yinosa noaimuxa — ye:

a) EKOHOMIYHAa KaTeropis, IO BUpaXa€ KIHIEBE JHKEpeNo MNPUOYTKIB 1
BHYTPIIITHIO CyOOpAMHAIIIIO TOBAPY, € PE3yITATOM B3a€MO/IIi BCiX I[IHOYTBOPIOKOYUX
(bakTopiB;

0) HampsiM A1 GipMu 00 IIHOYTBOPEHHS 3 METOIO JIOCATHCHHS BU3HAUYCHHX
IiJIel Yy KOHKPETHIM PUHKOBIH CUTYyallii MPOTITOM KOHKPETHOTO TIEPioy;
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B) CTBOPEHHS Ta MiATPUMKA ONTUMAIBLHOTO PIBHS 1 CTPYKTYPH IIiH, Y 3MiHA iX y
yacl 1o ToBapax 1 pUHKax 3 METOI0 JAOCSITHEHHS MaKCUMAJIbHO MOXJIMBOIO YCIIXY B
T1i 20O IHII1A PUHKOBIA CUTYaIi;

r) moBenaiHkoBa (imocodis abo 3aranbHI NPUHIUNH TISUIBHOCTI, SIKUX (ipMa
30UpaEThCSl MPUTPUMYBATUCSA B c(epi BCTAHOBJIEHHS ILIH Ha CBOi TOBapu abo
HOCITYTH.

2. Enemenmamu mapxemunzo60i yinogoi noaimuxu €:

a) I[IHOBa CTpaTeris, 1IHOBA MOJIITHKA;

0) popmyBaHHS 111HU, KEPYBaHHSI I[IHAMU,

B) Jiep’KaBHE IIHOYTBOPEHHS, CAMOCTIHE I[IHOYTBOPEHHS,

') BCTAHOBJICHHS [TOYaTKOBOT I[iHU, ()OPMYBaHHSI IIIHOBOI CTpaTeTii

3. lina — ye:

a) KUTBKICTh TPOIIIEH, sIKi Tpeba 3aIuIaTUTH 32 TOBAap a0o MOCIyTY;

0) BapTICTh MPOJIAXY 1 BUTPATH, SKI HECE CIIOKUBAY Y 3B’A3KY 13 CIIOKUBAHHIM
TOBapy abo MOCIyTH;

B) EKOHOMIYHA KaTeropis, IO BHpa)ka€ KIHUEBE JKEPENo MNpUOYTKIB 1
BHYTPIIIHIO CyOOpAMHALIIIO TOBApPY, € PE3YIbTATOM B3a€MO/I1 BCIX LIHOYTBOPIOKOYUX
dakTopiB;

I') yce nepepaxoBaHe.

4. Jlo ¢hynxyiii yinu 8ioHOCAMD:

a) CTUMYJIIOI0UY, PO3MO/1IbYY, BUKOHABYY;

0) 00JIIKOBO-BUMIPIOBAJIbHY, 30aJaHCOBAHOCTI IIONMUTY Ta IPOMO3MIIIi,
TPEHJIOBY;

B) CTUMYIIIOI0YY, TPEHIOBY, O0IIKOBO-BUMIPIOBAIIbHY;

r) pO3MOALThYY, OOJIKOBO-BUMIPIOBAJIbHY, 30aJIaHCOBAHOCTI TMIOMUTY Ta
MIPOTIO3HIIIi.

5. 32iono konyenyii 8i0wK00yY8aHHs BUMPAM BUOLIAIOMb MAKI BUOU YIH:

a) rpaHUYHA L1HA, TEXHIYHA L[1HA, TOCTATHS I[1Ha;

0) KOLUTOpPUCHA 11HA, TPEICKypaHTHA L1HA;

B) LIHA «3HATTS BEPILKIB», CTAPTOBA LIHA, LIHA IIPOHUKHEHHS HA PUHOKY,
IICUXOJIOT1YHA I[1HA;

I') IOTOBIpHA I[iHA, IepXKaBHa 11Ha, BUIbHA I[1HA.

6. 3a hakmopom wacy eudingioms:

a) 1HJCKCH I11H, HE3MIHHI [IHHU, TOPIBHSJIBHI IIHU, CEPEIHI I[IHU, TOTOYHI I[1HHU;

0) MPOTrHO3HI LIHU, PETPOCIIEKTUBHI I[IHU, TTOTOYHI II1HU;

B) 3MiHHI I[IHH, IOBTOCTPOKOBI IiHU, THYYKI I[IHU, IEMITIHTOB1 I[IHU

') JEMIIIHIOBI IiHU, 1HAWKATUBHI I[IHW, KJIIPUHTOBI IIIHM, 3MiHHI IIHH, TBEPIi
I[IHH, IIHU 3 HACTYITHOIO (hiKCaIli€fo.

7. o yin Ha Ho6I moeapu 8iOHOCAMD.

a) rpaHUYHA L1HA, TEXHIYHA L[1HA, TOCTATHS I[1HA;

0) KOLUTOpPUCHA 11HA, TPEICKypaHTHA L1HA;

B) L[IHAa «3HATTS BEPIIKIB», CTAPTOBA LIHA, LIHA IIPOHUKHEHHS HA PUHOKY,
IICUXOJIOTIYHA I[1HA;

I') IOTOBIpHA I[1HA, JIep KaBHA 11iHa, BIJIbHA I11HA.
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8. 3a obcnyeosysannam eanyseti eKOHOMIKU BUOLIAIOMb .

a) 6a3uCHI I[IHYU, BIIOMYI LIHU, PO3PAaXyHKOBI I[IHU;

0) iHK HETTO, IiHU OpPYyTTO;

B) ONTOBI IIiIHM Ha MPOMAYKIIIO, 3aKyMiBeIbHI I[IHHU, IIHK Ha OyIiBETbHY
POYKLIIO;

r) iHK (ppaHKo-3aBO/I, €ANHI I[IHU, IIIHU OA3UCHOTO MYHKTY, (PpaHKO-II1HHU.

9. V cmamucmuyi uoinsiroms maxi yiHu:

a) 1HJEKCH I11H, HE3MIHHI 1[1HHU, TIOPIBHSJIBHI IIHU, CEPEIHI I[IHU, TTIOTOYHI I[IHU;

0) MPOrHO3HI1 LIHU, PETPOCIIEKTUBHI I[IHU, TOTOYHI I[1HU;

B) 3MiHHI I1iHHU, IOBTOCTPOKOBI I[iHU, THYYKI I[iHU, JIEMITIHTOBI I[1HU;

') JEMIIIHIOBI IiHW, 1HAWKATUBHI I[IHW, KJIIPUHTOBI IIHKM, 3MiHHI I[IHH, TBEPAi
I[IHH, [IHU 3 HACTYITHOIO (hiKCaIli€ro.

10. Il]o maxe memo0ono2ia YyinoymeopeHHsL:

a) CTBOPEHHS Ta MATPUMKA ONITUMAIILHOTO PiBHS 1 CTPYKTYPH IIiH, Y 3MiHI iX y
yacl Mo ToBapax 1 pUHKaxX 3 METOI0 JOCSITHEHHS MaKCUMAJIbHO MOXJIMBOIO YCIIXY B
Tii 20O 1HILIA PUHKOBIA CUTYyaIli;

0) npouec GpopMyBaHHs PIBHIB, CTPYKTYpPH, JUHAMIKHU I[1H 1 TIOYATKOBOI I1HU 3
METO0 3a0€3MeUYeHHs CYCNUILHOIO BIATBOPEHHS TUMU TEMIAMHU ¥ MPOMOPIISAMH, SIKI
BI/IMOBIAIOTh BHUMOTAM 3aKOHIB PO3BUTKY €KOHOMIKH B KOXHOMY KOHKPETHOMY
nepioi;

B) CGKOHOMIYHA KaTeropis, IO BHpa)ka€ KIHIIEBE JDKEpeo MpUOYTKIB 1
BHYTPIIIHIO CyOOpIMHALIIIO TOBAPY, € PE3YJITaTOM B3a€MO/IIi BCIX IIHOYTBOPIOIOYUX
(bakTopiB;

T') MpaBUJILHOI BIAMOBiAI HeMae?

11. Emanamu memooonocii yinHoymeopeHHsi €:

a) popMyBaHHS Micii ¢pipMu, CTBOPEHHS KOHIICTIIIT I[iHY;

0) TaKkTHKAa I1iH, aHaJIi3 111H;

B) AuQepeHLianis Ui, CTpaxyBaHHs L{IHOBOT'O PU3HUKY;

I') yce nepepaxoBaHe.

12. Jlo yineu yinoymeopeHHs 8i0HOCAMD.

a) 1111, Op1IEHTOBAaHI Ha 30yT, 11111, TOB’s3aH1 3 KOHKYPEHIIIELO;

0) 111, OB’ sI3aH1 13 MOCTaYaHHAM, I[1Ti, OB’ s13aH] 13 peHTAa0ebHICTIO;

B) 1IJI1, TTOB’s13aH1 13 KOHKYPEHIIIETO, 111J11, TTOB’A3aH1 13 TOCTaYaHHSIM;

T') [T, OB’ s13aH1 1 BUPOOHUIITBOM, 111J11, ITOB’sI3aH1 13 IPUOYTKOM.

13. Ionimuka yin — ye:

a) cUCTeMa CTaHJAPTHUX MPABWIJI BU3HAUCHHS IiH JIJISl TUIIOBUX YTOJ| MIPOJIAXKy
TOBapiB dipMmu;

0) cTBOpEHHS Ta MIATPUMKA ONTUMAIBHOTO PIBHS 1 CTPYKTYPH IliH, Y 3MiHI iX y
4aci Mo ToBapax 1 pUHKAX 3 METOI JOCITHEHHS MaKCUMAaJIbHO MOYJIMBOTO YCITIXY B
Tii 200 1HILIA PUHKOBINA CUTYaIlli;

B) HaOlp KOHKPETHHX NPAKTUYHUX 3aXOAIB IIOJ0 KEPYBaHHs IIIHOK Ha
OPOAYKLII0 (GIpMHU, SKI BHUKOPUCTOBYIOTH JJIS BUPIIICHHS IOCTABICHUX MEpen
¢bipMoI0 3aB/1aHb;
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r) ipotiec GopMyBaHHsI PiBHIB, CTPYKTYPH, TUHAMIKH II1H 1 TOYATKOBOI I[IHU 3
METOI0 3a0€3IE€YEHHs CYCIUIBHOIO BIATBOPEHHSI TUMU TEMIAMHU M MPOMOPLISMH, SIKI
BIJIMOBIAAIOTh BUMOTAaM 3aKOHIB PO3BUTKY €KOHOMIKHM B KOXHOMY KOHKPETHOMY
nepioi.

14. Jlupepenyiayis yin — ye:

a) CUCTeMa CTaHJApPTHUX MPABWJI BUSHAYCHHS I[iH JIJIST TUTIOBUX YTOJI MPOJAXKY
TOBapiB (hipMu;

0) CTBOpEHHSI Ta MiATPUMKA ONITUMAJIBHOTO PIBHS 1 CTPYKTYPH IliH, Y 3MiHI iX y
4aci Mo TOBapax 1 pUHKaxX 3 METOI0 JOCSITHEHHS] MAKCUMAJIbHO MOXJIMBOTO YCIIIXY B
Tii a00 1HIINA PUHKOBIN CUTYAIIIT;

B) CHCTEMa 3aXO0/iB, CIIPSIMOBAHUX Ha MOCTIHHUN TUHAMI3M 1 3MiHY IIHH;

') CHCTeMa METO/IB ajanTarlii I[iHK JO0 YMOB PUHKY.

15. JJlugpepenyiayia yinu 30iticHioEMbCA 36 MAKUMU HANPAMKAMU:

a) reorpadiuyHuii, cucTeMa Haa0aBOK 1 3HUKOK,

0) EKOHOMIYHUH, CTUMYJIFOBAaHHS IPOJIAXKY;

B) CTUMYJTFOBAHHS MTPOJIaXy, CTBOPEHHS CUCTEMH JIOSITLHOCTI;

I) [[IHOBA JUCKPUMIHALIISl, CKOHOMIYHUN HAMPSIMOK.

16. Jlo ocHOBHUX YUHHUKIB, AKI 6NIUBAIOMb HA NOJIMUKY YIHOYMEODEHHs,
BIOHOCAMY:

a) BUTPATHU Ha BUPOOHMIITBO, MOJITUYHA CUTYAIlis;

0) KOHKypeHTH, (D1HAHCOBI KOJIa,

B) MIOCEPEHUKHU, €TAIU YKUTTEBOTO IIUKITY MPOIYKIIIi;

I') yCi IepepaxoBaHi.

17. [lo cmpameziti y mescax moeapHo20 acopmumermy 8i0HOCAMb.

a) IIHOBI JIiHI{, THYYK] IIHH;

0) iHOBI JiHI{, IIIHK Ha JOIOBHIOKY1 TOBAPH;

B) LIIHU Ha «O0O0B’A3KOBE MPUIIAJJIs», IIIHA HA «IT1IOHEPHI TOBAPWY;

r) ILIHK Ha JOMOBHIOKOYl TOBapH, ILIHU, BCTAaHOBJEHI 3a TeorpadiuHuM
MIPUHITUTIOM.

18. /lo cmpameziunux piuienb w000 pieHs yin 8iOHOCAMb .

a) I1HOBI JIiHIi, THYYKI L[1HH;

0) 11HOBI JIiH1i, IHK Ha JOMOBHIOKY1 TOBAPH;

B) CTpATeETIi I10/10 TOKA3HUKIB «I[1HA-SKICTh», CTPATErii HE3a0KPYTJIEHUX LI1H;

I') [IiHK Ha «000B’SI3KOBE NPT, IIHA Ha ITIOHEPHI TOBapH».

19. Jlo cmpame?iti €eOuHux 4u 3MiHHUX YiH BIOHOCAMb.

a) IIHOBI JIiHIi, THYYKI I1HH;

0) IiHOBI JiHI, IIIHK Ha JOIIOBHIOKYI TOBAPH;

B) IIIHU Ha «00OB’I3KOBE MPHUIIAJIS», IIHA HAa «ITIOHEPHI TOBAPHY;

T') IHOBA TUCKPUMIHAIIIS; I[iHU, BCTAHOBJICHI 3a TeorpadiYHIM MPUHITAIIOM.

20. Cmpamezis moeapHoi konyenmpayii ¢ ceemenmi (Cmpameeisa [lopmepa)
nepeoobauac:

a) BUIUICHHS CErMEHTa pPUHKY 3 HHU3BKMMHM LIHaMH a00 YHIKaJIbHOIO
OPOIO3UIIEI0 W KOHTPOJII BUTPAT y ILIbOMY CErMEHTI 3a pPaxyHOK KOHIIEHTpalli
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3ycuib GipMHU Ha KIIOYOBUX TOBapax, MPU3HAYEHUX MJIs CHelU(IYHUX CIIOKHUBAYiB,
[IIXOM CTBOPEHHS 0COOJIMBOI pemyTauii;

0) BCTAaHOBJICHHS HEBHCOKHMX ILIIH Ha TOBapH CEPEIHBOI SIKOCTI, IO (PopMye
CTEPEOTHIT HU3BKOT I[IHU Ha TOBAPH;

B) BCTAQHOBJIEHHS PHUHKOBUX ILIIHH, CBIJIOMO 3aHWKEHUX HIANPUEMCTBOM Yy
NOPIBHSHI 13 C()OPMOBAHUM PUHKOBHM DPIBHEM ILIIH 3 METOIO OJIE€pKaHHS BEJIMKHUX
nepeBar BiJHOCHO CBOIX KOHKYPEHTIB;

T') MpaBUJIbHA BIAMOBIIbL BIICYTHS.

21. ll]o nepedbauae 3a0xouysanvHa YyiHo8a cmpamezisi.

a) BWJIUICHHS CErMEHTa PHUHKY 3 HH3bKMMH IlIHAMH a00 YHIKaJbHOIO
MPOTIO3UINEI0 W KOHTPOJII BUTpPAT y IIbOMY CETMEHTI 3a paxyHOK KOHIIEHTparlii
3ycuib GipMU Ha KIIOYOBUX TOBapax, MPU3HAYCHUX IS CIIENU(PIYHUX CIIOKHUBAYIB,
IIJITXOM CTBOPEHHS 0COOJMBOI permyTailii;

0) BCTaHOBJICHHS HEBHMCOKHX I[IH Ha TOBapH CEPEIHBOI SIKOCTI, M0 (PopMye
CTEPEOTHIT HU3BKOT I[iIHU Ha TOBAPH;

B) BCTAHOBJICHHSI PUHKOBHUX I[IHHU, CBIJOMO 3aHWKEHHX MIANPUEMCTBOM Y
NOPIBHSHI 13 C()OPMOBAHUM PUHKOBHM DPIBHEM IIIH 3 METOI OJIEpKaHHS BEJIMKHUX
nepeBar BiJHOCHO CBOIX KOHKYPEHTIB;

I') MpaBUJIbHA BIAMOBIIb BIICYTHS?

22. Cmpamezis 0emnineo8ux yin nepedobauac:

a) BUJUICHHS CErMEHTa PHUHKY 3 HHU3BKUMH I[IHAMH a00 YHIKaJIbHOIO
IPOIO3UIIEI0 W KOHTPOJII BUTpPAT y IIbOMY CEIMEHTI 3a pPaxyHOK KOHIIEHTpalii
3ycwib (pipMHU Ha KJIIFOYOBUX TOBapax, MPU3HAYCHUX JJIS CHEIU(IYHUX CIIOKHUBAYiB,
IUIIXOM CTBOPEHHS 0COOJMBOI pemyTallii;

0) BCTaHOBJICHHS HEBHCOKHX IIIH HA TOBapH CEPEIHBOI SIKOCTI, 10 (PopMye
CTEPEOTHUIT HU3BKOT I[IHU Ha TOBAPH;

B) BCTAHOBJICHHSI PUHKOBHUX I[IHHU, CBIAOMO 3aHWKEHHX MIANPUEMCTBOM Y
NOpPIBHAHI 13 C()OPMOBAHUM PHHKOBUM PIBHEM IIiH 3 METOI OJEP)KaHHSA BEIIMKHX
nepeBar BIIHOCHO CBOIX KOHKYPEHTIB;

T') MpaBUJIbHA BiJIITOBIIb BIICYTHS?

23. Memoou, wo nonsearomv y 6CMAHOGNEHI YIHU WAAXOM O000ABAHHS OO0
sumpam abo cobisapmocmi iXHb02O BUPOOHUYMBA SAKOICb KOHKPEMHOI GelUYUHU,
3AUUCTIOIOMb 00

a) pUHKOBHX;

0) 3aCHOBaHMX Ha KOHKYpPEHIIii;

B) BapTICHUX;

I') BUTPATHUX.

24. Memoou, sKi po3paxogyrome YIiHYy OPIEHMYIOUUCL HA NONUM, PIBeHb
KOHKYPEHYIl, CNpUtiHAmY YiHHICMb moeapy — ye:

a) pUHKOBI;

0) 3acHOBaH1 Ha KOHKYPEHIIIT;

B) BapTiCHI;

T') 3aCHOBaH1 Ha ITOIHTI.
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25. Taki obcse npooasicy i 0bcse supobHUymea, sKi 3ab6e3neyyroms npooasyro
KOMNeHCcayito eumpam i Hylib08utl npubdymox, NPUUHIMO HA3UBAMU.

a) TOYKOIO HYJIbOBOI'O IPUOYTKY;

0) Toukor0 0€330MTKOBOCTI;

B) TOYKA ONTUMAJIBLHUX BUTPAT;

') ONTUMATBHOIO TOYKOIO.
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Tema 7. MAPKETHUHI'OBA 3bYTOBA ITIOJIITUKA

7.1. Cymuicmsb 36ymogoi noaimuku nionpuemcmsa

7.2. Kanaau po3nodiny mosapis. Dopmysarms oucmpubyuitiHux KaHaie
7.3. @opmu opeaHizauii onimosoi ma po30pibHoi mopaieni

7.4. Cucmema ynpasaiHHa 36Ymoeor OiLAbHICMIO

7.1. CytHicTb 30yTOBOI NOJITHKH NiANPHEMCTBA

30yToBa TMOJITHKA MIANPUEMCTBA CTOCYETHCA 3aBJaHb, IO 3HAXOMATHCA Y
B3a€MO3B’ 53Ky 3 KaHAJIaMH PyXy TOBapiB, MO SKUX TOBAp MOTPAIUISLE BiJ BUPOOHUKA
710 KIHIIEBOT'O CIIO’KMBayYa.

36ymoea nonimuka — e MisUTBHICTH (ipMU MO0 TUIAHYBAHHS, peami3alii Ta
KOHTPOJII0O pyXy TOBapiB BiJ BUPOOHMKA 10 KIHIIEBOTO CIIOKMBaya 3 METOIO
3aJI0BOJICHHSI MOTPEO CIOXKUBAYIB Ta OTPUMAHHS (p1pMOIO IPUOYTKY.

Tomoowcni nonamms: 30yTOBa MOJITUKA, MOJITHKA PO3MOJALTY, PO3MOALIbYA
MOJIITKA.

OcHosHa mema PO3MOAUIBYOT MOJNITUKU TOJIATae y (OPMYyBaHHI ONTHUMAIIbHOI
PO3MOALIBYOI CUCTEMHU, OpraHi3aiii e(eKTUBHOTO 30yTy BUTOTOBJICHOI MPOTYKIIIi.

3asoamnHs 30yTOBOT OJIITUKHU:

- (¢dopMyBaHHS KaHATIB 30yTY;

- KepyBaHHS KaHaJaMU PO3MOJILIY;

- piIICHHS PO MAPKETUHTOBY JIOTICTHKY.

Ocnoenumu @ynkyiamu 30yTOBOI MOJITUKH €:

v/ BHU3HAYCHHS 4aCTKU 000pPOTY ab0 YaCTKH PHUHKY;

v/ BU3HAYCHHS CTYIICHS PO3MOILTY;

v/ OIliHKAa BUTPAT Ha PO3MOJILT,

v' (hopMyBaHHS IMIKY KaHATy 30yTY.

[ToB’si3aHUMU 13 30y TOBOIO MOJITHKOIO € MOHATTA (puc. 7.1):

- peami3aiis — BIJABaHTaXEHHS TOBApy 3aMOBHUKY/KIIEHTY HE3aJEXHO BiJl
dakTty omary;

- TOPTiBIIA — peajizallis ToBapy 13 OTpUMaHHSIM KOUITIB 32 TOBap;

- IUCTpUOYIliSl — PO3MOBCIOPKEHHS TOBapy B TOUKHU ONTOBOTO 1 PO3APIOHOTO
IPOJAXY;

- 30yT — pO3MOJLT 1 MPOJAXX TOBApiB, OpraHizallisg B3aeMOIl 13 PI3ZHUMHU
PIBHSIMH TOPTiBIII.

30yTOBY AiSJILHICTD PO3IIIAJAIOTH Y BY3bKOMY 1 IIHPOKOMY PO3yMiHHI.

YV eysvkomy pozyminni 30ymoea OisnvHicms — 11¢ TIEBHA KOHKPETHA i 13
npoJaxy nmpoaykiii. OCHOBHUM pe3ybTaToM 30yTOBOT AiSUTBHOCTI € 00CST MPOIaXKYy.
30yTOBa AISUIBHICTH OPIEHTYETHCS HA OOCAT MPOAAKY.

Y wupoxomy po3yminni 36ymosa OisinbHicms — 11€ TIPOIIEC, KU 3a0e3neuye
KIHIIEBUM pe3ynbTaT — 30yBaHHsS a00 MpoAaxy NpoaykKiii. 3okpema, I1.1. benincvkuti,
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TOCIIIKYOYH TIPOIECH BUPOOHUYOTO 1 OTIEPAIITHOTO MEHEKMEHTY CTBEPJIKYE, 110
«CyTh 30yTOBOI AISIIBHOCTI B y3araJlbHEHOMY PO3YMiHHI MOJSTae B TOMY, ILIO 1€ €
IpoLIeC MPOCYBAHHS TOTOBOT MPOAYKIIli HA PUHOK Ta OpraHi3allli TOBapHOro OOMIHY 3
METOI0 OTPUMAHHS MIANPUEMHUIILKOTO TpUOYyTKy». Llei mpouec HemoxyiuBuii 6e3
dbopMyBaHHSI TMPOJIYKTOBOI CTpaTerii, IIHOBOi TMOJITUKH, OpraHizaiii KaHaliB
PO3MOITY MPOAYKII JJIs 11 IPOCYBaHHS O CHOXKHMBaya, PEKJIAMHOI MIATPUMKH, a
TaKOX MEpUYaHIal3UHTy Ta 1H. 30yTOBa AISJILHICTH OXOILIIOE BECh KOMIUIEKC 3aXO0/IiB,
K1 6€310CepeIHbO BILUTUBAIOTH Ha OOCAT MPOJaXK.

Peanizania —
BiIBAHTA)KCHHS TOBapy
3aMOBHUKY/KIII€EHTY
HE3aJIeXKHO B1J paKTy
OIlJIaTH TOBapy

TopriBas — peanizaiis
TOBapy 13 OTPUMAHHIM
KOIITIB 32 TOBAp

A A

[
35YTOBA ITOJIITKA
[
A 4 A 4
30yT — po3nozain i
Juctpudyuis — IIpOJiaXk TOBapIiB,
HasIBHICTh TOBapy B oprasi3zailis B3aeMOis
TOYKaX MPOAAKY 13 pI3HUMH PIBHAMU
TOPTiBII

Puc. 7.1. 30yToBa moJIiTHKa MiANPUEMCTBA Ta B32€MOIIOB’sI3aHi 3 HEIO MOHATTSH

barato HayKOBIIB HE€ KOHKPETHU3YIOTh 3MICT 30yTOBOi HISUIBHOCTI, abo X
TPaKTYIOTh MO0 OAHOOOKO. AMepuxkancbka wKoia Mapkemuney BKa3zye, 1o 30yToBa
TISUTBHICTB — 1€ TpUOYTKOBA peanizaiis npoaykuii komnadii. [1ig 30yToM po3ymitoTh
Ha01p TOProBOro MepcoHaty, Horo HaB4YaHHS, KOHTPOJIb HaJ BUKOHAHHS 00OB’s3KIB,
MOTHBAIlil0, OIUIATy Tpall, MUIaHyBaHHS 1 OWIHKY. /. Cmioapd, aBTOp KHHUTHU
«EdexkTuBHE yIpaBiIiHHSA 30yTOM», BIJHOCHUTH 10 30yTOBOi MISUTBHOCTI JIMIIE
yHIpaBiiHHSA 30yTOBUM TepcoHanioM. Lle BUmMBae i3 BUBHAUYECHHS METH YNPaBIIIHHS
30yTOM — TOCSITHEHHS 3aIlJIAHOBAHUX PE3YJIbTATIB IIIIXOM CTBOPEHHSI MOTHUBAIIIT JIsI
MPAIiBHUKIB BIAAUTY 30yTy BUKOHYBAaTH CBOI OOOB’SI3KM HaWKpamuM YUHOM. [HIma
rpyrna aMepuKaHChKUX HAyKOBIIIB BH3HAYa€ yMPaBIiHHS 30yTOM SIK AISUIBHICTH, IO
BKJIIOYA€E IJIaHYBaHHs 30yTOBHX IpPOrpaM, iX BTIJICHHS Ta KOHTPOJIOBAHHS 3yCHIIb
30yTOBOI0O MepcoHany (pipMu.

Buxoasuu 13 TOro, 1110 3MiCcT 30yTOBOT AISTILHOCTI B pPUHKOBUX YMOBAX IMOJISTAE
HE JIMIIE B OpraHizalii mpojaxy NpoAyKuli, BapTo noroautucs 13 I1.1. Benincokum,
KWW BITHOCUTH 10 30yTy TaKUil KOMIUIEKC Aiil:
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- Opl€HTAIlll0 BUPOOHUITBA HE HA NPOAYKT, a Ha pPHUHOK, TOOTO Ha
3aJI0BOJICHHSI OTPED CIIOKUBAYIB;

- poboTy 3 TOKyMIeM, CHOHYKaHHsS HOTO [0 YKJIaAeHHS JJOroBOpy Ta
PO3LIMPEHHS HA 111 OCHOBI MOMUTY Ha CBOIO MPOAYKIIIIO;

- oTpuMaHHs 1H(opMaIlii mpo puHOK (TOoTeHI1aNn 30yTy, OaKaHHS MOKYIIIIB,
KOHKYPEHIis1), sika O€3BIJIMOBHO CIpalbOBYE NpPHU TUIAHYBaHHI MapKETUHTOBHX
3aX0/I1B;

- MPEeACTaBHUIITBO MIANPUEMCTBA JIJIsl CIIOKUBAYIB;

- opranizarllito e(peKTUBHUX KaHaAIIB PO3IO1IY Ta MPOCYyBaHHS TOBaPIB.

Peanizamis npoayKIIii - e NaKyBaJIbHI, 3aBaHTAKyBAJIBHO-
pO3BaHATAXXyBaJbHI, TPAHCIOPTHI 1 CKIAACHKI POOOTH, CEpPBICHE OOCIYyrOBYBaHHSI
CIO>KMBAYiB, 1HIII 3aXOAH 31 CTUMYJIFOBaHHS 30YyTYy.

[ToHATTS po3moOAiNy y KOMEPLIiiHIN, y TOMY 4MCIl 1 30yTOBIH, AiSUIBHOCTI Ma€e
JIBA CMHCJIOBUX 3HAYEHHS:

1) y3romKeHHs, pO3MIIICHHS 1 IOCTaBKa TOBAPIB;

2) Bech KOMIUICKC OTepallii, 1o 31iHCHIOIOThCS 3 METOI0 JOCTAaBKHM TOBapiB Ta

MOCTYT CIIOKHBAYaM.

3rigHo pocnigxenb A.1° Kanvuenko, i po3noAiioM po3yMitOTh:

1) makyBaHHS MPOIYKIIIi;

2) eKCIEIUIIIIO;

3) ympaBiiHHS 30yTOM;

4) 30epiraHHs Ha CKJIaJii TOTOBOI MPOMYKIIii MOCTaYaIbHHKA,

5) ckmaachKe TOCHOJAPCTBO AU TOTOBOI MIPOIYKIIIT;

6) TpaHCIOpPTYBaHHS MPOAYKIIi 10 CKJIAy CIIOKHBaya,

7) TpaHCIOPTHE rOCIIOAAPCTBO ISl TEPEBE3CHHS TOTOBOT MPOTYKIITI1.

Ha 30yt nponykiii BIJIMBa€ 3HAyHA KUIBKICTh YUHHUKIG 30BHIIIHHOTO Ta
BHYTPIIIHBOI'O CEPEAOBMINA, SKI B3a€EMO3B’s3aHl 1 B3a€EMOJIIOTH MDK COOOK B
3aJIEKHOCTI B 00cTaBuH. OCHOBHUMMU 3 HUX €:

- (opma 1 opranizaiiist KaHaJIIB PO3MOILITY;

- SIKICTh pOOOTH 30yTOBOTO MEPCOHATY;

- (popMyBaHHs LIHU HA MPOYKIIIIO;

- MAapKeTHUHIOB1 KOMYHiKarlii (mpoaaxi, pekiiama, CTHUMYJIIOBaHHS 30yTy,
public relations (PR), mnpsmMuii MapKeTHHI, BHCTaBKH, YIIaKOBKa,
CIIOHCOPCTBO).

VY OunbmocTi BUNAAKIB 30yTOBa MiSUTBHICTH PO3IIISIIAETHCS SK KOMIUIEKC
3ax0/iB 3 peamizamii (TocTayaHHs) TOBApiB CIOXUBa4yeBi (a00 TPOMDKHIN JIaHII
TUCTpUOYIIHOI Mepexi). TakuM 4YHHOM, TOPTriBJAsI € OCHOBHHM €JIEMEHTOM
30yTOBO1 AisUTBHOCTI. TOPTIBIIA, SIK OKPEMUN BU AISUTBHOCTI, BUKOHYE (YHKITIT 00ITy
TOBapiB (3abe3neuye ix pyx 13 cpepu BUpoOHULTBA y chepy crokuBaHH:A). OHAK
ICHYIOTb U 1HII1 €JIEMEHTH, SIKI CIYTYIOTh IHCTPYMEHTapieM €(EKTUBHOIO 3A1MCHEHHS
TOPTIBIIL.

MoxHa BUIUIUTA Taki ¢opmu mopeogoi 30ymosoi OisinibHOocmi: ONTOBA
(ryproBa) 1 po3apibHa TOpriBias (3 QOpMyBaHHAM KaHajiB PO3MOALLY); TOPTIBIA
yepe3 [HTepHeT; mpsAMi Npodaxi; CIThOBI Mpojaxi (O6araTopiBHEBUM MAapKETHHT)
TOIIIO.
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OTtxe, 30yToBa AISVIBHICTD — LI€ CKJIQAHUI NPOLEC, SIKUW BKIIIOYA€E B ceOe HE
JHIIE 3aX0AH 3 GOPMYBaHHS KaHAJIB PO3MOJALTY Ta TOPTiBJIi TOBapaMH i MOCIyramH,
asie 1 BeChb TOM KOMIUIEKC i, KUl 3a0e3neuye miABUIIECHHS €EeKTUBHOCTI IPOJAXK.
Jlo IHCTpyMEHTapit0 YNpaBiiHHA 30yTOBOK  JISJIBHICTIO CHiJ  BIAHOCUTH
MapKETUHTOB1 KOMYHIKaIIii.

Skiio 3a1CHIOBATH MO 30yTOBOI AISTILHOCTI HA MIAHYB8AHH, OpeaHizayiio,
KOHMPOIb ma pe2yntosants, sk 1e 3aiicHoe A.1. Karvuenko, ToAl MOXXKHA BUIUIUTH
rpymy QyHKIIIH yrpaBiiHHSI 30yTOBOIO JISUIBHICTIO.

o nranysanus 30yTy BITHOCATH TakKi PyHKIIII:

- pO3pOOKy MEPCIEKTUBHUX Ta OMEPATUBHUX TUIAHIB POJAKY;

- aHaui3 1 OIIHKY KOH IOHKTYPH PUHKY;

- ¢GopMyBaHHS aCOPTUMEHTHOTO IIJIaHy BHUPOOHHUIITBA 32 3aMOBIICHHAMH
MOKYIIIIIB;

- BHUOIp KaHATIB PO3MOALTY Ta TOBAPOPYXY;

- IUIAHYBaHHS PEKJIAMHHUX KaMIlaHiil 1 po3poOKy 3aXOAiB 31 CTUMYJIFOBAHHS
30yTYy;

- YKJIaJIaHHSI KOILITOPHUCIB-BUTPAT JJIs L1JIeH 30yTy Ta iX ONTUMI3AILIIO.

Cepen dyHkI1H opearizayii 30yTy HEOOX1THO BUOKPEMUTH TaKi:

— OpraHizaliilo CKJaJChbKOTO Ta TapHOr0 TOCHOAApCTBA MJii TOTOBOI
POAYKITIT;

— Oprasizailito Npojaxy i J0CTaBKy IPOAYKIIii CIIOKHUBaYaM;

— OpraHizamfito  JONpPOJAXHOTO0 1  MICISMPOAAXKHOTO  OOCITyroBYBaHHS
CIIO’KMBAYiB;

— Oprasizalfito KaHalliB TOBApOPYXY 1 PO3MOAUTEYUX MEPEK;

— OpraHizaiilo TMPOBEACHHS pEKJIaMHUX KaMIlaHii Ta 3axodiB 31
CTUMYJIIOBaHHs 30yTy;

— OpraHizamilo MIATOTOBKA TOPIOBEJIIBHOIO NEPCOHATY Ta YIpaBJIIHHS
JUSIIBHICTIO TOPTOBEJIbHUX MPE/ICTABHULITB;

— Oprasizaifito B3aeMOJlii BCIX MHiAPO3AUTIB MIIANPUEMCTBA JJIsI TOCATHEHHS
e 30yTy.

Jlo cykynmHOCTI (YHKIIIHA KoHmMpoi0 Ta PeTyIIOBaHHS BiIHOCSTh:

- OLIHKY Pe3yJbTaTiB AiSIbHOCTI;

- KOHTpOJIb 32 BUKOHAHHSM I1JIaHIB;

- OINEepaTUBHE PETyJIOBaHHS 30yTOBOI  AISIBHOCTI  MIANPUEMCTBA 3

ypaxyBaHHSM BIUIUBY 30BHIIIHIX Ta BHYTPIIIHIX YAHHUKIB,;

- OIIIHKY CTUMYJIFOBAHHS JIISTLHOCTI 30yTOBOTO arapary;

- CTaTUCTUYHUH, OyXraaTepCcbKuid Ta oOmepaTuBHUN OOJiK  30yTOBOI

TISUTBHOCTI.

OcHOBHHMMU elieMeHTaMU 30yTy BBaXKalOThCA CUCTEMH 30yTy, popmu 30yTy Ta
nuisixy 30yTy. CHofydeHHsI MUX CKJIAJOBUX Y PI3HUX PUHKOBUX CHUTYAIlisIX JAIOTh
MOKJIMBICTh  (ipMi-TOBapOBUPOOHUKY €(PEKTUBHO peani3yBaTH BIAMOBIAHI I
30yTy. Ilpu 1mpoMy IHCTpyMEHTaMu MOJITUKH 30yTy €: mporpama 30yTy; LIHH
NpoAaXy ¥ YMOBH MPOAAXY; CUCTeMa 30yTy; peKiaMa Ta CTUMYJIIOBAHHS MPOIYKIIii;
JIOTICTHKA Ta CEpBiC.
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7.2. KanaJau po3noaisty ToBapiB. ®opMyBaHHA IUCTPUOYHIHHUX KAHAJIIB

A.I'. Kanvyenko Buaiise Tpu GOpMU pO3IMOILTY:

- KOMEpPUIAHUMN pO3MOIL;

- KaHaJbHUM pO3MOJILT;

- (i3UYHMI PO3TOILIL.

Komepyitinuti po3nodin oxoruiroe TnepeBakHO (yHKINT MJIaHyBaHHS, aHAJI3y,
KOHTPOJIIO ¥ peryiroBaHHS 30yTy, TOOTO yIpaBliHHSA 30yTOBOIO ISUIBHICTIO Yy
BY3bKOMY PO3yMiHHI.

Ilin @izuunum po3nodinom PEKOMEHIYIOTH PO3YMITH (QYHKIT 30epiraHHs,
TPaHCIIOPTYBaHHA, CKJIaAyBaHHs, mepepoOku Tomo. ExBiBaneHTOM (hi3uyHOTrO
PO3IOJILLY € MOBAPOPYX.

3 mo3uiii gaHoro mnaparpady, 3allKaBI€HHS BUKIHMKAE KAHAAbHUL PO3NOOIT,
SKUH MOJISATa€e y MPOCYBaHHI MPOAYKIIIT IO JUCTPUOYLIHHUX KaHaJaX.

Jlanitoru, no SKUX B1AOYBA€TbCA pPyX TOBapiB BiJ BUPOOHHUKA JO CIIOXKMBaya
MarOTh Pi3H1 HA3BU — KAHALU PO3NOOILY, MAPKEMUH208] KAHAIU, OUCMPUOYYis TOIIO.

Kananu poznodiny — ne CykynHicTb ipM 4u OKpeMHX OcCl0, Kl OepyTh Ha
cebe mpaBO BJIACHOCTI Ha TOBAap YW MOCIYTy a0o CHpUsSIOTH MepeAadl IbOro MpaBa
iHIIUM (pipMaM 9u oco0aM Ha NMUIAXY PyXy TOBapiB BiJ BAPOOHMKA JO0 CIIOKUBAYA.

Tpaauiiiino, KaHaau PO3MOALITY — II€ CHUCTEMH, B SKUX MPOAYKINS 1
BIIMOBIAQIBHICT 32 Hei a00 BJIACHICTh Ha HEl mepearoThCs B PIBHA 10 PiBHS (Bif
MOoCepeTHUKA JI0 TIOCEPEAHNKA) 1, BPEIITI-PEIIT, JOCITAE CIIOKUBAYA.

Kanan posnoainy — 1ie Huzka Qipm, siki 6epyTh ydacTb y KymiBil a00 Mpogaxy
TOBapiB, B MIPOIIEC] pyXy HOro BiJ BUPOOHHUKA /IO CIIOKMBAYa.

dyukuii kKaHaaiB po3noainy (tabdm. 7.1):

- (byHKI1, NOB’s13aH1 3 yrOJaMHu:

O 3aKymiBJs TOBapiB JJIs NEPENPOIAKY;
O IMpoJax TOBapIB;
O JIUIOB1 PU3UKH, MOB’sI3aH] 3 yTOJlaMU;
- JIOTICTUYHI (QYHKIIII:
O 00poOka 3aMOBJICHB;
O 30epira”Hs MPOAYKIli Ta 00pOOICHHS BaHTAXKIB;
O COpPTYBaHHs, KOMIUIEKTAIlisl TPOJIYKIIii;
O TpaHchOpMyBaHHS NMPOAYKIIIT;
O MiATpUMKA TOBAPHUX 3aMaciB;
- (pyHKIiT 0O0CTyrOBYBaHHS:
O TOproee oOCITyrOBYBaHHS CIIOKUBAYiB;
O oI, mepeBipKa, OIHKA SKOCTI MIPOIYKIIii;
O TMPOBEACHHS MAPKETUHTOBUX JIOCIIKEHB;
O BHW3HAYCHHS II1H, HAI[IHOK, 3HIMXOK;
O TMOCIYrd BUPOOHUYOTO, KOMEPIIIHOTO, IHPOPMAIIIIHHOTO XapaKTepy.

Kananu posnoainy MawOTh JBI XapaKT€PUCTUKH: PIBEHb KaHAIy Ta IIUPUHY

KaHay.
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Pigensv kanany po3nooiny — ue Oyab-siKUil OCEPENHUK, IKUA BUKOHYE Ty YU
1HOIy poOOTY 100 HAOIMKEHHS TOBApy 1 MpaBa BIACHOCTI Ha HBOT'O JO KIHLEBOIO
cniokuBaya. KinbKicTh piBHIB BU3HAYAE JOBXUHY KaHAIy.

Tabnuysa 7.1
DyHKUIl KAaHAJIB PO3MOAINY Ta IXHA XapaKTePUCTHKA
DyHKIIII KAHAJIB PO3MOIiTy
1log a3ani 3 yeooamu Jlocicmuuni Obcnyzo8yeanHsi

- 3aKYIIIBJISI TOBApPIB IS - TOPTOBe 0OCITyTrOBYBaHHS

- 00poOka 3aMOBJICHB

nepenpoiaxy CIIO’KMBaYiB
. - 30epiraHHs MNpoayKIi Ta - OIJIsi]I, TIepeBipKa, OIliHKa

- MIPOAWK TOBAPIB 06poé)neHH51 BaiTg)}I]d]]Bl }IKOCTiIIfI,pO,Z[I;KH% o

- IJTOB1 PU3UKH, TTIOB’S13aH1 3 | - COPTYBaHHS, KOMIUIEKTAIllsl | - MPOBEICHHS

yrojgamu OPOIYKIIIT MapKETUHTOBUX JOCIiKEHb
- TpaHcOpPMYBaHHS - BU3HAYCHHS I[i1H, HAIlIHOK,
MPOTYKIIIT 3HIDKOK

- IOCJIyTH BUPOOHUYOTO,

- MATPUMKA TOBAPHUX

. KOMEPIIITHOTO
3araciB I ’

iH(hOpMaLIfHOTO XapaKTepy

¥V 3a5e’kHOCTI Bl KUTBKOCTI PiBHIB BUJIUISIOTH:
- KaHaJIM PO3MOALTY HYJILOBOTO PiBHS;
- KaHaJIM PO3MOALTY EPIIOTO PIBHS;
- IBOPIBHEB1 KaHAJIU PO3MOILTY;
- OaraTopiBHERB1 KaHAJIM PO3MOJILTY.
Kanan nynvosoco piewss He miependavae KOJHUX TIOCEpEIHMKIB. BiH
CKJIQZIA€ThCS JIMIIE 13 BUPOOHMKA, SIKUM MpoJae ToBap O€3MOcepeHbO CIOKUBAYEBI
13 BJIACHUX CKJaAiB ab0 JOCTaBIAIOYM MOTro CrokuBady. Taki KaHai, y TMepury
4epry, € XapakKTepHUMH JIJIsl TOBapiB HA 3aMOBJICHHS Ta YACTHHH MOCIYT.
VY iHwux euoax kananié PoO3MOALTY € TEBHAa KUIBKICTh ITOCEPEIHHUKIB, SIKi
CIPHSIOTH PYXy MPOAYKIIii BiJl BUPOOHUKA /10 CIIO’KHUBAYA.
3aranom, KUIBKICTh PIBHIB KaHally PO3MOJAUTY BH3HAYa€ThCS BUAOM TOBapYy,
ray3eBOI0 HAJIEKHICTIO, pO3MipaMH PUHKY TOIIO.
Hlupuna kanany po3noodiny — 1e KUIbKICTh MOCEPEIHHUKIB HA KOXKHOMY PIBHI
KaHaJTy PO3IOILTY.
OKpiM 1ILOTO, MOXHA BUAUISTH BUW KaHAIIB PO3IOILTY.
Bunainsorh Taki THNH KaHAJIB PO3MOALLY Y 3aJIeKHOCTI Bil HAsIBHOCTI
MOCePeIHUKIB:
- mpaAmi Kanaau TIOB’SI3aHl 13 TEPEMIIICHHSM TOBapiB 1 Mmociayr 0e3 ydacTi
MOCEPETHUIILKUX OpraHizallii;

- Henpsami KaHaiu TIOB’S13aHI 13 TIEPEMIIIICHHSM TOBAPIB 1 TOCIYT CHEPIIY Bif
BUPOOHMKA 10 HE3HAMOMOT0 yYacHHKa-TIOCEPEIHNKA, a MOTIM BiJl HHOTO —
710 CTIOKUBAYa;

- 3MiwaHi kanaau 00’ €AHYIOTh PUCH TIEPIINX JBOX KaHAIIB TOBAPOPYXY.

3a ¢popmamMu po3MOALTY CHiJ PO3PI3HIATH: GuUTIanu; TUCTPUO I0TOPIB; NUIIEPIB;
pO3piOHKUX TOPIrOBI(IB; T'YPTOBUX TOPTOBILIB; 3MillIaHa (hOpMa; IHIIMX [TOCEPETHUKIB.
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YnpapiaiHHs KaHajdaMM PO3MOALLY IMOJSArae y 3AIMCHEHHI MNiAPO3J1IaMu
KOMIIaHIi MJIaHyBaHHS THMIB JUCTPUOYLINA HUX KaHAIIB Ta TOBapOPYXy, OpraHizamii
JUSTIBHOCT1 KaHaiB, KOHTPOJ JISJIBHOCTI PI3HUX JIAHOK PO3MOALLY, MOTHBAIlii
BHYTPIILIHIX MPAI[IBHUKIB Ta IEPCOHATY MAPTHEPCHKUX OpraHi3allii.

BupoOHUKN MOXYTh BUKOPUCTOBYBATH SIK OJIHY, TaK 1 pi3HI (hopmu po3noodiny.
VY BuNagKy KOMIUIEKCHOTO BHKOPHMCTAaHHsS 30yTOBUX KaHalliB cxema 30yTy Oyze
JIOCUTB PO3rany>keHor0 (puc. 7.2). BUpoOHUK MOKe BUKOPHUCTOBYBATH TaKy CXEMY SIK
MOBHICTIO, Tak 1 4YacTKkoBOo. Hampuknazn, sikmo 30yToBa cTpaTeris mnepeadadae
PO3IMOBCIO/KEHHS POYKIIIT Jiuine uepe3 diaiany, cxema 30yTy Oyjae MaTH BUTJISI;
KaHalli TepIIoro piBHA — (umiany; KaHaau APYroro piBHSA — po3apiOHA TOPTIBII,
TUCTPUO IOTOPH 1 AUJIEPH, TYpTOBA TOPTIBIIS;, KaHAIM TPETHOTO PIBHA — TypTOBa 1
po3apiOHA TOPTIBIISA; Y BUIMAJKY HAaABHOCTI MPOAYKIIT B TYPTOBIHA TOPTiBII MOXKJIUBI
KaHaJIi YETBEPTOIO P1BHS — PO3/Ap10OHA TOPIiBJIS.

OxpiM TOro, BUPOOHMKM MOKYTh CTBOPIOBAaTH SIK BJAacHI TOProBl MeEpexi
PI3HUX PIBHIB, TaK 1 nepenaBatu QyHKIT PO3MOALTY MTOCEPETHUKAM.

dipMa MOKe CTBOPIOBATH CBOIO BJIACHY TOPIrOBY Mepeky, KOJH:

1. KingpkicTh TOBapy, IO MHPOJAETHCS, TOCUTH BEJIMKA, 100 BIAIIKOAYBATH
BUTpATH Ha OpTaHi3aliio 30yTOBOT MEPEXI.

2. CrioxuBayi po3TaIloBaHi Ha BIJIHOCHO KOMIAKTHIN TEPUTOPII.

3. ToBap BuMarae BUCOKOCTIEIIIai30BaHOTO CEPBICHOTO 0OCIyTOBYBaHHSI.

4. OOcsAT KOXKHOI MapTii TOBapy JAOCTATHIN Ui 3aMOBJICHHS KOHTEHHepa
(BaroHa), TOOTO BI/IMOBIIa€ TPAH3UTHINA HOPMI.

5. V HasgBHOCTI € JOCTaTHS MeEpeka BJIACHUX CKJIAJChKUX IMPUMIIIEHb Ha
pUHKY 30yTYy, 1€ MANMPUEMCTBO Peali3y€ TOBAPH.

6. Llina Ha TOBap YacTO KOJHMBAETHCS 1 BiJl BUPOOHHWKA BUMAra€ThCsi BHECEHHS
3MiH Y HIHOBY HOJIITUKY HETalHO 1 0€3 MOro/I)KEHHS 3 MOCEPEAHUKOM TOLIO.

Jlo 1boro mepeniky ciij 1 JoJaTH Te, 110 BlacHa 30yToBa Mepeka JopeyHa y
TOMY BUNAJKY, SKIIO BUPOOHUITBO OAMHMYHE 1 MPOIYKIliS BUTOTOBISIETHCA 32
CTEI3aMOBJICHHSIM KIiHIIEBOTO CIIO’KMBayYa.

HinnpuemcrBo nepenae GyHkuii 30yTy nocepeIHUKAM y TAKUX BUITAJKaX:

1. € ropu3OHTaNbHUN PUHOK 3 BEIMKOIO KUIBKICTIO CIOYKMBAYIB y KOXHOMY
cekTopi ekoHoMiku. lle morpeOye CTBOpEHHS TOTYXKHOi 30yTOBOI MeEpexi, M0
CIPOMOJKHI1 3pOOUTH BEJIUKI BUPOOHUKH.

2. PuHox poskupanuii reorpadiyHO, BIAMOBIAHO TIPSAMI KOHTAKTH 13
CIO’KMBAYaMH HEMOKJTUBI.

3. Ilpu mocTaBkax BEJIMKUX MAPTIA TOBapy HEBEIHKIA KUTBKOCTI TYPTOBHUKIB
MO’KHA 36KOHOMMTH Ha TPAHCIIOPTHUX BUTpATaX.

4. HeoOximHO 4YacToO ¥ TEPMIHOBO TMOCTABJISITH HEBEJIMKI MapTii TOBapy, s
YOro Kparie BUKOPUCTATH CKIIAAH COJITHOTO T'ypTOBHUKA.

5. Pi3HuIg MiXk NMpoaxxHOIO LIHOIO TOBAPY 1 3aTpaTaMH Ha HOTO BUPOOHHUIITBO
HEBEJIMKA, a BIJIOBIIHO YTPUMaHHS BJIACHOT TOProBOi Mepexki 30UTKOBE.

[Ipn uboMy yci 3rajiadi NpeACTaBHUKHU PIBHIB PO3MOAUTY MOXYTh OyTH SIK y
BJIACHIM Mepexi (TO/A1 BOHM — BJIACHICTh BUPOOHHKA), TAK 1 Y OCEPETHULIbKIH.
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BupooHuk
1
I | | 1
dimian Po3apioHa I'yprosa Huctpu6’roropy,
TOPTIBIIA TOPTIBIISt Aunepu
| I |
I T 1 I | 1
Po3npiOna Huctpud’roropH, I'yproBa Po3npioHa Po3npibna Huctpubd’roropH, I'yprosa
TOpIiBIISL JIUIIepu TOPIiBIIs TOPTIBJIS TOpIiBIIsL JUIIepU TOPTiBIs
Po3npiOna Po3apiOHa Po3npidna Po3npibua
TOPTiBIIA = TOPTiBIs TOPTiBIIS TOPTIBIIS
I'yprosa I'yprosa
TOPTiBIIs ™ TOpIiBILL
PoznpiOua Po3npibna
TOPIiBIIA TOPTIBIIS

Puc. 7.2. Cxema MokJIMBHX BapiaHTiB 30yTOBOI Mepe:Ki NpoayKuii
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®inianm — ue npeacTaBHULTBA BUpOOHMKA B perioHl. Takuil cnocid
OUCTpUOYLi BMMarae BEJNIMKHX 3aTpaT Ha cTBOpeHHsa ¢imiany. [lepeBaramu €
J0JIaTKOBAa CTATTd MNPUOYTKIB abo0 3CIICBICHHS MNPOAYKIIi s KIHIEBOIO
cnokuBaya. ['oBopsiun npo npuOyTKU, MAEMO Ha yBa3l Ti 1I0XOJH, AKI OTPUMYIOTh
npu peaiizaiii NpoAyKIii AUCTPUO IOTOPH, TUIEPH.

®digiany JOIIIBLHO BIAKPUBATH MiAMPUEMCTBAM, IPUCYTHIM Ha PUHKAX, IO
JUHAMIYHO PO3BUBAIOTHCA, a00 K Ha MICTKUX pUHKaX. HemoIIpHUM € BIAKPUTTS
dbimianiB 4151 HEBEJIMKUX IMIANMPUEMCTBAX, YacTKa 30yTy MPOAYKIlT SKMX B 1HIIHMX
perionax He3HauHa (10 20 %). B npoMy BuUMNaAKy JOLUIBHOIO € poboTa 3
TUCTpuO’t0TOpamMu, AWJIepaMd Ta IHIIMMU TocepeaHukaMu. [Ipu He3HauHHX
obcsrax 30yTy, BapTO MpaImioBaTH O€3MOCEepPeaHBO 13 PO3JAPIOHOI0 TOPTIBIICHO.
Takoxx poboTa 13 KIHIIEBUMHU CIIOKHBadYaMH HEOOXiJHA HJis creru@iuHuX BHUIIB
TOBapiB 13 KOPOTKUM TEPMIHOM CIIOKMBaHHSA, HANpPUKIa[ — XJI1000yJI0YHUMU
BUpPOOAMH.

IIle oaun piBeHb — aucTpud’roTopu i guiaepu. lle — HezanmexH1
NOCEPEIHUKH, SKI 3AIMCHIOIOTH PO3MOALT TOBAapiB 1 MOCAYr HAa HWXKYl PIBHI
MapKETHHTOBUX KaHAJIB 3 METOI0 OTPUMAaHHS MIPUOYTKY.

JMuctpud’roTop — dipMma, sika 341HMCHIOE 30yT HA OCHOBI ONTOBUX 3aKYIiBENb
y BEJIHMKHUX TPOMHCIOBUX (DipM-BUPOOHMKIB 1 3AIHMCHIOE iX MPEICTABHUIITBO Ha
PHUHKY.

Daxmopu, wo 8paxo8yromuvcsa npu 6ubopi oucmpud tomopié (1 ONTOBUX
TOPTOBIIIB):

- KpeauTHa iCTOopis;

- sK JIOBTO BiH IIPAITIO€ 3 JAHUM BHJIOM IPOAYKIIIi;

- YW € y IOTSHIIIMHOT0 IUCTPUO I0TOpa CKIaA JJIs 30epiranHs IpOoIyKIIii
1 110 BOHU CO0OO00 MPEACTABIISIOT;

- 3 SIKUMHU TOPTOBUMH TOYKAMU MPALIOE TUCTPUO FOTOP.

Ilpu subopi ounepis ipma 36epmac ysazy Ha HacmynHi paxmopu.

- 4M Ma€ MPETeHAEHT JOCBIJ poOOTH Ha HALIOMY PUHKY;

- siKa pemyTaiis iioro Gipmu;

- 4{ OpIEHTOBAHMM BIH Ha MPOAAXK AKICHOT MPOIAYKIUIi 1 OCIIYT;

- 4ym 3a0e3nedye KIIEHTIB HEOOXITHUM HaO0OpoM TmocCiyr (iHXeHEepH1
pO3paxyHKH, MOHTaX, TOCTaBKa, KOHCYJIbTAIII 1 T.]1.);

- YW OPIEHTOBAHUH BiH HA JIOBTOCTPOKOBE CITIBPOOITHHUIITBO.

Junep — mianpuemMens, SIKUi € areHTOM BEJTMKOI IMTPOMHUCIIOBOT KOpIopariii,
KU TOPTY€E B PO3API0 MPOAYKIIIEI0, AKY 3aKYIUISIE Y KOPIOpaIlii ONTOM.

B 3aranbHOMYy npu eubopi ounepis (i po3opioHux mopeosyie) nompioHo
8paxo8y8amu K MIHIMyM yomupu gaxmopu:

- 10CB1J poOOTH MPETEHEHTa HA HEOOX1AHOMY BUPOOHHUKY PUHKY;

- KpEAHTHY 1CTOPIIO;

- HasBHICTh BJIACHMX a00 OpEHJOBAHMX MPUMILNIEHb M1J MarasuHu 1
CKJTa]Iu;

- HEOOX1JIHUI piBEHb CEPBICY.

3aranaom, rpu BUOOPI MOCEPETHUKIB PEKOMEHY€E€ThCS:
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— TEPEeKOHATHUCs, M0 BIH HE € OJHOYACHO MOCEPEIHHUKOM KOHKYPYHOYOi
¢bipmu, 60 BiH MOXe MOBHICTIO OJOKYBaTH PUHOK 30yTy ISl MPOIYKIIi Balloro
MIIMPUEMCTBA;

— 1mepeBary HOTpiOHO HaJaBaTH CIELIATI30BAaHOMY IOCEPEAHHUKY, 00 BIH
Mae OLIBIIMN TOCBIJT 3 MPOJIAXKy came JaHOTO TOBapy;

— 3’scyBaTH Jxepena (iHAaHCYBaHHS MOCEPEIHUKA — YU HANAIOThCS HOMY
KPEAUTH Ta IKUM caMe OaHKOM;

— BHU3HAQYUTU CTYIIHb  OCHAIICHOCTI  MaTepiaJbHO-TEXHIYHOI  0asu
nocepeaHuka (odicu, ckiaau, peMOHTHI MaMCTEpHI TOIO), piBeHb KBasidikarii
MPALOIYOro MepPCoOHaNYy;

— YKJIaJaTH JOBrOCTPOKOBI YrOAM MPO MOCEPETHUITBO (HA OJUH PIK), IO
Ja€ 3MOTY Ha MPAaKTHUIll TI3HATH IMPO MOKIMBOCTI 1 JUIOBY BiJMOBIAAIBHICTD
ocepeIHULBKOT PipmH;

— PO3LIMPUTH KUIBKICTh MMOCEPENHUIIBKUX OpraHizamii, mol He 3ajiexaTu
JUIIEe BIJ OJHIE], OpUMATH [0 YyBaru MICUE pO3TallyBaHHS, T[JIUOUHY
reorpapiyHOro NPOHUKHEHHSI TOLIO.

Buniunsaots Tpu popmu podoTH BUPOOHMKA i3 MOCepeTHUKAMM:

v’ eKCTEHCHBHHUIA 30yT;

v’ BUKIIIOYHHUIH 30YT;

v’ BUOIpKOBUii (CENEKTUBHUIT) 30YT.

Excmencusnuii 30ym — 11e po3MillieHHs Ta peaiizallis ToBapy Ha OyIb-sIKuxX
MIIITPUEMCTBAX TOCEPETHUKIB, SIKI MOXKYTh IIUM 3aiimMaTucs. ExcTeHCcHBHMIA 30yT
XapaKTepHUIA N1 TOBApiB MACOBOTO MOMUTY 13 HU3BKMMU IIHAMH Ta CEPEIHBOTO
I[IHOBOTO CErMeHTy. BiH mopeuHui /i TUX MIANPUEMCTB, SKI MOXYTh JOCSTTH
3pocTaHHsi o00cAriB 30yTy 1 3aBOIOBaHHS PHUHKY 3aBISKH MaKCHMaJbHIN
OPUCYTHOCTI y po3apiOHii TopriBmi. Lle mocsraeTscsi, NpakTHYHO, 3aBISKU
CHiBOpami 13 BEJIMKOI KIJBKICTIO TOPrOBENBHUX TocepenHukiB. Takox
HiANPUEMCTBA BUKOPUCTOBYIOTh HOTO 32 YMOB 3HaXO/[KCHHS CBO€I MPOIYKIli Ha
eTarli 3pOCTaHHS KUTTEBOTO ITUKITY.

Buxniounuii 36ym — 1ie BUOIp OAHOTO TOPTOBOTO IMOCEPEIHUKA B JaHOMY
perioHi, skuid 1 mnponae mnpoaykuito. [lpukiagom Takoro 30yTy € mnpopax
OUTBIIOCTI TOPTOBUX MapoOK JIETKOBUX aBTOMOOIIIB €BPONEHCHKOTO BUPOOHMIITBA
Ha TepuTopii YKpainu.

Bubipkosuii  (cenexmusnuii) 36ym — BHOIp OOMEXKEHOI KUIBKOCTI
MOCEPETHUKIB  3aJeKHO B  XapakTepy 1I1X  KIIEHTYPH, MOXIJIUBOCTEH
00CITyroByBaHHS 1 PEMOHTY MPOJIYKIIii, PIBHS MATOTOBKH NIEPCOHATY.

7.3. @opmu opranizanii onToBoi Ta po3aApidHOI TOPriBIi

Onmoea mopeziena — 1€ JISIBHICTh, NOB’s3aHa 3 NPOJAXEM TOBapiB Ta
MOCIYT JJIs 1X HACTYMHOTO EPENpoaaXy Y1 KOMEPIIIHOTO BUKOPUCTAHHS.
[HmMMM clioBaMH, omToBa — 1€ JISUIBHICT OCi0 abo opraHizaifii, ski

NpOJIal0Th TOBApU PO3APIOHMM (ipMaM, IHIIMM TOPrOBUM 3akiaaaMm 1/abo
MPOMMCIIOBUM, IHCTUTYLIMHUM 1 KOMEpPLIHHUM crnioxuBayaM. [Ipu 1boMy OnrTosi
TOPTOBIII HE ITPOJIAIOThH BEJIUKI OOCATH MPOIYKIIiT KIHIIEBUM CIIOKHBAYaM.
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OcHoeni ¢hynkyii onmosoi mopeieni:

- 3aKymiBJs 1 JOPMYBaHHS TOBAPHOTO ACOPTUMEHTY;

- 301p, onpailtoBaHHs iHGOpMAIlil PO PUHOK;

- CKJIaJyBaHHs, 30€piraHHs Ta TPAHCIOPTYBaHHS TOBapYy;

- (piHaHCYBaHHS MIOCTaBOK;

- TOpoJax TOBapiB;

- B1101p, (hopMyBaHHs MapTiii TOCTaBOK;

- TPUAHSATTS PU3MKY YIIKOJKEHHS, CTAPIHHS TOBAP 1 PO3KPaAaHHS;

- HaJIaHHS KOHCYJIbTaTUBHUX TMOCIYT.

OnToBa TOPTiBIIs 3AIMCHIOETHCA BEJIMKUMU TMAPTiSIMU, BOHA HE TOB’s3aHa 3
MPOJIaYKEM TOBApy KIHIIEBUM CIOKKMBadaM. ToMy B ONTOBIi TOPTiBJII TOBAap MOXKeE
OyTu mpomaHuii ABa 1 Ounblie pasiB (COYATKy Ha PErioHaJbHOMY, a TOTIM Ha
MICLIEBOMY PIBHSIX), a y pO3JpiOHIN — TIILKH OAUH pPa3.

BununisaoTe Taki ¢popmu onmoeoi mopzieni: KOHKYPEHTHI TOPrU, 3aKpHUTI
TOPIH, ayKL10HHA TOPTiBisl. Pa3oM 3 TuM, peanizaiis ToBapiB IUCTPUO IOTOpaM Ta
auiepaM Takox € GOopMOI0 ONTOBOT TOPTIBIIL.

Takoxx gemo 1HIIME TiAXig A0 oOpradizaiii ONTOBOi TOPriBial Ta
XapaKTepUCTUKH ii popm 300paxkeHo Ha puc. 7.3.

®OPMHU OPT'AHI3AILIL OIITOBOI TOPI'IBJII

3anexni
rypToBi
nocenerTHuKH

He3ane:xHi
rypTOBi
NnoceneTHuKH

I'yprosi
miapo3aiiu
BUDOOHKIB

R 30yToBI (imii .| 3 IOBHMM IIMKJIOM .| Opokepu
00CITyTOBYBaHHS

.| 30yToBi KOHTOpPH .| arentu

- .| 3 HEMOBHUM LUKIIOM -
00CITyroByBaHHs

areHTH BUPOOHMKA

) 4

30yTOBI areHTH

Y

KOMICIOHEepH

A 4

Puc. 7.3. Oprani3auisi onToBoi (ryproBoi) Toprisii Ta ii ¢gopmu
[Tpu BuKOpUCTaHHI NPSIMUX KaHaNIB 30yTy BUPOOHHK BUKOHYE BCl (DYHKIIIT
PO3IMOBCIOIKEHHS TOBAP1B Yepe3 CBOI 30yTOBI MiAPO3ILIH.
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OCHOBHUMU CTPYKTYpPHHMH OJMHHIISIMU MPSMUX KaHAIIB € 30yToB1 (i 1
30yTOB1 KOHTOPH MIANPUEMCTBA.

36ymosi @inii po3MIIIYIOTh Y MICLSIX, 1€ 30CEPEMKEHI YUCICHH] CIOKUBaY1
naHoi mpoaykuii. BoHn MaroTh CKIaAChKl MPUMIILEHHS AJi 30€piraHHs 3HaAa4HHUX
TOBApHMUX 3alaciB, a TAaKOX CHUCTEMY CEPBICHOIO OOCIyroBYBaHHsI, SIKIIO II€
00yMOBJIEHO THUIIOM PUHKY 1 BUJIOM TOBapy.

36ymosi kowmopu TIINPUEMCTB (HI3UYHUX OMepariii 3 ToBapamMu He
BUKOHYIOTb, BOHM 3a3BHUYail MalOTh JIUIIE 1X 3pa3Ku. 3aBIaHHIM IIUX MIAPO3/LIIB €
BCTAHOBJICHHS! KOHTAKTIB 13 CIIOKMBAaYaMH, peKJIaMHa JIsUIbHICTb, 301p 3aMOBJIEHb
Ta iX pO3MIIIEHHS, OpraHi3aiis TpPaH3UTHOI TOCTaBKH TOBApIiB 31 CKIAIY
MIIPUEMCTBA YA HOTO 30yTOBUX (LTI,

bpoxepu 3BOIATH CHOXUBa4iB 13 TPOJABISIMH 1 OepyTh ydacTb B
NeperoBopax Mpo yMOBU IOCTadaHHs ToBapy. Bonm noOpe iHpopMoOBaHiI Mpo
KOH IOHKTYPY PUHKY, MalOTh IIMPOKI JIIOBI 3B’s13ku. [IpencTaBHUKN OpOKEPCHKUX
KOHTOp 3A1MCHIOIOTH omepaiii Ha ToBapHHX Oipxkax. Uepe3 HHUX 3IiHCHIOIOTH
TOPTIBJIIO  BEJIMKUMHU O0CSraMd  OJHOPIJHUX TOBapiB, SAKI  MIAJAIOTHCA
cranaaprusaiii. Ilocnmyru Opokepa omiayye Ta CTOpOHa, sfKa MOro HalMae.
[IpuToMy BIH HE YTpUMYy€ TOBapHUX 3amaciB, He Oepe ydacTi y (iHaHCYyBaHHI
yTOJIY 1 3BUYAHO HE MOXE 3aBEPIIUTH i1 yKIagaHHa 6e3 o(diliiHOro CXBaJCHHS
3aMOBHHKA.

Aeenmu, SK1 TIPAIIOIOTh 3 BUPOOHUKAMHU Ha OLIBII TPUBAIMX yMOBAaXxX, HIX
Opokepu, OyBalOTh TaKWX BHUIB: areHTH BHUPOOHWKA, 30yTOBI arcHTH 1 areHTH-
KOMICIOHEPH.

Aeenmu 6upobOHUKa TIPAIIOIOTH 13 BUPOOHUKOM 32 JJOTOBOPOM JOPYYCHHS 1
BUKOHYIOTH 30yTOBI1 orepariii BiJi iMeHi 1 32 paxyHOK JIOBIpUTENs, OTPUMYIOUH 32
1€ BIANOBIIHY BUHATOpoAy. BoHM MOXyYTh mpairoBaTi Ha I€KUIBKOX BUPOOHHKIB 1
MalOTh CIpPaBy 3 HEKOHKYPEHTHHMMH TOBapaMHu, IO JOMOBHIOIOTH OAMH OIHOTO.
Bouu He HamarOTh KpeauTiB, HE MAalOTh CKJIAJIB, JIMILIE 1HOAI JOMOMAararoTh
BUPOOHHMKAM y MAapPKETUHIOBUX JIOCHIIPKEHHAX 1 IJIaHyBaHHI. buibmiicte mux
areHTiB € JApIOHMMU KOMEPIIMHUMHU OpraHizalisiMi, L0 HaII4ylOTh KUIbKa
CHiBPOOITHHKIB.

36ymosi acenmu 3a yMOBaMH JIOTOBOPY BIANOBIIAIOTH 32 MApPKETUHT YCiel
OPOAYKIli BUPOOHMKA, TEpEeBaAXXHO JpiOHOro. MoOKHa cKas3aTd, M0 BOHU
NEPETBOPIOIOTHCS B MAPKETUHTOBHMM MiAPO3/1J1 BUPOOHMKA 1 B MEXaX HaJaHHUX
MOBHOBAXXEHb BEAYTh MEPETOBOPH PO I[IHU, KPEIUTH, MOCTABKU Ta 1HII YMOBHU
MPOJIaXxy, ICTOTHO BIUIMBAIOTh HA MApPKETUHIOBI CTparerii ApiOHMX BUPOOHMKIB.
Kontopu 30yTOBHX areHTiB HaWYacTilie pO3TAlIOBaHI y BEJIHMKUX 30yTOBHX
IeHTpax 1 Oe3mocepe b0 HAOMMKEHI 0 crokuBadiB. CKIAJACBKUX MPHUMIIICHB
Taki areHTH HE MaloTh, IIOCTaBKM TOBapiB 3a YKIAJEHUMH JOTOBOPAMHU
B1J1I0yBaIOTHCS TPAH3UTOM.

Komicionepu — ue mnocepeqHUKH, IO MalOTh CKIaAu sl 30epiraHHs
TOBapiB, sIKI BOHU MPOJAIOTH 3a JOTOBOPOM KOMICIi BiJI CBOTO IMEHI 3a paxyHOK
KoMmiTeHTa (BUpoOHUKa). KomicioHepu OTpUMYIOTH TOBapu Ui peaiizaiii Ha
NPUHIAIAX KOHCHWTHAIi. 3 OTPUMaHOi BHPYYKH BOHH BiJIPaXOBYIOTh CBOIO
KOMICiI0, BUTpATU Ha (paxT Ta I1HII BUTpPATH HA MPOAAX MPOAYKIli; OCHOBHY
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YaCTUHY BHUPYYKH TMeEpeAaroTh BUPOOHUKY. OCKITBbKM KOMICIOHEPH YTPHUMYIOTbH
CKJIa[¥, IXHI ONEpaliiiHl BUTpPAaTH HAWBHILI Yy T[pym 3aJeXHUX 30yTOBHX
MOCEPETHUKIB.

BaxnuBoto jaHkowo (enemMeHTOM) 30yTOBOI MISJIBHOCTI, fKa 3abe3rneuye
IPOCYBaHHS TOBApiB JI0 KIHLEBOIO CIIOKUBAYa, € pO30piOHa mopziens.

Po3apibna toprieis mnependavae peainizalilo TOBapiB 1 MOCIYT KIHIIEBUM
CIIO’KMBauaM, SKi KyINyKOTh iX JuIsi ocoOucToro BXUTKY. Came 1ie 1 BiJpi3HSE
PO31Ipi1OHY TOPTIBIIIO BiJl ONTOBOI.

Po3apibna Toprieis BKIIIOYA€E BC1 BUIW JISJIBHOCTI, MOB’sI3aHi 13 MPoAaKeM
TOBapIB 1 MOCIYT 0€3MOCepeIHBO CIIOKMUBAaYaM sl 0COOMCTOr0, HEKOMEPIIIIMHOTO
KopuCTyBaHHS. Po3npiOHa MisTIbHICTH OXOIUTIOE JISUTbHICTh, TIOB’SI3aHy 13
POJIAXKEM, OPEHIOI0 Ta TTOCTABKOIO TOBAPIB 1 MOCIYT KIHIIEBUM CIIOKHUBayaM JIJist
0COOUCTOr0, POJAMHHOIO CIIOKUBAHHS 200 rOCIOJAPChKUX LIIEH.

OcHoBHI cy0’eKkTH po3ApiOHOI TOPriBJIi — PO3/pIOHI TOPTrOBLI Ta MOKYIILI.
BianoBigHo, 00’ €KTaMu BUCTYIAIOTh TOBAPH 1 MOCTYTH.

Topeosyi (pimetinepu) — 1ie kKoMmImanii ado ¢i3u4Hi 0COOM, AKI MPOJAIOThH
CIOKMBauyaM TOBapW 1 MOCIYTrH, MPU3HAYEHl JJIs OCOOMCTOTO KOPUCTYBaHHS,
OCTaHHs JIaHKa B KaHajaX pO3MOALLY, IO MOB’A3YIOTh BUPOOHMKIB 1 MOKYIIIIIB.
[le#t mnpomec mnpomaky MOXKe 3IIMCHIOBAaTHCS Yepe3 KIOCKHM, Mara3uHu,
CylepMapKeTH, TOProBi IIEHTPU, TOPTrOBl TOUKH HA PUHKAX Ta BYJIUYHY TOPTIBIIIO.

Dopmamu po3opionoi mopeieni €:

1. TopriBins yepe3 Mara3uHu:

— cneyianizo8aui Maeazunu — TIANPUEMCTBA PO3IPIOHOI TOPTiBIi, SK
peani3oByOTh 0OMEXEHY TPyITy TOBapiB 3 MIMPOKUM aCOPTUMEHTOM;

— @ynuuHi i OazapHi pimetiiepu (mopeosyi) — HECTAIIOHAPHI TOYKH
po3ap10HOT TOPTriBIi;

— KIOCKU, KIOCKU-NABIIbUOHU — TIANPUEMCTBA PO3JAPIOHOI TOPriBIl 13
CTAl[lOHAPHUM MICLIE3HAXO/UKEHHSAM, OOCIYroByBaHHS CIOKHBA4dIlB y SIKHX
BIJIOYBAETHCS 32 MEKaMU TOPTOBOT IO MiANPUEMCTBA (HA BYJIHILL);

—  Mpaouyitini Ma2a3uxy — 3py4Hl MarasuHu MOPIBHSHO HEBEJIUKOI MJIOMNII,
Kl 3HAXOAATHCS y CHAIbHUX paioHax a0o 3py4yHHMX 3 TOYKH 30py IOTOKIB
HACEJICHHS MICISX 1 po3paxoBaHi Ha 3aJ0BOJICHHS HEraifHOTO MOIHUTY;

—  Ma2asumu, sSKi mopeyroms YYiHeHUMU mosapamu,

— Ho8imHI  opmamu  Ma2asuHie 1  BeIUKODOPMAMHI  MA2A3UHU:
yHIBEpCaMU; CyIMepMapKeTH; TiNepMapKeTH; MUCKOHTHI Mara3uHu; CKJIaau-
Mara3vHHU.

2. IlpstMuii MapKETHUHT:
psiMi IEPCOHATBHI MTPOJIAXKI;

[HTEpHET-TIpOIaXKI;
TENEeB131IMHUN TPOIaXK.

3. baratopiBHEBUI MapKETHHT.

Takox y Tabn. 7.2 momaHo pi3HOMaHITHI Kiacu(ikaliiHI O3HAKUA MOJLITY
dbopm po3apiOHOT TOPTiBIIi.
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Tabnuys 7.2
®opmu oprasizanii po3apiOHOI TOPriBJIi Ta IXHA XapaKTEePUCTUKA

Knacugikauiiina

dopma po3apioHoi TOPriBJai Ta iX XapakTepuCTHKA
03HAKA PpMa po3ap |y P P

- Maz2a3uHHa po3opioHa mopeieis — 3MIACHIOEThCS B Mara3uHax, siki
PO3MIIYIOTBCS B CIIELIATBHO 00J1aIHAHUX MPUMIIIEHHIX Ta MAIOTh
TOPTOBEJBHY 3aJTy JUIS MOKYTIIIB;

- OpibHopo30pioHa (To3amarasuHHa (popma MmpoIaxy) — 3MIHCHIOETHCS
yepe3 Mepeky HeCTalllOHAPHUX TOPTOBEIBHUX 00’ €KTIB, sIKi HE MAIOTh
TOPTOBEJIEHUX 3aJIiB: JIOTKH, HAMETH, aBTOMATH, aBTOMara3uHu TOIIO

3a micyem BUKOHAHHS

- npooasic mosapie 3 npuiasKky 3 0€3MOCepeTHLOI0 YUaCTIO B TIPOIIeci
IPOIaXy IMPOJIABLS;

- MA2a3uHu camoodciy208y8ants — OIOCEPEIKOBAHUI KOHTAKT 3
IpoJIaBLEM, MTOKYTIEIb Ma€e Oe3rmocepeiHiii 10CTy O TOBAPiB;

- mopeieis 3a 3pazkamiu;

- mopeiens 3a Kamano2amu,

- NOCUNIKOBA MOP2IBIA;

- Mopei6is 3a NOnepeoHiM 3aMOBIEHHIM,

- eleKMpPOHHA MOP2i6/is TOIIO0

3a memooamu
00C1y208y68aHH 5

- KoMicitiHa po30pibHa mopeieisa — peanilye ToBapH, MPUHHSATI Bif
3a npasom eénracnocmi  |[FOpUANYHKUX Ta QI3UYHUX OCI0 HA KOMICIHHUX 3acajiax;

Ha moeap, wjo - ¢hipmosa po3dpibna mopeziens — NpoJax ToBapiB Oe3nocepeHbo ii
npooaemscs BUPOOHUKAMH Ta BIJOKPEMIICHUMH CTPYKTYPHUMH TiAPO3IITIaMH IIX
BUPOOHUKIB, IKi HE MAIOTh CTaTyCy OPUIUIHOT 0COOU

- po30pibHa mopeiens 3a 20mieKy Ta IHIIUMU TPUPIBHIHUMU 10 Hel
IUIATDKHAMHY 3aC00aMU;
- Mopeisiisi 8 Kpeoum i 3a 6€320Mi8KOBUM PO3PAXYHKOM

3a ghopmoro
|pO3paxyHKie

Po3npibHa TOpriBis € BH3HAYAIBHOIO (DOPMOIO JOBEICHHS JO KIHIIEBHUX
CIOKMBAYiB MPOJIYKTIB Xap4yoBOI MPOMHCIOBOCTI. YacTo BUPOOHHKU MPOMYKTIB
Xap4yBaHHA O€3MOCepeNHbO 3AIMCHIOITh IMOCTauYaHHS MPOAYKLII po3apiOHUM
TOPTOBIISIM.

OnToBa TOPTIBIIA peatizye 37e0UTBIIOr0 MPOAYKTH TPUBAJIOTO 30epiraHHs,
AKI HE MOTpeOylTh OCOONMBUX YyMOB 30epiraHHsi (HANpUKIAL, HHU3BKHX
TEeMIIepaTyp, BHUCOKOI a00 HHU3bKOI BOJOTOCTI MOBITPS, BIACYTHOCTI MPSMOIO
COHSYHOTO CBITJIA).

7.4. Cucrema ynpaBJ/iiHHs 30yTOBOIO IisVIbHICTIO

Ilpouyec ynpaeninnsa 30ymoeoro OisanbHicmio BKJIIOYAE TaKi €IEMEHTH
(cramii):

- BUOIp MeToIB 1 popM MpoJaxy MPOIYKIIii;

- Oprasizamilo CTPYKTypu 30yTOBOi MISUTBHOCTI TijJi OOpaHi MeETOau
POJAXY;

- IUIAaHYBaHHS IUCTPUOYIII;

- peamizailis 30yTOBUX IJIaHIB;
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- KOHTPOJb 1 peryaroBaHHs 30yTy.

Buainsaiors Hu3Ky mMetoaiB mpoaaxky. lle — inmencusnuii memoo (mponax
yepe3 IIMPOKE KOJIO TOProBUX MPEJCTaBHUKIB), 6ubipkosuti (Mpojax uepes
0OMEXEHY KUIbKICTh MNPEICTABHUKIB) 1 GuxkmoyHuti (MPOAAXK MTPOIYKLII yepe3
onHOro npeacraBHuka). Cepea MIANPUEMIIIB MM MOXKEMO 3yCTPITH 1HIILY Ha3BY
BUKIJIFOYHOT'O METOY — €KCKIIFO3UBHHIA.

[I{o cTocyeThCs TUIIB CUCTEM MPOAAK, BUIISIOTH TAKI:

1) mpaouyivina cucmema — CKIAJA€ThCSA 13 HE3aJICIKHOIO BHPOOHHKA,
ONTOBUX 1 PO3APIOHMX TOPTOBIIB, KOKEH 3 SKUX HE 3aJeXKUTh BIJ I1HIIOTO 1
parHyTh 3a0€3MeUnTr o001 MAKCUMAaJIbHO MOXKIMBUN MTPUOYTOK;

2) 8epMUKAIbHA MAPKEMUH206A CUCmeMd — BKII0Ya€ HU3KY YYaCHHUKIB, SIKi
JIOTh Y TICHIM cHiBOpaii Mik co00I0 1 MawTh CHUIBHY METy — JOCATHEHHS
MaKCHUMAaJIbHOT'O MPUOYTKY B MEKaX BCIEI CUCTEMU;

3) copuzonmanvHa mapkemuHeo8a cucmema MPOJAXKY TPEACTABISIE COO0I0
o0’enHaHHs ABOX abo Oinblie ¢ipM s CIUIBHOTO OCBOEHHS MapKETUHIOBHX
MO>KJIMBOCTEH HAa KOHKPETHOMY PHHKY;

4) bazamokananbHa  MapkemuHezo6a — cucmema — Tepeadadae  MpoJax
OPOJYKLII 4Yepe3 BEJNMKY KUIbKICTh PI3HUX KaHaMIB 1 CTBOPIOETHCA ISl OUIbII
MOBHOT'0 00XBaTy PUHKY BIAMOBIAHUMU TOBAPaAMH;

5) ¢panuaiizune — cuctema MPOJAAXKY, NPH K BHPOOHHMK IPEACTABIISIE
MpaBO MPOJAXKY CBOIX MPOAYKTIB (JIIIEH31I0) OOMEXKEHIN KUIBKOCTI TOPTOBHX
i IITPUEMCTB;

6) cninenuu 30ym nependavae peaiizaiio Bci€i ab0 3HAYHOI YaCTUHU
BUPOOJIEHOT MIAMPUEMCTBOM MPOIYKIIIT i/ Uy>KOI0 TOPTOBOIO MapKOIO.

[Tommpenumu GopMamu, SKi HE Maju paHIllle aHAJIOTIB, JJI YKpPaiHCHKOI
€KOHOMIKH, Ha Hally JyKYy, MOXHa BBa)KaTu ()paHUYAN3UHT 1 CIUIBHUI 30YT.

IIpu cniibHOMY 30yTI BUPOOHMK BHUKOPUCTOBYE MEPEXY MPOJAXKY IHIIOrO
MIJIPUEMCTBA (3a3BUYAil BEJIMKOTO 1 BIJIOMOI0), sIKa 32 BCTaHOBJIEHY maty (10 50
% Bia mpuOyTKY) HaJla€ CBOIO TOProBY MapKy.

ToBapopyxoM B MapKETUHTY Ha3HMBAa€TbCA CHUCTEMa, siKa 3a0e3nedye
JIOCTaBKY TOBapiB JI0 MICI[b MPOAAXYy B TOYHO BHU3HAYCHUH Yac 1 3 MaKCUMAJIbHO
BHCOKHUM PiBHEM 00CIIyTrOBYBaHHSI TIOKYTIIIIB.

VY cBotO uepry, Il YRPAGAiHHAM MOEAPOPYOM PO3YMIIOTH CUCTEMATHYHE
MPUUHATTS PIIEHb CTOCOBHO (hI3MYHOTO MEPEMIIICHHS Ta Nepeaadl BJaCHOCTI Ha
TOBap 4YM TMIOCIYTYy BiJ BHPOOHHMKA 1O CIIOKHMBaya, OXOIUIIOIOYM IPOIIEC
TpaHCIIOPTYBaHHs, 30epiraHHs Ta 3A1CHEHHS TOPTOBUX OMeEparliil.

IIpoyec opeanizayii mosapopyxy BKJIIOYA€ HACTYIHI €Tamu: BUOIp MiCIs
30epiranHs 3amaciB 1 crocoOy CKIJIaayBaHHS, BU3HAUEHHS CUCTEMU IMEPEMIIECHHS
BaHTaXXiB, BBEJCHHS CHUCTEMH YMPABIIHHS 3amacaMd, BCTAHOBJICHHS MPOIENypU
00poOKM 3aMOBIJIEHb, BUOIp CIMOCOOY TpaHCIOPTYBaHHS MPOAYKIIi, Oopranizaris
IPOILECY MPOJAXKY.

Opranizaiiiss CTpykTypu 30yTOBOiI AiSUTLHOCTI BIIOYBA€THCSI Y TOW MOMEHT,
KOJIM YK€ BU3HAUY€HO (OPMH 1 METOIH 30yTY AISIIBHOCTI.

JUist OUThIIOCTI MIANPUEMCTB TPUBAIMKA Yac XapaKTEepHUM OyJ AOBUIbHHMA
po3MoOi  omeparii Mk ciayxbamu kommnanii. HeysromkeHicte  poboTH
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TOPTOBEJILHOTO MEPCOHANTY Ta IHIIHUX MOB’SI3aHUX CIYKO — TPAaHCHOPTHOI, CKIIALy,
Oyxranrepii TOIO, MPU3BOAWUIO M0 30UTHIICHHS 30yTOBUX BUTPAT 1 BTpPaTH
YaCTUHU 3aMOBJICHB/KJIIEHTIB. BiamoBigHo, 3 dYacom 30YyTOBI OprasizaiiiiHi
CTPYKTYPH MiATPUEMCTB ONITUMI3yBaJIUCS.

Ctpyktypy 30yTOBO1 AIsJIBHOCTI MiAMPUEMCTBA MPU OpraHizailii (Gi3u4HOTrO
PO3M0o/I1Ty 300paXkeHo Ha puc. 7.4.

T'EHEPAJIBHA JTUPEKIIIA

I |
Binain 30yTy BupooHuumnii Bigmin Inmi nonomizkHi
niapo3aijin

—— | [ligpo3xinm Bimmimy 30yTy

LlenTpanbuuii cekTop 30yTy | - PO3POOJIEHHS KOPOTKO- Ta JOBIOCTPOKOBHX IIJIaHiB 30yTy
- 3a0e3MeYeHHs O€THAHH KOMEPIIiHOT Ta BUPOOHUIO1 CITyKO

peectpatlis Ta 00K 3aMOBJIEHB
YIpaBJIiHHS MOPTQEIeM 3aMOBIIEHb, IO 3HAXOAATHCS B TIPOLEC BUTOTOBJICHHS

CexTop 3aMOBIIEHb -
KITIEHTIB -

Cexkrop 30yTy B perioHax

CexTOp yIpaBiIiHHS

- KOHTPOJIFOBAHHS 1 OI[IHIOBAHHS 3aMOBJICHb Ha MMOHOBJICHHS 3alaciB, IO HAIAXOIATh

BiJl pETiOHIB
MOHITOPUHI pETiOHAJIILHUX pEe3yJIbTATiB  peajizauii,
KOPUT'YIOUUX Il

3IIMCHEHHS HEOOXIIHUX

YIpaBJiHHS 3allacaMM TOTOBHX BHPOOIB Ha LEHTPAJIBHOMY CKJIAJl y MOEIHAHHI 3

IUTAaHYBaHHSIM BUPOOHHIITBA
MIOIITYK ONTHMI3aIlil piBHS 3aIaciB MO0 KOXKHOMY KaHaly 30yTy

— 3aracaMy TOTOBO1
TPOAYKIIii -

PO3MIIIEHHS TOTOBUX BHPOOIB HA IICHTPAIIBHOMY CKJIaIi
MPUAHSTTS BUPOOIB Ta MiATOTOBKA JI0 BiABAHTAKEHHS 3aMOBJICHb, BAKOHAHUX
LHEHTPaJIBHIMH MiJPO31IaMH KOMIIaHii

CeKTop IEeHTPaTi30BaHOTO| -
—  30epiraHHs roToBOi -
MPOAYKILT

CexTop nepeBe3eHHs -
—  TOTOBOi MPOAYKIIT TPAHCIIOPTHHX 3aCc00iB
- TpaHCIOpPTHA JIOTICTHKA

- MOHITOPHHT OIUIATH 1 PiBHA IIPOIIOHOBAHOI KIIIEHTY OCIYTH

YIOCKOHAJIEHHS 3BITHOCTI 10 30yTy, pO3pO0JIeHHS KOIITOPUCY BUTPAT Ha 30yT
KOHTPOJIB 32 H10ro BUKOHAHHAM

|_|YnpaBiiiHCEKMI KOHTPOIB| -
y ctepi 30yTy -

PerionanpbHuii piBeHb CIy)0M 30y Ty

Puc. 7.4. CtpykTypa 30yT0OBOI AisllIbHOCTI BHUPOOHMYOI0 MiAMPHEMCTBA

Opranizaiiina CTpyKTypa BiAaiTy 30yTy MANPUEMCTBA HE € YITKO
periaMeHTOBaHOI0. BoHA 3aI€KUTh BiJl MApPKETUHTOBOI MOMITUKU (PIpMH, a TAKOXK
B1Jl HOMEHKJIATYypH Ta MacluTadlB BUPOOHHUIITBA, TPU3HAYEHHS NPOAYKIIi, 0OCATIB
30yTOBOI JISIIBHOCTI, KIJIBKOCTI Ta reorpadii croxuBadiB, METOAIB 30yTy, (GOpMH,
KUIBKOCTI Ta IHTEHCHMBHOCTI KaHAJIIB PO3MOAULLY 1 TOBApOpYyXy TOLIO. Y TOMY
BUMAJIKY, SKIIO MIJIPUEMCTBO HE BEA€ AaKTUBHOI MapKETUHIOBOI MOJITHKH,
MPAKTUYHO HE 3/1MCHIOE TOCTIKEHHS PUHKY 1 HE BUKOPUCTOBYE peKjiamy, BT
30yTy MOpEeICTaBisie yCIHO MAPKETHHTOBY CTPYKTYpYy HiANpHeEMCTBa. Y BHUIAJKY
MapKETUHIOBOI OpieHTalll, BiAAUl 30yTy € CAaMOCTIMHMUM YTBOPEHHSM, SIKUN

BUOIp TPaHCIIOPTHUX (ipM Ta KOHTPOJIb HaJl HUMH, KEPIBHUITBO BJIACHUM ITaPKOM
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BIJIIOBIJIAE JIMILIE 3a MPOLEC PyXy HPOAYKUIi BiJ MIAMPUEMCTBA A0 KIHIIEBOTO
CIIOKHMBAYa.

Takuil TN CTPYKTYypH, 110 300pakeHO Ha puc. 7.4, mae Mmicue A TUX
MIMPUEMCTB, SIKI JIIFOTh Ha HalIOHAJBHUX a00 MIXHApPOJAHUX puUHKaX. Jms
JIOKAJIbHUX Ta TOPTOBEIBHUX IMiAMPUEMCTB CTPYKTYpa 30yTy € MPOCTIIIOH0.

Haiibinpm nommpennmMu popMamMu CTpyKTYpHOT MOOYAOBH BB 30yTy €
dbyHKITIOHATBHA, TPOIYKTOBA 1 perioHalIbHA, a00 K KOMOIHAIlIS MMepesiueHUX TUITIB
cTpyKTyp. i mianpHeEMCTB 13 HE3HAYHUM ACOPTUMEHTOM IMPOAYKIIT OCHOBOIO
BUCTYIAa€e (yHKI[IOHATbHA a00 perioHajibHAa CTPYKTYypa, JJISI TUX K€ OpraHi3allii,
SKUM XapaKTepHa HEMOB’f3aHa JuBepcHdiKallisd, OYEBHJIHUM € aKIeHT Ha

IIPOAYKTOBY CTPYKTYDY.

TEPMIHMN
Aeenmu Po3znooin
- 6UPOOHUKA - KaHanbHuu
- 30ymogi - KomepyiuHuu
bpoxepu - izuunul
Jlunepu Tosapopyx
Jlucmpubyyia Topziena
Hucmpu6’romopu - onmosa
36ym - p030pibHa
36ymosi Topzisnsa uepes mazazunu
- KOHmMopu - bazapHi pimetiiepu
- Qinii - 8YIUYHI pimetiiepu
Kananu poznooiny - 2lnepmapkemu
- DIBEHb - KIOCKU
- WUpUHa - KIOCKU-NAs8iIbUOHU
Kowmicionepu - cneyianizo8ami Ma2a3uHu
Ionimuxa - cynepmapkemu
- 30ymy - mpaouyiuti Ma2aszuHu
- pO3nooiny Dinianu
Peanizayis Dpanuaiizune
3anuTaHHA ISl KOHTPOJIIO 3aCBOCHHS MaTepiaay
1. ¥V yomy noJssirae cyTh 30yTOBOI MOJITUKH MIANIPUEMCTBA?
2. Slxa pi3HMIS MIX 30yTOM, TUCTPUOYIII€I0, TPOJAKEM Ta peasizalieio?
3. Slki BY 3Ha€Te KaHAIM PO3MOALTY?
4. OxapakTepuzyuTe MOCEPEIHHUKIB Y KaHaIaX PO3MOJILTY.
5. Ha3BiTh 0cOOIMBOCTI ONTOBOI 1 PO3APIOHOT TOPTIBIII.
6. OnuiIiTh CTPYKTYpy 30yTOBOI AiSUTBHOCTI MiANPUEMCTBA.
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3aBaaHHA ISl CAMOCTIIHOT0 ONPaNIOBAHHS

1. Po3po6iTh crctemMy 30yTOBUX KaHAIIB AJi IPOMHUCIOBOIO TOBapYy 1
CIIO’KMBYOT0 TOBApPY MacoOBOT'O MOMHUTY.

TECTHN

1. 36ymoea nonimuxa — ye:

a) MeBHA KOHKPETHA Jis 13 30yBaHHS MPOIYKIIIT;

0) misUTbHICTH (GIpMU MIOAO IIAHYBaHHS, peami3allii Ta KOHTPOIIO PyXy
TOBapiB BiJ] BUPOOHMKA IO KIHIIEBOTO CIIOKMBaya 3 METOIO 3a/J0BOJIEHHS MOTpeO
CIOKMBAYIB Ta OTpUMaHHS (QIpMOIO TPUOYTKY;

B) peaizailisi ToBapy 13 OTpUMaHHIM KOIITIB 3a TOBap;

I') MpoIiec, KUK 3a0e3nedye KiHIEBUM pe3yibTaT — 30yBaHHs a00 MpOJaxy
POIYKIIIi.

2. LlJo make mopeiens:

a) MeBHAa KOHKPETHA Jis 13 30yBaHHS MPOAYKIIIT;

0) BiIBaHTXKEHHS TOBApY 3aMOBHUKY/KIIEHTY HE3aJeXKHO B (akTy
OILIaTH TOBApY;

B) peaiti3auis ToBapy 13 OTPUMaHHSM KOIUTIB 3a TOBAp;

T') TIpoIiec, SIKUii 3a0e3nedye KIiHIEBUI pe3yabTaT — 30yBaHHS a00 TPOJaKy
POy KITIi?

3. JJucmpubyyis — ye:

a) MeBHA KOHKPETHA /is 13 30yBaHHA MPOAYKIIIi;

0) HasBHICTh TOBAapy B TOUKaX MPOJIAXKY;

B) peaizailisi TOBapy 13 OTpUMaHHIM KOIITIB 3a TOBap;

I') MpoIiec, KUK 3a0e3neuye KiHIEBUM pe3yibTaT — 30yBaHHs a00 MpOJaxy
POTYKIIIi.

4. Peanizayis — ye:

a) MeBHAa KOHKPETHA JIis 13 30yBaHHS MPOYKIIIT;

0) nmisubHICTH (GIPpMHU MO0 TUIAHYBaHHS, peanmizalii Ta KOHTPOII PyXy
TOBapiB BiJ BUPOOHMKA /IO KIHIIEBOTO CIIOKMBadya 3 METOIO 3a/I0BOJICHHS MOTPeO
CTHOXKUBAYIB Ta OTpUMaHHs (ipMOIO IPUOYTKY;

B) BIJIBAHTQ)KEHHS TOBApy 3aMOBHHKY/KITIEHTY HE3AJIEKHO BiJ (DaKTy OIIaTH
TOBapy;

T) Ipolec, KU 3a0e3Mneuye KiHIEBUN pe3ynbTar — 30yBaHHsS ab0 MpOAaXy
POy KLIII.

5. ITio 36ymom posymioms:

a) MeBHY KOHKPETHY 110 13 30yBaHHS MPOIYKLIIi;

0) mispHICTH (IpMHM OO0 TUIAHYBaHHA, peaii3allii Ta KOHTPOJ PYyXy
TOBapiB BiJl BUPOOHMKA IO KIHIIEBOTO CIIOKMBaya 3 METOIO 3a/J0BOJICHHS MOTPeO
CIIO’KMBAYIB Ta OTPUMaHHS (HIpMOIO TPUOYTKY;

B) peastizallito ToBapy i3 OTpUMaHHSM KOIIITIB 3a TOBap;

I') BiIBAHTa)XCHHS TOBapy 3aMOBHHKY/KIII€HTY HE3aJIEKHO B (PaKTy OIiaTh
TOBapy.
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6. Ll]o po3ymitoms nio NnOHAMMAM <30y

a) opMyBaHHS ONTUMAIBHOI PO3MOILIBHOI CUCTEMU;

0) MisUIbHICTh (GIpMU LIOJO TUIAHYBaHHS, peaii3alii Ta KOHTPOIIO PYyXy
TOBapiB BiJ BUPOOHMKA O KIHIIEBOTO CIIOXHMBaya 3 METOIO 3a/JI0BOJIEHHS MOTPEO
CIOKMBAYIB Ta OTPUMaHHS (HipMOIO MPUOYTKY;

B) peasizailisi ToBapy 13 OTpUMaHHSIM KOIITIB 3a TOBap;

I') TIPOIIEC, SIKUK 3a0e3reuye KiHIIEBUM pe3ybTaT — 30yBaHHS a00 MPOJaxy
MPOIYKITIi?

1. Jlo 3a60anb 30ymoeoi nonimuxu i0OHOCAMb.

a) QopMyBaHHS KaHAIIB pO3MOAUTY, CTHUMYJIOBaHHS 30yTy Yy KaHallax
PO3MOLIY;

0) KepyBaHHS KaHajaMd  pO3MOALTY, po3poOKa  MapKETHHTOBUX
KOMYHIKaIIiif;

B) PILIEHHS NPO MAPKETHHIOBY JIOTICTUKY, CTUMYJIIOBaHHS 30yTy Ha PI3HUX
PIBHSIX KaHAJIIB PO3MOLILY;

I') pIIEHHS TPO MAPKETUHTOBY JIOTICTUKY, (POPMYBaHHS KaHAIIIB PO3MOILTY.

8. [o ¢yukuyiii 30ymosoi nonimuxu 3apaxo8yioms.

a) OL[IHKa BUTPAT HA PO3MO/ILI, BUBHAUYECHHS CTYIIE€HS PO3MOILTY;

0) OIliIHKa BUTPAT HA PO3MOJILTY, PO3MO/I1JIbUa JIOTICTHKA,

B) (hopMyBaHHS IMIJKY KaHATY PO3IIOIiTY, PO3IOI1IbYa JIOTICTHUKA,;

I') yce nmepepaxoBaHe.

9. Kanan po3nooiny — ye:

a) 3aKyIMIBIIsI TOBAPIB JJIs MEPEIIPOIAXKYy;

0) cykymHicTh pipM 9u OKpeMHUx 0ci0, ki OepyTh Ha ceOe MpaBo BIACHOCTI
Ha TOBAp YW MOCIYTy ab0 CHPHUSIOTH Mepefadi MhOro mpaBa iHMUM (ipmMam uu
oco0aM Ha IIUTAXY pyXy TOBapiB BiJ BUPOOHHUKA /10 CIIOKHUBAYA;

B) Ha0Ip TOProBOro MepcoHally, HOro HaBYaHHS, KOHTPOJIb HaJl BUKOHAHHS
000B’s13KIB, MOTUBAIII0, OIJIATY Ipalll, IUIAHYBAHHS 1 OLIHKY;

T') pIIEHHS IPO MAPKETUHIOBY JIOTICTUKY.

10. o pynxyiti kananié po3nooiny iOHOCAMb.

a) OIlIHKa BUTPAT HA PO3MOJILI, BU3BHAUECHHS CTYIIEHS PO3MOJILITY;

0) 3aKymiBJs TOBAPiB AJIsl PO3MOILTY, MIATPUMKA TOBAPHUX 3aMaciB;

B) (OpMyBaHHS IMIIDKY KaHAITy PO3MOJLITY, PO3MOIIIbYA JIOTICTHKA,;

') yce nepepaxoBaHe.

11. Jlo pynxyiti kananie po3nooiny 3apaxo8yoms.

a) 00poOKa 3aMOBJICHB, TPOBEACHHS MAPKETUHTOBHUX JOCIIIKCHB;

0) 30epiranHs MPOAYKIIi Ta OOPOOJICHHS BaHTAXIB, MIITPUMKA TOBAPHUX
3aI1acis;

B) IPOJaX TOBAPIB, OL[IHKA SIKOCTI MPOIYKIIIi;

) yce nepepaxoBaHe.

12. Kananu po3nodiny xapaxmepu3syromocs:

a) IUPUHOI0, HACUYEHICTIO;

0) HACUYEHICTIO, TYCTHUHOIO;

B) TYCTUHOIO, PIBHEM;

T') pIBHEM, ITUPHUHOIO.
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13. Icnytoms maxi 6uou xananie po3nooiny:

a) TpaAuLiiiH1, HOBUX (JOPMATIB;

0) oAHOpIBHEBI, OaraTOPiBHEBI;

B) TOBapHi, iIHPOpMalliiiHi;

I') yce nepepaxoBaHe.

14. Pisenv xanany po3nooiny — ye:

a) Oyab-sSKMM TIOCEpPEIHUK, SKUH BUKOHYE Ty YHM IHIIY pOOOTY MO0
HAOJIMKEHHS TOBapYy 1 MpaBa BIACHOCTI HA HHOTO JIO KIHIIEBOT'O CIIOXKUBAYa;

0) 3arajgpHa KIUJIBKICTh TIOCEPEIHMKIB, SKI TMPalIOOTh 13 TOBAPOM
I IMPUEMCTBA;

B) Oynp-sikuii iHQOpPMAIIHHUNA TOCEPEIHUK, SKUN JOBOAUTH 1HGOpPMAIIIIO
PO TOBAp /10 CIIOXKHUBAYA;

T') KUTBKICTh MTOCEPEIHUKIB Ha KOKHOMY PIBHI KaHAITy PO3MOILTY.

15. Illlupuna kanany poznodiny — ye:

a) Oyab-sSKM TOCEpPEIHUK, SKUM BUKOHYE Ty YM IHIIY pOOOTY 100
HaAOJIMKEHHS TOBapY 1 MpaBa BIACHOCTI HA HHOTO JI0 KIHIIEBOTO CIIOXKUBAYa;

0) 3araJbHa KUIbKICTb TIOCEPEAHMKIB, SIKI MPAIOOTh 13 TOBAPOM
IiIPUEMCTBA;

B) Oynb-sIKWi 1H(POPMAIIHHUA MMOCEPEHUK, KUK JTOBOJAWUTH 1H(OpPMAIli0
PO TOBAp JI0 CIOKMUBAYA;

T') KIJTBKICTB TTOCEPEHUKIB Ha KOXKHOMY PIBHI KaHATY PO3IOILTY.

16. Icnytoms maxi 6udu xananie po3nooiny:

a) OJTHOTIPOAYKTOBI, 0araTONMpO yKTOBI;

0) MOHOJIITHI, MHO)KHWHHI;

B) TIpsIMi, 3MIIIIaHI;

I') TpaAMIiiiHI, HOBUX (pOpMaTIB.

17. IlpeocmasHukamu 1aHoK po3nooLLy MOXCYMob OYymu.

a) MpeJCTaBHULITBA, (Pis11anu, peKIaMH1 areHTCTBA;

0) TpaHCIIOPTHI MEPEBI3HUKHU, JUCTPUO I0TOPH;

B) AWJIEPH, ONITOBA TOPTiBJIs, pO3/IpiOHA TOPTIBIIS;

T) yce nmepepaxoBaHe.

18. Ilpsami kananu posnodiny — ye:

a) KaHallM pO3MOALTY, MOB’s3aHl 13 MEPEMIIICHHSIM TOBapiB 1 mociyr 6e3
y4acTi OCEPETHUIILKUX OpraHi3allii;

0) kaHamu, MOB’S3aHI 13 TEPEMIMICHHSIM TOBapiB 1 TOCIYT CIEPIIy Bif
BUPOOHMKA /10 HE3HANOMOTO Y4YacHHMKa-TIOCEPEIHUKA, a MOTIM BiJ HBOTO — JO
CTIIO’KMBAYa;

B) KaHAJIM PO3MOALTY 13 ABOMA 1 OUIBIIE MOCEPEAHUKAMU HA OJHOMY PiBHI
KaHaiy;

') KaHaJIK PO3MOILTY 13 OJTHUM MOCEPEAHUKOM HAa OJTHOMY PiBHI KaHATy.

19. Henpsami kananu po3nooiny xapaxmepuzyoms:

a) KaHallM pO3MOALTY, MOB’s3aHl 13 MEPEMIICeHHSIM TOBapiB 1 mociyr 6e3
y4acTi OCEPEeTHUIILKUX OpraHi3alliif;
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0) KaHanu, MOB’sA3aHl 13 NEPEMILICHHSIM TOBapIB 1 MOCIYT CHEpILy BiJ
BUPOOHMKA /10 HE3HAWOMOIO y4YaCHHUKA-NOCEPEAHHKA, a MOTIM BiJ HBOIO — JI0
CTHIO)KMBAYa,

B) KaHAJIM PO3MOALLY 13 ABOMA 1 OUIbIlIE MOCEpEAHUKAMU HA OJJHOMY PiBHI
KaHaly;

I') KaHAJK PO3MOALTY 13 OJTHUM ITOCEPETHUKOM Ha OJTHOMY PI1BHI KaHATY

20. Onmosy mope2ienio po3ymitoms K

a) HE3AJIe)KHUX MMOCEPETHUKIB, SIK1 31HCHIOIOTH PO3IOIiT TOBAPIB 1 MOCIYT
Ha HIKY1 PiBHI MAPKETUHTOBHX KaHAJIB 3 METOI OTPUMaHHS MPUOYTKY;

0) mpeACTaBHUIITBA BUPOOHHKA B PET10HI;

B) JISUTBHICTB, TIOB’SI3aHY 3 MPOJAXKEM TOBAPIB Ta MOCIYT ISl IX HACTYITHOTO
NEepernpoaxy Y1 KOMEPIIITHOrO BUKOPUCTAHHS;

I') peaji3alio TOBapiB 1 MOCIYT KIHUEBUM CIOKHUBAadaM, sIK1 KYyIyIOTb 1X JJIs
0COOHMCTOTrO BXKHUTKY.

21. Po30pibna mopeiens — ye:

a) He3aJIeXKH1 MOCePEAHUKH, SIK1 3IIMCHIOIOTh PO3MO/LI TOBAPIB 1 MOCIYT Ha
HUK41 pIBHI MApPKETUHTOBUX KAHAJIIB 3 METOI0 OTPUMAHHSA MPUOYTKY;

0) mpeACTaBHUIITBA BUPOOHKKA B PET10HI;

B) JSUTBHICTB, TTOB’S13aHA 3 MPOJIayKEM TOBAPIB Ta MOCIYT I IX HACTYITHOTO
nepenpoAaxy Y1 KOMEPIIHOTO BUKOPUCTAHHS;

I') peaiizailisi TOBapiB 1 MOCTYT KIHIIEBUM CIIOKUBAYaM, sIKI KYIMYIOTh iX IS
OCOOHUCTOTO BXXHUTKY.

22. Qyukyismu onmosoi mopeaiaii €:

a) 301p iH(opmaIrii mpo puHOK, TPAHCTIOPTYBAHHS TOBAPY;

0) HaJaHHS KOHCYJIbTATUBHUX MOCIYT, IPUUHSTTS PU3UKY CTapiHHS TOBapY;

B) MPUNAHATTS PU3HKY YIIKOKSHHS TOBApPY, CKJIaTyBaHHS TOBapY;

) yce nepepaxoBaHe.

23. Po30pibHi mopeosyi — ye:

a) KoMmmadii a0o ¢i3uuHi 0coOH, SIKI MPOJAIOTh CIIOKMBayaM TOBapU 1
MIOCTYTH, TIPU3HAYCHI JJI1 OCOOMCTOrO0 KOPWCTYBAaHHs, OCTAHHS JJaHKa B KaHajax
PO3M0/LITY, 1110 OB’ SI3yI0Th BUPOOHUKIB 1 MOKYIILIB;

0) He3aIeKHI MOCEPETHUKH, SIKI 3MIMCHIOIOTh PO3MOJILT TOBAPIB 1 OCIYT HA
HIDKY1 PIBHI MQpPKETUHTOBUX KaHAIIB 3 METOI OTPUMaHHS NMPUOYTKY;

B) I0puan4HI a00 (Pi3uuHI 0COOM, Ky CHIBIPAILIOIOTH 13 BUPOOHUKOM abo
MOCEPETHUKOM 1 OTPUMYIOTh TOBAp IS BIACHOTO CIIOKMBAHHS;

I) TANPUEMCTBA, K1 3MIMCHIOIOTH MisUTBHICTH, TOB’SI3aHY 3 MPOJaKeM
TOBapiB Ta MOCIAYr Uil X HACTYHHOTO MEPenpoiaxy dYH KOMEpIIHOro
BUKOPHUCTAHHS.

24. Dopmamu po30pibnoi mopeisni €:

a) NpsSIMUIA MAPKETHHT, OaraTropiBHEBUII MAPKETHHT;

0) 6aratopiBHEBHMI MapKETHHI, KOMEPIIHA TOPT1BJIS;

B) KOMEpIIiiiHA TOPTiBJIs, TOPTiBIIS Uepe3 Mara3uHu;

I') yce nepepaxoBaHe.

25. Buoamu mopeieni uepez MazasuHu €:

a) KI0CKH, KIOCKH-TIaBUTbHOHHM, CKJIaJH, CYTIEPMapKETH;
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0) ByJIMYHI TOProOBIl, TUCKAYHTEPH, TIIIEPMAPKETH;
B) CHeIfiaji30BaHi MarasuHu, MiHIMapKeTH, TOProBi 6a3u;
I') yce nepepaxoBaHe.
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Tema 8. MAPKETHUHI'OBA JIOT'ICTUKA

8.1. [Tonammas no2icmuxu, ii eudu ma gyHxuii

8.2. MamepiaabHi nomoxu ma A02icmuvHi onepauii
8.3. JlocicmuuHi cucmemu ma ixHa Xxapakmepucmukxa
8.4. Ilonamms 3anacie ma cucmemu ynpasaitHH HUMU

8.1. IloHsATTA JOTiCTUKM, ii BUAM Ta PYyHKIIT

Jozicmuka - 1e Tpoliec IUTAaHYBaHHS, peaii3ailii Ta KOHTPOJI 3a
eheKTUBHUM, CEKOHOMHUM  TIEPEMINICHHSIM 1  CKJIQJAyBaHHSIM  CHPOBHHH,
HamiBpabpuKaTiB 1 TOTOBUX BHPOOIB Ta MOB’s3aHOI 3 MUM iHGOpMAII 3 TYHKTY
HAJIXOKCHHS JI0 ITYHKTY CIIOKUBAHHS BIAIOBIIHO 10 BUMOT KITIEHTA.

Jlocicmuka — 1ie Hayka NMpoO ONTHUMI3allll0 MOTOKIB Ha HUIAXY iX pyXy BiA
NEPBUHHOTO BUPOOHHUKA /10 KIHIIEBOTO CIIOKMBAYa.

Jlocicmuxka — TOHATTS, O OXOIUIIOE OpraHi3alliio, MJaHyBaHHS, KOHTPOJIb 1
peani3alilo MEepeMillleHHS TOBapiB BiJ iX NPOXOMKEHHSA (CTBOPEHHS, MpPUI0aHHS)
yepe3 BUPOOHMIITBO 1 AUCTPHUOYIIIIO 10 KIHIIEBOTO CIOXKHMBA4a 3 METOK 3a/I0BOJICHHS
BUMOT PUHKY 3a MIHIMaJbHUX BUTPAT 1 MIHIMAJIbHUX KaliTaJIOBKJIA/ICHb.

Otxe, mMapkemunzo8y 102icmuKy CIiJl PO3TJSIaTH SK TEOPI0 1 MPAKTUKY
YOPaBIIHHSA MaTepiaJbHUMU 1 TTOB’I3aHUMH 3 HUMU 1H(POpMalliiHUMH, (H1HAHCOBUMH
1 CEpBICHIMH TTOTOKAMH.

JIOIIIbHO BUAUIMTH «CiM Rpagun J102ICMUKU» YA «KOMIUIEKC JOTICTHKH
(komn.exc «TR») (puc. 8.1):

[ToTpiOHa KIMBKICTH

(right quantity)
[TotpiOHuit ToBap [ToTpiOHMit yac
(right product) (right time)
[oTpiOHMit CcIOKUBAY TotpiGre Mmicue
(right customer) (right place)
[ToTpiOHa sIKiCTH [ToTpiOHi BUTpaTH
(right quality) (right cost)

Puc. 8.1. CiM 0CHOBHMX NPaBWJI JIOTICTHKH
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Right product — BignoBigamii ToBap (BaHTaX);

Right quantity — BiamoBigHa KiJTbKICTh;

Right time — BignoBiaHui vac;

Right place — BignoBigHe miciie;

Right cost — BianoBiHI BUTpaTH;

Right condition (quality) — BianoBiaHa sKiCTb;

Right customer — BiAmOBiAHUI CIIOKUBAY.

VY 3B’SI3Ky 3 [IUM HpeoOMemom 02iCImUKU € JOTICTUYHI MPOLIECH, TTOB’I3aH1 31
3MIHOIO TIapaMeTPiB PO3MIIIEHHS, Yacy, popMH MaTepiaJbHUX 1 CYIPOBOKYIOUUX 1X
MOTOKIB Ha MANPUEMCTBAX, & 00 ’€KMOM — JIOTICTUYHI TIOTOKH.

Hinamu nozicmuku €:

— CBO€YACHE MOCTa4YaHHs BiJIMOBITHOT KUIBKOCTI, IKOCTI Ta aCOPTUMEHTY BCIX

MatepialiB 10 MICIIS X CIIOKUBaHHS;
— 3MiHa 3amaciB MaTepialiB 3rigHO 3 1H(OPMAILI€I0 MPO HASIBHY MOXKIWBICTDH
iX MBUAKOTO IPUIAOAHHS;

— Y3TOKEHHS MOJITUKU MPOJIa’Ky TOBAPIB 3 MOJITUKOIO X BUPOOHUIITBA;

— 3HWXKEHHS ONTHUMAJIbHOT'O PO3MIPY MAPTIi MOCTa4aHb Ta 00POOKU;

— BUKOHAHHS BCiX 3aMOBJICHb 3 HAWBUIIOKO SIKICTIO Ta Y CTUCI1 TEPMIHH.

Bunainstors Taxi @pynkyii nocicmuku:

1. Cucmemoymeoprwrwua ¢yuxyis. JloricTuka € CHCTEMOI €(PEKTUBHUX
TEXHOJIOT1i 3a0e3MedeHHs MPOIECY YIPABIIHHSA pecypcamu. Y BY3bKOMY 3HAUY€HHI
CJIOBA JIOTICTUKA YTBOPIOE CUCTEMY YIIPABIIHHS TOBAPOPYXOM.

2. Inmeepyroua @ynxyis. Jlorictuka 3abe3nedye CHHXPOHI3allil0 MPOIECIB
30yBaHHs, 30epiraHHs 1 IOCTaBJICHHS MPOYKIlli 3 OPIEHTAIIE€I0 X HA PUHOK 3ac00iB
BUPOOHMUIITBA 1 HAJAHHS MOCEPEIHUIIBKUX TMOCIYT CcrHoKMBauaM. Bona 3abesmneuye
y3rOJKEHHSI IHTEPECIB JIOTICTUYHUX IIOCEPEIHUKIB Yy JIOTICTHYHIA CHCTEMI.
Jlorictuka A03BOJISIE 3AIMCHUTH MEPEX1J BlJ YACTKOBUX 3aBJaHb J0 3arajibHOI
OonTUMI3AIl].

3. Pezyntoroua ¢pynxyis. JloricTuyHe ynpaBiaiHHSA MaTepialbHUMU 1 CyIyTHIMU
NOTOKaMH CHPSAMOBAHE HAa EKOHOMIIO BCIX BHJIB PECypCiB, CKOPOYEHHS BUTpAT
JTIMCHOT Ta MUHYJIOI Mpall Ha CTHKY PI3HUX OpraHi3aliiiHO-eKOHOMIYHUX PIBHIB 1
ramy3eid. B mmMpokoMy 3HayYeHH! YNPaBIIHCHKUW BIUIMB TOJATAa€E B MIATPUMII
BIJIMOBIAHOCTI TOBEIIHKM YaCTUHU JIOTICTUYHOI CHCTEMH IHTEepecaMm Iijoro. Yum
BUIIIUA pPEeCYpCHUN MOTEHIan Oyb-siKOi MiACUCTEMH, TUM OuIbIlle BOHA Yy CBOIH
JUSTTBHOCTI TTOBUHHA OPIEHTYBATUCS HA CTPATETIIO JIOTICTUYHOI cUCTeMU. B iHImomy
BUIAJKy 32 yYMOBHM MPUIIMHEHHS IIiJICHCTEMOI0 BHU3HAYEHOr'0, HAamMepea 3aaHoro
PIBHSI aBTOHOMHOCTI, MOK€ BUHUKHYTH HeOe3IeKa pyWHYBaHHS caMOi CUCTEMH.

4. [Inanyroua ¢hynxyis. CnpsiMoBaHa Ha PO3POOKY B3a€EMOIOB’SI3aHHUX TUIAHIB
00poOKM MaTepiaibHUX MOTOKIB YCEpPEAWH1 MIANPUEMCTBA Ta 3a HOTro MEXamH,
BU3HAYCHHS OOCSTIB Ta HAMPSAMKIB MaTepialbHUX IIOTOKIB, MPOTHO3 MOTpPed Yy
MaTepialibHUX pecypcax ToIIO.

5. O6cnyeosyroua ¢hyukyis. llependavae BU3HaUYCHHSI HOMEHKIIATYPH TOCIYT, 1X
00cHriB, OIIHKY SIKOCTI HaJJaHUX MOCTYT TOILIO.

6. Pesynomyroua ¢yuxyis. JloricTudHa AisSTbHICTH CIIPSIMOBaHA HA TOCTAYaHHS
MPOAYKIli B HEOOX1AHIN KUIBKOCTI, Y 3a3HAYEHHUH Yac 1 MiCIe 3 3aJ1aHOI0 SKICTIO, 3a
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MIHIMQJIbHUX BHUTpaT. JIoricTuka mparHe OXONMTH BCl €Tanmy B3a€EMOJII JIAHLIOra
«MOCTaYaHHS — BUPOOHUITBO — PO3MOAUI — CIIOKUBAHHS), 1HAKIIE Ka)Ky4H, BOHA €
QITOPUTMOM TEPETBOPEHHS PECYPCIB y MOCTa4YaHHsI FOTOBOI MPOAYKIi BIJIOBIIHO
710 ICHYIOUOT'O TIOTIUTY.

Bunusatots Taki kputepii kiaacudikanii gorictuku (tadm. 8.1).

Tabauys 8.1
Buau soricTuku Ta ixHi KpuTepii Kiacupikaumii
Kuacudikauniiini 03HaKH JOTicTUKH
3a macwumabamu 3a xapakxmepom 301 Bionogiono oo xapaxmepy
PO3poba06aHUX npobaem VNPABIIHHA 20Cn00apcbKoi OislibHOC
(pyukyionanvrux cghep)
— MAaKpOJIOTICTHKA; —  30BHILIHS; - 3aKyIiBesbHA (JOTiCTHKA
—  MIKpOJIOTICTHKA —  BHYTpINIHA MMOCTaBOK);
- BUpOOHMYA,;
- PO3MOiIBYA;
- TPAHCIIOPTHA,;
- iHpopmariiiiHa,
- CKJIaJIChKa;
- 3aroTiBEJIbHA;
- (hinaHcoOBa

1. 3a macmTabamu po3po0.1I0BaHUX NMPODJIEM BUPIZHSIIOTS:

- MaKpOJIOTICTUKY;

- MIKPOJIOTICTHKY.

Y cdepy IOCHIIKEHb MAKpOno2icmMuUKU BKIIOYAIOTBCS TMPOIECH, SKI
IPOTIKAIOTh HAa PETriOHAJbHOMY, MIKPETIOHAIBHOMY, 3arajbHOHALIOHAIBHOMY 1
MDKJEpKaBHOMY piBHsX. JloricTuka Ha JaHOMY piBHI MOJATae y MPOBEICHHI
100aIbHOI JIOTICTUYHOI CTpaTterii, ska moJisrae y (GopMyBaHHI CTIHKHX TOPrOBO-
€KOHOMIYHMX 3aB’s3KiB MDK OKpEMHUMH KpaiHaMHd 1 perioHaMH Ha OCHOBI
TEPUTOPIATBLHOrO PO3MOAUTY Tpami y paMmkax cdopMoBaHOi crerjamizauii Ta
MIXKTalTy3eBOro KOOIepyBaHHSI.

Mikponocicmuka  3aliMa€eTbCs  KOMIUIEKCOM  TUTaHb 3  YINpPaBIiHHA
MareplaJbHUMH, 1H(QOpMAIIMHUMK Ta IHIIMMH TIOTOKaMH, TPYHTYIOUHUCh Ha
iHTEepecax OKpEeMOoro MiANpHeMCTBA ab0 KOPHOPATUBHOI TPYNH MiAIPUEMCTB,
00’ eHAHNX 3arajJbHUMHU IUISIMH [OJI0 ONITUMI3allii TOCTIOIAPCHKUX 3B’ SI3KIB.

2. 3a xapaKTepoM 30H yNpaBJiHHS JIOTICTUKA MOISETHCS Ha:

- 30BHIIIHIO;

- BHYTpPILIHIO.

3o6uiwna nocicmuxka 3aMMaEeTbCsl TUTAHHSAMU PETYJIIOBAHHS IOTOKOBHX
MPOLECiB, AKI BUXOISATH 332 PaMKU JiSUTbHOCTI, ane nepeOyBaioTh y cdepl BIUIMBY
cy0’€eKTa rocrnogaproBaHHs.

Buympiwnsa nozicmuka cupsMOBaHa Ha KOOPAMHALII W YJOCKOHAIIOBAHHS
rOCMOJIapChKO1 ISNIBHOCTI, TOB’S3aHOi 3 YNPABIIHHSAM MOTOKOBUMH IMPOIECAMHU B
Mexax MiAMPUEMCTBA a00 KOPIIOPATUBHOL IPYIIH IMiITPUEMCTB.

3. BianoBigHo 10 xapakTepy rocnoapcbkoi QisjabHOCTI ((PyHKIIOHATBHUX
cep) BUIUIAIOTH TaKi BUJIU JIOTICTUKH:
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- 3aKyHiBEJIbHY (JIOTICTUKY ITOCTABOK);

- BUpOOHUYY;

- PO3MOALIBYY;

- TPAHCIIOPTHY;

- 3arOTIBEJIbHY;

- CKJIAJICBKY;

- iHpopMaIliliHy;

- (pinaHCOBY.

3akynigenvna nozicmuka, abo jnozicmuxa NOCMABOK, BUPIIIYE 3aBIaHHS
3a0e3MedeHHs] MIANPUEMCTBA CHUPOBMHOIO 1 wMatepiasiamu. Ha mpomy erami
BUBUYAIOTHCS 1 BUOWPAIOTHCA  TMOCTAYAJIbHHWKH, YKJIQJalOThCS  JOTOBOPU 1
KOHTPOJIIOETHCA 1X BHUKOHAHHS, B)KHMBAIOTHCS 3aXOAM Yy pa3l MOPYIICHHS YMOB
NOCTaBKU. byjp-sike BHpOOHMYE MIANPUEMCTBO Mae CayxO0y, sKa 3I1HCHIOE
nepepaxoBaHi QyHkiii. JloricTuuHUN WAXiM M0 YHOpaBIiHHS PEYOBUMHU IMMOTOKAMHU
BUMarae, moO AISUIBHICTh L€l cioykOu, MoB’s3aHa 3 (OPMYBAHHSIM IapaMeTpiB
HACKpI3HMX TMOTOKIB, Oyja BIJIOKPEMJIEHOIO, a MIAMNOPSAKOBYBaiacs CTparerii
YIOPABJIIHHS HACKPI3HUMHU MOTOKaMH. Y TOM K€ Yac 3aBAaHHS, SKI BUPILIYIOTHCS B
MpoIieCi JOBEJEHHS pe€UOBOIr0 MOTOKY BiJl CKJIa/IiB TOTOBOI MPOIYKIIiT MOCTayaIbHUKA
710 1EeX1B MiANPUEMCTBA-CIIOKUBAYa, MAIOTh MEBHY CHEUQIKY, 1110 CTATO0 MPUYHHOIO
BUJIUICHHSI B1JIOKPEMJICHOTO PO3/1IY JIOTICTUKU — 3aKyIIBEJIBHOI JOTICTHKU. Mexi
TUSUTBHOCTI, 1110 CTAHOBUTH OCHOBHUM 3MICT 3aKyMHiBEJIbHOI JIOTICTUKH, BU3HAYAIOTHCS
yMOBaMH JIOTOBOPY 3 MOCTadaJbHUKAMH 1 CKJIAToM (DYHKIIH CIy>KOM MOCTadaHHS
BCEpEANHI MANPUEMCTBA.

Y mpomeci ynpaBiaiHHA PEYOBMM Ta IHIIMMHM TOTOKaMHU IiINPHUEMCTBA,
CTBOpIOE MarepiajbHl Onara a0o Hajae MaTepiajibHI MOCIYTH, B OCHOBHOMY
BUPILIYIOTHCS 3aBIAHHSA 6UpoOHuuoi nocicmuku. Crienudika 1pboro erany noJisirae B
TOMY, L0 OCHOBHHMI 0OCAr poOIT 3 MPOBEAEHHS IOTOKY BHUKOHYETHCS B MeXkax
TEpUTOPii OJHOTO MiAMPHEMCTBAX ab0, MpHU PO3MOILIBHIN BUPOOHUUINA cHUCTEMI, Y
MeXax yYCl€l KOPHOPAaTUBHOI CTPYKTYpH. YYAcCHUKH JIOTICTUYHOTO NpOLECy Mpu
IbOMY, K IPAaBUJIO, HE BCTYNAIOTh B TOBAPHO-TPOILOBI BiAHOCUHU. [1OTiK ii/ie HE B
pe3ynbTaTi YKJIaJeHUX JOTOBOPIB, a B pe3yJbTarl pIlI€Hb, 110 MPUHAMAIOTHCS
CUCTEMOIO YIPABIIIHHS MIANMPUEMCTBOM.

Cdepa BupoOHHMUYOI JIOTICTUKHM TICHO CTHKAETBHCS 31 cghepamu 3akynieeiw
mamepianie ma po3nooiny 2omosoi npodykyii. OJHaK OCHOBHE KOJIO 3aBJaHb y IIIH
o0nacTi — 1e yOpaBiiHHS PEYOBHMMHM TOTOKAMH B TMPOIECI 3AIMCHEHHS came
BUPOOHMUIITBA.

[Ipu ynpaBmiHHI pe4OBUMH 1 3a0€3MEUyIOTh X TOTOKAMH B TIPOILIECi peaizarii
TOTOBOI MPOAYKIII BUPINIYIOTHCS 3aBIaHHS po3nodinbuoi nozicmuku. 1le Bemuke
KOJIO 3aBJlaHb, PIMICHHSAM SKHUX 3aMalOTbCAd SK BUPOOHWYI MiJMPHEMCTBA, TaK 1
OIJOPUEMCTBA, IO 3A1MCHIOIOTh TOPrOBEIbHO-IIOCEPENHUIIBKY JIsUIbHICTB. Jlo
BUPIIICHHS IUX 3aBJaHb MAalOTh BIJHOILICHHS BJIaJHI CTPYKTYypH, TOMY WO BIiJ
oprasizalii po3noJILTy CyTTEBO 3aJI€KUTh CTaH €EKOHOMIKH PETI10HY.

Peanizamis  ¢QyHKUii po3nojauly Ha BUPOOHUYOMY MiANPUEMCTBI 1HAKIIE
Ha3uBaeThcsl 30yToM mpoaykuii. TyT B cdepy yBaru po3MOAUIBHOI JOTICTUKH
PEUYOBHHHMI MOTIK MOTpAIUIse, e nepedyBaroun y BUpoOHHUnX 1exax. Lle o3nauae,
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10 MATAaHHS TapH Ta YIMAaKOBKH, PO3MIPY BUTOTOBJISETHCA MapTii 1 9acy, 0 SIKOTO 1S
napTiss Mae OyTH BUTOTOBJIEHA, a TaKOXX Oararo I1HIMHMX MWUTaHb, CYTTEBHX IS
MpoIlecy peaizallii, TIOYMHAIOTh PO3TIISIATUCS HA OUIBII paHHIX CTAIAX YIIPABIIHHS
IOTOKaMH.

[Ipu ympaBiaiHHI PEYOBUMM [OTOKAMHM HA TPAHCIOPTHUX  JUISTHKAX
BUPIIIYIOTHCS crienu(iuHl 3aBAaHH mpancnopmuoi aozicmuku. CyKynmHUNd o0csT
TPaHCHOPTHOT POOOTH, SIKUH BUKOHYETHCS B MPOIIEC] IOBEJEHHS PEYOBOTO Ta 1HIIUX
MOTOKIB BIJ] MEPBUHHOIO JPKEpeia CHPOBUHU JI0 KIHIEBOIO CHOXKHMBaya, MOKHA
PO3JIIMTH HA JIB1 BEJIUKI TPYIIH:

— poboTa, BUKOHYBaHa TpPAHCIOPTOM, II0  HAICKUTh  CIEHIATLHUM

TPAHCTIOPTHUM OpTraHi3aIlisaM;

— pobora, sKa BUKOHYETbCA BIACHUM TPAHCIOPTOM  HETPAHCIOPTHUX

H1IPUEMCTB.

MeTonu TpaHCIIOPTHOI JIOTICTUKHU 3aCTOCOBYIOThCS MPU OpraHizauli Oyab-sKux
nepeBe3eHb. OnHAaK MPIOPUTETHUM OO €KTOM BHUBYCHHS Ta YIPABIIHHA Y LBbOMY
O3/ € PEYOBUHHUM MOTIK 1 HOTO 3a0€31eUyI0Th JIOTICTUKHU.

Cxiagcbka JIOTICTHKA — rajgy3b JIOTICTUKH, IO 3aiiMa€eTbCs MUTAHHIMHU
PO3pOOKHK METOJIB OpraHizalii CKJIaJCbKOr0 TOCNOAapcTBa, CUCTEMHU 3aKyIiBEIb,
npuitMaHHs, po3M1meHH51 00Ky TOBapiB 1 YNpaBIiHHA 3amacaMd 3 METOH0
MIHIMi3allli BUTPAT, MOB'I3aHUX 3 CKJIAlyBaHHSM 1 IepepoOKOI0 TOBAPIB.

Pesynbrati pyxy peuoBHUX TNOTOKIB 3HAXOISAThCA B MPSIMOMY 3B’SI3KY 3
paIiOHANBHICTIO OpraHizallii pyxy iHdopMaIiiiHuX MOTOKIB. B ocTaHH1 AeCATUIITTS
caMeé MOXJIUBICTh €(EKTUBHOTO YMPAaBIIHHI TOTYXHUMHU 1H(OpMaiiHuMu
MOTOKaMH JIO3BOJIWJIA CTaBUTH 1 BHPINIYBaTH 3aJady HACKPI3HOTO YMPaBIIIHHS
MOTOKAMH pPEUYOBMMHU 1 EHEPreTHUYHUMH. Bucoka 3HauYMMICTh 1H(POPMAIITHOT
CKJIQZIOBOi B JIOTICTHYHUX HpPOLECax cTajla NPUYMHOK BHUAUICHHS CIELIAIBHOIO
pO3AlTy JOTICTUKU — iH@opmauitinoi nozicmuku. OO0 €KTOM OCTIDKCHHS TYT
BUCTYMAIOTh 1H(POpPMAIiiHI CUCTEMH, IO 3a0€3MeUyIOTh YMHPABIiHHS MOTOKAMU;
BUKOPHUCTOBYBaHAa MIKPOMNPOILIECOPHA TEXHIKa; 1HQOpMAIliiHI TEXHOJOrii Ta 1HIII
NUTaHHS, [10B’sA3aH1 3 Oprasizauiero iHGopMaIiiHUX NOTOKIB, CIIOJIYYEHUX 3 1HIIUMHU
IOTOKaMH.

8.2. MarepiajibHi MIOTOKHU Ta JIOTiCTUYHI onepaii

[lin mamepiansnum nomoxom po3yMirOTh CYKYITHICTh CHPOBUHH, MaTepiaiiB,
HariB($aOpUKaTiB, sIKI y BUTJISAA1 MPEIMETIB Tpalll HaAXOIATh BiJl MOCTAYaIbHHUKIB JI0
BUPOOHUYUX MIIPO3LTIB 1, IEPETBOPIOIOYUCH TaM Ha TOTOBI MPOAYKTH Mpalli, uepes
KaHaJM PO3MOJILTY IOBOASTHCS J0 CIIOKHBAYIB.

[3 mo3uuii po3ryiALy JIOTICTUYHHUX NPHUHLUIIB MamepiaibHuil nomiK
BU3HAYAETHCS TAKOXK SIK B3a€MO3B’A30K YCIX MPOLECIB M olepalliii, moB’s3aHuX 13
noOyBaHHSAM, OOpOOKOIO, TEepepoOKO0, CKIAAyBaHHSIM, TPAHCIIOPTYBAaHHSIM,
pPO3MOJIIJIOM BaHTaXiB y cdepl MarepiaibHOTO BUPOOHUIITBA, HA MPOMUCIOBUX
HiJIPUEMCTBAX, y 1I€Xax Ta HA BUPOOHUUMX JUIbHUIISIX.

Mamepianvnuit nomik — 1€ CyKymHICTh TOBapHO-MaTepiaibHUX IIHHOCTEH,
K1 PO3MISIAAIOTHCS HA YaCOBOMY 1HTEpBaJll B MPOIIECI 3aCTOCYBAHHS 0 HUX PI3HUX
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JOTICTHYHUX ormepariil. MarepianbHull TOTIK HE MOXe icHyBatu 0Oe3 s3anacy. Y
JOBIOCTPOKOBOMY MEPIOJ1 BCl pECypCH IPEACTaBIICHI y BUIJISAL MOTOKIB, a 3amacH
MO>KHA PO3TJISAATH K OKPEMI BUIMAIKHU. Y KOPOTKOCTPOKOBOMY K MEPIOAl JOIIBHO
pO3IIIA1aTy MOTOKH ¥ 3amacy sSIK pIBHO3HAYHI KaTeropii.

MatepiajibHi IOTOKM MOYTh HNPOTIKATH K YCEPEAHHI OAHOTO MiMPUEMCTBA,
Tak 1 MDK PI3HUMHU MIANPUEMCTBAMH. MatepiaibHi MMOTOKU MOXYTh INepedyBaTu y
JIBOX TMPOTHIICKHUX CTAHAX: OUHAMIYHOMY [ cmamuyHomy. Y THX BUIAJIKaX, KOJIH
MaTepiajibHI MOTOKH PO3IJISIIAIOTHCS HE B YACOBOMY IHTEpBaJll, a y BU3HAYCHUM
MOMEHT 4acy, BOHU YTBOPIOIOTb .MmamepianbHi 3anacu. dopma ICHYBaHHS
MaTepiaibHOTO TIOTOKY OOyMOBIIGHa CaMUM BH3HAYEHHSM 1 TPOSBISIETHCS B
MaTepiaIbHO-PEUOBUHHUX YTBOPEHHSX, K1 MOXYTh 3MIHIOBATUCS 3QJICKHO B1J] €TAITy
IPOCYBaHHSI.

Tak, mom0 mIANPUEMCTBA MaTepiaJbHUM TMOTIK Ha eTamni 3a0e3MeYeHHs
BUPOOHMYMX TMPOLECIB MaTeplalbHUMH PpPECypcaMH IOCTA€E Yy BUIVIAAL IOTOKY
CUPOBUHU, KOMNJIEKMYIOUUX, 0onomixcnux mamepianie. Ha etami BUpoOHUIITBA — Y
BUTTISII Hanigpabpuxamie. Ha erami posnoaury 1 30yTy — y BUIVISIAL 20mo60i
npooyKyii, 3anacHux yacmuH JJisi TPOAYKIIii, SIKY BAKOPUCTOBYIOTh CIIOXKHBayi U T.]I.
CyKyIHICTh pEeCypCiB OJHOTO HailMEHYBaHHS, SIKI 3HAXOJATHCA MPOTITOM BCHOIO
IUIAXY BiJI KOHKPETHOTO JKEpesia BUPOOHUIITBA 10 MOMEHTY CIOKHMBAHHSI, YTBOPIOE
eJleMeHTApHMI MaTepiajJbHUMii MOTik. MHOXWHA €JIEeMEHTapHUX MOTOKIB, IO
dbopMyroThbcsi  Ha  MIANPUEMCTBI,  CKJIAJga€  iHTerpajbHuil  (3arajbHHUi)
MartepianibHuil  MOTiK, sKkuil  3abe3nedye  HopManbHEe  (YHKIIOHYBaHHS
iITPHEMCTBA.

OCHOBHMMH XapaKTepUCTHKAMHM MaTepiaJIbHOTO MOTOKY Ha MPOMHCIOBOMY
1ITPHUEMCTBI €:

- YUKAIYHICMb — HAAXOHKEHHS MaTeplalIbHUX PECYpPCIB, iX MEPEMIIIECHHS 10
1exy, yCcepenuHi Lexy, MK IeXaMHu, MOTIM y (opmi TOTOBHX BHUPOOIB 3a MEXl
HiAIPUEMCTBA 10 cepu iX peanizallii Ta ClIOKUBAHHS 1 3HOBY BCE CIIOYATKY;

- 83aemo3anexcHicmvy — MaTepialibHI pecypcH OB s3aHl Yy €IUHOMY
TE€XHOJIOTITYHOMY TPOIIEC], @ BUTPATH HA HUX €KOHOMIYHO 3aJIEKHI, 110 3yMOBIIIOE
BIUIMB OJHUX BUJIB JIOTICTUYHOI AISUTBHOCTI Ha 1HII, TOMY CIIPOOW HEBUIIPABIAHOTO
3HIDKEHHSI OKPEeMHUX BHUTpAT MOXYTh TPHU3BECTH 10 OUIBII BUCOKUX 3arajibHUX
BUTpAT;

- HenepepgHicmb — TPOTATOM  YCHOTO  TEXHOJIOTIYHOTO  KOHBEEpa
MPOTyKT03a0e3MeUeHHS KOKHUM 13 YYaCHUKIB TOBUHEH BUKOHYBATH CBO1 00OB’SI3KH 1
[0CTayaTH CIOKKUBaya BYACHO.

MartepiaiibHi MOTOKU MOAUISIOTH 32 PI3HUMH KIacH(piKaiitHUMU O3HAKAMH

1) mo BiIHONIEHHIO 0 CHCTEMH, IO PO3IJIAJACTHCA, — 30BHIIIHI i
BHYTPIILIHI, BX1JIHI 1 BUX1JJHI MaTepiaJibH1 IOTOKH.

306HiwiHI — LTHUPKYJIIOIOTH y 30BHINIHBOMY CEpENIOBHINI, TOOTO 3a MEXKaMu
NEBHOI JIOTICTHYHOI CHUCTEMH, 6HYMpIiwHi — YTBOPIOIOTHCS Ta (YHKIIOHYIOTDH
ycepearHl BIJMOBIIHOI JIOTICTUYHOI CUCTEMH; 8XIOHI — MOTPAIUISIIOTh B JIOTICTUYHY
CUCTEMY 13 30BHILIHBOTO CEpeJOBHINA (CHPOBUHA, MaTepiaiu, HamiBdaOpUKaTHU Ta
1H.), a 6UXiOHI — TIEPECYBAIOTHCSA 13 JIOTICTUYHOI CUCTEMHU Yy 30BHIIIHE CEPEIOBUIIIEC
(roToBa MPOAYKIIiS, BIIXOU BUPOOHUIITBA, Tapa Ta iH.)
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2) 32 CTyleHeM HemepepBHOCTI — HENEPEPBHI Ta TUCKPETHI moToku. [leprri
XapaKkTepU3yIOThCS THUM, IO y KOXHHUA MOMEHT 4Yacy TpPA€EKTOPI€I0 TOTOKY
NIEPECYBAETHCS MEBHA KUJIBKICTh O0’€KTIB, a JAPYTi — YTBOPIOIOTHCA 00’ €KTaMH, L0
NepPeCyBalOThCS 3 IHTEpBAJIAMU;

3) 3a cTymeHeM PeryJAPHOCTI — OJemepminosani (XapaKTePU3YIOTHCS
BU3HAYEHICTIO MapaMeTPiB Y KOXKHUH MOMEHT 4acy) Ta cmoxacmuyni MaTepialibHi
MOTOKH, SIKI XapaKTepU3YIOThCSI BUMAIKOBUM XapaKTEPOM MapaMeTpiB, sIKI Y KOKHUN
MOMEHT 4acy HaO0yBarOTh IEBHOI BETUYMHU 3 BIIOMUM CTYIIEHEM MMOBIPHOCTI;

4) 3a cTymeHeM CTaliJILHOCTI — cmabinbHi TIOTOKH, IO XapaKTEPU3YIOThCS
MOCTIMHICTIO 3HAYEHb MapaMeTpiB TMPOTIrOM TIEBHOTO MPOMIXKKY dYacy, Ta
HecmaObinbHi, NS AKX XapakTepHi QIIyKTyalliifHi 3M1HU MTOTOKY;

5) 3a crymeHem 3MiH0OBaHoOcTi — cmayionapui (iX I1HTEHCHBHICTh €
BEJIMYMHOIO MOCTIMHOI, XAapaKTEpHOIO Uil CTajoro IpoLEecy) Ta HecmayioHapHi
(IHTEHCHUBHICTb 1X 3MIHIOETHCSI MPOTATOM MEBHOTO MPOMIXKKY Yacy, II0 XapaKTEpPHO
JUUIs1 HECTAJIOTO MIPOIIECY);

6) 3a XapakTepoM TiepecyBaHHsI eJIeMEHTIiB TOTOKY — pIi6HOMIpHI Ta
HepigHomipui  TOTOKH. Ilepmri  xapakTepu3yrTbCsl  MOCTIMHOK  IIBUJIKICTIO
nepecyBaHHs OO0 €KTIB, TOOTO 3a OJHAKOBI MPOMDKKH 4acy OO €KTH HPOXOJSATh
OJIHAKOBHH IIJISAX, IHTEPBAJIM MOYATKY Ta 3aBEPIICHHS PyXy 00’€KTIB TaKOX PiBHI, a
IpYyri — XapakTepu3ylOThCs 3MIHAMHU MIBHUAKOCTI TIEPECYBaHHS, MOKIIUBICTIO
MIPUCKOPEHHSI, YIIOBUIbHEHHS, 3yIIMHKH, 3MIHUA 1HTEPBAJIIB BIANPABKHU i IPUOYTTS;

7) 3a cTynmeHeM MepPiOAMYHOCTI — TMeEpioAWYHI, A SKHUX XapaKTepHa
MOCTIMHICTh TTapaMeTpiB a00 MOCTIMHICTh XapaKTepy iX 3MiHM uepe3 MEeBHHM Mepioj
yacy, W HeNmepioauyHi, SKi XapaKTepU3YIOThCS BIICYTHICTIO 3aKOHOMIPHOCTI 3MIHH
napameTpiB MOTOKY;

8) 3a cTymeHeM CKJAaaHOCTI — npocmi, abo0 OJugepenyitiosani, TOTOKU
(ckmamaroThCsl 3 00’ E€KTIB OJTHOTO BUAY) Ta CKIAOHI, a00 inmeeposani (00’ €THYIOTH
PI3HOPIJIHI 00’ €KTH);

9) 3a crymeHeM BiANMOBiTHOCTI 3MiHM mapamMeTpiB NOTOKY paHimle
3a1aHOMY PHMTMY — pumMiyHi, 1O TOBHICTIO BIANOBIAAIOTH paHille 3aJaHOMY
pUTMY, U Hepummiuni MaTepiaiabHi OTOKH, 110 HE BIJNOBIJAIOTH PaHIILIE 3alaHOMY
pUTMY;

10) 3a cTrymeHeM YHOPSIAKOBAHOCTI €Je€MEHTIB NOTOKY — JAMIHAPHI
(xapakTepHa BIJICYTHICTb B3a€EMHOIO TI€PECYBAHHS  CKJIAJJOBUX  E€JIEMEHTIB
MaTepiaibHOTO TTOTOKY, 200 IIe IEPECYBaHHSI HOCUTH IIJIECIIPSIMOBAHUM, PETYIISIPHUMA
XapakTep, HUM MO>KHA YIIPaBJISATH, BOHO 37]aTHE 3MIHIOBATUCS Y Yacl JIUIIIE TIPH 3MiHi
30BHINHIX yYMOB a00 BIUIMBY 3 OOKYy YNpaBIiHHA) ¥  mypOyieHmHi
(XapakTepu3yloThCsl XaOTHYHHM B3a€EMHUM IE€PECYBAaHHSAM E€JIEMEHTIB MOTOKY, IO
BUKJIMKA€E (PIyKTyaliliHI 3MIHM IMPAKTUYHO BCIX MOKA3HHUKIB IOTOKY Ta CYTTEBO
YCKJIAJHIOE TIPOLEC YIPABIIIHHS MaTepiaJbHUM [TIOTOKOM).

Jocicmuuna onepayia — 1€ BIJOKpEMJIEHA CYKYIHICTh IIA 3 peani3amii
JOTICTUYHUX (YHKIIH, CcHOpsMOBaHa Ha MEPETBOPEHHS MaTepiaJibHOro 1/abo
1H(pOpMaIIITHOTO TTOTOKY.

Jlo TOTiCTUYHMX oOmepalid HaleXaTh: HaBAaHTAXKEHHS, PO3BAHTAKCHHS,
NEPEeBE3CHHs, MPUUMaHHA W BIAMYCKY 31 CKJIaay, 30epiraHHs, MEpeBaHTAXKEHHS 3
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OJIHOTO BHUAY TPAHCIOPTY HA I1HIIMI, COPTYBaHHS, KOHCOJIAALS, PO3YKPYIHEHHS,
MapKyBaHHA TOIIO. JIOTICTUYHUMU OINepalisiMH, OB’ A3aHUMU 3 1HPOPMaLIHHUMH i
(1HaHCOBUMHM IMOTOKaMH, IIO0 CYIPOBOKYIOTh MaTepiaIbHU MOTIK, MOXYTh OyTH
301p, 30epiranHs, nepenaya iHdopmarllii Ipo MarepiaabHUN MOTIK, PO3PAXYHKU 3
nocTtadalbHUKaMH W TIOKYIISIMHA TOBAapiB, CTpaxyBaHHs BaHTaXy, Mepeaada MpaB
BJIACHOCTI Ha TOBap Tomo. JIoricTMYHI omepariii MOXHa TMPEJICTaBUTH y BUTIISAIL
npoyecy mpancgopmayii exnadenux y mogapu i nociyeu pecypcis (puc. 8.2).

Buainsaiors Taki kxpumepii nodiny rocicmuyHux onepayii.

1. 3a npupoaoI0 NOTOKY:

a) Jo2icmuyHi onepayii 3 MamepianibHUMU NOMOKAMU. CKJIadyBaHHS,
TPAHCHIOPTYBAHHS;, KOMILJIEKTAIllsl; 3aBAHTAKEHHS, PO3BAHTAXEHHS; BHYTPIIIHI
MEepeMIIIeHHs] CHPOBMHU Ta MaTepialiiB IiJ] Yac peai3allii JOTICTUYHHX (YHKIIH
BUPOOHUIITBA; YMAKOBYBAHHA BAHTAXy; YKPYMHEHHS BaHTAXHUX OJMHHUIID;
30epiraHHs;

- Bxnagennsa
MEPETBOPIOBAHUX

pecypciB

- MarepianbHi,

iHopmartiitai g\
3aMOBHUKH Bxmanenus [NEPETBOPEHHA | guxi I TOBAPHU

TA
- OcHoBHI MHOCJHYI'u
3acobu
BUPOOHUIITBA,

TPYJIOBI pecypcu

Puc. 8.2. IIponec mepeTBOpeHHs JOTiCTUYHOI onepamii

0) ocicmuyni onepayii 3 inpopmayiinumu nomoxkamu. 30upaHHs 1HPOpPMAIIii;
30epiranss iHpopmarii; 00poOaeHHs 1H(hopMalli; nepeaaBaHHs 1HGoOpMali.

2. I1o BigHOIIEHHIO 10 JIOTICTUYHOI CHCTEMU:

a) 306HiWHI — OPIEHTOBaHI Ha IHTETPaIlif0 JIOTICTHYHOI CHCTEMH 13 30BHIIIHIM
cepenoBuleM (omnepauli y cgepi nocrayanus 1 30yTy);

0) 6HympiwHi — oniepailii, o0 BUKOHYIOThCSI BCEPEAUHI JIOTICTUYHOI CUCTEMHU.

3. 3a xapakTepoM BUKOHAHHS POOIT:

a) omepayii 3 000anol0 eapmicmio, SKi 3MIHIOIOTh CIOXXHBYl BJIACTHUBOCTI
TOBapiB (PO3KPOIOBaHHS, (DacyBaHH, CYIIIHHS TOIIIO);

0) onepayiii 6e3 0ooarnoi sapmocmi (30€piraHHs TOBAPIB).

4. 3a nepexo0M NMpaBa BJIACHOCTI HA TOBap:

a) 0OHOCmMOopouHi — omeparlii, He TIOB’s3aHl 3 MEePEX0I0M IpaBa BIACHOCTI Ha
MPOJYKIIIIO 1 CTPAXOBUX PU3HKIB, BUKOHYIOTHCS B CEPEIUHI JIOTICTUYHOT CUCTEMU;

0) osocmopownni — omeparii, MOB’g3aHl 3 MEPEXOJOM IpaBa BJIACHOCTI Ha
MPOJIYKIIIIO 1 CTPaxOBUX PU3HKIB Bl OJHIET FOPUANYHOI OCOOU J0 1HILO].

5. 3a cnpsiMmoBaHicTIO:
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a) npami — omnepauli, COpsIMOBaH1 BlJ T'€HEpaToOpa MareplalbHOr0 MOTOKY Ta
iH(popMalii 10 HOTO CIIOKUBAYA;

0) 36opomni — omepailii, CHpsIMOBaHI BiJ CIOXHBadya 10 TeHepaTopa
MarepiaibHOro moToky Ta iHdopmaiii. TyT BapTo 3a3HAYWTH, IO SKIO TOBApPHU
BUPOOHMUYO-TEXHIYHOTO 1 CHOKMBYOIO MPHU3HAYEHHS MMOBEPTAIOTHCS BiJ CIOKHMBayda
70 TOCTa4yaJIbHUKA, TO BOHU HE OOOB’SI3KOBO MPOXOASATH THM CAMHUM JIOTICTUYHUM
JIQHITIOTOM, SIKUM BOHU JOCTaBJISUTMCSA BiJl MOCTAYaJIbHUKA JI0 CIIOXKHBAYA.

Hait61y1p111 po3noBCIOKEHUMH MPHUKIIaaMy peatizallii 3BOpOTHOI JIOTICTUYHOT
orepallii €: MOBEpPHEHHS TOPrOBUM IOCEPEAHHUKOM CBOEMY MOCTAYaJIbHHUKY TOBapY,
TEpMiH peaizailii SKOr0 BHUYEPIIAHO, TIOBEPHEHHS TOKYIIIEM TOPTOBOMY
MOCEPEAHUKY JEPEKTHOrO TOBApy, MOBEPHEHHS TapU CIIOKHBAUYEM IOCTAYAIbHUKY
tomio. Taki onepailii Ha3UBAIOTh PEeBePCUBHOIO JIOCICMUKOTO.

Tako 0 TOTICTUYHUX OTepalliii MOXKHa TaKOX 3apaxyBaTH — MPOTHO3YBAHHS,
KOHTPOJIb, OTIEPATHUBHE YIIPABIIIHHS.

8.3. JloricTyHi cucTeMH Ta iXHSl XapaKTePUCTHKA

Jozicmuuna cucmema (JIC) — 1ie afanTuBHA CUCTEMA 31 3BOPOTHUM 3B’ SI3KOM,
sKa BUKOHYE T1 UM 1HILI JIOTICTUYHI (yHKUII (omeparii), CKIagaeTbes 13 MIACUCTEM 1
Ma€ pO3BUHEHI BHYTPIIIHBOCUCTEMHI 3B’SI3KM Ta 3B’SI3KM 13 30BHILIHIM
CEPEIOBHILIEM.

Jlocicmuuna  cucmema  —  OpraHi3alliHO-YNpPABIIHCHKUI  MeEXaHI3M
KOOpJIMHALI, SIKHI JTa€ 3MOTY AOCATTU €(PEKTY 3aBASIKM YITKIH 371ar0oJKEHOCT1 y AisX
CHEIATICTIB PI3HOMAHITHUX CITYKO, Ikl O€pyTh y4acTh B yHPABIIHHI MaTepiaJbHUM
MOTOKOM.

Jlocicmuuna cucmema — IUJILOBA 1HTErPAIlisl JOTICTUYHHUX EJIEMEHTIB y MeXax
MEeBHOI EKOHOMIYHOi CHCTeMHM 3 METOK ONTHMI3alii MpoIeciB TpaHchopmarii
MaTepiaibHOTO MOTOKY .

JloricTuyHii cUCTeMi TpUTaMaHH1 HACTYIIHI 61ACHMUBOCHI:

Linicnicms. JloricTMyHA cHUCTEMa — CYKYITHICTh €JIEMEHTIB, B3a€MOMIIIOYUX
OJIMH 3 OJHUM. BUKOHaTH mocTaBieHe 3aBJaHHs MOXE TUIbKM CHCTEMa B LIJIOMY, a
HE OKpeMi 11 JJaHKH a00 MiJICUCTEMHU.

Cmpykmypoeanicmos. KOXHIN cHUCTEMI BJIacTHBAa NEBHA CTPYKTYpa, 3B’S3KH
MK 11 eJeMeHTaMH BIOPSAAKOBaHI TOMy abo i1HIIOMY crmocoOy i TOCSTHEHHS
3aJ1aHO1 METH.

Cknaonicmy  JOTICTUYHOI CHUCTEMM BHU3HAYAETHCS OUIBIIMM  YHUCIOM i
€JIEMEHTIB (JIJAHOK), MHOKMHHICTIO 3B’SI3KIB MI’)K HUMH, PI3HOMaHITHUMU (PYHKIISIMH,
BUKOHYBaHHUMH CHCTEMOIO, BIUTMBOM Ha HEi BEJIMKOrO YHCJIA CTOXaCTUYHHUX
bakTopiB.

Cunepeiunuti egpexm. JloricThuHa cUCTeMa B IJIOMY Ma€ SIKOCTI, HE BJIACTHBI
KOJHOMY 3 1i eleMeHTIB okpeMo. OcHoBHa Mema 102iCmMUYHOi cucmemu — OCTaBKa
NOTPiOHOTO TOBAapy B MOTPIOHIN KUTBKOCTI MOTPIOHOT SKOCTI 32 MOTPiOHOIO IIHOIO B
noTpiOHU yac y MoTpiOHE MicIie MOTPIOHOMY CHOXKHBaueBi (paBuiio «7R»).
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Bynp-sika JIOrICTUYHA CUCTEMa CKJIAJA€THCS 13 CYKYIHOCTI €JIEMEHTIB, TaK
3BaHUX JIAHOK JIOTICTUYHOI CUCTEMHU, MK SIKUMU YCTAaHOBJICHI MEBHI (PYHKI[1OHAJIbHI
3B’SI3KM 1 BITHOIIEHHS. EjleMeHTH Takoi JOTICTUYHOI CUCTEMM MPUBEJCHO Ha pPUC.
8.3.

JloricTuyHa cucTeMa CKJIAIA€ThCsl 3 niocucmem, BKIOUYAOUU (yHKIIIOHAIBHI
Ta Ti, mo ii 3abe3nmeuyioTh (iHGOpMalliifHa, PaBOBa, KaJgpoBa Ta iH.); BKIIOYAE
MarepiajibHl 3acobm, 10 3a0e3MedyrTh PyX TOBApPIB JIOTICTUYHUM JIAHIFOTOM
(Ckyaau, BAaHTaXXHO-PO3BAaHTAXKYBaJIbHI MEXaH13MHU, TPAHCIIOPTHI 3aCO0M), BUPOOHMUYI
3armac Ta 3aco0M yIpaBIIHHS BCIMa JIAaHKaMU 3TaJIaHOrO JIAHIIOra; BUKOHYE TI UM
1HIIT1 JIOTICTUYHI (PYHKITIT Ta omepariii.

@®opMyBaHHSA JIOTICTHYHUX CHUCTEM BUKIHMKAIO TIOSBY pALYy TEPMIHIB:
JIOTICTUYHI BUTPATHU, JIOTICTHYHI OTepallii, JIOTICTUYHI (DYHKIII1, JOTICTUYHI MPOIIECH,
JIOTICTUYHI HOTOKH.

JloricTruHi cuCTeMH KIAacU(IKYIOThCS 3a PI3HUMHU O3HAKaAMHU.

3a 03HAKOI NMPOCTOPOBOr0 OOMEKEeHHS JIOTICTUYHI CUCTEMH MOAUISIIOTHCS
Ha!

v/ MakpoJIOTiCTHYH;
v/ MIKpOJIOTICTHYH.

Maxponozicmuuna cucmema € BEIMKOIO JIOTICTUYHOIO CUCTEMOIO YINPaBIiHHSA
MMOTOKOBUMH TPOIECAMH 3a YYacTIO JACKUIBKOX 1 OUIbIIE HE3aJIeKHUX CyO €KTIB
rOCIOAAapIOBaHHs, HE OOMEXEHUX y TEpUTOpPIaIbHOMY pO3TallyBaHHI. Buaiisiorh
Taki MaKpOJIOTICTUYHI CHUCTEMH: PEriOHalibHI; HAI[lOHAJbHI (MDKpEriOHAJIbHI) Ta
MDKHAIIOHAIBHI.

Mikponocicmuyna cucmema OXOIUTIOE BHYTPIITHbOBUPOOHUYY JIOTICTUYHY
chepy omHOrOo migmpuUeEMcTBAa ab0 TPyNM MANPUEMCTB, O00’€IHAHUX Ha
KOPHOpaTUBHUX 3acafax. /[0 MIKpOJIOTICTUYHOI CUCTEMHU HAJIEXKATh TEXHOJIOTTYHO
OB’ s13aHI BUPOOHUIITBA, 00’ €qHAHI €AMHOIO 1HMPACTPYKTYPOIO, SKI MPAIOIOTh Ha
€IMHUI €KOHOMIYHMI pe3yJsibTaT. MIKpOJIOTICTUYHY CUCTEMY HIANPUEMCTBA MOKHA
MOJaTH Y BUTJIS/II OCHOBHUX MIJCUCTEM: 3aKYIiBJI1, BAPOOHUIITBA 1 30YTY.

3as1exkHO BiJ BUAY JOTiCTHYHHUX JAHIIOTIB BUPI3HIIOTH TaKl CUCTEMH:

— J02iCmuYHi cucmemu 3 HNPAMUMU 38 A3KAMU — 1€ CUCTEMHU, B SKHX
MaTeplaJbHUM TOTIK JOBOJMTBCS JI0 CIOXKHMBada O€3 TMOCEPEIHMKIB, HAa OCHOBI
PSIMUX TOCIOJIAPCHKUX 3B’ SI3KIB;

— eweslono8auni (bazamopienesi) nocicmudni cucmemu — 1€ CUCTEMH, B SIKUX
MaTeplaIbHUM TOTIK JOBOJUTHCSA JO CIOXKMBaya 3a y4acTIO SK MIHIMyM OJHOTO
IIOCEPEIHUKA,

— CHYUKI N02ICMUYHI cucmemu — CUCTEMH, B SIKUX JTOBEJCHHS MaTepiaJbHOTO
MOTOKY JI0 CIIOKMBaya 31MCHIOETHCA K 32 MPSIMUMH 3B’SI3KaMH, TaK 1 3a Y4acTIO
IOCEPETHHUKIB.
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Puc. 8.3. ®yHKIiOHAJBHI CKJIA10BI €JIEeMEHTH JIOTiCTUYHOI CHCTEMH

3ajexxkHO BiA MexaHi3My yHOpaBJdiHHS MaTepialbHUMH IOTOKAMH
BUJIUISAIOTh niOWmMoBXyroui Ta ms2106i TOTICTUYHI CUCTEMH.

ITiowmosxyoua nocicmuuna cucmema — CUCTEMa OpraHizailii BUpOOHUIITBA,
Opu  SKIA  [OpeaMeTH TMpaml, SKI CHOXKUBAIOTHCA KOHKPETHOI  JIJISTHKOIO,
Oe3nocepeTHbO HEI Yy TONEpeHhOI HE 3aMOBIISIIOTHCA, a MaTeplaJibHUM MOTIK
BUIITOBXYETHCS 3 MOMEPEIHBOT MIISHKH HAa HACTYIHY 32 KOMaH/OK LEHTPAIbHOIO
opraHy  ympaBliHHA.  BigHocsaTe  cucteMu 13 (IKCOBAaHMM  PO3MIpOM
MOCTYAHHS/TPOAaXy, (DIKCOBAHUM YaCOM TMOCTaBKH, CHUCTEMH BUPOOHHUIITBA THITY
MRP, ta cucremu 30yty Ty DDR.

Tsenosa nocicmuuna cucmema — CUCTEMa OopraHizailii BUPOOHUIITBA, TIPH SKIH
IpEeIMETH Tpaii MepeaaroThCsA BiJ OJHOTO MiAPO3AUTY IO I1HIIOTO TUTHKU TICIHS
3aMUTy HACTYIHOTO TMiIPO3AUTY, a IEHTPaIbHUN OpraH yYIpaBIiHHSI CTaBHUTH
3aBJIaHHs KIHIIEBiM BUPOOHWYIN JTaHMi. HaiOimen BioMor € cucrema just-in-time
(TOYHO BYACHO).

HeranpHi kimacudikaiii JOTICTUYHUX MIACUCTEM BHUJUIUMO 3a TaKUMHU
KpUTEPIsIMU Kiacupikarii:

1. 3a ¢yHKUIOHAIBLHOI0 03HAKOK — TIJICHCTEMH peajizallli 3aMOBJICHHS,
TPaHCHOPTYBaHHS, dbopmyBaHHS 3amacis, CKJIQJICBKOTO roCIoAapCTBa,
00CIIyroByBaHHsI KJII€HTIB TOIIIO.
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2. 3a ¢a30B010 HAJIEKHICTIO — MIJICHCTEMHU MTOCTaYaHHs, BUPOOHUIITBA, 30yTy,
nepepoOKM Ta yTWII3alll BIAXOJMIB, IHTETPOBaHA TIJCUCTEMa MaTeplaibHOT
JIOTICTUKH, 1HTErpoBaHa MIACUCTEMA MAapKETUHIOBOI JIOTICTUKH, 1HTErpoBaHa
JIOTICTUYHA MiJICUCTeMa 3aMOBHUKIB, IHTErpOBaHa JIOTICTUYHA MiJICUCTEMAa TOPTiBIIl.

3. 3a (yHKUiAMHM ynpaBJiHHS — MIJCUCTEMU JIOTICTUYHOTO TUIaHYBaHHS,
JIOTICTUYHOTO  yIpaBJiHHs, OpraHi3aiii JOTICTUKH, JOTICTUYHOTO KOHTPOJIIO,
CTPATEriYHOr0 Ta ONEPATUBHOTO JIOTICTUYHOTO YMPAaBIIIHHS, CUCTEMa 1HTEIPOBAHOTO
JIOTICTUYHOTO YTPABIIHHS.

4. 3a npeaMeTHO-CTPYKTYPHOI O3HAKOK — TIIJCHCTEMH I1HTEIPOBAHOTO
GIBUYHOTO  TMEepeMillleHHsT  ToBapiB  (TOBapHI  CTPYKTYypH), IHTETPOBAHOIO
nepemimieHHss  iHpopmarii  (iHpopMaliifHI  CTPYKTYpH),  pEryJIOBaHHA |
OpraHizaiiifHO-1HCTUTYI[IOHAIBHOTO 3a0€3MeYeHHS JIOTICTUYHHX MTPOIIECIB.

[lincymoByr0UM BHKJIQJ€HE, BI3HAYUMO, WI0 3aBAAHHSAM  OyJb-AKO1
JIOTICTUYHOI CHUCTEMH € 3a0€3NE€YEeHHs] CBOEYACHOI, HAA1iHOI, MIHIMAJIbHO BUTPATHOT
JOCTABKH JI0 MMyHKTY MpU3HAYCHHS HEOOX1THOTO TOBAPY Y HEYIIKOKEHOMY CTaHi.

8.4. IlonsaTTa 3amaciB TAa CHCTEMH YNPABJIIHHA HUMH

Mamepianvni 3anacu — 11e TPOIYKIlisE BUPOOHUIO-TEXHIYHOTO MPU3HAYCHHS,
sKa 3HAXOJUTHCS HAa PI3HUX CTaJIIX BUPOOHUIITBA 1 00Iry, BUPOOM HAPOIHOTO
CIO’KMBAaHHS Ta 1HII TOBApH, IO OYIKYIOTh Ha BCTYHN Yy IpPOILIEC BUPOOHHUOIro abo
0COOMCTOTO CIOXUBAHHSI.

VY cucTemi JIOTICTUKHU 3aracu KIacu(iKyOTbCs K 6upoOHuyi, 10 ITpU3HAYECH]
Uisi  3a0e3MeueHHsT 0e3MepepBHOCTI BUPOOHHYOrO TIPOIECY, Ta mMO8apHi, 110
3a0e3MeuyoTh Oe3MepepBHICTh MpolleCy KyMiBai-poaaxy. BupoOnuui 3amacu
MOAUIAIOTHCS Ha 3amacu, HeoOX1H1 6e3rnocepeIHbO Ha BUPOOHULITB, Ta TPAHCIIOPTHI
3amacu, ToOOTO Ti, III0 CTBOPIOIOTHCS MPH TPAHCIIOPTYBAHHI BAaHTAXIB.

Ha éupoonuymei po3pi3HAIOTH TPU PIBHI 3aIMaciB;

1. 3anacu comoeoi npodykyii — NO3BONAIOTH CIIY»KO01 30yTy 3a0e3neuyBaTu
OUTBIII KOPOTKI CTPOKH MOCTAaBOK, HIXXK MOBHUU ITMKJI MMOCTAYaHHS Ta BUTOTOBJICHHS
miei mpoaykimii. BoHH BUPIBHIOIOTH HEPETYJSIPHOCTI a00 3yNUHKH BUPOOHMIITBA.
JloctaTtHi 3amacd TOTOBOI MPOAYKINI JJO3BOJIAIOTh YHUKHYTH a00 BIACTPOYHTH
HACJIIKM PU3yIUHEHHSI BUPOOHUIITBA YE€PE3 PEMOHT, POCTOI, CTPAKU Ta 1H.

2. 3anacu He3zasepuienozo 6upodbHuymea (HAMpUKIAL, HamiBhaOpUKaTiB
BJIACHOTO BHUPOOHUITBA) — (OPMYIOTHCS Ha PI3HUX CTaliiX BUPOOHHUIITBA TaKUM
YUHOM, 10 3yNMHKa Mpouecy Ha OyJp-sKik cTaaii He MpPU3BOAUTH A0 PanTOBOL
3YMUHKH BCIX HACTYIHUX OlNepaliil BApOOHUYOIO MPOILIECY.

3. 3anacu kynosanux mamepianvHux pecypcié (CUPOBUHHU, MaTrepialis,
HamiB(haOpUKaTiB, KOMIUICKTYIOUMX BHPOOIB) — JIO3BOJISIOTH IIIAXOM 3HIIKCHHS
NEepIOIMYHOCTI  3aMOBJIEHb  KOPHUCTYBAaTUCh TOPTiBEJIBHUMHU  3HUKKAMHU IS
oJiepKaHHS BEJIMKUX MapTiil pecypciB Ta «CIEKYJIIOBAaTH» Ha KOJMBAaHHAX I[IH abo
Kypcax KOH IOHKTYPH JUIsl CADOBUHHHUX MaTepialiB.

Tosapni 3anacu — 3anacw, 10 3HaXOAAThCS B KaHaax chepu obopoty. 3amnacu
B KaHalax cdepu 000pOTy MIAPO3AUISIOTECS HA 3anacu 8 mopeosux ma mopeoseo-
nocepeoHUYbKUX OP2aHi3ayisax Ta 3anacu 8 00po3i.
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3a 4acoBOI XapaKTEePUCTUKOIO 3aTacH MOAUIAIOTh Ha TaKl BUIH:

— MaxkcumanvbHuu Oadxcanuli 3anac BU3HAYA€ PIBEHb 3amacy, €KOHOMIYHO
ONTHUMAJIbHUM y MAaHiil cucTeml ynpaBiiHHA 3anacamu. lLleil piBeHb Moxke
NepeBUIllyBaTUCs. B pi3HUX cUCTEMax YMOpaBIiHHA MaKCUMaJIbHUN OakaHUM
3arac BUKOPUCTOBYETHCS SIK OPIEHTUD ISl PO3PAXyHKY 00CSATY 3aMOBIICHHS;

— HeniKeiOHI 3anacu — TaK Ha3UBalOTh BUPOOHUY1 a00 TOBAPHI 3aIacH, siki JIOBro He
BUKOPHUCTOBYIOTBCSI 1 YTBOPIOIOTHCS B PE3YJIbTaTl MOTIPIICHHS SKOCTI TOBapiB
i yac 30epiraHus, a TAK0X MOPAJIbHOT'O 3HOILICHHS.

BaxxnuBuM acnekToM IisNIBHOCTI JIOTICTUYHOT CUCTEMH € MATPUMKA PO3MIPiB
MaTepiabHUX 3amaciB Ha TaKOMY PiBHI, 00 3a0e3neuntu Oe3nepediiiHe mocTayaHHs
BCIX MIAPO3JUTIB HEOOXIMHUMH MaTepiaiIbHUMH pecypcamMu (a CIIOKUBayiB
TOBapamMu) 3a YMOBH JIOTPUMAaHHS BUMOT €KOHOMIYHOCTI BCHOTO TIPOIECY
NEPEMIIICHHS] MaTeplajJbHOrO MOTOKY. PIIEHHS LBbOro 3aBAAaHHS JOCITAETHCS 32
JI0TIOMOT010 (POPMYBAHHS CUCTEMU YIIPABIIHHS 3alacaMH.

Cucmema ynpaeninna 3anacamu — CYKyIHICTh NPaBUJI 1 MOKAa3HUKIB, SKI
BHU3HAYAIOTh MOMEHT Yacy i 00cCsAT 3aKyMiBIIl MPOAYKIIIT JJIs MONOBHEHHS 3aacis.

V noricTuii 3acTOCOBYIOTHCS TaKli OCHOBHI CUCTEMH YIIPABJIIHHS 3allacaMHu:

1. Cucrema ynpaBiiHHS 3amacaMmu 3 (IKCOBAaHUM PO3MIPOM 3aMOBJICHHS;

2. CucrteMa yrpaBJliHHS 3armacamMu 3 (piIKCOBAHOIO MEPIOIUYHICTIO 3aMOBJICHHS;

3. CucremMa 3 BCTaHOBJICHOIO TIEPIOJUYHICTIO TIOTIOBHEHHS 3amaciB [0
BCTAHOBJICHOTO PIBHS;

4. Cuctema «MIHIMyM—MaKCUMYyM;

5. Meroauka ABC — ananisy;

6. Meronuka XY Z—aHaizy.

1. Cucrema ynpapjiHHa 3amacamMu 3 (PiKCOBAHOI BeJUYNHOIO
3aMOBJICHHSl. Y JaHIi CHCTEMI pO3MIp 3aMOBJICHHS Ha IIONOBHEHHS 3amacy €
NOCTIHHOI BENUYMHOK. YeproBe 3aMOBIEHHS Ha T[OCTa4aHHSA MPOIYKIIT
31ACHIOETHCS 32 YMOBH 3MEHIIICHHS HAsSBHOTO Ha CKJIa/Iax 3amacy /0 BCTAHOBJICHOTO
MIHIMAQJIBHOT'O KPUTUYHOTO pIBHS, SKUH Ha3WBAIOTh «TOYKOI 3aMOBJIEHHS». Y
nporieci (DYHKIIOHYBaHHS JaHOI CHUCTEMH IHTEPBAIM TMOCTA4YaHHS MOXYTh OYyTH
PI3HUMHU 3aJI€KHO B1J IHTEHCUBHOCTI BUTPAT (CHOKUBAHHS) NPOAYKIIi Y JOTICTUYHIN
cucremi. BenmnunHy 3aMOBJIEHHS 4iTKO 3a()iKCOBAHO 1 BOHA HE 3MIHIOETHCS Hi 3a IKUX
YMOB pOOOTH CUCTEMHU.

OcHOBHUMU DO3PAXYHKOBUMU NaApamempamyu JTaHOT CUCTEMH €: CTpaxOBHM
(rapaHTiiiHU#) 3amac, TpaHUYHUHN PIBEHB 3aMacy, MaKCUMaJIbHO Oa)kaHMi 3armac.

Cmpaxosuii (capanmiunuii) 3anac 103Bojsie 3abe3nedyBatu TOTpedy B
npoayKiii (pecypcax abo ToBapax) Ha 4ac nependadyBaHOi 3aTPUMKH MOCTAYaHHS.
BiarBopeHHs TapaHTIMHOTO CTPaxOBOTO 3amacy MPOBOIUTHCS T Yac HACTYIMHHUX
NOCTa4aHb Yepe3 BUKOPUCTAHHS 1HIIOTO PO3PaxXyHKOBOTO MapaMeTpy JaHOi CUCTEMHU
— I'PaHUYHOrO PIBHS 3aracy.

I'panuunuil pisenv 3anacy BU3HAYA€ PIBEHb 3aracy, NpU JIOCATHEHHI SIKOTO
3MIIHCHIOETHCSl HACTYITHE 3aMOBJICHHSI. BennurnHa rpaHIuHOTO PiBHS PO3pPaxOBY€EThCS
TaKMM YHMHOM, 0 HAIXOPKCHHS 3aMOBJICHHS Ha CKJaJ BiIOyBaeTbcs B MOMEHT
3HUKEHHS MOTOYHOTO 3aracy J10 TapaHTIHHOTO PiBHSL.



268 Tema 8. MAPKETHI'OBA JIOTICTUKA

Maxcumanvrno 6adxcanuii 3anac — BU3HAYAETHCSA A KOHTPOJIIO 34 MOBHUM
3aBaHTAXEHHSM IUIOL] 3 TOUKH 30py KPUTEPIKO MIHIMYMY CYKYITHUX BHTpPAT.

['pacdiuna inTepnperanis QyHKIIOHYBAHHS CUCTEMHU 3 (PIKCOBAHUM PO3MIPOM
3aMOBJICHHSI HaBeJleHa Ha puc. 8.4.
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Puc. 8.4. Pyx 3anaciB y cucremi ynpasJjaiHHs 3anacamu 3 GikcoBaHUM po3MipoM
3aMOBJICHHS

3a yMOBHM JOCSTHEHHS 3alacoM HWXHBOI KPUTHYHOI MEX1 Ta Oprasizaiii
YEeproBOro 3aMOBJICHHS Ha TMOCTa4aHHsS HEOOXIHOI MPOJYKIii piBEHb 3amacy Ha
MOMEHT 3aMOBJICHHSI TOBUHEH OyTH JOCTAaTHIM AJis Oe3nepebiiiHoi poOOTH B MepioJy
jgorictTuyHoro mukiy. I[Ipu 1bOMy CTpaxoBHWil 3amac TOBHHEH 3aJIMIIUTHUCS
HEJAOTOPKAHHUM.

VY neskux BUMNAJKaXx 3aCTOCOBYIOTH IUIABAIOYYy TOYKY 3aMOBJIeHHA. BoHa He
GbiKkcyeTbes 3a37a1€eri/ib, a MOMEHT MOJ1a4l 3aMOBJICHHSI BU3HAYAETHCS 3 ypaxyBaHHAM
BUKOHAHHS TOCTAYaJbHUKOM CBOiX 3000B’s3aHb a00 3 ypaxyBaHHSIM KOJWBaHb
MOTMHUTY Ha BUPOOJIEHY MPOAYKITIIO.

Takum YMHOM, Taka CUCTEMa KOHTPOJIIO Iepeadadae 3aXuCT MiAMPUEMCTBA Bif
yTBOpeHHs aediuuTy. Ha mpakTuul cucreMa ympaBiiHHS 3amacamu 3 (PIKCOBaHHM
PO3MipOM 3aMOBJICHHSI 3aCTOCOBYETHCS MEPEBAXKHO B TAKUX BUIAJKAX:

- BEJMKI BTpaTH BHACIIJIOK BIJICYTHOCTI 3amacy;

- BHMCOKI BUTpaTH Ha 30epiraHHs 3amnacis;

- BHCOKa BapTICTh TOBAPY, SIKUI 3aMOBIISIETHCS;

- BHMCOKHH CTYIIHb HEBU3HAYEHOCTI MOIHUTY;

- HasSBHICTD 3HIDKKH 3 I[IHM 3QJICKHO B1JI KIJTBKOCTI, KA 3aMOBIISIETHCS;

- HaKJaJaHHS MMOCTaYaJbHUKOM OOMEXKEHHS Ha MIHIMAJIBbHHUI pO3MIp MmapTii

MOCTa4YaHHs.

[cToTHUM HEmOMIKOM 1€l CUCTEMH € Te, 110 BOHA Iepeadayae OGe3nepepBHUN
001K 3ajMIIKIB 3aIlaciB Ha CKjJIagaxX JIOTICTUYHOI CHUCTEMH, 3 THM, 00 HE
POMYCTUTH MOMEHT JOCSTHEHHS «TOYKU 3aMOBJICHHSD.
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2. Cucrema ynpapjiinHs 3anmacamMu 3 (PIKCOBAHOI0 TMEPiOUYHICTIO
3aMOBJIEHHA (3 piKCOBAHMM iHTEPBAJIOM 4acy MiK 3aMOBJICHHSIMH).

3aMOBJICHHS 3IIMCHIOIOTHCS B YITKO BH3HAYCHHH Yac, MDK SKHMU
YTBOPIOIOTHCA PiBHI 1HTEpBaNM, Hanpukiaa, 1 pa3 y micsaup, 1 pa3 y THXIEHb TOLIO.
[lepion, mo po3maiiasie ABa 3aMOBJICHHS YITKO BCTAHOBJIEHO, a OOCAT 3aMOBJICHHS €
3MIHHUM. Bu3HauuTu 1HTEpBad MIDK 3aMOBJIICHHSMH MOXHA 3 YypaXyBaHHSM
ONMUMAIbLHO20 po3mipy 3amoenennsn (OP3).

Po3paxynox inmepeany wuacy mixc 3amMO06/1eHHAMU MOXKHA 3pOOUTH 3a

dhopmyIor:
] = NXQont
=—
ne N — KUIbKICTh poOOYMX JTHIB Yy POL, JAHI;
S — motpeba B MPOAYKTI, IKAW 3aMOBJISIIOTh, HATYP. O11.;
— ONTUMANBHUI 00CAT 3aMOBJICHHS, HATYP. OF.
OTpumaHuil pe3ynbTaT 4acy Moxe OyTH CKOPUTOBaHUI Ha OCHOBI €KCIIEPTHUX
OLIIHOK.
Benuuuna 3amoenenna B cuctemi 3 (HIKCOBAaHUM IHTEPBAJIOM Yacy MIXK
3aMOBJICHHSIMH PO3PaXOBYETHCS 32 (OPMYIIOIO:

(8.1)

P3 = MB3 — 13 + OC, (8.2)

ne P3 — BenuunHa 3aMOBIICHHS, HATyp. OJHH.;

MPB3 — makcuMaabHO Oa)kaHe 3aMOBJICHHS, HATYP. OJIUH.;

113 — MOTOYHE 3aMOBJICHHSI, HATYP. OJMH.;

OC — o4iKkyBaHE CIIOXMBAHHS 32 Yac MOCTaBKH, HATYP. OJHH.

['pacdiuno dyHKIIOHYBaHHS CUCTEMHU 3 (DIKCOBAaHUM IHTEPBAJIIOM Yacy MIixX
3aMOBJICHHSIMM HaBEJEHO Ha pucC. 8.5.

A . b B
= .3|nn
J
=
= S SN/ S AR N S N AN IS S S I
= 3.111“
=
al
[
'}n I

uae JIHI
Hac nocTavaHHA 'iil'l'rlllfviliil MNOCTAaYa HHHA

Puc. 8.5. Pyx 3amaciB y cucreMi ynpasJiiHHA 3anacaMu 3 (PiKCOBAHUM
iIHTEepBaJIOM Yacy Mix 3aMOBJICHHAMU

[TepeBarorw naHO1 CUCTEMU € BIJCYTHICTh HEOOX1THOCTI BECTU CUCTEMATHUYHUI
00JIIK 3amaciB Ha CKJIagax JIONICTHYHOI cucTteMu. Henoiik mossirae B HEOOX1IHOCTI
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poOUTH 3aMOBJIEHHS 1HOJl HAa HE3HAayHy KUIBKICTh MpPOAYKIII, a 3a yMOBH
OPUCKOPEHHsSI  IHTEHCHUBHOCTI  CIOKMBAaHHA MPOAYKIl BHUHHKAE HeOe3meka
BUKOPUCTAHHS 3amacy J0 HacTaHHS MOMEHTY YeproBOrO0 3aMOBJICHHS, TOOTO
BUHUKHEHHS ACDILUTY.

TakuM 4yMHOM, CUCTEMa YNPABIIHHS 3arnacaMu 3 (PIKCOBAHOIO MEPIOAMYHICTIO
3aMOBJICHHSI 3aCTOCOBYETHCS B TAKMX BHUIA/IKaX:

® YMOBH [TOCTa4aHHS JI03BOJISIOTH BApilOBATH PO3MIp 3aMOBJICHHS;

® BUTPATH HA 3aMOBJICHHS 1 JIOCTAaBKY MOPIBHSAHO HEBEIHKI;

® BTPATH BiJ MOXJIMBOTO JAE(PIIIUTY MOPIBHAHO HEBEIHUKI.

3. Cucrema i3 BCTAHOBJICHOK NEPiOJAUYHICTIO NMONMOBHEHHS 3amaciB 10
BCTAHOBJICHOT'O PiBHS.

VY miil cucteMi BXITHUM MapaMEeTpPOM € TepioJ 4acy MiX 3aMmoBieHHsMH. Ha
BIIMIHY BiJl OCHOBHOI CHCTEMH, BOHA 30pI€EHTOBaHA Ha POOOTY 3a YMOBHM 3HAYHUX
KOJNMBaHb crokuBaHHg. II[o0 3amo0irtu 3aBUINEHHIO OOCSTIB 3amaciB, SKI
3HAXOJAATHCS Ha CKIIAJll, a00 IXHbOMY Je(DILUTY, 3aMOBIICHHS TIOJIal0ThCS HE TIIBKH Y
BCTAHOBJIEHI MOMEHTH 4acy, ajie 1 32 YMOBU JOCSITHEHHS 3al1laCOM IPAHUYHOTO PIBHS.
PosrnsHyTa cucteMa MiCTUTh €JI€MEHT CUCTEMHU 3 (PIKCOBAHHUM 1HTEPBAJIOM Yacy Mixk
3aMOBJICHHSIMU (BCTAHOBJICHY NEPIOJIMYHICTh 3aMOBJICHHS) 1 €JIEMEHT CHUCTEMH 3
(bhiKCOBaHUM PO3MIPOM 3aMOBJICHHS (BIJCTEKEHHS IPaHUYHOTO PIBHS 3amaciB, TOOTO
«TOYKM 3aMOBJICHHS»). TakuM YMHOM, PiBE€Hb MaTEPIaJIbHOTO 3amacy peryIeThCs
K 3BEpXY, TaK 1 3HU3Y.

VY ToMy BHUIAJKy, SKIO PO3MIp 3amacy 3HUKYETHCS 10 MIHIMAJIbHOTO PIBHS
paHilie HaCTaHHS TEPMiHY T10/1a4ul YEPTrOBOTO 3aMOBJICHHS, TO POOUTHCS TI03a4YEPTOBE
3aMoBJIeHHsA. B iHmmii yac mana cuctema (yHKIIOHYE SK cucTema 3 (pikCOBaHOIO
MIEePIOANIHICTIO 3aMOBJICHHS.

BigMiHHICTIO cCHCTEMH € Te, IO 3aMOBJICHHS IOJUISIOTHCS Ha JBI KaTeropii:
nianosi Ta 0ooamkogi. 111aHOB1 3aMOBIICHHST pOOJISATH Yepe3 3ajjaHl IHTEPBAIM Yacy.
MoskuB1 TOJATKOBI 3aMOBJICHHS, SKIIO HAsSBHICTH 3amaciB Ha CKJAAl J0csrae
IrpaHUYHOTO piBHA. OYEBHUJIHO, 11O HEOOXITHICTh JOJATKOBUX 3aMOBJIEHb MOXE
3’SIBUTHUCS TUIBKU 32 YMOBH BIIXHWIJICHHS TEMIIIB CIIOKUBAHHS Bij 3aljlaHOBaHUX. SK 1
B cucrtemi 3 (pIKCOBAaHUMH IHTEPBAJIOM 4Yacy MiX 3aMOBJICHHSMHU, OOUYMUCIICHHS
pO3MIpy 3aMOBJIEHHSI TPYHTYEThCS Ha IPOTHO30BAHOMY PIBHI CIIOKUBAHHS [0
MOMEHTY HaJIXOJ[PKEHHS 3aMOBJICHHSI Ha CKJIA]l TI1ITPUEMCTBA.

OYHKI[IOHYBaHHS CHCTEMH 13 BCTAHOBJICHOIO TEPIOJUYHICTIO TOMOBHEHHS
3amaciB JI0 BCTAaHOBJICHOTO PiBHS HaBeJeHa Ha puc. 8.6.
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Puc. 8.6. I'pajiune 300pa:keHHs1 (YHKIIOHYBAHHSI CHCTEMH i3 BCTAHOBJICHOIO
NepioAMYHICTIO MONIOBHEHHS 3aMAaCiB /10 BCTAHOBJIEHOI0 PiBHA

[lepeBaroro maHoi cCHCTEMH € TIOBHE BUKJIIOUEHHS HEIOCTadl 3amaciB Jyis
noTped JorictuyHoi cucteMu. OHAK NPU I[bOMY BUMAraroTbCs J0JaTKOBI BUTPATH
Ha OpraHi3allio OCTIHHOTO CTIOCTEPEKEHHSI 32 CTAHOM BEJIMYMHU 3aIaciB.

4. Cucrema «MiIHIMyM—MaKCUMYM».

Sk 1 B cucremi 3 (pIKCOBAaHMM IHTEPBAJIOM Yacy MiXK 3aMOBJIICHHSMH, TYT
BUKOPUCTOBYETHCS CTAJIMN 1IHTEPBAJ Yacy MikK 3aMOBJICHHSIMHU.

DU Ka
FAMOBJICHHSH

_______________________________________________

; . C -
| \< \ N~— yac, JaHl
qac 3AMOBJIEHHA H

c

rpas

ISEJIHY HHA 3anacy

NOCTAYAHHA  pinGyBacTHCSA

Puc. 8.7. I'padiune 300pa:keHHs pyXy 3amaciB y cucTeMi YNIPABJIiHHS 3al1acaM#
«MIHIMyM-MaKCUMYyM»

Cucrema «MIHIMyM— MaKCUMYM» 30pI€EHTOBaHA HA CUTYyalll0, KOJU BUTPATH HA
00JIIK 3amaciB 1 BUTpaTH Ha 0()OPMIICHHS 3aMOBJICHHSI HACTIJILKU 3HAYHI, 1110 CTalOTh
NOPIBHAHKUMU 3 BTpaTamu BiJ nediuuty 3amaciB. ToMmy B naHiid cucTeMi 3aMOBJICHHS
MPOBASTHCS HE uYepe3 3a/laHl 1IHTEpBAJIM Yacy, a TUIbKM 3a YMOBH, IIIO 3alacu Ha
CKJIaJii B Iled MOMEHT BHUSBWIMCSA pPIBHUMHU a00 MEHIIUMH BCTAHOBJICHOTO
MIHIMAJIBHOTO PiBHS. Y BUINAJKY BHJayl 3aMOBJICHHS MOTO PO3Mip PO3PaXOBYETHCS
TaK, 00 MOCTaYaHHS MMOMOBHUIIO 3aMacH 0 MAKCUMAJIbHOTO PIBHS, 1110 300paKeHO
Ha puc. 8.7.
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Takum ymHOM, JaHa cHCTeMa MpAIlOe JHIIE 3 JABOMA PIBHSAMH 3amaciB —
MIHIMAJbHUM 1 MAKCUMAJIbHUM.

5. Metoaunka ABC-anaJi3zy.

VYci po3risiHyTl BULIIE CUCTEMH YIPAaBIiHHSA 3amacamMu MOB’si3aHl 3 MEBHUM
MOPSIKOM KOHTPOJIO iX (paKTUYHOTO PiBHS Ha CKJIajax, [0 YacTO BHMAarae BUTpAT
(dbiHaHCOBUX, TPYJAOBUX Ta  1HGOPMAIIHHUX  PECypciB, OCOOJIMBO IS
OararoHOMEHKJATypHUX 3amaciB. OpHak 3a3BMYail 13  3arajJilbHOro  4uclia
HalilMeHyBaHb HaWOlIbIIa BapTICTh 3amacy (ab0 OCHOBHAa 4YacTKa BHUTpAT Ha
YIPAaBIIHHS HUMH) IPUNaJa€ HA BITHOCHO HE3HAUHY iX KUIBKICTh. JlaHy 3a1€XHICTh
nemoHctpye ABC — ananis.

VYV 3zaranpHomy Bunaaky ABC-ananiz € METOAOM, 3a JOIOMOIOK SIKOTO
BU3HAYAIOTh CTYIMIHb PO3MOJIITY KOHKPETHOI XapakTEPUCTHUKHA MDK OKPEMUMU
€JIEMEHTaMH SIKOi- HGGYI[B MHOUHHU. Y HOro OCHOBY MOKJIaJIEHO MPUITYIEHHS, 1110
BIJIHOCHO HE3HAayHa KUIBKICTh BHJIIB TOBapiB, SKi TOBHHHI HEOJIHOPA30BO
3aKyINOBYBAaTHCS, CKJaJa€ BEIUKY YaCTHHY 3arajbHOi BapTOCTI TOBAapiB, IO
3aKymnoByIOThCs. B ocHoBi Meromy ABC nexuth Tak 3BaHe npasuno Illapemmo.
Bignosinno no meroxy Ilaperro Oe3mid kepoBaHUX OO €KTIB MOAUISETHCS Ha JBI
HeoHakoBi yactuau (80/20).

[IIupoko posnoBcroxkenuid y soricturi meronq ABC mpomonye riauOmmii
noju — Ha Tpu yactTuHu. {ono ynpasninas matepianbaumu 3anacamu Metog ABC —
1[e CIOCI0 HOPMYBAHHS 1 KOHTPOJIIO 32 CTAaHOM 3arlaciB, KM MOJIATa€ B PO3OUTTI
HoMenkinatypu (N), peandi3oBaHHX TOBapHO-MaTEpiaJbHUX MIHHOCTEH Ha TpH
HEPIBHOMOTYXHHUX MAMHOXUHU (A, B i C) Ha OCHOBI JeAKOTO (HOPMaILHOTO
AITOPUTMY .

Jist npoBenennst ABC-ananizy HeoOX1HO:

1) ycTaHOBHTH BapTiCTh KOKHOTO TOBApY (3a 3aKyIHUMH IIHAMH);

2) pO3TallyBaTH TOBApHU 3a 3MEHIIICHHSM IIiHU;

3) 3HATH CyMy JaHHX MPO KUTBKICTh 1 BUTPATH HA MPUI0AHHS;

4) po30MTH TOBApW Ha TPYIHU 3aJCKHO BiJ IX MUTOMOI Baru y 3arajibHHUX
BUTpATAX Ha NMPUI0AHHS.

3ayiexHO BiJ BUTpAT TOBApHI 3amacu MOAUISIIOTbCA Ha Tpu rpynu — A4, B, C 3a
iX MUTOMOIO Barol0 y 3arajlbHUX BHUTpaTax Ha mnpuadanHs. OmHak po3MoAll He
000B’SI3KOBO BIJIOYBAETHCA HAa TPU TPYIH, YUCIO TPYN Ta iX MEXKI BHOUPAIOTHCS
JIOBUJIBHO.

Haii6i1p111 po3rmoBCIOIKEHOIO € Taka Kiacu]ikaris:

I'pyna «A» — HalOIBII JOpPOTI Ta KOIITOBHI TOBAapW, Ha YACTKY SIKUX
npunanae npudiusHo 75-80 % 3aranbHOI BapTOCTI 3amaciB, aje BOHU CKJIAJAalOTh
muire 10-20 % 3aranbHOiT KUIBKOCTI TOBApIB, K1 3HAXOASATHCS Ha 30€piraHHi.

I'pyna «B» — cepe/ni 3a BapTicTIO ToBapH. IX yacTka y 3araibHiil cymi 3amnacis
ckianae npuonusno 10-15 %, ane y KuUIbKiCHOMY BIJTHOIIEHHI 111 3aMacu CKJIAJa0Th
30—-40 % mpoxyxiiii, sika 30epiraeThesl.

I'pyna «C» — naiiaemenun ToBapu nianpueMmcrsa. Bouu cranosnsate 5-10 %
BIJl 3arajbHOI BapTOCTI BUPOOIB, 5Kl 30epiratothes, 140-50 % Big 3aranbHOro 00CATY
30epiraHHsl.
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Amnaniz ABC mnokasye 3HadeHHs KOKHOI rpymu ToBapiB. 3a3Buyaili Ha 20 %
yCiX TOBapiB, sIKI 3HAXOJAThCS B 3amacax, npunaaae 80 % Bcix Butpar. Buxogsuu 3
1bOT0, JIJISl KOXKHOT 13 TPhOX IPyN TOBAPIB 3aKIAJAAETHCS PI3HUM CTYIIHB JAeTami3aiii
miJ 4Yac IuUlaHyBaHHS Ta KoHTposto. Amnam3z ABC no3Bossie kiacudikysaru
ACOPTUMEHTHI OJAMHMIII 32 iX BapTICTIO.

6. Metoauka XY Z-anaJi3zy.

VY nponeci XY Z—-aHanizy BeCb aCOPTUMEHT MOAUISIOTh HA TPU TPYIH 3aJICKHO
BiJl pIBHOMIPHOCTI MOIMHMTY 1 TOYHOCTI TPOTHO3YBaHHS.

Jo rpynu «X» HajexaTh TOBapH, MOMHUT Ha KWW PIBHOMIpHUN, ab0 MOXKe
He3HauHO KonmBaTucs. OO0csar peanmizaiii 3a ToBapaMmu, BKJIIOYEHUX Y JaHy TpPYIy,
nobpe nepeadavaeThCs.

Jo rpymm «Y» HauexaTb TOBapH, fKI CIOXHBAIOThCS B o0cArax, III0
KOJIMBAKOTHCS. 30KpeMa, B II0 TPyIy MOXYTh OyTH BKJIFOUEHI TOBapH 13 CE30HHUM
XapakTepoM NOomuTy. MOKIMBOCTI MPOTHO3YBAHHS MOMUTY 32 TOBApaMH IPymH «Y»
— cepeHi.

o rpynu «Z» HanexaTh TOBapH, MOMUT Ha Kl BUHUKAE JIUIE €Mi30/IUYHO,
OyIp-siki TeHAeHLIi BiACYTHI. [IporHo3yBaTu oOcsru peasnizainii TOBapiB Ipynu «Z»
ckiaaHo. O3HaKO, Ha OCHOBI IKOI KOHKPETHY MO3MIII0 aCOPTUMEHTY 3apaxOBYIOTh
1o rpynu X, Y ado Z, € koegiuiecnm eapiauii nonumy (V) 3a Li€l0 MO3HUIIIEIO:

ZJ(xi_xcp)z
—— X 100%,

Xep

v = (8.3.)

ne Xi — i-me 3HAUYCHHS TIOMUTY 32 OI[IHIOBAHO MO3UIII€IO;
X, — CEPEHE 3HAYEHHS MOIMTY 32 OLIHIOBAHOIO MO3UIIEIO 3a IEPIoA N;

N — BeJIMYMHA TIEPIOJTY, 32 KU 3pOOJICHO OIIIHKY.

Benmnuuna koedimieHTa Bapilamii 3MIHIOETBCS B MeXax BIiJ HyJId 10
HeckiHueHHOcTl. Ilogin Ha rpymu X, Y 1 Z moxe OyTH 3[1HCHEHHA HAa OCHOBI
ANTOPUTMY::

1) rpyna X — iatepBan 0 <v <10 %;

2) rpyna Y —iatepBai 10 % <v <25 %;

3) rpyna Z — intepBan 25 % <v <.

PesynpraTom cnisnibHOro nposeneHHs aHaniziB ABC 1 XYZ e marpuis, sika
CKJIaJIa€ThCS 3 JIEB SITH P13HUX KJIACiB, 1110 300pakeHa y taom. 8.2.



274 Tema 8. MAPKETHI'OBA JIOTICTUKA

Tabnuys 8.2
KomoOinyBanusa ABC ta XYZ — ananizis
A B C
Bucoka cnoxxupua CepeI[HH CIIOXXHBYa Hwu3bka crosxknBua

X-mamepian BapTICTh

BapTICTh

BapTICTh

Bucoxwuii ctyninb
HAJIHHOCTI IPOTHO3Y

Bucokwuii ctymninb
HAJIHHOCTI TPOTHO3Y

Bucokwuii ctyninp
HaJIHHOCTI IPOTHO3Y

CHOKUBAHHS CIIOKUBAHHS CHOKUBAaHHS
Bucoxka cnoxxusua Cepenns crio)xuBya Hu3srka criosxuBua
Y—mamepian BapTICTh BapTICTh BapTICTh

CepenHiii CTymiHb
HATIIHOCTI POTHO3Y

Cepenniii CTymiHb
HAJIHOCTI IPOTHO3Y

CepenHiii CTymiHb
HATIIHOCTI POTHO3Y

CIIO’KMBAHHS CIIO’KUBAHHS CIO’KMBAHHS
Bucoka cnoxxusua CepenHs croxrpua Hwuspka cnioxkuBua
Z—-mamepian BapTICTh BapTICTh BapTICTh

Huspkuii cTyninb
HAAIIHOCTI MPOTHO3Y
CTHOXMBAHHS

Huzbkuii cryninb
HAJ1IHOCTI MPOTHO3Y
CTIOKMBaHHS

Huspkuii cTyninb
HAAIIHOCTI MPOTHO3Y
CHOXXMBAaHHS

[ToeqnanHs maHUX MPO CITIBBIAHOIICHHS KUIBKOCTI Ta BapTocTi ABC—ananizy 3
JAHUMHU TIPO CIIBBITHOIICHHS KIJTBKOCTI Ta CTPYKTYpH crokuBaHHs XY Z-aHami3y
J03BOJISIIOTh OTPUMATH IIHHI 1HCTPYMEHTH ITUTAHYBAaHHS, KOHTPOJIO ¥ yHpaBIIiHHS
JUTSI CUCTEMH TOCTaYaHHs y MUJIOMY, 1 YIPABJIIHHS 3aracaMy 30Kpema.

TEPMIHU

3anacu - 3aKynieebha

- BUPOOHUYI - 306HIUIHA

- MAKCUMAIbHI - inghopmayitina

- MamepianbHi - MAKpoJ102iCMuKa

- HeNKBIOHI - MIKDOJIO2ICMUKA

- MOBApHI - po3n0oinbua
Jlocicmuxa - Mpancnopmua
Jlocicmuuni onepayii - CK1AOCbKa
Jlocicmuuna cucmema Mamepianvni nomoxu

- 2HYYKA - BUXIOHI

- ewenioHosana (bazamopisnesa) - BHYMPIWHI

- 3 NPAMUMU 38 'SA3KAMU - BXIOHI

- MAKPONOICMUYHA - 0emepMmiHO8aHI

- MIKPOJIO2ICMUYHA - 306HIWHI

- niowmosxyruda - eleMeHmapHi

- msA2n086a - IHMe2posami
Maprxemuneosa nocicmuka - IAMIHAPHI

- sUpoOHUYA - DIBHOMIDHI

- BHYMPIUWHS - CMAayioHapHi
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- CIMOXACMUYHI - 3 (hikcoBanow NepioOUUHiCmMio
- mypOy1eHmHi 3aMOB1EeHH
Cucmema ynpagninus 3anacamu - memoouxa ABC—ananizy
- 3 BCIMAHOBIEHOI0 NEPIOOUYHICINIO - memoouxa XYZ—-auanizy
NONOBHEHHA 3aNacie - (MIHIMYM—MAKCUMYM»
- 3 Qhikcosanum po3mipom
3aMOB/IeHHs

3anuTaHHA VI KOHTPOJIIO 32CBOEHHS MaTepiary

Busznaute TeOpeTHUHY CYyTHICTH JIOTICTHKHU?

Sxi pyHKIIT y cucTeMi MApKETHHTY BUKOHYE JIOTICTHKA?
OxapakTepu3yiTe ciM MpaBHII JIOTICTHKH (KOMILIEKC «7R»).
OnuiitTh BUIU MaTepialibHUX MOTOKIB.

[ToHSATTS TOTICTUYHUX OTEpaIliii Ta OCHOBHI iXHI BUIH.

SIKi cydacHi cCUCTEMHU YIpaBJIiHHS 3aMacamMy € HaMONTUMAaJIbHIIIUMU ?
Oxapaxkrtepusyiite meroauku AbC ta XY Z—aHnanizis?

No ko

TECTN

1. Il]o po3ymitomob nio noHAMmMAM J102ICIMUKA:

a) TEOPil0 1 MPAKTUKY YMPaBIiHHA MaTepialbHUMHU 1 TOB’SI3aHUMU 3 HHUMH
iH(bopMaritHuMu, (PiIHAHCOBUMH 1 CEpPBICHUMH TTOTOKAMH;

0) MOHATTA, IO OXOIUIIOE OPraHi3alliio, TUIAaHYBaHHS, KOHTPOJIb 1 peanizailiio
NepeMilleHHs] TOBapiB BIJ I1X MPOXOJKEHHA (CTBOPEHHs, NpUAOAaHHA) uepes
BUPOOHMIITBO 1 TUCTPUOYIIIIO A0 KIHIIEBOTO CIIOKMBAYa 3 METOIO 33JI0BOJICHHSI BUMOT
PUHKY 3a MIHIMaJbHUX BUTPAT 1 MiHIMAJIbHUX KaIliTaJOBKJIA/ICHb;

B) lle TMpolec IUIaHyBaHHS, peali3alli Ta KOHTPOIIO 3a e(QEeKTHUBHUM,
€KOHOMHHM TIEPEMIIIIEHHSM 1 CKJIaJlyBaHHSIM CUPOBUHHM, HarmiB()aOpUKaTIB 1 TOTOBUX
BUpPOOIB Ta MOB’sA3aHOI 3 IUM 1HGOpMAIll 3 MyHKTY HAJAXOKEHHS 10 MYHKTY
CIIO’KMBAHHS BIAMOBIAHO IO BUMOT KJIIEHTA;

T') yCi BIAMOBII BipH1?

2. V32000icenns nonimuku npooasxcy moeapie 3 noiimuxoio ix eupobHuymea,
SHUMCEHHS ONMUMATILHO20 PO3MIpY napmii nocmayans ma 0OpoOKuU,; 6UKOHAHHS BCIX
3aMO08/1eHb 3 HAUBUWOIO AKICMIO MA Y CIMUCTT MEePMIHU MO0, 88AHCAIOMb.

a) 3aBJaHHSIMU;

0) miIsAMH;

B) HampsiMaMu;

) QyHKIISIMU JTOTICTUKH.

3. Jlocicmuky, wo 3aumMacmvcsi KOMNAEKCOM NUMAHb 3  YNPAGAiHHS
mamepianvHumu, IHGOpMAYIUHUMU MA THWUMU NOMOKAMU, IPYHMYIOYUCL HA
iHmepecax oKpemoco niOnpuemcmea abo KOPHOPAMUBHOL 2pynu NIONPUEMCMNE,
00 ’€0HaHUX 3a2anbHUMU YIIAMU WOOO0 ONMUMI3AYIl 20CNOO0APCHKUX 38 SI3KI6,
HA3UBAIOMb.

a) BHYTPIIITHBOIO;
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0) 30BHINIHBOIO;

B) MIKPOJIOTICTHUKOIO;

I') MaKpOJIOTICTUKOIO.

4. Axuti i3 6U0i8 102ICMUKU 3AUMAEMbC NUMAHHAMU Pe2yI08AHHS NOMOKOBUX
npoyecia, AKi 8UX00SMb 3a paAMKU OiSIbHOCHI, ajle nepebysaomv y cepi eniugy
cyb’exma 20cnooapro8aHHsL:

a) BHYTPIIIHS;

0) 30BHIIIIHS,

B) MIKPOJIOT'ICTHKA;

') MaKpOJIOTiCTUKA?

5. Cykynuicms cuposunu, mamepianie, Hanisgabpuxkamie, AKi y 6ueisali
npeomemie npayi HAOX00amb 6i0 NOCMAYAIbHUKIE 00 GUPOOHUYUX NIOPO30INi8 i,
nepemeopoyUCy Mam Ha 20MO8i NPOOYKmMuU npayi, uyepe3 KAHAIU PO3NOOLNLY
00800AMbCA 00 CHOACUBAYIE, HAZUBAIOMDb.

a) TOBapamu;

0) JTOTICTUYHUMU MTOTOKAMH;

B) MaTepiaJIbHUMHU MTOTOKAMH;

') TOTOBUMHU MPOTYKTAMH.

6. Lukniunicms, 63A€MO3aNEHCHICMb,  HENepepeHicms €  OCHOGHUMU
Xapakxmepucmukamu.

a) JIOTICTUYHUX TTOTOKIB;

0) JTOTICTUIHUX CHUCTEM;

B) JIOTICTUYHHX OTIEPAITiif;

') MaTepiaJbHUX IMOTOKIB.

7. 3a cmynenem pezynapuocmi mamepianivHi NOMOKY NOOLISAIOMb HA:

a) IMCKPETHI, HENEPEPBHI;

0) cTaTUCTUYHI, JUHAMIYHI,

B) CTal[lOHApHI, HECTALlIOHAPH];

I') JI€TEpPMIHOBaH1, CTOXaCTHYHI.

8. Mamepianvui nomoxku 3a cmynenem HenepepeHoCcmi po3pPI3HAIOMb.

a) IMCKPETHI, HEMEPEPBHI;

0) cTaTUCTUYHI, JMHAMIYHI,

B) CTaIllOHapHI, HECTalllOHAPHI;

I') IETEPMIHOBaH1, CTOXaCTHYHI.

9. 3a cmynenem ynopsaoKo8aHocmi eiemenmie NOmoKy NPUtiHAMO po3pPi3HAMU
maki mamepiaibHi NOMOKU.

a) TMCKPETHI, HEMIEPEPBHI;

0) cTaTUCTUYHI, JMHAMIYHI,

B) JIaMiHapHi, TypOyJIeHTH];

T') IETepMIHOBaH1, CTOXaCTHUYHI.

10. Bidokpemnena cykynuicms Oill 3 peanizayii J102iCMUYHUX QYHKYIL,
CNPAMOBAHA HA NePemBOPEeHHs MamepianbHo2o i/abo inghopmayilino2o nomoky — ye:

a) BUpOOHMYA oTepallis;

0) JTOTICTUYHUH TIPOIIEC;

B) JIOTICTUYHA OTEpaIlis;
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r) JIOTICTUYHA CHUCTEMA.

11. Jlo nocicmuunux onepayii 3 mamepiaibHUM NOMOKOM HANLEHCAMb.!

a) 30upanHsa iH(popmanii; 30epiranHs iHpopmalii; 0OpoOieHHs 1HpopMallii;
nepenaBaHHs iHdopmaii;

0) CKIaAyBaHHSA;, TPAHCIOPTYBAaHHS;, KOMIUJICKTAIlis;  3aBaHTAKEHHS;
PO3BaHTAXXEHHSI; BHYTPIIIHI TEpPEeMIIICHHS CHUPOBHHU Ta MaTepiamdiB MiJ yac
peanizalii JoricTUYHUX (YHKIIIH BUPOOHUIITBA; YITAKOBYBAHHS BAHTAXKY TOIIIO;

B) omepallii, ki 3MiHIOIOTb CIIOKHUBY1 BJIACTUBOCTI TOBApPIB;

I') oleparlii, 0 BUKOHYIOThCS BCEPEIMHI JIOTICTUYHOT CUCTEMH.

12. Buympiwni no2icmuyni onepayii Xapaxmepuzyomucs sK:

a) 36upannsa iHdopmarii; 30epiranas iHpopmailii; oOpobieHHs 1HpOpMaIlii;
nepenaBaHHs iHdopmarrii;

0) CKJIaayBaHHS; TPAHCHOPTYBAHHS,  KOMIUICKTAlllsl;  3aBaHTaXKEHHS,
PO3BAaHTAXEHHS; BHYTPIIIHI MEPEMIIICHHS CUPOBMHM Ta MarepiajgiB MiJ dac
pearizaiii JoriCTHYHUX (PYHKIIII BUPOOHUIITBA; yITAKOBYBAHHS BAHTAXYy TOIIIO;

B) omepalliii, AKi 3MIHIOIOTb CIIOKUBY1 BJACTUBOCTI TOBApIB;

I') onepailii, 0 BUKOHYIOTbCS BCEPEIMHI JOTICTUYHOI CUCTEMH.

13. J]o onepayiii 3 000anor0 8apmicmio 3a4uciioOms onepayii:

a) 30upanHs 1H(opwMmarlii; 30epiranHs iHGopmMarllii; oOpobseHHs 1HGOpMaIlii;
nepeaaBanHs iH(opMalii;

0) ckiaayBaHHsS;  TPAHCHOPTYBaHHS;  KOMIUIEKTAIlls;  3aBAHTAXKEHHS,
PO3BAHTAKEHHS, BHYTPIIIHI TIEPEMINICHHS CHPOBMHU Ta MartepiajiB MiJ dac
peanizarii ToTicTUYHUX (YHKIIA BUPOOHUIITBA; YITAKOBYBAHHS BAHTAXY TOIIO;

B) omepallii, sKi 3MiHIOIOTh CTIIO’KMBY1 BJIACTHBOCTI TOBAPiB;

I') omnepariii, o0 BUKOHYIOTbCS BCEPEIMHI JOTICTUYHOI CUCTEMH.

14. Jlocicmuuni onepayii, no8’sa3aui i3 NOBEPHEHH MOP20BUM NOCEPEOHUKOM
CB0EMY NOCMAYANbLHUKY MOBAPY, MEPMIH peanizayii K020 8U4epnaHo; NOBepHEeHHs
HOKYnyem mop208oMy HOCEPEOHUKY OeheKmHo20 mosapy; NOGEPHEHHS mapu
CRodcuaiemM noCMayaIbHUKy mowo, 6U3HAYAOMb SK:

a) peBEPCUBHA;

0) JoricTUKa NOBEPHEHb;

B) PEBEPCHA,

I') 3BOPOTHA JIOTICTHKA.

15. 11i0 nocicmuunoro cucmemoro po3ymitom.:

a) IUJIbOBY 1HTETPAIlif0 JIOTICTUYHHUX €JIEMEHTIB y MeXaX MEeBHOI EKOHOMIYHOI
CHUCTEMU 3 METOI0 ONTUMI3AIlil IpolieciB TpaHchopmallii MaTepiaTbHOTO MOTOKY;

0) amanTUBHY CHUCTEMY 31 3BOPOTHHM 3B’SI3KOM, SIKa BUKOHY€ Ti 4YM 1HIII
jorictuyHi (QyHKIII (omeparrii), CKJIaJaeTbcsl 13 MIJCUCTEM 1 Ma€ pPO3BHUHEHI
BHYTPIIIHBOCUCTEMHI 3B’ 13K Ta 3B A3KHU 13 30BHILIHIM CEPETOBUILEM;

B) Oprasi3allifHO-yNpaBIIHCBKUN MEXaHI3M KOOpJAMHALII, SAKUH Ja€ 3MOry
JOCATTH €(PEeKTy 3aBISKU YITKIH 37aroKEHOCT] y AisX CIEHIaNiCTiB pi3HOMaHITHUX
CIIY>KO, 5Kl O€pyTh y4acTh B YIIPaBIIiHHI MaTepialbHUM MOTOKOM;

I') yCl BIAMOBI/1 TPaBUIIbHI.

16. Jlocicmuunii cucmemi npumamanti maxi 81aCmueoCmi:

a) CUCTEMHICTb, ITUTICHICTD;
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0) cuHepriuHmid e(PeKT, B3aEMO3ATICKHICTH;

B) CUTYallHICTb, CKJIQHICTB;

I') UUTICHICTh, CTPYKTYPOBAHICTb.

17. Jlocicmuuna cucmema opeauizayii 8upoOHUYymMea, npu AKiti npeomemu
npayi nepeoaromvcsi 8i0 00HO20 NIOPO30ILy 00 IHWI020 MINbKU NICAS 3aNumy
HACMYNHO20 Niopo30iny, a YEeHMpAIbHUlli OpeaH YNPAGNiHHA CMABUMb 3A80aAHHS
KIHYesill 8UpOoOHUYIL 1aHYyL, — ye:

a) MiAIITOBXYIOUA;

0) TATII0BA;

B) CIIICJIOHOBAHA;

T') IOYEpro.a.

18. Jlocicmuuny cucmemy, 8 AKiU MamepiaibHUiL NOMIK 00800UMbCSA 00
CHOJCUBAYUA 30 YYACTMIO SIK MIHIMYM 00HO20 NOCEPEOHUKA, HA3UBAIOMb!

a) THYYKOIO;

0) TATJIOBOIO;

B) €IIEIOHOBAHOIO;

I') CUCTEMOIO 13 IPSIMUMHU 3B’ I3KAMH.

19. 3a yacosorw xapaxmepucmuxor 3anacu nOOLIAIOMb HA MAKI GUOU:

a) TOBapHi, MaTepiaabHi, BAPOOHUYI;

0) ornepaTuBHi, CEpeAHLOTEPMIHOBI, IOBFOTEPMIHOBI;

B) HETPHUBAJIOTO 30€piraHHs, JOBrOTEPMIHOBOTO 30epiraHHs;

I') HeJNKBIAHI, MAKCUMAJIbHO Oa)kaHi 3amacH.

20. Cucmema ynpasninHs 3anacamu, 0e 3aMOGNIeHHSI HA NONOBHEHHS 3anacy €
HOCMIUHOI0 BEIUYUHOIO A 4Yep208e 3AMOGNEeHHS HA NOCMAYAHHA NPOOYKYIl
30IUCHIOEMbCA 3 YMOBU 3MEHULEHHS HASL8HO20 HA CKAAOAX 3andacy 00 86CMAHOBIEHO20
MIHIMAILHO20 KPUMUYHO20 DIHS, AKUL HA3UBAIOMb «MOUKOI0 3AMOBIEHHA) — Ye.

a) cucTeMa yrpaBiiHHS 3amacamu 3 (IKCOBaHUM PO3MIpPOM 3aMOBIICHHS;

0) cucTema ympaBiiHHS 3anacamu 3 (PiKCOBaHOIO MEPIOAUYHICTIO 3aMOBJICHHS;

B) cuCTeMa 3 BCTAHOBJICHOIO TIE€PIOJUYHICTIO IIOMOBHEHHS 3amaciB [0
BCTAHOBJICHOTO PiBHS;

') CUCTEMA «MIHIMyM—MaKCUMYM).

21. B ocnosy sxoi nocicmuunoi cucmemu (Memoouxu) noK1aoeHo npunyujetHs,
Wo BIOHOCHO HE3HAYHA KINbKICMb 6U0ie@ moeapis, sKi NOBUHHI HEOOHOPA3080
3aKyno8ysamucs, CKuadde GeauKy 4YacmuHy 3a2albHOI eapmocmi moeapis, ujo
3aKYNO8YIOMbCA:

a) merogauku XY Z—aHamiizy;

0) cucTeMu ynpaBiiHHS 3amacaMu 3 PiKCOBAHOIO MEPIOANIHICTIO 3aMOBJICHHS;

B) Mmetonuku ABC-ananizy;

') CHCTEMH «MIHIMyM—MaKCUMyM»?

22. Haubinbw Oopoci ma KOWMOBHI mMo6apu, HA 4acmky SKUX NpUnaoae
npubauzno 75-80 % 3azanvHoi eapmocmi 3anacis, ane gonu cknadaroms auwe 10-20
% 3acanbHOI KilbKOCMI mMoeapis, AKi 3HAX00AMbCsA HA 30epicanHi, 8I0HOCAMb 00
moeapig:

a) rpynu «By;

0) rpymu «Ay;
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B) rpynu «X»;

r) rpynu «C»?

23. Haiioeweswi mosapu nionpuemcmea, wo cmauosisime 5—10 % 6i0
3azanvHoi eapmocmi eupobis, ski 30epicatomwvces, | 40-50 % 6i0 3azanvHo2o obcsazy
30epieanHs — ye mosapu:

a) Tpynu «Ay;

0) rpynu «Z»;

B) TPyNIH «X»;

r) rpynu «Cx»?

24. Ilepesacoro saxoi Jno0cicmuyHoi cucmemu YHNpAaeiiHHA 3ANACAMU €
giocymHuicms HeoOXiOHOCmMI eecmu cucmemMamuyHuil 00K 3anacié Ha CcK1adax
JIO2ICMUYHOI CUCTNEMU.

a) cucTeMa yIpaBiiHHS 3amacamu 3 (iKCOBAaHUM PO3MIpPOM 3aMOBIICHHS;

0) cucremMa ympaBiiHHS 3amacaMd 3 (PIKCOBAaHMM IHTEPBAJIIOM HYacy  MixK
3aMOBJICHHSIMU;

B) cHCTeMa 3 BCTAaHOBJICHOIO TMEPIOJUYHICTIO IIONOBHEHHS 3amaciB [0
BCTAHOBJIEHOT'O PIBHS;

') CUCTEMA «MIHIMyM—MaKCUMYyM»?

25. Jlo sxoi epynu manedcamv mosapu, NONum Ha SKull pPieHOMIpHUL, abo
MOJice HEe3HAYHO KOIUBamucs, obcse peanizayii 3a moeapamu, 6KIOYEHUX y OaHy
epyny, 0obpe nepedbavacmocsi:

a) Tpynu «Ay;

0) rpynu «Z»;

B) TPYIH «X»;

) TPyIH «Y»?
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Tema 9. MAPKETHTHI'OBI KOMYHIKAITII B CUCTEMI
YIIPABJITHHA JIAJIBHICTIO ITIAITPUUEMCTBA

9.1. Cymnicmb mapkemuHzo8ux kKomyHixauiil. IloHammsa mapkemuHa208020
KOMYHIKAUIlIHO20 npouecy

9.2. Pexnama sk iHcmpymeHm 30ilCHeHHA MAPKeMuUH208UX KOMYHIKauUill
9.3. 38’3Ku 3 2pomadcvKicmio

9.4. Ilpsmuil mapkemuHz ma NepPcoOHANbHUll npoodaxc Kk @dopma
MapKemuH208UX KOMYHIKauiil

9.5. CmumyareaHHs 36ymy, cCnOHCOPCMAB0 Ma 8UCMABKU

9.1. CyTHicTh MapKeTHHIOBUX KoMYHiKauiil. [IOHATTS MAPpKETHHTOBOT0O
KOMYHiKaliiHOro mpouecy

Mapkemunzoea KomyHiKayiiina nojimuka — 1€ TEPCIEKTUBHUN Kypc i
bipmu, chopsiMoBaHMM Ha 3a0e3neueHHs B3aeMojii 3 yciMa cyO’ekTamu
MapKETHHTOBOI CHCTEMH 3 METOI0 33/JI0BOJICHHS MOTPEO CMOKMBAYiB i OTPUMAaHHS
npUOYTKY.

Lini maprxemuneo80i KOMYHIKAYIUHOI NOTTMUKU

1. TIligTpumka CTBOpPEHHsI TOBapiB, sIKi OyayTh KOPHCTYBATUCS IOIUTOM Ha
PUHKY — TIOIIYK 11k HOBOTO TOBapy, MEpeBipKa KOHIICMIii, TECTyBaHHS HOBOI'O
TOBapy, BUBEACHHS HA PUHOK, 3a0€3MEeUeHHS KOMEPIIIITHOTO yCIiXy TOBapy;

2. TlpocyBauHs TOBapy.

KomyHikariiss — 1e mpormec mnepenaBanas iHdopmariii Bijg ojHiei ocodbu 10
1HIIIO1.

Mapkemunzosi komynikayii — 1€ TIpoliec nepeaadl 3BepHEHHS Bl BUPOOHUKA
710 CIIOYHUBAY1B 3 METOIO MIPEICTAaBUTH TOBAP a00 MOCIYry KOMIMaHii B IPUBA0IMBOMY
JUISL IIJTHOBOT 2y AUTOPI1 CBITIIL.

MapkeTHHIoBl KOMYHiKallii € HA0OpOM 3ac001B MAPKETHHTY.

MapkeTHHroBi KOMYHIKallli MOKYTh BUKOHYBAaTU TaKl 3a80aHHA: T1ABULICHHS
e(eKTUBHOCTI 30yTOBOI JIISJIHOCTI HUIIXOM 3POCTaHHS IIPOJAX, CTBOPEHHS OpeHAay 1
MiATPUMKa HOTO 1IMIJIKY, 3aBOIOBAaHHS HOBHMX PHHKIB, IHPOpMYBaHHS IMOTEHIIHHUX
MOKYIIIIB 1 MABUIIEHHS X JIOSJIBHOCTI JI0 TOProBoi Mapku/OpeHy. BukoHaHHs 1iux
3aBAaHb y Oyb-sSIKOMY BHUMAJKy Ma€ pe3yJbTaTOM 3pOCTaHHS MPoJax ado Ha JaHU
MOMEHT, 200 B TIEPCTIEKTHUBI.

o incmpymenmis 30iliCHeHHA MAPKEMUH2O0BUX KOMYHIKAYIL BITHOCSTD:

1. Pexnama.

2. CtumymtoBaHHS 30yTYy.

3. Ilpsmuit MapKkeTuHr.

4. Tla6micuti Ta PR (mabmik priernss).

5. CrnoHCcOpCTBO.
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6. BucraBku.

7. YmnakoBka.

8. Micie mpomaxy i MUCTEITBO 30yTy.

9. Iurepner.

10.¥YcHa peknama.

11.®ipmoBH#l CTHIIB TOLIO.

Jlo 1HCTpYMEHTIB 3[1HCHEHHS MapKETUHIOBUX KOMYHIKALI TaKOX BIJHOCSTh
OpEHIIHT, BBOASYM TOHATTS «KOMYHIKAIIHHOTO OpeHAy» — OpeHmy, SKud Hece
iH(opMarito JroasIM.

Kananamu ™MapkeTHHTOBUX KOMYHIKaIl € TeiieO0aueHHs, pajio, Ta3eTH,
KypHaiu, [HTepHeT, 30BHIIIHI HOCI{, MepCOHAN, SIKHWA 3A1MCHIOE MPOJIaX MPOIYKIIii,
MOIIITOBA PO3CUIIKA KATAJIOT1B TOIIO.

Jlns  3O1ACHEHHST  mpouecy MapKemuHnzo80i KomyHikayii  HEoOXiJHI,
npuHaMHI, Taki 4 YMOBH:

1) HasBHICTH HIOHAWMEHIIE ABOX OCIO: sionpasHuxa — OCOOH, sKa TEHEpYe
iH(opMallito, MmO MpU3HAUYeHA MJId MEpeaBaHHs; odepacysada (cnoxcusaia) —
ocobu, 114 AKOi mpu3HadeHa iHpopMallis, 10 NepeaacTbCs;

2) HasBHICTb NOBIOOMAEHHS, TOOTO 3aKOJOBAHOI 3a JOMOMOTOI OYIb-SIKUX
CUMBOJIIB 1H(}OpMaIi, IpU3HAYEHOT JIJIsl IEpelaBaHHS;

3) HasBHICTh KaHaTy KOMYHiKaiii, TOOTO 3aco0y 3a JOMOMOTOI SIKOTO
nepeaaeThes iHpopmMaIris;

4) HasABHICTH  3BOPOTHOTO  3B’SI3Ky, TOOTO  TMpolleCy  MepeaBaHHS
MOBIJIOMJICHHS y 3BOPOTHOMY HAINpsIMKY: BiJl OJIep>KyBaua J0 BiampaBHUKA. Take
MOBIJOMJICHHSI MICTUTh 1H(OpMaIiI0 MPO CTYMiHb CHOPUUHATTS 1 3pPO3YMIJIOCTI
OTPUMAHOTO HUM TTOBITOMJICHHSI.

B mporeci mapkeTHMHTroBOi KOMYHIKaIIii, MOJIe]b SIKOTO HaBe/eHa Ha puc. 9.1,
BUJIUISIFOTH TaKl emanu.

1) popmyBanHs KOHIENIIT 0OMiHY iH(QOpPMAITi€TO;

2) KOIyBaHHS Ta BHOIp KaHAIY;

3) mepemaBaHHs MOBiOMJICHHS Yepe3 KaHAT;

4) nexoayBaHHS,

5) 3BOpOTHIli 3B’S30K.

PosrnssHeMo feTanbHIilEe 3MICT KOXHOTO 3 emanié MapKemuHz08020
KOMYHIKauilitH020 npouecy.

1. Ilpomiec MapKeTHMHTOBOi KOMYHIKAIlll MOYMHAETHCA 3 (POPMYIIIOBAHHS
KoHyenyii o06miHy iHgopmayicro. Ha 1poMmy erami BiAIpaBHUK BHUPIIIYE, IO
KOHKPETHO, SIKy caMe iH(popMalliro BiH O0axkae 3podbutu npeamerom kKomyHikarii. [Tpu
IIbOMY BiJIMPaBHUK Ma€:

a) 4ITKO YSIBIISAITA COO1 METY TaKoi KOMYyHIKAIli (HaBIl[0O BOHA 3I1MCHIOETHCS 1
YOro BIH HAMAraeTbCs y KIHIIEBOMY PE3yJbTaTl I0CATTH);

0) YiTKO YCBIJOMJTIOBATH BIJIMOBIMHICTh KOHIEMI(I KOMYHIKaIlii KOHKPETHIN
cuTyamii (4M JOpPeYHHMi 3a TEMepinTHhOI CUTyallii 0OMiH JaHOI0 iH(OpMAIi€r 3
1HIITOI0 KOHKPETHOIO 0C00010).
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2. Kooysamns — me mnpomec Ttpanchopmarili (mepeTBOpeHHs) KOHIEMITT
KOMYHIKaIlil y MOBIJIOMJIEHHS 3a JOMOMOIOIO CJB, IHTOHALIWA T0JIOCY, PUCYHKIB,
JKECTIB, BUpa3iB 00inyuus Touio. [loBiioMIEHHS € pealbHUM (PI3UYHUM MPOTYKTOM
npolecy KoayBaHHs 1H(popmarii.

KonyBanus JlexonyBaHHs
(TpaHcopMallis KOHLIETIIi I[lepenaBanus .(HepemaﬂaH(;”
: - . > . HOBiIOMIIEHHS Y (hopM
B TIOB1JIOMJICHHS) 1 BUOIp > MTOBIIOMJICHHSI Yepe3 70 y Dobmy,
3pO3yMIIy OJEP>KyBaueBi)
KaHaITy KaHaJ

> [
l »

A 4

dopMyItOBaHHS KOHLIEMIIIT Mepemcoan yc?m(?_M{TeHH’I CYTHOCT1
oOMiHy iH(pOpMAIII€rO 17e1 BIATIpaBHHKA
A
< l >y
JlexonmyBaHHS BiAMOBiNI  |¥Y—| Ilepenaua Binmosizai uepe3 |4 KoaysanHs Bigmosii
oJlep)KyBaJa KaHaJ oZlep)KyBaua

(360pomHiil 36 'A30K)
(6ionpasnux) (00eporcysau - cnoxcusay)

Puc. 9.1. Moaejib MAPpKEeTHHIOBOT0 KOMYHIKaIil{HOTO Mpouecy

Pe3ynbpTaTUBHICTH KOIYBaHHS 3aJICKUThH BII:

—  3miOHOCTEH BiANIPAaBHUKA BiAMOBIIHUM YMHOM KOJyBaTH iH(OpPMAIIiFO, 110
npU3HaYeHa it OOMiHY;

—  CTaBJICHHS BIANpPAaBHUKA MO0 1H(POpPMAIIii, sIKa KOAY€EThCS;

— cTyneHs 0013HaHOCTI (MIMOMHU 3HAHB) BiANpPaBHHUKA TPO 1H(POpPMAIIiO,
10 KOAYETHCS;

—  COILIOKYJBTYPHOTO CEPEIOBUINA, B IKOMY 3HAXOAUTHCS BiMIPABHUK.

Ha niboMy  eTari BUOMpaEThCsl KaHaM JIJIs epelaBaHHs MOB1IOMIICHHS.

Kanan komynixayii — ue 3acio, 3a JOIIOMOTOIO SIKOTO MepeaaeTbes iHdopmariis.
Ha BuOip xaHanmy KoMyHiKallli BIUIUBAIOTh Taki (PaKkToOpHu:

—  THII CHMBOJIIB, III0 BUKOPUCTOBYIOTHCS sl KOAYBaHHS 1HGOpMAIii;

—  XapakTep MOBIAOMIICHHS, IO MEPEAAETHCS;

— BaroMmicTb 1 TIpuUBAaOJMBICT, JAHOTO KaHAly JUIS  OJEp)KyBada
ITOB1JIOMJIEHHS;

—  KOHKpETHI mepeBaru ado HeIOIIKUA TOTO YH 1HIIIOTO TUITY KaHATYy.

Jis  TmABUIEHHS — PE3yJAbTAaTUBHOCTI  KOMYHIKAIil  PEKOMEHIYEThCS
BUKOPUCTOBYBATH JiBa a00 OUIbIIE KaHAIIB JUIsl EPEJaBaHHs OJHOTO 1 TOr0 CaMOro
MOBIJIOMJICHHS.

3. Ilepedasanns nosioomnenns no kauamy SBIsSE€ cO00I0 (PI3UYHY IOCTABKY
NOBIJOMJIEHHS B1Jl BIANpaBHUKA 10 ojepxkyBaua (cnokuBada). Ha npomy eram
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CYTTEBMM € BILIUB nepemkoy. Ilepemkonn — e Bce Te, 1m0 COTBOPIOE (BUKPUBIIIOE)
CYTHICTb a00O 3MICT NOBIAOMJICHHSA. BOHM NpakTUYHO 3aBXIU CYNPOBOIKYIOThH
KOoMyHikamii.  JliAapHICTE  MEHEeKepa IIOAO  YHOPAaBIIHHS  MapKETHIOBUMHU
KOMYHIKAI[iIMH 0arato y 4oMy MOB’s3aHa 13 3’SICyBaHHSIM NPUYUH MEPEIKof 1
NOCJIa0JIEHHSIM 1X BIUIMBY Ha KOMYHIKAIIIIO.

4. Jlexooysanmns 03Ha4Ya€e MEPEKIAJaHHS OTPUMAHOIO MOBIIOMIICHHS Y (hopMYy,
3po3yMuly s OoTpuMmyBada (crokuBada). Koiaum cumBoiIM, 00paHi BIAIPaBHUKOM,
MalTh OJIHE 1 T€  CaMe 3HAuYeHHS JUIsi OTpUMYyBauya TMOBIAOMJICHHS, OCTaHHIM
3po3ymie (yCBiIOMHTH), 110 MaB Ha yBa3i BiAmpaBHUK. [IpoTe Ha mpakTuill Taka
CUTYyallisl CKJIQIa€ThCs JAIEKO HE 3aBXau. YacTiie oJepKyBay TIIyMadyUuTh CYTHICTb
Ta 3MICT TIOBIJIOMJICHHSI 1HAaKIE HIK HOTO po3yMmiB BiampaBHUK. J[0 TOro xk ciif
BpaxoBYyBaTH BILTMB Ha MPOIIEC MepelaBaHHs MOBIIOMIICHHS pi3HUX nepenikon. Bee
1€ 3pPEIITO BUMArae 31HCHEHHS I’ ITOTO €TaIy MpoIecy KOMyHIKarlii.

5. 3akioyHMA eTan MapKeTHHTOBOI KOMYHIKAIl — IIE€ 360pOMHIl 38 S30K.
Moro MoxHa po3IVIAfaTH AK MPOIeC, B IKOMY BiIIPABHUK i OflepiKyBad (CIOXKHBAY)
MIHSIIOThCSL MICIIMU. B mpoiieci 3BOPOTHBOTO 3B 3Ky OTPUMYBau MOBIJOMIIIOE
BIJIIPABHUKY IPO T€, SIK BIH 3p03yMiB 3MICT NoBiaoMieHHs. [Tpu bomy onepxyBau:

—  Kkoxaye iH(pOopMallilo PO T€, K BiH CHPHUIHSB 1 3p03yMiB MOBIJOMIICHHS;

—  oOwupae BIAMOBITHUNA KaHAT KOMYHIKAIIIT,

—  Iepenae 1ie MOB1IOMJIEHHS BIAMPaBHUKY.

BianpBHuK, B CBOIO 4yepry:

—  JIEKOJYE€ 1€ MOBITOMJICHHS;

—  TopiBHIOE 1HGOpPMAIlIIO BIANPaBHUKA 3 OPHUTTHAIBHOK KOHIICIIIEO
KOMYHIKaIlil 1 BU3HAYa€ CTYIMIHb X B3a€EMOPO3YMIHHSI.

besymoBHO, HasBHICTH  3BOPOTHOTO  3B’SI3KYy  30UIBIIYE  TPHUBATICTH
MapKETUHTOBOI KOMYHIKaIIli, YCKJIaTHIOE TIPOILIEC, aJie MiIBUIYE HOTO e(EeKTUBHICTD,
3a0e3nedye BIIEBHEHICTh y MPABUIIBHOCTI 1HTEpIpEeTalii KOHLENI MapKeTUHIOBO1
KOMYHIKaIii.

OTxe, MapKETUHTOB1 KOMYHIKAIIll € HEOOX1JHOO CKJIaJJOBOI0O MAPKETUHTOBOT 1
30yTOBOI MOJITUKH MIJMPUEMCTBA Y PUHKOBHX YMOBaX.

9.2. PexsiaMa ik iIHCTPYMEHT 3/1iliCHEHHSI MAPKEeTHHIOBUX KOMYHiKkauiil

HasiBHicTh pekiamMu 3A1HCHIOE O6e3ocepe/iHId BIUTMB Ha pe3yJbTaTH 30yTOBOT
JISIBHOCTI.

Pexnama — ue Oynpb-sika 1maTHa ¢opMa HENEPCOHAIBHOTO MPEICTABICHHS 1
IPOCYBaHHS TOBapy, IMOCHIYT, i/Ied depe3 3aco0M MacoBoi iHGopmarlii, a TakoX 3
BUKOPUCTAHHSM MPSIMOTO MAapKETHHTY.

Pexnama — nie Bua nisutbHOCTI 200 BUTOTOBJICHA B 11 pe3ynbTaTi MPOMYKIIis,
METOIO SIKOi € peasti3allisi IEBHOTO TOBapy.

Pexitama — e cioci0 mpojiaBaTv 3a 10MOMOr0I0 HEHACUIIBHOT KOMYHIKaIIIi.

Ha nymky 06aratbox AOCTIJHUKIB, pEKIAMY MOXHA BBXXATH KPUTEPIEM OLIIHKU
LUIAXIB OTPUMAaHHS 3HaHb PO CBIT, HOBI MOXJIMBOCTI, HOBI I[IHHOCT1, HOBUI CIIOC10
KUTTS. Bce HOBe, BIepiie CTBOpEHE, sIK€ 3’SBHJIOCS HAa 3MiHY MOIMEPEIHBOTO, 5K
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npaBuwiIbHO, YHiKaidbHE. | moOymoBa pexnamMHoi kammnaHii abo mupIie — MapKeTHHT
MEHEDKMEHT (PIpMU Ha TaK1i YHIKAJIBbHOCTI € 3alI0OPYKOI0 €(PEKTUBHOCTI 3MiH.

VY Bumaaky, KOJIM MOBa M€ HE MPO OJHE PEKIaMHE OrOJIOIICHHS UM POJUK, a
PO LIy CEepit0, MU MOXKEMO TOBOPUTHU PO HASABHICTD PEKIAMHOI KAMNAHII.

Pexnamna xamnania — 1e JeKUIbKa PEKIAMHHUX 3aXO0[1B, 00’ €THAHUX OJIHOIO
METOI0, SKI OXOIUIIOIOTh MEBHUU MPOMDKOK 4Yacy 1 MoOyqoBaHUM Tak, 00 OJIUH
peKJIaMHUM 3aXi/1 IOMTOBHIOBAB 1HIIUH.

Takox pexnamna kamnanis — 11€ KOMIUIEKC PEKJIAMHUX 3aXO0JIB, IOB’A3aHUX
€IMHOI0 KOHLEMIIEIO 1 PEKJIAMHOIO 1]I€€10, CIPSIMOBAHUX Ha JOCATHEHHS! KOHKPETHOI
MapKETHHIOBOI L1JI1 B MEKaX MapKETUHIOBOI CTpaTerii pekjaMo1aBLs.

Pexiiamna kammadisi HeMae CEHCY, KOJM peaii3aiis ToBapy HE Mae
HEOOX1THOCTI B CTUMYJIFOBAaHHI, OCKUIBKM OOCSATH MPOAAXY 1 Tak 3a0BUIbHI. O/IHAK,
y PUHKOBHMX KOHKYPEHTHHX yMOBaxX, peKjiaMa € OJHUM 13 METOJIB KOHKYpPEHTHOI
O00poThOM 1 OTpUMAaHHS JOJATKOBUX IE€peBar, a IHKOJW — IMAHC YTPUMATHU CBOIO
YaCTKy PHUHKY. 3BUYANHO, AKIIO MIJNPUEMCTBO € MOHOIOJICTOM 1 Ha TOBap ICHY€
JOCTATHIN MOMUT, peKiiaMa — 1€ HenoTpiOHE BUTPAYaHHs KOIITIB.

Kinyeeumu yinamu peknamu €:

1) cTBOpEHHS MOMUTY;

2) WiATpUMKA IOIHTY;

3) pO3BUTOK IOTHTY.

J1o HallBaXJIMBILLIUX CKIA006UX PEKIAAMU BITHOCATH!

- pEKJIaMHE 3BEpHEHHS — 1I€ 3MICTOBHA CKJIaJ|0BA PEKJIAMH, sIKA Ma€ NEBHY
dopmy;

- HOCIH pekiamu (3aci0, MiCIle TOHECEHHS PEKIIaMHOTO 3BEPHECHHS);

- Yac JJOHECEHHS PEKJIIaMHOTO 3BEPHEHHS 10 ayAUTOPIi.

Buninumo xpumepii knacugixayii pexnamu.

3a xapakTepoMm pekiiaMy MOAUIAIOTH Ha:

— 1H(pOpMaTUBHY,

— KOHKYpEHTHY;

— Haraayrouy.

Yc10 pexkiiamy 3arajoM NpuiHATO MOJAUISATH Ha:

— COIIaJIbHY;

— KOMEpIIIIHY.

Coyianvua pexknama — 1€ peKiama, sika MPaLIoe 13 1J1eIMHU, L0 BOJIOAIIOTH
COLIIAJIbHOIO IIHHICTIO, 1 Ma€ 3a METy 3MiHY BIJIHOIICHHS MYyOJIIKM /10 $KOiCh
aKkTyanabHOI poOemMu. TepMiHOM «colliaibHa pekjiaMa» MOBUHHA HAa3UBATHUCS Oyb-
SKa aKIlis, B PE3yabTaTl SIKOi BUSBISETHCS HEMPUEMHE JUIsI CYCIUIBCTBA SIBUIIE, a
MOTiM 00O0B’SI3KOBO MPOTIOHYETHCS CIIOCIO BUPIMICHHS 11i€1 MPoOIeMHu.

Komepyiiina pexnama — 11e pekiama, METOIO SIKOT € MPOJaX, JOSIbHICT 10
TOProBoi Mapku/OpeHay a0o IHIII KOMEPIIHI BUrOAM, SIKI B MallOyTHbOMY OYyIyTh
TpaHC(OPMOBAHI Y JOJIaTKOBHI MPUOYTOK.

Jlo conianbHOI peKJiaMH BIAHOCATH TPU KaTeropii:

- TOJIITUYHI 1 IepeBUOOpYl KaMIIaHii;
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- COlllaJIbHy peKJiaMy, SKy CTBOPIOIOTH IIiJ] 3aMOBIIEHHS Pi3HOTO POy
HEYPAJIOBUX 1 HEKOMEPLIIHUX CTPYKTYP;

- pekiiaMmy, sIKy 0e3mocepeHbO 1HIIIIOE 1 3aMOBJISIE IEpKaBa.

CremianaicTd BUAUISIIOTH SIK OJAWH 13 PI3HOBUJIIB PEKIAMU KMEeCMEeMOHIYM» —
pekJiaMa, aKUEeHT B K1 pOOUTHCS Ha aBTOPUTETHY AYMKY MOMYJSPHOI OCOOUCTOCTI.
OnHak «TeCTEMOHIyM» OB’ SI3aHUM 1 3 BEJIMKOIO KUTbKICTIO PU3HUKIB:

1) He Tak jerko BUOpaTH OCOOUCTICTS, SIKii OM JOBIPSIIM CIIOKUBAYl;

2) skmo BuOip OyB Bmanmuid, He cJija 3a0yBaTu, IO B ITI€i JIIOJUHU € CBOE
0COOMCTE KUTTSA 1 3MIHU B HhOMY MOXXYTh BIUIMHYTH Ha IMi)Ky TOProBOi MapKH, 110
PEKIIaMY€EThCS;

3) sickpaBi «31pKU» 1HKOJIM MPOCTO BIIBOJSATH B TiHb TOBAP, M0 PEKIAMYEThHCA.

Pexknamni kamnanii MoxHa knacudikyBaTH 3a TAKUMHA O3HAKaAMHU:

1. 3a meroro (MiATPUMKAa KOHKPETHOTO TOBapy, (OPMYBaHHS CHPUSTINBOTO
IMIJIKY PEKIIaMOJIaBIIs TOIIIO);

2. 3a TepuropiaJibHAM 00XBaTOM (JIOKajdbHI, pEriOHAIbHI, HAIllOHAIbHI,
MDKHApPO/IH1);

3. 3a IHTeHCHUBHICTIO BIUIMBY (piBHIi, HAPOCTAIOi, CIIaJa0vi, MEPIOIUYHI).

B igeanbHOMy BapiaHTi pekJlaMHa KaMIlaHisi [OBUHHA BIAOyBaTHCS
Oe3nepepBHO.

3raayrodu Ipo TPUHITUIN T00YA0BH pEeKJIIAMHUX KaMIIaHiH, CJIiJl TIaHyBaTH HE
JUIIE KUIBKICTh MOKa3iB (BUXOIB), aje W TPUBAIICTh OJIHIET TPaHCIAILIl, TJIONLY
OJIHOTO PEKJIAMHOI'0 MOBIJOMJICHHS. Y IIbOMY BHUIAJKy MiHIMaJbHI pe3yJIbTaTUBHI
00CsTH peKIaMHUX MaTepialiiB abo iX OKpeMUX eJIEMEHTIB TakKi:

- Ha menebayenHi — MiIHIMAJIbHA TPHUBATICTh €(IPHOTO TMOBITOMICHHS
ckianae 20 CeKyHn;

- 8 mpeci — JJI1 OTPUMAaHHS MiHIMAJIbHOTO €(PEeKTy BiJ OpPEHIOBOI peKIaMu
OTOJIOIICHHS TOBUHHO OyTH po3mipoMm 10%X15 cM, TOpU3OHTAIBHO OPIEHTOBAHUM:
ONITUMAJIBHUM € PO3MIp OTOJIOMIEHHS, OMu3bkuit 10 popmary A4, To6To 2130 cMm;

- Ha padio — TPUBAJICTh peKJIaMu MOBUHHA OyTU HEe MeHIe 30 CeKyHI,

- 8 306HIWHIL peKaamMi — OCHOBHUM «00’€MHHMM» JIIMITOM € PO3MIp TEKCTY,
III0 BUKOPUCTOBYETHCS: I CTAHIAPTHOTO MIUTA 3X6 M BHCOTa OYKB MOBHHHA OYTH
He meH1ie 30 cM, B IHIIOMY BUIIAJKY CJIOBA HE YUTAIOTHCA.

OauH 13 TPWHIMIIB pEKJIaMH — BOHA ITOBMHHA BUKJIWUKATH Y JIFOJAWHH
no3uTHBHI emoIrii. Ha #ioro 6a3i CTBOPIOIOTECS peKJIaMH1 00pa3u, a B MOJAJBIIOMY —
POJIMKH 1 OTOJIOIICHHS.

CmpykmypHui eremenmu pekiamu.

- HasBHICTH CYO’€KTy ii 00 €KTY;

- HemepcoHidikoBaHUH CIIOCIO TIepeaadi JaHuX;

- HasgBHICTh IIpeAMETYy peKJIamMHu, TOOTO I1H(opMario TpPo MPOAYKT,
HEOOXITHUI CrOKHMBavy, a00 1H(POPMALIIIO COLIATBHOTO XapaKTepy;

- CTBOPEHHSI YMOB JUIS 33JI0BOJICHHS MOTPEOH CIIOXKHBayda 5K, B CBOIO 4Yepry,
CTUMYITy JIUII BUPOOHUKA;

- OTpUMaHHA Cy0’€KTOM pEKJIaMHOi [ISJIbHOCTI BHHAropoid 3a YMOBH
BUKOHAHHA 11 SIK CAMOCTIHHOTO BHU]Y.
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3rifHo 13 BU3HAYEHHSA peKjama mependavae po3MimieHHs iHdopmarii Ha
NEBHUX HOCISIX. XO04Ya peajbHO HOCIIMH PEKJIaMU MOXXe OyTH BCE IO pyXaeTbes 1
3HaXOJUTHCS B CTAL[IOHAPHOMY BUTJIAL (Y TOMY YHCII 1 JIFOAW), OCHOBHUMH HOCISIMU
€ 3MI (3acobu macoBoi iHpopmarrii) — mpeca, pagio, TeredadeHHs, CTAHAAPTHI IIUTH
30BHIIIHBOI PEKJIaMHU.

3a HocissMM peKJIaMM IPUIHATO PO3PI3HATH TaKi i1 BUIU:

- pekjaMa Ha Tejie0aueHHi;

- Ha paio;

- B IIpeci;

- 30BHIILIHSA peKjama Ha IIUTax;

- pexyiama Ha TPaHCIOPTI;

- pexiiama B TPaHCIIOPTI,

- WEB-pekiama (InTepHer-pekinama);

- SMS-peknama.

Pexnama na menebauenni — 1€ pexjaaMHi pOJUKH, TIEpeaadi 1 ClIOHCOPCTBO, IO
TPAHCIIOIOTBCS HAa TEJNEKaHAaXx 1 XapaKTepU3YIOThCS BI3yalbHUM 1 TOJOCOBHM
MOB1IOMJICHHSIM.

Pexnama ma padio — 1ue pexiamMHl POJUKH Ta CIOHCOPCTBO Iepenad, sKi
TPAHCIIOIOTHCS Ha PaJlio KaHAJIAaX 1 XapaKTepU3yIOThCs TOJIOCOBUM TOBiIOMIICHHS.

Pexnama 6 npeci — BnacHe pekjiaMHI MOBIJIOMJICHHS 1 peKJaMHI CTaTTi, fK1
MyOJIKYIOThCSL B JIPYKOBaHUX 3aco0ax MacoBoi iHQopmarlii 1 XapakTepu3yrThbCs
BI3yaJIbHUM 1 TEKCTOBUM mMOBiOMIeHHsM. KpiM 1p0T0, Ha3MBaIOTh 1€ OJHY
O0COOJIUBICTh JIPYKOBAHOI peKJIaMH — BOHA HE MOKe OyTu 0araTolijiboBOIO, CIpoda
BKJIIOYMTH B Hel OUIbIIIe OHIET TOJIOBHOI 1/1€1, SIK MMPaBHIIO, TPUBOIUTH 0 TOTO, IO
YUTa4d HE 3araM’ ITOBYE KOJTHOT 3 HUX.

3o6niwna pexniama Ha wumax — 1e peKiiaMa Ha TJIONIMHAX, K1 3HAXOASATHCS Y
BIJIKDUTO pOMY HPOCTOpl (Ha BYJIMIIX) 1 XapaKTEPU3YEThCS Bi3yalbHUM, pIALIE
TEKCTOBHM ITOB1IOMJICHHSIM.

30BHIIIHIO PEKJIAMY TaKOX MOKHA KJIACHU(PIKyBaTH B 3aJIEKHOCTI B1J HOCIIB:

- mutH (billboards);

- MaBUIBHOHM 3yMMHMHOK I'poMajickkoro Tpancmopty (bus-shelter);

- KIOCKHM 3 MPOoAaXy aOOHEHTCbKUX KBUTKIB;

- €JEKTPOHHO-MEXaHIYHI IIUTHU 13 3MIHHUM 300paKeHHSIM (primavision);

- cBiTJIOB1 KOpoOu (citylight);

- CBITJIOB1 KOpOOHU Ha Omopax;

- IIUTH 13 BHYTPIIIHBOIO 11T CBITKOIO;

- TpU3MaTPOHHU, TPyIa PEKIAMHUX IIUTIB, IKi 00EPTAIOTHCA HABKOJIO ceOe;

- pekiamMa Ha TpoJulaX — IUIOIIMHAX, K1 MiABIMIYIOTHCS J0 TPOJICHOYCHHX 1
TpamMBalHUX JIIHIH.

Pexnama na mpancnopmi — 11€ 30BHIIIHS peKJiaMa Ha TPAHCIIOPTHUX 3aco0ax,
NEPEeBaKHO TPOMAJICBKOTO KOPUCTYBAHHS, KA XapaKTePU3Y€EThCS Bi3yaIbHUM, Pifliie
TEKCTOBHM ITOBIIOMJICHHSIM, 1 MOOLTHHICTIO.
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Pexnama 6 mpancnopmi — 11e pexiaamMHi OTOJIOMIEHHS, K1 MICTSThCSI BCEPEIUHI
TPAHCHOPTHUX 3aC001B IPOMAJCHKOIO0 KOPHCTYBAHHS, IOCTYNHI JJI1 MACAXKUPIB 1
XapaKTepU3yThCS BI3yaIbHUM 1 TEKCTOBUM IMOB1IOMJICHHSIM.

WEB-pexnama (6e6-pexnama) — 11e pexiaamHi MOBIIOMIIEHHS, SIKI MICTATbCA B
[HTepHeTi 1  pO3MOBCIOMXKYIOThCS 32  Jlonomoror  [HTepHeTry, MOXYTb
XapaKTepU3yBaTUCS, Bi3yaJbHUM, TEKCTOBHUM, PIJILIE T'OJOCOBUM IOBIIOMIICHHSIM.
[nTepHer-pexiama Moxe HaOyBaTW BUIIIAN OaHEepHOI pekyiaMu, 1HGOpMALIITHUX
MOBIJIOMJIEHb 200 crlamy.

banep — 1ne pexnamHe 300pa)K€HHA 13 TEKCTOM, SKE€ MICTUTh MOCHJIAHHS Ha
BeO-callT peksiaMoaBIIs.

Cnam — 11e KOPOTKE peKJIaMHE IOBIJOMJICHHS 13 MOKJIMBHM TOCHJIAHHSAM Ha
CauT.

SMS-peknama — e mocunanHs craMiB Ha MOOUTBHI TenedoHu. Taka pexiama
XapaKTepU3y€eThCsl MIMPOKUM OOXBATOM ayAWTOpPii, HU3BKOI IIHOI 1 BHUCOKOIO
e(EeKTUBHICTIO, a TaKOX JYyK€ «OCOOMCTICHUM» XapakTepoM IbOr0 KaHaiy
PO3MOBCIOJIKEHHS IOB1JJOMJICHb.

Kpim nporo, ciif 3ragatv 1 Ipo 1CHyBaHHS HETPAAULINHUX PEKIAMHUX HOCIAX.
Ille — ynakoBKM NPOIYKTIB MEpHIOi HEOOXITHOCTI, KOPOOKHM 3-TiJ CIPHHKIB,
TenedoHHl KapTku Toulo. Lle Hailbunbll memeBHid 1 OJHOYACHO AAPECHUM Crociod
nepeaavi peKJIaMHOIo MOB1AOMIICHHS.

Hezanexuno Big BuIy pe3yibTaTUBHa 1 e(ekTUBHAa pekiiama mnepeadayvae
HasBHICTb Kpeamuegy. lle — mporec iHGOpMAIIMHOTO ¥ €MOIIIHHOTO HANOBHEHHS
pEKJIaMHOT KOMYHIKAIlli, TOJIOBHOIO XapaKTEPUCTUKOIO SIKOCTI JJIsi SIKOTO € Horo
3/1aTHICTb MPOJ/IaBATH.

IlepeBaru kpeamusnoi pexiamu:

- KpeaTWBHA 1J1esl IMABUIIUTH 00CAT MPOAaXy 1 J03BOJUTH 3aBOIOBATH TIEBHY
YaCTKy PUHKY, YITKO IPOKOMYHIKYBABIIH YHIKAJIbHY TOPTrOBY IMPOMO3ULIIO;

- KpeaTuBHa i/iesl 3HU3UTh MEJIia 3aTpatu;

- Kpe€aTHBHA 1/1€s] CTBOPUTH NO3UTUBHUI 1IM1/I)K KOMITaHIi.

[Ipn ynpaBiiHHI peKIamMoOl 1 pEKIaMHHUMHM KaMIIaHIsIMH  HEOOX1JHO
OpIEHTYBATUCS HA JBa TUIMH TMOKa3HUKIB: MOKA3HUKH MOTEHIIHHOI €(PEeKTUBHOCTI 1
NOKa3HUKHU (PaKTUYHOI €(HEKTUBHOCTI.

IMokazHnkn NMOTeHUiHOI eeKTHUBHOCTI — 1€ PEUTUHIH PEKIAMHHUX HOCIIB.
Ha ix ocHOBI MOYKHa 3A1CHIOBATH Me/Tia TUTAaHYBaHHS 1 pO3MIIIICHHS PEKJIaMHU.

IMoka3Hukn GpakTHYHOI e(peKTHBHOCTI BU3HAYAIOTH BiJAady, SIKy OTpuUMaia
KOMIIaHis B pe3yJIbTaTi IPOBEICHHS PEKJIaMHOI KaMIaHii.

Peiimuneu — e BIAHOCHA OIIHKA CyMH WMOBIpHOCTEH crpuiHITTS 3MI
(KOMyHIKaTOpa) JO 3arajdbHOl KIUTBKOCTI TMOTEHIIWHUX PEUUITEHTIB. [HITUMU
CJIOBaMH — KyMYJISITUBHA MMOBIPHICTh MPOCITYXOBYBAaHHS PaIOCTaHIN, EPETIIsTy
Tesne0aueHHs, MPOYUTAHHSA JPYKOBAHOTO BHAAHHS B MEBHUHW MOMEHT; WMOBIPHICTb
TOT0, 1110 IaHA PAAIOCTaHIIis Oye MoYyTa JIF0IbMH B F'€HEPaIbHIN CYKYITHOCTI.

Jnst Toro, mo0 eQEeKTUBHO OLIIHUTH pPE3yJIbTaTH PEKJIaMHOI KaMIaHli,
HE0OX1THO BUKOHATH HACTYIHI1 YMOBH:
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- BU3HAUUTU KPUTEPIi/MOKA3HUKHU, 3a SKUMHU Oyjae BiIOyBaTHCS OIlIHKA
pe3yabTaTiB KaMIaHii,

- BU3HAUYUTU PIBEHb [TOKA3HUKIB (KPUTEPIiB), K1 3aIJIJAHOBAHO JIOCSATHYTH;

- Matu 0a3y Juisl IOPIBHSIHHSA — TOOTO JJIsl BA3HAUCHHS IMHAMIKHA MTOKa3HUKIB
JI0 1 TSl PEKJIaMHOI KaMITaHii.

BuinoMy, CTBOpEHHS Ta PO3MIIIEHHS PEKJIaMU € TBOPYHUM IIPOIECOM, B IKOMY
noTpiOHO BpaxoByBaTH OaraTo (pakTopiB — 3MicT, opMy, HOcii, yac Touio. Bonu
MOBUHHI OYyTH TapMOHINHO MOETHAHUMU.

9.3. 3B’513KHM 3 TPOMA/ICHKICTIO

Ilabnix pineitmuns (36’a3ku 3 cpomaocvxicmio) — PR (public relations) e
OJIHI€I0 13 (hOPM MAPKETUHTOBUX KOMYHIKAIIii.

CrpormeHnM BU3HaUYCHHAM Nabiik pitenmun3 (PR, 3B°53KiB 3 TpOMaJICHKICTIO)
€ «BCTAHOBJICHHS 1 MIATPUMAHHS XOPOLIMX BIJHOCHH 3 PI3HUMH TpYyIaMH
rpoMajcekocT». PR — 11e, ckopiie 3a Bce, MEXaH13M, SIKA 30UTbIIY€E TOBIPY, IEBHUI
IMIJIK TOTO, YUM KOPUCTYETHCA CIIOKMBAY, B CBIJOMOCTI OCTAaHHBOTO.

B 1978 p. BcecBiths acambues acomianiii PR B Mexiko 3aTBepAuiia Tak 3BaHy
MekcukaHChKy JNekiapaiiito: mpaktuka PR — 1e MucTtenTBo 1 Hayka BUBUYCHHS
TEHJEHIIA, TPOrHO3yBaHHS iX HACHIAKIB, KOHCYJbTYBaHHS JIAEpIB OpraHizauii i
3MIMCHEHHs 3aIlJJaHOBaHMX IporpaM i B 1HTEpecax sK oOpraHizaiii, Tak 1
I'POMaJICHKOCTI.

IHabnicimi (Public city) — e na0miik puUIeHIIIH3 y APYKOBAHUX 3ac00ax MacoOBOi
1H(popMmarrii.

Buninstots nBa ocHoBHi Bunu PR: PR toBapy i1 kopnioparusHuii PR.

PR mosapy — ue 3aBaaHHsi MEHEKEpa 3 MApKETUHTY, a kopnopamuenuu PR —
3aBJaHHS 3 KOMYHIKAIlil Koproparuii.

PR — me HaOip 3aco0iB KOMyHIKaliil, sSIKI 3JaTHI CTBOPIOBATH IMUDK 1
NO3UTUBHY IPOMAJICBKY IyMKY IIpo ToBap abo kommnaHiwo. [Iporpamu PR cTBOprooTh
COPUSATIIMBUM KiaiMaT aiud  (ipMH 1 JONOMAararmTh YHUKHYTH MpOTHPIY 13
CHOKMBa4YaMH. 3 1HIIOI CTOPOHU, MU MOXeMO po3risgatd PR sk ynpaBiiHHS
KOPHOPAaTUBHOI KOMYHIKAIII€LO.

JlouinbHO BUIUISTH 1B ocHoeni ghynkuii PR (puc. 9.2):

1. ®opmyBaHHs TPOMAJICHKOT TYMKH 111010 KOMIIaHii Ta POAYKTY (CTBOpEHHS
HEeoOXiHOTo 00pa3y KoMmIaHii (MPOAyKTy) B [yMKaX CIIOKHBaYiB);

2. JliarHo3 mpoOJsieM 1 TMoOIepeKEHHs TpoOJieM MUIIXOM KOMYHIKAIii 13
HNOTEHUIHHUMU CIIOKUBAYaMU;

3. Indopmarmiiina — TOBIAOMIIEHHS MPO MISUTHHICTH MIANPHEMCTBA, HOTO
MOKJIMBOCTI, TOBAPH TOIIIO;

4. IlpecTux’Ha — CTBOPEHHS COPUATIMBOTO BPAKEHHS PO PipMy, ii Mapku;

5. bap’epHa — CTBOPEHHsI NEPENIKO KOHKYPEHTaM II0J0 PEKIaMyBaHHs IXHIX
TOBapiB, IPOHUKHEHHS HA PUHKHU MIANPUEMCTBA (HE MOPYLIYIOYH 3aKOHOJABCTBA MPO
HEJI0OPOCOBICHY KOHKYPEHIIIIO);
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6. IlepempekiaMHa — CTBOPEHHS YMOB 1 CHUTYyallilf, SIKI TIOJIETIIYIOTh
peKJIaMyBaHHS TOBapiB MIANPUEMCTBA;

@opMyBaHHS TPOMaICHKO1
Jiarno3 npo6iem JTyMKH 11010 KOMTIaHii Ta [adpopmarriiina
IPOIYKTY

A

®YHKII PR
(oublic relations)

[IpecTmxna HaranyBaibHa

bap’epna [Iepenpexnamua

Puc. 9.2. OcunoBni ¢pynxkuii PR (public relations)

7. HarapyBanbHa — MONYJIIPU3YBAHHS TOBAPHUX MAPOK MIANPHEMCTBA, IHIIUX
€JIEMEHTIB (DIPMOBOTO CTHUIIIO.

Ocnosnumu 3aeoanuamu PR € ynpaBiniHHA KOMyHIKalisiMd, (OpMYBaHHS
JOBIPY CIIO’KMBAYiB, 3aJy4EHHS 1HBECTHUIINA, MOTHBAIllS MPaLiBHUKIB, MO3UTHUBHE
BIJIHOIIIEHHSI JIEPYKABHUX OPraHiB TOIIO.

[Mim PR e BigminHuMu Big uineil pexinamu. PR cnpsMoBana Ha dopmyBaHHS
JOBIPH 1 pemyTarii.

Ha pemnyTartiiro koMmanii BruiBae 6arato (paxktopis, 30KpemMa IMIJIK i1 TOPTroBUX
Mapok. ToOTo, B Mexxkax PR HE0OXiHO pO3TJifaTh KOHIICMIiI0 KOXKHOi TOProBOi
MapK{, a TaKOX 3IACHIOBATH KOHTPOJb 3a BIAMOBIAHICTIO SKOCTI CTBOPEHOMY
obpa3y.

PR 00’eqHye nBa BiTHOCHO CaMOCTIWHI HampsiIMKH (E€TIEMEHTH): nabnicimi
(public city) ma cnoncopcmeo (puc. 9.3).

J1lo OCHOBHHX 3aX0M1B naobicimi 3a4KNCIIOIOTh:

1) BcraHoBieHHs 1 miaTpUMKa 3B’ s13K1B 13 3MI, sIK1 MOXKYTh MaTH pi3H1 (popmu,
30KpeMa: TPOBEACHHS  MIANMPUEMCTBOM  Tpec-KoH(epeHIid Ta  OpudiHris;
po3cuiianHs y 3acobu macoBoi iH(opmaiii (3MI) mpec-peni3iB; HanmMCcaHHS cTaTel
Opo MIANPUEMCTBO, WOr0 MAiSUIBHICTB; OpraHizalis 1HTEPB’I0 3 KEPIBHUKOM
nignpuemctBa 'y 3MI; myOmikaiiss mopiyHuxX O(QIMidAHUX 3BITIB OPO JISJIBHICT
HiIPUEMCTBA; BUIAHHS KypHATY a00 ra3eTH MiANpUEMCTBA TOIIIO.

2) Y4yacTh NpeICTaBHUKIB MIANPUEMCTBA y POOOTI 3’1311B, KOH(EpEeHIH 1
ceMiHapiB Ipo¢eCIMHNX Y1 TPOMAJICHKUX OpraHi3alliil.



Tema 9. MAPKETUHT'OBI KOMYHIKAIIII Y CUCTEMI YIIPABJITHHA
AIAJIBHICTIO IIIAITPUEMCTBA

291

3) Opranizalis manpueMCTBOM PI3HOMaHITHUX 3aXOJIiB, 110 MAIOTh XapakTep

MMOI1H.

VYyacTe y po6oTi 3’13118,

Opranizartis

MiATPUMKA 3B’ SI3KIB 13

3MI

KOH(epeHIii i ceMiHapiB PI3HOMaHITHHX ITponykToBa

po¢eCiiHUX Y1 TPOMAICHKUX 3ax0/1iB, 10 MAIOTh rpormarasja
oprasizauin XapakTep MOl

BceranoBnenss i JloGitoBaHHS

ITABJIICITI

A

ABJIIK PUIEHIIT

(3B’AI3KM 3 TPOMAJICHKICTIO)

C

A 4

A
D

CIIOHCOPCTBO

/\

CnoncopcTBo y chepi

CHIOPTY

CnoncopcTBo y chepi
KYJIbTYpH

CHoHCOPCTBO y TaTy3i
MEIHIIMHH 1 CoLianbHiN cdepi

CrnioncopcTBO y cdepi iHTyCTpii
po3Bar

Puc. 9.3. Hanpsimku PR (ma6uik pineinn3)

4) TlpogykToBa mpornarasaa — 1€ AisUIbHICTh CIpsIMOBaHAa Ha MOMYJISIPU3AIIIO0
KOHKPETHOTO BUJY TOBapy, SIKHUH 3 PI3HUX NPUYUH PUHOK HEJAOCTAaTHHO BU3HAE,
HE3BaXKAI0YM HA MOT0 MO3UTHUBHI BIACTHUBOCTI.

5) JloGiroBaHHS — I TPOIEC IIECIPSIMOBAHOTO IMOIIYKY 1 BCTaHOBIICHHS
3B’SI3KIB 13 MOCAJIOBUMH 0COOaMHM 3 METOI0 BIUIMBY Ha YXBAJIECHHS YINPAaBIIHCHKUX
pllIeHb 3all1KaBJIECHUX MIANPUEMCTB.

Cnoncopcmeo pO3TISAAIOTh  SIK  CUCTEMY B3a€EMOBHUTIJIHUX JOTOBIPHUX
BIJIHOCHH M1 CIIOHCOPOM 1 CYOCHIOBAaHOI CTOPOHOIO.
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Teoperuuno, hiHaHCcOBOIO nepeBaroio PR € oro 6e3KomTOBHUN XapaKTep.

Otxe, 00 nepesaz PR BigHOCSTS:

- 3B’S3KM 13 CYCHUIBCTBOM CHpPSIMOBaHI Ha YYacCHUKIB, SIKI 3allIKaBJIEHI Yy
JUSIIBHOCTI MIANPUEMCTBA 1 YIPABISAIOTh IUMHU 3B’ SI3KaMU;

- PR € BigHOCHO HemOporuM BHAOM KOMYHIKalllif, OCKUIbKM BAaJe
3M1MCHEHHS 1€l JiSJIbHOCTI Ja€ MOXKJIUBICTh MaTu Ounbiiie 4acy B edipi, Oiibiine
Micls y npeci, ab0 BUKOPUCTOBYBATH OKPEMI MIJIBIH MiJ] 4ac pO3MILLEHHS MaTepiajiB
po miaAnpueMCTBO y 3MI;

- PR BmnuBae Ha THX 0Ci0, SKI HETaTMBHO pearyiTh Ha pekiaMmy i
CTUMYJIIOBaHHS 30yTYy.

OcHoBHUMU Hedonikamu PR e:

— HEMOXJIUBICTh 200 0OMEKEHICTh KOHTPOJIIO 33 pPealli3alli€lo 31HCHIOBAHUX
aKIIii;

— Hemae rapanTii, mo nepemani y 3MI wmarepianu, OyayTh BHCBITJICHI
HAJICKHUM JIJIS T ATPUEMCTBA YHHOM Ta TIPaBUIIBHO.

Opnak, 3ayBa)XMMO, WO ICHY€ TMOHATTA «4opHUH PR», mo o3Haudae
HeratuBHUM IMUDK. OpgHak Takud aHTH- PR BuHHMKae He jwmire nuiLoBO, a UM B
pe3ynbTari noMuiiok PR-kammnaniid. Taki NMOMUJIKHM, Ha Hally AYMKY, MOXYTb
BUHUKATH y JIBOX BHUIAJKaX: KOJM JOMYIIEeHI NOMWIKH Yy PR-akiisx, Koy nepepBaHi
PR-axkmi ta PR-kammamnii.

PR HOCUTBH cTpaTeriuHuii XapakTep, OCKUIBKH CTBOPIOE IMIK HA TPUBAIUU
nepioj.

PR wmoxxe BHKOpHCTOBYBaTH oO0pa3 MpOAyKTy, oOpa3 crokuBauda, oOpa3
KOMITaHii, a Takoxx oOpa3 KepiBHHKa ab0 MeHemkepa i€l kommanii. Haigactime
BUKOPHUCTOBYETHCS 00pa3 MpoayKTy abo oOpa3 KOMITaHii.

EdextuBHicte PR BH3HauaeThcs aHAJOTIYHO JO €(QEKTUBHOCTI 1HIITUX
MapKETUHIOBUX KOMYyHIKalii. OJHaK BU3HAYUTH €(DEKTUBHICTH 30yTOBOI AISIIBHOCTI
B pe3yJsbTaTi 3acTocyBanHs PR ckinagHo, 0cOOIMBO BpaxoBYyHOUH T€, 1110 B OLIBIIOCTI
BUMAJIKIB KOMIIaHIi 3aCTOCOBYIOTH II€i METOJl B KOMIUIEKCI 13 1HIIUMH
KOMYHIKAI[ISIMU.

9.4. llpssMuii MapKeTHHT TA NEPCOHATbHMII MPOAaK AK GopMa MAPKETHHIOBUX
KOMYHiKauin

[IpsiMuii MApKETUHT € OAHIEIO 13 CKJIAIOBUX MAPKETUHIOBUX KOMYHIKAITIH.

3rilHO0 BU3HAYEHHSAM AMEpPUKAHCHKOI acolialii MnpsMOro MapKEeTHHTY,
npAMUl MapKemune — 11€ 1HTEPAKTHUBHA CHCTEMa MApKETHUHTY, SIka BUKOPHCTOBYE
oMH a00 JeKUTbKa 3aco0iB peKJiaMU 3 METOI0 OTPUMAHHS BUMIPIOBAHOI Peakilii B
Oynp-skoMy Micti. [HImMME coBaMu, MPSAMHUIA MapKETUHT JIO3BOJISIE ITIAMPUEMCTBY
HAOIM3UTH MOTEHIINHOIO CIOXKKMBava Ha OJIUH KPOK J0 TOBAapy a0 MOCIYTH.

OTxe, npamuii mapkemunz — 1€ CIOCI0O MNPOCYBaHHS TOBapy, SKHUI
nependayae BUKOPHCTAHHS MPAMHUX KOMYHIKaliil 3 ioro crnoxuBadamu. ToOTO B
CUCTEMI IPSIMOT0 MAapPKETUHI'Y TOPrOBEIbHUI MOCEPEIHUK € BIICYTHIM.

IIpssMuii MapKETUHT BKIIIOYAE:
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1. Ilpsamy nomToBy pekiamy;

TenemapkeTuHr;

[Iponaxx B po3HIC yepe3 areHTIB, Kl MPONOHYIOTh TOBAPU IMOKYILSAM Ha
AOMY;

Pexnamy, po3paxoBaHy Ha NpsIMY BIAMOBIIb aJpecara;

KoM’ roTepr3oBaHy TOPriBIliO 13 BUKOPUCTAHHSAM JOMAILIHIX KOMIT I0TEpIB;
Mepexi 17151 TOKYTOK Ha JIOMY;

. [HI1 BUAM NpAMUX KOMYyHIKAIiH.

HK dbopMa MapKETHHTOBUX KOMYHIKalliif, Ha Haly IYMKY, aKTyaJlbHUMH €
npsiMa TOIITOBAa peKjiaMma, TEJIEeMapKeTHUHI, peKJiaMa, pOo3paxoBaHa Ha NPSIMYy
BIJIMOBIAb agpecara.

OcHOBOIO /i1 3MIMCHEHHSI OLIBIIIOCTI KOMYHIKAIM, MOB’S3aHUX 13 MPSIMHUM
MapKeTHHTOM, € 0a3u JaHWX. 3 IE€0 METOK CTBOPIOIOTHCS KOJ-IIEHTpU a0 iHIIm
CXOX1 CTPYKTYpH. ba3zu danux @ cucmemi npsamozo mapkemunzy — 1€ CIUCOK 0ci0
(HassBHMX a00 MOTEHIIIWHUX KJI€HTIB) 13 BIJIHOCHO JAETAJIbHOIO 1H(OpMAIIIEID PO
HUX.

w

No ok

CtBopeHHs 0a3 NaHUX J03BOJSIE BUKOPHUCTOBYBATH MPSMUNA MapKETHUHT SIK
CTpaTeriyHui 1HCTpYMEHT. [HQopMalii Jyisi HUX TMOCTYyNa€e B pe3yJbTaTl MPOBEIECHHS
TEJIEMapKETUHTY 1 peKJIaMU, PO3pax0BaHOl Ha MPsSMY BiJIOBIAb agpecara, a TAKOXK 3a
PaxyHOK CHEeUlaJbHUX MPOMO-aKI[ii, MIClIg YOro BHKOPHUCTOBYIOTHCS y MPSAMIii
MOIITOBIM peKJIaMi Ta THIITMX MPSIMUX KOMYHIKAITISIX.

llepesazu npsamoco mapremuney:

[{iecipssMOBaHICTb.

EdexTuBHICTD 3 TOUKH 30py 3aTpar.

KoHTposb 1 MOKIIUBICTB OOTIKY.

IIBUAKICTD 1 THYUYKICTb.

MoxnuBicTh anpo0aliii 1 TOBTOPHOI anpooarii.
MixHapogHuii 00XBar.

MOo>kITMBICTh CTBOPEHHS 0a3 JaHUX.

AJIpecHi MOCIaHHS.

. JIOBroTepMiHOBI KJII€HTH.

10 baraTtodyHKI110HATBHICTb.

Heooniku npamoco mapkemunzy — 1€ MOXJIMBAa HEraTUBHA peakuis
MOCEPETHUKIB, IMIJK TPSAMOTO0 MAapKETHUHTY, HaB’SI3JIUBICTh JACSKUX BHUJIB MPSIMOTO
MapKETUHTY, 30KpeMa TeJleMapKeTUHTYy, BUCOKI MOYaTkoBl BuUTpaTu (2 % monei
BIJIKJIMKAIOTHCA Ha MPSIMY MOILITOBY PO3CUIIKY, SIKIIIO BUOIpKa BUMIAIKOBA).

HesBakaroum Ha iCHYIOYl HENOJIKHA, TPSIMHI MApKETHHT € MOMYyJISApHUM 1
e(eKTUBHUM BHUJOM MAapPKETHMHTOBUX KOMYHIKAIid. PicT mpsMoro mapkeTuHTy
3yMOBJICHUH:  (PparMeHTaIiel0 pUHKY (CErMEHTAIlll0), TEXHOJIOTIEI  «IIif
3aMOBHHUKa», PO3IIMPEHHSIM CIHUCKY aIpecariB, MPOrpaMHUM 3a0€3MeYeHHSIM BUCOKOT
CKJIAAHOCTl, TIOpUJIHUMU MApPKETUHTOBUMU CHUCTEMaMH, IOCTIHHUM MOIIYKOM
IUIAXIB 1IBUIIEHHS €(PEKTUBHOCTI 3aTpar.

BaxxnuBuM e1eMEeHTOM MPSMOI0 MAPKETUHTY € npAmMa nOulmosa pexkiama — 1ue
aJpecHa pO3CHUJIKa MOIITO PEKJIaMHUX MaTepialiB.

oCoNaR~LDE
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VY mporieci 1IaHyBaHHS MPSIMOT MOIITOBOI PO3CUIIKA HEOOX1THO BPaxOBYBaTH
Takl YAHHHUKU: Yac, BUOIp crucky (i3 0a3u gaHux), TBOPYO odopmiieHa MOIITOBA
peKkiiama, CKJIaJaHHs OI/KETy, OpraHi3ailiiiHi MOMEHTH, anpooarris.

Tenemaprxemune, a00 TeneOHHUI MAPKETHUHT, BUKOPUCTOBYETHCS IS PI3HUX
IiJIel, BKJIIOYAIOYM TMPOJAAX, CTUMYJIIOBAHHSA TMEPIINX IMOKYMOK, O0OCITyrOBYBaHHS
KJIIEHTIB 1 HAaBITh 3BEPHEHHSA JO akLIOHEpIB. 3 TOYKH 30pYy MapKETUHIOBHUX
KOMYHIKaIliil TeIEeMapKETUHT MA€ CYTTEBY OCOOJIUBICTh — HASIBHICTh JIBOCTOPOHHBOIO
3B’A3KY.

[IpsiMuii MapKeTUHT $AK METOJ CTUMYJIOBaHHS 30yTy BHUKOHYE (YHKIIII
npocyBaHHA. To1 MOIITOBA peKjaMa BUKOPUCTOBYETHCS JJISL: M1IBUIICHHS MI3HAHHS,
30UTBIIICHHS YaCTOTH HarajyBaHb MMPO TOBAp, 3MEHIICHHS 3aTpaT Ha 30yT 1 peKiamy.
[npopmyroun mpo TOBap 3a JAOMNOMOIOI0 MOMITOBUX PO3CHUIOK, MH MOXEMO
OJIHOYACHO BUKOHYBaTH JBl (PYHKIIi: peKiamMu 1 Tpojaxy. SIKio HamaBatu KpiMm
pexknamMHoi iH(opmarli gomaTkoBy (HampuKIajd, KOHTAKTI TelaedOHH, aapecy
POJIABIS TOBAPY), MM MOXKEMO OJIHOYACHO 13 PEKJIAaMOI0 OTPUMATH KITIEHTIB.

Ilepconanvnuiit  npodasxc — 1e 0cCOOHCTE CHUIKYBaHHS MpPOAABLS 13
MOTEHLIWHUM TMOKYMIIEM 3 METOI0 MPOJaxy ToBapiB. LlMM MOTEHIIHHUM MOKYIIIEM
MO>Ke OyTH sIK KiHIIEBHI CIIO’KMBAY, TaK 1 TOPTOBHI MOCEPEIHHK.

OcHosHumu gpopmamu NEPCOHATBHOTO MPOAAXKY €:

— 0e3nocepeIHe CIUIKYBaHHS;

— CHUIKyBaHHs 4yepe3 cuctemy IHTepHeT;

— CIIUJIKYBaHHSA M0 TeaedoHy.

Cy6 'ekmamu IepCOHALHOTO MPOJIaXy BUCTYIAIOTh:

1. CriBpoOITHUKH MiAMPUEMCTBA-TIPOIABIIS, SIKI CIILITKYIOTHCS 13 KIIIEHTAMHU.

2. ArenTu 31 30yTy, K1 IpeICTABHUKAMH ITiIMIPUEMCTBA.

3. IlponaBii y creriaaizoBaHUX MarasnHax.

4. TlpopaBul y MarasuHax caMooOCITyrOBYBaHHS.

Komynixayitini ocobaugocmi nepconaibHo2o npooasxicy NoJSraloTh y TAKOMY:

v/ Ha BiAMiHY BiJ IHIIMX €JIEMEHTIB MPOCYBaHHS MEPCOHAIBHHUN IPOJANK
nependayvae 6e3nocepeHii KOHTAKT, MPSIMUN XapaKTep B3a€MOBIIHOCHH MPOAABIIS 3
MOKYTILIEM;

v/ HasBHICTH JIBOCTOPOHHBOTO 3B’S3KY, MIAJIOTOBHI PEKMM CIIIKYBaHHS A€
3MOTY THYYKO pearyBaTH Ha 3allUTaHHS KJII€HTa, ONEPATUBHO BHOCUTH KOPEKTHBH B
XapakTep 1 3MICT KOMYHIKaIIii;

v’ ocobucTH XapakTep MEPCOHAIBHOTO MPOJAaXy JAE€ 3MOI'Y BCTAHOBIIIOBATH
JOBrOTPUBAII BIIHOCMHU MK IIPOJIABIEM 1 MOKYIIIIEM, K1 MOXKYTh HaOyBaTH Pi3HUX
dopm (Big popMaTbHUX — 0 APYXKHIX) 3aJI€KHO BiJl IHAMBITYyaAIbHUX O0COOJIMBOCTEH
KIJIIEHTA;

v/ 1polec MEPCOHANBHOTO TPOJAAKY 3MYIIYE MOTEHIIHHOTO  ITOKYIIIS
MOYyBaTHCS MIEBHOIO MipOIO 3000B’A3aHUM 4Yepe3 Te, 110 3 HUM MPOBEIN KOMEPIIIHY
Oecimy. BiH BiguyBae cwibHy nOTpe0y NpHUCIyXaTHCS Ta I[EBHUM YHHOM
BIJIpearyBaTé Ha MPOIIO3MIIII0, HABITh KOJU MO0 peakilisi BUSABIATUMETHCS JIMILE Y
IO




Tema 9. MAPKETUHT'OBI KOMYHIKAIIII Y CUCTEMI YIIPABJITHHA 295
AIAJIBHICTIO IIIAITPUEMCTBA

v/ 3aBISKH HAasBHOCTI OCOOMCTOrO KOHTAKTYy 3 MOTCHIIWHUM IOKYIIIEM
JOCSITAETHCS CTUMYJIIOBAaHHS MPOJAXKY MPOAYKTIB 3 YpaxyBaHHSIM 1HIIWBITyaTbHUX
0cOoOJIMBOCTEH KIIIE€HTA;

v NEpCOHALHUM TPOJaX — EIUHHHA BHJ KOMIUIEKCY IIPOCYBaHHS, IO
Oe3rocepeIHbO 3aBEPIIYETHCS MTPOJIaXKeM TOBapiB a00 MOCIYT.

[Iponiec mepcoHaibHOTO MpPOJAXKY IMepeadadyae peanizallilo TaKuX eTariB
(puc. 9.4).

< MPOIIEC MIEPCOHAJTLHOT'O TIPOJIAIKY >

[Ipuitom NOKyMIIS Ta BCTAHOBJICHHS! KOHTAKTY

\ 4

BusiBnenns norpe0 MoKy

A\ 4

[IpencraBiaeHHS IPOLYKTY

A\ 4

HO,Z[O.HaHHH MOKIJIMBUX 3aIICPCUCHDb

\ 4

3niHCHEHHS IPOIAXKY

A\ 4

HactynHuii KOHTaKT 3 IOKYIIIEM

A\ 4

Puc. 9.4. IIponec nepcoHAJIBLHOr0 NPOAAKY TA HOr0 eTanu

[Tepummii eran nepcOHANBHOTO MPOAAKY NO8 AZAHUU 13 NPUUOMOM HAABHO20 YU
HOMEHYIUHO20 NOKYRYsl Ma 6CMAHOGIEHHAM KOHmaxkmy 3 HUM. Bin BIAKpPUTOCTI
MOKYTIIS, 3 OJJHOTO OOKY, Ta 3JaTHOCTI MPOJaBLs MPUBEPHYTH HOTO yBary, 3 1HIIOTO,
3QJICKUTh YCTAHOBJICHHSI 1/a00 30epekeHHs B3aeMOBIIHOCHMH. ToMy B CBOiX
npodeciiiHuxX igX MEepcoHal MIJIPUEMCTBA TIOBUHEH KEpPyBaTUCS MOYYTTAM
T00PO3UWINBOCTI Ta HATXHEHHS.

Busenenns nompeb cnoscusaua — BaXIMBUN €Tall y MPOIECI MEPCOHAIBHOTO
npogaxy. CydacHa KOHIICTI[iSi MapKETHHTY CTOITh Ha TMO3HUIISAX, M0 NUIAX 0
MPOJIAXKY MPOJISITAE Yepe3 peTesIbHE NOCTIKEHHS MOTPed KIlleHTa. Y 1[IbOMY pasl CIif
aKIICHTyBaTH yBary Ha TOMY, IO JIIOJW KyIyKOTh KOPHCTh, a HE aOCTpaKTHI
BJIACTUBOCTI MPOAYKTY. TOMYy OCHOBOIO MEPCOHAIIBHOTO MPOJIaKy MOBUHEH OYTH HE
MPOIYKT 1 HOro XapakTepucTukd, a Buromu st mokymms. [[o6 mporo mocsrTw,
HEOOX1THO BUBYATH NMOTPEOU CIIOKHMBAYa, 1110, CBOEIO YEPror0, BUMArae BiJl IPOIABLIS
HAsIBHOCTI OCOOJIMBUX IICHXOJIOTIYHUX SKOCTEMH. ﬁﬂeTLCH HE JIMIIe Mpo Te, 100
YBaXXHO BHUCIYXaTW KIIEHTIB, BUOpAaTH MaHEpPy IOBEIIHKM Ta OKPECIUTH KOJIO
MMTaHb, ajie ¥ Mpo Te, 10 BapTO BIAMOBIAATH MIMPICTIO HA IIUPICTh 1 BIAMOBUTHUCS
B1JI 0OCOOMCTHUX CTEPEOTHIIIB 3a/J1s1 TOPO3YMIHHS 3 1HIIIOO JIFOJIUHOIO.
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HactynHum eramom, sikuii Ma€e MUIECTIPSIMOBAHUN XapaKTep, € npedCmasieHHs
npodykmy. SIKIIO BUCIYXOBYBAaHHS HaONIKEHE [0 CHOXKMBada, TO MPEICTABICHHS
(mpe3eHTarisi) MPOAYKTY BiJICTOIOE OLIBIIOI Mipor iHTepecu mpojasis. Ha erarmi
aKTUBHOTO BHCJIYXOBYBaHHS, 3a3BUYail, HE CTAaBIIATh 32 METY 3A1MCHUTH CIIPSIMOBAHY
niro Ha kialeHTa. HaTtomicTh mij yac mpe3eHTalii NpoaAyKTy Taka MeTa BUXOJMTh Ha
nepeiHii MaH.

lIpeocmaenenus npodykmy — OJUH 13 HAMBKJIUBIIINX €TaIiB MEPCOHATBLHOTO
npojaxy. Big Toro, sik Oyae mpeacTaBieHO TOBap ab0 MOCIYTY, 3HAYHOIO MipOIO
3aJIEKUTH IXHIA IMIDK, CTaBJICHHS 10 HUX CIIO’KHMBaya 1, BIAMOBIAHO, 3aI[IKaBICHICTh
y npujadanHi. OG0B’ SI3KOBOK YMOBOK YCIIIIHOCTI € T€, IO CIOXKHBau 31HCHIOE
KYIIBIIIO MPOIYKTY JIUIIE B TOMY BHUIAJKy, KOJW IO YW MijJ Yac MEePCOHAIBHOIO
OpoJaxy BIH OTPUMAE JOCTaTHHO MO3UTHUBHOI 1H(OpMAIi TPO MIAIPHUEMCTBO,
POYKT 1 IpaIiBHUKA, IKUI HOTO MPE3CHTYE.

Cnpo6a BIIMHYTH Ha BUOIp MOKYIIA, 3M1HCHUTA HAa HHOTO THUCK HEOIAMIHHO
BUKJIMKA€ 3aXUCHY PEaKIliio 3 Horo OOKy. 3aXMCHY pEakilil0 HE3aJIeKHO Bij TOTO,
oOrpyHTOBaHa BOHa 4YH Hi, OOOB’A3KOBO TOBHHHI BpaxOBYBaTH IMpalliBHUKU
nignpueMcTBa. ToMy noodonanus mModxcaueux 3anepeyeHb Cnoicuéaid — BaKIMBHU
KPOK Ha IUIAXY 0 JOCSATHEHHS I[iIel IEPCOHAIBHOTO MPOAAXKY.

3anepedyeHHsl MOKYMIS MOXYTh MaTH $IK TICUXOJIOTIYHUM, Tak 1 JIOTTYHUHN
XapakTep. 3anepedyeHHs ICUXO0JIOTIYHOr0 XapaKTepy BU3HAYAIOTHCA OCOOJIMBOCTAMHU
TMOKYIIS K OCOOMCTOCTI. IXHe 1M0101aHHs BUMArae Bij MPO/aBIs IPYHTOBHUX 3HAHb
PO OCOOJIMBOCTI MOBEIIHKH MOKYIIISA, a TaKOX JOCTATHBOTO JOCBIIY IIOAO IMX
UTaHb.

[IpyuriHa BUHUKHEHHS MOXJIMBUX 3alepedyeHb JIOTIYHOTO XapaKTepy MOXKe
OyTH TOB’s3aHa 3 BIJCYTHICTIO MIWCHUX TE€peBar MPOMOHOBAHOTO MPOAYKTY Ta
HEJOCTaTHbO BMUIMM MOTO TpelcTaBieHHAM. [[1s momonaHHS TakuX 3amepeydeHb
pOJAaBELb IMOBUHEH JOCKOHAJIO 3HATH K NPOAYKTH, SIKI BIH MPOINOHYE, TaK 1
AHAJIOTTYH] IPOAYKTH KOHKYPEHTIB, 1 MATH YITKE YSIBIEHHS IPO iXH1 C1a0Kl Ta CHIIbHI
CTOPOHH.

['0/10BHOIO METOI0 NEPCOHANBHOTO MPOAAKY € 0e3n0cepeoHE 30iUCHEeHHS
npodasicy. OgHAK HE KOXKEH KOHTAKT 13 MOTEHIIIMHUM MOKYIIIEM MOXE JTIOXOJUTH JI0
bOTO eTamy. BUWHATKOBE 3HAYCHHS Ma€ BMIiHHS MPOMAABIS BiIYYyTH MOMEHT
TFOTOBHOCTI TMOKYINUSA 10 KyHiBil. Y LbOMY pa3l KOPUCHUMHU MOXKYTb BHUSBUTHUCS
3HaHHSA PI3HOMAHITHUX CHUTHaJIiB (CJIOBECHHUX 1 BI3yallbHUX), SKI HaJCHUJIAE
MOTEHIIMHUN MOKynenb. Jlo HUX HajgekaTh: MOTEHIIMHUN IMOKYMelb MO3WTUBHO
BIITYKY€THCS MPO MPOAYKT; MOTESHIIMHUHN MOKYIICIb I[IKABUTHCS CTUMYJIAMU KYTIIBIII;
NOTEHIIHHUHN TMOKYIeIh 3MIHIOE TOH TOJIOCY Ha OUIBIN NPYXKHIH; BUpa3 0OIWIUS
MOTEHIIIMHOTO TOKYIIIA 13 CTYpOOBaHOTO TIEPETBOPIOETHCS Ha O1IBII 3aI0BOJICHUM Ta
CIIOKIAHU.

JIoriyHUM 3aBEpPIUEHHSAM MPOLECY MEPCOHAIBHOIO MNPOAAXKY € HACMYNHUL
Konmaxm i3 kaienmom. IliAnprueMcTBO MOBUHHO OYTH 3aBXKIU 3aLIIKABJIEHUM Y TOMY,
mo0 CHOXXMBay 3aJMIIABCS 33J0BOJICHHN TOBApOM ab0 TOCIYrOl0, OCKUIBKH II€
3a0e3nevyye MOXKIMBICTh HACTyHNHHUX Miid. HacTynmHuN KOHTaKT 13 MOKyMIeM sKpa3 i
JIa€ 3MOT'Y 3’SICYyBaTH CTYIIHb 33JJOBOJICHHS MOro moTped MpornoOHOBAaHUM MPOTYKTOM.
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Ile mae 3MOry YTOYHHUTH 3alUTH Ta IOOAXaHHS CIOXKHBAYiB, SKI € BHXIJIHHM
MYHKTOM JJIsl BIOCKOHAJIEHHS OKPEMHUX TOBapiB, MOCIYT 1 3a0€3MeUyl0Th PO3BUTOK
TOBApHOI CTpaTerti.

YOpoaoBXX OCTaHHBOTO dYacy Jenajii OUIbIIOro TMOMIMPEHHS HaOyBaloTh
CYUacHi MeXHO102ii REPCOHAIbLHOZ0 NPOOAIHCY, 3-TIOMDK IKUX HAWO1IbII MOIIUPEHI:

1. Tenemapxemune — TIATPUMYBaHHS 3B’SI3Ky TOPTrOBOrO IMEpPCOHATY 3
NOTEHIITHUMU CHOKMBAadYaMU TelnePOHOM abo0 yepe3 IHTEPAKTUBHY KOMII IOTEPHY
Mepexxy. BUKOpHUCTOBYIOTh TAKOXK y MPSIMOMY MapKETHHTY.

2. bacamopienesuii mapkemurne, MO CTAHOBUTh CHUCTEMY HE3aJIEKHUX
MPOJIABIIIB, SIKI OXOIUTIOIOTH MEPEKEI0 MEPCOHAIBHOIO MPOAAXKY BEJUKI ITUISTHKU
PUHKY Ta IPAIIOIOTh Ha KOMICIHHUX 3acajax.

9.5. CTumyJr0BaHHs1 30yTYy, CIIOHCOPCTBO Ta BUCTABKH

OnHuM 13 €JEeMEHTIB YNPaBIIHHS 30yTOBOK ISUIBHICTIO € CTHMYJIIOBaHHS
30yTy.

[cTopuyHO cKianocs, Mo pekjiaMy i CTUMYIIOBaHHS 30yTy PO3TIISAAIOTHCS SIK
JBa TapajieibHl eleMeHTH KoMyHikaiii. [loain nuux MapKeTMHIOBHX KOMYHIKallii
mae (inancoBe miarpyHrts. Pexnami nmpuramanHe moustts ATL (above-the-line) —
«HaJ| pUCKOI0», TOOTO BUTPATH Ha HEl BPaXOBYIOTh BapTiCTh PEKIAMHOTO MIPOCTOPY 1,
y BHUMNAJKy HAsBHOCTI IIOCEPEIHUKIB, #AKI HOro KymylOTb KOMICIHHI, SKi
BPaxOBYIOThCS TOHAJ 110 BapTicTh. CTUMYIIIOBaHHI 30yTy nputamManne nouarts BTL
(below-the line) — «mix puckoro». Lle o3Hayae, 1110 BUTPATH Ha CTUMYJIIOBaHHS 30yTy
yKe BKJIFOYAIOTh KOMICIHHI THX, XTO pO3po0OJisie Taki akiiii. 3BiACH 1 Il OJIHA Ha3Ba
akuii 31 crumymoBaHHsS 30yty — BTL-akmii. IlosBa mpakThkyd BHUKOPUCTAHHS
IHTerpOBaHMX KOMYHIKallii cTBopuia e ogud TtepMmin — TTL (through-the-line) —
«4depe3  JiHI», TOOTO KOMIUIEKCHI 3aXOAM IO BCIX BHAAX MapKETUHTOBUX
KOMYHIKaIIii.

CruMymItoBaHHS — L€ PI3HOMAaHITHI KOPOTKOCTPOKOBI 3a0XO4yBajbHI aKIli,
CIpSIMOBaH1 Ha CTUMYJTIOBaHHS TIOKYTIKK a00 arpo0aiiiro ToBapy abo MOCITyTH.

Cmumynweanna 30ymy — 1€ pI3HOMaHITHI CHOHYKallbHI 3aco0u (B
OCHOBHOMY, KOPOTKOCTPOKOBI), SIKI MalOTh Ha MET1 MPUCKOPEHHS 1/a00 30UIbIICHHS
MPOJAKY OKPEMUX TOBAPIB/MOCITYT CIIOKMUBauaM ado0 Jujiepam.

3rilHO 3 BU3HAYCHHSM AMEPUKAHCBKOI acomialii «ImijJ CTUMYJIIOBAaHHAM
PO3YMIIOTh 3aXO0J¥, CIIPSIMOBaHI Ha MPOJaXK ToBapy (iHII, aHDK MPOJAXK 1 peKiiama),
Kl CTUMYJIIOIOTh TMOKYNKH CHOXXKHBA4iB 1 €PEeKTUBHICTh TUCTPUO’IOTOPIB, a came:
MPUIABKU-BITPUHU, IPMAPKHU 1 BUCTABKH, MOKA3 1 OyAb-sIK1 3yCHILJIS, IO BXKUBAIOTHCS
JUISL peaitizaliii ToBapy».

Pazom 3 TuM, BUAUISIOTH Taki GOpPMU CTUMYITIOBAHHS 30y Ty:

v’ TpamumiiiHi TpuiioMn (CKHIKH, CE30HHI PO3MpPOIaxi, JIoTepei, KOHKYpPCH
TOIIO);

v’ creruivni (MUTTEBI PO3MPOIAXKi, «30MTKOBHIA JIiIEp» TOIIIO).

BinbmricTe 13 mMX 3ax0AiB — II€ 3aXOAM B MICHSIX Hpojiaxy. Tomy JOpedHO
3ayBaXuTH, 0 70 % pilieHb Npo MOKYIKY TOTO YU I1HILIOIO TOBAapy MPUUMAETHCS



298 Tema 9. MAPKETUHTOBI KOMYHIKAIIII Y CUCTEMI YITPABJITHHA
AIAJIBHICTIO ITIAIIPUEMCTBA

MOKYTIEM Oe3MOCEPEeIHbO B TOPTOBOMY 3ajii Mara3vHy. 3BHYaiHO, MOBa He PO
TOBAPH MOBCSIKJEHHOTO CIIOKUBAHHS.

[TonysspHICTH CTUMYIIIOBaHHA 30yTy OOYMOBIIEHA TAKUMHU YUHHUKAMU:

— ICHy€ TEHJEHLIs /A0 MAapKETUHIY, SKH O0a3yeTbCsi Ha BCTAaHOBJICHHI
BIJTHOCHH 3 KJIIEHTaAMH;

— 3pocTae 00CsT MpsIMOT MOIITOBOI PEeKJIaMu;

— 3’MBWIKCA CIOXKHBayl, SIKI PO30MpAIOTbCS B NUTAHHSAX CTUMYJIIOBAHHS
30yTy, SIKi OUIKYIOTb aKI[I{ 13 CTUMYJIIOBaHHS 30yTY MTEBHUX TOBApiB;

— TIiJ Yac crhaay CIOXHBadiB, sIKI pO30UPaAIOThCA B IIHAX, ITYKAIOTh aKIIii Mo
CTUMYJIIOBAHHIO 30yTy, MparHy4n OTPUMATH SKOMOTa O1JIbIlIe 32 CBOi IPOLIi;

— BeJMKI ONTOBI KOMIIaHIi HA/IalOTh MepeBary poOoTi 13 MocTavyadbHUKAMHU,
TOBAPH SIKUX PO3XOISATHCS MIBUAKO (YACTO 3aBSKH aKI[ISIM 31 CTUMYJIIOBAHHS 30yTY);

— BHCOKa BapTICTh TeJEpPEKIaMU 3aCTaBiii€ MEHEIKEPIB 3 MAapPKETHHTY
IIyKaTH MOXJIMBOCTI BUKOPUCTAHHS OUTBII €(pEeKTUBHUX 1 €KOHOMIYHO BUIIPaBIaHUX
3ac001B MAPKETHHTY.

Buainstors Taki 0a3oBl yini cmumynrweanuns 30ymy: 30UIbIIEHHS OOCSTIB
OpOJaxy; 3allydeHHS HOBHUX MOKYMIIB; 3aJ0BOJICHHS pO3APIOHUX TOPTOBIIIB;
PO3MPOAK HAJIMIIKY TOBapy; ONOKYBaHHS KOHKYpPEHTAa; JOTHATH KOHKYPEHTA,
CTBOpEHHS 0a3u JaHUX; CTBOPEHHS «Ia0JIICUTI.

3azanbha mema cmuMyn08anHs NPOOANCYy Moeapis — 11e TEPMIHOBO 30UTHIITUTH
3aIliKaBJICHICTh MOTEHIIMHUX a00 (PAaKTUYHMUX MOKYMIIIB y KYMiBJIl IEBHOTO TOBApy B
MIEBHOMY MICIIl Ta B IEBHUW TEPMiH.

daxiBIll 3 MAPKETUHTY 00’ €THYIOTh 3ACO0OU CIMUMYTIO8AHHS Y MPU SPYNIUL.

— TIPOMO3uIlis MiHU (TPOJaX 3a 3HMKEHUMHM I[iHAMHU, 3HM)KKH IIiH, IMJIBIOBI
KYTIOHH TOUIO);

— Tpomno3ullii y HaTypasibHii ¢opmi (3pa3ku TOBAPIB, MPEMii y BUTIISAI OLIBII
JeneBux ado CyMmyTHIX TOBAPIB TOLIO);

— aKTHUBHI NPOMNO3uIlii (KOHKYpPCH, TIOTEPET, IrpH TOLIO).

IcHye€ KiJIbKa TUMIB LIHOBUX @yOUmMOpiii CMuMY/1i08aHHA 30ymy:

v’ CcrokuBay (CTUMYJTIOBAHHS 30yTy IS CIIOXKHUBAYiB);

v’ mpojaBerb (CTUMYITIOBAHHS 30yTy B TOPTiBJIi);

v TOproBi  mocepemHWKH  (CTHMYJIOBaHHS  30yTy  JUI1  TOPrOBHX
MPEJICTABHUKIB).

VY BUNAAKYy CTUMYJIIOBaHHS CIOXKMBAada, OJHUM 13 pe3yJIbTaTiB MOXKE CTaTH
CTBOPEHHSI CIIOKUBYOTO (paHUaii3UHTY — MOCUJICHHS abo0 «J10AaBaHHS BapTOCT» 0
IMI1JIDKY TOBapy abo0 MOCITYTH.

Jlns  BU3HAYEHHSA egexmusHocmi 3ax00i8 w000 CMUMYTIO8AHHS 30ymy
HEOOX1HO IMOCTIMHO BiJICTIAKOBYBATH JHHAMIKY HACTYITHUX MOKAa3HUKIB:

— BIJICOTOK MPOJAX, 3MIHCHEHUX B MEXaX 3aX0Ay 10 CTUMYJIIOBAHHIO;

— CcyMa 3aTpat Ha MPECTABICHHS TOBapy Ha KOXKEH JI0JIap Bij MPOJAK;

— TIPOIEHT KOMITIEHCOBAHUX KYTIOHIB;

— YKCJIO 3anuUTIB (MOKYMOK), SIKl BUKJIMKAHI IEMOHCTPAIIIEI0 TPOIAYKTY.

Kpim mporo, ctumystoBaHHsl 30yTy Ma€ PI3HHHA XapakTep y pPI3HUX Tally3ax
HApOIHOTO TOCMOIAPCTBA.
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Cnoncopcmeo — 1ie Oubllle, HIX MATPOHAT, ambTPYi3M ab0 MOKEPTBYBAHHS.
Bono nilficHO mokiMKaHe omoMaratd iHIIMM, OJHOYACHO AOCATAlOYH KOHKPETHO
BHU3HAYEHUX KOMYHIKALIIIHUX LILIEH.

VY BuUMaAKy 3acTOCyBaHHS CIOHCOPCTBA HEOOXIMHO METaabHO JOCIITUTH
LIJTbOBY ayAMTOPIIO, HAMITUTU YITKI SKICHI 1 KUIBKICHI TOKa3HHWKH, Y3TOIUTH,
PO3IIISIHYTH 1 BUOpaTH MPUATHI BUIU IHCTPYMEHTIB CLIOHCOPCTBA.

CHoHCOPCTBO K MapKETUHIOBA KOMYHIKaIlisl, BUKOHYE psod hyHKyiit:

— 1o0ynoBa moiHGOPMOBAHOCTI PO OpeH]T (TOPTroBY MapKy);

— po3pobOka OpeHa-acoliaIii;

— cTBOpeHHs abduTsAIiHHOTO edeKTy;

— 1o0y/10Ba BITHOCHH 13 CIIOKMBAaYaMH,

— JIeMOHCTpaIlisi HOBUX e(eKTiB/TEXHOJIOT1H, MOOLII3allis OpraHizarlii;

— JIOCATHEHHS crienu()IYHUX PUHKOBUX HIII 1 ayAUTOPIH;

— TATPUMKA CTUMYJIIOBAHHS 30yTy, 10 YK€ BUKOPUCTOBYETHCS;

— TMIITPUMKA AISUTBHOCTI JUJIEPIB;

— Jomnomora a Habopi KaJpiB 1 BITHOCHHAX 3 IEPCOHATIOM.

OCHOBHI THUIIM CIIOHCOPCTBA — daopecHe 1 ChpsAMO8ane HA 6Cl CeKmopu
cycniibemed.

Tpagumiiai cgpepu cnoncopcmea: CHOPT, MUCTEITBO, OCBITH, KOMYHAJIbHI
MUTAHHS 1 MOBJICHHS.

06 ’exmamu cnoHcopcmeéa BUCTYNAIOTh: PI3HI MOJI{; CIIOPTUBHI KOMaH]H,
TBOPY1 KOJIEKTHBH 1 OKpeMi BUKOHABII1; MpoekTu B 3MI.

Ilepesazu cnoncopcmea six eneMEHTY MapKETUHTOBOI KOMYHIKAIIIT €:

1. CnoHcopcTBO OunbIl €PEKTUBHE 3 TOYKU 30py 3aTpar (B MOPIBHSIHHI 3
PEKIIaMOI0), KOJIM MOBa HJIe TIPO TIEBHY PEKJIamy.

2. CnoHCOpPCTBO BIJIKPHBAE TBOPYl TOPU3OHTH, BKIIOYAIOYH MOXKIHUBICTH
3BEPHEHHS /10 ayIUTOPil B TEILIH atMocdepl JoOOPO3UUINBOCTI.

OpHak CHOHCOPCTBY IPUTAMAHHI 1 HEQ0iKu:

1. CnoHCOpCTBO — MIACTYMHA P14 1 BOHO MIJPUBAE XYAOKHIO €THICTb.

2. CroHCOpPCTBO KOHKYPEHTHOI [ISIIBHOCTI, Takoi SK poOOTa CIOPTUBHOTO
KiyOy, MOK€ BIJIBEpHYTHM BOOJIIBAJIbHUKIB KOMAaHAM-CYNEPHMII BiJ KOMIaHii abo
IPOAYKTY.

Hinamu cnoncopcmea MoxyThb OyTHU:

— TIJBUIICHHS PiBHS MOTH(OOPMOBAHOCTI;

— CTBOPEHHS IMITKY;

— TIOKpamieHHs a0o 3MIIHEHHS BIAHOCHMH 3 KJII€HTaMH, TOPTIBJEIO,
CHiBpOOITHUKAMU;

— BIIKPUTTS 3aKPUTHX PUHKIB;

— TIJBHIICHHS 00CATIB MPOAAXKIB;

— 3aJy4eHHs JUCTPHUO IOTOPIB/areHTIB;

— CTBOPEHHA Martepiany Uil IPOMOYIIH-aKIIii;

— 00x1/1 3a00pOH Ha peKIIaMy;

— 1HIIE (HAMpUKIIal, CTBOPEHHS 116l HOBUX MPOJIYKTIB TOIIO).
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Bucmaeku — 1ie OTY>KHUW IHCTPYMEHT MAapKETUHTOBHX KOMYHIKAIH, SIKAN
BHUMarae JIeTajlbHOrO TJIAHYBaHHSA 1 KOOPJIMHAIIIT peCypCiB.

BucraBka — 11e yHIKaQJIbHHUI CIIOCIO CIUIKYBaHHS 3 MOTEHUIMHUM CIIOKHMBAYEM
0COOMCTO, 3allydyaroud KOro B  Jlajior, L€ I1HCTPYMEHT MaKCHUMAaJbHO
NEPCOHAI30BAHUM Ta OPIEHTOBAHUM HA 3BOPOTHUH 3B’S30K, HA pe3yJIbTaT.

3ayBa)KuMO, 110 BUCTaBKH, 11€ OJHUM 13 OCHOBHHUX 3aCO0IB MapKETHHTOBUX
KOMYHIKaIllil MPOMUCIIOBUX MIANPUEMCTB, y KX €(DEKTUBHI COCOOM MPOCYBaHHS
MIPOJYKTY OOMEXEH1 y 3B’ SI3KY 13 CIenu(iKOI0 KIHIIEBOTO CIIOKMBaya — BUPOOHUKA.

Lini npoeedenns eucmagox:

- o0cHAr mpoaaxy;

- 3amyCcK HOBHUX MPOJYKTIB;

- MIATPUMKA MPUCYTHOCTI HA PUHKY;

- BHUCBITJICHHS B IIpeci — MOXKIHBOCTI 1 PR;

- 3MII[HEHHS 3B’ SI3KIB 3 KIIIEHTaMH, TUCTPUO I0TOpaMU 1 areHTaMu;

-  MATPUMKA MICIIEBUX JUCTPUO’IOTOPIB 1 AreHTIB IUISXOM BKIIIOYEHHS iX
MaTepiaiiB B €KCIIO3HIIIIO;

- MapKETHUHIOBI JIOCHIIKEHHS;

- anpo0Oariisi HOBUX 11€H;

- aHaJi3 KOHKYpeHLIi 1 301p JaHuX;

- MOTHBAILlISI IEPCOHAITY;

- 3HaOMCTBO 3 HOBUMH 1 IOTCHIIIHHUMU CITIBPOOITHUKAMH;

- MONIYK MOCTa4aJIbHUKIB.

Egexmusnicmo 6ucmasok 3a06€31e4yeThCS TAKUM YHHOM:

— BHCTaBKa PO3TIIIAETHCS K OJTHA 13 MOKIJIMBOI Cepii BUCTABOK;

— BHCTaBKH PETENbHO IHTETPOBaHI B CUCTEMY 1HIITUX 3aCO01B KOMYHIKAITIH;

— BOHH BifiOpaHi 1 CriJIaHOBaHI HaNepe;

— 1X e()EeKTUBHICTh MOCTIMHO BUBYAETHCA.

OuiHka pe3ynbTaTiB BUCTABKH MOKA3Ye, KO Oysia IPOIYyKTUBHICTh POOOTH y
CHIBCTABJICHHI 13 Hallepe] BCTAHOBJIEHUMMHU IUIAHOBMMHM IOKa3HUKamu. KpiMm ToroO,
BU3HAYAETHCS, HACKUIBKH 111 TOKA3HUKHU OyJU peasicCTUYHUMU, Yd BapTo Oyyio Opatu
y4acTh B I[Id BHUCTaBIll 1 IO CHPHUSJIO, a IO 3aBa)kajo oOpraHizailii JOCSITHEHHS
BHUCOKOTI'O PIBHS MPOJAYKTHUBHOCTI.

Ilapamempu, 3a akumu oyiHIOEMbCA eheKMUBHICMb BUCTNABKU.

® YacTKa BiJI MOTCHIIHOI KUIBKOCTI BiJBIZyBauiB BHCTAaBKH, SKa BiaBigaja
CTEH]I KOMIIAQHIT;

® YacTKa BIIBIYBayiB, Kl 3yMMUHUIUCS, aJl€ HE OTJISIHYJIU CTEH/I;

® YacTKa BIJIBIAYBadyiB, Kl OAUWJIM CTEH/, aJie HE 3yIUHUCS OUI HHOTO;

e KUIBKICTB 3aIUTIB B1J IIOTCHI{IMHUX KJIIE€HTIB;

® 3aTpaTy B PO3PaxXyHKY Ha OJMH KOHTAKT ad0 Ha OJHOTO BiJBiTyBaya,

® YacTMHA KOHTAKTIB/BIJBilyBauiB, $Ki IJIaHYIOThb KYIOUTH TOBap abo
MOCIIYTY;

® 3aTpaTu B pO3paxyHKY Ha 3aMOBJICHHS;

® [IPOJYKTUBHICTH KOKHOTO CIIBPOOITHHKA (110 MPaIIOBaB HA BUCTABIII).

Taki MOKa3HUKH BU3HAYAIOTHCS B KOMILIEKCI.
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TEPMIHU
bazamopienesuii mapxemune - Ha menebaventi
Bucmasku - Ha mpaHcnopmi
Mapremuneosa(-i) - Ha wumax
- KOMYHIKAYIUHA NOJIMUKA - coyianbHa
- KOMYHIKayii - SMS-pexnama
Ilabnix pineviuns - WEB-pexnama
Ilabnicimi - MecmemMOoHIiyM
Ilepconanvhuii npooasic - banep
Lpamuii mapxemune - cnam
Pexnama Pexnamna kamnanis
- 8 npeci Cnoncopcmeo
- 8 MpaHcnopmi Cmumynrosanns 30ymy
- KoMepyiuHa Tenemapxkemune
- Ha paodio
3anuTaHHA ISl KOHTPOJIIO 3aCBOCHHS MaTepiaay
1. Mo Take MapKeTUHroBa KOMYHIKalliifHa MOJTITHKA?
2. SIxi BUIM MapKeTHHTOBUX KOMYHIKaIliid ICHYIOTH?
3. OxapakTepusyiTe OCHOBHI BUIH PEKIIAMH.
4. Yum Bimgpi3HAETHCS MabiK piaeinma3 1 madmiciti?
5. Sxi € pynkuii y cmoHcopcTBa?
6. Lo Take cTuMyMOBaHHS 30yTy SIK €IEMEHT MapKETUHIOBOI KOMYHIKaIii?
7. SIkuM YMHOM NPSIMUI MapKETUHT JII€ IK MAPKETUHIOBa KOMYHIKAIis1?
8. OxapakTepu3yiTe BUCTaBKH.

3aBaaHHA LISl CAMOCTIMHOIO ONIPALIOBAHHS

1. Osmnaitfomrech 13 3akoHoM Ykpainu «lIpo pexnamy» i1 BU3HAYiTh, K1 BUIU

MapKETUHIOBUX KOMYHIKAI[IH 1 JIe MOYKHA 3aCTOCOBYBATH B Y KpaiHi?
2. Po3po6iTh Mei-TIIaH ISl CIIOKUBYOT IPOIYKITT MACOBOTO MOITHTY.
3. Po3pobiTe Memia-ian it MPOMUCIOBOI MTPOTYKITIi.

TECTHN

1. Mapkemuneosi komyHikayii — ye:
a) mpoliec nepeaaBaHHs iHGopMaIlii Bij oJiHieT 0COOU 0 HIIIOT;

0) mporec mepeaadi 3BEPHEHHS BIJ BUPOOHUKA 10 CIOXKHBAYiB 3 METOIO
MPEICTaBUTH TOBAp 200 MOCIYTy KOMITaHii B TPUBAOIUBOMY JIJISl ITHOBO1 ayUTOPIi

CBITJI;
B) IIPOLIEC CIIJIKYBAaHHS MK MPEJACTaBHUKAMH JUTOBUX KiJl;
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I') MAPKETHHTOBI KaHAJIU, TIO SIKUX 31HCHIOETbCS pyX 1HQoOpMaIllii, TOBapiB 4H
MOCJIYT BiJl BUPOOHHUKA J0 CIOKHUBAYa.

2. Mapxkemuneosi komyHiKayii — ye:

a) KOMIUIEKC 3aXO/1B, OB’ SI3aHUX 13 JIOBEIECHHAM 1H(pOopMallii BiJl BUpOOHUKA
(4u 1HIIOT OpraHizailii, HiIPUEMCTBA) 10 KIHIIEBOT'O CIIOKUBAYA,;

0) MapKETUHIOBI KaHaJM, M0 SKUX 3A1ACHIOETHCS pyX 1H(OpMaIlii, TOBapiB 4u
NOCJIYT BiJl BAPOOHUKA JI0 CTIOKUBAyYa,

B) CYKYMHICTb (hipM UM OKpEeMHUX 0Ci0, skl OepyTh Ha cebe mpaBo BJIACHOCTI Ha
TOBap 4M MOCIYTy ab0 CHpHUSAIOTH Iepeaadi [OTo MpaBa IHIIKMM GipMaM 4d ocodam
Ha IIJIAXY PyXy TOBapiB BiJ] BUPOOHHUKA JI0 CIIOKMBAYA;

r) HU3Ka ¢ipM, K1 6epyTh y4acTh y KymiBii abo mpojaxy TOBapiB, B MPOIIECi
pyXy #oro Biji BUPOOHHUKA IO CIIOKMBAYA.

3. MapkemuHneo6a KOMYHIKayiHa NOIIMUKa — ye.

a) Hu3Ka ¢ipM, K1 6epyTh y4acTh y KymiBii a0 mpoaaxky TOBapiB, B IPoIeci
pyXy #oro BiJ BUPOOHHUKA 10 CHOKMBAYA;

0) npotec nepenaBaHHs iHPopMaIlii BiJ 0JJHI€T 0COOM 0 1HIIIOT;

B) MEPCIEKTUBHUM Kypc Il (pipMH, COPIMOBAaHUI HA 3a0€3MeUeHHs B3a€EMO/I1T
3 yciMa cy0’€KTaMud MApKETHMHTOBOI CHCTEMH 3 METOI0 3aJ0BOJIEHHS MOTped
CIIO’KMBAYIB 1 OTPUMAHHS IPUOYTKY;

I') KOMIUIEKC 3aXO/liB, TIOB’sI3aHUX 13 JOBEJACHHAM 1H(opMarlii Bij BUpOOHUKA
(4u 1HIIOT OpraHizamii, miAIPUEMCTBA) 10 KIHIIEBOT'O CTIOKHBAYa.

4. Inmeeposani mapkemun208i KOMyHIKayii — ye:

a) MEePCHEKTUBHUM KypcC 1 GpipMu, CIpsIMOBaHUM HA 3a0€3MeueHHs B3a€MO/I1i
3 yciMa cy0’€KTaMH MAapKETHHTOBOi CHCTEMH 3 METOI0 3aJ0BOJICHHS MOTped
CTHOYKUBAYIB 1 OTPUMAaHHS IPHUOYTKY;

0) KOMIUIEKC 3aXO/liB, OB’ A3aHUX 13 JOBEACHHAM 1H(OpMAIli Bil BUpOOHUKA
(4uM 1HIIO1 Opraxi3anuli, NIAIPUEMCTBA) 10 KIHIIEBOTO CIIOKMUBAYA;

B) mpouec nepenayi 3BEpHEHHs BiJl BUPOOHMKA 10 CIIOXHBAYIB 3 METOIO
IPEICTaBUTH TOBap ad0 MOCIYry KOMIIaHil B IPUBAOJIUBOMY ISl LIIOBO1 ayAUTOPIi
CBITIII;

T') HUTICHUHM TIX1J A0 CIUIKYBaHHS 13 CIIOKUBAYEM.

S. Linamu mapkemun2o60i KOMyHIKAYIUHOL NOTTMUKU €:

a) CTBOPEHHS TOBapy, MPOCYBaHHS TOBAPY;

0) MpocyBaHHs TOBApY, MATPUMKA CTBOPEHHS TOBAPY;

B) MiATPUMKA CTBOPEHHS TOBAPY, BU3HAYEHHS ONTHUMAJILHOTO PiBHS I1HH;

') CTBOPEHHS TOBapy, MIATPUMKA I[IHOBOI MOJITHUKH.

6.  Yunnuxamu,  AKi  3yMO8II0OIOMb  HEOOXIOHICMb  3ACMOCYB8AHHA
MAPKeMUH208UX KOMYHIKAYIU, €

a) TeoMNoNITUYHI, EKOHOMIYHI, JeMorpadiuni;

0) iHpopMyBaHHs, CTBOPEHHS 00pa3y TOBapy, CTBOPEHHS CaAMOI'0 TOBapYy;

B) MIAKPITUIEHHS, 1HPOPMYBaHHS, IEPEKOHAHHS;

') CTBOPEHHS TOBapy, NIATPUMKA I[IHOBOI MOJITUKH, IHPOPMYBAHHS.

1. 3a60anHAM MapKemuH208ux KOMYHIKayiu €:
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a) MABUIIEHHS €(QEKTHBHOCTI 30yTOBOI MJisSJILHOCTI, 3aBOIOBaHHS HOBHX
PUHKIB;

0) aHaJIITUKA PUHKY, CTBOPEHHS OpeHY;

B) TIIBUINEHHS JIOSUTBHOCTI 1O TOPTrOBOi MapKd, pO3poO0Ka KOMIUICKCY
MapKeTHHTY;

) yce nepepaxoBaHe.

8. o mapxemumneo8ux KoMyHikayitl 6i0HOCAMb.

a) ToBap, pekiamy, PR;

0) mpsSIMU MApKETUHT, BUCTaBKH;

B) YIIAKOBKY, CTUMYJIIOBaHHS 30yTYy, JOCIIPKCHHS;

T) yce nepepaxoBaHe.

9. /{na axux mosapie, nociye pekiama € 3aueorio:

a) MpeIMETH PO3KOIIIi;

0) KOIITOBHOCTI;

B) TOBapy MepIIOi HEOOX1THOCTI;

T') IPOAYKTH XapuyBaHHS CEPEIHLOTO I[IHOBOTO CETMEHTY.

10. Iumeeposani mapkemuneo8i KOMYHIKAYIL 8 MICYAX NPOOANCY — ye:

a) KOMYHIKAIlIiiHa CKJaJ0Ba TEXHOJIOT1l CTUMYJIIOBaHHS 30yTy, a came
MEpYaHIan3uHIy;

0) ULTICHUIM TIAX14 0 CIUJIKYBaHHS 13 CIIOKUBAYEM;

B) KOMIUIEKC 3aX0/IiB, MOB’A3aHUX 13 JOBEJACHHAM iH(opMaIlii Bij BUpOOHHUKA
(4m 1HIIOT OpraHi3arii, TiAIPUEMCTBA) 10 KIHIIEBOT'O CIIOKUBAYa;

') peKJIaMHI 3aX0JiH, K1 31HCHIOIOTHCS 0€3M0CEePEIHhO MPOJABIIEM B MICIIIX
POJIAXKy TOBapy.

11. Pexnama — ye:

a) Oynp-sika TuiaTHa opMa HE TEPCOHATBLHOTO MPEJCTABICHHS 1 POCYBaHHS
TOBapy, MOCIYT, 1JIei yepe3 3acobu MacoBoi iH(pOpMallii, a TAKOK 3 BUKOPUCTAHHIM
IPSIMOTO MapKETUHTY;

0) MUCTEUTBO 1 HayKa BHUBYEHHSI TEHJICHLIW, MPOTHO3YBaHHA iX HACHIJKIB,
KOHCYJIbTYBAHHSI JIiIEpIB OpraHizaiiil 1 3/11MCHEHHs 3allJJaHOBaHUX Iporpam Aiil B
1HTEpecax sIK OpraHizalii, Tak 1 FpOMaJCbKOCTI;

B) IHTEpPAKTUBHA CUCTEMa MApKETUHTY, sSIka BUKOPHUCTOBYE OJUH a00 JEKiIbKa
3ac001B peKaMu 3 METOI0 OTPUMAHHS BUMIPIOBAHOI peakilii B Oyb-IKOMY MICII1;

r') pI3HOMAaHITHI CMOHYKaJIbHI 3acO0M (B OCHOBHOMY, KOPOTKOCTPOKOBI), SIKi
MaloTh Ha METI MPUCKOPEHHS 1/a00 301IBIICHHS MPOJIaXy OKPEMHUX TOBApiB/MOCIYT
Cro>kuBauaM abo Juiepam.

12. 11io pexnamnoro KaMnauieo po3ymitoms .

a) Oynp-AKy TiaTHy (HOpMy HENMEPCOHATBHOTO MPECTABICHHS 1 MPOCYyBaHHS
TOBapy, MOCIYT, ]Il yepe3 3acobn MacoBoi iH(opMallii, a TAKOK 3 BUKOPHUCTAHHIM
PSIMOTO MapKETUHTY;

0) JeKiIbKa peKJIaMHUX 3aXOiB, 00’ €IHAHUX OJTHOI0 METOI0, SIKI OXOIUTIOIOTh
NEBHUM MNPOMDKOK 4Yacy 1 MNoOyJoBaHUM Tak, MO0 OJIMH pEeKJIaMHUN 3axij
JIOTIOBHIOBAB 1HIIIHIA;
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B) MUCTEITBO 1 HayKy BHWBYEHHS TCHJCHIIIM, MPOTHO3YBAHHS X HACIIIKIB,
KOHCYJIbTYBAaHHS JIIEpIB OpraHizamiil 1 311MCHEHHs 3aINIAaHOBAaHUX Iporpam i B
1HTepecax K Oprasi3auiid, Tak 1 [pOMaJCbKOCTI;

r) crnocid KOMyHIKamii, SKWi Tepemdadae iX 3aCTOCYBaHHS TMPOTATOM
TPUBAJIOTO MEPIOAY Yacy.

13. Pexnamna xamnanis — ye:

a) IHTEpaKTHUBHA CUCTEMa MAapKETUHTY, sIka BUKOPUCTOBYE OJUH ab0 JAEKIIbKa
3aco01B peKJIaMHU 3 METOI0 OTPUMaHHS BUMIPIOBAHOI peakIlii B Oyb-IKOMY MICIIi;

0) MeTo/1 KOHKYPEHTHOI O0pOTHOM, CIIPSIMOBAHUM Ha CIIOKMBaya, KUl Hece y
co01 iH(hopMallio TPO CYKYMHICTh PI3HUX MPOIYKTIB OJTHOTO BUPOOHHKA;

B) KOMIUIEKC pEKJIAaMHUX 3aXOiB, IIOB’S3aHUX €JIMHOI KOHICIIIEI 1
PEKIIAMHOIO 17IE€10, CIIPSIMOBAHUX HA JOCSTHEHHSI KOHKPETHOI MapKETHHTOBO1 ITUTI B
MeKaX MapKETHHTOBO1 CTpaTerii peKIaMo/IaBIIs;

') KOMIUIEKC PEKJIaMHUX 3aXO0/liB, CIPSIMOBAHUX OJHOYACHO HA Pi3HI MPOTYKTH
OJIHOTO BUPOOHHMKA.

14. 3a xapaxmepom sudinsarome maxi 6UOU peKIamu.

a) collajbHy, KOMEPLIHHY;

0) nmns MITPUMKU KOHKPETHOTO TOBapy, IS (HOpPMYBaHHS CIPHUSTIHBOTO
IMIJIKY peKJIaMOAaBIIs;

B) iH(hOpMATUBHY, KOHKYPEHTHY, Harajayouy;

I) TMOJITUYHY, Ha 3aMOBJICHHS HEKOMEPIIWHUX CTPYKTYp, IHIIIHOBaHY
JIEPKaBOI0.

15. Coyianvha pexnama — ye:

a) pexiiama, METOI0 SIKOi € TPOJIax, JIOSIBHICTh 0 TOProBOi Mapku abo iHIIII
KOMEPIIiHI BUTOMU, SKI B MallOyTHbOMY OymyTh TpaHC(OpMOBaHI y JOJATKOBHIA
npuOyTOK;

0) pexiama, aklEHT B SIKIH POOUTHCS Ha aBTOPUTETHY AYMKY MOIYJISPHOI
0CcOOMCTOCTI;

B) peKiama, sika CrpsiIMOBaHa HE Ha ariTallilo HaceNeHHs KyIyBaTH MPOIYKT, a
Ha NIATPUMKY COLIaJIbHOTO 00pa3y GipMu;

I') pekyiama, sika TMpalre 13 i7esIMH, 10 BOJIOJIIOTH COIIaIbHOIO IIHHICTIO, 1
Ma€ 3a METy 3MIHY BIJHOIICHHSI MMyOIIKU JI0 AKOICh aKTyaJIbHOI MPOOIEeMHU.

16. Il]o maxe xomepyitina pexiama.

a) peKjiaMa, METOI0 SKO1 € MPOAaX, JIOSJIbHICTh O TOProBOi MapKu a0o 1HIII
KOMEpIIIHI BUTOAM, SKI B MalOyTHROMY OyayTh TpaHC(OPMOBAHI y JTOAATKOBHM
pUOYTOK;

0) peknama, akIEHT B SKid POOUTHCA Ha ABTOPUTETHY IYMKY TMOIYJISPHOI
0COOHCTOCTI;

B) pekiama, sika CIpsSIMOBaHAa HE CTBOPEHHSI TPOMAJICHKOI JYMKH TPO TIEBHE
SIBHIIIC;

I) pekyiama, sika Mpaloe 13 17esIMH, 10 BOJIOJIIOTH COIIaIbHOIO HIHHICTIO, 1
Ma€ 3a METYy 3MiHy BiIHOIICHHS MyOJiKU J0 SKOICh aKTyalbHOI mpoOaemMu?

17. Cmpyxmyprumu enemenmamu pexiamu €:

a) cy0’exT 1 00’ €KT, TEpUTOPIS Ail;
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0) HemepcoHidikoBaHUN cmocid mepenayi JgaHWX, BHHAropoja cy0’ekrta
pPEKJIaMHO1 T1sTbHOCTI;

B) aJIpeCHE 3BEPHEHHS JI0 CIIOKMBAYA PEKJIAMHU, HASBHICTh MPEIMETY PEKIAMH;

) yce nepepaxoBaHe.

18. Axum mae 6ymu noxasHux 0axicaHoi MiHIMAIbHOI MPUBANOCMI POIUKY HA
menebauenni 0 3a6e3neueHts 1020 eghekmusHOCmi.

a) 15 cexyHn;

0) 20 cexyH;

B) 30 cexyH[;

r) 35 cexkyHna?

19. Minimanvnuti po3mip pexnamno2o 010Ky 6 npeci, AKuli 0ae egpexm, €:

a) 10x15 cm;

0) 15x 21cm;

B) 21x30 cm;

r) 30x10 cwm.

20. baosicana miHiManbHa MpuUBaLicms PoauKy Ha paoio:

a) 15 cexyHn;

0) 20 cexyH;

B) 29 cexyH[;

r) 30 cekyH[.

21. 3o6mniwns pexnama Ha Mpancnopmui — ye:

a) PpEKJIaMHI OTOJIOIIEHHS, SKI MICTATBCI B TPAHCHOPTHUX 3aco0ax
IpPOMAJICBKOTO KOPHUCTYBAaHHS, JOCTYIHI [JIsi MAaCaKUPIB 1 XapaKTEepPU3YIOThCS
Bi3yaJIbHUM 1 TEKCTOBHUM ITOB1JJOMJICHHSIM;

0) 11e OyIb-sIK1 HAMKCH, SIK1 MICTATHCSI HA TPAHCIIOPTI 1 B TPAHCIIOPTI;

B) 30BHIIHS peKjamMa Ha TPAHCHMOPTHUX 3ac00ax, MEPEeBaXHO T'POMAJICHKOTO
KOPUCTYBaHHS, SKa  XapaKTepU3ye€TbCS  BI3yallbHUM,  pIAIIe  TEKCTOBUM
MIOB1JOMJIEHHSIM, 1 MOOUJIBHICTIO;

) yce nepepaxoBaHe.

22. Buoamu 3068HIUHbOI peKiamu €:

a) 30BHIIIHS peKjiamMa Ha TPAHCIOPTi, B TPAHCIIOPTI;

0) CBITJIOBI KOPOOU, IIMTH 13 30BHILIHBOIO 1 BHYTPIIIHBOIO MiICBITKOIO;

B) IPU3MATPOHHU, TPOJIU;

T') yce nepepaxoBaHe.

23. 306HiwHA pekiama 6 mpaHCnopmHi Xapaxkmepuszyemvcsi.

a) PEKJIaMHHMH OTOJIONICHHSAMHM, SKI MICTATBCA B TPAHCIIOPTHUX 3aco0ax
TPOMAJICLKOTO KOPHWCTYBAaHHS, JOCTYIHI IJIsi TMACAKUPIB 1 XapakTEePU3YIOTHCS
Bi3yaJIbHUM 1 TEKCTOBHUM TOB1IOMJICHHSIM;

0) HamMcaMu, SIKi MICTSATBCS Ha TPAHCTIOPTI 1 B TPAHCTIOPTI;

B) 30BHINIHBOIO PEKJIAMOK Ha TPAHCHOPTHUX 3aco0ax, MEpPEeBAXKHO
IPOMAJICLKOTO KOPUCTYBAHHS, KA XapaKTEPU3YETHCS Bi3yaTbHUM, PifIIe TEKCTOBUM
ITOBIJIOMJICHHSIM, 1 MOOIJIBHICTIO;

I') yCIM IIEpEPAXOBAHUM.

24. banepua pexniama — ye:
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a) peKkiamMHe 300pa)KE€HHS 13 TEKCTOM, SIK€ MICTUTh TMOCHJIAHHSA Ha BeO-CauT
peKIaMOaBIIs;

0) KOpOTKe peKJiaMHe TIOB1IOMJICHHS 13 MOKJIMBUM MOCUJIAHHSM Ha CaiT;

B) peKjiaMa Ha IUIOIIMHAX, Kl 3HAXOMSTHhCSA y BIIKPUTO POMY IpocTopi (Ha
BYJIMIISIX) 1 XapaKTePU3y€EThCSl BI3yalbHUM, PiJILIE TEKCTOBUM MOBITOMIICHHSIM;

I') peKJIaMHe MTOBIJOMIICHHSI, IK€ TIEpeHeceHe 3 [HTepHeTy Ha 1HIL HOCIi.

25. Il]o nputinamo po3ymimu nio peumuHeamu pekiamu.

a) BITHOCHY OIIIHKY CyMH WMOBipHOCTel cnpuitHsatTs 3MI (komyHikaTopa) 10
3arajibHOi KIJIbKOCT1 MOTEHIIIMHUX PEIUITIEHTIB;

0) Bingavy, IKy OTpUMalia KOMIIaHisl B pe3yJIbTaTi POBEACHHS PEKIAMH;

B) TIOKA3HHKH, SIK1 MOKA3yIOTh MPUCYTHICTh MAPKH B OPT(hEi TOKYTIIIS;

T') MOKa3HUKH, K1 BU3HAYAIOTH JIOSTIBHICTh CITOKHBAYIB O TOPTOBOT MapKu?
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Tema 10. CTPATETTUYHUI MAPKETUHT

10.1. Ilonsmms cmpame2iuHo20 MapkemuHay ma tlo20 OCHO8HI Kamez20opii
10.2. MapkxemuHz2o8a cmpamezis y cucmemi ynpasaiHHs

10.3. IIpouec po3pobku MmapkemuHz2080i cmpameeii ma 11020
xapaxmepucmuka

10.4. CmpameeziuHe mapkemuHa08e N1aHY8aAHHA Ha ocHOB8l STP-komnaexcy
10.5. TexHono2ii cmpameeiuHO20 aHAAI3y ma MampuuHi memoodu
MapkemuHa208020 cmpame2iuHo20 NAAHY8aAHHS

10.1. IToHATTH cTPATEriYHOr0 MapKeTHHIY Ta HOro OCHOBHI KaTeropii

Ha nymxy K. Jlambena, cmpameziunuit mapkemunz — 1€ TOCTIHHUHN 1
CUCTEMaTUYHHI aHalli3 MoTped pUHKY, 10 crpuse po3poOIll eheKTUBHUX TOBAPIB,
K1 TPU3HAYEH] I KOHKPETHUX TPYI CIHOKMBA4YiB 1 BOJOIIIOTH OCOOIMBUMHU
BJIACTUBOCTSIMU, SIKi BIAPI3HSIOTH 1X BiJl TOBAPiB KOHKYPEHTIB 1, OTKE, 3a0€3MeUyIOTh
BUPOOHUKY CTIHKY KOHKYPEHTHY IepeBary.

3a cioBaMH POCIMCBKOTO TEOpEeTHKa MapkeTuHry P. A. ®Damxydinosa,
cmpameziuHuil. MapKkemune — 1€ JISUIBHICTh 10A0 pO3poOKM HOPMATHBIB
KOHKYPEHTOCIPOMOXHOCTI OpraHi3aliii i TOBapiB, 110 HEIO BUPOOJISIOTHCS HA OCHOBI
JOCIIIIKEHb CTPATETIYHUX MOTPEO, IIHHOCTEHN, TOBAPIB 1 PUHKIB.

OTxe, cmpameciunuii mapkemunz — 1€ TEOpis Ta MPAKTHUKA PO3POOKHU
HOPMATHUBIB CTPATET14YHOI KOHKYPEHTOCIIPOMOKHOCTI KEPOBAHUX 00’ €KTIB HA OCHOBI
MPOTHO3YyBaHHSI MOTPeO, CTpaTeriyHOl CEerMeHTalii pUHKY, aHali3y I[apaMeTpiB
KOHKYpPEHIIi Ha pUHKaX NpPOJAaBLIB 1 MOKYIIIB, YNPaBIIHHSI KOHKYPEHTHUMU
nepeBaramMu o0’ €KTiB.

Cmpameziunuu mapkemune po3rislaloTh:

- KOHIIETITYaJIbHO — OpI€HTAIlis Oy Ib-SIKO1 JISJILHOCTI Ha CIIO)KHBAYa,

- Y IPOCTOPI1 — TepIIa CTafisl )KUTTEBOTO MHUKITY 00’ €KTa;

- y 4aci — nepiua 3arajibHa QyHKIIS yIpaBIiHHS.

Mema cmpameziunozo mapkemunzy — po3po0Kka MApKETHHTOBO1 CTpaTeTii JIs
JOCATHEHHSI MapKETHHTOBUX IUJIEH MIAMPUEMCTBA 3 YpaxXyBaHHSIM PUHKOBHX BUMOT
Ta MOYKJIMBOCTEH MIAMPUEMCTBA.

Kono 3a60ans cmpameziunoco mapkemuney — 11€ CUCTEMaTUYHUHN 1 TOCTIMHUI
aHai3 moTped 1 BUMOT KIHOYOBUX TPYIl CIIOKHMBAYiB, a TaKOX PO3POOJIEHHS
KOHLEMIIH  e(eKTUBHUX  TOBApIB/MOCAYr, SKI  JO3BOJISIIOTH  MHIAIPHUEMCTBY
oOciyroByBaTu oOpaHi I'pylu CHOKHMBa4diB Kpalle, H’)K KOHKYPEHTH, 1 TUM CaMuM
3a0e3MeuyoTh BUpOOHUKOBI CTIHKY KOHKYPEHTHY TepeBary.

['oBopsium mpo cy6’exkmis cmpameziunoco mapkemurzy, He0OX1THO BIAMITUTH
BU3HAYAJIbHY Ta MPOBIJHY POJb BUILOI JIAHKWA YNPaBIIHHS MiJIPUEMCTBOM (TOI-
MEHEJ[KEepiB, BIACHUKIB, 300piB aKI[IOHEPIB YU MAHOBUKIB TOIIO), OCKITLKH BOHU B
HAWOUIBIIIA Mipi 3a/1isTHI B TIPOIIEC] CTPATETIYHOTO MAPKETHHTY.
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Posrnan ¢yHkmiii crpateriyHOro MapKeTHHTY 300pakenHo nHa puc. 10.1 B
KOHTEKCT] 10r0 MOPIBHSIHHS 13 TAKTHYHUM.

Crparerivunmnii lakrieemii
1. Mapscemmromii amamis i NIPOrHOYBANHY CTAHY 1. Peasiasin saowcraeondl mecsonedy e
SCIHILLILOND T BHYTPIUINBOTT COPC/IOBIL [LITPIERC T i ¥ '
- EHIATY | IPOrHOTYBAHKS MOEIHBOCTE | 3arpo - JKICTS,
IOHHIUHLOIT COPEIOBIIL, = yoREKORER, )
- MUY | TPOrHOTYRANNS cHALHNX | canfknx cropin - IPYMHICTL ¥ COOMMBANNI (BUKOPHCTANI )
JIRLMOCT] ANPIEMCTEL,
- BHIUTTY KOHKYPEHTOCTIPOMOMHOCT]
2. YuneTh y BICTHEMEHHR Micii Ta uedi
MLPHEMC T
2. Peanivuin yinosof nonirsi:
e N y - LIHOYTROPEHIN
2] 3. BuGip 1a oGrpynTysania crparerii possiTey - eI euennn CAMOT LNoBOT Honrmmn
(aransnodipaonol ) nianpmescss
i - CHCTEMA THIGKOK
-
- 4. Yuzers n yvipasoo noprenes Gruiecy:
= - - g noprniem Graecy,
o JoCizprenns prisom nosui CTT1,
- - MTIHEMCHHE CTpaTerrus manpasn pomrmey CTT1
s
= 3. Pewmumnu cucresu w6yTy
B N _ B VIAHEN TIC TP IOTOPCLKD MEPaK
— 5. Cermenrmmun proay 10 BuGIp UULORI COrMem; opuy ™ e
= SN = (rOpMYRIHIE THAEPCLKOT MEPERKL
= = MR ’ = IOFICTIRE CHCTEMI 30YTY
- MIKPOCETME 5
= . ?“"T_m o = YOPUIIHHSE TOPromiuM NEPeoiniom
& = = WGP LILORKX cormenTin
=
= o
Q 6. HNovnonynanms 4, Peanisauns CTPATErIviim puuesis oo
O - scuu.lm_;mln e aK1cidl mnip ok KOMYHIKALLI:
G- T e e WXL, 1 TOMY SHCT & TN
= G METOLIN OIMLLIONY AN e, Y MIC/ P
OCLTREIL
7. Pospodika crparerii mapkerinry = mxyp: pecuse, PR, cnmeymonamm wyry,
ecolneih nposs Touwo
8. @opaynainis nporpasin TAKTHYHOID MAPKETHITY
u ocnommsi floro sacobamn (ronap, ll‘lf(l. Lprn,
KOsyHuEan )
9. Crparrerim piuseni oo idopsefiion
wheneH e MPOLECY MIpKeTINTY
5. YITI'HIHJIIIHII FOTOUMHNA TPpOUECOM
MAPKCTHHTY
Yaconmii acnekr

Jlonrocpokonid Koporxkocpokomnif

Puc. 10.1. IlopiBHsJIbHA XapaKTepucTUKA QYHKIII CTPATEriYHOIO i TAKTHYHOIO
MapKEeTHHTY

OcHnoeni  kameeopii cmpameciuno2o0 Mapkemuuey. MICIS IANPHEMCTBA;
MapKETUHIOBA I[7Ib; CTPATETIYHUA TOCMOMAPCHKUIN MiApo3aiir;, mopTdens Oi3Hecy
MiIPUEMCTBA; PUHKOBA 4YacTKa TMIANPUEMCTBA; BIJHOCHA PHUHKOBA 4YacTKa
HiIPUEMCTBA; MapKETUHTOBA cTpateris (tadmn. 10.1).
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Tabnuys 10.1

OcCHOBHI KaTeropii cTpaTeriyHoro MapKeTUHTY

Kareropis

Busnauyenns

IHosicHeHHS

Micis nionpuemcmea

l'onoBHE MpU3HAYEHHA
iCHYBaHHSI MTiATIPHEMCTBA

[i BU3HAUAIOTH HA OCHOBI:
- moTpeo;
- CIIO’KUBAYIB;
- TOBapiB;
- KOHKYPEHTHHX IepeBar

Cmpameziunuii 20cnodapcoKutl
niopo3o0in

Buokpemiienuii ik NeBHUI BUJ
PHHKOBOI AisTBHOCTI 30Ha
Oi3HeCy MiAMpUEMCTBA.
Moske OXOILTIOBaTH:

- MiAPO3 LT MiATIPHEMCTBA;

- KiJIbKa TOBapHUX TPYTI;

Buainsrors 3a mapaMeTpamu:

- IEBHUH BUJI TOBapY;

- crierudivHi MOTPedH, SKi MOKHA
3aJI0BOJIGHUTH;

- IpyTa CIIOKUBaYiB,

- KOHKYPEHTHI IlepeBaru

- TOBap/TOBapHY MapKy T IITPUEMCTBA
Mapxemunzosa yine XapakTepu3yroThCs:
BusHauae OCHOBHY METY - lepapXivHICTIO;
MapKEeTHHTOBOI JisSITLHOCTI - B3a€EMOY3TOJKEHICTIO;
- KOHKPETHICTIO;
- PCANTBHICTIO;

- MOXKITUBICTIO TpaHcgopmarrii

Tlopmdenw Oiznecy
nionpuemcmea

CyKyIHICTB yCiX CTpaTeridHux
MiAPO3ALTIB MiAIPHUEMCTBA

Ha ocHOBI 3MmiITHEHHS CTaHOBHIIA
nepcnektuBanX CI'TI,
po3dopMyBaHHS HEMPUOYTKOBHUX
ta popmyBanHs HoBux CI'TI
3MIHCHIOIOTH YIIPABITiHHS
noptdesnem Oi3Hecy

Cmpamezin

['eHepanbHa KOMIUIEKCHA
mporpama Ji, ska BU3HAva€e
MPIOPUTETH MPOOIIEM 1 pecypciB
JUISL TOCSITHEHHSI OCHOBHOI METH

Crioci0, npaBuia BUOOpYy 1ineit y
KOHKDPETHHUX, 3a3/1aJIeTiIb
Herepen0aYeHuX CUTYalisXx i
KOIUTIB IS iX JOCSTHEHHS

Punxosa wacmxa nionpuemcmea

I1e muTOMa Bara TOBapiB
MIIITPUEMCTBA B 3aTalIbHIN
MICTKOCTi JAHOTO PHHKY

036
PUD = x 100%,
MP

ne PY® — punkoBa gacTtka ¢ipmu,
%;

O — obcsr 30yTy TOBapiB
KOHKPETHOTO MiIpHUEMCTBA Ha
JTaHOMY PUHKY, HaTyp. OJ;

MP — MICTKICTh IaHOTO PUHKY
30yTy, HaTyp. O11.

Bionocna punkoea wacmka
nionpuemcmed

Lle noxa3HuK, SIKUi
XapakTepu3y€e KOHKYPEHTHE
CTaHOBHIIIE IMiIIPUEMCTBA Ha
PUHKY

BPUD =

PUK’

ne PY® — puakoBa yacTka hipMmu,
%;

PYK — puHKOBa 4acTKa
HalCHJIBHIIIOTO KOHKYpeHTa, %

CrpaTeriuHuii MapKeTHUHI € CKJIaJI0BOI0 MAPKETHHIOBOI'O MEHEIDKMEHTY Ta
CTPATEriuHOr0 MEHEKMEHTY mianpuemMcTBa. CTpaTeriyHuil MapKEeTUHT Y CTPYKTYpl
MapKETUHIOBOTO MEHEKMEHTY BHU3HAYA€TbCS TUM, IO OXOIUIIOE  CTaIllo
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IUTAHYBAHHSI MAPKETHHIY B aCIEKTI MOCTAHOBKM MAapKETMHIOBUX LIJIEH 1 PO3pOOKU
MapKETHHTOBUX cTpareriit (puc. 10.2).

IJIAHVBAHHS - PEAJIIBALLLS KOHTPOJIb
Dopmysanus nunei Onepatusie ynpasnisus JicTapneHHs pe3yiLTaTie
Po3pobuiesins crpateni AISILHICTIO, NEPCOHANOM, 3 HUIAMH
BuiHaueHHsd TAKTHKN pecypcami
Ananrauis HACTYIHKMX Wi, NNAHIE TA MEXaHIIMY IX peaizaiii IriaHo 13
IMIHAMH 30BHILIHLOIO CEPELOBHIL

Puc. 10.2. Micue cTpaTeriyHoro MapKeTHHIY B POLeCi MAPKETHHIOBOI'0
yHpaBJIiHHA

OTXKe, 0CHOBHUM 3a80AHHAM CMpameziuHo20 mapkemun2y € (HOpMYTIOBaHHS
aJIeKBaTHO1 cTpaTerii, sKa:

- OynyeThecs B yMOBax 13 ypaxyBaHHSIM Helepe10auyBaHOCTI PO3BUTKY MOIIH;

- Mae OyTH 1MOB’s13aHa 3 MaHOYTHIMH MEPCIIEKTUBAMU;

- BpAaxOBYE MOETAITHE PO3TOPTAHHS ISNIBHOCTI, HASBHICTh MPOMIXHUX IIIJIEH 32
KOKHMM 3 €TalliB Ta TOB’SA3Y€ Il €Tanmy 1 IMUIl €IWHUMH MiACTaBaMH s
NPUIHATTS PilICHb;

- BpaxoBy€ peajbHy HasBHICTb PECYpPCIB 1 NOTEHILINHI MOXJIMBOCTI IX
oJlep KaHHS.

10.2. MapkeTHHIOBa cTpaTeris y cucTeMi ynpaBJiiHHSA

BusnayeHHst kareropii «MapKeTHHTOBa CTpaTEris» 3BOASATHCA O TaKUX
OCHOBHMX HaIlpsIMIB:

- MApKETUHIOBAa CTpaTEris — 1ie mporpama (IjiaH) Aii;

- MApPKETHUHTOBa CTPATETis — 1€ 3aci0 JOCATHEHHS MAPKETUHTOBHX ITLICH;

- MAPKETHHIOBa CTpaTeris — 1e 3aci0 (MeTo/1) BIUIMBY Ha CIIOKHBAYa;

- MapKETHUHTOBA CTPATETisl — 1I€ JJOBIO- Ta CEPEIHbOCTPOKOBI PIIICHHS 00
€JIEMEHTIB KOMILJIEKCY MapKETHHTY.

Mapkemunzosea cmpamezia — 1e BeKkTop (Hampsm) Al Qipmu  1moA0
CTBOPEHHS 11 IIIJTbOBUX PUHKOBHUX MO3UIIIN.

[lin punxoeoio nosuyicro PoO3yMilOTh PUHKOBI AaCIEKTH MIisTILHOCTI (ipmu,
TOOTO 11 AISUTBHICTH MO BiJHOIICHHIO JI0 CIIOKHBauiB Ta/a00 KOHKYpPEHTIB. byb-saka
MapKETUHTOBa CTpaTerisi BU3HA4ae€ BEKTOp Al ¢gipmu ab0 MO BIIHOMICHHIO 0
CIOKMBayiB, 200 MO BIIHOMICHHIO O KOHKYPEHTIB a00 OJTHOYACHO 1 IO BIIHOIIEHHIO
70 CIIOKMBAYIB, 1 MO BIJHOIICHHIO /10 KOHKYPEHTIB (HAMPUKIAJ, MapKETHHTOBI
cTparerii gudepeHiialii, NO3UI[I0OHYBaHH, TUBepcUdIKaIlli Ta 1H.).

MapkeTUHTOBI/ CTpaTerii BIACTUBI TaKl XapaKmepHi pucu:
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[lo-mepmie, mapkeTuHroBa crTpaTerii (ipMu TOB’A3aHAa 3 JIOBIOCTPOKOBUM

aCTeKTOM ii pUHKOBOI JisSTBHOCTI.

ITo-mpyre, MapkeTHHIoBa

MapKETUHIOBUX LilJIeH (hipMHu.
o enemenmis cmpameeii BITHOCATD.

KOPIOPATHUBHY MICIIO;
KOHKYpPEHTHI TIepeBary;
oprasizailiiro 6i3Hecy;

MPOJYKIIiO (TOBapHU Ta MOCIYTH) pipmu;

PUHKH 30YTy;
pecypcu;

cTpaTeris

saBisie  coOor  3acid  peamizaiii

CTPYKTYpHIi 3MiHH (TIpUAOAHHS Ta MPOJIaX MiAIPUEMCTB);

porpamy po3BHTKY;

VY mporeci hopMyBaHHS MapKETHHTOBOI CTparterii 000B’S3KOBO aHATIZYIOTh
6XI0Hi eiemenmu (MapKETHUHIOBI L1, 30BHIMIHI (DAKTOPH, BHYTPIIIHI MOKIMBOCTI)
Ta GOPMYIIIOIOTh GUXIOHI ejlemenmu (CTPATETIUHI PINICHHS II0JI0 MapKETUHTY
«mike») (puc. 10.3). Bxinni enemMeHTH — 1€ Ti (aKTOpH, aHaNI3 SKUX MEpeaye
PO3pOOJIEHHIO MAPKETUHIOBUX CTpaTeriii (e (akTopu MapKEeTUHTY, HABKOJUIIHBOTO
cepenoBuIia Ta 1t ¢ipmu). BuxigHi eaeMeHTH — 1€ cTpaTeriyHi pillieHHs 100
KOMIUIEKCY MapKeTHHTY («4Py).

Bxioni 7 2 _ Buxioni
301benns odcary
30yTY
v 361IbIIeHHA PHHKOBOI = »
H:> YACTKH \% o
v 30unbmenHs npuGyTKy 3;
-=-
Wy
v ExoHOoMi4HI (hakTOpH = -~
Haskonuwne v Jlemorpadiuni daxropu 3
cepedosuue ﬂm:> v CouiansHo-KyILTYpHI /,,% ~a
hakTopu g
v K ' i E T
OHKYPEHTHI MO3HLLI "
Mapremun- [l,iph,[‘;p §
2061 hakmopu v' MapkeTHHIOBI =.
MOKIHBOCTI (PIpMH o

Puc. 10.3. EnemeHTH MapKeTHHIOBOI cTpaTerii

OcHOBHE TMPU3HAYECHHS MApPKETUHTOBUX CTPATErii MOJArae B TOMY, 00
NOTOAUTH LU (ipMHU 3 ii MOXKIMBOCTSMH, 3 BUMOTAMHU CIIOKHMBA4iB, BUKOPUCTATU
ca0Ki Mo3uIlli KOHKYPEHTIB Ta CBOi KOHKYPEHTHI IIEPEeBart.

Mapkemunzoei cmpamezii K1acugikyroms 3a makumu 03HAKAMU '
3a cmanom punk08020 nonumy:

1.
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- cmpamezisi KOHBepCitino2o mapkemuney. BUIbIIICTh MOTEHUIMHUX MOKYMI[IB
BIIMOBJISIETBCSL B1Jl TOBAPY HE 3aJIEKHO BIJ MOr0 SIKOCTI. 3aBJaHHA: MpoaHaIi3yBaTH,
YOMY PUHOK HE CTIpHIIMA€E TOBAp Ta YA MOXKE MPOrpaMa MapKETHHTY BUIIPABUTH JaHY
CUTYaIllIO;

- cmpame?zisi KpeamugHozo (po3eusarouozo) mapkemuney. Ilonut €, ane Hemae
TOBapY, L0 33JJOBOJIbHUTH HOT0. 3aBlIaHHS: OIL[IHUTH BEITUYUHY MOTEHUIMHOTO PUHKY
Ta CTBOPUTH €(PEKTUBHUM CIIOCOOOM TOBAp;

- cmpamezis. cmumyarorwdoeo mapkemuney. Croxkuadi Oaiayki 10 JaHOTO
TOBapy, TaK SIK BIH HEBIJIOMUH CIOXKMBayaM, 3alpPOINIOHOBAHUN HE HA TOMY PHHKY,
MOKYTII BBOXAIOTh, 1[0 TOBAP BTPATUB I[IHHICTh. 3aBJaHHs: (OPMYBaHHS aKTUBHOTO
NOMHUTY TNUIAXOM  1HQOPMYBaHHS  CIOXXKHBAYiB, TONIYKYy BHTIIHUX  cdep
BUKOPHUCTAHHS, TOKPAIIEHHSI CTIOKUBUYUX SIKOCTEH;

- cmpamezis cunxpomapkemun2y. 1lonuT NMoB’s3aHUN 3 CE30HOM, YaCOM JTHSA
YW TWKHS. 3aBJaHHSA: BIIHAWTH CIOCOOW 3TJQIUTH KOJHMBAHHS TOMHUTY 34
JOTIOMOT'O0 THYYKUX ITiH, CTUMYJTFOBAHHS TIPOJAXKY;

- cmpamezisi niompumyiouoeo mapkemuney. OOCIT TPOJaXKy 3aJ0BOJIbHSE
BUpPOOHMKA. 3aB/IaHHA: MATPUMYBATH ICHYIOUUI PIBEHb MOMMUTY;

- cmpamezis pemapkemun2y. 3HWKEHHS TOMHUTY Yy pe3ysbTaTl HACUYCHHS
PUHKY, CTapiHHS TOBapy, 3MiHAa MOJU. 3aBJAHHS: TBOpYE MEPEOCMHUCTEHHS MMiJIXO0Ty
0 TMPOMNO3MIlli TOBAapy HAa OCHOBI TMpHUIaHHS TOBapy pPHUHKOBOI HOBHU3HH,
nepeopieHTallli Ha 1HIII PUHKU;

- cmpameeis ~ demapkemunzy. IlomuT  BuUIUWA, aHDK WOTO  MOXYTh
32/I0BOJIbHUTH BUPOOHHMKH. 3aBIaHHSA: 3HAWTH CIOCI0 THMYacOBOTO 3HIKCHHS
MOTUTY NMUISIXOM TiBUIIICHHS I[IH HA TOBapH, MOCUJICHHS CTUMYJIIOBaHHS MTPOJIAXKY;

- cmpameeisi npomuditouoeo mapkemuney. IlomuT Ha IMIKIAIKMBI TOBapw.
3aBJaHHs: MEPEKOHATU CIOKMBAYIB BIAMOBUTUCS BiJ CBOIX 3BHUYOK, MIJBUIIUTH
IIHU.

2. 3anescno 6i0 3a2anrbHOEKOHOMIUHO20 CMAHY NIONPUEMCMBA MA U020
MAPKEMUH208UX CHPAMYBAHbL DPO3PI3HAIOMb MpU 6UOU 0A308UX MAPKEMUHSOBUX
cmpameziil:

- BYDKMBAHHS,

- crabumsami;

- POCTY: IHTEHCHUBHOTO (MOTJMOJICHHS] Ha PUHOK, PO3BUTOK PUHKY, PO3BHTOK
TOBapy); IHTerpamiiHoro (Topu3OHTaJbHA IHTETpalis, TMpsMa, 3BOPOTHA,
BEepTUKAJIbHA 1HTErparlis), auBepcudikamii ( TOpPU3OHTAIbHA, KOHIICHTPUYHA,
KOHTJIOMEpPaTHA).

3.  3a enemenmamu mapkemuHe08020 KOMNIEKCY:

TOBapHA CTpaTeTis,;

I[IHOBA CTpATeris,

CTpaTeris TOBapHOrO pyXy;

CTpAaTeris MPOCYBAHHS.

4, 3anesicno 8i0 emany Hcummes8020 YUKILy mosapis gipmiu:

- MapKETHHIOBA CTpATETisl Ha CTaJlii BIPOBAHKCHHS TOBapy Ha PUHOK;
- Ha CTaJli pocTy;

- Ha CTajli HaCUYEHHs pUHKY (3p17I0CTi);
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- Ha cTajii crnamuy.

5. 3anesicro 8i0 cmyneHs ceemeHmayii puHKie 30ymy nionpuemcmasa.
- cTpaTeris HeAu(epeHIiiioBaHOro (arperoBaHoOr0) MapKeTUHTY;
- cTpaTeris AMPepeHIiioBaHOr0 MAPKETUHTY;

- CTpaTeris KOHIIEHTPOBAHOTO MAPKCTHHTY.

6. 3anescHo 8i0 memoody 0OpanHHA Yitb0B8O2O PUHK) .
CTpaTerisi TOBapHO1 CIieliaii3aliii;

CTpaTerisi CErMEHTHOI CIeliani3aiii;

CTpaTeris OAHOCETMEHTHOT KOHIIEHTPAIIIT;

cTpaTeris BUOIpKOBOI criertiaizartii;

CTpaTeris MOBHOTO OXOIUJICHHS.

7. 3a o3nakor kKoukypeumuux nepesae (3a M. Ilopmepom):
CTparteris LIHOBOIO J1AEpCTBa;

cTparerisa audepeHuianii;

cTpareris (poKycyBaHHs (KOHLIEHTpaLi).

8. 3anesicHo 6i0 6udy oughepenyiayii:

CTparteris ToBapHOi audepenuianii;

CTpaterisi CepBICHOT AU(EepeHIianii;

CTpaTeris iIMiJKeBOi nudepeHItiarii;

cTpaTteris KaapoBoi audepeniiartii.

Q. 3anescno 8i0 cniggiOHOWIEHHS BIOHOCHOI PUHKOBOI YacmKu @ipmu ma
memny pocmy il punky 30ymy (3a mampuyeto Bocmoncoxoi epynu) abo 3anesicro 6io
KoHKypeumocnpomodcnocmi  CI'II ma npusabnrusocmi 1io2o punky 30ymy (3a
mampuyero «/ocenepan Enexkmpury):

- CTpaTeris pO3BUTKY;

CTpaTeris MATPUMAHHS;
CTparterisi 30UpaHHs ypoxKalo;
CTpaTerisi exiMiHaIli.

10.  3aneswcno 6i0 koHKypeHmHO20 cmanosuwa gipmu ma ii MapKemuH08ux
CHPAMYBAHb!

CTpaTerisi pUHKOBOTO Jiiepa;
CTpaTeris YeJICHKEPIB;
CTpaTeris MOCTi0BHUKIB;
CTpaTerisi pUHKOBOI HiIIIl.

OT1xe, mapxemunzoea cmpamezisi — B3a€MOY3TOJKECHHSI MAaPKETUHIOBUX II1JIeH
HIIPUEMCTBA 3 HOTO MOKJIMBOCTSIMU, BHUMOTAaMHU CIIOKHBayiB, BUKOPHCTOBYIOUU
ca0Oki Mo3uIlli KOHKYPEHTIB Ta CBOi KOHKYPEHTH1 TIEPEeBart.

10.3. IIpouec po3podKku MAPKETHHIOBOI CTPaTerii Ta HOro XapakTepucTuKa

Ilpouec po3podoku mapkemunzo6oi cmpamecii BKIIOYAa€ Taki eTanu (puc.
10.4):

1. BuzHaueHHs MiCii TPOCKTY.

2. AHaii3 BHYTPIIIHBOTO CTAaHy MIJNPUEMCTBA 1 HAOpPSIMIB BHYTPIIIHHOTO
PO3BUTKY MiANPUEMCTBA.
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3. AHami3 MOXJIMBOCTEW ajamnTaiii MiANPUEMCTBA 1 MPOEKTY A0 30BHIMIHIX
YUHHUKIB.

4. Bubip crparerii.

5. Po3po0Oka KOHKPETHOr0 IUIaHY /il 3 PO3paxyHKOM BHUTpPAT, TEPMIHIB,
BUKOHABIIIB, Mip BIANOBIAAIILHOCTI TolIO. Lle Bxke KOHKpETHU IUIaH, Ikl Mae OyTu
peasizoBaHuM.

6. Peaimizamisi mpoekTy NPOBOAUTHCS TPH TOCTIHHOMY KOHTPOJ 3 OOKYy
3aMOBHUKA, TCHIIAPSAHUKA, CYOIIIPSTHUKIB 1 T. 1H.

7. TlepeBipka, KOHTPOJb, OOJIK, KOpEryBaHHs BUKOHAHHS TEPMIHIB, SIKOCTI
poOiT, BIIMOBITHOCTI KOIITOPUCY BUTPAT.

IMPOIIEC PO3POBKU MAPKETHUHI'OBOI CTPATEITI

Buznauenns Micii mpoekTy

AmHaJti3 BHyTPIIIHBOTO CTaHy MiAMPUEMCTBA 1 HAPSMIB BHY TPILIHHOTO
PO3BHUTKY HiAMPUEMCTBA

AHati3 MOKJIMBOCTEH aIanTarlii miJIprueEMCTBA 1 MPOEKTY 0 30BHIIIHIX
YUHHUKIB

Bubip crparerii

Po3po0Oka KOHKpETHOTO IUIAHY il

[LLL]

Peauizarist MapkeTHHIOBOI cTparerii (IPoeKTy)

[epeBipka, KOHTPOJIb, 00JIIK, KOPETyBaHHS BUKOHAHHS TEPMiHIB, SIKOCTI
poOiT, BIAMOBIAHOCTI KOIITOPUCY BUTPAT

Puc. 10.4. Anroputm po3podKku MapKeTHHIOBOI cTpaTerii

Po3pobka micii — 11e OCHOBHA, 3arajibHa Il BChOTO MPOEKTY METa, YiTKO
BUpaX€HA MPHUYMHA ICHYBaHHS MPOEKTY. ¥ PUHKOBUX YMOBAaX MiCld — 1€ HE JIULIE 1
HE CTUIBKM TEXHIYHa a0o ToBapHa crneuu@ika MIAIPUEMCTBA, CKUIBKH HOro
MOJIOKEHHS Ha pUHKY. OJIWMH 3 KIACHKIB MapKeTHHry 7Teooop Jlesimm cKa3aB:
«XapakTepucTUKa MIAMPUEMCTBA 3 TOYKH 30pY PUHKOBOI JISUIBHOCTI BUSIBISIETHCS
MOBHIIIIOK 1 TOYHINIOW 3a HOTro TOBapHY 1 TexHoJOTiyHy cnenudiky». [le o3Hayae,
30KpeMa, 0 HE HACTUIbKU BAXKIIMBE, IO 1 SIK BUITYCKA€ MIAMPUEMCTBO, fK, SKI
MO3uIlli BOHO 3aiiMae 31 CBOIM TOBAapOM Ha PHUHKY. AJie¢ BUCOKAa TMO3UIlis HA PUHKY
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BUMArae, KpiM YCbOr'O IHILIOIO, BUCOKOI TEXHIKM 1 TEXHOJOrIi. Y 3B’S3Ky 3 LHUM
NOTPIOHO BIA3HAYUTH, IO IPHU PO3pOOIIi Micii MOTPIOHO OPIEHTYBATHUCS HE HA BUITYCK
SKOICh KOHKPETHOI MPOAYKIIil, a Ha 3a/10BOJIEHHS IEBHO1 NOTPEOU.

KonkpetHo gpopmysanus micii eknouac:

- BHU3HA4YeHHS (GOPMH 1 HAMPAMIB TIANPUEMHULIBKOT AISUIBHOCTI (PipMu;

- BCTAHOBJICHHSI BUPOOHMYMX MPUHLUIIB HIpMH 3 ypaxyBaHHSIM 30BHIIITHBOTO
CEpe/IOBUIIIA;

- (opmyBaHHS 03HAK KOPIIOPATUBHOI KYJIBTYPH;

- BU3HAYECHHS OCHOBHUX IMOTPEO KOPHUCTYBAYIB 1 MOXKJIUBOCTI iX €(EKTHUBHOIO
3aJI0BOJICHHS.

Micist 103BOJISIE BCTAHOBUTH ITIHHOCTI 1 MPIOPUTETH, O SKHX € MPUXUILHUM
MEHEKMEHT (hipMHu.

ETan ¢poopmyBaHHS MICIi TaKOX BKIIIOUAE po3poOKy 3ae0ans i yineu. el eram €
MPOIIECOM PO3KPHUTTS PO3POOSICHOI Micii B CHCTEMYy B3a€EMOIIOB’S3aHUX IIUICH 1
3aBJaHb, 110 MAalOTh KOHKPETHI HapameTrpu. BupoOnseTscs Lie Ha MiacTaBl Teopii
YIOPABIIHHS METOJIOM BUPIIIEHHS 3a/a4.

Bnacue BuOIip 1 po3poOka cTpaTerii MOYMHAETHCS 13 6UEUEHHA | AHAIZY
308HIWHBO20 OMOYEHHA | GHYMPIUWIHBLO20 cepedosuuya. Crieplly NPOBOJATH aHATI3
30BHIITHBOTO CEPEIOBUIIA B TaKIH IMOCIITOBHOCTI:

1. BuginsgioTh 1 OIIHIOIOTH MOXJIMBI 3MIHU, SKI MOXYTh HaJaalll BIUIMHYTH Ha
TUSITBHICT (DIpMH.

2. BusHauaioTh YMHHHWKHU, SKI MOXYTh SIBIISITU 3arpo3y JUisli TOTOYHOI CTpAaTerii.
BusnavyaroTe MO3WTHBHI BIMHOCHO (DipMH YMHHUKH, SKI MOXHA TPOTHO3YBATH Ha
MaiOyTHe. Taki TOCHIIKEHHS TPOBOIATH 32 HAPSIMaMHU:

1. Exonomiuni wunHuxu — 1iHA, 1HQIAIISL, 0€3pOOITTS 1 T. 1H.

2. Ilonimuyni — 3aKOHH, PIBEHb 1X MOXJIMBOTO BUKOHAHHS, 1HBECTHUIIIMHHIMA
KJIIMaT, CTa0UIbHICTD y MOMITHYHIN CHCTEMI.

3. Punxosi uumHuku — pIBEHb [OXOMIB HACEJNECHHA 1 iX JIuUHaAMIKa,
MJIaTOCIPOMO’KHICTh, KOHKYPEHLIS 1 1HIIII.
4. Texnonoeciuni — piBEHb TEXHIKM 1 TEXHOJOTii B Tally3l, aBTOMaTHU3allis

MPOLIECIB MPOEKTYBAHHS 1 YIIPABIIHHS.

5. Coyianbhi yuHHUKU — PO3BUTOK MIAMPUEMHHUIITBA, COIIAILHUM 3aXHCT
HACEJICHHSI, IHTEPECH CIIOKHBAYiB.

6. Misicnapooni uunnuxku — mo3ullist GipMH Ha CBITOBOMY PHHKY, 3B’SI30K 3
iHO(IpMaMu, MUTaHHS CBITOBOT TOPTIBJIl B TalTy3l.

Jlyist mpoBeieHHs 3aX0/1B, IO CKIIAAI0Th Il €Tamu, 3aCTOCOBYIOTHCS METOIU
TEeXHIKO-€KOHOMIYHOro aHamizy, abo TEA (ansa anamizy BHYTpPIIIHHOTO CTaHy
nignpuemcta) 1 Mmeton SWOT-ananizy juisi ypaxyBaHHS BHYTPIIIHIX 1 30BHIIIHIX
YyUHHUKIB. KpiM TOro, y CTpaTreriyHoMy aHami3l Ay»K€ 3py4HO BUKOPHCTOBYBATH
meron CVP-anamizy, sKuii 103BOJIsI€ 3B’s3aTH BUTpATH, O0’€MH 1 IOXOaW 1
BU3HAYUTH TOUKY 0€330MTKOBOCTI Ta 1HIII PO3PaXyHKOBI MOKA3HUKH.

[licns mpoBeAeHHS aHami3y 30BHIIIHBOTO 1 BHYTPIIIHBOIO OTOYEHHS
MPOBOASTH BIIACHE 6uoOip cmpamecii ¢pipmu. Bunu MapKeTHUHTOBHUX CTpaTerid Ta
iXHIO XapaKTEPUCTHKY HABEACHO y TIONEPEIHLOMY MTUTAHHI Ii€1 TEMHU.
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[licns ubOro BU3BHAYAIOTH Kpumepii npoekmy Ta emani peanizauii
Mapkemunz060i cmpamecii (npoexmy). 3a3BUyall sl 3arajJibHOTO MIAXOIY
BUOUPAETHCSI HU3KAa EKOHOMIYHHMX MMOKA3HUKIB, /10 IKUX HAJIEXKATh:

- TOKa3HUKH (P1HAHCOBOI CTIHKOCTI;

- CyMa IHBECTHIIiH;

- TEpMIHU peatizailii IPOeKTIB 1 TOBEPHEHHS KaIliTally;
- TOKa3HUKH PEHTAOEIbHOCTI;

- pU3UKH 1 TakKe 1HIIIE.

JIJisi OKpeMUX MPOEKTIB AK KPUTEpii JOJaTKOBO MOKHA OOMpATH MOKA3HUKH,
BBl 11 BU3HAYCHHS 3aBAaHb 1 Micii mpoekTy. Ilicis 1poro BH3HAYAIOTHCA
npiopuTeTH peaiizamii — a came, B SAKIA TOCHIJOBHOCTI 3I1MCHIOBATUMYTHCS
BKJIQJICHHS KOIITIB, MOPSIIOK IMMyCKY 00’ €KTiB, BBEJICHHS MOTYKHOCTEH 1 T. 1H.

Hapemiri, ocTaHHE Ba)KJIMBE IMOJIOKEHHS — KOYKHA CTPATerid, IUIaH BUMaratoTh
ROCMINIH020 MOHIMOPUHZY, KOHMPOIW I 8I0N0BIOH020 KopecyeanHHa 3 OOKYy
Kepyrouux opradiB. HeoOxiaHICTh IpOBeCHHS Takoi poOOTH BU3HAYAETHCS TUM, IO
BECh YaC 3MIHIOETHCSA CHUTYyalllsl K y 30BHIIIHbOMY CEpPEJOBHIL, TaK 1 BCEpeauHI
caMoro miAnpueMCTBA.

Jlemo 1HIIY XapakTepUCTUKY MpoLecy po3poOKH MapKETHMHIOBOI cTpaTerii
300paxeHo y tabm. 10.2.

Tabnuys 10.2
IIpouec po3poOdKM MAPpKETHHIOBOI CTPATeril Ta HOro eTamnu

Eran 3micT eTany CyTHIiCTH

UYacrime 3a Bce mpH po3poOIi MapKETHHTOBOi CTpaTerii
KOMIIaHii OJHUM 3 TIEpPIINX E€TaIliB CTaBIATH (OPMYBaHHS IIiEH.
JIOCSDKHICTh THX YW IHIIMX IJIEH CBIAYUTH MPO peamizaliiio
pO3po0IIeHOT cTpaTeTii.

ini BcTaHOBIEHI Ui OKpEeMOro BHAY Oi3Hecy OuTbII
JIeTalli30BaHi Ta KOHKPETHi. AJie He 3aBXKI1 BOHH € y3TOPKEHUMHU
3 JEeSKMMH LUIIMH BCHOTO HIiANPUEMCTBA, TOMY  ICIIs
CTpPaTEriyHoro aHallizy BOHHW 1€ MiAJSAraroTh YTOYHEHHIO Ta

1. ©opmyeanns yineti
A00IpalrOBaHHIO

2. Cmpameeiunuii Amnarni3 Jlnst  oOrpyHTYBaHHS CTpaTEriyHUX OPIEHTUPIB, BHOOpY
30BHINIHBOTO | HAWOIMBII e(peKTHBHUX CrocobiB 1 ¢opM iX mocCATHEHHS
cepelloBUIlA HEOOXiJTHO MPOBECTU CTPATETIYHUI aHami3 1 JiarHOCTHKY CTaHy

Amnani3 koMrtaHii. JlaHi poOoTH mepeadavyaroTh 3MiHCHEHHS 30BHIIIHBOTO 1
BHYTPIIHGOrO | BHYTPIIIHBOTO aHai3y, OLIHKY HOTEHIaly 0coOIMBOCTEH
CepeIoBHUIIA KOHKYPEHTHOTO CEPEIOBHUINA i PyXOMHUX CHII B TaIy3i

ananiz i diacHocmuka

Po3pobka Ha ocHOBI poBeIeHOTO CTPATETIYHOTO aHAMI3y 3AIMCHIOETHCS
3. Pospo6ka apianmie aNbTEpPHATHB | po3poOKa BapiaHTIB cTpaTerii.
Oninka Ha erami po3poOku Ta OLIHKKM CTpaTEriuHUX albTepHATHB

cmpamezii . . L
AIBTCPHATHUB JOUUIBHO PO3ITIAHYTH JCKUIbKA BaplaHTIB, BUKOPHUCTOBYIOYU TJIA

Bubip cTpaterii | IbOr0 METOAM NPOTHO3YBAaHHA: SKIIO CTpareriyHi uim Oynm
BCTAaHOBJICHI 3riJJHO 3 yciMa BMMOramH, a po3poOiseHi crparerii
COpsIMOBaHI Ha IX JOCATHCHHS; SIKIIO OyJIM BCTaHOBJCHI
MPUOJIM3HI [UTi, CTPATETIYHI aJbTePHATUBU TpeOa MEepeBipsITH Ha
Y3rO/DKEHICTh 31  CTparerissMi  IHIIUX  MiAPO3IUTIB  Ta
HiANPUEMCTBA B LIIOMY

4. HﬂaHyeaHH}Z 3aKIIOYHUM €TanoM € IUTaHyBaHHsS peaiisamii crparerii. Jlanui
KOMIUIEKC poOIT mependayae po3poOKy MEpeiKy KOHKPETHHX 3aXOJiB
JUIsL JIOCSTHEHHsT BH3HAYCHMX paHille Mijied Ha JOBrOCTPOKOBY Ta
CEePEAHBOCTPOKOBY MEPCIECKTUBY 3a CTYIICHEM IX BaXKJIHBOCTI.

Kpim Toro, Ha JaHOMy eTaii BH3HAYA€THCS MEXaHi3M KOHTPOIIO
peamizanii crparerii. i1 okpeMoro miapo3aily HOTOYHHMH MOHITOPHHI
3IIMCHIOETHCST Ha PIiBHI MiJPO3MIiay, a KOperyBaHHs crpaTerii morpedye
JI03BOJIY BHILIOTO KEPIBHMIITBA MiIIPHEMCTBA

peanizayii
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Taxkum unHOM, po3pobkra mapkemun2060i cmpamezii nionpuemcmea — 11€ Nepul
32 BCE MPOLEC CTBOPCHHs 1 IpPAaKTHYHOI peamisamii reHepanbHOI Mporpamu Aii
nignpuemctBa. Il MeTa — eexTUBHe pO3MILlEHHS pecypciB s JOCATHEHHS
L1JIbOBOrO pUHKY. Po3po0Ka 1 peasizalliss MApKETHHIOBOI CTpaTerii (ipMu € TBOPUOIO
CIIPaBOI0, OCHOBAHOIO HAa MOXIJIMBOCTSX KOHKPETHUX OCOOHMCTOCTEH, TOOTO MO CYTI,
HOYy-Xay.

10.4. CTpaTteriude MapKeTHHIOBe IUVIAHYBAHHA HA OCHOBI STP-koMILIeKcy

CyyacHU#l CTpaTeriyHMid MApKETHHI peaji3y€eTbCs Yepe3 Tplaay IOHSITh:
ceamenmayin mosapro2o punky (Segmentation) — subip yinvosux cecuenmie (Target)
— nosuyionysanms moeapy na punxy (Position). Ileit komruiekc Ha3uBarTh e STP-
Komnjaekcom. Mo>xHa TOBOPUTH MPO MEBHY MOCIIIOBHICTb €TaIlIB MPU aHaji31 pUHKY
B pamkax STP-komrutekcy ctpareriunoro mianyBanss (puc. 10.5).

Cermenranis puHKy Budbip nirsosux Mosuniwsannn

(Segmentation) — punxis (Targer) ——> rosapy (Position)

MIIHE Pospobka
Busnauenns Oumka PO
—» NPHHIMIIB npuBadAMBOCTI . NPHHLHTILE
> — MO3HLIIOBAHHA
cerMeHTartii ROIHOID :
CErMEHTA PHHKY TOBapy
Pozpobka npoduao BrbiD MO Po3spobka M-mix
JIb( X r —
KOWHOI0 CErMeHTa L P ) || s kokHOrO
CErMeHTIB J—
erMeHTa

Puc. 10.5. STP-komMmieke cTpaTeriyHoro nJiaHyBaHHsA Ta HOT0 eJleMeHTH

ToOto, STP-KOMIUIEKC CTPATETIYHOrO MIaHYBAaHHS 00’ €IHY€E TPU €TaIu:
1. CermeHTauis puHKY;

2. Bubip 1i150BOT0 CETMEHTA;

3. Tlo3uilioHyBaHHS TOBapYy.

1. Ceemenmauyia punky — 1e NMOJIJI KOHKPETHOTO PUHKY Ha OKpeMi 30HH,
CErMEHTH 3a 03HAKOIO MepeBar MOKyMIls, crerudiku Horo BUMOT J0 TOBapy 1 peaxitii
Ha T1 200 1HIII MapKETUHTOBI 1ii (1liHa, peKama, IpPOCyBaHHS TOBapYy 1 iH.).

CermenTalliss HeOOX1/IHA 3 TAKUX NPUYUH.

1) HEOAHOPIAHICTH PUHKY, OCKUIBKH II€ — JIesIKa CYKYITHICTh PI3HUX MEPCOH a0o
oprasizalii (Cro>vuBayiB);

2) HEOOXimHICTh 1 MOXJIHMBICTH audepeHiiamii ToBapy mia crenudidHi
notpeou.

Ceemenm punKy — 1€ OCOOJMBMM YMHOM BHiJICHA YaCTHHA PUHKY, T'pyIia
CIIO’KMBAYIB, MPOJIYKTIB a00 MIANPUEMCTB, [0 MAIOTh BU3HAYEHI 3arajibHl O3HAKU
(o3HaKYy).

OcHOBHUMU (paKkTOpaMH CermMeHTallii MPOAYKI[li MPOMHUCIOBOIO MPU3HAYCHHS
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1. I'eocpaghiuni (perioH, aAMiHICTPATUBHUIN PO3IOALI, YUCETHHICTh HACEICHHS,
HIIJIBHICTh HACEJICHHS, KJIIMaT).

2. Jlemoepadhiuni (BiK, CTaTh, CKJaJ POAUHU, POJUHHUM CTaH, PIBEHb JOXO/IIB,
npodecisi, ocBiITa, peirisa, paca, HalllOHAJIbHICT; OUTLI XapaKTEpHi IS TPOIYKIIi
CIIO’KMBYOTO MTPU3HAYCHHS).

3. Ilcuxoepagiuni (comiabHUN MPOMIAPOK, CTHIIb KHUTTSA, OCOOMCTI SKOCTI
TOILIO — B OCHOBHOMY BHUKOPHCTOBYIOTHCS ISl TPOIYKIIIi CIIO’KUBUOTO MPU3HAUYCHHS,
OJIHaK OCOOMCTICHI XapaKTEpUCTUKU OC10, BIJl IKMX 3aJICKUTh HAJIaHHS 3aMOBJICHHS,
BUKOPUCTOBYIOTBCS ~ JIJIi  CErMEHTallli  PUHKIB  MPOAYKIi  MPOMHUCIOBOIO
PU3HAYCHHS).

4. Ilogedinkogi (CTyMiHb BUITAJIKOBOCTI TMOKYIKH, TOIIYK BUTOJ, CTYMiHb
noTpedu B MOKYIIII, CTYIMiHb JIOSUIBHOCTI J0 MHiAMpPUEMCTBA ab0 BUPOOY, CTYIIHb
TOTOBHOCTI 3pOOUTH MTOKYIIKY, EMOLIIITHE BIJHOIIEHHS 0 MPOAYKIIIT).

5. Piznosuo cnoorcueauie npooykmy (BEIUKI 3aMOBHHMKU, 3aMOBHUKH, IO
OOCITyrOBYIOTBCS ~ 4Yepe3 JWJIepiB;, IMIOPTEpP, BUPOOHUK, M0 OOCIYroBye
i JIPHUEMCTBO, ONITOBUI TOPTOBEIIb ).

6. Bupobnuuo-exonomiuni (rayiy3eBa Kiacudikallis; CcTaH Taly3el 1
HOIINPUEMCTB, 110  CHOXHUBAaIOTh  JaHl  TOBapW; TEXHOJIOTIYHI  MPOIIECH,
BUKOPHCTOBYBaHI IMiANMPUEMCTBAMU-CIIOKUBAYaMHU; MacimTadbu (ipM-CriokuBayis;
OI[IHKAa 1 MPOTHO3 PO3BUTKY KOH IOHKTYpHM PHUHKY a00 KpaiHu, Je 3HaXOIAThCA
KOMITaH1i-CIIOKUBayi JIaHO1 MPOAYKIIIT).

7. Cneyugpixa opeanizayii 3axynieni (IBUAKICTH 1 TEPMIHU MTOCTAYaHHS; YMOBH
OTUIaTH 1 METO/IM PO3PaxXyHKiB; (HOPMHU B3aEMHUH).

8. Bioeyku cnoocueauie npodykyii (mpo i SKICTh, MAPKY, PEKIaMy, 3yCHIUIS
1010 TPOCYBaHHA TOBApY).

9. Xapaxmepucmuku nionpuemcmea-koukypenmié ((hiHaHCH, BHPOOHHIITBO,
opraizalisi 1 yOpaBiiHHS, MAapKETUHT, CKJaJ PoO0YOi CUIM, TEXHOJOTisl, PUHOK,
OPOIYKT, LIHU, MPOCYBAHHS MNPOAYKTIB Ha PUHKY, Opradizamis 30yTy 1 po3HOILTY
OPOIYKIII Ha PUHKY).

10. Ocobnusocmi 3anumise cnoxcusawie (XapaKTEPUCTUKU TMPOIAYKTIB abo
MOCJIYT).

2. Illinbosuii punok — 11¢ PUHKOBHUI CErMEHT, Ha SKUi (hipMa OpIEHTYE CBOIO
BUPOOHUYO-MAPKETUHIOBY IIsUTbHICTB. Jljisi Toro, mo6 BigHecTH TOW abo 1HIIHIMA
CEerMEHT PUHKY JI0 I[IJIbOBOT0, BIH TOBUHEH BIJMIOBIIATH MIEBHUM BUMO2AM.

- MaTH JOCTATHINA 00CHT;

- OyTH pUBaOIUBUM TS GipMU;

- MaTU MPUNHATHY KOHKYPEHTHY CTPYKTYPY;

- BIIMOBIJIATH LIUJISAM 1 3aBJIaHHAM Bipmu.

[lepmmMm 1 HaMBaXXJIMBIIIMM [TAPaAMETPOM MPU BUOOPI LIUIBOBOI'O PUHKY € HOTO
00cs2 abo punkoeuti nomenyian. BepxHs Mexa pUHKOBOTO TMOTEHITIAy — 1€ PIBEHb
IUIATOCIIPOMO’KHOTO KYIIBEJIBHOIO TOINUTY, OYIKYBAaHOrO B LbOMY cermeHTi. Llro
BEJIMYMHY HA3UBAIOTh 1HKOJNM HomeHyiunum nonumom. HWKHIA piBeHb — 1I€
cepelHborany3eBuil 00’eM mnpornoHoBaHOoi mpoxaykuii. LI maHi MoXyTh OyTH
BUKOPHUCTAaHI IPU BU3HAYEHHI YACTKU PUHKY JJI1 OKPEMUX BUIIB TOBapiB.

[Ipu 11bOMyY pPO3IIIAIAIOTHCS TaKl HOKAZHUKU.
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v/ YacTKa PHHKY 3a 00CSTOM MpPOJakKiB, SIKa BU3HAYAETHCS SK YacTKa OOCSTIB
OpoJaXiB JAaHOTO BUPOOY y 3araJbHOMy 00Cs31 MpojaaxiB Ha 0a30BOMY
PHUHKY;

v/ YacTKa pUHKY Yy BapTiCHOMY BHPa3i;

v  dactka (GIipMH B KOHKPETHHX CErMEHTaX pHUHKY B HaTypaJbHOMY i
BapTICHOMY BHpa3i;

v/ YacTKa pUHKY BiJIHOCHO JiJiepa i rpyIu KOHKYPEHTIB.

Jlis BuU3HAUEHHS NPUBAOIMBOCTI PUHKOBHX CETMEHTIB BUKOPUCTOBYIOTh
mampuuto npugadaueocmi punkosux cezmenmie (tadmn. 10.3).
Tabnuys 10.3
MaTpuust npuBadJIMBOCTI PUHKOBHX CErMEHTIB

IToxa3Huk npuBadIUBOCTI CermMeHT pUHKY
CerMeHTy

A B C D

Ilumoma saza npodykyii, sKi
CNOACUBAEMBC NOKYNYAMU

Punxosuti nomenuyian

Pigenv npubymrxosocmi

Hunamixa cecmenmy

SIK0 CerMeHT Ma€e BUCOKHUH PiBEHb MPUBAOIMBOCTI, TO (pipMa mpucTymnae 1o
OI[IHKA PEAbHOI 1 MOTEHIIITHOI KOHKYPEHTHOI CTPYKTYPH, BHKOPUCTOBYIOUHU IS
IbOTO MOJENb ITATH KOHKypeHTHux cui M. [lopmepa. M. lloprtep posrisnae
S KOHKypeHmHux cuj, $Ki (OpMYyIOTh Tally3eBy KOHKYPEHLIIO 1 BIUIMBAlOTh Ha
MapKETHHTOBY [ISUIBHICTH (IpMH — 1€ TMOCTa4yajJbHUKH, CIOXUBadi, TOBapH-
3aMIHHUKN (CyOCTUTYTH), IHTEHCHUBHICTh PUHKOBHUX IPOLECIB Y LOMY CErMEHTI, 1
HOBI, MOTEHIIITHI KOHKYPEHTH.

OcoOnuBuil 1HTEpEC, 3BUYANHO, NPEICTABIAIOTh ICHYIOUl 1 MOTEHLIHHI
KOHKYpeHTH. J{ns aHai3y bOTO YMHHHUKA PEKOMEHAYIOTh MpOaHali3yBaTH PUHKOBI
MO3UIIT HAMOIMKYUX (HIPM-KOHKYPEHTIB CTOCOBHO iX YAaCTKM Ha PUHKY 1 JTUHAMIKH
[MX MOKA3HUKIB. /{71 IbOTO BU3HAYAIOTH PO3KUJ (IUCTIEPCIIO) Si moxasHukip yacTku
PUHKY Ul AaHUX (PipM, a TIOTIM PaHXYIOTh 1X 32 PUHKOBOIO JOJIEI0, BUAUIAIOYH
3a3BUYail JijepiB, GipMH 3 CHIBHOK a00 Ci1abKOI0 KOHKYPEHTHOHO TO3UIIIEIO,
ayTcaiinepis. Ili3Hime ix k1achikylOTh 3a TEMIIOM 3pOCTAHHS PUHKOBOI H0ii Isi i
OTPUMYIOTh TUIIOBY KOHKYPEHTHY KapTy IILOBOTO pUHKY (Tabdm. 10.4).

CerMeHT pUHKY MOXe€ OyTH BHU3HAYEHUH SIK IUIbOBHI, SKIIO BIH BIAMOBIIAE
TaKUM BUMOTaM:

- MOXJIMBOCTI (pecypcH) (ipMU BIANOBIAAIOTH 3alUTaM MOKYMIIB LbOTO
CErMEeHTa;

- JISIBHICTH (IPMU IIOJO0 HACHYEHHS LOIO CErMEHTa MOXE MPUBECTH [0
MO3UTUBHOIO PE3YJIbTATY;

- MIANPUEMCTBO TPABUWIBHO BpaxyBajlO PHUHKOBY YacTKy KOHKYPEHTIB Yy
BUOpPAHOMY CEIMEHTI.
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Tabnuysa 10.4
TunoBa KOHKYPeHTHA KapTa HiJIbOBOr0 PUHKY

CuibHa Ciadka
Kanacudikauisa ¢pipm 3a Temnom Jlinep KOHKYPEHTHAa | KOHKYpPeHTHa | AyTtcaiinep
NPHPOCTY PHHKOBOI YACTKH, I 5i 5:>1 No3M1Lisl, no3uuis, Si<<1
5; =1 S; <1

11lsuoke noninuienHss KOHKYpeHmHoi
no3uyii

Toninwenus koukypeHmuoi nosuyii

Tozipwenns konkypenmnoi nozuyii

1llsuoke nozipuieHHs KOHKYPEHMHOIL
no3uyii

OxpiM HITHOBOTO PUHKY PO3PI3HIIOTH i MOHSATTS «PUHKOBA HillIay.

Punkoea niwa — 1€ CEKTOp PHUHKY, SIKOMY BIANOBIIAE TPOLYKLIA (PIpMH.
BinMiHHICTH MI>)K PUHKOBOIO HIIICIO 1 CETMEHTOM y TOMY, III0 CErMEHT O1IbII €MKHA,
YUM CHJIbHIIIE KOHKypeHTHa OopotbOa. [lpu crnpusTinuBux 0OCTaBHHAX CErMEHT
MO>K€ MEPETBOPUTHCS HAa CYKYIHICTh HIlll 1 HABIAKHU.

3. Ho3uuionyseanns npodykmy — 1€ BU3HAYEHHS MHOTO MO3WIlI, MICIsi Ha
PUHKY cepe]l IHILMX aHaJOrYyHUX MpoaAyKTiB. [103uliisi BU3HAYAETHCS JyMKOIO TPYIH
CIOKMBa4iB LIJILOBOTO PHUHKY, IO CKJajacsi, Mpo NPOIYKT, HOT0 BIIACTHUBOCTI
MOPIBHSHO JI0 aHAJIOT1B-KOHKYPEHTIB.

Tlo3uyionysanus — 1ie GopMyBaHHs TIEBHOTO IMIJIKY TOBapy, BUJLICHHS HOTO
HaANrOJIOBHILINX NEpeBar, BIAMITHUX OCOOJUBOCTEN MOPIBHIHO 3 IHIIMMH TOBApPAMHU.

Texnonociuno nozuyioHyeanwss — 1€ BHUOIp 1 TOJAHHS TOKYMIIEBI
HaBaXJIMBIIIUX XapaKTEpPUCTUK TOBapy [UIs JaHOi LUIbOBOi rpynu. Tomy
MO3UI[IOHYBaHHS MPUPOJHO BUILIUBAE 13 CErMEHTAIlI1.

Haowmipne no3uyionyeanns — O3Hadae, 10 11032 YBarolo CHOXKHBaya
3TMIIMIIMCS AESIKI BaXKJIMB1 SIKOCTI TOBApy @00 CETMEHTH PUHKY — L€ IPU3BOJIUTH 110
3BY)KEHHS YSBJICHHS CIIOKHBAYIB PO TOBAp PipMHu.

Heoocmamne nozuyionyéanns — BUHHMKA€E B TOMY pa3i, KOJM CIOXHBa4 HE
BUJIUISE HIYOTO OCOOJMBOTO B TOBapi (ipMH cepell TOBapiB KOHKYpeHTIB. ToOTO
OiJOPUEMCTBO HE BHUKJIMKA€ OCHOBHOIO 3aBJAaHHS IO3UIIIOHYBAaHHSA, a caMe€ He
BH3HAYa€ MICIIE CBOT'O TOBApY cepell TOBAPiB-aHAJIOTIB.

10.5. TexHoJ10rii cTpaTerivyHoOro aHadizy Ta MATPUYHI METOAH MAPKETHUHIOBOI'0
CTPATErivYHOro MJIAHYBaHHSA

VY mpoueci CTpaTeriyHoro IJIaHYBaHHA YacTO JOBOJUTHCS YyAaBaTHCS 0
MOJIeJIEH, SIK1 103BOJISIIOTh OLIHUTH MailOyTHIM PO3BUTOK MO/IM, MOKA3aTH MOKIMBHIA
HaIpsiM IpoLEeCy.

Jlo Takux memodie cmpame2iuno2o aHani3y BIIHOCATD:

1. Konnerriro sxutteBoro nukiny Bupooy (OKLIB).

2. Kpusi nocsiny.
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3. Merox moptdensHOTO aHamizy (MaTpuisi BOCTOHCHKOT KOHCYJIBTATHBHOI
rpynu — marpunsg BKT).

4. Matpuirro GE a6o Mak-Kin3si.

5. Meroauky 1. Aucodada.

6. Metoauky M. Iloptepa.

7. PIMS—Mmonens.

Kummeeuit yuxkn moeapy (eupoody) (KIB) (puc. 10.6) Mae xapakTepHy
CTPYKTYPY — nouamxogi cmadii, KOJIM BUPIO JIUIIE PO3POOISIETHCS, TOTYETHCS HOTO
BUPOOHUIITBO 1 BiH TMOCTYNOBO BUBOJUTHCS Ha pUHOK. [loTiM eram 3pocmawnms i
cmabinizayii Ha BUCOKOMY DPIiBHI OOCATY MPOAAXIB — emanu 3pOCMAaHHs i 3piiocmi.
Jami — etan cnady i 6uxody 3 puHK).

'

b Tloxom
(npubyToKR)

| OGcsrn 3byTy

I 1 I VII
/ [MpudyTok
_4
-
-
p‘*‘*‘#
- . * >
‘t ..-""—‘ ., I.I.-“:
b - 4
=
| = nocnixenns Ta pospobnenns Tosapy; Il — 3anposamkenss Tosapy Ha
punok; II - poswmpenns punky 36yry; [V — Bukopucranns nepesar; V -

sputicts ToBapy; VI - nacuvuenns punky; VII - BATHCKYBaHHS TOBAPY 3 PHHKY.

Puc. 10.6. MoaeJb :KUTTEBOT0 IIMKJIY TOBApYy (BUPOOY)

BunuisaroTs 3araneHi, TUHOBI pucH, Biactusl KB pi3Hux BUpoOiB y AaHuil
qac:

- KOJKEH TOBap 3HAXOJUThLCS HA PHHKY MEBHUH Yac;,

- OyIp-sSKMW TOBap, HE3aJICKHO BIJI MOro SKOCTI, MPOXOAUTH BCl eTanu
KUTTEBOTO ITUKJTY 1 B pEHITI-peIIT HEMUHYYE W 3 PUHKY;

- TPUBAJICTh JKUTTEBUX IUKIIB y CYYaCHHX yMOBaX CKOPOUYYETHCS 3aBISKU
MPUCKOPEHHIO HAyKOBO-TEXHIYHOTO TIporpecy, riobaimizaiii 1 pO3BUTKY
KOMYHIKaIIii;

- 3aBAaHHSA OyJb-SKOTO BHPOOHHMKA TOBapy — TMPOJOBXKEHHS HaWOIIBII
CpUATINBOL (Pa3u KUTTEBOTO MUKITY — da3u 3piIOCTi;

- Ha CTaJisfX 3pOCTaHHS 1 B IEPIOJI 3pIJIOCTI MUTOMUM MPUOYTOK 3POCTAE, TIOTIM
CTaO1TI3Y€ETHCS 1 TICHSA IbOT0 — HEMHHYYE 3HUKYEThCS.

3a COpUATAMBHUX 30BHIIIHIX YMOB 1 TPaMOTHOTO YIPAaBIiHHSA CTPYKTYpYy
JKUTTEBOTO IHMKIY MOXHa MOJIMIIUTH, TOOTO MNPOAOBXKHUTH MEPioJl 3PLIOCTI 3a
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PaxyHOK HIATPUMYIOUOTO MapKETHHIY, MOJIEpHI3allli BAPOOHUITBA 1 YIOCKOHAJICHHS
camoro ToBapy.

Ilepesazamu memoody /KI[B e:

1. Po3BuTOK OyIb-KOTO TOBapy BIIHOCHO pPHUHKY (OOCSATM MPOJAXKIB)
PO3IIIAIa€ThCA B TMHAMILIL, B ICTOPUYHOMY aCHEKTI.

2. CTpyKTypyeThCS BECh IMEpiOJ 3HAXO/KEHHS TOBapy Ha PHUHKY, TOOTO
peaizyeTbcsl KOMIUIEKCHUN M1IX1/I.

Heoonixku i oomesricenns memoouxu KI[B:

1. KpuBa XIIB Oyayerbcst Ha JaHUX MHUHYJUX TNEPIOJiB, TOMY TaKy KpHUBY
noTpiOHO MOCTIHHO KoperyBaTH. KpiM TOro, € 4ucTto TEXHIYHI CKJIQJHOUI MpU
noOyoBi camoi kpuBoi JKIIB.

2. He BpaxoBYIOThCS 30BHIIIHI KOH IOHKTYPHI YUHHUKH, B TOMY YHCII peaibHi
€KOHOMIYHI YMOBH, peaJlbHa KOHKYpPEHILisI Ha JaHOMY PHHKY B JaHHM MOMEHT 1
peaIbHUM CTaH TEXHOJIOT1l BUPOOHHUIITBA.

3. MoxJuBi cuTyailii, KoM KOPOTKOCTPOKOBI KOH FOHKTYPHI YUHHUKH MOXYTh
CIIOTBOPHUTHU KapTHHY.

4. Kpuna XKIIB 3acTocoBy€eTbCsl Ha MOYATKOBUX €Tanax IIaHyBaHHS, OCKIJIbKU
BOHA JIa€ OPIEHTOBHE YSBIIEHHS PO TPOIIEC.

Crpateriune 3Ha4eHHs TEOpli KUTTEBOTO LUKITY TOJISATAE B TOMY, IO KOKHOMY
eTarry BIAMOBIAAIOTh CBO1 1L, CBIi MapKETHMHT-MIKC, CBOI CTpaTerii 1 pi3Hl LI 1
Opi€eHTaIlli MEHEKMEHTY .

JleTaJIbHO MapKETHUHTOB1 CTpaTerii Ha KOKHOMY €Talll J>KHTTEBOTO ITUKITY
OXapakTepu30BaHi y TeMi 4 mociOHuKa.

Memoouka noodyooseu Kpueux 00ceidy TOB’S3y€ Bl BEIUYUHU IPOTITOM
JESTIKOT0 MPOMIXKKY 4acy (puc. 10.7):

® BUTPATH HA OAWHUITIO TTPOTYKIIii;
e 00cAr BUpOOHHULITBA a00 MPOAAKY.

JliHig iHu

JliHis wiHK

JIiHis BUTpAF Jlinis BuTpar

v
v

a) 0)

Puc. 10.7. Pi3HoBHaM KPUBUX J0CBiTY
(a — cmabinbna cumyayis, 6 — HecmabinbHa cumyayis)
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B nanoMy BuNajgky miJl MOHATTAM «IOCBLA» PO3YyMIIOTH 4Yac 1 pe3yJbTaTH
3HAaXO/KeHHsI BUPOOHUKAa Ha PHHKY. B TO# >ke uac, 3arajibHOBIIOMO, YUM BHIIIE
o0carn BUPOOHUUTBA, TUM HW)X4Y€ pIBEHb BHUTpPAT HA OJMHHULIO TPOAyKuUii. 3a
PaxyHOK CKOPOYEHHS MOCTIHHUX BHUTpaT Yy cOOIBapTOCTI OJWMHHULI MPOAYKIIIT
3HMXKYEThCS 1 COO1BAPTICTH BUPOOY.

Jnst  3’dacyBaHHS LMX NHUTaHb AaMEPUKAHCBKUMH JOCIITHUKAMH  OyJio
IIPOBE/ICHO KOMIUIEKCHE JOCTIPKEHHS 1 BCTAHOBJIEHO HACTYIHE: IMPU KOXKHOMY
MOJABOEHHI 00CATY BHPOOHHUIITBA BUTPATH HAa BUPOOHMIITBO OJWHUII IPOIYKIIT
3MeHInytoTbest Ha 30-40 %. lle mnoB’s3aHOo 13 3MIHOIO TOCTIMHMX BHTpaT y
cobiBaprocti mpoaykiii. [Ipu 3MiHI 0OCATiB BHMYCKY NPOAYKINI ICHYIOTh pIi3HI
BapiaHTH Mi€ei auHamiku (puc. 10.7):

- cTablIbHA CUTYaIlisl, KOJIH 3MIHA IIH TIOBTOPIOE 3MIHY COOIBapTOCTI;

- HecTaOUIbHA CHUTyallsd, KOJIM COOIBApTICTh 3HUXKYETbCA, a I[IHA MOXE
3MIHIOBATHCS 3a CBOIMH 3aKOHaMH, TOOTO HE IOBTOPIOE JTUHAMIKY
co01BapTOCTI.

Ile OyBae, KOJIM 3MIHIOETHCS PUHKOBA CUTYyallisl, KOJU IMiJl BIUIMBOM PI3HUX
YUHHUKIB 3MIHIOETHCA 30YT 1 MalOTh Micle (hopc-MaKOpHi 0OCTaBUHHU.

JUist KiIbKICHOT OLIIHKM MPOLIECY BUKOPHUCTOBYIOTH Tak 3BaHuil CVP-ananiz
(Bim cmiB COSt — BuTparu, Volume — oOcsr, price — 1fiHa), 10 3aCHOBaHUN Ha
BUKOPUCTaHHI JAHUX MPO CTPYKTYpPY BUTPAT HA BUPOOHUITBO 1 HOTO BILJIUB Ha
OCHOBHI IMOKa3HHUKHU JIISUTBHOCTI MIANPUEMCTBA — BUTPATH, OOCAT BUIYCKY, TPUOYTOK.
CVP-ananiz pa€e MOXIIMBICT, pO3paxyBaTH JCKUJIbKa BaXKIUBUX KITBKICHHX
napameTpiB, sIKi BA3HAYaI0Th 30HY e(peKTUBHOI poOOTH dipMu — TOUKY 0€330UTKOBOT,
Koe(DiIlieHT 3anacy i onepamiiHui Baxiib.

Memoo nopmehpenvnozo ananizy (mampuys bocmomncekoi KoHcyrbmamusHoi
epynu (BCG) — mampuys BKIT).

BbocToHCchka KOHCyNmbTaTHBHA Tpyla 3 METOI 1AeHTU(IKamil TUX BHIIB
MPOIYKIlii, sIKI MarOTh BHUCOKHH TMOTEHINIAT 1 THUX, SKI BHCHAXYIOTH PECypCH
Oprasizaiii 3ampomoHyBaJia 1J€f0 BUKOPUCTAHHA MAaTPUIll «YaCTKa—3POCTAHHS)
PO3MIpHICTIO 2 Ha 2, 110 HaBeeHo Ha puc. 10.8.

BIICOKI o " «“3
A 311)1(}[ HaKH
_ ] 3allITaAHHA
Ilepeobauyeani
memnu
13 o -
- 11TH1
IPOCMARAA DUHKY JI . “Cobakn”
KOPOBH
HII3BKI
BHCOKa HII3BKA

Yacmxa yuacmi 8 punky

Puc. 10.8. CxemaTnuHe 300pa:xeHHs1 MaTpulli BocTOHCHKOI KOHCYJILTATUBHOL
rpynu (BKI')
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Otxe, taka marpunst BKI' moennye y coOi 4 kBaapaHTH: «3IpKu», «3HAKU
3aMUTAHHS, «1ITHI KOPOBI Ta «COOAKM».

«/itini koposu» — NPOAYKTH I€T KATEropii MPUHOCITh HAUOUIBbIINNA PUOYTOK,
asie iX NepcreKTUBH MailOyTHBOTO 3pOCTaHHS OOMEKEHI.

«3ipkuy» — 11 NPOAYKTH TAKOX MPUHOCATH NPUOYTOK, aje BOHU 3HAXOIATHCS Y
IIBUJIKO3POCTAIOUOMY PUHKY 1 € TaM TOMIHYIOUHUMHU.

«3Haku 3anumanHsy — 1€ CHEKYJSTHBHI NPOAYKTH, BUPOOHHUIITBO SKHX
PU3UKOBaHO, BOHU MPUOYTKOBI, ajie 3aiiMal0Th Mally YacTKy PHUHKY.
«Cobaxuy — KaTeropis NPOIYKTIB, SKI HE MNPUHOCITh MPUOYTKY Ta HE

OOIIISIFOTH TTOKPAIIICHHS CUTYAITI].

3TiIHO BUIIICHABEICHOT0, KEPIBHUK ITIAMPUEMCTBA MAE:

1) JOITH «KOPIB» TaK JIOBTO, SK II€ MOXJIMBO, 0OMEXyBaTH Oy/b-IKi HOB1
1HBeCTHI] y «KOpoBW». BukopucroByBatH mpuOYTOK, SKHI BOHH MPUHOCHTH IJIS
(inaHCyBaHHS OUTBII NEPCIIEKTUBHUX MPOAYKTIB;

2)  «3IpKU» € TaKUMHU NEPCHEKTHBHUMHU MPOAYKTaMU. BUCOKI iHBeCTHIIIT Yy
«3IpKA» TPUHECYTh 3HAYHI JUBIACHIU. «3IpKW» Y TMEPCHEKTHBl MEeperayTh Y
KaTeropio <JIIMHUX KOPIBY», TOAl, KOJIM JO03pi€ IX PUHOK Ta BMNAIyTh TEMIU HOIO
3pOCTaHHS;

3)  HaWOUIBIN BaXkKKe pINICHHS CTOCYEThCS «3HAKIB 3amuTaHHs». OjHi
TOBapyW 3 1€l Kareropii  MOXYTb HE PO3BUBATHUCS, TOJI SK IHII MOXYTh
NEPETBOPUTUCS Y «31pKW». TOMYy «3HaKM 3alMTaHHS» HA3UBAaIOTh PU3UKOBAHUMU
OPOAYKTaMU;

4)  «cobaku» — He € crpareriuHor mnpobsiemoro. BoHu MaioTh OyTH
3MEHIIICHI Ta JIIKBIIOBaHI P HAro/i.

Ilepesacu memody:

- matpuns bKI' 3B’s13y€e B yacoBOMyY acleKTl Takl BayKIMBl XapaKTEPUCTHKH, K
MIEPCIEKTUBY TOBApy (PIBEHb PUHKOBOT'O 3pOCTAHHS) 1 YAaCTKY, Ky 3aiiMae el ToBap
Ha PUHKY B MIOPIBHSIHHI 3 MAaKCUMaJIbHUMU BUPOOHUKAMU;

- I03BOJIsi€ BUPOOUTH IPUHIIUIIOBY MOJIEJb MOBEIIHKU B KOXKHIN CUTYyallii.

Oomesrtcenns memoouxu:

- MOJIEJb € Jy’K€ YKPYIHEHOIO;

- 3aCTOCOBY€THCS JIMLIE JIJIsl TOBAP1B MacOBOI'O MOIHUTY;

- BQXJIMBO, L0 PO3IJISAAETHCA: PUHOK L[OTO TOBapy B LIJIOMY ab0 CErMEHT
PUHKY JUIsl TaHOTO KOHKPETHOT'O TOBapy.

Matpunis BCG € iHCTpyMEHTOM s TO3WIIIOHYBaHHS TOBapiB Ta
OaslaHcyBaHHS iX HA0OpYy B KOMIaHii.

Mampuus GE(General Electric) ado Mak-Kinsi.

s matpuns € cxoxoro g0 marpuili BKI', ane € neranpuimoro. Ile o3nayae, mo
IPOIOHYEThCS 9 MoieIel MOBEAIHKHU MIAPUEMCTBA B PI3HUX cuTyauisx (puc. 10.9).
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E Bucoka I 2 3
2 Cepenns 4 5 6

= & Huzbka 7 8 9
0 = - =
S B CwibHa Cepenns Cnabka
=% I — .

= K[}l[[\ypl..[lll[d MNO3MLIIA Ha p“li[\y

Puc. 10.9. CxemaTnune 300paskenns marpuni Mak-Kin3i

Mampuus GE (General Electric) (Max-Kin3i) noB’si3ye Taki YNHHHKU:
v’ npuBabIMBICTE PUHKY (BUCOKA, CEPEHS | HU3bKA);
v KOHKYDPEHTHY MO3MILI0 (ipMHU Ha LILOMY PUHKY (CHIIbHA, CEPEIHs, CIa0Ka).

Martpuiist Oyny€eThecsi B IUX KE KOOPAUHATAX, TPUUYOMY BCE T0JIE PO3IUISETHCS
SIK T10 TOPU30HTAIl, TaK 1 MO0 BEpTHUKaIi, Ha 3 30HM BIATOBIIHO /IO PIBHS MapaMeTpiB.
Posrnstnemo Bei 9 BapianTiB moBediHku (GipmMu Ha puHKYy. Marpuisg Mak-Kinsi
HaBejieHa Ha puc. 10.9.

OTtxe, 3rigHo puc. 10.9, nozuyia 1 — Bucoka npuBadJIMBICTh PUHKY 1 CHIIbHA
KOHKypeHTHa mno3uuia (ipmu. Y Takiil cuTyauli OIANPUEMCTBY CHiJg OOUpaTH
crparerito — «3axuwamu nosuyiroy. lle HalicmpustTinuima curyamis. Tpeba
30epiraTy 110 MO3UIIi0, a JJIs [IbOTO:

- BKJIQJaTH 3acO0M JJIs1 3a0€3MeUCHHS] MAaKCUMAaJIbHOTO 3pOCTaHHS;
- TIPOBOJUTH MiATPUMYIOUNN MApPKETHHT;
- 30epiratu BIUIUB HAa PUHKY.

Ilo3uyin 2 — puHOK Ma€e BUCOKY IIPUBAOIMBICTh, a mo3ullii pipmu cepenHi. 1sa
CTpAaTerisi HOCUTh Ha3BY — «IH8ecmy8anHs i pO36UMOKY.

Jlnst 3axucTy 11i€l mo3uIlli HeoOXiaHO:

e OOpOTHUCH 34 JIIIEPCTBO;

® PO3BUBATHU CUJIbHI CTOPOHH, TOOTO LILJTLOBUM YMHOM 1HBECTYBATH;

® TOKpAIIlyBaTH CUTYAIII0 y CIA0KUX CErMEHTaX PUHKY.

IHo3uyia 3 — npuBaOJIMBICT, PUHKY BUCOKa, ajie mo3uuli ¢ipmu ciadki. Tyt
JIOpEYHa CTpaTeris « Bubipkosozo (cenekmusrHozo) po3eumiy».

Lle o3Hayae HacTynHe:

- HasBHI KOIITH JOIMIJILHO BKJIAIATH JIMIIE B CHIIbHI CETMEHTH,
- 13 cJIabKuX MO3UIIIM MOTPIOHO BUXOIUTH;
- IIyKaTU MOKJIMBOCTI JIJIsl TIOJ0JIAaHHS CITAOKUX MICIIb.

Ilo3uuyin 4 — npuBabIMBICTD PUHKY — cepeaHs, aie (dipmMa Mae CUIIbHY
KOHKYPEHTHY To3ullito. TyT Takox JopeuyHa cTpateris « Bubipkoozo po3sumkyy, a
JUTSL [IOTO HEOOX1IHO:

® iHBECTYBaTH B MAaKCUMaJIbHO TPUBAOJIMBI CEKTOPH;

e 3a0e3MeunuTd 3POCTaHHA OOCATIB 1 3a paxyHOK I[bOTO — 3HIKEHHS
co0iBapTOCTi 1 3700y TTsI IPUOYTKY;

® PO3BUBATH 3JIaTHICTh MIOJI0 MPOTUCTOSHHS KOHKYPEHITIi.

IHo3uyia 5 — ne ¢hakTUUHO cepeAHs MO3ULIs Y BCIA MaTpulll: NMPUBAOIUBICT
PUHKY 1 KOHKYpEHTHa MO3MIis (QipMU — Ha cepeAHbOMY piBHI. Taka cTparteris
HA3UBAETHCS « Bubiproee ynpasnints 0na makcumizayii npubymry».
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Jl1st 1100 HEOOXiHO:
- 30epe’KEHHs ICHYI0UOr0 MOJ0KEHHS;
- KOHUEHTpAllisl 1HBECTUUIA B CEKTOpax 3 MIHIMaJIbHUM pHU3UKOM 1

MaKCUMaJIbHUM BITHOCHUM MPUOYTKOM.

Lle cTocyeTbesa Mano- 1 CpeAHbO3ATPATHUX 1HBECTUIIIHUX MPOEKTIB.

Ilo3uyin 6 — npuBaOIUBICTh PUHKY — CEpPEIHS, a KOHKYPEHTHA MO3UIlis GhipMu
— cnabka. Tyt nmopeuna crpateris — «QOobmedicene po3uiupenHs 3 MIHIMATbHUM
pu3uKomy, THBECTHUIIIl — JIUIIE B MOJICPHI3AII0, PEKOHCTPYKIIIIO 1 BIOCKOHAJICHHS
1CHYIOUYO1 TeXHOJIOT1i, OpraHi3aiiii BUpOOHHUIITBA TOIIO.

Ho3uyia 7 — npuBaOIMBICTh PUHKY — HU3bKa, 2 KOHKYPEHTHA MO3HUIIIsS (hipMu —
cuwibHa. Ile BianoBimae crparterii — «36epicamu i nepenanpasnsimuy, ToOTO:

e 3a0e3meuyBaTi 3400y TTs MOTOYHOTO TPUOYTKY;

® KOHIIEHTPYBATHUCS Ha CUJILHUX CTOPOHaX (pipmu;

® OXOPOHSTH CBOIO CUIILHY TO3HITIIO.

IHlo3uyia 8 — npuBaONMBICTE PUHKY — HHM3bKa, @& KOHKYpPEHTHa IO3MIIS Ha
PUHKY — Ha cepeAHbOMY piBHI. Take MOJOKEHHs BIANOBIA€E CTPATETIi « Ynpasninms
07151 3000ymmsi npubymky», TOOTO MiHIMaJIbHI 1HBECTHIIIT B MOJICPHI3aIlil0 TOBAPHOTO
ACOPTUMEHTY 1 30epeXeHHs TO3UIlli B CHUJIBHHUX CErMEeHTaX pUHKY. I3 cimadkux
CErMEHTIB MIMPUEMCTBY HEOOX1THO BUXOIUTH.

Ho3uyia 9 — npuBaOIMBICTh PUHKY HU3bKA 1 KOHKYpPEHTHA MO3HIlsS (QipMu
cnabka. L{s mo3urtis BianoBiae crpaterii « Buxio 3 puukyy.

Tyt HEeoOxiaHO:

- CKOpOYYBaTH MOCTIiiHI BUTPATH;
- YIOCKOHAJTIOBATH TEXHOJOTIYHUN TIPOIEC, SKIO € TIEPCIEeKTUBA, TIPH

MIHIMAJIbHUX 1HBECTULIIAX;

- TPaBWIBHO OILIHUTH TOYKY BUXOJY 3 PHHKY 1 cTpaTerito ¢ipMu mpu peanizaiii
€1 MOJIITUKU.

Ilepesacu mampuyo muny Maxk-Kin3zi:

v/ MaTpuls JeTajabHa, TOOTO PO3IISAAI0TECS AE€B ATh MOKIMBUX CHTYaIlill;
v’ HaJalThCA KOHKPETHI PEeKOMEHJAIl BiIHOCHO MOBENIHKM IiJIPUEMCTBA Ha

PHUHKY.

Heooniku mampuui:

- TpPYyIHONIl 3 OOMpaHHSAM THUX 4YHM IHIIMX CTpaTerii 3a yMmoBH naediruty i

HEBU3HAYEHOCTI BUXITHUX JaHUX;

- BaXXKKO 0oOpaTH YiTKi KpHUTEpii OIIHKU JISUIBHOCTI MIAIMPUEMCTBA 3 aKIIEHTOM Ha

CTpATEr1yH1 HAIpsIMHU.

Memoouxka I. Ancoghgpa. 1110 MeToauKy 1€ HA3UBAIOTH MOJEIUIIO 3POCTAHHS.
Y 1965 p. amepukaHcbkuii BUeHH-mapkeTonor [. Axcogg po3poOUB TEOPItO
IJIAHOBAaHUX PO301KHOCTEH, sSKa BHU3HAYAE€ B3A€EMO3B’S30K MIXK OaKaHHM XOIOM
PO3BHUTKY HiANpPHEMCTBA a00 MPOEKTY i (haKTUUHUM CTAHOM Hpolecy. i HazBamu
mooennto 3pocmanna I. Ancoghgpa, abo meopiero po3zoiricnocmerit.

CyTp KOHLEMNIIi TUIAHOBAHOI PO301KHOCTI B TOMY, IO PO3IJISAAIOTHCA JIBI
cuTyarii po3BUTKY TOIH:
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1. Bbascanuu cman, TOOTO NMPOTHO30BAHMN DPIBEHb PO3BHUTKY (ipmMu, 30yTy
npoaykiii abo TOBEepHEHHS IHBECTHIIH Ha 0a31 MPOTHO30BAHOTO, (AKTUIHO
noTeHuiiHoro 30yty. lle meta dipmu.

2. @axkmuuHuu pigeHb PO3BUTKY (IPMHU 3 ypaxyBaHHSM PUHKOBOI CHUTYyallii,
PHU3HKIB 1 1H. 3p03yMLJI0, [0 MK UMMHU MO3ULISIMU 3aBXKIU OyJe BIAMIHHICTb, fIKa 1
Oyna HazBaHa po30DKHICTIO (puc. 10.10). IlpuumHa Takux BiAXWUJEHb Y BILIUBI
BHYTpIIIHIX 1 30BHINIHIX YWHHHKIB. [lpudomy, SKIIO Ha BHYTPIIIHI YHUHHUKH
HIJIPUEMCTBO MOXKE SKHUMCh UYMHOM BIUIMBaTH 1 KOpEryBaTh IX, TO 30BHIIIHI
YUHHUKA TPaKTUYHO HE MIAJAl0ThCS KoperyBaHHIO. ToMy, OCHOBHHM 3aBJaHHSAM
yOpaBIiHAS Oyb-SIKUM MPOSKTOM — MIHIMI3yBaTH PO301KHOCTI M1k TUIAHOBAHUMH 1
(GakTMUYHUMM TOKa3HUKAMH 32 pPaxyHOK IPOBEACHHS PI3HUX MapKETUHTOBHUX 1
opraHi3alifHO-TeXHIYHHUX 3aXO/IIB.

JInst uboro 3rigHo 3 Teopieto AHcodda po3rasaaarTees 2 munu po3oidcHocmeti
— IIOTOYHI 1 CTpaTerivHi.

Ilomouni, onepamueni abo KoHKypeHmHI po30ixcHocmi. BoOHM MarOTh
BHYTPIIIHIM XapakTep 1 MOB’s3aHl 3 HEJOCKOHAIICTIO POOOTH (DipMH, BHYTPIIIHIMU
npotupiyusMu. Llux po30ixkHOCTEH MOCUTh MPOCTO YHUKHYTH. i1 BUKIIOYEHHS
ONEpPaTUBHUX PO301KHOCTEN PEKOMEHAYETHCS:

Hian dipmn

POIXOTARCHHA

MakTuvniii
cran gipmu

Tenepiiii vac MaitOyTHe
Puc. 10.10. Moaean 3poctanns I. Aucodda, ado Teopisi po3o0izkHOCTEH

® 30UTBIIECHHS 30yTy IUIIXOM PO3BUTKY ICHYIOUOTO PUHKY 1 TIEPEXO/IiB Ha HOBI
PHUHKHY;

® 3pOCTaHHS MPOIYKTUBHOCTI Mpall 1 B3arail — BJAOCKOHAJEHHS BHYTPIIIHbOI
CTPYKTYPH MIAIPUEMCTBA 1 MABUIIEHHS €()eKTUBHOCTI BUPOOHMIITBA.

Cmpameziuni  poszbixcrocmi, abo posoidxcnocmi ougepcughixayii. Bouu
MOB’SI3aHI 3  HEKOHTPOJIbOBAHMMH  30BHINIHIMH  YMHHHKAMHA  MIKpO- 1
MaKpOCEpEIOBUINA, PI3HUMH PHHKOBHMH CHUTYaIliIMH, IIOJOJIAHHS SKHX Bij
MiIPUEMCTBA HE 3aJICKUTh 1 BHMarae BEJIMKUX BUTpaT KomTiB 1 dacy. Lle
BHCOKOPHU3UKOBaH1 MPOLECH.
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Crpareriuni po301)KHOCTI Ha3UBAIOTh I1HKOJIHM CMPAMESIYHUM «IHOKOMY, IS
MOI0JIaHHS STKOTO PEKOMEHIYIOThCS TaKi 3aX0IH:
- po3poOKa HOBOi cTpaTterii, HOBUX LILJICH;
- pO3po0OKa 1 OCBOEHHSI HOBUX PUHKIB,;
- OCBOEHHS HOBUX TOBapiB;
- nuBepcudikallis BAPOOHUIITBA.

Jliis mogonanHs po301KHOCTEH MOXKIIMBO CKOpHUCTAaTHCS MaTpuliero AHcodda,
sKa JI03BOJISIE OLIIHUTH CUTYAIlll0 3 TMO3MWIIM CITIBBIIHOIICHHS «TOBap— PUHOK». Lls
MaTpHUIIS 3B’SI3y€ TOBApPU Ta PUHKU Y CEHCl iX OCBOEHHS (DIPMOIO — PO3TISAAIOTHCA
HOBI Ta CTapi, OCBOEHI TOBAPH 1 T€ K caMe — II0J[0 PUHKIB.

Mampuya «Toseap—punox» I. Aucogpgha mae dotupu cextopu (KBaapaHTH),
OCKIJTBKM PO3TISIAIOTHCS BC1 MOKIIMBI MOEHAHHS, IO BKJIIOYAIOTh HOBI 1 1ICHYIOUI
PUHKH 1 HOBI 1 icHyt041 ToBapH (puc. 10.11). Bona n03Boisie BUpOOUTH peKOMEHIaLli1
BITHOCHO TMOBEOIHKA (ipMU B PI3HUX yMOBax. 3pO3yMiJIO, HIO II€ CXEMaTHYHA
IHTEepHpeTaLis.

Crapuii punox Hosuii punok
Hoswuii ToBap Hoswii Tosap
Puzuk i echexm cepeonii Pusuxk i eghexm max
Crapwmii puHOK Hoswuii puHok
Crapuii ToBap Crapwnit ToBap
Puzux i echexm min Puzuk i eghekm cepeonii

Puc. 10.11. Matpuus I. Aucodpda «ToBap—puHOK»

JlaMo neTanbHy XapaKTEepPUCTUKY KBaJpaHTaM MaTpPHIII.

1. Hoeuii punok i nosuit moesap. Ctparerisi Ha3UBa€eThCs « Pozsumox mosapy i
DUHKYY.

Jlnst iboro moTpiOH1 Beuki KomTH. [{e pu3ukoBaHa crpareris, sika MOxe OyTu
BUKOPUCTAaHA KPYMHUMHU KOMIIAHISIMHM, III0 MAalOTh CTajl CEKTOpPH Ha PUHKY 1
BHUCOKOSIKICHUHM TIEPCTIEKTUBHUM TOBap.

2. Hosuil punox i icuyrouuii mosap. Ctparerisi — « OC80€HHS PUHKY Y.

["omoBHI cKITaHONII — IHCTUTYIIIHHI, K1 ITOB’sI3aH1 3 0COOJHUBOCTSIMH HOBOTO
pUHKY 1 afanTaiiero 10 HUX. e cknaaHimie, HI>X OCBOEHHSI HOBOTO TOBapy. Edekt —
BHUCOKHIA, ajie 1 pUu3uK — BUCOKHUH.

3. Icuyrouuii (6xce oceocnuil punok) i nosuit moegap. Ctparerisi « Oc8oeHHs
moegapy».

Ile mpocTima cTparerisa, OCKUIbKM WIEThCA NpPO MOAOJAHHS IEePEBAKHO
BHYTPIIIHIX YAHHUKIB BUPOOHMIITBA 1 BUBEACHHS HOBOTO TOBapy Ha B)KE€ OCBOEHUM
pUHOK. PiBeHb 1HBECTHIIIH NOCHTHh BHUCOKHH, ajie HIDKYE, HIXK Y JIBOX IOIMEPEIHIX
CUTYyaITIfX.

4. Icnyrouuil punok npu icuytouomy moeapi. lle crpareris «lIponuknenns Ha
DUHOKY.
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Tyt ligeTscs npo NorjauOiIeHHs NO3ULINA TOBapy Ha BXKE OCBOEHOMY PUHKY 3a
pPaxyHOK MOJEpHIi3allli ICHYI0YOr0 TOBapy CBOIMH CHJIaMHU, BUKOPUCTAHHS JIIIEH31H,
KOHTpPAaKTiB, OOMIH TOBapaMu 3 IHIIUMH (ipMaMH, IHTEHCU(IKALO 30yTy, MOIIYKH
HOBHUX TOKYIIIIIB Ha BX€ ICHyOuUOMY puUHKY. CTpareris MiHiMaiabHa 3 TOYKH 30PY
PHU3HKIB, BUTPAT 1 €)EKTUBHOCTI.

Memoouxa M. Ilopmepa. AHani3yrouu YMHHUKH, 110 (OPMYIOTH Taidy3eBY
KOHKYPEHI[I}0, aMEpPUKAHChKHKM YyueHui-mapkeronor Maiikn Iloprep Buainus 5
BIUIMBAKOYMX YMHHHUKIB!

1 — HOB1 KOHKYPEHTH;

2 — CIIO’KHMBAYI;

3 — mocTavyajabHHUKM;

4 — ToBapu-3aMIHHUKH (CYOCTUTYTH);

S — IHTEHCUBHICTh PUHKOBHX IPOLIECIB y ramy3l.

CxeMa cuJl BIUIMBY TaKHMX YMHHUKIB 300pakeHa Ha puc. 10.12.

| — HOBI
KOHKYPEHTH

5 . 3 - nocra-
2 - cnoxuBayi
v YAILHHKH
["any3eBa
KOHKYPEHL1sl
5 — IHTEHCHBHICTh

4 — ToBapu- B
il PHHKOBHX

cyberuTyTH .
’ IpoLeciB

Puc. 10.12. CxemaTuuna moaeab cuji BIuiuBy 3a M. Iloprepom

Hinnicts miaxoxy I[loprepa momsirae B TOMy, IO BiH Ja€ MOXJIHMBICTh
CTPYKTYpPYBaTH [iI04l YUHHUKH, BUJILJTUTH HANUOUIBII Ba)KJHMBI 3 HUX, & BXKE MOTIM
aHaTI3yBaTH BIUIMB KOKHOTO 3 HHUX. J[JIS OIIHKM BIUTUBY OKPEMHX YMHHHUKIB MOXKHA
BUKOPHCTOBYBaTH MpOCTI OanbHI MeToAu abo OaidbHH METOA 13 ypaxyBaHHSIM
BaroMoCTi YUHHUKIB, a 715 TpaidHOil iHTEepIpeTalii — BUKOPUCTOBYBATH TOOYIOBY
«pagapiBy. Takuil aHami3 € MIACTaBOIO ISl PO3POOKH MOJANBIIMX YHIPaBIIHCHKHX
plLIEHb.

Kpuea M. Ilopmepa OynyeThCsi B KOOPOUHAMAX «0OCA2U NPOOAHCI8 — DIBEHD
00x00i6» 1 Ma€ BUTJIA]I TapaboJin 3 TphOMa Pi3Ko BUpakeHuMHU 30Hamu (puc. 10.13).
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PiBenn noxonis
£y

Judepen-
uiifoBaHa
KOHLIEHTpaLin

3-1 30Ha

KPHBOT
IToprepa

l1-a 30na
KpHBOT
IToprepa

2-a 30Ha
KPHBOI
Iloprepa

O6csrn npoaakis

Puc. 10.13. Kpua M. IlopTepa

>

l-wa 30ma xpueoi M. Illopmepa - niea cinka napaboau BIANOBIIAE
MIHIMAJIbHUM 0OcsiramM NpoaxiB 1 BUCOKUM npulyTKaM. Lle 3abe3neuyeThes 3aBAsSKU
Iy’)K€ BHCOKIH $IKOCTI TOBapy, MOro BHUCOKIM IHIMBIAyalbHIM IIHI 1 Ha3UBAETHCS
KOHIIEHTpOBaHa crparerisi. Taka cTpareris xapakTepHa JJisi eKCKIIO3UBHUX PUHKIB 1
TOBapIB, K1 BIAPIZHAIOTHCA JY’KE€ BUCOKHM PIBHEM SKOCTI CamMOro TOBapy, CEpBICY,
00OMeXeHUM 1 crieli()IYHUM PUHKOM 1 BIATIOBITHO — BUCOKOIO II1HOIO.

II-2a 30na xpueoi M. Ilopmepa — yemmpanvha, «nposaneHa» yvacmuHa
napabonu, ii nuo. 1ls 30Ha Ha3uBaeThes «OomoTomy. [Ipu BenmukoMy o0cs31 TpoIaxiB
npuOyTKM MiHIMaIbHI. B 3HauHIA Mipl 1€ TOSCHIOETHCA HECTAOUIBHOI 1
HEBU3HAYCHOIO CTpaTeriero GpipMu — HEOOXIAHO MepeMicTUTUCS abo BIIIBO — B 30HY
KOHLIEHTPOBAHOI cTpaTerii, ad0 BIpaBo — B 30HY L[IHOBOI MepEBary.

Il-msa 30ma kpusoi M. Ilopmepa — mpaBa TUIKa MapaOoOiM BIAMNOBIAAE
BEJIMKOMY OOCSTY NpOJaxiB, BEIMKMM HPUOYyTKaM, IO 3a0€3MeUy€eThCS BIIHOCHO
HU3BKMMH I[IHAMHM 1 HA3MBAETHCS 30HOIO I[IHOBOI mepeBard. lle XxapakrtepHo s
PO3BHHEHHX PHUHKIB 3 00’€KTUBHO BHCOKMMH OOCSATaMHU CIOKMBAHHS 1 TEXHIYHO 1
TEXHOJIOTIYHO PO3BUHECHUMH BUPOOHHUIITBAMH.

PIMS—-mo0ens. 1leii miaxiag CTBOpEHUM Ha IMIJCTaBl CTAaTUCTUYHOTO aHATI3Y
nismbHOCTI Oarathox mignpueMctB 1 ¢ipm CIIIA 1 iHmMX KpaiH 3 PO3BUHEHOIO
PUHKOBOIO €KOHOMIKOM0. [IpoTsirom fekiibkox pokiB B pamkax PIMS-npoekty Oyio
posrisayTo 450 kopriopartii 1 2800 IiTOBUX MiAPO3ALIIB, IO SKUM OyB IIPOBEACHUN
30ip 1 00poOKa iHhOopMaIlil 010 METOIB pOOOTH, YCIIMIHOCTI (hipM, BILTUBIB Pi3HUX
IHBECTUIIIMHUX TPOEKTIB Ha pe3yJabTaTd poOOOTH SK B IOTOYHOMY, Tak 1 B
CTpaTeriyHOMY TIJIaHi.

[Ipu mnpoBeaeHHi wi€i poOOTH OyauM NOPUNAHATI 2 KOHUEnmyaabHux
NOI0MHCEHHA.

1. B ocnoBy anamizy Oyna mokiaaeHa aijgoBa oauHuis (busines—unit), HErO
MOXYTb OYTH:

® TI1IPO31IM TiAPUEMCTB;
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® TOBapHa JIHIS;

® [ICHTP 3100y TTS MPUOYTKY.

2. PuHOK, sIKuii 00CITyTOBYETHCS, PO3TIIANAETHCS K YaCTHHA CIUIBHOTO PUHKY
3 MHOXMHHHUMH 3B’S3KaMH. AHami3 OTPHUMaHUX pe3yJbTaTiB TOKa3aB, IO Ha
pUOYTKOBICTh (PipMH MOCTIMHO BILTUBAIOTH 3 TPy YHHHUKIB:

- BJIACHA KOHKYPEHTHA MO3ULis (IpMHU, BKIIOYAIOYM 3aliMaHy YacTKy PUHKY 1
SAKICTh MPOJTYKIIIi;

- CTPyKTypa BHUPOOHMIITBA, BKJIIOYAIOUM I1HTEHCHUBHICTh IHBECTHUIIM 1
MPOAYKTUBHICTh TIpalll;

- BITHOCHA TPUBAOIUBICTh PUHKY, TAJIy31 1 pPHHKOBE OTOYCHHSI.

Bei mil 3MIHHI OXOIUIIOIOTE Oam3pko 65-70 % 3aralbHUX BIUIMBAIOYHUX
YUHHUKIB. Byn0o oTpuMano 6e3:114 pekoMeHaIlii, 0 MaloTh MPAKTUYHE 3HAUYCHHS 1
10 MATBEPJWIIN ICHYIOUl YSBIICHHS TPO XiJT BUPOOHUIITBA 1 AisUTbHOCTI ¢ipM Ha
pHUHKaX.

VY mepcrnekTvBl HaWBaKJIMBIIIMM YWHHUKOM, IO BIUIMBA€ HA MPUOYTKOBICTH
bipMu, € saxicmv moseapie i nociaye. Take TBEPIKEHHS 3HAXOAUTh MHOXHHHI
HiATBEp/UKCHHS B peajbHIN mIpakTuii BXe B AaHuid yac. [lificHo, Bce Oiiblua
KUTBKICT, (PipM y CBITI BBaXKalOTh 3a Kpalle 3alIaTUTA JOPOXKYE 3a TOBap
rapaHTOBaHOI SIKOCTI OKPIM BChOIO 1 TOMY, IO MPHU LOMY IOTOYHI BUTpATH Ha
yTpUMaHHS 1 00CIyroByBaHHSI yCTaTKyBaHHs OyJyTh HM)X4l 1 TepMiH O€3BIAMOBHOI
pobOoTHU JOBIIIE.

Yacmka puuky 1 npubymxogicms TICHO TIOB’si3aHi Mik coboro. lle
MOSICHIOETBCSA TUM, IO MPH BUCOKOMY IIOIMHUTI 1 BIJMOBITHOMY 00Cs31 BUPOOHHUIITBA
coOIBapTICTh MPOAYKINT 3HWKYETHCA, IO JJ03BOJSE BUIbHIIMIE 1 e¢EKTUBHIIIE
BUKOPUCTOBYBAaTH IIIHOBY TIOJNITHKY JUJIA pEryJioBaHHS OOCSTIB TPOJaxiB 1
pUOYTKOBOCTI BUPOOHMIITBA B I[IJIOMY.

Bucoxa inmencugnicmo inéecmuyiii TIO3UTHBHO BIUIMBAE Ha MPUOYTKOBICTH
¢bipMu y mepcreKTHBI, OCKIJTbKH BOHA 3aKJIAJa€ThCs B O13HEC-TIJIaH 1 caMe paau 1bOro
1 peali3yr0ThCsl IHHOBALIKHI IPOEKTH.

B o1 e yac BUCOKa IHTEHCUBHICTh IHBECTULIN MOTIPIIY€E MMOTOYHI TApaMETPU
1 mpuOyTKOBICTh (PIPMH, OCKIJIBKM peanizaiis OyAb-SKOr0 1HHOBAI[IHHOTO MPOEKTY
BUMarae Ouiplioi abo MeHmoi nepeOdyaoBU BHUPOOHUIITBA, WIO0 IOB’sI3aHE 3
MOPYIICHHSAMHU PUTMY, TIOPSJIKY, IO CKJIABCSI.

Ilepesacu memody PIMS-mooeni oOyMOBIIEHI TUM, 1110 MOT0 PEKOMEHAIIl 1
BUCHOBKM 0a3ylOThCSd Ha OOpOOIll BEIMKOrO0 CTaTUCTHYHOrO MaTtepialy, MaroTh
NPaKTUYHUN XapakTep 1 30epiraroTh CBOIO AKTYaJbHICTH MPOTSITOM TPHUBAJIOTO
MIPOMIXKKY Yacy.

Heooniku PIMS-mo0eni nosICHIOIOTHCSI THM, IO TTPAKTUYHE 3HAYSHHS II1JIOTO
psAny peKOMeHMaliil 30epiraerbcs JMIIe [JIsi KOMITAHIM 3 CXOXXHMH yMOBaMHu
GyHKIIOHYBaHHS 1 PO3BUTKY.

TEPMIHU

Kummeesuii yuxn eupody (KL]B) Kpuea oocsioy
Konxypenmna nozuyis Mapxemuneosa cmpameeis
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- Oemapkemuney Memoouka

- KpeamueHo20 MapKemuHay - 1. Ancoga

- KOHBEPCIIHO20 MAPKEeMUH2Y - M. Ilopmepa

- pemapremuney Tlo3uyionyeanns mosapy
- CUHXPOMAPKEMUH2y Topmdhenvnuii ananiz

- CIUMYTIIOI04020 MAPKEMUH2Y Punxoea niwa
Mampuys Ceamenmayis

- bocmoncwvkoi koncyremamugHoi Cmpameziunui mapkemune
epynu Linvosuii cecmenm

- Max-Kin3i PIMS—-moo0ens
STP-komnnexc cmpameziunoco

NIIAHY8AHHS]

3anuTaHHA I KOHTPOJIKO 3aCBOECHHS MaTepiay

JlaiiTe XapakTepUCTUKY NOHSTTIO CTPATETTYHUN MapPKETHHT .
[TopiBHskTE QYyHKIIT CTPATErIYHOTO 1 TAKTUYHOTO MAPKETHHTY .
Oxapaktepu3yiTe BUJI1 MAPKETUHTOBUX CTpaTeriil.
ki eTanu BKiIrOYae y cede mpoiiec po3poOoKu MapKETHHTOBO1 CTpaTerii?
Busnaure enemenTn STP-KOMILIEKCY CTpATEriyHOTO MJIaHyBaHHS.
MeToau cTpaTeriuHoro aHaii3y Ta iXHs XapaKTepUCTHKA.

/. SIki OCHOBHI MaTpW4YHI METOJM MAPKETHHTOBOTO  CTPATET1YHOTO
TUTAHYBAaHHS BUAUISIIOTh Y CUCTEM1 METO/IIB CTPATETTYHOTO aHai3y?

ok wihE

TECTH

1. I1]o po3ymitomsb nio cmpame2iuHuM MAPKemuHeOM.

a) MOCTIMHUN 1 CUCTEMATUYHUI aHali3 MOTPed PUHKY, IO COpHsiEe Po3poOLl
e(DeKTUBHUX TOBapiB, SKI MpU3HAYEHI JJIsI KOHKPETHUX TPYyN CIIOXHBAadiB 1
BOJIOJIIFOTh  OCOOJMBHUMM  BJIACTMUBOCTSIMU, SIKI BIJIPI3HSIOTH iX BiJ TOBapiB
KOHKYPEHTIB 1, 0T)Ke, 3a0€3MeUyI0Th BUPOOHUKY CTIKY KOHKYPEHTHY MepeBary;

0) IISUIBHICTh MIOJAO PO3POOKHM HOPMATHUBIB KOHKYPEHTOCIPOMOXKHOCTI
oprasizaifii 1 TOBapiB, 10 HEIO BHUPOOJISIOTHCS HA OCHOBI JOCTIHKEHb CTPATET1dYHUX
notpe0, MIHHOCTEH, TOBAPIB 1 PUHKIB;

B) TEOpil0 Ta  TNPAKTUKYy  pO3pOOKHM  HOPMATHBIB  CTpATEri4HOI
KOHKYPEHTOCIPOMOKHOCTI KEPOBAaHUX 00’€KTIB HAa OCHOBI IMPOrHO3YBaHHS MOTPED,
CTPATEriyHOI CEerMEeHTalli PHUHKY, aHaji3y MapaMeTpiB KOHKYpPEHLIi Ha pHHKax
MPOJIABIIiB 1 HOKYMIIIB, YIPaBJI1HHA KOHKYPEHTHUMH I1epeBaraMu 00’ €KTIB;

I') yCl BIJIMOBI/II TPaBUIIbH1?

2. Po3pobky mapxemuneosoi cmpamezii 0151 00CACHEHHs MAPKeMUH208UX yinetl
NIONPUEMCMEa 3 YPaxy8aHHAM PUHKOBUX BUMO2 MA MONCIUBOCHEU NIONPUEMCMEA,
3auucaioms 00:

a) Micii;

0) meTw;

B) 3aB/IaHb;
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T) LJIeH CTpaTeriyHOro MapKETUHTY.

3. OcHO8HUMU Kame20opIiAMU CIMPAMe2iuH020 MAPKEMUHR2Y €.

a) BIIHOCHA PUHKOBA YaCTKa MIMPUEMCTBA, MAPKETUHIOBI LTI MiANPUEMCTBA;

0) Micis MiANPUEMCTBA, PUHKOBA YaCTKa;

B) nopTdenp 613Hecy NiANpHUEMCTBA, MAPKETUHIOBA CTpaTeris;

T') yCi BIAMOBIII TPaBHJIbHI.

4. Punkxoei acnexmu OisinibHocmi Qipmu, moomo ii 0ifinbHicmb no 8i10HOUEHHIO
00 Cnoxcuea4ie ma/abo KOHKYpeHmis, Ha3ueamy:

a) PUHKOBOIO TO3HIIIEIO;

0) pUHKOBOIO HIIIEIO;

B) CETMEHTOM PHUHKY;

T') CEKTOPOM PHUHKY.

5. ll]o He nanexcums 00 eremeHmis MapKemuH2080i cmpameeii?

a) MPOAYKIIis NIANPUEMCTBA, Oprasi3aiis 013Hecy;

0) KOpnopaTrBHA MiCisl, pUHKH 30YyTY;

B) KOHKYpPEHTHA MO3UIisl, TOBApU 3aMiHHUKH;

I') peCypcu, CTPYKTYpHI 3MiHH.

6. 3aneixcno 6i0 3a2anbHOEKOHOMIUHO20 CMAHY NIONPUEMCMBA MA U020
MAPKEMUH208UX CHPAMYB8AHb PO3PI3HAIOMb MAKI 6UOU 0A308UX MAPKEMUH20BUX
cmpame?ziu:

a) nudepeniiioBaHoro, HerdepeHIiioBaHoro, KOHIICHTPOBAHOTO
MapKETHHTY;

0) KpeaTUBHOI'0, CTUMYJIIOI0YOTO, CHHXPOMAPKETUHTY;

B) TOBapHY, I[IHOBY, MPOCYBAaHHS, TOBAPHOTO PYXY;

') BOKMBaHHS, CTa01Ii3a11ii, pocTy.

7. 3a enemenmamu MapkemuH208020 KOMNIEKC) PO3PIZHAIOMb MAPKEMUH208]
cmpamezii:

a) nudepeHiiioBaHoro, HenudepeHIiioBaHoro, KOHIEHTPOBAHOI'O
MapKeTHHTY;

0) KpeaTUBHOI'0, CTUMYJIIOIOYOT0, CHHXPOMAapPKETUHTY;

B) TOBapHYy, I[IHOBY, IPOCYBAaHH:, TOBAPHOTO PYXY;

') BIWKUBaHHS, cTa01Ti3a11i1, pocTy.

8. 3a cmanom punko8020 NONUMY UPIZHAIOMb CMPAMezii:

a) nudepeHIiioBaHoro, HenrdepeHIiioBaHoro, KOHIICHTPOBAHOTO
MapKETHHTY;

0) KpeaTUBHOT'0, CTUMYJIFOI0OUOT0, CHHXPOMApPKETUHTY;

B) TOBapHY, I[IHOBY, MPOCYBAaHHS, TOBAPHOTO PYXY;

') BIOKMBaHHS, CTa01Ii3a1lii, pocTy.

9. 3anesxcno 6i0 cniggioHOUIeHHS BIOHOCHOI PUHKOB80I uyacmku @ipmu ma
memny pocmy ii puHky 30ymy abo 3anexcho 6io konkypenmocnpomoxcnocmi CI'TI ma
npusadbIU8OCmi 1020 PUHKY 30YMY, BUPIZHAIOMb MAKI MAPKEMUH2081 cmpamezii:

a) nudepeniiioBanoro, HenudepeHIiioBaHoro, KOHIIEHTPOBAHOT'O
MapKeTHHTY;

0) KpeaTUBHOI'0, CTUMYJIIOIOYOT0, CHHXPOMApPKETHHTY;

B) PO3BHUTKY, MIATPUMKH, 30MpaHHs BpOXkKaro, eJiMiHaIlli;
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') BUXKUBaHHS, CTA0LI13a11li, pOCTY.

10. € maxi mapkemuneo8i cmpameeii 3a1eXHCHO GI0 CMYNEeHs ce2MeHmayii
PpUHKi6 36ymy nionpuemcmea.:

a) nudepeHiiioBaHoro, HenudepeHiiioBanoro, KOHIIEHTPOBAHOTO
MapKeTHHTY;

0) KpeaTUBHOT'0, CTUMYJIIOIOUOTO, CHHXPOMAPKETUHTY;

B) PO3BUTKY, MIATPUMKH, 30MpaHHs BpOXkKaro, eJiMiHaIlli;

') BWKUBaHHS, CTa01Ti3a11li, pOCTY.

11. Cyuwachuu cmpameeiunun mapxemune peanizyemocsi 6 pamkax STP-
KOMNJIEKCY CMpame2iuHo20 nAaHy8aHHs, AKUli 06 €OHye maKi elemMeHmu:

a) CEerMEHTAIlll0 PHUHKY, TMO3UI[IOHYBaHHS TOBapy, TOBAPHO-aCOPTHUMEHTHY
MOJIITUKY TiITPUEMCTBA,;

0) cerMeHTalll0 PUHKY, TO3ULI0HYBaHHS TOBapy Ta BUOIP LIJIbOBUX PUHKIB;

B) O3ULIOHYBaHHS TOBapy, BUOIp LIVILOBUX PUHKIB, aHAJ3 PUHKY;

I') aHaJli3 pUHKY, CETMEHTAIIlI0 PUHKY Ta BUOIp LLJIbOBUX PUHKIB.

12. Po30inenns KOHKpemHo20 PUHKY HA OKpeMi 30HU, Ce2MeHMU 3a O3HAKOI
nepegaz NoKynysi, cneyu@iku tioco 8umoz 0o moeapy i peaxkyii Ha mi abo iHuLi
mMapkemuHeosi 0ii, — ye:

a) CerMeHTallisl pUHKY;

0) pUHKOBUN PO3IIOILT;

B) TTO3UIIIOHYBaHHS PUHKIB;

T') yCl BiJIMIOBI/II TPaBUIIBHI.

13. J]o memooie cmpameeiuno2o ananizy iOHOCAMb.

a) KOHIICTIIiI0 KUTTEBOTO UKy BupoOy (OKLIB), kpusi nocsiny;

0) Mmetoa mopTdenpHOro aHaizy, Matpuiro Mak-Kinsi;

B) MeTonuky 1. Ancodda, PIMS—monens;

I') yCl BIAMOBI/1 TPaBUJIbHI.

14. «Koowcen mosap 3HAX00UMbCs HA PUHKY HNEBHUU Hacy — MUnosa
Xapakxmepucmuka:

a) PIMS—moneni;

0) KOHLIETLI{ )KUTTEBOTO LIUKITY BUPOOY;

B) MaTpuili Mak-Kin3si;

') METOJMKHU MOOYTOBU KPUBUX JOCBIY.

15. Hlka memoourxa cmpameziuno2o ananizy nog’sa3ye 08i eIUdUHU NPOMA2OM
0esIK020 NPOMINCKY uacy, a came: sumpamu HA OOUHUYNO NPOOYKyii ma obcse
BUPOOHUYMBA.

a) PIMS—monens;

0) marpuiist bKT;

B) Matpuust Mak-Kin3i;

T') METOJIMKA MTOOYI0BU KPUBHUX JTOCBITY?

16. Mampuyi «uacmxa—3pocmanHnsay 1exircums 8 0CHO8i N0OY008uU:

a) matpuiil Mak-Kinsi;

0) matpuri I. Aacodda;

B) Matpuiii bKI’;

') KPUBUX JTOCBITTY.
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17. B3aemonog’azanicmv YuHHUKIG Npu8abIU8OCMi PUHKY Ma KOHKYPEHMHOI
no3uyii ipmu Ha pUHKY Xapakxmepuzye maxka MemoouKa Cmpame2iuHo20 aHauisy:

a) PIMS—Mmonens;

0) KOHLIELISl )KUTTEBOT'O LUKy BUPOOY;

B) Matpulst Mak-Kin3i;

') METOJIUKA TTOOYI0BH KPUBUX JTOCBITY.

18. Axa memoouxa 6ydyemvcsi 8 KOOPOUHAMAX «0OCA2U NPOOAHCIE — DiBeHb
00x00i6» i Mace eu2na0 napadoau 3 mpboma pisKo UPANCEHUMU 30HAMU:

a) PIMS—monens;

6) meroanka M. Iloprepa;

B) matpuils Maxk-Kin3si;

') METOJMKA MOOYIOBH KPUBUX JAOCBITY?

19. Ilpooykmu yiei kamezopii npunocams HAUOLIbWUL NPUOYMOK, ale ix
nepcneKmusu  MaubdymHb020 3pOCMaHHs 0OMediceHL. Taxki moesapu
Xapakxmepuszyromscs K.

a) «GIpKu»;

0) «IiliHI KOPOBUY;

B) «3HAKU 3alTUTaHHSI»;

I') «TUKI KIIIKW.

20. CnexynamusHi npoOyKmu, GUPOOHUYMBO AKUX PUSUKOBAHO, GOHU
NpUOYMKOEI, ane 3auUMaroms Mauy 4acmKy pUHKY, 32i0H0 MemoouKow nopmeenbHozo
AHAaNi3y HA3UBAIOMb !

a) «31pKuY;

0) «miitHI KOPOBWY;

B) «3HAKU 3alIUTaAHHSI;

) «CO0aKmy.
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